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3Tanbl pa3BUTUSA MapKeTUHra Kak Haykv TECHO CBsi-
3aHbl C 9Tanamun passuTUSA PbiHKA U PbIHOYHOW OpUeHTa-
umei neaTenbHoCTN GUpMbI.

MepBbIi 3Tan CBA3aH C OpUEHTauueln Ha NPou3BOA-
CcTBO (pnimncs npumepHo go 1930-x rr.), T. e. AesTenb-
HOCTb GMPMbl HampaBneHa Ha WCMONb30BaHWE MPOU3-
BOACTBEHHbIX BO3MOXHOCTEN. Tak, B 3TO Bpemsi Cnpoc
HaMHOrO MpeBbILLAET NPeasIokeHre, U NoaToMy ool
NpPOV3BOAUTENb MOXET MpoAaTh CBOW TOBap (BaxHylO
pOnb UrpaeT KONMYECTBO TOBAPA, a He ero kayecTso). Cy-
LLLECTBYET KOHKYPEHLMS MEXAY MOKYNaTeNsMu.

Jpyro xapakTepHOn 0COBEHHOCTLIO AAHHOIO Nepuo-
2 BPEMEHU SIBNISIETCS1 MOHOMOJIbHBIN PbIHOK. B onpeae-
JNIEHHBI MOMEHT MOHOMONUSA KOHKPETHOro ToBapa CTaHo-

MapkeTuHr (0T aHrn. market — «pbIHOK») — 3TO OpUrKn-
HanbHOE eAVMHCTBO CTPOroW Haykun n ymeHve apdekTus-
HO paboTaTh Ha PbIHKE.

MapkeTUHr — 3TO eAuHbIi KOMMIEKC OpraHu3auun
npoun3BoACTBa 1 cObiTa ToBapa (ycnyru), HanpaeneHHbI
Ha BbISIBNIEHNE U Y[I0BNETBOPEHNE NMOTPeBHOCTEN KOH-
KPETHO rpynmbl NOTpebuTeneit ¢ LesbIo NoJTy4eHuns npu-
Gbin.

MapkeTuHIr cpaBHUTENBHO MONIoAas Hayka (0kono cTa
JIeT), HO 3TO HEe O3HAYaeT, YTO OO MPW3HAHWS AAHHOWN
HayKV HUKTO HE UCMONb30BaN ee MeToabl. B ocHoBHOM
3TO NPOUCXOANIIO HA NOACO3HATENIbHOM YPOBHEM: C MO-
MEHTa MOsIB/IEHNs TOBapa W pblHKa Kaxablli Toprosel,
GblN1 3aMHTEPECOBaH B TOM, 4TOObI NPOAaTh CBOM TOBap,
MCMONb3ys PasnnyHbie NOMbITKWN ero NPoABUXEHNS (pe-

BMeLWnBaeTcs rocygapcrteso (aHTMMOHOI‘IOJ‘IbHaﬂ nonnuTn- | <
| Knama, nccneposaHue nokynarenem n 1. a.). EcrecteseH-

Ka), MMbo pupma BbIHYXAEHA NEPEOPUEHTMPOBATL CBOIO
[esTeNbHOCTb, NPENSTCTBYS MaAEHMIO NOKYNaTesbCKoro
cnpoca. B pesynbtate nosBnseTcs MapkeTUHroBas KOH-
Lienuyisi COBepLUEHCTBOBAHVISi NPOV3BOACTBA, IAe OCHOB-
HOW HEA0CTATOK — Y30CTb TOBAPHOIO aCCOPTUMEHTA.
BTOpoii aTan cBA3aH C opueHTaumeit Ha cobIT (1930—
1959 rr.). FnaBHOW Magen 3TN KOHLENUUN SIBASNOCH TO,
4YTO HeoBXOOMMO MpwnaraTb 3HaYMTESbHbE YCUNWS MO
cObITy, 4TOObLI TOBAP NONL30BANCS CNPOCOM. PUpMBbI CTa-
1 NPUMEHSATb pPa3finyHbie MeTodbl peanudaunun cBoewn
NPOAYKLMM — OT arpecCuBHbIX (MPUHYXXAEHNUS K Pa3oBOW
NoKyrnke) A0 OpreHTaLmMm NOTPeOUTENS Ha [ONTOBPEMEH-
Hble MOKYNKW. 3ajayein npoussoanTens Gbi1o NPou3Be-
CTU KakK MOXHO 6osibLLE TOBapa M Kak MOXHO M3O0LLPEH-
Hee ero npoaarb. Bce 3To MpuBesio kK TOMy, Y4TO PbIHOK
NEepPeHacbITUAICA Y3KUM TOBAaPHbIM ACCOPTUMEHTOM,

HO, 3TO BCe 6blI0 HA MPUMWUTMBHOM YpPOBHE. U nuilib
B MOCNeAHNE AECATUNETUS B HayKe YrpaBieHus NosiBm-
NI0Cb HOBOE, C 4eTKo 0603HaYeHHbIMU rpaHuLamu,
DYHKUMAMM, LeNISiMU, METOAAMW TEYEHME MO/, HA3BaH-
€M «MapKeTUHT».

JlaHHbIi TepMUH NOSIBUACS BrnepBsble B Hadane XX B.
B CLLA, a cnycTsa Bcero nvwb 15—20 neT OH NPOHWK 1 Ha-
4an aKTMBHO WCMOJIb30BATLCH BO MHOMMX CTpaHax mMypa.
CBoe pasBuUTME MapKeTVHr HadmHaeT B 1960—1970 rr.,
BISIHME Ha 3TO OKa3blBAKOT KakK BHELWHMNE, TaK U BHYTPEH-
Hue ¢akTopbl:

1) BO3pOCLUMIT YPOBEHD XMN3HW;

2) yBenumueHve 4acTu pacnosnaraemMoro 0oxoaa;

3) noBbilEHNE KayecTBa MPEeLOCTaBASEMbIX YCIyr CO-
umanbHon cdepbl;

| BUTCS TOPMO30M Pa3BUTMSi CBOETO PbiHKA, MOSTOMY MGO

3. MpuHUMNbI U PYHKUMN MapKeTUHra

OfHO N3 OCHOB AEATENILHOCTM N0GOro NpeanpuaTus,
paboTaloLLero Ha NpUHLMNax MapkeTuHra, SBAseTcs ae-
BU3 «[IPOU3BOAMTB TOJBKO TO, YTO HYXHO PbIHKY, 4TO By-
neT BocTpeboBaHO nokynatenem». MnaeHoi naeeii map-
KeTUHra SBNSeTCS MAes 4YesloBEe4eCKVX NnoTpeGHOCTeN,
4TO AIBASIETCA CYLLHOCTbIO AaHHOM Hayku. OTcloaa BbiTe-
KaloT OCHOBHbIE MPUHLMMbI, KOTOPbIE BK/IO4AIOT:

1) [LOCTUXEHME KOHEYHOro OMpaBAaHHOrO pesynbTara
[esTenbHOCTY GUPMBI;

2) 3aBnageHve B AONTOBPEMEHHOM MEPVOAE onpepe-
JIEHHOW [oNel PbIHKa;

3) addekTnBHas peanmsaums Toapa;

4) BbiGOp 3PpDPEKTUBHOW MAPKETUHIOBOW CTpaTeruu
1 MOAWUTMKM LLEHOO6Pa30BaHMS;

CO3[aHVe TOBApOB PbIHOYHOW HOBW3HbI, MO3BOJISIO-
wmx pupme 6biTb peHTabenbHo;

6) NOCTOsIHHOE NPOBEAEHNE UCCEN0BAHNS PbIHKA C Lie-
Nbl0 U3Y4EHWs1 cnpoca ANs AanbHENLLEero akTMBHOro
npucnoco6neHns K Tpe60BaHUSAM MOTEHLMASbHBIX
rnokynaTenen,

MCMoNb30BaHMe KOMIMIEKCHOMO MNOAX0aa K YBA3Ke Mo-
CTaBNEHHbIX LENei C UMeWMMncs pecypcamm
1 BO3MOXHOCTSIMU PUPMBI;

8) MoMCK HOBbIX NyTei GUPMbI AN NOBbILLEHNS 3P dek-
TUBHOCTU MNPON3BOACTBEHHON JNIMHUWN, TBOPYECKOW
VHULMATMBHOCTM NepcoHana no BHEAPEHWIO HOBOB-
BEEHWIA;

9) noBbILLEHME KAYeCTBa NPOAYKLNY;

10) cokpalLeHne nspepxek;

11)opraHnsaums noctaeskv NPoOAyKUMM GUPMbI B TaKOM
o6beme, B TaKOe MECTO U BPeMsi, KOTOpoe Gosiee Bce-
ro ycTpausano 6bl KOHEYHOro NoTpebuTens;
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4. Uenu n 3apauv mapkeTuHra

MapkeTuHr — 3T0 06LLEeCTBEHHasi HayKa, NO3TOMY 3aT-
parvBaeT BeIMKOe MHOXECTBO Ntoaei.

OCHOBHbIMU LiENISIMM MapKeTUHra SIBASOTCS Cneayto-
wpe.

1. Makcmmmnsaumsa BO3MOXHO BbICOKOrO YPOBHS noTpe-
61eHNS —PUPMbI MbITAIOTCS YBEINYUTL CBOM MPOAAXM,
MaKCMMMN3NPOBaTh MNPUBLITL C MOMOLLBIO Pa3SIMYHBIX CMO-
co60B 1 METOLOB (BBOAST MOAY Ha CBOIO MPOAYKLMIO, Ha-
MeuyaloT CTpaTermio pocTa Npoaax v ap.).

2. MakcmMumsaums noTpebuTensCKon YaoBIeTBOPEHHO-
CTW, T. €. LieNlb MapKeTHra — BbISIBUTb CYLLECTBYIOLLVE
noTpe6HOCTV U NPeasoXnTb MaKCUMasbHO BO3MOXHbIN
aCCOPTMMEHT OJHOPOAHOro ToBapa. Ho Tak kak ypoBeHb
noTpebuTenbCKON yAOBNETBOPEHHOCTN OYEHb TPYAHO U3-
MEPUTb, TO U OLEHWUTb MapKETVHIOBYIO AEATENIbHOCTb MO
3TOMY HanNpPaBnEHMIO COXHO.

3. Makcummnsaums BbiGopa. [aHHas uenb BbiTeKaeT
M Kak Obl SIBNSIETCS MPOAOSIKEHUEM MNpeablayLLei.
TpyoHOCTL B peanu3aumn [aHHOW Lenn 3akiioyaercs
B TOM, 4TOGbI HE CO3[aTb HA PbIHKE MApPO4YHOro U306UNs
1 MHUMOTO BbiGopa.

[a v HekoTopble NoTpebuTenu npu n3bbiTke onpeae-
JIEHHbIX TOBAPHbIX KATErOPUSIX UCMLITHIBAIOT YyBCTBO Gec-
NOKOWCTBA 1 PaCTEPSIHHOCTU.

4. MakcMmmnsaums kayecTsa Xu3Hu. MHorme CKIOHHbI
cuuTaTh, YTO HANMYME aCCOPTVMEHTa TOBApOB Graronpu-
ATHO BNVSIET HA €ro Ka4ecTBO, KOIMYECTBO, AOCTYMHOCTb,
CTOMMOCTb, T. €. TOBAp «COBEPLUEHCTBYETCSI», a CliefoBa-
TenbHO, NOTPEBUTENL MOXET MaKCUMasbHO YA0BETBO-
pVTb CBOM MOTPEBHOCTW, MOBLICUTL KAYECTBO XU3HW.
CTOPOHHVKM 3TOro B3rNsiAA MPU3HAIOT, YTO MOBbILLEHWE
KayecTBa Xn3HU — Lenb 61aropoaHas, Ho B TO Xe Bpems



4) pa3BuTME CUCTEM COODLLLeHUs (NI0aV aKTUBHO Ha-
YMHAIOT NYTELLECTBOBATb, NPUBO3s C COOOI HE TONLKO
HOBbIE TOBaPbI, HO U HOBblE NOTPEBHOCTH);
5) xenaHue ¢ Nonb30i ans cebs NPoOBOAUTL CBOE CBOGOA-
HOe Bpemsi.

B cBA3U C 3TUM NpeAnpUHMMATENN HAYMHAIOT UCCEa0-
BaTb JaHHble GakTopbl C LENblo COBEPLUEHCTBOBAHUS
CBOUX TOBApOB, YBe/JMYeHWe MpoAax W MakcuMusauum
npubbinn. B aTn mMapkeTuHroBble nporpaMmbl Grpmbl 3a-
KJ1aAbIBAIOT MEPONPUSTHS MO YAYHLLEHUIO KA4eCcTBa TOBapa,
ero aCCOPTUMEHTHbIX FPYMM, UCCNeoBaHMeE NoKynaTenem,
NOTEHLMaNbHbLIX KOHKYPEHTOB, 334344 LEeHOBOW MOANTUKN,
Ccnocobbl U NPYEMbI YBENNYEHWUS CNPOCa U MHOIOe ApYroe.

B camoii CyLLIHOCTM MapKeTUHra 3anoXeHbl onpeaeneH-
Hble NMOHATUSA: NOTPEGHOCTL (HyXaa), 3anpoc (cnpoc), To-
Bap 1 o6MeH. MIcxoaHO CoCTaBnatoLLEen Npupoas! Yenose-
Ka ABASETCHA HyxXja: Hyxaa B nuuwe, ogexpae, tenne,
6€30NaCHOCTM 1 NPo4ee, T. €. HyX/4a — 3TO OLLYLLEHNE Ye-
JIOBEKOM HEXBATKM 4ero-nnbo.

MoTpebHOCTb, NOAKPENIEHHAs NOKYNaTENLCKOM CNocos6-
HOCTbIO, Ha3blBaeTCs CNpocoM. Cnpoc — BeNMYMHa n3me-
Hsiemasl. Ha Hero BuSIOT Takme $hakTopbl, KaK YyPOBEHb LIEH,
YPOBEHb AOXOA0B, MOJA U MHOTWE Apyrue.

ToBap — 370 TO, YTO MOXET YA0BJIETBOPUTL NOTPEBHOCTH
(HYXAay) v npeanaraeTcs pbiHKY C LEnbio Npoaaxu.

O6MeH — 3TO aKT NONyYeHUs 4ero-nMbo B3aMeH Ha YTo-
nmbo.

KomMmepyeckuini 06MeH ABYX CTOPOH LEHHOCTAMUW eCTb
chenka.

Jins coBeplueHus cAenkn Heo6X0AMMO HaNMYne HEKOTOo-
PbIX YCNOBWIA:

1) Hannue 06BLEKTOB CAENKM;
Hanuume cyobeKTOB CAENKM;
onpefeneHre yCoBMii COBEPLLEHNS CAENKY;

2)
3)
4) onpeaeneHve BpeMeHn n Mecta CoBepLueHUsa COenku.

mam Ka4ecTBO TPYAHO M3MEpUTb, MOTOMY MNOPOVi
pPOXAATCS NPOTUBOPEYMS.
3apaum MmapKeTuHra:
nuccneaosaHue, aHanua, oueHka noTpebHocTein pe-
allbHbIX 1 NOTEHUMaNbHbIX ﬂOKyﬂaTEﬂeﬁ;
nomoLlbs MapkeTuHra B pa3paboTke HOBOro ToBapa
(yenyru);
3) obecneyeHne CepBUCHOro 06CNyXMBaHWS;
) MapKeTVHIroBble KOMMYHUKALN;
) UccneaoBaHne, aHanua, OLueHKa 1 NPorHo3npoBaHue
COCTOSIHUS peaJibHbIX U MOTEeHUMabHbIX PbIHKOB;
nccrefoBaHne AesTeslbHOCTU KOHKYPEHTOB;
cObIT TOBapa (ycnyru);
$opMUpoBaHme acCoOPTUMEHTHOM NOAUTUKM;
dbopmMmpoBaHMe 1 peanu3aumsi LLEHOBOW MONUTUKM
dUpMbI;
10) bopmupoBaHme ctpaTerum noBeaeHns Gpupmsl.

1)

2)

s

6)
7)
8)
9)
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a ycusneHne KOHKYpeHLMW 3acTaBuiio KOMMaHuun
MPUMEHSTb KOHLENUMIO «COBEPLUEHCTBOBAHME TO-
Bapa».

B nocnegnyioulem nosieisieTcs «noTpebutenbckas KoH-
uenuus» (koHel, 1970-x rr.), OCHOBaHHAs Ha XenaHusx
1 npeanoyTeHusix notpebutens. M cObiT 6yaeT yeneLueH,
€Cnv NPoV3BOACTBY NPeALecTBYeT N3yyeHne KOHbIOHK-
Typbl U noTpebHocTel pbiHKa. OpueHTaums GrpMbl Ha
CUIOMUHYTHbIE NOTPEBHOCTN MHANBMAYYMA YaCcTO NPOTH-
BOPEYUIN JONrOCPOYHOMY 61arococTosHMio BCero o6-
LeCTBa, Y4TO NPUBENO K HEOBXOAMMOCTY OPUEHTALIM Ha
coumanbHO-aTU4eCcknin mapkeTuHr (1980-e rr.). JaHHas
KOHLLeNuysi xapakTepHa TeM, 4TO eCnv NPOu3BOACTBO TO-
Bapa BbI3bIBAET HEraTUBHbIE MPOLECCHI B NMpUpoae unu
KakMm-To 06pa3omM BpeauT oBLLecTBy, TO Takoe Npous-
BOJICTBO [IO/KHO ObITb IMKBMAMPOBAHO UM MOANDULN-
poBaHo. Bce 310 BO3MOXHO NuLlb B 06LLECTBE C pas3su-
TbIM PbIHKOM, MPOLUEALINM MHOTONIETHUIA 3Tan MaccoBOmn
OpUeHTaUVN Ha MapKeTUHT.

Kaxgasi 13 BbilLenepeyncieHHbIX KOHLENUWin nmeet
CBOW MJIOCHI U MUHYCbI. COEANHUTDL KOHCTPYKTUBHbBIE 3J1-
€MEHTbI NomnbiTanacb KOHUENUUs MapkeTuHra, npeano-
xeHHas [x. Makkaptu. 9Ta cuctema BktoyaeT B cebs
NSTb HANPaBNEHNI PbIHOYHOW AEATENBHOCTU BUPM:

1) npopasupl 1 nokynaTtenu (people);

2) ToBap (product);

3) ueHa (price);

4) ctumynuposaHue cbbiTa (promotion);

5) no3numoHMpoBaHMe ToBapa Ha pbiHke (place).

12) oTCnexviBaHne Hay4HO-TEXHUHECKOro Nporpecca
06L1ecTBa;
13) cTpemnexve nobuBatbcs NpevmyLLecTs B 6opbbe
C KOHKYypeHTamu.

DyHKUUM MapKeTUHra.

O6WmMY BYHKLMSIMU MapKeTWHra siBNSieTCs ynpasne-
HVie, OpraHusauyisi, niaHMpoBaHWe, NPOrHO3VMpPOBaHVe,
aHanua, oueHKa, y4eT, KOHTPOSIb. KOHKPETHBIMMN PYHKLMS-
MU SIBNISIOTCA: M3y4eHne pbiHKa, noTpebuteneit n cnpoca,
vccnefoBaHvie OKPY>XaloLLEei cpefibl, peanvaalyisi ToBap-
HOW MONANTUKM BUPMbI, OPraHN3aLmMsi CEPBUCHOTO 06GCIY-
XMBaHWs1, BEAEHUE LIeHOBOM NOSIMTVKMN, TOBAPOABUXKEHWS],
noaaepxaHve 1 CTUMyIMpoBaHue cnpoca n T. a.

DYHKLUMM MapKeTWHra BbITEKAIOT U3 €ro MpuHLMMNOB
1 GbIBAIOT CNEAYIOLWMX BUAOB:

1) aHanuTUyeckass — 3TO KOMMNEKCHbIN aHann3 MUKpPO-
1 Makpocpea, KOTOpbI BKIOYaeT B cebs aHan13 pbiH-
KOB, NOTpebuTenel, cnpoca, KOHKYPEHTOB U KOHKY-
peHLMK, a Takxke TOBapOB;

NPON3BO/JICTBEHHAsi — 3TO NMPOV3BOACTBO HOBbIX TO-
BapoB, OTBEYAlOLMX BCe BO3pacTalowuMm Tpebosa-
HUSIM noTpebuTtenen, n BKIloYaeT B cebs opraHusa-
LUMI0 MPOU3BOACTBA HOBOrO TOBAapa, OpraHv3auuio
cHabXeHusl 1 ynpaBneHne Ka4ecTBOM;

cbbiToBas — 3TO PYHKLUWMSA, KOTOpas BkOHaeT B cebs
BCE TO, YTO NPOMCXOAUT C TOBAPOM MOC/Ie ero Npous-
BOACTBA, HO [0 MOMEHTa Hayana noTpebnexus,
a UMEHHO: OpraHvM3auus TOBapOMBUXEHWS, OpraHu-
3auyus cepeuca, opraHmsaums GopMm1poBaHus cnpoca
1 CTUMYNMPOBaHWSA cObITa, GOPMUPOBaHME TOBAPHOM
W LLEHOBOW NONINTUKN;

yrnpaBsJieH4yeckas: NoMcK BO3MOXHbIX MyTe pa3BnTus
[eATeNbHOCTV NPeAnpUsTAsi, 0COBGEHHO B JOSITOCPOY-
HOM nepuoge, T. €. OpraHM3auus CTpaTernm u NiaHn-
poBaHusl, NHPOPMALIMOHHOE yrNpaBfieHne, OpraHu3a-
Lyt KOMMYHUKaLWi;

5) KOHTpOsNbHAs.

2)

3

4



5. KoHuenuua mapkeTuHra

Takvm 06pa3oM, OTnpaBHas TO4Ka KOHLENUMM ecTb
Teopusi cyBepeHuTeTa notpebutens. d. Kotnep, nposo-
[0S UCCNeoBaHNsA, a Takke OMMpasicb Ha KOHLENuun
MapKeTUHIa, B3sTble B UCTOPUYECKOM KOHTEKCTE, Bblae-
NN NSTb rN0GasbHbIX, OCHOBHbIX KOHLIENLMIA, HA OCHOBE
KOTOpbIX Nlo6as prpmMa, 3aMHTepecoBaHHasi B nosy4e-
HUM Npubbiny, Bena (BeaeT n 6yaeT BeCTn) CBO Aes-
TENbHOCTb.

1. CoBepLUIEHCTBOBaHWE MNPOM3BOACTBA: rNaBHas
MBbIC/b JAHHOW KOHLENUMN 3aKJ1o4aeTCsi B TOM, YTO Mo-
TpebuTtenu BbIGMPAIOT (MOKYNAIOT) Te TOBapbl, KOTOPbIE
VM M3BECTHbI 1 KOTOPbIE MX YCTPanBaloT Mo ueHe. Cne-
[0BaTeNbHO, PYKOBOAWUTENVN GUPM [JOMKHBI B MEPBYIO
oyepeb COBEPLIEHCTBOBAThL NPOV3BOACTBO, @ 3aTEM —
noBbIwaTb 3PPEKTBHOCTb CUCTEMBI pacnpeneneHus.
JaHHasi KoHuenuus paboTaeT B CNEAYIOLNX CUTYaLMSX:
KOrAa Ha pbIHKE MPUCYTCTBYIOT AedULMT onpeaeneHHo-
ro ToBapa 1 koraa ce6ecTouMoCcTb HE06X0AMMO CHU3UTL
N8 yBeNu4eHus crnpoca.

2. CoBepLUEHCTBOBaHNE TOBapa: AaHHasi KOHLUenuus
HaunHaeT «paboTaTb» TONbKO MOCME peanusaumun nep-
BOVi — COBEPLUEHCTBOBaHME NPON3BOACTBA.

CyTb KOHLEMUUK «COBEPLUEHCTBOBAHME TOBapa» 3a-
K/oYaeTcs B TOM, 4TO noTpebutenu 6yayT npuobpeTaTb
TOMbKO Te TOBapbl, KOTOPble 06MaAAT HAWTYHLLIUMU
CBOVICTBaMM, Ny4WMMN Ka4eCTBEHHbIMU XapakTepucTun-
Kamu. Ml camoe rnaBHOe — COBEPLLEHCTBOBATLCS TOBAp
[OSIKEH COrNacHO MHEHMSIM U NOXENaHUAM KSIMEHTOB.

3. NHTeHCcMdMrKauma KOMMEpPYECKUX YCUINIA: 3Ta KOH-
Lienuys 3aKilo4aeTcsi B TOM, Y4TO NoTpebuTtenu He 6yayT
noKynaTb TOBapbl B 4OCTATOYHOM 151 OpraHn3aunn Ko-
NMYecTBe, Moka MocnefHss He npeanpuMeT COOTBET-
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7. Buabl MapKeTUHra. QnemMeHTbl
KOMIIeKca MapkeTuHra

Buapl MmapkeTuHra.

1. KOHBEPCUOHHbIN. [laHHbI BUA, CBA3AH C HeraTtue-
HbIM CNPOCOM. HeraTmBHbI CNPOC — 3TO Takas cuTya-
uMsi, KOrga Ha pbiHKe BCE WM MHOrve notpebutenu
0TBEpraloT Kakon-TO KOHKPETHbIV B1A, ToBapa (ycnyru).

OcHOBHOW 3ajayeii JaHHOMO BUAA MapPKETUHra siBnsi-
eTcsi pa3paboTka KOHKPETHOrO NaHa, crnoco6CTBYyoLLEe-
ro 3apOX/AEHMI0 CNPoca Ha Takue ToBapbl, C BO3MOXHO
nepcneKkTUBOW PasBuUTUS.

2. CTumynupyioLumii. 3ToT BUL, CBA3aH C 6e3pasnununemM
notpebuteneit K onpeneneHHbIM ToBapam. beapasnuune
OTCYTCTBMSI cnpoca GbiBaeT, BO-NepPBbIX, KOraa Tosap Te-
psieT CBOIO LIEHHOCTb B rJla3ax rokyrnaresneii; BO-BTOpbIX,
TOBaPbI HE MEIOT LIEHHOCTb Ha IAHHOM PbIHKE; B-TPETbUX,
KOraa pbIHOK HE roTOB K MOSAAB/IEHUIO 3TOr0 TOBapa. OcHoB-
HOW 3apayeli MapKeTUHra sIBASIETCS CTUMYIMPOBAHVE
cnpoca NoCPeACTBOM onpeaeneHHbIX MeTO0B.

3. PassuBatowwmin. CesizaH ¢ HayaBwmmMcs GOpMMpo-
BaHVEM Crpoca Ha TOBapbl.

FnaBHas 3agaya — BbISIBUTb MOTEHLUMANbHbIA CMPOC
1 cO34aTb COOTBETCTBYIOLLMIA TOBAP.

4. PemapKeTUHr — 3TO U3bICKaHNe HOBbIX NyTei Map-
KETWHra C Liefiblo CO3aTb HOBbIN XMN3HEHHbI LMK ToBa-
pa, Ha KOTOPbIV ynan cnpoc.

5. CUMHXPOMapKeTVHI NpeaHa3HayYeH L1 U3MeHEeHst
CTPYKTYpbI Ccipoca.

6. MNMopaepxuBaloLLMiA — 3TO MapPKETVHT, OPUEHTMPO-
BaHHbI Ha NOAAEPXaHVEe MMEIOLLLErocst MOJSIHOMO CNpoca
nyTem coxpaHeHusi Heobxoaumoro obbema npoaax,
CTUMYNINPOBaHUS COLITOBOI AEATENbHOCTU, a Takxe
KOHTPONS 3a n3aepxkamm.
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OcHoBHasi knaccudukaLms MapKeTUHra no npuo-
pUTETHbLIM 3aa4aM.

1. AnddepeHumpoBaHHbIi — 3TO AEATENBHOCTL PUp-
Mbl B HECKOJIbKMX CermMeHTax pblHKa C npoM3BOACTBOM
OTAEeNbHOro ToBapa s Kaxaoro n3 cermeHToB. Audde-
PEHLMPOBaHHBIM MAapKETUHIOM HA4YMHAET MO/b30BATLCS
BCe 6onbluee 4yncno Grpm.

2. HepnddepeHUMpoBaHHbIA — 3TO AEeATEeNbHOCTb
GUpMbI, HanpaBieHHas Ha obpalleHue cpasy Ko BCemy
PbIHKY C OAHVM MPeoXeHNeM, T. €. bupma OpUeHTUPY-
eTCsi He Ha OTAe/bHble MOTPEOHOCTH, a uLeT obLuee B aT-
ux Hyxgax. CtapaeTtcs paspaboTaTh ToBap MaccoBOro
notpeGneHna nytem cosgaHus obpasa NpPeBOCXoACcTBa
B CO3HaHWM NoKynaTtenein.

3. KOHLEHTPUPOBaHHbIF — 3TO COCPenoToHeHne map-
KETUHrOBbIX YCUINI Ha HanGonbLUe [ONe OAHOro Unn
HECKObKMX CyOPbIHKOB.

Bnarogaps aTomy MapkeTuHry ¢pupma MoxeTt obecne-
4uTb cebe LOBOMBLHO NMPOUHYIO PLIHOYHYIO MO3ULMIO B TEX
cerMeHTax pblHka, B KOTOPbIX OHa paboTaeT, Tak kak Jiyy-
e Apyrux 3HAeT HyXAbl MokyrnaTtesiei AaHHOW HUwn
M NoNb3yeTcs onpeaesieHHon penytaunen. A npu cne-
uvianusauyn NpovsBoACTBa 1 NPUMEHEHUN Mep Mo CTU-
MYJIMPOBAHMIO CObITA MOXET LLOBUTLCS CHUXKEHUS U3LEep-
KeK BO MHOTUX Chepax CBOEN AeATeNIbHOCTU.

B 3aBMCMMOCTM OT LIMPOTbI OXBaTa PblHKAa BbIAENSIOT
MaCCOBbI1 MAPKETUHT, KOTOPbI XapakTepuayeTcst Macco-
BbIM MPOU3BOACTBOM, MAacCOBbIM PacrnpoOCTPaHeHWEM
1 CTUMYNIMPOBaHNEM CObITa Kakoro-To OAHOIO TOBapa AJist
BCEX MoKynaTenei.

OTOT MapKeTMHI HanpasfieH Ha NPoAaxy GONbLIOro KO-
JIM4ECTBA OAHOPOAHOIO TOBApa Mo AOCTYIMHOM LieHe, T. e.

8. MNoHaTHne u cTpykTypa
MapKeTUHIOBOW AeATeNIbHOCTHU

durnocodus MapkeTUHra OCTaTOYHO 3/IEeMEHTapHa —
dupmMa fomkHa NPOM3BOAUTL TAKo TOBAp, KOTOPOMY 3a-
paHee obecrneyeH CNpoc W KOTOpPbIA Npusedet bupmy
K HAMEYEHHOMY YPOBHIO PEHTabeNbHOCTU U MOyHEHUIO
MakcumManbHo Npmbbinu.

CyTb 1 coepXaHne MapKeTUHIOBOM AeaTeNbHOCTY 3a-
KJI04al0TCS B 06ECNEeYEHNI BbIMOSHEHWUS MIaBHOW Lenn
no6oi opraHM3aLmn — KOMMEeP4ECKOW.

MoTpebuTens NpeabsBASeT CBON ONpeaesieHHble Tpe-
60BaHs K Kaxa0My TOBapy: He06X0AMMOoe Ka4ecTBO, KO-
JIM4ECTBO, CPOKM NMOCTaBKW, TEXHUYECKME XapaKTepucTun-
KWNUT. 4.

BcnencTeue aToro Bo3pacTtaeT KOHKYPEHLMS, YTO 3a-
cTaBnsieT NpPOou3BOAMTENEN LieneHanpaBieHHO CTaBUTb
3a4a4n nepep, Hay4yHO-TEXHUYeCKUMKU paspaboTkamu,
onpenensTe TEXHOJNIOMUIO NMPOW3BOACTBA, COBEPLUEH-
CTBOBaTb CNyx0y cObiTa U MHOroe Apyroe.

MapkeTuHroBas AesTeNbHOCTb Kak pa3 OpveHT1poBa-
Ha Ha BbISIBJIEHVE 1 Y4ET PbIHOYHOIO CMPOCca W OpraHu-
3auuMio NPOWM3BOACTBEHHO-COLITOBOV AEATEeNbHOCTU
bupmbl. 3agaya MapkeTVHIOBOW AesTeNbHOCTU — OTpa-
KaTb U MOCTOSIHHO YCUNNBATb TEHAEHLMN K COBEPLUEH-
CTBOBaHMWIO NPOM3BOACTBA C LIENbIO yBENNYeHns apdek-
TUBHOCTN YHKUMOHMPOBAHNS GUPMbI NOCPEACTBOM
onpeneneHns KOHKPETHbIX TEKYLLMX 1 AOTrOBPEMEHHbIX
uenew, nyTei nx 4OCTUXEHUS, @ Takxe onpeeneHne To-
BapHOro acCopPTUMEHTa, ero kayecTBa, CTPYKTYpbl Mpo-
V3BOJCTBA 1 YPOBEHb BO3MOXHOV NpUGHLINM.

CTpyKTypa MapKeTUHroBOW AEATEeNbHOCTU — 3TO
KOMNNEeKC 3NeMeHTOB ANs AOCTUXEHUA NOCTaBNEHHbIX
Lesnei 1 yaoBeTBOPEHMS LIENIEBOIO PbIHKA.
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rnaBHag uenb — MakcuMabHbI CObIT. Takxe Bbloe-
NSIOT BEPTUKANbHbIA U FOPU3OHTANIbHBLIA MapKe-
TUHT.

BepTukanbHbIi — 3TO MapPKETUHT, OPUEHTUPOBAHHbIN
Ha BePTUKasIbHYIO HULLY PbIHKA, C LieJIbl0 HalTV Takue ny-
TV peanu3aumn AaHHOTO W3[ENusi, KOTopble MO3BONAT
HalTX HOBOIrO nokynarens.

PagpabatbiBaTh, NMPOV3BOAWTbL W BbIMYCKAaTb Pasnny-
HblIll TOBap (OHO aCCOPTUMEHTHOM rpynmbl) AN KaXA0-
ro pbiHKka cObiTa 3TO JOCTATOYHO AOPOroi cnocob. Mo-
pas3fo BbirogHee Npou3BOAWTb TOBapbl 06Lero, Tak
ckasaTb, MONb30BaHNS, HO CMOCOGHBIE BLIMOMHATL Pas-
Hble 3aa4n B 3aBUCMMOCTM OT 0COBEHHOCTEN cdep nc-
nosb30BaHWs, 6Gnarogapsi HaJM4YMIo MPOrpPaMMHOro
obecneyeHns 1 (Unn) Apyrux napameTpos.

Fopu3oHTanbHbI — 3TO MAPKETUHT, OPUEHTUPOBAH-
HbIl HA FOPU3OHTAJIBHYIO HYLLY PbIHKA C LIESbIO Y0B/e-
TBOPUTL NOTPEOHOCTL NOKyNaTens no Bcemy Kpyry nsae-
NNA W YCAYr, B KOTOPbIX MOCAEOHUIA MOXEeT TOSbKO
HyxaaTbcsi. MpuHUMNanbHoe OTanYMeE JaHHOW Knaccu-
dukauum oT npeablayLueli 3akno4aeTcs B TOM, 4TO pup-
Ma CTapaeTcsi kKak MOXHO Gonblue NPoVU3BOAUTL OAHO-
POLHBIX TOBApPOB, JaXe €CNN MeXAy HUMU OTCYTCTBYeT
TecHas GyHKLVOHANbHAsA CBA3b, C LIENbO YA0BIEeTBOpE-
HYS pacTywyx noTpebHoCTeNn.

OpHO N3 OCHOBHBIX NPOGEM AaHHO kKnaccudukaummn
ABNSETCSH HEeyMeHVe NepeBoauTb UMetoLmecs: notped-
HOCTW M CNPOC C A3blka KOHKPETHbIX 3anpocoB 1 npea-
MOYTEHWNI HA A3bIK KOHKPETHbLIX TOBAPOB (YCNyr).

m CTpykTypa Bk/louaeT B cebs ToBap (ycnyry), To-
BapoABmkeHue (CObIT), NPoABMKeHMe 1 LeHoo6pa-
30BaHMe. [N KOHKPETHbIX Lenent GupMbl 1 UX 4OCTUXE-
HWSt MapKeTOJIOr AOKEH BbIOPATb Haunyu4Llee codeTaHne

BbllLieyKa3aHHbIX 3JIEMEHTOB.

Jlnsi 9TOro BO3MOXHO NPMMEHEHME pPsaa PeLLeHunii:

1) B OTHOLWEHWUM TOBapa (ycnyru) Heo6xoaMMo onpene-
JINTb, 4TO BHEAPWUTL HA PbIHOK, KAKOro Ka4yecTsa, B Ka-
KOM KONIM4EeCTBe, YC0BUS CObITA, CTVMYIMPOBAHVE;

2) B OTHOLLUEHWUM TOBapOABWXEHUS (CObITa) BbIOPATL BUA,
npoaaxwu, Konm4ecTso MECT peanuadauun, TUn KOHTPo-
JIS UM COTPYAHMNYECTBA U MHOTO€ APYroe;

3) B OTHOLLEHWW NPOABWKEHNS TOBapa — OnpefeneHve
VHCTPYMEHTOB MPOABUXEHNS (peknama, nepcoHasb-
Hble NMpoAaxu, CTUMYIMpoBaHue cbbiTa), onpenene-
HVE areHTOB MPOABUXEHWS, CNOCOGOB M3MepeHust
3P DeKTUBHOCTU, YPOBHSI 0BGCNyXuBaHWUs, Bbibopa
CpeacTB maccoBoi nHdopmaumm, obbema u Gopm
peknambl U T. A4.;

4) B OTHOLIEHUU LLeHOO6Pa30BaHNS — BbIGOP YPOBHS LiEH,
[Anana3oHa, B3aMMOCBS3M C Ka4eCTBOM, CTEeNeHn Bax-
HOCTV LieHOBOrO pakTopa, Buaa LLeHoo6pa3oBaHusl.

BaxHocTb B pa3paboTke CTPYKTYpbl MapKeTUHroBOW

[EeATeNIbHOCTN — COXPaHEHUN LeNIOCTHOCTW, FrapMOHWY-

HOCTU 1 MHTErPUPOBAHUSI.

mcmynou_unx Mep B chepe CTVMyNMpOoBaHus crnpoca

1 cbbiTa. ATO Ta CUTyaLUVsi, KOr4a Ha pblHKE TOBap
NPUCYTCTBYET B HEOGXOAUMOM KONIMYECTBE U C COOTBET-
CTBYIOLLMM Ka4eCTBOM, HO MOSIB/IIETCS TaKO acnekT, Kak
PaKTop «MHTEHCMPUKALMM KOMMEPHECKNX YCUNNit», T. €.
dvpma fomkHa coenaTtb CBOM TOBap He TObKO AOCTY-
MHBIM U KAYECTBEHHBIM, HO U MOKa3aTb NOTPEBUTENIO, HTO
obnagaHne aaHHbIM TOBapOM NPECTUKHO, BbIAENSIET ero
13 OKpyXatoLen AeNCTBUTENbHOCTU.

4. KoHuenuust cCOGCTBEHHO MapKeTVHra Uam LeneBoro
MapkKeTuHra: OHa 3ak/ito4aeTCsi He TOJIbKO B TOM, 4TOObI
BbISIBUTb HY>X/bl VI TOTPEBHOCTU KIIMEHTOB, HO rNaBHOEe —
obecneyeHre 6onee XenaeMon Ans HUX YAOBNETBOPEH-
HOCTU, YEM Y KOHKYPEHTOB.

CnoBamn @®. Kotnepa 310 06bsicHeHO B acdopuame:
«OTbILLUTE HYX[bl MW CO3AalTe NOTPEBHOCTb KIINEHTa
W yOOBNETBOPUTE UX», T. €., 4TOObl YBENUYUTL CMpOC,
Heo6X0AVMMO npuaymMaTb TOBapy Kakoe-TO «HOy-xay»,
HeoOXOAMMO ero Tak BblAEMNTb U3 MACChl TOBAPOM, HTO-
6bl €ro «3ax0TeNoch KynuTb».

5. KoHuenuus coumanbHO-3TUHECKOro MapKeTuHra.
®. Kotnep cuutaet ee Hanbonee COBPEMEHHO. [NaBHoOM
Lenbio AaHHOW KOHLUEeNUUn aBAsSeTCs To, 4To Ana dGupmel
OCHOBHOWi 3ajauei JOMKHO ObiTb HE BbIMOSIHEHNE BCeX
YCNOBWI, HALLEALLVX OTPAXKEHME B BbiLLENEPEYNCIEHHBIX
KOHLeNUMsIX, @ AONXKHO ObiTb COXPaHEHUE U YKpenneHue
o6LLecTBEHHOro Gnarononyyuns, a Takxke Gnarononyyvs
KaX[0ro OTAENbHOro KAneHTa (notpebutens). Pasnuuve
coumnasibHO-3TNYECKOro MapkeTuHra OT npenbiayumx
KOHLLeNuMin B TOM, 4TO niobas drpma, yaoBneTBopss ka-
Kne-nmbo NoTpebHOCTM, AOMKHA AeNCTBOBATb C YH4ETOM
nonrospemMeHHoro 6nara obwiecTsea.

)| 7. [emapkeTviHr — aT0 MapKeTVHI, KOTOPbIA pe-

waeT npobnemy 4pe3mepHOro crnpoca ¢ NomoLLbIo
MOBbILLEHWS LieHbl HA TOBap, NPEeKpaLLeHnsi CTUMYJIMPO-
BaHVsi NPOAAX 1 T. .

8. MpoTMBOAENCTBYIOWMIA NPU3BaH NMKBUAMPOBATL
VI CHIKATb CMPOC Ha TOBapbl, KOTOPbIE BpeasT oblue-
CTBEHHOMY 61aroCOCTOSIHUIO (ANIKOTOJIbHbIE HANUTKK, Ta-
6ayHble nsnenvs).

BNeMeHTbI KOMMJIEKCa MapKeTHHra.

Komnnekc mapkeTvHra — 370 Lenas cucteMa pblHOY-
HbIX OTHOLLEHWI 1 MOTOKOB MHMOPMALIMK, KOTOPbIE 0Obe-
OVHSIOT GUPMY C pbiHkamu cObiTa ee npodykumu. Beige-
NS0T Ba OCHOBHbIX 3/IEMEHTa KOMiekca MapkeTuHra —
310 GUPMBI U PbIHOK. [JaHHblE ABA 9NEeMeHTa COeAMNHAIOT-
€Sl YETbIPbMS 3HAYUMBIMU NMOTOKamu. Prpma Hanaxusa-
€T CBSI3U C PbIHKOM 1 MOCTAB/SIET HA HErO CBOIO NMPOAYK-
umio, a B 0O6MeH nony4aeT [eHexHble CpeacTsa U
nHdpopmaumio.

Komnnekc MapkeTVHra pacrnpocTpaHsAeTcs Kak Ha KOM-
MepPYECKYI0, TaK U HEKOMMEPHECKYIO AesATeNbHOCTb. KoMm-
nyekc MapKeTUHra BKJlo4aeT B cebsi 4OCTaTO4HO 60b-
Woe KONMMYECTBO ONEMEHTOB, KOTOPble BAMSIOT Ha
Cnocobbl, MeToAb! U pe3ynbTaTbl AeATENbHOCTU GUPMbI.

MepBas rpynna an1eMeHTOB NPeACTaBsieHa NocTaBLLm-
Kamu, KOHKYPEHTamu 1 MapKeTUHrOBbIMW MOCPeAHMKa-
Mn.

BTopasi rpynna — 370 06LeCTBEHHbIE U FOCYAAPCTBEH-
Hble OpraHusauuu, Takue kak npecca, UHaHCOBble
yypexaeHuda, npaBuTesIbCTBEHHbIE U 3aKOoHOA4AaTeJsibHble
opraHbl, LUVPOKNE CIIOW HaCesIeHus!.

TpeTbsl rpynna — 370 Takme $akTopbl, Kak 3akoHoAa-
TeNbCTBO, NONIUTUKA, IKOHOMMKA, HayKa, KynbTypa, 4emMo-
rpadus, TEXHUYECKUIA NPOrpecc 1 T. 4.
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9. MeToAbl MapKeTUHIroBOW
AEeATEeNIbHOCTN

Mpw ocyLiecTBNEHUN CBOE AEATENLHOCTM U JOCTUXE-
| HUM NOCTaBAEHHbIX Lenen dupma MoXeT onepupoBaTb
HECKOJbKVMM METOAAMUN MapKeTUHra.
| 1. MeTop, opyeHTauMm Ha NPOAYKT, YCAyry.

Mpon3BOACTBO XOPOLLErO TOBapa (ycnyru, naaenvs) —
| 3TO NIVILLIb MOJIOBMHA TOTO, YTO hUpMa MOXET CAeNaThb.

BTopas nonosuHa — 3TO AOBeAEHNE NPoayKTa [0 KO-
| HEYHOro noTpeduTensi. M He NMPOCTO AOHECTN nHdopMa-
LMo, @ NPUIOXWTb MakCUMYM YCUIWIA, 4TOGbI MoKyna-
| Tenb oueHun un 3axoTen ero npuobpectu. Bce 3aTo
HaMHOIro C/IOXHee caenartb, ecnu udgenuve npuHUmMnmn-
| aNbHO HOBOE, He uMeloLLiee aHanoros. CneaoBaTesbHO,
M noaxoabl K MapKeTUHIOBOW AEATEeNbHOCTU AOMKHbI
| OblTb npuHUUnNmManbHO HOBbIMU. O,EI'HI/IM M3 rnaBHbIX Ha-
npasneHnii GUpPMbl LOSIKXHO OblTb HE MPOCTO Co3aaHne
| npUHUMNManbHO HOBOrO ToBapa (ycnyru), a cosgaHue
Takoro ToBapa, KOTopblii CMOr Bbl CTOSITb Y UCTOKOB hOp-
| MUPOBAHISA HOBOW OTPACU.

2. MeTop, opueHTauun Ha noTpedurens.
| JlaHHbI MeTo, MapKeTUHra NPeaAnoYTUTENEH ANs He-

6onblWKX KOMNaHwun. CmbiCn MeToda OpueHTauumn

Ha noTpebuTens 3aklo4aeTcst B TOM, YTOObI HANTKN No-
| Kynartens, onpeaennTb, Kakon ToBap emy HyXeH, 1 yao-

B/IETBOPUTL 3Ty NOTPEGHOCTL. HO HaiTK nokynaTens ma-
| no. MnaBHoe — BblOENUTb U3 BCell MaccCbl TOBApOB

TONBbKO TOT TOBap, KOTOPbLIN AaHHbLIA KPYr noTpeduTtenei
| rOTOB 1 XeslaeT NoKynatb.

3. UHTerpupoBaHHbI MapKEeTUHT.
| Co BpeMeH UHAYCTPUaNbHOM 3MOXM CHATANOCh, HTO NPU-

YuHa BCeraa npejwecTByeT CleAcTBUIO, T. €. JOCTATOHHO

| HaliTW MPUYMHY U pe3ynbTaT He 3acTaBuT cebsi XaaTb.

11. YnpaBneHne MapKeTUHIroMm

| B vHOycTpuanbHyio apy ¢ xapakTepHoi 6iopokpaTuye-
| CKOW CUCTEeMOW ynpasneHus 6bi1o onpaBaaHo ans KOM-
naHuu BCe ynpasfieHVe NnopyyaTtb Y3KUM creuvanicram
| B TOW unu uHoi cdepe ynpasnexHms, GopMmpys U3 HUX
ynpaBfieHYeCKME KOMaHAbI BO MNaBe C BULEe-NPe3naeH-
| Tamu, OTBE4AIOLLMMMU 32 ONpeaeNieHHylo cdepy AesTenb-
HOCTU. A BO r1aBe KOMMNaHUN CTOSN MeHeaXep-pyKoBO-
| AvTenb LWpokoro npodunsi. CTPYKTypa Takux KOMMaHui
6bina NpuGAM3NTENBLHO OAMHAKOBOW U COCTOSNIa U3 Ye-
| TbIPEX OCHOBHbIX Chep AesTeNbHOCTU: UHXEHEPHbIE
pa3paboTku, NPON3BOACTBO, COLIT 1 PUHAHCOBAA CIYX-
6a. [aHHoe peneHve QYHKUMIA ynpasfieHWUs BMONHe
| 060CHOBaHO 6bINO /151 TOr0 Neproaa BPEMEHN 1 OTBeva-
710 CTOSAWMM 3aJa4am: NpuaymaTh NPpoAyKT, NPON3BeCcTU
| ero 1 peann3oBaTb C NPUGLIbLIO. ECin Xe BO3HMKan Bo-
npoc, TpebyloLmnin COBMECTHOMO peLueHnsi paGoTHUKOB
| 13 ABYX (YHKUMOHANbHBIX Chep, HeoOX0AUMO Obino
BMeLLATeIbCTBO [IaBHOIO YNPaBJisiioLLero.
| Bbino 3aMeyeHo, YTO nepcoHan cObITOBLIX Noapasae-
neHuii 6onee BCero OpUeHTUpYeTCs Ha NOTPeBHOCTH fto-
| Leil, a UHXeHepHbIe NoAPa3AeNeHns — Ha peLleHne nc-
KJIIOYUTENBHO TEXHUYECKMX BOMPOCOB NPV CO3AaHUM
| npoaykTa. 3apaya cocTosia B TOM, 4TOObI 3aCTaBUTh pa-
GOTHNKOB B OAMHAKOBOM Mepe MoAXOAUTb K U3YHEHWIo
3anpocoB NOTpeduTenei 1 MOBLILLEHUIO TEXHUHECKOrO
| YPOBHSA Npoaykumun. [ns 9TOro KOMMNaHuv HauvnmHaloT
06beAVHSATb B KOMaHAbI NePCOHaN PasHbIX CTPYKTYPHbIX
| noppasfeneHnii, HeBONIbHO 3aCTaBNsst MX 3aHUMATLCS
MapkeTuHrom. Bbina oTmeuveHa addekTuBHas pabota
| Takux KOMaHpg, no Yy[OB/IETBOPEHUIO MOTPEBHOCTEV.
A TaKke AaHHbI CTWAb PaboTbl MO3BONSET BbISBUTbL
| y NepcoHana Haeblkv IMAEPOB. B nTore B BuIMIpbILLE OT
Takon GopMbl OpraHn3aLmm oka3aaunch Bce.

- _

Xm 10. BHELLHNA 1 BHYTPEHHNAS _I

MapKeTUHroeas cpeaa

BHellUHAs MapKeTUHIoBasi cpepa — 3TO Makpocpeaa
durpmbl. OHa BKOYaeT B Ce651 OCHOBHbIE haKTOpPbI, BANSA-
IoLWwye Ha AesTeNbHOCTb GUPMbI HA KAKOM-TO onpeaeneH-
HOM y4acTKe (CermMeHTe) pbiHka:

1) nemorpaduyeckue, T. e. ons NPeanpUaTUS BaXKHO, Ka-

Kasi rpynna HaceneHuns npuobpeTaeT ero ToBap, Kakoi

KOHTUHI€HT NPON3BOAUT AaHHbIA TOBap U T. A.;

3KOHOMMYeckue, T. €. PyKOBOACTBO [O/KHO 006si3a-

TENbHO Y4NTbIBATb BKOHOMUYECKYIO CUTYyaLMIO B CTPa-

He, 4TOObl UMETb BO3MOXHOCTb PauUMOHaNbHOM KOp-

PEKTVPOBKMN CBOEI MONNTUKY;

3) nonnTMKo-NpaBoBbIe, T. €. HE0OXOAMMO BbiTb B Kypce
3aKoHOAATENLCTBA MO PEryMpoBaHUIO NPEeAnpuUHN-
MaTesnbCKON AeATeNIbHOCTM, XOPOLO 0CO3HaBaTh Mo-
NNTWNHECKYIO CTOPOHY OOLLLECTBa;

4) Hay4yHO-TeXHWYeckue, T. . BHeAPSATb B MPOU3BOACTBO
nocnepHve pabotel HUOKP, cneautb 3a Hay4HO-Tex-
HU4ECKUM NPOrpeccoM, ObiTb B KypCe rOCKOHTPONS 3a
Ka4ecTBOM 4 6€30MacHOCTLIO TOBapa;

5) npupoaHbie, T. €. 3TO U AedUUNT HEKOTOPLIX BUAOB
CbIpbSl, 1 POCT NPOBNEM, CBA3AHHbIX C 3arpsi3HEHNEM
oKpyXatoLein cpefbl, a Takke Te AeiNCTBUS, KOTOpble
npeanpuHUMaeT rocyaapcTBo Mo npobneme perynu-
POBaHUS NMPUPOLHbIX PECYPCOB;

6) KynbTypHble, T. €. 3TO OTHOLLEHWe Ntoael K obLLecTsy,
npupoae, K MMPO3AaHUIO, NHANBUIYaNIbHO-NEPCOHU-
GULMPOBAHHOE OTHOLLEHME K OMpeAeneHHbIM Braam
TOBapPOB, HANIMHME KYNbTYPHbLIX TPAANLIMIA, NPUBbIYEK.

Mpn npoBeneHUM MapPKETUHIOBLIX MCCNEenoBaHUM
HeobX0AVMO Y4UTbIBaTb BCE GaKTOPbI BHYTPEHHEN (MaK-
po-) cpeabl.

n

12. Ponb mapkeTuHra
B AleATENIbHOCTU NpeanpuaTus

3 dekTMBHOCTL PaboThl NPeANpPUATUS onpenensieTcs
Cnoco6om MpPOM3BOACTBA U €ro Pe3yNnbTaTWBHOCTLIO.
CyLLLeCTBYIOT pa3dHble HanpaB/iEHNS NOBLILLIEHWS Pe3yib-
TaTUBHOCTW NPOU3BOACTBA:

1) BHeApeHWe HOBbIX TEXHONOrMi NO3BONUT Npeanpus-
TUIO CHU3UTb N3OEPXKKU, YTO YBENHYUT pasmep npu-
Obinu;

2) moaepHu3auma obopyaosaHus 1 pecypcocbepexe-
Hue;

3) npuBneYeHNEe NHBECTULMIA U KX PaLMOHANBHOE UC-
nonb30BaHue;

4) nosbllLEHNE Ka4ecTBa NPOAYKLMN;

5) addeKTMBHOCTL MPOBOAMMEIX UCCNEAOBAHWI, paspa-
60TOK ¥ MONNTUKN DUPMbI (MAPKETUHT).

WTaK, Kakyo Xe pofib UrpaeT MapKeTUHr B AesTesIbHO-
CTV NpeanpusTysi? Bo-nepBsbix, C MOMOLLbIO MApPKETUHIO-
BbIX WCCNeAO0BaHUI aHaNU3NPYIOTCA pasHble CTOPOHbI
PbIHKA, C KOTOPLIMU NPeANPUSTUE B3aMOAENCTBYET; BO-
BTOpPbIX, pa3pabaTbiBaeT 1 BOMIOLLAET TaKTUKY MOBEAE-
HUS PUPMbI HA PbIHKE.

B coBpeMeHHOM MUpe KOMMaHUsi MOXeT AobuTbLCS yC-
nexa 1Lb B CJly4ae, KOrAa OHa «CrbILLWT CBOEro Nokymna-
Tensi». A yoOBNETBOPUB MaKCUMasbHOE KONNYECTBO MO-
TPeBGHOCTEN — CMOXEeT TEM CaMbiM MOBLICUTL CBOIO
adpdeKkTnBHOCTL. MiccnenoBaHvem noeeneHVst NoTpebn-
Tens Kak pa3 M 3aHMMaeTcs MapkeTuHr. Ha npakTvike
MapkeTosoramm OblS10 BbISIB/IEHO LLIECTb npasun nosege-
HUSI C KIIMEHTOM:

1) 3HaTb NokynaTens ny4ile, 4em OH cam cebs;

2) ynensite 60MblLIOE BHUMAHWE AN3aiHy MarasvHa;

3) MOCTOSIHHO AymMaTb O MoKynaTensix;
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BHyTpeHHsAs cpeaa MapkeTuHra. MapkeTuHro-

Basi cpeaa GUPMbl — 3TO COBOKYMHOCTb CyObEKTOB

1 $HaKToB, OKa3blBAIOLMX BAUSHWE HA YCMELLHYI0 Aes-
TeNbHOCTb BCeW GUPMbI.

MapkeTuHrosas cpepa OblBaeT Kak BHELIHen (Makpo-
cpefa), Tak U BHyTPEHHeN (Mnkpocpeaa).

B mukpocpeae AenCTBYIOT BHELIHME CUJlbl, UMEIoLLIne
HenocpencTBEHHOE OTHOLLEHWE K caMoii pupMe v ee fe-
JIOBbIM BO3MOXHOCTSIM: MOCTaBLLUMKM, KIMEHTbI, NoCpes-
HWUKW, NOTPebuTenn, KOHKYPEeHTbl 1 OOLLECTBEHHOCTb.
Y1o6bl NpeacTaBneHne O BHYTPEHHeN cpene Gbino YeT-
KM, He06X0AMMO AaTb MOHSATUS €8 COCTABNSIOLLUM.

MocTaBwwmkn — 370 GMPMbI 1 OTAENbHBIE NMLA, NO-
CTaBnsiOWME KOMMaHUW MaTepuasbHble Pecypchl,
HeobXoAVMbIEe [/ OCYLLECTBNEHUS e AesTENbHOCT.

MocpepHukn — 310 OpraHMsaummn, NOMoraioLLMe KOM-
naH1n B NPOABMXEHNN, CObITE, PaCNpPOCTPaHEHNN ee To-
BapOB Ha PbIHKeE.

dupmbl-cneumanucTbl — 3TO TakvMe opraHvsauuu,
KOTOpble MOMOraloT GUpme B ABUXEHUM TOBapa OT MecTa
VX HEMOCPEACTBEHHOIO NPOM3BOACTBA A0 MeCTa Ha3Ha-
YyeHus.

Cknagbl — 3TO MECTO, BbibpaHHOe GUPMOii, Afif HaKo-
NJEHUs 1 COXPAHHOCTU CBOEro TOBapa Ha MyTw VX ABU-
XeHus K o4epeaHOMYy MeCTy Ha3Ha4yeHnsa.

KpeauTtHo-¢hUuHaAHCOBbIE yYpeXaeHusa — 310 GaHku,
KPeAUTHbIE, CTPAxX0Bble KOMMNaHWUK, MoMoraioLme prpme
no GpMHAHCOBbLIM U CTPaxOBbIM BOMPOCaM.

KnueHTsl — 370 nMuUa WM opraHv3auuv, uMeroLime
C $HUPMOi1 AenoBble B3aMMOOTHOLLEHUS.

OG6LecTBEHHOCTb — 3TO NybsvKa 3a npegenamu ca-
MO PpUpMBI.

BHYTpEHHME KOHTaKTHble ayAuTOpUM — 3TO BECh Mep-
CoHan KOMMNaHuu.

m4) COBEpLUEHCTBOBATL 06CNYXMBaHME 3a CHET CTU-
MySIMPOBaHNA Onnathl TPYAaA;

5) NoCTOsIHHO 06y4aTb NEepPCoHas KOMMaHuu;

6) 3aboTa 0 coTpyAHUKaX.

MpuMeHeHne AaHHbIX Npasun B paboTe C knneHTamu
Nno3BOJISiET KOMMAHUAM YBeNM4MBaTh CBOW MpOAaxu,
a cnepoBaTenbHoO, U NPUGLIb.

HOBOBBeJJ,eHI/IEM MNPOBOro MapkeTuHra sBnsieTca
dpaHyan3nHr. CyTb 3aknioyaeTcs B TOM, 4YTO dpupmam
npepnaraeTcs BbiMyckaTb NPOAYKLMIO NOL TOBApPHOW
MapKOW KakoN-TO KPYNHOM KOMNaHWM ¢ NpeaoCcTaBneHun-
em 060pyAoBaHUs, TEXHOIOMMI B3aMEH Ha 4acTb MOJy-
Yaemotit Nnpubbinu. Mo AaHHOK cxeme paboTaeT KOMMNaHUs
«[loBraHb». C noMoLLblo NPodeccroHanbHbIX MapKeTUH-
rOBbIX UCCIE0BAHNIA 1 MPABWIIbHOTO NMPYIMEHEHWS UX Ha
npakTvike $GVPMbl MOTYT B pasbl MOBLICUTL CBOIO MpU-
6bINbHOCTb, @ CNnefoBaTensbHo, U 3PHEKTUBHOCTb.

B HacTosilee Bpemsi, korga HaceneHue rnnaHeTbl rno-
CTOSIHHO YBEIMHMBAETCS, TakKe YBENM4nBaeTcs Konuye-
CTBO NMPOAABLOB M NOKynaTenen, KOTopbIM BCE CNOXHee
CTaHOBUTCS OTbICKATb APYr Apyra. B 3Tom 1M Ha nomotLb
nNpuXoauT TakTVKa MPOABUXEHNS — HEeOTbemMsiemas Co-
cTaBngowas MapKeTMHFOBOﬁ DEeATeNbHOCTU.

8

Tak, B pamkax MeETO4a MapKeTNHra, OPUEHTUPOBaH-

HOrO Ha NPOAYKT, SICHO, 4TO G1PMa He CMOXET Npo-
[aBatb TO, YEro y Hee noka HeT. M 1o Toro MoMeHTa, no-
Ka notpebutens He y3HaeT O ToBape (ycnyre), 6yaete
HecTu Gonbluvie 3aTpaTbl CPEACTB U BpemeHu. 3aecb
NPOAYKT — NEepBONPUYMHA, @ NOTPEBUTENbCKUI CNPOC —
cneacTeve. Bce aTo 6bIN0 3aKOHOMEPHO B 3MOXy MHAY-
CTpUanbHOro pas3sutua. Ho B Halle Bpems, korga Mup
oTpacneii He cTabuneH, pbIHOK TOBApOB HE CTaHAAPTEH,
37O yXe He cpabarbiBaeT. Tak kak noTpebHOCTU CTaHo-
BATCS BCe Gonee pasHoO6GpasHbIMU 1 HEMOXOXUMU APYT
Ha Apyra, TO MPOU3BOAMTENM AOMKHbLI MOCTOSHHO Mpef-
naratb pbiHKy Bce 6onee 1 60nee CoBepLUEHHbIE TOBapbI,
M3bICKMBAs U N300peTas HOBOBBEAEHWS U L0pPaboTKu,
C OAHOI TONbKO LEeNbI0 — MOJSIHEE YAOBNETBOPWUTL OaH-
Hble NOTpe6HOCTU.

4. MapKeTUHI OTKPbITbIX CUCTEM.

[NaBHLIM OT/IMYMEM OTKPBLITOW CUCTEMbI OT 3aKPbITON
aBnseTcs obmeH. OTKpbITas cuctema (Kak X1BOW opra-
HN3M), 4TOObI CyLLECTBOBATb, AOKHA COBEPLIATb MPO-
ueccbl 06MeHa C BHELUHE Cpefon U ApyryuMu Xo3sii-
CcTByIOWMMN cyObekTamu. OBMEH MOXET NPOUCXOAUTb
PasHbIMU pecypcamMun: MaTepuanbHbIMU, TPYAO0BbIMU, VH-
POPMALMOHHLIMI 1 POYee, B MPOTUBHOM Cily4ae passu-
TUA OH HEe NONY4YUT U HeMUHyema rmbens.

B npouecce o6mMeHa B OTKPLITON CUCTEME Kaxkaasi CTO-
pOHa [O/MKHA MOJY4MTb KaKylo-TO BbIFOAY, pagu 4ero
1 cyllecTsyeT 3ToT o6MeH. bonee Toro, LIeHHOCTb OT Mo-
JIY4EHHOrO pesynbTarta JosXHa ObITb Bbille TOi, koTopas
6bina 3annadveHa. Ho aTo Bce cyryb6o cyObekTvBHO U 3a-
BUCWT OT MHAMBWAYaNbHON CUCTEMbI LLEHHOCTEN KaXaoro
13 Y4aCTHUKOB.

Ho B coBpemeHHOM Muipe (Mype GbICTPbIX nepe-
MEH), rAe BaXHYl0 pofib UrpaeT yMeHue Heopau-
HapHO MbICIUTb M YMEHUE pearnpoBaTb GbICTPO Ha CU-
Tyauuio Ha pbiHke (B 06LLecTBe), 6onee BaxHyo posib Ans
MapkeTuHra urpaet 6onee WMPOKWIA CNEKTP YenoBeye-
CKMX KayecTB. Beab Npon3BoACTBO TOBapa AOSXKHO ObiTb
C MUHUMasbHBIMU MU3[epXKaMu, 1 NMo3TOMy COCTaBHOW
4acTbio KOMaHfpl, 3aHVMAIOLLEiCsl MapKeTUHIOM, A0J-
Hbl CTaTb M NPOM3BOACTBEHHbIE pabouve. Tak, bina pe-
anvM3oBaHa 3aayMKa O PeopraHn3aLmm no NPoayKTOBOMY
(NMPOEKTHOMY) MPUHLMMY, FAEe CO3aaBanuch 6puraabl (Ko-
MaHfpl), peLLaioLLe KOHKPeTHbIe 3a4a4u No paspaboTke
KOHKPETHOro ToBapa.

JaHHaa ¢opmMa BHYTPUDUPMEHHOIO yrnpaBieHus
O4eHb OMepaTUBHO CMOCOBHA pearvpoBaTh Ha U3MEHe-
HVSI BO BHELWHEN cpefe. Takve KOMMaHwuu 3aHsTbl Mno-
CTOSIHHbIM Yy/yylleHEM U YyCOBEPLLUEHCTBOBAHUAM BCEX
cdep cBoen peatenbHOCTU. U cyaaT o pesynbtarax pa-
60Tbl He MO0 fone GLICTPO MEHSOLLErOCS PbIHKA, a Mo OC-
HOBHbIM M0Ka3aTeNsM: BeIM4NHA NPUGHINN 1 YPOBEHb U3-
[epXeK (KoNM4ecTBo 3aTpar).

B oflem Buae npoLecc ynpasfieHUsi MapKeTUHIOM
MOXET ObITb MPEACTAB/EH B CNeAyIOLLEM Buae:

1) aHann3 pbIHOYHbLIX BO3MOXHOCTEN: NpoBeaeHne map-
KETUHIOBbIX MccnenoBaHuii 1 cbop mHbopmaumm
0 MapKeTUHroBOW cpefe, MOTPeBUTENbCKUX PbIHKax
1 pblHKax NpeanpusiTui;

0TOGOP LENeBbIX PbIHKOB: MCCNEeAOBaHME 00LEMOB
cnpoca, CerMeHTUpoBaHne pbiHKa, BLIGOP cTpaTterumn
dupmsl;

paspaboTka MapKeTUHroBOW MONUTUKML: pa3paboTka
ToBapa, OnpeleneHre LEHOBOW MOJIUTVKM, BbisiBNe-
HVME KaHaNoB PacnpoOCTPaHEHWsi, CTUMYIMPOBaHUE
cbbiTa;

4) npeTBOPEHME B XN3Hb MapPKETUHIOBbIX Pa3paboTok.
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13. Cnyx6a mapkeTuHra
Ha npeanpusaTUn

MapkeTvHr GVpMbI MOXET OCyLLEeCTBAATL MBo crne-
LUManM3npoBaHHbI MOCPEOHVK (CTOPOHHSIS OpraHu3a-
LS, HENMOCPEACTBEHHO 3aHMMAIOLLASICS MAPKETUHIOBOM
LEATeNbHOCTbI0), NGO MapkeTuHrosas cnyxba camoi
brpMbI (eCnn TakoBas UMeeTcs). ATOT BLIGOP 3aBUCUT OT
BENVYMHBI U Lieneit GUPMbl Ha PbIHKE.

B KPyMHbIX 1nn cpegHnx KOMMaHUSX MapKeTUHrOBble
cnyx6bl, BXOASLLVE B CTPYKTYPY, YETKO CTPYKTYypMpOBa-
Hbl. OGbIYHO BO MN1aBE CTOUT BULIE-NPE3UAEHT MO MapKe-
TUHTY, HanNpsMylo MOAYVHAIOWNIACA rnase @GupMbl.
Ha Hero BosnaraiTcsi GyHKUMM MO KOOPAMHALMW MO-
[Apa3feneHnit, NoaBeJOMCTBEHHOM eMy CyXObl, KOHTaK-
TOB C Apyrumun CJ'Iy)KﬁaMVI, NnoCTaHOBKa MapKeTUHroBbIX
ueneit 1 3agad, a Takke KOHTPOJIb 3a VX PELLEHNEM.

YeMm MeHbLUe HUPMA, TEM MEHEE CMEeLMan3MpoBaH Map-
KETUHT, TEeM YaLle NPOVCXOAUT COBMELLEHUNE [OMKHOCTEN.

CTpyKTypa MapKeTUHIroBbIX C/YX6 MoXeT CTpo-
WUTbCH MO CNEeAYIOMM NPUHLUMNAM.

1. ®DyHKumoHanbHbIn. Camblii NPOCTON KU pacnpocTpa-
HEHHBbIN cpeay Menkux Gupm. 3aecb noapasfneneHns cos-
[AloTCs B 3aBUCUMOCTU OT YHKLMIA MapkeTuHra (oTaen
peknamsbl, cbbiTa, LeHooGpa3oBaHus, cepsuca U T. 4.).
JlaHHasi opraHusaLms OTIMYaeTCs NPOCTOTON yNpaBneHns
1 HeBGONMbLINMK U3AEPXKaMU, a C APYroi CTOPOHbI — OHa
TepsieT cBOIO 9GPEKTMBHOCTb NPY YBENNHEHUN TOBAPHOTO
aCCOPTUMEHTA M BbIXOAA HA HOBbIE PbIHKU.

2. IMBN3MOHHbI. Bece oTaensl cnyX6bl BbINONHSAIOT 04
HOTUMHbIE DYHKUMKW, HO NOAENEHbI NO Kakomy-nnbo v3
NPU3HAKOB:

1) reorpadrieckoMy — NPUMEHSIETCS B KOMMNAHUsIX, TOP-
rylowmx no BCeW TeppuTopuM CTPaHbl, a Takxe

15. Buabl KOHKYpeHuun

CyuiecTByIOT criepyiowe BUabl KOHKYPEeHLUN.

1. CoBepLueHHas (Mnv cBoboaHas): Ha pPbiHKE y4acTByeT
MHOXECTBO HE3aBUCHMBbIX HGUPM, CAMOCTOSTENBHO NMPUHA-
MaIOLLMX PeLUeHVe, YTO MPOV3BOAUTL U B KaKOM oObeme.

Ycnosusi:

1) 06bemM Npon3BoACTBa OTAENbHOW GUPMbI HE3HAYUTE-
JeH 1 He OKa3blBaeT CYLECTBEHHOro B/INSHUS HA LEHY
TOBapa;

TOBapbl OOHOPOAHbI;

NoKynaTesnm XopoLwo NHPOPMUPOBAHbLI O LIEHaX;
npoAaBLbl HE3aBUCKMbI APYT OT Apyra;

PbIHOK HE OrpaHVYeH, T. €. BO3MOXEH CBOOOAHbIN [0-
cTyn no6oro, KTo NoxenaeT cTaTb NPeAnpUHUMATENEM.

CoBeplueHHass KOHKypeHunss GopMmUpyeT PbIHOYHBIN

MexaHn3M 06pa30BaHMsA LEH U CaMOHACTPOMKM SKOHO-

MUWHECKON CUCTEMBI.

DTOT BUA KOHKYPEHLIMN UMEET NNLLIb TEOPETUYECKOE 3HA-
YeHwue, XOTs ABNSETCS KIIOYOM K NOHUMaHWio 6onee peanb-
HbIX PbIHOYHBIX CTPYKTYP. B 3TOM 1 eCTb ee LIeHHOCTb.

2. HecoBeplueHHas: aTOT BUL, NOSIBUCS B CBS3U C 006-
pa3oBaHMeM MOHOMoNui. W xapakTepnayeTcsi KOHLEeH-
Tpauuel kanuTana, BO3HUKHOBEHUEM PasfNyHbIX Opra-
HM3ALMOHHBIX GOPM MPeAnpUsTUiA, YCUNIEHUS KOHTPOSISt
3a NPUPOAHbLIMU, MaTepPUanbHbIMU U GUHAHCOBLIMU pe-
cypcamu, a Takke BO3[ENCTBME Hay4HO-TEXHU4ECKOro
npouecca.

MogBuaamn SBASKIOTCA: MOHOMONIUSE U OMErONONUS.
MoHononms — 3aTo UCK/IOHYMUTENbHOE NPaBO NPOW3BOA-
CTBa, NpUHaAexallee OfHOMY NWLY, Fpynne nL, v ro-
CcynapcTBy.

BblaensiioT: eCTEeCTBEHHYIO (erasnbHy0) N UCKYCCTBEH-
HYIO, @ TaKXe YMCTYIO 1 aBCOJIOTHYIO.
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X“ﬂ 14. MoHsATHE KOHKYPEHLMN _I

KoHkypeHuums (0T nat. concurrere — «CTafKnBaTbCs») —
270 6opbba HE3aBUCHMBIX APYT OT APYra 9KOHOMUYECKMX
CyOGBLEKTOB pblHKA 3@ NpaBo 061aaaHNs OrpaHUYeHHbLIMU
pecypcamu.

WHbIMK cnoBamu, 9TO Takoi NpoLEecc B3auMoaencTBUS
BbICTYNaOLLMX GUPM Ha PbIHKE C LieSbl0 JOCTVXKEHNIS Jy4-
LUMX BO3MOXHOCTE CObITa CBOEro ToBapa NocpeacTBOM
YOOBMIETBOPEHNS Pa3HO0Opa3HbIX NMOTPeBHOCTEN MoKy-
nateneit. KOHKypeHUMs MOCTOSIHHO MPUCYTCTBYET Ha
pbIHKE Mexay ToBaponpounasoautensimu. U ans Toro 4to-
66l dupma mmena ycnex, el HeobXoauMO NOCTOSIHHOE
NOBbILLEHVE CBOEM KOHKYPEHTOCMOCOBHOCTU.

HeT Takoro cnoco6a, ¢ MOMOLLbIO KOTOPOro MOXHO 6b110
6bl OHO3HAYHO ONPEeAEnUTb KOHKYpeHUuuto. OaHako MOX-
HO BbIESINTb OCHOBHYIO CYLLIHOCTHYIO YePTY — COMEepHUYe-
CTBO B CBOICTBaX TOBApHOro Npou3BOACTBa M cnocobax
pasBuUTUS. A Takke KOHKYPEHLWSI BbICTYNaeT KakK CTUXWiA-
HbIil perynsatop o6LwecTBEHHOr0 NPOM3BOACTBA.

Bnarogaps aHHOMY SIBIEHMIO B XM3HK 06LLECTBa Npo-
ncxoguT 060CTPEHUe MPOM3BOACTBEHHBIX U PLIHOYHbIX
OTHOLUEHWIA, NoBbileHne 3DDEKTUBHOCTN XO3SNCTBEH-
HOW [OeATEeNbHOCTU, YCKOPEHME HayYHO-TEXHUYECKOro
nporpecca. KoHKypeHLMs OTHOCUTCS K Takum dakTopam,
KOTOpble UMEIOT BO3AENCTBIE Ha AeATeNIbHOCTb GUPMBI,
a oB6paTHOW CBS3N He CYLLEeCTBYET.

KOoHKypeHLVsi — 3TO COMepHU4ECTBO 3a JlydLUne ycIo-
BUA CyLLECTBOBAHUA HA PbIHKE MeXAy ero y4acTHuKamu.
3T0 NopoXaaeTcs 06bLEKTUBHBIMUA YCJIOBUSIMU: BO-Nep-
BbIX, NMOJIHOWN XO3SNCTBEHHOM 060CO6IEHHOCTBIO KaXaoro
Y4aCTHVKA PbIHKA; BO-BTOPbIX, €ro MOJIHOWM 3aBUCUMO-
CTbiO OT KOHBIOHKTYPbI PbiHKa, a B-TpeTbX, 6opbboit 3a
HanbonbLLKit fOXOA.

——————————— >

16. KoHKypeHTHble cTpaTernm

YT106blI AOCTUYL NPEBOCXOACTBA Hah KOHKYpEHTamu,
HEeo6X0AMMO [OCTUYL NPEBOCXOACTBA MO BCEM KOMMEpYe-
CKVUM XapakTepucT1kam 1 CpeacTBaM UX MPOABWKEHUS Ha
pbiHke. B Teopun Takoe BO3MOXHO, Ha MpakThke — HeT.
Mpu KOHKYPEHLMM HEOOXOAMMO BbIGMPATb NPUOPUTETHI,
cTpaTervio, KOTopble HawTyylIMM 06pa3oM UCTOSb3YIOT
CUJ/bHblE CTOPOHbI PUPMbI U COOTBETCTBYIOT TEHAEHLMMN
PLIHOYHOW CUTyaLmK.

KoHKypeHTHas cTpaTervs ucrnonb3yetcs ans obecne-
YEHVsi NPEeUMYLLEECTB Haf, KOHKYPEHTamu B ONITOCPO4HOM
nepcnektmee (3—5 ner).

OCHOBHbIE 3Tarbl KOHKYPEHTHOro aHanu3aa:

1) BbISIBNIEHME INABHbLIX KOHKYPEHTHbIX CUJ1 B OTPAC/N;
2) onpepeneHne BapuaHTOB KOHKYPEHTHbIX CTpaTerunii.

JNinpgepom B pa3paboTke KOHKYPEHTHOrO aHanusa, Gop-
MYSIPOBAHNEM OCHOBHbIX MOJIESEN MO BbISIBNEHUIO KOHKY-
PEHTHBIX CUI U BAPUAHTOB KOHKYPEHTHbIX CTPATErni SBNs-
eTcs npodeccop MapeapAcKoii Wwkobl 6ruaHeca M. MopTep.

KoHKypeHTHble cTpaTerum.

1. HoBble KOHKYPEHTBI.

[ns npenynpexaeHns nosiBNeHus ux B OTpacau umc-
nonb3yloT AuddepeHLmaLmio NPOAYKTOB 1 yCnyr (onopa
Ha TOpProBble Mapku), NOTPEOHOCTL B KanuTasne, N3aepx-
KV NepeopueHTaLmn, HeobXoAMMOCTb CO3AaHUS HOBbIX
KaHasIoB pacnpepeneHus, NoaMTUKY rocyaapcTea.

2. ToBapbl-3amMmeHUTENN.

MosiBNeHne HoBbIX TOBApPOB, 3PHEKTUBHO YAOBIETBO-
PSAIOLWMX TE Xe HYX/Abl N NOTPEBHOCTM, Takke MoryT 060-
CTPUTb KOHKYPEHLMIO.

3. BHyTproTpacnesas KOHKYPEeHUUS.

BHyTpK 1 BHe oTpacnn puUPMbI-KOHKYPEHTbI MOryT
1 MMPHO CYLLECTBOBATb, @ MOIYT UCMOJIb30BaTh XECTKNe
1 rpybble cnocobbl BbXKMBAHUS.
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OCHOBHbIM HErNacHbIM 3aKOHOM PblHKa iBNsieTCA
6opbba GUPM 3a BbIXKMBAHME M MPOLIBETAHME.

Jins cylecTBOBaHUSI KOHKYPEHLMM Ha PbIHKE HEobXxo-
ANMbl onpenesieHHble yCiioBUA:

1) KONMYECTBO AENCTBYIOLMX GUPM HA PbIHKE;

2) cBobopa Bxoaa 1 Bbixoda NPEeAnpUsSTUA Ha PbIHOK;
3) anddepeHumaums ToBapos;

4) COBMECTHbIN KOHTPONb GUPM 32 PIHOYHON LLEHOW.

Llenb KOHKYPEHLMM 3aK/Io4aeTcs B TOM, YTOObI Mokyna-
Tenb Kynun ToBap.

OCHOBHbIM opyavem siBnsieTcs GopMupoBaHMe cnpoca
¥ cTuMynunpoBaHue cbeita (pocctuc).

Mokynatenb OTAAeT CBOE NpeAnoYTeHne Kakomy-nnbo
TOBapy, 1ib y6eaMBLUMCH HAa NPaKTUKe B CBOEM Bbi6O-
pe, a Heo6Xx0AMMYIO MHOPMALMIO OH MONy4aeT OT NPo-
n3BOAUTENS NOCPEACTBOM peknambl. Kak npaBuno, KoH-
KypeHUVsi BO3HMKAET Mexay ToBapamu, a He prupmMamu.

Poccuitickum akoHomuctom A. 0. HOpaHoBbIM

6bln NPeAJIoXeH MEeTO[, CPaBHUTENbHBLIX NPenmy-

wects. OH MOAENUn KOHKYPEHTHble cTpaterun ¢upm,

AEVCTBYIOLWMX HA OOHOM PbIHKE, Ha 4 TUNa: KOMMYTaHTbI,

NaTWeHTbl, BUONEHTbI, 3KCrepeHTbl. Kaxapli Tvn um

CpaBHMBAETCS C OMpeJeneHHbIM G1ONOrMYeckum nose-
[eHneM.

KommyTaHThbl (Cepble MbIn) — 3TO ManeHbkne ¢up-
Mbl, KOTOPbIE C JIErKOCTBIO MOACTPAUBAIOTCS K U3MEHe-
HUIO PbIHOYHOTO crpoca. MPon3BoAST TOBAPbI-UMUTATO-
pbl, TOBapbl-NoAAENKu.

MaTtneHTbl (XUTpblE NMNCI) — 3TO GUPMBI, Y3KO creumna-
NIN3MPOBAHHBIE 11 XOPOLLIO OCBOVBLLME OAHY U3 HULL PbIHKA.

BWONEHTbI (CNOHBI, NIbBbI) — 3TO GOMbLUNE KOMMNAHWUM,
KOTOpble OCYLLECTBASIOT KOHTPO/b Haph 3Ha4MTesIbHOMN
[onel pbiHKa.

OKCNNepeHThI (TACTOUKM, MOTbIIbKMN) — KOHKYPEHTHbIM
NPENMYLLECTBOM Takux GUPM SBASIOTCS MHHOBALMW, HO-
Bble TEXHOJOMN 1 TOBApPbI.

4. Cvina BO31€MCTBYS NOCTaBLUMKOB.

KOHKypeHLysi ¢ MOCTaBLMKAMW-KOHKYPEHTaMW.

5. Cuna BO3aeMCTBISA Nokynartens.

Mokynatenu moryT:

1) TpeGoBaTb CHUXEHUS LiEHbI;

2) TpeboBatb 60s1ee BLICOKOro KayecTBa;

3) TpeboBaTb yNy4lLIEHNE CEPBUCA;

4) cTankvMBaTb BHYTPMOTPACIIEBLIX KOHKYPEHTOB U AP.

3a py6exom. BelaensioT oTaen nnaHMpoBaHns, oTaesn

MapKeTVHIOBbIX UCCNe0BaHWA, OTAen ObLLEeCTBeH-
HOW cnyx6bl cObITa (MPOAaBLbl M TOProBblE AreHThl,
npoxwvBeatoLme Ha 06CNYXMBAEMOIN TEPPUTOPUU, NO3-
TOMy MOryT adpdeKkTrBHO paboTaTb C KIMeHTamu npu
MUHVMasbHBIX M3OepPXKax BPEMEHW W CPEeACTB Ha
pasbesabl);

2) pbIHOYHOMY — dMpPMa MOXET CTPOUTb CBOKO paboTy
NPUMEHUTENBHO K NOTPEOUTENSIM, COCTaBASIOLNM
KOHKPETHO CermMeHTbl pbiHKa. JlaHHas opraHusauus
6yneT nmMeTb ycrex Ans GUpM, peannsyiolwyx CBou
TOBapbl Ha Pa3HbIX PbIHKAX;

3) ToBapHOMY — MCMONb3yeTCs B prpMax C LUMPOKUM TO-
BapHbIM acCOPTVMEHTOM. locom sBnisieTcs GbiICTpoTa
peakuuM ynpasnsiioLLEero no ToBapy Ha BO3HMKalOLLMe
npo6nemMsbl, @ 0TpULaTeNbHas CTOPoHa — pupma HeceT
6onbluMe pacxoabl Ha CoaepXaHne Takomn Cryxobl.

3. MpobnemHsbiii. [Ins pelueHns BO3HUKLLEN NpobnemMbl
dopmupyeTca rpynna cneumnanucTos U3 pasHbix Noapas-
nenenuii. Peaynstat nx paboTbl 4acTo GbiBaeT AOCTATON-
HO 9 PEKTUBHBIM.

4. CmelwaHHas opraHusauus. Mcnonb3yetcs Kpy-
MHLIMU KOMMNaHWsiMu. OCHOBbLIBAETCS! HA MCMOJ/b30Ba-
HWUW ABOVHON NOAYNHEHHOCTN. MUHYCbI Takoin opraHu-
3aumm — Gonbluve 3aTpaTtbl, AeNCTBUS YacTo TpebyloT
COrNacoBaHHOCTU, PUCK BO3HUKHOBEHUSI KOHMIVKTOB.
Mnioc — oxBaT CBOVM BHUMaHWEM TOBApPOB U PbIHKOB.

K npoueccy opraHnsaumm MapkeTUHroBbIX CyX6 Kax-
pas dvpma noaxoamT camMocTosiTeNlbHO. MOXHO Bblae-
JIUTb NINLLb OCHOBHbIE NPEAbsBAsSieMble TPe6oBaHMS: ad-
d)eKTVIBHOCTb, I'I/I6KOCTb, BKOHOMUYHOCTb W BblICOKas
KBaNMdVKaLMS CneLnanmncTos.

MoHononuctuieckne drpMbl cosgatoT 6apbepbl

NS BXOXAEHUS1 HA PbIHOK HOBbIX (UPM; OrpaHnym-

BalOT AOCTYN K WCTOYHMKAM Cbipbsi U 3HEPropecypcam;

MCMONb3YIOT BLICOKWI YPOBEHb TEXHOIOMMIA; NMPUMEHSIOT
6onee KpynHbI KanuTan u 1. 4.

MckyccTBEHHbIE MOHOMONMKU 06Pa3yioT Psif, KOHKPET-
HbIX POPM — KapTesb, CUHANKAT, TPECT, KOHLIEPH.

Onurononusi — 3TO CYLECTBOBAHUE HECKOJbKUX
SUpM, 06bIYHO BOMBLLMX, HA NIEYN KOTOPbIX NMPUXOANTCS
OCHOBHas 4aCTb NPOJAX OTPACIIN.

MPOHMKHOBEHME Ha PLIHOK HOBBLIX GUPM CIIOXHO B CUIY
GOMbLUMX KanuTanbHbIX 3aTpar.

LieHoBasi — 9TO MCKYCCTBEHHOE COMBAHME LieH Ha TO-
Bap. 34eChb LUMPOKO MCMONL3YeTCs LeHOBast AUCKPUMM-
Hauusi Npu OMNpPeaeNeHHbIX YCIoBUSX: NPOAABEL-MOHO-
MOJINCT; HaNM4ne CUSIbHOW MapKeTUHrOBOW MOSNTUKN
Y GVPMbI; HEBO3MOXHOCTL NEepPEnpPoaaxmn Tosapa y nep-
BOHa4a/IbHOro nokynartensi. JlaHHblii BUO, KOHKYPEHLMN
0Cco6eHHO HacTo NpuMeHsieTcs B cdepe yciyr.

HeLieHoBasi — 3TO KOHKYPEHLWSI, OCYLLeCTBAsieMast C No-
MOLLIbIO COBEPLUEHCTBOBAHWS Ka4eCTBa NPOAYKLWN 1 yYCNO-
BUIA €e NPOLAXN.

MpoBeAeHne HeLEHOBOWN KOHKYPEHLMM MOXET OCy-
LLECTBASATLCS MO ABYM HanpaBieHUsM.

1. KOHKypeHLMS No NpoaykTy.

2. KoHKypeHLMst Mo yCNOBWSIM MPOAAX.
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17. OcHOBHble HanpaBneHns
uccnenosaHwuii B MapkeTuHre

OcHo! Hanpas.
cnepoBaHUiA ABNSAIOTCA:
M3y4eHNe eMKOCTU PbIHKa;
M3y4eHne NOTEHLMANBHBIX 1 PeasbHbIX NOTpeduTenei;
M3y4YeHne YPoBHS NPOAaX KOHKYPEHTOB;

NpoBeAeHNe CPABHUTENBHOMO aHanM3a ToBapa KOHKy-
PEHTOB;

n3y4yeHne pacnpeneneHns nonen poiHka mexay eup-
Mamu;

aHanu3 cobITa NPOAYKLMN;

aHann3 peknamHbIX KaMnaHnii KOHKYPEHTOB;
M3y4eHre BO3MOXHOCTM PaCLUMPeHNUst CriekTpa npes-
nlaraembIx yCnyr;

n3yyeHne peakuumn noTpebuTens Ha NosiBNeHne HOBO-
ro ToBapa;

10) aHanu3 LeHOBOW NOAUTUKY;

11) un3yyeHne BHYTPEHHEro MapKeTuHra;

12) ponrocpovyHoe NpPorHo3npoBaHue.

Mpuberasi K MapKETVHIOBLIM WCCNEA0BAHUSM, MEHE-
>Xepbl KOMMNaHuin DOJIKHbI ObITb XOPOLUO 3HAKOMbI C TEX-
HOMOTMEn N cneumMdukon Takmx MUCCneaoBaHui, 4Tobbl
B JasibHENLEM NPU MPUHSTAN PELLUEHUS HE OOMyCTUTb
oLWKnBKN, OCHOBAHHOW Ha HEA,0CTOBEPHON MHBOPMaLK.
MapkeTVHroBble NCCNeA0BaHNS BKIIIOHAIOT B Cebsi:

onpepenexHne npobnem 1 NOCTaHOBKY Lieneit;

BbIOOP MCTOYHMKOB MHPOPMaALMK (34ecb onpenens-
I0TCA MecTa NPOBeJEHNsi UCCNeN0BaHNs, BbIGUPaloT-
CS1 OpyAMS UCCNEA0BAHNSA, COCTABSAETCS NNaH);

cbop vMHPOopMaLMKN (C NOMOLLBIO Pa3NUYHBbIX MapKe-
TUHrOBbIX METO/IOB NMPOUCXOAWT NEPBUYHBIN COOP UH-
dopmaumm);

MapKeTUHroBbIX uc-

1
2
3
4

o 2ep

6
7
8

9

1
2)

19. MapkeTuHroesoe
npepacTaBneHne pbiHKa

B OCHOBE MOHSATUS «MapKETUHI» NEXUT TEPMUH «mar-
ket» — pbIHOK, NO3TOMY HEOBXOAMMO OCTaHOBUTLCS Ha
PaCCMOTPEHMU PbIHKA 1 €0 OCHOBHbIX XapaKTEPUCTUK.

PbIHOK — MOHSATE HE OAHO3HAYHOE.

PbIHOK onpenensioT u kak cdepy o6MeHa, 1 kak COBO-
KYMHOCTb NnokynaTenein v NnpoaasLOB C UX UHTepecamu,
1 KaK peasibHoe MeCTO COBEPLUEHUS CAENOK U T. .

C MapKeTVHIroBOW TOYKM 3PEHUSI PbIHOK — 3TO COBO-
KYMHOCTb JIUL, U OPraHn3auuii ¢ UX Hy>Xaamm 1 notpebHo-
CTSIMMW, KOTOPbIE HEOGXOANMO YA0BNETBOPUTL.

CyLecTtByeT cneayioLlias knaccudunkaums pbiHKOB.

1. Mo copepxaHnio: 3To PbIHKU TOBApPOB, ycnyr, pabo-
Yei cunbl, HOy-Xxay, LeHHbIX 6ymar, 3emnu. B 3aBucumo-
CTV OT CTENeHN reorpaduyecKoit LLIeHTpanusaumm, ot 4n-
Cna nokynaresieit, 0T 06bEMOB MOKYMOK, OT peanu3aLmn
Ha peknamy, OT TpeGoBaHWii K CepBuUCY, OT MOTMBOB
1 npoyee PbIHOK TOBapOB NOAPA3fensiioT Ha noTpedu-
TENbCKUIA 1 PLIHOK NPEeANPUSATUIA.

2. Mo macwTtaby AesTenbHOCTU: BHYTPEHHWUIA (Haumo-
HaNbHbIN) Y BHEWHWUIA (MeXAyHapoaHblin). [JaHHble BuAbI
PbIHKOB TaKXe UMEIOT CYLLEECTBEHHbIE Pa3NNyus Mo YPOBHIO
puvcka, CTereHy 3aTpaT, NPaBOBOMY PEryIVPOBAHUIO 1 [Ip.

3. Mo cTeneHn pasBUTKS KOHKYPEHLIMK: PbIHOK COBEP-
LIEHHOW KOHKYPEHUMWN, HECOBEPLUEHHOM (MOHOMONCTU-
4eCKO1), PbIHOK OMEronoanM 1 MOHOMOMNN.

4. TI0 OTHOLUEHMIO Cnpoca W MPEenJIOKEeHNs: «PbIHOK
npoaasLa» (CNpPoc BbILLE MPEANOXEHUS) U «PbIHOK MOKY-
natens» (NpeanoxeHne BbilLe Cnpoca).

Cy6bekT TOBapHOro pbliHka — NPOAABLLbI M MOKyNaTeu.
O6bekT TOBapHOro pblHka — ToBap (Npoaykuus, paboTa,
ycnyra).

___________ ]

< [EE] 18. Metoap uccneporanus pbiika

Jns cbopa vHPOpMaLMM MAPKETONOMU MONb3YIOTCS
onpeaeneHHbIMn MeTogamu.

MepBuyHble UccnenoBaHnsi — c60OP AaHHbIX — OCY-
LLLECTBNSIETCS MO MEpe WX BO3HVWKHOBEHUSI C MOMOLLbIO
cnenyloLWwyx METOA0B.

1. Habniogexnne — 310 cnoco6 nony4exuns nHdopma-
unM Yepes BOCTPUHMMAeMble OpraHamu 4yBCTB 06CTOs-
TenbcTBa 6€3 Kakoro-nnbo BO3AENCTBMSI HA OOBEKT Ha-
6noaeHus.

HabntogeHve MoxeT NpoxoauTb B NabopaTopHsbIX, No-
JIEBbIX YCIOBMSIX MPW JIMYHOM y4acTum Habnogatens um
6e3 Hero.

Mo cTeneHn cTaHaapPTM3aLMK BbIAENSIOT CTaHAAPTU3U-
poBaHHoe HabnioaeHue n ceoboaHoe.

MpenmyLlecTBamMy AHHOrO METOAA ABASIOTCS:
BO3MOXHOCTb MONy4eHUst HeOH6XOAMMON MHbOPMALIK
He3aB1CKMO OT XeJlaHns 06bekTa COTPyAHNYATb;
obecneyeHne 6onee BbICOKON 0ObEKTUBHOCTY;
BO3MOXHOCTb HabnioJeHNsi HEOCO3HAHHOro noeeae-
HUs;
y4eT OKpyXaloLeln AeNCTBUTENLHOCTU.

HepoctaTkamun jaHHoro metoza 6yayT BbICOKME PACcXO-

Abl, cy6bekTMBHOCTbL HabnoaatoLero, apdekT Habnoae-

HWS (T. €. NPY OTKPbLITOM HaGNAEHUN NoBeaeHVe 06beK-

Ta MOXET OT/IM4ATLCS OT ECTECTBEHHOTO).

2. Onpoc — 370 cnNocob nonyyeHus nHdopmaumm ye-
pes3 BbIICHEHME MHEHWI Ntoaeli. To camas pacnpocTpa-
HeHHas ¢opma cbopa MHbOpMauUMM B MapPKETUHre,
v npubnnantensHo 90% MapKeTonoros NCMosbL3YIOT 3TOT
MeTop.

Onpoc MOXeT BObITb Kak B YCTHOM, Tak U MUCbMEHHOW
dopme.

1

2
3)

4)
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20. NosuuuoHupoBaHue ToBapa

Mo3nunoHnpoBaHne ToBapa npeacTaBnseT cobon
KOMMEKC Mep W MpUeMOB, C MOMOLLbIO KOTOPbIX
B CO3HaHUW LeneBbIx NoTpebutenei gaHHbI ToBap 3a-
HMMAET MO OTHOLEHMIO K KOHKYPUPYIOLWMM ToBapam
CcOBCTBEHHOE, OTIMYHOE OT APYrMx MecTo, BKouas
bOpMUPOBaHME KOHKYPEHTOCNOCOBHOM NO3NLMMN 1 KOM-
NneKc AeTann3npoBaHHOrO MapKeTUHra.

MosnunoHupoBaHne B Teopun paccmaTpuBaeTcs
B [BYX acrekrax.

1. C NOMOLLbIO CTPEMJIEHNS MaKCUManbHO Npuban-
3uTb TOoBap Kk NoTpebuTento, HanTu Hanbonee onTu-
MasbHOe pasMeLLeHne TOBapa Ha pbiHKe.

2. Bbibop camoii BbIrOAHOM No3uuun ToBapa B TO-
BapHOI Bblknagke.

OcHOBHas cTpaTervsi No3vNLVOHNPOBAHNS 3aKJlovaeT-
Csi B BbIIBNEHWUW TAKOW rpynnbl noTpebuteneit, y KoTo-
pbix $GrpMa CMOXeT Mob30BaTbCs NPEVNMYLLECTBOM,
a B AanbHellleM U No3uLMOHMPOBATb cebs Ha 3TOM
pbIHKE.

MepBbIil War N03MLMOHNPOBaHNS NPeACTaBNSeT CO-
6011 anddepeHuraumIio MapKeTUHIOBOro Npeasoxe-
HUS GUPMBI, T. €. AaHHbI ToBap GUPMbI LOMKEH ObiTh
6Gosiee LEHHbIM A1l NoTpebuTens, Yem ToBap KOHKY-
PEHTOB.

KOHKYpeHTHOEe NMpenmyLLLecTBO — 3TO NpeaJsioXeHne
ToBapa Gonbluel LeHHOCTM nan no 6onee HN3KUM Le-
Ham, NMBo BbIFOA, KOMMEHCcUpyoLWmx 6onee BbICOKNE
ueHbl. TakuM 06pa3oM, C NOMOLLbIO METOA0B MO3ULIM-
OHMpOBaHWA NoTpebuTensam Heob6XOoOAUMO BHYLIUTD,
4YTO 9TOT TOBap CO3[aH CrneunanbHO ANS HUX U 4TOObI
OH UAEHTUULMPOBACS C ULEaNIOM NOCIeAHUX.
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WHTepBbiO Nnoapasfensaior:

1) no kpyry onpawumeBaeMsbIx 1L, (yHalmecs, cnyxa-

wnenT. 4.);

Nno KOJMYeCTBY OAHOBPEMEHHO OrnpalumBaemMbix (Obi-
BaeT rpynmnoBoe UIn eUHNYHOE);
3) No KONMYECTBY BXOASLLMX B ONPOC TEM (O4HA NN HEC-
KOJNIbKO);
Nno ypoBHIO cTaHaapTusaummu (6biBaeT ceob6oaHoe nnm
CTaHAaPTU3NPOBAHHOE);
no yactoTe (04HOPAa30BbIV NN MHOrOPA30BbIi).
3. OKCnepuMeHT — 3TO TakoW MEeTOL UccnenoBaHus,
npu KOTOPOM B KOHTPOJIMPYEMBIX YCIIOBUSIX M3MEHSIIOT
OAWH NN HECKONbKO ¢aKTOpOB n OTCNEexumBalT, Kak 3TO
BIMSIET HA 3aBUCUMYIO NePEMEHHYIO.

JlOCTOMHCTBaMU A@HHOrO MeToAa SIBASIOTCS BUAEHWE
NPVYYHbLI, CNEACTBUS U CTPYKTYPbI, 8 TAKXE 3KCNEPUMEHT
HOCUT CUCTEMaTV3VNPOBaHHbIV XapakTep.

4. MaHenb — 3TO MeTOoA, KOTOpbIA Npy nomowwm IBM
BOCCO343€ET MCNOJIb30BaHUE Pa3/INyHbIX MapPKETUHIOBbIX
dakTopoB Ha Bymare, a He B peasibHbIX YCI0BUAX. JaHHbIi
METO[, 3aK/II04AETCS B TOM, YTO CO34AETCs MOLENb KOH-
TPONNPYEMbIX 1 HEKOHTPONNPYEMbIX HaKTOPOB, C KOTOPbI-
MW cTankmeaeTcs dupma. 3aTeM MX BO3MOXHbIE BapuaH-
Tbl COYETAHWsi 3aKNaAbIBAIOT B KOMMbIOTEP C LEMbIO
onpegeneHns BansaHUG Ha 06LLLyIO CcTpartermio MapkeTuHra.

BbiGOp TOro unu VMHOro BUAA MaHesbHOro MeTona
onpefensieTcsl NoCTaBNeHHbIMU 3afa4aMu 1 06bEMOM
BblOENIEHHbIX CPEACTB.

2

4

5

MeToabl NO3ULIMOHUPOBaHUSA:
1) Ha 6ase onpeneneHHbIX NPeMMYLLECTB TOBapa,
Ha 6a3e yaoBNEeTBOPEHUS OMNpeaeneHHbIX (cneundu-
4yeckux) noTpebHocTew;
2) C NOMOLLbBIO YCTONYMBLIX MPEeACTaBNEHWI O ToBape.
CTparterum noa3vumoHMpoBaHus:
1) ykpenneHve TOprosoii Mapkv B CO3HaHWUM notpebute-
nei;
2) n3bICKaHWe HOBOW HE3AHATOM NO3ULUK;
3) PenosnLMOHMPOBaHME, T. €. NMOTECHEHWE WU BbiTe-
CHEHVEe U3 CO3HaHNs NoTpebuTenein KOHKYPEHTOB.
OTAnynTENbHBIE 0COBEHHOCTH, KOTOPLIE DUPME Xena-
TENbHO Y4UTLIBATL MPU NO3ULIMOHUPOBAHUM TOBapa:
1) 3HA4YMMOCTb (LLEHHOCTb);
XapakTepHOCTb (CneunduyHoOCTb);
NPEBOCXOACTBO (MPenMyLLECTBA);
HarNsiAHOCTb (O4E€BUAHOCTD);
3aLLMLLEHHOCTb OT MOAAESIOK;
[OCTYMHOCTb;

2)
3)
4)
5)
6)
7) NpUBLINBLHOCTD.

4) nposefeHne aHanm3a coBGpaHHON MHbOopMaLMK
(cocTaBnsitotca Tabnuubl, rpadvku; nHdopMaums
06pabaTbiBaETCs C MOMOLLbLIO METOAOB CTATUCTUKU;
HOpPMUPYIOTCS METOABI U CNOCODbI PELLEHUS CTOSLLMX
3ajau4);
5) npeacTaeneHvie peaynstata paboTbl.

AP PEKTUBHOCTL MAPKETUHIOBbIX UCCNENOBAaHUIA NOA-
TBEPX/AAETCs TEM, YTO MOSIBASIIOTCS HA PbIHKE HOBbIE TO-
Bapsbl, B cpepe NpoM3BOACTBa — HOBblE MPON3BOACTBEH-
HblE NPOLECChI, B Chepe ynpaBneHns — HOBbIE CUCTEMbI
opraHmsauun. OgHako A0 CKX MOP MHOrMe KOMMaHun
TPaTAT OrPOMHOE KOJIMYECTBO CPEACTB Ha MpoBeAeHue
Hay4HO-u1ccnenoBaTeNbekmx paboT. A cnyxbe MapKeTuH-
ra [OCTaeTcs yXe roTOBblii HOBbIA TOBap C MpMKa3om
0 ero cobiTe.

OCHOBHbIMU npuHUMNamMmn MapkeTuHroBoro uccneno-
BaHVIsi ABASIOTCA creayloLme.

1. O6GbEKTUBHOCT.

2. To4HOCTb.

3. TwaTenbHOCTb.

Takvum 06pa3om, NpoBefeHVE MAapPKETUHIOBBIX UCCTe-
[OBaHNA — 3TO CAIOXHbINA KOMMNAEKC MEPONPUATUIA, Ha-
NpaB/iEHHbIN HAa U3y4yeHne obbekTa C Lesbio NosyYeHust
0 HEM MHbOpMaLMN NS fAanbHenLWweln koopauHauum nes-
TeNbHOCTU CBOEN BUPMBI.

Mop, rpaHuLamMy pbiHKa MOHMMAIOTCSt MPOAYKTO-
Bble U reorpaq>|/|L¢eCK|/|e rpaHunubl pbiHKa.

OnpepneneHvie NPOAYKTOBbIX FPaHUL, PbiHKa — 3TO NPO-
uenypa onpefeneHvs Tosapa, TOBApOB 3aMeHuTenei
1 hopMUpoBaHME TOBAPHOW rpynnbl.

34ecb y4uThIBAETCS MHEHME MoKynaTenei 0 paBHO3-
HAYHOCTU MM B3aNMO3aMEHSIEMOCTN TOBAPOB, KOTOPbIE
COCTaBAAOT OAHY TOBaPHYIO rpynmny.

Feorpaduyeckme rpaHnLbl pbiHKa ONPenensTCs 9Ko-
HOMWYECKUMM, TEXHOMOMMYECKUMM, aAMUHUCTPATUBHBI-
My 6apbepamu. Feorpadpuyeckme rpaHnLbl — 310 Teppu-
TOpUS, Ha KOTOPOW MOKYynaTenu BbIAESIEHHOW rpynmbl
npuobpeTaioT UM MOryT NPUOGPECTH ToBap.

FpaHnLbl pbiHKa ONPEeAensaioTCs Tak Xe, Kak 1 ToBapHas
rpynna: no NPVHUWMNY NPU3HaHWs MOKynaTesisiMyi PaBHO
[OCTYMHOCTW TOBApoOB, MPOAABAEMbIX B PA3NINYHBIX pe-
rmoHax. Tak, Hanpumep, eCnu nokynaTenu cyuTalT To-
Bap, NPOJAaBaeMblilt B OAHOM PErnoHe, 3aMeHNTENIEM TO-
Bapa, NPOAaBaeMoro B APYromM PErmoHe, TO 8T PErvoHbI
ABNAOTCA I'eOI'paq)l/IHSCKVIM PUCKOM OaHHOro ToBapa.

EMKOCTb pblHKa — 9TO KONIMYECTBEHHAS XapaKTepUCTU-
Ka TOBApHOrO PbIHKA, MOKAa3bIBAIOLLAS MPUHLMMNANBHO
BO3MOXHbI 06bem cObITa ToBapa GUPMbI.
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| [21a] 21. MoHsTHe, CYLHOCTb U 3Tanbl
CermMeHTUPOBaHUS PbiHKa

| Mocne Toro kak GprpMa NpoBena BCECTOPOHHWI 1 TLa-
TeNbHbI aHaNU3 pbiHKa, XeNaHuil U XxapakTepucTyK no-
Tpebutenei, oHa A0/MKHA BbIGpaTh Hanbosee BbIrOAHbIN
| NS HEE CerMeHT pbiHKa.
CermeHT pblHKa — 9TO Ta 4acTb PbIHKa, KOTOPYIO
| npeanpusTie MoxeT 3hdEKTUBHO OBCITYXUTb.
CermeHTaums pblHKa — 3TO MPOLIECC AeNeHus eau-
| HOro NoTpPebuTeNbCKOro pbiHKa Ha HEKOTOpPOe Konuye-
CTBO CErMEHTOB M0 KakoMy-nmbo hakTopy (MpuaHaky).
| CermeHTauysi pblHka — 3TO OAMH U3 FMaBHbIX 3/1EMEH-
TOB PbIHOYHOW cTpaTernn Gupmbl.
| Lene — HavnGonee nonHoe ynoOBNETBOPEHWE HYX[,
1 NoTpeGHOCTel NokynaTtenein, a kak CneAcTave, yeneLu-
| Hoe PYyHKUMOHMPOBaHME 1 npougeTaHne Gupmbl.
N3BecTHbIN mapkeTonor C. Magxapo OoTMETWs, 4To
| CreumanncT No MapKeTUHTY, KOTOPbI COCOGEH Npea-
JIOXNTb HOBBIV CNOCOD CermMeHTaLuy pbiHka as ceoe-
| ro ToBapa, MOXeT AaTb BO3MOXHOCTb dupme nsbe-
XaTb OCTPOW KOHKypeHuuu. CrepoBaTenibHO, ycnex
| bUPMbI B KOHKYPEHTHOM 6opbbe ByaeT BO MHOrOM 3a-
BMCETb OT TOrO, HACKOJIbKO MPaBW/bHO BbIGpPaH cer-
MEHT pPbIHKA.
| OCHOBHOW CErmMeHTaumel poiHka SBiseTcs Takoe nono-
XeHVie GUPMbI B YCJIOBUSIX KOHKYPEHLMU, KOrAa OHa He
| B Cunax yAoBNeTBOPUTL BCe NOTPEGHOCTU B OnpeaeneH-
HOM TOBape, a NoTOMY [10/1KHa OPNEHTUPOBATLCS TOJLKO
| Ha Te CerMeHTbl, KOTOpble Hanbosee NPeanoYTUTENbHbI
C TOYKM 3PEHUs MPOM3BOACTBEHHBIX U KOMMEPYECKUX
| BO3MOXHOCTEN dUpMbl. OGbLEKTHI CErMEHTALMN PbIHKA
cbblTa — 3TO rpynnbl NOTPeGUTENEl, TOBApOB (ycnyr),
| a TaKKe NPeanpusaTUS (KOHKYPEHTDI).

23. CtpaTerus u BOSMOXXHOCTU
cermMeHTauum pbiHka

| Mocne npoBeaeHWs cermeHTaumMmn pbiHka hupmMe Heobxo-
OVIMO NPUHSTL PELLEHME: Ha CKOMbKMX U KakuxX CEerMeHTax
| oHa ByaeT paboTatb. Takxe BaXHO BbiGpaTh CTpaTeruio.
BbloensiioT Tpu TMNa cTpaTeruvi:
| 1) Crpaterus HeanddepeHUMpPoOBaHHOrO MapKeTUHra —
37O cTpaTerns Gupmsbl, OpreHTUpyemast Ha 06LHOCTb
| VHTEPECOB U NPeAnoyTeHWi nokynaTtenei, a He Ha
pas3nuuns B HyXzgax 1 oTHoweHwusx. Lens — paspa-
| 60Tka TakMx TOBapOB ¥ MapKETVHrOBOV MPOrpammsl,
KOTOpblE CMOTyT yAOBIETBOPUTE MAKCVMaJIbHO BO3-
| MOXHOE 4MCno nokynatenei. MHbIMu cnosamu, Lenb
d)I/IprI AOCTUraeTcs NyTemM HaxoXaeHus JIMHUU KOM-
| npomucca. dvpma npuaepxusaeTcsi CTaHOApPTU3a-
UMM 1 MaccoBOCTV NPOU3BOACTBA TOBapOB. [aHHas
| cTpaTervsi 3Ha4nTeNnbHO 3KoHOMHa. OgHako ee He pe-
KOMEHAYIOT MCMo/b30BaTh MPEAnpuUsaTUSIM OOHOM
| oTpacnu, Tak kak BO3MOXHO BO3HUKHOBEHWE XECTKOW
KOHKYPEHUWWN Ha KPYMHbIX CErMeHTax.
Crtpaterusi anddepeHuUnMpoBaHHOro MapkeTuHra —
| 37O cTpaterns GUPMbl, OPUEHTVPOBAHHAA OOHOBpPE-
MEHHO Ha HEeCKOJIbkO CerMeHTOB pbiHka C pa3paboT-
| KO OTAOENbHbIX NpensioxeHnin. [laHHas cTtpaTerus
6onee NONHO OTPaxXaeT PbIHOYHYIO CUTYyaLMIO, a cre-
| nosatenbHO, obecnedvsaeT Gonblune 06bEMbI MPO-
[ax v HebobLLIOW YpOBEeHb prcka. C Apyroii CTOPOHbI,
| Heo6xoAVMbl 60bLLNE MHBECTULIMK, MPON3BOACTBEH-
Hble 1 YNpaBfieHYeCcKne U3aepxkun, NoTomy cTparterns
| nnbdepeHLPOBaHHOrO MapKeTWHIa NOCWIIbHA B OC-
HOBHOM AJ151 KPYMHbIX KOMMAHWIA.
| Crparerusi KOHUEHTPMPOBAHHOIO MapKeTMHra — 3TO
cTpaTervsi COCpeiloTOHEHUs yCUnnii GUPMbl Ha OLHOM

CerMeHTauMIo AiensT Ha crneaylolme BUAbl B 3aBU-
CUMOCTM OT ee XxapakTepa NpoBeAeHNs 1 OT Tuna noTpe-
6utens ToBapa (ycnyr).

1. B 3aBMCMMOCTM OT XapakTepa CerMmeHTauum:

1) MakpocermeHTauus;

2) MUKpOCcermMeHTauus;

3) cermeHTauus Brlybb — MPOLECC CErMEHTUPOBaHUS
Ha4MHaeTCs C LMPOKON rpynnel noTpebuTeneit, a 3a-
TEM ee NMoaTanHo yrnyosioT (CYXMBaloT) B 3aBUCUMO-
CTK OT Knaccudukaumm KOHeYHbIx noTpebuTenen ka-
KoW-nmbo rpynnel ToBapa (ycnyru);
cerMeHTauusa BWUpb — Mpouecc CcerMeHTupoBaHua
Ha4YMHAETCs C y3KOW rpynnbl noTpebutenei n nocre-
MEHHO PacLUMPSIETCH B 3aBUCMMOCTU OT cdepbl Npu-
MEHEHWS M UCMOb30BaHUs ToBapa (ycnyru);
npeasaputesibHasa cerMmeHTaunsa — n3dy4yeHme makcu-
MaJIbHO BO3MOXHbIX PbIHOYHbLIX CErMEHTOB;
OKOHYaTeNbHas CerMeHTauMs — 3aeeplualollas cra-
AVt PbIHOYHBIX UCCIEA0BaHNIA; 30€Ch ONpeaensioTcs
camMble onTumMasnbHblie gns ¢VIprI CEerMeHTbl ANns PbiH-
Ka, Ha KOTOPbIX B AasibHeliLLeM oHa 6yneT pa3pabdarsl-
BaTb CBOIO PbIHOYHYIO CTPATErnio.

2. B 3aBMCMMOCTM OT TUna notpeéutenei:

MPOLLECC CErMEHTMPOBaHNA NoTpedutenen noTpedu-
TeNbCKMX TOBapoB (ycnyr);

cermMeHTauus notpebuteneil ToBapoB NPOW3BOA-
CTBEHHO-TEXHNYECKOr0 Ha3HaYeHUs:;

cermeHTauums notpebuTenell AByx TUMOB TOBAPOB.

OpHako Ha NpakTVike He UCMOoNb3YIOT Kaxablil BUA, cer-

MEHTaLMM pblHKa NO-0TAENbHOCTU. Kak npaBuio, mapke-

TONOMW pbIHKA MNPV aHanmae Mosb3yloTcs: KOMOMHaLMe

3TUX BNOOB.

k>

1)
2)

3)

E&E] 24. NowsiTne cermenTta u HULWIN pbIHKa.
MHOXEeCTBEHHasi CerMmeHTaums

I

| CermMeHT — 370 onpefeneHHas rpynna notpeburenei,
KOoTOpas oﬁna,uaeT OAHUM NN HECKOJIbKUMUN yCTOI?I‘-IMBbI-

| MU NMpu3Hakamu, onpegensowmmMmm nx nosegeHne Ha
PbIHKE.

| Ycnex GvpM Ha pbiHKE 3aBUCUT HE TOJIbKO OT Haxoxae-
HUA CBOEro cerMeHTa, HO U OT HaxOXAeHUA HEe3aHATOro

| MEeCTa Ha pbIHKE — PbIHOYHOW HUWW. Ons GUpMbI HANTK
CBOK PbIHOYHYIO HMLWY — 3TO 3HAYUT OTbICKaTb «CBOM

| [OM», T. €. HUWa — 3TO Takasi 4acTb pblHKa, rae npea-
npuaTue obecneunno cebGe rocnoacTByloLLee MOJSIOXe-

| Hue. C‘-WITaeTCﬂ, 4YTO npeanpuatue, ﬂeﬁcTBleLLLee B HU-
wax, HacTONbKO 3HaeT N yMeeT Y[OBNEeTBOPATh HYX/bl

| 1 NoTpeBHOCTM MoKynaTenei CBOel HULWIK, YTO Nocnea-
HVEe OXOTHO rOTOBbI MNATUTL 3a TOBapbl (YCNyru) aToro

| npeanpusTus paxe 6onee BbICOKYIO LiEHY.

3aHATME CBOEW HULIM eCTb LWAHC BblaepXaTb KOHKY-

| PEHLMIO, COCPEefOTO4MB CBOU PECYPChl Ha 06GCNYXMBa-
HuKn 6onee Y3KUX PbIHOYHbIX HULL, KOTOPbIE HE BbI3blBAOT
VHTEpeca Unmn Ha KoTopble He obpalualoT BHMMaHue 60-

| ee KpynHble KOMNaHUN — KOHKYPEHTbI.

MHoXecTBeHHas cermMeHTauuma — 370 OAMH U3 MEeTOo-

| [I0B OrpeneneHns LeneBoro pbiHka, XxapakTepuayioLwmii-
Csi MacwTabHOCTbIO AeAaTeNnbHOCTU.

| MacwtabHoCcTb NeATe/IbHOCTU 3aK/to4aeTcsi B BOBJe-
YEeHMM B NMPOLECC KYnan-npoaaxun HECKONbKUX CEermMeH-

| TOB pblHKA, YTO CBMUOETENLCTBYET o6 onpeaeneHHbIX Npo-
VIBBO,ElCTBeHHO—CﬁbITOBbIX BO3MOXHOCTAX KOMMaHUA.

| MpenmyLlecTBa MHOXECTBEHHOM CErmMeHTaLmm 3akiio-
4alTCsa B paclIMpPeHHOM aCcCOpTUMEHTe, KOTOprﬁ naet

| BO3MOXHOCTb NMPeanpuaTUio CyLLeCTBEHHO YBETNYMBATb
cBov 06beMbl TOBapooGoOpOTa 3a CYET BOBJIEYEHMSA



E Kputepuit — 310 cnocob oueHkun Buibopa ¢pup-
MOI1 TOFO AW MHOTO CermMeHTa.

Kputepun cermeHTaumm pbiHKa.

1. EMKOCTL cermenTa.

2. [loCTynHOCTb CEerMeHTa.

3. CyLLecTBEHHOCTb CEerMeHTa.

4. MpubLINLHOCTD.

5. 3aWMLLEHHOCTb OT KOHKYPEHUNN.

6. OnbIT NepcoHana pupMsl.

7. JocTtynHocTs CMU.

8. BansiHne CTpyKTypbl KOMMEPYECKOI AEATENBHOCTH.

9. lOpuanyeckune acnexTbl.

10. Aemorpaduyeckme xapakTepucTukm.

11. CTunb Xn3Hun.

12. OTHOweHne noTpebuTenein K AaHHOW TOProsoin
Mapke.

13. Oxnpaemblii puck.

14. BaxHOCTb NMOKYMKW.

15. leorpaduyeckue, 1. e. ypbaHuzsaums, penbed,
Knmmar.

16. emorpaduueckue.

17. SkoHOMUYECKUNE (MMYLLLECTBEHHbIE).

18. CoupanbHsble.

19. KynbTypHble.

20. Mcuxonorunyeckne u ap.

B NPOM3BOACTBO U PEanu3aumio TOBapa HECKOSb-

KVMX CErMEHTOB PbIHKA, YTO MO3BOJISIET MMETb Mo-
TeHuManbHo 6oniee BbICOKYIO NPUGLIb, a Takke BeAeHne
napasnnesnbHo paboTbl C HECKOMBLKMMY CErMeHTaMm Mo-
XeT peasyibHO CHU3UTb Yrpo3y yXy/LeHusi nokasarenei
paboTbl GUPMbI B CBA3U C NOSIBNIEHNEM MOLLHOIO KOHKY-
PeHTa N nSMeHeHneM NokKynaTesibCKnx Hpeﬂ,HOLITEHMVI.
MoTeps ogHOro cermeHTa pbiHka He GyaeT cTonb 6ones-
HEHHOI ANs BCEM KOMNaHUM.

B 370 BpEMS MOXHO yCneLwHo paboTaTte Ha APYrux cer-
MEHTaXx PbIHKa 1 OCYLLIECTBSITb TEXHNHECKOE NepeBoopy-
KEHWE WM PEKOHCTPYKLMIO MPOU3BOACTBA, OGHOBASTH
aCCOPTUMEHT MW MNOBbILWATbL Ka4eCcTBO. JaHHbI MeTon,
MCMOJIb3YeTCsi B OCHOBHOM KPYMHBIMW KOMMaHUAMM,
Y KOTOPbIX €CTb HeOOXOAMMbIE MaTepuanbHble, GUHAH-
COBbIE N TPYA0BbIE PECYPCHhI.

MeTon MHOXECTBEHHOV CerMeHTaLun nogpasymesaet
nccnefoBaHne MOTEeHUMANbHbIX CErMEHTOB PbiHKA, rAe
dupma cobrpaetca pabotaTb. TuiaTenbHoe uccnenosa-
Hue noTpebHocTel NoTpeduTeneli B pasHblX CerMeHTax —
[0CTaTOMHO A0pOroe yaosonbCTeue. OAHako B cnydvae
YCNEeWwHoro nccnenoBaHnsa U npuUHATUSA BEPHOro pelle-
HUst prpMa Nony4yaeT 3HayYMTesbHble NMPEMMYLLLecTBa ne-
pen, KOHKYpeHTamu, a cefoBaTesibHO, U BNevaTnsioLme
pesynbTathl paboT.

Branbi CerMeHTUpoBaHua.
CyLLecTBYIOT (BbIAENSIOT) OCHOBHbIE 3Tanbl cer-

MEHTUPOBaHUSA:

1) BbISiBNEeHNe TpeBGOBaHWI N1 OCHOBHbIX XapaKTepUCTHK,

npeabsBiseMblx noTpebutenem kK Toeapy (ycnyre),

KOTOpbIV NpeanaraeT pupma;

aHann3 CXoACTB 1 Pasnuuunii NoTpeduTteneit: Nponcxo-

OVT aHanu3 cobpaHHOW MHpOpMauMK; BbISIBEHNE

CXOACTB MAWN Pasnnyuii JOMXKHO MOBAMSTL HA paspa-

6aTbiBaEMbIli MNaH MapKeTUHra;

3) paspaboTka npodwuneit rpynn notpebuTeneit: notpe-
6uTeneil Co CXOXMMU XapakTepucTukamm u notped-
HOCTSIMW BbIAENSIOT B OTAENbHbIE NPOdUan, KOTopble
onpenensioT PoHOYHbLIE CErMEHTbI;

4) BblbOp cerMeHTa (CerMeHTOB) noTpebuteneii: BbiTe-

KaeT 13 npeablayllero atana;

onpepeneHne mecta paboTbl KOMMAHWUK Ha PbIHKE OT-

HOCUTESIbHO KOHKYPEHLIW;

6) cosaaHve nnaHa MapkeTuHra: nocne Toro kak pupma
cobpana 1 npoaHanuavposana MHbOpPMaLMIo O Mo-
TpebuTensix, onpeaenunna CBo CerMeHT (MIn CerMeH-
Thbl) PblHKA, OHA AO/KHA NOAPOBHO M3Y4nTb CBOMCTBA
1 06pa3bl TOBAapOB CBOWX KOHKYPEHTOB, @ BMoOCnes-
CTBUM OMpPeAeNuTb MOJSIOXEHNE CBOEro ToBapa Ha
pblHke; B pesynbrate ¢upma paspabartbiBaeT nnaH
MapKeTUHra, BK/IIOYaAIOWMIA: TOBap, pacnpeaesieHue,
LieHy, MPOABUXEHME.
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VN HECKOMbKMX MPUOGLIIbHLIX CErMEHTax PbiHKa.
Oco6eHHO, OHa npuBnekaTesibHa B Tex Chy4asx,
KOraa pecypchl NPeArnpusiTUst 4OBOIbHO OrPaHUYEHbI.
JaHHas cTpaTterusi npeanoyTuTeNbHa ANs Mabix
1 cpeaHux drpm. 3aknoyaeTca B TOM, YTO npeanara-
I0TCSl OAVH WJIN HECKOJIbKO TOBAPOB Ha PbIHOK, KOTO-
pble COMPOBOXAAIOTCS LIENEBbIMM MapKETUHIOBLIMU
nporpammamu. B To e Bpemsi He06X0AMMO yAenaTb
60/blIOe BHMMAHWE penyTaummn cBoer GupMbl, npe-
CTUXHOCTU CBOEro MNpoAykTa, OCYLECTBAsSTb MO-
CTOSIHHbI aHann3 BblﬁpaHHbIX CerMeHToB, cnegnTb 3a
[AVHaMMKOW J,0NMN PbIHKA, a TakKe NPeanprHUMaTh Me-
pbl AN NPefOoTBPALLEHUs MOSIBAEHNST HOBbIX KOHKY-
PEHTOB.
OCHOBHbIMV [OBOJAMU B MOJIb3Y CErMEHTUPOBAHUS
PbIHKa ABASIOTCS:
1) BO3MOXHOCTb O6ecrneyeHns NyYlwero NoHMMaHus He
TONBKO HYXZ, 1 NOTPeBHOCTEeN NnokynaTenen, Ho 1 3Ha-
HME CBOEro MOTEHLMANLHOrO UK peanbHoro noTpe-
6uTens «B NMLO» (MMYHOCTHbIE XapaKTEPUCTUKUN, MO-
TUBbI MOBEEHVSI HA PblHKE W T. A.); pe3ynbTat —
TOBap B Oonbluel CTENeHU COOTBETCTBYET TpeboBa-
HUSAM pbIHKa;
BO3MOXHOCTb JIy4LLEro NMOHUMaHUS MPUPOAbLI KOHKY-
PEHTHOW 60pLOBLI;
nosiBfieHne BO3MOXXHOCTW KOHUEHTpauuu orpaHn4yeH-
HbIX PECYPCOB 1 OPraHN3aLMOHHbIX BO3MOXHOCTEN Ha
6oree BbIrOAHbIE HAMPABIEHWS NX UCMONBL30BAHMS;
4 n3yyeHne caMbliX NepPCrneKTUBHbIX I'IOKyI'IaTeﬂeVI;
5) BO3MOXHOCTb y4eTa OCOBEHHOCTEN PasnuyHbIX Pbi-
HOYHbIX CErMEHTOB.

2
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OpHOW 3 OCHOBHBIX LIENE MapKeTuHra SBisieTcs Npo-
BeJieH1e rpaMOoTHO CTpaTeryn NpoaBNXeHUs ToBapa Ha
PbIHKE, rAe O4eHb BaXHO BbISIBUTb HAMG0/ee CyLLEeCTBEH-
Hble, KPYMHbIe LeneBble rpynmnbl noTpeduTteneit, KoTopble
OTAMYaIOTCS Mexay Ccoboi, HO UMEIDT obLume BHYTPU-
rpynnoBble UHTEPECHI (HYX/Abl, TOTPEGHOCTM).

OnpepensaioT NATb TUNOB NoTpebuTeneii.

1. MHgvBupyanbHele — 3TO noTpebuTenu, npuobpe-
TaloLLye TOBapbl TObKO AJIS CBOUX JIMYHBIX HYXA,.

MpeameTamn MHOMBMAYaNIbHOTO MOL30BAHUSA ABNSET-
cs opexaa, 06yBb, IM4HbIE BELLY (32 UCKITIOYEHNEM MO-
KyNoK B Nofapok). B nepsyto o4epeab AaHHbIX NoTpetu-
Tenel UHTepecyloT NoTpebuTenbckme KayecTsa ToBapa:
noNe3HoCTb, LIeHa, BHELLHWIA BUA, YNakoBka, CepBuc, ra-
paHTun.

2. CeMbM UM JOMOX035ACTBA — 3TO rpynna nokyna-
Tenemn NPoAyKTOB NUTaHWS U HENPOLOBONLCTBEHHbIX TO-
BapOB, 3a UCKJTIIOYEHNEM JINYHBIX BeELLen. PelueHns npu-
HMMAIOTCSt COBMECTHO Cynpyramu, Im6o rnaBoi cembu.

3. MocpenHnkn — 3To TMN NoTpebuTtenei, npuobpe-
TaloWwyx ToBap A MOCneaylowWwen nepenpomaxu.
MocpefHVKOB HE WHTEPECYT MoTpebuTenbckue Kade-
cTBa TOBapa, Vx 3ab0THT MEHOBbIE XapaKTepUCTUKN —
LeHa, npeabsiBisieMblii CNpoc, peHTabenbHOCTb, Obl-
CTpoTa 06paLLEeHVsi, CPOK XPaHeHUs U T. M.

4. CHabXeHubl nnn npeacTasntenn GupmMm, T. €. Nnoky-
nartesin TOBapOB NPOMBILLIEHHOrO Ha3HaYeHns. OHK no-
KynalT ToBap Ons ,D'aﬂbHeVIUJEFO ero ncnonb3oBaHUA
B MPOU3BOACTBE, MO3TOMY Y4MTLIBAETCS BCE: LIEHa, KOJN-
4eCTBO, GbICTPOTA NMOCTABOK, PAa3MepP TPAHCMOPTHbIX U3-
Aep>eK, NONIHoTa aCCOPTUMEHTa, penyTaums GUpMbl Ha
PbIHKE, YPOBEHb CEPBUCA U MHOTOE [pYroe.

27. JInYHOCTHbIE
n ncuxonorunyeckue ¢pakropbl

CyuiecTByeT yYeTbipe rpynnbl HakTopoB, KOTOpPbIE
0OKasblBaloT MPsSIMOe BO3[EVICTBME Ha MoKynaTenbckoe
nosegeHue: NIMYHOCTHbIe, NCuxXxonorn4yeckue, counanb-
HbIE U KYJIbTYPHbIE.

OcTaHoBMMCSt HAa NOAPOOHOM PACCMOTPEHWUN MEPBbLIX
ABYX.

K nM4HOCTHBIM (bakTOpam OTHOCSITCSI: BO3PACT, MO, I0-
XO[, 4enoBeKa, CTaAns XXM3HEHHOro LKA CeMbM, HaLMO-
HanNbHOCTb, Npodeccus, CTUb XU3HWU, TUN IMYHOCTU U T. 4.

Mop, cTNeM XU3HM MOHVMMAIOTCS XKM3HEHHbIE CTePeo-
TUMbl YenoBeka (ero MHTepecsl, yoexaeHns, cobCTBeH-
Hble MHeHus1). [Topo AOCTaTOYHO TPYAHO MapKeToNoram
V3y4nTb AaHHbIN dakTop. [1s 3TOro cneumansHo paspa-
6aTblBalOTCA CreunanbHble MapKeTUHIoBble MPOrpamMmsl,
B pamMKax KOTOpPbIX NPOBOAATCH UCCEA0BaHUSA.

Yenosek — 3TO INHHOCTb, MO3TOMY Ha NMPOTSXEHUMN OT-
HOCUTENbHO A/IMHHOTO HTEepBana BPEMEHN ero peakuum
Ha BO3JeWNCTBME BHELLUHE Cpeapbl NPakTUHeCKn NOCTOSH-
Hbl. TUM JIMYHOCTW XapakTepU3yloT TakMe 4YepTbl, Kak
YBEPEHHOCTb B cebe, He3aBUCUMOCTb, COLMANLHOCTD,
aKTMBHOCTb (NMMBO NacCMBHOCTL) MOBEAEHWS, aaanTuB-
HOCTb U T. A.

K ncuxonoruyeckm paktopam OTHOCATCS: MOTUBALMS
4YesI0BEYECKOro MoBeAeHWsi, BOCNPUSITUE OKPYXaloLLero
mMupa.

M3yyeHne mMoTuBaumin (unn nobyxaeHunin) Heobxoom-
MO, Tak KakK MMeHHO 3TO nobyxaaeT 4Yenoseka CoBep-
LUINTb MOKYTIKY.

Mpy nccnenoBaHUyM MOTVBOB MOBEAEHUS YenoBeka
npuMmeHaeTcs MOTVIBaLI'VIOHHbII7I aHanmsa, OCHOBaHHbIN Ha
Teopum 3. Ppeinpa n A. Macnoy.

BAMSIIOLLNE HA UX NOBEAEHNE
npu nokyrnke

OfHOM N3 OCHOBHBIX 3324 CneuuanmMcTa no MapkeTuH-
ry sIBASIETCS BbISIBNIEHNE TeX, KTO MPUHUMAET pelueHne
0 COBEepLLEHUM MOKYMKK.

PelweHne o npuobpeTeHnn TOro UAM MHOro ToBapa
NPYHUMAET IMUO (MK Tpynna nuu), nMetouiee obLyo
uenb 1 genswme mexay coboi puck, CBS3aHHbI C Npu-
HATUEM OaHHOro pelwieHud.

[ns onpeneneHHbiX BUAOB TOBApPOB (YyCNyr) BbiBUTb
Takvx N1L, OTHOCUTENbHO MPOCTO. Hanpumep, MyxunHa
06bIYHO CaM peLuaeT, Kakylo MapKy curapeT emy noky-
naTb, a XeHLLMHa — Kakon dupme oTaaTh NpeanoyYTeHme
npu BbiGope rybHON nomapabl. PelueHunsi, cBsizaHHble
C onpepgeneHneM MecTta OoTAblXa CeMbW WU MOKYNKWU
KBapTUpbl CKOopee BCero GyayT MPUHMMATLCS Fpynnomn
JIULL, COCTOSILLIEN U3 MY>XKa, XEHbI 1 B3POCbIX AeTel. M0a-
TOMY cCneunannct no MapKeTUHry OOJIKEeH KakK MOXHO
TOYHee onpeenvTb POJib KaXKA0ro YleHa CEMbM B MPUHS-
TUM PELLIEHMSI, 4TO NMOMOXET eMy B pa3paboTke xapakTe-
PUCTUKK TOBapa.

BblaensiioT HECKONbKO PONei, KOTOPbIE UTPaEeT HeNoBEK
B MPOLIECCE MPUHSITUS PELLEHMS O NPUOOPETEHNN ToBapa:
1) vHMUMaTop NpeaoXeHns;

2) NMLO, NPUHMMAIOLLIEE PELLEHNE;
) ML, OKa3biBaloLLEe BAUSIHUE;
) nokynatenb;

) nonb3oBaTenb.

Tak, B npoLiecce peLleHus 0 NpuobpeTeHnm KOMMbIoTe-
pa npepnoxeHne MOXeT UcxoauTb oT pebeHka (noapo-
cTKa). Kaxablii 4neH ceMby MOXET okasblBaTb onpene-
JIEHHOE BAUSIHWE HA PEeLUeHVEe WX Kakylo-nmbo ero
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28. Mopenb
NoKynaTesbCKoOro noBeaeHus

Mopene nokynaTtenbCKoro noBeAeHUs BKalo4aeT
B ce6s cneayowme Kateropum.
1. MobyauTenbHble dakTopbl MapkeTuHra (Toeap, ero
LeHa, MeToAbl PacrnpoCTPaHEeHUs U CTUMYSIMPOBaHUe
cbbiTa).
2. Mpoyre pasppaxntenn (3KOHOMUYECKME, NOAUTUYE-
cKkue, KyNbTypHbIE, COLMASIbHBIE, HAY4YHO-TEXHUYECKME).
3. CosHaHue nokynaTens (ero xapakTepucTuku 1 npo-
LeCC NPUHATUS UM PELLEHUS O NOKYMKe).
4. OTBeTHble peakuuyn nokynaTtens (BbIGoOp ToBapa,
TOProBOV Mapku, MOCTaBLUMKA, BPEMEHW COBEPLUEHUSs
NOKYMNKu).
Mpouecc NprobpeTeHnst TOro UM MHOro ToBapa BKITIO-
YaeT B cebsl HUXenepeyncneHHble atansbl.
1. BO3HWUKHOBEHVE NOTPEGHOCTU: NOTPEBGHOCTL BO3HW-
KaeT Moj, BAVSIHUEM BHELLHUX W BHYTPEHHVX $HaKTOPOB.
Jns npeanpuaTUS KOHKPETHBIX AENCTBUIA YeIOBEKOM ero
noTpe6HOCTb A0SIKHA AOCTVYb OMPEAESNIEHHOrO YPOBHS
VHTEHCVBHOCTY, T. €. BbITECHUTb UV MOAABWUTL Apyrue
xenanusa. CneupanucT No MapKeTUHry [OOJKEH BbISIC-
HWTb, Kakne CBOW NOTPEBGHOCTU NoKynaTenb yA0BNETBO-
psieT, npuobpeTas JaHHbI TOBap, a Takke C MOMOLLbIO
Kakvx MeponpusTUii MOXeT ObiTb MOBbILLIEHA MHTEHCUB-
HOCTb NOTPEBHOCTY.
2. Mowuck nHpopmaumn: ona yaoBneTBOPEHUs! BOSHUK-
Lei NoTpeBbHOCTY YenoBeky HeobxoamMma COOTBETCTRYIO-
was nHdopmaums o KOHKPETHOM ToBape. B 3asucumocTun
OT MHTEHCMBHOCTU MOTPEBHOCTY BbIAENSIOT ABa COCTONA-
HVS YenoBeKa: COCTOSIHVE MOBLILLIEHHOTO BHUMaHWS (060-
CTpeHne BHUMaHWS K To nHdopmMaummn, Kotopas ceasaHa
C YIOOBNETBOPEHVEM €ro noTpebHOCTU) U COCTOsiHME
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cocTassisiioLLylo. MyX 1 XeHa NPYHUMAIOT OKOHYa-

TenbHOEe peLleHne 1, COBCTBEHHO, CTAHOBATCS Mo-
Kynatenamu. Monb3oBarensimu MoryT OblTb BCE YMEHbI
cembMu.

[ns onpepenexuns poneit nokynatenein cneunanucTbl
cnyx6bl N0 MapKeTVHry MPOBOAAT MCCNeAoBaHWs pas-
JIMYHBIX YHACTHUKOB NPOLLEcca NPUHATWS peLueHust. B oc-
HOBHOM MCMOMb3yeTcs onpoc. BaxHo onpenenutb 0THO-
CUTeNbHOE BJIUSIHNE Pa3J/IMYHbIX 4YJIEHOB CEeMbW Ha
npoLecc CoBepLueHns Nnokynku. Hanpumep, Ox. Xep6et
BblAENSAET YeTblpe TUNa ceMen.

1. Kaxablin 4neH ceMbn NpUHUMAET paBHOE KONNMYECTBO
CaMOCTOSITENbHbIX PELUEHWIA.

2. CeMbW, rae MyX npuvHUMaeT 6ONbLUYI0 YacTb pe-
LEHWUNA.

3. lOM1HMPOBaHWNE PELLEHWI XEHbI.

4. CoBMECTHOE NPUHSATVE PELLEHNI (CUHKPEeTUYeCKre).

Takxe BaXHOW XxapakTepUCTUKOM NOKynaTens SBnseTcs
nepuos, Xn3HEHHOrO LUMKa cemMbu. BbigeneHo cemb ne-
propos:

1) xonocTaukuin nepunoa, HeaamyxHuii;
2) Monopable CeMbu;
) Monopble cembu ¢ pebeHkoM B BO3pacTe Ao 6 neT;
) Monopble cembu € AeTbMU B Bo3pacTe A0 6 ner;
) Cynpyxeckue napbl, NPOXMUBAIOLLNE C HECOBEPLLEH-

HONETHUMU AETbMU;

) NOXusble Napbl, XMBYLLME OTAENbHO OT CBOVX AeTew;
npecTapesible OANHOHKN.
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aKTUBHOro noucka nHdopmaumm (Npu o6ocTpeHnn

WHTEHCMUBHOCTU I'IOTpe6HOCTI/I 4yesnioBek HamMepeHHOo
HauuHaeT nckatb MHbOpMaumio 06 MHTepecyioLemM ero
TOBape).

WcTouHnkn nidopmaumm:

1) nepcoHanbHble (Opy3bsi, CEMbS, 3HAKOMbIE, COCEAM);

2) KOMMepyeckne (BbICTaBKM TOBapoOB, pekiama, npo-
[aBLbl, YNaKkoBKa);

3) ny6nuyHbie (CMU);

4) amnupuyeckme (UCNonb3oBaHWe ToBapa, 3akcnepu-
MEHT, NCnbITaHue).

3. OueHka nHdopmMaumn: Nony4YeHHyo nHdopmaLmio ye-
JIOBEK COOTHOCUT CO CBOMMM BO3MOXHOCTSIMU 11 HOPMM-
PYeT COOTBETCTBYIOLLEE OTHOLIEHWE K JAHHOMY TOBapy.

4. MNpUHATNE pPeLLEHNs O NMOKYMKe: OLEHKA NOMyYEeHHON
MHbOPMaLMM O TOBAPE, a TAKXE YYeT BAMSIHUS pasnuny-
HbIX anKTOpOB Ha noBegeHne nokynaressd OTHOCUTENIbHO
nokynku. CneuuanncT no MapkeTuHry JosbkeH obecrie-
4nUTb NoTPebuTena Heobxoanmoi nHdopmaumelt n obpa-
TUTb €ro BHUMaHue Ha Te $akTopbl, KOTOPbIE NOMOryT
MOTVBMPOBATb HA MOKYTKY, T. €. MOMOYb MY KyMNTb KOH-
KPEeTHbI ToBap.

5. Bnewatnenua nocne nokynku. Bnewatnewvne ot
npuobpeTeHnst ToBapa MOXET ObITb PA3IMYHBLIM: OT MOJI-
HOro YyAOBNETBOPEHUS [0 COBEPLUEHHOro HeraTusa
K AaHHOM nokynke. MapkeTonor AONXeH caenaTb BCe,
4TOObI NOKyNaTesb He pa3oyapoBasics B CBOeM Bbibope.

5. YMHOBHMKN MM TOCYAapCTBEHHblE paboune.
Ocob6eHHOCTb 3akno4aeTcs B TOM, 4TO npu
I'IpVIOﬁpeTEHVII/I TOro uan MHOro Toeapa YNHOBHKK pac-
nopsixaeTcsi He CBOVWMW [EHbramu, a KaseHHbIMU,
v, cnegosaTenbHO, 3Ta npoueaypa 6pokpaTuanpo-
BaHa n dpopmannsoBaHa.

CyuwiecTByeT U TpaaAuLMOHHasa knaccudukaums no-
TpeGuTeneii No cneayoLnM KpUTEPUSAM.

1. Mon.

2. BospacrT.

3. Ooxoa.

4. O6pasoBaHue.

5. CoumanbHO-NPodECCUOHANBHBIN KPUTEPUIA.

6. BbicTpOTa peakummn Ha HOBYIO MHPOPMALVIO UK NOo-
siBJleHe HOBOro ToBapa Ha pPbiHKE. anIHFITO AenvuTtb No-
TpebuTenei Ha cneayloLye rpynmbi:

«HOBaTOPbI»;

2) «apenTbl»;

3) «nporpeccucTbl»;
4) «CKenTuKn»;

5) «KoHCcepBaTopbl».

7. TN JIMYHOCTU: BbLIAENSIIOTCS YETbIPe OCHOBHBIX
MCKXONIOrMYECKUX TUMA — CaHTBUHUK, permMatuk, xone-
pVK, MenaHxonuk. MNpaktuieckoe nprMeHeHne AaHHOW
Knaccudrkaumm B MapKeTVHre [JOCTaTO4HO 3aTPyAHW-
TeNbHO, TaK Kak CNOXHO C nomotubio 10—12 Bonpocos
TecTa onpegennTb TUMN JINYHOCTU.

8. CTU/b XM3HU: aHaNN3 LLEHHOCTE, OTHOLLEHWNIA, pUT-
Ma XWU3HU, MOBEAEHUS IMYHOCTH.

3. dpeig n3yyan NpoLECC NPUHATUS PeLIeHNii

0 nokynke notpebuTtenem. CunTan, 4To BaXHbIe No-
TpebuTtenbckMe MOTUBbI 3a710XKEHbI B MOACO3HAHUM 1 4TO
nokynaTesb He BCEraa MoXeT 060CHOBaTb TOT UK MHOW
cBoi1 BbIGOP.

Mo 3. dpeiigy 4enoBek C POXAEHUS HaXOAUTCA NOL
NPECCOM MHOTUX XENaHuii, KOTOPbIE OH HE B COCTOSIHUM
0CO3HaTb U NPOKOHTPONANPOBATL, T. €. UHOUBUAYYM HU-
KOrAa A0 KOHLIA HE OCO3HAET MOTVBOB CBOEIO MOBEAEHUS.

A. Macnoy B cBO€l TeOprmn MOTMBaALMI pa3paboTtan ne-
PapXMYeECKyI0 CMCTEMY NOTPEBGHOCTEN M 0O6BACHMWI, NoYe-
My JIOAV B OMPE/ESIEHHbI MOMEHT BPEMEHV MEIOT pas-
Hble MOTPEBHOCTU.

CucrteMy nNoTpeGHOCTE OH BLICTPOMI MO NPUHLN-
ny BaXHOCTU:

1) dunanonornyeckne (NOTPeOGHOCTL B MUTAHUK, OAEXAe,
Xunbe);

2) camocoxpaHeHue (3awmTta, 6e30NacHOCTb);

3) coumanbHble (MPUHAANEXHOCTb K ONpeaesieHHol Cco-
umanbHow rpynne, noTpeGHOCTL B N06BM);

4) B camoyTBepXAeHUn (NOTPeBGHOCTL B CaMopasBuTu,
camopeanuaauum).

Yenosek yaoBneTBOPSET NOTPEGHOCTM MO CTENEHU KX
BaXHOCTW.

Bocnpustue — 370 TO, Kak Y€NI0BEK UHTEPNPETUPYET
nonyvaemyio nHpopmaumio 13 BHe.

Y6exaeHns — 3TO NPeACTaB/IEHNE YeoBeka O YeM-
nmbo.

OTHOLWEHUs — 3T0 Pa3finyHble OLLEeHKN, 4yBCTBa Mo OT-
HOLLUEHUIO K KOHKPETHBIM NpeaMeTam 1 aesim.
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29. Toeap. NMoTpeburenbckne
CBOWCTBa TOBapoB

ToBap — 3TO LEeHTPasbHbIN 0GBEKT BCEro Kommniekca
MapKeTuHra.

B MapkeTuHre ToBap paccMaTpuBaloT C IBYX CTOPOH.

1. ToBap — 9T0 CpPeACTBO, NPU NOMOLLUM KOTOPOro BO3-
MOXHO YA0BJIETBOPEHNE KOHKPETHBIX MOTPEBHOCTEN.

2. ToBap — 3TO NPOAYKT, CO3AAHHbIV AN8 NPOAAXM.

CylecTByeT MHEHWE, 4TO U3Aenne NPou3BOAAT Ha
¢dabpvike, 3aBoje, a ToBap CO3[AIOT MapKeTosoru.
OsHavaeT 3TO, YTO, AN8 TOro 4TOGbI MPOAYKTY Tpyada
cTaTb TOBApOM, €My Heo6X0AMMO MPOWTU OJINTENbHbIV
nyTb. [yTb pa3BMTUA TOBapa B MapKeTUHre BO3MOXHO
npeacTaBuTb B BUAE «MapKETVHrOBOW NyKOBULbI» TOBA-
pa, COCToALLEN N3 TPEX YPOBHEN:

1) ToBap, kak 3ameicern;
2) peanbHoe MCNOJHEHVE TOBaPa;
3) ToBap c NoaKpenneHnem.

B npoLecce co3aaHns nepBoro ypoBHsi ToBapa crneuya-
JNCT JOMKEH OMNpeaeNnTb, Kakne KOHKPeTHble CBOW Mo-
TPEBGHOCTY NOTPEBUTENL CMOXET YAOBNETBOPUTL U Kakne
BbIFOZbl CMOXET MOY4YUTb NPU MOKYMKe JaHHOro ToBapa.

BTopoii ypoBeHb BkoHaeT B cebs HenocpeacTBEHHOE
cospjaHvne ToBapa, obecriedeHne AOCTaBKM JO MecTa
Ha3Ha4eHws1, XxpaHeHne, 6e3onacHoe UCnosb30BaHNne.

TpeTuii ypoBeHb xapakTepuayeTcsi, COOCTBEHHO, ca-
MUM PbIHKOM 1 Tpe6OBaHVIEM OT KOMMaHUn paumoHalb-
HOro MCMOJIb30BaHUsi BCEro KOMMekca MapkeTuHra
C LeNblo yaoBNeTBopeHnst NoTpebHOCTel nokynartenei
(rmbkoit LLEeHOBOW CcTpaTernein, MeTonoB CTUMYNMPOBa-
HUA cObITa, peknamel, cepeuc U T. A.). CoBpeMeHHOMY
6U13HECY MMEHHO Ha 3TOM YPOBHE xapakTepHa Havnbonee
0CTpas KOHKYPEeHLMS.

31. ToBapHbIii acCCOPTUMEHT

Mocne Toro kak pupma onpenenuna, Kakom Tmn nNpo-
AyKUMM oHa OGyneT nNpou3BOAUTb, el Heo6xoaumo
onpenenvTb HOMEHKNATYpy W aCCOPTUMEHT OaHHOW
npoayKUMn. ACCOPTUMEHTHAsA NO3NLUS — 3TO MOJEb,
Mapka, KoTopasi npefiaraeTcst pbiHKy C Liesiblo Npoaa-
xun. OBbIYHO Pupma NPOU3BOAUT U peannayet Habop
B3aMMOCBSA3aHHbIX TOBAPOB OJHOW aCCOPTUMEHTHOM
rpynnbl.

ToBapHbI aCCOPTUMEHT — 3TO COBOKYMHOCTbL ac-
COPTUMEHTHbIX IPYMM, KOTOPbIe TECHO CBS3aHbl MeXy
co60ii. [17151 KaXkA0ro TOBapHOro acCOPTUMEHTA AJ1s NMo-
Jly4EHUs1 MaKCUManbHOM aPEeKTUBHOCTN HEOOXOANMO
paspabarbiBaTb OTAe/bHbIe CTpaTerun.

ToBapHasi eAuHNLA — 3TO LIeJIOCTHOCTb, XapakTepu-
3YIOLAACA LUEHOW, BHELHUM BUAOM W PSAOM APYrux
rnokasaTene.

ToBapHasi HOMeHKIaTypa — 3TO COBOKYMHOCTb BCEX
ACCOPTUMEHTHbIX MPYMM, a TakXe TOBaPHbIX eAWHUL,
KOTOPYIO NpojaBsel, npeaiaraeT pbiHKY.

HomeHknatypa Luvpe accopTUMEHTa.

MprHUMMBI GOPMMPOBaHNS aCCOPTUMEHTA:

1) dyHKUMOHaNbHBIA (6M30CTb BbLINOMHAEMbIX GYHK-
unii) — GbITOBas TexHWKa, Mebenb u T. 4.;

2) noTpebuTenbCckuin (B 3aBUCUMOCTU OT rpynmn noTpe-
6uTenein) — ToBapbl A1 HOBOPOXAEHHbIX, ANA Mo-
[POCTKOB, AJIS1 MY>XHUH U T. 1.}

3) 6bITOBOM (MO CTUAID NPOAAx) — 4Yepe3 mara3uHbl,
KVOCKM, NINYHbIE NPOJAXM;

4) LEeHOBOW (MO YPOBHIO LIeH) — AOpOrve ToBapbl, AeLle-
Bble, YLEHEeHHbIe, TOBapbl OAHOW LIEHbI.

30. MNoxsiTne ToBapa,
knaccudukauusa Toeapa

ToBap — 370 dusnyeckne o6bLEKTLI, yCyrn , MecTa,
opraHu3auuu, naev, paboyas cunia unm Bce To, 4To npes-
Ha3HayeHo Ana obmeHa. OaHaKo npexae Yem BKIoUNTCS
B NpoLecc obMeHa, OH [JONXEH BbI3BaTb MHTEPEC Y NO-
TEHUMamnbHOro nokynartens, T. €. obnagatb Crioco6HO-
CTblO YIOBNETBOPSATL KOHKPETHbIE NOTPEBHOCTY.

B MapKeTUHre ToBap ABAAETCH KOMMJIEKCOM 3HAYNMbIX
Ansi noTpebutens CBOWCTB (COOTBETCTBUE LiEHbI U Kade-
CTBa; HeOOX0AUMbIe pa3mepbl; PyHKLMOHaNbHbIE, 3CTe-
Tu4eckmne, coumalbHble XapakTepUCTUKW; 3HAYNUMOCTb;
NPEeCTNX; YNakoBka v MHOrOe Apyroe), KOTopble Croco6-
Hbl YOBNETBOPUTL €ro NOTPebHOCTb, B CBA3M C HeM OH
roToB NpPYoOBPECTV ero No OnpeneneHHoN LEeHe 1 B HyX-
HOM konuyecTBe. CyliecTByeT HeCKOJIbKO crnocoGoB
Knaccudukaumm ToBapos.

1. OKCNOPTHLIN — TOBap oTBeYaeT TpeboBaHUSM TOrO
CermMeHTa pblHKa CTpaHbl (Fpynmbl CTPaH), rae HaMevaeT-
cA ero npogaxa:

1) PbLIHOYHOW HOBU3HbI (TOBaPbI-NMOHEPHI);
2) MaccCoBbIii (aKTyanbHbIN).

2. MNo Ha3HayeHWIo: TOBap UHAMBMAYANLHOTO (IMYHOTO,
LIMPOKOro) noTpebneHns — npuobpeTeHne KOHEYHbIM
notpebuTtesiem TOBapOB 15 IMHHOIO UCMOJIb30BAHMSI.

B cBoto o4epeab ToBapbl NOAPa3AensioTCs Ha:
TOBapbl KPATKOCPOYHOI0 MNOJIb30BAHUS;
TOBapb! JONrOCPOYHOrO (AJIUTENBHOIO) MOJb30BAHMS;
YCNYrn: HEKOTOPbIE AENCTBUS, MPUHOCALLVE HENOBEKY
npevmyLLecTsa NMMbo NonesHble pesynbTar;
TOBapbl 9KCKIIIO3MBHOIO aCCOPTYMEHTA: 3TO Takue TOBa-
pbl, NOSIBNIEHNE KOTOPLIX NOTPEBUTENb XAET Ha PbiHKe,
a B C/yyae, ec/iv He IOXUAAETCA, APYroli He NnoJyyaeT;
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32. KoHKYpeHTOCnoCcoGHOCTh
1 MapKeTUHroeas
cTpaTterus Toeapa

ToBap MOXeT 6bITb KOHKYPEHTOCMOCOOHBIM, T. €. 3aHU-
MaTb [JOCTOMHOE MECTO Ha PbIHKE CPeV aHanoroB, ToMb-
KO €CIN OH Ka4YeCTBeH.

B npocToM CMbIC/E CIOBA KAYECTBO TOBApa NOHUMAIOT
KaK oTcyTcTBMe y ToBapa 6paka, AedekTos. Ho aToro ss-
HO He 10CTaTo4HO. TOBap CMOXET MMETb YCrex Ha pPbiHKe
TOJNBKO B TOM C/ly4ae, €CAv OH OMNpaBAaeT OXuaaHue rno-
TpebuTtenei — ypoBeHb LieHbl, TEXHUYeCckne, aKcnyarta-
LVIOHHbIE, 3CTETUYECKNEe CBOMCTBA, MPEeCTUX U T. A,

KayecTBO TOBapa — 3TO ypOBEHb YAOBNETBOPEHMUS
HYX/, 1 NoTpebHOoCTEl nokynaTenen.

MoTpebuTtenbckue napameTpbl kayecTsa ToBapa:

1) HOpMaTVBHbIE: TOBApP MO CBOMM XapakTepucTkam He

A0JKEeH BbIXOAUTb 3a XXECTKO YCTaHOBJIEHHblIE HOpMa-

TUBbI (YPOBEHb TOKCUYHOCTU, MOXAPOOMACHOCTU

M [p.), 4TO PETYANPYETCS U KOHTPOAUPYETCS 3aKOHO-

[aTenbCTBOM;

«©KeCTKune»: napameTpbl, N3MepsieMble B KOHKPETHBIX

eavHuuax (rabaput, aHepronoTpebneHve, Npon3sBo-

AVUTENBHOCTb U T. M.);

3) «MsArkvie»: OLLEHVBAIOTCS 3KCMEPTHBLIM MyTem B 6annax
(PEMOHTOMNPUrOAHOCTb, YPOBEHb AM3aliHa, NpecTxa,
npocToTa B UCNONb30BaHWUN 1 AP.).

MoTpebuTenb 0ObIMHO Ha MOACO3HATENIbHOM YPOBHE
CpaBHUBAET 3TV MapameTpbl U AenaeT BbiGOp B MOMb3y
TOro nan NHOro ToBapa.

KoHKypeHTOCNoCO6HOCTL ToBapa — 3TO OTHOCWTESb-
HO-0606LLeHHast xapakTepMUCTMKa ToBapa, koTopasi oTpa-
XXaeT ero BbiroAHble OTINYNA OT TOBAPOB-KOHKYPEHTOB MO
CTeneHu yO0BeTBOPEHHOCTH NoTpebuTenei.

n
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m 5) ToBapbl NOBCEAHEBHOrO CNpPoca;

6) ToBapbl NpenBapuTENbHO Cnpoca: npexae
4YeM npuobpecTn ToBap, NOTPebuTeNb CpaBHUBAET
€ro ¢ uMmerLwmMMncs aHasoramm no passinyHbiM noka-
3aTensim;

TOBapbl 0COGOro Cnpoca: ToBapbl LUMPOKOro cnpoca

C HanuMumMem OonpenesneHHbIX XapakTepucTuk, paau

npuoBpeTeHnst KOTOPbIX TPATATCS 3HAYUTESIbHBIE YCU-

nnst;

8) ToBapbl NacCMBHOIO Crpoca: ToBapbl, O KOTOPbIX MO-

TpebuTens Nnbo He 3HaeT, NGO 3HAET, HO HE AymMaeT

006 1X NoKyrnKe;

TOBapbl NPOU3BOACTBEHHOIO HA3HAYeHus (4ns npo-

MEXYTOYHOrO NCMO/b30BaHU);

10) maTepuanbl M KOMMAEKTYOWME: Cbipbe, nonypatd-
pukarbl, eTanu, 3aroToBKu;

11) kanuTanbHOE MMYLLECTBO: 06OpyLOBaHUS, COOPY-
XEHWS;

12) BcnomorartenbHble TOBapbl U YCNyri: AenoBble yeny-
1, BCioMoraTesibHble MaTepuarbl.
3. Yenyru:

1) 6bITOBbLIE: MUTaHWE, XUNbe, 06CNYXMBaHWE, OTAbIX;

2) penoBble: TEXHUYECKNE, MHTeNNeKTyanbHble, GUHaH-
COBbIE;

3) coumanbHble: o6pasoBaHue, 34paBOOXpPaHeHue,
6€e30MacHOCTb;

4) NpOM3BOACTBEHHOIO Ha3Ha4YeHWs: aKCrayaTauus,
PEMOHT.

.

9

m OTanbl KOHKYPEHTOCNOCOGHOCTH TOBapa:

1) nccnepoBaHve M aHanu3 pbiHKa, BbiIBAEHWE
Hanbosiee KOHKYPEeHTOCNocoBHOro ToBapa-obpasua
0151 fanbHelLlero CpaBHEHUs C ToBapaMun GUpMb;

2) onpeperneHve KoMniekca CpaBHUBAEMbIX Nokasarte-

new (napameTpoB) 06X TOBAPOB;

3) pacyeT nokasaTessi KOHKYPEHTOCNOCOBHOCTM ToBapa.
MapkeTuHroBas ctparerus Tosapa
CTtpaTterus mapkeTuHra npeaycmaTpuBaeT, Kakoi Aos-

kHa GbITb CTPYKTYpa MapKeTuHra, 4Tobbl pupma cmorna

HNOCTUYb CBOUX Llel'leVI. OCHOBHbIMU HanpasieHusamMmn

B peLUeHUN O MapKeTUHIOBOWN CTPYKType SIBAISIETCS rnia-

HMpOBaHWe MPOAYKUUU, COBIT, MPOABMXEHME, LEeHbI.

Crpaterusa dupMbl A0KHA ObITe NPEAenbHO SCHOM.
CyuiecTByeT uYeTbipe noaxoAa K MJIaHUPOBaHUIO

cTpaterum:

1) maTpuua BO3MOXHOCTEW No ToBapam (PblHKam);

2) maTpuua «BOCTOH KOHCANTUHI rpynn»;

3) nporpamma BO3AENCTBUA PLIHOYHOM CTpaTeruu

Ha npubbInb (PIMS);

cTpaternyeckasi Mogesnb MopTepa.

PaccmoTpum nepsebii noaxoa. OH BKJloHaeT B cebs ve-

Tbipe afibTepHaTUBHbIE CTpaTernn:

1) NPOHMKHOBEHWE Ha PLIHOK;

2) pa3BuTVE PbIHKA;

3) cTparerusa pa3paboTku ToBapa;

4) cTtparerus ameepcudukaumn,

4

m MoTpe6uTtenbckue CBONCTBa TOBapa.
C TOYKM 3peHnst MapKeTWHra, noTpeduTenb npex-
Zie Bcero npno6peTaeT He ToBap, a Te 6aara, KOTopble OH
eMy CMOXeT npefocTaBuTb. [oToMy BaXkHO 0603Ha4UTL
OCHOBHbIE XapaKTePVCTUKX TOBapa:
1) dYHKUMOHANBbHOCTb;
2) HafEXHOCTb;
3) LDONroBEYHOCTh;
4) nnsaiiH;
5) aproHomuyeckme cnocobHOCTM (yaobCcTBO nNpumMeHe-
HWS1, YX04a, PEMOHTa U T. [1.);
6) conpoBoxaatoLLas JOKYMEHTaLms;
7) NPECTUXHOCTb.

Mepep Tem kak HaYaTb NPOV3BOANTL TOBApP, HEOBXOAM-
MO MPOBECTW aHanuM3 ero noTpeGUTEeNbCKUX CBOWCTB,
B TOM 4YuCNe BbISIBUTb NPU4YKNHbI, MO KOTOPbIM I'IpVIOépeTa-
10TCS TOBapbl KOHKYPEHTOB.

Moa noTpebuTenbCkoW LEHHOCTBLIO MOHUMAIOT COBO-
KYMHOCTb NOTPeBUTeNbCKMX CBOMCTB TOBapa.

JaHHble nocneaHero onpoca CBUAETENbCTBYIOT O TOM,
410 8 nokynateneii n3 10 oTaalOT NpeanoYTeHne noTpe-
6UTENbCKON LIEHHOCTW TOBapa, a He ero CTOMMOCTW.
20 neT Hasap, cooTHOLLEeHUs 6bino 3 u3 10.

BbloensioT crepylowmii nepeyeHb noTpPeGUTENbCKMX
CBOICTB TOBapa: ka4ecTso; yA06CTBO 1 NpocTata B nNpu-
MEHEeHW; COOTBETCTBYME LieHbl, KaiecTBa 1 noTpeduTens-
CKOI LIEHHOCTU; NPECTVX TOProBON MapKku; HaAeXHOCTb
NOCTaBKW; NOCNENPOAAXHBIN CEPBUC; BO3MOXHOCTb Bbl-
GopaunT. 4.

OCHOBHbIE XapaKTePUCTUKUN aCCOPTUMEHTa:

1) wwupoTa: 3TO KOAMYECTBO ACCOPTUMEHTHbIX

rpynn TOBapoOB, MPOV3BOAVIMBIX U peanv3yembix
dupmoii. Hanpumep, nocyaa: KacTpionv, CKOBOPOZ-
Kn, Tapenku, 6okansl, ploMku. nu cepeuabl: YaitHble,
KodeiHble;
rny6uHa: 3To pasninyHble BapuaHTbl MOAENe Kaxaoro
OTAENBbHOrO TOBapa OAHOW aCCOPTUMEHTHOM rpynnbl.
Hanpumep, nbixu: ons cnopTcMeHoB-nNpodeccrnoHa-
noB, ans nobuTtenei, neTckue;
3) HacbIWEeHHOCTb: 0bLiee KONMYECTBO COCTaBNSIOLMX
ee 0TAesbHbIX TOBApOB;
rapMOHWUYHOCTb: 3TO CTEeNeHb OTHOCUTESNbHOM 6K30-
CTN TOBApPOB Pa3J/IM4HbIX AaCCOPTUMEHTHbIX rpynn
C TOYKM 3PEHS X KOHEYHOrO NOTpebeHns.
Knaccuyeckunin aHanua accoptumeHta — ato ABC-
aHanu3. OH 3aK/ioyaeTcs B ONPEAENeHnn Nponopuuni
MOKPbLITUS 0BWMX M3aepxek u obecnedeHnn npudbInu
pasHbIMU FpynnNaMu TOBApOB, COCTABASIIOWMMU accop-
TUMEHT.

Tak, ecnvm acCopTUMEHT cocToMT U3 30 HAMMEHOBaHWIA,
roe nepsble 5 coctasnsioT 80% obbema npogax, cne-
pyowme 5 — 310 ewe 10%, COOTBETCTBEHHO, BCE
ocTanbHele — 310 ewe 10%. Takaa kapTUHA LOBOJSILHO
TUNWUYHA A1 COBPEMEHHOr0 Br3Heca.

2
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33. XKu3HeHHbII LuKn ToBapa.
PaspaboTka HOBOro ToBapa

TUNWYHBIA XU3HEHHBIA LMK TOBapa COCTOUT U3 HEC-
KOMbKMX CTafwii: pa3paboTka U BHeLpeHWe; pocT; 3pe-
JIOCTb; HaCbILLEHNE; ynaaok.

Mocne Toro kak ¢pupma paspaboTana n cosgana cBon
TOBap, OHA BLIBOAMUT €ro Ha PbIHOK. NpuHMMaeT BCe BO3-
MOXHble Mepbl, 4TOObl CHOPMUPOBATL CMPOC Ha HEro
1 NbiTaeTcs 3aBoeBaTb AOBEpKE nokynartenei. Ha paH-
HOM aTane Gbupma HeCeT BbICOKUE U3AEPXKKN.

CTtagms pocTa XxapakTepuayeTcsi BOCTIPUSTUEM PbiH-
KOM TOBapa, POCTOM CMpOCa Ha Hero, POCTOM MPoAax
1 npubbinu.

CTtaaus 3penocTu — 370 AOCTUXeHne GUpMoin mak-
CrManbHOro 06bema NPoAaX 1 NPUOLIM BCIEACTBUE TO-
ro, 4TO TOBAp BOCMNPUHAT NoKynaTtensMn n Ha Hero ecTb
CrMpOC; NOSBNSAIOTCS TOBAPbI-KOHKYPEHTbI.

HacblleHne n ynapok — 370 pe3koe CHUXeHue
06bEMOB Mpojax 1 NpubbiNu, ToBap CHUMAIOT C NPOU3-
BOACTBA U (MNKN) 3aMEHSIOT ero 6osiee COBEPLLEHHbIM;
yXop, TOBapa C pbiHKa.

Jl0CTaToO4HO CNOXHO ONpefenvTb, rae KOHYaeTcs oa-
Ha CTagus U HaYMHaeTCsi Apyrasi, MO3TOMy onpenesieH-
HYIO CTaAMIO MPUHSITO Pa3nnyaTh Mo SPKO-BbIPAXKEHHBIM
nokasaTensam Kaxaon ctaguu, T. e. Koraa, Hanpumep,
yBenMymBaeTcsa MMbo yMeHbLIAETCA 06beM cObITa, Npu-
ObMM NT. .

Paspab6oTka HOBOro ToBapa BK/l04aeT B ce0s cemMb
3Tanos:

1) reHepauvio ngeu;
2) oueHKy NpoayKuuu;
NPOBEPKY KOHLIENLUUM;

3)
4) 3KOHOMWYECKMIA aHanns;

35. MoHsATNe 1 CyLLHOCTb
TOBapHOro 3Haka.
YnakoBka n MapkupoBka

ToBapHbIi 3HaK — 3TO Mapka (MM ee 4acTb), 3aLmn-
LeHHast 3aKOHOM, KOTopasi JaeT MpoAaBLy WCKIYM-
TeSbHOe MPAaBO Ha MCMOJIb30BaHME MApOYHOTO UMEHW
VAN MApPOYHOTO 3HaKa.

Mapka — 370 CBOE06pasHblii TEPMUH, CUMBON, 3HaK
6O PUCYHOK, NPefHa3HAYEHHbIN AN TOro, YTOObl Bbl-
[enuTb TOBap 13 BCE TOBAPHOM Macchbl.

Mapka Bkno4yaeT B cebs:

1) MapoyHoe umsi — 3TO YacTb MapKW, NPeacTaBNeHHas
B BuAe 6yks, CNoB;

2) MapOouyHbIli 3HaK — 3TO CUMBOJI, PUCYHOK, LIBET, 3HAK;

3) TOBapHbLIM 3HAK.

YacTo noTpebuTeny Ha OCHOBE CBOErO CYXAEHUS O TO-
Bape Gpupmbl GOPMUPYIOT MHEHME O ee TOBAPHOM 3Hake,
TEM cambIM CO3aBasi el UMUIX.

3HauyeHue TOBapHOro 3Haka.

3ameyeHo, YTO Hanuyme TOBApHOro 3Haka Crnoco6HO
yBENMYnTL LieHy ToBapa Ha 10—20%. OgHako co3paHne
NPECTUXHOro 3Haka Mo Cuiam AO0CTATOYHO KPYMHbIM
KOMMNaHMsAM, KOTOPble MOrYT BbIMyCKaTb Ka4eCTBEHHble
TOBapbl, MOCTABNATL UX HA Pa3NINYHbIE PbIHKU, @ Takxe
HECTU 3Ha4UTENbHbIE U3AEPXKKU MPU UX MPOABMKEHNN.

YcnewHbIM cunTaeTcs TOBapHbI 3HaK, OXOTHO NOKyna-
eMblil MoTpebuTens M1 1 TOProBbLIMK OPraHU3aLMSIMU.
OH crnoco6eH YBENNYUTbL A0S0 PbIHKA A7 GMPMbI, NyTEM
yBennyeHns 06bLEMOB NPOAAX.

YnakoBka u MapKupoBKka ToBapa.

ToBapHble Mapku MOSIBUANCL B CPedHWe Beka Kak
Heo6xoAMMOCTb 0603HayYeHUss CBOMX TOBapOB

| pPeMecC/IieHHMKaMn 1 TOProeuamu C LLesiblo KOHTPONS Hag |

[34a | 34. CywHOCTb 1 3HaYeHne _I

TOBapHOM NONUTUKU. CyLLLHOCTb
U KaHanbl TOBapOABUXEHUS

ToBapHasi NONUTUKA — 3TO CNOXHAsi MHOTOCTYMeH-
yaTasi 4esTeNbHOCTb GUPMBbI.

[NaBHbIM yCNOBMEM BbXXUBAHWS U NpoLBeTaHus ¢hup-
Mbl SBAIIETCA BbIMYCK HA PbIHOK HOBOIO IM60 MOANDULN-
poBaHHOro ToBapa.

CyLIHOCTb TOBAPHOWM MONNTUKN 3aKNioYaeTcsl B Ye-
Thipex XapakTepuCcTMKax TOBAPHOW HOMEHKNATyphbl
(LUMPOTBI, HACLILLEHHOCTW, Fy6UHbI, FAPMOHNYHOCTH),
KOTOpble AAOT GMPME LLIAHC BbIUIPaTh B YCIOBUAX KOH-
KypeHuum.

dopMupoBaHue TOBapHO NONIMTUKM.

ToapHas NOANTMKA ABASETCA COCTaBHOM 4aCTbiO Map-
KETUHroBOi nonuTuku npeanpusatusi. OHa BkloYaeT
B cebs nccnenoBaHue pbiHka, NoTpeduTeneit, KOHKYpPeH-
TOB; pa3paboTky Nporpammbl AeACTBUSt pUPMbI B 06na-
CTV NPOU3BOACTBA; NPOrHO3NPOBaHNE XN3HEHHOTO Ln-
Kna ToBapa, a Takxe 1 ero aHanus.

Takum 06pa3om, C NOMOLLLIO AaHHO MOAUTUKM peLua-
I0TCS1 BOMPOCHI U 3a/la4yn CO3[aHUs HOBOIO MPOAYKTa,
pa3pabaTtbiBaeTCsi MapKeTUHT, MO3BOJISIOLLMIA PYKOBOA -
cTBY 136exaTb MHOMVX OLIMGOK AAHHOTO 3Tana, YTo 3Ha-
YUTENIbHO MOXET MOBbICUTbL 3PHEKTUBHOCTL PUPMBI.

CyLLHOCTb TOBapOABUXEHUS.

B MapKkeTVHroBoi nonuTtuke npeanpustus 6onbluoe
3HayeHue nMeeT CObIToBas MONNTVIKA UW OpraHn3aums
TOBapOABMXEHUs. CneumanucT Mo  MeHeaXMeHTY
Jx. Bont onpenenun Tak: «<HepoctatouHas adpdekTvs-
HOCTb COBLITOBOV AEATENIbHOCTU CTaBUT MO, Yrpo3y Cy-
LLleCTBOBaHME PUPMbI B LIESIOM>.

——————————— >

36. NMoHsTHe, CYLHOCTD,
knaccudpukauma ym ponb ycnyr

MapkeTuHr B cdepe ycnyr — 970 apeHa TOBapos,
PEMOHT TOBapOB, MPUHAANEXALUMX NOTPEOUTENSAM, @ TaK-
Xe W INYHbIe YCIyrun.

BbiBaeT, 4TO TOBapbl U YCNyry cmelumBaioTes. Hanpum-
Mep, KOra Mbl ONia4vBaeM HOMepP B rOCTVHULIE 3@ MPO-
XVBaHWE, Mbl Xe He 6epem Huyero ¢ coboii, Kpome Kak
BOCMOMUHaHUiA. Mnn nprobpeTasi KHUry, Mbl B NepBYIO
oyepenib NPUOBPETAEM YMCTBEHHbIE CMOCOBHOCTY, a He
BGymary c yepHunamm.

Knaccudukauus ycnyr:

1) no ocsizaemMocTn: oca3aemMble (Npeanonaraet Hanu-
4yne peasnbHOro obbekTa — apeHaa 060pynoBaHUs)
1 HeoCs3aeMble (Hanpumep, ypoBeHb 06CYXMBaHNS);
M0 YPOBHIO KBANM@MKaALMM CMEeLManncToB: NoTpedu-
TENM MCNonb3yloT GOoNbLIYID M3GMPATENLHOCTL MPU
BbliGOpe ycnyru, TpebyioLLeit BbICOKOi kBanudukaumm;
HEKOMMEPUECKMe YCyru: YCyr, HocsiLLMe O6LLEeCTBEH-
Hbl XapakTep 1, kak NPaBwsIo, He MPUHOCSLLME NPUOLINb;
Mo CTEMEeHV PEeryinpoBaHus: CO CTOPOHbI 3aKOHOAA-
TENbCTBA, MOPabHbIX MPUHLMMOB, PENUTN, XU3HEH-
HOro yknapa;
no TPYAOEMKOCTU: aBTOMATU3NPOBAHHbIE U PY4HbIE
ycnyru. Tpyf0eMKOoCTb BO3pacTaeT nNpy NpUBNeYeHNN
BbICOKOKBANIMULIMPOBAHHOTO NepcoHana;
0 CTEMeHU KOHTaKTa C NoTPedUTensiMU: TECHbIN IGO0
HE3HA4YUTENbHbIN.

Heocsa3aeMoCTb, HEOTAENMMOCTbL U HENOCTOSIHCTBO Ka-

YyecTBa ycnyr

XapakTepucTvkv YCAyr, OTAIM4aioLLme Ux oT TOBapoB:
1) Heocsi3aeMOCTb — HEBO3MOXHOCTb AEMOHCTPaLMK,

TPaHCMOPTUPOBKM, XpPaHeHusl, ynakosku. Hanpumep,
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TosapopasmukeHne — 3T0 Lielas cuctema, C no-

MOLLbIO KOTOPOI obBecneyrBaeTcs JOCTaBKa HyX-

HbIX TOBApPOB NOTPEGUTENSIM B MECTa NPOAAXM B ONpeae-

JNIeHHOEe BpeMsi C BbICOKMM YpOBHeM 0O6CnyXuBaHus
1 MUHVIMaSIbHBIMK 3aTpaTamMu.

K OCHOBHbIM HanpaBfEHVsIM TOBapPOLABUXEHUSI OTHO-
caTcs: BbIOOp Havbonee onTuMasnbHbIX KaHanoB cobiTa,
BbIGOP METOAOB CObITa TOBapa.

OPdekTnBHAA nonutuka cbbiTa (TOBAPOABUXKEHUE)
MOXEeT CyLleCTBEHHO yBEe/IN4NTb I'IpVI6bI}'Ib KOMMaHunn.

KaHanbl ToBapoaBMmkeHus.

KaHan pacnpeneneHusi Tosapa — 3TO NyTb ABVKEHUS
ToBapa OT npojasua (Npou3soauTens) K nokynatento,
a TaKKe 3TO OpraHM3aumn nMbo OTAesNbHbIE LA, 3aHN-
MaloLecs 4OBEAESHNEM TOBapa OT MPOM3BOANTENS K MO~
TpebuTtento.

KaHanbl pacnpeneneHuss Oensitcs no 4vcay cocra-
BASIOLLMX €r0 Y4aCTHUKOB (YPOBHEN):

1) KaHan HyneBoro ypoBHs: NPoM3BoAUTENbL — NOTPebu-
Tenb;

2) 0AHOYPOBHEBbIN KaHan: MPON3BOAUTENb — PO3HUYHBIA
ToproBsew, — nNoTpebuTesns;

3) ABYXYpPOBHEBbLIV KaHan: NpovM3BOAUTENlb — OMTOBast
durpmMa — posHuyHaa pupma — notTpeduTens.

Hanunuve y drpmMbl 60nbLIOIO YCNa YPOBHEV CHUXAIOT
ee BO3MOXHOCTb KOHTPOIMPOBATL AeSTeNbHOCTb y4acT-
HMKOB TOBApPOABMKEHNSI.

mycnyrm MO PEMOHTY 1 0BCAYXMBaHMIO. BO3MOXHO
b onucaTb, Kakune npeuvmyllecTsa nosaBsaTca
y TOBapa B pesynsTare;

2) HEOTAENMMOCTb, T. €. Ka4eCTBO NPEefOCTaBNeHMs yC-
JIYT HEMOCPEACTBEHHO 3aBUCUT OT YPOBHS KBaNGu-
Kaumm creunanmcTa;

3) HEMOCTOSIHCTBO O3HAYaET, YTO KA4ECTBO MOXET OblTb
pPasnnyHbIM, Aaxe ecnv ycnyry oka3blBaeT oaHa U Ta
xe pupma.

Ponb ycnyr B cuCTeMe MapKeTuHra.

[naBHasi posib ycnyr — 370 CTUMY/MpPOBaHWe cObITa.
TpY OCYLLECTBAGHUM CEPBUCHBIX YCIYT NPONCXOAMT He-
NOCPEACTBEHHbIN KOHTAKT G nokynatenem. CepBuc Bbl-
CTynaeT O0NOJIHUTEeNIbHbIM CPeaCTBOM MOBbILLEHNST KOH-
KyPEHTOCNOCOBHOCTM ToBapa.

Hanpumep, ans GUpM, TOPryloWx NPOMBILNEHHBIMI
TOBapamu, Ha MepBbli MiaH BbIXOAUT TEXHWYECKOe 00-
cnyxuganue. MpuBbib OT 3TOFO BIAA YCYr MOXeT npe-
BbILLATH NPMGLITL OT NPOAAXM CaMux TOBapoB. MoaTomy
B CTpaTermm mMapkeTmHra CnoXHbiX NPOMBbILLIEHHbLIX Me-
XaHN3MOB 1 MaLLMH BaXeH MPUHLMM: CcHavana — opraHu-
3auMsl CEPBICHOrO 0BCNYXMBaHMS, @ 3aTeM — cama npo-
naxa Tosapa.

m 5) paspaboTky NPOAYKLMM;
6) NPOGHbBI MapPKETUHT;
7) KOMMEpPHECKYIO peanu3aumio.

Ha nepsom aTtane ¢upma uweT BO3MOXHOCTU cOo3aa-
HVIst HOBOW MPOJYKLMW MyTEM NOMCKa HOBbIX MR 1 MeTo-
[I0B UX CO3AaHust. ICTOYHMKaMM HOBbIX MAE MOTYT GbITh
pbIHOK IM60 nabopatopus. MeToael HOBbIX MAen — MO3-
rosasl ataka, aHanu3 CyLLEeCTBYIOLLMX TOBAPOB 1 NpoBee-
HVe onpocoB. Mocnie nony4eHns peaynbTaToB GrpMa oT-
6upaeT Ty uaeio 0 HOBOM ToBape, KOTopas ei NoAXoanT.

MpoBepka KOHUEHTpaUMK 3ak/io4aeTcs B npefocTa-
BNIEHUM MOTPEOWTENO NpeanonaraeMoro Toeapa ¢ Le-
b0 N3y4eHUsa ero OTHOLWEHNA N HaMepeHUsa COBEPLUNTb
nokyrky. 9Ta npoBepka B OCHOBHOM MPOBOJUTCS C MOMO-
LLIbIO NPOBEAEHNS Pa3/IMYHbIX BUAOB OMPOCOB.

JKONOrMyeckuii aHanms — 3TO aHann3 NpPorHo3os
cnpoca, usgepxek, BO3MOXHOW KOHKYPEHLMMN, npearno-
nlaraembix UHBECTULWIA, MPUGBIIBHOCTU.

Ha aTtane pa3paboTtkv npoaykuum ¢upma soniowaeT
HOBYIO naeto o0 ToBape B duanyeckyto popmy, onpenens-
eT cTpaTervmio MapkeTuHra, paspabaTbiBaeT ynakoBKy,
TOProBYIO MapKy 1 T. M.

Mpo6HbLIN MapKeTUHI 3akno4aeTcs B peannsaumm Ho-
BOrO TOBapa noTpebuTesio BbiGpaHHOrO CerMeHTa pbiHKa
1 npoBeAeHnn HabnoaeHNs 3a pa3BUTUEM COObLITUIA.

Kommepueckas peanusaums — 370 3Tarn BHeJpeHUs
XM3HEHHOrO LMKNa NPOAyKTa, BK/OYasi peanvsauuio
MapKeTUHroBOro nnaHa ¢upMbl 1 NoaHoMacwTabHOro
npon3eoacTea. ATOT 3Tan xapakTepusyetcsi 6obLMN
3aTpatamu 1 6bICTPOTON NPUHSATUI PELLEHWIA.

moﬁbeMom M Ka4ecTBOM MPOAYKUMW, T. €. Mapku
BLICTYMany HekuM CTaHJapToOM kadecTBa npwu
npogaxe Ha pbiHKe. CHopMUpoBaTb NPUBEPXKEHHOCTb
K Mapke 3HauuT CO34aTb W MOAAEPXMBATbL €€ MPOYHbIV
o6pa3s, a cregoBaTesibHO, MakCYMU3MPOBaThb NPOAAXN.

Xopoluasi Toprosasi Mapka acCoLMmMpyeTcsi C LOCTOUH-
CTBaMM 1 Ka4eCTBOM 3TOr0 TOBapa; OHa Nerko 3anomu-
HaeTCsi; IopyUAMHecKn 3alvileHa.

MoaToMy MapkMpoBKa ToBapa — 3TO OAMH U3 BaXHbIX
VHCTPYMEHTOB MapKeTUHra hpupMmbl.

YnakoBka — 3TO [OMNONHUTENbHLIA CepBUC (yao6-
CTBO), a AN NPOU3BOAMTENSI — CPEACTBO CTUMY/IMPOBA-
HYISt NPOAAX, UCTOYHVK MHbOPMaLIMK O TOBape, peknama,
3aumTa ToBapa.

Mop, ynakoBKOW MOHMMAIOT Tapy (ALLMKK, NakeTbl, KOH-
TeHepbl, 6OYKU, MELLKN U T. A.), KOTOPbIE MO3BONSIOT
npeaoXpaHsiTb TOBap OT NOpYU.

3apaya cnyx6bl MapkeTuMHra B aHHOM HamnpasieHun
3ak/ioyaeTcs B pas3paboTke MaKCUManbHOrO YA0GHO
W NpUemMnemMon ynakosku, CO34aHnn ee am3anHa, nccne-
[0BaHUM OT3bIBOB MOKynaTesieli O Heill U MpuHsTUE
HEOoOXOAMMBIX MEp B C/ly4ae MioXvx OT3bIBOB.

CoCTaBnSIOWMMN  YNaKOBKU  SIBASIIOTCS
1 BKJ1aAbILL.

BTUKeTKa — 3TO CBOe0OPa3HsbIi «Kycoyek» nHbopma-
UMM Ha ToBape, copepxalmini GupMeHHoe HaMMeHoBa-
HVISi, CUMBOJ1 KOMMaHUW, COCTaB, KOAbl, aApeca, MHCTPYK-
umn.

Bknagblln — 3T0 AeTaNn3NPOBaHHbIE WHCTPYKLMK
0 cnocobax NPUMEHEHNs 1 Mepax MPefOCTOPOXHOCTH
NGO 3TO KyMOHbI, GPOLLIOPbI, MPU3bI U T. A,

3TUKEeTKa
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37. LleHooGpasoBaHue:
MOHSITUE, CYLLLHOCTb, BUAbI

LleHooGpa3soBaHMe — 37O OfHA U3 BaXHENLIUX CO-
| CTaBNSIOWMX MAPKETUHIOBOW AEATEeNbHOCTM Nto6oro
npeanpusTus.
| OT TOro, HackOJIbKO FPAMOTHO ¥ NMPOJYMaHHO NOCTPO-
eHO LieHooOpasoBaHWe, a CneoBaTesibHO, HaCKONbKO
| npoAyMaHa LieHoBast MoanTnka hbupMbl, 3aBUCST ee KOM-
Mepyeckue pesynbTarhl.
| CyTb LeHoob6pa3oBaHusi COCTOUT B TOM, 4TOObI onpe-
[eNuTb, Kakune LieHbl Heo6X0AVMMO YCTAaHOBUTL Ha TOBapbI
| (ycnyru), 4Tobbl 3aBnafeTb 4acTblO PblHKa, 06ecneynTb
KOHKYPEHTOCMNOCOBHOCTb AaHHOMO ToBapa Mo LIEHOBLIM
| rnokasaTesnsam 1 OnNpeaennTbL 06LeM NPUBLINK.

[ns paboTatoLmx Ha pbiHKe Npou3BoauTeneii (Hesasun-
| CcUMO OT POpM OpraHuM3dauum CoBCTBEHHOCTW) BOMPOC
O LUeHe ToBapa (ycnyrn) MMeeT OrpOMHOE 3HayeHue.
| Llena HaxoouTcs B TECHOI CBA3M CO MHOrMMU onpeae-
naWwmMm mapketuHra. OT Hee 3aBUCUT PeHTabeIbHOCTb
| bUpMbl, GrHAHCOBasi CTaBUIBHOCTb U XXM3HECToCo6-
HOCTb.
| MpoBoas onpeneneHHyio LeHOBYID NoAnTuKy, dupma
aKTVBHO BO3JENCTBYET kak Ha 06beM Npoaax, Tak 1 Ha
pa3mep nosnydaemori npubbinu. O6bIMHO OpraHu3aums
| He CTaBuUT UEeNblo nony4yeHve CI/IIOMVIHyTHOVI «HaXWUBbI»,
peanusys ToBap (ycnyry) no MakCUMaJibHO LieHe.
| Ha pasmep LeHbl 0ka3biBAIOT BAVSHME BHELWHME dak-

TOpbl (CEKTOp NoTpebuTeneit, pbiHOYHas cpeaa, ypoBeHb
| KOHKYPEHLIN, NOCTaBLUMKW W NMOCPEAHUKUN, IKOHOMUYE-

ckasi cuTyauus B CTpaHe (pervoHe), rocyaapCTBEHHOE
| perynuposaHue UeH) WU BHyTpeHHue dakTopbl (uenn

bUPMBI, CTpaTernst MapkeTUHIrOBOW NMOIMTVKY, MONNTUKA
| LeHoobpa3oBaHus).

EEE] 39. MapkeTuHrosoe noHsiTue ueHsbl.
OnpepeneHne LeHbl

| LleHa — 370 BaXHeNWWI 3NeMEHT KOMMeKca Mapke-
TuHra. PUpMmbl He NPOCTO HAa3HAYaloT LiEHY, a BbipabaTbl-
| BalOT KOHKPETHYIO LIEHOBYIO MOJINTUKY.
McTopryeckn CRoxunocb Tak, YTO LeHa — 3TO 0C-
| HOBHOW dakTop, onpepensowmii BbIGOP nokynartens.
OpHako Hafo 3aMeTUTh, YTO B MocfiefHee BpeMs Ha
| BbIOOP MokynaTtensi CTanu okasbiBaTb 3HAYUTESIbHOE
BNUSIHME HelLleHoBble PakTopbl: Ka4ecTBO ToBapa, pe-
| Knama, CepBuc T. .
LleHa — 3T0 cnoco6HOCTL TOBapa, BblPaXeHHasi B Ae-
| HEXHbIX eAVHMLAX.

LleHa — 3T0 CNOCOGHOCTL NPU ONpeaesieHn KOHKYPeH-
| TOCMOCOGHOCTV TOBAapa, Y4MThiBAOLLAs pa3Mep 3aTpar,
HeobX0AMMbIX )15 er0 NPUOBPETEHNS 1 aKCNyaTaLun.

| Onpepenexne LeHsl.
Ha pblHKe ycTaHOBNEHWe NpaBWIbHON LieHbl Ha TO-
| Bap — 3TO O4EHb CI0XHas npoueaypa, Tak Kak Ha ypo-
BEHb LEHbl OKa3blBalOT BNINAHUE MHOIrne q)aKTOpbl, Takune
KaK: N34epXKn NPOU3BOACTBA, LieHbl KOHKYPEHTOB, LieHbl
| VIMMOPTHBIX aHaNoros, ypoBeHb CMpoca, TPaHCMOPTHbIE
VU3LEPXKN, pasfivyHble NowuMHbl 1 cbopbl, peknama
| 1 pa3finyHbIe 3/1IEMEHTbI CTUMYNIUPYIOLLEro cbbiTa u ap.
Jns onpeaeneHys onTMManbHOrO YPOBHS! LieHbI HE06X0-
| MM LUMPOKOGOPMATHBIN aHaNN3 BbilLENePeHNCNEHHbIX
dakTopoB.
| LleHa noTpebnexnsa nnu 3atpatbl Ha npuobpeTeHne
Kakoro-nnbo ToBapa CKaJbiBalOTCA U3 MHOTMX CO-
| cTasnsowmx. Coctas 1 CTPyKTypa 3TuxX 3aTpar onpe-
LEensaTca C y4eToM (YHKUMIA U3[enus, Hanumumem
| [ONONHUTENBHBIX YCNYr (CEPBUC), UX CTOMMOCTLIO,
OTAANEHHOCTbIO ¥ APYrumMK dpakTopamu.
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38. 3HauyeHune
LeHoo6pa30BaHUs B MapKeTUHre.
MeToabl LeHooGpa3oBaHUs

LleHooGpa3oBaHue SBNSIETCA peLlaloWwyM UHCTPY-
MEHTOM MapKeTWHra, a YypOBEHb LLleH — 3TO CBOeoOpas-
HbI MHAVKATOP YHKLMOHMPOBAHUS KOHKYpeHumn. Lie-
HOBasd KOHKYpeHUWMdA CylWecCTBYEeT He TOJIbKO MexXAay
TOBapOMNPOU3BOAUTESNISIMU, HO U cpeay Toprosues. MNpo-
M3BOAUTESIb XO4YET KOHTPONMPOBATh ABE LIEHbI: ONTOBYIO
1 PO3HUYHYIO, Tak KaK ero Bbipyyka BO MHOrOM 3aBUCHT OT
nepBo LieHbl, @ OT BTOPOI 3aBUCUT NO3ULIMOHNPOBaHNE
ToBapa. OpHako Ha ypoBHE 3aKOHa (BO MHOMMX rocynap-
CTBax) 3aKperyeHo npaso GoOpPMUPOBAHUSI PO3HUHHOM Lie-
Hbl 32 OPraHM3aLUMsiMy PO3HUYHOV TOPrOB/W, YTO OrPaH-
4MBaET BOBMOXXHOCTU Npomn3BoanTensd, KOTOPOMY OCTaeTcs
JWLLb JOra/iplBaThCsl, KaKylo LieHy Has3HauMT npojaseL, Ha
OCHOBE €ro OMTOBOW LieHbl M TOPrOBOI HALIEHKU.

BbiaensiioT YeTbipe OCHOBHbIX MeTO4a onpeaene-
HUS 6a30BO (MLCXOAHOW) LiEeHbI.

1. 3aTpaTHbIn MeToA. DTO CaMblit MPOCTOM METOA, B Lie-
Hoo6pa3oBaHMK. OH 3aKJ104aeTCs B TOM, YTO LieHa Ha To-
Bap onpeaenseTcs Ha OCHOBE BCEX M3/IePXeK NoC onpe-
LeNeHHbIn GUKCMPOBAHHBIA MPOLEHT Npubbiin. 3aeck
YUUTBLIBAIOTCS LieNV NpeanpuHuMartens, a He rnokynaresnsi.

2. ArperaTHbliin MeToA,. OH 3aknio4aeTcsi B TOM, HTO Le-
Ha Ha TOBap onpeAensieTcsi kKak CyMMma LieH Ha OTAesbHble
cocTaBfsioLMe TOBapa, a Takxe LieHy arperaTHoro (06-
wiero) 6noka 1 HapbaBKM (CKUOKM) 32 HANIMYWE UK OTCYT-
CTBYWE OTAESbHbIX COCTABSIOLLMNX.

3. MapameTpuyeckuii Metod. OH 3ak/io4aeTcs B TOM,
4TO LieHa Ha TOBap ONpeaenseTcs C y4eToM ero kayecTsa.

4. LleHoo6pa3oBaHMe Ha OCHOBE TEKYLMX UEH.
CyTb AaHHOrO MeToAa COCTOUT B TOM, YTO LieHa Ha ToBap

40. Npouecc ycTaHOBNEHUS LieHbl
Ha HOBbIV TOBap. PerynupoBaHune
ueHoo6pa3oBaHus

Mpouecc ycTaHOBNEHUS LieHbl OTHOCUTENILHO CJo-
)KE€H U COCTOMT U3 CIeAyIoLUX 3TamnoB.
1. Onpepenenve uenein Grpmbl 1 3aa4 LLEHOBOI NOANTUKN.
2. BoisiBneHue Bcex GpakTopoB, KOTOPblE MOTYT BAUSATL
Ha NpoLIeCC LieHo06pa3oBaHus.
3. AHanu3 ypoBHS NPOAAX 3a OnpeaeneHHbIn nepuos.
4. OnpepeneHne ypoBHS CNpoca Ha NepcrnekTmBay.
5. OueHka Bcex 3aTpar Gpupmbl.
6. MiccnenoBanve 1 aHanM3 LeH TOBapOB-KOHKYPEHTOB.
7. OnpepeneHne MeToaa LieHoo6pasosaHna.
8. BbipabGoTka LLeHOBO cTpaTerum.
9. YCcTaHOBNEHNE KOHEYHOW LiEHbI.
10. BhifiBneHve peakuuMn KOHEeYHbIX notpebutenei
1 GUPM-NOCPEAHNKOB HA YCTAHOBIIEHHYIO LIEHY.
Takke cneuvanucTbl N0 MAPKETUHTY OOMKHbI Y4UTbI-
BaTb NCUXONOrMHYECKNIA akTop:
1) MHoOrue noTpebuTeny BOCMPUHUMAIOT LIEHY KaK MHAW-
KaTop KayecTBa TOBApPa;
YCTaHOBJ/IEHUNE LIEHbI C YHETOM NPECTUXHOCTH (Xapak-
TEePHO 419 AO0POrvx TOBapOB);
cTpaTervsi HeoOKpyrieHHbIX cyMM (Hanpumep, 100 py6.
BOCMPUHUMaeETCs 3Ha4mTensHo 6onblue 99 pyb.).
PerynupoBaHue LeHoOGpa3oBaHus.
Ha ueHoo6pa3oBaHune BAUSIOT pasinyHble GakTopbl
BHELUHero BO34ENCTBMA: MOAMTMKA rocyaapcTsa, Tun
PblHKa, KOMMYECTBO YYaCTHMKOB KaHana TOBapoABMXe-
HWS1, KOHKYPEHTBI, MOKynaTesn.
[ocynapcTBO Oka3blBaeT BAMSHME NyTeM (UKCUMPOBaA-
HUS LEHbl, ee perynnpoBaHns C NOMOLLbIO YCTAHOBIEHUSA
«MPaBU Urpbl» MNPU CBOBOAHBIX PbIHOYHbIX LIEHAX.

2)

3)
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onpenensieTcs Ha OCHOBE LIEH HA aHaorMYHbIE TO-
Bapbl, 1 3Ta LieHa MOXeT BapbUpOBaTbCs — ObITb
6orblUe UM MeHbLUE.

Mpo6nema Npon3BoaUTENs 3aK0HAETCs B TOM, YTOObI
onpefennTb «MPaBuJbHYIO» LieHy, HO U B TOM, 4TOObI aTa
LeHa «NpuHOCUna AoxoA». A Tak Kak PbIHOK BAMSIET Ha
npeanpuHUMaTens, To NOCNeAHWI AO0MKEH MOCTOSHHO
CNneauvTb 3a YyPOBHEM LieHbl Ha CBOI TOBap U KOPPEKTUPO-
BaTb €e Pa3nMyHbIMU MeToaamu. Belmensiot cnenyowime
OCHOBHbIE METOABI:

1) ycTaHoBMEHWE rMMOKUX U JONrOBPEMEHHBIX LieH: ycTa-

HOBJIEHME TMOKO LieHbl B 3aBUCMMOCTU OT BPEMEHM

1 MecTa;

YCTaHOBJIEHME LieHbI N0 CerMeHTaM pbiHKa: 34ecCh Lie-

Hbl BAPbUPYIOTCS B 3aBUCUMMOCTY OT TOrO, B KAKOM Cer-

MEHTE pbiHKa HAXOAWTCS TOBap;

3) B 3aBMCUMOCTU OT NMCUXOMOrMYECKOro dakTopa;

4) meTon cTyneHyaToro anddepeHunpoBaHnsa: 34ecb
BbIAENSIOT TakMe NPOMEXYTKM (U CTYNEHbKIN) MeXay
YPOBHEM LIEH, B KOTOPbLIX CNPOC NOTPEGUTENs He Me-
HsleTCs;

5) nepepacnpegeneHmne acCOPTUMEHTHBIX U3AEPXKEK;

6) nepepacnpepeneHne HOMEHKNATYPHbIX U3[epXeK:
3AeCb YCTaHABNMBAETCS M3HAYA/IbHO HA3Kas LieHa Ha OC-
HOBHOI1 TOBap, a Ha COMyTCTBYIOLLWE TOBAPbI BbICOKas!;

7) meTon, dpaHKMpOBaHMA: 34EChb YYMTHIBAIOTCS TPaHC-
MOPTHbIE U3AEPXKU;

8) MEeTOf, C Y4ETOM CKMAOK: AaHHbIA METOZ UCMONb3YeT-
€S C LieNblo CTUMYNPOBaHUS cobITa.
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CnocoGbl rocyAapCTBEHHOr0 BO3AEHCTBUS .
1. BBo4, rocyaapCTBEHHbIX NPENCKYPAHTHBIX LIEH.

2. «3aMopo3ka» LieH Ha onpeneneHHoe Bpemsi.

3. dukcaums LeH KOMMNaHU-MOHOMOANCTOB.

4. YcTaHoBeHve npeaenbHbiX HanbaBok K GUKCMPO-
BaHHbIM LieHaMm.

5. YcTaHOBNEHWe NpeaenbHOro YPOBHS LiEH Ha KOH-
KpPeTHbIe TOBapbI.

6. YcTaHoBnEeHMe KOHKPETHOrO YPOBHS PA30BOr0 MOBbI-
LLIEHUS LIEH Ha ONpefeneHHble TOBapbl.

B cucteme cBOBOAHbIX PLIHOYHLIX LEH roCyaapcTBo
MOXeT:

1) BBOAWTL 3anpeT Ha FOPU3OHTANILHOE U BEPTUKANIbHOE
duKcupoBaHme LeH;

2) 3anpeTuTb LEHOBYIO ANCKPUMUHAUMIO;

3) 3anpeTuTb AEMMUHIOBbIE LIEHBI.

LLeHI:I TaKkXe onpeaenstoTca TUNOM pblHKa: YACTast KOH-
KYPEHLVSi, MOHOMONIMCTHECKasi KOHKYPEHLIMS, ONINromno-
JINS 1 MOHOMONNS.

LLeHI:I 3aBUCAT 1 OT KOJIMYECTBa y4aCTHMKOB KaHana To-
BapOABWKEHWSI U MOTYT GbIThb: OMTOBLIMY, 3aKYMO4YHLIMMN
1 PO3HWYHBIMU.

Mpu onpeneneHnn KOHeYHOM LieHbl HEOBXOAVMO YYUTbI-
BaTb V1 BINSHUE LiEH KOHKYPEHTOB, @ TakKe UX KOJIMYECTBO.

O6LWMMK LiensiMu oGO KOMMEPHECKOM OpraHn-

3auMn, BAVSIOLLMMK Ha LeHoobpa3oBaHue, siBns-
I0TCSi: MOJlyYEHNE MaKCUMasbHOM MpUGLIIN, «3axBaT»
MaKCUMasbHOW 4aCTU PblHKa, NMAEPCTBO NO Ka4ecTBy
npoayKLWN.

Bupapl LLeHoOGpa3oBaHus.

1. AncKpUMUHaUMOHHOE 06pa3oBaHne — 3To Npoaaxa
TOBapa (ycnyru) no pasHbIM LLeHaM HEe3aBUCUMO OT U3-
nepxXeK. YCTaHOBMIEHNE ANCKPUMUHALMOHHBIX LIEH OCY-
wecTBnaeTcs B 3aBUCUMOCTU OT:

1) nNokynaTenbCckoro CermMeHTa, T. €. padHble nokynaTenu
rOTOBbI MAATUTb 32 OAMH U TOT XE TOBap PasfnyHble
LiEHbI;

BapviaHTa ToBapa, T. €. pa3Hble Bepcun ToBapa (ycny-
r1) NPOAAIOTCS MO Pa3HbIM LieHaM BHE 3aBUCUMOCTY
OT U3aepxek;

MECTOHAXOX/AEHWUS ToBapa, T. €. LieHbl Ha TOBap B pas-
HbIX MeCTax yCTaHaBAMBAIOTCS pasHble, Aaxe, ecnu
n30epXKn ognHakoBble;

4) BpeMeHM, T. €. pa3Mep LLeHbl 3aBUCUT OT Ce30Ha.

2. LleHooGpa3oBaHue no MCUxoIorM4eckoMy MpuH-
unny —aTO onpefenieHne UeHbl He TOJIbKO C 3KOHOMUYe-
CKOWi CTOPOHBI, HO U Y4UTbIBasi CMXosiornyeckue $haktopsbl.

3. Ctumynupyiollee LeHoobpasoBaHne — 3TO CHUXe-
HVEe LeHbl (aaxe Huxe ceb6ecToMMOoCTU) Ha HekoTopoe
BPEMS C LIE/bIO MOBbILLIEHWSI YPOBHSI NPOAAX B KPaTKOC-
pouHoM nepurope. NpuMeHsieTcst At CHKEHWS 3anacoB
ToBapa.

4. LleHooGpa3oBaHue no reorpadpuyeckomMy MpuH-
LMy — 3TO YCTAHOB/EHWNE Pa3HOrO YPOBHSI LIEH B 3aBU-
CMMOCTU OT yAaNIeHHOCTWU OT Npoun3BOoauTeENa. B ocHoB-
HOM 3TO MPUMEHSIETCS AJIi MOKPbITUS TPAHCMOPTHbIX
n3nepxex.
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LleHa Takxe 3aBUCUT OT AJINTENBHOCTU XU3HEH-
HOro UMKna n3penus y notpebutens (Cpok akcnny-
aTauun, CPOK roAHOCTU U T. A.).

Kak nokasblBaloT MapKeTUHIOBble MCCNEA0BaHUs, Mo-
TPEOUTENN PasHbIX CoOLManbHBIX MPYNM No-pa3HOMY paH-
KUPYIOT LEHY 1 Ka4yecTBO ToBapa. M 310 o3HavaeT, 4To
npu peLleHnn 3aadv no OMpPefeseHMIO YPOBHS KOHKY-
PEHTOCNOCOBHOCTH ToBapa (YCnyru) HE06X0AMMO Y4nTbI-
BaTb pasdHble TUMUYECKME FPyNMbl NoTpebuTeneii n pas-
HbI€ CErMEeHTbI PbiHKa.

Pewas BbllLieyKa3aHHble BOMPOCHLI, MapKeTonoru onpe-
nensiioT Hanbonee ONTUMAJbHYIO LieHy TOBapy.

B 3aBMCVMMOCTM OT LEMOoYKkM peanv3auuv BblAENsioT
cnenylowme smabl LLeH.

1. OnNTOBbIE — 3TO LIEHHbI, MO KOTOPbLIM TOBap peannay-
eTcsi OMTOBOMY mMokynatenio. [JlaHHas LeHa BkIoYaeT
B cebsi ce6ecToMMOoCTb NPOAYKLMM N NPUBLINL GUPMBbI.

2. OnTOBbIE LEHBLI TOPrOBY — 3TO LiEHbI, MO KOTOPLIM
TOBap peannayeTcs OT OMTOBOro MOKynaTens PO3HUYHO-
My. OTa LeHa paBHa ce6ecToMMOCTb ToBapa + Npubbinb +
CHab>XeH4eCcko-CObITOBas HakuaKa.

3. Po3HMyHas LeHa — 3TO LeHa OT PO3HWYHOrO Npo-
[aBLa K KOHEeYHOMY nokynaTento. M aTa ueHa paBHa onTo-
BOWi LieHEe TOProB/N + TOProBasi HaLeHKa.
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| MapKkeTUHrosble KOMMYHVKaLMKM — 3TO NPOLLECC nepe-
[a4u JaHHbIX O CBOEN NPOAYyKLMM LIeNeBoi ayanTopum.

| LleneBasi ayautopmsa — 3TO rpynna HacTOSLWMX U
NOTEHUMANbHBIX NOTPeGUTeNein, KoTopble MOryT Mosy-
| YUTb AAHHYI0 MHDOPMALMIO U CMOCOBHBI COOTBETCTBYIO-
WM 06pa3omM oTpearnpoBaTth Ha Hee.

| L',eJ'IbIO MapKeTUHroBbIX KOMMyHVIKaLJ'I/II7I ABnaeTcsa
npeacTaBsieHne PasfinyHbiM LieNieBbIM ayauTOPUsIM UH-
| ¢’OpMaLlVII/I O MapKeTUHroBbIX CTpaTernax KoMnaHmm ny-
TEM HarnpaeneHnsi 0CoObIXx COOBLLEHNI O CBOEM TOBape,
| ero cToMmMocTu, cnocobax Npoaaxu, Bbl3biBas TEM ca-
MbIM Y NOTPebuTeneit UHTEPecC K JaHHOMY NPOAYKTY.

Pa3nuyaloT nTb OCHOBHbIX 3J1IEMEHTOB MapKeTUH-
rOBbIX KOMMYHUKALWA.

1. Y6expeHne n nHdpopmMupoBaHue notpedutenei.
| Jlio6ast koMnaHus 3aMHTEPECOBaHa B TOM, YTOObI Kak MOX-
HO GbICTPEe AOHECTU MaKCMManbHOE KONNYECTBO MHGBOP-
| Mauum Jo HaubonbLLero Yucna notpedutenein n yéeouts
VX B TOM, 4TO 3TOT TOBAP — MMEHHO TO, 4TO UM HYXHO. [ns
| [LOCTVXEHVST TON LeN UCTIONb3YIOTCSt pa3HOO6pasHbie
MEeTOApl, HanpMMep ykasaHue Ha ynakoBke TenedpoHa
| e[IMHOVi CNIPaBO4HOM CNY>X6bl 1 MOYTOBOrO agpeca st To-
ro, 4TOObI I'IOTpe6VITe}'IVI MOrN BbiCKa3aTb CBOE MHEHune
| 0 ToBape; MpoBefeHVe Mpe3eHTaLuii Unn Aerycrauui
(ecnu peyb NAeT O NULEBOM NPOAYKTE) U T. M.

2. Llenn. Kak npasunio, uensMm MapKeTUHroBbIX KOM-
| MyHVIKaLJ'VII7I ABNAOTCA CO34aHMNe NMONOXUTENbHOro MHe-

HUst 06 OpraHu3auMm 1 NPOU3BOAVIMOM €lo TOBape, [0-
| BegeHve uHdopmaumm Ao notpebuteneit, ynydweHue

PBIHOYHOW KyNbTYpbl U T. M. VI €CTECTBEHHO, 4TO KOHeu-
| HOW Lienbio Nto6o MapkeTUHIrOBOM CTpaTerny SBNSioTCA

Hanbonee adpPekTVBHAs Npoaaxa ToBapa U MakcUMasib-
| HOe u3BneyeHvie NpudbINn.

43. Oco6GeHHOCTU KOMIMIeKCa
CTUMYNMpPOBaHUSA

| Paspa6artbiBasi KOMMIEKC CTUMY/IMPOBaHUSI CObl-
Ta, opraHusauusim cneayeTt NpuaepXuMBaTbcs onpe-
| AeneHHbIX Npasu.

1. OnpenenvTb GIOAXET CTUMYMPOBaHUS. B HacTos-
| Llee BpeMsi CYLLLeCTBYET HeMarsno cnoco60B onpeaeneHus
6lopxeTta. Hanbonee pacnpocTpaHeHHble U3 HUX cne-
| nyloume:

1) «OT HaMYHbIX CPEACTB» — (PMPMA BbIAENSET HA CTUMY-
| NIMPOBaHNe CTONLKO, CKOJIbKO CYMTAET HYXHbIM, He CO-
nsmepsisi 6ioaxeTHble CPeACTBa C 06LEMOM NPOAAX;
| «OT NPOLIEHTOB K 06bEMY Npoaax» — BI0AXET CTUMY-
JIMPOBAHUS BbICHWTBLIBAETCS UCXOAS N3 CYMMbI MJIaHN-
| pyemoiit Nnpubblnn, YTo AenaeT pacxodbl Ha MapKeTUH-

»

rOBYIO 1€SITENIbHOCTb MaKCUMAaJIbHO «PO3PaYHbIMU»;
«MEeTOA, KOHKYPEHTHOro naputeTa» — GUPMbI-NPon3-
BOOUNTENN OTCNEXMBAKOT CYyMMbl Ha CTUMYNMpOBaHne
Y CBOVX KOHKYPEHTOB 1 YCTaHaBMBAIOT y cebsi aHaso-
TMYHBIE PACXOLbl;
«MIaHMPOBAHVE LieNin 1 3aJa4un» — GIogXkeT CTUMYn-
poBaHWSA onpenensieTcsi, ICXoAs U3 3annaHMpoBaH-
HbIX LieJiei, yCTaHOBNEHHbIX 3aa4 N0 WX BbIMOSHEHUIO
1 aHanu3sa 3aTpar Ha AOCTUXEHNE 3TVX Leneit.
2. Buibpatb cpencTtaa cTumynuposanus. [lenas suibop,
Heo6X0AVMO NMOMHWTbL O TOM, HTO KaXable CPeACcTBa CTU-
MYNVMPOBaHNS MHAVMBUAYAsbHBI, UM MPUCYLLM CBOW He-
NOBTOPVMbIE KA4ECTBA, a TAakxKe CBOW N3[EPXKN.
Peknama — nonpobyem onpenenuTb ee cneunduye-
CKMne CBOWNCTBA:
1) cnNoco6HOCTb K NOBYXAEHNIO;
2) 9KCMPecCUBHOCTb;
3)

L

&

06€e3/IM4EeHHOCTb.

41. MapKeTUHroeble KOMMYHUKaLUN X@ 42. CtumynupoBaHue cobiTa _I

CTumynupoBaHue cobiTa — 3T0 MapkeTUHroBas Aes-
TeNbHOCTb, HanpaBfieHHas Ha NobyxaeHue noTpedute-
neit npuobpeTaTb 3TOT TOBAp, HO OT/NYAIOLLASCS OT pe-
Kflambl, IMYHBIX NPOAAXK WKW NponaraHas.

CtumynupoBaHue cbbiTa NPUMEHSIETCS B CUTyaUmsiX,
Korga Heo6XxoaAnMO:

1) 3a KPATKOCPOUHbIVi NMPOMEXYTOK BPEMEHM MOBLICUTH
06beM Npoaax;

2) yaep>aTb NPUBS3aHHOCTb NOTPEBUTENS K MPOAYKLVN;

3) NPOABMHYTbL Ha PLIHOK HOBBIN TOBAP;

4) B3aMMOJENCTBOBaTb C OCTaNlbHbIMU 3NeMeHTamun

NPOABVXEHUS.

PaccmoTpym npenmyLlecTsa v HEAOCTATKU CTUMYNN-

poBaHus cObiTa. MpeumyLecTBaMm ABNSAIOTCA:

1) Gonbluasi BEPOSTHOCTb HEMOCPEACTBEHHOrO KOHTAKTa
C nokynaTtensimu;

2) 60MbLIOE KONMYECTBO METOA0B CTUMYIMPOBAHWS;

3) NOBbILLEHNE BEPOSITHOCTY UMIMYJIbCUBHBIX MOKYMOK U T. M.

K HepocTaTkaM MOXHO OTHECTU:

1) o6beM NpPoAax MOBLILLAETCH TObKO Ha HeBGOoNbLIoN
NPOMEXYTOK BPEMEHU;

2) nmeeTcs HaMbONbLLNI NONOXNTENbHBI 3PEDEKT COB-
MECTHO C IPYrMU MeToAamm NPOABMKEHNS N T. M.

MOXHO BbIAENUTL CreAyioLLe OCHOBHbIE METOAbI CTU-
MynMpoBaHus cObITa.

1. PacnpocTpaHeHne 06pasLoB ToBapa. pacrnpocTpa-
HeHve GecnnaTtHbix 06pa3LLOB ToBapa Ha Npoby.

2. KynoHbl. OHM JaioT CBOEMy Bnafenblly NpaBo Ha
CKUAKY.

3. JlbroTHas LieHa Ha HeCKoJIbKO ynakoBok. MoTpebuTe-
N0 npepnaraetcs HeGoNbLUAs IKOHOMUS MPW MOKYNKe
HECKObKMX yNakoBOK.
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44. MNoHsATue peknambl,
ee uenu n pyHKumm

CoBpeMeHHOoe pa3BuTMe Beex chep Xmn3Hu obLiecTsa
NPaKTUYeCKN KaXAoro rocyAapcTsa OTINYAETCS UHTEH-
CUBHOCTbIO ” ﬂI/IHaMVIKOIZ, Ka4yeCTBEHHble N3MEeHeHUsa
NPOVCXOAAT NMOBCEMeCTHO. MNpoLecckl 0GHOBIEHNS 3aT-
parvBaioT 1 MOSNTUKY, N AKOHOMWKY, U COLMANBHYIO WH-
dpacTpykTypy. Mepexon, oT NIaHOBOro X034MCTBa K Pbl-
HOYHOW 3KOHOMUKe TpeboBan OT NpeanpuHMMaTeNbCTBa
$PopMMpoBaTh 1 Pa3BMBaTh OPraHN3aLMI0 KOMMIEKCHOW
MapKeTUHIOBOW AesTenbHOCTVM. Peknama ToBapa wunmu
camMoro npeanpuaTtus — 3TO0 O0[HA U3 CaMbIX BaXHbIX
COCTaBHbIX 4aCcTeill KOMMIeKca MapKeTVHroBbIX AeWi-
CTBUIM, MHbOPMaLUS, [OCTABASEMAst HEMOCPEACTBEHHO
K noTtpebuTenio.

Mpun xopoLuein n rpaMmoTHOM opraHnaaumm addekT pe-
KJ1aMbl O4eHb BbICOK 1 CMOCOOCTBYET MOCTOSIHHOMY CObI-
Ty NPOU3BOAVMON MPOAYKLMU, MOBLILLEHWIO CMPOCca Ha
TOBaApbl M ycayru. Mpu 3TOM 060POT PUHAHCOBLIX
CpeacTB OpraHM3aLymn yBeIMYMBAETCst, TEMIbl ero YCKo-
PSIIOTCS, MOSIBASIOTCS HOBbLIE AEN0BbIE KOHTAKTbI MPOU3-
BOoAUTENsi € notpebutenem. Peknama ToBapoB — 3TO
Heo6Xx0AVMMOCTb, KOTOPYIO AVIKTYET COBPEMEHHbIE 9KOHO-
Muyeckre ycnosusi. MepeHachilLeHHOCTb PbiHKa WAEH-
TU4HBIMY TOBapamu NocTasuia 41t PeKNaMHomn AesTesb-
HOCTW BMOJIHE onpepeneHHble 3agaun. OpraHusauums
OCYLLECTBNEHNS MOJIHOrO 1 3PHEKTUBHOrO KOMIIEKCa
peknaMHbIX MepONpPUSATUIA SIBISIETCS CIOXHON 3aaadeit.
,El}'lﬂ €€ BbINONHEeHNA TpeﬁleTCH 3HaHUA 1 YMEHUS BbICO-
KOKBaNMMULMPOBAHHBIX CMELManicToB TOProBo-cobITO-
BbIX OTAESNIOB, MAPKETUHIOBbIX M PEKSIaMHbIX NoApasae-
NeHnn GUpmbl.
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@ 4. Mpemusi. 3TO ToBap, KOTOPLIN NpeanaraeTcs
rokynaTesio B ka4yecTBe MOOLLPEeHUs 3a npuobpe-
TeHue Apyroro Tosapa.

5. CyBeHMPbI — ManeHbKMe NPe3eHThl 415 NokynaTenem.

6. [leMoHCTpauums ToBapa.

7. KoHkypchbl.

8. YcTaHoBNEHVe npenesnbHOro cpoka — npensioxe-
HVEe OCTAEeTCs B CUJIE TOJIbKO OMNPEEeNeHHOe KONNYECTBO
BpPEMEHMU.

9. AnbTepHaTtuBa «da»-«HeT». B 3ToM cnyyae Ha yna-
KOBKY HaknenBaeTCsi BOMPOC C 3aBEAOMO MOJIOXNTENb-
HbIM OTBETOM, MPUYEM CNOBO «Aa» nevyaTaeTcs 6oMbLIn-
MU KPpaCO4YHbIMU 6yKBaMVI, a CNoBO «HET» — MaleHbKUMKN
1 HEB3PAYHbIMU.

10. BecnnatHoe BCTyneHue B kiy6.

11. MpvBneyeHve KIMEHTOB NOTPEBUTENSIMU — KINEHTY,
nprobpeTileMy ToBap, MpeasaraloT MpuBJiedb K MOKyrke
CBOMX 3HAKOMBbIX, APY3eli, POACTBEHHVKOB 3a ONpeaeneH-
HOe BO3HarpaxzieHve.

12. OTpuuaTenbHblit oTBeT. MoTpebutento no noyte
BbIChINIAIOTCS TOBAPbI, KATANOM, CyBEHVPbI C GUPMEHHOM
CUMBOJINKON A0 Tex nop, noka KJIMEHT Ha 3TO COrnaceH.

13. Jlotepesa. Cpean notpebuteneit, KOTopble Mpuo-
6penv ToBap B OMPEAENEHHbIN OTPE30K BPEMEHM, NPO-
BOOUTCS notepes.

B pekname AeiicTBYIOT CBOM Npasuna 1 3aKoHO-

MepHOCTU. NCnonb3yioTCs OCHOBbLI MOMYNSPHON

NCVXOJIOTUM, COLMOJIOTMN U PbIHOYHBIX UCCNIeA0BaHUI
[ANS1 NOBbILLEHVS NPUGHLIN NPEANPUITHS.

Peknama cnoco6CTBYET NONyNsipusaumm Nnpoaasaemblx
TOBapOB, BAVSIET HA GOPMMPOBAHNE CMPOCa, 3HAKOMUT
nokynaTensi ¢ Ka4eCTBEHHbIMU XapakTEPUCTUKaMK Mpo-
LyKunn (MHoraa nidopmaums nckaxaetcs). Peknammpo-
BaTbCSl MOTYT He TOJIbKO TOBapbl U YCJIyrii, OHa co3paeT
MMUIX OpraHv3auum, GopMupyeT mMapky, pacnpocTtpa-
HSIET MHDOPMALMIO O COBLITUSX U aKUMAX.

K peksiame oTHOCATCSt BCe CMOCO6bI aruTauum, BbiCTa-
BOYHbIE V1 IPMaPOYHble MEPOTPUSTUSA C 3NIEMEHTaMU Npe-
3eHTauunmn, CTUIn30BaHHbIEe yrnakoBKU, nevyaTtHas npoayk-
uyst (IMCTOBKU, MPOCMEKTBI, KaTasory, miakartel U T. A.)
1 Apyrve mMeTofbl CTUMYSIMPOBaHUSI MPOAAX B TOProBoi
DEeATeNbHOCTU.

Peknama vmMeeT 06LECTBEHHbIN xapakTep. Mogpasy-
MEBAETCS, YTO peKSlamvpyeMble TOBapbl MW YCIyrn siB-
NAOTCS 3aKOHHBIMW U HE NPOTMBOPEYAT HOpMaMm obLLe-
cTBa. PesiamMmHble COOBLLEHNSI COCTABISIIOTCS Tak, YTOObI
npoaaseL, MOr MHOFOKpPaTHO MOBTOPSiTb CBOM obOpalLe-
HUs K noTpebuTento. MokynaTenb Xe MMeeT BO3MOXHOCTb
HaKanMBaTh U CPaBHUBATbL AHHbIE OT Pa3HbIX KOHKYPEH-
TOB. LlIpokomacliTabHasi pekiama 4acTo CBUAETESb-
CTBYET O npeycnesaHuu npogasua. Peknama nossonset
0XBaTWTb LUMPOKWIA KPYr NOTPebUTenei ¢ NaeHTUHHLIMN
VHTEepecamu, faxe pasfeneHHbIX Mexay cobow (reorpa-
duryeckn, No NOIOBO3PACTHON CTPYKTYype u Ap.). Pekna-
My Takxke MOXHO paccmatpuBaTb Kak CBOeOOpasHbIli
OPUVEHTUP Ha PbIHKE.

3. MecTa KOHTakToB. [N yCnewHoro dyHKuuo-
HVPOBaHWUSA Ha pblHke $GUPMa [JOMXHA HaNpaBnsTh
CBOIO MH(OPMALMIO B Takne MecTa, rae KOHTaKT npous-
BOAVMMOro ToBapa v notpeduteneit Hanbonee BEPOSTEH.
Takve mecTa MOryT BbITb CambiMy pa3HOO6Pa3HbLIMU: 3TO
1 MaraaviHbl, HENMOCPEACTBEHHO NPOAAIOLLME AAHHbIN TO-
Bap, JIOTKX B NaBu/ibOHax 1 Aaxe KOMHaTbl B AOMaX, rae
notpebutens, cnas nepea, aKpaHOM TeneBn3opa, MoxeT
MO3BOHUTB MO TeNEePOHY «ropsiHet IMHUM>» 1 TakuM obpa-
30M NOAY4UTb MHPOPMALMIO, NHTEPECYIOLLYIO ero. B nio-
6om cnyqae HeobxoaMMo, 4ToGbl obpalleHne B NtoboM
KOHTaKTHOM MecTe paboTaso Tak, YToObl NoKynaTesb pe-
wun NprobpecTvt UMEHHO 3TOT TOBap.

4. Y4aCTHUKM MapKeTMHIroBOro npouecca. YyacTtHuka-
MU MapKeTVHrOBOro MpoLecca MoryT GbiTb aGCOMOTHO
nio6ble noau, KoTopble No6biM cnocobom cnocob6CTBYIOT
npoasuxeHuto Tosapa. OJHUM CNOBOM, 3TO MOTyT ObiTb
NpOoAaBLibl, NPOMOYTEPbI, COTPYAHWKM OpraHM3auum, am-
epbl, NOCTaBLUMKM 1 Jaxe 00bl4HbIN NoKynaTesnb, Kynue-
LN TOBap M NOAENMBLUMIACS CBOEN pafoCTbio C coce-
[OM.

5. KoMMyHUKauroHHble obpaLleHns. KoMMyHVKaLmMOH-
Hble 06palLieHNst MOryT ObiTb 3arnIaHMPOBAHHLIMU 1 He3a-
nnaHupoBaHHbIMU. K 3annaHMpoBaHHbIM 06palleHnsM
OTHOCATCSI peknama, cepBucHoe obcnyxusaHue, dpaH-
YaN3UHT, IMYHbIE NPOAAXM, CYBEHVPbI, CTUMYIMPOBAHNE
cObiTa, Nabnvk punenwH3. K HesannaHnpoBaHHbIM obpa-
LLIEHVSIM OTHOCSITCSl BCE OCTaslbHbIE, HE NMPEAYCMOTPEH-
Hbl€ MapKETVHIOBbIM MJ1aHOM.

JlnyHas npoAaxa — MEeTOAUKE JIM4HBIX MPOAAX
CBOWCTBEHHbI:
1) NIMYHOCTHBIN XapakTep;
2) cTaHOBNIEHWE OTHOLLUEHWIA;
3) Npu3bIB K OTBETHOWN peakumn.

MponaraHga obnagaeT Tpemsi xapakTepHbIMU Kaye-

cTBaMu:

1) AOCTOBEPHOCTLIO;

2) Hambonee NoJiHBIM OXBaTOM ayaAuTOpPUK;
3) 6pockocTbio.

Llenu peknamsl.

1. OnpepenvTb TN PbIHKA WV TOBapa 1 BbiGpaTh Hau-
60onee NoAxoasiLLee Afisi HUX CPEACTBO CTUMYIMPOBAHMUS,
6yab TO peknama, nponaraHaa unm NMyHas npoaaxa.

2. OnpenenuTb CTpaTErnio NPOABMXEHUS TOBapa n me-
TOApI MPUBNEYeHUst NoTpebuTenei.

3. BbisiBUTb CTeneHb roTOBHOCTU nokynarens u onpe-
[ennTb 3Tan XW3HEHHOr o uykiia ToBapa.
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]_ 45. dopmbl peknamsl

Xm 46. Pekniama 1 XXM3HEHHbI _I

®dopmbl peksiambl MOMyT GbiTb CaMbIMV PA3ANYHLIMU.
B peanbHOCTWN BCe 3aBMCUT OT LeNeli NpoBeaeHns pe-
KNaMHOW KoMMaHuu, GlogxkeTa opraHvu3auum, onbITHO-
CTU U haHTa3nM PeKsIaMHOro areHTCTBa UM MapKeTUH-
roBoro otgena.

CyuiecTByloT cnepyiowme GopmMbl peknambl.

1. UHdopmaTmBHas peknama.

Kak npasuno, uHpopmaTvBHas pekiama LUMPOKO MC-
noJib3yeTcst B OCHOBHOM MPU BbIMyCKe TOBapa Ha PbIHOK,
Korpa Heo6xoAvMo 3aBJieyb MokynaTens, co3aarb nep-
BUYHBIA CMPOC, MoKa3aTb NOTPebuTenio 0co6eHHOCTU,
HOBW3HY NPOAYKLMK, 3anHTepecoBaTh. 3aja4ammn ABns-
10TCS1 COOBLLEHNE PbIHKY O HOBLUECTBE MU U3MEHEHUU
B MPVIMEHEHUN YXe CYLLECTBYIOLLEro ToBapa, MHPopmMu-
poBaHue 06 ypoBHE LIEH, Pa3bsCHeHWe NPUHLMMOB pa-
60Tl UM UCMOJIb30BAaHUSI TOBApa, NOAPOOHOE 03HAKO-
MNIeHue C OKa3blBaeMblMK yCiiyramu, npuriywieHve
onaceHwuin nokynartensi, Co3aaHne UMUIKa GUpMb.

2. YBelueBaTtenbHas peknamMa.

3HauYMMOCTb yBeLleBaTeNbHOM peknamMbl NMOBbILLAETCS
Ha aTanax pocta Npov3BOACTBA U npodax. B atot mo-
MeHT nepes, dupmMoit opmupyeTca 3agada co3gaHuns
n36upaTenbHOro crnpoca. YacTMyHO yBelleBaTesNbHble
06bABNEHUS CMELLAIOTCS K CPaBHUTESIbHON pekniame, Ko-
TOpasi CAYXUT AJsl YTBEPXAEHWSI NPEUMYLLECTB OLHOW
Mapku nepeg, 4pyroi no nNpyHUMNY NPSIMOro CPaBHEHUs
B 0651aCTV JAHHOIO TOProBOro cektopa. MogobHas pe-
KJ1lama Ucnosb3yeTcs /s TOBApOB LLUIMPOKOro noTpebne-
HUS, NONb3YIOLNXCA MOCTOAHHLIM CMPOCOM, KOHKYPEeH-
LS y 9TVX MPOU3BOAVTENEN BCErAa O4EHb XECTKas.

3. OmoumoHansHas peknama.

K amMoLmoHanbHoi pekname Takxe OTHOCUTCS MOAKPe-
nnswowas peknama. 9ta dopma CTPeMuTcs [oKasaTb

}( ___________

47. MpuHuunbl BbIGOPa KaHana
pacnpocTpaHeHus peknambl

| OTnenbl OpraHM3auuii, 3aHMMaloWwmecst pacnpocTpa-
HEHVEM pekfiaMbl, AOIXHbI YHUTbIBATL LWIMPOTY OXBaTa,
| 4acToTy u cuny BOS,D.eIZCTBVIﬂ PeKNnamMHbIX NpuemMoB.
Pexnama fosmkHa OCYLLIECTBASITL MOJHbIV OXBAT LieNeBO
| ayauTopuu. Y Kaxaoro cpeacTsa MaccoBol MHdopMaumm
€CTb XapaKTepHble OCOBEHHOCTU, KOTOpblE HEOOXOAMMO
| Y4UTBIBATH U UCTIONB30BATb.
OCcoGeHHOCTM NMpecchbl U MeYaTHo peknambl Ans
| raseT U XXypHanos.
JaHHbIli BUA, peknambl MO3BOJSIAET MONb30BATHLCA
| BO3MOXHOCTbIO M’MOKOI CUCTEMbI BAPUAHTOB B pasMe-
pax, o6beme, An3aiiHe, MecTe pasmeLleHus Ha cTpa-
| HULE 1 B pybpuke 1 BpEMEHU BbIXOAA B NeyaTu.
MeyaTaemble TEKCTbI OMKHbI ObITb IEFKO YNTAEMDI, HE
| coaepxaTb KnLwe 1 n3buTbix BbIPaXEHWA, AaBaTb Non-
HYl0 MHbOPMaLMIo O ToBape, HeOOXOAMMYIO nokynaTe-
| N0, coaepxatb OPOCKWUA 3arofioBOK, MPUBNEKAIOLLNIA
BHMMaHMe, BbI3biBaTb MHTEPEC.
OcobGeHHOCTH paavo.
| OxBat NOTPebUTENLCKOro phiHKa ONpeaensieTcs 30HOoW
BeLLaHWs, Npu 3TOM MoTeHumanbHas noTpedutensckas
| ayauTopust pasHoobpasHa, Hanpsimyio CBsidaHa Co Bpe-
MeHeM BellaHns, 0coOBeHHOCTAMM popmaTa paanocTaH-
| umn. Hanbonee paumoHanbHO pa3MeLLaTh CBOIO peknamy
9TUM 06pa3om dupmMam, TOPryloLMM TOBapamm LNMPO-
| Koro notpebnexus. MpeumyliectBom siBnsetTca 60nb-
LLIOW OXBaT ONpeAesIeHHON ayanTopum, a K HepocTaTkam
| MOXHO OTHECTU HeOBXOOMMOCTb MHOrOKPaTHOW TpaH-
CNLMM PEKNIaMHOro posnka.
| Wcnonb3oBatb 3hUpPHOE BpPeMsi HAA0 MakKCUMasbHO
addEeKTBHO, AaBasi CaMble BaXHbIE CBEAEHVS O MPOAYKTE.

| I

UMKN TOBapa

JK13HeHHbIV uMKn ToBapa — 3TO Nepuof BpeMEHN
obpalleHns ToBapa Ha pbiHKE OT 3ambiCyia NPOAYKTa A0
CHSITVS €ro C NPOU3BOACTBA W BbIBEAEHUS N3 NPOJAXU.

KoHuenums Xn3HEHHOrO Lmkia ToBapa BKItoYaeT CObIT
NpoAyKUUM, OXOAb! OT MPOAAX, MOJHYIO CTpaTeruio Map-
KeTVHra C MOMEHTA BbiNycka NpoayKTa Ha PbIHOK 1 A0 ero
CHATUA C NpoM3BOACTBA.

JKU3HEeHHBIV LMK TOBapa NOHMMAETCS Kak onpeaeneH-
Hasi nocneaoBaTeNlbHOCTb 3TarnoB CyLLECTBOBAHUSI €ro
Ha pblHKE, UMEeIoLAas CBOM rpaHuubl. JuMHamuka XnsHu
npoaykTa oTpaxaeT 06bembl MPOAAX B pa3Hble nepuopbl,
M3MEHEHVE CNpoca Ha Hero.

I'IemeM 3TanoM XU3HEHHOro uukna ABNAETCA BHe-
ApeHune.

Ko BTOpoMy aTarny oTHOCUTCS POCT.

TpeTbsa cTagus — 3penocTb.

YeTBepTbIN 3Tan XU3HEHHOrO LMK/Ia — HacbILLEHMeE.

Ha naTom atane npovcxoaut cnag,.

Ha aTtane Bbixoga TOBapa Ha PbIHOK HYXHO y4UTbIBATb
MOJIHYIO HEOCBEAOMJIEHHOCTb MOKynaTeneil O HOBUHKE,
npu 3TOM OCHOBHbIE LLeNIN peKsiaMbl:

1) dopmuposaHme nHTepeca K CyL,eCTBOBaHUIO TOBapa

1 Mapkw;

2) nHhOPMMPOBaHME pbiHKA O MPEeVMYLLEecTBax HOBOrO
ToBapa;

3) nobyxaeHne noTpedbutens K NPUoBPETEHMIO HOBOIO
ToBapa;

4) nobyxaeHne 3aKkynLimKoB K 060pOTy TOBapy.

Takvm 06pasomM, NPONCXOAUT NEePBUYHOE 3HAKOMCTBO
I'IOTpeﬁVITeJ'IH C npegnaraemMbiM NMpoAyKTOM. Peknama Ha
3TOM 3Tane WwypokoMacutabHa n TpebyeT 3HaUNTENbHbIX

——————————— >

48. MapKeTUHroBbliA KOHTPOJb

MapKeTUHroBbIii KOHTPOJIb — 3TO KOMIJIEKCHOE, MNOo-
cnepoBatensHoe, 06bEKTUBHOE U PerynsipHoe uccnepo-
BaHMe MapKETUHIOBOW Cpeabl, ee 3aaay, cTpaternin unm
Tekyllell AeaTenbHOCTU, UMeloLLee CBOEN Lienblo obHa-
PYXXeHWe MOSBASIOWMUXCS NPO6NeM 1 OTKPbIBAIOLLMXCS
BO3MOXHOCTEI 1 BblAa4a COBETOB OTHOCUTENBHO MnaHa
[eNCTBWIA MO YNYHLLEHWIO MapPKETUHIOBOW AEATENbHOCTU.

MapKeTUHIOBbI KOHTPOJIb NpeacTaBnseT coboi
aHan3 pea3ysibTaTOB BbIMNOJIHEHNA MAapPKEeTUHIOBOro
nnaHa n yreepxaeHne Heo6xoambIx Mep L1 ero Kop-
PEKTUPOBKMN.

KoHTponb no3BonsieT 06HapyXuTb MONOXWTESNbHbIE
1 OTPULIATENbHbIE CTOPOHBI B KOHKYPEHTHbIX MOTEHUma-
ax opraHu3auun. OueHb BaXHO Takxke obpallaTb MoBbl-
LLIEHHOE BHYMaHUe Ha KOHTPOJb 3a peanusaumen 1 aHa-
M3 BO3MOXHOCTEl CcObiTa. HemanosaxHoe 3HaueHue
MMEIOT KOHTPOJb MPUOBIIBHOCTV U aHANN3 MAPKETUHIO-
BbIX PAcxXOfOB, a TakkXe [O0JIrOBPEMEHHOE MaHUPOBa-
Hue. KoHTponb B 06nactvi peanusaumm ToBapa npegno-
naraet CTpOrunn y4yet dakTuiecknx npoaax n TeHaAeHUMn
VX YBENMHYEHUS! OTHOCUTENIbHO 3amniaHMPOBAHHBIX MOKa-
3atenei no OoTAeNbHbIM BMUAaM TOBApOB M UX rpynnam,
060C06IeHHbIM COLITOBLIM MOAPA3AENEHNAM U Hero-
CpEeACTBEHHO MpoAasLaM, MeTodam cobiTa, a Takke T-
nam noTtpebuteneii, LEHOBON MNOAUTMKMK, Nepuodam
BPEMEHM.

KoHTposb Hap, peanuaauveit BKnioYaeT B ceds npeno-
CTaBfIEHVE OMEPATUBHbIX AAHHBLIX O NPOGAEMAX, BO3HU-
KaloLLWX B XOAe BbINOSIHEHVSI MOCTaB/IEHHbIX 3aAa4, TaK-
5Ke 9TO OTHOCUTCS K MPOAYKLIMM, CErMEHTaM U PbiHKaMm,
roe nosiBNSOTCS TPYAHOCTWM cO CObITOM ToBapa, 1Mbo
O MOSIBMBLUMXCSI M PaHEe He YYTEeHHbIX GaronpusITHbIX
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BAVBaHWI GUHAHCOBBLIX CPEACTB, YTO Hebnaronpu-
SITHO OTpaXaeTcsi Ha NpWObLIIN, OAHAKO B JOMro-
CPOYHOI NepCrekTUBe TO ONpaBabIBAETCS.

B dase pocta ypoBeHb Npoaax 3Ha4YMTENBHO YBENNYMN-
BaeTcs. bonbluas YacTb nokynarteneii coBepLuatoT Mnos-
TOpHbIE MOKYNKU. MHOrMe yxe 3HalOT O TOBape 1 Mapke
npoussoauTens. Tak kak Ha pbiHKe PaboTaloT KOHKYPEH-
Tbl, TO MPUHLMNNANBHO BaXKHOW LIENbio peknambl ABASET-
Cs1y>Ke He MPoCcToe MHPOPMUPOBaHUE, a co3aaHue npea-
NoYTeHUsa Mapkun ToBapa. Bce uenn peknambl MOXHO
CBECTU K:

1) co3paHuio CUNBHOIO, KOHKYPEHTOCNOCOOHOro obpasa
Mapku ToBapa;

2) dopmMUpoBaHMIO NPEANOYTEHUS K MapKe;

3) CTUMYAMPOBaHWMIO MOKYNKM TOBapa.

Ha artane 3PEeNIOCTU HOBbIE MOKyMnaTenn NoABAAITCA
penko, 1 cObIT NPOUCXOAUT rNaBHbIM 06pPa3oM 3a cyeT
MOBTOPHbIX MOKYNok. da3a 3penocTn SBASeTCst MUKOM
peknamHoi aeatenbHocTu. KoHkypeHumsi o6ocTpeHa.
PbIHOK He pacluVpsieTcs, CnefoBaTesNlbHO, OCHOBHAs Liesb
peknaMbl — MPefoTBPALLEHVE CHUXEHUSI U JaXe pOCT
4acTu peknaMMpyemMoro Tosapa Ha pblHKe.

BaxHbIM HhakTOpOM peknambl CiyxaT pasHooOpasHblie
pacnpofaxwv, CKuakM npu npuobpeTeHnn Tosapa, Ao-
NOJIHUTENbHbIE YC/IOBUA rapaHTuu, CcepsBuc u ,El,a}'leeVI-
Lee NoBbILLIEHME KayecTsa.

OCHOBHbIM BWAOM pekflambl OCTaeTcsi aruTupyloLas
peknama.

Ha aTane cnapa npogaxv CTpeMUTENBHO NaaaloT U pe-
Knama HeuenecoobpasHa. ToBap yxoouT ¢ pbiHka. OaHa-
KO EC/IN Ha CKafax CoxpaHuInch 6osbLuMe NapTv ToBa-
POB, TO NPEANPVUHUMATENV NPOAOIIKAIOT PEKIaMNPOBaTh
CBOIO NPOAYKLIMIO A0 MOJIHOM ee NNKBUAALMN.

CﬁbITOBbIX BO3MOXHOCTSX. IMpu nageHun obbema

npoaax HesameJITeNIbHO BLIHOCATCS BO3MOXHbIE
BapuaHTbl PeLleHnii Mo n3BexaHnio KPU3UCHON cutya-
umn. OAHOBPEMEHHO MOArOTaBAMBAIOTCS MEepPOnpuUaTUs,
HaLeNeHHbIE Ha YCTPaHEHNEe Ha PbiHKE BO3MOXHOMO Ae-
duuumTa.

AHanua 3artpart Ha NpoBeAeHMEe MapPKETUMHIOBbIX Ae-
CTBUI M KOHTPOJb Haf NPUGHLIILHOCTBIO OpraHU3aLuvn
3aTparuBaloT Takyld CTOPOHY AEsTeNbHOCTU, Kak peHTa-
6ebHOCTb OTAE/bHBIX TOBAPOB U MX ACCOPTUMEHTHBIX
rpynn, CerMeHTOB PbIHKA, TOProOBbIX KAHAOB, 3aTpaT Ha
peknamy u T. 4. PeHTabenbHOCTb COLITOBOWM AEATENBHO-
CTV aHanM3npyeTcs, Kak Npasuso, no rpynnam ToBapos,
MO CEerMeHTaMm PbIHKa UM NOTPEBUTENLCKMM Fpynnam.

Jlanee MapkeTUMHroBbI KOHTPONAb NpeaycmatpueaeT
aHanM3 MoJsHbIX U3JepXek Ha NPOW3BOACTBO TOBapa
1 ero cObIT, pacXoAoB Ha peknamy, TPaHCMOPTUPOBKY
M T. N. 3atemM 3aTpaTbl aHaNIU3nPYyTCA nHANBMUAYyalbHO
0 Kax/J0My U3 KaHasIoB cObITa, ONpeaensioTcs pasmepsbl
npuobIIM Unn yobITKa C LIeNbIO BbISIBNIEHWS HAanbonee Bbi-
roAHbIX BApMaHTOB U MnMpun HeOﬁXOﬂMMOCTM nposoauTcsa
KOPPEKTVPOBaHNe NONUTUKN OPraHn3aLmum.

AHanM3 COOTHOLLEHWA MexXAy peanu3aumein npopyk-
unn 1 3aTpatamMv Ha MapKeTUHI NMO3BOJIAET BbIABUTb 3¢-
PEKTVBHOCTb MApKETUHIOBbIX MEPOMPUATUI 1 Lieneco-
06pa3HOCTb 3aTpayeHHbIX CpeacTs, cnocobcTByeT
BKOHOMWW OEHEXHbIX CYMM Npu A0CTUMXXEHUN MaPKETUH-
rOBbIX Lene.

HblHELWWHEMY NoKynaTesito NpaBuMiIbHOCTb CAENaHHO-

ro um BbiGopa. B paHHoW pekname yacto durypum-
PYIOT Y[OBNETBOPEHHble MoKynaTenu, pacnonaraiowias
BEcenas uim ycrokameaiowas atmocgepa, KoMuieckue
MOMEHTbI, HanpaBieHHble Ha GOPMUPOBAHME MOJIOXU-
Te/bHbIX 3MOLMIA, @ HA NOACO3HATENbHOM YPOBHE — XO-
POLLEr0 MHEHWS O TOBape.

4. HanomuHaroLwas peknama.

HanomuHalowasn peknama KpaHe BaxHa Ha atane 3a-
BepLUEHNS MPOU3BOACTBEHHOMO LMKIIA, Heobxoauma anst
HaNOMUHaHWS NOTPEOUTENI0 O ToBapax WM ychyrax.
Llenbio, kak npaBuio, [OPOrnX pekNamMHbIX KaMNaHWin Xo-
POLLUO MOKYNaemoi paHee MPOAYKLUUW OpraHu3auuii,
VIMEIOLLVX XOPOLUMIA MMUAX U YCTOSIBLLEECS NMPU3HaHue,
AB/ISETCA HAaNOMWHaHne NoTpebuTento 0 CBOeM MecTe Ha
pbIHKE, MHOPMUPOBAHVE UK YOEXAEHVE K HUM He OT-
HOCSITCS.

K 3apavyam oTHoCHTCS:

1) HanoMMHaHWe NoKynaTesio 0 MecTax NPoAaXu TOBAPa;

2) yaepxaHvie onpefeneHHon NpoaykumMmn B Namsatu no-
TpebuTteneil BO BpeMsi MeXCE30HbS;

3) nopnepxaHue YypoBHsS OCBEAOMJIEHHOCTH O TOBape.

B peasnbHbIX YCNIOBUSIX pbiHKa rpaHnLbl Mexay dopma-
MU pekilamMbl PasmbiThl, Tak kak OfHa peksiama MoXeT
VIMeTb UM COBMELLATb Kak U MHPOPMALIMOHHYIO cocTa-
BASIOLLYIO, TaK U, K MPUMEPY, YBELLeBaTENbHYIO.

I'Ipo¢eccm0Hanm3M [MKTOpa UMeeT pelaiolee
3HauyeHune, KOTOpbI Apyrve dakTpbl Ha paavo
KOMMEHCMPOBATh HE MOTYT.

0Oco6GeHHOCTU TeNleBMAeHUS.

JlaHHbI BUA, peknambl pacCiuTaH Ha LUMPOKWE Cnou
HaceJieHus1, 3aBUCUT OT kaHana 1 cneuvduku Nporpamm.
3necb MOryT pa3BepHYTbCS MPOAABLLI TOBAPOB U YCIyr
wmpokoro notpebneHns ¢ 60nbWKM 060POTOM NPOAYK-
ummn. HecMoTpsi Ha BCe MIIOChl PeKsiambl MO TesieBuae-
HWIO, CTOMMOCTb 3(VPHOrO BPEMEHM OYEHb BbICOKA,
a Npou3BoACTBO POJINKOB TOXe Tpe6yeT 3HAYUTESNIbHbIX
3arpar.

Paameluas peknamy B onpeaeneHHoe TeNneBn3noHHoe
BPEMS, MOXHO [JOHECTU ee 0 KOHKPETHbIX rpynn uene-
BOW ayanuTopun.

OCo6GeHHOCTU HapyYXHO peKiaMbl.

K HapyXHOIn pekname OTHOCSATCA BCE BWAbl M1akaTos,
MOJIOTEH, LIMTOB, PacTsKeK 1 T. 4. Takas peknama Jo/kHa
MrHOBEHHO o6pallaTh Ha ce6s1 BHUMaHMe 1 3anoMuHaThb-
ca. ﬂ,}'lﬂ KOHUEHTpaunn BHUMaH1a NCNoJib3yeTCA Bblaesne-
HVe KITIOYEBbIX CJIOB M CUMBOJIOB LIBETOM U WPUGBTOM,
3HaKaMu1 NPenuHaHus, anemMmeHTamm opopPMIEHUS.

CeropgHs B JaHHOM BUAE UCMOMb3yeTcs peknama Ha Ao-
porax, Ha Ha3eMHOM TPaHCMOPTEe, OrPOMHbIE MiakaTbl
Ha 30aHVAX U T. 4.

Kaxpasi opraHMsaums camocTosTeNbHO BbIGMpaeT crno-
cob BO3AENCTBUSA HA NMOTEHUMANIBHOMO NoTpebuTens, yuu-
ThiBasi cneumdur4eckne 0CO6eHHOCTM, 4TO NO3BONSET CAe-
natb peknamy 6onee apdeKTUBHOM N CHU3UTL 3aTPaThl.
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49. Bupbl KOHTpONs
B MapKeTUHIroBOW AeATEeNIbHOCTHN

B coBpemeHHOl MpakTuke BbIAENSIOT YeTbipe Buaa
| MapKeTUHroBoro KoHTpons (no ®. Kotnepy): aHanv3
rofI0BbIX TMJIAHOB, KOHTPOJIb MPUOBLIBHOCTW, KOHTPOJIb
| 3P DEKTUBHOCTU 1 CTPATEMMHECKNIA KOHTPOSIb.
1. AHann3 roaoBbIX NIAHOB BK/KOYAET:
| 1) aHanM3 Npoaax BbipaxaeTcs B oO6beMe haKkTUYecku
peanv3oBaHHOM NPOAYKLMN MO OTHOLLEHUIO K 3arnna-
| HMPOBaHHOMY 06beMy, Npu aHanu3e Takke obpatla-
€TCsi BHUMaHWe Ha PbIHKW, Ha KOTOPbIX 06bEM Npoaax
| BbilLIE, YEM HA OCTaSIbHbIX;

2) aHanu3 pbIHOYHOM A0NM — [AaHHbLIN NokasaTesb aHa-
| N3npyeTcst 41 OBHAPY>XEHUS CUJbHBIX U Criabbix
CTOPOH KOMMAaHUM MO OTHOLLEHWIO K KOHKYPEHTaMm;
| aHann3 OTHOLWEeHWsA Npoaax K 3aTtparaMm — nomoraeT
opraHusauumn onpenenntb 3pdEKTUBHOCTL MapKe-
| TUHrOBbIX 3aTPaT U HANTU Hanbonee NPUEMNEMYIO UX

L

BENYNHY. K MapKeTUHroBbiM 3aTpaTtaM MOXHO OTHe-

€TV 3apaboTHyYIO NnaTy, Pacxofpl Ha peksiamy, Ha CTu-

My/nMpoBaHue cObITa, MapKETUHIOBbLIE NCCEA0BAHUS

1 T. 4. MoBbIlEHVE OAHHOrO MokasaTensi OCyLLEeCT-

B/ISIETCS:

a) 3a cHeT yBenuyeHns npubbinn nytem pocta oobe-
Ma npoaax / CokpalleHus 3aTpart;

6) nyTem ynyyweHus o6opayMBaeMocTu kanutana 3a
cyeT pocTa 06bemMa NPoAax / YMEHbLUEHUS aKTu-
BOB;

aHanM3 MHeHWn noTpedutenei;

PUHAHCOBBIN aHANN3 — YXe JaBHO UCMOMb3YeTCs He

TONbKO C UenNblo co3aaHns apPeKkTUBHbIX OTHOLLEHWNA

B 0651aCTM CObITA, HO 1 AN Pa3paboTKM NPUOLINbHBLIX

cTpaTeruit.

os

EZE] 51. Metoasl oueHkn adpdpekTusHOCTM
MapKeTUHIOBOIi 1eATEeNILHOCTU

| HekoTopeble yyeHble monarailoT, 4To 3hdPEeKTUBHOCTb
MapKeTMHFOBOVI NOMIMTUKN B OTHOLLIEHMN KOHKPETHOro
| nNpeanpuaTUSt UM OTPACIN HAXOAUTCA NyTeM CyMMMU-
poBaHUS pe3yNnbTaTOB COBEPLUEHCTBOBAHUA MPOU3-
| BO[CTBEHHOW 1 CObITOBOW AESTENIbLHOCTN C y4ETOM Ofl-
TUMaNIbHOrO MCMOJIb30BAHUSI BO3MOXHOCTEN PbIHKA,
| MOBbILIEHNSI JJOCTOBEPHOCTU UCMOJIb3yeMbIX MPOrHO-
30B, UOEHTUPMKALUUM CermMeHTa pbiHka Ans onpeje-
| NIEHHOU NPOAYKUMW 1 Ap.
Jpyrve cuntaioT, 4TO OLleHUBaTb 3P PEKTUBHOCTL Map-
| KeTUHra criefyeT Mo TakuM nokasaTesnisiM, Kak Konuye-
CTBO MNOKynaTenei, MapkeTUHroBasi MHTerpauus, age-
| KBaTHOCTb WHbOpPMauMuK, cTpaTernn, XoTs anroputma
pacyeToB He CyLLECTBYET.
| MHorvne yTBepxpaloT, 4T0 3PpdEKT MapKeTUHroBon
[esiTeNbHOCTU COCTOUT B pOcTe 06bEMOB MPOJAAX U yBe-
| nnyeHun Npubbinn. Ho 3TO KOHeuHble pe3ynbTaThbl, U Ha
HVX BIUSIIOT, KPOME MapKeTVHra, 1 apyrue hpakTopsl pa-
| 60Tbl OpraHn3aummn — KBanuukaums CoTpyaHUKOB pas-
HbIX OTAENIOB MEeHeAXKMEHTa, NPON3BOACTBEHHbIE CUJIbI
(o6opynoBaHue, TexHoNnorus), GUHaAHCOBbLIN NOTeHUman,
| noaToMy Takas OLEeHKa CIWLIKOM YMPOLEHHast U He
O4YeHb 0OBEKTUBHA.
| MoxHO oueHuBatb 3PPEKTUBHOCTb MApPKETUHIOBOWN
[EesiITeNbHOCTY KaK COBOKYMHOCTb 3aTPaT Ha MapKETUHT.
| I'Ipvl 3TOM MCNOJIb3YIOTCA 3KOHOMWKO-CTaTUCTUYEeCKmne
MeTOoAbl B MCCNENOBaHUM 3aBUCMMOCTU Mexay 3aTpa-
| TaMn Ha MapKeTUHr 1 UHAHCOBLIM PE3YNbLTATOM.
B paHHOM cnyvae oueHka 9dpPeKTMBHOCTH 3aTpaT Npo-
| M3BOAWTCS KayeCTBEHHEeW, 4eM MapKeTWHroBOW nesi-

| TENbHOCTU. |

X@ 50. MapKeTUHroBbIii ayauT _I

AyAuT MapkeTUHra — 370 MoJHas, NOCTOSHHAsA, He3a-
BUCUMAsA N NEPUOLMYECKM NPOBOAMMAN NpoBepka Map-
KETUHIrOBOW Ccpeapl, Lienei, NnaHoB, CTpaTernin u oTaeNb-
HbIX HOPM MapPKETUHrOBOI AEATENbHOCTY OpraHM3aumumn
VNN ee CTPYKTYPHbIX NoapasaeneHuii. Npeacraensert co-
6011 0HO U3 CPeICTB CTPATErM4ecKoro KOHTPONS Mapke-
TUHra NpeanpuaTys.

MapKeTUHroBbIii ayauT BKIOYAET COOP BaXHeMLwen
MHbOPMaLMK O AeSTeNbHOCTU PUPMbI. AyauT EeNnTCs Ha
/B€ OCHOBHbIE HaCTWN: BHYTPEHHWI 1 BHELLUHWIA ayauT.

BHewHuiA ayauT (No-ApyroMy — ayauT MapkeTuHro-
BOW cpefbl) paboTaeT ¢ MakpoCpeaor 1 obLmMMK 3aaa-
YaMy KOMMaHUW. BHYTPEHHWI ayauT KOHTPONMPYET BCE
HOopMbl AeATENbHOCTY OpraHu3aumnn.

Mpu nposeneHun peBM3nM COBCTBEHHLIMU CUNamMu
OpraHu3auust MoXeT PeLUUTb BCE MOSBSIOLMECS NPO-
6nembl 6bICTPO 1 onepaTnBHO. Kpome TOro, aTo cyue-
CTBEHHO pewesnie, 4em BHELUHWIA MapKeTUHr-aygnT.
CneumnanncTbl CBOeN KOMMNaHUM COXPaHAoT KOHMUAEH-
LUManbHOCTb, Jlyylle pas3bupaloTcsi BO BCEX TOHKOCTSX
npoueccos paboTbl OpraHn3aummn, Ho Npu NPoBeAeHUN
MaclTabHbIX U rNyGOKMX MPOBEPOK MOrYT BO3HUKHYTb
TPYOHOCTU U3-3a HexBaTku nepcoHana. OueHka MoxeT
GbITb B KAKO-TO CTEMNEHN CYOBEKTUBHOM.

CneunanuncTbl-aHaIMTUKN 1 KOHCYNbTaHTbl «CO CTOPO-
Hbl» NpopabartbiBaioT Npobnemy 6onee rnyboko, BbIBOAbI
X OOBLEKTVBHbI M BECrnPUCTPACTHbI, TAKXe OHU OCYy-
wecTBNSoT Noabopky adbdEKTUBHBIX PekOMeHAauui
AN Tolh cdepsl, ¢ KOTopoi paboTanu. Takue ycnyrm cto-
AT Hegeweso. OTAnYMe BHELIHero MapKeTuHr-ayamta co-
CTOUT B KOMIM/IEKCHOM MOAX0A€e 3KCMNepTOB-aHaIMTUKOB

52. NoHsATHe MeXAyHapoaHOro
mapkeTuHra. KoHuenuuu
MeXAYHapoaAHOro MapkeTuHra

MeXayHapoaHbIli MapKeTUHr OCYLLECTBASETCA Kak
BblpaXeHne AEeN0oBOi akTMBHOCTWU KOMMNaHui, paboTtato-
LMX Ha PbIHKaX C LieNbio nosy4eHuns aoxoaa 6onee 4em B
opHoi cTpaHe. OCHOBHAs Liesib MapKeTUHra — nosy4e-
HVe NpubbINKM NOCPEACTBOM NPOAaXU TOBapoB, Gpopmu-
POBaHUSA LieH 1 pacnpocTpaHeHUs NPoAyKTOB Ha Cylie-
CTBYIOLLMX PbIHKAX.

0OCc06eHHOCTb MHOCTPaHHOIro MapKeTHHra 3aKJlioya-
€TCs B rpynne He3HakoMbIx NpoGieM, Ans pelleHns Ko-
TOPbIX HYXXHO NOAGVPATH LieNbli P, cTPaTervii, MeToa0B
1 NMPYEMOB, NMOAXOASALLMX AJ1 UHOCTPAHHbBIX PBIHKOB.

MapkeTvHr HanpasneH Ha 60pbby C TakMMU HeraTue-
HbIMU akTopamu, Kak KOHKYPEHLMs, lopuanyeckue
OrpaHnyeHnsl, MOrogHO-KIMMAaTUYECKNE YCNOBWSI, Hermo-
CTOSIHCTBO NoTpebuTenei. PaspelueHne TPyAHOCTEW,
co3p, X pasn ycno pasHbIX CTpaH,
SIBIIETCS CAMOW M1aBHOM 3aa4eil MapKeTosiIoroB, 3aHn-
MaloLmxcs npobaeMamyt MexayHapoAHOro MapKeTUHra.

KoHuenuun mexayHapoaHOro MapkeTuHra

Pasnnuuns B MexayHapoaHOM HanpaBieHHOCTU 1 noa-
X0[ax K MeX/yHapOAHbIM PbiHKaM MOryT NoAnafath nog,
OfHY 13 Tpex KOHLeNUWii MexayHapoAHOro MapkeTuHra:
1) KOHUENUMs pacLUMPEHns BHYTPEHHErO PbIHKA;

2) KOHLeNnuusi MyfibTUBHYTPEHHErO PbIHKA;
3) KoHuenums rnob6anbHOro MapkeTuHra.

KoHuenuus pacwmpeHns BHYTPEHHEero pbiHka. KoH-
Lenuyvsi paclUMPEeHst BHYTPEHHEro pbiHKa npearnonaraet
pPaccMOTpeHNe CBOUX MEXAyHapOHbIX Oornepauumin kak
BTOPOCTENEHHbIX, a NepBOHAYaAIbHON onepauuvein aBns-
eTcsi paclumperne Habopa NPOU3BOAVIMbIX OnepaLuii Ha
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mK pa3paboTke cTpaTerum MapkeTuHra opraHv3a-
LMK, BbIPaBOTKE BO3MOXHOCTEN 15 3aKPEnIeHns
no3numii GUpPMbl Ha pbiHKe.

OCHOBHbIMY LIeNISIMU ayAUTa SBASIOTCS:

1) oueHKa COOTBETCTBUS OpraHu3auyn OnpeaesieHHbIM
PbIHOYHBLIM YCNOBUSIM;

2) nosbiweHne apbeKTMBHOCTN NPOM3BOACTBA, BU3HEC-
onepauunii MapkeTuHra W Mpoaax, CBOEBPEMEHHOE
BbisiBNIEHNE NPOBIEMHBIX 30H.

OnpepeneHne MapKeTUHIoBbIX 3aTPaT COCTOUT U3
Tpex aTanoe:

1) noapobHOe 03HaKoMEeHWE C ByxranTepckom 0THETHO-
CTbiO MPEANPUSATUS, ONpeaeneHne COOTHOLLEHNS Ba-
/I0BOrO A0X0AA 1 3aTpar;

2) nepecyeT pacxofoB HAa MapKETVWHrOBYIO AeATesb-
HOCTb B COOTBETCTBUM C €€ 3PDEKTUBHOCTbLIO;

3) AeneHne yHKUMOHANBHBIX PACXOAOB MO OTAENbHLIM
BMAaM MpoAykumu, cnocobam peanusaumu, cObiTo-
BbIM PbIHOYHLIM CErMEHTaM U T. .

AyAnT MapkeTuHra npegnonaraer nepuoanyeckuit
KOHTPOJIb 32 MAPKETUHIOBOW AEATENbHOCTbIO KOMMaHUK.
CTpaTernyeckoe MHCNeKTPOBaH1e NpeanonaraeT oOLeH-
Ky MEPBOCTENEHHBIX 3aaa4, 3PPEKTUBHOCTL BbIGPaHHOM
cTpaTteruu, BuipaboTKy peKoMeHAaLMin Mo COCTaBAEHMIO
NOCNEeAYOLWMNX NNaHOB PaBoThI.

AyauT pEKOMEHAYETCS NPOBOANTL:

1) BO BpeMSs CTPYKTYPHbBIX U3MEHEHWIA BHYTPY KOMMNaHUM
VNN Ha PbIHKE;

2) Npu NOSIBNEHNM NEPBbIX NPU3HAKOB CHUXEHUS YPOBHS
nNpoAax, He CBSA3aHHbIX C PbIHOYHOM KOHBLIOHKTYPO;

3) Nnpu BBEAEHMM HOBOW NMPOAYKUMWM B MPOU3BOACTBO
VAW Ha PLIHOK, Nepes Hauanom paboTbl HOBOrO Ha-
npasneHns.

mBHyTpeHHeM OTEe4eCTBEHHOM pbliHKE. [lepBUYHbIM

MOTUBOM SIBASIETCS COBIT M3OLITOYHOW NPOAYKLMM.
MpeanprvHUMaTENbLCTBO HA BHYTPEHHEM PbIHKE MpUopu-
TETHO, a [eATeNbHOCTb 33 Py6EXOM — NPUBLIbLHOE YBe-
NIMYeHVe 4Yucna onepaunii Ha OTEeYECTBEHHOM PbIHKE.
KoMnaHnu niLyT CermeHTbl MexayHapoAHOro pbiHKa, rae
CMpPOC Ha MPOAYKLMIO CXOAEH CO CMPOCOM Ha BHYTPEH-
HeM pblHKe.

KoHuenuusa MynbTUBHYTPEHHEro pbiHka. Komnanum nc-
Mosb3YIOT 3Ty KOHLENUMIO B Cilyyae, korga paboTta Ha 3a-
PYGEXHBIX PbIHKaX MMEET Cepbe3HOe 3HaYeHne n Heobxo-
AVMO BUOOU3MEHSITb MHOCTPaHHbI OU3HEC B nnaHe
opraHusaumn.

Mpoaykuma (ToBap) aTmx ¢dupm npucrnocabnusaercs
K KaXA0My OTAEIbHOMY PbIHKY HE3aBMCUMO OT GrAnanos
CBOEIl OpraHM3auum B APYrux 3apy6exHbix CTpaHax.
Kaxpblt punnan paspabatbiBaeT CBOIO MapKeTVHrOBYIO
nporpamMmmy, COOTBETCTBYIOLLYIO AAHHLIM PbIHOYHbLIM,
T. €. CTPEMWTCS afanTMpOBaThCs K JIOKASIbHOMY PbIHKY
3apybexxHON CTpaHbI.

KoHuenuusa rno6anbHOro MapkeTuHra. MapkeTuH-
roBasi 4esiTeNbHOCTb — r106asbHbIi MAPKETVHI, OXBaTbI-
Batowuii Becb Mup. MNpeanpustue pa3pabaTbiBaeT CTaH-
[apTHYIO NPOAYKLMIO BLICOKOIO Ka4yecTsa, koTopas 6yaet
npoaaBaTtbCs MO Pa3yMHOV LieHe Ha r106anbHOM PbIHKE.
[naBHbI NOCTyNaT rno6anbHON MapKeTUHIrOBOM KOHLIenN-
UMM npepnonaraeT OpPUEHTaLMIO MUPOBOMO PbIHKA K Ha-
poay K nokynartesio 4jisi yO0BNeTBOPEHUs X NOTpe6HO-
CTel 1 XenaHuii.

2. KOHTpOsib NpuBbLINBHOCTN — OCYLLECTBAAETCS

nyTemMm aHanusa Gyxrantepckoro 6anaHca opraHu-

3aLMKM 3a CHET BHECEHUS KOPPEKTUPOBOK st oGecneye-

HYISt NPVOBIIBHOCTY Pa3NINYHBIX BULOB NMPOAYKLMW, YITyy-

LIEHMS1 DYHKLIMOHMPOBAHWS OPraHn3aLmmn Ha pasinyHbIX
PbIHKax.

3. KoHTposnb adpdekTBHOCTM — onpeaensiet Hambonee
6naronpusTHble Ccnocobbl opraHnaaummn paboTsbl CNyxob
cbbiTa, NPOBEAEHNS PEKNAMHbIX KaMNaHuii, AeaTeNbHO-
CTV CNy>X6bl TOTUCTUKN.

4. CTpaTernyeckuii KOHTpPosb. Bbicokasi npov3soaun-
TeNbHOCTb MOXET ObITh 0oxapakTepn3oBaHa TeM, YTO KOM-
naHns 9GHEKTUBHO OCYLLLECTBNSET MapPKETUHIOBYIO MO-
JIUTKKY B CTpaTernieckoM maclutabe. Kak npasuno, npu
3TOM UCMONL3YIOT aHKeTUPOBaHWE pyKoBoOAUTENEwn
v NpoBeAeHNe ayavTa MapkeTuHra. Mpy npoBeaeHUn aH-
KETUPOBaHVS BbIAENSIOT Takne acnekThbl, Kak OpueHTaums
Ha noTpebuTenei, NosHOTa U CBOEBPEMEHHOCTb MapKe-
TUHrOBOWN MHGMOPMaLMK, HALLENIEHHOCTb Ha AOCTUXEHNE
peanbHOro pesynbrarta, 3PEHeKTVBHOCTb ynpaBneHus
MapKeTVHIrOBOW AesTenbHOCTbI0. CyLHOCTbL ayamTa Map-
KeTWHra BKJlo4aeT B cebsi:

1) BCeOObLEMNEMOCTb;
2) cUCTEMATUYHOCTb;
3) He3aBMCUMOCTb;
4) NeprvoaNyHOCTb.

Hayka noka He BbipaboTana eauHbIX MeToanye-
CKMX OCHOB MOJIHON 1 BCECTOPOHHEWN OLEeHKN ad-
PEKTUBHOCTU MapKeTWHra, AOCTYMHOW AN npakTuye-
CKOrO MCMONb30BaHUsl B peanbHOM MOBCEMECTHOM
aHanuTuMyeckon paboTe opraHusaunii. B ocHoBe oueH-
kn 3¢pPeKTUBHOCTU MapKeTUHra AOJIKHbI NieXxaTb
OTBEeTbl HA TP FNaBHbIX BONPOCA: AJ1s KakuX Lenem
MCNONb3yeTCH MEeToAMKa, KaKylo Mnosib3y MpuUHecCyT pe-
3yNbTaThbl U KTO B HEW HYX/JaeTCs.

1. Llenb oueHkn MOGUNBLHOrO ayauta mapkeTvHra —
onpepenenne ero adpPekTMBHOCTM, NPoBEAEHNE CpaB-
HWTENBHOrO aHa/In3a Mo OpraHu3auusM, a Takke ornpe-
AeneHne KOHKYPEHTOCNOCOOHOCTY NPEeAnpPUaTUIA.

2. HasHayeHwue pe3ynbTatoB. Pe3ynbTaTbl OLEHKU MOTryT
MCMoMb30BaThCS CAYXaLWIMV NPeanpusTuiA Aas nnaHu-
POBaHUSI MapKETVHIOBOW AESTENbHOCTU, HanpaBieHui
paboTbl 1 KOHKYPEHTOCTOCOGHOCTM, COBEPLUEHCTBOBAHMS
ynpaBfieHns opraHu3auueli, NoBbiLLeHNst KBanndrkaummn
paboTHWKOB CNyX6 MapKeTUHra.

3. Ans koro npegHasHaveHa. KoHuenumsa Heobxoavma
He3aBMCKMbIM 3KCMepTaMm, CreuvanncTaM peBU3OPHbIX
cnyx6, LeHTPOB MapkeTuHra.

MapkeTuHroBas OesiTeNbHOCTb Ha NpakTUKe OCYLLecT-
BSIETCS NYTEM BbINONHEHVS 3a[a4 MapKeTUHra, Taknx Kak
MCCnefoBaHNe pbiHKA, OMPEAENEeHNE CErMEHTOB PblHKa
1 BbIGOP NPUOPUTETHBIX, MO3ULIMOHMPOBAHWE NPOAYKLWN,
paspaboTka NpuBIeKaTenbHOro Ana noTpedbutens Tosap-
HOrO aCCOPTUMEHTA, BHEAPEHME HA PbIHOK HOBbIX MPOAYK-
TOB, NPOBEAEHME MMBKOI LLEHOBOW NOAUTUKUN, HAXOXAEHNE
1 nopbop abPEKTUBHLIX KaHaNOB CObITA, KOMMYHMKA-
LWMOHHasl AeATenbHOCTb. OCHOBHLIMU (YHKLMSIMU yrpa-
BJIEHMS CHUTAKOTCH FPaMOTHOE NJjlaHMpPOoBaHWE U OpraHu-
3aLms, MOCKOMbKY OT Ka4ecTBa 1 06bEKTVIBHOCTU MIaHOB
MapKeTHra 3aBUCWUT YCMex BCEN MapKeTUHroBoW Aes-
TEeNbHOCTU.
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53. CywHoCTb U 3apauu
MeXAyHapoAHOro MapkeTuHra

3Bagaun, cTosime nepea MeXayHapoaHbIM MapKeTUH-
rom, 6onee CnoxHble, YeM Ha BHYTPEHHWUX PbIHKaXx, Mo-
CKOMbKY OH CTankuBaeTcsi Mo kpaviHen mepe C OByMs
ypoBHSIMK (aKTOPOB HeonpeaeneHHocTn. drpme npu-
X0AMTCA NPeosoneBaTb MHOXECTBO 6apbepoB (NonUTH-
YeCKUX, IKOHOMUYECKVX, TAMOXEHHbIX, TOProBbIX 1 AP.).
3aKpenuTbCsi Ha TAKOM PbIHKE CIOXHEE, MOCKOJbKY Npu-
XOAMTCS NOAAEPXMBATL BbICOKYIO KOHKYPEHTOCNOCOO6-
HOCTb MPOJYKLMK, OCBanBaTb HOBbIE TEXHOJIOMMW, UCKaTb
napTHepPOB 1 NOTPeBUTENEN, HaNaXnBaTh KaHasbl TPAHC-
MOPTUPOBKN.

K ynpaBnsieMbiMm 35ieMeHTaM MapKeTUHra OTHOCSIT-
Cfl Ka4eCTBO TOBapa, LieHbl, MPOABVKEHME, KaHasbl pac-
npocTtpaHeHus. OHM obecneynBaloT NpPMcnocobnsemMocTb
GUPMBI K MOCTOSIHHO MEHSIIOLLWMCS PIHOYHBIM YCIIOBUSIM.

BHYTpeHHsI cpeaa COCTOUT U3 OTEYECTBEHHbIX acrek-
TOB, KOTOpPbIE BAUAIOT Ha ycnex npeanpusaTua Ha BHe-
LUHEM (MHOCTPAHHOM) pbiHKE (MONNTUYECKME CUNbl, Npa-
BOBbIE HOPMbI Y1 9KOHOMUYECKUIA KINMAT).

MonuTnyeckne pelieHns, OTHOCALLMECH KO BHELUHen
MOJIMTVIKE, MOTYT OKa3blBaTb 3HAYUTEJSIbHOE BJINSHME Ha
MapPKETUHIOBbIV YCMEX KOMMaHUN Ha BHELLHEM PbIHKE.

BHyTpeHHsAa skoHOMU4eckas atMmocdepa npeacrasns-
eT coboi HeynpaBnsemblii GakTop, CUIbHO BANSIOWNIA
Ha KOHKYPEHTOCMOCOGHOCTb PUPMbI HA BHELLIHEM PbIHKE.
Jns uenoro psna aKOHOMUYECKUX 3aaad Hanbonee Bax-
HOE 3Ha4eHne U1 MPUHSATUS MapKEeTUHIOBbIX PeLleHui
MMeeT KypcC BasioT.

OCOBEHHOCTBIO MEXAyHapoAHOr0 MapkeTuHra siBnsi-
eTcsi TO, YTO OpraHuM3auusM npuxogutcst paboTatb
B CJIOXHOIN PbIHOYHOW 3KOHOMMUYECKOU cpene, KOTOpon

55. MupoBbie LeHbl.
LleHoBas nonutuka
Ha MeXAYyHapOoAHbIX PbIHKaX

LleHbl TOBApPOB Ha MUPOBbLIX PbIHKAX OTAMHAIOTCA OT
BHYTPEHHUX LEH. 9m LleHbl OCHOBbIBAIOTCA Ha UHTEpPHa-
LIMOHaNbHON CTOMMOCTU, GOPMUPYIOLLENCS BeOyLLMMU
CTpaHaMu-akcrnopTepamu. BHyTpeHHMe LieHbl 6a3npyioT-
CS1 HA HALMOHA/ILHO CTOMMOCTM 1 MOKa3bIBAIOT 3aTpaThl
HaLMOHasbHbIX MPOU3BOANTENER. HacTo BHYTPEHHSA Lie-
Ha MeHbLLIE MUPOBO. PaspbiB MeXAY HAMV MOXET AOXO-
AnTb 10 30%, Npy 3TOM Ha rOTOBYIO MPOAYKLMIO OH 60/1b-
ule, 4eM Ha CblpbeBYylO, HYTO CBSA3bIBAOT C Pa3/IN4HbIMU
YPOBHAMU TapudHbIX U HeTapudHbiX GapbepoB npwu
BBO3€ rOTOBbIX TOBApPOB. BHYTpeHHsIs LieHa yalle Bcero
He npefonpeaensieT NocnefHero ypoBHsS MUPOBOWA Lie-
Hbl. [lepexos, OT BHYTPEHHUX LIeH K M1POBbLIM OCHOBbIBA-
eTCs1 Ha LiernoyKe JOoMnaT, NpUtoCoBbIBAIOTCS MPU UMIOP-
Te (MOLLINHBI, KOMMEHCALWIOHHbIE COOPbI) UK OTHUMAIOTCS
npy 3KCMopTe (Hanorosble, aMOPTU3ALMOHHBIE, TPAHC-
MOPTHbIE U IPYrUe JIbroThl, Cy6cuanm).

Jpyrast 0co6€HHOCTb MMPOBbIX LIEH — 1X MHOXECTBEH-
HOCTb, T. €. CYLLECTBOBAHWE HECKONbKUX PSAOB LieH Ha
0AVH 1 TOT Xe ToBap. MHOXeCTBEHHOCTb MMPOBbIX
LieH XapakTepu3yeTcs KayecTBOM TOBapa, YCJIOBUSMU
nocTaBsku, $pakTopaMu TOProBoi CAENKM, Cpokamu Mo-
CTaBKW, YNakoBKOW.

Mpw BCEI MHOXECTBEHHOCTU LIeH Ha OVH 1 TOT Xe TO-
Bap 0cobyio BaxXHOCTb NpuobpeTaeT BbIGOp opueHTupa,
OCHOBbI /151 pacyeTa LeHbl CAENKY, T. €. MUpoBas 6asunc-
Hasa ueHa. LleHbl, OTHOCALLMECS K MOHATUIO MUPOBOI 6a-
3MCHOM LieHbl, OMKHbI ObITb AOCTYMHBI A5 N060ro Npo-
AaBLa uAu nokynartensi v 6biTb NPEeACTaBUTENbHBIMU ANS
MUPOBOro ToBapoo6opoTa.

- _

544 54. Oco6eHHOCTU Nnepexoaa _I

K Me@XAYHapOoAHOMY MapKeTUHry.
MapkeTuHroBbie uccnenoBaHus

Ecnv kKoMnaHust pelaeTcsi BbINTU Ha MEXAYHAPOLAHbI
PbLIHOK, TO OHa [O/XHA BbIOPaTh, KAkMM NyTeM el BbIATh
BO BHELLHIOIO CPeAy, U HAaMEeTUTb COOTBETCTBYIOLLME 3Ta-
Nbl MAapPKETUHIoOBOro BbINOJIHEHUA 3a4ad. OpraHI/I3aLLI/Iﬂ
[0JKHA MPOBECTW MOAroTOBUTESNbHYIO paboTy. MpuHK-
MaeMmble PeLLEHUsT JOMKHbI CTaTb Pe3y/ibTaTOM UCCNIea0-
BaHWIA N aHanM3a PbIHOYHOrO MOTEHUMana u BO3MOXHO-
cTein npeanpusaTus.

OnocpeacTBC WVHOCTP: MapKeTUHT.
B aT0i1 ase elle HET aKTVBHBLIX KOHTAKTOB C KIMEHTamm
vnu noTpedutensmm 3a npegenamm HauMoHasbHbIX FPaHWLL.
Mpopaxy MOryT OCYLLECTBAATLCS Yepe3 TOProsble GUPMBI.

HeperynsipHblii MTHOCTPaHHbIA MapKeTUHr. BpemeH-
Hble N36bITKU MPOV3BOACTBA MPOAYKLMN WU CMPOC MO-
ryT 6bITb NPUHUHON HEPErYNISPHOr0 MHOCTPAHHOMO Map-
KeTuHra. I'Ipm 3TOM Yy OpraHun3aunn MOXeT NOoSABNATbCH
3aMHTEPECOBAHHOCTb NPOAONXaTb PaboTy Ha BHELUHEM
pbiHKe. [locne Toro kak BHyTPEHHWIA CNpOC NOBbILLAETCS,
nornowas n3bblTok, MHOCTPaHHas [eaTeNbHOCTb CBOpa-
ynsaeTcs. B aTol pase npakTUHECKN HET OPraHN3aLVOH-
HbIX V3MEHEHWIn Ha NpPeanpusaTUM UK acCopTUMEHTe
npoAyKUUK.

PerynsaipHbiii UHOCTPaHHbI MapKeTUHr. B aToit dpaze
duvpma ob6napaeT NOCTOSHHOW NPON3BOACTBEHHOW MOLLL-
HOCTbIO, MO3BONAIOLLEN NPOV3BOAUTL TOBAPbI /18 peanm-
3auMn B MPOOOIKUTENbHBIE CPOKM HAa WMHOCTPAaHHbLIX
pblHKax. KomnaHus MoXeT npusniekaTb 3apybexHbix no-
CpelHVKOB U 06pa30BbIBaTh AOYEPHNE TOProBblie hup-
Mbl Ha 3apy6eXHbIX pbiHKax. OCHOBHBIMUW AJ151 GUPMBI 5B~
NAOTCA  3a4ayv  yAoBeTBOPeHUs noTpebHocTen

56. CermeHTUpOBaHue
MeXAYHapPOAHOro pbiHKa

MexayHapOoaHbI PbIHOK aHANOTMYEH PErMOHaNIbHOMY,
HO MeeT CBOM 0COGeHHOCTU. OH COCTOUT 13 nokynarte-
nein (3To noHsTve 6onee macwTabHO), Kaxabli U3 KOTO-
pbIX SIBASIETCS HOCWUTENEM OT/IMHUTENbHBIX MPU3HAKOB,
B 3aBMCUMOCTY OT KOTOPbIX prpma, paboTaloLLas Ha MMpo-
BOM PbIHKE, BbIGMpPaeT cnocob Apo6neHns Ha CErMeHTbI.

CerMeHTMpoOBaHMe — 3TO MAapPKETUHroBasi AesTeslb-
HOCTb OpraHv3auuu, HampaeneHHasi Ha Haubonee ad-
bEeKTMBHBIN BbIOOP NOAXOAALLErO PbIHKA.

Mo cpencTBamM CermMeHTUPOBAHMSI OMpeensioTcs Le-
NIEBble PbIHKM YETLIPEX YPOBHE:

1) cermeHTbl;
2) HUWww;

3) pernoHsbl;
4) HOMBUAbI.

MapkeTuHr cermeHTa npeanosiaraeT Bbi6op cermMeH-
Ta pblHKa, KOTOPLIN npeacTaBnsieT coboi Gonbluyio,
VAEHTUPULMPOBAHHYIO MO ONpeaeNneHHbIM Npu3Hakam
rpynny notpebuteneii BHYyTPW pbiHka. KomnaHuu, vc-
Nnosnb3yloLLye B CBOE AEATENBHOCTU NPUEMbl MApPKETUH-
ra CerMeHTa, Npu3HaloT, YTOo LenecoobpasHee pa3pabda-
ThiBaTb MaKeTbl MPEAJIOKEHU TOBApOB W YCIyr Ans
KaXAoi OTAENbHOW rpynmbl MOKynaTenei co CXOXUMMK
noTpe6GHOCTAMM, NOKYyNaTeNibHOM CNOCOBHOCTLIO, PErvOo-
HOM MPOXUBaHWs U NpruopuTeTamn. OHK CTapaloTcs pas-
AENUTb PbIHOK HAa HECKOJIbKO GOJbLUMX CErMEHTOB U KOH-
LEeHTPUPYOT CBOE BHUMAHNE MMEHHO Ha HUX.

Mpu cermeHTMPOBaHMM 32 OCHOBY GEPETCSt TO, 4TO BCE
BXOASILLME B OMPEAEeNeHHbIi CErMEHT NOTPeGUTeNn nme-
0T OANHAKOBbIE XenaHunsa n ﬂOTpeﬁHOCTVI, XOTH U cyule-
CTBYIOT HEKOTOpPbIE PA3NYMSI.
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BHYTPEHHEro pbiHKA. VIHBECTVLMM B MapKeTVHI ©
opraHusauusi NPOu3BOACTBa 3a rpaHuLeli 06bI4HO

3apoxaaloTcs B aToi pase. LieHoobpasosaHue, noamtmnka
v apyrve 3agaqv opraHn3auim Ha BHELWHEM PbIHKe npu-
PaBHVBAIOTCS MO BAXHOCTY K 9TUM e 3a4a4am AJist BHy-
TPEHHero pbiHka. Komnaxus Bce Gonblue CTAaHOBUTCS 3a-
BMCVIMOW OT NpuBbINE Ha MHOCTPAHHBIX PbIHKaX.

MexayHapoaHblii MmapkeTuHr. B aToli dase npea-
NpUATUS NMONHOCTBIO BK/IOYAIOTCA B MEXAYHAapPOAHYIO
MapKeTUHIOBYIO PaGoTy. DTN KOMMAHMMN ULLYT PbIHKK CObI-
Ta no Bcemy mupy. MNpoaykuus narotaBnveaeTcs Ans pe-
anu3aummn 3a pybexxom. C aTOro MOMeHTa opraHv3aums
CTaHOBUTCS MEXAYHAPOAHOW MapKETUHrOBON GpUPMOiA.

FnoGanbHbI MapkeTUHr. Ha rno6anbHOM MapKeTuH-
roBOM ypoBHEe PUPMbl paboTaloT HA MWPOBOM PbIHKE.
Mwup yxe He paccMaTp1BaEeTCs Kak COBOKYMHOCTb PbIHKOB
Pas3nnyHbIX CTPaH, a CTAHOBUTCS €AVHON CUCTEMON, Ans
KOTOpOI pa3pabaTbiBalOTCSt MAPKETUHIOBbIE CTPATErUN.

MapKeTMHrOBbIe nccnenoBaHns MMPOBbLIX PbIHKOB.

MpoBeaeH1e MapKeTUHIOBbIX MCCNEeA0BaHNI — HEOOXO-
[VMOe YCOBME A1l yCrelwHoi paboTbl KOMMaHuM Ha
MeXAyHapOAHbIX PblHKaxX Ha BCex aTanax ee AesTesnbHO-
CTW 1 XM3HEHHOTrO LMKa npoaykuvun. Yem noppobHee
onpeneneHbl rpaHnlbl U LEnn UCCNeoBaHns, TeM no-
nesHee 6yneT noslydeHHas UHPOpPMaLVs, Bbillie TOYHOCTb
pacuyeToB. OHV NOMOraloT NlyyLUe MOHSATL U NOACTPOUTLCS
K NOTPeBHOCTAIM MoKynaTtess, onpeaenvTb ONTUManbHoe
COOTHOLUEeHMe LeHbl 1 Ka4yecTBa ToBapa, HalTW HOBbIX NO-
TpebuTtenei, oTebickaTb CMOCO6 NpPWBIEYb BHUMaHWE
K cBOei ¢pupme 1 Npoaykumun. PbIHOYHBLIE YCIOBUSA MO-
CTOSIHHO MEHSIIOTCSl, MO3TOMY CyLLeCTByeT Heobxoam-
MOCTb NPOBeAEHUS Takoil paboTbl NOCTOSAHHO, YTO 3HA4W-
TeNbHO MOBbLILWAET 3PPEKTUBHOCTb AEATENbHOCTU Ha
MEXIYHapPOJHbIX PbIHKAX.

MapKeTUHr HMLIM PacCMaTPUBAET PbIHOYHbIN
CerMeHT Kak GonbLUyio rpynny nokynarenein, y Ko-
TOpbIX €CTb Hekasi 06LLas xapakTepucTuka (Hekypsilme
JIOAM, KypsilMe OT Ciyyasi K Ciy4alo, MOCTOSHHbIE Ky-
PUNBLLLIVKK, 3a90J1bI€ KYPUIbLLMKK).

Huwa — 6onee y3kas rpynna notpeduteneit, xenaHus
KOTOPOW YAOBNETBOPEHbI KOHKYPEHTAMMN HE MOSHOCTbIO.
Jns Toro 4To6bl BbISBUTL HULLY, HEOBXOAMMO MOAENUTL
CcermMeHT Ha 6osnee Menkvne COCTaBNSIOWME U BbiAEIUTb
rpynny nokynaTenei, KoTopbIe XeNaioT U MOryT ONNaTuTb
nony4yeHvie ocoboro coyetaHus Gnar.

MockosbKy MeXayHapoaHble PbIHOYHBIE CErMEeHTbI 0-
BOJIbHO EMKME, UX JIErKO PACMO3HAIOT KOHKYPEHTbI. Hum
ropasfio MeHbLLEe PbIHOYHLIX CErMEHTOB, C/le0BaTesbHO,
KOHKYPeHTHasi 6opbba Ha HUX HUXE.

MapkeTUHI perMoHa 3aHvmMaeTcsi pa3paboTkoli cne-
LUManm3npoBaHHbIX MapKETUHIroBbIX NporpamMm, Hanpa-
BJIEHHbIX HA YA0BJIETBOPEHME NOTPEBHOCTEN COBOKYMHO-
cTeil noTpebuTeneli ONPeaeNeHHoro Pernoxa, CTpaHsl,
TOProBOWi 30HbI, LLIENIeBOI MapKeTUHI NpuobpeTaeT 4epThbl
pervioHasibHoro.

KpUTUKM CKIOHSIIOTCS K MHEHUIO, YTO PErvoHasbHbIi
MapKeTUHI NPUBOAUNT K POCTY NPON3BOACTBEHHbIX U Map-
KETUHIrOBbIX U3aepxek. Kpome TOro, y KOMnaHui, 3aHu-
MaIoLLUMXCSi MOCTABKOW TOBApOB Ha MeXAyHaponHble
PbIHKM, OCTPO CTOSIT NPOGAEMbI, CBSI3aHHbIE C TPAHCMOP-
TUPOBKOW KaK MeJIKMX, Tak 1 KPYMHbIX NapTuii TOBApOB.

HEe CBOWCTBEHHbl OAHOPOAHOCTb U LIESIOCTHOCTb,
B KOTOPOV Ha $HakTopbl BHYTPEHHEN cpeapbl 0kasbl-

BalOT BO3AEVICTBME BHELLHSS CpeAa Kaxaol CTpaHbl.

KomnaHnuu, paboTaiowpme B CBOe CTpaHe, HECOMHEH-
HO, Y4yBCTBYIOT Ce0si yBEPEHHEN B PbIHOYHOM MPOrHO3U-
POBaHWM U NPUHATAM AENO0BbIX pelleHnit. Camas npoay-
MaHHaga nporpamMmma  MexXxayHapoaHOro mMapkeTuHra
3a4acTylo He MOXeT NPeaBUAETb X0z, COObITUI 1 BO3MOX-
Hbl€ KPU3UCbI B KYJIbTYPHOM UM NONNTUHECKOMN XN3HM 3a-
pybexHoit cTpaHbl, Tem 6onee B 3KOHOMUKE.

HaGop HeynpaBnsieMbix ¢akTOpoB MeXAyHapoa-
HOI1 cpeAbl COCTOUT U3:
1) nonuTnyecknx (NPaBoBbIX) aCNEKTOB;
2) 9KOHOMWYECKMX acrekToB;
3) KOHKYPUPYIOLLMX CU;
4) ypOBHS TEXHONOrNN;
5) CTpYKTypbl pacnpeneneHus;
6) reorpaduyeckoro pacrnonoxeHns n MHGPaCTPYKTYpbI;
7) KyNbTYPHbIX aCNEKTOB.

Takvm 06pa3om, cTpaTerusl, yCrnewHo npumeHsiemas
B OZIHOV CTPaHe, MOXET oka3aTbcsi 6e3pe3ynbTaTHOM Unu
Aaxe NPOoBasbHOW B APYroi B CUTY Pa3NnN4unii B NONNTUKE,
3KOHOMMWYECKOM KMMaTe, ypoBHE TEXHOSIOr MM Unm Apy-
rMX KOMMEPYECKMX, HAYYHO-TEXHUYECKMNX U KYJIbTYPHbBIX
chepax.

% Heobxoommo npusHaTtb, Y4TO KOJMYECTBEHHBbIN
o6bem o6opoTa, T. e. obLyas 3akynka no paccma-
TpYBaeMoli LeHe, nMeeT GonblIOe 3HaYeHWe Ons ee
NPEeACTaBUTENbHOCTM HE BO BCEX ycnoBusx. MHorpa ato
ueHa, AencTBylowas Ha pPblHKE, MEHbLIEM MO 0GbeMy
TOPrOBJIN VHBIM PbIHKAM.

Ha npaktuke B ka4ecTBe MMpPOBbIX LieH GepyTcs ak-
CMNOPTHbIE NI UMMNOPTHbIE LIEeHbI MaBHbIX NOCTABLUVMKOB
W nokynaTtenein CoOOTBETCTBYIOLLMX TOBApOB. B mexayHa-
POAHOM TOBapHOM OGMEHEe MOCNeAHee BbiPaBHWBAHME
ueH n GopMMpOBaHNE KOHEYHON LeHbl MO OTHOLLEHWUIO
K TOBapy MpOWCXOAAT C OpPWEHTaLMei Ha mokynatens.
Moatomy, ans Toro, 4To6bl CHOPMUPOBATL LIEHY, HYXXHO
MncnonbL30BaTb UEHbI Hanbonee KPYMNHbIX MMNOPTEPOB
[aHHOrO ToBapa.

MupoBble LieHbl Ha OTAENbHblE TOBApbl U TOBApPHbIE
rpynnbl MOryT 06pa3oBbiBaTb MHPOPMALMOHHBI Maccus
no ueHam. Mo BO3MOXHOCTW MOYYEHUS LLeHOBYIO WMH-
¢$opMaLmio MOXHO pa3fenuTb Ha:

1) ny6nukyemyio;
2) nony4aemyto OT crneumnanbHbIX UICTOYHWUKOB, T. €. MO0 3a-
npocam Unu pacyeTam.

Bce ny6nvkyemMble LeHbl U LieHbl, NoslyyaemMble OT cre-
LManbHbIX UCTOYHMKOB, JOMOMHAIOT Apyr Apyra. Cneno-
BaTesnbHO, TOBApPO0HOPOT NOGOW NPOAYKLMM MOXET OblTh
obecneyeH LieHOBOM MHdOPMaLmeil.

Mo Bcem ToBapam, y4acTBYKOLMM B MUPOBOI TOPro-
B/e, CYLLECTBYET HECKONIbKO BUAOB LIEH, YTO MO3BONSIET
OCYLLECTBAATL NOMHYIO NPOBEPKY LIEHOBOW MHGOPMaLmn
C LieSIblO MOBbILLEHUS AOCTOBEPHOCTU 1 06BEKTUBHOCTY
KOHKYPEHTHbIX MaTepuasnos.
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