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NPEAUCIIOBUE

1'm:nuITe pEIHOYHBIX OTHOIIEHUM TpeOyeT 6oJiee MMUPOKO-
i *! MpuMeHeHUs MapKEeTUHTa B pa3JIMYHBIX 00J1aCTIX YeJOBe-
Ycckoit pestenbHOoCcTH. OMHAKO €TO MPaKTUUYECKOE UCTIOIb30-
MMUAHC COTIPSIXEHO C HaJuuueM psijaa nmpobieM, oOyCIOBIeH-
HBIX U OOJIBIIMHCTBE CBOEM HEMMOHUMAHUEM CYIIHOCTU U BO3-
MOXHOCTe MapKeTuHTa. JlaHHas KHUra U Mpu3BaHa CIocoo-
TTHOUTITh PAa3BUTHUI0O MAapKETUHTOBOW JAesITeIbHOCTU. B Heil B
OTIpe/IeIEHHON JIOTUYECKO MOCIeN0BaTeJIbHOCTU PaCcCMOTpeE-
Hbl OCHOBHBIE€ BOTIPOCHI, OOYCIOBJIEHHBIE MTPAKTUYECKOU pea-
HUaNIMeil MeXJIyHapoaHOTO MapKeTHUHTa.

M yuyeOGHOM mocoOWM MCMOJIb30BaH HETPAAUIIMOHHBIN TTOA-
XOJ KaK K HAallMCAaHWIO OTAEJbHBIX TJIaB, TaK W K OTpejaese-
HUIO UX conepxaHus. B mocoOuu m3noxeHa CyIIHOCTh MEX-
OYTINPOAHOTO MapKeTHMHTa KaK COCTaBHOW 4YacTU YMpaBJieH-
YeCcKOW NesATeNbHOCTU C y4EeTOM TMOAXOJOB IIMPOKO HM3BECT-
HBIX MapKeTojoroB. B KHuUTE B KaXJoW riaBe BbIAEIECHBI U
MOoAPOOHO PacCMOTPEHBI OCHOBHBIE BOTIPOCH MEXIAYHAapPOIHO-
ro MapKeTHHTa, 4TO MO3BOJISIET OPTaHMU30BaTh U3YYEHUE BTO-
ro Kypca B 1MaJoroBoM pexkuMme. B yueOHOM mocoOuu mupo-
KO HCToJib3yeTcs rpaduueckoe oToOpaxkeHUEe COAEPXKaHUS
HajlaraeMoro MaTepuaia, YTO JaeT BO3MOXHOCTb HAaTJSIHO
MpenCcTaBUTh CYIIHOCTh M3ydyaeMbix Npobisem. WM, HakoHell,
YTO 0COOEHHO BaXHO, B KHHWIE€ PAacCCMOTPEHBI COBPEMEHHBIE
TEXHOJIOTUU PEIIeHMS 3a7ay MEXAYHApOAHOTO MapKeTHUHTa.

OnucaHHbIe TPUHIUIB U METOMABI peainu3allui MeXAyHa-
POIHOTO MapKeTHUHTA MOTYT OBbITh MUCITOJb30BaHbBl Pa3JTUUHBI-
MU TIPEATIPUSATUSIMUA, TPOU3BOASAIIUMYU TOBAPHI U OKA3bIBAIO-
IUMU YCIYTH, HE3aBUCUMO OT MX OTpacjaeBOW MpUHAATEX-
HOCTH.

N3nanue naHHOW KHUTU OyJeT crocoOCTBOBATH IMOBBIIIIE-
HU10 TIpodecCUOHaNIbHOTO YPOBHS CIEMANuCTOB, paboTato-
IMUX B 00JaCTU MEXIYHApPOJAHOTO MapKeTUHTa, W TMO3BOJUT
(tonoe 3dhekTUBHO pelraTh 3aAa4Yu Pa3BUTUS PBIHOYHBIX OT-
HOIIIEHUM.

Asmop



CYWHOCTb MEXAYHAPOAHOIO
MAPKETUHTA

1.1. MIPEAITOCBIJIKM CTAHOBJIIEHNA
N PASBUTUA MEXAYHAPOAHOI'O
MAPKETHUHTA

ITepBbie yHOMUHAHUS O MEXIYHAapOIHOM MapKeTHHTIE IO-
SBUAUCH B HavaJie 60-x rr. mpomutoro ctojetusd. Llemrecoo6-
Pa3HOCTh UCITOJb30BaAHUSA TAKOTO MapKeTHHra Oblja 00yCI0B-
JIeHa He0OXOIUMOCTbhIO obecreueHUA 3D HEKTUBHON MeXIyHa-
POIHOI TOPTOBIU TOBapaMM M ycJayramMu, o6beM KOTOPOWi J0-
CTUT 3HAYUTEJIbHBIX pa3MepoB. B Hauame 60-X IT. MeXIyHa-
poxHasi TOPTOBJISI CTAHOBUTCSI OCHOBHOM COCTaBJSIONIEN MeEX-
IYHApOIHBIX 3KOHOMHYECKHMX OTHolmeHHi. [locTymaTenbHoe
pa3BUTHE TOCJHEIHUX U MPHUBEJO K aKTHUBU3AIlMU MeEXIyHa-
POIHOW TOPTrOBJM, YTO OKa3aJlo MO3UTUBHOE BIUSIHHUE Ha COC-
TOSTHUE MUPOBOW 3KOHOMUKU B LIETIOM.

JlanpHeillee pa3BUTHE MEXAYHAapOIHOM TOPTOBIU obecre-
yuiao 6ojiee riaybokoe pasfesieHHEe TPpyAa MEXIY OTAEeTbHBIMU
CTpaHaMU U CIOCOOCTBOBAJIO NajbHeWIel NHTEeTpalluM HallM-
OHAJbHBIX 3KOHOMHUK B MUPOBYIO. B Takux ycnoBUsIX GuUpMbI
pa3HBIX CTpaH CTajlu MCKaTh Ooyiee O6JIarONMPHUSTHBIE YCIOBUS
NI CBOEW MpeANpUHMMATENbCKOW NeATEJIbHOCTH Ha BHEII-
HUX pbIHKaX, 6yarogaps OCBOCHUIO KOTOPBIX OHM HapalluBa-
M 00BbEeMBl MPOU3BOACTBA MPOAYKIUU W YIIAYyOJSIU CIielua-
JNN3anunio.

Yto6b1 06ecnieynTh 3P HEKTUBHYIO MPEeANPUHUMATEIbCKYIO
NesITeIbHOCTh Ha BHEITHUX PBIHKAaX, GUPMBI CTaJIU MCIOJb30-
BaTh MapKeTHHT, pealu3yeMblii Ha HAallMOHAJIbHOM PBIHKE, C
y4eToM crelMbUKU OesITeIbHOCTH Ha BHEIITHMX PBIHKAX.

TaxuMm o6Gpa3oM, TMOJOXUTEJIbHBbIE M3MEHEHUS, MPOU30-
mealmure B MEXIYHapOIHBIX 3KOHOMHUYECKUX OTHOIIECHUSX,
BbI3BaBIIME TI106adM3allMi0 W HWHTETpalMi0 HaIMOHaIbHBIX
9KOHOMUK, SBUJHUCH TJIABHOW TMPEANMOCHIIKON TOSBICHUS
MEXIyHApOOIHOTO MapKeTWHTa. HOBBII 3KOHOMUYECKHIA TO-
PSANOK, CKJAIbIBaBUIMICA M MOCTOSHHO pa3BUBAIOIIMICS Ha
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OCHOBC IMPUHIUIIOB J'[I/I6CpaJ'II/I3aL[I/II/I n COTpyaHHMUYECTBA, CIIO-
COOCTBOBaJI MOSIBJIEHUIO U IIPAaKTNUYCCKOMY MHCIIOJb30BAHUIO
MEXIAYHAPOAHOTO MapKE€THUHTa, €ro I[aJ'II)HCI;'IIHCMy Pa3BUTUIO.

1.1.1. I'moGanuzanusi MUPOBOI SKOHOMUKHU
KaK TIPEeAINOChIKA pa3BUTUS MEXIYHApOIHOTO
MapKeTUHTra

Kak B oTeduecTBeHHOI, TaK M B 3apy0eXHOM JTUTEepaType He
CYHIECTBYET €AMHOrO ompeaesieHUusT rinobanusanuu. OgHAKO B
GOJIBIIMHCTBE CBOEM Tjobalu3anus paccMaTpuBaeTCs KakK Ofl-
Ha 13 (a3 3aKOHOMEPHOTO Pa3BMTUS UCTOPUYECKOTO MPOIEeC-
ca, oOyclIOBJieHHAasI Bce Bo3pacTalolleil B3aMMO3aBUCUMOCTHIO
CTpaH U ME309KOHOMUYECKUX CTPYKTYp M XapaKTepusyloma-
sicsl TOTallbHOW yHUGUKaUWeld MHUpPOMOpsAAKa. YKa3zaHHas
VHUGUKALIWS HAXOAUT CBOE BBIpaXXeHUe B CTPEMJICHUM JTIOAeH
pa3HBIX CTpaH KO BceoOlleil yHUBepcalM3alMM, BKIHOYas
eIV HBbIe MPUHIIUIIBI XKU3HU, IECHHOCTH, O0OBIYal U HOPMBI TO-
BelIeHMUS.

I'moGanu3anus 3aTparmBaeT BCe OOJACTH 4YeJOBEYECKOM
NesITebHOCTU: 3KOHOMHMKY, TMOJUTUKY, COLMAIbHYIO chepy,
HayKy, KyJIbTypy, oOpa3oBaHHWe, 3KOJOTUIO, 6e30MacHOCTD.
OHa cTaHOBMTCSI OTHUM M3 HauboJyice BaXHBIX (PaKTOPOB, OKa-
3BIBAIOIIMX BIMsSHUE Ha JaJbHEUIIMIA XOI pa3BUTHUS YeTOBe-
YeCcKOTo o0IIecTBa.

bnaromapsa riao6aiu3anMu MPOUCXOIMT MOCTENEHHOE Mpe-
o6pa3oBaHue BCETO MUPOBOTO PHIHKAa B €IMHOE 3KOHOMHUYEC-
KOe MPOCTPaHCTBO, IJIe MOTYT CBOOOAHO TMepeMeniaThCs Kalu-
Tajbl, TOBAaphbl, YCJIYTH, PACIIPOCTPAHATHCS UIEU M UX HOCHUTE-
nu. DTO mpenompeaesieT co3gaHue U pa3BUTHE COBPEMEHHBIX
MHUPOBBIX HMHCTUTYTOB, MeXaHU3Ma WX B3aUMOJECUCTBUS.
B yacTHOCTHM, HOBYIO TJI00ANbHYIO POJb CTaJM UTPATh U TaKue
MUPOKO WM3BECTHBIE MeXIYHapOoIHbIe OpTraHW3amUM, Kak
MexnayHaponHbiii BanioTHBIN doHa (MB®), BcemupHBIil 6aHK
(Bb), Bcemupnas toprosasg opranu3auus (BTO).

1.1.2. OcHoBHBIE (paKTOpPHI IJI0OATU3ALUNA
MUPOBOM 3KOHOMUKU

Ha rnoGanuzanuio MI/IPOBOI7[ O9KOHOMUKHU OKa3bIBaJlIu U
OKa3bIBAKOT BJIUAHUEC MHOTUC (baKTOpI)I. OCHOBHBIMU U3 HUX
ABJIAOTCA:



TOPIrOBJIU;
e ubepanuzanus 41 HOJIOTHIL;
* pa3BUTHE TEXHHU/,  ,PAaHEHHE eIUNHON BUPTYyaJIbHOU U
* IOoBCEMeCTHoe p”
KOMMYHHMKaTUBHOW ¢ K ' '~ , oOycJllOBIeHHas CO3JaHUEM U
* TpaHCHaUWOHal" |  HAaIlMOHAJbHBIX KOMIAHWUH, Ha-
dynkunonuposanue]|/ , ,allMOHaJIBHBIX TOCYZapCTB U B TO
XoOsIIUXcs 3a npene/ “TOCpeACTBEHHOE BIMSHUE HAa UX
Xe BpeMsd OKa3piBaw” . l1aHUM IPUXOOUTCA MOYTU TPETh
sKoHoMUKY. Ha rtakpr
MHUDPOBOI TOPTOBIM; L bI€ YCIOBUS XO3AWCTBOBAHUS psAna
* mepexox Ha ppu”,6,cme’ """ " 3TON OCHOBE OOJNBIIEH
HOBBIX TOCYAapcTB U .. ,C> 1 3KOHOMHUKE;
NpUBEPXKEHHOCTH K P"r ypt>i, oTHenbHBIE acCMEKTBH KOTOPOW
* yHUUKauusg Ky , MHOTUX CTpaH, HalpuUMeEp IIOMN-
CTaHOBATCA OOmMMMM  _, TTOJb30BaHMUE AHTIUICKOTO S3BI-
KyJIbTYpbl, MoBcemec'”
ka, UHTepHeTa; .1 3HU JIOAEl pasHBIX CTpaH IOJ
* cbmuxenue o6p ,,, uu0 KyIbTyphl.
BJIUSAHMEM YHUBEpPCA/ . ,,CUTbCA K riobanu3aluu, 4YTO U
MoxHo mno-pazHol™ | "“3Hu. Y rmobanuszauuu ectb Kak
MMeET MecTO B peamy» ,6anuC™')' "** " nporuBHukM (aHTH-
CBOU CTOPOHHMKHU (T-"I0OJIHE OOBSICHUMO, NMMOCKOJIbKY INIO0ATH-
rno6anucter). U ato # ., ,H°® BIussHMe Ha pa3BuTHe HALMO-
3allMs OKa3blBaeT Mo” jjce BpeMs CO3[aeT HOBBbIE MpoOJe-
HaJIbHBEIX 3KOHOMUK f [, 1JTO ykasaHHble BbllIe (DaKTOpHI,
Mbl. OgHako oueBual’ ' eHHoOe BIMAHUE Ha Triaobanu3a-
OKa3plBaloUINe HEMmo" , "Tpelb, CIeNOBaTEIbHO, IPOLECC
uuio, OyoyT pa3BUBaB ci.
rinobanuzauuu oymet

X

k0]y

opiuTh

cmea.riobdanu3alnuu
1.1.3. IIpeumymie
/anucTtbb nmpoucxonsuue npoueccsl ro-
Kax cuuTaior r1o”” HO3UTUBHOE BIMSHUE HA pPa3BUTUE
6anusauuu okxaseiBa*" | flo X MHEHHUIO, 3TO obecneynBa-
HalMOHAJIbHBIX 3KOW , M, pi:
eTcs Impexnie BCero 6e ,, . .M pocTa MPAMBIX MHBECTUIMIA;
* 6ojiee BBICOKUM | oy.,TEXHOJOTUYHBIX UHHOBALIUA;
* UCMOJb30OBAaHUE , .,y TOPrOBIM YCIyraMu, BKJl0o4Yas
* CyLleCTBEHHOMY ., YIOpaBjleHuyeckue, uHdopmaunu-
¢buHaHCcOBBIE, I0pUA" . "eKTyajlbHasl COOCTBEHHOCTb CTa-
oHHble U Ap. [Ipuye” , p,M Ha MUDOBOM pPBIHKE,
HOBUTCSL OCHOBHBIM |
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B KoHeYHOM cyeTe, MO MHEHUIO I106aqnCcTOB, THobanu3a-
ust obecnevynBaeT 60Jiee BHICOKUI YPOBEHDb MEXIYHApPOJIHOTO
pasgeieHusT Tpyaa, 4YTO TO3BOJSIET MOBBICUTHh TMPOU3BOIU-
TeJIbHOCTh TpyAa, OOeCTeYuTh AaJbHEWIIUN POCT MPOU3BOI-
CTBa TOBApOB M OKa3aHWS YCJIYT KaK Ha HAallMOHAJbHOM, TaK U
Ha MUPOBOM ypOBHE. YBeJUWYeHHE 00beMOB MPOU3BOIACTBA, B
CBOIO 0Yepelb, CITOCOOCTBYET CO3MAHMIO HOBBIX PabOYUX MeCT,
MMO3BOJISIET CHU3UTh 3aTPaThl HAa U3TOTOBJEHUE €IUHUIIBI TIPO-
OYKIUU 1 Garogapsi 3TOMy MpojaaBaTh TOBaphl Mo 0ojiee HU3-
KUM meHaMm. Bce 3To BemeT K MOBBIIIEHUIO 3D HEKTUBHOCTH
MpeaNpUHUMATEIbCKONW AESITEABHOCTH, POCTY 3apaboTHON
IIaThl M K JAaJbHEWIIeMy yIyYIIeHUIO 0JaroCOCTOSHUS JIO-
el KaK Ha HallMOHAJbHOM, TaK U1 Ha MUPOBOM YpOBHE.

1.1.4. HeratuBHBIE MTOCHEACTBUA TJI00aIU3allun

Ecau mpuBepXeHIBI r100aln3allui YKa3blBalOT Ha MO3U-
TUBHBIC (HAKTOPHI €€ yriIyOoJdeHUsI, TO aHTUIJI00adIuCThH 0Opa-
AT BHUMaHWEe Ha TaKWe HeTaTUBHBIC MOCIENCTBMS Tioba-
JU3alnM, KakK:

* HEpaBHOMEPHOCTb pacrnpeaeieHUs MPEeUuMYIIEeCTB OT IJI0-
6anu3alMu, YTO HAXOMUT CBOE BhIPaXXEeHME B yMmaake HEKOTO-
pBIX OTpacyieit U cdep NesITeIbHOCTH B OTIHEJbHBIX CTpaHax
M3-3a BO3pOCIIeil KOHKYPEHIIMM U YXYIAIIEHUS YCIOBUMN KU3-
HU OompeneeHHON KaTeTOpuu JIoaei;

* YMeHbIIeHHUE 3aHATOCTH B 006pabaThIBAIOIIMUX OTPACISIX
OTIEJbHBIX CTPAH W YBeJIWYeHHME dyucia paboTaomux B chepe
YCAYT, TIe MPOM3BOAUTEIbHOCTh TPYda B OOJIBIIMHCTBE CBOEM
SIBJIsIeTCS 6ojiee HU3KOIA;

* HaJM4Yue YyIpOo3bl N1 HAIIMOHATbHOW 9KOHOMUKU YTEUKH
U3 CTPAHBI MPSIMBIX UJIW MOPTGHETbHBIX UHBECTUILIMIA;

* yBeJMYEeHUE YMCIa 9KOHOMMYECKHUX MPECTYIIEeHU;

* yBeJMUYEHHUE pa3pbiBa MeXIy pa3MepaMU OTIJaThl Tpylna
KBalTUGUIMPOBAHHBIX U MeHee KBaTUMDUIMPOBAHHBIX paboT-
HUKOB, pOCT 6e3paboOTUIIBI CPEIU MOCTECTHUX;

* TepepacrpenesicHUe MPOU3BOICTBA MPOAYKIIUU B CTPAHBI
C HU3KOW OIJIaTOM Tpyaa, YTO He BCerma SIBIASIETCS XeaTelb-
HBIM JJIST 9KOHOMUKHM OTHEJbHBIX CTpaH;

* UCMOJIb30BaHME NETCKOTO Tpyla;

* UTHOpPUpOBaHME MpaBUJ 6€30MaCHOCTH;

* YXYHOIIEHUE COCTOSHUSA OKpYyXalollleld Cpeabl M3-3a pac-
XOXICHW B 9KOHOMUYECKUX MHTEepecax U HaJIW4YMs pa3aiud-
HBIX MOJUTHYECKUX IEeTIeH.



I[IpuBeneHHBIE YTBEPXACHUS aHTUTIOOAJIUCTOB He BceTaa
SIBJISIIOTCS 6€CCTIOPHBIMU, a TOPO U MPOCTO HeBepHBIMU. [lo-
5TOMY B KaXXJIOM cliydyae YKa3aHHBIE MPOOJIEeMbI TOJKHBI U3Y-
yaThCs, W A UX YCTpaHEHMWs HEOOXOAMMO MPpUHUMATh 000C-
HOBaHHBbIEe ylnpaBlieHUYecKue pemeHus. [Ipomecc riro6anusa-
WU OYIeT MPOd0IKATHCSA, W, €CTECTBEHHO, HYXHO CTPEMHTh-
csl K TOMY, 9YTOOBI OH KaK MOXHO GOJIbIlle OKa3bIBa MO3UTHB-
HOe BJIMSHME Ha Pa3BUTHE HALIMOHAJbHBIX 3KOHOMUK. DTOMY
B ONpedesIeHHOW Mepe M CIOCOOCTBYET MCIIOJIb30BaHUE MEX-
OyHApOOHOr0o MapKEeTHHTa.

1.2. MEXJIVHAPOOHBIU MAPKETUHT
KAKO®UJTOCOPUA BU3HECA

OO0BeKTUBHBIE TIPOIIECCH PA3BUTUSA MUPOBOM 3KOHOMUKH
MPUBOIST K YCUJIMBAIOIIEeWcsa NHTepHAIIMOHAIN3allU1 HallU-
OHAJbHBIX 3KOHOMUK, GUPMBI (NIPEeANIPUATUSA) U OpTaHMW3a-
MU MPaKTUYECKMU BCEX CTPaH MHUpa MPUHMMAIOT HEMOCpeI-
CTBEHHOE y4yacTHe B MEXAYyHapoaHOM 6u3Hece. OcylecTBASAS
Takoil 6usHec, pupma JloJXHA CTPOMTH BCIO CBOIO JAeSTENb-
HOCTb C YYEeTOM PeaJbHOTO COCTOSHHUS MUPOBOTO PHIHKA, OC-
HOBBIBAsICh Ha TOYHOM 3HAHUWU HYXI U 3allpOCOB MOTpebuUTE-
Jiel U ydyeTe BO3MOXHBIX UX M3MeHeHUil B Oynmymem. Takue
3HAHUS U obecleYMBalOTCsA Oyaromapss peaau3alluu MeXIy-
HapomIHOTO MapkeTuWHra. OCyIIecTBICHUE MEXIYHapOIHOTO
MapKeTHHTa JaeT BO3MOXHOCTD ONMPENeJUTh, KaK 3TU HYXIbl U
MOTPEOHOCTU MOTYT OBITh HAMJIYYIIMM 00pa3oM YIOBIETBOPEHHI.

Bcsa nestenbHOCTh UPMBI, MCHOJB3YIOUIEH MEXIyHApPOI-
HbIl MapKEeTUHT, NOJXHa ObITh MOJUYMHEHA YIAOBJIETBOPEHUIO
BBISIBJIEHHBIX HYXJ U NOTPEOHOCTENM Ha 3apyO0eXKHBIX pIHKAX U
MTOCTUXEHUIO HAa 3TOW OCHOBE XEJIAEMbIX KOHEYHBIX pe3yabTa-
TOB €€ paboThl. [Ipu 3TOM MEeXIyHapOAHBI MapKETUHT (popMHU-
pYeT B3TJSIIBI MEHEIXEPOB HAa pa3BUTUE MUPOBOTO PBIHKA, BO3-
MOXHOE MOBeJeHUe Ha HEM (UPMBI U CTAHOBUTCS OIpeaeeH-
HOIl cuCTeMOM cyXaeHui, obecneyuBallleil MTOJTOCPOUYHYIO
MepCNeKTUBY B3aUMOJeCTBUS PUPMBI C OKpYyXKalolleil ero Mu-
poxo3siicTBeHHOU cpenoii. U, Takum obpa3zoMm, SABIASSICH METO-
noJiorueit ocyiiecTBiaeHUs 3G HEKTUBHON BHEIIHEIKOHOMUYEC-
KOU AEATENbHOCTU, MEXIYHApPOMHBII MapKETUHT CTAHOBUTCS
dunocodueit 6M3Heca Ha MUPOBOM pPHIHKE.

8



1.3. MEXJIVHAPOOHbIU MAPKETUHT
KAK BUJ YIIPABJIEHYECKOU
HEATEJIBHOCTH

B GonbmMHCTBE OMpeaeeHuil MapKeTUHT pacCMaTpUBaeT-
cs1 KaK 4yesioBedecKas NesTeIbHOCTh, HallpaBJeHHas Ha obec-
MeYeHue HYXJ WM MOTpeObHOoCTell myTeM oOMeHa. DTO 3HAYUT,
YTO peajM3alus MapKeTUHTa Mpu3BaHa oGecrneyuTh a3 dek-
TUBHOE OCYIIEeCTBIcHUEe OOMeHOB. TOYHO TaK Xe B cllyyae
MEXIyHapOIHOTO MapKeTHHIa peuyb MOXET UATH 06 obecrieue-
HUM 3D GEKTUBHBIX OOMEHOB, TOJbLKO Tellepbh TaKue OOMEHBI
OCYIIECTBASIOTCS Ha BHEIMHUX pbIHKax. YToOB Takue 00-
MEHBI OBIIN (P GhHEeKTUBHBIMU, AEATEIbHOCTD GUPMBI HAlpaB-
JIeHa Ha MCCleqoBaHUe BHEIIHUX PHIHKOB, YCTAHOBJICHUE 1Ie-
JIecOOOPa3HOCTU BBHIXOJAa Ha KaXJbl# KOHKPETHBIN PBIHOK,
BBISIBJICHHWE peaJbHBIX MOTPeOHOCTEN M MPEeAMOYTeHU N KOHK-
PETHBIX MOTpebuTeNeil, yCTAaHOBJIEHUE aApPECHOCTH BBITTyCcKae-
MO MPOAYKIIMU M OobeclieueHUe OopTaHU3allMu ee MPOU3BOJI-
cTBa. DTa HesATEeJbHOCTh MpearojiaraeT Takxe Iejecoodpas-
HOe BO3IEeWCTBHE Ha PBIHOK B LIEJAX GOPMUPOBAHUS MOTPeO-
HOCTeW M TMOKYMNaTeIbCKUX MPEANOUYTEHUN NI obecredyeHus
3D HeKTUBHOTO pacIpoCcTpaHEHUST CBOMX TOBAPOB.

I[MosToMy ni060e ompenereHWe MeXIYHApOIHOTO MapKe-
TUHTa MpeaycMaTpuBaeT, 4To Gupma, peanu3yroimass MexXmay-
HapOJHBIA MapKEeTHUHT:

* TOJIKHA BBISIBHMTH 11€JIeCOOOPA3HOCTh U OMpPENeIUTh BO3-
MOXHOCTb BBIXOJa Ha 3apy0eXXHble PBIHKU;

* 3HaTh peaJbHbIe HYXIbl U MOTPEOHOCTU B MpeajiaraeMbIX
ToBapax Ha IleJeBbIX PBIHKAaX;

* HaMmpaBJsITh BCIO CBOIO NEeSITEIbHOCTh HA YIOBIETBOPEHUE
HBISIBJIEHHBIX HYXI W MOTPEOHOCTEI;

* Gyarogaps YIOBJIETBOPDEHUI0O KOHKPETHBIX HYXI W TIO-
TpeObHOCTel obOecreynBaTh MOJYyYeHUE TNPUEMIEMON TIPUOHI-
JI, €CNI pedb UIEeT O KOMMEepUYeCKOM CTPYKType.

Bce mepeuncieHHoOe BBIIIE TpeaIoiaraeT BHIpabOTKYy M pe-
aJM3alMi0 COOTBETCTBYIOIIMX YIpPaBICHUYECKUX pEIIeHUN.
Hcxoas u3 aToro, MeXIYHapOIHBIM MapKeTUHT CJIEeAyeT pac-
cMaTpUBaTh KaK YIIpaBJIeHYECKYIO AeSITeIbHOCTh HAa MUPOBOM
pBIHKE, MPU3BaHHYIO 00GecClMeYyuTh Oojice MOJHOE IO CpaBHe-
HUI0O ¢ KOHKYpEeHTaM# YIOBJIETBOPEHNE KOHKPETHBIX HYXI U
MOTpeOHOCTE MOTpebUuTesield B HEOOXOMUMBIX TOBapax.



1.3.1. OCHOBHBEIE 1I€J1U UCTIOJIL30BAHUI
MEXIYHapOJHOTO MapKETUHTa

Peanu3ys MeXIyHapoOIHBIM MapKeTHUHT, Kaxnmas Gupma
CTPEMUTCS AOCTUTHYTH OTpPENeICHHOrOo pe3yjbTaTa AesTelb-
HocTH. Ecim peub uieT o KoMmMepuyeckoit Gupme, To OHA XOUeT
obecrmeynTh cebe B MOJITOCPOYHOU MEPCIEKTUBE MaKCUMallb-
HYy10 TpuGOBLUIb. [lonydeHUe TaKOW MPUOBIIN SBISIETCS TJIaB-
HO LIeJIBbIO NeATeIbHOCTH GUPMBI Ha BHEITHEM phIHKe. [ToMu-
MO TJI0OaJbHOM e pupMa MOXKeT paccMaTpUBaTh LeJU 6O-
Jiee HU3KOTO Topsaaka. MHBIMU cioBaMU, OHa MOXET TTOCTPO-
UTh IEepeBO lieJieil, ycTaHaBJIWBAas IeJW TMepBOTO, BTOPOro U
NpYTHX YpoBHeli. B KauecTBe TaKMX 1ieJedl MOTYT OBITh TaKHe
XellaeMble pe3yJabTaThl, KakK:

* yBeJIMYeHUEe 0OBEMOB MPOJAX;

+ obecmeuyeHue 6oJsiee GJATOMPUSITHBIX YCIOBHUU JIJIST TIPOU3-
BOJCTBEHHOW MU KOMMEPUYECKOU AesITeIbHOCTH;

* BBIXOJ Ha HOBBIE PBIHKH;

* YMeHbIIeHWEe 3aTpaT Ha MPOU3BOJACTBO €AMHMIIBI TOBapa;

* 3aBOoeBaHUe 0oJiee BHICOKUX MO3UIIMI Ha LIeJeBBIX PhIHKAX;

+ obecreyeHUe KOHKYPEHTHOTO MPEeBOCXONICTBA;

* (hhopMHUpPOBaHHE Y MOTPeOUTENICH MOJOXKUTEIbHOTO UMK~
Xa W MMPUBEPXEHHOCTU K TOBapaM M yciayraMm GUPMBI U IP.

YBenandyeHue o6beMOB Npoaax, a ClIeAOBAaTeIbHO, U TIPOU3-
BOJICTBa 0OecrmeYnBacT MOBbIIIeHNE 3G HEKTUBHOCTH ITPOU3BOJI-
CTBa 3a CYET pacIIUPEHUS eTo MacCOBOCTU. [TomoOHbBIE pe3yJib-
TaThl paGOThl GUPMBI MOTYT OBITh JOCTUTHYTHI GJlarogaps co3-
NaHWI0 6ojiee OJTarONMPUATHBIX YCIOBUM AN MPOU3BOACTBEH-
HOM M KOMMEPYECKOU NeSITeIbHOCTH.

BbIxom Ha HOBBIE pBIHKM, KOTIa TOBap Ha OCBOCHHBIX PBIH-
KaX HaXOMUTCS Ha CTaIMU HACBIIEHUS WJIN cliama, MO3BOJsIeT
MPOJJINTh XKU3HEHHBI IUKJ TOBapa.

IIpu BRICOKMX 3aTpaTax Ha eIMHUIY TOBapa pupmMa MoXeT
ob6ecrneuynTh UX COKpallleHue 61arogaps yBeIUIeHUI0 00beMOB
Mpojaax Ha HOBBIX PBIHKAaX M COOTBETCTBEHHO YMEHBIIECHUIO
MOCTOSTHHBIX 3aTpaT Ha eIWHUILY TOBapa. 3aBoeBaHUe OMpeae-
JIEHHBIX TMO3UIMI Ha IEeJeBBIX PBIHKAaxX IMO3BOJISIET obecre-
YUTh yBeJWYEHUE CIpoca Ha TOBapbl, PACIIUPHUTL OOBEMBI
MMPOM3BOACTBA U MMOBBICUTH €ro 3 GHEKTUBHOCTS.

HakoHel, mocTuXeHHe KOHKYPEHTHBIX MPEeUMYyIIeCTB U
dbopMupoBaHUe y TOTpeOUTENel MOJOXMUTEIBHOTO UMUIXA U
MPUBEPKEHHOCTU K TOBapaM M yciayraM GUpMblI TaKXe CIOCco0-
CTBYIOT MTOBBIIIEHUIO 3(PHEKTUBHOCTY MPOU3BOICTBA.
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Takum o6pa3oM, peanusanus Kaxnoil u3 chopMyIupo-
BaHHBIX Iejeil Gojiee HU3KOTO IMOPSJAKa TMO3BOJIsIET obecre-
YuTh OoJiee BHICOKUIN YypOBEHb 9 (HEKTUBHOCTHU MTPOU3BOJICTBA,
a CJIeJOBaTeNbHO, NOCTUXEHUE TJIABHOU LEIU — TOJydeHUE
MaKCHMaJlbHOU MPUOBIIN.

CyuTasi, YTO OCHOBHOM 11€JIbl0 NESITEIbHOCTU HAa MUPOBOM
pBIHKE SIBJSIETCS MOJy4YeHUEe MaKCUMaJIbHOW NpubbiIu, dup-
Ma, peajausyrollas MeXIYHapOIHbIA MApPKETUHT, UCXOOUT U3
TOTO, YTO OHA MPEXAE BCETO YAOBJIETBOPSIET PEATbHBIE HYXI b
U MOTPeOHOCTU B KOHKPETHBIX TOBApaxX W 3a CYET ITOTO MOJY-
YaeT XeJaeMyl eii mMpuoObIIb.

Eciu MeXnyHapoOHBII MapKEeTUHT pealu3yeT HEKOMMEp-
yeckasi ¢upma, ee TJIaBHOW 11eJIbl0 HEe SBJSIETCS TOJy4YeHUe
MaKCUMaJbHOW TpubbBIIU. B 3TOM ciyyae B KauyecTBE ILENU
MOXET OBbITh MPUBJIEUEHUE MAKCUMAJIIbHOTO YUCJia KJIUEHTOB,
3aUHTEPECOBAHHBIX B YIOBJIETBOPEHUU KOHKPETHBIX HYXI U
NOTpeOHOCTEN 3a CUET MPOU3BOIUMBIX TOBAPOB MU OKa3bIBa-
eMBIX YCAYT JaHHOW (UPMOIA.

1.3.2. MexayHapoaHassTOPTOBJIs
U MEXJIYHAPOIHBIIA MAapKETUHT

MexXnyHapoaHBIi MapKeTUHT He CJIeAyeT OTOXIECTBIATH
¢ TaKMMU BUIaMU MEXIYHapOIHOW AESATEIbHOCTU, KaK MeX-
NyHapoIHass TOPTOBJSI, B YaCTHOCTHU dKCITOPT. BMecTe ¢ TeM B
HEKOTOPHBIX YyUeOHUKAX M APYTUX JUTEPATYPHBIX MCTOYHUKAX
9TO MMeeT MecTo. Ha camMoM nene Mpu OCYyHIeCTBICHUU MeEX-
OyHApOIHOW TOPTOBJAM MOTYT He YYUTHIBATHCS peajibHbIE TO-
TpeOGHOCTU B ToBapax. [Ipow3BoOAMTENN MPOAYKIMH OTPpaHU-
YUBAIOTCA JHUIIb JOOPOCOBECTHBIM OTHOIIEHUEM K BBHIMTOJHE-
HUIO YCIOBUIA TOCTaBKH, OTOBOPEHHBIX B 3aKJIH0YaeMbIX KOHT-
pakTax, TpeboBaHMUI K KauecTBY ToBapoB. OHU, MO CYIIECTBY,
He 3HAIOT peaJbHOTO COCTOSHMS MUPOBOTO PBIHKAa, KOHKpET-
HBIX 3alIPOCOB M MOTPeOHOCTE! B MPOM3BOAMMBIX TOBapax.

1.3.3. OcCoOGEeHHOCTH MEXIYHapOIHOTO
MapKeTUHTa

OcoBeHHOCTH MEXAYHApOIHOTO MapKeTUHTa OMpPEaesTIoT-
cs cnenu UKo BHEIIHEW Cpelbl, B YCIOBUAX KOTOPOM OH pe-
anu3yeTcsi. DTa cpela MOXeET OBITh 0ojee M3MEHUYUBOU IO
CpPaBHEHUIO C BHEIIHE! cpenoil Ha HAIIMOHAJIbHOM PBIHKE U K
TOMY Xe He Bcerna MpeacKa3yeMoW.
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IIpexnae Bcero HeOOXOAMMO YUUTHIBATH OTHOLIEHUE HALIUO-
HaJIbHOTO MPAaBUTEILCTBA K BHEIIHEIKOHOMUYECKON AesATE/Ib-
HocTu. OHO MOXET cO34aBaTh OJAroMpUSITHBIE YCIOBUS s
OCYLIECTBJIIEHUSI BHEIIHE3KOHOMUYECKON JESATEIbHOCTH.
M Hao6opoT, MpaBUTEIBCTBO MOXET OBITh HE3aMHTEPECOBAH-
HBIM B BBIXOJ€E OTAEJbHBIX CBOUX (DUPM Ha BHEIIHUN PBIHOK,
MOXET CO03J1aTh BCEBO3MOXKHbBIE IMPEMSITCTBUS Ha 3TOM MYTH.
B 60JbIINMHCTBE CBOEM HAllMOHAJbHBIE MPABUTEIbCTBA OO -
PSAIOT 3KCIOPT U IO BO3MOXHOCTU CTPEMSITCI COKPATUTh UM-
nmopt. ITo3TOoMy OHUM, KaK MpaBUJIO, CIOCOOCTBYIOT OCYILECT-
BJIEHUIO BHEIIHE3KOHOMUYECKON AEATEJIbHOCTU HALlMOHAJIb-
HBIMU pUpMaMu.

B cBo10 ouepenb cTpaHa-UMIOPTEP MOXET MPEAOCTaBILITh
yCI0BUSI HAUOOJbIIEr0 0J1aronpusITCTBOBAHUS IS MPEANPHU-
HUMATEJIbCKON JEeSITEIbHOCTU MHOCTPAHHBIX (GUPM Ha cBoeit
TEPPUTOPUU, U HAOOOPOT, CO3IaBaTh BCEBO3MOXHEBIE Oapbephl
JJIS BBIXOJlA Ha €€ phIHOK. biaronpusaTHbIE yCI0BUS, KakK Ipa-
BMJIO, 00eCHeYnBaIOTCsI MPU IMOCTaBKe Ae(PUIUTHBIX TOBApOB
MepBOil HEOOXOAMMOCTU UM BBICOKUX TEXHOJIOTUI, a MPemnsiT-
CTBUSI BO3HMKAIOT IIPU JOCTATOYHOM IIPOU3BOICTBE OTAEIb-
HBIX TOBAPOB HALlMOHAJbHBIMU GUPMaAMU.

IIpu BBIXOAE Ha PBIHOK TOW MIM WUHON CTpaHBl GuUpMa
JOJIXXHA YyYUTBIBAaTh KaK pa3HOOOpa3ve PBIHOYHBLIX YCIIOBHIA,
Tak ¥ BO3MOXHOE OTHOIIEHUE K MpeaiarTaeMbIM ToBapaM I10-
TeHLMAaJbHBIX TOTpeduTeaeii. YTo KacaeTcss pHIHOYHBIX yCJIO-
BMI, TO OHM BO MHOIOM OIIPEAEISIOT OpraHM3allMi0 BHEIIHE-
SKOHOMUYECKON JedaTebHOCTU. [IpM 3TOM ycJIOBUS pBIHKA
MOTYT OBITh CAMBIMU Pa3HBIMM [JISI BRIBOAMMOTO Ha JaHHBIMI
pbIHOK ToBapa. Ha ogHUX phIHKaX TOBap MOXET MOJb30BaTh-
Cs1 CIIPOCOM CaMOro IIMPOKOTrOo Kpyra mokymnarejeil, B TO Bpe-
MsI KaK Ha APYTMX OH HEOOXOAMM JIMIIb HE3HAUUTEIbHOMY
YUCIYy NOTpebuTenei.

dupma J0JXKHA TaKXe YUYUTHIBATH BO3MOXHBIE pUCKHU"
MPOU3BOACTBEHHON U KOMMEPUYECKON AesITeIbHOCTU 3a pyoOe-
KOM, KOTOpBIE B OOJIbIlIEil CTENEHU SIBISIIOTCS HelpeacKasye-
MBIMU U PA3pYLIUTEIbHBIMMU, YEM Ha BHYTPEHHEM PBIHKE. DTO
00yCJIOBJIEHO T€M, YTO OJISI NPUHSATUS OODOCHOBAHHBIX yIIpaB-

* Tlog pUCKOM B LIMPOKOM CMbICJIE TTOHMMAETCSI BO3MOXHOCTb (BEpOSIT-
HOCTb) COBEpIIEHUS HEKOTOPOTO AEWCTBUs, B pe3ylbTaTe KOoToporo dupma
MOXKET MOHECTH ONMpPEAeICHHbIE YOBITKY MJIM MOXET U3MEHUTHCS €€ MO3UIU-
OHUPOBAaHME HA OTAEJIbHOM BHEIIHEM PBIHKE.
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JITUYEeCKUX pellleHM Ha KOHKPETHOM BHEIIHEM pPBIHKE Tpeoy-
eTcs Topasno 0oapliuil 06beM MHOOpPMAIUU, TOJYyYeHHE KO-
TOpOl He BCerga BO3MOXHO WJU CIOXHO U TpymoeMKo. Ilo-
HTOM Y 4aCTO MPUXOAUTCS MPpUHUMATh peliieHust, He umest JJOC-
TATOUYHOMU u noctoBepHoit MHGOpMALUKU O BHELIHEH cpene, U
TaKue pelleHHMs MOTYT OBITh He BIIOJHE OOOCHOBAaHHBIMU.
W cBs3u ¢ 3TUM GUPMBI HEPEIKO, OCYIIECTBIsAS CBOIO MPEaT-
PUHHMMATENbCKYIO NesITeJIbHOCTh Ha BHEIIHUX PBIHKAX, HECYT
pPUCKHU, KOTOpbIe MeHee MpeackKa3yeMbl MO CPaBHEHMIO C PHC-
KaMM Ha BHYTpeHHEeM pBIHKE. DTO 00yCIOBIUBaeT 6ojiee BBICO-
KHe; TpeGOBaHUS K AEATEIbHOCTU OTAEIbHBIX CTPYKTYDP Gup-
MBIl Ha BHEIITHEM PBIHKE.

1.3.4. OCHOBHBIE pa31UYU I MEXIYHAPOIHOTO
¥ HallMOHAJbHOI'O MapKeTHUHTa

IIpyHUMIIBI U MHCTPYMEHTHI, HUCIIOJb3yEeMBIC IIPU peaansa-
UM MapKeTUHTa Ha HAallMOHAaJbHOM M BHEIIHMX pBIHKAaX, He
MMEIOT CYIIEeCTBEHHBIX pasiamuuii. OmHakKo coaepxkaHUE 3a-
IIMY, pellaeMbIX C MCIIOJb30BaHUEM MapKeTHUHIAa Ha MUPOBOM
pBIHKE, MMeeT CBOIO cneIUM@UKYy U K TOMY Xe B UX IlepeYeHb
MOTYT BXOIUTh HOIIOJHUTEIbHEBIC 3adadund, He HNpUCYIIUE Map-
KeTUHTY, peaJu3yeMOMY Ha HallMOHaJbHOM pbIHKe. Kpowme
TOro, 3ajgadyd, pelraeMble MEXIYHApOIHBIM MapKETHUHIOM,
WHISIIOTCS 00Jiee CTOXHBIMU, U AJISI HAXOXICHUS UX PeIIeHUS
HeoOXOoOuMBl 3HaYuTedbHBIe 3aTpaThl. OHM OOYCIOBICHBI He-
00XOAUMOCTHIO:

* HCCJIEIOBAaHUS KaXIOro KOHKPETHOTO BHEIIHETO pHIHKA
U OmpenesieHUs 1eIeco00pa3HOCTH BBIXOJa Ha HEro;

* pa3paboOTKN 0OOCHOBAHHON IMOJUTUKMU MPOABUKEHUS TO-
Bapa Ha BBIOpaHHOM BHEIIHEM PBIHKE;

« onpeneneHUI 3G PEKTUBHON IEHOBOM MOJIUTHUKH;

* aganTallu¥ IIPOU3BOJAMMEIX TOBAPOB K YCIOBUIM IIeJIeBO-
ro pbIHKA;

* co3JaHMSA KaHAJOB pacmnpelecHHUSI U OOeCIeYeHUS
3¢ DeKTUBHOTO PYHKIIMOHUPOBAHMUS Ha BHEIIHUX PhIHKAX.

VYKka3zaHHBIE 3aTpaThl HECOIOCTABUMBLI C aHaJOTUYHBIMU
HHATpaTaMKU Ha BHYTpeHHeM pbIHKe. IloaTOMy HeoOXomuM TIma-
TeJIbHBIA 3KOHOMMUYECKHMI aHalu3 3aTpaT U BO3MOXHOCTEH
GUPMBI Ha OTOEJIbHOM BHEIIHEM pHIHKE, ITO3BOJISIOIIMNA CHae-
JIaTh BHIBOJ O II€JIECOOOpa3HOCTU BEIXOJIA Ha 3TOT PHIHOK U JO-
CTUXCHHUS Ha HEM IIpeArojaracMbIX KOHEUHBIX Pe3yJIbTaTOB.
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1.4. MEXAYHAPOOHBIN MAPKETUHT
KAKMETOAOJOI'NA OBECIIEHEHUA
DOO®EKTUBHON BHEIIHEBKOHOMMWYECKOM
HEATEJIBHOCTHA

1.4.1. MoTuBH BbIXOJa HAa BHEIIHUI PBIHOK

IIpexne 4yeM BHIMTH Ha BHEIIHUI PBHIHOK, PMpMa MOJXHA
YCTAHOBUTH 11€J1eCO00Pa3HOCTh U TMEPCIMEKTUBBI OCYIIECTBIIE-
HUS Ha HeM NpeaNpUHUMATebCKOM neaTeabHOCTH. [1pu mpo-
BeleHUM TAaKOTO aHajau3a CJeAyeT ONpeAesIUTh KakK MpeuMy-
1ecTBa, KOTOPbIE MOXET UMeTh (prpma, paboTasi Ha BHEITHEM
pBIHKE, TaK U BO3MOXHbIe HETaTUBHEBIE Uil Hee MOCIeICTBUS.
B xauecTBe MOJTOXHUTEIbHBIX CTOPOH BHEITHEIKOHOMUYECKOM
NesATeTbHOCTH OOBIYHO paccMaTPUBAIOT:

* pacmIMpeHMWe phIHKA NMPOJaX M YBEJIUUYCHUE 32 CUET ITOTO
BEJIMYMHBI MOJIydaeMOil MPpUOBIIN;

* yMeHbIIeHUE CeOeCTOMMOCTH ENMWHUIIBI TOBapa 3a CYET
YBEJWYEHUS MAacCOBOCTU €ro MPOM3BOJACTBA;

* HeCTaOMIBHOCTh HAallMOHAJIbHOM BaJIOTHI;

* 3aMHTEPECOBAHHOCTH B IMOJYYEHUH MHOCTPAHHON BaJIIOTHI;

* HeCTaOMJILHOCTD MOJUTUYECKON U 9KOHOMUUYECKOU 0OCTa-
HOBKHU B CTpaHe MPOMCXOXIeHUS TOBapa;

* HECOBEPIIEHCTBO 3aKOHOMATENbHOUW 6a3bl, perlaMeHTH-
pyoIieil MpeANpUHUMATEIbCKYIO NeITebHOCTh QUPMBI Ha
BHYTPEHHEM PBIHKE;

* MOJy4eHHWe AOCTyNa K AeDUIUTHBIM Ha HAIlMOHAJIbHOM
pBIHKE pecypcaM, KOTOpble K TOMY Xe MOTYT OBITh Oojiee me-
MEeBBIMU;

* yMeHbIIeHWE 3aBUCUMOCTU OT BHYTPEHHEro pBIHKA W
CHUXXEeHHWE pUCKa MOTeph OT BO3MOXHBIX HEITPEeABUICHHBIX Ha
HEM OOCTOSITENbCTB;

* yBeJMYEHUE XM3HEHHOTO IIMKJIAa ToBapa Ojaromapsi Bbl-
X0y Ha HOBBIE PBIHKU;

* yCTpaHEeHUE Ce30HHBIX KOoJIieOaHMI B CIIpoce 3a CYET BO3-
MOXHBIX MPOJaX TOBAapOB B CTpaHaxX C Pa3IMYHBIMU KJIWMa-
TUYECKUMU YCIOBUIMU,

* MOBBIIIEHWEe MMHIXaA GUPMBI OJaromaps ee BBIXOAY Ha
BHEIIHWE PHIHKU.

Hapsany ¢ yka3zaHHBIMU CYIIECTBYET U PAN APYTUX (HaKTO-
pOB, ONpeneasAIONINX 11eJIeCO0OPa3HOCTh BHEITHEOIKOHOMUYE -
CKOW mesATeNbHOCTU. TakK, B YaCTHOCTH, B OTHEJBbHBIX OTpac-
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JIAX 3aTpaThl Ha pa3paboOTKy U OCBOEHUE MPOU3BOACTBA HOBBIX
HU3IeU HACTOJbKO BEJIMKU, UTO OHU MOTYT OKYIMUThLCS JTUIIb
MpU GOJNBIIUX 00beMax MPoJaax, XapaKTePHBIX I MUPOBOTO
peiHka. [lpu aHanmu3e yKa3aHHBIX (aKTOPOB CIEAyeT OTHO-
BPEMEHHO YYUTHIBATh WM HETATUBHBIC IMOCJEACTBUS BHEIIHE-
9KOHOMUYECKOUN NesATeTbHOCTH.

1.4.2. HeraTuBHBIE IOCIENCTBUI
BHEIIHEDKOHOMMNUYECKOU NEATEJIbHOCTH

PaccmaTpuBas mo3uTuBHEIE GaKTOPHl BEIXOAA Ha BHEITHHUE
PBIHKUY, cjleayeT UMEThb B BHUAY, UTO HE BCEeraa MOXET ObITh
obecneyeH TpeOyeMblii MOJOXUTEIbHBINA pe3yJbTaT OT BJIHUS-
HUSA maHHoro ¢aktopa. Kpome Toro, mpu ocCyliecTBICHUU
BHEIIHEOKOHOMUYECKOU AesITEeIbHOCTU PUpPMa MOXET CTOJK-
HYTBCS C LEJIBIM PSAOOM cliemuduIecKUX MmpobjieM, He IIPUCY-
IKUX BHYTpeHHeMY pbIHKY. I[lopoii BHeUIHE3KOHOMUYECKas
IesATeIbHOCTh BBITOJHA CTpaHEe, HO HE BCEraa SBJISIETCS Lieje-
coobpasHoit nisg dupmbel. MHorma dupma B Gonblneil cTeleHN
PUCKYET MOJYUYUTh HETaTUBHBIE MTOCAEACTBUS CBOCH Mpeanpu-
HUMATEJIbCKOM NesITeIbHOCTU Ha BHEIIHEM PBIHKE, Y€M B CBO-
€’ cTpaHe.

Ang amanTauMyd CBOMX TOBAapOB K YCJHOBUSM BHEIIHUX
PBHIHKOB (pupMa MOXET OBITh BBIHYXIEHA OCYIIECTBIATH 3a-
TpaThl, KOTOpbie MPEB30MAYT BO3MOXHBINA MOXOH, IoOJyyae-
MBIl €10 OJlaromapsi MacCOBOCTH M3TOTOBJICHUS HPOAYKIIUHU.
Bonpmue 3aTpathl HecyT GQUPMBI IIPU MPOABUKECHUMN TOBAPOB
Ha BHeIIHU# peIHOK. CleayeT TakKXe YYMTHIBAaTh M KypC Ba-
moT. OH He Bcerga MOXET OBITh BBRITOAHBIM IJISI dKCIOpTepa.
K ToMy ke ecii OH MOXeT OBITh BHITOJEH B OIIpeAeIe HHEI TIe-
pUOa, HE UCKIIOYEHO, YTO OH MOXET UBMEHUTHCS HE B MOJb3Y
¢upmei. UMeoTcsa U npyrue HeraTUBHBIE (PaKTOpPhI, O KOTO-
pBIX 00Jee TOAPOOHO CKa3aHO BO BTOPOM IJaBe.

1.4.3. llenecooOpa3HOCTh peaan3alluu
MEXJIYHapOAHOTrO MapKeTHHTra

IMonBoas UTOT cKa3aHHOMY BBIIIE, MOXHO CIeJIaTh BbIBOI,
41O hUpMme Leaecoo0pa3Ho BEIXOMUTh Ha BHEIIHU M PBIHOK, €C-
JIU, BO-TIEPBBIX, OTCYTCTBYIOT KaKue-JTUOO BO3MOXHOCTH
VAYYIIUTH Pe3yJbTaThl CBOEW MNpeANpUHUMATEIbCKOM mes-
TeJIbHOCTH Ha HAIlMOHAJbHOM PBIHKE; BO-BTOPBIX, BHEIITHUM

15



PBIHOK ITOCTaTOYHO NMPUBJIEKATeJIeH ¢ TOYKU 3pEHUS IMOJIyde-
HHS OOTOJHUTEJIbHOW MPUOGBLIIN M, B-TPETbUX, UMEETCS JI0C-
TaTOYHO PECYPCOB AJSI pealu3alluu MeXIAYHApOIHOTO MapKe-
TuHTa. UHBIMU cloBaMM, HEOOXOIUMO BBISCHHUTH, HACKOJIbKO
bupmMa MOXeET YIYYIIUTh pe3yIbTaThl CBOCH NEeSITEAbHOCTU Ha
KaxXJ10oM BHEIIHEM PBIHKE M HaCKOJbKO MMEIOII1ecs BO3MOX-
HOCTH MOBBINIEHUS 9(PHEKTUBHOCTU MPOM3BOACTBA OHA MOXET
HUCTOJIb30BaTh, YYUTHIBAass CBOU PECYPCHI.

Bce mo3uTUBHBIE M HETaTUBHBIE MMOCIEACTBUS NeATEIbHOC-
TU GUPMBI Ha BHEIIHUX PBIHKAX JTOJXKHBI OBITh BBISABJICHBI C
HUCTOJIb30BAHUEM MEXIYHApOMHOTO MapKeTHMHra W YYTEHBI
Mpu pa3paboTKe U pealu3alny COOTBETCTBYIOIIUX €ro cTpaTe-
TU.

1.5. OCHOBHBIE 3AJJAY U, PEITAEMBbIE
MEXIAYHAPOJHBIM MAPKETUHI'OM

MeXayHapOOHBII MapKeTUHT SBJSIETCSA COCTaBHOM
yacThio 00IIeil cucTeMbl ynpaBieHUs GUPMOI, MPU3BaAaHHON
HAIpaBJsTh BCIO €€ NeSITeIbHOCTh Ha YIOBJICTBOPEHUE HYXI U
MOoTpeOHOCTEe MOKymaTejJeld U MoTpedbuTeaeil Ha BHIOpaAHHBIX
BHEIIHMX pBIHKaX. OH CIYXUT CpeICTBOM oOecrnedyeHus Tmpe-
WMYIIECTB B YAOBJIETBOPEHUM KOHKPETHBIX 3alIPOCOB MOKYIa-
TeJaeil M moTpebuTeNiel IO CpaBHEHUIO C TeM, KaK 3TH 3alpOChHI
VAOBIETBOPSAIOTCS KOHKYpPeHTaMM. MeXAyHapOAHBI MapKe-
TUHT SIBJSIETCSA METOMOJOTUEH TMPUHATUS HAUJTYUYIIMX YIIpaB-
JIEHYECKHMX peIleHUi B Mpolecce OCYIECTBICHUS MpPEanpu-
HUMATEIbCKOM NeSITeIbHOCTH Ha BHEIIHMUX PHIHKAX.

IIpu ucmonb30BaHUM MEXIYHApPOAHOTO MapKeTHHTra Gup-
Ma peajlu3yeT CHMCTEMHBIM MOAXOH K YNpaBIeHYECKOW mes-
TEJIBHOCTU C YETKO CHOPMYITUPOBAHHON 1eJbI0, NeTaTU3UPO-
BaHHOM COBOKYITHOCTBHIO MEPOTIPUSITHI, HAaTIpaBJICHHBIX Ha €¢
HocTUXeHue. JIJIss 9TOTOo OHa OCYINECTBISAET Cleaylolee:

* BBISIBJISIET 1I€JIeCOO0Pa3HOCTh BBIXO/Ia Ha BHEITHUE PHIHKU;

* OTIpeleisieT peaJbHbie HYXIBl U TMOTPEOHOCTU B KaXIOM
KOHKpPETHOM TOBape;

* U3TOTOBJISIET TOBAp, KOTOPHI B HAWOOJbIIE CTEIIEHU CO-
OTBETCTBYET BBISIBJICHHBIM IMOTPEOHOCTSM;

+ obecreynBaeT JOCTAaBKY TOBapa B HEOOXOIMMOM KOJUYE-
CTBe, B 3alTaHHOE MECTO U B IMPpHUEMJIeMOE BpeMs;

* yCTaHaBJIMWBaeT ILeHY, NpPHUEMJIEMYIO AJs TMOKYyIaTeass u
obecreynBaIIyIo oJydeHrue TpebyeMoi MPpUOBIIN TTPOIaBIIOM;
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+ obecrmeynBaeT MPOABUXKEHUE TOBapa Ha IeJIeBON PBHIHOK
(T.e. peanm3dyeT KOMIUIEKC KOMMYHUKaIUif, BKJIOYAOUIUI
pekjaMy, OOIIeCTBeHHBIC CBSI3M, MEPCOHANbHBIE MPOJAXU U
CTUMYJIUPOBAaHMUE TIPOAAXK).

TakuMm o6Gpa3oM, KaK W MPU peaju3alluu MapKeTWHTa Ha
BHYTpeHHEM pBIHKE, (prpMa ¢ yueTOM peaJbHBIX HYXI U IO-
TpeOHOCTE Ha OTHEJbHOM BHEIIHEM PBIHKE MOXET UCITOIb30-
BaTh YEThIPE OCHOBHBIX MHCTPYMEHTA MEXIYHapOIHOTO Map-
keTuHra. K HUM OTHOCATCS: TOBap, IeHa, MPOIBUXEHUE U
MeCTO TIpoaaxu (pacmpenmeleHue). YKa3aHHBIE 4YeThIpe
OCHOBHBIX MHCTPYMEHTa 00pa3yloT KOMIUIEKC MeXIyHapos-
HOTO MapKeTHHTa. 3Has peaJbHbie HYXIBl U MOTPEOHOCTU U
HUCTIONB3ysl MHCTPYMEHTH KOMIUJIeKca MapKeTWHra, ¢dupma
MpeajiaraeT Ha KaXa0M BHEITHEM PBIHKE TOBapbl B HEOOXOIM -
MOM KOJIMYEeCTBE M aCCOPTMMEHTE, MO NMpUeMIeMOol IleHe, B
OMpeneIcHHOM MecTe M B 3amaHHoe BpeMs. OHa OCYIIeCTBIsIET
COOTBETCTBYIOIIME KOMMYHUKAIIUU U 0oOecreynBacT MPOIBU-
XeHHWe ToBapa Ha pHIHOK. TakuMm o6pa3oM, MeXIYyHapOIHBI
MapKeTHHT OXBaThHIBAET BCIO NESATEIbHOCTh (DUPMBI, CBSI3aH-
HYIO ¢ TPOM3BOACTBOM, MpOJaxell TOBApOB U OKa3aHWEM Tpe-
oyeMmbIx ycuayr (puc. 1.1). JIaxst Toro 4ToOBl OpraHmM30BaTh 3Ty

A

Ynpasnexnve Kowmrinekc
MeXAayHapoaHbIM MexXAayHapoaHoro
MapKeTuHrom MapkeTuHra
Crpareruyeckoe
| MnaHMpoBaHue Tosap J
~ TlnaH mapkeTuHra Pacnpenenenvne J
OpraHun3auus 7
MEXAYHAPOAHbIV
MapkeTuHra MAPKETVIﬂF ’ Hera y
MapkeTHroBbI Mponsixerive  J
V  KOHTPO/b

MapkeTuHroBssie BO3MOX-~~\

AAA

- HOCTWN  UPMBbI___

MccneposaHue cpeabl

.-""-_-——'_
Criocobbl M opmbl Bbixoaa
Ha BHELLHW PbIHOK

akenopT
1 MexayHapogHOro MapkeTuHra
. CoBmecTHOe
1. M3y4eHne pbIHOYHbIX YC/I0BUiA- NPeanpUHAMATENLCTBO
ycTaHpiBEjejnfei _ *Mnamnn-
BO3MOXHOC+3'U BobpyicuBiNCTdPTaATOBIO

iSJt- JO f""4LIT
Puc.

YupexaeH»» o06pasoBaHua
"lienopvccKn* rocynapCTBEHHbIN

JINOTEKA
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NesiITeJIbHOCTh Ha BBICOKOM YpOBHE, Ha ¢upmMme co3aaeTcs, Kak
npaBujio, cayxba yrnpaBJeHUS MEXIYHApOIHBIM MapKEeTHH-
rom. OpraHu3auums Takoi cJayxXObl U €€ COMOJUYUHEHHOCTH
pa3auYHbl 1Jist pa3dHbiXx dupm. [IpruueM BO3MOXHO cO3laHUE
eIUHOMN CNyXObl yIIpaBJeHUS MAapKETUHTOM, B paMKaX KOTO-
poii BbIEJIEHBl OTAE/bl, 3aHUMAIOIIUEeCs] COOTBETCTBEHHO pea-
Ju3alnueil MapKeTUHra Ha BHYTPEHHEM M BHEIIHUX PBIHKAX.
Bo3MoOXHO TakXe co3gaHue OTnejla MapKeTUHTa B paMKax
CAYyXObl yMNpaBJAeHUS BHEUIHEDKOHOMMUYECKON JesiTeb-
HOCTbIO pUPMBI, 0 YeM NMoaApoOHO cKa3aHo B ria. 10.

Jnst ycnemHol peaju3allud MeXIYHapOJAHOTO MapKeTHH-
ra HeoOXOIMMO C€O037aTh COOTBETCTBYIOIIYI0O WH(OPMAILIUOH-
Hyio 0Oa3y. Takasg 0aza TpeOyeT HpoBeAeHUSI HEOOXOAUMBIX
MapKEeTUHTOBBIX MCCJEAOBAHUI W TpearnojaraetT U3ydeHue u
omnucaHWe BHYTpEHHEW M BHEIIHEN cpeabl MeXIYHapOJHOTO
MapKeTUHTa.

1.5.1. dakTOpHl, yYUTHIBAEMbIC IPU pealnu3allun
MEXAYHAapOAHOIro MapKeTHUHra

Peanusyss MeXIYyHapoOAHBI MapKeTUHT, GbUpMa HOJXHAa
YYUTBIBATh LEJBIA psia (GaKTOPOB, OKa3bIBAOI[MX HEMOCPEI-
CTBEHHOE BIAUSTHUE Ha 3G(OEKTUBHOCTb €¢ BHEIIHEdKOHO-
MUYeCKOU nesiTeNbHOCTU. Cpean BceX TaKuX (GaKTOPOB Bblae-
JISAIOT:

* KOHTpOJHUpYyeMbie (GaKTOPHI;

* HEKOHTPOJUPYeMble (HhaKTOPHI.

1.5.1.1. Konmpoaupyemote axmoput

K kommpoaupyemoim paxmopam OTHOCATCS Te W3 HUX, Ha
KOTOpbIE MOXET BO3JeiCTBOBATb PYKOBOACTBO (GUPMBI U, B
YaCTHOCTHU, CJHyX0a ympaBJeHUST MeXIYHapOAHBIM MapKe-
TuHroM. Ilpu oKaszaHUMU TAKOTO BO3AEHCTBUS OHU MOTYT BOC-
MOJb30BAaThCs MpeXAe BCEro MHCTPYMEHTAMM MeEXIyHapo.-
HOro MapkeTuHra. OHU MOTYT TaKXe BO3AeiiCTBOBATh Ha Psij
OpYyTuX ¢GakKTOpOB, TakKMX KakK OpraHu3alus YyIpaBiIeHUS
dbupmoit, B TOM 4Yuclie opraHu3alus ynpaBIeHUsS MeEXIyHa-
POJHBIM MapKEeTUHIOM, Ha YPOBEHb MCIOJb3yEMOM TEXHUKU U
TEXHOJOTHI, Ha BEJIUYMHY M3IEePXKEK MPOU3BOACTBA.

HMcmonb3yss UHCTPYMEHTapuil MeXAYyHapOIHOTO MapkKe-
TUHTa, GUpMa cama ompeneisieT, ¢ KaAKMUM TOBAapoM M Ha Ka-
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KOil BHEIIIHMII PBIHOK BBIXOIUTD, C YXe& MPOU3BOIMMBIM TOBa-
POM UJIK C HOBBIM, MO KaKOWi IieHe MpoaaBaTh TOBap, KTO OyIeT
OCYILECTBASATh MOCTaBKY M MpPOJAaBaTh TOBap, KTO U KakK obec-
MEeYUT MPOJBUXEHKME TOBapa Ha PIHOK. PellreHre 3Tux 3amay
MOXET ObITh OCHOBAaHO Ha OMBITEe NesATEeIbHOCTU caMoil (pup-
MBI, a TaKXe hUupMa MOXET BOCIMOJb30BAThCS MIPOBEPEHHBIMU
Ha MpakTuke GopMaMu OCYILIECTBIEHUS MOAOOHBIX MEXIyHAa-
POIHBIX OTMepaluii IPYTUMU bUpMaMu.

1.5.1.2. Hexoumpoaupyemote paxmoput

Peanu3ys MeXIyHapOIHBIA MapKeTHUHT, pupMa He MOXKeET
BO3/JEMCTBOBATDb Ha 1eJbli psia (GakKTOPOB, OKa3bIBAIOMIUX HE-
MOCpenCTBEHHOE BAUSTHUE Ha 3 (HEKTUBHOCTD €€ BHEIIHEIKO-
HOMMUYECKON NesITeIbHOCTH. BMecTe ¢ TeM oHa HOJIKHa aHa-
JIU3UPOBATh 3TU (PAKTOPHI U C YUETOM UX CTPOMTh CBOIO BHEIII-
HE3KOHOMUYECKYIO AeSTebHOCTh. PaccMaTpuBasi HeKoHmMpo-
aupyemvle pakmopot, CleAyeT YIUTBIBATh, YTO OHU MPHUCYIIHA
KakK BHYTpPEHHEMYy, TaK W BHEIIHEMY PBIHKY U MOTYT UMETh
HeKOTOopble pa3nuuusi. [103TOMYy HEOGXOANMO aHATU3UPOBATh
00e 3Tu Tpynnbl GakTOPOB, BHISIBIASITh BIUsAHUE PaKTOPOB OJI-
HOM Tpynmbl Ha ¢haKTOPbl BTOPO# rpynmbl. [Ipu 3TOM Ha Kax-
IOM BHEIIIHEM PbIHKE OOBIYHO aHAJU3UPYIOTCS TaKMe HEKOHT-
poaupyeMbie GakTOphl, KakK:

* DKOHOMMYECKOE pa3BUTHE CTPAHBI;

* COCTOSTHUE MOJUTHUKU U TIpaBa;

* YPOBEHb COLIMAJIBHOTO U KYJbTYPHOTO Pa3BUTHSI;

* MpakTUKa OCYLECTBICHUS U COCTOSIHUE MpearnpuHUMa-
TeJIbCKOW HESITEIbHOCTH;

* HaJIMYWe YCJAOBUM AT KOHKYPEHIIUU;

* YPOBEHb Pa3BUTHUS HAYKU, TEXHUKU U TEXHOJOTUIA;

* reorpaduyeckoe MOJOXEeHUE CTPAHBI;

* YPOBEHb OXpaHbl OKPYXaIOIIei Cpeabl.

VYKazaHHOe JeJieHWe HEKOHTPOJUPYeMbIX (aKTOpPOB BO
MHOTOM SIBJII€TCS YCIAOBHBIM. OTH (GHaKTOPbl ITEUCTBYIOT OI-
HOBPEMEHHO, B3aUMOCBS3aHbl U B3aMMOOOYCIOBIeHBI. [109TO-
MY He Bcerja yaaeTcs yKa3aTh CTelleHb BIAUSHUS KaXI0TO U3
(hakTOpoOB MO OTAENBHOCTU, BBISIBUTH BO3MOXHBIE T'PaHMUIIBI
ero Bo3neicTBus. [TogpoOHO BIAMSTHUE KaXA0OTo U3 (GaKTOPOB
ma 3 (HEeKTUBHOCTH OCYIIECTBIEHUS BHEITHEIKOHOMMUYECKOM
nesITeTbHOCTU GUPMBI PACCMOTPEHO B TUI. 2.
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1.5.2. Cpena MexXXayHapOAHOIO MapKeTUHTa

BrIxonst Ha KOHKPETHBI BHEITHUI PBIHOK, GhbUpMa TOJIK-
Ha 10 BO3MOXHOCTH YUYUTHIBATh Bce PaKTOPHI, OKa3bIBalOIIUE
KaK HEeMmoCpeaCcTBEeHHOE, TaK M KOCBEHHOE BIUsAHUE Ha 3hdeK-
TUBHOCTh €€ NpeaNpUHUMATEIbCKOM nesTeNbHOCTU. [delicT-
BUE BCEX TaKMUX (HaKTOPOB W OMpeaeNasieT cCpeay MeXIyHapo.-
Horo MapkeTHHra. CxeMaTUYHO cpela MeXIYHapOIHOro Map-
KeTHHTIa IpeacTaBieHa Ha puc. 1.2.

MEXOYHAPOOHARA MAPKETHMHIOBAA CPELA

MapxetTusrosan MapkeTunrosasn

NpeanpuaTne
Ha BHeWHEM phiHke

MNpeanpuATie
HA BHYTPEHHEM PblHKe

cpefa Ha BHgWHeM
peitKe

cpena Ha BHYTPEHHEM
puiHKe

Puc. 1.2. Cpena MexXIyHaAapOOHOIO MapKeTHHTa

Cpena MeXIyHapoOIHOTO MapKeTHHTra MOJI)KHAa U3ydyaThCs
W YYUTHIBATHCS HE3aBUCHMO OT TOTO, Tle HaXOAUTCA Gupma,
OCYIIECTBASAIONIas] BHEITHEOKOHOMUYECKYIO NESITEIbHOCTD.
IIpu 3TOM HEOOGXOMMMO CUCTEMAaTU3UPOBATh U aHAJM3UPOBATh
caMbIii IMUPOKHMI KPYr (pakKTOpPOB, O0Ka3bIBAIOIIUX KaK HeEIo-
CpeJCTBEHHOE, TaK U KOCBEHHOE BIMsIHUE Ha 3 HEKTUBHOCTH
MPeANPUHUMATEIbCKOW NeSITeIbHOCTH Ha KaXIOM BHEIIHEM
pbiHKe. Tako¥ Moaxon MO3BOJSAET GUpMe TOJHEee UCIOIb30-
BaTh €€ BO3MOXHOCTHU Ha BRIOPAaHHBIX pPhIHKAX U M306eXaTh He-
TaTUBHBIX TOCJIEACTBUU IJISI MPEeANPUHUMATEIbCKON Ies-
TeabHOCTH. MHBIMHU clloBaM#, GUPMa MOXET UCKITIOYUTD BO3-
MOXHBIe PUCKW Ha BHEUITHUX PHIHKAX.

OGBIYHO cpela MEXIYHapOIHOro MapKeTHMHTa Toapasie-
JNseTCcA Ha MUKpO- M Makpocpeny. CylmiecTByeT TakxXe M ApYy-
rol MOAXOH, MPH KOTOPOM BBIAEJISIOT MUKPO-, ME30- M MakK-

pocpeny.
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1.5.2.1. Mukpocpeoda MeHcOyHapoono2o Mapkemunza

Mukpocpeny MeXIYHApOIHOTO MapKeTUHTa ONpeaesiioT
KOHTpoJupyeMbie (GakTopbl (GupmMbl BMecTe ¢ (dakTopaMmu,
00YCIOBJIEHHBIMU JESITEJIbHOCTbIO CTpPaTeTMYEeCKUX IMapTHe-
pPOB, MOCTAaBUIMKOB, KOHKYPEHTOB, MOCPEIHUKOB, KIMECHTOB U
KOHTAaKTHBIX ayIUTOpUI. YKa3aHHas AESTeIbHOCTb OTHOCUT-
Ccs KakK K BHYTPEHHEMY, TaK U K BHEIIHEMY PBIHKY.

1.5.2.2. Makpocpeoa MeHcOyHapoonozo MapKemunza

Makpocpena MeXIyHaAapOIHOTO MapKeTUHTa OIMpenesieTCs
4acThl0o HEKOHTPOJUPYEeMbIX ¢dakTopoB. K Takum dakrtopam
OTHOCSIT COCTOSIHUE d3KOHOMUKHM, AeMorpaduu, oKpyxXaroue i
cpenbl, MOJUTUKM, TIpaBa, HAYKW, TEXHUKU U KyJAbTypbl. Tak
Xe KaK U B clydae pacCMOTPEHUST MUKPOCPEIbl MeXIYHAPO.I-
HOTO MapKeTHMHra, yKa3aHHble (aKTOPbl OTHOCITCS KaK K
BHYTPEHHEMY, TaK U K BHEUIHEMY PBIHKY.

1.5.2.3. Me3socpeoa MeNCOYHapooOH020 MapKemunza

Hapsiny ¢ MUKpo- U MakKpocpenoil MHOTIAa paccMaTpuUBaeT-
cs1 Me3ocpena. Takas cpena omnpenensieTcsl 4acTblo (akToOpoB
MHKpPO- M Makpocpenbl (puc. 1.3). O0bIY4HO Me3ocpena Xxapak-

OKOoHOMMKA MAKPOCPEOA Jemorpadus
Monutuka Mpaso
ME3OCPELA
Crparternyeckme napTHepbl MocTaBLmkn
KOHKYpeHTbI
MUKPOCPEOA

KoHTponupyemsble dpakTopsl

KoHTakTHble

Knner. ayauTe)pumn
Haykel KynbTypa
TexHK ka 1 TexHonorus OkpyxatoLasa cpena

Puc. 1.3. Mukpocpena, Makpocpeaa U Me30cpena MeXIyYHapOIHOTIO
MapKeTUHTra
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TEepU3yeTCH AESATEIbHOCThIO CTPATETUYECKUX COIO3HUKOB, aK-
IIMOHEPOB, MOCTABIIMKOB, KOHKYPEHTOB, KJIMEHTOB, a TaKXe
pedepeHTHBIX TPYINI W OpTaHU3alMii, OKa3bIBAIOUIUX BIIUSI-
HUe Ha NeSITeJbHOCTh (GUPMBI.

1.5.3. Ctpaternueckue pelieHus
B MEXIYHAapOIHOM MapKETUHTE

Peanusyst MexXXOIyHapOIHBII MapKETUHT, BBICIIEE PYKOBOJI-
CTBO (GUPMBI M CIYX0a yIIpaBJIeHUS MeXIYHApPOIHBIM MapKe-
TUHTOM NPUHUMAIOT caMbie pa3jIMYHbIE YIpaBJIeHYECKUE pe-
MMeHUsT, TPpU3BaHHBIC 00eCeYnTh 3P GHEKTUBHYIO MPEATTPUHU -
MaTeJbCKYI0O AESATENIbHOCTh Ha BHEIMIHUX phIHKax. YTo Kaca-
eTCs ympaBJIeHYECKMX pEeUIeHU BBICIIETO PYKOBOJACTBA, He-
MOCPEACTBEHHO OTHOCSIIMXCS K pealu3aluyd MeXIYHapOIHO-
ro MapKeTHWHTa, TO K HUM MPeXJae BCETO OTHOCATCS Te U3 HUX,
KOTOpBIC OMPEACNSIOT:

* 001acTh HeATEeIbHOCTH (GUPMBI Ha KaXJAOM BHEIIHEM
pBIHKE;

* eJH AesITeJIbHOCTH (GUPMBI Ha BHEITHUX PHIHKAX;

* pOJIb MEXIYHapOIHOTO MapKEeTWHTa B OCYIIECTBJIECHHHU
BHEIITHEdKOHOMUYECKOM NeSITEIbHOCTH;

* pacnpeaesieHUue GYHKIMA yIIpaBIeHUsS MeXAy OTAeTIaMU
U CIyX0aMu ymnpaBieHUS GpUpPpMON, B TOM 4YUCIEe M CIYyXKObI
yIIpaBJIeHUs MeXIYHAapOAHBIM MapKETUHTOM;

* KOPIOPAaTUBHYIO KYJIbTYpY.

BuimosiHSsT yKa3aHHBIE BBIIIEe U IpYrue peleHus, Kacalo-
muecs MeXIYHapOIHOTO MapKeTWHTa, CJayX0a ympaBJIeHUS
MEXIYHApOAHBIM MapKeTUHTOM TIepBOCTEIIEHHOE BHUMaHUE
yaeseT pelleHWIo 3aaa4, KOTOpble cOomepkaT OTBETHl Ha Ta-
KHe BOIMPOCHI, KaK:

* CJeoyeT JIM BOOOIIe BBIXONUTh Ha BHEITHUE PBIHKU;

* Ha PBIHOK KaKOM CTpaHBl CIEAyeT BBHIXOIUTH;

* TOCTHXCHME KaKUX IleJell MOJKHO OBITh 0OecreyeHo Ha
BBIOpAHHBIX IEJEBBIX PBIHKAX;

* KaKWe MepCHeKTUBB MMeeT (upMa Ha IeJeBBbIX PhIHKAX
M KaKue PUCKH OHA MOXET UMETh;

* KaKUM 00pa3oM ciieAyeT BBIXOMUTH Ha IleJieBbie PHIHKH;

* Kakoi ToBap GoJice 1eJieco06pa3HO MPEATOXKUTH KaXka0-
MY 1IeJIeBOMY PBIHKY;

* KaKHMM JIOJXeH OBITh KOMILIEKC MEXIYHApOJIHOTO Map-
KEeTUHTa AJs OTIAEJbHOTO IIeJeBOro PhIHKA;
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* KakK Ha ¢upMe cileayeT OpraHM30BaTh pa3paboOTKy U pea-
JNIN3aIMI0 CTPaTeTuil MEXIYHapOIHOTO MapKeTHUHTA.

OTBeTHl Ha yKa3aHHBIE BOMPOCHI TMO3BOJSAIOT MPUHSITH
rJaBHBIE pelIeHUS B MeXIYHapOoaIHOM MapKeTuHre. Takue pe-
IIeHWs Ha3bIBAalOTCA cTpaTerudyeckumu (puc. 1.4).

PeLueHune 06 ynpaBneHMn MapKkeTUHIoM

M 7]
a H
P o |-*¢ p .
K 0 eLleHne O BbiIXode Ha BHELWHNN PbIHOK
e w
T p
n M
H a | ‘ YcTaHoBneHue LLeneBoro pbiHka ‘
r
u
0 " "
B
bl g '>{ PelweHne o cnocobe BbIxOAa Ha LIENeBOW PbIHOK ‘
e
H w
" a
c a Tosap
c _x PelueHne o koMnnekce MexayHapoaHOro | PacnipepeneHve
g 6 MapKeTuHra LleHa
n a MpoasuxeHne
0 3
B a
a
H
n
2|

Puc. 1.4 OcHOBHbIE CTpaTerMuyeckKue pelleHUus B MEXIyHapOJAHOM
MapKeTUHTe

Cnyx06a ymnpaBJeHUS MeEXJAYHAapOIHBIM MapKEeTUHTOM
MOJI)KHA TIOATOTOBUTh OCHOBHBIE CTPATETUYECKNE PEIIEHUS U
OpraHuU30BaTh KOHTPOJIb 32 peaju3alnueil NpUHITHIX YyIpaB-
JIEHYEeCKUX pellieHuit, obecneynBas 3¢ HEeKTUBHYIO MpEANpU-
HUMATEJNbCKYIO AESITEJIbHOCTh Ha KaX/IOM BHEIIHEM PBIHKE.

3agauyu MeXIYHapOJHOTo MapKeTHHra OyayT Ha JOJXKHOM
YPOBHE pEIUIEeHBI, €CJIU BCE YIPAaBIEHYECKNE CTPYKTYpPHl MpU-
3HAIOT MpUMaT MeXayHaponHoro mapkeTtuHra. [locienHee ra-
paHTUPOBAHO TOTJAa, KOTAa BbICIIEEe PYKOBOJACTBO (GupMbI
npeacraBjieHo npodeccuoHataMu B 00JlacTU MeXIYHapOIHO-
ro MapKeTUHTra uJu Korjaa ¢pupma cuuTaet ce60s MapKETUHTO-
BOM OpraHu3anuei.
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1.6. MHOTOHALIMOHAJNIbHBIN
U TTOBAJIbBHBI MAPKETUHT

15 pUIHUTUIT MEXAYHApOAHOTO MapKETWHIa BBIIEISETCS
HECKOJIbKO ;>TUMOH. Y1 COOTBETCTBEHHO C 3TUM HEKOTOpBIE aB-
TOpBI TIpeaiaraloT BBECTM IJISI KaXXIOTO 3Tala CBOe Ha3BaHUE
MeXIYyHapOOHOTO MapKeTuHra. Hambonee yacTto uCHoib3y-
IOTCS TaKWe TEPMUHBI, KaK <«MHOTOHAIMOHAJIBHBIA MapKe-
TUHT» U «TJOOANbHBI MapKETUHT».

MHoOTrOoHallMOHANbHBIE MapKeTHUHT HMEET MeECTO Torjua,
Korga dupma pazpabaThiBaeT M peaau3yeT agallTUPOBAHHBIC
IS KaXJI0TO M3 BHEIIHUX PBIHKOB CTPaTernu MapKeTHUHTA.

®dupma peanusyeT rjio0aJbHBIIl MApKETUHT, €CJIU OHA y4U-
ThIBaeT OOINMe TpUCylIue BceM TeorpadUueCcKUM pBIHKAM
(B TOM 4MciIe M HallMOHAaJbHOMY) TpeOOBaHMSI K TOBapy U K
KOMIUJIEKCY MapKeTHUHTa U Ha 3TOM OCHOBE pa3pabaThiBacT U
peaJu3yeT CTpaTeruyd MeXIYHapoJIHOTO MapKeTHHra. B sTom
ciydyae hupma paccMaTpUBaeT BeCh MUP KaK €IWHBIN PBIHOK.
JaHHBIM MeXIYHapOOHBIH MapKETUHT pealu3yloT TakKue
mupoko u3BecTHhie pupmbl, kak Coca-Cola, IBM, Proc-
ter&Gamble.

SADAHWS! /191 CAMOCTOSITE/IbHOW PABOTLI

KoHTpoOnbHbIe BONPOCHI

1. KakoBBl OCHOBHBIE€ TPEANOCHIIKNA CTAHOBJIEHUS W Pa3BUTUS
MEXIyHapOIHOTO MapKeTUHra?
. B uem cymHoCTh mmodanm3anuy MUPOBOM 3KOHOMUKN?
. Kakue ocHoBHBIE (haKTOpPHI OKA3bIBAIOT BIMSIHUE Ha I100aan3a-
LU0 MUPOBOI 9KOHOMUKM ?
4. Kakue mNo3uTUBHbIE MTOCIEACTBUS IJ100aIM3alMU MOTYT ObITh BbI-
SIBJICHBI?
5. Ha xakue HeratTuBHbIE (DaKTOPHI IJ100aIM3alMK OOBIYHO YKa3hI-
BalOT aHTUTJIO0ATUCTBI?
6. KakoBa posib MEXIyHAapOIHOIO MapKETHUHIa B YCIOBHSIX II00a-
JIN3aIUY MUPOBOM 9KOHOMUKU?
7. IToueMy MOXHO paccMaTpuBaThb MEXIYHApPOIHBIA MapKEeTUHT
Kak (¢unocoduio Ou3Heca Ha MUPOBOM PBhIHKE?
8. MoxXHO 1M paccMaTpuBaTh MEXIYHAPOMAHBIM MapKeTUHT KakK
BUJI yIIpaBiIeHYeCcKol aearenbHocT? Ecam MoxHO, TO moyeMy?
9. Kakue uenu MCMosb30BaHUS MEXIYHAPOIAHOTO MapKETHHTa
MOXHO C(OpPMYJIMPOBATH?

W N
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10.

11.

12.
13.

14.
15.

16.

Yrto siBAseTCs TJIABHOW ILieJbl0 peaju3allduud MeXIYHapOoIHOTO
MapKeTUHTa KOMMepPYEeCKUM TpeanpusTuemM?

Kaxkas rmaBHast 1eb UCTIOJb30BAaHUS MEXAYHapOIHOTO MapKe-
TUHra HEKOMMepYeCKOW opraHu3anuei?

KakoBbl 0COGEHHOCTH MEXAYHapOJAHOTO MapKeTWHra?

B yeM OCHOBHBIE pa3JM4YMs MEXAYHAPOAHOTO U HALIMOHAJIbHOTO
MapKeTuHra?

KakoBbl OCHOBHBIE MOTHBBI BbIX0Aa (GDUPMbI Ha BHEIIHUN PHIHOK?
Kakue HeraTWBHBIE TMOCJIEACTBUS OCYLIECTBJIEHUS] BHEIIHEIKO-
HOMUYECKOU NesITeIbHOCTH MOXeT UMeTh dpupma?

Kakue ocHOBHBIE TOBOALI MOXET MCIOJb30BaTh GUpMa, TMPUHU-
Masi pelieHue O peaju3alUy MEXIYHAapOIHOTO MapKeTuHra?

1 7. KakoBbl OCHOBHBIE MHCTPYMEHTBI MEXIyHapOIHOI0 MapKeTuHra?

18.
19.
20.
21.
22.
23.
24.

25.

2C.

27.

28.
20.

Kakue ¢akTophl cieayeT yYUThHIBATh NPU peaau3aluu MeXIyHa-
pomHOro MapkeTuHra?

Kakue pakTophl SBASIOTCI KOHTPOJIUPYEMBIMHU?

Kakue pakTopbl cuMTalOTCsI HEKOHTPOJIUPYEMBIMU?

Kak MOXHO oxapaKTepu30BaTb Cpely MeXIyHapOoIHOro MapkKe-
TUHTA?

Kakue ¢dakTopbl oOmpeneiasiioT MUKPOCpeny MeXIyHapoaHOTro
MapKeTuHra?

Kakue ¢akTopbl BIMSIOT Ha MaKpOCpeay MeXIyHapOAHOTO Map-
KeTuHTra?

Kakue ¢akTopbl omnpeneisioT Me30Ccpeay MeXIYHAapOIHOTO Map-
KeTuHTra?

Kakue ocHOBHBIC pellleHHUsT BbICIIETO PYKOBOACTBA GUPMBI UMe-
0T MEePBOCTENMEHHOE 3HAUYEHUE IS CIYXObl YITPaBICHUS MEXIY-
HapOJHBIM MapKeTUHTOM?

Kakue ocHOBHBIE 3a7auy pelllaeT clyxk0a yrnpaBiaeHUs] MeXIyHa-
POOHBIM MapKeTHUHTOM?

Kakue pemreHusi B MeXIYHapOIHOM MapKeTHHIEe CYMUTAIOTCS
cTpaTern4eckKumu ?

Kornma dbupma peanusyer MHOTOHAIIMOHAJIbHBIA MapKEeTUHT?
Korma ¢dupma peanusyeT riiodaJlbHBII MapKeTUHT?

®dupma pealu3yeT KOHUEMUIUIO MEXIyHAPOIHOTO MapKeTUHTa,
ecJii OHa:

1) OCYIIECTBJISIET TOPTOBIIO Ha BHEIIHEM PBIHKE;

B) mpoBOaMT MapKETUHTOBBIE UCCIEIOBAHMS BHEIIHETO PHIHKA;
1) y4acTBYeT B paboTe MeXIYyHapOIHBIX BBICTABOK M SIPMapoK;
r) obecrneyuMBaeT YIOBJIETBOPEHUE HYXI U TOTpeOHOCTEe Ha
WHEIIHEM PBIHKE JIy4llle, YeM 3TO JeJal0T KOHKYPEHTHI.
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OnHuM u3 IECPBBLIX 3TANlOB p€ajlu3allu MCXKIAYHApOOIHOIoO MapKe-
TUHTa ABJIACTCA:

a) mpoBeJeHUe peKJIaMBbl;

0) BBIOOp KaHaJIOB pacrpeneieHus;

B) pa3BUTHE OOIIECTBEHHBIX CBSI3€W;

I') yCTAaHOBJICHUE 11€JIeCO00Pa3HOCTH BbIXOJa Ha BHEUIHMIA PHIHOK.

O6yBHas ¢upma Salamander BpIIIJIa Ha PHIHKHM OBIBIIUX pec-
ny6auk CCCP, ee ritaBHOU 1LIeJIbIO peaJln3allud MEXIYHAPOIHOTO
MapKeTHHTa Ha 3TUX PHIHKAX SBJISETCH:

a) 3aBoeBaHMeE OMNpPeaeIeHHBIX MO3ULIUN;
0) pacmipeHne peIHKA 00YBU;

B) MOJiydeHMEe MaKCUMMaJlbHOU NPUOBLIN;
I) NOBBIIIEHUE UMUIXA GUPMBI.

Kommiaeke MeXIyHapoIHOTO MapKeTHHra o0pa3ylor:

a) ToBap, LieHa, pekJjiaMma, paclpelnesieHue;

6) ToBap, LieHa, OOLMECTBEHHbIE CBSI3U, MMEePCOHAIbHBIE TIPOJAXMY;
B) TOBap, lieHa, pacrnpeaejieHue, MPOABUXEHUE;

r) LeHa, pacipejaejeHue, CTUMYJIMPOBaHUE NPOJaXx, peKjiamMa.

Paspa60TKa n pcaju3anundgd KOMIIJIEKCa MEXAYHAPOJHOIo MapKe-
THUHTIa MpoBOAATCA OJid TOTO, YTOOBI:

a) o0ecrneynTh MPOJABUXEHNE TOBAPOB HAa BHEIIHEM PBIHKE;

6) nocTUYb CHOPMYIUPOBAHHBIX IeJell MEeXIAYHapOAHOTO MapkKe-
TUHTA;

B) YCTAaHOBUTH OOOCHOBAaHHYIO LIEHY Ha TOBAapbl, MOCTaBJsieMbie Ha
BHEIIHUN PBIHOK;

I) BBISIBUTH Oojiee 3¢ GeKTUBHBIE KaHa bl pacrpeaeieHus ToBa-
pOB Ha BHEIIHEM pBbIHKE.

KoHTponupyembie GakKTOpbl MeXIyHApOAHOTO MapKeTHMHIa OI-
penensioTcs:

a) 1eSITeJIbHOCTHIO MOCTABIIMKOB U KOHKYPEHTOB;

0) nesITeIbHOCTHIO CTpPATerHMYeCKUX MAapTHEPOB M pedepeHTHBIX
rpymnm;

B) JESITEJbHOCTbIO BBICIIET0 PYKOBOACTBA (GUPMBI U CIYXObI
yIpaBJieHUs] MAapKETUHTOM;

r) IesITeJbHOCTBIO CIYXOBbl YMpaBieHUs MeXIYHapOIHBIM Map-
KETHMHTOM U KOHTaKTHBIX ayIUTOPUM.

MC3OC[)6Z[3 MCXKIAYHApPOAHOTO MapKETHHIa ONpCacIdACTCA:

a) KOHTpOJUpyeMbIMU (pakTOpamu;

0) HEKOHTPOJUPYEMBIMU (haKTOpaMu;

B) YaCThI0 KOHTPOJMPYEMBIX U YaCThl0O HEKOHTPOJUPYEMBIX (ak-
TOpOB;

I) KOHTPOJUPYEMBIMU U HEKOHTPOJIUPYEMBIMU (pakTOpamMu.



8. OmHOIf M3 OCHOBHBIX 3ajad CIYXOBI YIIPaBICHUS MEXIyHapOJ-
HBIM MapKEeTUHTOM SIBJISICTCS:
a) ompeznelieHre 00IaCTH AeSATeIbHOCTH (PHPMEIL;
0) orpenencHue eeil TesITeIbBHOCTH (DUPMBI;
B) YCTaHOBJICHHE KOPIIOPATUBHOM KYJIbTYDPHI;
T) KOOPAWHAILIMS IeATSIIBHOCTU OTIOCNIOB M CIYXKO YIpaBieHUS B
mpoliecce pa3paboTKM M peaan3alii KOMILIeKca MeXayHa-
POITHOTO MapKeTHHTA.

Cutyaumns. MoxeT, pusepcudunumpoBaTb
« CBOI [AesATENIbHOCTbL?

0 Bwmecto npeavcrnoBus

B xonme XX B. OblTa co3maHa omnroBasgs (¢upwma
«I. Balodis, kxoTopas cTajna 3aHMMaThCs IIpomaxeil M pac-
MMpoCTpaHeHNUEeM KOCMEeTUKU Ha Tepputopuu JlatBuu. Ilpopa-
60TaB OoJiee YETBHIpEX JIeT B JaHHOU cdepe, oHa CMOTJa XOPO-
10 M3YYUTh PBIHOK KOCMETHUKH M TOCTPOUTHh 3(h(HEKTUBHYIO
cucteMy ee pacmpeneineHusi. HeoxummanHo nis cebs pupma
MMOJIyYMJia BBITOAHOE TpeatoXeHue oT HeMelmKoro KoHIlepHa
TEE 3aHsATBhCS mpomaxeil M pacIpoCTpaHEHUEM BEICOKOKAaUe-
CTBEHHBIX COPTOB 4Yas.

0 TMpepnoxenve dupme!

YBaxkaembie rocmopaal

POMPADOUR TEA - xoMImmaHus, OTBEeTCTBEHHAs 3a 3KC-
nopt B rpynne TEE, koTtopas saBasieTcs oqHOW U3 JTUIUPYIO-
WX KOMMAHWN Ha KOHTUMHEHTE Mo ynakoBke 4as. [Ipomyk-
LISl Haulel TPYMIbl COCTABISET OKOJO 3,5 OUIIMOHOB yMakKo-
UX yag B rom, W Halll 3KCIIOPT oXBaThiBaeT Oosiee 60 cTpaH Imo
ucemy mMupy. Hama mpoaykius moaBepraeTcsi MOCTOSHHOMY
KOHTPOJI0 Halleir 1abopaTopuu, MO3TOMY MBIl MOXEM IOCTO-
WHHO TapaHTUPOBATh BHICOKUU ypOBEHb KauecTBa.

«[lommanyp» - BeAymIMil e€BPOMEMCKUA IPOM3BOAUTEID
(GpyKTOBBIX M TpaBSHBIX COPTOB yas, MOANEPXKUBAET Tpaau-
1IMI0 TIPUTOTOBJIEHUS Ka4eCTBEHHBIX M BKYCHBIX COPTOB 4Yas.
TpaBsiHble copTa 4as MOMYJSIPHB KaK CBOUM OCBEXAWIIUM
WKYCOM, TaK U CBOMM BJIUSHUEM Ha Hale 310poBbe. Yait cop-
ToB «[lommanyp» He comepXuT KoheuH, BbipallleH OpraHuye-
CKM, HE COAEPXUT MHOTO KajJopuil, MOAXOAUT IJIsI BCEX BO3-
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pPacToOB M BKYCE€H KaK ropsiuuii, Tak U XOJOAHBbIi. TpaBsiHbIE U
¢pykToBEie copra 4asi «[lommagyp» TiaTeabHO OTOOpaHHI,
COPTUPOBAHBI U YIaKOBaHBl B YIOOHbIE (GUIBTPYIOIINE MaKe-
TUKU, PaCCUMTAHHBIC HA OMHY YaIIKY.
Mbl XxoTenu OBl MPENJOXUTH BaM 3aHITHCS Tpoaaxed u
pacnpocTtpaneHueM das «Ilommamyp» Ha Tepputopuu JlaTBuu.
Hamwu ycnoBus ciaenyrmouiue:

1. MuHnuManabHasg DapTUsd - OATh HauieT (3TO COCTaBISET
700 yrmakoBOK 4as).

2. loctaBka EX-WORC (T.e. oTrpy3ka co ckinaga B I'epma-
HUU M IOCTaBKa Ballleil TpPaHCIIOPTHOM KOMMOaHME).

3. PacnpocTpaHeHue 4asl TOJbKO Ha TeppuTopuu JlaTBuu u
COXpaHEeHHEe KOMMEPUYECKON TallHBI IIpeaoCcTaBIeHHO NHPOP-
Maluu.

4. IlpenBapuTenbHas mjaTa IepeYMCIEHUEM Ha CYET Ha-
mero 6aHka.

Huxe Mbl mpeajaraeM CHUCOK HallMX 4YaeB U MX LEHHI.
B Bompoce pekiaMbl Mbl MpeajaraeM pa3jUuyHbIe peKJaMHbIe
MPOCTEKTHI-OYKIEThl C MOAPOOHBIM OMUCAaHUEM Halllel Mpo-
OIYKIOUMW, TJakKaTbel, CTeHAH (OecmyiatHo) M T.O. YacTuaHO
omjlayMBaeM pekjaMy B XypHaljax, raserax. [as pexkiaambl
Ha TeJIeBUAECHUM MBI BoiaenasieM 3 % oT oObema Baliel mpoja-
XK1 4yasg. Ilpy moHMMAaHUM U XOpPOIIEeM COTpPYIHUYECTBE 00e-
1aeM Mpu3HaTh Bac opulMaIbHBIM JUCTPUOBIOTOPOM HEMEIL-
koro uasg «Ilommagyp» ¢upmsel TEE.

IIpouyunTaB MoJiyuyeHHbIE MPENTOKEHUS, MPE3ULEHT HUPMBbI
4. banonuc monpocua OQHOTO U3 MeHeIXepoB GupMbel J. 3u-
Jie MOATOTOBUTH B TPEXHEAECJbHBII CPOK OTBET Ha MOJyYEHHOE
rnocjaHue.

0 CocTosiHMe pblHKa 4asi

Ha ocHoBe mpoBegeHHOTO HccaenoBaHusg O. 3uiie MOAr0TO-
BUJI MPE3UAEHTY GUPMBI CIEAYIOUIM TOKJIALI.

Yaii «[lommagyp» SIBIsIeTCS HaTypaJbHBIM 4aeM, 0e3 uep-
HOI OCHOBBI. AHAJOTUYHbIEe Yau Ha peIHKe JIaTBUU MpeacTaB-
JIeHBl B OTPAaHMYEHHOM KOJMYECTBE M UMEIOT OoJjiee HU3KOE
KagyecTBO. BekxaMu mionu cobupanu TpaBbl U PPYKTHI, CYLIU-
JIU M U3MeJbYaJu UX, YTOOBl 3aBapuUTh pa3inyHbIe Yau. Baa-
MEH 3TOH TPYIOEeMKOI paboTbl MBI MOXEM IMPEATOXUTH HATy-
panbHBIM yali «Ilommamyp».

Hu y onHoli 3 pupM-KOHKYPEHTOB HET TaKOTO OOJIBIIOTO
acCOpPTUMEHTAa TpaBSIHBIX 4YaeB, KOTOPHIM HaM MpeaToXuia
¢upma TEE.
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C, y4eToM pacxoJ0B Ha IOCTaBKYy 4as u3 [epMaHUM, U3TO-
IlTneHne HakiIeeK Ha JNATBHIIICKOM SI3BIKE COTJIACHO JIATBMIi-
TKOMY 3aKOHOJIATeIbCTBY, TPAHCIIOPTUPOBKY 3aKa30B Ha Tep-
putopuu JlatBuuM U TOproBoil HaueHKU (25 %) uvait «[lommna-
Oyp» MOXET UMETh IMPOJAXHYIO IIeHY HUXE, YeM Y KOHKYpeH-
toB. K mpumepy, ¢pykToBbelii 4yaii «JIuntoH» Ha peiHKe JlaT-
MU U OyzeT mpoaaBaThcs Ha 7 % MopoxXe, YeM MpelIOXKeHHBI I
HuMu 4dait «[Tommamyp».

Hama ¢upma mMeeT mocTaTOYHOE KOJIUYECTBO TOPTOBBIX
MITCHTOB, WMEIOIIMX OIMBIT paboTH B cdepe pacrpocTpaHeHUS
KOCMETHUKU, U CMOXET 3aHMUMAThCS TIPOJAXe das.

CrnemyeT OTMETHUTh, UYTO HapSIAy C TPHUBIeKAaTeIAbHBIMH
dakTopaMu A Hamlei GUPMBI CYIIECTBYIOT OTAeAbHBIE (aK-
TOpPBI, NEWCTBHE KOTOPBIX MOXET UMETh HeraTUBHBIC TOCIEI-
«rtrust. Bo-mepBBIX, Ha pbiHKe JIaTBUU pabOTaIOT JOCTATOYHO
n3BeCTHBIE (PUPMBI-KOHKYpeHTH Lipton, Pickwik, Apsara.
OHM U3BECTHBHI MUPOKOMY KPYTy MoTpebuTeNel 4yasa u He 3a-
XOTSIT YCTYNaTh CBOIO JOJI0 phIHKa. Bo-BTOpBIX, ¥ Bcex pabo-
TaOIMX Ha pIHKE Yas B JIaTBUM XOPOIIO MOCTaBieHa TMOJU-
TUKa TPOABMUXEHUA M (UPMe MPHUAETCS MOTPATUTH MHOTO
MMpeMeHU U CPeACTB Ha co3gaHue 3¢ OeKTUBHONW KOMMYHHUKA-
IIMOHHOW MOJUTUKU. B-TpeThux, Hama ¢upMa HUKOTIa He 3a-
HUMajach MPOAYKTaMM TUTAHUS, a MpojaBajla KOCMETUKY.
)To nBe pa3Hbie HUIIU.

0 Kakoe pelueHue NpUMET BbiCLUee PYKOBOACTBO GUpMbI?

O3HAaKOMUBIINCH C JOKJIagoM 3. 3I/IJ'[C, BBICHICEC PYKOBO/MI-
CTBO (1)I/IpMI)I 3aX0TECJIO MOJYUYUTDH 000CHOBAaHHEIE OTBETH Ha
pAn BOIMTPOCOB. HpennaraeM BaM gaTb OTBEThHI HAa 3TU BOIIPOCHI.

0 Bonpocel

1. He motepsieT 1 ripMa CBOM MPECTHUIXK CPpenn TMTOKYIaTeNIei U 0~
TpebuTeNell KOCMeTUKHU, eCIM OHa 3aliMeTCsl pacTpOoCTpaHeHUEM
¥ TIpomaxeir yas?

2. Hackonbko 00OCHOBaHHBIM SIBJISIETCS TIONXON K YCTaHOBJICHHIO
1eHbl vasg? Kaxkoit BooOIe mokHa OBbITh IIEHOBAasT TOJUTHKA
GupmbI?

JI. Kakoii 1oKHa ObITh TOJUTUKA pacIipeiesieH s dast?

4. Kak cremyeT TOCTPOUTh KOMMYHMKAIIMOHHYIO TIOJMUTHKY U Ka-
KUe 3aTpaThl HEOOXOMUMBI JUISI €€ OCYIIECTBICHUS?



CPEOA MEXAYHAPOOHOIO
MAPKETUHIA

Peanusanus MeXIyHaAapOIHOTO MapKeTWHTIa MpeianojaraeT
aHallu3 GHympeHHell W 6HewlHell Cpelbl MapKeTHHra, T.e. BCe-
r0 TOrO, YTO MPSIMO UJIX KOCBEHHO MOXET BJAUSATh Ha MIPEANpPHU-
HHUMATEJNbCKYIO NeSITeIbHOCTh GUPMBl Ha BHEIIHUX PBIHKAX.
Takoe BAWSIHME MOTYT OKa3blBaTh KaK OTHeJbHbIe (aKTOpPHI,
BO3IEeMCTBYOIME Ha AeSITEIbHOCTh GUPMBI Ha BHYTPEHHEM
pbIHKEe, TaK W (akTopbl, MpuUcCylMe OTAEJbHBIM CTpaHaM,
Ha pbIHKaxX KOTOpBIX (pupma mpucyrcTByer. Kpome toro, cie-
IyeT YYUTHIBATh U COCTOSIHME OOIIEed MeXAyHapOIHOU Cpeabl
B 1I€JIOM.

2.1. PAKTOPBI, OITPEAEJNAIOIINE CPEAY
MEXAYHAPOJHOI'OMAPKETHUHTIA

OcyluiecTBasisi CBOIO TNPENNPUHUMATEIbCKYIO JesTeb-
HOCTb Ha 3apy0OeXHBIX pbIHKaX, UpMa He MOXET OKa3blBaTh
HETNoCpeJACTBEHHOE BJIUsSIHUE Ha OTAEJbHbIE (DaKTOPHBI, OTNpe/e-
JNS0IKUe cpeay MeXayHapoagHoro MmapketuHra. OHa croco6Ha
JINIIb aHAJU3UPOBATh UX COCTOSIHME M YUYUTHIBATh PE3yJIbTa-
Thl TaKOTO aHajlu3a B CBOEl MapKETUHTOBOW NESITEJbHOCTH.
Y106l 3TO cHenaTh Ha TOJXKHOM YPOBHE, HEOOXOAUMO TpPEeX-
Jle BCEro BBINEJUTh OCHOBHbIE (PaKTOpPbI, BIUSHUE KOTOPBIX
MOXET CO3/aTh OTNpenesIeHHbIe YIPO3bl U MPoOaeMbl aAsi hup-
MBI, U B TO X€ BpeMs UX MPaBUJIbHBIA y4eT MO3BOJUT BbI-
SIBUTh U UCIIOJb30BaTh MAPDKETUHTOBbBIE BOSMOXHOCTH.

B MexnyHaponHOM MapKeTHHTe Bce GaKTOpbl, 0Ka3blBal-
1Me BAWSHWE Ha MapKETUHTOBYIO Cpeay, OOBIYHO YCJIOBHO
00BEAUHSIOT B OTAEJbHBIC TPYNNbl GakKTopoB. K TaKMM OCHOB-
HbIM TpynnaM (gakTopoB oTHoOcATcA (puc. 2.1):

* MOJIUTUYECKUE;

* DKOHOMUYECKUE;

* IpaBOBbIC;

* COLMAJIbHO-KYJIbTYpHBIC.
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JNoHOMUNECKaT

HaunoHanesHoe

b _Tonumuveckan
YpOReHE 3KOHOMU-

HYeCKOro papnuTuA ]

k NorwTnyeckan

.l'?'mﬁ.i_dﬂbHOC‘Tb npaso
HagHaumoHas- Cocrosiuue
hFonuTudeckne Brioks h dagnpgao SKOHOMUKK
CornaweHus
L € rocyaapcTeamm MexaynapogHoe Cocrontme puitika
. npaeo Paseutne
PerucHansHom

\ OrHoweHus cTpad -
SKOHOMUHECKOR
MHTErpaLmu

CPEQA
MEXOYHAPOOHOTO
MAPKETWUHIA

CouuaneHo-
KyAbmypHas

Onpedensemasn
daxmopamuy

AnemeHTbl KynbTypbl |

“"Hay4yHO-TEXHNYECKUMU

« *[leMorpapunyeckmMmn CybkynbTypa y
CoumanbHble pakTopby

YMpupoaHo-reorpadunyeckumm
luc. 2.1. Cpega MeXIyHAapOIHOTO MapKeTHHIa

IToMrMO yKa3aHHBIX OCHOBHBIX I'pynn (pakKTOpPOB, BIAMSIO-
MUX Ha cpeay MeXIyHapoJIHOro MapKeTHWHTa, ellle BbIe-
JISTIOT:

* Hay4YHO-TeXHUYeCKHEe (HaKTOPHI;

* memorpadudeckue GakKTOpPHI;

* IpUpPOIHBIE (GAKTOPHI;

* reorpapudeckue PakTOpPHI.

COBOKYITHOCTh KaXJOW M3 yKa3aHHBIX TPpynm (GpaKTOpoB
ompenesieT COOTBETCTBYIOIIYIO €Ml Cpeay MeXIYHapoaHOTO
MapKeTUHTa: 3KOHOMWUYECKYIO, TMOJMTUUYECKYIO, TPaBOBYIO,
COUMAaTbHO-KYJIBTYPHYIO U JP.

BoimenuB ocHOBHBIE TPYNIBI (DaKTOPOB, CJIEAYET B KaXKIOM
W» HUX TIPOBECTH CUCTeMaTU3alnio GakKTOPOB U MpOaHaIU3H-
pOBaTh BO3MOXHOE BIMSHUE KaXIOTO M3 HUX Ha CPEely MeX-
OIyHApOIHOTO MapKeTHMHra KakK Ha BHYTpeHHeM, TaK W Ha
HHEIIHEM pbIHKe. Takoil KOMIIJIEKCHBIW TMOAXOM MO3BOJSIET
HBISIBUTh MApKETUHTOBBIE BO3MOXHOCTH (GPUPMBI Ha KOHKPET-
HOM 3apy0eXXHOM PBIHKE U CO3IaeT BCe HEOOXOMUMBbIE YCIOBUS
IUTST YCTIEIIHOM peallu3allud MeXIYHapOJAHOTO MapKeTHHTA.
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2.2. TIOJIMTUYECKAA CPEJA
MEXIAYHAPOJHOI'O MAPKETHUHTA

Hu omna dupma He MoxXeT 3G (PEKTUBHO OCYIIECTBISTH
CBOIO TIPEANMPUHUMATENBCKYIO AESITEIbHOCTh Ha BHEIIHMX
pBIHKAaX, He YYMUTBIBAs CIOXMBINYIOCS MOJUTHYECKYIO Cpely
B TOM TrOCyaapcTBe, B KOTOpPOM OHa MpucyTcTByeT. Kpome To-
ro, OHa JOJIKHA CYUTATHCSA C MEXIYHAPOIHOMN MOJTUTUYECKOMN
cpenoii. Uto KacaeTcsl MOJTUTHYECKOM Cpeabl CTPaHBbl MECTO-
HaxXOXIeHUs GUPMBbI, TO OHA MOXET OTpaHUYUBATH AEITEIb-
HOCTb GUPMBI Ha BHYTPEHHEM M BHEIIHUX PHIHKAX, WUJIHM HAO-
60pOT, MOJUTHYECKAs cpela MOXeT OJaronpusTCTBOBAThH ce
BHEIITHEdKOHOMUYECKOW NesSITeIbHOCTU. TOYHO TaK XKe MOJH-
TUYecKas CUTyallusI B MUPE MOXET OBITh KaK 6J1aronpusiTHOM,
Tak ¥ He IpUeMJIeMOM IJIsT OCYyIIeCTBIeHUS QUPMOIi nesATeNb-
HOCTU B TOM WJIM MHOW cTpaHe. Bo Bcex ciydasix MOJTUTHYEC-
Kas cpella MEeXIYHapOIHOTO MapKeTUHTa B KaXIOU U3 cTpaH,
3aBUCHUT OT:

* MOJUTUYECKON CTAaOUIBHOCTH,

* y9acTHs B MOJUTHYECKHMX OJIOKAX;

* HAJIMYUST MEXIOCYyINapCTBEHHBIX COTJAIlleHMI;

* OTHOUIEHHUS CTPaHbl MECTOHAXOXAEeHUS (PUPMBI C TOCYy-
napcTBaMM, B KOTOPBIX OHA OCYHIECTBJSIET BHEIITHEOKOHOMMU -
YeCKYyI0 NeSITeIbHOCTD.

2.2.1. llonutuyeckagd ctaOUIABHOCTDb

IMonutuveckass cTaOGMIBHOCTDh CTPAHBI ABIASIETCS ONHUM M3
OCHOBHBIX (PaKTOpPOB, HallMuue KOTOPBIX CIIOCOOCTBYeT 3d-
(beKTUBHON nesaTeNbHOCTH (PUPMBI Ha TaHHOM pbIHKe. Ee oT-
CYTCTBUE TOPOM MCKIIOYAaET caMy BO3MOXHOCTb BbIXoda Gup-
MBI Ha 3apy0eXHBI PBIHOK.

MMonutuyeckass cTaGUIBHOCTb ONpPEAENSIeTCS YCTOUUM-
BOCTBIO MOJUTUYECKOTO peXuMa, YTO HAXOIMT CBOE BbIpaxe-
HHEe B MOCTOSHCTBE COIMAJIbHOTO M 3KOHOMUUYECKOTO Kypca,
MMPOBOAMMOTO BJIACTSAMHU rocyaapcTBa. Takoil Kypc ocTaeTcs
MPpakKTUYECKN HEM3MEHHBIM, €CJIM K BJIACTU MPUXOIUT HOBas
mapTus U GOpMUPYETCS HOBOE MPaBUTENbCTBO. Ecium 3To He
Tak, TO MOTYT BO3HUKHYTh OTIpeleieHHbIe TPYAHOCTH B pabo-
Te GUPMBI Ha COOTBETCTBYIOIIEM 3apy0eXXHOM PBIHKE, YXYIA-
maTcs pe3yJbTaThl €€ MPEeANTPUHUMATEIbCKOW AESATSIbHOCTH.
IMocnenHee 0OyclOBIEHO TaK Ha3blBAEMBIMU PUCKAMU, CYIIIE-
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CTBYIOUIMMU JJisT GUPMBI Ha 3apyOeXHBIX phIHKaxXx. YeM BbI-
e YpOBeHb MOJTUTHYECKOW CTAOMIBHOCTU, TeM MEHee 3Ha4u-
MOCTb TAKWX PUCKOB. A 3TO JaeT OCHOBaHUEe (puUpMe pa3HO06-
pa3uTh GOPMBI e IPUCYTCTBUS Ha 3apyOekHBIX phiHKax. OHa
MOXET OCYIIEeCTBISATh 3KCIOPT, CO3AaBaTh COBMECTHBIE WJIU
COOCTBEHHBIE TIPEANMPUATHUSA, OCYIIECTBIATL IPYTUe BUIBI
MpeaNpUHUMATEIbCKON NesITEIbHOCTH.

2.2.2. Y4acTue B MOJUTUUYECKUX OJOKaX

BaxHbIM (hakKTOpOM, BO3IAEUCTBYIOIIMM Ha MOJUTUYECKYIO
cpely MeXIYHapoOOHOTO MapKeTHHTa, SBJISeTCS ydyacTue
CTpaHbBl B OTAEIBbHBIX OJIoOKax M colo3ax. Ecnau, Hampumep,
bupma mpUHAATEXKUT OTHOW M3 CTpaH, KOTopas SIBIAsSeTCS
yneHoM EBpocoiosza, To 3T0, 6€3yCJIOBHO, CKa3bIBaeTCs Ha ee
moauTHYeckoit cpeme. CKa3biBaeTCs Ha MOJUTHUYECKOU cpeie
bupMBl HaTMYMe TAHHOTO COl03a W TOTHA, Korma (Gupma He
MPUHAAIEXUT HU OMHOU M3 cTpaH EBpocoro3a, olHAaKO ocylle-
CTBJISIET B JTAaHHOM pPEeTHMOHE CBOIO MPEANPUHUMATENbCKYIO Je-
SITEJIbHOCTD.

2.2.3. MexrocynapCTBEHHbIE COTJallleHUS

Ha cpeny MexXnyHapoQHOTO MapKeTHUHTa CYIIECTBEHHOE
BJAWSTHUE OKa3blBaeT CYIIECTBYIOIIUNA YpOBEHb OTHOIICHUM,
KOTOpPbIe CJIOXUJINCh MEXIY CTPaHOW MeCTOHAXOXIEHHUS
(GupMBI ¥ cTpaHaMU, TJie OHA OCYIIECTBISET CBOIO MPEINPUHHU-
MaTeJbCKYIO NesITeIbHOCTh. MapKeToJloTaM BaXHO 3HaTh, Ka-
KUe COoTJIallleHWus M ¢ KeM 3aKJIIUWJIM HMHTepecyllue HuX
CTpaHbl, KaKWe B 3THX CTpaHax CYIIECTBYIOT MOJUTUYECKHE
MapTUM, KAKOe UX BIUSAHNE Ha MOJUTHIECKYIO U SKOHOMUYEC-
KYI0 XU3Hb JaHHBIX CTpaH.

Eciu BHelIHe3KOHOMMYECKasT NeSITEIbHOCTh GUPMBI pac-
MMPOCTPaHAETCS Ha HECKOJbKO PETMOHOB, TO HEOOXOOMMO HC-
clieloBaTh MOJUTUYECKYIO Cpeny IJisT Kaxmaoro u3 Hux. Cremy-
eT YYUTHIBAaTh W CYIIECTBYIOIIME MOJUTHYECCKUE OTHOIICHUS
MEXIy CTpaHOUW MECTOHAaXOXIeHUS (GUPMBI U CTpaHOU, B KO-
TOpPOW OHa OCYINECTBISIET MPEANPUHUMATENbCKYIO NesATENb-
HOCTh, a TaKXe CO CTpaHaMM, UMEIOIMMHU MHOTOCTOPOHHUE
corjameHHus.

PaccmatpuBas monautuueckue GakKTOpbl M yKa3biBas MX
BAWSHUE Ha DKOHOMUKY CTpaH, ClelyeT YYUTHIBATh, YTO CO-
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CTOAHUEC 3KOHOMUKU U YPOBEHDL €€ pa3BUTHUA B CBOIO OUEPECIAb
OKa3bIBAKOT HEMNOCPECACTBECHHOC BJIIUAHUE Ha IMOJIUTUUYECKYIO
CTaOUJABbHOCTh B OTHAEJbHBIX CTpaHax, a CJ€aoBaTcJIbHO, MU Ha
IMOJIUTUYECKYIO CpEAy MECXKIAYHaApOOHOIO MapKE€THUHTIAa.

2.3. IIPABOBAA CPEJA MEXIAYHAPOJHOI'O
MAPKETHUHTA

IIpaBoBas cpena MeXIyHaAapOIHOTO MapKeTHMHTa OTpeaess-
eTcs HaJluYMeM IPaBOBBIX HOPM, pETIaMEHTUPYIOIIUX KakK
MPpeANPUHUMATEIbCKYIO AESITEJIbHOCTh BOOOIIE, TaK W BHEII-
HEdKOHOMUYECKYIO NesSITeAbHOCTh B 4YaCTHOCTH. [Ipu 3TOM
NMpaBOBBIE OCHOBHI OM3Heca Ha BHEIIHWX PBIHKAX PEryJupy-
I0OTCSI HOpMaMU MeXIYHAapOIHOTO YaCTHOTO IpaBa.

C y4eTOM TOro, 4TO MOCTOSIHHO YCUJIIMBAETCS MHTETPALIUST OT-
NeJTbHBIX TOCYIapCcTB, Pa3BUBAETCS MUPOBOU PBIHOK, OCYIIECT-
BJETCS WHTEpHAIMOHAIMU3AIMsI 3KOHOMMYECKUX IPOIECCOB,
MMPOUCXOIUT U YHU(PUKAIUS HOPM MEXIYHAPOJIHOTO MpaBa.

IIpu aTOM Kaxngass U3 CTpaH B 3HAYUTEJIbHOU Mepe caMo-
CTOSTENIbHO (hOopMUpYyeT HOPMBI TAKOTO IMTpaBa.

Takum o6pa3zom, Kaxngas GupMma, OCyMecTBIAMOIIAs
MPpeANPUHUMATENbCKYIO AeSITEIbHOCTh Ha BHEIIHUX pBIHKAX,
NOJI)XHAa YYUTHIBATH IPaBOBYIO Cpely CBOero TrocyaapcTsa,
CTpaH, B KOTOPBIX OHAa MPHUCYTCTBYeT, a TaKXe CUYUTAThCI C

Mewdynapodroe
fipase

Toproeoe npaeo

NPABOBAR CPENA
MEXOYHAPQOHOMO,
MAPKETHHIA

XOIARCTBEHHOR
npapc

"HauuoHanuHoe
npaao

ObumHoe

Hanoroeoe

4" _[paxaaHckoe Hadn aquonanbnole 3aKOHOOATeNbCTBO.
TeokpaTuyeckoe fipaeo Mpaso }
Pexxvm HambonbLliero . VHTENNEeKTYyaNlbHOM
6naronpuaTCTBOBaHWA/ co6etBeHHocT  /
HaumoHanbHbIl pexum Mpaso 5
MesxIyHapoaHol
Pexum B3aumHoctn  J MapKeTUHIoBOW
JEeaTenbHOCTM

Pexxwvim petopcumn

Puc. 2.2. [IpaBoBas cpena MEXJIYHapOJIHOTO MapKeTUHTa
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UTUTMYMEM MEXAYyHapoJAHOUW mpaBoBO#l cpenbl. Mcxoast u3 aro-
ro, BBIAEJSIOT TpU YPOBHA npaBa (puc. 2.2):

* HallMOHaJbHOE MpPaBo;

* HagHallMOHAJbHOE IMpPaBo;

* MeXJAyHapoJIHOe IpaBo.

2.3.1. HaumoHanbHOE IIpaBo

Ipexae yeM MPUHSTH pellieHUWE O BbIXOJE Ha BHEIIHUE
PBIHKM, MapKeToJOoTu (UPMBI MOJXKHBI HU3YYUTh MPaBOBYIO
cUCTEeMY KaXJI0l CTpaHbl, B KOTOpPOW OHa cOOMpaeTcsl OCylIecT-
BUTh CBOI MpeANpPUHUMATENbCKYIO JesaTelbHOCTb. [IpaBo-
HbIE CUCTEMBbl KaXI0il M3 CTpaH MMEIOT CBOM crneluduueckue
ocobeHHOCTU. C yuyeTOM 3TUX OCOOEHHOCTEW BBIAEISIOT rocy-
napcTBa, MMeEloliue:

* cucmemy o06biMHO20 npaséa (common law system), B OCHO-
ue KOTOpOW TOJOXEHbl TpagullMU, TpeleaeHTbl, HpPaBbl U
ob6biuau. [IpuyeM OCHOBHAas pOJb B MCTOJKOBAHUM 3aKOHa
NpuHaAdexXuT cynaMm. [IpumepamMu cTpaH, MUMEIOUIMX TaKYIO
npaBoBywo cucteMy, Moryt 0biTh CIIA, BenukoGpuranus;

* cucmemy epaxcoanckoeo npaea (civil law system), mpen-
noJjiaramily Hajiuuyue pa3pabOTaHHOTO KOMILJIeKca 3aKOHOB,
CUENeHHBIX B €AMHBIN Kogekc. TaKyl CUCTeMy MHOTAA Ha3bl-
HMOIOT TakKXe KoaudUIIMPpOBaHHOUW mpaBoBoi cucrtemoit. OHa
npucyuma 6onee yueM 70 ctpaHam mMupa, B ToM uucie Poccuu,
IMenapycu, 'epmanuu, @pannuu, SInoHuu;

* cucmemy meokpamuueckoeo npasa (theocratic law sys-
tem), yYUTHIBAIOIIYIO peUTUO3HbIe 3amoBenu. Takas npaBo-
uas cucTeMa B TOW WJIM MHOUW Mepe mpucyina ais 27 cTpaH, u
Haubosiee XapaKTepHbIM MPUMEPOM CTpPaH, TJe OHA UCIOJb3Y-
eTcs, SIBJISIOTCS MYCyjJdbMaHCKUe. B Takux cTpaHax MycCYJb-
MaHCKOE MpaBO PEryJupyeT MO CYLIECTBY BCe CTOPOHBI XU3HU.

2.3.1.1. Obsexkmvbl  HAUUOHAAbHOZO NpPaABA

IIpu paccMOTpeHWM HALMOHAJILHOTO TMMpaBa HEOOXOAMMO
OMpeaeuTh MPaBOBble BO3MOXHOCTH pealu3alluu MeXAyHa-
pomaHOro MapkKeTuHra. [Jiss 3TOro 1ejiecoo6pa3Ho B OTAEIbHOC-
TH PaccMOTPETh MPaBOBbIe OCHOBBI PETYJIMPOBAHUS MPEANPHU-
HUMATeJIbCKOW U BHEITHEOKOHOMUYECKOM NeSITeTbHOCTH.

Yrto KacaeTcsl MPEeANPUHUMATENbCKOW NOEATEIbHOCTH, TO
OHa peryjimpyeTcss 3aKOHOIATEJIbCTBOM KaK OTAEIbHBIX
CTpaH, TakK M 3aKOHOAATeJbCTBOM CTpaH-MapTHEPOB, a TakXke
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MPaBOBBIMU HOPMaMu, MPUMEHSEMBIMU B COI03aX, B KOTOPBIX
MOTYT COCTOSITh pacCMaTpUBaeMble CTPaHBbI.

BoJiee CTOXHBIM ABASIETCS PETYJIUPOBAHNE BHEITHEIKOHO-
MUYECKOU meATedbHOCTU. ['OCYyIapcTBO MOXET MHUHHMMAJbHO
BMEIIMBAThCS BO BHEITHEIKOHOMUYECKYIO NeSATEIbHOCTh 00b-
€KTOB XO3S{CTBOBAHUS U MPEIOCTABISTh UM IMOJHYIO CBOGOIY
OCYIIECTBJIEHUS TOPTOBIU. MoXeT OBITb M APYroil IMOAXO,
KOTJa TOCYyAapCTBO CO37aeT HeOJArompHUsTHBIE YCIOBHUS s
NesSITeIbHOCTH MHOCTPAHHBIX MPEANPUSITHUI, MPOBOASA IO OT-
HOIIIEHUIO K HUM MOJUTHUKY MPOTEKIIMOHU3MA.

Kaxmast cTpaHa UJIM COI03 CTPaH B TOW MJIM UHOM Mepe dop-
MUpYeT 3aKOHOAaTelbHYyl0 0a3y, cosmalolnyio O6oyiee 6Jaro-
MPUSITHBIE YCIOBUS TSI OCYIIECTBACHUS OU3Heca CBOMMU Gbup-
MaMW W AUCKPUMUHHUPYIOUIYIO WHOCTPpAHHBIE MPEANPUSTHS.
OCHOBHBIMU UHCTPYMEHTAMU TaKOW TUCKPUMUHAIUU SABJISIOT-
csl TaK Ha3bIBaeMBle mapugpubie U1 HemapugHvie 6Gapbephl.

2.3.1.2. Tapughuote  b6apvepot

B MexXxayHapoagHOM MapKeTHUHTe TapudamMu cUUTAIOTCS
o0s3aTesibHbBIC MJATEeXW, YyCTaHABJIMBaeMble TOCY1apCTBOM Ha
UMIOOPTUPYEMbIe U 3KCIIOPTUPYEMble TOBapbl. B KauecTBe Ta-
pudHBIX 0apbepPOB BHICTYIMAIOT MOIIJUHBI U TAMOXEHHBIE TJIa-
Texu (puc. 2.3).

UTo KacaeTcs MOLIJIMH, TO OHU OOBIYHO TMOJAPa3ACIsIIOTCS
Ha OTHeJibHbIe TPYMIMbl, OCHOBaAaHUEM AJisi GOPMUPOBAHUS KO-
TOPBIX SBJSIIOTCS COOTBETCTBYMOIIUE PpakTopbl. B wactHoCTH,
B 3aBUCUMOCTH OT TOTO, 3KCIIOPTUPYETCS UJIU UMIOPTUPYETCS
TOBap WUJAU TOJBKO TPAaH3UTOM IEPEBO3UTCS 4Yepe3 TEeppUTO-
pUI0 TOCYJapcTBa, BCe MOIIJIUHBI MOAPA3ACASIOTCS Ha:

* BBIBO3HbIEC (3KCIIOPTHHIE);

* BBO3HbI¢ (MMOOPTHBIE);

* TpaH3UTHBIC.

Bbl6o3nbie nownuHsl yCTAHABJIWBAIOTCS Ha BKCIOPTUPYE-
Mble TOBaphl MPU NMepecedyeHU UMU TOCYyJapCTBEHHOW TrpaHU-
1ubl. X ocHOBHOE Ha3HAUYeHUE - COKPATUTh BHIBO3 TOBAPOB U3
CTpaHbl BBUAY HMX HEIOCTATOYHOCTH [IJS1 YIOBJIETBOPEHUS
BHYTpPEHHUX NOoTpeOHOocTel. Takue MOMJIMHBI MOTYT ObITh UC-
MOJIb30BaHBl U B (PUCKANBHBIX LIEJSAX IJisl oOecrneyeHUs] HeoO-
XOIMMBIX ITOXOIOB TOCYIapCTBY.

BBO3HBIE TONIJMHB YCTAHABIUBAKOTCS HAa MMIIOPTUPYE-
Mble B CTpaHy TOBaphbl, a TPAH3UTHBIC MOIIJUHBI MPEIYCMOT-
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PEHBI ISl TOBApOB, NMEPEBO3UMBIX UYepe3 JaHHOE TOCYAapCTBO
TPaH3UTOM.

B 3aBucHUMOCTH OT crTOCOOOB pacueTa MOUIJIUHBI MOApa3ie-
JISTI0TCS Ha cnieludruIecKue, CTOMMOCTHBIE U cMelnaHHbie. Ec-
JIU OHU ONpENeNsloTCs OTHOCUTEJIbHO €AMHUIIBI TOBapa, HUX
MPUHATO Ha3biBaTh cheyuguueckumy. CmouMOCmHble TIOIII-
JIMHBI COCTABJISIIOT OIMNpPEAeIeHHbIII MPOUEHT OT CTOMMOCTH
npoaykuuu. Ilpu pacuere cmewanHblx TIOUJIMH MCIOJIb3Y-
0TCs 00a yKa3aHHBIX MOAXO/a.

YyuTtsiBas cienudruyeckKkre 0COOEHHOCTH, NMPUCYIIUE TOBA-
py, MOUUJIMHBI MOAPA3AEaSIOTCS Ha CE30HHbIE, aHTUAEMITUH-
ropple MU KoMmmeHcaluoHHbie. Ce3oHHble TOLIJIMHBI yCTaHaB-
JIMBAIOTCS Ha TOBapbl CE30HHOTO chpoca. AumudemnuHeogwvle
MOUIJMHBI MpPEeayCMaTPUBAIOTCS JAJsSI MMIOPTHBIX TOBapoOB,
uMelnnx 6ojiee HU3KWE LEHbI, YeM LIeHbl Ha TOBAaphl, peasi-
3yeMble Ha BHYTpeHHEM pblHKe. Ha BBO3UMBbIE B CTpaHy TOBa-
pbI, ISl IPOU3BOACTBA KOTOPBIX OBIIM MCMOJb30BaHbl CyOCHU-

Mynxm

HaINaAYeHUS TamomenHste

.
P, armeky
Hanor Ha
BiBo3Hbie pobasneHHyo
Tpananthbie CTOMMOCTS
Beoanbie Ayt
Cboprt

TAPUOHDBIE
EAPBEPH!

Cnoco6
Qcobenvocmu
ciMmanoeneHus

Ce3oHHbIE Cneundimueckure
AHTHAEMMMHIOBbIE CTOMMOCTHBIE
KOoMNERCaUMOHHBE Cwewannue

luc. 2.3. TapucdHbIe 6apbephl
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OV, MOTYT OBITh YCTAHOBJIEHBl KOMHEHCAUUOHHble TIOIIJIU-
HBI.

Hapsny ¢ yka3aHHBIMU MOUIJIMHAMU K TapuOHBIM Gapbe-
paM OTHOCSTCS M TAMOXEHHBIEe TJIaTeXW. B UX 4Mclio BXOAAT
aKIM3bl, TAMOXEHHBIE COOpPBI, HAJIOT Ha NOOABIECHHYIO CTOU-
MOCTb.

IToMuUMO pacCMOTPEHHBIX BBIIIIE TOPTOBBIX OapbhepoOB clie-
IyeT OTMETUTh W TaK Ha3blBaeMble npegepeHyuaibibie TOII-
NTuHBI. Takue MOMIJTUHBI SABIASIOTCS TOCTATOYHO HU3KHUMH W
yCTaHaBJIMBAIOTCS Ha TOBapbl, BBO3UMBIC U3 Pa3BUBAIOIIUXCS
CTpaH.

EcTecTBeHHO, MOUIJMHBI MOTYT U BOOOIIEe HEe MPUMEHSThb-
csa. Hampumep, Poccusa yctaHoBUIa GECTIOMITMHHBIA PEXUM
UMIIOpTa ToBapoB Oojee yeM u3 40 cTpaH.

B KoHeyHOM cueTe HaJW4YMe MOIIMH W WX BeJWYWHA
OTIpeNeNAIOTCST 3aKJII0YaeMbIMU MEXIY TOCyAapCTBAaMU COOT-
BETCTBYIOIIMMHM JOOTOBOPAMU WJIU PETYIUPYIOTCS MHOTO-
CTOPOHHUMHM (PETHMOHAJIbHBIMM) COTJAIIEHUSIMH MEXIY CTpa-
HaMH.

2.3.1.3. Hemapudgnoie bapvepot

B mocneaHue ToaBl BO MHOTUX CTpaHaX MPOMCXOIMT MOCTE-
MMeHHOe CHUXeHUe 3HAYMMOCTU TapUGHBIX 6apbepoOB U OTHO-
BpeMeHHO BO3pacTaeT pojb HeTapuPHBIX 6apbepoB. B oTmens-
HBIX CJIy4asiX OHM OKa3bIBaloT 0oJjiee HeraTUBHOE BAMSHUE Ha
BHEITHEIKOHOMUYECKYIO NesITeIbHOCTh, YeM TapudHBIE.

KonmnyecTBO HeTapuGHBIX 6GapbepOB CYIIECTBEHHO YBEJIU-
YyuBaeTCs B MEPUOMIBI criaga 3KOHOMUKU. OHU MeHee TpeacKa-
3yeMBbl U1 MOTYT OBITh YCTAHOBJIEHBI B CKPBITOU (hopMe.

K ocHOBHBIM HeTapuGHBIM GapbepaM OTHOCSTCS:

* KBOTBHI;

* aMbapro;

* 10GPOBOJIbHOE OTPAaHNUUYEHUE IKCIOPTA;

* TUIEH3UpPOBAHUE;

* TOCyJapCTBEHHAass MOHOTOJIMUS BHEIIHEW TOProBJH.

KBoThI

KBOTHpOBaHI/IC npeamnojgara€Tt yCTaHOBJICHUC OFPaHI/I‘{CHI/Iﬁ
Ha 00BeM QKCIIOpTa UJIM MMIIOpTAa TOBapa B KOJIMYECTBCHHOM
BbIPpaXE€HUU B TCUCHUC OINPECACICHHOIO ne€puoaa. YKazaHHBI
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00beM TOoBapa U sABJsIeTCS KBOTOM. JIMIIEH3UU HA KBOTY 3apy-
6eXHBIM GUpMaM W MpPaBUTEIbCTBAM IPYTUX CTpaH, a TaKXe
OTEYECCTBEHHBIM TOBApPOIMPOMU3BOMUTENSIM OOBIYHO BBITAIOTCS
MPaBUTEIbCTBOM CTpPaHBbl. Takue JUIEH3UU ONPEHCHSIOT Be-
JIUYUHY UMITOPTA UJIW 3KCIOPTa COOTBETCTBYIOIIMX TOBAapOB.
IIpu 3TOM OCHOBHBIMU MPUYMHAMHM YCTAHOBJIEHUS IKCIIOPT-
HBIX KBOT SIBIASIIOTCS:

* HeoOXOAMMOCTh 06GecHeYuTh MOTPEeOHOCTH B TOBape Ha
WU YTPEHHEM PBIHKE MO NMPUEMJIEMBIM IS MOKymHaTeaeil Ie-
rnam;

* 1eJIecCO00Pa3HOCTh COXPAaHEHUST OTPAaHWYEHHBIX MPUPOJ -
HBIX PECYPCOB;

* XeJlJaHMe YMEHBIIUTh MOCTaBKy ToBapa Ha 3apyOeXHBbIe
PBIHKM U MMOBBICUTH Ha HETO IIeHY, KaK 3TO IeJaloT CTpaHbl —
skcnoprephl HehTHU, Bxoasamue B OITEK.

OCHOBHOI MPUYNHOW YCTAHOBJIEHUSI UMITOPTHBIX KBOT SIBJIS -
eTcs XeJlaHWe PYKOBOJCTBA COOTBETCTBYIOIIE CTpaHBI OTpaHM-
YUTh 00BEM BBO3UMBIX B CTPaHy OMpeaeIeHHBIX TOBAPOB. DTO Ae-
JlaeTcst U060 B LEJIsIX 3alUThl HHTEPECOB MECTHBIX TOBapPOTIPOM3-
HOIUTENeH, INOO IJIsl TOr0, YTOOBI MPUBJIEUYbh HECKOJIBKO IMOCTAaB-
IUKOB JAHHOTO TOBapa M 3aTeM IyTeM BbIIAaYMW JIUIEH3UU BbI-
opnTh Haubosee MPUEMIEMOTO U3 HUX.

DMbapro

DM0apro MOXHO paccMaTpuBaTh KaK 4YaCTHBIU chydai
KHOTUPOBAHMS. YCTaHOBJeHUE 3MOapro mpearnosaraeTr IMoj-
HBIN 3ampeT Ha UMIOPT UJU DKCIOPT ONpPeaeeHHOro ToBapa
WIN BCEeX TOBapOB NMPUMEHUTENbHO K KOHKDETHOUW CTpaHe.
Kak nmpaBuio, smM6apro npuMeHseTCs IJisd JOCTUXEHUS OMpe-
NeJeHHBIX MOJUTUYEeCKUX 1ejieil. OMO6apro MoxeT ObITh yCcTa-
HOBJIEHO OTAEJIbHOW CTpPaHOW WJIM OOBSIBJIEHO HalHALlMOHAJb-
HBIMM OpTaHM3alUsIMU, HATIpUMep Takoil, kak OpraHusaunus
O0benuHeHHbIX Harmuii.

B kauecTBe mpuMepa MOJHOTO 3alpeTa Ha TOPTOBJIIO C APY-
roil ctpaHoil MoXHO mpuBecTu o0bsBIeHHOe CIIIA sM6apro
na toprosit ¢ Kyb6oii.

J1oO0poBOJIbHOE OrpaHHMYEHHE IKCIOPTA

ﬂO6pOBOJ’[bHOC OTrpaHMUYCHUEC SKCIIOPpTA ABJIACTCA OJHUM U3
(l)I/IaHTOB SKCHOPTHOI‘/JI KBOTBE. OHO BBOAMTCSI OTIOEIbHOI
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CTpaHOW B OTHOWIEHWU 3KCIIOPTa CBOUX TOBApOB IO MPOCHOE
IpYyTOii cTpaHbl. B ciiyyae HeBBITTOJHEHUS TaKOW MPOCHOBI CTpa-
Ha-TPOCUTEb MOXET MPUHSITH 0oJiee CTPOTHE MepPbl OTHOCH-
TeJIbHO MMITOPTa TOBapoOB, BIUIOTH IO BBeaeHUs smbapro. [lo-
9TOMY B Cliydyae BO3ZHMKHOBEHUS MOJOOHON CUTyallMW Ha YpOB-
He CTpaH MPMHUMAIOTCSI yCTpauBalomue ob6e CTpaHbl OrpaHUYe-
Hus. KraccuyeckuM mpuMepoM YCTaHOBJIEHUs 10GPOBOJBHOTO
OTrpaHUYEHMs DJKCIOpTa SIBISETCS TMPHHSITUE COOTBETCTBYIO-
WX pelIeHUN MPaBUTEIbCTBOM SIMMOHUU M MPOU3BOIUTEIIMU
aBTOMOOUJEeil Ha orpaHWYeHUe X moctaBok B CIIIA.

JInueH3upoBaHue

JluiieH3WMpoBaHUe TakKXe SBISIETCS ONHUM M3 CIOCOOOB
OTpaHUYEHUS OBKCIOPTHBIX M HUMIOPTHBHIX omepauuii. OHO
MpencTaBisgeT co00i CUCTEeMY MUCbMEHHBIX pa3pelleHW TO-
CYIapCTBEHHBIX OPTAaHOB CTPaHbl HA UMMOPT WMJIU 3KCIIOPT TO-
Bapa B TeyeHHEe ONpeAeJeHHOro cpoka. BeimaBaemble JUIIEH-
33U OOBIYHO TIONPA3NESIOTCS Ha 2eHepasvHvle, UHOUBUOY-
anvHble N aemomamuyeckue. 'eHepaslbHbIe JUILEH3UU Bblaa-
I0TCS Ha OJUTENbHBINW CPOK AJSI UMIOPTA MJIM dKCIOpTa TOBa-
POB U3 OTAEJNBbHBIX WJIU BCEX CTPaH.

It aKcTopTa UM MMIIOpTa OTNpeaeeHHBIX TOBApOB KOHK-
peTHO# GUpMOIi eif BeIMAlOTCS WHAWBUIAYaJbHbIC JUIEH3UU, a
B TOM cJiy4ae, KOTJa rocylapcTBO KOHTPOJUPYET UMIIOPT OT-
NeJTbHBIX TOBAPOB, OHO BBIJACT aBTOMATUYECKUE JTUICH3NH.

FocynachBeHHaﬂ MOHOIOJIUS BHEUIHEH TOProBJIN

I[Ipu ycTaHOBIEHUUM TOCYIApCTBEHHOW MOHOMOJWU BHEII-
Hell TOPTOBJIM OCYIIECTBISAETCS MOJHBIM KOHTPOJb 32 UMITOPT-
HBIMH M BKCIMOPTHBIMU oOmepanusaMu. g 3TOTO CO3MaroTCs
crielMalibHble TOCYIapCTBEHHBIE CTPYKTYPHI, KOTOpbIE TaKOii
KOHTPOJIb OCYIIECTBISIOT.

Hapsny ¢ ykazaHHBIMU BblllIe HeTapu@HBIMM GapbepaMu
OTHeJbHBIE CTPaHbl MCMOJB3YIOT M Apyrue GopMbl HeTapud-
HOTO OTpaHWYEHHS BHEIIHEOKOHOMHUUYECKON HesITeJIbHOCTH,
HampuMep TakKWe, KaK aIMUHUCTPAaTUBHBIE TPOBOJOYKH U
TpeGOBaHUS MCIOJb30BaHUS MECTHBIX PECYPCOB TPU TMPOU3-
BOJICTBE TOBapoB. Takue Mepbl HalmpaBJIeHBl Ha 3alIUTy WHTeE-
pPecoB MECTHBIX MPOU3BOAUTENIEH, XOTSI TTOPOM OHU U yIIeMJIs-
0T MHTEpEChl MOTPeOUTENCI.
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2.3.2. HagHauuoHaJlibHOE MpaBo

HagHanuoHanbHOE MMpPaBO ONpeaesieTcss COBOKYMHOCTHIO
HPUIIOHBIX HOPM, CDOPMUPOBAHHBIX OTAEJIbHBIMU FOCY1apCTBa-
MU, KaK IMpaBuJio, B HEKOTOPOM peruoHe (Hanpumep, B EC).

M kayecTBe HOPM HaJHALMOHAJbHOTO MpaBa MOXHO pac-
cMaTpUBaTh 3aKJIOYEHHbBIE OTAEJbHBIMM TOCYJapCTBaMU CO-
rjlaluieHus, peryjlupylline BHEIIHEIKOHOMUYECKYIO jesi-
TEJbHOCTh UX CYOBEKTOB XO3S1CTBOBaHUS. B ocHOBe Takux
corjlallleHU MOTYT OBITh MPEAYCMOTPEHBI Cleaylolue MpaBo-
BbI€ PEXUMBI:

* peXuM HauboJIblIero 6JaronpusaTCTBOBAHUS;

* HallMOHAaJbHBIH PEXUM;

* PEXUM B3aUMHOCTHU;

* pEXHUM pPEeTOpCUMU.

Ilpu pexcume Haubonviuozo 6OaacoNPUAMCMBOBAHUS MEX-
Oy OTAEJbHBIMU TOCYdapCTBaMHU 3aKJIlO4aeTcs corJjiallieHue,
COTJIACHO KOTOPOMY CO3Ial0TCsl paBHbI€ YCIOBUS AJSI BCEX TO-
cynapcTtB, UX GU3UUYECKUX M IOPUIUYECKUX JUIl B COOTBET-
cTByWIIEH chepe nesiTeIbHOCTU, OTOBOPEHHOW B MOAINUCAH-
HOM CTOPOHAaMU IOTOBOpE.

B COOTBETCTBUM C HAUUOHAABHBIM peXcuMomM TIpeaycMarT-
puBaeTCs Hajluuyue eAMHBIX MPAaBOBBIX HOPM, PEryJupylolux
NesTeIbHOCTh QU3NUYECKUX U IOPUJAUYECKUX JTUILl, HE3aBUCHU-
MO OT TOTO, MpUHAaIJIexXaT OHU JaHHOMY TOCYyJAapCTBY UJIM Ka-
KOMY-HUOYAb UHOCTPAHHOMY TOCYAAapCTBY, 3aKJIOUYUBIIEMY C
MEepBBIM COOTBETCTBYIOIINI foTOoBOp. Takoii pexXXum Haubojee
YKCTO OrOBapUBAETCS B 3aKJOYaeMbIX JOTOBOpax O NMpaBOBOM
MOMOIIIU, COIMaTbHOM O0ECeYeHU, COXpPaHEHUU aBTOPCKO-
ro npapa, npaBa Ha U300pPETEHUSI U TOBApHbIe 3HAKU.

Kcau B 3akJIIOYEHHBIX JOTOBOpPAaX MEXIY OTAEJbHBIMU TO-
cylapcTBaMM OTOBOPEHO, YTO Kaxjaasi U3 CTOPOH MpenocTaB-
JISIET HA €€ TEPPUTOPUU paBHBIEC NTpaBa KaK MHOCTPAHHBIM, TaK
U MECTHBIM IOPUAMYECKUM U GU3MUYECKUM JIMIIAaM, TO TaKOU
MPaBOBON PEXWUM MPUHITO CUUTATDH PEHCUMOM 63AUMHOCHIU.

IIpu ipaBOBOM pedxcume pemopcuu, B ciydae IPUHSITUS Of-
HUM M3 rocylapcTB HEKOTOPBIX NTUCKPUMUHALIMOHHBIX Mep B
OTHOIIEHUU PU3NYECKUX U IOPUAMYECKUX JUI] IPYTrOro rocy-
JapcTBa, IMOCJeJHee TOoCydapCTBO MPUHUMAET aHaJOTUYHbIE
Mepbl B OTHOIIEHUU COOTBETCTBYIOIIUX JUILl TepBoro. [IpuHs-
THE TaKMUX MeEp TocydapcTBaMUu IpecieayeT CBOeil I1efbio,
MpexJae BCEero, OTMEHY paHee MPUHITBHIX JUCKPUMUHAILMOH-
HBIX MEp APYroi CTOPOHOM.
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2.3.3. MexnyHapoaHOe IIpaBoO

MexayHapolHOEe TIpaBO OMpeneasieTcsi COBOKYMHOCTHIO
eIMHBIX HOPM IIpaBa, pPeryJupyOIIMX BHEIIHEIKOHOMUYE-
CKYIO 1€SITeJIbHOCTh (PU3NYECKUX U OPUAUYECKUX JIUII, a TaK-
K€ OTHEJIbHBIX TOCYAapCTB HAa MMPOBBIX PbIHKAX.

BripaboTkoli M yHU(pUKaLUeld HOPM MEXAYHApOIHOTO
npaBa 3aHUMAKOTCS MHOTHME MEXAYHapoIHble OpraHU3alKu.
K Takum opraHu3anusiM OTHOCSTCSH:

*+ Komuccus OOH mno mpaBy MeXAyHapOIHOW TOPTrOBIU
(FOHCUTPAIN);

* Bcemupnas toproBas opranusdanus (BTO);

* MeXayHapOIHBII MHCTUTYT MO YHUPUKAU MU YaCTHOTO
npaBa B Pume (YHUIPYA);

* MexnyHaponHas Toprosas naiara (MTII);

* Taarckas KoHdepeHI U MO MEXAYHAPOJHOMY YaCTHOMY
npaBy;

+ Konpepenuus OOH mo ToproBie u pa3BUTUIO
(FOHKTAQHN) u nop.

Co3laHue U UCMOJIb30BaHUE €IUHBIX HOPM MEXAyHapoj-
HOro TpaBa MO3BOJIIET €IMHOOOPA3HO OCYIIECTBJSATH IMPaBO-
MPUMEHUTEIbHYIO MPAKTUKY BO BHEIIHEIKOHOMUYECKON /esl-
TEJIbHOCTU M YCTPaHATH CYILIECTBYIOIIME pa3iuuus B ee Ipa-
BOBOM peryaupoBaHuu. Cpenu TaKUX HOPM OOBIYHO BBIAEISI-
0T HOpMBbI, OTIpeAesIouIe:

* TOProBoe Mpaso;

* XO39MCTBEHHOE TMpPaBo;

* TPyIOBOE IpPaBo;

* HaJOTOBOE 3aKOHOAATeJlbCTBO;

* IpaBO MHTEJJIEKTyalbHOW COOCTBEHHOCTH;

* MPaBO MEXJAYHapOIHOW MapKETUHTOBOU NESITEJIbHOCTH.

2.3.3.1. Topzoeoe npaso

K ToproBomy npaBy OTHOCSITCS TIpPaBOBbIe HOPMBbI, PEryjimu-
pylouiue 3aKJ4YeHUE TOTOBOPOB KYIMJIM-TIPOAAXU TOBAPOB U
yCJIYT, a TakXe ompelesisiiolue npaBa U 00SI3aHHOCTU TPO-
JaBlia U MOKYyMaTesisi B Mpollecce BBIMTOJHEHUSI TaKUX JOTOBO-
poB. OCHOBHBIMU JOKYMEHTaMU1, Ha OCHOBE KOTOPBIX peaausy-
eTCsl MEXIYHapOJHOE TOPTOBOE MpPaBo, SIBASIETCS MPUHSTAs B
1980 r. KonuBeHnuusi OOH o noroBopax Kyniu-npoaaxu U Npu-
HaTasg B 1974 r. Ha MexayHaponHoii KoHdepeHuuu B Hrplo-
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ITopke KoHBeHUUs 00 MCKOBOI faBHOCTU. B cooTBeTCcTBUU C
nocjeqHeil KOHBEHIMEN CPOK MCKOBOW HaBHOCTH COCTAaBJISIET
YeThIpe Tola CO IHsI BOBHUKHOBEHUS IIpaBa Ha TaHHBIM UCK.

Uto KacaeTcs TOPTOBIM yCJAyraMU Ha BHEIIHUX PBIHKAX,
OCHOBHBIMU MPaBOBBEIMU HOPMaMMU, UCIIOJb3YEMBIMH B MUPO-
BOIl MpakKTHUKe MPOTaXu YCIYr, SIBIASIOTCS IPaBOBbIe HOPMHEI,
npuHsaTeie B pamkax 'ATT.

IIpaBoBEIMM HOpMaMM TOPTOBOTO IIpaBa pPEryJHUPYIOTCS
TaKXe OTHOIIEHHUS, BO3HUKAIOIIME B IIpollecce CTpaXxoBaHUS
TOBAapOB U MX XpaHEHMS, a TaKXe perjaMeHTUPYIOTcS ¢paH-
IIU3HEBIE, TU3WHITOBBIE W IPYyrue COrjalieHus.

2.3.3.2. Xo3zaiicmeennoe npaeo

PerynupoBaHue XO03SUCTBEHHOUW NEeSITEJIbHOCTU obecredu-
HacTtcs Gyaromapsi HaJIMYMIO TTPAaBOBBIX HOPM, OMpenesiouIuX
MEXaHU3M JeSITeJIbHOCTU OTAEJbHBIX MPEANPUHUMATEIbCKUX
cTpyKTyp. Takue nmpaBoBble HOPMBbI PErJlaMEeHTUPYIOT:

* opraHu3alMOHHbIE GOPMBI PUPM;

* UMYILECTBEHHbIE OTHOIIEHUS (BEUIHOE MPaBo);

* apeHJHble OTHOILICHUS;

* UHBECTUIIMOHHYIO NESTEIbHOCTD.

Yro kacaeTcsl perjiaMeHTAallMM OPTaHU3ALMOHHBIX (GOopM
dupm, To oHa mpenmnogaraeT onpeaeaeHue CYIIHOCTH OCHOB-
HBIX TPEeANPUHUMATEIbCKUX CTPYKTYP (KOHCOPLMYMBI, aK-
LIMOHEPHBIE OO0IlIecTBa, OOIlIecTBA C OrpaHUYEHHOW OTBET-
CTBEHHOCTBIO M Jp.), OCYILIECTBIASIOUIMX MPEANPUHUMATENb-
CKYIO JIESITeJIbHOCTh Ha 3apy0eXHbIX pbIHKaX, U YCTaHOBJE-
HUe MexaHu3Ma uxX (GyHKUMOHMpoBaHUs. Hamuuue Takux
CTPYKTYp TpeOyeT omnpeaeleHUs] UMYIIECTBEHHBIX OTHOIIE-
HUIi, per1aMeHTUPYEMBbIX BEIIHBIM MTPaBOM.

BeuiHoe mpaBo ycTaHaBJIMBAeT MpaBOBble HOPMbI OTHOIIIE-
HUl MeXay cyObeKTOM M 00beKTOM mpaBa. B cooTBeTcTBUU C
YPOBHEM TaKUX OTHOUIEHMI CyOBEKT MOXET UMETh JIMOO Tpa-
IO BianeHust, 1u6GO MpaBo MOJb30BaHUS, JTUOO IMPAaBO pacmopsi-
KE€HUSI COOCTBEHHOCTBIO.

Hapsiny ¢ ycTaHOBJIeHUEM HUMYIIECTBEHHBIX OTHOIICHUM
MpaBOBBIMU HOpMaMM oOecrieymBaeTcsl TakxXe 3alluTa MpaBa
cobcTBeHHOCTU. [locienHee OTHOCUTCS KO BceM (dopMaM XO-
JUTMCTBOBAHUS HAa BHEIIHMX PbIHKAX, BKJIOUYasi, B YaCTHOCTH,
JIU3UHT, apeHJHble OTHOLIEHWS, UHBECTULIMOHHYIO NEeSTE/b-
HOCTb.
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2.3.3.3. Haaozo60e 3aKonodameabcmeo

B MupoBOiI mpakKTHWKe BHEIIHEIKOHOMHUYECKOU OESITEb-
HOCTH HaJIOTOBOE€ peryjupoBaHHe obeclieunMBaeTcs Oaromaps
HaJM4YUI0O IPaBOBEIX HOPM, OMNpEeNeSIOIMUX BUIBI HAJOTOB,
MeXaHU3M UX NPUHSATUS, CYIIeCTBYIOIINE JbIOTHI II0 HAJIOTO-
obnoxeHuw. IIpu a3ToM, 4TOOBl M30€XaTh ABOMHOIO HAJIOIO-
00JIOXKEHHUS, OTAEIbHBIMUA TOCydapCTBaAMU 3aKJIIOYAlOTCS CO-
OTBETCTBYIOIIME COTJAlleHUsI, B OCHOBY KOTOPHBIX ITOJIOXEH
nubo npunyun pesudenmcmea, JUOO NPUHUUN — MEPPUMOPU-
asvocmu. Tlpum mepBOM IOAXOIE HAJOrWM yIUIAYWBAlOTCS II0
MECTY XHUTEeJIbCTBAa WJIM peructpanuud GUpPMBI, a IpU BTO-
pOM - HAJIOTU IIJIATSATCS B TOUM CcTpaHe, rae pupma oCyllecT-
BJISIeT NpPEeOIIPUHUMATEIbCKYIO OesITEeJIbHOCTh. B obomx ciy-
YyasgxXx MeXAy CTpaHaMH, 3aKJIYUBIIMMU coTrjalleHue o6
WCKJIIOYEeHUU JOBOWHOTO HAJOTO0O0OJIOXEHUs, CYIIeCTBYeT
oObMeH mHGoOpMallMeil 0 HapylIeHUM HaJIOTOBOTO 3aKOHOIa-
TeJbCTBA.

2.3.3.4. 1Tpydosoe npaeo

TpynoBoe mpaBo NMPU3BAHO PEryJupoBaTh TPYJOBbIE OTHO-
LIeHUsI, CKJaabiBaloluecs B dupMme npu pabore B Heil MHO-
CTpPaHHBIX TpaXxjaaH, U OTHOLIEHUSI, UMEIOIINE MECTO MPU pa-
00oTe HallMOHAJIbHBIX KaJApoOB 3a pybexkoM. MHorue M3 TaKux
OTHOUIEHU I periaMeHTUPYIOTCS PEKOMEHAALMSIMU U KOHBEH-
uusaMu MexnayHapoaHoit opranusanuu tpyga (MOT). Takue
pEeKOMEHIAllMM W KOHBEHIMM TMOIJIeXaT paTudUKALUU BO
Bcex cTtpaHax - wieHax MOT. Ilocine patuduKaluuyd OHU CTa-
HOBSITCS 0053aTeJIbHBIMU [IJISI UCTIOJTHEHUS .

2.3.3.5. Ilpaeo UHMEANeKMYAAbHOU cobcmeennocmu

PCFyHHpOBaHI/IC I/IHTCJ’[J’[CKTY&J’[LHOﬁ JCATCJIBbHOCTU IIPECO-
mojara€tT yYCTaHOBJICHUMEC IIpaBOBLIX HOPM, ONPCACIAIOIIUX
IpaBa I/IHTCJ'[J'ICKTyaJ'[I)HOI‘/JI COOCTBEHHOCTH. MHTBJ’[J’[BKTY&J’IB—
Hasli COOCTBEHHOCThb noapasacasdaeTCs Ha:

* NPOMBIIIJICHHYIO CO6CTBCHHOCTI);

¢ aBTOpPCKMHUC IIpaBa,

* CMCXHBIC ITpaBa.
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O0beKTaMU TIPOMBIIIJIEHHON COOCTBEHHOCTU SIBISIOTCS
pa3jiuyHble U300peTeHUs], TOBapHble 3HaKU (TOproBbie Map-
uun), unaku oocayxuBaHusi. OCHOBHBIM TOKYMEHTOM, OATBEP-
KAAWIIUM  UCKJIIYUTEJbHBIE TMpaBa MNPOMbBIIMIJEHHON
roOCTHEHHOCTH €€ Bianesiblly, siBiasieTcsi namenm. Ilocnen-
HUIl BbIITAeTCs MAaTEHTHOM CIYyXO00W COOTBETCTBYIOIIETO TOCY-
napctBa. [Ipu 3TOM CYIIECTBYIOT YeThipe pa3JIMYHBIX MOAX01a
K NEesSITebHOCTU TaKUX CHYXO0, 4TO MpeaomnpeneisieT YeThipe
«uau maTeHTHbIX cucteMm: I'epmaHckylo (Poccus, benapycs),

* IUTAaHACKYI0, BpuTaHCcKyl0 1 AMEpUKAHCKYIO.

JlutepaTypHbie U XyJOXECTBEHHbIE NMPOU3BEICHUS, Hay4-
iio TpyAbl M MpouM3BEOEHUS MCKYCCTBa, a TaKXe Mporpam-
MeH: obecriedeHre U 60a3bl JaHHBIX SABJISIOTCS 00BEKTAMM aB-
* PCKOIo TMpasa.

K o6bekTaM CMEXHOTO MmpaBa OTHOCSATCS pa3iMuHbIE 3BY-
M- YW BUAEO3aNUCH, a TaKXe pe3yJbTaThl APYroil MCHOJI-

HUTEJbCKOW JesITEJIbHOCTU TpeAcTaBUTeNieid pa3JUudYHBIX
|. MupoB.

B uensx 3amuThl MHTEJJIEKTYaJlbHOW COOCTBEHHOCTH Ha
MEXIYHapOJHOM YDOBHE IMPUHSITO M YCIEUIHO peaju3yercs
* HAYUTEJIbHOE YMCJIO PAa3JIMUYHBIX JOTOBOPOB U KOHBEHII M.

Jnst oXpaHbl MPOMBIIIJIEHHOW COOCTBEHHOCTU HaubOblllee
* MauyeHUe UMEeT: MpuHATasa B 1883 r. u B janbHeiiliemM Heo-

HOKpaTHO JomnoJiHeHHas1 [lapujcckas KOHBEHIIMSI TO OXpaHe
MPOMBILIJIEHHOW COOCTBEHHOCTU, Madpudckas KOHBEHLUS O
lexxayHapoaHo#l peructpauuu GabpUUYHBIX U TOBAPHBIX 3HA-
*+ii 1891 r. u Bawunemonckuii 1OTOBOp O MATEHTHOU peruct-
pamun (PCT) 1970r.

OxpaHa aBTOPCKOTO MpaBa Ha MeXIYHapOIHOM YpOBHE
s oeerneumBaeTcsl O6arogaps Hajduuuioo BepHCKOW KOHBEHIIUU
«J oxpaHe JUTEePATYPHBIX U XYIOXECTBEHHbBIX MPOU3BEICHU I

i mpuHATO#N B 1886 I. U B MoCIeAyIOIeM HEOQHOKPATHO I0IOJI-
Humwoii), BcemupHoit (2 KeHeBCKOIi) KOHBEHLIMU 00 aBTOPCKOM
npase 1952 r. (nomonuenHoit B [Tapuxe B 1971 r.), Mexame-
PUKAHCKOW KOHBEHIIMM 00 aBTOPCKOM IpaBe Ha JUTepaTyp-
Hble, Hay4YHble U XYIOXECTBEHHbIe NMpousBeneHus (BamuHr-
ToH, 1946 1.).
JInst oXpaHbl CMEXHOTO MpaBa Ha MeXJIYHapOJAHOM YpPOBHE
HauboJjiee 3HAYUMBIMHU SIBJISIIOTCS
* MexnyHaponHas (PuMckasi) KOHBEHLIMS 00 OXpaHe UHTepe-
OB apTUCTOB-UCITOJTHUTEJIC, MPOU3BOAUTENE OHOrpamMM U Be-
aTeJbHbIX opranusanuii (1961 r.);
« CrokroabMckass KoHBeHLIus (1967 r.);
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e XeHeBcKasi KOHBeHIIMS 00 oXpaHe MHTEPECOB MPOM3BO-
nuteneir ponorpamm (1971 r.);

e bproccenbckass KOHBEHIIMS O PAaCCMOTPEHUM HECYIIUX
MMPOTPaMMBbI CUTHAJIOB, TiepeaaBaeMbIX yepe3 cmyTHUKM (1974 T.).

2.3.3.6. Ilpaeo MeNCOYHapooHOl MapKemuHz0801
desmeabvnocmu

PerynupoBaHue MeXIYHApOIHOW MapKETHHTOBOW Jes-
TEIBHOCTH oOecrednBaeTca Ojarojapss HaJIWYUIO TPaBOBBIX
HOpM, perIaMeHTHPYIOIINX TIpeXIe BCEro pealn3aluio Ha
BHEIIHMUX PBIHKAaX KOMIUIEKca MapKeTuHTa. Kak yxe mogyep-
KMBAJI0OCh, TaAKOW KOMIIIEKC 0OPa3yIoOT:

* TOBap;

* IeHa;

e pacIpenejeHue;

* MPOIBUXKEHUE.

PaccMoTpeHUI0 KOMIUJIEKCAa MeXKIYHAPOOHOTO MapKEeTHH-
ra, a Takxe IpaBOBOMY O0ECIIEUEHMIO €ro peaju3aluy MOCBS-
meHsl ria. 6-9.

2.4. DKOHOMUYECKAA CPEJA
MEXAYHAPOOHOI'O MAPKETHUHTA

st TOro 4YTOOBI G0Jice TOYHO OXapaKTepU30BaTh 3KOHOMHM-
YeCKYI0 Cpely MeXIyHapoIHOro MapKeTHHTa, OOBIYHO BBIIE-
JISTIOT YeThipe TPyl (GakKTopoB (MoKa3aTesei), ee Onmpeaes-
omux (puc. 2.4). Kaxngas u3 rpynm ImokasaTelieii COOTBET-
CTBEHHO XapaKTepH3yeT:

* YpOBEHb DKOHOMHUYECKOTO Pa3BUTHUS;

* COCTOSIHUE DKOHOMUKHU;

* COCTOSIHUE PBIHKA;

* pa3BHUTHE PeTUOHATbHOU PKOHOMMYECKON MHTErpalnu.

Yka3zaHHOe BbigedeHUE gpynn HAKTOPOB SBISAETCS B OMpe-
NeJICHHOW Mepe YCIOBHBIM. TeM He MeHee OHO MO3BoJsieT 60-
Jee 000CHOBAHHO MCCIeNOBaTh 3KOHOMHUYECKYIO Cpeay MeX-
IyHApOIHOT0 MapKeTWHTa.

Ilepsas epynna haxTopoB BKJIIOYAET OCHOBHBIE 00006IIaK0-
mue TMoKa3aTeJu, OTpaXxallliue TOCTUTHYTBIH ypOBEHb 3KO-
HOMUYECKOTO Pa3BUTHUS OTIHEJbHBIX MHTEPECYIOIIUX GUpMY
CTpaH.
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YpoBeHb
3KOHOMMNYECKOro
pa3Butus

MpOoMbILLIEHHO
pasBuTbIE CTPaHbI

HoBble NMpOMBbILLIEH-

CocrosiHne
OKOHOMMUKUN

TeMnbl N3MeHe-
Hus BHI

YpPOBEHb XN3HU

HaceneHus /
Hble CTpaHbl
SKOHOMUYECKASA Hannune
PassuBatowmecs CPEOA 6e3paboTuLibl
>, cTpaHbl 1 cTpaHbl CHIT  ,MEXAYHAPOAHOIO )
MAPKETUHIA YpoBeHb uHdnauun j
Cnabopa3sButble
CTpaHbl CocTosiHne
BaJIIOTHOW CUCTEMbIY
Canbo nnaTexHoro
6anaHca /
3 “Crocos
KOHOMMYecKas Cnocobb! u popmsbl Bbixoga"
nHTerpauyuns Ha BHELIHWI PbIHOK

y 30Hbl CBOGOAHOW TOProBv

K TaMOXEHHbIE COHO3bI

EMKOCTb pblHKa

MoTeHuman pbiHKa

i CtpaHbl 06Lero pbiHka CooTHOLEHWE crpoca

3KOHOMUYECKME COI03bI

1 npennoxeHunsa

LoCTynHOCTb pbiHKa

Bo3MoXxHOCTM peanusavum
MEXAYHaPOOHOro MapkeTuHra

BH

Puc. 2.4. DxoHOMUYECKas cpeaa MeXIyHapo,

egpeHvne CtaHoapToB

JHOI'O MapKETUHTAa

DaKTUYECKOE COCTOSIHME DKOHOMMKU MCCIEeAYyeMbIX CTpaH
H OTAENIbHBIX €€ 00JIaCTIX XapaKTepusyeTcss GakTopaMu 6mo-

poil  epynnul.

Tpemos epynna GaKTOpoOB OOYCIOBIMBAET COCTOSHUE PbIH-
KU OTIEJbHBIX CTPAH U BO3MOXHbIE TEHIECHIIMU €ro pa3BUTHUS

U OyayllieM.
CocTosiHME U YPOBEHb PA3BUTUS BK

OHOMUYECKOW HUHTCIrpa-

LIMX OTAEJbHBIX MHTEpECYInUX GupmMy cTpaH XapakKTepusy-
IOTCSl COAEpXaHUEM uemeepmoii epynnbl (HaKTOPOB.
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2.4.1. YpoBeHb 3 KOHOMMYECKOI'O PA3BUTHUS

OCHOBHBIMHM 0000IIAIOIIMMU ITOKa3aTeJIIMU Pa3BUTUSI OT-
NEeJbHOW CTpaHBI SIBISIOTCS BaJOBOW HAalMOHAJbHBIN IMPOIYKT
(BHII) u BanoBoit BHyTpeHHUil npoaykT (BBII). BBII onpene-
JIsieTCs KaK CTOMMOCTL BCe€X TOBapOB M YCIYT, IIPOM3BeACH-
HBIX B JaHHOW cTpaHe 3a roi. Ecim K maHHOMY IT0Ka3aTello
N100aBUTh JOXOM, O0YCIOBIEHHBII 3KCIIOPTOM U UMIIOPTOM TO-
BapoB HNPEeNIPUSITUSIMU CTPAaHBI, a TAKXKe MNOJYYSHHBIA B IIPO-
Imecce OCYIIEeCTBJIEHMS MMM IPYTMX MEXIYHapOIHBIX ollepa-
LUii, TO MOJy4eHHas BeJWYKMHA OIpelciiseT BaJlOBOW HalMO-
HaJIbHBIA IPOAYKT.

Hapsany ¢ BBIT1 u BHII o6b1yHO paccMaTpuBamOT 3HaAUCHUS
JAaHHBIX IOoKa3aTejieil, NpUXOASIIMEcs Ha AYIIY HaceJeHUs
KOHKpEeTHOU cTpaHbl. [lociemHue mapaMeTpbl XapaKTepu3sy-
IOT TOXOJ Ha AYIly HaceJleHWs JaHHOTO rocygapcTBa.

B 3aBUCHMMOCTH OT YpOBHS AOXOHOB HacCeJIeHUS BHIOCISIOT
uemblpe Muna TOCYIapCTB:

» [lpomviwinenno pazeumvie cmpanb. Takue CcTpaHBl Xa-
paKTepu3yIOTCS BBICOKMM YPOBHEM OOXOIOB, MX IpeaIpHsi-
THS OCYIIECTBJSIOT pa3HOOOpa3HYIO IPOU3BOICTBEHHYIO Iesi-
TeJbHOCTh. OHM UMEIOT pa3BUTYIO chepy YCIYyr, OIS HUX Xa-
pakTepHO IpUBJIeYEeHNE 3HAYUTEIbHBIX MHOCTPAHHBIX MHBEC-
TULUHA B 9KOHOMHUKY cTpaHbl. K TakuM cTpaHaM OTHOCSTCS:
Uranus, Kanaga, ®PI', CIIIA, ®pannus, Berukobpuranus,
AnoHus.

* Hoesvie npomviuinennvie cmpaubl. DTO CTpaHBI, B KOTO-
pBIX 3HAYUTEJIbHOE Pa3BUTHE ITOJYYHUJIO MPOMBILIJIEHHOE MPO-
M3BOJICTBO, a YpPOBEHb JOXOAOB HacCeJeHMS HNpHOIMXKAEeTCSI K
ero cpenHeil BenrununHe. K TakuM cTpaHaM, HallpuMep, OTHO-
catcsa: bpasunusi, Mekcuka, Cau-I'an, Cunranyp, TaiiBaHb,
IOxnasa Kopes.

* Pazeusarowuecs cmpanvt u omoenvuvie cmpanvt CHI.
st TaKuX CTpaH BeJIMYMHA J0XOJa HacCeJeHUSI HHUXEe CpeaHe-
ro ero 3Ha4YeHUsA. XapaKTepHOU OCOOCHHOCTHIO MHOTUX U3 Ta-
KUX CTpaH SIBJSIETCS IMOCTaBKa Ha BHEIIHUE PHIHKU CHIPbS U
sHeproHocureneit. [IpuMepaMu Takux cTpaH sgBissioTcs: Poc-
cus, benapycs, JlutBa, JlatBusi, Upak, Eruner.

* Cnabopazeumvie cmpanbl. Takue CTpaHBl MMEIOT HU3KUK
YPOBEHb Pa3BUTHUS IMPOMBINIJIEHHOTO MPOU3BOACTBA U CaMBIiA
HU3KUM ypoBeHb NOXOJa Ha Oylly HacelieHHs. B kauecTBe Ta-
KHMX CTpaH MOXHO Ha3BaTh ApraHuctaH, AinbaHuwo, BbeTHaMm,
3amburo, Yan.
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B INIPpUHIOUIIC, YKa3aHHadAa KJ'[aCCI/I(bI/IKaHI/IH CTpaH ABJIAECTCA
HE€ COBCEM y,[[a‘lHOfI. OHa He IO3BOJISIET OJHO3HAYHO onpeac-
JUTb HYXIbBI " HOTp86HOCTI/I HOTp€6I/IT8IIeI‘/JI OTACJIBbHBIX
CTpaH, cac€JaTb BbIBOAbI O KAY€CTBC XKMW3HMU, BO3ZMOXHBLIX 3a-
IIpocax n HOTpC6HOCTHX. BMecTe ¢ TeM oHa maet npeacraBiic-
HHe 00 ob1IeM Pa3BUTHUU OTACIBbHBIX CTpaH, O BO3ZMOXHBIX Xa-
PAaKTCPHBIX HOTpC6HOCTHX B OTACJbHBLIX BUAaX TOBApOB U YyC-
JIYyT. D10 ABasIeTCs 6a30i1 IS TOro, YTOOBI BBIABUHYTb OTACJIb-
HbIC THUIIOTE3bI, MOATBCPXKIACHUEC KOTOPLIX Tpe6yeT NaJIbHEW -
MMX MapKE€THUHIOBBIX UCCIIENOBAaHUM.

2.4.2. CocTOIHUE 3KOHOMUKU

CocTosTHUEe 3KOHOMUKU OTAEIBbHON CTpaHBI XapaKTepu3y-
IOT pe3yJbTaThl ee TeKyIlel AesdTelbHOCTU. Takue pe3ylbTa-
THI MOTYT OBITh IIpOaHaJIM3UPOBAaHBI, €CJIU MCCIEeN0BaTh IUHA-
MUKY U TeKyIIHe TaHHBIe 00 yPOBHE OCHOBHEIX MaKpO3KOHO-
MHUYECKMX IMokKasarenei. K Takum mokaszaTelissM, B 4aCTHOC-
TH, OTHOCSITCS:

* Temnsl u3MeHeHus1 BHII;

* YPOBEHb XM3HU HAaCEJICHUST;

* HaJuuue 0e3pabOTUIIBI;

* HaJu4ue U YPOBEHb UHQPIISIILINHA;

* COCTOsSIHME BAaJIIOTHON CUCTEMHEI;

* cajnboo IJIATEXHOTo OajlaHca.

Temnnl uameHenuss BHII nmoka3piBaloT, Ha KakKoi cTaguu
OUKJIa pa3BUTHUSI HAXOOUTCSI SKOHOMMKA MTAaHHOW CTpaHHI.
DTOT paKTOp MO3BOJISIET ONPEIEIUTh BO3MOXHOCTD U 1eJIeCO-
00pa3HOCTh MPOHUKHOBEHUS WM AaJbHEUIIETo MPUCYTCTBUS
Ha pBIHKE paccMaTpHBaeMOTO TrocyIapcTBa.

JdpyruM BaxXHBIM (PaKTOpOM, XapaKTEepU3YIOIMUM COCTOS-
HHEe 9KOHOMMKMU, SIBJISIETCS YPOBEHb XM3HU HaceJIeHUA. DTOT
nokasaTelb YYMUTHIBAeT KaK YpPOBEeHb IPOU3BOAUTCIBHOCTU
rpyga, ero marepuajJbHOEe U MOpaJlbHOE€ CTUMYJIHpOBaHHUE,
BO3MOXHOCTH MHTEJUIEKTYaJIbHOTO pa3BUTHUS, TaK U CO3TaHUe
COOTBETCTBYIOIIMX YCIOBUM AJIS KyJIAbTYPHOTO U (GU3NUIECKOTO
pa3BuTHUI U T.II. YeM BBIIIE YPOBEHb XM3HU HacCeJCHUS, TEM
06oJice MpUBJIEKATEIbHBIM MOXET OBITh PHIHOK TOBApOB M YyC-
ayT g upmsel. OgHAKO B 3TOM ciiydae OyayT OoJiee BRICOKUE
pacxonbsl GUPMBI, €ClIM OHA IPUMET pellicHUEe OTKPHITh B TaH-
HOI cTpaHe COOCTBEHHOE IIPOM3BOICTBO TOBApPOB.

Ana ¢upMbl, BBIXOISIIE Ha BHEIIHWI PHIHOK, BaXHO
3HAaTh YPOBEeHb MMUHUMAJbHOM 3apaOOTHOM MJIAaThl U CYIIECT-
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ByIOIIME CTaBKU [JIsI Pa3JIUYHBIX KaTeropuid pabOTHUKOB B
WHTepecyouux orpaciax. Cienyer Takxke BBISIBUTh (GOPMBI U
CUCTEMBI OTUJIATHI TPy/Aa, CPEJAHIOK BEJIUYMHY 3apIjaThl MO OT-
pacau. Heob6xoaumMo ycTaHOBUTh Hajduuyue 0e3pabOTHUIIBI, €€
CTPYKTYPY ¥ ypoBeHb. [Ipu Hanmnuuu 6e3pabOTHBIX 11eJIeco00-
pa3HO YCTAHOBUTh UX KBaJM(DUKALIMOHHYIO XapaKTepPUCTHUKY,
BBISIBUB BO3MOXHOCTM WX MCINOJIb30BaHUSA (Gupmoii B ee
MpeanpuUHUMATEeIbCKON aesTebHOCTU. Bce ckazaHHOe HeoO-
XOOUMO JAJISl YCTAHOBJIEHUS BO3MOXHBIX M3IEpPXKeK, 00yCIOB-
JIEHHBIX HabopoMm TpebyeMoro mepcoHajaa, €ro npeaBapuTesb-
HOI TOJATOTOBKOW K MCIOJHEHUIO CBOUX MpodecCuoHalbHBIX
00s13aHHOCTEH.

CnenyomuM BaXHBIM (aKTOpoM, XapaKTepU3YIOIIUM
COCTOSTHME 9KOHOMMKMU, SIBIASIETCS HaJIUUYUe MHPISIIIUU, ee Xa-
pakTep, YypoBeHb M TeMIbl. [Ipu 3TOM BaXXHO 3HATh OTHOIIE-
HUE MpPaBUTENbCTBA K MHOMIALMMOHHBIM IpoIleccaM, €ro BO3-
NefcTBUE Ha OTU MPOILECCH U MPUHUMaeMble aHTUUHOISAIM -
OHHBIE MEpHI.

Hanvuyue nHbASIIUYU IBAsIeTCS OMHUM U3 (HAKTOPOB HecTa-
OMJIBHOCTH HaIlMOHAaJIbHOUW 3KOHOMUKH. OHa obeclieHUBaeT
BJIOXEHHBIN B CTpaHe MHOCTPAHHBIM KamuTal U MPUBOIUT K
3HAYMTEIbHBIM MOTEPSIM BO3MOXHOUN MPUOBIIN.

Nudnanusa TecHBIM 06pa3oM CBsi3aHa ¢ BaJIOTHBIM KYyp-
coMm. Ee 3HauuTeNbHBINW YPOBEHb OCTA0ISIET KypC BajdlOT U Je-
CTAaOUAN3UPYET MOJUTUIECKYI0 0OCTAaHOBKY B cTpaHe. [loaTo-
MY O4YeHb BaXHO YYUTHIBATH COCTOSHUE BAJIOTHON CHUCTEMBI B
cTpaHe TpUCYTCTBHS ¢Gupmbl. [Ipu 3ToM ocoboe BHMMaHUE
clienyeT yaensTh aHaJu3y OOMEHHOTO MJIM BaJllOTHOIO Kypca U
KOHBEPTHUPYEMOCTH BAJIOTHI, YTO MOXET OBITh OMHOUW U3 OC-
HOBHBIX TIpoGJieM oOcCyllecTBAeHUS (GUPMOW TpeanpuHUMA-
TEJAbCKOM NeATEIbHOCTH Ha COOTBETCTBYIOIIEM 3apyOexkHOM
pBIHKE.

HeratuBHOe BAMSHUE Ha NeATEIbHOCTh GUPMBI Ha BHEII-
HUX pBIHKAaX O0Ka3blBaeT U HECTAaOMIBbHOCTh BAJIOTHOTO Kypca.
Ero 3HauuTenbHBICe KOJeOaHWS MPUBOASAT K IMOSIBJEHUIO Ba-
JNIOTHBIX DPUCKOB. B pesynbTaTe MOTYT OBITh 00eCIeHEHBI
WHOCTpPaHHBIC UHBECTUIIUU, U pupMa OyIeT HECTH 3HAYUTETb-
Hble TTIOTEPH, YTO CITIOCOOHO MOCTABUTh MOJ COMHEHUE IeJieco-
06pa3HOCTh OCYIIECTBJICHUS MpEeANPUHUMATEIbCKOM mes-
TeJIbHOCTH B JaHHOUW CTpaHe.

Hapsny ¢ cocTostHMeM BaJlIOTHOUW CUCTEMBI OTpeaceHHOEe
BJAWSHUE Ha MPHUBIEKATEIbHOCTh CTPAHBl OKa3bIBaeT COCTOSI-
HUe TutaTeXHoro 6GanmaHca. CTpaHbl, UMelIIUEe aKTHUBHOE
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caibpI0 Takoro 6ajaHca, T.e. MPEBBIIIEHUE 3KCIIOPTAa Haa UM-
MOPTOM, OOBIYHO CYMTAIOT ceOsT BIOJIHE 6J1aTOMOJYYHBIMU.

PaccmatpuBas oTaenbHble GaKTOPHI, OMpPEACHSIONINEe COC-
TOSTHUE YKOHOMMKM NAaHHOW CTpaHBI, CledyeT ocoboe BHUMA-
HUe YAeJWTh aHaJlu3y Ou3Heca B MHTepecyloleil dupmy coe-
pe. LlenecooGpa3Ho BBIABMTH HaJlMYHME PECYypcOB B COOTBET-
CTBYyIOIIEW 00JacTU, YPOBEHb pPa3BUTUS UHOPACTPYKTYPHI,
BO3MOXHOCTHM MCHOJIb30BaHUWS Pa3IMIHBIX KOHCAJTUHTOBBHIX,
MapKeTUHTOBBIX M APYTruxX cTpykTyp. Cieayer Takxke NpoaHa-
JIU3UPOBATh PETUOHAJbHYIO 3KOHOMHUYECKYI WHTETrpaluio
CTpaHbl, YyJacTHe B HEll OTHEIbHBIX MPEANIPUSTHIA UHTEPECYIO-
meil ¢hbupMy oTpaciu.

2.4.3. PeruoHanbHasts 3KoHOMUYEecKass UHTerpauus

PernoHanpbHasi aKOHOMUYeCcKasd MHTETrpalus Tpejarnoara-
€T COTPYIHUYECTBO OTAEJbHBIX CTpaH B ILesix Oonee addex-
TUBHOTO HMCIOJb30BaHUS UX PECYpcoOB Oyiaromapsi CO3MaHUIO
OJIAaTOTIPUSITHBIX YCJIOBUU AJSI ocyuiecTBiIeHUsT 3 (GeKTUBHOMN
NMpeANPUHUMATENBCKON OESITeIbHOCTH OJHOBPEMEHHO Ha
pPHIHKaX HECKOJbKUX CTpaH (peruoHaJbHBIX pbIHKax). Takoe
COTPYIHUYECTBO HECKOJbKHUX TOCYAAapCTB MPUBOAMUT K CO31a-
HUIO OTAEJbHBIX ©0J0KOB. Hampumep, co3gaHel EBpo-
coo3 (EC), Accoumaumsa rocymapctB HOro-BocrTouHoii A3un
(ACEAH), CoapyxectBo HeszaBucumbeix Iocymapcts (CHI),
CeBepoaMepuKaHCKOE coOrjallleHue O CBOOOAHOI Toprosie
(HA®DTA).

Kaxnablii u3 co3maHHBIX 0JIOKOB MMEET CBOW ypOBEHb 3KO-
HOMMYeCKOoi mHTerpanuu. [Ipu 3ToM B 3aBUCUMOCTH OT TaKO-
o yPpOBHS OOBIYHO BBIAEISIOT:

* 30HBI CBOOOJHOW TOPTOBJIU;

* TaMOXEHHbIE COIO3bI;

* CTpaHBl OOIIEro pbIHKA;

* DKOHOMMUYECKHE COM3bI.

Haub6onee BbICOKMiIT ypOBEHb 3KOHOMUYECKOW MHTErpaluu
Ha peruoHajJbHBIX PBIHKAX MPUCYI] 3KOHOMUYECKUM COM3aM
U caMblii HU3KUW YPOBEHb TAaKOl MHTErpaluu MMEIOT 30HBI
cBOOOmHOI ToproBaAn (puc. 2.5). a1 30H cBOOOAHOM TOPTOBINU
XapakTepHa cBO0OOJa OCYIIECTBJIEHUS TOPTOBBIX OTMepaluii
MeXIy CyObeKTaMU XO3IMCTBOBAHMUS OTAEJbHBIX CTPAaH OaH-
HOTO O0beJIUHEHUS.

CrpaHbl, BXOASIIMEe B TAMOXEHHBIN COI03, UMEIOT OOIIYyIO
MOJIMTUKY OCYIIECTBJIEHUS BHEIIHEIKOHOMUYECKOUN NesaTeb-
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Bbicokuii

TKOHOMUYECKHIA CO0A

OfwWwmnit peHOK

TaMoKeHHEIH COI3

30oHa cBoOOHOM TOProBnn

SOROMESZSOIOXRW®W I MEO T K
SSE>UOm=-ITIS

Hunaknii

Puc. 2.5. YpoBeHb 3KOHOMUYECKON WHTErpallMM Ha pEeruoHabHbIX
pPBIHKAX

HOCTHU, a cTpaHaMm, C)OPMUPOBABUIMM OOIIUNA PHIHOK, MPUCY-
ma MOOMJIBHOCTbh B IMepeMeIleHUU TPYIAOBBIX PECypcoB, Ka-
MUTAJOB U TexHOoJorui. HakoHel, B PKOHOMUYECKHUX COI03aX
obecrieynBaeTCsl TapMOHU3al sl 9KOHOMUYECKON MOTUTUKH.

Hawunb6onee mpoctoii opMoili permoHaJlbHOI 3KOHOMUYE-
CKOW WHTErpamuu SIBASETCS CO3MaHUE 30HBI CBOOOOHOU TOp-
roiau. B Takux 30Hax ycTpaHEeHBI Bce Oapbepbl AJSI MPOBEIE-
HUs TOPTOBBIX OMepaluil MeXAy cyObeKTaMu XO3SUCTBOBa-
HUS, HAXOSIMIUMUCS B CTpaHAX, BXOISIIIUAX B JTAHHOE O0bEea-
HeHue. Bmecte ¢ TeM kKaxnas W3 TaKUX CTpaH MOXET cOXpa-
HUTH TOPTOBBIE OApbEPHI MO OTHOIIEHUIO K CTpPaHaM, HE BXOJSI-
UM B COCTaB 30HBI CBOOOAHOW TOPTOBJIU.

Kak u B 30Hax cBOOOJHOUW TOPTOBIU, B TAMOXEHHBIX COIO-
3aX CO3JAaITCSI BCE HEOOXOMUMBIE YCIOBUS AJIS OCYyHIECTBIE-
HUs OECHpemnsiTCTBEHHOW MAeSITEeIbHOCTH HAa pPETUOHAIBHOM
pPBIHKE MPEANPUSITUN BCEX CTPaH, BXOASIUIUX B TAKUE COIO3HI.
OnHako elle He YCTAaHOBJIEHBI e€IMHBbIE TIpaBujia TpoOBele-
HUS TOPTOBBIX OTepaluil ¢ cydbeKTaMu XO3sIMCTBOBAHU S, Ha-
XOISIMIUMUCS B CTpaHaX, HE BXOISIIIMUX B JAHHBIA TaMOXEH-
HBII COM03.
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B cBolo ouepenp oOmMit pHIHOK 0OJlamaeT BCeMU aTpubyTa-
MU, MPHUCYIIMMHU TaMOXeHHOMY coio3y. Kpome Toro, B ycio-
BUSX OOINETO phIHKA OTMEHEHBI BCE OTpaAaHWUYEHUST Ha BO3MOX-
HOe TepeMellleHUe TPYIOBBIX PEeCypCcOB, KalMUTajlOB M TEXHO-
noruii. IMocnenHee oka3biBaeT HanboJee CYIIeCTBEHHOE BIIUS -
HUe Ha 3G GEKTUBHOCTh PETUOHATBHOW 3KOHOMMYECKOW WMH-
Terpalliu OTHEJbHBIX CTpaH.

JNanpHEeNIIUM pa3BUTHEM OOIIETO PBIHKA SIBJISAETCS CO3la-
HUE 2KOHOMMYECKOTO colo3a. [locienHee mpearnojiaraecT WH-
Terpaluio 3KOHOMUYECKON MOJUTUKHU OTHEJbHBIX cTpaH. Ta-
Kas WHTeTrpalus BKJIOYaeT rapMOHM3AINI0 OIOIXETHON, MO-
HETapHO! W HAJOTOBOM MONUTHUKU. O4eBUIHO, YTO AN Dop-
MUPOBAaHUSA W AEATEIbHOCTU TOJHOIEHHOTO 3KOHOMUYE-
CKOTO co0l03a IIeJlecoo0pa3HOo co3JaHWe HalHallMOHaJIbHBIX
CTPYKTYp, YTO MPUBOAUT K YaCTUYHOU yTpaTe HAIIMOHAJIbHO-
ro CyBepeHHTeTa OTAeNbHBIX TocymapcTB. IlocienHee Xxapak-
TepHO W AJS APYrux GopM 3KOHOMUYECKOUW MHTerpanuu. On-
HaKO ypOBeHb yTpaThl HAallMOHAJbHOTO CyBepeHHUTeTa He SIB-
JISIETCS CTOJIb 3HAYMTEJIbHBIM M 3aBUCUT OT YPOBHS 9KOHOMMU-
YeCKOW MHTeTpalum.

OmnpenesieHHass yTpaTa HallMOHAJLHOTO CyBepeHUTETA B yC-
JIOBUSIX PETrMOHAJbHOW SKOHOMHYECKOM WHTErpaliuu MHOTH-
MU CYHMTaeTCs] OMHUM U3 ee HedocTaTKoB. Jpyrum HemocTaT-
KOM peTMOHaJbHOW MHTErpaluu OOBIYHO CYUTAETCS BO3MOXK-
HOCTb HapyIlIeHUs TOPTOBBIX CBsI3eil CTpaH MaHHOTO 6JOKa co
CTpaHaMU, He BXOISIIIMMM B Hero. B pe3ynbTaTe 3TOTO MOTYT
OBITH TIPEeIOCTaBIECHBI 60Jiee TbTOTHBIC YCIOBUS IS NPEATIPU-
HUMAaTEeJbCKON JesITebHOCTU (GUpPMaM, OCYIIECTBASIOMNUM
MeHee 3D HEKTUBHO NeATEIbHOCTh, YeM (GUPMBI, BXOASIIUE B
naHHbIM 670K. [locienHee MOXeT HeraTMBHO cKa3aThCsl Ha
MPEeaJIOXEHUU TOBapoOB, UX IleHe, CIOCOOHOCTH YIOBIETBO-
pATH HYXIBl U MOTPEOHOCTU MOTpeOUTEEi.

Haxkonel, HemoCTaTKOM perMOHaJbHOW WHTETrpaluy 9acTo
CYMTaeTCs M3MEHEHHWe 3aHATOCTU HaCEJEeHMS OTIeJIbHBIX
CTpaH, BXOISIIIMX B HTaHHBIK OJOK. DTO MPOUCXOIUT B OCHOB-
HOM 3a CYeT COKpallleHUsI pabouyux MecCT B NaHHOW cCTpaHe U
CO3IaHUSI UX B OPYroi, 4TO OOBSICHSIETCS MpeXae BCEro pas-
JuYreM B 3apabOTHOM TJiaTe, CTOMMOCTU CHIPbS M IPYTUX HC-
MOJb3YEMBIX PECYPCOB.

HecMoTpsa Ha ykaszaHHBIe HENOCTaTKU, B IIEJIOM pPEruo-
HaJlbHasi 9KOHOMUWYECKasi MHTerpallus BHITOJHA CTpaHaM, I0-
CKOJIbKY MO3BOJISIET UM YBEJIWYUTH OOBEeMBI MPOU3BOACTBA U
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HOTp€6J'[eHI/IC TOBapoB, a CJ€OOBATCJIbHO, obecreyuTh Gojee
BBICOKU YPOBE€Hb KM3HUMW HACCJICHU. DTO0 gocTHUraeTrcs Oia-
rogapd CTaAaHOBJCHHIO U Pa3BUTUIO TOPIrOBLIX CBSI3EH MEXOY
OTACJIbHBIMM CTpaHaMHM, YCTaAaHOBJICHHWIO MCXAY HUMHU Gomee
BBICOKOTO YpPOBHA corjgacusda B YCTpaHCHHU CYHWCCTBYIOUIHX
6apbepOB Ha IIYTU OCYIICCTBJICHUA BHEIIHE3KOHOMUYECKOM
OCATCIbHOCTH.

PazBuBag PETrMOHAJIBHYIO 95KOHOMMUYECKYIO HHTErpanuio,
OTACJTbHBIEC CTPAaHblI yACIAIOT 0oJibllIOE 3HAYEHKWE U CO3JaHUIO
NOJIUTUYECKUX COI30B, YTO IMO3BOJACT MM OKa3bIBAaTb OIIPEC-
JIEJIECHHOE BO3JEUCTBUE Ha COTPYAHHUYECCTBO C ApyruMm cCrtpa-
HaMM, 1ac€T BO3MOXHOCTb CYHECTBEHHO CHH3UTL IMOJUTUYC-
CKNE€ U SKOHOMHNYECCKUEC PUCKHU.

2.4.4. CocTosiHME pbIHKA

AHanu3 GakKTOpOB, PAaCCMOTPEHHBIX BBIIIE W OTMpeaesie-
MBIX IIEPBBIMU TpeMs 6JloKaMu (cM. puc. 2.4), maeT JUIIb 00-
mee MmpenctaBieHue o cTpaHe. OKOHYATEJIbHBIN BBIBOA 00 3KO-
HOMUYECKOM cpele MeXAYHapOAHOTO MapKeTWHra MO3BOJSET
clenaTh aHaJlu3 YeTBepToro 6joka (paktopoB. OH xapaKTepu-
3yeT:

* €eMKOCTb DBIHKA;

* TOTEHIMaJ PbIHKA;

* COOTHOIIEHME CIIpoca U MPEeATOXEeHUS;

* IOCTYIMHOCTb PBIHKA;

* HaJWuyue KOHKYPEHIIMU M YPOBEHb €€ pa3BUTHUS,

* HaJW4Yue M BO3MOXHOCTh MCIIOJIb30BaHUS KaHaJlOB pac-
MpeneaeHus;

* BO3MOXHOCTh OCYINECTBJICHUS MOTUTUKU MPOABUKEHUS
TOBapoB;

* HaJW4YMe BHEAPEHHBIX B MPAKTHUKY MPEeaNpUHUMATENb-
CKOW JHesITeIbHOCTH OTHEJbHBIX CTaHIapTOB, B TOM 4YMCIeE
MEXIYHapOIHBIX ;

* BO3MOXHOCTHU peaju3aluy [eHOBOW MOJTUTUKH.

ConepxaHue 3THX (haKTOPOB IMOAPOOHO paccMaTpuBaeTCs
B Kypcax MapkeTuHra. Crneuuduka UX aHajJIn3a Ha BHEITHUX
pBIHKaX MokKa3aHa B TI. 3. OTMeTUM JUIIb, YTO aHAIMU3 yKa-
3aHHBIX BBIIIE W APYTUX MOJOOHBIX UM (AaKTOPOB clieayeT
VYUTBHIBATH KaK TIpu (HOPMUPOBAHUU CTpATeTUil MeXIAyHa-
pOIHOrO MapKeTMHra, TaK W TpU BBIpabOTKE TaKTHUKU UX
peanM3aluy Ha BHEIIHUX pBIHKAX.
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2.5. COOMNAJIBHO-KYJIBTYPHAA CPEJA
MEXIYHAPOAHOI'O MAPKETHUHTA

ConunanbHO-KYJbTypHbIe (AaKTOPBl OXBAaTHIBAIOT MPaKTH-
YeCKH BCe CTOPOHBI YeJTOBeUEeCKOM XU3HU. B KaxXaoit u3 cTpaH
COCYIIIECTBOBAHMIO JIIOJEH TMPUCYIIM CBOM OOBbIYaM W HpaBHI,
LIEHHOCTU M YCTaHOBKM, MEHTAJUTET U NMPUBBIYKHU, CPEACTBa
KOMMYHUKAIUMX U ycaoBuUsA Xu3Hu. [1loaToMy Mpu BBIXOIE Ha
KOHKPETHBIN 3apy0OeXHBI PHIHOK HeJb3sI PYKOBOJACTBOBATHCS
OINBITOM CBOEHW AEATEIBHOCTU Ha BHYTPEHHEM MJIM Ha KaKOM-
HUOYIb IPYroM BHelIHeM pbIHKe. ClemayeT MpOBECTH HCCIeno-
BaHWE COIMAJbHO-KYJIbTYPHOU Cpenbl KaXXIod W3 MpHBIeKa-
TEJIBHBIX CTPaH M TOJbKO Ha OCHOBAaHUM PE3YyJIbTAaTOB TaKOTO
HUCCIETOBAHUS MOXHO MPUHSTH PEIIeHUE O BO3MOXHOCTU BbI-
X0Jla Ha COOTBETCTBYIOINUI 3apyOekHBI PBHIHOK.

Pe3ynbTaThl JaHHOTO MCCIEIOBAHUS SIBJISIOTCS TaKXe OC-
HOBOIM I pa3paboTKU KOMITJIeKca MapKeTUHra, Ha BCe dJie-
MEHTBI KOTOPOTO HEMOCPEeACTBEHHOE BIMSIHHE OKa3bIBalOT
(bakTOpBl CcOLMANBHO-KYJABTYPHOW cpeabl. Takue GakToOpbl
MOTYT OBITh YCJIOBHO 00bEeAMHEHBI B TpU Ipynnbl (puc. 2.6):

* 9JIEeMEHTBl KYJIbTYDHI;

* cyOKyJIbTypa;

* comualibHble GaKTOPHI.

COLUMUAJIbHO-
KYJIbTYPHAS
CPEAA
MEXAYHAPOAHOIO
MAPKETUHIA
CouunanbHseie
V ¢akTopnbi
InemMarmMb! KyTemypsi 5
300poBbI 06pa3
XU3HM
A3bIkn
Ponb XeHLWNHbI
"LLeHHOCTK 1 YyCTaHOBKM
O6bluav 1 MaHepbl CybkynbTypa (F;O“Mw
THOLLEHME
"MpunBblYkM 1 TPRAMLMN OTHuMyeckas K COLManbHbIM
“*0O6pa3oBaHne Penvrvnosxas uHCcTUTYTamM "
PervioHanbHas OtHoweHve
AcTeTnka ervoHanbHa e i
V2i BospacTtHas cpene

Puc. 2.6. CounanbHO-KyJbTypHasl cpela MEXIYHAapOJHOro MapKeTUHTa
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Ipexne yeM OGojee MOAPOOHO PACCMOTPETh KaXAyl U3
9TUX IPYMNM, OTMETUM, YTO CTEMEHb BIUSIHUS OTAEIbHBIX DaK-
TOPOB HEOJAMHAKOBA JJISI pa3HbIX YPOBHEH KyAbTypbl. OGBIUYHO
paccMaTpuBaKOT YeThipe TaKUX YPOBHS:

* KYJbTYpYy OTAEJBHOTO JIUIIA;

* KyJAbTYpPY PpuUpMBI (KOPOOPATUBHYIO KYJAbTYPY);

* OTpacieBYIO KyJIbTypy;

* HAlMOHAJIbHYIO KYJbTYDY.

2.5.1. DIeMeHTHI KyJbTyphl

Kak yxe moguepkuBaaoch, COIMaIbHO-KYJIbTYpHasl cpena
omnpenessieTcss BCeMM acleKTaMU 4YeJloBe4ecKOil XU3HU, 4TO
00yCOBAMBAET 3HAYUTEIbHOE YUCIO 3JEMEHTOB KYJIbTYDHI.
Bwmecrte ¢ Tem HauboJjiee 4acTO B MEXIAYHApOJAHOM MapKEeTUHTE
paccMaTpuBalOTCS TaKUe 3JIEMEHThl KYJbTYphl, KakK:

* S3BIKWU;

* LIEHHOCTU U YCTAHOBKU;

* 00blUau U HpPaBHI;

* MPUBBIYKU U TPAAULUU;

* oOpa3oBaHue;

* 3CTETUKA;

* BTHUKA.

2.5.1.1. S3oiku

SA3BIK ABASIETCS OMpPENEASIOMUM BJIEMEHTOM KYJIbTYpPHI.
Tonbko 3Hasl €ro, MOXHO Ha JOJXHOM YPOBHE M3YUYUTh KYJb-
TYpY KOHKPETHO B3SITOW CTpaHbl ujiu peruoHa. [Ipu aTtom uc-
MOJIb3yeMbIE CJIOBA OMNPENeIsIIOT COOTBETCTBYIOIIUE MOHSTHS
U CaMU SBJSIIOTCS HOCUTEISIMHU KYJIbTYpbl, KOTOpas MX IpPO-
usBena. [TosTomy, uszydas si3blKk, BO MHOTOM M3ydyaeTcs U CO-
OTBETCTBYlIOIIAsl KYJbTypa.

B MexnyHapoogHOM MapKEeTUHTEe MPUHSTO MOApa3aAeysiTh
SI3bIK Ha BepOajbHBIM UM HeBepOaldbHbI. Bepbavhbiii S3bIK
npejanoJjiaraeT ero UCMojb30BaHUE B YCTHOW WJIM MUCbMEHHOM
dopme. OH oueHb BaxeH NMpu cbope U olleHKe MHGOpMALUU,
HeoOXonMMOi 1Jig pa3pabOTKWM W peaju3aluu CTpaTerui
MEXJAYHapOJHOTO MapKEeTUHTA.

WUcnonb3yss MecTHBIM BepOallbHbIM s3bIK, (pupMa obecrie-
yuBaeT 6oJjiee MUPOKUIM MOCTYNT K MECTHOMY HacejleHUt, 0o-
nee 3G GdEeKTUBHO OCYUIeCTBISIET MPOJABUXEHUE TOBAapoB, a
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Takxe obecneyuBaeT HeOOXONMMblE KOMMYHUKAIUU KaK B
paMkKax cBoell pUupMbl, TaK U C MapTHEPaAMU.

W3 BepOanbHBIX SI3bIKOB Haubosee yrnoTpeoOasieMblM B Ka-
YecTBE POJHOTO sI3blKa sABAsieTCcd Kutaickuit. Ha takom s13bI-
Ke pa3roBapuBaeT MOYTU B YEeThIpe pa3a OoJibllle JIOAEH, YeM
Ha cieaymolieM HauboJiee pacnpoOCTPaHEHHOM pPOAHOM aHT-
nuiickoM si3bike. BMecTe ¢ TeM yuciio Booblle pa3roBapuBalo-
IIUX HA aHTJUHACKOM sI3bIKE 3HAYUTEJbHO MPEBBIIIAET YUCIO
UCTOJIB3YIOLIUX KUTAUCKUN SA3BIK.

3aMeTuM, 4TO HEe BCerjla HaceJeHUE OTAEeJIbHBIX CTpaH ro-
BOPUT Ha 0DUIIMATbHOM WU ODULIMATBbHBIX sI3bIKaX. Hanpu-
Mep, MHOTMe KaHalllbl MJIOXO BJAAEIOT WJU JaXe COBCEM He
BIaneoT GPaHIY3CKUM SI3BIKOM, XOTSI MOCHEOHUN SIBISIETCS
opuULIMaTbHBIM.

Hapsny ¢ BepOanbHBIM SI3bIKOM B MEXAYHAapOJHOM MapKe-
TUHTE BaXHOE€ 3HAYE€HWE MPUAAETCS U HegepOarbHOMy SI3BIKY.
Takoit sI3bIK SIBASIETCS BaXXHBIM CPEICTBOM KOMMYHUKAIUU
MOCPEACTBOM Pa3JUYHBIX ABUXEHUN TeJia, )KECTOB U MUMUKMU.

2.5.1.2. Ilennocmu u  yCmMawmoeru

YenoBeueckue LEHHOCTU M YCTAHOBKU OTPaxalT PEIUTH-
O3HbIE UM MOpajbHble YOexaeHus Joneii. B coorBeTcTBUU C
HUMHU KaXJAblii 4YeJoBeK ompenenseT Ajsi cebs, HACKOJIbKO
MpaBUJIbHBI €ro JeMCTBUS U MOCTYNKU, YTO IJI51 HETO BaXHO U
yTto HexenareabHo. [Ipu 3TOM KyJabTYpHBIE LIEHHOCTU OOIIIe-
CTBa HAXOJSAT CBOE BbIPaXeHUE B OTHOIIEHUHU JIIOJEH K caMUM
cebe, K oKpyXawigum, K pupmam, obuiecTBy, npuponae. Ilo-
HUMaHUEe YeJOBEYeCKUX ILEHHOCTEW M yCTAaHOBOK IO3BOJISIET
MIIpKeToJlaraM pa3pabaThiBaTh Oojiee 0O0OCHOBAaHHbBIE CTpaTe-
TMU MEXIYHapOIHOr0o MapKeTUHTra M OoJjiee yCIEellHO UX pea-
JIU30BBIBATh Ha 3apyOeKHBIX PhIHKAX.

2.5.1.3. O6vimau u manepot

OO6Obyau u MaHECPhbI OXBaThIBAalOT BCE€ CTOPOHBLI YC€JIOBECYEC-
KON OesaTeJIbHOCTU U pa3JnyYHbl OJd OTACIBbHBIX CTpaH. Ha-
IIpuUMEpP, B SAnonum IIPUHATO CYUTATHb, YTO OJd IIPUTOTOBJIC-
HHUA puca HYy>KHO UCIIOJb30BaTh ClI€IUAJbHYIO II€4Yb, KOTOPYIO
HCJIb34d UCIIOJb30BaTh AJAd INPUTOTOBJICHUA L[pyroﬁ numu. Ec-
JIN 3TO HEC CO6J'[IOI[8_CTC${, TO, IO UX MHCHUIO, pUC MOXET OBITh
HarpsgA3HE€H, 4YTO HENMPUECMIIEMO OJId AIIOHIEB.
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B MexayHapooqHOM MapKeTHMHTEe CYMTaeTCs, YTO MOHUMa-
HUe oOblyaeB M MaHep ocob0 BakHOE 3HAYEeHUE MMEET Mpu
MPOBEJEHUU TEPEroBOPOB, B Mpollecce MOATOTOBKU M 3aKJIIO-
YEeHUS COOTBETCTBYIOIIUX COTJIALICHUN.

Bo MHOTHMX cTpaHaX CUMTaeTCsI, YTO MHOCTPpaHHbIe OU3HEC-
MEHBI TOJIXHBI COOJIIOJAaTh CyUIeCTBYOIIMEe OObIYau M MaHe-
pbl. Hanpumep, cienyetr yuuThBaTh, YTO SIMOHCKKUE MEHEIXe -
pbl Ha MeperoBopax MPEeaNnoYUTAOT CAYIIaTh, U Y€M BBIIIE UX
paHr, TeM 6ojblle oHM Moa4daT. MeHemxkephbl HOxHoit Appu-
KW pa3roBapvBalOT CO CBOMMHU cOobOeceHUMKaMU, HaxoasiCh Ha
OYEeHb OJIN3KOM PACCTOSIHUU.

2.5.1.4. Ilpueviuxu u mpaouyuu

CyliecTByloliye B o0LIeCTBE MPUBBIYKY U TPAAUIUU NIPU-
BMBAIOTCS KYJIbTYPHOU cpenoil naHHoro obmecrtsa. U, B cBOIO
ouepeab, OHM OKa3bIBAIOT BJIMSHME HAa COCTOSIHUE U pa3BUTHE
KyJbTypHOU cpenbl. Haubonee mojsHO cBoe BbIpaxeHUE MpPU-
BBIYKM M TPaAUIIMU HAXOISIT B CYUIECTBOBAHUM Pa3JIUUYHBIX
BUJOB U CIOCOOOB MOTPeOeHUs OTAEJbHBIX TOBApPOB, Mpasf-
HOBAaHWUW 3HAaMEHATEJbHBIX JAT, MPOBEJAEHUU OTIACIbHBIX Me-
ponpustuii. WMHorga oTaesbHbie MPOAYKTHI MCHOJb3YIOTCS
JIMIIb B OCOOBIX cJiydyasiXx, HanmpuMep B JIHU PEJIUTUO3HBIX
Mnpa3aHUKOB.

TpaanuuuvoHHbIli BeHrepckuit TpapsiHo aukep Unicum
CcTajJl KYJbTYPHBIM CHUMBOJIOM CTpaHbl. TakuM Xe CUMBOJIOM
JlatBuu sBasiercss «Puxckuii 6anbp3zam».

B GosnbminHCTBE cTpaH A3UU KaXblil rOJ aCCOLUUUPYETCS C
OMHUM U3 XHMBOTHBIX JBEHAAllaTUIETHET0 HEOECHOTO ILIMKJA.
B fIlmoHuM Takxke MpUIEPXKUBAIOTCS TaKOW TpaaullUMU, ONHA-
KO CYMTAIOT, YTO OOMH pa3 B 60 JieT UMeeT MEeCTO He TOJbKO
roa Jlomaau, a ronq OrHeHHoit Jlomangu. CorjlacHO SIMOHCKUM
noBepbsiM, poauBinasics B rog OrHeHHoU Jlomaau neBoyka He
Oyner cyacTjuMBa M, BO3MOXHO, MPUHECET CMEPTh CBOEMY MY-
Xy. YUuTbIBas Takoe MoBepbe, SIMOHIBI OCTEpPEralTcs 3aBO-
nuTh aeteilt B ron OrHeHHol Jlomanu. YuuTeiBas cKa3aHHoOE,
MOXHO ClieJlaThb BBIBOJ, UTO MPUBBIYKU U TPAAUIMU OKa3bIBa-
0T 3HAYUTEJNbHOE BJIUSIHUE KaK Ha Cpeay MeXIYHapOoJHOTO
MapKeTUHTra, TaK 1 Ha MAaKPO3KOHOMUKY Pa3BUTHIX CTPaH.

2.5.1.5. Oobpasoeanue

O6pa3oBaHue SABISIETCS OMHUM M3 BaXHBIX (GaKTOPOB, Xa-
pakTepU3YIOIIUX MOTpebuTeNeil Ha BHEIIHUX pbIHKax. Ero
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YyPOBEHb BO MHOTOM OTIpeeisieT BUA MOTPebasieMbIX TOBApOB,
TaKMX, HaIpUMep, KaK KHUTU, XyPHaJbl, KOMIbIOTEPHI, pa3-
nuYHble ycayru. OT TOTro, HaCKOJbKO ypOBeHb 0Opa3oBaHUs
MO3BOJISIET MOTPEOUTENIO TOJXKHBIM 00pa3oM MOTPeOASATh HaH-
HBI TOBap, BO MHOTOM 3aBMCUT aJalTalMs MOCIEIHEr0 K yC-
JIOBUSIM MECTHOTO PhIHKA.

B mrupokoM cMmbiciie 06pa3oBaHWe HAPSAAY C U3YIEHHUEM Ol -
peleNeHHbIX NUCUUIUIMH TpeanojaraeT U mepeaadyy HEKOTO-
pOro CBOEro ombiTa, UAel U B3rasaa0B. I[Ipu TaKOM MOAXOAe aa-
XK€ caMble OTCTaJibie HapoAbl 00671aal0T COOTBETCTBYIOIIUM 00-
pa3oBaHUEM.

CyllecTBYIOT ABa MOAX0Aa K pa3iejeHUuI0 BceX IpaxXaaH 1o
ypOBHIO oO0pa3oBaHus. IIpu mepBoM, Tak Ha3biBaeMoM ¢op-
MaJIbHO-COJIepXaTeJIbHOM, YPOBEHb 00pa30BaHUS YCTaHABJIM--
BaeTCs Ha OCHOBE MMEIOIIMXCS 3aMuceil B TOKyMeHTe 00 obpa-
30BaHUM (BbICIIEee, HEe3aKOHYEHHOE Bhicliee U T.4.). [Ipu BTO-
pOM, KOJMYECTBEHHOM cITocobe, GUKCUpyeTcs oblinee BpeMs,
3aTpayeHHOE YeJOBEKOM Ha MmojiydeHue oOpa3oBaHMs B y4yeb-
HBIX 3aBeIeHUSX BCEX TUITOB.

Bo Bcex ciiydasix OMHOW M3 OCHOBHBIX GYHKIIMIK 0Opa3oBa-
HUSI SABJSIETCS Tepeaadya 3JI€MEHTOB KYyJbTYypbl U TpagMIIUAM
HOBOMY MoKoJeHuto. [Ipu aToM, oGecrneurBasi 60Jiee BEICOKU I
ypOBeHb 00pa30BaHUs, MOXHO M3MEHSTh U pa3BUBATh KYyJlb-

TypYy.

2.5.1.6. Dememuka

DceTeTrKa XapakKTepu3yeTcss COBOKYIHOCTbhIO B3TJSIIOB, Cy-
LECTBYIOIIUX B TaHHOM OOIIIECTBE U COOTBETCTBEHHO OOYCIIOB-
JIEHHBIX OTHOIIEHUWEM JIIoJeil K TpOU3BENEHUSIM U300pas3u-
TEJbHOTO HCKYCCTBA, MY3bIKU, (OJbKIOpa, MPOSIBIEHUIAM
npekpacHoro B npupoae. OHa BaxkHa AJs MOHUMaHUS CUMBO-
JIMYECKOTO 3HAUYCHUS Pa3JIMYHBIX XYJOXECTBEHHBIX MPOSsIBJIE-
Huii. Hanmpumep, B KauecTBe XXMBOTHOTO, SIBJSIOIETOCS HaU-
0osiee MOMYJSIPHBIM MepcoHaxeM Jwboro gonabkiaopa B Yeu-
He, SIBJSIETCS BOJK, KOTOPBIA MO CYILIECTBY MPEACTaBISET TO-
TeM JaHHOTO Hapoja. B To Xe BpeMsl B poCCUICKOM (DOJIIbKIIO-
pe BOJK SBJSIETCS OTpULIATEeIbHBIM IepcoHaxkeMm. MMeHHO
CO3JaHUI0 TAaKOro oOpa3a BOJIKA MOCBSILIEHO 3HAYUTEJIbHOE
yuciao myabThuibmMoB B Poccuu.

YTo BHOJIHE MPUEMJIEeMO Ha OJNHOM BHEUIHEM PbIHKE, MO-
KEeT OBITh COBCEM OTBEPTHYTO Ha IPYroM, MMEIOUIeM MHOTO
00111er0 C TEPBHIM.
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IMostoMy Kaxmoit ¢upmMe o4eHb BaXXHO MpoaHaIM3UPOBATH
Takue 3cTeTu4Yeckue GakTopbl, KakK GOJbKIOpP, AU3AH TOBa-
pOB M YMaKOBKM, MCIOJb3yeMble OpPeH/bl, CUMBOJIbI, IIBETA.
Oco60 BaxxHOe 3HaAUYeHHE Cpeau yKa3aHHBIX (PaKTOpOB UMEIOT
GONBKIOP U LBET.

Yrto KacaeTcs LiBeTa, TO €My NMPUHAAJIEXUT BaxkHas poJib B
HallMOHAJbHBIX Pa3JMYUSAX 3CTETUUYECKOTO BOCTpuUsATUs. Tax,
B CIIIA rony6oii uBeT ABsIeTCS OTOOpaXeHUEeM 4Yero-To IO3U-
TUBHOTO M 4YacCTO MPUMEHSIETCs, B YaCTHOCTU, Npu odopmie-
HUM JIOTOTUIIOB, B TO BpeMsi Kak B BocTouHoil A3uu Ta-
KOW 1IBET SIBJASIETCS CUMBOJIOM 3Jla U rpexa. KpacHbIil n xein-
THIl LBET mpeanoyuTaloT B KurTae, a macrtesibHbie OTTEHKU B
AnoHuu.

JpyruM BaxXHBIM (GaKTOpPOM, XapaKTepU3YIOUIUM YPOBEHb
pa3BUTUS 3CTETUKHU, SIBJISIETCSI COCTOsSIHUE (posibKJiopa, comep-
)XaHMEe KOTOPOTO COCTaBJISIET MpEXJIe BCEro YCTHYI Hapol-
HYIO CJIOBECHOCTb, MepeJaBaeMyl0 U3 MOKOJIEHUs B TTOKOJIEHUE
U SABJSIOIIYIOCS XYAOXECTBEHHBIM TBOPYECTBOM JAaHHOTO Ha-
poxaa. IMToaTomy, peanusys MeXIYHapOIHbI MapKEeTUHT, Cle-
OyeT YUYUTHIBAaTh (HOJBKJIOPHBIE OCOOEHHOCTU KaXJI0Tro BHEII-
HEero prlHKa, obecreynBasi MO3UTUBHOE OTHOLIEHUE K UCTIOJIb-
3yeMbiM ¢upMaMu GOJBKIOPHBIM cuUTyalusiMm. Hanpumep,
YUUTBHIBAS TOMYJASIPHOCTb POCCUUCKUX 4YacTylleK, BIIOJHE
MpueMIeMO HCIOJb30BaTh TaKoil (GOJBKIOPHBINA XaHpP NpU
MPOBEAEHUU PEKJIaMHOUN KaMIaHUU B JaHHOUW cTpaHe.

2.5.1.7. Dmuxa

B Teopum MeXAyHapOAHOTO MapKEeTUHTa 3TUKY MPUHSITO
paccMaTpuBaTh KakK Hayky o mMopaiau. OHa 1Mo cylecTBy Xa-
pakTepusyeT HaboOp CTaHAApTOB, OIMpeaeNSUIMX, YTO XOpO-
10, YTO MJI0XO0, YTO €CTh 10OpPO U 3]0, MOJIb3a U Bpe, YTO MpHU-
eMJIEMO, a YTO HEeJONyCTUMO. YKa3aHHBI HAOOp CTaHIApTOB
WMEEeT CBOI creudUKY AT KaXI0d KOHKPETHOW KYJIbTYpPHI.
I[TosTOMYy B 3aBUCUMOCTHU OT TOTO, B KaKO¥ KyJIbTypHOU cpeje
COBEpLIAIOTCS T€ WJU WHbIE NEUCTBUS, MOXHO CUUTATh MX
BEPHBIMU MJIU OMMOOUYHBIMU, YECTHBIMU MU HEUYECTHBIMHU,
MpUEeMJIEMBbIMHU AJIsI OCYILIECTBJICHUSI Ou3Heca Uau HeT. B yacrt-
HOCTH, IIMPOKO OCYyXJaeMOe BO MHOTUX CTpaHaX B3SITOYHMUYE-
CTBO B OJHUX TOCYyAapCTBax SIBJSIETCS B ONpeleieHHOW Mepe
BIIOJIHE AOMYCTUMBIM, a B IPYTUX OHO CYILIECTBYET HEIJacHO.

TakuMm ob6pasom, 4yToObl oOecreuyuTh 3PHEKTUBHYIO Mpel-
MPUHUMATENbCKYIO NEITEIbHOCTh Ha BHEUIHUX PBIHKAX, Map-
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KOTOJIOTY JAOJIKHBI 3HATh, KaKWe dTUYEeCKUe CTAHAapThl B OT-
NeJbHBIX CTpaHaX CYIIECTBYIOT, KaKue UMEIOTCS pa3jiudyus B
BTUX CTpaHaxX M KaKoe BIUSHHUE TMOCIeIHHE OKa3biBalOT Ha
MPUHSATHE U peajlu3alMio pelleHU B MEXIYHapOIHOM Map-
KEeTUHTE.

2.5.2. CyOkynabTypa

IOnst KaxXaoi cTpaHbl XapaKTepHO HaJlW4Yue OTAETbHBIX
IPYIIN JII0Ae, UMEIOIUX CBOIO MPUCYINIYI0O UM KyJIbTypy, BO3-
HUKIIYIO MOA BIUSAHWEM KYJbTYypbl JTaHHOTO rocymapcTBa. Ta-
Kasi MUKPOKYJbTypa MoJy4ua Ha3BaHWEe CYOKYJIbTYpPbI U OII-
penensieTcsl MUPOBO33peHHMEM, OObIYAasiIMU M MPUBBIYKAMU,
HUTJsAaMU, HOPMaMU MOBEAEHUS U LEHHOCTSIMM, TMPUCYIIH-
MU OIpee/IeHHON Tpyre Jioaeii. YKa3zaHHbIe IPYIIIbI JI0aei
MOTYT OBITH BbIIEJIEHBI C YY€TOM WX BEPOUCIOBEIAaHUS, BO3-
pacTta, MmoJja, pachl, HallMOHAJbHOCTH, MeCTa MPOXUBaHUS.
OnHako HauboJiee YacTO B MeXAyHapOaAHOM MapKeTHUHTIe pac-
CMaTpUBAIOTCH:

* 3THHMYecCKasi CyOKyJIbTypa;

* pelUruo3Hass CcyOKyJIbTypa;

* pervoHalibHasi CyOKyJIbTypa;

* Bo3pacTHasl CyOKyJbTypa.

2.5.2.1 DmHuueckas cyoKyabmypa

DTHUYecKass CcyOKyabTypa XapakKTepHa MAJsl OTAEJIbHBIX
rpynmn Jitogeid COOTBETCTBYIOIIETO 3THOCA, MPOXHWBAWIIUX B
NaHHOM TrocyaapcTtBe. MexXay yKa3aHHBIMU TpynnaMu Joaei
MOTYT OBITh CYIIECTBEHHBIC pa3JuU4YMUsl B UX GU3UUYECKUX Xa-
pakTepuCTHKaX, TAaKUX KaK IBET KOXHU, pPOCT, Bec U (popma
Tena, IBET, T'yCTOTa, PAaCIlOJIOXEHUE, JIBICEHUE U CeleHUe BO-
JIoC, Tpymmna KpoBU, a TaKXe B UX BOCIIPUMMYMBOCTHU K OIpe-
NeJeHHbIM 3a0o0jieBaHUSAM. DTO ompenensieT crneuuduieckue
0COOEHHOCTH B MOTPEOUTENBCKOM MOBEAEHUU TaKUX JIIOAEH U
neaaeT HeoOXOAMMBIM M3y4Ye€HUE MapKeTOJIOTaMU OTIEIbHBIX
CYOKYJbTYD.

B MexayHapoaHOM MapKeTHWHIe HauboJjiee 4acTO B KauyecT-
Be NpuMepa NMPUBOISIT OCHOBHBIE 3THUYECKHE CYOKYJIbTYPHl B
CIIIA. B xadecTBe TaKUX CYOKYJIbTYp OOBIYHO Ha3BIBAIOT:

* agpo-amepukanckyio  cyokyabmypy,  KOTopas  IpucCYylila
*p MIIH adppo-aMepukaHueB, npoxuBaomux B CIIA;
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*  UCNAHO-NAMUHO-AMEPUKAHCKYIO cyOKyAbmypy, Xapak-
TEepHYIO I 24 MJIH UcIIaHO-JIaTUHO-aMepukKaHueB. K rpyrmie
xuteaeit CIIA, nast KOTOphIX IpHCyIlla TakKas CyOKyJIbTypa,
oTHocATcs Boixoaubl u3 Kyorsr, [1yapro-Puko, Mekcuku u Ka-
pUOGCKHX OCTPOBOB;

*  A3UAMCKO-AMEPUKAHCKYHO cyOKyabmypy, KOTOopas TH-
nuyHa gig 6,5 muH xureineir CIIA, Boixonues u3 Kurasa, Ko-
peu, dnounn, @unrunnud 1 BreTHama.

Brimensis u u3ydasi OTAeNbHBIE CYOKYJIbTYPHl U YUYUTHIBAs
COOTBETCTBYIOIIee MOKYIaTeJIbCKOE IOBEAEHUE, MOXHO IIPO-
BECTU CerMeHTHUpOBaHUE NJaHHOTO 3apy0eXHOTOo pPbIHKA U OI-
peleluTh lLieieBOM pBIHOK. Takoil moaxond OOYCIOBIEH TeEM,
YTO He BCe JIOOM, IJIs KOTOPBIX MpHUCYIIa OJHA U Ta Xe Ccyo-
KYyJbTypa, UMEIOT OJMHAKOBOE MOTPeOUTEIbCKOE ITOBEACHUE.
Kaxaplii morpe6uTeslb YHUKAJeH, U CTEIEeHb BO3IEMCTBUS Ha
HeTro CYOKYJIbTYpbl TaKXe MHIWBHIYaJbHa.

2.5.2.2. Peaueuosnas cyoKyabmypa

Penurus urpaet BaXHYIO poJib BO MHOTUX cTpaHax. B oT-
NeJbHBIX CTpaHaX, HanmpuMep Takux, Kak Mpan u JluBaH, oHa
SBISETCS JOMUHUPYOIUM (HAKTOPOM MPU NMPUHSATUU pellle-
HUU B chepe NOJIUTUKU, OU3HECA U OOpa30BaHMUS.

Eciau B oTnenbHBIX CTpaHax mpeobiagaeT ofHaA U Ta Xe pe-
JIUTUS, TO 3TO MOXET OBITh OCHOBOI IJI151 CXOJACTBA HallMOHAJb-
HbIX KyJabTyp. [lo3aTomy, aHanu3upys KyJabTypHYIO cpelny OT-
NeJbHBIX CTPaH, CJeAyeT YUYUTHIBATh, KakKWe DPEJUTUU TONYy-
YUJIU B HUX PACIIPOCTPAHEHUE U KAKOW M3 HUX OTIAAETCs Mpe-
nouyteHue. OCHOBHBIMU PEIUTUSIMU CUYUTAIOTCH:

* XxpucmuaHcmeo, HauboJyiee paclpocTpaHeHHoe B EBpore
u Amepuke. [locienHee BpeMs ero MomyJsipHOCTb BO3pacTaeT
B Adbpuke;

* ucaam, ucnoseayemblit B Appuke, Muogonesuu, Mpane,
IMakucTaHe, AJXKUpe UM OPYyrux apabCKUX CTpaHaX U CTpaHax
Cpeau3eMHOMODbBS;

* undyusm, HauboJiee pacnpocTpaHeHHbIN B UHIUU;

* 6ydousm, ucnoseayeMblii B llenTpanbHoii m HIro-Boc-
ToyHO# A3uu, Kurtae u dnoHuu;

* KOH@yyuamcmeo, pacnpocTpaHEeHHOe B OCHOBHOM B Ku-
tae, Kopee u Anonuu.

Hanuuue pa3auyHBIX PEIUTUil OompenessieT CyllecTBOBa-
HUEe pEeJIMTUO3HBIX CYOKYJIbTYyp. [lociemHue oKa3blBalOT caMoe
HEMOCPENCTBEHHOE BJIMSHUE Ha peaju3aluio MeXIyHapOJaHO-
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ro MapKeTUHTa, M 3TO HAXOAMT CBOE BhIpaXeHHE B HEOOXOM M-
MOCTU YYUTHIBATh:

* Haju4Me pa3IM4YHBIX PEJIUTHMO3HBIX MPa3dHUKOB, OIpe-
OEeNSIOMKNX 0COOble YCIIOBUS MOBENEHUS OTIEJbHBIX JIOAEU U
HOJIMOXHOE MOTpebieHrne UMW OTIACIIbHBIX TOBAPOB;

* CTPYKTYpy IOTpeOJeHUsI OTAEIbHBIX TOBAapOB, COOTBET-
CTBYIOIIYIO PEJUTUO3HBIM TpebOBaHUSIM, HAIlpUMeEp OrpaHU-
YyeHHe MoTpebIeHuss CBUHUHBI B M3pauie, B ucIaMCKUX CTpa-
Hax bnuxHero Bocrtoka;

* HaJu4He PEJIUTUO3HBIX PUTYaJlOB;

* pPa3JIMYHYIO POJb XKEHIIMHBI B 00IIECTBE B COOTBETCTBUU
C PEJIUTUO3HBIMUA BEPOBAHUSIMMU.

2.5.2.3. Pecuonaavnan cybkyavmypa

PernoHasbHasi CcyOKyJabTypa OOBIYHO paccMaTpUBaeTCs
KaK KyJbTypa OIpeAesIeHHOTO peruoHa, MpHHaaeXallero
JaHHOMY rocynapcTBy. OHa ompenensetrcss psaaoM (GaKTopoB,
TaKUX KaK SI3bIKOBBIE, PEJIMTMO3HbIe M 3THUYECKHUE pPa3jiv-
yusi. Takue pa3audusi He OMUHAKOBBI IJIST OTACAbHBIX CTPaH.

HauGonee xapakTepHBIM MNPUMEPOM CTPaHbl, HWMeOIIe
JOCTaTOYHO O0OJbIIOE pa3HOOOpa3We PerMoHalbHBIX CYOKYJb-
TYp, MOXeT CIyXuUTb Poccusi. OHa UMeeT MHOTO PEeTMOHOB, s
KOTOPBIX MPUCYIe Halu4due pa3IMuIHbIX SI3bIKOB, LIEHHOCTEH,
oObiyaeB M MpuBbiYeK. CylIeCTBYIOT TaKXe pa3iu4us B pesiu-
MU, MOTpebGJeHUU OTAEJIbHBIX TOBAPOB, KYJIbTYype MUTAHUS.

2.5.3. CounanbHbie GaKTOPbI

Peanusyst MeXAyHapOIHBI MapKeTWHI, (Gupma IOJXKHaA
VYUTHIBATh COLIMANbHBbIE (PaKTOPHI, BAUSIONIME Ha €€ BHEIl-
HIOIO Cpely B KaXIoM W3 3apybexXHbIXx rocymapcTB. Cymiect-
MyeT JOCTAaTOYHO MHOIrO TakKMx (pakTopoB, OIHAaKO Hauboisee
4acToO paccMaTpUBAIOTCS Cleayloliue:

* OTHOIIIEHUWE K 3I0POBOMY 00pa3y KU3HHU;

* POJib B OOIIECTBE KEHIIUHBI;

* POJIb MYXYUHBI;

* OTHONIEHHWE K COIMaJbHBIM MHCTUTYTaM,

* OTHONIEHHWE K OKpyXalolilei cpene.

2.5.3.1. 30opoeviii o6paz xncusnu

OnHOM M3 BaXHBIX COLMAJIbHBIX TeHACHIUI B IOCIedHUE
roabl CTaHOBUTCS 3a00Ta HOTpC6I/ITCJ'[CI‘/JI O CBOEM 3I0pPOBbLE U
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nutaHuu. KUTEJIU MHOTUX CTpaH OpOCarT KYpUTh, MEHbIIE
MOTPeOASIOT KPEeNKMX CIIUPTHBIX HAITUTKOB U Kode, nmpeamno-
YUTAOT HEXUPHbIE MPOAYKTH MUTAaHUS, COONONAIOT AUETY.

3HaYuTeIbHO M3MEHUJOCHh OTHOIlIeHUe K pabore. Ecnm
paHbllle MHOTUE TPUAEPXKUBATUCH NpUHIUIA «f XUBY, 4TO-
Obl paboTaThb», TO Temepb CKOpee MPEeANOYUTAT TPUHIIUI
«4l paboTarw, YTOOBI XKUTh».

3ab6oTa 0 cBOEM 3J0pPOBbE NpelolNpeaeania Takke yBelu-
YyeHWe KOJMYECTBA JIOAeH, XelaliuX 3aHuMaTbcs husude-
CKOil KynbTypoil u croptoM. CyIliecTBEHHO BO3POCJIO YUCJIO
OeraliuX TPYCLOW, yBIEKAWIIUXCS a3pOOUKON, MJaBaHU-
eM, TPUHUMAKIIUX YIYaCTUE B pPa3JIMYHBIX CIOPTUBHBIX MEPO-
NpUSATUSAX. DTO MPUBEJO K YBEJUYEHUIO MOTpeOJIEeHUST TOBa-
pOB, HEOOXOAMMBIX AJSI OTAbIXa W IMPOBEAEHUS CBOOOJHOIO
BpeMeHHU, pa3BiedyeHUil. MHoTue GUPMBbI, YUUTHIBAIOILINE 3TU
U3MEHEHM S, MpOoBeau nuBepcudUKalUIO CBOEH NesITeIbHOC-
THU, afanTUpPOBaJM U3TOTOBJIEHUE HOBBIX TOBAPOB K HOBBIM
3anpocaM norpebureneit. Hanpumep, kanudopHuUiickas MTu-
nedepma BbIBeJia HOBBIN BUI Kyp, Siilla KOTOPBIX CTajld CO-
NepXaTh MUHUMAJIbHOE KOJUYECTBO XoJyiecTepuHa. M3mMeHu-
JIM CBOIO TOBapHYIO MOJMUTUKY U MHOTHE IIMPOKO U3BECTHBIEC

GUPMBI.

2.5.3.2. Poav cenuwgunot

B mociieaHue Toabl Bce 6ojiee MpUcTalbHOEe BHUMaHUE CITe-
LAAJUCTOB MO MAapKETUHTY YyOeasieTCs MCCAeNOBaHUIO POJIU
XEHIIMHBI B XWU3HU 00IlIecTBa. DTO OOBSACHSAETCS TEM, YTO
WUMEHHO OHU NPUOOpEeTaloT HauboJblllee YHUCIO TOBapoB (yc-
nyr). B yacTHOCTHU, OKOJIO MOJOBUHBI BCEX MOKYyMaTeJeil aBTo-
MOOUIEN ABASIOTCS XKEHIMUHAMMU.

VBelndeHWe Yucia MOKYMOK, COBepllaeMbIX >XKEHIIWHa-
MU, OOBSICHSIETCS IMOBBIMIEHUEM HMX CTaTyca, pOCTOM IOKYyIa-
TeJbHON CIMMOCOOHOCTH, a TaKXe MOCTOSTHHBIM yBEeIUYEHHEM
YUCIEHHOCTHU XEeHCKOro HacejdeHus. [locieaHee 00yCIOBIEHO
B OCHOBHOM POCTOM MPOJOJKUTEIbHOCTH XKM3HU KEHIIUH.

Posib XXeHIIMHB B Pa3JMYHBIX CTpaHax HeoanHakoBa. Of-
HOW M3 OCHOBHBIX NMPUYMUH TaKHUX pa3IMYUil B OTHEIbHBIX
cTpaHax sIBJIseTCS pa3HOOOpa3We PEeTMTMO3HBIX BEpPOBaHUM.
B yacTHOCTHM, XeHIMUHBI biauxHero BocToka orpaHuU4YeHbl B
CBOUMX BO3MOXHOCTSIX KaK paOOTHUKU U KaK MOTPeOUTEN OT-
neqbHBIX ToBapoB. OHU JOJKXKHBI OAeBaThCs TaKUM 00pasoM,
4TOOBI OBIIM 3aKPBITHl JUIO, Tedo M Horu. Cuuraercsi, 4TO
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XKEHIIMWHBI APYyrux CTpaH, INpUue3Xarwlunue B MYCYJIbMAaHCKHUE
CTpaHbl, TAKXE€ JOJI2)KHBI YBaXaTbh YKa3aHHbIC IIpaBUJia HOLIEC-
HHUA OOCKIbI.

BMmecTe ¢ Tem COBPEMCHHBLIC )KEHIINHbI BCE 0oJibliIe OpPUCH-
THUPYIOTCA Ha caMopc€aiu3alulo, 3a00TATCSA O CO3AaHUU Kp€CII-
KOIl ceMbM M BCELEJIO MOCBSIIAIT cebs MYXY U OE€TAM.

2.5.3.3. Poav MYHCHUHBL

IlepeMeHbI, MPOUCXOASAIINE MOCTEAHNUE TOABl B 9KOHOMU-
YeCKOM pa3BUTHUM OTAEIbHBIX CTPAH, OKa3bIBAIOT CYIIECTBEH-
HOe BJUSTHHE W Ha POJib MYXUYUHBI B obmecTBe. VX Gosbliie
CTalX WHTEepecoBaTh MPOOJEMBl 3I0pOBOro obpa3a XWH3HH,
ceMbsl, BOCMUTaHWe AeTeil. MyX4YUHB MPUHUMAIOT Ha cebs
Bce OOJbllle JOMAIIHUX OOsS3aHHOCTEN, CTPEMSITCS TMOMOYb
XKEeHIIMHAM mo goMy. OHU UIIYT Haubojee MpUeMaeMoe COOT-
HOILIEHWE MeXIy CBOOOAHBIM BpeMeHeM M paboToil.

MHoOTHe MYXYHUHBI CTPEMSITCS K AESATEIbHOCTH, IMOJHON
poMaHTUKHU. OHU MPOSABISIOT GOJBINONW MHTEPEC K OTAETbHBIM
TOoBapaM U TOProBbIM MapKaM. My>KYUHBI TOTOBBI UATH Ha Ta-
KUe Xe KOMIPOMUCCHI, XePTBbl U YCTYNKU, KaK U paboTalo-
e XeHIIUHBI.

2.5.3.4. Ommnowenue K COUUAAbHBIM uHCcmumymam

HdenoBbie, MOJUTUYECKHE, OOIIECTBEHHBIE, CEMEWHBbIE U
KJIACCOBBbIE MHCTUTYTHl CYUTAIOTCS COLIMAJIbHBIMU U OKa3bIBa-
0T BJIMSIHUE Ha TOBeJeHUE JIJei, Ha MX B3auUMoOJeicTBUE
Npyre Ipyrom.

Haubonee cunbHOe BIMsHUE HA MOBEAEHUE JIOIEl BO MHO-
TUX CTpaHaX OKa3bIBAlOT CeMeiHbIe UHCTUTYThI. Takoe BIUS-
HUE MOXET PaclpoCTPaHATHCS Ha IMPOU3BOACTBEHHYIO 1es-
TEJbHOCTD JIIOJEeH U OBITh OMpenesIIoUM TP TpUeMe Ha pa-
00Ty HOBBIX COTPYAHMKOB.

HanpumMmep, B JlJaTuHCKOII AMepuUKe U B apabCKUX CTpaHax
MOJIOKUTEJIbHO BOCIPUHUMAETCS, €CJIM MEHeAXep Mo-ocobo-
MY OTHOCHUTCSI K CBOUM POJACTBEHHUKAM, paboTalOIIUM C HUM
B ofHOU ¢dupme. B oTaenbHBIX CTpaHaX AOCTAaTOYHO IIUPOKO
pacrpocTpaHeHO KyMOBCTBO. B yactHocTu, B UHAMM OHO COOT-
BETCTBYET HALlMOHAJbHBIM HOPMaM KYJIbTYPHI.

WUHCTUTYTY ceMbU B TMOCJHEIHUE TOAbl MPUCYIIU CYIIECT-
BEHHblE M3MEHEHUSsI. 3HAYUTEJIbHO YMEHBIIUJCS pa3Mep
ceMbu, Oosiee MO3MHUE CTalU OpaKu, MOCTOSIHHO YBEJIUYMBA-
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eTCs YMCJIO Pa3BOAOB, MOBTOPHBIX OPaKOB M pPa3BOAO. YBeau-
YUBAETCS YUCIO CeMei, COCTOSIINX U3 OJHOro YyeJloBekKa, pac-
TeT MOMYJSIPHOCTh T'PaXIaHCKOTO Opaka.

Ilpu aHanu3e BAUSIHUS UHCTUTYTA CEMbU Ha CPEIy MeEXIY-
HAapOJHOTO MapKeTUHTAa CJIEeAYyeT TaKXe YYUThIBATh M BO3MACH-
CTBUE APYIUX MHCTUTYTOB. IIpM 3TOM caMuU MHCTUTYTHI TOMA-
BEpPXXEHBl TMOCTOSHHOMY BO3JAEHCTBUIO HAa HUX CO CTOPOHBI
MaHHOTro o0llecTBa, a CleJI0BaTeJIbHO, BCE BPEeMs BUIOM3MeE-
HSIOTCA.

2.5.3.5. Hzmenenue omuowenuss K OKpyxycarowieii cpeoe

OTHoOllIEHUE K OKpYyXKalolleil cpeae siBasieTCs] OAHUM U3 HO-
BbIX (paKTOpPOB, OKa3bIBAKIIUX BIUSHUE HA COLLMAIbHO-KYJIb-
TYPHYIO Cpeny MeXIyHapoaHoro MmapkeTuHra. [loBbilieHMe
3HAYUMOCTHU TAKOTO OTHOIIEHUS] OOYCJIOBUJIO MOSIBJIEHUE HO-
BOr'O TMOKOJIEHUS moTpebuTeseil, KOTOpble MOJYUYUIM Ha3Ba-
HUE <«3e1eHblXx» KOHCHIOMEPHUCTOB. «3eJieHble» OCO3HaJu BO3-
MOXHOCTbh IMPOU3BOJICTBA TOBApoB, oOOJiamaloIIUX CBOWCTBa-
MW, YIOBJETBOPSIOIIMMU TPeOOBAHMSIM KaK OTIHEJIbHBIX I0O-
TpebuTeseii, TaK U YCJIOBUSIM COXPaHEHUS OKpyXamwliei cpe-
nbl. «3ejeHble» MOOYXIalOT TOBApONPOU3BOAUTENEH pa3pa-
6aThIBaTh U IPOU3BOAUTH 9KOJOTUUYECKHU OE30MacHbIE TOBAPHI,
YBEJIUUYMBATh U3TOTOBJIEHUE MPOJAOBOJBCTBEHHBIX U OBITOBBIX
TOBapoOB, MEHee BpPEAHBIX [Jis 3J0POBbsI 4YeJoBeka U OoJjee
9KOJIOTUYHBIX.

B pesynbratre MHOTME GUPMBI CO3Mall TOBapbl, KOTOpbIE
MOJIyYMJIM Ha3BaHUE «3eJieHbIX». IIJisg TakuMx TOBApOB 3ayac-
TYI0 MCIIOJIb3YeTCs cleluaibHasi MapKupoBKa. BrepBbie Ta-
Kasg MapKupoBKa obunualbHo Obia BBeaeHa B ®PI' B 1978 r.
Ee ucnonb3oBaHUE CAYXHUT ANl UAEHTUGUKAILMU Hauboiee
3HAYMMBIX IS MOTpeOuTe el TOBApOB U SIBJSIETCS OIpeje-
JICHHBIM CTHUMYJIOM IJ1si TOBApOMPOU3BOAUTENE K CO3MaHUIO
TOBapoOB, YAOBJETBOPSIOUIMX 3TUM TPeOOBAHUSIM.

MN3MeHeHUEe OTHOWIEHUS K OKpyXalollei cpeae AJiI MHO-
rux GupM sSIBIASIETCS NOMOJHUTEIbHBIM OTpaHUYEHUEM B OCY-
LIECTBJIEHNN BHEIIHEOKOHOMUUYECKOM nesiTelbHOCTU. B TO Xe
BpeMsl OHO CO37aJi0 AOTOJHUTEIbHbIE MapKETUHTOBBIE BO3-
MOXHOCTHU JJisI TeX GUpM, KOTOpPble CIIOCOOHBI aAaNnTUPOBATh
CBOM TOBaphbl U CBOI NESATEJIbHOCTh K TPEOOBAHUSAM DKOJIOTH-
YEeCKOW YUCTOTHI. DTO MO3BOJISIET UM obecrneuynBaTh CBOE Tpe-
MMYIIECTBO B KOHKYPEHTHOI 60pbOe Ha OTAENbHBIX 3apy0ex-
HBIX pPBIHKAaX.
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2.6. HAYUHO-TEXHUNYECKAA CPEJA
MEXAYHAPOAJHOI'O MAPKETHUHTA

Pa3Butre Hayku, TEXHUKU U TEXHOJOTUIl MOXET 0Ka3aTh
caMoe HETOCpEeACTBEHHOE BJIMSIHUE Ha BHEIIHEIKOHOMUYE-
CKYI0 NesSITebHOCTb KaXHoiW (GUpPMbI. DTO BAUSHUE MOXET
OBITh KaK MO3UTUBHBIM, TaK U HeraTuBHbIM. Eciu dupma yc-
MEIIHO MCMOJIb3yeT HOBEMIINe NOCTUXEHUS HAYKU U TeXHU-
KW, HOBbIE TEXHOJIOTUU, 3TO OKa3bIBAET MOJOXUTEIbHOE BJIV-
WHUE Ha €€ BHEIIHEedKOHOMMUYECKYI0 JAesATeJbHOCTb. Ecim
¢dupma He OygeT yYUTHIBATH UBMEHEHUS B HAyYHO-TEXHUYE-
CKO# cperne, ee MPOAYKIMs MOXET ObITh HE BOCTPeOOBaHHOI
MOKYMaTeaSIMU.

OCHOBHBIMU (haKTOpaMU, OTNPENENSIIOIMMMUA HAayYHO-TEX-
HUYECKYI0 cpely MapKeTUHra, SIBIASIOTCS:

* YPOBEHb Pa3BUTUS HAayKU U TEXHUKHU B IaHHOW CTpaHe;

* HaJM4ue BHICOKOTEXHOJOTUUYHBIX HAYKOEMKUX OTpacieil;

* YPOBEHb TEXHOJOTUMUYECKOTO Pa3BUTUS B OTAEJbHBIX OT-
pachusx;

* pe3yJIbTaTUBHOCTh HAyYHO-UCCIEA0BATEIbCKUX U OMBIT-
HO-KOHCTpYKTOpCcKuX padpabotok (HUOKP);

* CTEINeHb TeXHUYECKOTo obecrneyeHus Mpou3BOACTBA;

* YpOBEHb KaCTOMHU3AIUU.

HaubGonee 3HauuMbiMu ¢dakTOopaMu, OKa3blBAIIMMU B
MocJieAHNWE TONbl BJIUSIHUE Ha M3MEHEHUWE HayYHO-TEeXHUYe-
CKOM cpeabl MEXIYHApOJAHOTO MapKEeTUHTA, SIBJISIOTCS:

* pa3BUTUE MH(POPMAIMOHHBIX TEXHOJIOTHIA;

* BHeJpeHUEe OMOTEXHOJIOTUIA;

* pa3paboTka M BHEIpPEHUE B MAacCOBOE MPOU3BOICTBO HO-
BbIX TEXHOJIOTUIA.

Pa3paboTka u BHeIpeHUEe B MAaCCOBOE TTPOU3BOICTBO HOBBIX
MaTepuajioB U TEXHOJOTUN OKa3bIBAIOT CYIIECTBEHHOE BJIMS -
HUE Ha KauyeCTBO XU3HMU JOAel, UX B3AUMOOTHOILIEHUS MEX-
Iy co0Oil U C OKPYXAWIIUM MUPOM.

Cnyx06a ynpaBJeHUS MEXIYHapOIHBIM MapKETUHTOM
GuUpPMBI 10JIKHA TTOCTOSTHHO OTCJIEXXMBAaTh U3MEHEHUS B Hay4-
HO-TEXHMYECKOIl cpele, aHaIU3UPOBATh BO3MOXHOCTU WC-
MOJIb30BaHUS HOBBIX NOCTUXEHUN HAYKU U TEXHUKHU B UHTE-
pecywieir orpacau. OQHOBpeMEeHHO HEOOXOAMMO obecrevu-
BaTh IOCTAaTOYHBIN YpOBEHb PUHAHCUPOBAHUS HaydYHO-UCCIIE-
NOBATEJIbCKUX U OMBITHO-KOHCTPYKTOPCKUX PaboT, MO3BOJISI-
IOIMIl CBOEBPEMEHHO COBEPIIEHCTBOBATH U3TOTOBJISIEMbIE TO-
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Bapbl U BBIBOAWTH UX Ha 3apyOeXHbIe PBIHKU B IIeJNsIX Goyee
IMOJTHOTO YOOBJETBOPEHUS HYXI W MOTpeOHOCTed MoTpebuTe-
JIeil OTHENbHBIX CTpaH.

2.7. JTEMOTPA®OUYECKAA CPEJA
MEXAYHAPOOHOI'O MAPKETHUHTA

Kaxnas ¢pupma ucnbIThiBaeT BO3AEHCTBUE HAa €€ BHEIIHE-
9KOHOMUUYECKYIO NesITeNbHOCTh NeMorpaduyeckux GhakTopos.
Hns obecrieyeHUs yAOBJIETBOPEHUST KOHKPETHBIX TMOTpeOHOC-
Teil moTpebuTeseit dbupma AOJXKHA 3HATh, KakK Oymer u3Me-
HSTBHCSI YUCIEHHOCTh HAaCeJEeHUs, €ro BO3pacT, AOXOHBI, COC-
TaB CEMbU U Apyrue nmoaobHbie pakTopsl. Cpeau Takux Gakro-
POB IJISI MEXIYHApOJHOTO MapKeTUHIa MEPBOCTENEHHOE 3Ha-
YEHUE UMEIOT:

* YUCJIIEHHBIH COCTaB OTAEJBbHBIX BO3PACTHBIX TPYMNI Hace-
JIEHUS NAHHOTO TOCyAdapcTBa;

* IUHAMUKA POXIAEMOCTHU;

* IUHAMUWKAa CMEPTHOCTH;

* CpeIHMIi BO3pacT BCTYNMMUBIIUX B Opax;

* ITWHAMWKa Pa3BOAOB;

* cpellHee KOJUYECTBO JETEW B CEMbE;

* POl 3aHSITUM,

* YPOBEHb MUTPAILIUU HACEJIECHUS;

* 001e00pa3oBaTeNbHBI YPOBEHb HACEJEHUS U TUHAMUKA
€r0 UBMEHEHMUS.

BbisiBUB ¥ TpoaHanu3upoBaB 3TU HAKTOPHI IS KaxXkI0i U3
WHTepecylouux ¢GupMy CTpaH, MOXHO OINpENeJUTh CTEeNeHb
BJIUSIHUS KaXJOTO U3 HUX Ha peaju3aluio MeXIYHapOIHOTO
MapkKeTHUHTa GUPMOIl U C y4EeTOM BTOTO YCTAaHOBUTH Haubojee
nmpueMjaeMble TyTU pa3BUTUS GUPMBI B OyIyIIEeM.

2.8. IPUPOJHO-TEOTPA®UYECKAA CPEJA
MEXAYHAPOOJHOI'O MAPKETHUHTA

OCHOBHBIMU (DaKTOpaMH, OTIPEACHSIOIMUMH TTPUPOTHO-TEO-
rpapuyeckyto cpeay MeXIyHApOMHOTO MapKeTWHTra, SIBJIS-
0TCH:

* MeCTOpacIoJOXeHHe TOCynapcTBa;

* KIMMaTUYEeCKHUE YCAOBUS U UX OCOOEHHOCTH;
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* COCTOSIHUE OKpYyXalouleil cpensbl;

* MPUPOJHBIE OCOOEHHOCTH.

Oco0eHHO BaXHBIM (PaKTOPOM B IOCJAEIHME TOAbl CTaHO-
BUTCS COXpaHEHUE OKpYyXaloleil cpenbl. B ¢cBsA3U ¢ 3TUM ak-
TyaJIbHBIMU SIBJISSIOTCSI BOMPOCHI pallMOHAJIbHOTO UCIOJbh30Ba-
HUS IPpUPOIHBIX pecypcoB. [locaeaHee 0OYCIOBIEHO TeM, UTO:

* oulymaeTrcs Ae(@UUUT HEKOTOPBIX BUIOB ChIPbS;

* TTOCTOSIHHO BO3pacTaeT IleHa Ha SHEPreTUYeCKue pecypchi;

* pacTeT 3arpsi3HeHUEe OKpYXKawlllel cpeibl.

B Takux ycJOBUSIX MOCTOSIHHO YCUJIMBAETCS PEryjIupylo-
mas pojib TOCYNapCTBEHHBIX OpPTaHOB OTIEJIbHBIX CTpaH B
obecrneyeHUM palluOHaIbHOTO UCTTOJB30BAHUS U BOCCTAHOBJIE-
HUSI MPUPOAHBIX pecypcoB. [Ipu 3TOoM HambGoJsiee aKTyalbHBI-
MU MpobjeMaMU 3KOJIOTUU SIBJISIIOTCS:

* KMCIOJb30BaHUE IKOJOTUUYECKU OE30MacHBIX MPOAYKTOB
IJIsT U3TOTOBJIEHUSI TOBApOB;

* co3JaHMUe YIaKOBKHU, KOTOpasi JTU00 HEe 3arps3HSET OKPY-
KAy cpeny, Jubdo MmoamgaeTcs MOJHOU mepepaboTKe;

* 3allUTa O30HOBOTO CJIOSI 3€MJIH;

* COXpaHEHUE 3HEPTUH;

* BBIJEJIEHUE TocygapcTBaMu 0OoJiee 3HAYUTEJIbHBIX
CpeacTB Ha 0OpbOY C 3arpsiI3HEHMEM OKpYKalwIllel Cpeabl.

Bhillie YyCIIOBHO BBIJIEJIEHBI U pACCMOTpPEHBI OCHOBHBIE (hak-
TOpBI, OMpeaesilolue Cpely MeXIYHapoIHOTrO MapKeTUHTa.
CroeuuansucTbel MO MEXIYHAPOAHOMY MAapKETUHTY JOJIXKHBbI
3HaTh 3TU (HAKTOPHl U YUUTHIBATH UX B CBOE paboTe B LEJsIX
CBOEBPEMEHHOTO BBISIBJICHUS CYIIECTBYIOIIUX Yyrpo3 ajiss Ghup-
Mbl Ha BHEIIHUX PbIHKAX U YCTAHOBJIEHUS U MCIIOJb30BaHUS
MapKETUHTOBBIX BO3MOXHOCTEI.

SAOAHUA N9 CAMOCTOSITE/TIbHOWN PABOTHI

KoHTponbHble BONPOCHI

1. B yem cneumduka cpeabl MeXIyHapOIHOIO MapKeTuHra?

2. Kakue ¢akTopbl ONpeaesioT cpely MeXIyHapOIHOro MapkKe-
TUHra?

3. Kakue (pakTopbl BAMSIOT Ha MOJUTUYECKYIO Cpeay MEXIyHapO/I-
HOro MapKeTHuHra?

4. Kak MOXHO OXapaKTe€pU30BaThb COCTOSIHME MOJUTUYECKOI CTa-
OWJILHOCTHU B CTpaHe?

5. Kakoe BiIusiHME Ha MOJIUTUYECKYIO CPely MEXIYHapOIHOTO Map-
KETUHTa OKa3bIBaeT y4yacTUe B MOJUTUYECKUX OioKax?
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11.
12.

13.
14.

15.

16.

17.

19.

20.

21.

26.

217.

28.

. Kakoe BiusHue Ha IIOJIUTUYECCKYIO CpE€ay OKa3bIBa€T HaJIU4YUC

MEXIYHapOAHBIX COTJIAIIEHUM?

. Kakue ¢akTopsl onpenensioT mNpaBoBYIO Cpeay MeXIyHAapOIHOTO

MapKeTuHra?

. Kakue mpaBoBble CHUCTeMBI UMEIOT OTAEJbHbBIE TOCyaapcTBa?
. B yuem cymHocTh TapupHEBIX 6apbepoB?
. Kakue ocHoBHbIe HeTapudHBIe Gapbepbl 0OBIYHO paccMaTpHUBa-

I0TCSI B MEXIYHapOJAHOM MapKeTuHre?

B 4yeM cyniHOCTH HagHAIMOHAJIbHOTO MpaBa?

Kakue pexkuMbl BO BHEIIHEOKOHOMMUYECKOM NEATEIbHOCTH TOCY-
NapCcTB OOBIYHO YyCTaHaBJIMBAOTCS?

B yeM CyIIHOCTH MeXAyHapOIHOTro mpaBa?

Kakue oCHOBHBIE TPYIIIBI MTPAaBOBBIX HOPM OOBIYHO YCTaHaBJIMBA-
I0TCSI MEXIYHAPOIHBIM MMpaBoM?

Kakue ocHOBHBIE rpynmbl (pakKTOpOB OMNpeaAesiloT 3KOHOMUYE-
CKYIO Cpely MeXIYyHapoIHOTO MapKeTuHra?

Kak MOXHO oxapakTepu30BaTh ypOBeHb 3KOHOMUUYECKOTO Pa3BU-
TUS CTPaHBI?

Kakue ¢pakTopbl onpenessioT COCTOSIHUE S9KOHOMUKU ?

Kakue moka3zaTesM XapaKTepHU3yIOT COCTOSIHME PbIHKA OTIOEIb-
HOW CTpaHBI?

Kakoe BiuMsiHMe Ha 3KOHOMUYECKYIO Cpely MeXIyHapoaHOTO
MapKeTUHIra OKa3biBaeT pa3BUTHUE PETMOHaJIbHOW IKOHOMUYE-
CKO# mHTerpauuu?

Kakue ¢dakTtopsl ONpeaeisiioT COLUMaIbHO-KYJbTYPHYIO Cpeny
MeXIYHAapOJAHOTO MapKeTuHra?

Kakue oCHOBHBIE 3JIeMEHTBI KYJbTYPbl OOBIYHO paccMaTpPHUBAIOT
B MEXAYHapoOaIHOM MapKeTHHre?

. B 4eM cymHOCTH KyJAbTYpPHI?
. Kakue cyOKyJIbTypbl OOBIYHO pacCMATPUBAIOTCSA B MEXAYyHapOJI-

HOM MapKeTI/IHFe?

. Kakue ocHOBHBIE (I)aKTO]:)I)I CUYMTAIOTCSI COLIMATbHBIMHU ?
. Kakoe BIMsSIHMEe OKa3BIBAlOT COLIMAJIbHEIE (baKTOpr Ha cpeny

MeXIYHAapOJAHOTO MapKeTuHra?

Kakue dhakTopbl ONpeaeasiioT HaYyYHO-TEXHUYECKYIO Cpely MeX-
NyHApOAHOTO MapKeTHUHra?

I[ToueMy HeOOGXOIMMO aHaJM3MPOBATh M YYUTHIBATH COCTOSTHUE
neMorpaduueckKoil cpeabl MeXIyHApOOAHOTO MapKeTuHra?
Kakue pakTopsl onpenesssioT NIpupoaHo-reorpaduueckyo cpeny
MeXIYHAapOJAHOTO MapKeTuHra?

K TecTbl

I.

IIpubantuiickue crpansl - JlarBus, JlurBa, dctoHus - B 2005 .

CTajJu MOJHOINMpaBHBIMUN YJICHaAMU EC. Ux BCTYIIJICHUEC B 9TOT CO-
103 0Ka3ajJo HECIIOCPECACTBCHHOC BJIUAHUEC HA CpCAy MEXKIAYHaApOI-



HOTO MapKeTWHra (PUpM, NPUCYTCTBYIOIIAX HA PBIHKAX 3THX
crpaH. [1pu 3TOoM HaubGoJsiee CUIbHOE BIUSIHUE HA U3MEHEHUE Cpe-
bl MEXIYHApOAHOTO MapKeTWHTa OKa3aju:

a) mpupoaHbie (GaKTOPHI;

0) reorpacduueckue GakKTOpH;

B) HAYYHO-TEeXHUYECKHEe (GHaKTOPHI;

r) moJuTuIeckue GpakTopH.

2. Tlpu aHaliu3e YpOBHS pEeruoHaJbHOW DKOHOMUYECKON MHTErpa-
WU OBIJIO YyCTAHOBJIEHO, UYTO TaKOil HauboJiee BBICOKUI YPOBEHD
MPUCYIIL:

a) EBpormeiickoMy coro3y;

0) TAMOXEHHBIM COI03aM;

B) CTpaHaM OOIIeTro phIHKA;

r) 30HaM CBOOOIHOW TOPTOBJIH.

3. Crpanmnl - akcmopTepsl HedpTu, Bxoasmue B OIIEK, crapamorcs
OTrPaHUYUTH MOCTABKY ChIpO#l HeTU HA MUPOBOU PHIHOK U MOBBI-
CUTh Ha Hee LeHy. sl ocylIecTBIEHUS 3TOr0 rocyaapcTBa - 4jie-
uel OTTEK:

a) yCTaHaBJIMBAIOT 1OOPOBOJbHBIE OTPAHUYEHUS] DKCIIOPTa;
0) BBIAAIOT JIMLEH3UM Ha 3KCIOPT HeDTH;

B) YCTAaHABJIMWBAIOT KBOTHI;

I') UCTTOJIL3YIOT HeTapudHbIe Gapbephl.

4. Pecny6iuka benapych 3akimouuina ¢ Poccueit coriameHue o co-
30aHUM DPaBHBIX YCJIOBUU [JISI OCYIIECTBJICHUS MpeANPUHUMA-
TEJIbCKOU NeSATETbHOCTH (U3UYECKUX M IOPUAUIECKUX JTHUI ITUX
cTpaH. B OCHOBY TaKOTO COTJIallIeHUS MOJOXEH:

a) peXMM PETOPCUM;

0) peXMM B3aUMHOCTH;

B) HALLMOHAJbHBIM PEXUM;

I') peXuM HaubOJbIIEero GJaronpusTCTBOBAHUS.

5. Ilpu u3y4yeHHUH IMOJUTUKO-IIpaBOBOU cpenbl Poccum m benapycu
OBIIO YCTAHOBJIEHO, YTO WX IMPaBOBBbIE CUCTEMbl 0a3MpPYIOTCS Ha
neTajqbHO pa3paboTaHHBIX KOMIIJIEKCAaX 3aKOHOB, KOTOpPbIE CBele-
Hbl B €IUHBIA KOJEKC. DTUM CaMbIM ObLIO YCTAHOBJIEHO, YTO Mpa-
BOBbIE CHCTEMBI 3THX I'OCYIapCTB MpUHAIJIEeXAT K CUCTEME:

a) 0OBIYHOTO IIpaBa;

6) HallMOHAJILHOTO TMpaBa;
B) TpaXJIaHCKOTO IpaBa;
I') TEOKpaTU4YeCKOro TpaBa.

B. biiogo u3 chipoit pbIOBl SIBJsAETCS TPAIMLIUOHHBIM TMPOAYKTOM
nutanus B Anonuu. Ero ynorpebieHue onpenesercs:

a) CyIIeCTBYIOIIUMU OOBIYASIMU,
0) 9THUYECKOUN CYOKYJIbTYpOI;
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10.

11.

12.
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B) KYJABTYpOil TOTpeOJieHU;
I) CIOXHUBUIMMUCS TPAAULUSIMHU.

Komnauwus Philip Morris B TedeHMe MHOTHX JIET UCIIOJb3yeT 00-
pa3 MYyXeCTBEHHOIrO CKauyyllero Ha JIOmIaad B ropax KoBOOs B
pekJiaMe MPOU3BOAUMBIX €0 curapeT. Mcrmonb3oBaHUe TaKOro 00-
pa3a 00yCJIOBJIEHO:

a) CyHIeCTBYIOIIMMU OOBIYASIMHU;

0) GONBKIOPHBIMU TPANULIUIMUA,

B) MPU3HAHHBIMU IIEHHOCTSIMH;

r) obecrieyeHrMeM rapMOHUU 4YeJOBEKA W MPUPOIBI.

Ipu co3nmaHum peKJIaMHOTO POJIMKA B IEJSIX MPOABUXEHUST Kode
Ha I1IeJIeBOl PBIHOK OBUIO TPUHSATO pElIeHWE BOCIOJIb30BATHCS
IIBETOBBIMU OTTEHKAaMHU, KOTOPBIE cO31aBaju Obl OTpeesieHHbIE
acconuanuu ¢ TeryoToii. B kauecTBe Takoro OTTeHKa OBLI
BbIOpaH:

a) Toay6oii;
0) OeJblii;

B) 3€JICHBIN,
T) KpacHBI.

B mensx mpoaBUXEeHUS XEHCKOTO Oeibsi Ha 3apyOeXHBIX pPBIH-
KaX OBIJIO TMPUHSATO pelleHUe CO3AaTh PEeKJAMHBIM POJUK C HUC-
MOJIb30BAHUEM IIBETOBBIX OTTEHKOB, aCCOUMUPYEMBIX C XEHCKOU
ceKcyaJbHOCThIO. B kauyecTBe 1BeTa, CO3/JaOIIET0 TakKuUe OTTEH-
KU, BoIOpaH:

a) OeJIbIit;

0) pO3OBLIIA;
B) XEJTHI;
T) 3CJICHBIN.

Co3nmaB riaobanbHyl0 pekjiamy, (Gupma aganTupoBajia ee K pyc-
CKOMY S$I3BIKYy, TOJIOXHUB B OCHOBY cioraH «He nmait cebe 3a-
coxHyTb!» . [Ipu ocyliecTBIeHUU TaKOU amantauuu dupma ydu-
ThIBaja:

a) MECTHBI (OJBKIIOP;

6) 3TUYECKHUE HOPMHBI;

B) OTHOILIIEHUE K OU3HECY;

r) MoBeJcHUEe WHIAWBUIYaTOB.

Ha toBapsl, BBO3UMbIE U3 pa3BUBAIOIIMXCS CTpaH, OOBIYHO JINOO
BOOOIIIe HEe MPUMEHSIOTCS MOLUJIMHBI, JTU00 YyCTaHABINUBAIOTCS:

a) KOMIIEHCAIIMOHHbBIC MOIIJUHBI,
0) aHTUAEMIIMHTOBBIE MOIIJTUHBI;
B) pedepeHMalbHble MOUIINHBI;
r) cienudruIecKre MOMITUHBI.

SnoHCcKOe KUMOHO CTajo MeHee paclpoCTpaHEHHBIM, OJHAKO OHO
MO-TMpeXHeMy OCTaeTcsl CBOEOOpa3HBIM TaJlUCMaHOM TocCyaap-
cTBa. DTO O0OYCJIOBJIEHO:



a) MOJION;

0) TpagULUSIMU;
B) O0OBIYASIMU;

I') yCTaHOBKaMH.

Cutyaums. McDonald’s nokopsieT MUPOBOIA PbIHOK
ObICTPOro nNUTaHus

L/ HemHoro vctopum

B xonue 40-x rr. mpomioro croietus B KanudopHuu xu-
gy nBa Opata - Puuapn u Mopuc Mak-JloHanabpael. OHU UMenu
HeOOJIbIIYI0 3aKYCOUHYI0 Ha aBTO3alpaBOYHOM CTaHUUU B
<'an-bepuapauno B mtate Kanudopuus. [Tonyuaemblit OpaThsi-
MU J0XOJ OT pabOThl 3aKyCOYHOW HE YIOBJETBOPSJ UX U OHU
pelIMIN YCOBEPIIEHCTBOBATh CBOM OM3HEC. 3aKycodYyHas cTaja
HeOOJbIINM PECTOPAHYMKOM OBICTPOrO OOCIYXKMBAHMS, MEHIO
KoToporo coctosijio u3 9 Omwoa. Panbuie npepnarainoch 25
mitoa. Cpenu 9 Garon ObliK: ramOyprep, uyu3oyprep, Tpu Buia
MPOXJaJAUTENbHBIX HAMMUTKOB, MOJOKO, Kode, KapTodeabHbIe
YUIICKI M MHUPOXKHU. 3aTeM K HUM OpUOABUINUCH KapTodeiab
¢pu 1 MOJIOYHBIE KOKTeWIn. OTHOBPEMEHHO C COKpallleHUueM
acCOpTUMEHTa MpeajaraeMbix 0104 ObLIM CHUXEHBI LIEHbl Ha
ramoyprepsl.

Yuclio pecTOPaHYUKOB OBICTPOro OOCIYyXMBaHMS, IMIPUHALI-
Jnexaimux opatbsiM Mak-J/loHanbaaM, IMOCTEIIEHHO YBEJIMYMBAa-
och U gocturio 7. B 1955 r. umu 3auHTEepecoBacs Mnpojasell
MUKCEPOB IJ151 MPUTOTOBJIEHUS MOJOYHBIX KOKTEWJIEH, HEKUM
I>it Kpok. EMy moHpaBuiaach uaesi ObICTpOTO OOCIyXKMBaHUS,
M OH IpUoOpes BCIO CETh pECTOPAHYMUKOB 3a 2,7 MIIH IOJ.

Heckonbko net ciyctsa Pait Kpok pemni yBeIUUYUTDh YUCIIO
pecTopaHoOB OBICTPOTO OOCHYXMBAaHMS 3a CUET MPOJaxXHU mpaBa
Ha MCIoJb30BaHUe TOpropoit Mapku McDonald's. Ucnonb3ys
¢dpaHUyali3UHT U y4YUTHIBASI €ro MpeuMMyIlecTBa, YUCJIO PecTo-
paHoB McDonald's 6sicTpo yBenunuuBanoch kak B CIIIA, tak u
i Ipyrux ctpaHax. BmecTe ¢ pocToM 4mciaa pecTOpaHOB MEHSI-
1ICh B JYYIIYIO CTOPOHY MX TOPTOBBI aCCOPTUMEHT U 00-
HyXuBaHue mnoceTturenei. [logBuauce 3anbl ¢ CUATUYUMU
MecTaMu, TPUBJIEKATEJbHBIM CTajl MHTEPbEpP, B MEHIO ObLIU
YKJIIOYEHbl HOBbIe OJl0Ia, CYIIECTBEHHO pacCIIMPUJICS accop-

WMOHT TipeJjiaraeMbiX OJIION.

Pectopansl McDonald's pacnonaraiorcs 6osiee ueM B 100

rpaHax Mupa, a ux dmcjo npubnumxaercs K 30 teic. T'omoB-
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Hoit oduc koprnopauuu McDonald's Co Ltd Haxogutca B Oyk
Bbpyk mrara Unnunoiic.

Kopnopauus McDonald's 3aHuMaeT Beayliume MUPOBHIE
nmo3uuuu B cdepe OOIMECTBEHHOTO INUTaHuUI. Haa MHormx
¢upM OHa ABISETCS CBOEOOPa3HOM JIAKMYyCOBOM OyMaXKOIii,
UCIOJb3YS KOTOPYIO MPUHUMAETCS pelieHue 00 MHOCTPaHHBIX
WUHBECTULIUSIX B Ty WAM HMHYIO CTpaHy, COU3MEPSIOTCS TIpU
5TOM BBITOJIbl U PUCKHU.

B pecrtopanax kopmnopauuu McDonald's ypoBeHb 00ciy-
XKUBAHUS KJIMEHTOB TPAHUYUT C UCKYCCTBOM. DTOMY MCKYC-
CTBY TUIATEJIbHO 0O0yyYyaloT BCEeX CJYyXallMX M COTPYAHMKOB
pecTopaHOB, HaXOASLIMXCS B pa3JIMUYHBIX CTpaHax W Mpen-
CTaBAAIOIIUX UHTEpPEeCH KopIopanuu. Takoil moaxon obdecme-
YyyBaeT BEeXJIMBOE U AoOpoxkeaaTelbHOE OOCIYyXMBaHME IIOCE-
TUTEJeid HE3aBUCUMO OT MECTOIOJOXEHUS pecTopaHa U HallU-
OHAaJbHOW MPUHAAJIEXHOCTU MOCETUTEICH.

Jliogu n110601f HAUIMOHAJIBHOCTHU, PAa3JMYHBEIX BEPOMCIIOBE-
JaHWI, C pa3HbBIM YPOBHEM J0XO0Ja, a TakKXXe C OrpaHUYEHHBI-
MU PU3UYECKUMU BO3MOXKHOCTSIMU MOTYT TMOCEIIATh pecTopa-
Hbl McDonald's. I[Ipu 3ToM KOMIaHUS CTPEMUTCS MOIIEPXKU-
BaTh NOCTYMHBI YPOBEHb LI€H, paCCUMTAaHHBI Ha MaccoBOTO,
a He auTapHoro nocetTuteass. OCHOBHOU LeNbI0 NESITEJIbHOCTHU
pectopaHoB McDonald's gaBiasercsa 6oJjiee MOJIHOE YAOBIETBO-
peHUe KOHKPETHBIX HYXJ U MOTpeOHOCTE! ee KJIMUEHTOB.

0 Cneumdpuyeckue 0co0EHHOCTU peanu3auum MeXZyHapoZHOro
MapKeTuHra B oTAeJibHbiX CTPpaHax

Bo Bcex cTtpanax kopmnopauusgs McDonald's crapaercsa npu-
CTIOCOOUTh CBOE MEHIO U CTUJIb 00CTYKUBaHUS K MECTHBIM BKY-
caM u obOnluassM. Hanmpumep, B Anonuu B MeHio McDonald's
Co Ltd BKI0OYeHBI LBIIIEHOK «TallyTa», LBIIIJIEHOK «TePUIKN» U
«TepUSAKU-MaKOyprep». Byprepbl rapHUPYIOTCS XXapeHbIM SHIIOM.
B umrcio HaMMTKOB BXOAAT KO(e CO IbAOM M KYKYPY3HBIH CYII.

B WHauu, roe mouTM TOJIOBMHA HAaceJeHWs BereTapuaHIlbI,
«bur-mak» OblLT 3aMeHeH Ha «Marapamxa-Mak», KOTOPBIA T'OTO-
BUTCS 13 6apaHuHbl. OMHOBPEMEHHO MOSBUINCH BereTapuaHCKue
PUCOBBIE KOTJIIETKY C OBOIIAMU M CTICIIMSIMH.

B T'epmanum B accopTHMMEHTEe IIpeajiaraeMbiX IIPOIYKTOB
McDonald's nogBuiuch NMBO U «MaK-KpyacCaHbl», a B TPOIU-
yeCcKMX CTpaHax CTajlu NMpoaaBaTh COK TYasBHI.

B Jlatunckoii AMepuke Haubojee IOMYISIPHBIMU CTaIu
OaHaHOBble MUPOXKU, a B CuHramype «Kusicy-Oyprep3aBT-
PHUK» C IBITJIEHKOM CTaJl 6ECTCEeIEPOM.
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B Taunangme McDonald's npeanoxun «camypaii-oyprep»
CO CBUHUHON M cjaagkuMm coycoMm, a B HoBoii 3enrannuu BHen-
PUJT «KUBU-Oyprep», KOTOPHIN MOJAETCS CO CBEKOJbHBIM COY-
COM U TO XeJIaHUIO KJIMEHTa - ¢ aOpUKOCOBBIM TTUPOXKKOM.

B ITapuxe oTkpwiT nepBblii McDonald's mo-mycyibMaH-
cku. Ha mepBbIit B3rasa 0ObIYHOE AJISI TAKUX PECTOPAHOB Me-
Hi0. «Koka-kona», 6ur-maku, yn3byprepbl, MOpOXeHoOe, Kap-
Tomka. OQHAKO 3TO He COBCeM Tak. biwoga mpuroToBieHBI B
COOTBETCTBUM C 3aKOoHaMu uciiama. Mcmnosb3dyemoe s Our-
MaKoOB MSCO OepeTcs MX XHBOTHBIX, YOUTHIX U OO0ECKPOBIICH-
HBIX ONHMM yZapoM Hoxa. TakXe HeJb3sl MCIOJb30BaTh MPU
MMPUTOTOBJIEHUUN MSCHBIX OJIOJ aJKOTOJb M XXKUBOTHBIE XU PHI.

0 OcHOBHble MPUHLMNBLI MEXAYHAPOAHOr0 MapKeTUHra Koprnopauuu
McDonald's

®unocodus MeXIYHAPOAHOTO MapKeTUHTA KOpIopaluu
McDonald's onpenensiercs ee nesuzom Q.S.C.&V. - quality, ser-
vice, cleanliness and value (kauecTBO, CepBHUC, YMCTOTA U LieHA).

CBouM KOHKYpPEHTHBbIE TIpeuMylllecTBa KOpIopauus
McDonald's obecneunBaeT npexae Bcero 6arogapst BhICOKO-
MY KayecTBY ChbIpbsi, MojydadbpuKaToB, rOTOBOW MPONYKIIUU,
a TakXe BBICOKOMY YPOBHIO OOCJYXHBaHUS TOCETUTENEH.
Kaxnbiit pectopaH ABaXbl B I€Hb MPOBOAUT KOHTPOJb Kaye-
CTBa MPOAYKIMHU. A Ka4eCTBO MSICHBIX Moay(padpuKaTOB IOMI-
III'praercst mpoBepke mecsIiTKU pa3. [Ipu 3TOM COIHABUYU Xpa-
HTCd He 6ojiee 10 MUH ¢ MOMeHTa UX U3rotosiaeHus. Eciau no
UCTEYEHUU 3TOTO BPEMEHU OHU He ObLIM MpOAaHbl, TO OHU
MPOCTO BBHIOPACHIBAIOTCS, KaK HE COOTBETCTBYIOIIME CTaHIap-
taMm McDonald's.

Hnsg noaaepXaHUs YMCTOTHI MPOBOAUTCS KOHTPOJb 3a COC-
TOSIHUEM 00OpyIOBaHMS, IMOMEIIEHUM, MpUJIeraminei Teppu-
TOpuM. B 3THX LedsIX KMCIOJB3YIOTCS CHelHaabHO pa3pabo-
TaHHbIE CpENCTBa, a HOYbIO BCe 00OpydOBaHUE, MOMEIIEHUS
pecTopaHa THIaTeJIbHO BbIMbIBalOTCsA. Bce cOTpyaHUKM TIPOXO-
JST eXeroaHble MeJUIIMHCKKE OCMOTPbBI, a BO BpeMs paboueit
«MEHBI COOMI0NAI0T TPeOOBAHUS TUTUEHBI. DTU MepPhl O3B0 -
0T obecneuuTh Oe3yNpeuyHYyI0 YUCTOTYy M COOJIogeHHe Tpebo-
Manuil K MPOU3BOJICTBY MPOJOBOJLCTBEHHBIX TOBAPOB.

n BmecTto 3aknioyeHus

JJorotun McDonald's 1 ToBapHBbIii 3HakK 3oyioTas Apka
(otunu3oBaHHasg OykBa «M») cTaaum caMbIMM M3BECTHBIMU BO
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BceM mupe. [1o cBoeit U3BECTHOCTU OHU HE YCTYMawT, a MOXET
ObITh, W OINEpPexXarT LWUPOKO HU3BECTHYIO TOProByIO MapkKy
Coca-Cola. JItonu pa3HBIX pac U HAallMOHAJIbHOCTEH MPUXOIST
B McDonald's 6osee uem B 100 cTpaHax Mmupa, Oyayuu yBepeH-
HBIMU B TOM, YTO Ka4€CTBO MPOAYKTOB U OOCIYXXKUBAHUS B JIIO-
0OoM pecTopaHe, Ile Obl OH HM HaxXOAMJICs, OyOAyT HEIIPEeMEeHHO
BBICOKMMU. DTO N1OCTUTAETCS C TOMOIIbBIO KECTKOTO cobJitoze-
Husg cyumecTByomux B McDonald's ctanmapToB, KOTOphIE pe-
TJIAMEHTUPYIOT BCE CTOPOHBI AESITEIbHOCTU KOPIOPALIUHU.

KoneuHo, B gesarenbHocTu Koprnopauuu McDonald's 6b11u
U omnpeaeneHHble TpyaHocTu. He Bcerma m He Bce mpejsarae-
Mble €10 MPOAYKThl ObLIM BOCIPUHSATHI U B JOJKHOU Mepe
BocTpeboBaHEl. TeM He MeHee KOopIlopallus 3aBoeBajia BEIdy-
mue Mmo3uuuu B cepe pectopanHoro 6uszHeca. CeTb pecropa-
HOB OBICTPOTO TMUTAHUS MMEET MpUBJEKaTeJbHbIN 00pa3, u
noTpedbuTenn Ha COOCTBEHHOM OIIBITE 3HAIOT 00 MX YHMCTOTE,
YPOBHE CEpBUCAa U BBICOKOM KauyecTBE MpPU MPUEMIEMOU LieHE.
WUMungx ToproBoii MapkKu CnocoOCTBYeT 3allOMUHAHMIO, a TaK-
K€ CcOo3/aeT MpeaAnoyYTeHus, NpuBblYku. MHbBIMU c1OoBaMU, OH
CcO3aeT OCHOBY, Ha KOTOpPOW CTpPOSITCS B3aUMOOTHOIIEHUS
MEXy TOPrOBOM MapKOM U €€ IMO0Jb30BaTEIEM.

0 Borpocsl

1. Kakue dakTopsl cpelbl MEXAYHAPOAHOTO MapKEeTHHIa OKa3bIBa-
10T HanboJiee CYIIeCTBEHHOE BIMSHUE Ha AeSTEIBHOCTh KOPITOpa-
LIMY Ha BHEITHUX PhIHKaX?

2. B ueM cexper ycneurHoi aearebHOCTU Koprnopauuu McDonald's
Ha BHEIIHUX PBIHKAaX?

3. Kakue ¢axTopsl cpenbl MEXAYHApOIHOTO MapKEeTUHTra KOpIiopa-
uuit McDonald's HEOJHOCTBIO YYUTHIBAIOTCS ?

4. Yto HYXHO caenaTh, YTOObI 0OECIIEYUTh B OymyllleM KOHKYpPEHT-
HbIe IpeuMyllecTBa Koprnopauuu McDonald's B CBSI31 ¢ TTOCTOSIH-
HO YBEeJIMYMBAIOIIMMCS YHMCIOM (PUPM Ha phIHKAX OBICTPOTO TUTA-
Hus?



WHOOPMALMNOHHOE OBECIMEYEHUE
NPUHATUS PELLEHWIA
B MEXAYHAPOAHOM MAPKETHUHIE

Hns pa3paGoOTKUW M OCYILIECTBJIEHUS CTpAaTeTUl MeXAyHa-
POOHOTO MapKeTUHTa HEeOoOXOAMMO HaJluuue COOTBETCTBYIO-
mei mHbopMalMu O MAapKETUHITOBOUW cpele, €¢ BO3MOXHOM
U3MEHEHUU B OyAylieM, O COCTOSIHUU 3apyOeXHBIX PHIHKOB,
HaJIUYUU Ha HUX KOHKypeHUuu. LlerecoobpazHo nuMeTh cBeae-
HUS O MOTPEOHOCTSAX MNOTpebuTeneil OTAeTbHBIX BHEUIHUX
DPBIHKOB, UX BO3BMOXHOM noBeaeHuu. [logodbHast uHpopmauus
NOJIXHa ObITh COOpaHa, cucTeMaTUu3upoBaHa U chopMUupoBaHa
U eNUMHYI0 MHGOPMAILIMOHHYIO CUCTEMY, KOTOPYIO CJIeAyeT Moc-
TOSIHHO MOTIOJIHATh U COBEPIIEHCTBOBAaTh. YKa3aHHYI CUCTE-
My TIIpDUHSITO Ha3bIBATh MAPKEMUH2080U  UHDOPMAYUOHHOU
cucmemoti (MHUC).

3.1. MAPKETUHTOBAA UHO®OPMAILIMOHHAA
CUCTEMA

MapkeTuHTrOBasi MHGOPMallMOHHAs CUCTeMa MpeacTaBJs-
eT co0oil COBOKYITHOCTh JI0Jei, TEXHUYECKUX CPEACTB U 000-
pyAOBaHHMsSI, MPOTPAMMHOrO MU METOAMYECKOro obecrieyeHus,
00beIMHEHHBIX B €IWHOE IeJoe, MOo3Bojsdollee cobuparth,
aHaau3upoBaTh U 00OpabaThiBaTh MHGOPMALIMIO B LIEISIX ee
HaJlbHEeWIIero NCoJIb30BaHUs MPU 0OOCHOBAHUU, MPUHSITHU
U OlleHKEe MapKeTUHTOBHIX pelieHuit. [To3TOMy co3naHue moJ-
HoueHHO MUC gaBisgeTcs OAHUM U3 BaXHBIX YCIOBHUI 0bec-
neyeHus: 3¢bOEeKTUBHON pealu3allid MeXIyHapOIHOTO Map-
KEeTHUHTa.

ITOCKONBbKY MapKEeTHHIOBbIE pEIIeHUS SIBISIOTCS JUIIb
COCTAaBHOM 4YacCThl0O BCEX YMpaBIeHYECKHUX pEINEeHUN, MPUHMU-
MaeMBbIX pPYKOBOACTBOM ¢dupMbl, To 1 MUC mpeacraBisieT co-
00il UMb TOACHUCTEMY OOIINeii MHGOPMAIMOHHON CUCTEMBI
yIpaBleHUs GUPMOIA.
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Onst sapdexkTuBHoro dbyHkunumoHnupoBanusi MUC cruenyer
MMOCTOSTHHO aHaJTM3MPOBATh UMEIONIYIOCS B Hell MHGOpPMAIIUIO,
cobupaTh M3 pa3HBIX UCTOYHUKOB HOBBIE CBeldeHUs, obOpaba-
THIBATh UX M Ha 3TOW OCHOBE MOTMOJHSITh UMEIOMMUECST MacCH-
BbI TaHHBIX. [Ipy 9TOM TAKUMU OCHOBHBIMU MCTOYHUKAMU UH-
dopMmanuu sIBIAIOTCSI (puc. 3.1):

MAPKETHHIOBAR
WHOOPMALMOHHARA
CHUCTEMA

Cucmema
MAPKEMIH208bIX
uccnedosanud

Cucmema anympenneil

urchopmatL Cucmema
uud)opmaquua OTpeneHeIX
eHeuwHel cpede PLIHKOB
YpOBKW 3af1aC0B Memdyuapoaﬁ _ /
“MokasaTenu nNpogax Mapxemunea Morpebutenedt

"BennynHa U3nepxex NonuTuko-NpaBoBan Komnnexca

cpeaa MENAYHAPGAHOTO
LBuxeHne 060pOTHbIX MADKETHHTa

IKOHOMMYECKaA CPena

VrpaBiieHus

3atparhbl CoumansHo-kynbTyp- MEXyHapOAHbIM
Ha MeX/lyHapoaHbIi Has cpena MapKETMHIOM
MapKeTUHr Hay4Ho-TexHuyeckas

cpepa

MpupogHo-reorpadum-
yeckas cpena

Jemorpadunyeckas
cpena

Puc. 3.1. MapkeTuHroBasi uMH(OpMallMOHHAs CHCTEMa

* OTYETHBIC NJAHHBLIC O ACATCJIBbHOCTHU (bI/IpMI)I;

* CBCACHUA O COCTOAHUMU U M3MECHCHHUHU CpEAbl MCXKIAYHa-
POOHOI0O MAapKE€THUHTA;

peE3yabTaTbl MAapKETUHIOBBIX UCCJEIOBAHUM.

OctaHoBuUMCS Ooice HOHpO6HO Ha KaXIOM M3 YKa3aHHBIX
NCTOYHUKOB I/IH(I)OpMaHI/IOHHOI"O obecreyeHUs INPpUHATUA
MAapKE€TUHTOBLBIX pCH.IeHPIfI. Y‘{I/ITI)IBaH, 4TOo 6OJ'II)I_IIyIO 3Ha4Yu-
MOCTb B MEXIAYHAPOOAHOM MAapKETHUHIC MMCKOT MapKETUHTIO-
BbBIC MCCJICOOBaHUA, 0coboe BHUMaHMHE YIACJICHO pacCMOTpE-
HUIO 9TUX BOIIPOCOB.
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3.1.1. BHyTpeHHSS OTYETHOCTb (PUPMBI

Cpenu cBegeHMi, comepXaliuxcs BO BHYTPEHHEN OTUeTHOC-
T GUPMBI, IEPBOCTEIIEHHOE 3HAUEHUE UMeeT UH(hOpMAIUs:

* 00 OTrpy3Ke TOBapoOB B pa3pe3e OTAEeIbHBIX PETMOHOB U CTPaH;

* 00 obOmeM oO0beMe MpPoOaaxX;

* 0 Mpojaxax KaxXJoTo ToBapa OTACIbHBIMU TOPTOBBIMU
opraHuM3alMsIMU B pa3pe3e OTHEJbHBIX CTpaH, CETMEHTOB
pPbIHKA M KaHaJIOB paclipeneeHUs;

* 00 YpOBHE 1I€H;

* 0 IBUXEHUU OOOPOTHBIX CPEJCTB;

* 0 HaJINYMU YPOBHEN 3aMacos;

* 0 BEJIMYMHE U3IAEPXKEK;

* 003 PEeKTUBHOCTH KOMMYHUKAIIUOHHOMN ITOJTUTUKH

* 0 3aTpaTax Ha MEXIYHapOIHBbII1 MapKETUHT.

CgeneHust 06 OTTrpy3Ke TOBAPOB BKJIOUAIOT JaHHbIE 00 00b-
eMax IMOCTaBOK KaXJIO0ro ToBapa pa3JIMYHbIM OMTOBBIM U PO3-
HUYHBIM pUpMaM IO peruoHaM U CTpaHaM.

JlaHHbIe 0 PO3HMYHBIX TMpojaaxax nuddepeHIUPYOTCS MO
CTpaHaM M CerMeHTaM pbIHKa C Y4eTOM TOPTOBBIX MapoOK, Ma-
ra3suHOB, B KOTOPBIX TOBAp MPUOOPETEH, U YIIJIAYEHHBIX CYMM.
I[Monyuyuts Takyio MHGOpPMAILMIO MO3BOJISIET UCIOJb30BaHUE
CKAHUPYOIIUX YCTPOUCTB, YCTAHABJIMBAEMbIX B OpraHU3AL M-
sIX POBHUYHOW TOPTOBJIU.

Cucrema BHYTpeHHE OTYETHOCTH J1a€T BO3MOXHOCTb TaKXke
OTCJIEKMBATh U aHAJM3UPOBATh OOIIYIO BEIUYNHY U3JEPXKEK U,
B YAaCTHOCTHU, Pacxojbl Ha MEXAYHapOAHbI MapKeTuHr. [1pu
9TOM PETUCTPUPYIOTCS 3aTpaThl Ha pa3pabOTKy U peaju3aluio
CTpaTeruii MeXIyHapoOJHOTO MapKeTUHTa, KOTOPbIe COMOCTaB-
JISIOTCSI C TMEepBOHAYaJlbHON CMETOI, a TakXe COOTHOCSITCS C
obbeMaMu Tipongax. B pesynbraTe ycraHaBiauBaeTcs 3ddek-
TUBHOCTb peajn3allud MeXIYHapOJHOTO MapKeTUHTa.

3.1.2. CBelneHUs O COCTOSTHUU U UBMEHEHUU Cpebl
MeXAyHAapOAHOTO MapKeTUHTa

Kak mogyepKuBajioch, MPOUCXOASIINE U3MEHEHUS B cpelie
MEXIYHAapOMHOTO MapKeTWHIa MOTYT CO3JaBaTh HOMOJHU-
TeJbHbIEe BO3MOXHOCTU WM Yrpo3y ajss ¢dupMmbl. [losTomy
clyk0e yrmpaBieHUs MeXIYHapOIHBIM MapKETUHIOM He00Xo-
OWMO CIIEAUTDh 3a U3BMEHEHUSAMU TaHHOM cpelbl U cOOMpPaTh U3
pa3IMIHBIX UCTOYHUKOB MHGOPMAIIMIO O TPOUCXOASIIIUX U3-
MEHEeHUSIX.
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IMonyyaemas mHdoOpMamus O COCTOTHUU CPeabl MEXIYyHa-
PONHOTO MapKeTHMHTa M €€ HM3MeHEeHUAX SBJIsAeTCs MeHee
CTPYKTYPUPOBAHHOM, YeM WHMOpMauus, coaepxkamiascs B
cUcTeMe BHYTPEHHEW OTYSTHOCTH WJIM Iojy4aeMas MpH Map-
KeTUHTOBBIX McciemoBaHusax. OHa cKopee BCETO MpencTaBlis-
eT coboii pa3po3HEeHHBIC MOTOKU MHOOpMaIMU, TOJydyaeMbie
U3 pa3HbIX UCTOYHUKOB. [lompoGHee 0 TaKUX UCTOYHUKAX Oy-
JIeT cKaszaHo B TOCJeayloleM pasierne.

3.2. MEXAYHAPOIAHBIE MAPKETUHITOBBIE
NCCIEJOBAHHUA

OcHOBHOE Ha3HaYeHWE MEXAYHapOIHOro MapKeTHHIa CO-
CTOUT B TOM, UTOOBI BBISIBUTDH peajibHbie HYXIbl U MOTpeOHOC-
T TOTpeOUTeNell ToBapa Ha 3apybOeXHBIX pBIHKaX W obecre-
YUTh UX YAOBJIETBOPEHHUE JIyullle, YeM 3TO HeJlaloT KOHKYpPEH-
Thl. Caenath Tak OyAeT BO3MOXHO JIMIIb TOTAa, KOTAa MeHeHI-
Xepbl (GUpMBI OyaIyT MPUHUMATh OOOCHOBAHHBIC YIpaBJeH-
yecKHe pellleHHsI, HallpaBJeHHbIe HAa yCTpaHeHUE TIpobieM, He
MO3BOJAIONIUX Ha JOJXHOM YPOBHE OCYIIECTBISITh BHEIIHE-
9KOHOMUYECKYIO NesITeIbHOCTh. OGOCHOBAaHHOE pellleHue yKa-
3aHHBIX MPOOJEM U JAOJXHO OOECIEeYMTh MPOBEAeHUE MEXIY-
HapOJAHBIX MapKETUHTOBBIX MCCJEIOBAHMIA.

MexnyHaponHoe MapKeTHHTOBOE MCCIedOBaHUE TMpel-
CTaBlseT cO0OM M3yueHHEe HEKOTOPOU MpobiieMbl Ha BHEIIHEM
pPBIHKE W pa3paboTKy Ha 3TOW OCHOBE peKOMEHIALUU Mo obe-
crieYeHUI0 ee 3G GEKTUBHOTO pelIeHMS .

3.2.1. OCHOBHBbIE BUIABI MEXAYHapPOAHBIX
MapKEeTUHTOBBIX HCCIAEHOBaAaHUN

B MupoBoif mpakTUKe pealn3alluyd MeXIyHapOIHOTO Map-
KeTUHTa TMPOBOMSITCS caMble pa3JUYHBIE MeXIYHapoIHbBIE
MapKeTUHTOBBIe ucciaenoBaHus. HaumGosee yacTto opraHusy-
IOTCS MCCIIeIOBaHUSA:

* poiHka (Market Research);

* nponmax (Sales Resecarch);

* skoHoMuku 6u3Heca (Business Economics Research);

* pexnaMbl (Advertising Research);

* moBeneHUs mokymateieil (Motivation Research).

[IpUHIMMHUAIBLHOTO Pa3JUIUsg B MPOBOAUMBIX MapKEeTHH-
TOBBIX MCCJEIOBAHMUAX B CTpaHe HaXOXAeHUS QUPMBI U B 3a-

80



pyOeXHBIX CTpaHaxX He CyllecTByeT. B To Xe BpeMs NpH Ipo-
BEICHUU MeXIYHAapOIHOTO MapKeTHMHTOBOTO MCCIEIOBAHUS B
KaXJoi M3 CTpaH CJeAyeT YYMTBIBATH IMPUCYIIYIO OaHHOU
ctpaHe cmenuduky. Kpome Toro, HeoO6XOIMMO YYUTHIBATH
0COOEHHOCTHM IIpollecca MeXIYHapOIHOTO MapKeTUHTOBOTO
HUCCIeTOBaHMUSA, KOTOpPbIe OOYCJIOBJIEHB HECKOJIBKO NPYTUMU
pPOJIbIO U 3HAYMMOCTHIO KaOMHETHOTO M TOJIEBOTO MCCIeIoBa-
HUN M UMEIOT CBOIO CIelUGUKY MPU pelleHUU KOHKPETHBIX
Mpo6eM MeXIYHapOIHOTO MapKeTHHTA.

B mpakTuke BHENIHEOKOHOMMYECKOM NEeATEIbHOCTU MEX-
OYHApOAHBIM MapKETUHTOBBIM MCCIEIOBAHUAM TpPUAACTCS
ocoboe 3HaYeHUe. MHOTUEe GUPMBI UMEIOT CTiellMalbHbIEe OTAE-
JIBl MAapKETUHTOBBIX McciaenoBaHuii. Kpome Toro, B Mupe Ha-
cunthiBaeTcsa 6onee 5000 pa3IMYHBIX KOMMEpYECKUX OpTaHU-
3alMii, OKa3bIBAIOMIMX YCAYTM B cdhepe MapKeTHHTOBBIX HC-
cienoBaHuit. O0beM TaKUX YCIAYT €XEroAHO COCTaBISIET OKO-
o 20 mapn non. CIIA.

OcHOBHBIE TpaBUJIa MPOBEACHUS MEXIYHApOIHBIX MapKe-
TUHTOBBIX CCIENOBAHUMN colepxaTcs B neiicTByoomieM ¢ 1976 r.
MexXIyHapoaIHOM KOIeKCe MO MPaKTUYECKOMY NMPUMEHEHUIO
MapKETUHTOBBIX MCCJETOBaHMIA.

3.2.2. KabuHeTHOE HcceIoBaHUE

KabuHeTHOe, UM BTOpUYHOE, MCCAeNOBaHUE MpeIoiara-
eT u3yuyeHue U 06obIeHre yXe uMetomeicss (BTOPUIHOMW) WH-
dbopmanmu, Kak MpaBuUIO, OMyOJIMKOBAHHOW W OTHOCAIIEHCS
K MpeaMeTy UccieqoBaHUsA. YKa3aHHasg MHGbOpMAIMs MOXET
OBITh YaCTUYHO WM TOJHOCTBHIO MOJy4YeHa B COOCTBEHHOM
ctpaHe. Ho, Kak mpaBuIo, HEOOGXOMUM TaKXe aHaJU3 BTOPUY-
HOI MHbOpMaIMK 3a pyOeKoM.

C KaOWHETHOTO MCCeI0BaHMs, KaK MPaBUJI0, U HAYWHAeT-
csl U3ydyeHWe KOHKpeTHOW mpobGieMbl. OHO He Bcerma MoOXeT
IaTh OTBET Ha BCE BOMPOCHI, MHTEPECYIOIUue UCCIeaoBaTeNsT U
OTHOCSIIMECS K paccMaTpuBaeMoil Tpobieme. B GonbIImH-
CTBE CBOEM KaOWHETHOE MCClieOBaHME IMO3BOJSAET JUIIb CHE-
JIaTh BBIBOJ O 1IeJ€COOOPAa3HOCTU MPOBEACHUS B JaJbHeHIIeM
MOJIEBBIX MccaenoBaHuil. [Ipu a3ToM MepBOHAaYadbHO KaOWHET-
HOe WCCleloBaHMe CYHIeCTBYIOIIel Ha 3apyOekHOM pBIHKE
Mpo6JieMbl 11eJieco00pa3HO MPOBOAUTH B COOCTBEHHOU CTpaHe,
a 3aTeM B cjJydyae HEOOXOAMMOCTHU 3TO HCCIeIOBaHHWE CIeayeT
MPOJOJXKUTh Ha BHEIIHUX PhIHKaX. Bce Takue mcciaemoBaHUs
HAYMHAIOTCS C MOMCKa U 06pabOTKM BTOPUYHON MHGOPMALIUH.
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3.2.2.1. Hcmounuxu 8MOPUYHOU unghopmauuu

B kauecTBe HMCTOYHUKOB BTOPUYHOU HHMOpPMAUUU MOpU
MPOBENEHUU KAOMHETHBIX UCCIAENOBAHUU MOTYT OBITh UCIOJb-
30BaHBbl MpPEeXJe BCEro JaHHble BHYTPEHHEW OTUYETHOCTU GuUp-
Mbl. Kpome TOro, MOXHO O3HAaKOMUTHLCSI C UCTOYHUKAMU
BHEIIHUX AaHHBIX. K HUM, B YaCTHOCTU, OTHOCSITCS:

* MaTepualibl TOCYNapCTBEHHBIX OPTaHOB yMpaBJEeHUS OT-
NEeJbHBIX CTPAaH, MUHUCTEPCTB U BEIOMCTB;

* nyO6AMKaluuu B Mpecce;

* CHeuMaJu3upOBaAaHHBIE W3JaHUS HAyYHO-UCCIEIOBATENb-
CKUX OpraHu3aluil, By30B, 0aHKOB, GUHAHCOBBIX U MAPKETUH-
TOBBIX OpraHu3aluidi, a TakXe OIPYTUX CTPYKTYp, COAepXKaliue
CBEJEHUS MO BOMPOCAM BHEITHEIKOHOMUYECKOUN NEeSITEIbHOCTH;

* MaTepuaabl HAYYHBIX CEMUHAPOB, KOHMEPEHU U U CUM-
MO3UYMOB;

* cTaTUCTUYECKUE COOPHUKMU KaK oOlIero, Tak U crneuuaib-
HOro xapakTepa, M3gaBaeMble B OTAEJbHBIX CTpaHaX, a TaKXe
OOH ¥ pa3auMYHBIMU MEXIYHAapOIHBIMU OpPTaHU3ALUIMU;

* MaTtepualibl MEXAYHapOAHbIX OUPXK, ayKI[MOHOB, TOPTOB,
a Takxke OpOKepCKUX KOHTOP, TeJerpadHbIX U UHPOPMAIIUOH-
HBIX areHTCTB;

* pa3JIMYHbIE OTYETHl U CIPAaBKU (pUPM MO BOIIpOcamM BHEIUI-
HEZKOHOMUYECKOU NEesITeIbHOCTH;

* WHQOpMaUMOHHBIE MaTepuanbl TOPTOBBIX MajaT, IMO-
COJIbCTB U KOHCYJBCTB;

* uHdopmauus B UHTepHeTE;

* pe3yJibTaThl paHee MPOBOAUMBIX MapKETUHTOBBIX HCCIe-
JOBAaHUM.

Oco0y0 3HAYMMOCTb B MOCJEAHUE TOAbl UMEEeT TaKOW HC-
TOYHUK uHbopmanuu, kak HMutepHer. Ucnosb3oBaHUe ero
obecrieyrBaeT AOCTYIM K ThICSIYaM PACIOJOXEHHBIX MO BCEMY
MUpy 0a3 MaHHBIX W MO3BOJSIET MOJy4yaTh caMyl0 pa3HoobOpas-
Hylo nHpopManuw. OgHako ucnoyibzopanue UHTepHeTa HE MO-
XEeT 3aMEHUTh IPyrMe UCTOYHUKU BTOPUYHOU MHGMOpPMALIUN.

3.2.2.2. Ilpeumywecmea u HedocmamKu
KabunemmuuvLx uccaedosanuii

OcymecTBiieHMe KAaOWHETHBIX MCCIeNOBaHU obecredyunBa-
eT dupmMe psAa NPEUMYIIECTB MO CPAaBHEHUIO ¢ UCIOJb30BaHMU -
€M IPYTMX MapKeTHMHIOBBIX HCCIENOBaHUI. DTU MpeuMylle-
CTBa MpeXae BCero oO0YCIOBIEHBI:
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* OBICTPOTOM MOJIYyYeHHS] BTOPUYHOW MHPOPMAIIUH;

* TOCTaTOYHO HU3KON CTOMMOCTHIO BTOPUUHBIX JaHHBIX;

* JIETKOCTHIO M TOCTYIMTHOCTbIO MCIIOJBb30BAHUS BTOPUYHOIM
HHGOpPMaILIUN;

* CO3JaHMEM YCIOBUIA A5 60Jiee 3¢ HEKTUBHOTO MCIOJIb30-
WUITHUS TEPBUYHON MHGOpMAII NN,

Hapsany ¢ mpeumylmecTBaMu HMCIIOJb30BaHUS BTOPUYHOM
WHOOPMAIIMU UMEIOTCS M OTIpeeIeHHbIe HemocTaTKu. Hampu-
Mep, 9Ta MHGOpMaIUs MOXET ObITh HEMOJHON WU ycTapeB-
e, He BCcerJa MOXHO OLEHUTh CTeMeHb €€ JOCTOBEPHOCTH.
MHoTHe U3 TaKUX HeJOCTaTKOB MOTYT OBITh YCTPaHEHBI 0Jaro-
IIPsT TIPOBEAEHMIO TTOJIEBBIX UCCIETOBAHUIA.

*423. [ToneBoe nccienoBaHue

IMoneBoe, unu TMepBUYHOE, MCCIENOBaHUE MpearoaraeT
HEIOCPeACTBEHHOE ydacTHUe HUcclenoBaTesiss B cbope HeoOXo-
IUMOI eMy TTIEpBUYHON HHDOPMAILMU, HEITOCPEACTBEHHO OTHO-
csamieiicss K mcciaenyemoit mpo6iaeme. YToOb MOAYYUTH yKa-
MITHHYI0O MHGOpMAaIMo, UCCIeI0BaTeIb BCTylIaeT B HEMOCPEI-
CTHEHHBIH KOHTAKT C BO3MOXHBIMU €€ HOCUTEISAMU, UCIOJb-
Wysl B OTUX LEJSIX pa3JIUudHbIie MeTOIbI cOopa naHHBIX. B Kaue-
ITHe MeTOIOB cObopa MHOpPMaAllMU KaK Ha BHYTpeHHEM, TakK U
MH BHEIIHUX PHIHKAaX UCHOJbL3YIOTCS (puc. 3.2):

MpocToe

WHAKMBUAOYaNBHLIA

B WutepHete

CoyvacTeyiowee
o noute

YenedoHHi

NONEBOE WCCNEACBARVE

" Kavecmeennoie
MemooLi

QOKYC-TpYy b

JxcaepuMesHm

NaGoparopaeii

Hmumatius

" KomneorepHan

YrnyGnesnoe wiTepas

MpoekTHBHEIE MeTOAb Mrpopas

" NMoneeoi

uc. 3.2. IloneBoe ucciaemoBaHue 3apy0eskKHOr0 pbIHKA
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® OIIpocC;

* HaOiwaeHue;

* UMUTALU;

* 3KCIEPUMEHT,;

* KayeCTBEHHBIE METOIbI.

Bo Bcex cTpaHax He3aBUCUMO OT TOrO, KaKue U3 yKa3aH-
HBIX METOJOB MCIIOJb3YIOTCS IJsI cOopa MHGOPMALIMM O BHEII-
HUX pBIHKaX, CJeayeT yYUThIBAaTh cHnenuduueckue OCOOECH-
HOCTU, IPUCYIIME KOHKPETHBIM YCIIOBUSIM CpeIbl MEXIyHa-
pPONHOrO0 MapKEeTHHTA.

3.2,3.1.  Onpoc

Omnpoc siBisieTcss Haubosice 3(PHeKTUBHEIM MeTOogOM cbopa
nHdopManuuM Ha BHEIIHUX pbiHKax. Ero umcmonb3oBaHue
00OBIYHO TIpeAroJiaraeT HaJluyue aHKET C PACMOJIOKEHHBIMU B
OmpeaeIeHHOM TMOpPSAKEe BOMPOCAMM UM BO3MOXHBIMM Ha HUX
oTBeTaMu. Takue BONPOCHl MOTYT OBITh 3afdaHbl (puc. 3.3):

* YCTHO B Oecelie ¢ peCOHICHTaAMU;

* MUCHbMEHHO IO MOYTE;

Yacrtora Ipynnbi
npoBegeHus PEeCroHAEHTOB
Cnopaguyeckie MotpeGutenu
MaHenbHbIE PaboTHUKM TOProBbix
npeanpusaTui
OnPOChHI kenepThb
B ¢popme
CreneHb oxBaTa
PECOHAEHTOB HenocpeacTeeHHoOro
KOHTaKTa uccnegosarens j
CnnowHble C pecnoHaeHTamu
BbI6OPOYHbIE Mo noute

B NHTepHeTe

Mo Tenedony

Puc. 3.3. Knaccudukauus onpocoB Ha BHEIIHUX PbIHKaX
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* B UHTEepHeTE;

* mo TeiaedoHy.

Kaxnplit u3 TaHHBIX BUAOB OMpoOca UMEET KaK CBOU Tpeu-
MyIllecTBa, TaK M HENOCTaTKU. 3HAYMMOCTbh 3THUX BUJOB pas-
JIMYHA i OTAENbHBIX cTpaH. [Ipu aTOoM Haubosiee CIOXHBIM
MpU MPOBENEHUU OTIPOCOB HAa BHEIIHUX PbIHKAX SIBISIETCH:

* (hopMupoBaHUE BHIOOPKU;

* COCTaBJIEHME AHKETHI;

* aHaJIM3 M MHTEpHpeTalus JaHHbBIX.

dopMupoBaHHE BBIOOPKH

Jnst Toro 4To6sl cHOopMUPOBATH BBIOOPKY, CIEAYET YCTaHO-
BUTb, KaKoe KOJMYECTBO JIIOJEe M KOro KOHKPETHO CJIeayeT
onpamuBaTh. C 3TOM 1eJIbIO0 HCHOJB3YIOTCSA BEPOSITHOCTHBIE
WU He BEPOSITHOCTHBIE METOJIBI.

I[Ipu ycTaHOBJIEHWW BEJIUYMHBI BBIOOPKU Ha BHEIIHUX
pBIHKAX TMpeANnovYTeHNe OTHACTCHA CTAaTUCTUYECKUM METOIaM.
IIpu 3ToM KaXHblif M3 UCCliegoBaTeNei XOTed Obl MCITOJIb30-
BaTh OJHU W Te Xe¢ MeTOoIbl (OPMUPOBAHMUS BBHIOODKM B pas-
HBIX cTpaHax. OnHaKo MOAOOHBIM MOAX0M He Bceraa obecreumn-
BaeT penpe3eHTAaTUBHOCTb BBHIOOPKHU AJSI pa3IMYHBIX CTpPaH.

CocTaBJjieHHEe AaHKETbI

IIpu cocTaBIeHWM aHKETHI OYeHb BaXHO cHOpMyIMpoOBaTh
BOTIPOCHI C YYETOM ClieHU(PHUIECKUX 0COOCHHOCTE MOBENEeHUS
MmoTpebuTeNeld B OTACIbHBIX CTpaHaX, OTNpeneIsaeMbIX TpexXae
BCETO pPa3HOW CTEMEHbIO YYBCTBUTEIBHOCTU MOCIEIHUX K CO-
NepXaHWI0 HEKOTOPBIX BONIpocoB. HampumMep, BOTIpOCH O pa3-
Mepe J0XoIa, BO3pacTe PeCMOHAeHTa, O ero CeKCyalbHOM XU3-
HU, BEPOUCITOBEAAHUU MOTYT OBITh BOCITPUHSTHI JaJIeKO HEOM-
HO3Ha4YHO. B CBsI31 ¢ 3TUM 0OBIYHO pacCMaTPUBAIOT OTKPHITHIE
U 3aKPBIThIe BONPOCH U COOTBETCTBYIOIIME OTBETHI K HUM. DTO
03HAyaeT, YTO BOIMPOCHI, 3ajaBaeMble HAMPSIMYIO peCIOHIEH-
TaM B OJHMX CTpaHaX, NOJXHBI MPUHUMATh 3aByaJMpOBaH-
HyI0 GOPMY IS PECTTOHIECHTOB IPYTUX CTPaH.

IIpu cocTaBieHUM aHKETHl OOBIYHO PYKOBOJICTBYIOTCS Clie-
OYIOUMIUMHU OOIIMMU MPUHIIUITAMU:

* BOTIPOCHI JOJXKHBI OBITh KOHKPETHBIMU, YEeTKUMU U OI-
HO3HAaYHBIMU;

* HCTOJIb3yeMble CJIOBa HE JOJKHBI OKa3blBaTh KaKOe-JIM-
060 BIUSHUE HAa PECTIOHIEHTOB;
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® YCJIO BOMIPOCOB JOJKHO OBITh ONITUMAJIbHBIM;

* Ha KaXJblil U3 BOTIPOCOB PECHOHIEHT AOJKEH ObITh CIO-
co0eH n1aTh 000OCHOBAHHBIN OTBET;

* KaXJbl{l U3 MOCTaBJIEHHBIX BOMIPOCOB J0JIXEH OBITh TpU-
eMJIEMBIM IJISI PECIOHAEHTA.

HMcxonss u3 yka3aHHBIX MPUHIUINOB, NMpU (GOpMyJIUpOBa-
HUU BOMPOCOB aHKETHI CIEAYET YYUTHIBATh YPOBEHb PA3BUTUS
KyJAbTYyphl B TAHHOW CTpPaHE W MPEXAE BCETO ONWUH U3 €€ dJie-
MEHTOB - HCIOJb3YEMBbIl SI3bIK WJIHU S3BIKM. DTO OCOOEHHO
BAXHO JUISI TMPAaBUJBHOTO MOHUMAHUS W TOJKOBAHUSI O3BY-
YEHHOTO UJUW NMPEACTaBICHHOTO B MMCbMEHHOM BHUAE BOIIpOCA.

B HekoTOpBIX CTpaHaX MOTYT HUCIIOJb30BAaThCS HECKOJBKO
pa3nuvyHbIX 93bIK0B. HanmpuMmep, B LlIBelinapuu B oTaEIbHBIX
peruoHax roBOpST Ha HEMEILIKOM SI3bIKe, B IPYyruX - Ha ppaH-
IIY3CKOM, WCMOJb3YETCSI TaKX€E U UTAJbIHCKUN SI3BIK.

OnHM ¥ Te Xe cJIoBa MOTYT UMETb pa3IMuHOE COolepXKaHUe
B OTHeNbHBIX cTpaHaxXx. Hampumep, B CLIA mog TepMHMHOM
«CeMbsl» TMOJApa3yMeBaeTcsd NepBUYHAS s4elika oOllecTsa,
cocTosgmmasa u3 poguteneir u ux gereit. B OxHoit EBpore u Bo
MHOTUX cTpaHax JlaTuHCKOW AMEPUKHU B COCTAaB CEMbU MOTYT
BXOJWUTh AeAYIIKU U 6a0yIIKU, N0A, TETU, KY3UHBl U T.I.

Anaau3 u HHTEpHnpeTrTauuda JaHHbIX

ITocie Toro kak Graromapsi MPOBeIeHHOMY OIPOCY TOJY-
YeHBl COOTBETCTBYIOIIME CBEICHUS MO MCCIEAyeMOoil Tpobie-
Me, UX HeoOxoammo o6paboTaTh, cCHOPMYJIUPOBATH MOJTYYEH-
Hble pe3yJbTaThl M OaTh WX WHTepnpeTauuio. JlaHHBIE pe-
3yJAbTaThl MOTYT 0Ka3aThCsS HE COOTBETCTBYWOINUMHU peaib-
HOW JEeWCTBUTEJNbHOCTU M3-3a HEMPaBUJIBHOTO MOHUMaHUSA
MpeIJOKEeHHBIX OTBETOB McclienoBaTensaMu. [losaTomy mene-
co00pa3Ho AJIST MPOBEAEHUS UCCIeNOBAHWI Ha BHEITHUX PBIH-
KaX TPHUBJEKaTh CHEIUaJIMCTOB MECTHBIX MapKEeTHMHTOBBIX
dupMm. Bboree Toro, otmenbHbie MapKEeTHUHTOBBIE UCCIen0Ba-
HMS Ha BHEIIHUX PpBIHKAaX MpeANoYTUTEIbHee MepeaaTh cle-
HMMATU3UPYIONIUMCS B 3TOM HCCJeI0BaTEeJIbCKUM OpTaHMU3a-
UM,

3.2.3.2. Hab6arooenue

HabnioneHne B GOJNBIIMHCTBE CBOEM MPUMEHsIeTCS Hapsay
¢ IpyrMMU MeTonaMHu cOopa mepBUYHOU MHbopMmanuu. OHO
naeT BO3BMOXHOCTh B OTIpeIcICHHOM CTeTeHU YCTAHOBUTh, UTO
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ealT UcclaeayeMble, OJHAKO He MO3BOJSAET OOBSICHUTD, MO-
YyeMy OHU COBEpIIAIOT Te WM UHbBIE NCHCTBUS.

B oTmenbHBIX ciydasix HaOJdlOJAeHHWE SIBISAETCS €AUHCTBEH-
HBIM CMOCOGOM, MO3BOJSIOMINM MOJYYUTh HEOOXOAUMYIO MH-
dbopmanuio Ha 3apyOeXHBIX pPhIHKaX. B TO Xe BpeMs OHO He
BCceraa MoOXeT OBITh MCITOJIb30BaHO McciemoBaTeneM. Hampu-
Mep, 4YyBCTBa, OTHOIICHME MJIM MOTHMBBI YeJiOBeKa He Momaa-
I0TCsI HaOIIOAEHUIO.

HaubGosiee yacto HabGJOOeHUE NMPOBOAUTCS B ILEJSIX yCTa-
HOBJIEHUS NeCTBUN MOTpeOUTEeNel B Mpoliecce MOKYIMKHU TO-
BapoB M uX MoTpebiieHMss. OHO TaKXe MMeeT BaXHOe 3Have-
HUe Il YCTAHOBJIEHMsI BO3MOXHOTO BO3AeMCTBUSI MAapKETHH -
ra Ha MoBeJeHME MOKyMNaTeJeil U MOTpeOUuTeNe.

B 3aBUCHMOCTH OT y4yacTHs B Mpoliecce HaOMIOMeHUST HUCCIe-
moBaTeld MOApa3nessiioTCd Ha COYyYacTBYIOIIMX U MPOCTHIX.
B mepBoM ciydae MccleA0oBaTe b caM HEMOCPEACTBEHHO y4acT-
BYeT B JaHHOM Mpoliecce, a BO BTOPOM OH HabJogaeT Bce COObI-
TUSI CO CTOPOHBI. B 000UX ciydyasx uccienoBaTeslb MOXET OCY-
EeCTBASITh HabMoaeHWe JTUGO OTKPBHITO, JUOO HEe3aMETHO s
mokymnarteis. Eciau ucciemoBaTelb BBIOpPal OTKPBITO CITOCOO
HabJIOJAeHUST, HAapUMep, B KaKOM-HUOYIb MarasuHe B EBpore,
TO 06 3TOM OH HOJIKeH WHGOPMHUPOBATH PYKOBOJACTBO U IMEPCO-
HaJl Mara3WHa.

HabmioneHue MOXeT NPOBOAUTHCS KaK J1aboOpaTOPHBIM,
TaK W TMOJEeBBIM crmocoboM. B mpoiiecce ero ocyurecTBIeHUS
MOTYT MCITOJb30BaThCS Pa3JUUYHbIE TEXHUYECKUE CPEeNCTBa.

3.2.3.3. Drcnepumenm

Ilenbo MpoBeaAeHUS OTAECIbHBIX KCIEPUMEHTOB SIBJISIETCS
YCTAHOBJIEHUE TIPUYUHHO-CJIECTBEHHBIX CBSI3€ii MeXy BXO/-
MbIMUA U BBIXOJHBIMM MapaMeTpaMUu, XapaKTepU3YOIMUMU UC-
clenyeMblil 00beKT MPpU U3MEHEHUU 3HAUEHU BBIXOIHBIX Ma-
paMeTpoB, HaIMpuMep MPpU YMEHBIIEHUU OOBEMOB TpPOIaxX
NIAaHHOTO TOBapa C YBEJMYEHUEM ero IeHBI.

B 3aBucuUMOCTH OT TOTO, B KaKUX YCJIOBUSIX MPOBOIUTCS
9KCHEPUMEHT, €ro MPUHSITO CYMUTATh MOJIEBBIM WM Jabopa-
TOpHBIM. [ToneBoOil 3KCIIEPUMEHT MPOBOAUTCS B OOBIYHBIX HAM -
0ojiee 4acTO MMEIOIIMX MECTO COCTOSIHUSIX Cpeabl MeXIyHa-
ponHoro MapketuHra. JlabopaTOpHBIN 3KCIEPUMEHT OCYIIECT-
HJISIeTCS B CIELMaJbHO CO3aHHBIX ISl HeTo yciaoBusx. Hau-
0oJjiee YacTO 3KCIEPUMEHT KaK crmocod cbopa mHopmauuu
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MpU TOJIEBOM MCCJAEeTOBAHUU HMCITOJB3YeTCs MPU pealu3aluu
Ha BHEIIHUX PBIHKAX MPOOGHOTO MEXIYHAPOIHOTO MapKEeTHH-
ra. B 1aHHOM cliyyae ToBap KakK OOBEKT UCCIeIOBaHUS MOCTY-
MmaeT Ha PHIHOK HEKOTOPOU CTpaHBl M MOCJIE 3TOr0 OTCIEXMBa-
eTCcs OTHOILIeHWE K HeMYy MOKynatejeid U moTpebuTeaeil B mpo-
lecce MOKYMKU W MmoTpebieHusi. IlonydyeHHass B pe3yiabTaTe
9TOro MHbOpMaI U, HAPSIAY C APYTUMU CBEAEHUSIMHU, SBISET-
cs1 CBOCOOPAa3HBIM OPUEHTUPOM TSI MPUHSATHUS HUPMOI pelne-
HUM O BO3MOXHBIX MEePCIMEKTUBAX €¢ NesITeJIbHOCTU Ha Uccle-
IyeMOM DpBIHKE.

3.2.3.4. Hmumauusa

Jnst UMUTALMKU pealbHBIX MPOLIECCOB U SIBJICHUI Ha BHEII-
HUX PBIHKAX HEOOXOMAMMBI TMOCTPOEHHME W aHalu3 MOoIesei,
OMMCHIBAIOIINX KOHKPETHBIE CUTYAllUU B OTAEJIbHBIX CTpaHax
uiu permoHax. Takue MoIead B OCHOBHOM MOTYT OBITh cO3/a-
Hbl U MTPOAaHAJU3UPOBAHBI C UCMOJb30BAHMEM KOMIBIOTEPHOM
TeXHUKU. KOHKpeTHBIE CUTyallMd MOTYT OBITh MPOMOIEIUPO-
BaHBl M IyTe€M IMPOBEAEHUS] COOTBETCTBYIOUIUX JEIOBBIX UIP.

IIpeumyliecTBO MeTOJa UMHTALlMOHHOTO MOAEIMPOBAHUS,
KaK ¥ 3KCIMepUMEHTa, COCTOUT B TOM, YTO OH MO3BOJISET BUAETh
MPUYUHHO-CJAEACTBEHHYIO CBSI3b M3y4yaeMbIX siBIeHUi. OmHa-
KO OoJIblIMe M3IEPXKKHU, CIOXKHOCTb, 3aBUCUMOCTh OT OTAE]b-
HBIX MPEANOJOXEHUH OrpaHUYUBAIOT chepy ero MpuMeHeHUsI.

3.2.3.5. Kauecmeennovie memoodut uccaedosanus

Bollile paccCMOTpEeHBl KOJTUYECTBEHHBIE METOIbI MOJTYyYeHUS
MepBUYHON MHMGOPMAIUK TMPU MPOBEAEHHUU IMOJEBBIX HCCIe-
noBaHu. Hapsaay ¢ HOIMH MOTYT OBITh MCIOJb30BaHbl M Kaye-
CTBEHHbBIE METOJBI.

OCHOBHOE OTJHMYME KaYeCTBEHHBIX METOMOB OT KOJUYECT-
BEHHBIX COCTOUT B TOM, YTO OHM IMO3BOJSIIOT MPOBECTU KOM-
MJIEeKCHBI aHalu3 McCaeayeMoil MpoOaeMbl MPU HEeOOJbIIOM
qyuclie peCMOHAEHTOB. B TO e BpeMsI KOJTUYECTBEHHBIE METO-
OBl TIpEAIOJIaraloT HaJlu4dhe 3HAYMTEJIbHOTO YHcJia pPEeCIOH-
JIEeHTOB.

KavyecTBeHHBIE METOIbI OOBIYHO MCMOJB3YIOTCS B TeX CIy-
yasix, KOrja pedb MAET O MOJyYeHUU MEePBUYHON MHPOpMa-
LUK, KOTOpas SIBAsSIeTCS HJOBOJbHO CJAOXHOW MU HEAOCTATOU-
HO OMpeaeeHHO’, YTO MOXET BbI3BaTh HeBepHOE MOHUMaHUE
OTIEJbHBIX BOIMPOCOB peCMOHAeHTaMHU. JlaHHbIe METOIbI WC-
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MOJIb3YIOTCS TakXe M B Leasx 0ojee MOJHOTo MOHUMAaHWUS
n3yyaeMoil mpoOaeMbl, MOCTPOEHUS 0OOCHOBAHHBIX MJIAaHOB €€
JalbHEUIIEero MCcCciea0BaHUS.

OCHOBHBIMU Ka4YeCTBEHHBIMU METOAAMU, MCIOJb3YEeMbIMU
MpU MPOBEAEHUU MOJEBBIX UCCAEIOBAHUMI, SIBASIOTCS:

* MHTEPBbIO LieJeBbIX rpynn (PoKyc-rpyIi);

* YIIyO0JieHHbIE WHTEPBHIO;

* MPOEKTUBHBIE METOJBI.

HUnmepevio uenesoii epynnel TmpencTaBiasieT coboii Hedop-
MaJIbHO€ OTKPBITOE OOCYXJIEHUE UCCIEeNYyeMOU MPOOJeMbl MOA
PYKOBOACTBOM Beaymero. B coctaB rpynnbl OObBIYHO BXOIUT
K-12 pecrnioHOEHTOB, XOpPOIIO OCBEAOMIJIIEHHBIX O COCTOSIHUU
nuMeloneics npobiembl. Takue Tpynmnbl MOXHO paccMaTpu-
HaTh KaK CBOEro pola MCTOYHUK MHPOpMalUU, UCIOJb30Ba-
HUE KOTOpPOil mo3BoJisseT 0ojiee 0OOOCHOBAHHO OMPENEIUTh XOJ
NaJlbHEUIINUX UCCIECIOBAHUNA.

B Tom cnyuyae, Korja MHTEPBbHIO MPOBOMASIT HE C OTAEIbHBI-
MU TpylnhnaMy, a Ha UHAUBUIAYAJTIbHOW OCHOBE, TOBOPSIT 00
YenybaeHHoM UHMEPBbIO.

Ilpu WCNONb30BAHUM HPOCKMUBHBIX Memodo8 PEeCIOHICH-
TaM TIPENOCTaBJSIIOT HEKOTOPble HE BIIOJHE OIMNpeJeeHHbIe
MaTepuaabl B LEISIX MOJYYEHUS OT HUX COOTBETCTBYIOIIUX
MOJCO3HATEJbHBIX OIIYIIEeHUNX U ycTaHOBOK. Ecnum nHdopma-
1IUsI HOCUT BeChbMa JIMUHBIM XapaKTep UJIU CTAaBUT PECIOHAEH-
TOB B HeMpUeMJieMoe AJIsSI HUX MOJIOXKEHNEe, TO UM MpeagaraioT
PUCYHOK, HEKOTOpoe u3obpaxeHue uiau dbpasy U MpOCSIT BbI-
cka3aTh cJoxuBlleecsi MHeHUe. Kak mpaBujio, 3TO MHEHUE
CIIPOEUUPYET UCTUHHOE OIIYIIEHUE PECMOHAEHTOB, MOCKOJb-
Ky BOIIPOCHI HE MTOCTAaBJIEHBI MPSAMO.

3.2.3.6. Coemewenue KauecmeeHHbIX
u KOAu"ecmeenHbIx Memo0doe (mpuanzyaauus)

HMcnonb3oBaHWe OJHOBPEMEHHO KaYe€CTBEHHBIX U KOJIMYE-
CTBEHHBIX METOJOB MPU MPOBEAEHUM OMHOIO M TOTO X€ IoJie-
II»ro wucciaenoBaHUS MNOPUHITO Ha3bIBaTb mpuaneysayuel.
!)TOT TepMUH NMpPUMEHSIETCS BOCHHBIMM B HaBUTAllUU, Koraa
UM TpeOyeTcs 0 HECKOJIbKUM OPUEHTUPAM YCTAHOBUTDH MO3U-
LIMU paccMaTpuBaeMoro oobekta. TOYHO TakK Xe€, UCIOJb3Yys
KOJIMYECTBEHHbIE U KAUYECTBEHHbBIE METOIbl MPU MPOBEACHUU
MOJIEBOTO MCCJEeN0BaHUS, MOXHO TMOJYyYUTh O0jiee 0O0OCHOBaH-
Hble pe3yJbTaThl PELIEHUs paccMaTpUuBaeMoil mpobyieMbl Gia-
rojaps TPUAHTYJASLMU B MEXIYHAapOJHOM MapKeTUHTE.
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3.2.3.7. OcHogHble npobOaembl, NPOBEOeHUsI NOAEBblIX
uccnedo8anull HA GHEWHUX PbIHKAX

OcHOBHBIE TIpOOJIEeMBl TPOBEICHMS IMOJEBBIX HCCAeI0Ba-
HUW Ha BHEIIHMX DPBIHKAX OOYCIOBJCHBI CHeHU(PUIECKUMU
0COOEHHOCTSIMM OTAEAbHBIX CTpaH. Takue 0COOEHHOCTH co3/a-
0T OTNpelieIeHHbIe TPYAHOCTHU IS MCCeaoBaTeseil, 4To Haxo-
IHUT CBOE BBIpaXeHUeE:

* B HEBO3MOXHOCTH CHeJIaTh MPEACTaBUTEIbHYIO BBIOOPKY;

* B HEJOCTYIMHOCTU OTHEJbHBIX PECIOHICHTOB;

* B HEBO3MOXHOCTHU ObOecleuyeHUs] eTUHCTBA U3MEpEHUSI.

Bo MHorumx cTpaHax, OCOOEHHO B pa3BUBAIOIIMXCS, HE
MpeaCcTaBisIeTCss BO3MOXHBIM cAeJlaTh MpPEICTaBUTEIbHYIO
BBIOOPKY pecrnoHAeHTOB. Eclim oHa U co3maeTcst, TO He Bcerjaa
yaaeTcsa TMOJYYUTh TpebyeMylo HMHbopmanuio. HeBo3mox-
HOCTb TIOJIYYCHHSI HEOOXOAUMBIX CBEIEHUI oOyclioBIeHa KakK
HEIOCTYMHOCTbIO OTOOPAHHBIX PECTOHIEHTOB, TaK W HeXeja-
HUEM UITU Ha KOHTAaKT B ciydae HeobGxomumoctu. IlepBoe
00OYCJIOBJIEHO TeM, UYTO C OTOOPAHHBIMU PECITOHAEHTAMU TTOPOK
HEBO3MOXHO OCYIIECTBUTh HEOOXOAMMBbIe KOMMYHUKAIUU
BBUIY UX TOCTOSHHOW 3aHATOCTU. BTopas ke mpu4nHa obyc-
JIOBJIeHa HaJlW4YUeM COOTBETCTBYIOIMX OObIYaeB M TPadWIIMIA,
pa3BUTUEM KYyJIbTYphl B o0lIecTBe B LieJoM. Hanmpumep, B co-
OTBETCTBUM C KYJIbTYPHBIMU TPaIUIIUSIMU CTPaH CPEAU3EMHO-
MOpCKOTO mobepexbs W Oonbmeit yactu IOro-BocTouHoi
A3uu GakKTUUYECKU 3ampeniaeTcs OOIIeHHWE XEHIIMH ¢ WHO-
CTpaHIIaMU, CYIIECTBYIOT OTIpeJeIcHHbIe OTPAaHUYECHUS U IS
MyX4yuH. Kpome Toro, Bo MHOTUX CTpaHaX He NPUHSTO Je-
JIUThCS C UCCIEAOBATENSIMA UHGOPMALIMEl O MPEeINOUYTEHUN K
OTIEeJIbHBIM BUIaM TOBApOB, YTO SIBIASIETCS CIAUIIKOM JIHY-
HbIM. CyIIecTBYIOT W ApPYTHe OTpaHWYEHUS B BO3MOXHBIX
KOMMYHUKAILIUIX UCCIeqoBaTeNeid B OTIAENbHBIX CTpaHax.

HemanoBaxHoOl# NpHYMHON, 0O0yCIOBIMBaWIIEH ompene-
JIEHHBbIE TPYAHOCTU MPOBENECHUS MOJEBBIX UCCIECAOBAHUMN, SB-
JISIETCS OTCYTCTBUE €JUHBIX METONOB M3MepeHus. Mertonm, uc-
MOJb3YEMBI B OMHOU CTpaHEe, MOXET OKa3aThCsl HEMpUEMJIe-
MBIM B Apyroii. [1oaToMy o4yeHb BaXXHO 0OECNEYUTh MpUEMIIE-
MBI YpOBEHb HANEXHOCTU W BaJUIHOCTU u3MepeHud. [lpu
3TOM JOJIXHa OBITh oOOecreyeHa KaK BHYTPEHHSIS, TaK U
BHEIIHSA BaauaHocTb. [locnenHsis oOycioBIeHa BO3MOX-
HOCTBhIO OOOOIIEHUSI U pacOpOCTPAHEHUS PE3yIbTaTOB IOJE-
BBIX HCCJIENOBAHUN B OTIAEIbHBIX CTpaHaX Ha UCCIEAyeMbIe
00BEKTHl B JPYTUX TOCydapCcTBax.
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3.2.4. Ilpouecc MeXAyHApPOIHOTO MapKETUHTOBOIO
HCCIea0BaHUS

IMpoecc MeXAYyHapOIHOro MAapKETHUHIOBOTO HCClenoBa-
HUSI BO MHOTOM CXOX C aHAJIOTMYHBIM MPOILIECCOM Ha BHYTPEH-
HEM PBIHKE, OJHAKO €My MPUCYIIX U CBOM OCOOEHHOCTU. DTU
0COOCHHOCTU OTIpeNeNsaioTCsI, MpeXIe BCEro, Cpenoil MeXmy-
HapOJHOTO MapKeTHHTa, BIUSHUE KOTOPOW sABIsieTcs Ooiee
CYIIeCTBEHHBIM, HEXEJU BIUSHHUE CpeIbl MapKeTUHTa B OT-
NeJbHOM TOCYIapCTBe.

B o61ieM Buae mpoliecc MEXIYHApOIHOTO MapKETUHTOBOTO
HCcCclieNoBaHMWsS TOKa3aH Ha puc. 3.4, re YCJIOBHO BBIAEJCHBI
YeThipe OCHOBHBIX 3Tala, KaXJbld W3 KOTOPBIX COJEPXKUT
MpUCYIINE €My TOI3Tallbl.

OnpeneneHvie NpobnemMbl MeXAYHAapPOAHOro MapKeTUHIa

dopmynmpoBaHue Lienein MapkeTMHIOBOrO UCCNEeL0BaHMS

OnpeneneHne HeobxoaMMol MHboPMaLMK
N BO3MOXHbIX €€ UCTOYHUNKOB

YcTaHoBneHWe LenecoodbpasHoOCTH
nposeaeHnsa noneBoro nccnenoBaHnsA

na

OpraHnsaums MNpoBeneHve

1 NpoBefeH/ie Noaesoro KabUHETHOro
ncenenosaHna JICCIeOBaHUsA

X m

Mogrotoska oT4eTa O MapKETUHroBOM MUCCNeA0BaHNN

Mn pe3eHTaunsa noslyd4eHHbIX pe3ynbtaToB

A.

Mcnonb3oBaHne pe3ynsTatoB MCCNefoBaHUs
NPV NPUHSITUM MAPKETVHIOBbIX PELLEHMIA

tne. 3.4. Tlpouecc MeXIyHAPOAHOIO MApKETHMHIOBOTO HKCCJIEHOBAaHUSI
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B kayecTBe OCHOBHBIX 3TalloOB MECXAYHApOOHOIo MapKe-
TUHTOBOI'O UCCJHC€OOBaHUA pacCMaTpUBAIOTCA:

* YCTAHOBJICHUC HpO6JICMI)I MECXAYHApOAHOIo MapKE€TUHTra
u (i)OpMyJ'II/IpOBaHI/IC OCHOBHBLIX 3aga4 MapKE€THUHIOBOIo MCCJIEC-
JOBaHU;

* pa3pa60TKa IIJ1aHa MEXIAYHAapOJHOIro MapKETHUHIOBOIO
UCCICaO0OBaHUA,

¢ pcfaausanud IIJlaHa MEXAYHApPOAHOIo MapKETHUHIOBOTO
UCCICaO0OBaHNUA,

¢ NIpeaoCTaBJICHUEC U MCIIOJb30BAHUE PE3YJbTAaTOB MCXKIY-
HapoaAJHOIro MapKE€TUHTIOBOIo MUCCJI€OOBaHUA.

3.2.4.1. Onpedeaenue  npobaemot u  gopmyauposanue
ueaeil MeNCOYHAPOOHO20 MapKemunz06020
uccaedoganus

be3 yeTkoro u 0AHO3HAYHOTO GPOPMYTUPOBAHUS MPOOIIEMBI
He MOXET ObITh HalifieHO MpuemjeMoe ee pemieHue. [loaTomy
cienyeT mpexae Bcero copmynupoBaTh npobiemMy U omnpene-
JUTh 3ala4¥l, KOTOPbIE CIEAYyEeT PEUIUTh B MPOILECCE OCYIIECT-
BJIEHUSI MEXIYHApOOHOTO MAapKETUHIOBOTO WCCIEAOBaHUS.
OnHOBpEMEHHO CJIeAyeT cieslaTh WUCXOOHbIE TMPEAJTOXEHUS O
caMOM IMpollecce MapKeTUHTOBOTO UCCIENOBaHUSI, TPeOyeMbIX
3aTpaTtax, oxXwumaeMbix TpyAaHocTsax. Llerecoobpa3Ho Takxke
OTOBOPUTH BPEMEHHbIE UHTEPBAJbl, B paMKaX KOTOPBIX CIeIy-
eT chopMmyaupoBaTh W TNPEACTABUTH PE3YyJbTaThl MeXIyHa-
POAHOTO MapKETUHTOBOTO HMCCIEJOBAHUS.

B uensx 6onee yeTkoli GOpMYIUPOBKU MPOOIEMBl MEXIY-
HapoOJAHOTO MapKETUHTOBOTO MCCIENOBAaHUS U OJHO3HAYHOU
MOCTAaHOBKM 3alady MOXHO BOCIMOJIb30BAaThCSl KOHCYyJdbTallMEN
CleuraJsu3upoBaHHOW MapKeTUHTOBOUW opraHusanuu. [lpu-
HSIB TaKO€ pelleHue, CIeqyeT U3 BCEX BO3ZMOXHBIX MAPKETUH-
TOBBIX OpraHu3aunuil BeIOpaTh Haubosnee mpuemyuemylo. [lpu
3TOM HEOOXOAWMO YUYUTHIBATH:

* o01acTh MapKETUHTOBOU AESITeIbHOCTHU, OCYIIECTBIISIE-
MOM NaHHOW OpraHu3aluen;

* Hajuuue CHelHalrcTOB B pacCMaTpuUBaeMoil 00JacTu Uc-
cleIOBaHUI;

* MU3BECTHOCTb OPTAaHU3AUUU CPEAU CIEUUATUCTOB MEXIY-
HapOJHOTO MapKEeTUHTA;

* OTKPBITOCTh OPTaHU3ALUU ISl CPECTB MAacCOBOU MHDOP-
MallMUu U 3aKa34YWKOB UCCIEAOBAHUS;
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¢ HaJMU4YMue€ B OpraHuU3alluu COOCTBEHHOIO0 TEXHUYECKOI0O U
IIporpaMMHOTIO obecreyeHus MECXIAYHApPOOAHbBIX MapKETHHTIO-
MbIX UCCJIEJOBAaHUN;

* YPOBC€Hb AC€JIOBOIr0O M KOMMYHUKAIIMOHHOTO B3aUMOJICH -
CTBUA OpraHuM3aluvu C 3aKa3yuKaMu.

"1.2.4.2. Paspabomka naana  MmexncoyHapooHo020
MAPKemuH208020 uccnedosanust

HMcxonss u3 ueneit MeXIYHapOIHOTO MapKeTUHTOBOTO MC-
cleoBaHUs, 1ieJecooOOpa3HO COCTaBUThH TUJIaH €ro IpoBeje-
Hus. s aTOro mpexjae BCEro clenyeT MOJYYUTb OTBETHl Ha
CJeyIoIle BOMPOCHI.

+ Kakyio u B KakoM o00beMe MHGOPMAILIUI0O HEOOXOAUMO I10-
pYYUTh HcCclemaoBaTeasiM?

+ Kakue HMCTOYHUKU SIBISIOTCSA HOCUTEISIMU Tpebyemoit
nHbopManuu?

* MoxeT 11 ObITh TIOJIyueHa HeoOxoauMasi MHGOpPMaIUs B
npoiiecce KaOMHETHOTO MCCIENO0BaHUS UM TpedyeTcs MpOBO-
IUTh MOJIeBOE MCCliefoBaHue?

« Kto m kakuM obOpa3oMm TpebyeMyio MHPopManuio OydeT
cobupatp?

« Kakum ob6pa3zoM Oymer obpaboraHa cobpaHHasT MHPOpMa-
1M U KaKWue MeTOAMKHU NPU 3TOM OyIyT MCIOJIb30BaHBI?

» Kakue dbvHaHCOBbIe 3aTpaThl HEOOXOIUMBI AJISI TIPOBEJE-
HUSI MEXIYHapOJHOTO MapKETUHTOBOTO MCCJIENOBAaHUS U B
KaKue CpOKU OHO OYJeT BBIMOJHEHO?

M3yuast oTBeThl Ha yKa3aHHBIE BOIMPOCHI, CIEAYyET yCTaHO-
HUTb, CMOXET U UpMa CaMOCTOSITEJIbHO 00ECIeUyuTh TOCTHU-
XeHue cPopMyTMpPOBAHHBIX IeJeld MEeXAYHapOJAHOTO MapKe-
TUHTOBOTO MCCJEIOBAaHUS WJIM €l HeoOXOAMMO BOCIOJIb30-
MaThCsd YCJIyraMu CIelUualu3upoBaAaHHBIX MapKETUHTOBBIX
OpraHu3aluii, KOTopblie MO3BOJSAT MOJYYUTh Oojiee 0OOCHO-
HaHHbIE pPE3YyJbTaThl MEXIYHAPOJAHBIX MapKETUHTOBBIX MC-
cinenoBaHuit. [lpum 3TOoM HEOOXOOAMMO YUYMTHIBATh, YTO IOMI-
KJIIOUEHNE K MAapKEeTUHTOBOMY MCCJIEIOBAaHUIO CIELUaTU3U-
POBaHHBIX OpraHU3alMil MpejanoyaraeT corjacoBaHUEe C HU-
MU GOpPMYyIMPOBKYU MPOOJIEMbI, pelraeMbIX 3a1a4 U TpedyeT B
KOHEYHOM CYeTe COCTaBJIEHUSI COrJacOBAHHOTO IJaHa NpoBe-
NEeHUs] TaHHOTO MEeXIYHapOJAHOTO MapKeTUHTOBOTO MCCJENO-
LK.
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3.2.4.3. Peaauszauus naana MeNHCOYHAPOOHO20
MapKemunz06020 uccaedosanus

Ha nanHoM 3Tame pe€anu3yecTcia COCTaBJIEHHBI Ha npeabl-
AYyLWIEM 3Tal¢ IJIaH MEXIAYHAapOOAHOIoO MapKETUHIOBOIO MUCCJIC-
JOBaHUS. DTUM ILIAHOM MOXET OBITh npeayCcCMOTpEHO IMPOBEC-
JeHWue KaOMHETHOTO WU IOJEeBOTo uccjieagoBaHusa, a BO3MOX-
HO, M TOIoO U Apyroro. Kak IIpaBMUJIO, CHaydaJia npeamnojaracrcsa
IIPpOBECTU COOTBETCTBYIOLIECC KabMHEeTHOE MucciegoBaHUE B
CTpaHC HaXOXICHUA (1)I/IpMI>I, a 3aTeéM, B ciayydac L[CJ'IGCOO6p8.3—
HOCTH, OCYHIECCTBJACTCA TaKO€ XK€ MHCCICAOBAaHUEC B OTACIb-
HBbIX CTpaHax. IlocnenHue ucciaenoBaHUs MO3BOJSIOT cAeaaTh
BBIBOJ O L[CJ'[CCOO6pa3HOCTI/I IOpOBCACHUA MCXKIAYHaApPOIHOTO
II0JIEBOIO UCCJICOOBaHUA.

Pe3yJ'II)TaTI)I BCEX BBIMOJHEHHBIX MCCIEI0BaHUN 06pa6a—
ThIBAIOTCAd M Ha UX OCHOBEC IOATroTaBJIMBAETCAd OTYET O IIPOBEC-
OJC€HHOM MECXAYHAapoAHOM MapKETUHIOBOM UccjaeagoBaHuM.
Ilo naHHBIM 3TOro oTYeTa OpOBOAUTCA NMPE3CHTAMUA IMOJYUYCH-
HBIX pPE3YJbTaTOB.

3.2.4.4. Ilpedcmaeaenue u ucnoav3oeanue
noAy4eHHbIX pe3yabmamos

OCHOBHBIE Pe3yJbTaThl, MOJYYCHHBIE B MPOIECCE BBIMOJ-
HEHMS MEeXAYHapOAHOTO MapKETUHTOBOTO WUCCIEIOBaHUS,
OOJIXHBI OBITh MPENCTaBIeHbl PYKOBOACTBY (PUPMBI AJs MPHU-
HSITUS Ha MX OCHOBE COOTBETCTBYIOIIMX yMpPaBIeHYECKUX pe-
meHuii. PopMO TaKOro MpeacTaBieHUS MOXET ObITb WU
KpaTKoe MU3JI0XEeHHe MpobjaeMbl ¢ yKa3aHMEeM BO3MOXHOCTEM
ee pellleHUsI, UM Pa3BEePHYTHI OTYET O MPOBENEHHOM MEXIY-
HApOJHOM MapKeTHMHIOBOM HMCCJIeIOBaHWU.

CocTaBiisiga MOAPOOHBI OTYET O BBIMOJTHEHHOM MeXIyHa-
POIHOM MapKETUHTOBOM HUCCIEeAOBaHWM, MCCIEAOBATENb, KakK
MpaBUJIO,0TOBapHUBAET:

* 1LeJb UCCIeI0BaHUsI, afpeCHOCTh UCCIEOBAHUS, pelllae-
Mbl€ 3aJa4yu, UMEIOMMecss OTpaHUYEHUsI, CBeAeHUs 00 MCITOJI-
HUTEAX;

* METOIOJIOTUIO WCCIIeOBaHMS,

* MOJIYYeHHBIC pe3yJbTaThl, CTeMEeHb MX NTOCTOBEPHOCTH,

* BBIBOJABI M pPEKOMEHIAIMU, COAepXKallhe KOHKPETHBIE
MPEeaToXeHUs MO PEelleHUI0 paccMaTpUBaeMOi MpPOOIEeMBI;
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® HajlW4yue JOKYMEHTOB, MMOATBEPXKAAMIMUX HTOCTOBEP-
HOCTh MOJYYEHHBIX PE3yJbTaTOB M OOOCHOBAHHOCTb CHeJaH-
HBIX BBIBOJOB M PEKOMEHIALIUA.

IIpu MOATOTOBKE OTYETa O MPOBEAECHHOM MEXAYHApPOIHOM
MapKeTUHITOBOM MCCJEeIOBAaHUM CJeAyeT YYUTHIBaTh, 4YTO B
(IOJBIIMHCTBE CBOEM €ro MOJb30BaTeJM OOJIbIIIOE BHUMaHHE
VIENSI0T HarJasiAHOCTH TMpeacTaBisieMoil mHbopmanuu. Ilo-
>TOMy HCCJIeOBATENI0 HEOOXOAUMO YAEIUTh 0cO000e BHUMa-
HUe pelleHUIo 3TOoi 3agaun. EmMy nenecoobpasHo, Hanmpumep,
KCITOJIb30BaTh CYIIECTBYIONIME BO3MOXHOCTH KOMITbIOTEPHOI
rpaduKu U1 aHUMAaIlUHU.

JL.2.4.5. Mencoynapoonuvie MapKkemuHzo6vle
uccaedosanus c ucnoav3oeanuem Humepnema

MexnyHapogiHOoe MapKeTHMHTOBOE MCCJieJOBAaHUE MOXET
ObITh BBIMTOJHEHO Ha 6ojiee BHICOKOM YDOBHE, €CJIM TpPU €ro
MpOBENEHUN BOCMOJb30BaThcsa ycayramu WMHTepHeTta. 3TO
Mmpexae BCero KacaeTcsl TOJbKO TaKOTO 3Tana MeXJIyHapOoaHO-
ro MapKeTHMHIOBOTO HMCCHedOoBaHUSI, KakK cOOp HeoOXoaumoit
HUHOpPMALIUHU.

IpumeHsisi cepBuchl MHTEpHETa, MOXHO MPOBECTU CaMO-
CTOSITeJIbHOE MapKETUHTOBOE MCCJIeJOBAHUE, OTPAHUYUBIIUCH
||vmp nHbOpMaLMel, UMeoLIeica B 3TOM ceTH. B oTaenbHBIX
cjydasix 3TO BO3MOXHO W JaeT MOJOXUTEJIbHBIN pe3yabTar,
* >JIHaKO OH He Bcerna OyaeT COOTBETCTBOBATh PEaJIbHBIM YCJIOBUSIM.

Hcnonb3ys WMHTepHEeT, upmMa MOXET MOJYYUTh JOTOJTHM-
TeJbHYI0 MHGOPMALIMIO, TTO3BOJISIONIYI0 00ECIIEYUTh TPUHSATUE U
[k>anmszaumio Goslee 0GOCHOBAHHBIX MAapKETMHIOBBIX DELIEHWH,

®[0 MOXET ObITh KaK BTOPUYHAsI, TaK U NMepBUYHASI UHbOpMALIUS.

Yrto KacaeTcss BTOPUYHOU MHOOpPMALMU, TO OCHOBHBIM €€
UCTOYHUKOM B cetu MHTepHeT siBasitorcsi Web-cepBepsl. 3a-
1IM4a COCTOUT B TOM, UTOOBI HAWTU T€ U3 HUX, KOTOPbIE Npel-
CTaBJISIIOT HECOMHEHHBIN MHTEpecC IJisd JaHHOTO MapKeTUHTO-
Moro uccienoBaHusi. YToObl BBISIBUTH TaKUE CEPBEPbl, MOXHO:

* BOCIIOJb30BAThCSI MOUCKOBBIMM CUCTEMAaMU, UMEIOUIU-
Mucst B cetu MHTEepHET U MO3BONSIOUIMMU 1O KJIIOYEBBIM CJIO-
MaM HaXoIUTh TpebyeMble MacCUBBl MHDOPMALINU;

* obpaTuthcsl kK Web-karajoram, KOTOpble UMEIOT OpPraHu-
WIIAHHYI0 TeMaTUYeCKYyl0 CTPYKTYpPY U BBIMOJHSIOT aHajlo-
TMYHYIO TOMCKOBBIM cUCTeMaM (QYHKIIMIO;
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* BOCITOJIb30BATbhCS «XEJTBIMUA CTPAHULAMU», YTOOBI OI-
pelnesuTh MHTepecywIlnue uccieaoBareiass GUpPMbl, y3HATh all-
peca ux Web-cTtpaHuil. «2XKejTeie CTpaHUIIbl» IO CYIIECTBY
MpeacTaBJsIOT cO00i CrIpaBOYHUKU, cojaepxaliue MHGopMa-
1P 0 GUpMax U UX MNPEeANPUHUMATEIBCKON NesSITEIbHOCTH.
Ha sTux cTpaHumax yka3blBalTCs aapeca 3JEeKTPOHHOW IMOY-
Tl 1 Web-cTpaHull, ec/iu TaKOBble (pupMa UMeerT;

* KMCTNoJb30BaTh TemMaTtuueckue Web-cTpaHMIIBI, KOTOpPHIE
colepXaT J0CTaTOYHO OOIIUPHYIO MHGOPMAIIUIO B OTIpEIeIeH-
HO# 0o0JylacTV 3HAHUI M MO3BOJSIOT 3Ty MH(POPMALIMIO paCIIU-
PUTH 3a CYET CChIJIOK Ha MUH(GOPMAIIMOHHBIE PECYpChl IO JaH-
HOH TeMaTuke;

* BOCITOJIb30BAThCS apXUBaMU CEPBEPOB, COAEPKAIUX KaK
pe3yJbTaThl paHEEe MPOBOAUMBIX MAPKETUHTOBBIX KCCIENOBA-
HUH 1o u3y4yaeMmoii nmpobyseme, TaK U HAKOTUJIEHHYIO0 MHbOpMa-
U0 B MpOIecCe MPOBOAUMBIX 0053aTE€IbHBIX OMPOCOB MOJb-
3oBaresielt oTaenbHBIX Web-cepBepoB, HUCIOJb3Ysl CEPBUCH
WNHTepHeTa.

[ToMuMo BTOpUYHON MHGpOpMAUMUU, KOTOpassi HAXOAUTCS
HEMOCPENCTBEHHO B CETU, MOXHO MOJYYUTh U MTEPBUYHYIO UH-
dopmManuoo, T.e. MOXHO IMPOBECTHU IOJIEBOE MCCJIEJOBAHUE.
IIpu TakoM McCIeTOBaHUU MOTYT OBITh MUCIIOJIB30BAHBI ClELy-
olue MeToabl coopa MHGOPMALIUK:

* YCTAaHOBJIEHO HAaOJIOJAEHWE 3a MOJb30BATEISIMU DJIEKT-
poHHOU mouThl. Takoe HaOMOAEHNE MOJIEHO BECTU, ECIU yCTa-
HOBUTH Y4YeT nojb3oBaresyieil E-mail, mo3Bosisitoninii BEISIBUTH
KOJIMYECTBEHHBIM U Ka4eCTBEHHBIN COCTAaB CIIUMCKOB PACCHLI-
KW, U3YUYUTh TUHAMUKY UX U3MEHEHUS, ONMPEAEIUTh CYLIECT-
Bylolllee MpeAnoUYTeHre MOTpeduTeNeil U BHISIBUTD ONpeneeH-
Hbl€ aCTTEKTHI UX MMOBENECHUS;

* NMPOBECTU AaHKETUPOBAHWE MO SJEKTPOHHOU IMOYTE C HUC-
MOJIb30BAaHUEM CITUCKOB PACCHIJIKU GUPMBI;

* MIPOBECTU aHKETUpPOBaHUE ToJb3oBaTeneir Web-cepBepa.
s aHKeTUpOBaHUS HEoOXoAMMO pa3paboTaTh COOTBETCTBY-
OIIYI0 aHKETYy, pa3MeCTUTh €€ Ha CEPBEPE U MOMPOCUTH €To
MoJb30BaTENel OTBETUTh HAa WHTEPECYIOU[UE HCCIeqOoBaTENs
Bonpochl. Eciu dupma He umeer cBoero Web-cepBepa uiu ee
Web-cepBep He sBJIIE€TCS NOCTATOYHO TMOCEIIaeMbIM, IMOJ00-
HBIII OIIpOC MOXHO 3aKa3aTh ApYyroil ¢upme, umemimein Web-
cepBep, KOTOPBIM MOJb3YETCSI MHTEpECYIOIIas uccieqoBaTens
negeBas aymiuTOPUS;

* MPOBECTU OIMPOC MOJb30BATENEN CEPBEPOB, NOCTYHN K KO-
TOPBIM TIpeAmnojaraeT o0s3aTeIbHYI0 PETUCTPALIUIO €r0 KJIIU-
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CHTOB. B maHHOM ciiy4ae BCTaBISIIOTCS JONOJTHUTEIbHBIE BOM-
pOCHI, UHTEPECYIOIIUE UCCIEN0BATENS;

* TIPOBECTU OIpoOC B TeJleKoHpepeHuusx. Uccienoparento
cleyeT BbIOpaTh MHTEpecylolue ero KoHGepeHI U, MoCcTo-
STHHO CJE€AUTh 3a UX paboToii, caMOMy MPUHUMATh HEMOCPE -
CTBEHHOE y4acTUe B HUX, a TAKXeE€ pa3MeCTUTh COOTBETCTBYIO-
IIME€ BOMPOCH HA UHTEPECYIONIUX MOJb30BATEJISI CEPBEPAX HO-
BOCTE.

CobOpaHHasi ¢ TOMOIIIbIO YKA3aHHBIX BbILIE, a TaKXe JIpy-
TMX METOJOB WHTepecylollas uccienoBaTeynss MHOopmauus
IOoJIXXHa ObITh 0oOpaboraHa. Takasga o6paboTKa OCYLIECTBISIET-
csd TEMHU X€ METONaMU, YTO U MPU MPOBEAEHUU TPATUIIUOH-
HBIX MEXIYHApOMIHBIX MAPKETUHTOBBIX UCCIENOBAHUNA.

3.3. MAPKETUHI'OBbBIE UCCIIEAOBAHHWA
BHEIIIHEI'O PBIHKA

HecMoTpss Ha Bce MHOTOOOpa3ue MPOBOAMMBIX MeEXIyHa-
POIHBIX MAapKETUHTOBBIX UCCIEIOBAHUN, B UX OCHOBE Colep-
XKUTCSI MHGOPMAIKUsI O COCTOSTHUM 3apyO0eXXHBIX PBIHKOB W
BO3MOXHBIX TEHICHIIUAX UX U3MEHEHUS B OynymeM. UHBIMU
cJloBaMU, MapKEeTUHTOBBIe MCCIeNOBaHWS BHEUIHUX PBIHKOB
SIBISIOTCS 0a30#l IJIsl BCeX NPYTMX MEXIYHapOIHBIX MapkKe-
TUHTOBBIX UCCIETOBAHUIA.

3.3.1. OcHOBHBIE 337241 MapKETUHTOBBIX
HCCIeAOBaHUI BHEIIIHUX PHIHKOB

B nutepatype Mo MeXIYyHapOIHOMY MapKeTHHTY TOBOJb-
HO YacTO BOCIIPOMU3BOMSTCS BBICKAa3bIBAHUS OMHOIO W3 BJa-
NeJIbIIeB JOCTATOYHO KPYMHOW KOMMNAHWU IO MPOU3BOACTBY
o6yBu Tonu bata o pa3HOM Moaxole UccaeaoBaTeNiel K u3yde-
HUI0 3apy0eXHBIX poIHKOB. OMTHaXIbl, TOBOPUT OH, B OTHO U3
OeNHBIX TOCyAapcTB OBUIM HampaBJeHBl IBa MeHeIXepa Io
mpoaaxam, 4YTOObI BEIICHUTH BO3MOXKHOCTU (GDUPMBI Ha pPHIHKE
00yBU maHHOU cTpaHbl. [lo MCTeYeHUMU HEKOTOPOTO MpOMe-
XKYTKa BpeMeHU OJWH M3 MEHEIXEpPOB COOOIIaeT, YTO €ro Ko-
MaHIMPOBKa OblTa OECIOJe3HON U OH BO3BpamaeTcss TOMOM.
ITo ero HaGIIOAEHUSIM, OTCYTCTBYET MOTPEOHOCTH B 00YBU, TO-
CKOJIbKY XMTEJNU TOocymapcTBa BITOJIHE OOXoAsTcsa 0e3 Hee.
H 1o Xe Bpems apyroii MeHeaXep MO MpojaxaM cooOIIaer,

i <ax 281 97



YTO Ha pPbIHKE OOYBU MAHHOU CTpaHbl UMEIOTCS HEOTPAHUYECH-
Hble BO3MOXHOCTHU, IOCKOJIbKY OOJBIIMHCTBO HAaCEJIEeHUS
cTpaHbl He uMeeT o0OyBU. M3 mpuBeAeHHOTO BbICKA3bIBAaHUS
BUJHO, YTO OTAEJbHBIE MCCIENOBATENN MMO-PA3HOMY MOIAXOISIT
K OHOMY M TOMY Xe siBJeHUto uau (pakty. [ToaTomy B Kax-
JIOM KOHKPETHOM cJiy4yae Iejecoo0pa3HO OJHO3HAYHO OMpele-
JIUTh T€ BOMPOCHI, OTBETHl HAa KOTOPHIE CIEAYET MOJYYUTh MPU
WCcClIeN0BAaHUM KOHKPETHOTO 3apybexHoro peiHKa. Kak moka-
3bIBA€T MpPAaKTHKAa MapKETUHTOBBIX MCCIENOBAHUU 3apybex-
HBIX PBIHKOB, CJEOyeT MpeXJe BCEro MOJYYUTh OTBETHI Ha
CIeAyIOIIe BOMPOCHI:

+ KakoBa eMKOCTbh pblHKa?

+ KakoB moreHuuan psiHka?

« Kakoii cnpoc Ha TaHHBIK ToBap?

+ KakoBo mpenjiokeHue TaHHOTO ToBapa?

* KakoBa mOCTymHOCTh pBIHKA C TOYKU 3PEHUS BO3MOXHOC-
T peaNu3alluu KOMIIJIeKca MEXJAYHapoIHOTO MapKeTuHra?

* Kakas cymecTByeT KOHKYpEeHIIMS HAa PIHKE JAHHOTO TO-
Bapa?

* KakoBbl MepCcneKTUBbl Pa3BUTUS BHEIIHETO pbIHKa?

* Kak MOXHO oxapakTepu3oBaTh MaKpPOYPOBHEBbBIE XapakK-
TEPUCTUKU HCCIEAYEeMOTO pbIHKaA?

WN3yuyas oTBETH HAa YKa3aHHBIE BOMPOCHI, CIEAYET OAHOBpPE-
MEHHO BBISIBUTH BO3MOXHOCTM (PUPMBI M TIPOBECTU aHaIMU3
3THUX BO3MOXHOCTEMN.

3.3.2. Bo3MOXHOCTU (pMPMbl Ha BHEIIHUX PbIHKAX

BuIsiBIeHMEe MapKEeTUHTOBBIX BO3MOXHOCTEW GUPMBI SB-
JNsgeTCcs OOHOW M3 HambGojiee BaXXHBIX 3aJay peaau3aluud MeX-
OyHapooHOTO MapkeTuHra. Ee pelreHue mMO3BOJSAET YCTaHO-
BUTH BBITOIHYIO chepy IeITeIbHOCTH M OTpeacIuTh Hanboee
MpUeMIeMyl0 COBOKYIMHOCTb TIpeajaraeMblX TOBapoB, MpU-
3BaHHYI0 0oJjiee TIOJHO YIOBIETBOPATH YCTAHOBJEHHBIC WU
chopMHUpOBaHHBIE TOTPEOHOCTH.

BuIsiBIeHMEe MapKEeTHMHTOBBIX BO3MOXHOCTE Ha BHEITHUX
pBIHKaX mpenmoiaaraet (puc. 3.5):

* M3y4YeHHE PBIHOYHBIX YCJIOBUI;

* U3y4yeHWe MapKETUHTOBON Cpe.bl;

* YCTaHOBJIEHUWE MOTEHUUATbHBIX BO3MOXHOCTEH DUPMBI.

M3ydyeHre pPBHIHOYHBIX YCJIOBUU TpearoyiaraeT oIlpenesie-
HUEe eMKOCTM W MOTeHIMaja PbIHKa OTHEJbHBIX PETHOHOB,
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MAPKETUHIOBOE

JICCIIEIOBAHIE
3APYBEXHOIro
PbIHKA
YcranHoBsnenune
MOTEeHL, NasibHbIX
N3yyenmne pbIHOYHbIX BO3MOXHOCTEN
BO3MOXHOCTEN Pupmbi
UN3yyeHune cpenbi
. MeXAYyHapoaHOro
“EMKOCTb phiHKa M ADKaT TS Avanms .
XO3AMNCTBEHHOWN
“MoTeHunan pbiHKa ATENbHOCTU
P Hannune n ypoBeHb Aeare oc
CooTHoLLEeHne cnpoca KOHKYPEHL N AHanus
M NpeasioxeHns KOMMEPYECKOW
JloCTynHOCTb KaHanoB fesTensHoCTH
[NoBepeHne nokynare- pacnpenenenmns AHanMa
neii n noTpedbutenemn
p Eg?egﬂ”eo'\gz;ilx KOHKYPEHTOCO-
MepcnekTnBbl Pa3BUTUS d)akgoggs cobHoCcTN
pbIHKa OueHka
lMpasoBas cpena BO3MOXHOCTEN
MeXayHapoaHoro dupmbl
MapKeTuHra

{T'uc. 3.5. MapKeTHHIOBOE UCCIIeIOBaHKE 3apyOeKHOIO phIHKA

CTPaH U TEPPUTOPUU B pa3pe3e OTAEIbHBIX BUJOB MPOAYKIUU,
oTpaciieil u ¢upmMm-tnpousBonurencit. Mccaenyercss Takxke co-
OTHOIIIEHUE CIpoca U MpeHJIOXKEeHUsI, U3ydyaeTcsl MOBeAeHUE
notpebuTteseld OTAEJAbHBIX BUAOB MPOAYKIMU C YUETOM OTpac-
JIEBOU MPUHAAJNEXHOCTU U KOHKPETHBIX GUPM-TIPOU3BOAUTE-
neit. U3yuaroTcs Takke BO3MOXHBIE MEPCTEKTUBBI Pa3BUTUS
KIKI0T0 3apyOexXHOTOo phIHKA.

WUccnenoBaHue MapKeTUHTOBOW cpelbl TMpeArnojaraeT
npexJe BCero M3ydyeHue KOHKYPEHTOB U MOCPEIHUKOB, BO3-
MOXHOCTEM BbIXOJa Ha 3apyOeXHBbIIi PHIHOK C YYETOM IpaBO-
[foii Ga3bl OCYLIECTBIEHUS BHELUIHEIKOHOMMUYECKON HESTENb-
HOoCTU GupMbl. OO0 3TOM MOAPOOHO TOBOPUJIOCH B Il. 3.

HakoHen, usyuyass 3apyOeXHBbIil PBIHOK, CJI€AyeT COOTHO-
CUTh OTKpbIBAlOLIUECS MEPCIEeKTUBHI IJid GUPMBI C BO3MOX-
HOCTBIO UX UCTIOJIb30BAaHUS B €€ BHEIIHEIKOHOMUYECKOU nesi-
TeJIbHOCTU. JJIsl TOro HEOOXOIMMO MPOBOAUTH AHAJIU3 POU3-
MOJCTBEHHON M KOMMEPUYECKON HOesATEeAbHOCTU (UPMBI, ypO-
HEH b KOHKYPEHTOCHOCOOHOCTU MPOAYKIUU U GUPMBL U C yue-
TOM 3TOr0 OL[EHUBATh BO3MOXHOCTU Ha MCCIENYEMOM 3apy-
0E>XXHOM PBIHKE.
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Eciu Takoil aHamu3 MPOBOAUTCA Ha JTOJXKHOM YPOBHE U
yCTaHaBIMWBAKOTCSA clabble U CUJIbHBIE CTOPOHBI GUPMBI B JaH-
HOM CTpaHe, a TaKXe BBISIBISIOTCS BO3MOXHOCTH U yTPO3bI B
MapKEeTUHTOBOW CpeJie, TO 3TO MO3BOJSIET MOCTPOUTH O0GOCHO-
BaHHBIE CTpaTeTMM MEXIYHapOIHOro MapKeTHHra, peajiu3a-
TSI KOTOPHIX BO MHOTOM TapaHTHPYET yCIeX BHENIHEIKOHO-
MUYECKOU AeATENBbHOCTU U OMpenesieT BEJIUYUHY MPUOBLIHN,
rmojydaemMyto GUpMoil Ha JTaHHOM pBIHKE.

3.3.3. IIpouecc MapKeTUHIOBOIO UCCJIeI0OBaHUS
BHEIIHET0 pPhIHKA

IIpomecc MapKeTUHTOBOTO MCCJIEIOBAaHUS BHEIIHETO PBHIH-
Ka ToKa3aH Ha puc. 3.5. DTOT mpollecc BKIHYaeT MpoBeaeHE
KaOMHETHOTO MCCJIeOBaHUs HEMOCPENCTBEHHO B CTpaHe Mec-
TOHAaXOXAeHUS GUPMBI, a 3aTeM, B ciiydae HEOOXOAMMOCTH, U
Ha BBIOpaHHOM 3apy06eXHOM pbiHKe. EciM M Takoro mcciemno-
BaHUSI OyoeT HEeOOCTAaTOYHO, TO TOIJAa IieJecoo0pa3sHo ocylle-
CTBUTH IOJIEBOE HCCIeIOBaHUE.

B peanbHO#l MpakTHMKe MEXAYHAPOMTHBIX MapKeTUHTOBBIX
HWCCIeOBaHUM CclielyeT YYUTBIBATh CHelMPUKY HCCIeaoBa-
HUS 3apyOeXHBIX PHIHKOB MOTPEOUTENbCKUX TOBAPOB M TOBa-
pPOB MIPOM3BOACTBEHHOTO Ha3zHavyeHUs. [Ipu 3TOM pe3yabTaThl
TaKMX MCCIeNOBaHUM SABIASIOTCSA WCXOMHOUW 6a3oil ans paspa-
GOTKM U peaju3alMU CTPpATETUN MeXIYHAPOOHOTO MapKeTUH-
ra. CocTaBHOU 4acThl0 MOJOOHBIX CTpPATeTUil SBISIETCS BBHIGOD
1IeJIeBOro pbIHKA, OMpeAesisieMOro B pe3yjbTaTe aHalu3a Iie-
JIEBBIX CETMEHTOB, C(HOpMUPOBAHHBIX OJarogaps CerMeHTUPO-
BaHUIO BHEIIHUX PHIHKOB.

3.4. ACCIENOBAHUWE BHEIIHUX PBIHKOB
KAK OCHOBA AJ1d BbIbOPA LHEJIEBBIX
PBIHKOB

OnHO W3 OCHOBHBIX 3aJa4 MEXIYHapOIHOTO MapKeTUHTa
SIBJISeTCS BHIOOP (GUPMOU BHEUIHUX PBHIHKOB. Takoit BBIGOD
He SIBJSIETCS OMHO3HAYHBIM, W Kaxnas u3 GUpM Io-pa3HOMY
MOAXOOUT K pelleHWI0 AaHHOW 3amayu. CreayeT OTMETHTh,
YTO pa3jJvyeH W caM MOAXOJ K OTpeaelIeHUI0 <«BHEIIHEro
PBIHKA».
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3.4.1. OnpenesieHWEe BHEIIHETO phIHKA

CylmecTByeT ABa MOAXOMa K ONpeaeJeHNI0 BHEITHETO PhIH-
Ka. Bo-TiepBBIX, BHEIIHUI PHIHOK MOXHO paccMaTpUBaTh KakK
OTIENIbHYI0 CTpaHy MJM TPYNIY cTpaH. Bo-BTOpBIX, BHEITHUM
PBIHKOM MOXHO CYUTATh COBOKYITHOCTh CYIIECTBYIOUIUX U MMO-
TEHIIMAJIbHBIX MOKYyMaTelell HEeCKOJbKHMX CTpaH, 0ObeIUHEH-
HBIX MTOTPEOHOCTSIMU, BBI3BABIIMMU COOTBETCTBYIOIINI CIIPOC
Ha JaHHBIA TOBap.

BmecTe ¢ TeM GOJBIIMHCTBO CIEUUAIMCTOB MO MEXIYyHa-
POIHOMY MapKEeTUHTY CYUTAIOT, YTO MPU CEeTMEHTUPOBAHUU
BHEIIHUX PHIHKOB HaumboJjee IesiecooOpa3HO paccMaTpuBaTh
KaXIblii M3 HUX KaK OTHEJbHYIO CTpaHy MJM TPYMIY CTpaH.
Takoit moaxomn 060OCHOBBIBAETCS TEM, YTO HEOOXOAMMBbIE MaH-
HbIe IS CETMEHTUPOBAHUS BHEUIHUX PBIHKOB 6oJjiee TOCTYI-
HBI TIO OTAEJbHBIM cTpaHaM. K ToMy Xe MO3MIIMOHUPOBaHUE
KOHKPETHBIX TOBapoOB TakKXe XeJlaTeJIbHO MPOBOAUTH C ydye-
TOM CcHelIMGbUKY TMOBEAeHUS MOTpeOUTEeNield OTINeAbHBIX CTPaH.
IMocnenHee ompemensieT W COOTBETCTBYIOIIME TpeOOBaHUS K
pa3paboTKe U peaju3alnM KOMIIJIeKca MEXIyHAapOIHOTO Map-
KEeTHHTA.

3.4.2. AHanu3 1 OlLleHKA NPUBJIEKATEIbHOCTU
BHEIIIHETO pbIHKA

AHanun3 1 olleHKa COCTOSIHUS BHEIIHEro phlHKAa Mpeamnoa-
rajoT yCTaHOBJIEHUE €ro IMPHMBJIEKAaTeIbHOCTU W BBISIBICHHUE
BO3MOXHOCTel (UPMBI HCIOJB30BATh BTy MpPHBIEKATEIb-
HoCcThb. [Ipu 3TOM NpPUBIEKATEIbHOCTh BHEIIHETO PBIHKA Xa-
paKTepu3yeTcss COBOKYMHOCTHhIO (haKTOPOB, KOTOpPBbIE MOTYT
OMpeneuTh B epPCIeKTUBE ycneX GUPMBI Ha JaHHOM pHIHKE.
Ha takue dpakTophl hupMa He MOXET 0Ka3aTh KakKoe-1ubo cy-
IecTBEeHHOe BIUSIHME. B To Xe BpeMs UpMa BIOJHE MOXET
BIUATH Ha (GaKTOPHI, OMpeaeasone ee KOHKYpEeHTHBIE Mpe-
UMYIIecTBa.

OleHKa NPUBJIEKATEIbHOCTH BHEIIHETO PhIHKA W YCTAHOB-
JIeHWEe KOHKYPEHTHBIX NIPEeUMYIIeCTB GUPMBI Ha HEM OCYIIECT-
BJSIIOTCS B TIpollecCe CETMEHTUPOBAHUS MCCIECAYEMOTO PBIH-
ka. [Ipu a3ToM KJlaccuveckKasi TEOPUSA MEXIYHApOIHOTO Map-
KeTUHTa TIpelycMaTpUBaeT, YTO KOHEYHBIM pEe3yJIbTaTOM
MEXIYHAapOIHOTO MapKeTUHTOBOTO MCCIEIOBAHUSA PbIHKA SIB-
JISIETCST YCTAHOBIIEHUE ILIeJeBOTO pbIHKa. [lociaemHeMy mipen-
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MECTBYET CETMCHTUPOBAHUEC BHCIIHUX PBIHKOB U BI)I60p neje-
BBIX CEIMCHTOB.

ITocne Toro Kak ONIpEacCICH eJieBo PBIHOK, CJICAYECT IIPO-
BECTU MO3UIIMOHUPOBAaHUEC HAa HEM q)I/IpMI)I n €€ ToOBapoB.

3.4.3. OcoOeHHOCTU CETMEHTUPOBaHUS
BHEIIHUX PHIHKOB

YnpolmeHHasT cxeMa CeTMEHTUPOBAHMS BHEIIHMX PHIHKOB
nmpuBeaeHa Ha puc. 3.6. OHa TmpeamnoyaraetT Haau4due Cleaylo-
IMUX YeThIpeX OCHOBHBIX 3TaIlOB:

* TIpeABapUTENbHBIN OTOOP CTpaH (PBIHKOB);

* YCTaHOBJIEHHE TPHMBJIEKAaTEeIbHBIX CTPaH;

* BBISBJIEHHUE IIEJEBBIX CETMEHTOB;

* yCTAHOBJIEHME IIeJIEBOrO PhIHKA.

McXomHBIM TIpU CeTMEHTUPOBAHUU BHEIITHUX PBIHKOB SIB-
nseTcsa GopMHUpOBaHUWE OOIIETO CHHMCKa CTpaH, KOTOpbie B
najJbHEeHNIIeM MOTYT OBITh MCCIEIOBaHBl ¢ TOYKU 3PEHHS BO3-
MOXHOCTe! BbIXoma ¢UpMBl Ha MX pbIHKU. [locie ompenene-
HHUS TaKOTO CITMCKa MPOU3BOIMTCS MpeIBapUTEIbHBIN OTOGOD
CTpaH, a 3aTeM OIleHWBAaeTCs MPUBJIEKATEIbHOCTh KaXa0W U3
Hux. C y4eTOM TMOCHEIHEro BBIOMpPAIOTCSA CTpaHBI, Haubolee
MmpueMiieMbie IS BHEIIHEOKOHOMUYECKOW HeATebHOCTH
dupwmel. Ilocme 3Toro McciaeayeTcss BO3MOXHOCTh QUPMBI HC-
MOJb30BaTh MMeEMIINECss MapKETUHTOBBIE YCIOBUS B OTIENb-

CocTtaBneHuve nepedyHa BOSMOXHbIX BHELLIHUX PbIHKOB

MpenBapuTensHas cermeHTaumst (0T6op) OTAENbHbLIX CTPaH (PbIHKOB)

*

YctaHoBneHune npmuenekaTesibHblX CTPaH

BbIGoOp LieNneBbIX CErMEHTOB (CTpaH)

YcTaHOBNEHNE LENEBOIO PbIHKa

Puc. 3.6. TIpouiecc cerMEeHTUPOBAaHUS BHEIIHUX PBIHKOB
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HBIX BI)I6paHHI)IX CTpaHaxXx MW ONpEAcCIACTCA OKOHYaTeJbHbIU
BI)I60p BHCIIHUX PBIHKOB.

Ha BI)I6paHHI)IX BHCIIHUX pbIHKAaX MPOU3BOAUTCA CCIMCH-
Tauusia HOTpG6I/ITCJ'IGIL/'I 10 U3BCCTHBIM METOAMUKAM, UCIIOJIb3YyC-
MbIM Ha BHYTPEHHEM PBLIHKE MU paccMaTpuBa€MbIM B KypcCaxX
KJIaCCUYCCKOro MapKe€TuUHra.

OmnucaHHBIA BHIIIE ITOAXO. 63.31/IPYCTCH Ha NMpeaInojJoOXEHU -
daX, 4YTO Ha (I)I/IpMe NOPpUHUMACTCA pAd MOCIACOA0OBATCIbHbLIX PE-
IEeHUH, HamnpaBJCHHBIX Ha BI)I60p HauboJee OIPUEMIIEMbIX
CECIMCHTOB Ha BHCIIHUX PbIHKAaX. OmHako B peaanoﬁ IIpaKTu-
K€ HEPECOAKO BI)I60p OEJ€BOro peoiHKa M OTACJIbHBIX €0 CCIrMECH -
TOB omnpeacadercd JUYHOCTHBIMU Kady€CTBaMHMU MCHCIXKEPOB
(I)I/IpMI)I. OcTtaHOBUMCS OoJee HOHpO6HO Ha OTACJBbHBIX 3Talax
CEIrMEHTUPOBaAHUA BHCIHIHUX PHIHKOB.

3.4.3.1. Ilpeosapumenvnotii omobop
3apy6excHbIx DbIHKOG

Ha ctamuu mpeaBapuUTebHOTO OTOOpa 3apyOGeskHBIX PBIH-
KOB IIeJ1eCO00pa3HO OXBATUTh MCCIeJOBaHMEM KaK MOXHO 00-
Jiee IUPOKUI CIIEKTp PerMOHOB U cTpaH. Mcmoab3dyemas mpu
>TOM Mpolieaypa oTbéopa H0JXHa ObITh 1OCTATOYHO MPOCTOU U
OCHOBBIBATbCS Ha aHajJlM3e BITOJHE MOCTYMHBIX MapaMeTpOB.
IlepBocTeneHHOE 3HAYeHNE HA 3TOM 3Tale CliefyeT NMpuaaBaTh
y4eTy BO3MOXHBIX PUCKOB, KOTOPbIe MOHecCeT prupMa nmpu Bbi-
XoJie Ha 3apybekHble poIHKK. [Ipu 3TOM 0c060¢ BHUMaHUE He-
00X0AMMO OOpaTUTh Ha MOJUTUYECKUE PUCKH. B KadyecTBe of-
HOTO U3 MmapaMeTpOB, XapakKTepU3YIOIIUX PUCKK, TOCTATOYHO
4acTO WMCIOJb3YyeTCs] MHAEKC pUcKa OeJ0oBOW cpenbl. Takoi
WHIEKC PACCYUTHIBAETCS MO 15 3KOHOMUYECKUM, MOJUTUYE-
CKUM M (UHAHCOBBIM (DaKTOopaM, 3HAYECHUS KOTOPBIX 3aKJIIO-
yeHbl B MHTepBaJie oT 0 1o 4. OGIee 3HaYeHWEe UHAEKCA pOCTa
HauboJjiee Iiejgecoo6pa3HO MCIOJb30BaTh Ha ypOBHE OOIIEro
MeHeIXMeHTa GUPMBI, MPOBOASI MPU ITOM JOMOJHUTEIbHBIE
HCCeI0BaHUsI, YTO CleAyeT MPEeaAyCMOTPETh Ha BTOPOM 3Talle
CerMEeHTUPOBAHUSA 3apyO0eXHBIX PBIHKOB. OCHOBHBIM pPe3yJib-
TaTOM IEePBOTO 3Tara sIBJIseTCS 0OTOOP PHIHKOB (CTpaH), Moje-
XallMX JajlbHeWlieMy Ooyiee TIIyOOKOMY HCCIeIOBAaHUIO Ha
MOCHenyonX 3Tamnax.

Ha kaxgom mocienyiolieM 3Tale YUCI0 MmapaMeTpoB cer-
MEHTUPOBaHUS OyIeT Bo3pacTaTh, a MCMOJb3yeMast UHboOpMa-
LIKsT cTaHeT OoJiee NeTaJIU3UPOBAHHON U 6oJiee 00BEKTUBHOM.
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3.4.3.2. Ombop  npueieKameavHbIX cmpan (pvinkos)

Ha maHHOM 3Tane cerMeHTUPOBaHUS 3apy0eXKHBIX PBIHKOB
MPOBOAMTCS UX OTOOP C Y4EeTOM COCTOSTHUSI Cpelbl MeXIyHa-
poaHoro MapketuHra. IToaToMy B KayecTBe OCHOBHBIX Mapa-
METPOB CETMEHTHUPOBAHUS 3apyOEXHBIX PHBIHKOB OOBIYHO HC-
MOJIb3YIOTCS MOJUTUYECKUE, SKOHOMHUYECKHE, MIPaBOBHIE, CO-
UAJTbHO-KYJAbTYPHBIE, Hay4YHO-TeXHUYECKHUE, AeMorpadu-
yecKue, MPpUPOJAHBIe, reorpaduvyeckme hakToOpHI.

IIpuMeHeHUe TIOOOT0 M3 BO3MOXHBIX YKAa3aHHBIX KPUTE-
pueB 3a4acTylo MPUBOIUT K BHIOOPY OAHOM, KaK MpaBUJI0, CO-
celHeW CTpaHbl. DTO M MOHSATHO, Belb B GOJBIIMHCTBE CBOEM
PBIHOK COCEIHUX TOCYAapCTB BO MHOTOM CXOX C PBIHKOM CTpa-
Hbl MecCTOHaxoXaeHusi pupmbl. [lodToMy cieayeT BbIOpaTh
HECKOJbKO KPUTEPHUEB, MPUEMIEMbIX M BaXHBIX AJAS GUPMBI
M TOoCJen0BaTeIbHO OTOUPATh Te CTpaHbl, KOTOpbie Haubojee
MOJHO COOTBETCTBYIOT LIEJSIM M 3agadyaM AesITeIbHOCTU GUp-
Mbl Ha BHEITHUX pPbIHKaX. OKOHYATEJbHBIM Pe3yIbTaTOM JaH-
HOTO 3Tamna sIBJAsIeTCS BBISABJIEHMHE CTpaH, HauboJiee mpuemJe-
MBIX IJIsi GUPMBI C TOYKH 3PEHHS Cpeabl MeXIYHapOIHOTO
MapKeTUHTA.

3.4.3.3. Bvibop ueaeevix ceemenmos (cmpan)

BbiOpaHHBIle Ha TMPEABIAYIIEM dTale CTpaHbl MOTYT OBITh
HENPUTOAHBI I GUPMBI MO psAAy npuuyuH. Hampumep, mo-
XeT ObITh HEIOCTATOYHO BeJMKa €MKOCTbh PbIHKAa, He3Ha4Yu-
TelbHAa MJU JaXe MOXeT OBITh OTpHUIIATEJbHOW AMHaAMMKAa
pocTa, CAMIIKOM CUJIbHAast KOHKYPEeHI U Ha peiHKe. [ToaToMy
clieiyeT MPOBECTU MapKEeTUHTOBBIE MCCIEeA0BaHUS OTIAEIbHBIX
CTpaH W BBISIBUTh MapKETUHTOBbIe BO3MOXHOCTU (GUPMBI Ha
KaXIOM U3 BHEIITHUX PHIHKOB.

B pesynbTaTe MpoOBedeHHBIX Ha JaHHOM 3Talle MCCaeaoBa-
HUI MPUHMMAaETCs OKOHYAaTeJIbHOE pellleHne 0 BhIbope Haubo-
Jiee IpUEMJIEMBIX It GUPMBI BHEITHUX PBIHKOB (CTpaH).

TaxuMm 00Opa3oM, Ha MepPBBIX TpeX dTamax CerMeHTHUpOBa-
HHSI BHEIIHMX PBIHKOB MCIOJb3YIOTCSI reorpadudeckue Mpu-
3HAKM, a MMEHHO: Ha KaXJOM dTalle MCKJIIYaloTcs U3 pac-
CMOTPEHHUS OTHEJbHBIE CTPAHBI C MPUCYIIUMU UM OCOOEHHOC-
TaMu. B pe3ynbraTe BBISIBISIOTCS CTPaHbl, COOTBETCTBYIOLIME
PBHIHKHM KOTOPBIX SIBJISIOTCS Hauboliee MpUBJIeKaTeIbHBIMUA
oJiss GUPMBI U CETMEHTUMPOBaHUE KOTOPBIX HEOOXOIAMMO MPO-
BECTHU Ha IMOCJIeJHEM, YETBEPTOM ITalle.
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3.4.3.4. Yemanoeaenue ueaegviX  PLIHKOB

IMocne Toro kak ¢upma BriOpaja KOHKPETHYIO CTpaHy IJis
OCYILIECTBJICHUS CBOEl BHEIMIHEIKOHOMMUYECKOUN OesITebHOC-
TH, clielyeT NPpOBECTU CErMEHTUPOBaAHUE PbIHKA NaHHOM cTpa-
HBI ¥ OIPENEJUTDH LieJeBoil pIHOK (puc. 3.7).

CocTaBneHne nepeyHst BO3MOXHbIX 3apyOeXHbIX PbIHKOB (CTpaH)

McknioueHre 13 cnmcka HavMeHee Noaxosinx pPbiHKOB

PaHxumpoBaHue 3apybexHbIX PbIHKOB 110 CTENEHW UX 3HAYMMOCTH

YeTaHoBNEHMe Onpenenexne YCTaHosneng OueHka
OO0CTYNHOCTU u Fle()'\'lll'ngl,-ll—/lmaﬂa BOB’;J?/IM;;C::TeM I'IpVI6bIJ'IbHOCTVI
OTAENbHbIX OTAENbHbIX
PbIHKOB OTAENbHbIX Ha OTAENbHbIX PbIHKOB
PbIHKOB PbIHKax

YCTaHOBNEHME LIeNeBbIX CErMEHTOB (CTPaH)

T

YCTaHOBEHNE LENEBbLIX PbIHKOB
Puc. 3.7. OnpeneneHue 1eJeBbIX PHIHKOB

Jnsi cerMEHTUPOBAHUSA MOTYT OBITh MCITOJb30BaHBI Mepe-
MEHHBbIE, KOTOpble, B IPUHIIMIE, UCTOJb3YIOTCS Ha BHYTPEH-
HeM pbIHKe. B KadecTBe mpuMepa Ha puc. 3.7 yKasaHbl mepe-
MEHHBbIE, KOTOpPbIe MOTYT OBITh MPUMEHEHBI IJSI CETMEHTUPO-
BaHUs PbIHKA MOTPEOUTENbCKUX TOBAPOB.

Mcxonst U3 COOTBETCTBYIOIIMX MepeMeHHBIX, Gupma omnpe-
JeJISIeT MOACErMEeHThl B KaXJT0i KOHKPETHOU cTpaHe U Ha oc-
HOBE WX aHaJM3a OMpeaeisieT IeJeBble MOJACErMEHThI, COBO-
KYIMTHOCTh KOTOPBIX OMpeaeisieT eJeBOW PhIHOK.
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ITocne BrIOOpaA 1IeeBOTO phIHKA B KaXI0W U3 CTpaH Cleay-
eT MPUHSITH pellleHre, KaKKWe TOBapbl UJIN YCIYTH HEOOXOAUMO
bupMe MpeaTOXUTh B OTACABHBIX CTpaHaXx.

HakoHen, meinecoo6pa3Ho MPOBECTH MO3WIIMOHUPOBAHUE
TOBapoB M (GUPMBI Ha IeJEeBBIX PHIHKAX.

3.5.C, JO3NTNOHNPOBAHUE TOBAPA
N OUPMbl HA BHEIIHUX PIHKAX

YcTaHOBMB lieJieBOil PBHIHOK, (MpMa MOJIXKHA OMPEaAesuTh
CBOM MO3MIIMK Ha HEM. DTU MO3UIIMHK 3aBUCAT NIPEXKIE BCETO OT
HaJu4YUs Ha BBIOPAaHHBIX CErMEHTaX MCCAEeNyeMOTro BHEIIHETr O
pbIHKA KOHKYpeHTOB. Eclim Ha BRIOpaHHBIX CETMEHTaX pPhIHKA
MMEIOTCS KOHKYPEHTH U GdupMa MpUHUMAET pellleHrue BbIXO-
IUTh Ha 3TH CETMEHTHI CO CBOMM TOBAapoM, OHa JOJIKHa OIpe-
NEeJTUTh MOJIOKEeHWE TaHHOTO ToOBapa Ha I1eJIEBOM PBIHKE C TOY-
KH1 3pEHHUS ero KOHKYPEHTOCTTOCOOHOCTH, T.€. IPOBECTH MO3M-
IMOHWpPOBaHWE TOBapa Ha BHeIIHeM pbIHKe. OHO MOXET OCy-
MEeCTBISIThCSA KaK IO OTHOIIEHUWIO K TaHHOMY BUIYy TOoBapa,
TOPrOBOW MapKe, TaK W K OIpeacIeHHOMY acCOPTUMEHTY TO-
BapoB UJU GUPMHBI B IieJjoM. BMecTe ¢ TeM Ha mpakKTUKe Hau-
6ojiee pacHpoOCTpaHEHO MO3UIIMOHUPOBAHUE OIPEAETeHHOTO
BUJa TOBapa WJIM TOPTOBO MapKu.

3.5.1. Heo06xoauMoOCTh NO3UMLIMOHMPOBAHUS TOBapa

BrIGOp cTpaHBl U 1eJIeBOTO PhIHKA YaCTUYHO pelllaeT BOII-
poc 0 MO3WIIMOHUPOBAHUM TOoBapa. JIJig ero OKOHYaTEeJIbHOTO
pellleHUs cleayeT B CO3HAHWU MOTEHIMAJbHBIX MOKyMHaTeaei
U ToTpebuTeNiel co31aTh MHEHME O TOM, UTO TpeajiaraeMblil
UM ToBap oOJyiamaeT WLEABIM PSAOM TOCTOMHCTB M TIpEeUMY-
IEeCTB MO CPAaBHEHUWIO ¢ aHAJTOTUYHBIMU TOBapaMU KOHKYpPEH-
ToB. MHBIMU clioBaMU, MpeajaraeMblii TOBap MOJKEH acCOIU-
UPOBAThCSA B CO3HAHUU €ro MOTpPeOUTeNeil ¢ BO3MOXHOCTBHIO
MOJIYyUeHUS OTpeAesIeHHBIX MPEeMMYIIeCcTB B MPOIIecCe ero IMo-
Tpebaenusa. Hampumep, Iy moceTUTeNield CETHU PeCTOPAHOB
McDonald's TakuMu BBITOZAMHU MOTYT OBITH OBICTpOE 0OCIY-
XWBaHME, TOCTATOYHO HU3KKE LEHBI, YUCTOTA K COOTBETCTBUE
MPOAYKTOB MUTAHUS BBICOKUM KadyeCTBEHHBIM CTaHIapTaM.
Hanuuue yka3aHHBIX XapaKTepUCTHK CO37aeT B BOooOpaxe-
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HUU MOTeHIMaJbHBIX TMOCeTUTeNield pecTopaHoB McDonald's
WX OTIpeAesieHHbIe MTPEeUMYIIecTBa Mepea APYTUMHU MTPeaTpus-
TUSIMU OBICTPOTO TUTAHUS.

ToBapbl U yCJIyru, KOTOpbie He UMEIOT OINpeaeIeHHBIX IMO-
3WLUN B CO3HAHUM MOTEHIIMAJIbHBIX MMOKYMaTeJeil U moTpeou-
Tejei, He MPencTaBSIOT IJIS HUX KaKoro-inubo WHTepeca W
BPSN JIM MOTYT OBITh BocTpeGoBaHbI. [loaTOoMy omHOU U3 oc-
HOBHBIX 3a1a4 GUPMBI Ha KaXXJOM U3 BHEITHUX PHIHKOB SBJISI -
eTCsl CO3aHMe B yMaX MOTEHIIMaTbHBIX MOKYyIaTeJaeil COOTBET-
CTBYIOIIETO MHEHU S O TOBape, CIOCOOHOTrO B MpoOIecce ero MoT-
pebGIeHUST BOTUIOTUTHLCS B PSIA MPEUMYIIECTB.

3.5.2. OCHOBHBbIE 3aJa4Y1 NO3ULMOHUPOBAHUS
TOoBapa

B peanbHO# mpakTUKe MO3UIIMOHUPOBAHUE TOBAPA COCTOUT
B YCTAHOBJIEHUU OJHOW MU HECKOJBbKUX XapaKTEPUCTUK
(cBOICTB) TOBapa MU €ro MapKu, UCIOJb30BaHUE KOTOPHIX B
MpOILECCE COOTBETCTBYIIIMX KOMMYHUKAIUNA TO3BOJISIET
obecrneynuTh KOHKYPEHTHBIE MNpPEMMYIIecTBa TOoBapa B yMax
norpebureneir. B kKadecTBe TakKMX XapaKTEPUCTUK OOBIUHO
paccMaTpuBaloTCH:

* BBITOJABI MMOTPEOUTENS;

* 0COOBII CITOCO0 MOTPeOIeHN ST,

* OTJINYUTEIbHOE KayeCTBO TOBapa;

* IleHa ToBapa;

* IpyTue.

Hanpumep, mupoko usBectHass dupma Volvo Mo3UIIMOHHU-
pyeT cBOM aBTOMOOWIIM KaK «CaMble 0e30macHble» U «Haumbo-
Jjiee noJroBeyHbie». 3yOHasi macta Aquafresh mo3unmoHupy-
eTcd Kak 3yOHas rnacra, KOTopasl mo3BoJisieT 00pPOThCs C Kapu-
€COM, OCBEXAaeT AbIXaHWe U OTOEMBAET 3yOHl.

OcHOBHasl 3ajaya MO3UIIMOHUPOBAHUS TOBapa COCTOUT B
TOM, 4YTOOBI BBISIBUTH OJHO WJU HECKOJbKO XapaKTEpPHBIX
CBOHMCTB, HauboJiee MOJHO COOTBETCTBYIOIIMUX 3alpocaM leje-
BOU ayIUTOpUMU.

Heo6xoauMo HaliTM B CO3HAHWUU MOTEHIMAJbHBIX TTOKYyTa-
TeJield U MOTpeOuTeNell ToBapa ONpeNeJeHHbI Mpobea, KOTo-
pBIii MOT ObI OBITH 3aMOJTHEH Oarofaps MpeaJoXKeHUI0 JaHHO-
ro roBapa. Uto6wl 3TO clnenatb, HEOOXOIUMO:

* BBISIBUTH, MO KaKOW M3 XapaKTepUCTUK ToBapa (pupma
MPEBOCXOMUT AHAJOTUYHBIE TOBAPbl KOHKYPEHTOB;
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* YCTaHOBUTHh BO3MOXHOCTU TOBapa B 30HE €ro IMpeuMy-
I EeCTB;

* pa3paboTaTh MpOrpaMMmy 3aKpeljeHHUss B CO3HAHWU TO-
TeHIMaJbHBIX MOKyMaTeJdeil U MOoTpeOuTeNel MpenumMyliecTBa
JaHHOTO TOBapa Hal aHaJOTUYHBIMM TOBapaMU KOHKYDPEHTOB.

3.5.3. OcHOBHBIE TOAXOIBI
K TTO3UIIMOHUPOBAHMIO TOBapa

Ipexae yeM pellUTh BOMPOC O MO3UIMOHUPOBAHUU TOBA-
pa, ero MPOM3BOAUTEIIO CIAEAYET ONPEAETUTh MO3UIIUU aHAIO-
TUYHBIX TOBApPOB KOHKYPEHTOB, a TaKXe€ BBISCHHUTH IMOJOXKE-
HUe GUPM, U3TOTOBIAIONIMX IaHHbIE TOBapbl. [Ipy 3TOM MOX-
HO BOCITOJIb30BAThCSI OMHUM U3 CIEAYIOIINX TPEX BO3MOXHBIX
MOAXOA0B K MO3UIIMOHUPOBAHUIO: aHAJTOTUYHOE, KOHKYPEHT-
HOE M YHUKaJIbHOE MO3UIIMOHUPOBAHUE.

Ipu anaroeuynom TMO3UIMOHUPOBAHUU MECTO TOBapa OIl-
penensieTcsl o aHaJOTUU C TeM, KaK 3TO CIeJIaHO JIJisl COOTBET-
CTBYIOIIETO BMAA TOBapa OJHOTO M3 KOHKYpPeHTOB. MHBIMU
CJIOBaMU, B CO3HAHWUU LieJeBON ayaiMTOPHU co3maeTcs obpa3s
TOoBapa C aHaJOTUYHBIM HabOpPOM CBOWCTB W MPEUMYIIECTB,
MPUCYIIUX TOBApy BHIOPAHHOTO KOHKYPEHTA.

Ilpu konkypenmHomM TIO3WMLUMOHUPOBAHWM ToBapa (upma
BbIJeJisieT Haubojee BBIMTPBINIHBIE CBOMCTBA MM XapaKTe-
PUCTHKHU TOBapa M HayWHaeT BBHIMOJHATH HEOOXOAMMBIE Me-
pONpPUATHUSA 1O 3aBOEBAHUIO COOTBETCTBYIOIIMX MO3UIMK Ha
pBIHKE.

YuukasvHoe TO3WLIMOHWPOBaHUE ToBapa IpeaycMaTpHBa-
eT co3JaHue TOoBapa, He MMEIONIero aHaJoroB Ha BHEIIHUX
pPBIHKAX, B LIEJSIX 3aBOCBaHUS OMpeaeJeHHbIX MO3UIIUI B yC-
JIOBUSIX OTCYTCTBUSI KOHKYPEHIIUU.

3.5.4. Ilpouecc No3MLIMOHMPOBAaHK S TOBapa

IIpolecc MO3MIIMOHUPOBAHUS TOBapa Ha KaXJAOM W3 Iieje-
BBIX PBIHKOB BKJII0YaeT NeBATh aTamoB (puc. 3.8).

Ipexnae Bcero HEOOGXOAUMO YCTAaHOBUTH, KaKOW BUI TOBa-
pa ¥ Ha KaKOM BHEIIHEM PBIHKE CJeAyeT MO3UIMOHUPOBATH.
OnuH M TOT X€ BHMJ TOBapa MOXET ObITh MO-Pa3HOMY MO3MIIU-
OHMPOBAH Ha Pa3JMYHBIX PhIHKaX. BriOpaB KOHKPETHBIA BUI
ToBapa, HEOOXOAMMO BBISICHUTbL, KaKHe 3ampochl M IO-
TPeOGHOCTHU 1O OTHOIIEHUIO K JaHHOMY TOBapy U ero CBOMCTBaM
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BbIGop BMOa ToBapa 1 LENeBoro pbiHka, Ha KOTOPOM
ToBap OyAeT NO3MLMOHNPOBATLCS

YcTaHoBneHNe Hanbonee BaxHbIX A5t noTpebutenei
CBOICTB TOBapa

MccnenoBaHne OCHOBHbIX KOHKYPEHTOB

+

OueHka CBOMCTB CBOEro TOBapa ¥ TOBAPOB KOHKYPEHTOB

MocTpoeHue KapT NO3ULMOHMPOBAHMS TOBapa

JL

YcTaHoBneHne Hanbosiee NepcrnekTUBHbLIX KOHKYPEHTHbIX
NPEenMyLLIECTB 1 NO3MLMIA A1 UCCeoyeMoro Tosapa

®dopmynmposka I'IOlILI,I/IOHHOI’O BblpaXeHust
1 ero oBeAEHNE [0 LENEBOW ayanMTopmm

MOHUWTOPWHI No3nummn

J

AHanM3 NonoXeHns ToBapa Ha PbIHKE U UCCneaoBaHme
BO3MOXHOCTEN ero Nnepeno3nuMoHMpoBaHns

l'uc. 3.8. Tlpouecc MO3ULIMOHUPOBAaHNSI TOBapa

CYHIECTBYIOT Ha ILieJieBOM pbiHKe. [lociie 3TOoro cliemyetr Mpo-
HEeCTH UccleloBaHNWEe KOHKYPEHTOB Ha BBHIOpAHHBIX PBIHKAaX,
U3YYUTh MX BO3MOXHOCTH YIOBIETBOPEHMS BBISIBICHHBIX
MoTpeOHOCTEel, OOYCIOBUBIINX HaJIUYUE TO3UIMOHUPYEMOTO
HUIA ToBapa.

HMccaenoBaHuss KOHKYPEHTOB MO3BOJSIOT BBHISSBUTH U Olle-
HUTh JeKJIapupyeMble UMH OCHOBHBIE CBOWMCTBa Mpeajiarae-
MBIX TOBApOB U CPAaBHMUTh MX CO CBOWCTBAMU paccMaTpUBaeMoO-
ro tosapa. OmpenenuB U OIEHUB TaKHe CBOMCTBA, IeIeCO006-
pa3HO MOCTPOUTh KapTy MO3UIIMOHUPOBAHHUS.

Ha ocHoBe aHann3a KapThl MO3UIIMOHUPOBAHUSA U C YICTOM
MPEeBOCXOACTBA OTACIBHBIX KOHKYPEHTOB B YyIepXHWBaeMBIX
UMY TO3UIMSIX yCTaHaBJIWBAIOTCSA Hauboyiee MEepPCIEeKTUBHBIE
KOHKYPEHTHBIE TIPEUMYIeCTBa U MO3UIIMU I TpeajiaraeMo-
ro tToBapa. [lociie 3TOTO GOPMUPYIOTCA U TOBOISITCS A0 ILieje-
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BOI ayIUMTOpPUU CBOMCTBA, XapaKTepU3YyOIIHUe TOBAp U MO3BO-
JS0IMe 3aBOeBaTh KOHKYPEHTHBIE MpEeUMYIlecTBa B yMax
noTpeduTenei.

3.5.5.0CHOBHBIE YCI0BUSI 000OCHOBAHHOIO
MO3UIIMOHMPOBAHUS TOBapa

YTo06BI 06ecTieunTh 000CHOBAHHOE MO3WIIMOHUPOBAaHUE TOBa-
pa, HEOOXOIUMO BBITTOJTHUTD, TTO KpaliHel Mepe, YeThIpe YCIOBUS:

* unes MO3UIIMOHMPOBAHUS TOJKHA OBITh YETKO BhIpaxke-
Ha JJI KaXJIOTo IeJIeBOTO phIHKa 6jarogapsi XOpoIo MOHST-
HBIM W 3alTOMUHAIOMIMMCSI MOTPEOUTENI0 MOTPEOUTEIbCKUM
MpeuMyllecTBaAaM TOBapa;

* NeKJapupyeMbie MPEeUMYIIEeCTBA JOJKXHBI OBITH MPaBIO-
MOAOOHBIMU TSI TOTEHIMAIbHBIX MTOTPeOUTENEH;

* MpUCYIIME TOBApy XapaKTEePUCTUKU AOJKHBI OTINYATH-
Ccsl OT aHAJOTUYHBIX XapaKTePUCTUK TOBAPOB KOHKYPEHTOB U
MPEeACTaBASITh COOTBETCTBYIOIIYI0O MOTPEOUTENbCKYIO IIEH-
HOCTbB JUISl TOKYMaTeNieid U MoTpeduTeei;

* CYyIIEeCTBYIOIIME TMpPEeWMYIIeCTBA ToBapa MOJIXKHBI Ieje-
HamnpaBJICHHO W TOCJenoBaTeJbHO (OpMUPOBATHCS B CO3HA-
HUU TOTpeOUTENeI.

3.5.6. BiusiHue cTpaHbl IPOUCXOXIEHUS TOBapa
Ha NO3ULIMOHMPOBaHME TOBapa

Oco060 BaxkHOE 3HaYeHUE IJIST BOCIIPUSTUS TOBapa Ha BHEIII-
HUX pBIHKaX MMeeT (GaKTop CTpaHbl IPOMCXOXAECHUS ToBapa,
YTO OOGBIYHO COTPOBOXIAET TOBAp CIOBAMM «CAeJaHO B (CTpa-
Ha)». YKa3aHHe TocjeaHell BbI3bIBAeT Y MOKyIaTeasl Ompeae-
JIEeHHBIE acCOIMallMi ¢ BBICOKMM KayeCTBOM TOBAapoOB, XapakK-
TEpHBIM JAJS TPOU3BOAUTEJE COOTBETCTBYIOIIEH CTpaHBHI.
Hampumep, BHICOKHIT ypOBEHb OBITOBOM 3J1€KTPOTEXHUKU ac-
COLIMUPYETCSA C SIMOHCKUMU TPOU3BOAUTEAAMMU, a BBICOKUU
YPOBEHb KadyecTBa aBTOMOOWJEW - C UX U3TOTOBUTEIAMU U3
T'epmanuu u CHIA.

3.5.7. Ilepeno3duiMOHUpPOBaHME TOBapa

YcTaHOBJIEHHbBIEC TTO3ULIUU TOBapa Ha I CJIE€BOM PBIHKE C TC-
YEHUEM BPEMECHU MOI'YT USBMCHUTLCA, YTO 06YCJ'[0BJ'I€HO IIpexX-
O€ BCETO MOCTOAHHO MMPOUCXOAAIINUMU UBSMEHEHUAMMU B MapKe-
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TUHTOBOU cpene. [ToaToMy HEOOXOAUMMO OCYIIECTBASTH KOHT-
poNb 3a MOJIOXEHUEM ToBapa Ha I[eJIeBOM pPBIHKE U B cjyyae
HEeOoOXOMMMOCTU MPOBOAUTh MEPENO3ULMOHUPOBAHUE TOBapa.

Hanpumep, dupmMmbl, NIpou3BOASIINE KOMIBIOTEPHI, MEPBO-
HayvyaJbHO MO3UIMOHUPOBAJIU UX B COOTBETCTBUU C UX MPOU3-
BOOUTENbHOCTHIO U ObicTponeiictBuem. [lo mepe Toro Kkaxk u3-
TOTOBUTEJU KOMIBIOTEPOB CTalu MpeajaraTb UX C yOAOBJIETBO-
PUTENbHOMN OJISI BCeX MOTpeOUTeNeid OBICTPOTON U MPOU3BOIHU -
TEJbHOCTHIO, MOSIBUIACH HEOOXOAMMOCTbh UX PETTO3UILIMOHUPO-
BaHUs. [lockoJbKYy B HOBBIX YyCIOBUSAX MEPBOCTENEHHOE 3HA-
yeHue Tpuobpena COBMECTUMOCTb MPOTpaMMHOro obecreye-
HUSI, TO UMEHHO 3Ta XapaKTepUCTUKaA cTajla ONpeaeNsiloneil B
MO3UIIUOHUPOBAHUU KOMNBIOTEPOB, UYTO U SIBUJOCH OCHOBOWH
OJisl UX PETO3UIIMOHUDPOBAHUS.

SAOAHUA A9 CAMOCTOSTESTIbHOW PABOTBI

KoHTponbHbIe BONPOCHI

1.Yto mnpencraBaseTr co0Oii MapKeTHHToBass HMHGOpPMaLUMOHHAas
cuctema (MUC)?

2. Kakue cBelleHUSI BHYTPEHHE OTYETHOCTH (PUPMBI MPEACTABISIIOT

0coObIlt nHTepec A co3manuss MUC?

. [Touemy HeoOxoaumMo umeTh B MUC cBeaeHUSI O COCTOSIHUU U U3-

MEHEHMHU Cpellbl MEeXIYHAapOIHOTO MapKeTuHra?

I. B yeM cyniHOCTb MEXAYHapOAHOTO MapKEeTUHIOBOTO MCCea0Ba-
HUs?

+ >, Kakue BuUIbl MEXIyHApOAHBIX MAapPKETUHTOBBIX MCCIENOBaHUIM
HauboJiee 4acTo NpoBoOAsSITCA?

6. B ueM CyIIHOCTh KAOMHETHOTO KCCIEIOBaHMsA?

. Kakue cymecTBylOT HCTOYHUKYU BTOPUYHON MHPoOpManuu?

8. Kakue nmpeumyniecTBa 1 HEJOCTATKUA MPUCYIIU KAOMHETHBIM HUC-
cilegoBaHUAM?

). B yem cyniHOCTb MOJIEBOTO MCCIEeA0BaHUS?

10. Kakue cymecTBYIOT MeTOAbl cOopa MH(pOpMaUUU MNPU IOJEBOM
ucciaenoBaHum?

11. Kakue OCHOBHBIE TPYIHOCTH CYIIECTBYIOT HpPU IPOBEIACHUU
OINMPOCOB Ha BHEIIHUX PbIHKaX?

1 2. KakoBbl OCHOBHBIE HEJOCTATKM M MIPEeUMYlIeCcTBA HAOMIOHeHU?

1 I1. TTouemy HeoOXOAMMO MPOBOAUTH DKCIEPUMEHTHl Ha BHEIIHUX
pbIHKaX?

1 I. Kakue npeumylnecTBa NpUCyllu UMUTALI N ?

15. Kakue cymecTByIOT KaueCTBEHHBIE METOABI UCCIEeIOBAHUSS?

~

3
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16.
17.

18.
19.
20.
21.
22.

23.
24.

25.
26.
27.
28.
. [ToueMy HeoOXOOMMO MO3UIMOHUPOBATH TOBAp U GUPMY?
30.

31.
. Kakne ocHOBHBIE 3Tambl IpUCYHIHU NPOLUECCY MOSUIIMOHUPOBAHUA

33.

34.

YT1o Takoe TPUAHTYISILUS?

Kakwue cyniecTByloT mpo6iieMbl MpOBeaeHUs TOJEBbIX UCCIeA0Ba-
HUI Ha BHEIIHUX pPbIHKaX?

KakoBbl OCHOBHBIE 3Talbl Mpollecca MeXAyHapoJAHOTO Map-
KETUHTOBOTO MCCIeq0BaHMs?

Kakum 00pa3oM MOXHO MCIOJb30BaTh MHTEpHET mMpu TpoBene-
HUU MEXIYHapOAHBIX MapKETUHTOBBIX MCCIEIOBaHUA?
KakoBbl OCHOBHBIE 3agayu MapKEeTUHTOBBIX MCCIEeIOBaHUMI
BHEIIHUX PBIHKOB?

Kakum o6Gpa3oM BBISIBIASIIOTCS BO3MOXHOCTH (UPMBI Ha BHEII-
HUX pBIHKax?

Kakue ocCHOBHBIE 3Talbl UMEET MPOLECC MAPKETUHIOBOTO MCCIe-
NOBAaHUSI BHEIIHETro pbIHKa?

Kakue cyniecTByIOT MOAXOAbI K OTpeaeeHUI0 BHEIIHEro phiHKa?
Kak MOXHO TpOBeCTM aHalu3 M OLEHKY MPUBIEKATEIbHOCTHU
BHEIIHETO pbIHKa?

Kakue nmMeroTcss 0COGEHHOCTH CErMEHTUPOBAHMUSI BHEIIHUX PBIH-
KOB?

Kakue aTanbl cerMeHTUPOBAHUSI BHEIIHUX PBIHKOB OOBIYHO pac-
CMaTpHUBAIOTCS B TEOPUM MEXIYHApOIHOTO MapKeTHHra?

Kak MOXHO omlpenesuTh LiejeBble PhIHKU?

B yeM cymHOCTb MO3MLIMOHUPOBAHUS ToBapa?

KakoBBI OCHOBHBIC 3aJa9u IIOBUMIIMOHUPOBAHUA TOBapa?
Kaxkue CYIECTBYIOT MOAXOAbI K IMOBUIIMOHUPOBAHUIO TOBapa?

ToBapa?

Kakue oCHOBHBIE yCJIOBUSI OOOCHOBAHHOIO MO3MIIMOHUPOBAHMS
ToBapa?

Kakoe BiausiHuMe oKa3biBaeT CTpaHa NMPOUCXOXIEHUsS ToBapa Ha
ero Mo3uIMOHUpOBaHUE?

I'&- Tectnl

MC)KI[yHapOI[HOC MaApKETUHTOBOC UCCICOJOBAHUEC - O3TO:

a) ucciaenoBaHMe MeXIyHapOIHOTO MapKeTHWHTa;

0) ucciaenoBaHMe YKOHOMUKHU MEXIyHApOIHOro Ou3Heca;

B) M3yuyeHHME HEKOTOPOI MpoOJeMbl Ha BHEIIHEM PBIHKE M pa3pa-
00TKa Ha 3TOW OCHOBE PEKOMEHIALMI M0 ee pelIeHUIO;

I') UCClieloOBaHWEe BHEIIHEro pbIHKA.

PykoBonctBo ¢dupmbl «KpbIHIIAa» MPUHSAIO pellieHUEe MPOBECTH
KaOWHEeTHOE MCCled0BaHUE MOJbCKOro pblHKa MHUBa. B cBsA3M ¢
3TUM OBLIO pelIeHO:

a) MpoBecTU HabJoeHe 3a MOBeJIeHUeM MOTpeOuTeeil MuBa;
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0) MPOBECTU OMPOC MOTpeOUTENCH MUBa;

B) U3YYUTh U 00OOIIMTh UMEIOUIYIOCS MHGOPMALIMIO O MOTpeOuTE-
JISIX IMBA U COCTOSIHUM ero pbiHKa B [Tousbiie;

r) co3nath GOKYC-TPYIIY U MPOBECTU C HEl MHTEPBHIO.

Ipu nmpoBegeHUHU OTpoca MOTpeduTeNei 31eKTPOOBITOBOTO 060py-
noBaHus B cronuie bepera CnonoBoit KocTu 65110 UCITOIB30BaHO
BoceMb nuaiekToB. HaceneHue rocymapcTBa COCTaBISIET OKOJIO
12 MmaH xuteneii. Mcronb3oBaHKe TAKOTO GOJIBIIOTO YMCJa QHA-
JIEKTOB 00YCJIOBJIEHO:

a) CYIIECTBYIOIIUMHU TpeOOBaHUSIMU HOPMUPOBAHUS BBIOOPKH;
0) HEOOXOAMMOCTBIO MOJYUYECHU S TOCTOBEPHOM U MOJHOM MHGpOP-
Malumu;

B) CYIIECTBYIOIIMMU TPEOOBAHUSIMU K COCTABIEHUIO aHKETHI;

r) TpeOOBaHUAMU aHAIM3a U 0O0PaOOTKU NTaHHBIX.

B mporecce nmpoBeaeHUsT MEXIAYHAPOIHOTO MapKETUHTOBOTO UC-
clie0BaHus OBLJIO HEOOXOAMMO BBISICHUTH, KaK OyIeT MEHSThCS
CTPYKTypa TMOKymaTejdeid MpM U3MEeHEHUM IeHbl Ha TOBapHI.
C 2TOi#1 L1eJ1bI0 OBIJIO MPUHSITO pelIeHKE:

a) MpOBECTU OTPOC;

0) yCTAaHOBUTH HAOJMIONEHUE 32 MOKYIATEISIMHU;
B) IIPOBECTU DKCIEPUMEHT;

r) IPOMOJEJUPOBATh MOBeNeHUE MOKYyIaTeei.

Ecnu 6b1 y Bac 0BT KOHTPAKT Ha MPOBEEHUE MOJIEBOTO MCCIENO-
BaHUs B CaynoBCKOM ApaBUHM, ¢ KaKoil IpoOieMoii coopa mepBuUY-
HOI MHGOpPMAIMU Bbl MOTJIU OBI, MMPeXae BCETO, BCTPETUTHCH:

a) ¢ HEBO3MOXHOCTBIO CIEJIaTh MPEICTaBUTEIbHYIO BBIOOPKY;

0) C HEIOCTYITHOCTBIO OTAEIbHBIX PECIIOHIACHTOB;

B) C HEBO3MOXHOCTBIO 00ecredyeHUs eMHCTBA U3MEPEHUIL;

I) C HEBO3MOXHOCTBIO OCYIIECTBICHUS HEOOXOANUMBIX KOMMYHHU -
Kaluuii.

TMon Xcio, ypoxeHen TaiiBaHsi, CTaBIIUU TPE3UIEHTOM aMepU-
KaHckoii kKommaHum Hsu's Ginseng Enterprises, BbIOpan Ku-
TalicCKMii PBIHOK B KayeCcTBe MepBOro 3apy0exXHOTO pbIHKA IJIs
9KCIopTa MPOU3BOAMMBIX KOMIaHUElW MuineBbIX no6aBok. [lpu
HUMas Takoe pellleHue, OH MpeXIe BCero yYruThiBal:

a) EMKOCTb KUTAaMCKOTO PbIHKA;

0) HaJlMuMe JTUIYHBIX CBSI3E€M U KYyJIbTYPHBIX UCTOKOB;
B) reorpacduueckoe pacnoysoxeHue Kuras;

T) CyIIeCTBYIOUINII YPOBEHb KOHKYPEHIIUMN.

Poccuiickas CbI/IpMa peuinjga co3gaTtb NMPUBICKATCIBbHBIC 3K30-
TUYHBIC HOYHUKHU U3 IPUPOAHBIX KaMHel B BUae 1/136yu11<1/1, 3aHC-
CEHHOU CHEroM. (DMpMa Imojgy4dyunijia 3aKa3 Ha TaKuUC U3NCTIUA U3
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10.

11.

BenukoOputaHuu. B ¢cBsi3u ¢ 3TUM GUpMe Clie1oBaio ONPEeaeTUTh
HauboJsiee TIpUEMJIEMOe HATIPsSXKEeHUe 3TOTO HOYHMKA U KOH(DUTY-
paluio BUJIKU IJisi OpUTAHCKOTO pbiHKa. [109TOMY GBIJIO IPUHSATO
peuieHue:

a) MpoBeCcTH KaOMHETHOE MCCIeqoBaHKeE;

0) co3math (hOKYC-TpYIIIY;

B) KOMAHIMPOBATh ClellMalnucTa B Be1uKoGpuTaHuIO;

I') IPOBECTU ONPOC MOTEHIIMAJNbHBIX MOTPEOUTEEH.

B rtakoii ctpaHe, kak Typiuusi, o6bluailt TOProBaThCs SIBJISAETCS €ll-
Ba JM He HalMOHalbHOW 3a0aBoii. Ha moamoibHBIX pBIHKaX
Cram0yJia TOProBell MPOCTO OOMAUTCS, €CAM MOKYyIMaTedb COTJa-
CUTCS Ha TMepBYIO 3alpOlIeHHYIO MpoaaBLOM IeHY. s Takux
CTpaH OJHMM M3 HauboJyiee MPUEMJIEeMbIX TTOKa3aTeJeid CerMeHTH -
pOBaHUS PBIHKA MOXET OBITh:

a) obpa3 XU3HU;

0) 0OCOOCHHOCTH XapakTepa;
B) IEHHOCTU U YCTAHOBKWU;
r) TpaguIuu.

HpOBOHH CCITMCHTUPOBAHUEC PLIHKOB CTpaH C BBICOKMM YPOBHEM
JOXOJO0B Ha Aymy HacCCJICHUA 110 COIUAJIbHO-3KOHOMUYECCKHUM II0-
KasaTrejadaM, CICAYyECT yYUThIBATh, UYTO B TaKHUX CTpaHaxX GoubIe
BCETO NCHET TPpAaTUTCA:

a) Ha MPOJOBOJILCTBEHHBIE TOBAPHI;

0) Ha TOBapbl AJUTEJbHOTO MOJb30BAHUS;
B) Ha yCIIyTH;

r) Ha TPaHCTOPT.

Cy].LIeCTByCT MHCEHUEC, YTO YCIICX KOMMCp‘{ECKOI‘;I OCATCIBbHOCTU B
CTpaHax A3naTtcko-THX00KeaHCKOTO pe€ruoHa B OoJibllIei cTemne-
HMW 3aBUCUT OT HaJIWYUA JIUYHBIX CBHSCfI, HEXEJIMWM OT aHajJam3a
BTOPHUYHBIX JAaHHBIX. B cBs3u ¢ aTUM OCO6YIO 3HAYUMOCTDb UMCECCT:

a) KaOMHETHOE MCCIIEJOBAHUE B CTPaHE MECTOHAXOXIEHUSI (DUPMBI;
0) KabMHeTHOE HCCIedoBaHMEe B CcTpaHaX A3MaTcKo-THUXooKeaH-
CKOTO peruoHa;

B) IIOJIEBOE HMCCIIEJOBaHME B cTpaHax A3MaTcKo-THXOOKEaHCKOTo
pernoHa;

r) ccleJOBaHUE C UCIOJb30BaHueM MHTepHeTA.

®dupma Coca-Cola ompenenniia mpodieMy CBOETO MCCIEIOBAHUS
KaK BBISIBJIEHUE 1€JeCO00pa3sHOCTH U3MEHEHUsI peLenTypbl OcC
HOBHOW MapK{ M3TOTOBJISIEMBIX HAMUTKOB B LEJSIX YBEJUYESHUS
NOJIM PbIHKAa THUHOUAXEPOB 3a CYeT MOTpeOuTeseil MPOAYKIIUU
¢upmbl Pepsi. B pesynbraTe mpoBeaeHHOTO MCCIeNOBaHUS OBLINA
clieslaHbl BBIBOABI U TMPEIIIOKEHUSI, KOTOPbIe He IMO3BOJSIJIU 0
CTUYb CHOPMYIUPOBAHHOM GDUPMOI LIeJU. DTO OBLIO OOYCIOBIEHO:



a) HeBepHO C(HOPMYIMPOBAHHOU IIPOOIEMOIT;

6) HEZIOCTaTOYHOCTBIO MH(MOPMAIIMOHHOTO 00ECIICYEeHMS;

B) JOIYIICHHBIMA OIIMOKaMU IIpY 00paboTKe MHPOpMALINH;
T) HemoCTaTKaMU B BBIOOpPE PECTIOHICHTOB.

12. TpI/IaHFyJ'IHL[I/IH B MapKETUHITOBBIX MCCICAOBAHUAX ITPEAIIOIAracT:

a) TIpoBelicHNe KaOWMHETHOTO MCCIIeMOBaHUS B CTpaHe HaxOXie-
HUST QUPMEIL;

6) MpoBeeHNE OTpoca U HAOMIOACHUS,

B) IOCTVIXKEHHWE €IWHCTBA B UCIOJb30BAHUU KOJUYECTBEHHBIX W
KavyeCTBEHHBIX METONOB B MCCIeNOBAaHUYU TTPOOJIEM;

) HcIoib3oBaHne MHTepHEeTa.

Cutyaums. dupma «[A3nHTapc» onpenenseTt
« MapKeTMHIoBble BO3MOXHOCTU

0 Kakyto npoaykumio npoussogut dupma  «A3nHTapc»?

(I)I/IpMa «Z[SI/IHTEII)C» ABJIACTCA OOJHUM M3 IIMUPOKO MU3BECT-
HBIX HpOHSBOZ[HTCI[CfI Hap(I)IOMepHO—KOCMCTI/I‘ICCKI/IX ns3ac-
nuii. OHA UMeeT Xopomyrw penyrauimMioo KaK M3TOTOBUTCIIb CC-
punM KOCMETHYECKHUX INPOAYKTOB C MCIIOJb30BaHUCM HaTy-
PaJbHOTO CbIPbA. ACCOpTI/IMeHT TOBAapOB OXBAaThIBA€T KaK JOC€-
KOpaTUBHYIO KOCMETUKY, TaK WU KOCMETUKY IIO yXOoaAy 3a KO-
)Keﬁ, BKJO4Yad COJHIEC3AaIIMUTHLBIC IPOAYKTHI. Tect u CEpTU-
(I)I/IKaHI/IH IOATBEPKAAIOT BBICOKHU YPOB€Hb Kay€CTBa M3Iro-
TOBJICHHBIX TOBapoOB. Onn MOTYT OBITH IMOBUMIITMOHUPOBAaHBLBI
KaK TOBapbl ¢ HUBKUM YPOBHCM L CHBI.

L Tosviuym drpMbl «[13MHTapPC» Ha BHELLHMX PbIHKaX

®upma «JI3uHTapc» TpogaeT CBOM TOBapbl B OCHOBHOM B
ctpaHax OpBmero CCCP. [loauTuueckme M 3KOHOMUYECKUE
nmpeobpazoBaHus B cTpaHax BocTtounoit EBporbsl oka3anum He-
TaTUBHOE BJIMSHWE Ha BO3MOXHOCTHU TPOJAXU U3AENUN Gup-
MBI B 3THUX TOCymapcTBaxX. boyiee MpenNmOYTHTEIbHBIMU IS
» lauHTapca» SBASIOTCS HOBBIe pHIHKM B 3amagHolt EBpore.
IMpuyeM ogHUM U3 HauboJee MPUBJIEKATEAbHBIX SIBIASIETCS He-
w> 1Kt pelHOK. I[losTomy «Jl3mHTapc» XoTenx OBl BBIBECTH
i MoM KOCMeTHYeCKHUe TMTPOAYKTH Ha HEMEIIKUI pPHIHOK U obec-
MeYUTh Ha HeM OMpeneeHHbIe TO3UIINH.
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0 B yem npoGnema?

JInst HEMEUKOTO phIHKAa KOCMETHYEeCKUX MPOAYKTOB Xapak-
TepeH BHICOKM I YPOBEHb €ro HAChIIeHU . 3HAUUTEIbHOE YNC-
JIO MECTHBIX M 3apy0eXHBIX NMPOU3BOAUTEJICH 3aHUMAIOT
MPOYHbIe MO3UIIMKM Ha PHIHKE Map@rOMepHO-KOCMETUIECKUX
TOBApOB, MpeJJjaras XopoIlo 3apeKoMeHI0BaBIIe ce0s U Hau-
JIYYIIUM 00pa3oM IMpencTaBieHHbIe IMUPOKO U3BECTHHIE TPO-
OYKTHI. YTOOGBI MOCTOSTHHO MOAAEPXUBATh MPOUYHBIE TTO3UIIMK
Ha pbIHKE, 3TH NPOU3BOAMTEIN, YUUTHIBasi BBICOKUI YPOBEHbD
KOHKYPEHIIMHU, DOJXHBI MOCTOSSHHO WHBECTHUPOBAThH 3HAUU-
TeJbHBIE CPEACTBA HAa OCYLIECTBICHUE KOMMYHUKALIMA.

®upma «JI3uHTaApC» KaK MPOU3BOIUTENb, €€ TOBAPHI U TOP-
roBass Mapka OBUJIM HEZOCTAaTOYHO H3BECTHHI Ha HEMEIKOM
PBIHKE KaK IJIS MPeAnpUusITUI TOPTOBAM, TaK W AJsI TOTEHIIU-
aJbHBIX MOTpeOUTEICH.

0 C 4ero HauvHaTb?

Ilocne mnpenBapuTENbHBIX IMEPEroBOPOB C areHTCTBOM
Ogilvy&Mather Focus Bricimiee pykKoBOoICTBO GupMEI «JI3MH-
Tapc» O00OpaTUJIOCh K HEMYy C IpeljoXeHHeM pa3paboraTh
NnpeaBapuUTeIbHYI0 KOHILEMIUIO, ONUCHIBAIOIIYI0O BO3MOXHBIE
cTpaTernyeckue laru MW OMNpelesisgillylo HeoOXoauMbie pe-
CYpCHI 1151 BbIBOJA TOBapoOB (M pMbl Ha HeMElL KU pplHOK. Bes
BBIMIOJTHEHHAsT areHTCTBOM paboTa Oa3upoBajlach Ha MMEIO-
muxcsa 3HaHnugx u oneiTe Ogilvy&Mather Focus. B pe3ynbra-
Te OBLIM MPEITIOXEHbl CIeAylollue OCHOBHBIE 3Tallbl BbIXOHa
Ha HEMEL KU PBIHOK.

0 Mporpamma peiicTBUAA

1. Ha mepBom 3tame dupma «/I3mHTapc» MEepBOCTEIICHHOE
3HaYeHHWe MPUAaeT BOIpocaM o0ecreuyeHus] BBICOKOTO KauyecT-
Ba U3AEJUN, UCTOJb30BAaHUIO TOBApPHBIX 3HAaKOB. OHa BHISAB-
JIgeT 1eaeBble cerMeHThl. [IpOBOIUT MO3UIIMOHUPOBAHUE TO-
BapoB Ha HuX. OmpenensieT cTpaTeTWI0O BbIXOJa Ha IeJieBOM
PBIHOK.

2. YcraHaBIMBaeTCs COBOKYIHOCTh ILi€Jei Ha IeJeBbIX
cerMeHTax pblHKa, HJOCTUXEHHE KOTOPHIX JOJKHO OBITH 00e-
crieueHo B pe3yabTaTe peaju3almy mnjaaHa mMapketuHra. Oc-
HOBHOE BHMMaHUe B IJIJaHe MAapKETUHTa OTBOAUTCS KOMMYHU-
KallMOHHOM MOJTUTUKE GUPMBI.
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3. IlpopabaTeiBalOTCS BO3MOXHOCTM TNMPaKTUYECKOW pea-
JIU3al MU PeKJIaMHBIX MEPOTIPUSTUIA.

4. PaccMaTpuBalOTCs BO3MOXHOCTU YCTAaHOBJIEHUS U pa3-
BUTUS MOCTOSIHHBIX KOHTAKTOB C MOTEHIIMAJIbHBIMU MOTPEOU -
tensimu. Ogilvy&Mather Focus mocTtossHHO 3a00THUTCS O IIO-
TpeOUuTeNsIX, MPENOCTABISASI UM TTOJHYIO UHGOpPMAIIUIO O TOBA-
pax, UX CBOWCTBaxXx M MpeuMyIlIecTBaX.

5. B pamkax mporpaMmbl 1eWCTBUII MpearogaraeTcs:

* €cO037aTh B CO3HAHUU NMOTEHIMAJbHBIX TTOTPpEeOUTENICH ac-
COIIMAaTUBHBIN 00pa3 TOProBOil MapKu;

* c037aThb UMUK TOPTOBO MapKu;

* obecreyuTh MONAEPXKY NPU CO3MAHUM AUCTPUOBIOTEP-
CKOMU CeTHu;

* AKTUBU3UPOBATH NPOMAXy TMOCPEACTBOM CTpaTeTuu
Push&Pull;

* o0ecrneyuThb MPOJABUXEHUE TOBApAa HAa PHIHOK.

6. JInga peanumsanuu TpOrpaMMbl JAEeUCTBUU HEOOXOXUMO
0KOJIO 9 MJIH €BpO, B TOM YHUCJie § MJIH €BpO HAaMNpaBsieTCs Ha
peanu3annilo KOMMYHMKAIIMOHHON MOJUTUKU U TPUMEPHO
1 MJIH eBpo — Ha pa3BUTHUE NMpou3BoacTBa. [Ipu 3TOM He yuu-
THIBAIOTCSI 3aTpaThl Ha CO3JlaHUE U YyIpaBJIeHUE KaHajlaMu
pacrpeaeeHus.

0 Ilonsenem wroM

B pesynbraTte mpoBemeHHBIX areHTCTBoM Ogilvy&Mather
Focus nccnemoBanuii pupma «A3mHTApC»:

* MoJiyuusa 3aBEpeHUs B TOM, YTO UMEIOTCS HEOOXOnuMble
MPEeANOChIIKHY IJisl BBIBOJA €€ TOBAPOB HAa HEMEIKUI PBIHOK;

* ToJiyuumJia 3aBEepeHUS B BO3MOXHOCTU oOecreudeHus
OBICTPOiIl TOCTaBKU TOBAPOB Ha I€J1eBOW PBIHOK;

* TIpoBeJia MePeroBOpbl U MOJyYMUIa MOJOXKUTEIbHBIN OTBET
0 BO3MOXHOCTSX COBMECTHOW pabOThl C TAKMMU TOPTOBBIMU
nemouykamu, Kak DM, Schlecker, REWE u Zide. OnHako HuKa-
KUe TOTOBOPHI MJIM KOHTPAKThl C HUMU He OBbIIM 3aKJTIOUYEHBI.

HaszBaHue ToBapa, a Takxke ero opopMmieHue OKOHYATEJb-
HO HE OTpeaeieHbI.

ITo XKeJlaHU 10 bupmb «A3uHTapc» areHTCTBO
Ogilvy&Mather Focus MoXeT IpeIIoXUTh MOOAEPXKKY U pe-
KOMeHIaluu TpU CO3JaHUM KaHaloB pacrnpeneieHusi. OHO
I'mkke MOXeT okKasaTh MOJNEPXKKY B pealu3alluvd HeoOXoau-
MBIX KOMMYHMKAIIUH U MEPONMPUATUN MO Mpojaxke MPOIYK-
1IIMU Ha JAPYTUX 3apyOeXHBIX phIHKAX.
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0 Borpocsl

. Yem pykoBoacTBoBasoch areHTcTBO Ogilvy&Mather Focus, ompe-

Hoeyisisl 3aTpaThl HAa KOMMYHUKALMOHHYIO TOJUTUKY GUPMBI
«JA3uHTapc» B pa3Mmepe 8§ MIH eBpo?

. Hackonbko 000CHOBaHBI BO3MOXHBIE 3aTpaThl (bI/IpMI)I «HSI/IH-

Tape» Ha KOMMYHMKALMOHHYIO MOJUTUKY?

. Kakne Bompocw arentctBoM Ogilvy&Mather Focus mpoananu3u-

poOBaHBI He B MOJHOMN Mepe?

. Kakag madopmanus eme Heobxommma dupme «JI3MHTApC», 4YTO-

Obl MPUHSITH OKOHYATEJNbHOE pEIIeHWEe O BBIXONE Ha HEMEIKUii
PBIHOK?

. Kakoe pe€IIeHUE, 110 BalIEeMy MHCHUIO, CICAYECT IMPUHATDH BbICIIC-

MY PYKOBOACTBY ¢upmMmbl «Jl3mHTapC»?



BO3MOXXHOCTU BbIXOOA ®UPMbI
HA BHELUHUE PbIHKHU

OmnpenenuB 3apyOeXHBIN 1leJIeBOM PBIHOK, (hUpMa JOJKHaA
MPUHSATHh pellleHue, KaKUM oOpa3oM OHa OyIeT BBHIXOIUTH Ha
Hero. CyIecTBYyeT HECKOJbKO CITOCOOOB BBIXOMa Ha MEXIYHa-
POIHBII PBIHOK, W 3agaya ¢GUPMBI COCTOUT B TOM, YTOOBI U3
BO3MOXXHBIX BApDUAHTOB BBIOpAaTh HamboJiee MpUEeMIEMbBII AT
NaHHOTO 3apy0eXHOTO phIHKA.

4.1. CIIOCObbI BIXOIA
MA BHEIIHWE PBIHKHA

CyliecTBYyIOIIME CIMOCOOBI BBIXOAAa TOBApPONPOU3BOIUTENS
MJI BHEIIHUE PBIHKU OOBIYHO OOBEIMHSIOT B TPU OOJbIINE
rpynmsl (puc. 4.1). B cooTBeTCTBUM ¢ TaKUM ITOAXOIOM BEIIE-
JISTIOT:

* BKCHOPT;

* COBMECTHOE MPEANPUHUMATEIbCTBO;

* MpsAMOEe UHBECTUPOBAHUE.

Jns KaXaoW M3 yKa3aHHBIX TPy CIOCOGOB BBIXOIa TOBA-
pOTIPOU3BOAMTENISI Ha BHEIIHWE PBIHKW TMPUCYIIU KaK CBOU
MpEeMMYyIecTBa, TaK U HEJOCTATKU.

IIpu ocymecTBIeHUW 3KcmopTa hupMa o6aagaeT BHICOKOM
CTEeTIeHbI0O THOKOCTU M MMEET HU3KU M ypoBeHb pucka. OmHaKo
ONM HE HMMeeT BO3MOXHOCTU OCYIIECTBIATH NeHCTBEHHBIN
KOHTPOJIb 32 NeATEeJIbHOCThIO Ha BHEITHUX PBIHKAX.

IIpn coBMeCTHOM NpeaNpUHUMATEIbCTBE TOBAPOTIPOU3BO-
OUTEeb IPUHUMAET N0JIeBOE yJyacTUe B OCYIIECTBISIEMOM OM3-
Hece, OH pa3fesseT CO CBOMMU MapTHEpaMU PUCK TIPeaNPUHM -
MaTeJbCKOW NesATeIbHOCTH Ha IEJeBBIX PHIHKAX U COBMECTHO
MMPOBOAUT KOHTPOJIb.

Haxonen, mpu nmpssIMOM WHBECTUPOBAHUU 3a pupMoOil co-
XpaHsieTcs MpaBO TMOJHOW COOCTBEHHOCTH Ha CO3JaHHBIE €i0
CTPYKTYpbl. OHa MOXET OCYIIECTBISATb B TOJHOM oOObeMe
KOHTPOJIb 3a BCeMU chepaMu AesITeJIbHOCTU, BKIOYAast M pea-
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Mpsmoe

CNOCOEBI BbIXORA nHBecTupoBaHue.

HA :;ﬂg? WA Toprosoe
NPeACTaBUTENbCTBO
3apybexHbiin

Mpsimoit Coadmecmuas TOproBbii unuany
ppednpuHUMamenLCKan
4" Henpamotii JdeAmensHOCMb 3apybexHas

Toprosas dupma >

CoBMECTHBbIN KoHTpakTHOE
Npov3BOACTBO 3apybexHoe
MesxayHapOAHbIi npeanpusTue /
QNLIEHSNHE s PervoHanbHbIl
MexayHapoaHbIi LeHTp J
dpaHYan3vHr ,

TpaHcHaumoHanbHas

CoBmMecTHOe Kopropaums ,
npeanpusaTtve

CTpaTermyeckumin cotos

YnpasneHue
N0 _KOHTPakKTy y

Puc. 4.1. CniocoObl BbIXOJa Ha BHEIIHUI PBIHOK

NIU3allI0 MeXIyHapomaHoro MapkKeTuHra. OmHaAKO HJISI 3TOTO
TpeOyIOTCSI 3HAYMTEeJbHBIE PEeCypChl, pa3MellaeMbie Ha 3apy-
OEXXHBIX PBIHKAxX, YTO CYIIECTBEHHO MOBBIIIAET PUCK Mpeid-
NPUHUMATENbCKON NESITEJIbHOCTH.

Be3ycnoBHO, HeT MAealbHOTO cHocoba BHIXoma GUPMBI Ha
3apybeXHbBIe phIHKHU. [1o3TOMY onHa UM Ta Xe ¢dupMa, BEIXOIS
Ha OJIMH Y TOT XX€ BHEIIHUM PBIHOK, MOXET UCIOJb30BaTh pa3-
HBbIE€ CITOCOOBI OCYIIECTBJICHUS 3TOro. TOYHO TakK Xe pa3ind-
Hble TOBApOIPOU3BOAUTENM, BBIXOASI Ha OAUH U TOT XK€ 3apy-
O€XHBbIi PBIHOK, MOTYT MCIIOJb30BaTh pa3JUYHBIE CIIOCOOBI
BbIXOJa Ha BHELIHWE PhIHKU. bojee Toro, ToBaponpou3BOaM-
TeJIb MOXET HCIIOJNIb30BaTh pa3JMYHBIe CHOCOOBI BHIXOJA Ha
OIVH U TOT Xe€ 3apyOeXHBII PBIHOK IJISI pa3JUYHBIX TOBap-
HBIX TUHUMN.

4.2. OKCIIOPT

HawubGonee pacnpoCTpaHCHHbBIM CII0COOOM BBIXOJa HA BHEII-
HHUE PBIHKMW ABJIACTCA I3KCIIOPT TOBApOB U YCIYTI. DTO MMeeT
MECTO TOorga, Korma (bI/IpMa IIPOU3BOAUT TOBAphbl B CTpaHE €€
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MECTOHAaXOXIEHUS UJIU B TPETbell CTpaHe U 3aTeM MOCTaBJsAET
MX CAMOCTOSITEJIbHO UJIM Yepe3 NMOCPEIHUKOB Ha 3apyOeskHbIi
DPBIHOK.

Cyl1ecTBYIOT pa3JuyHbI€ CITOCOOBI OCYIIECTBICHUS SKCTIOPT-
HBbIX MOCTaBOK. X KOHKpeTHbie POPMBI 3aBUCST OT KOJIMYE-
CTBa M TUIA TOCPEIHUKOB, KaXAbIi M3 KOTOPBIX MOXET BbI-
MOJIHATh pa3jinuyHbie GyHKIMU. [ToaToMmy pupma nojxHa pe-
IUTh, KaKUX TMOCPEIHUKOB eil HauboJsiee 1esecoodbpaszHO
WMETh, U ONMPEAEIUTh, KakKue GYHKIMU, OOYCITOBIEHHbIE 9KC-
MOPTOM TOBApOB M YCJIYT, € cleAyeT BBIMOJHSTH CaMOCTOSI-
TeJbHO, a KaKue 1ieJiecooOpa3Ho nepenatb MOCpeIHUKaAM.

B 3aBUCHUMOCTH OT MCIOJIb30BaHUS GUPMOI MOCPEIHUKOB
MOXHO BBIJICJIUTH JOCTATOUHO MHOTO pa3JMYHBIX (HOPM 3IKC-
MOPTHBIX MOCcTaBOK. OnqHaKo HanboJjiee YacToO pacCMaTPUBAIOT:

* HenpsIMOU (KOCBEHHBII1) 3KCIOPT;

* NpsSIMOI 3KCIOPT;

* COBMECTHBIN 3KCIOPT.

4.2.1. Henpsamoii (KOCBEHHBII) 3KCIOPT

IIpu HenmpssMoM (KOCBEHHOM) 3KcMopTe (pupmMa OCyIIeCT-
BJSIET MPOJAXy CBOMX TOBAPOB Ha BHEIIHUX PBIHKAaX 4Yepes
He3aBUCUMbIe OTEYECTBEHHbIE IMOCPEIHMUYECKUE OpraHu3a-
uuu. ToBaponmpousBoAUTENb, KaK NMPaBUI0, HANPSIMYIO DKC-
MOPTHYIO AESITEIbHOCTh HE OCYUIECTBISIET. DTUM 3aHUMAETCH,
HamnpuMmep, OpokKep, 3KCMmopTHasi ujiu topropasi ¢upma. OHuU
CaMOCTOSITEJIbHO peaju3yloT TOBAap Ha BHEIIHUX pbIHKax, 0e3
KaKoT0-JIM60 y4yacTUs TOBApPOMPOU3BOJAUTES.

4.2.1.1. Ilpeumywecmea KOCBEHHO20 3Kxcnopma

OcyliecTBasisI KOCBEHHbI 3KCMOPT, GUpMa MO CYILIECTBY
peaju3yeT CBOI KOMMEDPUYECKYI NesITeJIbHOCTh Ha BHYTPEH-
HeM pblHKe. [lomoOGHBIN moaxoa Haubojee TMpUEeMJeM s
GupMBI C OTPAHUUYEHHBIMU pecypcaMu, CUMTAIOIIEN 11eJ1eco00-
pa3HbIM TMOCTENEeHHOE YBEeJMUYEeHNE TTPOU3BOACTBA U MPOJAXU
ToUNpa B pe3yjbTaTe BbIXOJa Ha 3apybOexHble pblHKM. Oue-
MUJIHO, YTO pupMe 1esiecooO6pa3zHO BOCIOIb30BATHCS JaHHBIM
cnocoboM BbIXOJa Ha BHEIIHME PBIHKW M TOTAA, KOrja oHa
“MeeT 3HAUUTEebHbIE 3aMachl TOBapa, Ha KOTOPHIi CylIeCTBY -
PT cnopoc B oTaenbHBIX cTpaHax. Bo Bcex MOOOOHBIX clydasix
¢dupma MOXeT MOJYYUTh AOTOJTHUTENbHYIO MPUOBIIbL 32 CUET
yuearudeHuss o0beMOB Mpoaax Ha 3apyOeXHBIX pbIHKAX, 4TO
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SIBJIeTCS TIOOANbHOM IeJblI0 TaKOW MpeANnpUHUMATEIbCKON
NesTeTbHOCTH.

TaxuM 06pa3oM, OCHOBHBIM MOTHBOM OCYIIECTBICHHUS KOC-
BEHHOTO 3KCMOpTa SABJSETCS YJIydIIeHHE Pe3yJbTaTOB IMpe.-
MPUHUMATEIbCKON AEATENBHOCTH NMPU HAJIUYUU OTPAHUYECH-
HBIX pEeCypcoB M MHUHHUMaJlbHOM OObeMe WHBecTHLMU. [lpu
3TOM ¢bupMa A0JXHa 06JlagaTh ONBITOM 3KCIMOPTHOMN AesATeb-
HOCTH, a TOJUTUYECKUNA U SKOHOMHYECKHUW PUCK TOJKEH
ObITh MUHHMMAaJbHBIM. BMecTe ¢ TeM KOCBEHHOMY 3KCITOPTY
MPUCYIIX U HEKOTOPbIe HEIOCTATKMU.

4.2.1.2. Hedocmamku KOCBEHHO020 IKcnopma

OcyliecTBAsIST KOCBEHHBIN 3KCHOPT, upMa TepseT KOHT-
pOJIb HaJ MOJUTUKON pacrpeneeHuss U NIPOABUKEHHs ToOBapa
Ha OTAEJbHOM BHEIIHEM PBIHKE, a TakXe OHa He MOXeT o0e-
CIeYuTh HambGoJjiee MPUEMIEMYIO LIEHOBYIO MOJUTUKY BO BCEX
cTpaHax. dupmMa MOXeT B ONMpeaesIeHHON Mepe OCYIIeCTBISTh
KOHTPOJIb TOJbKO 3a pealu3alueil OTAEJbHBIX 2JIEMEHTOB TO-
BapHOUW MOJUTUKMU.

VYKaszaHHBIE HEIOCTaTKM B peajM3alluu KOMILIEKCa MeX-
OyHApOIHOTO MapKeTHMHIa MOTYT COCTOSITh MpeXae BCEro B MC-
MOJb30BAHUM HE BIOJHE MPUEMJEMBIX KaHal0OB paclpenee-
HHMS Ha BHEIIHUX PBIHKAX, OCYIIECTBJIEHUN HAa HU3KOM YpPOB-
HEe CEPBMCHOro OOCHYyXHMBaHUS, B YCTAHOBJICHUU 3aHUXKEH-
HBIX WJIM 3aBBIIMIEHHBIX [[eH Ha TOBapbl, OTCYTCTBUU JTOJXKHBIX
KOMMYHUKAIKUA U 3DHEKTUBHOTO CTUMYJIUPOBAHUS MPOdaX.
Kpome TOoro, oCyliecTBIsII KOCBEHHBIN dKCIOPT, hUpMa Teps-
€T HEeMOCPEACTBEHHBII KOHTAKT ¢ MOTEHIMAalbHBIMU MOKYIIa-
TeJSIMU U TOTPEOUTEASIMU TOBapa. A 3TO He MO3BOJISIET €l BbI-
SBUTh OTHOIIEHHWE K TOBapy, OMpeneIuTh peajbHbie MOTPeO-
HOCTM B HEeM, a TaKXe YCTAHOBHUTb BO3MOXHBIE UBMEHEHHUS B
3ampocax M MOTPeOHOCTSIX B ToBape B OymymieM. DTO MOXeT
MPUBECTU K TOMY, 4TO hMpPMa He CMOXET B IMOJHOI Mepe HC-
MOJb30BaTh CBOM MapKEeTUHIOBBbIE BO3MOXHOCTHU Ha 3apybex-
HBIX DBIHKaX.

4.2.1.3. Opeanusauuonnvie gopmot, KOCBeHHO020
IKcnopma

HCCMOTPH Ha onpe€acjJaCcHHBIC HENOCTATKHN KOCBEHHOIO 3KC-
Imopra Kak croco0a BbIXOJa Ha BHEIIHMHE PBIHKHW, OH BIIOJHE
OPpUEMIIEM OJd MHOTUX (I)I/IpM n npexae BCECro AJgd MaJblX U
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CpeIHUX MPEeANPUSATUI, UMEIOIUX OrpaHUYEHHbIE (DUHAHCO-
Bble pecypchl. HekoTopble U3 Takux NpeAnpusITUil, obaanato-
1IMe OMBITOM 3KCIMOPTHOMN AEATEIbHOCTU, BBUAY OTPAHUYCH-
HOCTH CBOUX PECYpPCOB HE B COCTOSIHUM OCYUIECTBJISAThH 3KCTIOPT-
Hble TTOCTaBKM Ha 3apybOexXHble pbIHKU. B aTOM ciyyae oHu
npuberaT K ycayram ApYyTux MpeanpuHUMaTeIbCKUX CTPYK-
TYp, KOTOpbIE TOTOBBI B3ATh Ha ce0s1 OTBETCTBEHHOCTb 3a pea-
JIU3alUI0 OTAEAbHBIX GYHKIUI KOCBeHHOTro 3kcmoprta. K Ta-
KUM CTPYKTypaM OTHOCSTCSH:

* ¢GbUPMBI MO 3KCTTOPTHBIM 3aKyMNKaM;

* 3KCIMOPTHBIE QUPMBI;

* OpOKEpHI;

* TOpProBbie GUPMBI;

* (bupMbI, OCylIeCTBISIONINE CBOIO NESITEIbHOCTh METOIOM
* TIpuUIenar».

JesiTeTbHOCTh MOCPENHUKOB paccMaTpuBaeTcsl B ea. 7.
B naHHoIli riaBe 6oJjiee moaApoOHO OyaeT pacCMOTpeHa AesTeb-
HOCTbh PUPM Ha MPUHLIUTIAX «IIPUIETIa».

Ilpu Mcnosib30BaHUYM MPUHIIUIIA «IIpUlleNa» HE UMeElolIee
ONbITa 3KCMOPTHON AESITEIbHOCTU TpPEeAINpuUsThe («Iacca-
XKUp») MIpoJaeT UM IepengaeT 0ojiee KpynmHoit ¢upme («Iepe-
BO3YMKY») TOBap B LEJIAX €ro peaju3allMd Ha 3apyOekHBIX
pPbIHKAaX, Ha KOTOPBIX MOCJEIHSS YK€ UMEET OMbIT Mpeanpu-
HUMAaTeNbCKOU mesATeabHOCTU. «[lepeBO34MK» Ha OCBOCHHBIX
WM pBIHKAaX MPENCTABJSIET UHTEPECHl «MaccaXupa», UCIOJb-
3ys MOCTPOEHHYI0O UM paHee CUCTeMY pacripeaeeHus. 3a CBOU
YCJYyTU OH JINOO MoJiyyaeT KOMUCCUOHHBIE U, TAKUM 00pa3oMm,
BBICTYMAET B POJIM areHTa, JUOO MojyyaeT HEKOTOPYIO JOIMOJI-
HUTEJIbHYI0 TPUOBLIb, HEMOCPEACTBEHHO 3aKymas U nmepemnpo-
naBasi TOBAp, BBIMOJHSS QYHKIUM TUCTPUOBIOTOPA.

IlepenaBaeMblil «maccaXupom» ToBap, KakK MpaBUIO, SIB-
JIIeTCSI HEKOHKYPUPYIOIIMM U B3aUMOJAOTOJHSIOIUIUM TOBAPbI
«mepeBo3uyuKa». MHOrma oH MOXET MMETbh HEKOTODPbIE CXOJ-
CTBa C TOBapoOM <«IepeBO3YMKa», UYTO IMO3BOJSIET CO31aBaTh
MmocjieIHEMY €IWHYI CHCTEMY CEPBMCHOTO OOCIYXWBaHWUS.
KnuHbiii n00x00 MOXeT OBITh MCMOJIb30BAaH MPU peaju3aluu
OpeHJMHTa, a TaKXe OCYUIeCTBJICHUU MOJUTUKU TPOIBUNXE-
HUs ToBapa. YTo kacaeTcsa OpeHOa, TO «MEPEBO3YUK» MOXET
KYNUTh TOBAap U MpoaaBaTh €ro Mo COOCTBEHHBIM OPEHAOM.
OnHako B OOJIBIIMHCTBE CBOEM <«IEPEBO3YMK» COXPaHSET
ApeHs1 «maccaxupa», 3aKJIIOUYUB C HUM COOTBETCTBYIOIIEE CO-
rmameHue. Takoil MOAXON MO3BOJSIET <«IE€PEBO3YUKY» Hale-
STbCSI, YTO <«Maccaxup» OyaeT MOANEepPXUBATh MPUEMIIEMBIii
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ypOBEeHb KauyecTBa ToBapa. B KoHedHOM cyeTe BBIOOD OpeHna,
KaK MpaBUJIO, 3aBUCHUT OT €TI0 U3BECTHOCTH.

HMcmonp3oBaHue MeTOda «IpUIleNa» BBITOJHO U <«IePeBO3-
4yuKy» . He BK1agpiBasg KaKUX-JIM00 TOTMOJTHUTEIbHBIX CPEICTB
B pa3paboTKy, CO3MaHUe U MacCOBOE IMMPOU3BOJACTBO TOBapa, OH
mojydyaeT BO3MOXHOCTb PAaCIIUPUTh CBOW TOBAapHBIW acCOPTH-
MEHT. DTO MO3BOJIsIeT 00eceYnTh 0oJiee TTOJHOE YAOBIETBOPE-
HUEe KOHKPETHBIX HYXI W MOTpeOHOCTed moTpedbuteieit u cy-
IEeCTBEHHO PACIIUPUThH 3KCITOPTHBIE BO3MOXKHOCTH DUPMBI.

HUcrnonbp3oBaHMe TPUHIMIA <«IIpHUIENa» OOECIMeYnBAET U
ompeaeieHHbBIe TpeMMYyIlecTBa IS «Iaccaxupa». Bo-mep-
BBIX, OH, He co3JaBasi COOCTBeHHBIe KaHaJ bl paclpenesicHUs,
OpraHM3yeT IMpoaaxy CBOMX TOBapoB Ha 3apyOeXHBIX DPBIH-
KaX. BO-BTOpBIX, OH MOJy4aeT BO3MOXHOCTb W3YYUTh OTBIT
9KCIOPTHOM AESATEIbHOCTH «MepeBO3YMKa» U B MEPCIEKTUBE
OpTaHU30BaTh CAMOCTOSATEIbHYIO MPOJaXy CBOMX TOBapoOB Ha
3apy6eXHBIX PBIHKAX.

YKa3aHHBIE MPEUMYIIECTBA MOTYT OBITh OGECIeYeHBl «Ile-
PEBO3UYMKY» U «IMacCaXupy», €CIU MeXIy HUMHU OymeT Haja-
XeHa CcorjacoBaHHasl, YYMTHIBaloIas WHTEpPeChl APYr apyra
nmpeanpuHUMaTeNbCcKasl OeITeIbHOCTh. B MpoTUBHOM ciyyae
OHM MOTYT cO3/aBaTh cebe ompeaesieHHbIe MpobiaeMbl. B gact-
HOCTH, 6E30TBETCTBEHHOE OTHOIIIEHUE K CBOUM O0SI3aHHOCTSAM
«maccaxupa» MOXET MPUBECTH K M3TOTOBJIECHUIO TOBapa He-
HajajeXxalero kKadectBa. [Ipy 3HAaYMTEIbHOM YBEJIUYCHUU
cIpoca Ha TOBap W POCTE €ro MPOM3BOACTBA «ITacCaXup» Mo-
XEeT 9TO MPOUTHOPUPOBATh. YKa3aHHBIEe JeMCTBUS «ITacCaXu-
pa» MOTYT HEeTaTUBHO CKa3aThCsl Ha MpeANPUHMMATEIbCKOU
NEeATETBHOCTH «IIEPEBO3YUKAY.

B cBow oyepenb «IepeBO3YMK» MOXET He B JOCTATOUYHOM
Mepe OTBETCTBEHHO OTHOCHUTBLCS K TOBapy «Ilaccaxupa», Ko-
TOPBIN MO CYHMIECTBY MOTEPSJl KOHTPOJb 3a MapKETUHTOBOWM
NesATeIbHOCThIO Ha BHEIIHMX pblHKaX. KpoMe Toro, ToBaphl
«rmaccaxupa» IMPOAAalOTCS TOJbKO Ha TeX pPBIHKaX, Ha KOTO-
PBHIX TMTPUCYTCTBYET «IepeBO3YMK». He MCKIOYEeHO, YTO TOBa-
pBI «IMaccaxupa» MOTJIM Obl MOJB30BATHCS CIIPOCOM M Ha JIpy-
TMX, HE OXBAYEHHBIX <«IIEPEBO3YMKOM» 3apyOeKHBIX pPhIHKAX.

HecMoTps Ha BO3MOXKHBIe yKa3aHHbIe HEIOCTATKHM MTPUHIIU
Mma <«Ipullerna», ero UCIoJb30BaHWE MO3BOJISIET MaJbIM U CpeJi-
HUM TIPEeaNpUsTHIM, a TakKxXe GpupmMaM, He XeJalolUM BKJa-
NBIBaTh 3HAYMTEJIbHBIC UHBECTUIIMU B 3apyOekHbIe pHIHKHU, 6e3
0COOBIX TPYIHOCTEW W pHCcKa HavyaTh U pa3BMBATh 3KCIIOPTHYIO
NesITeJIbHOCTh B OTIAEJbHBIX MPHUBJIEKAaTEIbHBIX CTpaHaX.
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4.2.2. I1psMoii akcnopT

ToBaponpoOU3BOAUTENb OCYIIECTBIAAET MPSIMOM 3KCIOPT,
OCJIM OH TIpOJaeT CBOM TOBaphl HEMOCPEACTBEHHO MMITOPTEPY
WJIN HEKOTOPOMY MOKyIaTedl Ha 3apyOexHoM pblHKe. Ocy-
EeCTBJIEHUE TPSIMOTO 3KCIopTa TpebyeT YCTAHOBJIEHUS He-
MOCPENCTBEHHBIX KOHTAKTOB C 3apyOeXHBIMU MapTHepaMmw,
MPOBeAeHUSI MapKETUHTOBBIX MCCIEeIOBaHUI, pa3paboTKU H
peanu3alMu CcTpaTeTUil MeXAyHapomHOTO MapkKeTuHra. I[lpwu
;>TOM TIPOU3BOACTBO TOBAPOB M MEXAYHAPOIHBIA MapKEeTUHT
OCYIIECTBIISIOTCS HEMOCPEACTBEHHO TOBApOIIPOU3BOAUTEIEM.
IIpomaxka TOBapOB KOHEYHBIM MOTPEOUTETSIM U MX OOCITYXU-
HaHWE MOTYT OCYIIECTBISATHCSA KaK HEMOCPEeACTBEHHO GUp-
MOW, TaK M MOTYT OBITh IepelaHbl HEKOTOPON CTPYKType Ha
3apy6ekHOM pBIHKE.

OcyliecTBaAsISA MPSIMOM 3KCTOPT, GUpMa YBEIUIUBAET CBOU
pacxonbl Ha COBITOBYIO NEATEIbHOCTh W TOBBIIMIAET CTeMeHb
pucKa B MpeANpUHUMATENbCKON AeAaTenpHOoCcTH. OTHAKO TTPU
OGJarONMPUSATHOM CTEYEHUUM OOCTOSTENbCTB TMPSIMOM 3KCHOPT
MMO3BOJISIET €l MoJy4yaTh 60Jiee BHICOKHME TOXOJIbI.

4.2.2.1. Opeanuzayuss npsamoz2o 3Kcnopma

OcylmecTBIeHUE MPSIMOTO 3KCIOpTa IMpeamnojaraeT co3aa-
HUE OMpeneeHHBIX CTPYKTYpP, HaJluduWe KOTOPBIX MO3BOJSIET
MpoJaBaTh TOBapbl HEMOCPEACTBEHHO Ha BHEIIHUX PBIHKAaX.
K TakuM cTpyKTypaM OOGBIYHO OTHOCSTCS:

* OKCHOPTHBIA OTHAEN] WJIU Toapas3feiecHue GUPMBI, KOTO-
pble OCYIIECTBISIOT MPOJaXu Ha 3apyOeXHBIX PhIHKAX;

* TOPTOBBIE MPEACTAaBUTENbCTBA, HMCIOJb3yeMble DUPMOIt
IJIsT TTOMCcKa 3apy6ekHBIX KIUEHTOB;

* 3apy0GeXHBI OTHEN Mpoaax WJIU TOPTrOBHIM pumuan;

* 3apybexHast ToproBass pupma;

* WHOCTpPaHHBIC MOCPEIHUKU, OOBIYHO areHTHl U TUCTPUOb-
IOTODPHI, TIpeAcTaBasIoNne GUpMy B JaHHOU CTpaHe.

Hnsa obGecriedeHUs] TPUCYTCTBMS Ha BHEIIHEM pPBIHKE M
KOHTPOJIS 3a COCTOSTHUEM OTHEJIbHOTO BHEIIHETO pPhIHKA Hau-
6osiee 2O HEKTUBHBIMM CTPYKTYPaMU SIBISIOTCS MPpUHAAIeXa-
mue GupMe TOPTOBBIC MPENCTaBUTEILCTBA, TOPTOBBIEC (UINaA-
JIBI UJIM TOPTOBBIE KOMITAHM U .

BaxHoe 3HauyeHHWEe MMeeT M TaKOM cmoco0 BhIXoJa Ha OT-
NeJbHBI BHEITHUN PBIHOK, KaK MeXIYHapoaHass BCTpedyHas
ToproBisi. Takas ¢opma OCYIIECTBJICHUS BHEITHEIKOHOMU-
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YEeCKOW JesITeIbHOCTU TpeAnojaraeT B3auMoOOOyCIOBIEHHBIE
9KCMOPT U UMITOPT.

OnmHOli u3 pa3HOBUAHOCTEM MEXAYHApOOHON BCTPEYHON
TOproBau siBiasieTcs OapTtep. Takass dopma ocyllecTBIECHUS
BHEIIHEAKOHOMUYECKOU AESITeIbHOCTU MpearnogaraetT 3KBU-
BaJlleHTHBIX oOMeH ToBapamu. [IpoBoasi GapTepHbIE CHOENKH,
Kaxpaasi U3 CTpaH SIBJASIETCS OJHOBPEMEHHO MPOAAaBIIOM U TO-
KyIaTejeM.

4.2.2.2. Ilpeumywecmea npamozo 3IKcnopma

OcylecTBsIS MPSIMOM 3KCIIOPT TOBApOB M yCIyr, dpupma
co3maeT AJIsI ceOs psIa IIPEeUMYIEeCTB 110 CpaBHEHMIO C KOCBEH-
HBIM 3KcnopToM. K TakKuM mmpeuMyliecTBaM OTHOCSTCS:

* BO3MOXXHOCTh YCTAHOBJICHUS HENOCPEACTBEHHBIX KOH-
TaKTOB C MOTEHUMAJIbHBIMU ITOKYIIATEISIMHU U MOTPEOUTEIIMU
3KCIIOPTHOTO TOBapa;

* cOo3JaHMe KaHAaJIOB pacmpeaeieHUs 3KCIOPTHOTO ToBapa
6oJice HU3KOTO YPOBHS;

* BO3MOXHOCTh OoOecIiedeHUsI 6oJiee BEICOKOTO YPOBHS Op-
raHM3aluy IPOoJdaxX U CEPBUCHOTO OOCIYyXHMBAHUS;

* moJyiyueHHe OoJiee MOJHOM MHGOPMAIUKU O COCTOSIHUU OT-
IeJIbHOTO BHEIIHEro phIHKA, 3aIllpocax U MOTPeOHOCTIX MOoTpe-
outeneii;

* BO3MOXHOCTb peaju3aluud Ha OoJiee BHICOKOM YpPOBHE
MEeXIYHapoOHOTr0 MapKeTWHTa.

BMmecTe ¢ TeM, ocylIecTBISSI IPSIMO 9KCIIOPT, GupMa, Kak
OTMeYajoch, BEIHYXIE€Ha TPAaTUTh JOMOJHUTEIbHBIE CpEeACTBa
Ha COBITOBYIO AesiTedbHOCTh. OHa MOXET MMETh HEKOTOpEIe
npo6JeMbl U B OCYIIECTBICHUN KOMMYHUKALIMOHHOM MOJIUTH-
KU, 00OyCIOBIIEHHBIE MpPEXAe BCETO KYJIbTYPHBIMU Pa3JIMYMS-
MHU. MOTYT BO3BHUKHYTh TaKXe HEKOTOPbIE TPYAHOCTU U B pe-
anu3allMy LEeHOBON MOJUTHUKM M3-3a CIOXKHOCTU CPEIbl MEX-
NYHAapOOHOTO MapKeTHUHTa.

B xaXxgoM KOHKpeTHOM ciydae ¢hupMa OOJIKHA aHATU3U-
poBaTh yKa3aHHBIe BbIlIe (aKTOPbl U C Y4ETOM BTOrO BBLIOU-
paTh HauboJjiee mpHeMIIeMble IJIsi Hee BapUaHTHl 3KCIIOPTHHIX
MOCTaBOK. B To Xe BpeMs mpaKTUKa OCYIIeCTBICHUS 3KCIOPT-
HOU [OesATeJbHOCTH ITOKa3bIBaeT, YTO IIeJIeCOOOPa3HOCTh MC-
MOJb30BaHUS IIPSIMOT0 DKCIIOPTA B OTACIBbHBIX CUTyallUsIX He
BBI3BIBAET OCOOBIX BO3paXeHMUI M HaHHBIA crocob BHIXOIa Ha
BHEIIHUE PLIHKU SABJISETCS Haubojiee MpUEeMIEeMbIM. DTO MMe-
eT MeCTO, B YaCTHOCTHU, IIPU:
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® 3aKymnKe TOBapoB GUPMbI FTOCYIapCTBEHHBIMU OpraHaMHU
3apy06ekHOro TrocyaapcTBa;

* 3aKyIKe TOBAPOB CETSIMU PO3HUYHOW TOPTOBJIH;

* MOKYINKEe KPYMHBIX MapTUil TOBApOB IJsI WX HEMOCpen-
CTBEHHOTO MOTpebJeHUsT 3apyOeXHbBIMM KOMMAaHUSMM, Ha-
MpuMep TOBapOB MPOU3BOJACTBEHHOTO Ha3HAYEeHHUS

* 3aKyIMKe TOBapoB 3apyOeXHBIMU CETSIMH TOCTUHUI U
pecTOpaHoB;

* Mpojaxe TOBApOB MOKYyMaTeNsIM 3apy0eXHBIX CTpaH IO
moute, yepe3 MHTepHeT, MO KaTajioraM M C UCMOJb30BaHUEM
Apyrux ¢GopM BHeMara3MHHOUW TOPTOBJIU.

4.2.3. COBMECTHBII 3KCIIOPT

COBMECTHBII DKCITOPT MMEET MECTO TOTAa, KOTja ABa WJIHU
HECKOJIbKO TOBapOMPOU3BOIUTEe 00beAUMHSAIOTCS AT Opra-
HU3alMU TPOJaXHU CBOUX TOBAPOB Ha 3apyOekKHBIX pPBIHKAX.
CBolo paboTy TaKMe TOBApPOMPOU3BOAUTENU CTPOST B COOTBET-
CTBUM C COBMECTHO BBIpAOOTaHHBIM MeXaHMU3MOM OCYIIECT-
BJIEHUs MPEeANPUHUMATENbCKOM AesiTeIbHOCTU. HecMoTps Ha
TO YTO BCE M3 HUX SIBISIOTCS IOPUIUYECKU M 3KOHOMUUYECKU
HE3aBUCUMBIMU TPEANMPUATUIMU, KaXAbIH U3 HUX MOXET B
Mpollecce COBMECTHOU HesATEeTbHOCTU OTPpaHUYMUTH TaKylo ca-
MOCTOSITEIbHOCTb, €CJIM 3TO HEOOXOAUMO IJIsl TOCTHUXEHUS
chOpMYyIMPOBAHHBIX LIEJei KOOMepaluu.

4.2.3.1. Ilpeumywecmea IKCNOpmHOI Koonepauuu

OcyliecTBisisi 3KCNOPTHYIO Koolepaluo, GupMbl obecre-
YUBAIOT JAOCTUXeHUE Oojiee BBICOKMX pE3yJabTaTOB CBOEH
MpeANnPUHUMATELCKON NeATeIbHOCTH Ha BHEIIHMX pPbIHKAaX.
!1)To 00ycaoBAEeHO Npexae Bcero 3a(phekToM CUHEpru3Ma, 10CTU-
raeémMoro B pes3yJibTaTe OObEeAMHEHUS PECypcoB U YCHUJIMI He-
CKOJIbKUX PUPM.

OIHWM M3 TJ1aBHBIX MOTUBOB 3KCTIOPTHOM Koomepaiuu Ma-
JIBIX U CPEJAHUX MPEeANPUITUIN SABISIETCS BO3MOXHOCTH Ipe-
JIOXKEHUSI Ha 3apyOeXXHBIX PHIHKAaX KOMIIJeKCca B3aUMOJAOMOJI-
HSI€MbIX TOBapoB (HampuMmep, KOMIIJIEKTOB MebOelu, OTAesb-
HblE COCTaBJSAIOIINE KOTOPBIX M3TOTOBJISIIOTCS Pa3IUYHBIMU
MeOebHBIMU MPEANPUITUIMU). DTO XapaKTEPHO U IJII KOM-
MJIEKTOB OJEXIbl, HAOOPOB APYruXx MOTPEOUTETHCKUX TOBA-
POM ¥ TOBapOB MPOU3BOJACTBEHHOTO HA3HAYCHUSI.

127



Heckonbko TOBapomnpousBoauTesieid, OOBEIUHUBIIKUCH
BMeCTe, MOTYT obecneuuTh OoJjiee BHICOKMII YPOBEHb MpeacTa-
BUTEJbCTBA Ha OTAEJIbHBIX BHEIIHUX PBIHKAX, MPOBECTU Ha
JOCTAaTOYHO BBICOKOM YPOBHE WX MCCIeJOBaHUE U CleslaTh
000CHOBaHHBIE BBIBOJIbI O MapKETUHTOBBIX BO3MOXHOCTSIX
9KCHOPTHOUW Koomepauuu. OHU MOTYT TakKxXe 3HAUYUTEIbHO
CHM3UTh 3aTpaThl MO TPAHCIOPTUPOBKE U IMpPOjaxe TOBApOB
Ha 3apyO0eXHBbIX pbIHKax U O00UThCS OoJjiee CTaOUJIBHOIO
YPOBHS 1IEH Ha npejjaraeMble ToBapbl. KpomMe TOoro, HeCKoJib-
KO TOBapOINpPOU3BOAUTENEC MOTYT CO3JaTh U COBMECTHO WC-
MOJIb30BaTh €AMHBINA IIMPOKO y3HABaeMblii OpeHI, KaK 3TO
cjaesiaJii MHOTUE TTpoaaBlbl GPYKTOB.

4.2.3.2. Ocnognoie dyurxuuu cmpykmyp 3KCnOpmHOU
Koonepauuu

st Toro 4ToO6bl 0OecrneYyuTh NMpeuMylllecTBa 3KCHOPTHOM
KooIllepaluu, TOBAPOIPOU3BOAUTENU AOJKHBI CO3JaTh COOT-
BETCTBYIOIIUE CTPYKTYPhbl, HaJIMUME KOTOPHIX MO3BOJUIO OBl
Ha JOJKHOM YpOBHE OCYILIECTBJASATbL OCHOBHbIe (YHKIUU
3KCHOOPTHOM Koomnmepauuu. B KauecTBe TaKuX QYHKL MU OObIU-
HO paccMaTpUBaIOTCS:

* IpOBEAEHUE MAapPKETUHTOBBIX UCCAEIOBAHUIA;

* OpraHM3alus COBMECTHBIX NPEAJIOXKEHUN U TEPETOBOPOB;

* corjacoBaHMe€ YCJIOBMUI MPOJAXHU;

* YCTAHOBJEHHUE 3KCMNOPTHHIX LIEH;

* MOATOTOBKA U MOANMCAaHUE KOHTPAKTOB;

* MpOBEJEHUE 3KCMOPTHBIX CAEJOK OT UMEHU TOBAapOIpO-
U3BOJUTEJICH;

* MPOJBUXEHMUE TOBapa Ha PbIHOK;

* OpraHu3alluMsl CEPBUCHOIO 00CIy>KUBAHMUS.

Kakue u3 ykazaHHBIX (PYyHKIMI U HACKOJbKO MOJHO pea-
JU3YIOTCSI, 3aBUCUT OT HCIOJAb3yeMOH OpraHM3allMOHHOW
GOpPMBI 3KCITOPTHOM KOOTIepal 1.

4.2.3.3. Dopmot IKCNOpmMHOIU Koonepauuu

B mpakTuKe 3KCIMOPTHOMN AesITEIbHOCTH GUPMBI MOTYT HMC-
MOJb30BaTh caMble pa3JudHbie GopMbl Koonepauuu. Haubo-
Jiee 4acTO MCIONb3YIOTCS TakKKue (popMbl Koomepaluu, Kak:

* 9KCIOPTHOE 00beIMHEHUE;

* B3KCIOPTHBINA KapTeb;
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* 9KCIOPTHBIN PUHT;

* KOHCOPUUYM;

* TpydoBOe OOBbEeAUHEHUE;

* IPOEKTHOE O0beINHEHUE.

Drcnopmuoe obsedunenue 00pa3ylOT (GUPMBI, M3TOTOBISI-
olMe He KOHKYpUpYIolMe MexXay coboit ToBapbel. B pamkax
CBOMX TMPOU3BOACTBEHHBIX MPOTpaMM OHU (GHOPMUPYIOT KOH-
KYPEHTOCIMOCOOHBII aCCOPTUMEHT TOBapoB Ha 3apyOeXHBbIX
pBIHKAaX.

B ornanuyue oOT B3KCHOOPTHBIX OOBEOAUMHEHUU, IKCHOPMHbLIL
Kapmeab 00pa3ylT (GUPMBbI, HU3TOTOBASIOIIME KOHKYPUPYIO-
mue Mexay coboit ToBapbl. [1o3ToOMy B 3aKJl04aeMbIX UMU
corJlallleHUsIX OrOBapUBAIOTCS BCE acCMEKThl COBMECTHO OCY-
LIECTBJISIEMO dKCIIOPTHOM NESATEIbHOCTH.

DrcnopmHubtii pune TIpeACTaBisSeT co00i Takyio (opMmy Ko-
onepaluu, MPpU KOTOPOIl HapsiLy C TOBAPONPOU3BOAUTEISIMU B
COCTaB C€O03aBaeMOro OObENMHEHUS BXOASIT MNPEeANPUSATUS
OPYTUX OTpaclieil, B YaCTHOCTU IKCIOPTHO TOPTOBJIU.

YTto KacaeTcsl KoOHcopuyuyma, mpydogoeo W NPOEKMHO20
00sedunenuli, TO OHM paccCMaTPUBAIOTCSI KaK pa3lu4dHbIe (pop-
MBIl TakK Ha3blBaeMOW MNMpPOEeKTHOW Koomepauuu. [locremHss
npeacTaBisgeT coboil HEKOTOpOe OObEeNMHEHME HE3aBUCHMBIX
OPpYT OT npyra ¢upmMm, coBMecCTHas AESATEIbHOCTb KOTOPBIX OI-
penensieTcss He0OXOMUMOCTBIO JOCTUXEHUS LieJiell 3KCIopTa.

4.2.3.4. Bozmosxcnocmu  pazeumus 3IKCHOpMHOU
Koonepauuu

YyacTtue MaiblX U CPpeJHUX IMPEANpPUSATUNH B COBMECTHOM
9KCIOPTHOMN NesITeJbHOCTU, KaK OTMEYaJloCh, CO37aeT AJIs
HUX psJ NIPEUMYIIECTB U oOecreynBaeT onpeaeeHHbIe BbITO-
abl. OQHAKO 3TU BBITOABI MOTYT OBITh M3BJI€YEHBI MPU YCIO-
BUU, €CJU TOBApPONPOU3BOAUTEIU YCTAHOBAT OOOCHOBAHHBIE
1eJU 3KCTOPTHOM NesITeIbHOCTU, BbIOEpYT Haubojiee mpuem-
semMble OPMbI 3KCTTOPTHOM KOoTepaluud U YCTAHOBST 00si3a-
TeJIbHbIE JJIsl UCTIOJTHEHUSI TpeOOBaHUSA K cebe U K MapTHepaM.

OmpenenB OCHOBHBIE (DaKTOPHI, cIiocoOCcTBYOIINE 3P dheK-
TUBHOW B3KCHOPTHOW KooMepalmuu, KaXAblii M3 MapTHEPOB
NOJIXEH clejlaTh BCe OT HEero 3aBUCSIIEe, YTOObl MO3UTUBHOE
BJIUSIHUE 3TUX (DAKTOPOB OBIJIO B MOJHOW MEpe UCMOJIb30BAHO
ISl TOCTUXEHUS 1eJieii COBMECTHOW BKCHOPTHOM AesATelb-
HOCTH.
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4.2.4. DPPEeKTUBHOCTh 3KCIOPTHOM AESITEIbHOCTH

CBOI0 9KCIIOPTHYIO HESITeJIbHOCTh (UpMa MOXeET HayaTh
CJIYJaiiHO WJIM MPUIATU K BBIBOLY O 1IeJIeCO0OPa3HOCTH TaKoi
NesITeJbHOCTU B pe3yibTaTe IMOCTYMATeJIbHOTO Pa3BUTHUS €€
6usHeca. [lepBbIii BapuaHT BO3MOXEH TOTHa, Korga dupma
HEOXMIaHHO AJS ceOs mojyyaeT 3aKa3 Ha U3TOTOBJISIEMbIE €10
TOBapbl OT OTEYECTBEHHOTO MPEANPUSATUS WU 3apyOeXkHOU
GUPMBI B LIeJAX UX MPOJaku Ha 3apyOeXHBIX pPbIHKAX.

IIpu BTOpOM BapuaHTe GUpPMa camMa MHUILMUPYET BhIBEIE-
HUE CBOUX TOBApOB Ha 3apy0eXHble polHKU. Kak yXe momuep-
KMUBaJOCh, MOTUBOM K TaKUM JeHCTBUSIM MOXET OBITh MOJY-
YeHHUE NOTOJHUTEIbHON NMPUOBIIN 3a cUeT YBEJIUUYCHUS 0Obe-
MOB Mpojgax ToBapa. [1o6yIUTEeTbHBIM MOTUBOM BbIXOIa (GUp-
MBI Ha 3apyOEXHBI PBHIHOK MOXET OBITh U 11eJ1eCO00pa3HOCTh
MpOJJIEeHUS XKU3HEHHOTO IMKJIa ToBapa. HakoHen, pupma mo-
XKET MOTMBITATHCS MEPEOPUESHTUPOBATHCS HA OTACIbHBIN BHEIII-
HHUM PBIHOK, YTOOBI YUTHU OT BHICOKOTO YPOBHSI KOHKYPEHIIMH
Ha BHYTpeHHeM pbIHKe. [ToMUMO TepedYnCcleHHBIX, 3aHAThCS
9KCTIOPTHOW NesITEIbHOCThIO GUPMY MOTYT TTOOYIUTh U IpYTrue
(bakTOpHI, B TOM YHCJIEe U T€, O KOTOPBIX TOBOPHUJIOCH BHIIIIE.

OnHoOM TWITbL MOTUBALIMK HETOCTATOYHO JJIsl 0GecTiedeHUS d¢h-
(beXTUBHOM 3KCMOPTHOM NeATeNbHOCTU GUpMBbI. [To3TOMY OIHOM
U3 OCHOBHBIX 3a1a4 (pUPMBI SIBIASIETCS MCIOJIb30BaHUE BCEX Ipe-
UMYIIECTB, MPUCYIMX 3KcmopTy. Kak moka3biBaeT NMpaKTHUKa
9KCITOPTHOM AeATEILHOCTH, AJIsI 3TOTO MpeXIe BCETo HE0OXOIUMO:

* 000CHOBAaHHO MOIXOAUTH K GOPMHUPOBAHUIO TOCTABOK TO-
Bapa Ha 3apy0eXHble PBIHKH;

+ GoJiee MOJTHO YYUTHIBATh 3aIPOCHI 3apyOeXHBIX MOTPEOU-
TeJdeld W B cliydyae HEOOXOAMMOCTU aJalTHpPOBATh TOBap K
KOHKPETHBIM MOTPEOHOCTSIM;

* TIDATEJbHO BBIOMPATh MOCPETHUKOB, oGecrmeyunBas CBOe-
BPEMEHHYIO TOCTaBKY TOBapOB B HEOOXOAMMOM KOJHMYECTBE B
nmpuemjaeMoe BpeMs U 3aJJlaHHOE MECTO;

* OCYWECTBIASATH OOOCHOBAaHHYIO II€HOBYIO TOJHMTUKY B
KaxXIo# u3 3apyOeXHBIX CTpaH;

* pas3pabaThiBaTh M Ha JOJKHOM YpOBHE peajnu30BbLIBATH
CTpaTeTUM MEXIYHapOJIHOT0 MapKeTHHTa;

* B ciIy4yae 11eJIecoOOOpa3HOCTH MCIOJb30BaTh WJIU IMEPEX0-
IUTh Ha IPYTUe CIOCOObl BBIXOAAa Ha BHEIIHWE PHIHKMU.

Hapsny ¢ ykazaHHBIMU BbIIle (haKTOpPaMU CIENYeT YUYUTHI-
BaTh U ApyTve GaKTOpbl, KCIIOJIb30BaHHE KOTOPBIX 00ECIIEUYUT
najbHellIee MOBBIIIeHNEe 23D (OEKTUBHOCTH 3KCITOPTHOMW mes-
TEJIBHOCTH.
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4.3. COBMECTHAA ITPEAITPUHUMATEJIbCKAA
NEATEJIIBHOCTD

Ilpu coBMecTHOU NMpeANPUHUMATENBCKON OESITEIbHOCTU
TOBApONPOU3BOAUTEIb OpPTaHU3yeT OM3HEC Ha 3apyOeXXHBIX
pBIHKAaX C MPUBJIEYEHUEM MECTHBIX MAapTHEPOB WJIU MapTHE-
poB u3 TpeTbux ctpaH. [Ipu 3TOoM MaTepuHckas pupma He sB-
JIseTCs TOJIHBIM COOCTBEHHUKOM CO3/JaBa€MbIX COBMECTHBIX
CTPYKTYP.

CoOGCTBEHHOCTh COBMECTHBIX CTPYKTYP U KOHTPOJIb 3a MX
NpeANPUHUMATEIbCKON NESITEJIbHOCTHIO pacOpenensoTcs
MEeXIy MaTepUHCKOU upMoii U ee 3apyOeKHBIMU MapTHEPAMU.

Ansg coBMeCTHOW MNpeANpPUHUMATEIbCKOU NEATEIbHOCTU
MPUCYIIM pa3JIMYHbIe OpraHU3allUOHHbIEe (OPMBI €€ OCYILECT-
BieHus. Hanbosee yacTo MCONb3yIOTCS TaKWMe OpPTaHU3aAlU-
OHHBIE POPMBI, KaK:

* KOHTPAKTHOE€ MPOU3BOJCTBO;

* MEXIYHapOOHBI JULEH3UHT;

* MeXIYHapOOHBI (ppaHUYAW3UHT;

* COBMECTHOE MPEATIPUSITUE;

* CTpaTeruYeCcKUi COoM3;

* yIpaBJIeHHWE MO KOHTPAaKTy.

4.3.1. KoHTpakTHO€ IIPOU3BOACTBO

KoHTpakTHOe TpOU3BOACTBO (MOAPSIAHOE TPOU3BOACTBO)
UMeeT MeCTO TOoTHma, Korma 3apybexHass ¢dupMa B COOTBET-
CTBMU C 3aKJHYaeMbIM JOTOBOPOM (KOHTPAaKTOM) TepeaaeT
HEKOTOPOMY TIPEANPUSITUIO M3TOTOBJCHUE OMNpeaeIeHHON
MPOAYKIIMM, KOTOpYI0 ¢upMa cama peajusyeT Ha NMpuUBJieKa-
TEJBHBIX IJIsI Hee pbIHKaX. Takue poIHKW MOTYT HAaXOIMThCS B
COOCTBEHHOI CTpaHe, cTpaHe MPOM3BOJACTBA TOBapa, a TakXe B
KaKMX-HUOYAb NPYTMX CTpaHax.

4.3.1.1. Obsekmbl  KOHMPAKMHO20  NPOU3BOOCMEA

B NPpaKTUKE OCATCIbHOCTH (I)I/IpM Ha BHCIIHUX PbIHKaAX
KOHTpaKTHOC IMPOU3BOJACTBO pPCAJIMU3YCTCA IIPpU U3TOTOBJICHUU
CaMbIX pa3JIMYHBIX U3JIECJIUA U OKAa3aHUU BCEBO3MOXHBIX yC-
JIYT. OnmHako HauboJiee YacTO OHO MNCIIOJNB3YETCA IIPpHU:

* U3TOTOBJEHUU OTAEJbBHBIX YacTel npoayKUOuun,

* BBIINOJHEHUU OTAEIbHBIX CTAAUNA TEXHOJOTUYECKOTO
IIpouecca, B TOM YHUCJIC U 3aBE€plIalOIIUnX;
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® nepepaboOTKe UM 06GJIarOpaXMBaHUU CHIPbS;

* MOHTaXe MJU cOOpKe TOTOBBIX TOBApOB Ha OCHOBE IIO-
CTaBKU AeTajeil ¥ KOMMJEKTYIOIMUX U3 pa3HbIX CTpaH;

* KOMIUJIEKTHOM M3TOTOBJEHUU TOTOBOW MPOIYKIIUU 3apy-
GEXKHBIM MPEANPUITUEM.

Bce ykasaHHOe BbBIIIE BBLIMTOJHSIETCS B COOTBETCTBUU C
MpeabsBIIEeMbBIMU TPeOOBAHUSIMU K COOTBETCTBYMOIIEH MpoO-
OYKIKW, OTOBOPEHHBIMU B 3aKJI0OUEHHOM KOHTpaKTe.

M3 mepevynciIeHHBIX 06acTeil COBMECTHOW AesATEIbHOCTHU
Ha BHEIIHMX PbIHKAX KOHTpakKTHOE MPOU3BOACTBO B cdepe
MPOMBIIIJIEHHOTO MPOU3BOACTBA HaMbOJIee YacTO peansnu3yercs
MPU M3TOTOBJICHUU OTAEJIbHBIX YacTell MPOAYKIMU, a TaKxke
Mpu mepepaboTKe MU oGlaropaxXuBaHUM Chipbs. IlocaenHe-
MY OTAaeTCsl MpeAnodYTeHUe MPU OCYIIECTBICHUU KOHTPAKT-
HOro TIPOWM3BOACTBA TOProBbIMU GupmamMu. Takue GUPMBI
JOCTaTOYHO YacTO MpUOeramT K ycJayram 3apyOGexkHbIX Gupm
MPY KOMIJEKTHOM M3rOTOBJAEHUU MPOAYKIIUH.

K umcnonb3oBaHUI KOHTPAKTHOTO TMPOM3BOACTBA AJS 3a-
BepIIEHUS CTaAUN TEXHOJOTUUYECKOTrO Mpoliecca OObIYHO MpU-
oeraroT ¢pupMbl (papMaleBTUUYECKONM, XUMMUUYECKON U TeK-
CTUJILHOU OTpacyieil TPOMBILIIJIEHHOCTU, a TaKXe MEeTalio00-
pabaTbiBaloOUIMe NPEATIPUSITUS.

Peanunsyemoe Ha BHEUIHUX PbIHKAX KOHTPAaKTHOE MPOU3BO/I-
CTBO, OCYIIECTBJsAWIIEe nepepadboTKy MAU obiaropaxkunBaHUe
ChIpbsI, TMOJYYUJO CIelMaJbHOE Ha3BaHUE mMOAIUHEA.

4.3.1.2. Ocrnoegnoie npuHyunot ocyuiecmenenus
KOHmMpaxKmmnozo npouzeoocmea

KoHTpakTHOE MpoU3BOACTBO LieJecooOpa3HO Torga, Kormaa
dupMa 061a1aeT KOHKYPEHTHBIMU NPEUMYILIECTBAMU U HE MO-
XeT UMM BOCIIOJb30BaThCcs B MojHOU Mepe. [locmenHee BbI-
HyXaaeT dupMmy nepegaBaTb HMEIONIMECS MNpeuMylIecTBa
Apyromy mpenmnpusituio. Bmecte ¢ TeM, HayaB KOHTpPaKTHOE
NpOU3BOACTBO, ¢GUpMa MOPONOJKAET pa3BUBATh MCCIENOBa-
TEJNbCKYIO, OMBITHO-KOHCTPYKTOPCKYIO U MapKETUHTOBYIO Jie-
SITETbHOCTh, MPOBOAUT CEPBUCHOE OOCIYyXWBaHWE Ha BHEII-
HUX pblHKax. DdupMa Takxke OCYILIECTBASIET KOHTPOJb 3a Ka-
YECTBOM BBIMOJHSIEMbIX paboOT, U3TOTOBISIEMOU MPOAYKIIUU,
ee COOTBETCTBUEM BHYTpUUPMEHHBbIM cTaHaapTaM. OHa CBO-
€-BPEMEHHO MPOU3BOIUT pPacyeThl 3a MPOU3BOAUMYIO MPOAYK-
U0 WJIW OKa3blBaeT yCJYyru, ycTaHaBiuBas, KaK MpaBUio,
BEJIMYMHY TJaTeXa, COOTHECEHHYIO C eAUHUIIEl U3TOTOBJIEH-
HOUW MPOAYKL WM.
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3akJjioyasi KOHTPaKTHOE COTJIallleHWe O MTPOU3BOICTBE MPO-
OYKIUHU, dupmMa oCTaBisieT 3a COOOM MOCTATOYHO OOJIBIIYIO
cBobony neiicTBuii. 1o OKOHYAHHMU CPOKa AEHACTBUSI KOHTPAKT-
HOro corjameHuss ¢dbupMa MOXET 3aKJIOYHMTh MOA0OHOE CO-
riaalieHue ¢ APYTUM MPeANPUITHEM, €ClU ee MO0 KakKUM-TO
MPpUYMHAM AESTEbHOCTh MEPBOHAYATbHO BBIOPAHHOTO MapT-
Hepa He ycTpaumBaeT. HanmpuMep, ecliu ObUJIO HEyTOBIETBOPU-
TeJbHBIM KayeCTBO M3TOTOBJSIEMON MPOAYKIUU UJIU OHA IO-
CTaBJIsAIach He BOBpeMSI.

®dupmMa MOXKeT BOOOIIEe YIUTH ¢ TAHHOTO PhIHKA 6€3 BCAKUX
HETaTUBHBIX MOCAEACTBUN AN ceOsl, MOCKOJIbKY B 3TOM CIy-
yae OHa HE HeCeT HUKaKMX YOBITKOB, 00OYCIOBIAEHHBIX 3aKPbI-
THEM COOTBETCTBYIOIIETO MPOU3BOACTBA.

4.3.1.3. Ilpeumywecmea KOHmMpaxmmuozo
npouszeoocmea

OcyuiecTBisisi KOHTPAaKTHOE MPOU3BOJACTBO Ha BHEIIHUX
pbiHKaxX, upma, 6e3yclIOBHO, CUUTAET, UTO 3TUM CaMbIM OHa
yaydllaeT pe3yJbTaThl CBOEW NPEANPUHUMATENbCKOU jesi-
TeJbHOCTU. Takas yBepeHHOCTb (pUpMbI O0OyCJOBJIeHA HaJU-
yueMm psjaa GakTopoB, MPUCYHIMX KOHTPAKTHOMY MPOU3BOJ-
CTBY U CITOCOOHBIX OKa3aTh MO3UTUBHOE BIUsHUE Ha 3 dek-
TUBHOCTb ee paboThl. K Takum pakTopam oTHOCSTCS:

* BO3MOXHOCTb YMEHbIIEHUS U3AEPKEK MPOU3BOACTBA U3~
»a UCIOJIb30BaHUS OoJjiee neuieBoil paboyeid CUbI, CHIPbS,
TpaHCHoOpTa U Jp.;

* MpeojoJieHUe MMEIIIUXCs OTPaHUYEHU HAa UMITOPT TroO-
TOBBIX TOBapoOB, OOYCJIOBJEHHBIX CYIIECTBOBAHUEM BBICOKUX
MOILUJINH U KBOT;

* yMeHblIEHUE TPAHCTIOPTHBIX 3aTPaT, YTO UMEET 0COOO Baxk-
HOE 3HaYeHUeE AJISI KPYIMTHOTA0apUTHBIX UJIM TPOMO3AKUX TOBAPOB;

* NMpuUOJIMXEHUEe TMPOU3BOICTBA TOBAPOB K MOTECHILMATb-
HBIM TOTPEOUTENIIM, UYTO IMO3BOJSET Jyylle y3HATh MUX IIO-
TPeOHOCTU U 3aTPOCHI.

PaccmarpuBas pakTopbl, 0Ka3blBalolue MO3UTUBHOE BIIU-
ssHUe Ha 3P GEeKTUBHOCTh KOHTPAKTHOTO MPOU3BOJACTBA, CJIENY-
<T y4uTHIBATh, YTO B peajbHOI MpPaKTHUKE OCYHUIECTBICHUS Ta-
KOl COBMECTHOUW JesSITeIbHOCTUM MOTYT OBITh OTIpeJeeHHbIe
npob6ysembl. Takue mpoOJeMbl O0OYCIOBIEHBI MPEXIE BCETo Mmep-
MOCTENEHHBIM 3HAUEHUEM obecrieyeHus1 TpebyeMoro Kauyectna
MPOAYKIIMU U CBOEBPEMEHHON ee nmoctaBKu. [loaToMy, MPpUHSAB
pellieHrue O 1eJecO00Pa3HOCTU 3aKJIWUYEHUSI KOHTPAKTHOTO
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corjamnieHust, Gpupme clienyeT 060CHOBaAaHHO MOJONTH KaK K OT-
6opy MpeanpusATUs, ¢ KOTOPbIM TaKoe corjallleHue OyneT moja-
MUCaHO, TakK M K COAepXaHUIO 3Toro corgaineHus. Cremyet
MPeAyCMOTPETh BO3MOXHOCTbh OCYHIECTBJICHUS JOJKHOTO
KOHTPOJISI 32 Ka4YeCTBOM MPOM3BOAUMON MPOAYKIIMU, obecre-
YEeHUSI €ro COOTBETCTBUSI BHYTPUGUPMEHHBIM CTaHAApTaM.

4.3.1.4. Toaaune

B kavyecTBe TOJJMHra OOBIYHO pacCMaTPMBAEeTCs OIUH M3
BapMaHTOB KOHTPAaKTHOTO MPOM3BOACTBA. B maHHOM ciydyae
pedb uaeT o mepepaboTKe MaBajib4eCKOTrO ChIpbsl Ha OMHOM W3
3apy6eXKHBIX MPEAMPUITHIA.

Ipennpustus, paboTaiolmue Mo CUCTEMe TOJUIMHTA, IMOJY-
YaloT ChIpbe OT QUPMBI-TOJJIMHIEPA U MOCTABISIOT €if TOTOBYIO
MpOAyKIMIo. DTa GUpMa MOXKET MOKYMATh ChIpbe KaK Ha BHYT-
pEeHHEeM, TaK W BHEIIHUX pbIHKaX. TakuM 0Opa3oM, OCYIIECT-
BJsIsI OTepallMy MO MOCTaBKe ChIpbs U TOTOBOW MPOAYKIIMU,
bupma BBIHYXAEeHa HEOAHOKPATHO IepeceKaTb TPAHUIBI OT-
MeJbHBIX TOCYOapcTB. B ¢BSI3U ¢ 3TMM OYeHb BaKHOE 3HAaYCHUE
ISl TOJUTMHTepa MMeeT OCOOBbI peXXUM, KOTOPBIX Obl Mpemo-
CTaBJISII €My P HaJOTOBBIX JbroT. B MpoTUBHOM ciy4yae cebe-
CTOMMOCTb MPOAYKIIMU MOXET 0Ka3aThCsl CIUIIKOM BBICOKOM.

3aMeTUM, 4YTO MpenoCTaBJIeHHE yKa3aHHBIX JbTOT B psiie
cllydyaeB OKa3blBaeTcs BIOJHE ompaBiaHHbIM. Hampumep, B
OJHOW M3 CTpaH MMeeTCs MPEeANpPUITUE, CITOCOOHOE MPOU3BO-
IUTh 1OCTATOYHO Ka4YeCTBEHHYIO MPOAYKIIUIO, KOTOPas B CUIY
TaKMX MPUYMH, KaK OTCYTCTBHME CBHIPbSI U CIIpOCa Ha BHYTPEH-
HEeM pbIHKE, BpeMEHHO He u3rotoBisieTcsi. Haxonutcs dpupma,
KoTOopasi obecreynBaeT MPEANPUSITUE ChIpbeM, a TakXe pea-
JIM3yeT MPOU3BEeAECHHBIA MPOAYKT. B pe3yibTaTe moBbIlIaeTCs
CTeNneHb 3aHSTOCTU HacCeJleHHWsI COOTBETCTBYIONIETO pEervoHa,
obGecrneyuBaeTcsl Oojice BBHICOKHWU YPOBEHBb €ro 6JarococTosi-
Husi. B 2ToM 3aMHTepecoBaHa Kaxjaasl cTpaHa, MO3TOMY MHO-
rMe TocymapcTBa YYUTHIBAIOT 3TO U MPEAOCTABISIOT TOJJIUHIE-
Py PSI HaJTOTOBBIX JBTOT.

4.3.1.5. Ilpaxmuxa UCNOAb306AHUSA KOHMpAaxmmuozo
npouszeoocmea

KoHTpakKTHOE MPOM3BOACTBO IMOJYYUIO IIUPOKOE PacIpo-
CTpaHeHHUE B cCaMbIX Pa3JIMYHBIX 00JaCTSIX YeJIOBEYECKOMU mesi-
TeapbHOCTU. OHO TpPEenOCTaBiAsieT WLEJblid pPsII MPEUMYIIECTB
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IJisT 00euX CTOPOH, 3aKJTIOYMBIIUX KOHTPAKTHBIC COTJallle-
HHUS. DTU TpeuMyIIecTBa UCTONb3YIOT MHOTHE, B TOM YUCJe U
IIUPOKO M3BecTHBIe, pupMmbl. Tak, dpupmsl Beneton u IKEA
3aKJIOUYUJIN KOHTPAKTHBIE COTJAIleHUsI CO MHOTUMHM HebGOJb-
MUMU 3apyOeXKHBIMU IMBEAHBIMU MPEANMPUITUSIMU, KOTOPbIE
BO MHOTOM 00eCMeYMBaIOT WX MOTPEOHOCTU B HEOOXOIMMBIX
MBEUHBIX U3IENUIX.

MHuorue ¢upMbl dapManeBTUIECKOM TMPOMBIIIIEHHOCTH
3aKJTI09al0T KOHTpPaKTHBIE COTJAIleHWs W JOBEPSIOT Mpea-
MPUITUAM JIPYTUX CTpaH MpeccOBaHWE JEKapCTBEHHBIX IIO-
POIIIKOB B TaGJETKHU M YIMaKOBKY UX ISl PO3HUYHON TOPTOBIU
yepe3 alTeKH.

TekcTunbHble GUPMBI HEepeIKO TOCTAaBISIOT Ha OCHOBE
KOHTPaKTHBIX COTJIAIIEHUW CYpOBbIe TKaHU Ha A0PabOTKY U
OKpacKy Ha TMpPeANpUsITUS 3apyOekHBIX CTpaH.

MOXHO TIpUBECTH M IpYyrue MpuMepbl 3G GHEKTUBHOTO UC-
MOJAb30BaHMSA KOHTPAKTHBIX COTJIAIIEHUN B JeATEIbHOCTHU
(bupM Ha BHEIITHUX PBIHKAX.

4.3.2. MexXxayHapOaHbIA JULEH3UHT

OnHuM U3 HauboJiee POCTHIX CIOCOOOB BbIXOJA HA BHEIII-
HUE DPBIHKU  SIBJSIeTCS  MEXIYHAapONHBIA  JIMIEH3UHT
(International Licensing). Ero ocymecTBieHHe mpeamoaaract
nepenavyy Gupmoii (auileH3napoMm) npaBa Ha oOJlafaHue YeM-
b0 3apybexHOMY MpeAnpusiTuio (JIMLEH3UaTy), UYTO Tpe-
CTaBJISIET AJISI TOCJeHEr0 HEKOTOPYIO IIEHHOCTh, 3a KOTOPYIO
OH COTJIAaCEeH BBIMIOJHSATH OTNIpeeeHHbIe pa0OThl UJIU TPOU3BO-
IUTh OTOBOPEHHYIO MJaTy. YKazaHHOE MpaBO HaXOJUT CBOE
BbIpaXXeHue B MOJYYEHUU JIUIIEH3UU €€ COMCKATEJIEM.

4.3.2.1.  Ilpasosvie  0CHOGbI  NUUEH3UPOBAHUS

J]I/IHGHCBI/Iap MOXET MNpPEAOCTaBUTL JIMICH3MATY IIpaBO Ha
HEYTO ITOJIE3HOC OJd HEro, 4YTO CMOXET YyJYUIIUTDL €ro Inmpom3-
BOACTBCHHYIO M KOMMEPUECKYIO HOE€ATCIBbHOCTD. Haub6onee
YacToO JJMLOEH3Map nepeaacTt JUIOCH3MaTy IIpaBO Ha:

* UCIIOJIb30BAHUE MAaTCHTOB Ha TOBAp MJU TCXHOJOTUIO,

¢ INOJIYUCHHUC KOHCYJ'II)T&L[I/Iﬁ n IMoOMOIIMU B OCYHIECCTBICHNU
MapKCTI/IHrOBOﬁ JEATCIBbHOCTH,

* HUCIIOJb30BAaHUEC TOBapHbLIX 3HaAKOB, 3HAaKOB O6CJ'[y}KI/IBa-
HUA, TOProBbIX MAapoOK;
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® LCIOJb30BaHUE MPOM3BOACTBEHHBIX M yIPaBIeHUYECKUX
HOy-Xay;

* TOPrOBJIO TOBapaMM OMpeAeIeHHBIX, KaK MpaBUI0, K-
POKO U3BECTHBIX GUPM.

IToMUMO MepeYyucAeHHBIX JHIEH3WOHHbIE COTJIAlleHUs
MOTYT OXBaTbIBaTh U ApYTrvMe OO0JACTH COBMECTHOM JesITeNlb-
HOCTM HaxXONSUIMXCs B pa3HbIX cTpaHaxX dupMm. OHU B 00IlIEeM
cliydyae IMpearnoJiaraloT HaydYHO-TeXHUYeckKoe, yIpaBieHUYec-
KO€ U KOMMepYeckKoe COTPYAHNYECTBO MapTHEPOB HAa BO3MeE3/I-
HO# ocHoBe. IIpu 3TOM, TIpoAaBast MM MOKYyIas JTUIEH3UIO Ha
MPOAYKTH MHTEJIIEKTYyalbHON JesTeIbHOCTH, MpaBO Ha IO-
clielHUE OCTaeTCs 3a UX BiaieibliaMu. MHBIMU ClOBaAaMHU, Me-
pemaeTcst MpaBo MOJb30BaHUsSA, HO HEe BlaJgeHUS.

4.3.2.2.  Buoot auuensuii

HMcnonb3dyeMble Ha BHEWIHUX PbIHKAX JUILEH3UM MOTYT
ObITh KJTacCU(GUIIMPOBAHBI 11O pa3HBIM Tpu3HakaM. OJHAKO Hau-
6oJjiee 4acTo IIpU UX KiaaccuUKAIIUKU YIUTHIBAIOT (puc. 4.2):

* HaJMyue MPaBOBOUl OXpaHBbI;

* CTemeHb NepeaaBaeMbIX Npas;

* 006J1aCTb AESATEbHOCTHU, MOMJIEXAUYI0 JTUIEH3UPOBAHUIO.

C y4yeToM HaJluyus NMPaBOBOU OXpaHbl 3aKJO4YaeMbie JIM-
LIEH3VMOHHBbIE COTJIAIEHUSI MOTYT OTHOCUThCSI KaK K 3amlaTeH-
TOBAaHHOWM, TaK U K He3aMaTeHTOBAHHOW HayYHO-TEXHUUYECKOM
WY UHOW MHTEJJIEKTYaJlbHOW MPOAYKIIMHU.

MEXAYHAPOOHDIE
NHUUEH3INKA

; O6nactsb
Hanuque JINLE€H3NOHHOro
npaaoaod cornaweHusi
OXPAHL!
Yucran

A MareHTHole _
CmeneHs ConytcTeytowas___J
BecnateHTHbIE nepeaagae”b;x e
npaa CybnuueHauns
Nonwxas BosspaTHas
HeknioMnTensHan MpuHyauTensHas
HepckniouurensHas Kpocc-nuueHsus

Puc. 4.2. OcHOBHbIC BUIbl MEXIYHApPOMHBIX JULIEH3UN
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B 3aBUCHMOCTH OT BEJIMYUHBI IepeJaBaeMbIX MPaB JULEH-
3MM MOTYT OBITh MOApa3aesieHbl Ha:

* TMOJIHBIE;

* WCKJIIOYUTEIbHBIC;

* HEUCKITIOYUTEIbHBIE (MTPOCTHIE).

Tlosnas MulieH3KWs TIpEeIOCTaBsIeT BCe IMpaBa Ha MCIOJb30Ba-
HUe MU300peTeHUs Ha BECh OCTABIIMICS CPOK NEiCTBUS MaTeHTA.

Bnanenue uckarouumenvhoil JWIEH3WEN TMO3BONSAECT JU-
IIEH3WaTy MOHOTIOJbHO HMCITOJb30BaTh MPEIOCTaBIsIeMble eMy
MpaBa B MpeaeiaX, OTOBOPEHHBIX 3aKJIIOUYUTEIbHBIM COTJIalle-
HUEeM. DTO OTHOCUTCSA KaK K 3alMaTeHTOBAaHHBIM, TaK M K He
WMEIOIINM IMPaBOBYIO OXpaHYy 00beKTaM JHUIIEH3UOHHOTO CO-
raameHnus. [Ipu 3ToM JUIleH3Wap He MMeeT MpaBa UCIOIb30-
BaTh Ha OTOBOPEHHOW TEPPUTOPUU OOBEKT JUIEH3UPOBAHUS
WM TiepedaBaTh TaKoe IMpaBO TPeTbUM JUIlaM. YKa3aHHBIE
OTPaHUYEHUS OTCYTCTBYIOT B HEUCKAIOYUMENAbHOU (Mpocmoil)
JUIEH3UW. B COOTBETCTBUM ¢ TaKOW JHUIEH3UEH IMpaBO MWC-
MOJb30BaHUSI O00BEKTAa JUIEH3UU KaK MpeaoCcTaBiasieTCs JU-
IIeH3MaTy, TaK U MOXET OBITh UCTIOJIb30BAHO Ha TOW Xe Teppu-
TOPUM JTUIEH3MAPOM, a TaKXe MOXET ObITh MepeaaHo MOCIea-
HUM TpeTbeMy JIUILY.

M3 npyrux BUgOB JIMIEH3U HaubojIee 4acTo MCIOJIb3YIOT-
cs TaKue JIUIEH3UM, KaK:

* yucras;

* CONYTCTBYylOUIAs;

* CyOJIMLIEH3US;

* BO3BpaTHas;

* NMPUHYIUTEJbHAS,

* KpOCC-JINLIEH3US.

B cooTrBeTcTBUM C uucmoil NUlIeH3WEN JULEH3UATY Tepena-
CTCS OToBapuBaeMoe B COTJallleHUM TMpaBO Ha UCIOJb30BaHUE
MOOBEIIECTBJICHHBIX cBeaeHuit. Conymcmeyrwuwas JNTUIEH3US
UMIaeTcsl NpU 3aKJIUYEHUU JOTOBOPOB Ha IMOCTaBKY 000pya0-
HITHUSI UJIU KaKOW-HUOYIb APYTOil MPOAYKIIMU, O€3 KOTOPOil MO-
IyT OBITh HapyIlIeHbl MTpaBa COOCTBEHHOCTU MOCTAaBIIMKA.

Cybauyen3zuss BbITAETCS JIMIEH3MATOM TPETbeMy JIUIY B CO-
OTBETCTBUM C TIPaBOM, NPEJAOCTABIEHHBIM €My JIMLIEH3UAPOM.

Ecniu nuueH3uar ycoBepHIeHCTBOBAT OO0BEKT JUIIEH3UOH-
HOTO coTrjlallleHus U Tepeaall MpaBO Ha MCIOJb30BaHUE IO-
cliellHeTO HEeTNOCPEACTBEHHO JIMLIeH3Uapy, TO TepeaaBaemMasi
MpU 3TOM JIUIEH3US HA3bIBAETCS B038PAMHOLL.

B peanbHOIi mMpakTUKe 4YacCTO BCTPEYalTCs CUTyallMu, KOT-
I Kaxjaasli U3 CTOPOH JIMIEH3MOHHOTO COTJIallleHUS Mepeaaet
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MpaBo Ha MCIOJb30BaHWE MPUHAAJEXallero el o6bekra HMH-
TeJJEeKTyalbHOU COOCTBEHHOCTU. B 3TOM ciyyae B3auMHOE
npeaocTraBjieHUe MpaB obOecreyuBaeTcsl C UCIMOJb30BaHUEM
Kpocc-nuyeH3ull.

HaxkoHeu,  npunyoumenvhas auyen3us TIpeAOCTaBISIETCS
3aMHTEPECOBAHHOMY JIMLIEH3MATy KOMIIETEHTHBIM Ha 3TO Op-
raHoMm, €cJM paHee 3aMHTEpPECOBAHHOE M300peTeHue He ObLIO
KUCIOJIb30BAHO B TEYEHUE YCTAHOBJIEHHOTO 3aKOHOIATENb-
cTBOM cpoka. [Ipu 3Tom corjlacue maTteHTooOGJanaTeasl He 00si-
3aTebHO.

4.3.2.3. OcHnoenote npunuunot MencoyHapoonozo
AuueH3unea

B coBMecTHOI esITEIbHOCTU HAa MPUHIMIAX MEXIYHapOI -
HOTrO JIUIEH3WHTa 3aUHTEPECOBAHbBI 00€ CTOPOHBI, 3aKJII0Yalo-
mue JULEH3UOHHOE coralieHue. Bmecte ¢ TeM mpoBoauMbIe
WccaeqOBaHUS MOKa3bIBAIOT, YTO B OOJBIIMHCTBE CBOEM UHU-
nuaTopaMyd TaKOTO COTJallleHWs BBICTYMAIOT JUIEH3UATHI.
IMonyyuB TMLEH3UIO HA TPABO OCYIIECTBISITh MPOU3BOICTBEH -
HYI0 U (MJIM) KOMMEPUYECKYIO NeSITeIbHOCTh, JUI[EH3UAT HECET
BCIO OTBETCTBEHHOCTbh 3a PEe3YyJbTaThl TAKOW AEATEIbHOCTU Ha
OTOBOPEHHOI B TUIIEH3UOHHOM corjlallieHuu Tepputopun. OH
OCYIWIECTBJSIET peaJu3allMi0 MapKeTWHTa W MNoJABepraercs
BCEM pUCKaM, OOyCJIOBJIEHHBIM MPUHSITHIMU Ha Hero obs3a-
TeJ1bCTBAMU.

JluneH3uaT BhIMJIaYMBaeT JULEH3UAPY NMPEAYCMOTPEHHbIE
JULEH3UOHHBIM COTJIAlllEHUWEM MJIAaTeXU, KOTOpble MO Cylle-
CTBY COCTaBJISIIOT 1OXOJ JIUI[EH3Mapa OT COBMECTHOU MpeAnpu-
HUMATEJIbCKOU MAeSITeAbHOCTU. YKa3aHHBIU A0XOA OOBIYHO
BKJIIOYAET HECKOJIbKO COCTAaBHBIX €r0 4acTeil, OCHOBHBIMU U3
KOTOPBIX SIBJISIIOTCS:

* eIMHOBpPEMEHHBbIE BBIMJIATHl B Havajge MNpPEeNOCTaBIEHUS
npaBa Ha OCYIIECTBJIEHUE COOTBETCTBYIOIIEH AEsITEIbHOCTH,
BKJIIOYAIOIIKE OIJIATy MMOCTaBISIEMOTro 000pYyIOBaHUS, KOMILIEK-
TYIOIIUX, PAa3JIMYHOU TOKYMEHTAIlMU U OKa3bIBAEMBIX YCIYT;

* MUHMMAaJIbHBIN pOSIATU, NPEeACTABASIOIINUN cO00il HEKO-
TOPbI FrapaHTUPOBAHHBIN €XETroJAHbIN NOXOM;

* TEKYUUU pOSIATU, ONpenesieMblii KaK HEKOTOPbIU Mpo-
IIEHT OT OOIllero rofoBOTO AOXOAAa WU OT KaXJOW eIUHUIIbI
peajn30BaAaHHOW MPOAYKIUU.

HecmoTps Ha Hanuuuve OoOLIENMPU3ZHAHHBIX COCTABHBIX Yac-
Tell LeHbl JULEH3UU, MPAaKTHUKaA pealu3allu MeXIyHapOIHO-
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ro JUILEH3MHTA He BbIpaboTaja eIWHOTO IMOJAXO0Ja K ee ycTa-
HoBJieHWIO. HeT enumHoro moaxona u K BeIOOpPY OpMBI mjiare-
xel. Hapsimy ¢ HemocpeaCTBEHHBIMU BbIMJaTaMU UCTOJb3Y-
I0TCS U Takue GOpMbI OTIATH JIULEH3UM, KaK:

* mepejava 4yacTu akKUUil GUpPMBI;

* OCYILECTBJEHHUE BCTPEUYHBIX 3aKYyIOK;

* mepejavya npaB Ha UCIMOJIb30BaHUE O00BbEKTa UHTEJIEKTY -
aJIbHOW COOCTBEHHOCTH;

* mepejgavya LIEHHBIX Oymar.

OnHOBpEMEHHO ¢ yKa3aHHBIMU (HOpMaMM OIJIAThl JUILIEH-
3MM MOTYT HCHOJIb30BAaTbCsS W JpPYrue, a TaKXe CMEIlaHHBbIe
¢opmbl omyaTel. Beibop Hanbosiee npuemieMoit GopMbl OIIaThl
U yCTaHOBJICHHE OOOCHOBAHHOM IIE€HBI JUIEH3UU OCYILIECTBIIS-
I0TCS B KaXJIOM KOHKPETHOM cjydyae TMyTeM HMX COTJIacOBaHUs
CTOPOHAMMU, 3aKJIIOYAKIIUMHU JIUIIEH3UOHHOE COTJIallleHUE.

4.3.2.4. Ilpeonocoraxu UCNnOAb306aAHUS
MeNCOYHAPOOHO20 AUUeH3UuH2a

Kak yxe moauyepKWBajloCh BbIllIe, MCITOJIb30BAaHUE MEXIY-
HApOJAHOTO JHUIEH3WHra BBHITOAHO KaK TOMY, KTO MpeaoCTaB-
JISIeT JULEH3UI0, TaK U TOMY, KOMY JUIEH3Us NpeaHa3Haya-
ercs. Ilpu 3TOM OCHOBHBIMU (aKTOpaMM, OIMpPEaeSIOMUMU
11e1eco00Pa3HOCTh 3aKIIOYEHUS JULEH3MOHHOTO COTJalleHUs
ISl TWIeH3uapa, sIBISIOTCA:

* BO3MOXHOCTb BbIXOJa Ha BHEIIHWE PBIHKM, KOTAa APY-
rue CMmocoObl OCYINECTBJIECHHUS 3TOTO BOOOIIE HEMPHEMJIEeMbI
WU SIBISIIOTCS MEHee MPeaNnoYTUTEIbHBIMMY,

* MoJiyueHue MPUOLIIM KaK 3a CYeT JUIEeH3MOHHBIX IJaTe-
XeW, TaK W 6yarogapsi mocTaBKe TpeOyeMbIX JUIEH3UAPY TO-
BapoB M KOMIJIEKTYIOIIUX M3IETUN;

* BO3MOXHOCTb TNPOJJEHUS XU3HEHHOTO IMKJa ToBapa
Oiaromapsi BbIBEIEHHMIO €ro Ha PHIHKMW Pa3BHMBAIOIIUXCS CTPaH;

* yMeHbIIeHHWEe PHUCKOB OCYIIECTBJIEHUS TpeANpUHUMA-
TeIbCKOM NesITeIbHOCTH Ha BHEIIHUX PBIHKAX;

* BO3MOXHOCTb BBIXOJa Ha BHEIIHWE PBIHKU MPU OTPaHM-
YeHHBIX GUHAHCOBBIX, YIMPaBIeHYECKUX UJIU MapKEeTUHTOBBIX
pecypcax, 9YTO OCOOEHHO BaXXHO IJisl HEOOMBIIUX GUPM;

* BO3MOXHOCTb CKOHILEHTPHPOBATh yCHJIWS Ha pa3paboTKe
TOBapa crelMaJu3upylolleiics Ha 3TOM (upMe U 3aTeM MepenaTh
€ro MPOM3BOACTBO U MPOIBUXEHUE APYTUM MPEINPUITHIM.

Hapsiny ¢ yka3zaHHBIMU BbIlle haKTOpaMu, OKa3bIBAIOMIM -
MU MO3UTHUBHOE BAUSHUE Ha 3G GEKTUBHOCTh MpeANpUHUMA-
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TeNbCKOM NMesITeIbHOCTU JIMIIEH3Mapa, Ha BHEIIHUX PBIHKAX
CYIIECTBYIOT TakXe (GaKTOpbl, OJarompUsITHO BIUSIOIIHE
Ha NesITeJIbHOCTh JuIleH3uaTa. K Takum ¢dakTopaM OTHO-
CATCS:

* BO3MOXHOCTbH TOCTATOYHO OBICTPOTO PAa3BUTUS JTUIICH3U-
aTa Gyaromaps MOJYYeHUIO JIUIIEH3U Ha HOBBIC TEXHOJOTHH;

* yMeHbIIeHHE 3aTpaT, OOYCIOBIEHHBIX pa3paboOTKON u
MOCTAaHOBKOW Ha MacCcoBO€ MPOU3BOACTBO HOBBIX IJIS JUIICH-
3MaTa TOBapoB;

* BO3MOXHOCTb YBEJIUUYCHUS ACHEXHBIX JOXOMOB JUIIEH-
3MarTa.

ITO3UTUBHBIM BAUSHUEM OTMEUYEHHBIX BhIlIe (hDaKTOPOB He
BCeraa B MOJIHOW Mepe MOJb3YIOTCSI CTOPOHBI, 3aKJIIOYUBIIUE
JUIeH3MOHHOE coTralieHue. bojee Toro, HeHOCTaTOYHO 060-
CHOBAaHHOE WCMOJb30BaHME MEXIYHAPOJAHOTO JIMIIEH3WHTA
MOXET He TOJIbKO 0Ka3bIBaTh MO3UTUBHOE BIUSIHUE HAa COBMECT-
HYI0 NeATeIbHOCTh MMEIONIUX JUIEH3MOHHOE CoTjalleHue
CTOPOH, HO W cO3JaBaTh IJSI KaXIOW M3 HUX OTMpeneTecHHBIE
npo6iemsl. HanpuMep, mokymnaTteab JUIIEH3WK Ha 3apybexk-
HOM DBIHKE SIBJSIETCS MO CYIIECTBY KOHKYPEHTOM JIMIIeH3Ua-
pa ¥, Tojydasi TOCTYIl K HOY-Xay, MOXeT YCUJUTb CBOU KOH-
KYPEHTHBIE MO3MIIMU, CTATh MO MCTEYEHUU CpPOKa NEeUCTBUS
JULEH3UU OJAHUM K3 OCHOBHBIX KOHKYPEHTOB Ha IeJIeBOM
peiHKe. B cBOIO oyepenb, mojaydeHUe GUPMON JTUILIEH3UU MO-
XKEeT B HaYaJbHBIM MEePUOA MPUBECTU K YBEJIUYCHUIO €€ TOXO-
OB, OIHAKO B TOJTOCPOYHOM MepcrneKTUBe Mmojydaemas bup-
MOW MPpHUOBIIb YMeHbIUTCA. [10oaTOMY KaK JUILIeH3UAp, TaK U
JIMIEH3UAT JOJXHBI OTBETCTBEHHO MOAXOIMThH K BBIPabOTKE U
MPUHSATUIO YIIPaBIeHYESCKHUX PElleHU N, TO3BOJSIIOMUX U30e-
XaTh BO3MOXHBIX YKa3aHHBIX MJM TMOJTOOHBIX HeTaTUBHBIX
MOCJIEeACTBUMN IJIsI KaXJAOW U3 CTOPOH, obecredynBas TeM ca-
MBIM UX 3D (HEKTUBHYIO COBMECTHYIO MPEeANPUHUMATEIbCKYIO
NesTEeTbHOCTb.

JInueH3MOHHOE corjalleHue MeXAy CTOpPOHaMM CJeayeT
3aKJIl0YaTh B MUCbMeHHOU popMme. OTaelbHBIE AeTall TaKOTO
corJlallleHUsI JOJXHBI OBbITh TIIATEJIbHO OOCYXIEHBI CTOPOHA-
MU, U TOJbKO IOCJ€ BCECTOPOHHUX MEPETOBOPOB 3aKJIKYMU-
TeJIbHBIM JOTOBOP MOXeET OBITHh monmmucaH. [Ipum sToM Xea-
TeJbHO, YTOOBI KakK JMlLIeH3MUap, TaK U JULEH3UAT BKJIOYaIN
B JAaHHBIW JOroBOp T€ MM MHbIE MYHKTHI, HAJIUYUE KOTOPHIX
MOTrJIOo Obl 3alIMTUTh UX OT HEXeJIaTeJbHbIX HeTaTUBHBIX MO-
CJIIEACTBUM I KaXJAO0W U3 CTOPOH.
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4.3.3. MexanyHapoIHbI ppaHYaU3UHT

OnHuM U3 Haubosiee paCIpOCTPaHEHHBIX CIIOCOOOB BhIXO1a
Ha BHeIIHUWEe pPbIHKM cTaad ¢paHuaiizuHr (International
Franchising). TepMuH «dpaHYali3uHI» IO3aMMCTBOBaAH U3
d¢paHnysckoro franchising ¥ OOCIOBHO O3HadaeT «IIpaBO»
WU «IMpUBUJTETrusi». Takoe mnpaBoO [OeiicTBOBAaTb OT WMEHHU
KpynHoii ¢upmbl (ppaHyaiizu) nojaydyaetr Meakas pupma uiu
YacTHBI mpeanpuHumaTeab ((dhpaHuyaiizep) Ha 3apyO0eXHOM
pBIHKE B pe3yjbTaTe 3aKJIYEHUS MEXAy HUMM KOHTpakTa.
B cooTBeTCTBUM C TAKMUM KOHTpaKTOM dpaHYaii3u mnepemaeT B
obiuieM ciydyae GpaHuaiizepy nmpaBo Ha MCHOJIb30BaHUE €T0
WUMEHU, TOProBOi MapKW, TEXHOJOTUM, a TaKXe CUCTEMBbI
ynpaBieHus 6usHecom. OroBapuBaeTcsl TakxXe TeppUTOpUS,
Ha KOoTopol (ppaHyaiizep OyAeT OCYIIECTBSITh CBOIO AESATEIb-
HOCTb, a TaKXe€ yKa3blBaeTCs Mepuoa NaHHOW NesITeIbHOCTH.
®dpaHyaii3ym OCYILIECTBJSIET KOHTPOJIb 3a paboroil dpaHuaii-
3epa U OKa3blBaeT €My B cliyyae HEOOXOIMMOCTU MOCUJIbHYIO
MOMOUIb.

®paHyaiizep 00s3yeTcsI OCYIIECTBJSITh CBOI AESATEJNb-
HOCTbh B COOTBETCTBUU C OTOBOPEHHBIMU B KOHTpaKTe TpeboBa-
HusiMu ¢paHyaiidu. OH o00si3aH peryJispHO BHIIJIAYMBATH
dpaHyaiizepy omnpejaesieHHbIE CYMMbl A€HEr 3a MpeaoCTaBIeH-
HYIO €My cucTeMmMy Ou3Heca, KOTOpPYIO OOBIYHO Ha3bIBaIOT
GpaHIIKU30M.

4.3.3.1. Cmanoeéaenue u pazeumue  panuaiizunza

CyliecTByIOT, 10 KpaliHell Mepe, I1Ba MHEHUSI OTHOCUTEJb-
HO CTAaHOBJIEHUS W pa3BUTHUs paHUaii3uHra. MHorue cuura-
0T, 4TO0 paHUYa3UHT KaK dopma OCYlIeCTBIeHUs Ou3Heca
nosisusicsa B 1945 r. B CIIA ¢ otrkpbiTuss UpBuHoM Po66uHCcOM
Kade-MopoxeHoro. OTkpbiB Kade, UpBuH PoOOUHC B3sia B
KOMITaHbOHBI CBOoero poactBeHHuka beprona backuna. IMpo-
JnoJXasl BIBOEM pa3BUTHE HaYaTOTo OM3Heca, oHU yxke B 1949 r.
WMeJU B CBOEM BialeHUU ecTh Kade. Yuciao takux kade
MPOAOJIXKANIO YBEJUUYUBATHCSA B ToOcjenywiiue roabsl, u Po6-
O6uHC 1 bacKWH NpUIIIU K BBIBOJY, YTO OHU HE B COCTOSIHUU Ha
NOJXXHOM YDOBHE OCYILIECTBJSIThH YINpaBJieHUE CO3IaHHBIM
ousHecoM. Torna backuH u Po606uHC cTanu OTKpbIBaTh HOBbIE
kade v nmpomaBaTh UX KeJAKIIUM OCYUIECTBJISATh NPEANPUHU-
MaTeJbCKYIO NESTEJbHOCTh Ha OTOBOPEHHBIX YCIOBUSIX U TMOJ
ToproBoii Mmapkoii Baskin&Robbins.
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CorjlacHO Apyroi Touke 3peHUsi, GpaHYaii3UHT 3apoauiICs
B cpeaHeBekoBoli AHrauu. B BeaukoOpuTaHuu elie A0 CUX
MOp COXPaHUJIKCH JApeBHUE (paHIIU3bI HA IPOBEAEHUE sApMa-
POK M cojJepXaHUe PbIHKOB.

JlelicTByeT TakKXe C IPEBHUX MOp BBEJEHHAas cUCTeMa JIU-
LIEH3UPOBAHUS MPOJaXkKU MUBA MOCTOSIJIBIM ABopaM. C MOMeH-
Ta mosBJieHUs ¢paHYali3uHTa €ro B pa3Hble TOAbl UCITOIb30Ba-
JIM MHOTHE IMPOKO U3BECTHBIE GUPMBI. DTO Pupma Mo npous-
BOACTBY IIBeMHBIX MamMWHOK Singer Sewing Machine
Company, ¢upmser General Motors, Coca-Cola, McDonald's.

Ocob6oe pazBuTHe GpaHYaW3UHT MOJYYUJT B KOHIIE TPOLIIO-
ro Beka. Ha ponune ero cranoBiaeHust B CIIIA nonst B BajioBOM
HallUOHAJbHOM TMPOAYKTE MPEANPUHUMATEIbCKUX CTPYKTYp,
HUCIOJIb3YIOUIUX B CBOCH NesATeIbHOCTU (hpaHUYA3UHT, MIPEBHI-
cuna 43%. OHa TakXe 3HaYMTeJNbHa IJsI TaKMX CTpaH, Kak
WUranusa, 'epmanusi, ®panuust, Berukodbpuranus.

4.3.3.2. Ocnoeénvte  eudvt  ¢hpanuaiizunea

IlpaBa, mepemaBaeMble Ha BHEUIHUX pbIHKaX (GpaHyaiizu
dpaHuaiizepy, MOTryT OBbITb CAMBIMU pa3iuuyHbIMU. OHU MOTYT
OTHOCHUTHCS KaK K MCTMOJIb30BAHUIO UMEHU GUPMBI, TaK U K
KOHUEMIUU OCYIeCTBIeHUsI OusHeca B uejaoM. [loaTomy Hau-
0oJjiee 4acTO BBIIEJSIIOT:

* ¢bpaHUaii3uHT TOBapa U GUPMEHHOTO HA3BaHUS;

* (hbpaHYal3UHT AeJOBOTO Makera (¢popmara).

B mnepBoM ciyyae HaxoAsilieMycCsi Ha BHELIHEM pPbIHKE
dpaHuaiizepy mnpeaocTaBisieTCs NpaBO MpoJaxu TOBapoB U
OKa3aHMS YCJIyr Ha olpeleieHHOW reorpadguueckoil TeppuTo-
pUU C UCIOJIb30BAaHUEM €ro TOProBbIX MapokK. [IpomaBas ToBa-
pBHl MJIK OKa3biBasi HEKOTOPbIE yCAyru, ¢paHyaiizep mnojayyaer
ONpeAesIeHHYI0 MpUOBbIIL OT YBEJIUYEHUS oO0bema Mpogax.
HaubGonee yacto takass ¢opma dpaHUYali3uHIra MCHOJb3YyeTCS
Mpu mpojaaxe U oOCIyXKUBAaHUM aBTOMOOUJIei, mpoaaxe 0Oe3-
aJKOTOJbHBIX HAMUTKOB, TOTJIMBA U CMAa30YHbIX MaTepUaIoOB.
Ee mupoko npumensiet pupma Coca-Cola, MHOTUE ceTU OEH30-
3anpaBOYHBIX CTAHIIMIA.

Ilpu BTOpOM BapuaHTe peanu3anuu ¢bpaHyaiizuHra ¢dpaH-
yaiizep mepemaeT HaxonsIlIeMycCs Ha BHEUIHEM pbIHKe (dpaH-
yaiizepy pa3dpaboTaHHBIA MM U SBIASIOLIUICS €ro COOCTBEH-
HOCTbBIO TaK Ha3blBaeMblii 1eJ0BOI makeT ujau dhopmar (dbpaH-
mu3y). [lepenaBaeMblii MakeT CONEPXUT B OCHOBHOM BCE He-
obxoauMoe [Uisl opraHu3aluu Ou3Heca BHOBb CO3laBacMbIM
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npeanpusiTueM Ha BBIOpaHHOM BHEeIIHEM pbiHKe. B 00bmuH-
CTBEe CBOEM TaKOW MaKeT CONEPXKMUT:

* (hupmMeHHOE Ha3BaHUE;

* TOPTOBBIE MapKH;

* TMaTeHTHI;

* KOMMEpUYEeCKHe U MPOU3BOACTBEHHbBIE TallHBbI;

* HOy-xay;

* OU3HEC-TIPOEKTHI.

I[TakeT MOXeT MpenocTaBisITh NMpaBO BHOBb CO3JaHHOMY
MPpeANnpUsITUIO BBICTYNUTH B posin ¢paHuaiizepa U co3aaBaTh
Ha OTOBOPEHHOW TEPPUTOPUM HOBBIE MpPEANpPUITUSI-CYODpaH-
yaiizu. [1pu 3tom ppaHuaiizep oOBIYHO OKa3bIBAET MOMOIIb B
CO3aHUM CUCTEMbl YIPaBICHUS HOBBIMU TPEANPUATUSIMU,
obecrneyeHUu KaJpaMu, BCSIUYECKU CIOCOOCTBYET CTaHOBJIE-
HUIO U Pa3BUTUIO OM3HEca Ha BHOBb OCBaMBaeMbIX PBIHKAaX.
CreneHb oKa3biBaeMoll (paHUYaiizepoM MOMOIIM MOXET OBITh
CaMOW pa3JIUYHOMN.

B cBow ouepenb, 3a mpeaocTaBieHUE [eJ0BOro IMakKeTa
dpaHuaiizep, Kak MpaBuJio, BbIIJIaUMBAET MepBOHAYaJIbHBII
B3HOC M OCYIIECTBJISIET MOCTOSIHHbBIE MJIaTEXU, OOBIYHO B BUJE
HEKOTOpOTO MpolieHTa oT 06opoTa. OH MOJHOCTHIO BHIMOJTHSET
npeanvcaHHbie GOpMbl U METOAbl paboOThI, COOOMAET CYIlle-
CTBYIOIIIME TEXHUUYECKUE TpeOOBaHUS U CTAHIAPTHI MO obecre-
YEeHUI0 KayecTBa TOBApOB U YCJYT, y4acTByeT B Iporpammax
MOATOTOBKM U TEPErnoAroToBKU KaapoB. OH TakXe MpUHUMA-
eT yyacTue B cO3laHUM UHGOPMALMOHHOM 0a3bl MeXIyHapOI -
HOTO MapKeTWHTra U TOJHOCThIO OTBEYAET 3a Pe3yJbTaThl CBO-
el 1esITeJIbHOCTHU.

Ha nonwo ¢dpanuaiizmHra genoBoro ¢gopmara NMPUXOIUTCS
oomee 70 % Bcex GpaHYAW3MHIOBBIX cornameHuii. Ero yc-
MEIIHO MCTIOJb3YIOT TOPTOBbIE CETU, MPENTNPUSITUS OBICTPOTO
nutaHusi, GUpPMbI, OKa3bIBalOIIMe KOMMEpUYECKUE YCIYTU U
yciyru 6bITOBOTO 0OcnyxuBaHus. K TakuM npeanpusaTusm, B
YaCTHOCTU, OTHOCATCS TakKue IHUPOKO HU3BECTHBIE (PUPMBI,
kak McDonald's, Burger King, Pizza Hut, Hilton.

4.3.3.3. Ilpeumywecmea MeHcOYHapooHozo
¢ppanuaiizunza

Pa3BuBasi ¢paHYaii3MHTOBBIE OTHOIICHUS, (BppaHUYaiizym u
(bpaHyvaiizep 3aMHTEepecOBaHbl B 0OeCTeYeHUU s ceOs omnpe-
NeJeHHBIX BbIroA. Takue BBHITOOBI OHU ITOJYYalOT B pe3yJbTa-
Te MCIMOJIb30BaHUS NMPEUMYILECTB, MPUCYIINX PpaHUYAN3UHTY.
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DTH mpeuMyllecTBa UMeEIOT KaK ¢paHUaiizep u ppaHUaii3u,
TakK U NOPTEOUTENN UX TOBAPOB UJIU YCIYT.

HaubGonee BaXHBIMM IIpeMMYyIIeCTBaMU I (GpaHUaA3nd
SIBJISIIOTCS:

* MHOJy4YeHHE BO3MOXHOCTU AJISI OBICTPOrO pacIlUpPEeHUS
Ou3Heca Ha BHEIIHUX pBIHKAX 0e3 3aMMCTBOBAHUS CPEACTB U
OCYIIEeCTBICHNUS MacIITaOHBIX GUHAHCOBHIX OIlepalllii;

* MpeaocTaBJeHUE NOMOJHUTEIbHBIX CPEACTB AJs pa3BU-
THS OM3Heca. DTU CpelACTBa MOCTYIIAIOT OT IMpoaaXu ppaHIIN-
3bl M PETryJSIPHOIO MOJIyYEHMUS A0XOda B BHUAE €XETroIHbIX
BBIIJIAT (ppaHUaiizepa. Hekotopsle cpeacTtBa dpaHUaiizm Tak-
XK€ MOXET MojJydyaTb OT OKa3aHHUS He MNpeAyCMOTPEHHBIX
GpaHIIN30M YCIYT;

* BO3MOXHOCTb aJalNTUPOBATbCI K MECTHBIM YCJIOBUSIM
KaXXJ0T0 BHEIIHEro pblHKa, MpeogojeBast I3bIKOBbIE, ICUXO-
JOThYeCcKMe, KYyJbTypHbIe U ApYTrUe pas3jiudyus Ogarogaps uc-
MOJb30BaHUIO GpaHUYal3d MECTHOTO YIIPaBIEHYECKOTO IIEPCO-
HaJja;

* CO3JaHUE YCAOBUM A1 YCUJIEHUS KOHKYPEHTHBIX MpEeu-
MYLIECTB Ha BHYTPEHHEM PbIHKE;

* BO3MOXHOCTh M30eXaTh KOHBIOHKTYPHBIX KOJIeOaHMIit
BHYTPHU CTpaHBl HaXOXAeHUA ppaHUaii3u;

* BO3MOXHOCTb Ha 00Jiee BBICOKOM YPOBHE MPOBOAUTH UC-
cJIeIOBaHUS BHEIIHUX PHIHKOB M 3G (PEKTUBHO UCIIOJIL30BaTh
pe3yabTaThl TaKMX UCCIEAOBaHUN B LeNAIX JajJbHEWIIEro pas-
BUTUS OM3Heca.

Emre 6onee 3HaunTeIbHBIE IPEUMYIIeCTBA OT PpaHYali3WH-
ra umeet ¢ppanvaiizep. K Takum mpeumyiiecTBaM OTHOCITCS:

* BO3MOXHOCTb CO3JaTh CBOM OM3HEC, MOJAb3YSICh ONBITOM,
3HAHUSAMU U NOANEPKKOM dpaHUaiizm;

* IOJIyYe€HME IpaBa UCIOJb30BaHUS HIMUPOKO M3BECTHOrO
UMEeHU QUPMBI UM TOPrOBOM MapKHu, YTO OOecIieuMBaeT II0-
CTaTOYHO OBICTpOE MPU3HAHUE B peTUOHE IeSITCIbHOCTH (paH-
yansepa;

* YBEpEHHOCTh B 3(Pp(PEeKTUBHOM OCYIICCTBICHUU OM3Heca
6yaromaps IMOCTOSHHOM IMomaepXkKe (ppaH4Yaii3zy, MMEIOILIETO
OIBIT U 3HAHUS OCYILIECTBIECHUS NMPpEeANPUHUMATEIbCKOM aesI-
TEeJbHOCTU Ha BHEIIHUX PbIHKAX M 3aBOEBABIIErO0 BBICOKMIA
UMUK B MUpe OM3Heca U y MOTpeOUTEIIeit;

* BO3MOXHOCTb MOJy4YaTh MOCTOSSHHYIO TTOAAEPXKY B opra-
HU3alUU NPOU3BOJACTBA MPOAYKIMU, €€ peaan3alm, a TakKxe
B 00ecCIIcUeHUHU BEICOKOTO YPOBHS MEHEIXMeHTa U pealii3a-
MU MapKeTHUHTra;
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® YCTAHOBJIEHUWE YETKMX TEPPUTOPHUANIbHBIX TPaHUILl OCYy-
LEeCTBJCHUS OU3HEca, YTO MCKJIIOYAET Yrpo3y CONMEepHUYECTBA
CO CTOPOHBI APYTUX BiajaejblieB hpaHIIU3HI.

Yka3aHHble IpeuMylliecTBa GpaHyaiisuHra aast dhbpaHyaiize-
pa co3JalT Bce ycioBUs s 3DGEeKTUBHONW TpeanpuHUMa-
TEJIbCKOU AesATeJIbHOCTU TTocaeaHero. Ho 3To BoBce He o3Hayvaer,
YTO TaKue MpeumMylnecTBa OyayT aBTOMaTUUYECKU peainu30BaHBbl.

Hapsany ¢ npeumyliectBaMu (ppaHuaiizepa u ¢ppaHyaiizu,
KOTOpbIE OHU TOJIy4yaloT OT peaju3aluu dhpaHYali3mHra, omn-
peneJieHHbIe MpeuMyllecTBa MMEIT U MOTpeOUTeJ M COOTBET-
CTBYIOIIMUX TOBAapOB U YCHAyr. DTO nocTuUraetrcss Ojaromaps
obecrneyeHUIO 6ojiee BHICOKOTO YPOBHSI MEXIYHAapOJAHOTO Map-
KETUHTA U BBEIEHUIO Ha BHEIIHUE PBIHKU TPpeOyeMbIX TOBApOB
BBICOKOTO KauyecTBa U OpraHu3aluu 060jiee BHICOKOTO YPOBHS
CEPBUCHBIX YCIYT.

4.3.3.4. Ocnoeénvie  npobaemot, dpanuaiizunea

Ansa dpaHyaiizuHra, KaKk U BCSIKOTO APYroro crnocoda BbI-
X0Ja Ha BHEIIHUE PBIHKU, MPUCYIIU U ONpENeeHHblEe HeA0C-
TaTKU. DTU HEJAOCTATKM MOTYT OKa3aTh HEraTHUBHOE BJUSHUE
KakK Ha JesTeJdbHOCTh hpaHuyaiizu, TaK U Ha paboTy ppaHyUaii-
aepa. OcHOBHBIMU TIpoOeMaMu (ppaHyaiizuHTa 1151 ppaHUail-
31 MOTYT OBITh:

* HEBO3MOXHOCTh YCTAaHOBUTH (PpaKTUUECKUE PE3YyJbTaThl
nosTeabHOCTU (paHyaiizepa, 4YTO NPUBOAUT K YMEHbIIEHUIO
WBITUJIAT, KOTOPbIE K TOMY X€ He BCeraa OCYIIECTBISIIOTCS BO-
BpeMs;

* OCYIIECTBJIE€HHE Ha NOCTATOYHO HU3KOM YypPOBHE IMpen-
MPUHUMATEJIbCKON NesITeIbHOCTU (paHYailzepoMm, 4YTO CO3-
JllaeT HEraTUBHOE OTHOUIEHUE KO BCceil hpaHUali3MHTOBOW cHUC-
TeMe;

* HEBO3MOXHOCTbH BBIBECTH IJIOX0 paboTawinero dpanyaii-
3epa U3 (ppaHUWIU3HOU cuUcCTeMBbl (OTAETbHBIE MOJTOXEHUS
dpaHIM3bl 3alIUIIAIOT UHTEpEeCh (PpaHuaiizepa), 4TO Hera-
TUBHO CKa3bIBaeTCs HAa PYHKIMOHUPOBAHUU BCEW CUCTEMBI;

* HEBO3MOXHOCTb COXPAaHUTh KOHOUAEHIUATBHOCTh KOM-
MepUyecKoil TaliHbI, KOTOpas NpUHAIJIEeXUT ¢hpaHyali3u U NMo-
poit HapymaeTcsl dpaHyaiizepom;

* BO3MOXHOCTbH BbIXOda U3 (paHYaAaW3UHTOBOU CUCTEMBI
xopoio paboraromux dbpaHyailzepoB, KOTOPbIE MOTYT cOCTa-
BUTh OMNPENENEHHYI0 KOHKYPEHLMIO IPYTUM MPEANPUSTUIM
|>Toil cUCTEMBI.
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Kaxk u B pestenbHOCTU (paHUaii3u, ompeneseHHbIe MPoO-
JeMbl peanu3anus ¢GpaHuyaii3mHra MOXeT cCO3AaTh U B paboTe
¢paHuaiizepa. Takue nmpo6GaeMbl OOYCIOBJIEHBI:

* HEBBINNOJHEHUEM dpaHyYali3u YyCITOBUU (paHIIU3BI, YTO
MOXET MPUBECTU K OTAEJbHBIM KOHGMIUKTAM BO GpaHIIU3HONU
CUCTEME;

* CTAaHAAPTHOCTHIO YCIOBUU OCYIIECTBIEHUSI OU3HEca, Oro-
BOPEHHBIX B paHIINU3E, YTO CAEPKUBAET BO3MOXHOCTHU pa3-
BUTHUS OuU3Heca ¢ppaHUYalizepoM;

* OTCYTCTBMEM TECHOrO COTpyAHMYECTBa BceXx (paHuaiize-
pOB, UTO HapylaeT LEJOCTHOCTh CUCTEMbl Ou3Heca B (dpaH-
Yali3UHTOBOU CHUCTEME;

* MJI0XUM GUHAHCOBBIM MOJOXEHUEM (ppaHUYaii3u, 4TO MO-
XEeT MPUBECTU K OAHKPOTCTBY U K aHHYJIUPOBAHUIO WUJIU MPO-
naxe (ppaHIIU3EI.

W3 cka3zaHHOTO BBIIE CIEAYEeT, YTO K CO3JaHUI0 (ppaHyari-
3UHTOBOU CUCTEMBI CIeAYyeT MOAXOJUTh C OCTOPOXKHOCThIO KakK
dpanHuaiizu, Tak u ppaHvaiizepy. @paHyaiisu JOJXKHBI OYEHB
TIIATeJIbHO TOAOUpaTh MpEeANpUHUMATENEH, KOTOPBIM OHU
corjacHsel TpoaaTh ¢GpaHMmuU3y. A MOOcCJle TOro Kak TMpea-
NMPUHUMATENb CTAHOBUTCS 4YacThlo (PpaHYaU3MHTOBOU cucTe-
Mbl, OH JOJXEH YMeTb OBICTPO BBISIBIASITH BO3HUKAlOUUE
npobseMbl U HEMEIJIEHHO MPUHUMAaTh OOOCHOBAHHbIE YIpPaB-
JIEHYEeCKWEe pEeIIeHMUS.

B cBowo ovepenb KaxXAblil MpeanpUHUMATENb JOJXEH yoOe-
OUTBbCSI, YTO €ro pelleHue cTaTh (ppaHyailizepoM SBISIETCS
BMOJIHE OOOCHOBAHHBIM U YTO OH BbIOMpaeT Ty chepy nesTeb-
HOCTHU, KOTOpasi COOTBETCTBYET €ro MHTEpecaM.

4.3.3.5. Ocrnoegnore gopmot  peaauzauuu
dpanuaiizunea  Ha  GHEWIHUX  PLIHKAX

@upMbl, OCYLIECTBISIONIME BHEIIHEOIKOHOMUYECKYIO Jesi-
TEJbHOCTh U PEIIUBIINE MCIOJb30BaTh (hpaHUYAU3UHT, MOJIXK-
HBbl pEeUIUTh, KaKUM 00Opa30oM OHU TMOCTPOIT (ppaHYAN3UHTO-
By cuctemy. CyllecTByeT HECKOJbKO BapMaHTOB CO3MaHUS
TaKoil cUCTeMbl, OJHAaKO Haubosiee 4acTo (PUPMBI MOCTYNAIOT
cienymouuM obpasom:

* mokynawoT dpaHIIU3bl Yy (QpaHuyaii3u OTAEIbHBIX 3apy
OEeXXHBIX CTpaH;

* CO3[al0T CBOMU OTAEJIeHUs B 3apy0eXHBbIX CTpaHaxXx Ha
npaBax ¢paHuaiizepa;

146



® OTKPBIBAIOT JOYepHUE GUPMBI, MPEIOCTABISIS UM TpPaBo
MOKYyMaTh (paHIIU3HI;

* 00pa3yloT COBMECTHbIE MPEANPUSTUS, OTAEICHUS KOTO-
PBIX XOTSI OBl B OMHOW M3 CTPaH OCYIIECTBISIOT CBOIO AesATEIb-
HOCTh Ha MpUHIMMAX GpaHYaii3uHTA.

®].3.3.6. Cneuugpuueckue ocobennocmu  ppanuaiizunea
Ha  GHEWHUX PbIHKAX

Co3gaHue U pa3BUTUE PpaHUYali3UMHTOBBIX CUCTEM Ha BHEII -
HUX pBIHKaX TpeOyeT HalW4Us OINpeAeIeHHbIX 3KOHOMUUE-
CKMX, TMOJUTUKO-TIPABOBBIX U COLMAJIbHO-KYJIbTYPHBIX TIPEJ-
nocwuiok. [ToaTomy, co3maBasi Takylo paHUYali3MHTOBYIO CHC-
TeMy, CJielyeT YYUTBhIBATh LEblii psia GakTOpoB, OCHOBHBIMU
U3 KOTOPBIX SIBIASIIOTCSH:

* OTHOUIEHWE TOCYAAapCTBEHHBIX OPraHOB K UCIOJb30Ba-
HUIO hpaHYaii3uHTa;

* HajJuuyue 3aKOHOB, PETryJMPYIOUIMX MpeANpUHUMATENb-
CKYI0 IeSITeJIbHOCTD;

* MpueMJeMble YCIOBUS perucTpaluu 3apy06ekHbIX GUPM;

* HaJIMYMe 3aKOHOB, 3al[MIIAIIIMUX HMHTEJIEKTYaJlbHYIO
COOCTBEHHOCTD;

* MpuUemMjeMoe HaJoToBOE 3aKOHOIATENbCTBO;

* HaJAuyue 3aKOHOB, PETYJUPYIOUMX BHEIIHEIKOHOMUYEC-
KYIO JeSTeJIbHOCTh MPEATPUSTUI;

* MpUeMJIEMbIii TPAaBOBO# CTaTyC MapTHEPOB.

C yuyeToM 3THX, a Takxke ApYyrux ¢GakTopoB hUpMa MOXET
MPUHSTH pellieHUEe O CO3JaHUU TOW WJIU MHON paHUYal3MHIO-
Boii cucteMbl. [Ipu 3TOM eil ciaeayeT TakXe yYUTHIBATh CYyIIe-
CTBYIONIME TOKTPUHBI paHUYaii3uHTa, BhipaboTaHHBIE MexXay-
HapoaHoll ¢paHuaiizuHroBoit accouunaunuein (IFA), cozganHoit
u 1960 r., a TakXe TOKTPUHBI (hpaHYAW3UHTOBBIX acCcOLMAIU i
oTaeNbHbIX cTpaH. Cpeau BceX NJOKTPUH 0COOO BaxHOe 3Haue-
HUE UMEIOT TOKTPUHBI, pa3paboTaHHble AMepUuKaHcKol, PpaH-
y3ckoii u MUtanbsiHCKOM accoumauusiMu hpaHuyaii3uHTA.

4.3.4. MexnyHapoJHbIE COBMECTHBIE
MpeanpusiTUs

MexayHapoaHble COBMeCTHbie mnpeanpusatus (Joint
\ diture) (CII) saBasiioTcs omHoi u3 ¢GoOpM OpraHu3alluu
MpeANnPUHUMATETbCKON AESTEIbHOCTU ABYX MJU HECKOJIbKUX
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bup™M u3 pasHbIXx cTpaH. B ocHOBe co3gaHus U GYHKIIMOHUPO-
BaHMUS MEXIYHApPOJAHOTO COBMECTHOTO MPENNMPUITHS Dealu-
3yI0TCS TaKMe MPUHIIUIBI, KaK:

* CO3MaHWe JO0JIEBOrO0 Y4yacTUS COOCTBEHHOCTH, HaXOIsi-
meiicst B COBMECTHOM BJIaJleHUW U YIIPaBJIECHUU;

* pacmnpeaelieHHEe pUCKa NMPEeANPUHUMATEIbCKOM IesITeNb-
HOCTU B COOTBETCTBUM C BKJIAaJIOM B COBMECTHYIO COOGCTBEH-
HOCTB;

* 3aKJII0UYeHMe JOrOBOPHOTO corjaleHusi (KOHTpaKTa), Ol-
peneNsoIero MeXaHM3M OCYIIeCTBICHUS TMpeAnpuHUMAa-
TeJbCKOM MeSITeIbHOCTU, NpaBa U 00s3aTebCTBA CTOPOH.

OpraHu3allMOHHO-MpaBoBasi ¢GopMa MeXIYHapOIAHOTO CO-
BMECTHOTO MPENNMPUSITUSI, €ro yCJIOBUS W MPUHIMIBI CO31a-
HUS U QYHKIIMOHUPOBAHUS ONIPENEISIIOTCS BO MHOTOM CITEIIM -
bukoit KaxXno KOHKPEeTHOW cTpaHbl MecToOHaxoxaeHus CII.
DT0 00YCIOBICHO MPOOIEMaMH TaAMOXEHHOW U HAJIOTOBOM IMO-
JUTUKH OTAENbHBIX TOCYIapcTB, BO3MOXHOCTSMHU Yy4acTHUs
MHOCTPAHHOTO KaluTaja B OCYIIECTBIEHUM MpeanpuHUMa-
TeJbCKOW NeATEeTbHOCTU, COCTOSTHUEM BaJIOTHOW CUCTEMBI U
OIPYTUMHU MpoOIeMaMu, MPUCYIIUMH Cpele MeXIyHapoaHOTO
MapKeTHUHTA.

4.3.4.1. Buowt MencoOyHapooHvIX CO8MeCmHbBIX
npeonpusmuii

Co3naBaeMble MEXJAYHAapPOIHbIe COBMECTHbBIE MPEATTPUSATUS
MOTYT OBITh KJacCU@UUUMPOBAHBI MO HECKOJbKMM IpHU3HA-
kaM. OgHako HaubGoJjiee 4acTo MpU MUX Kjaccudukamuu pac-
cMaTpuBalOTCs TaKue MpU3HaKu, Kak (puc. 4.3):

* 00J1aCTh AEATEIbHOCTH;

* MUCTOYHUK UHBECTULIUIA;

* 10Jid MUHOCTPAHHOTO Kamnurania;

* MECTOMOJIOXEHUE.

C y4eTOM obracmu OesmeabHocmu OOBIYHO paccMaTpHUBa-
0T COBITOBBIE, HAayYHO-UCCIEA0BaTEJIbCKNE, MPOU3BOJICTBEH-
Hble 1 3aKynouHbie CII.

B 3aBucuMocTu OT doau 3apybeixcrHoeo napmuepa B yCTaB-
HOM (oHIe MpeanpusiTus Hauboyiee YacTO BBIACISIOT Maxo-
puTapHble, MUHOpUTapHbie U maputeTHbie CI1. B Mmaxkopurap-
Hbix CII monsi MHOCTPAaHHOrO MHBECTOPa B ycTaBHOM (oHze
SBJsIeTCS Mpeobyanamiileil, B TO BpeMsi KaK B MUHOPUTApHOM
CII oHa yctynaet MecTHOMY napTHepy. B mapuretrnom CII atu
JOJIA PaBHBI.
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O6nacTb

MecTononoxeHun
AesATesIbHOCTU ecrononoxenme
Hay4Ho- MpoMbILLIAEHHO
| unccneposatenbckas pasBuTble CTpaHbl _J
MponssoacTeeHHas! MpombiLLneHHo
pasBuBaloLLMECS
v 3akynoyHast CTpaHsbl
MEXAYHAPOOHOE
C6biToBas COBMECTHOE Cnabopa3ssuTble
\NPEANPUATHE (CM) * CTpaHbl J
UcTo4yHnk
UHBEeCcTUUNN
—
HAonsa nHocTtpaHHoro YacTHbllh kanuTtan
Kkanutana .
locynapcTBeHHbIV kanuTan”®
I MaxopwtapHoe C CMeLuaHHbIi KanuTan
Y MuHopuTtapHoe CIl HaumoHasnbHbIn
N MeXHaLMOHaNbHbIN
\ MNapwuteTtHoe CI Kanutan

Tuc. 4.3. Knaccubukauus MeXIYHAPOAHBIX COBMECTHBIX MpPEIIpUsITUIA

Co3naBaeMble COBMECTHBIC MPEATPUSATUS MOTYT HAXOIUTh-
csl B pa3HBIX CTpaHax, UMEIOIUX Pa3JIMYHBII YPOBEHb UX pa3-
autus. [Ipu ux co3gaHuuM ycTaBHBIM (OHI MOXET ObITh chOp-
MUPOBAH C y4yacTMEM YaCTHBIX MU TOCYJAApPCTBEHHBIX MpPEANpPU-
SITUI, HALIMOHAJbHBIX U MEXHAIIMOHAJIbHBIX OPTraHU3alIUii.

4.3.4.2. Opezanu3auuonno-npaeogvie dopmoi,
MeNHCOYHAPOOHBIX Cco6MeCmHbIX npeonpusimuii

3aKoHOIATeIbCTBAMU OTIEIbHBIX CTpaH InpeaycMarpuBa-
€TCdAd CO3JaHUE€ COBMECTHBLIX Hpe,[[HpHHTPIfI, UMECOIIUX pas3-
JUYHBIC (pOpM])I opraHusanuu HpeﬂHpHHHMaTCHbCKOﬁ HEA-
TeabHocTU. K Takum (I)OpMaM, B 4aCTHOCTHU, OTHOCATCSA:

* OTKPbLITOC aKIITMOHECPHOC O6H_[€CTBO;

¢ 3aKpbITOC aKIIMOHEPHOC O6H_[€CTBO;

* 00LIECTBO C OrpaHI/I‘{eHHOfI OTBCTCTBECHHOCTLIO,

* OOILIECTBO C JNOMOJHUTEIbHOM OTBCTCTBECHHOCTLIO,
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* MOJHOE TOBApUIIECTBO;

* KOMMaHJIMTHOE TOBApUIIECTBO;

* CMEUIaHHOE TOBAapUIIECTBO.

Cpenu ykazaHHBIX, a TakXe JApYrux (Gpopm opraHusanuu
MpeaNnpPUHUMATENbCKON NEeSITEIbHOCTH COBMECTHBIX NIPEATIPH -
SITUW MPEUMYIIEeCTBEHHOE 3HAYCHUE UMEIOT aKIIMOHEPHBIE 00-
mecTBa U 001ecTBa C OTPAHUYEHHOW OTBETCTBEHHOCThIO. OHU
B OCHOBHOM U CO3JalOTCsI, NMPU 3TOM UX OpraHU3alUs U Jesi-
TEJIbHOCTh PErJaMeHTUPYIOTCS 3aKOHOIATEJbCTBOM KaXIou
KOHKPETHOU CTpaHBblI.

Axuyuonepnoe obuecmeo (Company Limited by Shares) sB-
JisieTcs IPUIUYECKUM JTMIIOM, KOTOPOE HEeCeT mepel KpeauTo-
paMUu UCKJIIOUUTEIbHYI MMYIIECTBEHHYIO OTBETCTBEHHOCTH B
npenejsax NpuUHaajexaiero emy umymecrBa. OHO wuMeer
YCTaBHBI KamnuTall, KOTOPBI pazOuBaeTcs Ha OTJeJbHBIE
paBHBbIE YaCTHU, MOJYYMBIIME HAa3BaHUE aKI[U.

AKIIMOHEpPHBIE 00IlecTBa OBIBAIOT OTKPHITOTO M 3aKPBITOTO
Tuna. B akuMoHEepHBIX 00lIecTBaX MepBOro BUIa aKIMOHEDP-
HBIW Kanurtajg odpasyeTcs nyTeM MyoJaMYHON MOANMMUCKHU Ha aK-
HMu. B 3aKpbITHIX aKIIMOHEPHBIX O0IIECTBAaX aKIUKU pacrpe-
NEJSIIOTCS MEXIy ero yupeauTeassMu 0e3 MpUBJICYEHUS K UX
MOKYMNKE CTOPOHHUX JIUII.

Bropoii Haubojee MIMPOKO MCHOJb3yeMoil ¢opMoil opra-
HU3aluU NpeanpuHumMaresbckoit nesareabHoctu CII aBasiioT-
csa  obwecmea ¢ oepanuvennoi omeemcmeennocmoio  (Close
Corporation). O61IeCTBO ¢ OTPAaHUUYEHHOW OTBETCTBEHHOCTBIO
SBJISIETCS IOPUAMUYECKUM JIMIIOM M HECET HCKIIUUTEIbHYIO
OTBETCTBEHHOCTb IO CBOUM oOsi3aTesbcTBaM. [lo cBoeii cy-
HOCTU OHO B HE3HAUYUTEJbHOM CTEMEHU OTAUYAETCS OT aKI[MO-
HepHOro oblIecTBa.

B kaxpoii U3 cTpaH MMEITCS CBOM OCOOEHHOCTU KaK CO3-
MaHUS aKIIUOHEPHBIX OOIIECTB U OOIIECTB C OTPAHUUYEHHOI OT-
BETCTBEHHOCTBHIO, TaK U YCJOBMS OCYILIECTBIEHUS UMM TIpel-
MPUHUMATEJNbCKOW NesATeNbHOCTU. [IpU 3TOM B ONHUX CTpa-
Hax, HanpuMep B CIIA, Haubosiee MUPOKO pacnpoCTpaHEeHBbI
aKIMOHEpHBbIe 00lIecTBa, B TO BpeMsl Kak B 3ananHoit EBporne
MperuMylIeCTBEHHO CO31al0Tcsl 00IecTBa ¢ OrpaHUYEHHON OT-
BeTCTBeHHOCThIO. OcobeHHO 3TO Kacaercsi [epmaHuu, rae ob-
IIeCTBa ¢ orpaHMYeHHOI oTBeTcTBeHHOCTHIO (Gesellschaft mit
beschrankter Haftung, cokpamenno GMBH - TMBX) aBns-
I0TCS caMoOil pacmpocTpaHeHHOW ¢GOpPMOIl OCylleCTBICHUS
MpeaNnpUHUMATETbCKOUW NEeSITEJbHOCTH.
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©]1.3.4.3. Momuebt coszd0anusi  COBMeCHHBIX
npeonpusmuii

Co3maBasi COBMECTHOE IpEeANpUSITHE, KaXIblii U3 mapTHE-
POB YBEPEH, UTO 3TO MO3BOJUT €MY YJIYYIIUTh Pe3yabTaThl
NpeANpUHUMATEIbCKON OESITENIbHOCTU. DTa YBEPEHHOCTH
o0yclioBlIeHa HajauuueM psga ¢GakToOpoB, KOTOPbIE MOTYT OKa-
MaTh MO3UTUBHOE BIUSHUE HA AeSITEIbHOCTh (DUPMBI HA BHEIII -
HUX pbIHKaX. B kauecTBe TakuX (PaKTOpPOB, MOTUBUPYIOLIUX
HBIXOI (UPMBI Ha BHEILIHUE PHIHKU MyTEM CO3JaHUS COBMECT-
HOTO MpEeANpUITUS, OOBIYHO pacCMaTPUBAIOTCS BO3MOXHOCTH:

* YCKOPUTH BBIXOJ Ha MPUBJIEKATEIbHBIA PHIHOK;

* CHU3WTH YPOBEHb IMOJUTHUYECKOTO M DKOHOMUYECKOTO
pucka 6iarogaps MPUBJIEYEHUIO K COBMECTHON AeSITEIbHOCTH
MECTHOIO MPEeAIPUSATUS;

* COCPENOTOUYUTh YCUIUS KaxXIOro U3 MapTHEPOB Ha Ooiiee
KOMIIETEHTHBIX Yy4acTKaX JOesITeIbHOCTH;

* BOCIIOJb30BaThcs 3(P(PEKTOM CHHEpPru3Ma, OO0bEIUHUB
JIHAHUS, PECYPCHI U ITapPTHEPOB;

* KOMIIEHCUPOBATh MJM YMEHBIIUTh MPOOIEMbI, O0YCIOB-
JIEHHBIE IPYTUMU CIIOCOOAMU BBIXOJA HA BHEIIHUE PHIHKU,

* BOCIIOJIb30BAThCS JbrOTAaMU, MNPENOCTABISIEMBIMU HHO-
CTPAaHHBIM MHBECTOpPAM B CTpaHe MECTHOTO MapTHepa;

* MOJYYUTh AOCTYIl K KaHajJlaM paclpegeleHus U pPhIHKaM
MMpoaaxy TOBApOB MapTHEPAMU;

* YMEHBIIKWTH 3aTPAThl HA MEHEIXMEHT U NpeXAe BCEro Ha
MEXAYHAPOAHBIA MapKETUHT.

VkaszaHHbIe M [OpYyrue MOTUBBI CO3JaHUS COBMECTHBIX
NpeANpUsITUIL He Bcerga MPUCYIIM OIS OTAEJbHBIX CTpaH.
KpoMe Toro, HempaBUJIbHBII BBIOOD IapTHEpPA, JaXe MPU HaJIK-
YUK OJIATONPUSITHBIX YCIAOBUIA A1 COBMECTHON AESITEIbHOCTH,
MOXET CO34aTh psa MNpobJieM B OeITEIbHOCTH COBMECTHOTO
npeanpustusi. Cpeau TakKux NpodjieM OOBIYHO BBIAEISIOT:

* HecOBIajeHMeE Lieaeil mapTHepoB no mepe pasputus CII;

* CJIOXHOCTb IPUHATHS U peajn3alii 000CHOBAHHBIX yIIpaB-
JIEHUYECKUX pelleHU, O0yCIOBIEHHAsA IBOMHBIM YIpaBIEeHU-
em CII;

* HeCOBMAaJeHME MO3ULIUI MAPTHEPOB OTHOCUTENBHO UCIOJIb-
30BaHUs MMOJydaeMOil MPUOBIIN;

* CJIOXHOCTbH 00ecCIeueHHUsI BBICOKOTO YPOBHSI KOPIIOPATUB-
HOI KYJIbTYypbl, UYTO OOYCIIOBJIEHO HEOMJHO3HAYHLIM HabOpoOM
LIEHHOCTEM, YOeXAeHU U TpaAuluil, BAUSIOUIUX Ha MOBEIE-
HUE COTPYAHMKOB U OMNPEAEHSIIONINX LEJIU UX AeATEIbHOCTH;
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® HealeKBaTHOE paclipelelieHue 00s3aHHOCTEM, BbI3BAH-
HOEe HEOJAMHAKOBBIM BJlaJeHHEM COOCTBEHHOCTHIO.

MHorux u3 yKa3aHHBIX MNpo0JeM MOXHO u30exXaTh WU
CMSTYUTH UX MOCIEACTBUS, €CIU B NESITEIbHOCTA COBMECTHO-
ro MpeaAnpusITUs ocoboe BHUMaHUE OyAeT yaedsIThCSI HalaX!-
BaHMWIO U Pa3BUTUIO NOBEPUTEIbHBIX OTHOIICHUIN MEXAY ero
pa6oTHukaMu. HeobGxoamMo Takxke OTBETCTBEHHO U OOOCHO-
BaHHO MOJOUTHU K BBIOOPY cTpaHBl MecTomooxeHus CII, oymy-
KX mapTHepPOB 1o Ou3Hecy. BaxHo pa3pabotaTh M peanan3o-
BaThb 00OCHOBAHHBINM OM3HEC-IJIAH COBMECTHOIO MPEAIPUSITHUS.

4.3.4.4. Dmanot popmuposanus MeNCOyHapooHo20
coeMecmnozo npeonpusmus

Co3naHre COBMECTHOIO MPEANPUSATUS TpeOyeT MpoBeneHU s
1eJOT0 psja MEepONnpUsATUIL, OOYCIOBJIEHHBIX HEOOXOAM-
MOCTbI0O OOOCHOBAHUSI 11eJeCOOOpPa3HOCTU UCIOJb30BaHUS
JaHHOTO crocoba BbIXOJAa Ha BHEIIHUN PBIHOK M HEOoOXOoou-
MOCTbIO obOecrieyeHus 3¢ HEeKTUBHOU MpeANPUHUMATEIbCKOM
nestenbHocTu CII. DT MepomnpusiTUS TIPOBOASTCS B OINpeie-
JIEHHOU TOCJeN0BaTEJIbHOCTU, YTO TO3BOJSIET BBIAEJIUTH OT-
nenbHble 3Tanbl co3paHus CII. OGbIYHO B Ka4eCTBE TaKMX 3Ta-
MOB pacCMaTpUBAIOT:

* omnpejesieHue LejiecoobpasHocTu ucnoybdoBanus CIT kak
OCHOBHOTO cIroco0a BbIX0Ja Ha BHEIIHUNW PBIHOK;

* dopmynupoBaHue ueneit aesarteapbHoctu CII;

* BpIOOp MapTHepa (MapTHEPOB);

* pa3paboTka Ou3Hec-IJIaHa;

* MOArOTOBKA YYPEAUTENbHBIX NOKYMEHTOB;

* COCTaBjJieHME KOHTpaKTa;

* oucHka 3dpdexktuBHoctu CII.

HMcxonHBIM B CO3MaHUU COBMECTHOTO MPEANPUSITUS SBJIS-
eTcsl cAeJlaHHBIi Ha OCHOBE MPOBEAECHHBIX MapKETUHTOBBIX
HUCCJieJOBAaHUIN BBIBOJ O 1€J1eCO00Pa3HOCTU HCIOJIb30BaAHUS
MMEHHO TaKOoTOo crocoba BbIX0Ja Ha BbIOPAHHBIM BHEIIHUM pbl-
Hok. Omnpenenus 1eJecO00pa3HOCTh CO3JaHUSI COBMECTHOTO
MpeanpusaTus, cieayetT copMyaupoBaTh lLieJb €ro AesTesb-
HOCTM M BbIOpaTh Haubojiee NpPUEMJIEMOro MHapTHepa WK
naptHepoB. [lpomecc oueHKM M BbIOOpa MapTHepa SIBJISIETCS
OMHUM U3 HauboJiee OTBETCTBEHHBIX 3TAMOB M IMpEAIoaraeT:

* YCTAaHOBJIEHUE Xe€JaeMbIX XapaKTepUCTUK MapTHepa;

* BBISIBJIECHWE BO3MOXHBIX KaHAMUAATOB B MapTHEPHI;

* OLIEHKY MOTEHIMAJTbHBIX MAPTHEPOB;

* MEeperoBOphbl C MOTEHIIMAJIbHBIMU NTAapTHEPAMU;
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® BLIOOpP MapTHepa.

ITocne Toro Kak MPUHSITO pellieHue o BhIOOpe mapTHepa,
pa3pabaTbeiBaeTcs 6usHec-miaH CII, B KOTOpOM OroBapuBaioT-
CsI TaKMEe OCHOBHBIE BOMPOCHI, KakK:

* pacnpeaesieHUe COOCTBEHHOCTH;

« cucrtema ynpasiaenus CII;

* OpraHu3alus MPOM3BOACTBA;

* peanu3anus MEXIYHapOIHOTO MapKeTUHTA.

CrhenylouiuM 3TaloM SBJSETCS pa3paboTKa y4peauTelib-
HBIX TOKYMEHTOB M WX corjiacoBaHue. Ilocie TOro Kak ydpe-
OUTEJIbHbIE MTOKYMEHTBI COTJIAaCOBaHbBI, NOCTUTHYThIE COTJa-
IMEeHUs] AOJXHBI ObITh 3a)UKCUPOBAHBl B MUCbMEHHOM BUJIE.
IMocnenHee mpencraBisieT coboil GopMy KOHTpakKTa, IOPUIM-
YecKM 3aKperisiolnero mpaBa U 00s3aTebCcTBA CTOPOH. DTHU
00s13aTeIbCTBA OMPEAENHSIOT KaK YCJIOBHUS COBMECTHOW mesi-
TEJIbHOCTA M BO3MOXHOCTHU €€ MpeKpalleHUs U YYUTHIBAIOT B
CBSI3U C MOCJEIHUM MHTEPECH KaXI0W U3 CTOPOH.

Hakoneu, B mpouecce dynkumonupoBanusi CII ciaemyer
MOCTOSTHHO MPOBOAUTh OLEHKY 3(PpHEKTUBHOCTU €ro AesTelb-
HOCTM M MPUHMMATh COOTBETCTBYIOIIME PEryJupyloliue BO3-
NeWCTBUS, MO3BOJSIONIME CBOEBPEMEHHO MCIPAaBISITh UMEKO-
muecs HegoctaTku B pabote CII.

4.3.4.5. Onotm  co30anus CO6MECmHbIX  npeonpusamuii

Yuca0 COBMECTHBIX MPEANPUSATUN B TTOCJEHUE TOAbl TTOC-
TOSIHHO Bo3pactaeT. HaubGonbliee MX 4uciao ObLIO CO34aHO B
ctpanax owiBiiero CCCP u Bocrounoit EBponbi. CoBMeCTHEIE
MpeANnpUsTUS B 3TUX CTPaHaX B OOJIbIIMHCTBE CBOEM CO3/1aHBbI
dupmamu CIHA, Kurasa, 'epmanuu, Beaukobpurtanuu. 3Ha-
YUTEJbHOE YHUCJIO COBMECTHBIX MPEANPUATUI co3aaHO hupma-
MU, IpUHAAJIeXalUMu oTAeJbHbIM cTpaHaM CHT.

IIpoBoauMble UCCeAOBaAHUS MOKa3bIBAIOT, YTO MOYTHU TO-
YOBMHA BCeX CO3JaHHBIX 3a mocyueaHue roabl CII 6bl1a 06paso-
MITHa B c(pepe TOProByiv M OOIIECTBEHHOTO MUTaHus. [IpakTu-
yecku kKaxmpoe yerBeproe CII co3maHO B MPOMBIIIJIIEHHOCTH.
MunuutenpbHoe yucyao CIT opraHu30BaHO B CTPOUTELCTRBE.

Ananus nesitenbHoctu CII moka3biBaeT, 4YTO CPeAHSST MPO-

KUTEJbHOCTh XM3HeHHOTo nukiaa CII cocTtaBasieT oKojio
r. [IpumepHo 80 % Bcex COBMECTHBIX MPEeANPUSITUN TIpe-
1IaeT CBOIO JEATEJbHOCTb B pe3yJbTaTe MpPOAaxu CBOeEi

JI ONHUM M3 MapTHEPOB.

Sice cka3zaHHOE BHIIIE B OHpeHBJ’[CHHOﬁ MEPE OTHOCUTCA U K
TETUMYECCKUM COlO3aM.
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4.3.5. CTpaTernyeckue CO3bl

CTpaTern4ecKuii COl03, KaK M COBMECTHOE TPEeANpPUATHE, SIB-
JISIETCSl OMHOM M3 (OpM OpPraHU3alMy MapTHEPCKUX OTHOIEHU
MEXIY IBYMSI MJIM HECKOJIBbKUMU cTopoHamMu. DopmaibHOE pa3-
JIMYMe MEXAY COBMECTHBIM MPEINpPUITUEM U CTPaTernIeCKUM
COI030M COCTOUT B TOM, YTO MOCJIEIHMI He TpearnosaraeT oob-
eMUHEHHsI COOCTBEHHOCTH YYaCTBYIOUIMX B HEM MapTHEPOB.

Co3maHue CTpaTerMYecKOro cOlo3a He MpenroJjiaracT BO3-
HUKHOBEHUS CAMOCTOSITEJIbHOTO IOPMANYECKOTO auiia. B ciy-
yae ero o6pa3oBaHMs JBE WJIU HECKOJbKO GUPM 3aKIH0YaloT
MeXIy coboil corjameHue 0O COBMECTHOM MpeaAnpuUHUMATEIb-
CKOU HeATeIbHOCTU. B 3TOM coTrialleHUM OTOBApUBAIOTCS
nmpenmnoyaraeMmoe GUHAHCUPOBaHUE AEATEIbHOCTU, BO3MOX-
HOCTH TOJIyYeHUS W MOPSAAOK pacrnpenesiecHus npuosin. Oro-
BapuWBalOTCS TakXe BO3MOXHBIe PUCKU MPeANPUHUMATEb-
CKOM AesATENIbHOCTU M MX paclipelesieHre MeXIy MmapTHepaMu
CTpPaTEeTUYECKOTO COl03a.

B kadecTBe mpuMepa HamboJjiee 4acTO pealu3yeMoOro Ha
MpakKTUKE CTPATETUUYECKOro cO0l03a MOXHO TNPUBECTU TaKylo
ero ¢GopMy, KaK MeXIYHapoIHBI KoHcopuuym. [locraemHuii
MpeacTaBiasieT cO00OM cTpaTermyecKUii col03, B paMKax KOTO-
poTO 00BEAUHAIOTCS HECKOJIbKO (GUPM, TOTOJTHSIOMIUX APYT
Ipyra B Ipollecce OCYIEeCTBIAIeMOd UMU TpeaNpUHUMATEb-
CKOU mesTeIbHOCTU. B yacTHocTU, Takas HesITebHOCTH MO-
XeT OBITh 00yCJIOBJIeHA CTPOMTEILCTBOM KPYITHOTO MPOMBIII-
JIECHHOTO 00beKTa MJM pa3paboOTKOW M OCBOCHUEM KPYITHOTO
MECTOPOXICHMS MOJE3HBIX UCKOTTaeMBbIX.

4.3.6. YopaBiieHHE IO KOHTPAKTY

YnpaBieHre M0 KOHTPpAaKTy MMEET MECTO TOraa, KOTaa Ofl-
Ha (Gupma TMpenocTaBisgeT yMpaBJIeHYECKUN HOy-Xay Ipyrou
dupMe, HaxomsIeicsa B O0HOM U3 3apyOeXHBIX cTpaH. OOBIY
HO pe4yb HAeT 00 OOyYeHUM yIpaBIeHYECKOTO IepcoHala u
CO3JaHUU CUCTEMBI OTIEPAaTUBHOTO YyIpaBieHUsI. BO3MOXHBI 1
Opyrue ympaBleHYeCKHE YCAYTH, YHUCIO KOTOPBIX U Tpebdyc
MBIl YpOBEHb MPENOCTaBICHUS YCJIYI OroBapuUBalTCSA B 3a
KJIIOUEHHOM KOHTpaKTe Ha yIpaBJlicHUE.

4.3.6.1.  OcHosHble npuHUUNBL  YNPABACHUS
no  KOHMpakmy

MHUImaTopoM 3aKJIOYeHHMsS KOHTpaKTa Ha YNpaBJIeHUU
OOBIYHO ABISIETCS GUPMaA, OCTPO HYXKIAMOIIASICS B YIpaBiacM!
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YeCKOM HOy-Xay, MpuHaaexalieM Apyroi dupme, ocymiecT-
BJASIIOLIE aHAJOTHYHYIO NEeATEIbHOCTh. DTO OCOOEHHO aKTy-
allbHO IJist GUPM pa3BUBAIOIIMXCSI CTPAaH, TIe UMEIOTCS Kalu-
Tajbl U yIpaBIeHYECKUI MepCoOHaNl, HO YPOBEHb MEHEIXXMEHTA
JOCTaTOYHO HU30K M OTCYTCTBYET HOY-Xay B JaHHOU cdepe.

3aKkJI0YeHHbIe KOHTPAKThl Ha yIpaBJieHHE OTpaHUYEHBI BO
BpeMeHHM, U B KOHCYHOM CcYeTe 3apyOeXHbie CIelUaluCThl 3a-
MEHSIIOTCSI MECTHBIM yIIpaBieHYeCKUM MepcoHaaoM. ITpu aTom,
00y4YuB ympaBJieHYeCKUW MepcoHald, (Gupma MMpeaocTaBisieT
HOy-Xay B chepe MeHeI)XMeHTa, BIOCIEACTBUM HEPEAKO MPUOO-
petaeT GUPMY, IJsI KOTOPOI 3TOT HOY-Xay ObLI MPeTOCTaBJCH.

®dupMma, MpeaocTaBUBIIAS HOY-Xay B 00J1aCTH MEHEIXMEH -
Ta, MoJiyyaeT BO3HarpaxIeHHEe B BUIe rOHOpapa 3a OoKa3aH-
Hble €l0 yCayru. BelnmdnHa Takoro roHopapa MOXET He 3aBU-
ceTh OT Pe3yJbTaTOB MPEANPUHUMATEIbCKON AESITEIbHOCTH U
MPeaCcTaBIsITh CO00 HEKOTOPYI0O GUKCUPOBAHHYIO BEJIUUYUHY.
OHa TakXe MOXeT OBbITh YCTaHOBJIEHa KaK HEKOTODPBIA Mpo-
LIEHT OT MOJYYEeHHON MPeANPUITHEM NPUOBIIN.

4.3.6.2. Ilpeumywecmea  ynpaeaenus no KOnmpaxmy

YnpaBieHue Mo KOHTPAKTy HAaXOJAUT CBOE MpUMEHEHUE B
caMbIX pa3JIMYHbIX cdepaXx 4YeIoBeUYEeCKOW AesITeTbHOCTH.
Hanpumep, ¢pupma Hilton ycneumrHo nepenaeT HauboJiee co-
HOPIIEHHYIO CUCTEMY YIIpPaBJIeHUsI TOCTUHUYHBIM X035 CTBOM
MHOTUM TOCTHMHHUIIAM pa3JMUYHBIX CTpaH. YNpaBJeHUE IO
KOHTPaKTy ObIJIO YCIEIIHO UCMOJIb30BAHO MPU CTPOUTEIHCTBE
OJHOTO M3 KpynHeilmux oobekToB XIX B. Boaxckoro aBto-
MOOUJILHOTO 3aBOjia.

IlenecooOpa3HOCTb MCIMOJb30BAHUS YIIPABIEHUS MO KOHT-
paKkTy KakK crocoba BbIX0Ja Ha BHEIIHWE PBIHKU OOyClIOBJEeHA
psaom dakTopoB. Cpear HUX MOXHO BbIACIUTD:

* BO3MOXHOCTb BbIXOJa Ha BHEIIHUE PBIHKUW, KOTda ApPY-
rue CIocOObl OCYILIECTBIEHUSI 3TOTO SIBISIIOTCSI MeHEe MpUeM-
JIEMBIMU;

* co3gaHue 0JaronmpusTHBIX YCJIOBUN AJISI U3YYEHUS 3apy-
OeXHBbIX PBIHKOB M TOJY4YEeHMs] 3HAHUW O MEXIYHapOIHBIX
pBIHKAX;

* BO3MOXHOCTb COYETAHUS yNpaBJIEHMUS MO KOHTPAKTY C
Hdpyrumu cnocob6amMu BbIXOJa Ha BHELUIHUE PHIHKU;

* BO3MOXHOCTb NMPUCYTCTBOBAaTh Ha BBIOPAHHOM PBIHKE U
olH'crieynTh JAy4ylIue yCJIOBUS IJisl BbISIBJIEHUS U UCIOJb30Ba-
HUSI BO3MOXHOCTE MEXIYHapOIHOTO MapKeTHHTa.

155



4.3.6.3. Bozmoorcnoie npobaemot ynpaeaenus
no KOHmpaxmy

Hapsny ¢ ykazaHHBIMU MpeuMyliecTBaMU GupMa Mpu 3a-
KJIIOYEHUU KOHTPAKTHBIX COTJAlleHUW IO YIMPaBIeHUIO MO-
XeT co3maTh cebe u psaa npobiem. Hampumep, mepenaBas yii-
paBJieHYEeCKUil HOY-Xay, GUpPMa MOXET MOCJIe OKOHYAHUS CPO-
Ka TefiCTBUS KOHTPAKTHOTO COTJIAIIEHUS MOJYYUTh cebe KOH-
kypeHta. Kpome TOro, I Tepeaayud HoOy-xay U OOydeHUS
VIIPaBJIEeHYECKOTO TMepcoHala HeOOXOAMMO HaJlWdue 3HadYU-
TEJBHOTO 4YKCJIa BBICOKOKBaJIM(GUIUMPOBAHHBIX CIEIUATNC-
TOB, YTO He Bcerja BO3MOXHO. Jla W BBIXOJO Ha OTIOEJIbHBIN
BHEIIHUI PBIHOK TpeOyeT 3HAYUTEJNbHBIX YCUJIMU IUIS pelne-
HUS BO3HUKAIOIIUX KOMMYHUKAIIMOHHBIX MpoGJaeM, MPeono-
JIEHUsI BO3MOXHBIX KOH(MJIUKTOB ¢ OpraHaM# rocylapCTBEH-
HOTO YTpaBJIeHUS OTAEJbHBIX CTpaH.

YTto6b M306eXaTh BO3MOXHBIX MpoOieM, ciaeayeT 060CHO-
BaHHO MOJAXOIMTh KakK K BEIOOPY MapTHEPOB MO OM3HECY, TaK U
K MOATOTOBKE U 3aKJIIOUYEHMIO COTIAIlleHU Ha ynpaBJeHUE O
KOHTpAaKTYy.

4.4. IPAMOE NHBECTUPOBAHMWE

I[IpsimMoe wUWHBecTUpOBAaHWE TIIpenliojiaraeT CO3JaHUE
COOCTBEHHBIX, MOJAKOHTPOJbHBIX GUPME NJOYEPHUX CTPYKTYP.
CTpyKTypa, UCIOJb3YsI KOTOPYIO (hupmMa OCyIIECTBISIET CBOIO
MpeaANPUHUMATENbCKYIO NeATeJbHOCTh Ha OTAEJIbHOM BHeEIII-
HeM pbIHKe, HaxoauTcs B ee 100 %-it cobcTBeHHOCTU. B nmpy
TUX ciiydyasiXx pedyb UaeT 00 3KCIOPTHOM CTPYKType, UCIOJIb3Y-
eMO¥ N OCYIIeCTBJIEHMS COBMECTHOW TpenrpUHUMATENb-
CKOM NesATebHOCTH C TOBAPOMPOU3BOIUTEIEM.

MHorve MapKeToJOTH CUMTAIOT, YTO YKa3aHHBIN MOAXOA K
OTpeaesIeHUI0 IPSIMOTO UHBECTUPOBAHUS HE BCEraa SIBJIsIeTCS
OTpaBIaHHBIM. DTO OHU OOBSICHSIOT TeM, YTO PUpMa MOXET
KOHTPOJUPOBATH AESITEJbHOCTh COBMECTHOTO MPEeANPUATUS U
B TOM cJiy4yae, KOTJa €l He MOJIHOCTbIO MPUHAAJIEXUT BECh i
ket akuuit. Tem He MeHee BbIJeJeHUEe B TEOPUU MeXayHap™
HOro MapKeTUHTa MPSIMOTO UHBECTUPOBAHUS SIBJASIETCS BI<
He MpaBOMEPHBIM, YTO olpejaeaseTcs crneuudukoin naHH<
cniocoba BbIXOJla Ha BHEIIHUE PBIHKH.

Cpenu coOCTBEHHBIX CTPYKTYD, co3MaBaeMbix GUPMO ,4
BbIXOJla Ha OTAEJIbHbIE BHEIIHWE PBIHKM B paMKax MNpsam*
WHBECTUPOBAHUS, OOBIYHO MPEANOUYTEHUE OTAAETCH:
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* TOPTOBBIM IPENCTaBUTEILCTBAM;

* 3apy6eXHBIM TOPTOBBIM (uUIUaNaM;
* 3apy0eXHBIM TOPTOBEIM pUpMaM;

* 3apy0GeXKHBIM MPEANPUATUSIM;

* perMOHaJbHBIM LIEHTPAM;

* TPAHCHAIIMOHAJbHBIM KOPITOPAIIUSIM.

4.4.1. ToproBsle npeacTaBUTEIbCTBA

ToproBoe MpencTaBUTENbCTBO SIBISIETCS Haubojee Mpo-
CTBIM CITIOCOGOM BBHIXOJla Ha BHEIIHUE PHIHKYU TPU MPSIMOM WH-
HOCTUpPOBaHMU. B MeXIyHapoIHOM MapKeTHHTEe OOBIYHO pac-
cMaTpMBAalOT JBa BapuaHTa TaKOTro TMpeacTaBUTEIbCTBA.
Il mepBOM ciiyyae TOProBBIM IpPEACTaBUTEIEM SIBJISETCS pa-
GOTHUK (GUPMBI, MPOXMUBAWIINNA B CTpaHe €€ MECTOIOJOXe-
HUS W OCYIIECTBISIOIMMUIN CBOIO NesITeIbHOCTh Ha BEIOPAHHOM
MITOITHEM pbIHKe. OH MepuoAnYecKU KOMaHIUPYEeTCS B cTpa-
HY €ro HEIMOCPeJACTBEHHON MesATEIbHOCTU, OCYHIECTBISAS TaM
KOHTPOJIb 32 COBITOBBIMU OTIepaIlUsIMU.

4.4.1.1. Topeosbtii npedcmasumenv-Hepe3uoeHm

ToproBelil TMpencTaBUTENb-HEPE3UAECHT MPEACTABISACT WH-
Tepechl GUPMBI Ha KOHKPETHOM BHEIIHEM pBIHKE, obecrmedn-
I GoJiee TECHYIO CBSI3b C CYIIECTBYIOIIMMMU W MOTEHIIMAJb-
HBIMU KJIWEHTaMU. DTO O0COOEHHO BaXHO€ 3HAUYeHHE HUMEeT
MpY HaJU4YUU HeOGOJBIIOro Yucjaa MOTeHIIMaAbHBIX TMTOKYyIaTe-
Yyell Ha phIHKE TOBapOB MPOM3BOJACTBEHHOTO Ha3HAUYEHUS, He-
MOCPENCTBEHHBIM KOHTAKT ¢ KOTOPBIMM HEOOXOMUM sl Gojiee
MOJTHOTO y4yeTa UX MOTPpeOHOCTe U 3alpOCOB.

YkazaHHble (GaKTOPBI, OMpEAeSIONINe 1eIeco00pa3HOCTh
HUCTOJb30BaHMUS TOPrOBOTO TMpPEACTaBUTENSI-HEpEe3UIeHTa KakK
* mocoba BBIXOJa Ha BHEIIHMI PBIHOK, MPUCYIIN U TOTAA, KOT-
'| peuyb MAET O 3aKIIOYEHHUM CAEJIOK Ha MOCTaBKYy MOTpedu-

CKHMX TOBapOB TOPTOBBIM CETSAM, a TaKXe MPU 3aKde-
JIOTOBOPOB Ha TMOCTaBKY TOBAapOB TOCYAAapCTBEHHBIM YU-
eHusM. Mcmonp3oBaHue TOJBKO JIUIIb TOPTOBBIX Tpe.-
nTejieli-Hepe3uaeHTOB TpeanojaraeT, 4To ¢hbupMa peaau-
Ha BHEIIHUX PBIHKAX Te e MPUHIIMIBl 1 METOAbl MapKe-
M, KOTOpbIC OHA MMPUMEHSIET Ha BHYTPEHHEM DBIHKE.
11 pu 3TOM IeSITEABHOCTh TOPTOBBIX MpPENCTaBUTENIE-Hepe-
MITOB MO3BOJISIET YCTAHOBUTH 00Jiee TECHBI KOHTAKT C TO-
CreJIIMU KPYMHBIX MapTU TOBApOB Ha BHEUIHUX PBIH-
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kax. OgHOBpeMeHHO obecrneunBaeTcsl 60jiee BHICOKUI YPOBEHbD
KOHTpPOJISI 32 COBITOBOM NESITEIbHOCThIO (DUPMBI Ha BHELIHUX
pPBIHKaX MO CPaBHEHUIO C TEM, KaK 3TO UMEET MECTO TNpU UC-
MOJIb30BAHUU HE3aBUCUMBIX TOCPEIHUKOB.

EctecTBeHHO, HajJlMuyue TOPTOBBIX NpeICcTaBUTENeii-Hepe-
3UAEHTOB TpebOyeT 3HAYMUTEeJbHbIX (DMHAHCOBBIX 3aTpaT, 4TO
00yC/IOBJIEHO OOJBbIIMMU KOMAaHAUPOBOYHBIMM pacxollaMu.
OnHako Takue 3aTpaThl SBJASIOTCS BIIOJIHE OINpPaBIaHHBIMU
npu 3pPeKTUBHON paboTe TOPTOBBLIX MpeACTaBUTEdEH, Oaaro-
naps nesiTeIbHOCTU KOTOPBIX hupMa MOXET MOJYUYUTh 3HAUM -
TeJbHOE YMCJIO 3aKa30B Ha €€ TOBapHl.

4.4.1.2. Mecmmuurii mopeoeulii npedcmaeumeanv

PaccmaTpuBasi TOproBoe MNpeACTaBUTEIbCTBO KaK CIOCOO
BbIXOJa Ha BHEIIHUE PBIHKU, GUpMa B KaXJA0M KOHKPETHOM
cliyyae JOJIKHA pEellUTh, OyIeT JIM OHAa MCIOJb30BaTh TOPro-
BOTO MpeACTaBUTEAsI-HEPEe3UIeHTa UAM OTAACT MpearnodTeHue
MECTHOMY TOPrOBOMY MpeACTaBUTENbCTBY. IIpuHHMMas COOT-
BETCTByIOIllee pelieHue, dupMme ciaeayeT YYUThIBaThb, KaKoi
BUI TOBapa OHa peaJu3yeT Ha JaHHOM BHEIIHEM DBIHKE U Ka-
KOBa POJib TOPTOBOr0O MpeACTAaBUTE]bCTBA B OPraHM3alUKU €ro
npoxax. Hampumep, eciu pedb UIET O TEXHUYECKHU CIOXHOM
ToBape, MOTpeblieHne KOTOPOro MpearnoiaraeT 3HaYuTeIbHbIE
MOCTAaBKM 3alacHBIX 4YacTed W OpraHM3aluio Ha JAOJXKHOM
YPOBHE COOTBETCTBYIOIIETO CEPBUCHOTO OOGCIYXUBaHWS, TO,
€CTEeCTBEHHO, MpPEANOUYTeHNEe CleayeT OTAATh CO3MTaHMIO 3apy-
6eXHOTo MpeacTaBUTEIbCTBA.

CosnaHue 3apy06eXXHOTro MpeAcTaBUTENbCTBA TpeOyeT ompe-
NeJeHHBIX WHBECTULUN, M ero MpeAlpUHMMAaTEJIbCKas aes-
TeJIbHOCTh MOABEPXeHa pUcKy. Hanuuyume mpencTtaBUTETbCTBa
MMO3BOJISIET YCTAHOBUTh 00Jiee TeCHbIe KOHTAKThl ¢ KIMEeHTaMH,
HEeXeJU 3TH KOHTaKThl UMEIOT MECTO TIPU MCITOJIb30BAHUU TOP-
TFOBBIX IMpeAcTaBUTeNeli-Hepe3uaeHTOB. [Ipu 3TOM TNpPUHATHE
OCHOBHBIX YIpPaBJIeHYECKUX PEIIeHUN MO BOMpocaM IMPOAakKu
TOBapOB MEPEHOCUTCS Ha KOHKPETHBIN 3apyO6ekKHbBIl PBIHOK.

4.4.2. 3apyOeXHBbIiA TOPrOBBIN puInall

3apy0OexXHbIii TOPTOBBIM (GUIMAN SBASIETCS CTPYKTYPHBIM
noapasaesieHueM (GUPMBl Ha KOHKPETHOM BHEIIHEM DBIHKE.
WM B GOJNBIIMHCTBE CBOEM PYKOBOJAST MECTHBIE MeHEIXepPHhl.
ToproBulii mepcoHan 3apybexkHOTO Guaraga TakKxkKe B OCHOH
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HOM YKOMIUIEKTOBBIBAETCS 3a CYET CIEIMAJIUCTOB MECTHOTO
HaceJleHUs.

CosnaHue 3apy6ekHOro TOproBoro duiauaia TpebyeT 3Ha-
YUTEJIbHBIX MHBECTUIIMI Ha HaYaJbHOM CTaAWU €ro AesiTeNb-
HOCTH, U TTO3TOMY HMCIOJb30BaHUE TaKOTO Crocoba BeIXOaa Ha
HHEIIHWE PBIHKHU TMpeIoaraeT HaJuuue onpeneieHHOTO pUC-
Ka OCYIIECTBJICHUS MPEANPUHUMATEIbCKONW NesATEeIbHOCTH.
K Tomy xe y dupMBl MOTYT OBITH ONMpeneeHHbIe TPOOIEeMBI C
yILIaTOW HaJlOTOB.

BmecTe ¢ TeM Haludue 3apybexXHOTO TOProBoro duiamania
MMO3BOJISIET YCTAHOBMTh MPAaKTHUYECKW TOJHBIA KOHTPOJb 3a
COBITOBOM HesITeIbHOCThIO (DUPMBI Ha TaHHOM 3apybOexXHOM
pBIHKE, a TakKXe OCYIEeCTBIAThH 6ojiee 3(PGhEeKTUBHYIO IIeHO-
HyI0 TOJIUTUKY, He TTO3BOJSIONIYIO MCITOJIb30BaTh IIeHY TOBapa
M KayecTBEe MHCTPYMEHTa TOCTUXKEHUS CBOMX LieJieil.

Pa3BuBas MpeANpMHMMATENbCKYIO NESITEIbHOCTh Ha BBI-
OpaHHOM BHEIIHEM PBIHKE, GUpMa MOXET 3HAUYMTEJIbHO YBe-
JIMYUTh Ha HEM 00beM MpoJaxX CBOMX TOBApOB. DTO MOXET B
najdbHeWIeM MO3BOJUThL €l co31aTh 3a PyOEXKOM CBOIO TOPIo-

Bylo pupmy.

4.4.3. 3apybexHast ToproBas ¢pupMma

3apybexHass OOYepHSAS ToproBass ¢upMa SIBISIETCSI
COOCTBEHHBIM KOMMEPYECKUM MPEANPUATUEM, OCYIIECTBIISIO-
MM CBOIO IeITeIbHOCTD MO OOIIUM YIpaBJIeHUEM MaTePUH-

> GUPMBI U B COOTBETCTBUM C MECTHBIM 3aKOHOIATEIb-

iM. 3apyb6exHas ToproBas dupma paccMaTpuBaeT CTpaHy

TOHAaXOXJIeHMUs KaK OTAEJIbHBIM PHIHOK, COBITOBas M cep-

Hasl IesITeJIbHOCTh Ha KOTOPOM HAXOIMUTCS MOJ €€ MOJTHBIM
KoHTposieM. OOHOBPEMEHHO €l MOXET OBITh MPEIOCTaBICHO
MpaBo TMPHUHSITUSA OTAEAbHBIX MapKeTHHTOBBIX pEIICHUI Ha
MECTHOM pBIHKe. BMecTe ¢ TeM OCHOBHbIE MApKETUHTOBBIE pe-
MeHWsA, KaK MpaBUJIO, MPUHUMAIOTCSI Ha ypOBHE MaTepUH-
CKOil GUPMEL.

IMpu HaMTUIUKU cCOGCTBEHHOM 3apyOeXHOW TOPTrOBOW (UPMBI
«e 3aKa3bl Ha TOBapbl MOKyMaTejleld KOHTPOJUPYEMOTO eio
pBIHKA MOCTYMAalOT HEMOCPEeACTBEHHO 3Toi ¢dupme. OHa 3a-
KJoYaeT COeJKU MO Mpojaxe TOBaApoB, 3aKymas UX B CBOIO
ovyepenab Yy MaTepUHCKOW Gupmbl. [Ipu 3ToM HCIOIB3YyIOTCS
Mnubosee mpueMiaeMble KaK OIS MAaTepUHCKON GUPMBI, TaK U
IUH 3apy0exXHOoll ToproBoil GupMbl TpaHcPepTHEIe HeHBI. 06
«TOM TOIPOOHO TOBOPHUTCS B TJI. 8.
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OOHUM M3 OCHOBHBIX MOTMBOB CO3IaHUS 3apyOekHOU TOp-
roBoii GuUpMbI ABAsSAeTCSI obecrnedyeHue Oosee 3GPEeKTUBHOINI
KOMMeEpYEeCKOW HesITeIbHOCTM Ha JaHHOM BHEIIHEM pBIHKE.
IMocnenHee mocturaetcs Oyarogapsi YCTaHOBJICHUIO W pa3BU-
TUIO0 60Jiee TECHBIX KOHTAKTOB C CYIIECTBYIOIIUMHM U MOTEHIIN-
aJbHBIMM MOKYMATEJNSIMU TOBAapOB GUPMBI U B pe3yJbTaTe HC-
MOJb30BAHUS MPEUMYIIECTB OCYIIECTBICHUS TpeANpUHUMA-
TeJIbCKOM NeSITeIbHOCTU Ha TaHHOM BHEIIHEM pBIHKE IO CpaB-
HEHUWIO C PBIHKOM CTpPaHbl MECTOHAaXOXIEHUS MaTePUHCKOM
dupmbl. Takue mpeumyliecTBa MOTYT OBITh OOecleYeHBI 3a
cyeT 6Gojiee JTHTOTHOTO HAJIOTOOOJOXEHUSI B CTpaHe HaXoXJe-
Hus nodepHeidl dupmbl. Kpome Toro, cosmaHue 3apyOekHOM
TOPTOBOW (UPMBI MO3BOJAET 00ECIMEYUTh MOJHBIH KOHTPOJb
3a COBITOBOM NesSITeIbHOCTHIO Ha JTAHHOM BHEIIHEM PBIHKE, Ha-
€T BO3MOXHOCTH YJIYYIIUTh MO3UIMKM GUPMBI Ha HEM, a TaKXe
CBOEBPEMEHHO MOJYYUTh TOCTATOYHO IMOJHYIO WHGOPMAIUIO O
COCTOSTHUM JaHHOTO 3apy6eXXHOTO pPhIHKA.

BmecTte ¢ TeMm co3naHue 3apy6ekHOM TOPTOBON (GUPMBI Tpe-
OyeT 3HAYMTEJIbHBIX KAaNMUTAaJOBIOXEHUU Ha cTaauum ee Gop-
MUPOBaHUS, YTO OOYCJIOBIMBAET NOCTATOYHO BBICOKUU YpoO-
BEHb MpEeANPUHUMATENBCKOTO pucka. KpoMe Toro, MoryT Bo3-
HUKHYTh OMNpelnejeHHbIe MpoOJeMbl, BBI3BAHHBIE HaJMYUEM
He COBCEM MpHeMJIeMOW 3aKOHOIAaTeJbHOUW 0Ga3bl, ONpenesio-
e MpaBOBBIE OCHOBBI OCYIIECTBICHUS TPEANTPUHUMATENb-
CKOM NesSITeIbHOCTU UHOCTPAHHBIM MPEANPUITHEM.

4.4.4. 3apyOexHble MPeANpUITUSI

Co3maHue 3apy0exXHOTO MPEANPUATUS SABJIAETCS AalbHel-
UM pa3BUTUEM paHee PACCMOTPEHHBIX CIOCOOOB OCYIIECT-
BJICHUS BHEIIHEIKOHOMUYECKOU nestenbHocTH. OHO, Kak
MPaBUJIO, CO3JaeTCS B OTHOCUTEJIbHO CTAOUJIBHOW C TOJUTH-
YyecKOW TOYKHM 3pEeHUS CTpaHe, M MpearojaraeTrcs, 4TO OHO
IoJiroe BpeMs OymeT NMPUCYTCTBOBATH Ha BBHIOpDAHHOM pBIHKE
s obecTedeHUST YCIOBUM JOCTUXEHUSA GUPMOK ee cTpaTeru-
yecKux 1eaeii. OOGBIYHO BHIAEISIOT IBE OCHOBHBIE (DOPMBI MHO-
CTPAaHHOTO MPEANPUSATUSI: COOPOYHOE TTPOU3BOJACTBO M MOJHOE
MPOU3BOACTBO MpPOAYKIMU. OCHOBHBIE pa3ivuusa MeXIy Ta-
KUMU OBYMSI Coco6aMM BhIXoda (MPMBI Ha BHEIIHHME PBIHKU
COCTOAT B OCHOBHOM B HaJM4YMM YKCJIAa TPOM3BOACTBEHHBIX
omepauuil, OCYIIECTBISIEMBIX MaHHBIM 3apyOeXHBIM TIpe-
MPUSITHEM.
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4.4.4.1. Ocnoenote Momueut co3oanus 3apybexncnozo
npeonpusimus

Co3naHue cCOOCTBEHHOTO 3apy0OekHOTO MpeANnpusiTUus Tpedy-
eT 00NbIUX (GUHAHCOBBIX CPEACTB U 3HAUYUTEJIbHBIX YyCUJIUU
yIpaBJieHYEeCKOTro TmepcoHana (Gupmbl. BTo Tpenomnpenensier
0CO0YI0 3HAYMMOCTh obecrneyeHUsI 3P PEeKTUBHON AeSITEAbHOC-
TU 3apy0exXHOTo TPEeANpPUITUS B JOJITOCPOYHON Tep-
cnekTuBe. Ecim 3Toro He ymaeTrcsi 1OCTUYb, TO Hapsay ¢ du-
HaHCOBBIMM TMOTEPSAMU (pupMa TepseT M CBOM MMHUIX KakK Ha
BHEUIHUX, TaK U Ha BHYTPEHHUX phIHKax. OcoOEHHO HeraTUB-
HO 3TO CKa3blBaeTCs Ha KJIMEHTAaX W COTPpYAHUKaX (UPMBI.
HecMoTpst Ha 3HAYUTENIbHBIN PUCK, OOYCJIOBJIEHHBIN CO31aHU-
eM COOCTBEHHOTO 3apy0ekHOro MpeanpusiTus, MHOTUE (UPMBI
CUUTAIOT, YTO UMEHHO TaKO# Crocob BbIX0/Ja Ha BHEUIHUE PbIH-
KU sIBJIsseTCS HauboJjiee MpUeMJIeMbIM AJisi HUX. Takoil BbIBOX
OHU JAeNlaloT, YYMUThIBasi HajliMuue psna (HakTopoB, KOTOpbIE
MOTYT OKa3aTh TMO3UTUBHOE BJUSHUE Ha MpPEANPUHUMATENb-
CKYIO esiTeIbHOCTh hupmbl. K Takum dakTopaM OTHOCITCS:

* BO3MOXHOCTb Pa3BUTHUsS OU3Heca TOJbKO MyTeM CcO37a-
HUSI COOCTBEHHOrO MPEANPUSITUS W3-3a OFPaHUYECHUN Ha TO-
CTaBKU TOBapa Mo UMIIOPTY;

* HEOOXOOMMOCTb MPUOJIMXEHUS MPOU3BOIACTBA TOBapa K
UX HEMOCPEICTBEHHBIM MOTPEOUTENSIM B LeJsIX 0oJiee MOJTHO-
ro y4yeta MoTpeGHOCTEN U 3aMpPOCOB;

* BO3MOXHOCTh COKpAIlleHHUs 3aTpaT GJarogapsi, B 4aCTHOC-
TH, UCITOJb30BaHMIO OoJyiee aelieBOW paboveil CUIbI, TOCTATOY-
HO JEIIeBOTO ChIPbsI, YMEHBIIEHHUIO TPAHCITOPTHBIX PACXOA0B;

* HeoOXOAMMOCTb OpraHu3alUK 0oJiee BBICOKOTO YPOBHS
CEepPBUCHOTO OOCIYXWBAHHS, YTO TpeOyeT HEMOCPEACTBEHHOTIO
MPUCYTCTBUSI Ha PBIHKE TOBAPOMPOU3BOIUTENS.

TakuMm o6pa3oM, OCHOBHBIMU (haKTOpaMu, OMpPEaESTIONIN -
MU 11eJIeCO00pa3HOCTh CO3MaHUsI COOCTBEHHOTO MPEeAMpUsITHS
MU 3apyOekHOM pBIHKE, SIBISIIOTCS YMEHbIIeHUE cebecTou-
MOCTH €IMHUIIBI M3TOTOBJIEHHOTO TOBapa U MPUOJIUXKEHUE €0
K MeCTy MOTpeOJeHs] ¢ OAHOBPEMEHHOM aganTalnueil K 3ampo-
CUM MECTHBIX MOTpeduTeaeil. DTH Xe haKTOPhl ABISIOTCS OI-
peaensioIMMKA U TIPU CO3AaHUU COOPOYHOTO MPOU3BOIACTBA.

4.4.4.2. Céoopounoe npou3eo0cmaeo

COopovyHOe MPOU3BOACTBO Ha 3apyOekHOM pBIHKE CO3[aeT-
Csl I BBITIOJTHEHUST 3aBepIIaloMX CTaAUil 1O MPOU3BOACTBY
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MPOAYKIIMU C UCIOJb30BAaHUEM TOTOBBIX JAeTajleil U KOMIJIeK-
TYIOIKUX usaeauit. OTaenbHbIe AeTalld M KOMIJEKTYIOUIUe
M3TOTOBJSIOTCS KaK caMoii (pupmMoil, TaK U MOTYT OBITH MPO-
U3BedeHbl GupMaMu, HaAXOASAIIMMHKCS B CTPaHe MECTOHAXOX-
IeHUs COOPOYHOro MPOU3BOACTBA, a TaKXKe B IPYTMX CTpaHaXx.
IIpu BbIOOpPE MecTa MPOM3BOACTBA OTAEJbHBIX HeTaleil |
KOMIUIEKTYIOIIMX YYUTHIBAETCS MpPEXIe BCEro YpOBEHb pa3BU-
TUSI CTpaHbl. M3roToBlIeHHE KOMILIEKTYIOUIUX, TPeOYIOIINX
3HAYUTEJNbHBIX GUHAHCOBBIX 3aTpaT, KaK MPaBUJI0, OPraHu3y-
eTCsl B OMHOM M3 MPOMBIIIJIEHHO Pa3BUTHIX CTPaH, B TO BpeMs
KaK TMPOU3BOACTBO TPYAOEMKHUX AeTaleil U KOMILIEKTYIOIIMX
U3Aenii HanboJlee 1elecoobpa3Ho HalaauTh B OAHON U3 CTpaH,
re CTOMMOCTh paboyveil CUJIBI SIBJASIETCS JOCTATOYHO HU3KOM.
Co3snaBasi cO0pPOYHOE MPOU3BOACTBO, MaTepHUHCKas (pupma
rnmepenaet 3TOM CTPYKType DYHKIUU cOBITA U CEPBUCHOTO 00-
cnyxuBaHus. IlociienHee He MOXET OBITh OCYIIECTBIEHO 6e3
peanM3alMy Ha JOJKHOM YPOBHE MEXIYHAPOAHOTO MapKETHH-
ra. Ero peanusanus oGecreynBaeTcs MAaTEPUHCKOM GUPMOIA.

4.4.4.3. Bo3zmoorcnote eapuanmol coz0anus
3apybexcrozo npeonpusmus

OcymiecTBasisi TMpsAMOe WHBECTUpPOBaHUEe, (GUpMa MOXET
MpuoOGpecTu B COOGCTBEHHOCTh yXe (QYHKIMOHHUpPYIOIlee Ha
BBIOpAaHHOM 3apy0ekHOM pbIHKE MpPEaNnpUsATHEe HIM CO3[aTh
HoBoe. KaXablif M3 TaKMX BApUAHTOB MMeeT KaK CBOM MpPeHU-
MYIlleCTBa, TaK U HEJAOCTAaTKU.

ITokynas yxe GYyHKUIMOHHMpYOIIee MPeANpUsITHE, hupma
obecrmeynBaeT OBICTPBI BBIXOJ Ha HOBBIA PBIHOK, MoOJydas
MpU 3TOM JOOCTYN K CO3JaHHBIM MpeANpUsSITHEM KaHajlaMm
pacnpeaeneHusi. Eif TakXe MpemoCcTaBiasieTCs] BO3MOXHOCTh
HMCTOJIb30BaTh YXe& HAaKOMJEHHBIN OMBIT yIIpaBJIeHYECKOM IC
SITEIbHOCTU, 3HAHUS M YMEHUsS KBaludUIMPOBAHHOU pabo
yeil CHUJIBI, a TaKXe BOCIOJb30BAaThCI YK€ CIAOXUBIIMMUCS
CBSI3SIMHM Ha MECTHOM PBIHKE U UMEIOIIUMCS OPEHIOM.

Hapsiny ¢ ykKa3aHHBIMU TMpeuMyllecTBAMU MOKYyIKa
MPEeaANpPUSITUS MOXET CO3IaTh A (GUPMBI M OMNpeneIeHHbIE
nmpo6yseMbl. DTO OOYCIOBJICHO BBICOKMM IpeaNpUHUMATENb
CKUM PUCKOM, CBSI3aHHBIM CO 3HAYUTEJbHBIMU (GDUHAHCOBBIMU
3aTpaTaMM, a TaKXe CO CJOXHOCThIO MHTETpalluu IBYX NOpoii
pPasHOPOAHBIX KOJJIeKTUBOB. Co31aHWe HOBOTO MPEANPUSITHS
TakXe MMeeT KaK MpeuMyliecTBa, Tak U HemocTaTKu. OCHOH
HBIM TIPEUMYIIECTBOM SIBISIETCS TO, 4TO GHpMa MoJydaeT U
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COOCTBEHHOCTb MpEANpPUSITUE, KOTOpOe HauboJjee MOJIHO COOT-
BETCTBYeT ero 3ampocaMm. OmHako 3TO TpebyeT eiie 6oJjiee 3Ha-
YUTEIbHBIX 00bEMOB MPSAMbIX UHBecTUlMii. K Tomy ke Gonee
JUIUTEbHBIM CTAHOBMUTCS TEPUON BbIxona ¢UpPMbl Ha HOBBII
PBIHOK.

Bosiee moapo6HO BO3MOXHOE pa3BUTUE QUPMBI Ha BHEII-
HUX pbIHKaX Ojarogaps nmpsiMOMY MHBECTUPOBAHMIO paccMar-
puBaetcsa B ria. 10.

4.4.5. PeruoHaabHBI LIEHTP

B mocieaHue ToAbl MPOMCXOAUT TJOOANM3alUsI MUPOBOIA
9KOHOMUKU, MPUBOISIIAS K PpETMOHATM3allU MUPOBOTO PhIH-
ka. ITocneaHee mpemomnpenensieT co3gaHue GUpMaMU PEruo-
HaJbHBIX HEeHTPOB. KaXXablii TAKOW LEHTP ABASETCSI JOYEPHUM
MpeanpusTieM GUPMBI U €r0 MOJHOMOYUS PaCTIPOCTPAHAIOTCS
Ha OTpeaeeHHbI PeTMOH, BKIIOYAIOIIUNA HECKOJIbKO CTPaH.

PeruoHalbHBI LIEHTP pa3MellaeTcs B OAHOW U3 CTpaH, B
KOTOpOii ¢upMa UMeeT CBOM JOYEepHUE MPEANPUITUS U pealn-
3yeT TOBaphbl OMpeaeIeHHON acCOPTUMEHTHOM rpynmbl. Takylo
CTpaHy TPUHSATO Ha3blBaTh cTpaHoW-nuaepoMm. KoaudecTBo
CTpaH-JIUAEPOB, KaK U PEerMOHaJbHBIX LIEHTPOB, OMpeaessaeT-
Csl MO KaXOAO0# M3 aCCOPTUMEHTHBIX I'PYMIN ToBapoB. [Ipu aTom
IJIs OMHOM M TOW e aCCOPTUMEHTHOUW TIpyIIbl TOBapa MOXeT
OBITh CO3JaHO HECKOJbKO PETrMOHAJbHBIX LEHTPOB.

It.5.1. Buioop cmpansi-audepa

IIpu BbIGOpE CTpaHbI-NUAEPa OOBIYHO MCTIOJB3YIOTCSI TaAKUE
KpUTEpUHU, KaK:

* HaJuuue OJATONMPUITHON AN TPEeNNPUHUMATEIbCKOM
NesATeIbHOCTU JouyepHeld pupMbl 3aKOHOAATEJIbHON 0a3wbi;

* CIIOCOOHOCTH flouepHel pupMbl Ha JOJXKHOM YPOBHE pas-
pabaThiBaTh U peaqu30BbIBATh MAapKETUHTOBbIE CTPATETUH;

* 3HAYUMOCTb CTPAHBl IUISI NOCTUXEHUS CTpaTernyeckKux

Heil NesITeIbHOCTU DUPMBI;

* Hajuuyue B CTpaHE BHICOKOKBAJU(PUIIMPOBAHHBIX TPYIO-
iii.ix pecypcoB;

* MECTOIMOJIOXKEHUE TOBAPONMPOU3BOAUTENCH.

AHanusupys yKa3zaHHbIe Bbilie (GakTopbl, (pupmMa u Tmpu-
HUMaeT pellieHue O BhIOOpe cpeau AoYepHUX (pupm Toii, KOTO-
PMH CTAHOBUTCS pETMOHANbHBIM LIeHTpoM. Ee MecTomosoxe-
HUE U OMpejesisieT CTpaHy-JIuaepa.
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4.4.5.2. Ocrnoegnoie npunyunot deameabHOCmU
PECUOHAABHBIX UeHmpog

HOns nesiTeNbHOCTH (UPM Ha BHEIIHUX PBIHKAX XapaKTep-
HO HajJW4Yue OBYX OCHOBHBIX MOAXOJOB K CO3AaHUIO PEruo-
HaJbHBIX LEHTPOB. IIpu mMepBOM MOAXOAe MaTepUHCKasT Gup-
Ma OCYUIeCTBJSIET pa3paboTKy M MPOM3BOJACTBO HOBBIX H3Je-
JIWi, a TakXe OpPraHM3yeT MacCOBOE IMPOU3BOACTBO TMPOAYK-
nuu. PermoHalbHBIM LEHTpPaM MepenarTcs GYHKIUU MapKe-
TUHTa, cObITa M 0OcaykuBaHus. [1pu BTOpOM BapHaHTE 3a FOJIOB-
HBIM 0rcOM GUPMBI OCTAIOTCS JUIIb GYHKIUU MEHEIXMEHTa,
COCTOSIIIMEe B OCHOBHOM B KOOPAWHAIIMU PETMOHAJIbHOMU mesi-
TEJAbHOCTU NOYEPHUX GUPM. DTO, BUYACTHOCTH, MpeEAIoiaraeT:

« obecrieyeHure COTIACOBAHHOM, He HAHOCSIIEH APYT APYTY
Bpena AesiTeJbHOCTU TOYEPHUX DUDPM;

* corjlacoBaHuWe CTpaTeruii pa3BUTHUs Ou3Heca GuUpMON B
LIEJIOM M OTAEJIbHBIMU JOYEPHUMU MPEANPUSATUSIMU,

+ obecrneyeHWEe HEOOXOMMMOW TOAAEPXKU Pa3BUTHUS OT-
OeJbHBIX TOYEePHUX DUDPM;

« mocTuxeHue 3ddeKkTa cMHeprudMa 6arogaps coriaco-
BaHHOCTU AeiCTBUU Ha ypoBHe GHMPMBI B LIEJIOM U B pa3pese
OTAEJbHBIX CTpaH.

CosnaBast M pa3BuBas AeSITeIbHOCTh PETMOHAJIbHBIX LEHT-
poB, (upMa Ha OompeneIeHHOM 3Talle MPUXOAMUT K BBIBOAY O
1eJ1ecCo00pPa3HOCTH COTJaCOBAHHOCTH AECTBUI B TJ100aTbHOM
macmTabe. C 3TOi 1ebl0 OHA CO37aeT TPaHCHAIMOHAJIbHYIO
KOpHopamuio.

4.4.6. TpancHauunoHanbHass Kopnopauus (THK)

CBoOl0 1eSITeIbHOCTh MEXIYHapOJdHbIe KOpHopaluu Haya
au ewe B KoHue XIX - Hauane XX B. OgHako HauOoJibliee
pa3Butue oHu moayuuiau B 50-x rr. XX B. CBoe CTaHOBJIEHHE
THK Havanu ¢ co3maHusi MeXIYHapodHbIX KoMnaHuii. OHU
obecrieyunsiu cBoe pa3BUTHE Oiaromaps:

* opueHTalUuu Ha TuddGepeHIMPOBAHHYIO IPOU3BOJICTBEH
HYI0, KOMMEPUYECKYI U GUHAHCOBYIO NESITEJIbHOCTD;

* 00pa30BaHUIO CETHU JOUYECPHUX MPEATPUSATUI HA 3apyOex
HBIX pBIHKaX;

* HUCIMOJb30BaHUIO OoJiee AelieBoi paboyeil CUbl, HEIOPO
roro Chipbsi, COKpalleHUIO TPAHCIOPTHHIX U APYTUX PAacX0Oa0B
B pe3yjbTaTe pa3MelleHUs N0YepHUX GUPM B cTpaHaX C MEHb
UMY U3AEPKKAMU.
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Yxkazaunbiii moaxon nmo3sonauya THK co3mate equHble mpo-
U3BOJACTBEHHBIE MPOIECCHI, OXBAThIBAWIINE OTJAEJIbHbIE CTpa-
HBbI, Yeavie PETUOHBI U COTHU MPEANPUSITUI, YIIPABISIEMbIX U3
eInHOro HueHTpa - ronoBHoro opuca THK. KoHeuHBIM pe3yib-
TaTOM TaKUX MPOU3BOACTBEHHBIX IMPOLIECCOB SBJSIOTCS IMPO-
OYKTbl C BBICOKMM YDOBHEM KayeCTBa U KOHKYPEHTOCIIOCO0-
HOCTH, 00Jiajialollie BbICOKOW CTEMEeHbIO CTaHAApTU3ALUMU U
yHUubuKauMu. JaHHbIE TPOAYKTH SIBISIOTCS pPE3yJbTaTOM
Tpyaa MHOTUX (GUPM, PacIoOJIOXEHHBIX B pa3HBIX CTpaHax,
YTO MO3BOJISIET TOBOPUThH O CTpaHe MPOUCXOXIEHUS TOoBapa, a
HE O MPOAYKTE OTAEJIbHOTO TOCYyAapCTBa.

B cBow ouepenb, pykoBoactBo THK cmoTpuT Ha MupoBoi
PBIHOK KaK Ha COBOKYMHOCTb B3aMMOCBSI3aHHBIX pEerMoHallb-
HbIX pbIHKOB. COTPpYOHUKU KOMMAaHUU B GOJblLICH CTENEeHU
OTOXAECTBISIOT ceOs1 co cBoell pupMoOii, YeM co CTpaHOii, B KO-
TOpOil OHU paboTaloT.

OTauuuTebHOM YepToil co3maHus u pa3sutus THK B mo-
clielHUE TOJIbl SIBAsIETCS Bce OoJiee MHTEHCHBHAsT MX 3KCIMaH-
cus B HaykoeMKue oTpaciau 3koHomMuku. Kpynueie THK co3-
JNaHbl B 3JIEKTPOHUKE U MAIIMHOCTPOEHUU, XUMUU U aBUACTPO-
eHuu. bonee Tpetu muposoro BBII co3paercs umenno THK.

Cpenu kpynHeiimux THK Mupa nuaupymoinue MO3ULIHU
HaHMMAaIOT TakKKe Kopnopauuu, Kak Vodafone (Benuko6Gpura-
Hus), General Electric (CIIIA), British Petroleum (Benuko-
6putanus), Vivendi Universal (®pannus), Deutsche
'IVlekom AG (I'epmanwns). I[Ipu 3ToMm okono 100 KpynmHeHAIIUX
TUK 6a3upyercsd B NPpOMBILIJEHHO Pa3BUThIX CTpaHax.

IMoTeHIIMAl 3KOHOMUYECKOTO POCTa MHOTUX 0Jarornosiayy-
HO pPa3BMBAIOIIUXCS CTpaH OMNpeaessieTCs] He CTOJIbKO MPUPOJI-
HbIMU OOraTcTBaMu, CKOJIbKO HaJM4YMEeM WMHTEIJEeKTyaJlbHbIX
U TEXHOJOTUUYECKUX PECYpCOB, MUCIMOJIb30BAHUE KOTOPBIX MO3-
BOJISIET HAllMOHAJbHBIM (DMPMaM Ha JOJXKHOM YPOBHE peaiu-
MOHBIBaTh MEXIYHapOIHBI MapKEeTUHT, obecriedyrBasi BBIXOJ
u ndpdekTuBHOE QYHKIIMOHUPOBAHUE HAa BHEIIHUX PbIHKAX.

4.5. DAKTOPBHI, BIUAKOIMNE HA BbIBOP
CIIOCOBA BbIXOJIA HA BHEIIHW PBIHOK

Muiue pPacCcCMOTPECHBbI HauboJiee 4acTo UCIIOJBb3YEMBIC CIIO-
*ml BbIXOJA HA BHEIIHUE PBIHKU. BaxHo IIpaBUJIbHO OIIPECAC-
HTI., KakKoMy U3 OTUX CI0CO0OB B KaXJI0M KOHKPETHOM CJIy-
,C CJIeayeT oTaaTb NpPEAITOYTECHUC. ,HJ'IH 3TOr0 HEOOXOIMMO
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MMPOaHaJIU3UPOBaTh GAaKTOPHI, OKa3bIBalOIINe BIUSIHUE Ha 3 -
(eKTUBHOCTHL Mpoaax MTaHHOTO TOBapa Ha BBHIOpAaHHOM 3apy-
6exHOM pbIHKe. [Ipu 3TOM Bce aHalu3upyembie GaKTOpPHI
OOBIYHO TOAPA3IeIISIIOT Ha YeThIpe Ipymnmbel (puc. 4.4):

* BHyTpeHHUE (GaKTOpHI;

* BHeIHMWE (HaKTODHI;

* (GaxKTOpbl, XapaKTepHU3YyIOIIMe CTEeNMeHb TpPUBJEKaTEIb-
HOCTU TaHHOTO CcIoco6a BbIX0Ja Ha BHEIIHUM PBIHOK;

* (akTOpbl, XapaKTepU3YIOIIHWe COBEpIICHUE CHENIOK Ha
BHEIIHUX PBIHKAX.

Cpenn BHYTPeHHUX (HAaKTOPOB, OKa3bIBAIOIIUX HEMOCPEI-
CTBEHHO BJMSHUE Ha BBIOOpP cMocoba BHIXOJAa Ha BHEIIHUE
PBIHKY, OOBIYHO yKa3bIBAalOT padMmep GUPMBI U ONBIT e¢ Jaes-
TeJIbHOCTU Ha 3apyOeXHBIX pbIHKaX. EcTeCTBEHHO, K TaKuUM
(akTOpaM OTHOCUTCSA W BUI TOBapa.

BHemHuMu pakTOpaMu, OKa3bIBAalOIMIMMU BIAUSHUE Ha BbI-
60p crioco6a BHIXOMAa Ha BHEIIHWE PHIHKU, OOBIYHO CUYUTAIOTCS
collMalibHble U KYJAbTYpPHBIE Pa3JUUYUs OTACIbHBIX CTpaH, Ha-
JUYMe pUCKa TPeaNpUHUMATENbCKON AEATEIbHOCTU B HHX,

BHyTpenHme BHeluHne
CoumanbHble
Paamep ¢urpmbl pasnuuus
OnbIT pesTens- KynbTypHble
HOCTM Ha BHELLHUX pasnuuus
pbIHKax H
anuuve
"®AKTOPbI, BIMAIOLLUVE
Bup Tosapa HA BblEOP cnoccliléA_ KOHKYpeHLIAM
BHXON},EII:IOB;'ENHMM EMKOCTb pbiHKa
1 TEMIMbI €e pocTa
Toprosble 6apbepbl
Onpepensembie
coBepLIaemMbIMU
caenkamm
3asucsawmne
HeonpepeneHHOCTb

OT gaHHoro crnocob6a

YacTtoTa caoenok

YpoBeHb pucka
| CneundunyHoCTb

JOCTYyNHOCTb KOHTPONS
HesBHasa npupoaa

Y* Hoy-xay CreneHb rmbkocTun

Puc. 4.4. ®akTopsl, BIUSONINE HAa BEIOOP criocoba BbIXOJa Ha BHEIIHM ii
PBIHOK
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€MKOCTb PhIHKA KaXJ0lW U3 CTpaH U TEMIIbI €€ pocTa, HAJIU4YUe
TOPTOBBIX 0apbepoB, a TakXe YPOBEHb KOHKYPEHIIMU U NOC-
TYNHOCTb KaHaJOB paclpeaeieHUsI.

dakTopaMu, ONpeaeasIiOIIMMU PUBJIEKATEJIbHOCTb JaHHO-
ro crioco6a BbIX0Ja Ha KOHKPETHBIA BHEIIHUN PBIHOK, SIBJSIIOT-
csl YpOBEHb pUCKa, BO3MOXHOCTb OCYIIECTBJIEHUS KOHTPOJS,
BbICOKAsl cTeleHb TuoKocTu. Cpeau apyrux ¢GakTopoB, OKa3bl-
BalOIIUX BJUSIHME Ha CIOCOO BbIXOJAa HAa BHEUIHWE PBIHKWU,
OOBIYHO paccMaTPUBAIOT HEOMpPENeIeHHOCTb, YaCTOTY CHAEJIOK,
CrielIU(PUYHOCTb U HESIBHYIO TIPUPOJY HOY-Xxay.

Ilpu vcnmonb30BaHUU TaK Ha3bIBAEMOTO CTPaTEeruyeckKoro
noaxoAa K BbIOOpPY crmocoba BbIXOJa HA BHEIIHUN PHIHOK aHa-
JU3UPYIOTCS ajlbTe€pHATUBHBIE CIOCOOBI BbIXOAA Ha 3apybex-
HBbIl pPBIHOK Y BbIOUMpaeTcsi TOT U3 HUX, UCTIOJIb30BaHUE KOTO-
pOro MO3BOJIUT (pupmMe MOJYYUTh MAaKCUMaJbHYIO MTPUOBIIb B
TeYeHWe paccMaTpUBaeMOro Imepuoja.

Kpome cTpaternueckoro mnoaxoja, HUCIOJB3YIOTCSI TaKXe
11a0JOHHBIN U MparMaTUu4dHbIi moaxonsl. [Ipu mab6ioHHOM TOI-
XOJle OIMH U TOT XK€ CIOCO0 ycTaHaBIUBaeTCs AJisI BceX 3apybex-
HBIX PBIHKOB 0€3 y4yeTa CYIIEeCTBYIOLIUX MEXIY HUMU Pa3JIUdYUN.

HWcnonb3ys mparMaTUYHBIN MOAXOM, cHavyaja BbIOMpaeTcs
BO3MOXHBIM CIOCOO BBIXOJA, UMEIOIIMNK MUHUMAJbHBIN PUCK.
Konu takoii crmoco6 oka3biBaeTCsl MO KAKUM-TU0O MpUYMHAM
HEOCYUIEeCTBUMBIM WU HEepeHTaOEJIbHBIM, TO bUupMa HaUYUHAa-
eT MOMCKM JAPYroro HamboJjee NpueMIeMOoro cnocooa.

3ADAHUA ON9 CAMOCTOATE/IbHON PABOTHI

&Er KoHTponbHble BOMPOCHI

I Kakue rpynmnbl OoTAENbHBIX CIOCOOOB BbIXoAa (GUPMBI Ha BHEI-
HHME PBIHKU OOBIYHO BBIAEISIOT?

1. Kakue cylecTBYIOT CHOCOOBI OCYINECTBJCHUS 3KCIOPTHBIX IO-
CTaBoK?

II. Kakoii akcopT cuuTaeTcss KOCBEHHBIM?

4. Kakue MOTYT OBITh MOTUBBI KOCBEHHOT'0 3KcmopTa?

ft, Kakue MoryT ObITh MpoOJEeMBl B OCYLIECTBIEHUU KOCBEHHOTO 3K-
crnopra?

B, Kakue cyuecTByloT opraHumsallMoHHbIe (HOPMBI KOCBEHHOIO 3K-
cnopta?
* [ yeM CyIIHOCTh NpUHILIKMIIA «[IpULIETIa»?
i I>TIa TOBapONpPOM3BOAUTENb OCYIIECTBISET NPAMOI 3KcTopT?
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9.

10.
11.

12.
13

14
15.

16.
17.
18.
19.
20.
21.
22.
23.

24.
25.

26.
27.

28.
29.
30.
31.
32.
33.

34.
35.

36.

37.
38.

Hanuuue KakMX CTPYKTYp HEOOXOAMMO IMPHU OPraHU3alMMU TPSsi-
MoOro skcmopra?

Kakue cymecTBYIOT MOTUBBI MPSMOTO 3KcmopTa?

Korma ToBapompou3BOAUTENb OCYIIECTBISIET COBMECTHBIN 3K-
cropt?

KakoBbl MOTHBBI 3KCIMTOPTHOM KooTepauuu?

. Kakue GyHKUIMYU TpUCYLIH CTPYKTYpaM, OPTaHU3YIOIIUM 3KCIIOPT-

HYI0O Koormnepamuuio?

.Kakue cymectByorT GopMbl 3KCTTOPTHOU Koomepauuu?

Kakum o6pa3oM MOXHO MOBBICUTH d3(P(HEKTUBHOCTh 3KCIIOPTHOU
nesaTeJlbHOCTU?

Kakue opraHmszanuvoHHbIe (POPMBI MPUCYIIM COBMECTHOU Mpe-
MPUHUMATEIbCKOM NeATEJTbHOCTH Ha BHEUIHMX PbIHKaX?

B yeM CyIIHOCTh KOHTPAKTHOTO MPOU3BOACTBA?

Kakue mpeuMyiecTBa MpUCyIid KOHTPAKTHOMY MPOU3BOACTBY?
Kakue OCHOBHBbIE MPUHIMIIBI OCYIIECTBAEHUS KOHTPAKTHOTO
npousBoacTBa’?

Korma MOXHO rOBOPUTH O TOJUTMHTE?

B yeM CcymIHOCTb MEXIYHApPOAHOTO JUILIEeH3UpOBaHUS?

Kakue mpaBa MOTYT ObITb MpedOCTaBJIEHBI MPEANMPUSITUIO B pe-
3yJbTaTe MOJYYEHUS MEXIYHAPOIHOW JTUILEH3UM?

Kakue BUABI JULEH3UN UCIOJb3YIOTCS B MPAKTUKE MEXIYHApPOI -
HOTO JIMLEH3UHTra?

Kakue OCHOBHBIE TPUHIMIBI MEXAYHAPOIHOTO JHUIIEeH3WHTa?
Kakue MMeOTCS MOTUBBI HMCMOJb30BAHUS MEXIYHAPOIHOTO JIU-
neH3uHra?

B uem cymHocTh dhpaHuaiizuHra?

Kakue Buabl ¢ppaHyaiismHra oOBIYHO UCITOJB3YIOTCS B NpakKTUKE
NesITeIbHOCTU (GUPMBbI Ha BHEIIHUX pPbIHKaX?

Kakue mnpeumylnecTBa MPUCYIIM MeXIYHapoaHoMy GbpaHuaii-
3UHTY?

Kakue mpo6iaeMBl MOTYT OBITH B IIpollecce peaJlu3alluy (ppaHuaii-
3uHTra?

KakuM oGpaszom peanusyercsi ppaHYa3UHT HAa BHEIIHUX DPBIH-
Kkax?

YTo 3HAYUT COBMECTHOE Mpeanpusitue?

Kakue ObIBalOT MEXIYHapOJHbIE COBMECTHBIE MPEANPUATHS?
Kakue cyiecTBylOT OpraHu3allMOHHO-TIpAaBOBBIE (POPMBI MEXIy
HApOJHBIX COBMECTHBIX MPEANMPUATUI?

Kakue MMeOTCsa MOTHUBBI CO3aHUSI COBMECTHBIX MPEeANpUATUAI?
Kakue aTamnbl BbIAEASIOT OOBIYHO MPU HOPMUPOBAHUU MEXIyHa
POIHOTO COBMECTHOTO MpeanpusTus?

B yeM pasnuume MeXay COBMECTHBIM MPEANPUATUEM U CTpATeTH
YeCcKUM coro3om?

B yeM cyuiHocTh ynpaBJieHUs] IO KOHTpakTy?

Kakue OCHOBHBIE MPUHIIMIBI TMOJOXEHB B OCHOBY yIpaBieHMs
o KOHTPakKTy?
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39. Kakue OCHOBHBIE MPEANOCHIIKN YIIPABIEHUS IO KOHTPAKTY?
40.Kakne mpoOiaeMbl MOTYT OBITh OOYCJOBJIEHBI yIIpaBJIeHHEM IO
KOHTpaKTy?
41.Korma ¢pupMBI OCYIIECTBISIOT IPsIMOE MHBECTUPOBAHME Ha 3apy-
OEeXHBIX pBIHKAX?
42.Kakue OCHOBHBIE TPUHIIUIBI MOJOXEHB B OCHOBY QYHKIIMOHHUPO-
BaHUS TOPTOBBIX MPEICTABUTEILCTB?
43.KakoB MeXaHM3M JIeATEeJIbHOCTH 3apy0eXHOro TOproBoro guianana?
44.Kakue OCHOBHBIC IPUHIIUIIBI MOJOXEHBI B OCHOBY NESITEIbHOCTH
3apy0exXHOM TOProBoil (GUpMBI?
45 Kakue UMEIOTCSI MOTUBBI CO3ITaHUS 3apyOeXXHOTO MpEeANpUsITUSI?
46.Korga ¢pupma opraHusyeT cOOpOYHOE IIPOU3BOACTBO?
47. Kakue UMeIOTCS BapUaHTHI CO30aHUS 3apyOeKHOTO MPEATIPUSITUSL?
48. KakoB MexaHM3M (YHKIIMOHUPOBAHUS PEeTMOHAJIBHOTO IeHTpa?
49.Kakue OCHOBHBIE MPUHIIMIBI MOJOXEHB B OCHOBY CO3IaHUSA U
(GYHKIMOHUPOBAHUS TPAHCHALIMOHANbHBIX KOMIaHMI1?
50. Kakue ¢akTophl cleayeT YYUTBIBATh IMPU BEIOOpPE cIiocoba BHIXO-
na GUpMBl Ha BHEITHUE PBIHKHA.
JK Tectbl
1. ®upma «JA3uHTapC» MPOU3BOAUT mMapdPioMepuio U KOCMETUKY B
JlatBuu m mpomaetr ee B Poccuu. B manHOM ciy4yae oHa ocylle-
CTBJISIET:
a) UMITOpT,
0) 3KCTIOPT;
B) MeXIYHapOOHEBII OOMEH;
T) BCTPEYHYI0 TOPTOBIIO.
2. [penmpusiTuss OTAENbHBIX TOCYHApCTB OCYIIECTBISIOT KaK 3K-
CTIOpT, TaK W UMIMOPT TOBapoB. [ns rocymapcrsa:
a) 3KCTOPT uMeeT Oojiee BaXHOE 3HAUYCHUE, YeM MMIIOPT;
0) UMTIOPT UMEET MEPBOCTEIIEHHOE 3HAUCHWE;
B) BaXXHO, KOTJa 9KCIIOPT UMEET MaPUTET C UMIIOPTOM;
T) 3KCMOPT HE MMEET BaXXHOTO 3HAYEHUS.
H, TlpungBpenieHue o 11e1ecO00Pa3HOCTHU BBIXO/Ia HA BHEIITHUE PBIH-

KU, GpupMa cuyMTasa, 4TO OHA MOJKHA BBIOpATh TaKO# crocob ocy-
MEeCTBJICHUSI 3TOTO, MPU KOTOPOM PHUCK MPeANPUHUMATEIbCKOM
NesITeIbHOCTU SIBJsIeTC MUHMMaJbHBIM. [lo3ToMy mpenmoure-
HUe ObIIO0 OTAAHO:

a) IpsIMOMY 3KCIOPTY;

6) KOCBEHHOMY 3KCITOPTY;

B) CO3JaHUI0O TOProBOr0 MpPEeACTABUTEIbCTBA;

I) OpraHM3aluu CTPAaTeruyeckKoro cop3a.
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Benopycckas mBeifHass KoMnaHusl «3jaeraHT» co3nana B Mockse
CBOIl TOPTOBHIA AOM W OpPTaHM3OBaja MpoHaxy onexXabl. B man-
HOM cJiydyae OHa OCYIIECTBJIISIET:

a) MpsIMOM 3KCIOPT;

0) COBMECTHBII 3KCIIOPT;

B) GUPMEHHYIO TOPTOBJIO;

I') KOCBEHHBI 9KCIOPT.

Ha nMmopr snoHckux aBromobuieii B EBpomny cymecTBoBaiu om-
peneieHHBIE OTPaHMYEHMS, UYTO HE ITO3BOJISLIO B IOJHOW Mepe
OCYLIECTBIATh IMPEeANPUHUMATENBCKYIO HEATEIbHOCTh Ha pPBIH-
Kax OTIOeNbHEBIX cTpaH. [Tociae o6pa3oBanust EC 3T orpaHuYeHus
OCTaJKuCh, OJHAKO BO3MOXHOCTH OM3Heca BO3pociad U pupMamMu
Nissan u Toyota ObIJIO MPUHSITO pelicHUE YCUIUTH CBOE MPUCYT-
CTBUE B CTpaHaX peruoHa Gjaromapsi IMPHUBJIEYEHUIO CBOMX IapT-
HepoB B BenukoOGpuranuu. B ¢BsI3M ¢ 3TUM OBLIO pEIIEHO:

a) co3/aTh COBMECTHOE MpeAINpusiThE;

0) OTKPBITh TOPTOBOE TPENCTABUTEIbCTBO;
B)CO31aTh PeTMOHAJbHBIN LEHTP;

I') OTKPBITh 3apy06eXHOoe MPeaCcTaBUTENbCTBO.

IIBenckuit npousBonutesb Mmedbenu dupma IKEA nisa usrorosie-
HHUs TpeOyeMbIX B MPOU3BOICTBEHHOM IIpOLleCCe IIBEHHBIX U3Me-
JIUW TOJB3YeTCsl yCAyraMu HeOOJbIIMX 3apyO0eskHbIX MIBEWHBIX
MPEeANPUATUIA TyTeM 3aKJIIOYeHUs] C HUMHU COOTBETCTBYIOIIMX
cornameHuii. Takoil opraHu3alMOHHONW (GopMe peanmu3aluu co-
BMECTHOU MpeanpUHUMATEIbCKOM AeSITEbHOCTU COOTBETCTBYET:

a) KOHTPaKTHOE MPOU3BOJCTRBO;
0) cTpaTeTUYeCKU COI03;

B) COBMECTHOE TpEeNNpUSATHUE;

r) MEXJIYHAapPOMHBIN JTUIIEH3UHT.

AMepukaHckas ¢upma Burger King o6byHO TepemaeT 3apy0Oex
HBIM MPEANPUITUAM IeJOBON MaKeT, HEOOXOMMMBIN AJISI CTAHOB
JICHUS] W YCIIEIIHOTO pa3BUTUs Ou3Heca B cdepe OGBICTPOTO MUTa
HUsS Ha OOyCJIOBJIeHHOM reorpaduyeckoM pbiHKe. [loaTomy oc
HOBHBIM CIIOCOOOM BBIXOJa Ha BHEIIHWE PBIHKU JIJIST Hee SIBISETCS:

a) KOHTPaKTHOE MPOU3BOJCTBO;

0) MEXIYHAapPOAHBIN JTUIIEH3UHT;
B) MEXIYHApOOHBI (ppaHUYal3UHT;
T) COBMECTHBIN 3KCTOPT.

®upma McDonald's ocymiecTBasIeT CBOIO AeSITEIbHOCTh HAa BHEII
HUX PBIHKAaX, KakK MpaBuUJIO, Ha MpUHIKUNAX ppaHyaiizuHra. Ilo
3TOMY, peajiu3ys TOBAapHYIO MOJMTHUKY Ha 3apyOeXHBIX pBIHKAX,
OHa TMepBOCTeNeHHOe 3HAUYeHUEe NPUIAET:

a) cTaHAapTU3allud TOBApOB;
0) amantalMyu TOBapoOB;



10

11.

12.

B) pa3paboTKe HOBOTO TOBapa;
r) moaaepxKe ToBapa, HaXOAsIerocs Ha CTaluM Claja ero Ku3-
HEHHOIO0 UUKJa.

Harckas ¢dupma Lego ycranoBuia, 4yto ee OpeHn Lego siBisieTcs
OJHUM M3 CaMbIX M3BECTHBIX OPEHIOB Ha PbIHKAX UTPYIIEK MHO-
rux 3apy6exHbIx cTpaH. [103TOMY pyKOBOACTBO GUPMBI CUUTATIO,
4yTo (upMe HEOOXOAMMO BOCIOJb30BATHCS YCTOWYMBBIM HUMMUJI-
xXeM cBoero 6penma. dupma MOXKET MOJYUYUTh 3HAUYUTEIbHBIE 10-
XOJbl, €CJIM B Ka4yeCTBe crocoba BbIXOJa HAa BHEIIHWE PBIHKU OT-
JNacT MpenrnoYTeHue:

a) KOCBEHHOMY 3KCITOPTY;

6) CO3IaHMI0 COBMECTHOTO MPEATIPUSTUS;
B) IULIEH3UPOBAHUIO;

I') KOHTPAaKTHOMY IMPOU3BOJICTBY.

. MuHCKUII aBTOMOOMJIBHBIN 3aBOJ CO31all C60p0‘{HOC IIpOU3BOI-

CTBO CBOUX aBTOMOOMIEi B JIuTBe. OpFaHI/ISYH TakKo€ IMMpOU3BOI-
CTBO, PYKOBOACTBO 3aBOJa XOTECJIO OBbl:

a) 1OOUTHCS CHUXEHUS 3aTpaT Ha MPOU3BOACTBO U MPOJAAXY aBTO-
MOOHIIEeI;

0) CHU3UTh PUCK NMPEANPUHUMATEIbCKON AESATEIBHOCTA B CTpa-
Hax EC;

B) o0ecreuuTh KOHKYPEHTHBIE IMPEUMYIIeCTBA M3TOTOBISIEMBIX
aBTOMOOMJIE Ha perMOHAaJIbHOM PBIHKE;

r) obecreuynTh pa3BUTHE OM3HECA HAa peTMOHAJIBLHOM pbiHKe cTpaH EC.

®dupma Procter& Gamble nMeeT cBoU moyepHUE NPEONIPUSITUS BO
MHOTHUX cTpaHax. OTaeJbHbIE U3 DTUX NPEANPUATUN UMEIOT abco-
JIIOTHBIE TTOJTHOMOYUSI OTHOCUTEJIbHO TOBAPHOW JIMHUM B pa3HBIX
cTpaHax. TaKUMU MPeaNPUATUSIMU SIBISIIOTCS

a) TOproBble TPEACTaBUTEIbCTBA;

0) perMOHAJIbHBIC LIEHTPHI;

B) 3apy0OeXHbIe TOPTOBbIe DUIUATHI;
r) 3apy0eXHble TOPTOBbIE (DUPMHBI.

Muorue TkKaukue (Gabpuku mnepenarOT HM3TOTOBIEHHBIE HUMU
CypoBble TKaHM Ha JajbHellnylo o0paboTKy Ha 3apybGekHbie
¢upmbl. [locae mx mopaGoTKM TKaHU BO3BpallaloTCs HEIMO-
CpPeICTBEHHO TKallKoi pabpuke. Takyio ¢popMy BHEITHEIKOHOMMU -
YeCKO# 1esITeJIbHOCTU MPUHSATO HAa3bIBATh:

M) MeXIYHAapOJIHOU KOOTepaluei;

fi) COBMECTHBIM TIPEATIPUHUMATEIHCTBOM;
H) TOJUTUHTOM;

T) KOHTPAKTHBIM ITPOU3BOJACTBOM.

It, 1'ykoBomcTBO hupmbl «MHTErpal» cU4MTalio, YTO HanuboJiee BERICOKUI

YPOBEHb BHEIIHEOKOHOMUYECKOU MESATEIBHOCTU MOXET OBITH
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obecrieyeH Gyaromapsi MpSMOMY MHBeCTHpOBaHMIO. [1oaToMy GbI-
JIO MIPMHSATO pellieHue co3aBaTh Ha 3apyOeXHBIX phIHKaX:'

a) MaXXOpUTATbHbIE COBMECTHBIC TIPEITPUSITHS;

6) MUHOPUTApHBIE COBMECTHBIEC TIPEATIPUSITHS

B) TAPUTETHBIE COBMECTHBIC MPEITPUSITHUS;

r) 100 % mpuHamiexamnue Gupme IpeanpUsITHUS.

14. Ina crpoutenbcTBa BoKCKOro aBTOMOOMJIBHOrO 3aBoja OBLIA
MIPUBJIEYCHB! pa3IndHble (GUPMBI U3 MHOTHX CTpaH, KOTOpbIe Ha
OCHOBE 3aKJIIOYCHHBIX COTJIAIIEHUII B CBOeil paboTe MOIOJHSIIN
Ipyr apyra. OpraHu3allMOHHO# (OpMOM TaKOil MpeaIpuHHMAa-
TETBbCKOM JeATEIBHOCTH SIBUJIOCH CO3JaHMeE:

a) MEeXIYHapOJHOTO COBMECTHOIO MPEAIIPUSITHUS;
0) MeXXIyHapOAHOTO KapTeJs;

B) MEXIYHAPOTHOTO KOHCOPIINYMa;

I') TpaHCHAIIMOHAJIBHOM KOPIIOPAIIUN.

Cutyauwms. Baskin&Robbins ocBavBaeT HOBble
pbiHKK!

B 1945 r. xonautep UpBuH Po66uHc oTtkpsin B CHIA cBoe
nepBoe kKade-mopoxeHoe. B3sgB cebe B KOMIIaHbOHBI CBOETO
poactBeHHUKa beproHa BackuHa, OHU BABOEM MPOJOJIXKAIU
pa3BUBAaTh CeTh MOAOOHBIX 3aBeleHU. YXe B 1949 r. B ux
BiIageHUU Oblo mecth Kade. Yncno Takux kade npoaoaxano
YBEJIUUYUBATHCS B MOCJEAYIOLIME TOAbl, U B ONUH MPEKPaCHBII
MOMeHT Po606uHCc 1 BackuH Tmpulau K BHIBOJAY, UYTO OHU HE B
COCTOSIHUM Ha JOJXHOM YPOBHE OCYIIECTBJSATH yIpaBJieHUE
co3gaHHbBIM O0u3HecoM. Torma backuH u Po66uHC pemunam, 4To
UM clielyeT BOCMOJIb30BaThCcsd (PpaHUYa3MHIOM AJIS1 pa3BUTHUS
CBOCH MPeANPUHUMATENBCKON AESATEIbHOCTH HA MPUEMJIEMbBIX
Ui HUX YCJIOBHUSIX W C MCIOJb30BAaHMEM TOProBO MapKu
Baskin&Robbins.

0 CoBpemeHHOe COCTOsHME KOMIMaHN

Kommanus Baskin&Robbins 3a kopoTkoe BpeMs cTana of
HUM M3 KPYMHEUIIUX MPEATNPUITUN, U3TOTOBISIOMUX MOp<>
XKeHOe U KOHAUTepcKue mamenusa. OHa SIBISETCS HACTOSIICH
HMIIepUuei cragocTei, nMetomeir okoyso 5000 pa3aTUIHBIX KII
(e 1 Mara3suHOB, KOTOPbIE PACIIONIOXEHBI 6ojee ueM B 50 cTp;)
Hax Mupa. Ha mpeanpusTusax KOMIaHUU U3TOTABIUBACTCA U
npempnaraercss norpebutensm 6onee 7000 copToB MOpPOXKEHO
ro, TOPTOB M €CEPTOB.
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BricTpoe pacmpocTpaHeHUe Ha HOBBbIE PBIHKM KOMIIAHUS
Baskin&Robbins ocymectBuna Onaromaps 3¢(PeKTUBHOMY
HWCIIOJNIb30BaHMIO ppaHuaiizunra. [Ipu peaau3any oCHOBHEIX
ONpUHLUMIIOB ¢paHYali3MHTa OHAa YYMTHIBajla OCOOEHHOCTH
KaXa0i OTAENbHOM CTpaHbl, YTO MO3BOJUIO KOMIAHUU TIPO-
HUKAaTbhb Ha caMble pa3jIMuHbIe TeorpaduuecKrue poIHKU. YXe B
1993 r. oHa OTKpbIBAaeT CBOU MepBble Kade Ha TEPPUTOPUU
HeiBuiero CCCP.

0 Komnanua Baskin&Robbins kak ¢paHuaiizep

Kak tunuuHblii ¢ppaHuyaiizep komnanus Baskin&Robbins
nepemgaeT Ipyromy JULy uiau pupMe-dpaHdaii3y LEJIOCTHYIO
OM3HEC-CUCTEMY U TIPENOCTaBJSET OMpeAeJeHHYI0 TMOMOIIb B
opraHu3anuu, co3gaHuu u pa3putuu o6usHeca. [locienHee, B
YaCTHOCTHM, TpejaroJiaraer:

* CcOHeliCTBME B aHalM3e¢ OM3HEC-IIPOeKTa co3maHusa Kade
(npennmpusaTUs), BKJIAKOUYAs aHAlM3 MECTHBIX YCIOBUU, Tpe-
oJlaraeMoOTr0 MECTOPACHOJOXEHMSI, HeOOXOIMMEIX O0BEMOB
WHBECTULMHI, CPOKOB OKYMaeMOCTHU U T.I.;

* cojeiicTBUe B pa3paboTKe MPOEKTa, COCTABJIEHUU CMETHI;

* KOHTPOJb B X0Jle CTPOUTEJIbCTBA Kade;

* MMOCTaBKY OCHOBHOI'O CTAaHAAPTHOTO 000PYyAOBaHUs, OTIE-
JIOYHBIX MaTepUagoB U MeOesu JJisi TOProBOToO 3aja, cO3Jaio-
IUX UMUAX U HETTOBTOPUMBIN UHTEpbep Kade;

* OeciulaTHOe HavyajJbHOE OOyYeHME MEHEeIXepoB U AeKopa-
TOpPOB TOPTOB B co3gaBaeMoMm lleHTpe mo oOydeHuIio, a AJasd
mepcoHaja HeIOCPeACTBEHHO Ha MecTe Oyayliero Kade;

* MOMOIUIb B PEIIEHUU TEKYILIMUX BOMPOCOB B TEUEHUE BCETO
CpOKa IeMCTBUS AOTOBOpPA;

* peryJisipHble MOCTABKU BbICOKOKAYECTBEHHOTO MOPOXEHO-

LIMPOKOT0 aCCOPTUMEHTA U COMYTCTBYIOIIMX MaTepPUaJIOB;

* MapKeTHUHTOBYIO MOAAEPXKY TOPrOBON MapKu.

Ananu3 ykazaHHo# moMmomu koMnaHuu Baskin&Robbins
1 Haubojiee 4acTO MCIIOJb3yeMBIX «OM3HeC-(hOpMaTOB» ITOKa-
11 maet, yTto ppaHUaiizu HanboJee XKEeCTKO NPUBsI3aH K ppaH-
yniizepy. DTO oIpeleaseTcs TeM, YTO MOCAeAHUN PeryIupyeT
YCJIOBUSI TTOCTaBKM MpPaKTUYECKU TOTOBOTO MPOAYKTa, a TaK-
Ke HeoO0XoauMoro o0opyaoBaHMS.

OorruHo komnaHus Baskin&Robbins ocymecTBiasier Bce-
CTOPOHHIOI IMOAAEPKKY cBoMX (ppaHUaiizu 3a pydbexom. On-
"s+lk0 B OTHEJNbHBIX CTpaHax, HanpuMmep B Poccuu, KommaHus

Kazajach OT 3TOi mpakTuku. Poccuiickum mpeamnpuHuMa-

eM KOMIIaHUusl CBOe 00OpyJOBaHWE HE MpOAaeT B KPEAUT U
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He TpeaoCTaBiseT B JU3UHT. MaKcuMaJbHas Jbrota, Ha KO-
TOPYI0O MOXET pacCYMTHIBAaTh MECTHBIM ¢paHYaii3um, — 3TO
omjata TpebyeMoil CyMMBI YacTSIMU B TeYeHHE OIpeaesieHHO-
ro mepuoja.

0 O6sizatenscTea ppaHyanan

dupma ppanHuaiizu 6eper Ha cebs psa 00s3aTeNbCTB, Cpe-
IW KOTODPBIX CIEAyeT OTMETUTh CIACAYIOIINE:

* ¢panHvaiizu BuIIadyuBaeT ppaHmusHei B3Hoc (+ HIAC)
3a TIpaBO MCIOJb30BaHUS TOPTOBOM MapKM (OOBIYHO B TeUCHUE
MSITH JIET), BeJMYMHA 3TOTO B3HOCA 3aBUCUT OT BKCKIIO3UB-
HOCTU TIpaB Ha JaHHOW TEPPUTOPUMU W YHUCICHHOCTU Haceje-
HUS;

* (¢bpaHYali3¥ yIJIauMBaeT JUIEH3MOHHBI B3HOC;

* eXeMeCsIYHO pacxoayeT He MeHee 1 % OT BaJaoBOTO 00be-
Ma TIpojJaX Ha MECTHYIO peKJiamy.

IToMuMoO yKa3aHHBIX 003aTeNbCTB, (paHUYAN3M CIEAYET:

* WMEThb XeJaHue co31aTh COOGCTBEHHOEe Kade-MopoxkeHoe;

* TpUOOpEeCTH WJIM apeHAOBaTh MOMellleHUEe AN Kade ¢
IJIOIMAanbi0 TOPTOBOTO 3ajia, XejaTelbHo oKoimo 60-80 M .
MecTopacTnolokeHrue U HaJuuynue KOMMYHUKAIIUM UTpaeT Of-
penensIonyio poib B BEIOOpEe TOMeleHUS I Kade;

* TIPOU3BECTU PEMOHT MOMEIICHUS B COOTBETCTBUU C 00-
MEeNPUHATHM au3aiinoM KoMnanum Baskin&Robbins.

KoMIIeXT ctaHmapTHOTO 060pyAOBaHMSA, OTACITOYHBIX Ma-
TepuayoB U MeOeJIN AJIsT TOPTOBOTO 3aJila IpuobpeTaeTcs dhpaH
yaiizm y komnanuum Baskin&Robbins.

0 Kak crnamoctv npoaBuraroTcst Ha PbIHOK?

Eme Ha cTagum CcBOEro CTAaHOBJIEHUS KOMIaHUSA
Baskin&Robbins pa3zpaboTana cBoil GUpMEeHHBINA CTUIb. Y30p
B PO3OBBIM U KOPUYHEBHII TOpoleK Ha 6eJoM (hOHE CUMBOJ H
3UPYyeT MapUKW BHUITHEBOTO W IIOKOJAZHOTO MOPOXEHOTO.
DTo XapaKTepu3yeT COpPTOBOE pa3HooOpa3ue, YHUCTOTY MPO
OYKTa U pagocTh, KOTOPYIO IMPUHOCUT MOTpeOIeHNEe MOPOXKC
Horo. [Ipu 3TOM KOJIWYECTBO COPTOB, MpeajaracMbIX B Jl00oe
BpeMsI oTpebuTeasiM, cocTaBiasgeT 31 - Mo OMHOMY Ha Kash
OB MeHb Mecsalla. A OCHOBHBIM CJIOTAHOM KOMITaHUU CTaJl JI0-,
BU3: «MBI MpogaeM He MOPOXEHOEe, a caMylo HacTOSIIyIo pi«l
JOCTb>. |
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Borpoch!

Kakwue, Ha Balll B3TJIsI, OCHOBHBIE MPUYMHBI yCIeXa KOMIaHUK
Baskin&Robbins Ha BHeIIHUX pHIHKaXx?

I[Moyemy kommanus Baskin& Robbins ormaeT npeamourenue dpaH-
Jau3uHry?

I[Touemy kommaHus Baskin&Robbins ucmonb3yeT pa3Hbie MOIXO0-
Ibl K MOAAEpXKKe cBOUX paHUYaii3u B OTIAEJIbHBIX CTpaHax?

Yr1o HeoOxonuMMoO caenaTh KommnaHuu Baskin&Robbins, 4To0bl 1
nanpiie 3¢pHeKTUBHO pa3BUBATh CBOIO BHEITHEIKOHOMUUYECKYIO
NesITeTbHOCTH?



NOBEAEHWUE MOKYNATENEN
N NOTPEBUTENEN

Teopusa MeXIyHapOJAHOTO MapKeTHHra Mmpu3BaHa obecre-
4yuTh Gojiee d3(PpGheKTUBHBIE OOMEHBI, OCYIIECTBIsAEeMble Ha
BHEIIHUX PBIHKAX B IEJAX YIOBIECTBOPEHUS KOHKPETHBIX
HYXI ¥ ToTpeOHOCTell MoKymaTesieit U morpeduTeneit. Takue
OOMEHBI MEXIy MpoJaBlaMU W IMOKYyMaTeJsIMH, OYECBUIHO,
MOTYT COCTOSITHCSI TUIIb TOTA, KOTHa MOoKynaTelb MHGOPMU-
poBaH O KaXJIO0M KOHKPETHOM TOBape, €ro ycTpamBaloT Kade-
CTBEHHBIC TTapaMeTphl, IleHa U MECTO MpOoJaxXu. YKa3aHHBIE
YyeThIpe MapKEeTUHTOBBIX (pakKTOpa - ToBap, IeHa, MEeCTO Mpo-
OaXW W KOMMYHUKALUU - SIBISIOTCS OCHOBHBIMU MOOYIH-
TeJIbHBIMM MOTUBAaMU K COBEpPIIeHUIO TOKynoK. Hapsiny ¢ Hu-
MU GOJIbIIIOE BAUSTHUE Ha IPUHATHE MOKYMNAaTeJeM pellleHUs O
MPUOOPETEHUU JaHHOTO TOBapa OKa3bIBalOT W Ipyrue GakTo-
pBI, TaKWe KakK: JUYHOCTHBIE, KYJbTYpHbIe, 9KOHOMUYECKUE,
collMaJIbHbIE, MOJUTUYECKUE, HAYIHO-TeXHUUECKHUE.

5.1. CYIIHOCTb I[TOKYIIATEJIbCKOI'O
[TOBEAEHHUA

CTemneHb BJIMSHMS KaXI0TO M3 MapKETUHTOBBIX (PaKTOPOH
3aBUCHT OT TOTO, KTO KOHKPETHO SIBJIsSIeTCS MOKyNaTeJleM OH
peaeneHHoro toBapa. C y4yeToM chmelMdUKHU TMOTpeOUTENCHH
OOBIYHO pacCMaTPUBAIOT CJAENYIOIIMEe TPYMIbI MOKYyMaTeaei:

* OTHeJIbHBIC IWIIA, CEMbU U JOMAIlHUE X039 CTBa, IPUOb
peTapiIue TOBAPHI IJIsd JUYHOTO MOTPEOIeHMS;

* GUPMBI MIU OpTaHU3AIMM, MOKYIMaloIIWe TOBAaphl UK
MMPOU3BOJCTBEHHOTO MOTPEOIECHUST;

* TMOCPEIHUKU, MPUOOpeTaIoNIe TOBAPHI Ul UX Mepernpu
TaXH,;

* TOCYHAapCTBEHHBIC YUPEXIEeHUs, MOKYyMalolue TOBaphbl U y>
JIYTU IJIST OCYIIECTBICHUSI CBOMX HEMOCPENCTBEHHBIX DYHKIIUMA.

IToBeneHue KaxXmaoil U3 MEepPEeUYUCICHHBIX TPYMI MOKYIIT
JIeil UMeeT CBOU crelinduIecKre 0COGEHHOCTU, KOTOPHIE ¢5>-
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OyeT YYUTHIBATh NMpoJaaBlaM MpPU OCYIIECTBJIEHUU UMU TIpEJ-
MPUHUMATENBCKON NESTETbHOCTU. YKa3aHHbIE OCOOEHHOCTHU
OOBSICHSIOTCSI TeM, YTO BbIJAEJICHHbBIEC TPYIIbl MOKYyMaTeaei:

* NMpuoOpeTarT TOBApPhl AJSA UX PAa3JIUYHOIO IEJEBOTO MUC-
MOJIb30BaHUS;

* UMEIOT Pa3JMYHYI0 YaCTOTY COBEPIIEHUS MOKYIOK;

* TOJIb3YIOTCS Pa3JIMYHBIMU UCTOYHUKAMU MHGOpMaAUUU
npu 0OGOCHOBAHUHU 11€J1eCO0OPAa3HOCTU COBEPIIEHUS COOTBET-
CTBYIOIIUX TMOKYIMOK;

* UMEIOT CBOU crnieudruIeckue 0COOEHHOCTU MTPUHATUS pe-
IEHUS O TOKYIKE;

* PYKOBOJCTBYIOTCSI Pa3JMYHBIMU MOTUBALUSIMU B TMpPO-
lecce MPUHSTHUS pelIeHUs O MOKYIIKE;

* HUMEIT pa3JiudyHbie TpeOGOoBaHUS K TMOCIETPOJAXKHOMY
00CJIy>KMBaHUIO.

3agaya MapkKeTMHTa U COCTOUT B TOM, YTOOBI MOHSTH U
npejackas3aTh BO3MOXHbIE NEeHACTBUS MOKyNaTejeil 1 moTpeou-
Tesiell, 000CHOBAaTh MPUUYMHHO-CJIEJCTBEHHbIE CBSI3U B Mpolec-
ce MOKYNKU U nmoTpebieHuss ToBapoB u ycayr. [Ipu aTom He-
MOCPEACTBEHHYIO AEATEIbHOCTh MOKYyIMaTejleil W moTpeduTe-
Jieil, 00yCJIOBJIEHHYIO MPpUOOpeTeHUEeM HeOoOXOIMMbIX TOBApOB
U YCIAYr M BKJIOYAIOIIYIO Mpoliecc 000CHOBAHUS U MPUHSITHUS
pelieHuss O TMOKYIKe, caMy MOKYNKY U MOCTIOKYMOYHYIO
OILIEHKY MPUOOPETEHHBIX TOBAPOB, MPUHITO KPAaTKO Ha3bIBaTh
noeedenuem noxkynameanet u nompebumeneil.

5.2.MOBEAEHUE ITOKYIATEJIEN
HA ITOTPEBUTEJIbCKOM PBIHKE

IloBeneHue HOTpC6I/ITCJ'IGIL/'I CYII€CTBEHHO 3aBUCUT OT TOTIO,
KTO ABJIACTCSA IIOKYyINaAaTCJEM, IMOOTOMY IIO OTACJIBHOCTU pac-
CMOTPCHO INOBCACHUC HOKyHaTeJ’[CIL/'I HOTpC6I/ITCJ'[I)CKI/IX TOBa-
|I/IHI W OpOAYKIHUU IIPOU3BOACTBEHHO-TCXHUYECCKOIo Ha3HAYCHU A .

» 2.1. Mopgesib MoKyInaTeJabCKOro MoBeAeHU S

Kaxapiii 13 Hac eXeIHEeBHO COBepIIaeT Te WJU HUHBIEe MO0-
mei, MoTpebIsieT COOTBETCTBYIOIIME TOBAphl U ycayru. Io-
>My, €CTeCTBEHHO, MPOMAaBIOB, Y KOTOPbIX UMEIOTCS He00-
OUMble HaM TOBapbl U YCAYIM, UHTEPECYIOT BOMPOCHI:
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« Kak MBI obGecrieuriBaeM CBOE €XXeIHEeBHOE COCYIIeCTBOBaHME?

* [Touemy MBI IOKyIaeM MMEHHO JaHHBIE TOBaphl?

* I'me, CKOIBKO M KOrjga MBI ITOKyIIaeM COOTBETCTBYIOIIUE
TOBaphI?

I[IpomaBHOB Takxke MHTEpPECyeT:

* Kakue (pakToOpbl OIpeneasioT Hally HOTPeOHOCTbh B TeX
WY UHBIX TOBapax 1 ycIlIyrax;

* KaKOB IIpoliecC MIPUHSITUS PEIIeHUS O MOKYIKeE;

* KaKoe BIIeYaTJIeHHEe CKJIAIABIBAeTCS Yy MOKYIIATeNsI OT IO-
TpeOJeHUST TaHHBIX TOBAapOB U YCIYT.

OTBeTH Ha BCe 3TU BOIPOCH M COHEpPXKATCSI B IOBEACHUU
nmoTpebuTeNicil U MoKynartejael, IpuideM MoOAedb ITOKYyIaTeabC-
KOTO MOBEASHMUS CXeMaTUYHO MOXET OBITh IIpeAcTaBlcHA Tak,
KaK 3TO moKa3aHo Ha puc. 5.1.

Mokynatens
(«4epHbili ALMK» - Peakuyis
- noAco3HaHne) Mpouecc nokynarens
o NpuHATUS | _>e  (4TO, TAE,
p peLueHus Koraa
N CKOJNbKO
Mcuxonornyeckme Mpu nokynke
KynieHo
N NINYHOCTHbIE Y )
XapakTepUCTUKK
nokynarens

Puc. 5.1. Moaenb MOKynaTejabCKoOro nmoBeacHUs

Kak BugHO u3 3TOrO puc. 51, Ha MOBC€ACHUE IMOKYIIAaTEJIA
OKa3bIBAalOT BJIUAHUE BHCIIHUC (I)aKTOpI)I, BKJIKOYaAKOImMMUE "
MAapKE€THUHTOBLIC. Iloxg Bo3aeiicTBUEM BTUX (baKTOpOB B CO3HH
HUM IIOKyHnaTeada (bOpMI/IpyIOTCSI ONpEeaCICHHBIC BHIBOALI O IIC-
J'[eCOOﬁpaCBHOCTI/I COBEpHICHUA ITOKYIIKH. CO,I[ep}KaHI/IG 9TUX
BBIBOJOB, a TAKX€ CaM MPOUECCC MPUHATUA PEUHICHUA O ITOKYU
K€ onpeacadrTcd JUYHOCTHBIMU MU INCUXOJOT'MYECCKHUMU Xa
PaKTEpUCTUKAMMU IMOKYIIATECJIA. Takum 06pa30M, IIOBCIACHUC
nmokKkymnareuada, C OJTHOM CTOPOHBI, 3aBUCUT OT CTCIICHU BO3101
CTBUA BHCIIHUX (l)aKTOpOB Ha CO3HAHHUEC nmokKkynarejad, a ¢ Apy
roM - OT IIPpUHUMACMbIX UM peH.IeHI/Iﬁ B IIpoLE€CCE€ COBEPLICHNUU
IIOKYIIKH. OcTaHOBUMCS CHayaJla Ha (baKTOan, OKa3bIBalo
MHUX BJIWAHHUEC Ha IIOKYIIATCJIbCKOE€ IMOBCACHUEC, a 3aTEM pac-
CMOTPpUM IIPOUECC MPUHATUA PECUHICHUA O IMTOKYIIKE.
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5.2.2. ®akTOpHl, OKa3bIBAIOIINE BIAUSIHUE
Ha IOKYIaTeJIbCKOe IMOBEIcHUE

Kak yxe momuyepkuBanaoch, Ha MOBEIeHUE TMOTpedOUTENEit
OKa3bIBaeT BIAMSHUE LeJblid psan ¢dakTopoB. Bce atu pakToph
MOXHO YCJIOBHO MOJpa3ieJiuTh Ha BHEUIHUE U BHYTPEHHUE.
B cBow ovepenb BHellHUE GAKTOPHl OOBIYHO MOAPA3AEISTIOTCS
Ha (dakTopbl cpenbl U (GakTOpbl MapKEeTUHTa, a BHYTPEHHUE
dakTOopbl MOAPA3NEASIOTCS Ha MCUXOJOTUYECKUE U JIMYHOCT-
Hble (puc. 5.2). OctaHoBUMCS 0OoJjiee MOAPOOHO Ha BbIAEIECH-
HBIX rpynmnax ¢GakTopoB.

/Enewnue

Mapremunzoenie Rouxonoauyeciue
Gaxmope chaxmopis KO

\ Kynerypa \ flotpe6rocr
. CyGrynetypa Pacnpenenenve . MoTuBb
\_O6luecTaenHslit knace Lexa m_
\ PedepenTrtia mpynis MNpogsrwrerme h_OTHowewue
\_Cembs \YGempeHve
\_Ponu u craryce: \_Oueska

Brympexrte
haxmopbt

flugrHocmuute
gakmopst

.Bospact
v 06pas Xn3Hu
* CTWnb XN3HN
“PaboTta

“OKOHOMMYECKME YCIOBMS

fur. 5.2. OcHOBHBIE (haKTOPHI, (hOPMUPYIOLINE ITOBEACHKE ITOTpeOUTeNIei

.2.2.1. Buewnue caxmopot
BHemHne (PakTOpbl OKa3bIBAIOT CYHIECTBEHHOE BJIUAHUE

Ha TMoBeIeHMe MOoKymaTeaeid u morpedbuteneir. K takum pakro-
|M oTHOCSTCH:
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Camoe LMpoKoe BnusiHue
A

Kynbtypa
CyGkynsTypa
OBLLECTBEHHBIN KJ1AcC

PedepeHTHble rpynnbl

Cembs

$

Ponn
M cTaTycChbl

Camoe cunbHoe BvsiHne

Puc. 5.3. BHewHue dakTopsbl

* KyJbTypa;

* CyOKyJbTYypa;

* O0IIECTBEHHBIN KJacc;

* pedepeHTHBIE TPYIIIHI;

* ceMbd;

* POJIM U CTaTYyCHI.

CrerneHb BAUSHUS KaXJIOTO U3 MEePEeUYnuciIeHHbIX (GakTOpoB
Ha mnoTpeOuteseit HeoauHakoBa. CamMoe WIMPOKOE BO3IEHi-
CTBUE OKa3bIBAaeT KYJbTypa, a caMOe€ CUJIbHOE BJIUSHME Ha
notrpebuTeaeit 0Ka3biBaeT CEMbsl, pOJU U cTaTychl. CxemMaTny-
HO 3TO MOXHO TMpPEeJACTaBUTh B BUJE MEPEBEPHYTON MUPaMU bl
(puc. 5.3), BBepXy KOTOpPOil yKa3aHa KyJbTypa, HauboJiee IIu-
pOKO BO3JeiCTBYyWOIass Ha MOTpeOuTeNei, a BHU3Y TNpUBee-
HBI CEMbS, POJIM U CTATYChl, OKa3blBalolue Haubosee CUIbHOE
BJIUSIHME Ha TOBeJeHUE MOTpeOuTee.

Kynbtypa

I[Mox KynbTypoii OGBIYHO MOHUMAIOTCS HMIUPOKO MPU3HAH-
Hble B3TJISABI, HOPMBI U IIEHHOCTHU, ONpeAeNsSIolIne MoBeae-
HUE YICHOB NaHHOTO obmmecTBa. Takwe B3TJISABI, HOPMBI U
IIEHHOCTU BOCIUTBHIBAIOTCSA B CeMbe, IIKOJE, peJurueit, mpy-
TUMU OOIIEeCTBEHHBIMU MHCTUTYyTaMu. HeMaloBaxHoe BIUS-
HUE Ha YPOBEHb KYJbTYPHl KaXIOTO YeJOoBeKa OKa3blBAaeT €ro
KU3HEHHBIN OTBIT.
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YpoBeHb KYJABTYpPH B OOIIECTBE HEIMOCPEACTBEHHO BO3IEMCT-
ByeT Ha XU3Hb Jogeii. C TOUKU 3peHUS] MapKEeTHMHIa 3TO Ha-
XOIUT CBOE BhIpaXeHWEe B TOM, KaKue TOBapbl MpHOOpeTaloT-
cs1, KaKoe 3HaueHHUe UM MPUAAETCSA B Mpoliecce MOTpeOaeHUS.
NHBIMYU cTOBaMU, YPOBEHb pa3BUTHUS KYJIbTYPhl UMEET CaMoe
HEIMOCPEeACTBEHHOE OTHOIIEHHUE K MOBEAEHUIO TTOTpeOuTeeit.

Crnemyer MMeTb B BMAY, UYTO IUJISI KYJAbTYpPbl XapaKTEepPHBI
ompenejleHHbIe TMepeMeHbBl B €¢ Pa3BUTHUU. DTU U3MEHEHUS
OOJIKHBI TTOCTOSIHHO aHaJM3MPOBAThCS MapKeToJOoTaMM, 4TO-
OBl O0Jiee TTOJIHO YUYUTHIBATH MEHSIOMIMECS HYXAbI M 3alpOChl
KOHKPETHBIX IMMOTpeOuTesei.

CyORryIBTYPAa

CyOKynbTypa, HJIM, KaK €€ HHOrga Ha3blBalOT, MHUKPO-
KyJbTypa, SIBJASETCS COCTAaBHOW YacThlO0 KYJbTYpPbl NaHHOTO
obmectBa. OHa ompenensieTcss HAOOPOM B3TJISIAOB, LEHHOCTEH
U HOPM MOBEAEHUS, XapaKTEepPHBIX JJig HEKOTOPOU Trpymmbl
moneit, o0beIMHEHHBIX Ha HAIMOHAJIbHOM, pEeJIMTMO3HOM, pa-
COBOM, peTHOHAJbHON MM KaKOW-HUOYAb IPYyroil OCHOBE.

Takue rpynnbl JoAeid MOryT ObITb PacCMOTPEHBI KaK OT-
NeJbHble CETMEHTBl PbIHKA, IS KOTOPBIX XapaKTepHO MOKY-
MnaTejibCKoe MoBeJeHue, UMelllee CBO CreuudukKy.

OO6uIecCTBEHHBIN Kj1acc

ITon oOirecTBEHHBIM KJ1acCOM OOBIYHO MOHMMAETCS COBO-
KYIMHOCTh OTHEJNbHBIX JIOAEeH WU ceMell, KOTOpble XapakTe-
PU3YIOTCS CXOXUMU YOEXKIEeHUSIMU, CTUIEM XU3HU, WHTEpe-
CcaMU ¥ TOBEJAEHUEM.

OOBIYHO NPU BHIACIEHUU OOIIECTBEHHBIX KJIACCOB YYUTHI-
HUIOTCSl TaKWe XapaKTepUCTUKHM, KakK Tpodeccusi, TOXOMIHI,
IIEHHOCTHAasl OpMeHTallus, KJaccoBOe CO3HaHUe, OOraTcTBo.

Uto KacaeTcs OBIBIIMX CTpaH COLIMAIM3Ma, TO OJS HUX Xa-
pakTepeH Ipouecc ¢GOpMHUpOBaHUS OOIIECTBEHHBIX KJIACCOB.
Bo MHOTMX AOpyrux cTpaHax Takue Kjiaacchl c(pOpMHUpPOBAHBI.
Hanpumep, B CIIA BeimeneHO ceMb OOIIECTBEHHBIX KIaCCOB:

» Beiciiui kinacce (1 % HaceneHwus);

e cpeaHuil Beicuii kaace (12 % );

* HU3KUU Beicini Kiace (2 % );

« cpeaHuit knacc (32 %);

* BRICIIMU HU3WHH Kiacc (9 %) ;

e HU3WUI HU3KKit knacc (7 %).
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+ paGouwnii knacc (38 %) .

Jnsg BbIAEIEHHBIX OOINECTBEHHBIX KJIAaCCOB XapaKTepPHBI
CBOM MPEAMNOYTEHUS NPU BHIOOPE OJEXIbI, aBTOMOOUIIS, CIIO-
coba mpoBeneHUs nocyra u ap. Takum o6pa3zoM, KaxXAblil u3
OOLIECTBEHHBIX KJIACCOB MPEACTABISAET CO0O0Il OMpeaeIeHHYIO
Ipynmy norpebureneil ¢ NPUMEPHO OJMHAKOBBIM IOBEIEHU-
€M, OOYCIOBIEHHBLIM UX 3KOHOMMUYECKHUM IOJOXEHUEM Ha
PBIHKE. DTO MOBEAEHME NOJXHO ObITh U3y4EHO MapKeTOJora-
MM ¥ MCIOJNb30BAHO B [OEATEIbHOCTU COOTBETCTBYIOLIUX
NpeaNPUHUMATENBCKUX CTPYKTYD.

PedepenTHblie rpynmsl

OcobOeHHO CYIeCTBEHHOE BIUSIHME Ha TTOBEIeHUE MOTPeOM -
TeJiIT U TOKYyMaTeJsl OKa3blBaloT TaK Ha3blBaeMble pedepeHT-
Hble Tpynnbl. [1ox Tako¥ rpynmoil 06bIYHO MOHUMAaETCs HeKO-
TOopasi COBOKYIHOCTD JIO/Ieii, CTOCOOHBIX OKa3biBaTh BIMSIHUE
Ha OTHOIIEHUS U MOBeJCHNE YeIOBeKa.

CreneHb BAUSHUS B pedepeHTHOM TIpyIie 3aBUCUT OT ee
dopmbl. C y4eTOM CTEIEHU TaKOTo BIMSHUS Haubojee 4acTo
paccMaTpUBaOT CIEAYIONINE TUMB pedepeHTHBIX TPYII:

* TIepBUYHBIC U BTOPUYHBIE;

* MPUTATHBAKOIINE U OTTAJKHMBAIOIINE;

* (popmanbHBIe U HEDOPMAIbHBIC.

Haub6onee BbICOKMIT YPOBEHD BIUSHUS Ha MMOBEICHME YEJI0-
BeKa XapakKTepeH IJIsI MePBUYHBIX Tpynn. Takue rpymnnbsl 06-
pa3yloT HEMOCPEACTBEHHO OKpYXalollne NaHHOTO YeloBeKa
monu (4JIeHBI CEMbU, COCENU, NPY3bs, KOJJIETH Mo paboTe).

Bo BTOpUYHBIX pedepeHTHBIX IpyIIax BAUSHUE Ha MBICIHU
U MOBeJeHUE YeJIoOBeKa He SIBJISAETCS CTOJb CYIIECTBEHHBIM M
HOCUT B OCHOBHOM 3MM30IMYeCKM XapakTep. K TakuM Tpym
MmaM OTHOCSTCS pa3JUYHBbIe OOIIeCTBEHHBIE OpTaHUW3allWH,
nmpodCcoIo3bl, MpodeccunoHadbHbIEe ACCOIIMATIUN.

Jns TpUTATUBAOMIUX pedepeHTHBIX TPYII XapaKTepHO
HajJlWuyue TaKUX LIEHHOCTEM W TaKOTO MOBEJACHUS WX YJICHOB,
KOTOpHIE SIBASIOTCS XeJlaTeJIbHBIMU IJISI JaHHOTO YeJloBeKa.
ITocneaHu TOTOB BOCIIPUHUMATH CITOXKMUBIIUECST HOPMBI, IIETT
HOCTU W TIOBeJeHHE COOTBETCTBYIOIIEH COBOKYMHOCTH JIOMOII
U CTPEMUTCS aCCOIMUPOBATH CeOST ¢ TAKOM IPYIITONMA.

B peanbpHOl XMW3HU MOTYT BCTpedyaThCsl WM TaKuWe TPYIMI U
JI0Jei, acCoMaluii ¢ KOTOPBIMU TaHHBIM 4eTOBEK CTPEMUTCS
n3bexatb. B 3TOM ciiydae ToBOpPAT 06 OTTalKUBAOIUX pedce
PEHTHBIX Tpymmax.
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Hakonen, ¢opmanbHbie pedepeHTHBIE TPYIITBI XapaKTEePHU3Y-
JOTCS TeM, UYTO AJIs HUX YeTKO ONpe/esieH KaueCTBEHHBIN COCTaB,
OTOBOPEHBI HOPMBI U TpaBuUJia MoBeaeHus. B otimaune om popmainb-
HBIX B He(pOpMaJIbHBIX peepPeHTHBIX TPYIIax HEeT YeTKOM CTPYK-
Typbl OpraHM3alliM, OHU, CKOpee Bcero, obpasyloTcs Oiaromaps
HaJWYMIO OOIINX MHTEPECOB I TaHHOW COBOKYITHOCTH JIIOIEIH.

Kaxmast u3 pedepeHTHBIX TPYMI OKa3bIBaeT ONpeaeeHHOE
BIUSHUE Ha YeJioBeKa. DTO BIMsSIHUE HAXOAUT CBOE BbIpaxe-
HUE B CJIeAYIOIIEM:

* U3MEHSIIOTCSA CTUJb XU3HU U MOBeIeHNEe YeIOBeKa;

* MEHSIOTCSI MpeAcCTaBIeHNEe YeJoBeKa 0 cebe U ero OTHO-
IeHue K XKU3HU;

* CKJIaABIBaeTCsl OMpelneeHHOe MHEHUEe WHAWBUIYYMa O
KOHKPETHOM TOBape M €ro TOproBoil Mapke.

DT BO3HeUCTBUST pedEePEHTHBIX TPYIIT CIEAyeT YUUTHIBATh
MapkeTtosioraM. [1pu 3ToM HauboJiee CUIbHOE BIUSIHUE Ha T0-
KyTaTeJbcKoe MOoBeNeHNe 0Ka3bIiBAalOT CEMbS U JOMAaIlHee XO-
3IUCTBO. DTO OOYCIOBJIEHO CIEAYIOIUMM MpUYMHAMU. Bo-
MEePBBIX, CEMbU U JOMOXO3SIMCTBA TMOKYMAalOT U TMOTPEOISIOT
OoJTblllee YMCIO Pa3JIMYHBIX TOBAapOB. BO-BTOPHIX, ceMbsl OKa-
JIBIBAaET caMoe CHJIbHOE BJIMSHMWE HAa OTHOUICHUS W MOBeAeHUE
moneii. UMeHHO ceMbst GOPMHUPYET HaC KaK MOTpeOuTeei.

CeMbs

B ceMbe ee yneHbI UTPpaloT pa3HbIC POJIN B IPOLUECCEC IMOKYII-
KN un HOTpeGJ’[CHI/IH TOBAapoOB MU YCJIYT. B cBere ckazaHHOro
00BITYHO paccMaTpUBaIOT:

* UHUIOMaATOpOB, YICHOB CEMbU, OT KOTOPbLIX UCXOOAUT MHU-
ouaTuBa B HpI/IO6p€TCHI/II/I JaHHOTIO TOoBapa,

¢ BJIUMAOIIUX JIUL, YICHOB CEMbU, CO3HATCIIbHO UJIU IIOA-
CO3HATCJIbHO, CJIOBaAaMHu U NEeWCTBUSIMU OKa3blBAIOUIUX BIUSI-
HHUA Ha NPUHATHUEC PCIICHUA O IMOKYIIKE TOBapa UJIU YyCIYI'U U
nux l'[OTpC6J'[CHI/II/I;

* JIUL, IpUHUMAIOOIUX PEIICHNUA O TOKYIIKE,

* HOKyHaTCJ’[CfI, YJIC€HOB CEMbHM, COBEPpIIAIONINUX IMOKYIIKH,

* HOTpC6I/ITCIICI71, YJIC€HOB CEMbHM, COBECpIIAIOIMINUX IMTOKYIIKH,

* HOTp861/IT€J'[CI71, YJIC€HOB CEMbU, HEIMMOCPECACTBCHHO ITOJIL3Y-
OIuxXcda ToBapaMu HUJIN yClayraMu.

YKazaHHBbIE poJIn OTACIBbHBIX YJICHOB CEMbU B IIPOLECCE
IIPUHATHUA PCIICHUA O MOKYIIKE N HOTp€6J'[€HI/II/I TOBApoOB 1 yC-
*1vie* umelor CYHIECTBCHHLIC pa3JInyud a4 pa3JIUYHBIX obue-
ITTHITHHBIX KJIaCCOB M CTpaH. OHHU TakXe CYII€CTBEHHO 3aBU-
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CST OT dTala XW3HEHHOTo IKUKJa ceMbu. [IpuyeM B Teopuu
MapKeTHHTa OOBIYHO paccMaTPUBAIOTCS CIEAyIOIIUe CTaauu
KU3HEHHOTO IMKJIa CEMbM:

* XOJOCTAKMU (MOJOIbIC, HeXeHaThle JIIOAU, XKUBYIIUE OT-
NeJIbHO OT POAUTENEi);

* Mojiomasi ceMbsl 6e3 meTeit;

* MoJiomas cympykeckKas mapa ¢ AeTbMHU 10 6 JIeT;

* CYINpyXecKue mapbl ¢ AeTbMHU (MianaineMy peGeHKY 6 u
boJice JIeT);

* 3peJyiast cympykeckas mapa co B3pOCJIBIMU IETbMU;

* MOXWJIbIe CYNMpPyXecKUe maphl, XUBYIIUEe Oe3 neTel;

* TpecTapesible OMMHOYKU.

Ha xaXxmgoMm u3 3TamoB XW3HEHHOTO IMKJIA CEMbs UMEET
CBOM OIpeleeHHble ToTpebHOCTU. Ecnu Monombie cympyxec-
KUe mapbl ¢ 1eThbMU 3HAYUTEJbHBIE CPEACTBAa TPATSIT Ha MpPHU-
obOpeTeHHEe TOBApOB METCKOr0 acCOpPTUMEHTAa, TO TMOXUIIbIEe
CYNpYyXecKue mapbl IpUIAOT MEePBOCTEIIEHHOE 3HAYEHUE CBO-
eMy 3I0POBbIO, YIEAAI0T 0c060e BHUMAaHUE JOCYTY U OTIBIXY.

Pa3nuuusa B moBegeHUM MOTpeOUTEIeil B 3aBUCUMOCTH OT
KU3HEHHOTO IIMKJIa CEMbU YYUTBHIBAIOT B CBOEH MesATEIbHOCTHU
pas3IM4YHbIe TpeANpPUHUMATENbCKUE CTPYKTYphl. W Tipexne
Bcero MHaHCOBbBIe U GaHKOBCKUE opraHu3anuu. OHMU ¢ yde-
TOM BO3MOXHBIX U3MEHEHU B HAJTUYUU JEHEXHBIX CPEACTB U
OCHOBHBIX HAIlpaBACHUUI WX I[€JIEBOTO MCIIOJb30BaHUS BBO-
OSIT pas3jIMdHble YCJIYTM W MO3MIMOHUPYIOT MX Ha COOTBET-
CTBYIOIIMX IIEJIEBBIX CETMEHTaX BBIOPDAHHOTO PBIHKA.

Poau u cratycsl

IIpu paccmoTpeHUH pedepeHTHBIX TPYMI CIAeAyeT YIYUTHI
BaTh, YTO KaXI bl U3 MOKYyIMaTeJieli MpUHAIJIEXUT K HECKOJb
KUM M3 HUX. Bo Bcex aTUX rpymmax mNoTpeOUTe M UCTTOTHINY
omnpeneIeHHYI0 pOJIb U UMEIOT COOTBETCTBYOImMIA cTaTtyc. H.i
MpUMep, OHW MOTYT BBICTYIIaTh B KauyecTBE NeTeil 10 OTHOIIE
HUIO K POIUTENSIM, B CBOIO ouepeldb, OHU MOTYT OBITh POIUTE
JISMU TI0 OTHOWEHUIO K AeTsaM. K Tomy Xe moTpe6GuTenu urp.!
0T OTpeneeHHYI0 pOJIb IO MeCTy paboThl, 3aHUMas COOTBei
CTBYIOIYIO TOJXKHOCThL. Bo Bcex aTmx ciiydasax poJib notpeCr
TeNsl TIpeacTaBisgeT co00il HaGOp MeCTBUI, KOTOPbIie OH HBI
MOJIHSIET MO OTHOIIEHUIO K OKPYXalomuM ero JoasM. Tak
NEeWCTBUS OXUIaeMbl 1 BITOJHE NTpeackadyeMbl. [Ipudem B ;
BUCHMOCTHU OT TOro, KaKyIo poJib BBHIIMOJHSIET MoTpedute.'!
ompeaeNisieTCss U ero MoKyIMmaTeJibCKoe MoBeIeHNE.

Kaxmoit poiu cOOTBETCTBYET ONpeaeSIeHHBIM CTaTyC, KOJ * *
pHIl BBIpaxkaeT OOIIYIO OLIEHKY, JaBaeMylo 4eJ0BeKy obiee i
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BoM. MUHBIMU clloBaMu, CTaTyC - 3TO IOJOXEHHE YeJloBeKa B
ob1recTBe.

WUMes1 ompeneleHHYI0O POJb M COOTBETCTBYIOIIMII CTaTycC,
YeJI0BeK mpuobpeTaeT U IMOTPeOIIsIeT Te TOBAphl U YCIAYTH, IO
KOTOPBIM MOXHO CYAHWTh O €r0o MOJOXEeHHHU B obiiectBe. Ta-
KUM 00pa3oM, B CBOEM MHOKYIIaTeJbCKOM MHOBEICHUM YeJIOBEK
PYKOBOACTBYETCS MMEIOIIMMCS CTAaTyCOM.

5.2.2.2. Jluunocmmuuie daxmopuot

Crenyloomyio rpynmny ¢GakToOpoB, OKa3bIBalOIIMX BIUSHUE
Ha TIOBelleHWEe TMOKYyMaTesNeil, COCTaBISAIOT TaK Ha3bIBaecMble
JIMYHOCTHBIE (aKTOPpbl. K TUYHOCTHBIM OTHOCATCS (DaKTOPHI,
XapaKTepU3YyIOIIhe MOCTOSTHHBIE M YCTOMYUBBIE (DOPMBI MOBE-
neHust. OGBIYHO Cpeard HUX BBIACISIOT:

* BO3pacT;

* 00pa3 XU3HU,

* CTUJIb XU3HMU;

* pabory;

* KOHOMUYECKHE YCIOBUS.

Bo3spacr

B TeyeHMe XKM3HU YeJOoBeKa MEHSIIOTCS €T0 HYXIBI W IIO-
oHocTu. COOTBETCTBEHHO C 3THUM IIPOUCXOASAT U3MEHEHUS B
>pTUMEHTe M HOMEHKJIaType IOTpeOIseMBIX TOBapOB U yC-
Tak, B IIKOJIbHOM BO3pacTe 00JbIIe MOTPeOASIETCS CIIOP-
HOM OJeXIBl, ayAuo- WU BUIEOKACCET, IIKOJbHBIX TOBAPOB.
[oabie JIoau B Bo3pacTe oT 20 mo 34 et 6oabllle BHUMAaHUS
IIIOT aBTOMOOMIAM, XWJIbIO, olexae, MeOelu, MHBEHTA-
ps otnbixa. M3MeHeHUST B aCCOPTUMEHTE U HOMEHKIIATYype
oOpeTaeMBIX TOBApOB U YCJIYI NPOUCXOASAT U B MOCJIEAYIO-
* ronbl. [IpyyeM Ha yKa3aHHOE U3MEHEHME caMOe Hellocpe-
*HHOE BJUSIHME OKa3bIBaeT 3Tall XKM3HEHHOTO IIMKJa
.1, 0 yeM 0Oosiee MoApoOHO ObIJIO CKa3aHO BHILIE,
BO3pacT M 3Tall XM3HEHHOTO LIMKJa SABISIOTCSI UCXOMTHBI-
mapaMeTpaMHd IIpU CETMEHTHPOBAHUM pBIHKA IIOTpeOM-
.CKX TOBApOB M YCIHYT.

Or(|(13 XU3HU
IMon 06pa3oM XU3HKU OOBIYHO MOHMMAKTCH YCTOABIIMECH
>|<|IMbI 6BITHS YeOBEKA B OKPYXAIOIIEM MUPE, KOTOPHIE Ha-

IOWIHT CBO€ BBIpaXC€HUE B €ro AC€ATCIBbHOCTU, MHTEpPECAX U
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y6exaeHUAX. [Ipu aTOM AesATEIbHOCTh 4YeJOoBeKa MOXET OBITh
cBsI3aHa ¢ paboTOi, OOIIECTBEHHBIMM MEPOTIPUSITUSIMU, OTIBI-
XOM, pa3BJIeYeHUSIMU, COCPENOTOUYEeHAa HA CeEMbe, TOMe, Cpel-
CTBax MaccoBOW MHMOpMaAIMU, MO, MUTAaHUU. MHEHUS MO-
TYT OBITH OOYCJIOBJIEHBI OOIMECTBEHHBIMU COOBITUSAMMU, MOTU-
TUKOI, OM3HECOM, 9KOHOMUKOM, KyJIbTypoil, 06pa3oBaHUEM,
a TaKXe 3aTparvuBaTh JUYHBIC TOCTUXKECHHMS.

Beilie mepeuynciieHbl OCHOBHBIE MapaMeTphl, XapaKTepusy-
fonine obpas ku3Hu. ONMUcaHWEeM 3TUX MTapaMeTPOB U UX U3Me-
peHueM 3aHuMaeTcs rnmcuxorpaduka. OHa MO3BOJISAET U3MEPUTH
XapakTepUCTUKU 06pa3a XU3HU U UX KIaCCUDUIIUPOBATH.

Hcmonb3yst ncuxorpaduky, MHOTUE MAaPKETUHTOBBIE GUpP-
MBI pa3pabaTbeBalOT KiaccudUKaUMU 00pa3oB XKMU3HU KOHK-
pETHBIX TMOTpebuTeNeit M mokymateneil. Tak, B 4aCTHOCTH,
pekinaMHbie areHTcTBa D'Arcy, Masius, Benton&Bowles BbI-
NeSIoT MATh TPYNN PYCCKUX MOKYyMmaTeJdedl U MoTpebuTeNeii:
«KYMIbl», <«Ka3aKW», <«CTYICHTBI», <«UCIHOJHUTEIbHBIC M-
peKkTopa» M <«pycckue Aymu». [lo MHEHHMIO 3TUX areHTCTB,
«KYIBI» MPEACTABASIOT COO0N HE3aBUCHMBIX, aMOMIIMO3HBIX
1 UMEIOIIMX ONpeNeeHHBI CTaTyC MOTPeOUTENCi, B TO BpeMs
KaK «pyCCKUe OYIIW» MacCUBHBI, MOJHBI HaJAEXI, HO HE CIO-
COOHBI K 060CHOBAaHHOMY BHIOOpY TOBapoB U yciayr. HakoHerr,
«Ka3aKW» CKJIOHHBI UMeTh aBTOMOOMIM BMW, Kyputh cura
petel Dunhill u nuth KoHbsIK Remy Martin, a o «pyccKux
Oyll» XapaKTepHO Halludyue aBTOMOOMIsS «Jlama», OHU KypsT
Marlboro u npT BoaKy Smirnoff.

TakuM 06pa3oM, UCTTONIB3YS MCUXOTpadUKy, MapKeTOJIOT M
XET OMpele/uTh, KaKoe BIUSHUE OKa3biBaeT 00pa3 XXKM3HU HU
MoTpebIeHNEe OTAEIbHBIX TOBAPOB M YCIYT, U TIPOMOIEIUPOBATH
MOBeJeHNEe COOTBETCTBYIOIMX MOKYyIMaTeaeid U MOTpeOUuTeei.

CTunb XU3HU

OnHOI 13 OCHOBHBIX XapaKTCPpUCTUK 06pasa KHN3HU ABJIACTCA
CTWIb XU3HU. Ilon cTuiemM XU3HU UMEETCS B BUAY OIIPpEACICH
HBIA TUIT TOBENEHUS OTACIbHOU JTUYHOCTHU UTU T'PYIITbI JIO0Eeh, U
OOJILIIMHCTBE CBOEM BOCHpOI/ISBO,Z[HHII/Iﬁ OOJHU U TC XK€ YEPThHI, MU
HEPbI, MPUBbIYKHN, BKYCbl U CKJIOHHOCTH. Kak un 06pa3 XKHWU3HU,
CTUJIb XKU3HU MOXET ObITh OMMCAH HCHXOFpa(bHKOfI 1 UCIIOJIBUO
BaH MapKe€ToJioraMu B UX HpaKTH‘{CCKOﬁ ACATCIBbHOCTH.

Pon 3ansartuit

Ha BbIGOp TOBapOB U YCIYT CYIIECTBEHHOE BIUSHUE OKa3bl
BaeT poJ 3aHsATHIM yesoBeka. Hampumep, depMmep Gosplie in>
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TpebasieT pabouyeil OmeXAbI, CHAyXalluidl GoJbllle BHUMaHUS
yaeaseT MOIHOUN onmeXae, MeHeIXep CTPEeMUTCS UMETh Ipec-
TUXHYI0O MalluHy. Bo Bcex Takux ciaydasx IejiecoobpasHo
y4ecTh NpodeccroHalbHBIe 3alPOCHl MOKyMNaTejdeid W TMOTpe-
6uTeseil M, MO BO3MOXHOCTH, CHeIMaJM3UPOBATh JaHHOE
MpeanpusITe Ha KOHKPETHBIE HY Kbl U TOTPEOHOCTH COOTBET-
CTBYIOIIE TPYIIITH.

DKOHOMHUYECKHUE yYcJjioBuAa

Camoe HenmocpencTBeHHOE BJIMSIHUE Ha TTOBeJAeHUE MoKyma-
TeJlell OKa3bIBAalOT 9KOHOMUYECKHUE YCIOBUSI.

Kak u3BecTHO, mpu OGJAaronNpuUsITHBIX 3KOHOMUYECKUX yC-
JIOBUSX pealibHble TEKYIIME TOXOAbl BO3pPAaCTAOT, yBEJIUYUBA-
IOTCA COEpPEXEHUS HACEJIEHUS, a TAKXKE MOSBISIETCSI BO3MOX-
HOCThb MOJIYYUTh JbFOTHBIE KpeAUuThl. B ciayyae yxynureHus
YITHOMUYECKOTO TOJIOXEHUSI BCe 3TU (PaKTOpbl UMEIOT TEH-
JNEHIWI0 K U3MEHEHUIO B XyIIIYI0 CTOPOHY, T.€. JOXOIbl U cOe-
pEeXEHUS HACEJEeHUS YMEHBIIAIOTCS, BO3SHUKAIOT MPOOJIEMBI C
MOJyueHUEeM Ha MpUEeMJIEMBIX YCIOBUAX KpeauTa. DTO BCe OT-
pULIATEJIbHO CKa3bIBAETCS Ha MOKyNaTeIbHOU CMOCOOHOCTHU
mriceneHusi. [loaToMy MapKeTOJIOTU JOJXKHBI YYIUTH BATh BO3-
MOXHBIE U3MEHEHNSI 9KOHOMUYECKUX YCIOBUN U CBOEBPEMEH -
lo mpeasnarath TOBapbl MU YCIHyru, Haumbojee MOJHO COOTBET-
TAYIOIIWE CKJAaAbIBalOMENCcd TMOKYyMaTeIbHOW CIMOCOOHOCTU
") «ceeHus.

».2.2.3. Ilcuxoaocuuecrkue paxmopot

IMcuxonornyeckue GakToOpbl OKa3bIBalOT OCHOBHOE BJIMS-
Kl< Ha penreHue o MOKyINKe ToBapoB U yciayr. K takum pakro-
M OTHOCSITCS:

* MOTpeOHOCTH;

* MOTUBHI;

* BOCIIpUSATHE;

* OTHOIIEHUE.

IToTpedoHOCTH

u . 1 moTpeGHOCTDL OblIa OMpeneaeHa KakK HyXaa, Mpu-
yajq CBOIO clelnuduIeckyr GHopMy B 3aBUCUMOCTU OT
M KyJIbTYpbl W OCOOEHHOCTEW JTUYHOCTH YelloBeKa,
10 ouepeab, HyXIa XapakKTepu3oBajdach KakK OUIyl[aecMoe
IMeKOM YYBCTBO HeXBATKM 4ero-jaunbo.
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B nm1060i1 MOMEHT KaXAbIii 4eJI0BEK HUCIIBITBIBAET CaMbie
pa3HOO6p33HI)Ie HY2XObI. OIHU U3 HUX SIBISIIOTCS CTOJIb cyaie-
CTBEHHBIMU, YTO MOTUBUPYIOT YCJIOBEKA MCKATb MMYTU U CIIO-
COOBI HUX YOAOBJICTBOPCHU. HNHubIMU cJioBaMu, HOTp€6HOCTI),
JoCcTUrmasga MakKCHMMaJbHOIo YpOBHA MHTCHCHUBHOCTU, CTAHO-
BUTCS MOTUBOM. MOTUB HO6y)KI[a€T YE€JIOBC€Ka COBECpIIATH OII-
PEACICHHBLIC NEeNUCTBUS, INIpU3BaHHBLIC YOIOBJICTBOPUTH BO3HUK-
mue HOTp€6HOCTI/I.

MoTuBbl

CyuiecTByeT 3HAYUTEJIbHOE YUCIO Pa3JIUUYHBIX TEOpUid,
OTNUCHIBAIOIIMX YejoBedyeckue MoTuBauuu. Haubosee mormy-
JSIPHBIMU U3 HUX ABAg0TcA (puc. 5.4):

* uepapxus norpedHocteit A. Macioy;

* teopusa moruBauuu K. Anpgepdepa;

* Teopusi NpuoOpeTeHHBIX MOoTpedHOocTelt Mak-Knennanna;

* Teopus aByx daktopoB ®. ['epubepra;

* Teopus yYesloBeYeCKUX nmoTpedHocTeid Mappes.

Mappes Fepubepra

MepBuYHbIE

" B?’OpVI‘-IHbIe MoTunsupytowue
4 noTpebHOCTH dakTophbl
Mo3UTUBHbIE «DaKTopbl 30POBbLS»
M HeraTuBHble

notpebHoOCTN
TEOPUH MOTUBALIUU
Oco3HaHHble
N HEOCO3HaHHbIEe
notpebHoCTH
Mak-Knennanpa
Macnoy
MoTpebHOCTb
MoTpebHOCTb LOCTUXEHMUS J
B CaMOMO3HaHUM
MoTpebHOCTb
MotpebHOCTb Anbaepdepa BNacTBOBaHUA y
B CaAMOYTBEPXAEHUU
MoTpebHOCTM MotpeGHocTs
CoumanbHble coyyacTus
noTpe6HoCTH pocrta
MoTpebHOCTb MoTpebHoCTH
B camo3alunTe CBA3U
®dusnonoruyeckme MoTpebHOCTHM
V notpebHoCcTH CyLEeCTBOBaHNSA

Puc. 5.4. OcHOBHBIE TEOPUU MOTUBAIIMU
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Teopuss wuepapxuu nompebnocmeii A. Macaoy

AbGpaxam Macioy cuuTaeT, 4TO 4YeJOBeUYeCKHUe MOTpPeOHOC-
TH pacnoJiaraloTcsd B ONpPeaeIEHHOU nepapXxuuyeckKou mocuaeno-
BaTeJbHOCTU B 3aBUCUMOCTU OT MX 3HAUUMOCTHU AJISI 4YesloBe-
ka. CHauvaja yIoOBJIETBOPSIOTCSA (PU3MOIOTHUUYECKUE IOTped-
HOCTHU, KOTOpPbIe UMEIOT 00Jjiee BHICOKYIO CTEMEHb 3HAYUMMOCTH
(puc. 5.5), a 3aTeM MOSABISIOTCS NOOYXICHUS K YIOBJIETBOpE-

MoTpebHOCTb B cCaMONo3HaHUM
(peanusaups co6CTBEHHOTO TanaHTa,
crnoco6HocTe)

MoTpebHOCTL B CaMOyTBEPXAEHUN
(npu3HaHWe, obpa3oBaHue,
NosoXeHNe B 0OLLECTBE)

CoupanbHble NoTpebHOCTM
(nto60oBb, 06LLEHME, NPUHALANEXHOCTb
K ONPEeAENeHHON CoLManbHOM rpynne)

MoTpebHOCTN B camo3alimute
(opexaa, xunuie, Yictas cpena, 6e30nacHoCTb)

®dusnonornyeckne noTpebHOCTM
(COH, Nnwa, Tenno)

luc. 5.5. Uepapxust moTpeOHOCTEl YeloBeKa o A. Macioy

1K) moTpeOHOCTeil B caMmo3amute. Ilociie ygoBiaeTBOpeHUS
nix MOTpedHOCTE NBUXYIIMMM MOTUBAMU B NESITEIbHOCTHU
+ +'lOBeKa SBJSIIOTCS: COlMalibHbIe TOTPEOHOCTU, MOTPEeOHOC-
n 1l yBaxkeHUM U B CAMOYTBEPKIACHU .

Teopua momuseayuu K. Anrvdepgepa

Kneiton Anpmepdep, Tak ke kKak m AbGpaxam Macioy,
YUTAET, YTO MOTPEOHOCTH UYEIOBEKA MOTYT OBITh 00ObEAMHEHEI
" rpynnel. OgHako Anbaepdep B oTinuure o Maciaoy Beigeas -
i He [IATH, a Tpu TpyNIBl HOTPEOHOCTEI:

e IIOTPEOHOCTM CYIMEeCTBOBAHNS;

e IIOTPEOHOCTN CBSA3U;

e IIOTPEOHOCTN pocTa.
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YKazaHHbIE TPYIIbl MOTPEOHOCTEN AOCTATOYHO HATJSIAHO
COOTHOCSTCS C€ TrpynmaMu TMOTpeOHOCTe, BBIAEISIEMbIX
A. Macnoy. OHM TaKXe pacrnoyioXeHbl uepapxudecku. OnHa-
KO Mexay TeopusmMu Maciaoy u Ajnbaepdepa CylIecTByeT
MPUHLUNUAJbHOE pa3Jinyue, COCTOsIIee B BO3BMOXHOM IBU-
XKEHUU OT MNOTpeOHOCTU K MmoTpedHocTu. B Teopum Macioy
MOTPeOHOCTU PaACHOJIOXEHBl B MepapXM4yecKoil MocienoBa-
TEJIbHOCTU U BOCXOXJAEHUE MO HUM UIET CHU3Y BBepX. B coot-
BETCTBUMU C Teopueil Anbnepdepa IBUXEHUE TTO UEPAPXUU MO-
KET OCYIIECTBISIThCSA KaK CHU3Y BBEpPX, TaK U 00OpaTHO - CBep-
Xy BHM3. OH CUUTaeT, 4TO, €CJAU He YIOBJIETBOPSETCS MOTPeO-
HOCTb 0oJiee BBICOKOTO YPOBHSI, MPOUCXOAUT TepeKIoYeHue
Ha yIOBJeTBOPEHUE MOTPEOHOCTU Oojiee HU3KOTO YPOBHSI. DTO
U ompenesieT Npolecc IBUXEHUS CBEPXY BHU3.

Teopus npuodbpemeHHbvIX nompebHocmeil Max-Knennaxoa

B Teopuu Mak-Kinennanna noBeaeHue J0aeii MOTUBUPYET-
cs TpeMsi 6a30BBIMU MOTPEOHOCTAMU. DTO:

* TOTPEOHOCTH B JOCTUXEHUSX;

* NMOTPeOHOCTh B NMPUCOCAUHEHUU WJIU TMPUHAIIEXKHOCTHU
(coyuacTtun);

* MOTPEOHOCTH BJACTBOBAHMUS.

IToTpe6GHOCTh B NOCTUXEHUSIX HAXOJUT CBOE BbIpaxkKeHUE U
MOCTOSIHHOM CTPEMJIEHUU Jitoaeii K 6osee 3 HeKTUBHOMY, UeM
9TO OBIJIO paHee, NOCTUXEHUIO CHOPMYJIUPOBAHHBIX UMHU 1ie-
sneit. JItoau ¢ BBICOKUM YPOBHEM MOTPEOHOCTU B JOCTUKEHUSIX
XOTSIT Bcerga ObITh BIepenu, OHM MPEANOYUTAOT CaMU Cr>
BUTH Tepen coboil 3agauyu U OpaTh OTBETCTBEHHOCTH 3a peine
HHUEe UMEIoUIUXCs mpobyem.

Ons noaei, UMEWIIUX MOTPEOHOCTh B COyYacTUU, Xapak
TEPHO CTpeMJIeHUE K JAPYXKECKUM OTHOIIEHUSIM K OKpYyXalo-
mwuM. JIroau ¢ BBICOKMM YPOBHEM COY4YacTUSI UMEIOT XeJaHUuU
UMETb Apy3eil, CTPEMSTCS CTaTh YJeHaAMU pa3IUYHBIX TPYMIl
U aCCOLUMUPYIOTCS C HUMU.

IToTpeGHOCTH BJIaCTBOBATH SABJISIETCS MPUOOPETEHHON, OHU
pa3BUBaeTCsI HA OCHOBE OOyYEHUS U XKU3HEHHOTO omnbiTa. Y<
JIOBEK C BBICOKOW MOTHBAalLMeil BJACTBOBAHUSI XOYeT BIUATH
Ha ApYrux joaei, HaMmpaBJisATh UX JeUWCTBUE, 2 BO3MOXHO, U
NOMUHUpOBaTh Haja HUMU. [loTpeGHOCTH BiaacTBOBaHUS mi'
pa3HOMY MPOSIBASIETCS sl OTHEJNbHBIX NoAeii. OQHU U3 HUM
CTpeMSITCS K BJIACTBOBAaHUIO paau YIOBJIETBOpeHUs CBS
TIIECJIaBUsl, B TO BpeMsl KakK JApyrue pyKOBOAUTEIU, UCT
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9ys BJACThb, CTPEMSATCS K BHITTOJIHEHUIO MOPYYEHHOW UM pa-
00ThI, yOexaass U BAOXHOBJSAS MOAYMHEHHBIX Ha 3P (PEeKTUB-
HOe pellieHue CTOSUMX Tepen KoajeKTuBoM 3aaayd. [locnen-
HHMEe, KCTAaTU, TaKXe CTPEMSITCS K BJIaCTHOMY CaMOYTBEpPX-
NEHUIO.

B teopuu mMortuBauumm Mak-KiennaHna BblaelieHHbIE TO-
TPeOHOCTU K€ MCKJIOYAIOT APYT Apyra U HE PaclOJIOXEHBbl B
nepapxXuiyeckoi MmocjaeaoBaTeJIbHOCTH, KaK 3TO UMEET MECTO B
Teopuu Macnoy. HaoGopoT, yKazaHHbIe NOTPEOHOCTU UMEIOT
MaauMoOBJIMSIHUE, KOTOPOE CJelyeT YYUThIBAaTh MpPU aHaIM3e
MOTHWBAIMM U MOBEJCHUS YeJoBeKa.

Teopuss momusauyuu D. ITepuybepea

Teopus moruBauuu Ppenepuka 'epubepra O6bL1a chopmy-
HUpPOBaHA HAa OCHOBE MPOBEAEHHOIO Ucceq0oBaHuUs GaKTOPOB,
0Ka3bIBalOIIUX HENMOCPEACTBEHHOE BIMSHHE HAa MOTUBHMPYIO-
1mee U 1eMOTUBUpYIOIlee BO3AEHCTBME Ha MOBEICHUE YeoBe-
Ka. AHaJIu3Upysl pe3yJbTaThl TaAKOTO ucciienoBanus, Ppene-
puk Tepubepr npuiies K BbIBOAY, UTO CJAEAYET BbIACIUTH BE
rpynmnsl @akTopoB (MOTpeOHOCTE): MOTUBUpPYIOLIME U «(paK-
TOpBI 30POBBSI». TeM caMblM MOAYEPKUBAETCS, UTO YIOBJIET-
MOpeHUEe He Bcex NoTpeOHOCTeil OKa3biBaeT MOTHUBUpYIOIIee
UIWsIHUE Ha yejoBeka. K mocjieiHUM OTHOCSATCS MOTPEOHOCTH
WUTOPOU TPYMMNbl. YAOBJIETBOPSS MOTPEOHOCTU 3TOUM TPYMIbI,
*TI\JIOBEK CO3/J1aeT HOPMaJbHbl€ YCJIOBUS CBOETO OBITHSI, 4TO
dakTUUECKM HEe MPUBOJUT K €ro MOJHOUW yIOBJIETBOPEHHOCTH.
WHbIMU cioBaMu, OoJiee MOJHOE yIOBJIETBOPEHUE MOTPEOHOC-
TU U3 TPYyMNIbl «DaKTOpbl 3JO0POBbSI» BOBCE HE O3HAYaeT yBe-
IYEHUs YAOBJIETBOPEHHOCTHU YejoBeKa. TOYHO TakK Xe MeHee
TYJIHOE YJIOBJIETBOPEHME HEKOTOPOW MOTPeOHOCTU, CIOCOO-
TUylOUlell pOCTYy YIOBJIETBOPEHHOCTH 4YeJOBEKa, BOBCE HE
MIla4yaeT, YTO HEYIOBJIETBOPEHHOCTh BO3pacCTeT.

!Ta ocHOBe maHHBIX BEIBOAOB Ppenepuk epubepr u chop-
¢oBan KoHuenuuio AByX dpakTopoB. B cooTBeTcTBUU C
KOHIeMIMel HaJudue YyBCTBA HEYJOBJIETBOPEHHOCTU Y
U SABJISIETCS MEPBOOCHOBOM /ISl YIOBJIETBOPEHUSI MOTPeO-

< u;ii U3 rpynnbl «HakTOpbl 340POBbLSI», 00YCIOBUBIIUX

MHHOe cocTosiHue. [locie TOro KakK COCTOSIHUE HEYIOBJIETBO-
I'HmocTM ycTpaHeHO, MOTMBMPOBATH JlOJAeil 3a cuerT OoJiee
* *WHOTO YJIOBJETBOPEHUS MOTPeOHOCTE U3 TPynmnbl «dakTo-

' (opoBbsI» MpaKTHUECKHU 6ecroe3Ho. B TaAKOM COCTOSTHUN

yeT 1oOUThCs OoJjiee CUIILHOTO BO3IEWCTBMS Ha YesloBEeKa
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MOTUBUpPYIOIIUX BakTopoB. 1 3TOro HeoOXoaMMO obecre-
yuTh OoJiee TMOJIHOE YAOBJETBOpPEHUE MNOTpPeOHOCTed mnepBOi
TPYIIIIHI.

Teopusi  uenoseueckux  nompebrnocmeii  Md3ppes

Mappeii npeanosiarai, YTo BCe JIOAU UMEIOT OJHU U T€ Xe
MOTPeOHOCTU, CTENEHb BBIPAXEHHOCTU KOTOPBIX 3aBUCUT OT
JIMYHOCTHOTO COCTOSIHUSI MHAMBUIYYMA U COCTOSIHUSI OKpYyXKa-
oumeit cpenbl. Boigensis 37 pa3HOBUAHOCTE MOTpeOHOCTEIA,
Mbsppeit knaccuduuupoBaa UX Ha:

* MepBUYHBIC U BTOPUYHBbIE (B 3aBUCUMOCTHU OT TOTO, UMeE-
IOT JIU OHU QU3UOJTOTUYECKOE MPOUCXOXKACHUE UTU HET);

* MO3UTUBHBIE U HEraTUBHBIC (MPUBJIEKAET JIU OOBEKT UH-
IUBUIA UJIU HET);

* SBHBIE M JIATEHTHbIE (OOYCIOBAMBAET JU MOTPEOHOCTH
NEefCTBUTENbHOE UJIM BoOOpaxaeMoe MOBeIeHUE);

* OCO3HAaHHBbIC U HEOCO3HAHHBIE (CBSI3aHBI I OHU C MEHTAb
HBIMU TIpOlieCCaMU Ha YPOBHE CO3HAHUS UM MOJCO3HAHUS).

Kaxpgast u3 morpebHocTeit mo Mappeo MOXeT HaXOAUThCS
B TPEX COCTOSHUSIX:

* pedpakTOpHOM (HMKAKOW CTUMYJ HE CIOCOOCTBYET MO-
OyXIEeHUI NOTPEOHOCTH);

* BHyIIaeMoMm (MOTpeOHOCTh MacCUBHA, HO MOXET OBbITh
BO30YyXAeHa);

* aKTMBHOM (TTOTPeOHOCTH OTpeIesieT MOBeJACHUE YeJTOBEKa).

Teopus nompeoumenbCKux yeHHocmell

CyuiecTBywIIMe TEOPUU MOTHUBAIIMM MOTpeOHOCTEH B IO
clieHWE TOAbI MOJYYUIHN CBOE CYIIECTBEHHOE Pa3BUTHE B TeM»
pUSX MOTPEOUTENbCKUX LIeHHOCTEN. OTHUM U3 OCHOBOITOJOX
HHMKOB TaKoi#l Teopuu siBisgetcsa M. Pokuu. B cooTBeTcTBUU <
ero Teopueil HeOGXOAMMO HCCIeTOBaHUE YEJIOBEYECKUX IeH
HOCTeil, KOTOpble XapaKTePU3YIOT WHTEJIEKTyaJlbHOE BOILUO
MeHue TIYOWHHBIX MOTpeOHOCTEeM, He TOJAbKO MHAWBUIYasb
HBIX, HO TakKXe OOIIeCTBEHHBIX U MHCTUTYIMOHAJbHBIX. [Tpu
5ToM M. POKHMY cUMTaeT, 4TO 0OIee YMCIO [IEHHOCTEW, KOTO
pPBIMH pacroJjiaraeT 4eJIOBeK, HeBeJMKO, U B €ro paboTax OHU
paBHO BOCEMHAJIIIATH.

Teopust M. Pokuua mojy4yuia cBoe AajbHelilllee pa3BUTUN
B paboTtax M. Kaiiie, KOTOpPBIil BbIAEAsIE€T BOCEMb TaK Ha3bIH»
eMbIX TEpMUHAJIbHBIX LEHHOCTEMN:
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* yBaxeHUe K cebe;

* 0€e30I1aCHOCTb;

* TerJibie B3aUMOOTHOIICHUS;

* YYBCTBO JIOCTUTHYTOTO;

* YAOBJIETBOPEHHOCTb COOOIi;

* yBaXeHHUe K cebe CO CTOPOHBI APYTUX;

* YyBCTBO MPUHAAJIEXHOCTH;

* pagocTh (YyOOBOJAbLCTBUE), MPUSATHOE BO3OYXIEHUE.

HMcnonb3ys ykazaHHbIe Bbilie Teopuu uUeHHocteil, Ller,
HeiomaH u I'pocc pa3zpaboranu CBOW KOHLEMUUI TMPUMEHU-
TEJbHO K MOKYIAaTeJIbCKOMY MOBeAeHUIO. B 3TOil KOHUenmuuu
OHU BBIACJSIOT:

* GDYHKIMOHANbHYIO LIEHHOCTD;

* COLMAJIbHYIO LIEHHOCTD;

* 3MOLMOHAJbHYIO LIEHHOCTD;

* 3MUCTEMUYECKYIO [IEHHOCTb;

* YCJOBHYIO LIEHHOCTb.

YcTaHOBNEeHUE yKa3aHHBIX IEHHOCTEW MO3BOJISIET UCCJIe-
NOBATEeJNI0 pPbIHKA MCMHOJb30BaTh MNPOCTYD CXEMYy aHaliuM3a
CTPYKTYpPBI MOTPEOHOCTE U YyYUTHIBATh 3TO MPU CETMEHTUPO-
BaHWU PbIHKA.

Teopuss momueayuu 3. Dpeiida

B cootBercTBMM ¢ Teopueit 3. ®Dpeiiga 4eloBeK B CBOEil
XKW3HU TOCTOSHHO MOJAAaBJsIeT B ce0€ MHOXECTBO BJICYEHUN.
It BieyeHUsT HUKOTAA MOJHOCThIO HE MCYE3Aa0T, U B TO XK€
HpeMsI 4YeJOBEK HE OCYIIECTBJSIET 324 HUMU MOJHBI KOHTPOJb.
W, cnenoBaTelbHO, 4YE€JI0BEK HE OTHAET cebe MOJTHOTO OTYETa B
WCTOKAaX COOCTBEHHOUW MOTUBAIUU.

Hcnonvzosanue meopuﬁ momusauuu 6 MapKemuHee

IMokymnas u moTpedisis OTAeJbHbIE TOBAphl, JIOIU YIOBJIET-
LLD)|)stroT cBOM KOHKPETHBIE XKeJIaHUST, KOTOPbI€ ObLIM MOTUBUPO-
MHWBI HAJIMYKEM OTIpeieJIeHHBIX MoTpedbHocTeit. Hanmpumep, mno-

lur xXeHcKoe TiaThe, Kaxaas XeHIIMHa X04YeT, TpexX/e Bce-

>BITb TIPUBJIEKATEIbHOU B HeM. [IpuBIeKaTEeNbHOCTD SIBJIS -
OHUM U3 MOTUBOB NpuobpeteHUs miaatbs. CylecTBYIOT U
, *, I've MOTUBBI. 3a7a4a MapKeTOJOTOB COCTOUT B TOM, YTOOBI:

* BBISIBUTHh BCE MOTUBbBI, OKa3bIBaKIIMEe HEMOCPEJACTBEHHOE

MJIMSIHUE Ha MpuoOpeTeHre U oTpebieHUue TaHHOTO TOBapa;
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® pa3pa60TaTb n pe€ajaui3oBaTtb CTpaT€rum MapKETUHTrAa,
YUYUTBIBAIOIINE BECH CIICKTP MOTUBOB INTOBCACHUA HOTp€6I/ITC—
Je’ 1eJeBoro PbBIHKA,;

* 100UThCS rapMOHHU3alIMU BKJIWOYECHUA OTACIbHBIX MOTHU-
BOB M UCKJIIIOYUTH BO3MOXHBIC MCXKAY HUMU KOH(bHHKTbI.

Bocnpusitue

M3 W310XEHHOTO BBIIIE CIEAYET, YTO HYXABl U MOTHUBBI
00yCIOBIWBAIOT OIMNpeaeeHHbIe NEeUCTBUS YEJIOBEKA, HAIpaB-
JIeHHbIe Ha YJIOBJeTBOpeHUEe ero rmnoTrpebHocTeil. Takue
NEeUCTBUS AOCTUTAIOT XE€JIaeMOTo pe3yiabTaTta 61aromaps cooT-
BETCTBYIOIIEMY BOCHPUSITUIO YEJIOBEKOM pEATbHO CJIOXUB-
IEencs CUTyalluu.

BocrnpusitTue MOXHO oOmpeneauTh KakK Ipoliecc oTbopa,
yIOpsSIAOYeHUs] U MHTEpIpeTaluu uMelonielcs nHdopMauuu
JUISl CO3aHUsI O0OBEKTUBHOTO MPENCTABICHUS O JaHHOU CUTY-
alnuu Ui o0beKTe, HAlIpUMEDP TOBape WJIU YCIyre.

C TOuKM 3peHUs] MapKeTUHTa JJIsI MOTpeduTeNeid U mokymna-
TeJaeil TOBApOB M YCIYr XapakKTepHO M30UpaTesibHOE BOCIPUS-
THe. DTO O3HAyaeT, YTO OJHY M Ty Xe HUH(OOpMAIIUIO O TOBape
pa3Hbie TOTPeOUTENN BOCIIPUHMUMAIOT HE ONMHAKOBO. [1pu aTom
B mpollecce u30upaTeJbHOTO BOCTIPUATUS OOBIYHO BBIACISIOT:

* u3bupaTesbHOE BO3ACHCTBUE. DTO O3HAYAET, YTO YEJIOBEK
BOCIIPUHUMAET He BCIO UHGOPMAaIUI0, a TUIIb Ty YaCTh €€, KOTO-
pas HanboJiee MOJHO COBMANAET C €ro B3TJISIJAMU, CIOXWBIIU-
MUCS CyXIeHUSIMU U unesiMmu. Hampumep, mokymnatreab HOBOTO
TeJaeBU30pa ObICTpee BOCTIPUMET TMO3UTUBHYIO MHGOPMAIUIO O
BBIOpAaHHOW MM MapKe TeJeBU30pa U MOXET MPOUTHOPUPOBATH
BCE HETAaTUBHOE, OTHOCSIIEECS K CAEJIaHHOMY UM BBIOODY;

* uszbuparesbHoe noHuMaHue. CyTb ero COCTOUT B TOM, YTO
YyeJOoBEK He BCerjga CKJOHEH WCTOJKOBBIBAaTh MHOOpMAIUIO
TaK, KaK 3TO COOTHOCUTCS C peajbHOCThIO. JIIOAU CKIOHHBI
WHTEpPIpEeTUpPOBaTh MH(PpOPMALIUIO TAKUM 00pa3oM, YTOOBI OHU
COOTHOCUJIACh C UX MCUXOJOTUUYECKUM COCTOSIHUEM, COBIAAU
Jla CO CJOXUBIIMMCSI MHeHUeM U ybexneHueMm. Hampumep,
KypUJBIINKN HEPEAKO UTHOPUPYIOT WJIKW YMEHBIIAIT 3HAUC
HUE Pa3JIUYHBIX NPENyNpexXIeHUl o Bpeae KypeHus. Takoe
WUTHOPUPOBAHUE HE MO3BOJSIET UM CUUTATh, YTO MMEIOUIAsICS
nHbOpMalUs O KYPEHUU SBJISIETCS JOCTOBEPHOIA;

* u3buparerbHOe 3alIOMUHAaHME. DTO O3HAYaeT, UYTO Kax
OBl YeJTOBEeK CKJOHEH 3allOMHUTbh HE BClO MHpopMauuio, M
JUIIb €€ 4YacTb, KOTOpas MOATBEPXKIAET €ro OTHOLIEHUS WU
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yoexaeHus. Tak, 3asAfblii KypUJbIIUK CITOCOOeH He obOpa-
TUTH JOJKHOTO BHUMAaHUS Ha Bpel KYpeHHUs, B TO Xe BpeMs
OH BOCTIIpMMET M 3alIOMHUT peKIaMy, KOTOpasi OJULETBOPSET
MOJTHYI0 CBOGOIY 4esloBeKa, B TOM YHMCJIe U OTHOCUTEIbHO KY-
peHus.

YuuTeiBass u30UpaTeIbHOCTh BO3ACUCTBUS, MOHUMAHUS U
3alIOMUHAHMS, HEOOXOAMMO MOCTOSHHO U MHOTO YCUJIUM yIe-
JIITh TOMY, YTOOBI COOTBETCTBYIOIIEee obOpalleHUe O ToBapax u
ycayrax TOXOIWJIO 0 TOKyImaTejeil U moTpedbuTeaeit U oKasbl-
BaJI0O Ha HUX Tpebyemoe BAuUsiHMe. Takoe BIUSIHHUE JOJXKHO
chOopMUPOBATh BBICOKMI UMUK TOBapa, UX MPOU3BOAUTEIEH
U MTPOJABIIOB.

OTHoOlEeHne

Kaxnapiii 13 Hac GopMHUpyeT CBOe OTHOIICHHE K OAEXKIeE,
MPOAYKTaM MUTaHUs, MOJTUTUKE, MY3bIKE, TeaTpy, PEJIUTUH U
MHOTOMY APYroMy. DTH OTHOIIEHHS XapaKTepPHU3YIOTCS CJO-
KXKUBIIUMUCS YCTOWYMBBIMU OJTaronNpuUsITHBIMU WJIM Hebja-
TOMPUSATHBIMM MHEHUSIMU O CYIIECTBYIOIIUX TOoBapax, ycCiy-
rax wiv uaesx. JIByMsi COCTaBHBIMU YaCTSIMHM OTHOIIEHUS SIB-
JISTIOTCA yOexxaeHue o ToBape W ero olleHKa. [lon y6exaeHurueM
0 TOBape UMEIOTCSI B BUY XapaKTEePUCTUKU, TIPUTTMCHIBaeMble
TOBapy HaHHBIM YEJTOBEKOM.

O1eHKa XapaKTepu3yeT MO3UTUBHOE UJIM HEraTUBHOE MHe-
HUE NaHHOTO WHAMBUIyyMa O COOTBETCTBYIOIIEM TOBape, yc-
JIyTe WJIU uaee.

NHdopmauus
‘ Bocnpustne ‘
MotpebHoCcTM ‘—’* Y6exneHust o ToBape ‘

OueHka ToBapa

Mokynatenbckoe noBeneHne

. 5.6. BausiHue MCHUXOJIOTHMYECKUX (PAKTOPOB Ha IMOBEIEHUE IMOTPEOU-
JIM ¥ TIOKyIMaTteaei
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IToTpe6GHOCTU, BOCTIPUSATHE, OTHOIIEHUE U COCTABISIONINE
ero y6exxaeHUsT U OlleHKa TECHO B3aMMOAENCTBYIOT MeXIY CO-
60ii, 0Ka3bIBas BJIUsSHUE Ha MOBEJACHUE MOKYMaTeJeil U moTpe-
oureneir (puc. 5.6). DTo BIAUSIHUE HEOOXOOIMMO IOCTOSHHO
VYUTBIBATh NpU GOPMUPOBAHMU MAapKETUHTOBBIX CTpaTerui,
MaKCUMaJbHO YYMTBHIBAs CKJIAIBIBAIOIIMECS OTHOIICHHUS.

5.2.3. [Ipouecc NpUHATUS PEeLIEHUS O MOKYNKE

Ecnu Mbl mpoaHanu3upyem mpoliecc Kakoi-HuOynb u3 Ha-
WX MOKYMOK, TO YBUIUM, YTO OH HAUYMHAETCS 3aJ0JITO 10 TO-
ro, Kak ObIJT COBEpIIEH akKT KynJjau-npojaaxu. boxee Toro, gaH-
HBII TIpollecC ellle MPOoJoJXaJics B TeYeHHEe HEKOTOPOTro Bpe-
MEHWU TI0CJie COBEpIIeHUs MOKYNKHU U COCTOSJ B OLIEHKE Halllei
YAOBJIETBOPEHHOCTU MPUOOPETEeHHBIM ToBapoM. KoHeuHO, 3TO
OTHOCUTCS HE KO BCEM ToBapaM, MOKYyMaeMbiM HaMM, OIHAKO
XapakTepHO AJisl 6onbIMHCTBA U3 HUX. [lo3ToMy B 001IEM BU-
Jie TIpOLeCcC MPUHSITUS PEIIeHUsI O MOKYINKe CXeMAaTUUYHO MO-
KEeT OBITh TIpEeJCTaBJIeH TaK, KakK 3TO Moka3aHo Ha puc. 5.7. B
peanbHOW XW3HU, 0E3YyCJIOBHO, OTIEJbHbIE 3Tallbl, yKa3aH-
HBIE Ha puc. 5.7, MOTYT OBITh onylleHb. OOBIYHO paccMaTpu-
BalOT YeThIpe BO3MOXHBIE MOJEJU TMpoliecca MPUHITUS pelle-
HUS O TOKYIKE, COOTBETCTBEHHO O0YCJIOBJIEHHBIE:

Oco3HaHue noTpebHocTU

|
| |
‘ Mowuck nHpopmaummn ‘

Sr

‘ OueHka 1 BbIGOP NPUEMNEMbIX BApMAHTOB ‘

Mokynka

Motpebnenue
OLeHka ToBapa B NPOLEcce NoTpedneHms

PacnopsxeHne ToBapom

Puc. 5.7. Tlpouecc NpUHSITUS pPELIEHUS] O MOKYMKeE

196



* CJIOXHBIM MOKYMNaTeIbCKUM MOBEACHUECM;

* MOUCKOBBIM MOKYMNATEJbCKUM TMOBEICHUEM,;

* HEYBEPEHHBIM IMOKYMAaTeJIbCKUM TMOBEICHUEM,;

* YOPOIIEHHBIM MOKYMNAaTeJbCKUM IMOBEICHUEM.

YKa3zaHHBIC 4YeThIpe MOIEIU MOKYMaTeJIbCKOTO MOBEAEHUS
0OyCJIOBJICHBI, BO-TEPBBIX, T€M, HACKOJbKO CHUJIbHA MPUBbBIY-
Ka MOKymnaTh OJHY UM Ty Xe€ MapKy ToBapa WU, BO-BTOPbBIX, Ha-
CKOJIBKO BaX€H TOBap JJis MOTpeOuTes.

CHOXHBIN MpOLIeCC MPUHSITUS PELIEHUS] O MOKYMKe 00bIU-
HO MMEET MeCTO TOT[a, KOrjaa pedb UACT O 3HAUYUTETbHBIX DU-
HAaHCOBBIX 3aTpaTaX M Korja HeoOXOIMMO YUYUTHIBATb 3HAYM-
MOCTb MOKyNnKU. Hampumep, korma peyb UaeT o mnpuobdperte-
HUU ToMa, aBTOMOOUJIsSI, MOOHOM OAeXAbl U Ap. B aToM ciyuae
MpoLecC MPUHATUS PEIISHUS COAEPXKUT CEMb 3TANOB, KakK 3TO
nmoka3aHoO Ha puc. 5.7.

B ympoineHHOW Momenau mpoiiecca MPUHSITUS PELIeHUS O
MOKYIIKEe MOTpeOuTeNb JINOO BOBCE HE 3aHMMAaeETCs, JUOO 3aHU-
MaeTcsl B OTPAaHUUYEHHBIX pa3Mepax MOUCKOM HMHGOpMaALUU O
TOoBape u ero oueHke (puc. 5.8). Kak BugHo u3 puc. 5.8, B aTom
cllyyae YMCJO 3TAloOB B MpoOLecCe MPUHSITUS PEIIEHUs O TO-
KYMKe COKPAaTUJOCh IO TPeX M CONEPXUT JUIIb: OCO3HAHUE
MOTPEeOHOCTU, MOKYIMKY MU OLEHKY MOocje MOKyNnKu. Takum 00-
pa3oM, MMeeT MeCTO camasi pocTasi MOJAEJb MPUHSATHUS pelie-
HUS O MOKYIKE.

OcTaHoBUMCS Oojiee MOAPOOHO Ha CJIOXHOM IIpoliecce MpU-
HSTHUS PEIIEHUS O MOKYIMKE.

Oco3HaHMe TOTPEOHOCTU

T

Mokynka
MoakpenneHve
YBEPEHHOCTN Nocrrokyrouas HeypnosneTso-
1 NPaBUNLHOCTK PEHHOCTb
BHOOpA

MpuHsaTHe peleHns
YO0BNETBOPEHHOCTb 0 nokynke (puc. 5.7)

. 5.8 YHpolleHHBI polecc NPUHATUS PeLIeHUs O MOKYIKe
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5.2.3.1. Oco3snanue nompebnocmu

HavanbHBIM 3TamoMm J000W MOAEIM Mpolecca MPUHATHUS
pelleHUsT O MOKYIMKe ABJASIeTCS 0CO3HaHUE MOTpeObHOCTH. B Te-
OpUMM MapKeTUHTa CYMTAeTCs, 4YTO ITO NPOUCXOAUT TOrAa,
KOTIa aKTUBU3MUPYETCS HYyXIa YesloBeKa M OH OIIyImaeT Cy-
eCTBEHHOE pa3jnuune MeXay GakKTUUeCKUM U XeaaTeIbHBIM
COCTOSTHMEM YPOBHSI MOTpeOJeHUs ToBapa.

Hampumep, eciu 4elloBeK oOllyliaeT rojon (dbakTUyeckKoe
COCTOSIHME) M XOYeT OT Hero M30aBUThCS (KedaeMOe COCTOs-
HHUE), TO OH TOrJa O0CO3HaeT MOTPEeOHOCTh B MHUIE, KOrAa pac-
XOXIEHUE MeXIy dTUMU IBYMSI COCTOSSTHUSIMU AOCTUTAET CYy-
MEeCTBEHHOTO pa3nuyusi. MHBIMU CJIOBAMM, KOTAa COCTOSIHUE
rojoja MpeBbIIIaeT HEKOTOPYIO XapaKTepHYIO OIS JTaHHOTO
yeJloBeKa MOPOroByl0 BeIMYUHY (puc. 5.9).

Kenaemoe cocTosiHue ®dakTnyeckoe CocTosiHne

>S/ BenuunHa
/ pacxoxapeHus
< Mexay Xenaembim

Huxe ypoBHs \ 1 dakTnyecknm Bblle nnn Ha ypoBHe
MOPOroOBO BENYMHBI -*—\ COCTOSIHMEM, 1  MOPOrOBOI BENYVHbI

Het
oC03HaHWA
NOTpeGHOCTH
8 nuLe

Ocosnanue
noTPeSHOCTI
B NuLle

Puc. 5.9. Oco3HaHue MOTpeOHOCTU

BMmecTe ¢ TeM O0CO3HaHUE MOTPEOHOCTH B T€X MM UHBIX TO-
Bapax WJIM ycJyrax He MPHMBOIUT aBTOMaTHMYECKU K MPUHS-
THIO PEIIEHUs O UX MPUOOpeTeHUU U noTpebieHun. 1o Kpaii-
Hell Mepe, IBa CleAyloIIuX ¢pakTopa OKa3blBalOT caMOe Hemoc-
peICTBEHHOE BJIMsSHUE Ha MoOcieaHee. ITO, BO-MEPBBIX, CTe
MeHb BaXXHOCTH IJIsl 4eJloOBeKa OCO3HAHHOW MOTPeOHOCTH W,
BO-BTODBIX, HaJM4YKe COOTBETCTBYIOIIMX BO3MOXHOCTEH s
MpUOGpeTeHUs U MOTpeOAeHUs] HJaHHBIX TOBapOB WU YCIYT.
Hampumep, Haludue caMoro ToBapa, BpeMeHU IJIsI €ro Mmouc-
Ka U MpUoOpeTeHUs, a TakKXe HaJludue TeHEXHBIX CPEeICTB.

3aMeTHM, YTO Ha aKTMBM3AILMI0O OCO3HAHMS IMOTPEOHOCTU
OoKa3blBaeT BIUSHUWE ILEJblid psin GaKTOPOB, OCHOBHBIMU WMH
KOTOPBIX SBISIOTCH:
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® BpeMs (MOXET aKTUBU3UPOBATh MOTPEOHOCTh, HATIpUMED
ONIYILIEHUE TOJIOMA);

* U3MEHEeHUEe OOCTOSATENbCTB (HAaNpUMeEp, MOJIydeHUe KBap-
TUPBI 00YCIOBIMBAET HEOOXOAUMOCTh MPUOOPETEHUS MeOen);

* IpuoOpeTeHre HEKOTOPHIX TOBAPOB (HampuMep, MOKYyIKa
MeOesiu BhI3bIBAET XXKeJlaHUe TPpUuoOpecTu HOBbIe 000U, 3aHaBeEC-
KM U Ap.);

* YMEHbIIIEHUE 3aMacoB OoMNpelneJeHHbIX TOBApOB (Hampumep,
€CJIM MbI 32 3aBTPAKOM CheJIU XJIeO, TO ero Halo KynuTh K obeny).

Hapsiny ¢ ykazaHHBIMMU BbIllIe BHYTPEHHUMU (haKTOpaMu Ha
aKTUBU3ALUIO OCO3HAHUS MOTPEOHOCTU OKA3bIBAIOT BIUSIHUE U
BHellHUe pakTopbl. MHOraa 10CTAaTOUHO HAMTOMHUTD MOTPEOU-
TEeJII0 0 KAKOM-HUOYIb TOBape, KaK y HEro nmosiBUTCS OCO3HaH-
Has MOTpeOHOCTh B MPUOOPETEHU U NaHHOTO ToBapa. Takoe Ha-
MOMUHAHWE M CJenyeT IOCTOSHHO OCYIIECTBJIATh TMpel-
MPUHUMATEJIbCKUM CTPYKTYypaM C TOMOIIbIO KOMMYHUKALIUOH -
HOM MOJIUTUKHU U, MIPEXKIE BCEr0, PEKIaMBbl.

5.2.3.2. IHouck  ungpopmauuu

CienyoluM IIaroM MOTpeOMTeNss IMOCie OCO3HAHUS UM
MOTPEOHOCTH SIBASIETCS MOUCK MHMOPMAIMU O HEOOXOIMMBIX
ToBapax MJM yciayrax. YKa3aHHBIM MOUCK COCTOUT B MOTHUBU-
POBAaHHOW aKTUBM3allMU 3HAHUW, XpPAHAIIUXCS B MaMSITH 4e-
JloBeKa, U, B clydyae HeOOXOOMMOCTH, MOJYyYEeHUU HEIOCTal0-
meil ”HGopMa MK U3 BHEITHEN cpelbl. A UMEHHO: MOCJe 0CO-
WUIITHUS MOTPEeOGHOCTU YeJOBEK MepBOHAYAJbHO OCYIIECTBIASIET
MOUCK MHpOpMaIMK O TpeOyeMbIX TOBapax, XpaHsIeics B
«10 maMsTH. Eciu TakKuX 3HAHWM JOCTaTOYHO, TO, OYEBUIHO,
MOWCK MHGbOPMALlMU U3 BHEIIHE cpeabl He obs3aTeneH. Eciu
K> 4eJTOBEK CUYMTAET, YTO Y HETO He TOCTATOYHO 3HAHUM O Tpe-
OyeMBbIX TOBapax WJIM ycJyrax, To OH Ha4MHaeT coouparh 10-
MOJHUTEIbHYI0O MHGOPMAIINIO U3 BHEIIHEN cpeabl. MoTuBa-

MU YKa3aHHOTO MoucKa MHbOpMaIMK SIBIASIETCS XeJaHue

JIOr0 4YejgoBeKa caejaTh BbIOOp ToBapa, Hauboyiee IMOJHO
IeTBOPSIIOIIETO €70 OCO3HAHHYI0 MoTpedbHocTh. CyllecTBY-
JieAyolKe YeThipe UCTOYHMKA BHEIIHE UHDOpMaIIMK:

» TMYHBbIE KOHTAKTHI (CeMbsl, APY3bsi, 3HAKOMBIE, COCENN);

* KOMMEpUYeCKHe UCTOYHMKU (BBICTABKM, IpMapKH, peK-

1, IMCcTPUOBIOTOPHI, AUJIEPHI, TOPTOBBIE MPEACTABUTEIH,

opMallMs B MarasuHax, BKJIodalolasli CBeIEeHUs C JIMC-

6, YIMaKOBKY, MapKHPOBKY, a TakKXe KOMMYHUKAIIUHU C
dogaBuaMu);
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® HeKOMMEpUYECKHWEe UCTOYHUKHU (TpomnaraHaa, pa3judyHbie
o0lIeCTBEHHbIE OpraHU3alnu);

* OMNMUPUYECKUE UCTOUYHUKHU (OCMOTpP, U3yYeHUE UJIU UC-
MoJib30BaHUE TOBapa).

HauGonbuiyto yacTh CBEIEHUI O TOBape MOTPeOUTENb MO-
JlyyaeT U3 HEKOMMEpUYECKUX UCTOYHUKOB. BmecTe ¢ Tem Hau-
oosiee 3(p(peKTUBHYIO MHPOPMALIKIO O TOBaApe MOTPEeOUTEIb IO~
JIydyaeT MPU JUYHBIX KOHTaKTaXx.

HackonbKo HIUPOKO U MOJTHO MOTPEOUTEh MOJyYaeT MH-
dopMan o 0 HEOOXOAMMOM TOBape, 3aBUCUT OT MHTEHCUBHOC-
1 ee nmoucka. CyllecTByeT 3HAUYUTEJIbHOE YUCI0 (PaKkTOpOB,
OKa3blBAIOIIUX BJIMSHUE HAa MHTEHCUBHOCTb moucka. Cpeau
HUX BBIJACISIOT CleAylolue:

* 0COOEHHOCTU MCKOMOTO TOBapa;

* OrpaHUYEHHOCTb BPEMEHU y MOTPEOUTEsA Ha yIOBJIETBO-
peHue 0CO3HAHHOM MOTPEeOHOCTH;

* JOCTYNHOCTb MH(MDOpPMAIMU 00 UCKOMBIX TOBapax;

* HaJluM4ue BO3MOXHOCTEW M3y4yeHUSs TOBapa B pO3HUYHON
ceTu;

* YpOBEHb 3HAHWUI, 3aUHTEPECOBAHHOCTh, CYIIECTBYIOIINE
MHEHUS M OTHOIIEHUS, a Takxke AeMorpaduyeckue xapakre-
PUCTUKHU MOTpPEeOUTENS.

3HaHWe U MMOHUMaHWE MOBENEeHUS MOTPeOUTENss BO BpeMs
noucka uHGopmaluuu 00 0CO3HAHHON MOTPEOHOCTU MOTYT OBITh
KUCIOJIb30BaHbI MPU pa3paboTKe U peain3aluu cTpaTeruii Mmap-
keTuHra. M mpexne Bcero Takass MHbopMalus HeoOXomauma
npu pa3dpaboTke TOBApHOU, IEHOBOW, KOMMYHUKAILIMOHHOM MO-
JUTUKU U MOJUTUKU pacTipeieSiIeHUus, T.€. €€ CJeAyeT UCIOJIb-
30BaTh NpU pa3paboTKe U peaju3aluu KOMIIJIeKCa MapKeTUHTA.

5.2.3.3. QOuenxa u 6vi60p npuemaemvix GapPUAHMOE

Ha nanHoM 3Tane mpoluiecca NIPUHSTUS PElLIeHUs O TTOKYI-
Ke TMOTpPeOUTENIMU MPOBOAUTCSI OLlEHKA BO3MOXHBIX ajbTep-
HaTUB B BbIOOpe ToBapa. KoHeYHBIM pe3yjbTaTOM TaKOTO BbI-
6opa sABJISIETCS yCTaHOBJIIEHUE KOHKPETHOTO ToBapa, HauboJiee
MOJIHO YIOBJETBOPSIONIETO HYX/JAaM U MOTPEOHOCTAM JaHHO-
ro nmoTpeouTes.

YKa3aHHBII BbillIe BBIOOP BO3MOXEH, MOCKOJbKY KaX I blil
KOHKpPETHBI TOBap 00JjagaeT COOTBETCTBYIOIIUM Habopom
CBOWCTB, COBOKYITHOCTb KOTOPBIX U MPU3BaHa YIOBJIETBOPUTH
TY WJIM UHYIO MOTPeOHOCTH yesioBeka. [Ipu 3TOM OHU U Te Xe
CBOWCTBA UMEIOT Pa3HYI 3HAYUMOCTb JIJI5I KaXJI0TO KOHKpPET-

200



HOro MmoTpeduTesss B 3aBUCUMOCTHU OT €ro HyXJ M 3aIlpocoB.
Yenosek obpamiaeT 60jbliie BHUMAHUS Ha Te CBOWCTBA TOBa-
pa, KOTOpble MMEIT AJid Hero IMepBOCTENEHHOE 3HaYeHMHE.
Hanpumep, mpoBoauMMbie ONMPOCH MoTpedbuTeneil ryoHOIl mo-
MaJbl MOKa3bIBAIOT, UTO MPU OOIIEM MHTEpPEece K TaKUM CBOWi-
CcTBaM, KakK IIBET, BUJ YMaKOBKH, XUIKOCTh, BKYC, apomar,
YCTOMYUBOCTH, B OOJIBIIMHCTBE CBOEM MEPBOCTEIIEHHOE 3HaYe-
HUE TTpUaeTCs BETY U yCTOWYMBOCTH.

MHorue norpedbuteaun ryoHoil momajabl, Kak, BIOpPoOYeM, U
IPYTUX TOBApOB, YBEPEHbI, UTO MMEKIIUMHU AJS HUX TMEPBO-
CTEeNeHHOEe 3HaueHue CBOMCTBaAMU 00JIafaloT TOBaphl OMNpese-
JieHHOW ToproBoit Mmapku. COBOKYNHOCTbh TAKMX MHEHMI Xxa-
pakTepu3yeT TaK Ha3blBaeMblii UMUAX TOproBoit mapku. Ilo-
CJeIHUI MOXeT ObIThb OCHOBAaH Ha JMYHOM HU30UpaTEIbHOM
BOCMHPUSITUU, UCKAXKEHUU U 3alIOMUHAHUU U HE BCETa COOT-
HETCTBYET peaJibHOW NeilCTBUTENbHOCTH.

PaccmaTpuBas BbIOOpD MpUEMJIEMOTO Uil TOTpeOuUTENs TO-
Hapa, CJleJyeT OTMETUTh, UTO HE BCErga UM aHAJU3UPYIOTCS U
OLIEHUBAIOTCSI BO3MOXHBbIE aJlbTEPHATUBBI B MPUOOPETEHUU
ToBapa. MHoraa morpebuTesb MPOCTO IoJlaraeTcsl Ha CBOIO
WHTYUIUIO, TOPOI €My JOCTATOYHO COBeTa Apy3eil MU 3HaKO-
MBbIX, @ MHOT/IAa MOXET OBbITh 1OCTATOYHO U COBETa MpojaaBla.

IloBeneHue mnotpebuTeseid BO BpeMs BbOOpa Haubojee
MpUEeMJIEMbIX UIsI HUX TOBApOB CJEAyeT YUMUTHIBATh MpPEaTpu-
HUMAaTeNbCKUM CTPYKTypaM. [Ipu 3TOM, 4TOOB OKa3aTh BO3-
nelicTBUE Ha BHIOOP MOTPEeOUTENisl, IPEANPUATUE MOXET:

* MoaupUIMpPOBATH TOBAp;

* MOBBICUTH KAYECTBO TOBApa;

* U3MEHUTb MHEHHUE MOTEHIIMAJIbHBIX MOKYIATeJeil 0 TOBape;

* U3MEHUTH MHEHUE MOTEHIIMATbHBIX TTOKYIIATEJEei O mpe/-
MPUSITUU U €T0 KOHKYPEHTaXx;

* TMpUBJIeYb BHUMaHME TMOTEHIMAJbHBIX MOKyMaTejel K
OTIEJIbHBIM CBOMCTBaM TOoBapa.

JL.2.3.4. Iloxynka

IMpoBeneHHOe mMoTpeOUTENEM Ha TMpPEAbIAYIIEM 3Tare paH-
; OBaHUE BO3MOXHBIX aJIbTepHATUB MPUOOPETEHUS JaHHO-
>Bapa ¢GOpMUpPYET YBEPEHHOCTh B 11€JIeCOOOPa3HOCTU CO-
MEeHWsl COOTBETCTBYWIIEH MOKynKu. Bmecte ¢ Tem eure
» jJIIOTES, MO KpallHel Mepe, CIeNYIoIIe BOTIPOCHI:
* [lokynaTh UaM He NOKyMaTh?
* Korga mokymnatb?
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* I'me mokymatn?

+ Kak ocymecTBasITh pacyeThl 3a MOKYNKY?

OTBeTHl Ha 3TU BONIPOCH! He BCeTraa ABISIOTCS OMHO3HAYHBI -
MU IJig moTpe6butens. [IpuyemM BMeIIaTeIbCTBO OTIETbHBIX
00CTOSITEIBCTB MOXET HapyHmIUTh BCe IJIaHBl MOTPeOUTENsS
(puc. 5.10). TakuMu 06CTOATEAHCTBAMMU MOTYT OBITh, HAaIlpH-
Mep, BMeEIaTeJbCTBO APY3eil, 3HAKOMBIX UJIU IPYTUX JIOAEH,
WMEIOIIMX U BBICKAa3aBIIUX ONpeaciieHHOe HeraTUBHOE MHe-
HHE, YTO MOXKET OTPUIIaTeJbHO CKa3aThCs Ha BbIOOpe ToBapa
nmotpebuteneM. M Ha060pOT, MO3UTUBHOE MHEHME IPYTUX JIIO-
el TOJNIbKO JUIIb YCUJIWBAaeT HaMepeHue MOTPpeOuTe sl Iprob-
pecTu BHIOpaHHBINM TOBap.

OTHoleHne
K BblGpaHHOMY
TOBapy OTAEb- Potenve
OLieHKa BOSMO HbIX noaen O TOProgon
HKa BO3MOX-
L Hamepenue\ MAPKE, MBCTE
HbIX aflbTEPHATMB W BPEMEHN
npuobpectu)
nprobpeTeHus I~ NOKYNKKW
JaHHbIN .
ToBapa ToBap ; xonu4ecTse
HenpensuaeH- u cnocobax
Hble 06CTOS- pacyeta
TenbCTBa

Puc. 5.10. PeuieHue o IMOKYIIKe

Ha okoHuaTenbHOE pelleHHWE O TMOKYNKe MOTYyT OKa3aTh
BJAWSIHWE U HEeNpeJABUICHHBIE 0OCTOSTENbCTBA, KOTOPbhIe MO
TYT BOBHUKHYTH B Mpoliecce MpUoOpeTeHUs ToBapa, KOMMYHU
KallM¥ UK moTpebieHus ToBapa. Hampumep, copt nuBa, k>
TOPOMY OTHAaeT MpeanodYTeHUe MOTPeOUTENb, MOXET 0Ka3aTh
CS1 COBEPIIEHHO HEMPUEMJIEMBIM B CJTOXMBIIEHCS CUTYallUKN

Ha pemeHune denoBeka M3MEHWUTHb, OTJOXUTH WJIU OTKI
3aThCSl OT MOKYMKUW JaHHOTO TOBapa GOJbIIOE BAUSHUE OK:>
3pIBaeT TaKXe OMYIIaeMbIii UM PUCK, KOTOPBI MOXET HECTU
MOTpeOUTENb B pe3yjbTaTe NMPUOOpPETEHUS W MOTpeOIeHUU
BBHIOPAaHHOTO TOBapa.

OKOHYaTeJIbHOE pellleHWEe O MMOKYIKe y MOTPEOUTENS CK.
OBIBaeTCS TOTAA, KOTAA OH OIMpeae vl TOProByio Mapky, MI
TO, BpeMs U KOJMYECTBO MpHoOpeTaeMOTro ToBapa, a Tak:
YCTAaHOBUJI OllepallMM, COBeplmaeMbie NpU MoOKymke. O
THUM, 4TO BCE CKa3aHHOE BBIIIIE UMEET MECTO, eCIU pedb U<
[MOKYIIKE TOBAPOB, UMEIOUIUX OCOOYI0 3HAYMMOCTD IJIS IIOT|»
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ourtens. B cly4dya€ INOKYIKH TOBAapOB IHNOBCCIHCBHOTIO CIIpocCa
HOTpC6I/IT€J’[b HC yIacad€T CTOJIb 3HAUYUTCIBbHOI'O BHUMAaHMUA
IIPpUHUMACMBIM PCIICHUAM U UX 000CHOBAHUIO.

5.2.3.5. Ilompebaenue mosapa

Kynus ToT unu nHo#t ToBap, MoTpedbUTENb MOXET OBITh KaK
YAOBJETBOPEH, TakK M pa3oyapoBaH CAEJaHHON TMOKYMNKOW.
Hanpumep, KynuB aBTOMOOUIb U OOHAPYXUB KaKON-HUOYIb
nedexr, moTpedbuTeNb OyIeT SIBHO OrOpYEH M OCTaHETCS He
COBCEM JIOBOJIEH clleJlaHHO# moKynkoi. M HaoGopoT, oH OyneT
NOBOJIEH MOKYMKOW aBTOMOOWJS, KaK, BIpOYeM, U BCSIKOTO
JIPYroro ToBapa, €CJIU YIOBJIETBOPEHUE OT MOTPeOJeHUS JaH-
HOTO TOBapa COBMAJ0 WU MPEB3OIIJIO UMEBIUIUE MECTO OXWU-
naHusi. B 3aBUCUMOCTM OT TOTO, HACKOJIbKO YAOBJIETBOPEH
WIM HEYyIOBJETBOPEH TMOTpeOuTeb MNPUOOPETEHHBIM TOBa-
pOM, OH MPUHUMAET B NaJibHEHIIIeM NeCTBUS MO €r0 UCIOJb-
30BaHUI0 U pacrnopsixkeHUo. Bo3MoXHbie anbTepHATUBHl B
IEeCTBUSAX MMOTPeOUTENST IIPpUBEICHE Ha puc. 5.11.

Monnoe
oceoboxdeHue
om mosapa

OcBob6oxgeHne
Ha spemn) Boaepar npofasuy A
*..Cnava B apeHay Mpogaxa A
ompebnenue
Mepenaya P (O6men A
BO BpEMeHHoe Npy nepBoM Nepeaada Apyrm
V nonb3oBaHue yIOBHOM Criyuae m—m_/
KpaTkoBpemeHHas Eepeﬁa::mgm
0TCpOYKa peanp /

OnutenbHoe xpaHeHune/ MNepepaboTka J
HoBble cnocobsl } YTunuiaumAa /

NPUMEHEHNA

I>.11. Ucrionb30BaHUE U PaCIIOPSIXKEHUE TOBAPOM

Kak BugHo u3 puc. 5.11, moTpeOUTEIh MOXET:

* MCIOJIb30BaTh TOBAp MPU MEePBOM YAO0OHOM ciyyae;

* HaliTU HOBbIE BO3MOXHOCTHU MCITOJIb30BaHUS TOBApa;

* clleslaTh KpaTKOBPEMEHHYI0 OTCPOUYKY B pacyeTe Ha OoJiee
>yHee moTpebieHUE;
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® OCTAaBUTHb TOBAp Ha AJIUTECIBHOC XpaHEHHE C paCY€TOM €Tro
UCIIOJb30BaTh B 6yz[ymeM;
* 0CBOOOIUTHLCS OT TOoBapa.

5.2.3.6. Jleiicmeuss  nompebumeass 6  npouecce
nompebaenus moeapa

Ecniu moTpeOGuTenb ymoBJIETBOPEH MNPUOOPETEHHBIM TOBa-
pOM, TO OH CITOCOOEH coBeplliaTh MOBTOPpHbIe MOKYNKU. OH MO-
KET BBICKA3aThb CBOUM JPY3bSIM, POJCTBEHHMKAM M 3HAKO-
MBIM caMble Je€CTHbIE MHEHUS O TOBape U MPOU3BOIUTEIE.

HeynoBiaeTBopeHHbIE MOTPEOUTEIU, a YUCTO TAKOBBIX, KaK
MOKa3bIBAIOT MPOBOAUMBIE UCCIIEIOBAHUS, MOPOH COCTABISET
MOYTH TPETh OT BCEX MOKyMaTeyieil, BbICKAa3bIBAIOT HETATUB-
Hble MHEHU S 0 IpuoOpeTeHHOM ToBape. OHM, KaK MPaBUJIo, HE
COBEPIIAIOT MOBTOPHBIX MOKYMNOK. Takue MoKymnaTejud MOTYT
00paTUTHCS C XanoOOW MO OTHOWIEHUIO K KYMJEeHHBIM TOBa-
paM K mpojaBliaM, NPOU3BOIUTESIM, B OOIIECTBO MO 3alIUTE
npaB nmorpedbuTesei, a Takxke K IOpUCTaM U B IpyTue UMHCTaH-
LIMU, CIOCOOHBIE OKa3aTh MOMOINb B pPEIIEHUNW BO3HUKIIUX
npoobJeM.

5.2.3.7. Pacnopsxcenue moeapom

ITociae YaCTUYHOTO WJU MOJHOTO MCIOJb30BaHUS TOBApOB
BO3HUKAET mpobiieMa, KakK UMU pacHoOpsIAUTHCSA. 31eCh BO3-
MOXHBI pa3iuuHble BapuaHTHl. [ToTpeOuUTENb, HAIPUMED, MO-
XET MPOJAaTh yKe YaCTUIHO UCITOJb30BaHHBIN TOBAp, YTO 0CO-
OeHHO aKTyaJlbHO B IOCJeIHee BpeMsi OTHOCUTEIbHO TMOaep-
XaHHBIX aBTOMOOMeit. [Ipomaxa Tak.ux aBToOMOOuUJe, Kak,
BITPOYEM, U APYTUX MOJEPKAHHBIX BellEi, ITUPOKO peKaaM U
pyeTcs cpeAcTBaMU MaccoBoW MH@opManuu. Bo Bcex Takux
caydassx OOBIYHO TOBOPSIT O peaiu3allii peMapKeTUHTa.

Hapsiny ¢ mpomaxeil paHee MpUOOpPETEHHBIX TOBAPOB HO
TpeOUTEeb MOXET MOMEHSITh UX Ha Apyrue Gojiee HEOOXOIU
Mble eMy ToBapbl. OH MOXeET TaKXe MX OTIaTh 3HAKOMBIM,
OPY3bsIM WM APYTUM HYyXOalOIMIMUMCS B HuUX JioasiM. Hako-
Hell, OH MOXET MPOCTO BLIOPOCUTH UM OTAAThH Ha mepepabor
Ky MJIU yTUJAM3aluio. Dta uHbopMalusa AOJKHa WHTepl
BaTh MPOU3BOAUTEISI TOBAPOB U €MY CJIeyeT ee UCIOJb30B
B LIeJIsIX obecrneyeHus: Gojiee MOJHOTO YAOBIETBOPEHHUS 10,

U TMOTPEOHOCTE KOHKPETHBIX MOTpeOUTENE.
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5.2.4. Cneunduueckre oCOOEHHOCTHU MOBEAEHUS
norpeduTenaeil B OTASJAbHBIX CTpaHaXx

Ha pblHKe Kaxaoil OTHeNbHON CTpaHBl AJIsI MOKYyMaTeseit
MPUCYIIX CBOU creluudUuyecKkue OCOOCHHOCTU TMOBEIEHUS.
OcTtaHOBUMCSI Ha HEKOTOPHIX U3 HUX. PaccmMoTpum, Hampu-
Mmep, AMepuky u I'epmaHuio.

CIIIA

AMepHUKY MOXHO ONHO3HAYHO Ha3BaTh CTpaHOU moTpebiie-
HUS. AMepuKaHcKas 6e3ymepXHas CTpacThb K Mara3uHaM sB-
JISIETCS HEOThEMJIEMOM YacThIO KYJAbTYPHI 3TON CTPaHBI. XOX-
IeHUe O Mara3suHaM SIBASIETCS JIOOUMBIM OTABIXOM aMepu-
KaHIeB. JIpy3bsl cHelualbHO Ha3HayalOT BCTpPedy, YTOOBI
clesaTh HeOOJNBIIYIO MTPOTYJIKY IO Mara3uHaM.

AMEepHMKaHCKHII MOTpeOUTENbh BCErma MOXET MOTpeOoBaTh,
MOMEpPUTh, CIIPOCUTh, KYNMUTh, a €CJIU He MOHPABUIOCH - Bep-
HYTb UJIK OOMEHSATD naxe 6e3 00bACHEHUST MPUYMHBI BO3BpaTa.

Cka3aHHOe BBIIIe MPEnbABISIET 0COOble TpeOOBaHUSA K
MPEeANPUSITUSIM TOPTOBIU. BOT HEKOTOPHBIE U3 HUX:

* MOTpeOUTeNb HUKOTJA He NOJKEH XIaTh, MOKa Ha HETo
o6paTsT BHUMaHUE;

* MPOJaBIbLI TOJXKHBI OBITh ONETHl 6e3yNpPevYHO;

* MpOoJaBIy CIeoyeT 3HAaTh BCE O TOM, YTO OH MPOJAET, OHU
IOJIKHBI OBITh YBEPEHBI B ceb6e M B TOM, YTO MPOJAIOT;

* MpoaaBell TOJKEeH ObITh JTI0Oe3eH ¢ MoKymnareieM, KOTO-
pBIif BO3BpamiaeT UK 0OOMeHMBaeT TOBap, KakK OYATO OH COBep-
maeT MOKYIKY;

* MpoaaBell Bceraa TOTOB pacckKa3aTh O MpaBUJaX U MPUH-
UTax KOMIaHWX;

* OH JOJIXK€H MOMHHUTh, YTO Ka4YeCTBO OOCHYXMBAHUSA TO-
KyIaTeJs MOBJIMUsAET Ha BO3BMOXHOCTh TOTO, YTO OH ONATH Bep-
HETCs 3a MOKYNKaMU.

T'epmanus

XapakTepHOU 0COGEHHOCTBHIO MOBEACHUS TMOTpeOUTENel B
l'epMaHuu sSBAsIeTCS UX OEPEXJIUBOCTb U PACYETIUBOCTH, pa-
LIUOHAJIBLHOCTh U YHOPSIAOYeHHOCTh. O4eHb MHOTHE TOTpPeOM-
TeIUW TIpU BBIGOpE TOBapa MM TOPrOBIla YYUTHIBAIOT HaJIUYME
KYIOHOB Ha CKMIKY CTOMMOCTHW TOBapa, JAaxe eCJU ero meHa
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CHUXEHa He3HauuTeJdbHO. [IpoBOmMMBIC MCcCIeJOBAHUS MTOKa-
3BIBAIOT, YTO C POCTOM BEJIMYUHBI CKUIOK TOTOBHOCThH CMe-
HHUTh MapKy TOBapa CYNIeCTBEHHO yBeJluuYmnBaeTcsi. HanMeHb-
Y0 MPUBEPXKEHHOCTh CBOMM MapKaM BBICKa3bIBalOT MOTpe-
OUTENIM CIMPTHBIX HANMUTKOB, MOKYIMaTeJu OBITOBOW XWMUH,
Mebenu, 6e3aJKOTOJbHBIX HANUTKOB U YCIYr (DUTHEC-IIEHT-
poB. BaxHO# xapaKTepHOU 0COOEHHOCTBIO 1 ['epMaHUM SIB-
JIIeTCs CYIIECTBEHHBIM POCT 3a MOCIEAHHME TOIBI 3JIEKTPOHHON
KoMMepuuu. HaubGonbinit ynedbHBIN Bec B 0o0leM oO0beMe
npomax 4depe3d MHTepHET MPUXOAUTCS HAa KHUTH, KOMITAKT-
OUCKU U KOMITbIOTEpHBIEe IporpaMMbl. OcobyIo MONyIsIpHOCTH
UMEIOT 3JIeKTPOHHBIE MarasuHbl, TOPTYIOIIWE AeJUKaTecaMUu W
M3bICKAHHBIMU BUHAMM, KOTOPbIEe HEMIIBI 3aKa3bIBAIOT, KaK Ipa-
BUJIO, K OCOOBIM JaTaM, Mpexiae Bcero - K PoxaecTBy. B mpen-
POXIEeCTBEHCKUH Mepuoa Ha BUPTYyalibHbIE MTPOIOBOJILCTBEHHBIE
MarasuHbl MPUXOIUTCS YeTBEPTass 4acTh TOIOBOTO 06OpOTAa.

Takxe B 'epMaHUM pacTeT MOMYJSIPHOCTh OMOMPOAYKTOB.
Cripoc Ha BKOJOTUYECKU YUCThie MPOAYKTHI, MOMYJISAPHOCTH
KoTopbIX B 1990-¢ rr. B 'epMaHUM pociia o4eHb OBICTPHIMU
TeMITaMU, YBEJIMYMBAETCS 13 TO/Ia B TOI MPUOIU3UTENbHO Ha 3-6 %.
I[To naHHBIM MHCTHUTYTa M3YYeHUS OOIIECTBEHHOTO MHEHMS
Emnid, B HacTosiiee BpeMs npumepHo 60 % kxuteyeil cTpa-
HBl Gojiee MM MeHee PEeTyAsipHO MOKYMHalT OMOMPOAYKTH W
pPacCYUTHIBAIOT YBEJUYUTh UX MOTpeOIeHUEe B OyAYIIEM.

B ycnoBusx He caMoit 61aroNpUsATHON 9KOHOMUYECKOW CH-
Tyanuu B [epMaHUM HEeMIIBl BBIHYXXJAE€HBl 9KOHOMUTDH Ha MHO-
TOM U3 TOTO, YTO He ABJSIETCSA MpeAMeTaMU NepBOil HEOOXOaU -
MocTH. K TakMM IIpeaMeTaM Mpexae BCero OTHOCUTCS OEH3MH.
Bce Gousblre 3asimIbIX aBTOMOOUJIMCTOB MPEAMOYUTAIOT TOIb-
30BaThCS OOIIECTBEHHBIM TPAHCIOPTOM, BEJIOCHUITEAOM M yXe
He cansiTcs B aBTOMOOMJIb, YTOOBI CBHE3AUTh 3a XiIeboM B Oy-
JIOYHYIO 3a YIJIOM.

53.MTOBEAJEHUEITPEAIIPUATHNA -
ITOKVYITATEJA

Brime paccMoTpeHO MOBeAeHME MMOKyMnaTeaeil, mpuobpeTa-
OIUX TOBAphI IJII UX MCIOJb30BaHUS KOHEUHBIMH MOTPeOU-
Tensamu. OCcTaHOBUMCS Telephb Oojiee MOAPOOHO Ha TTOBEAESHUM
MpeANnpUsITUIl, MOKYMAIOIINX TOBAPHI IJs UX HYX1. B KadecT-
Be TaKUX MPEANPUITUN MOTYT OBITh MPOU3BOAUTENU, KOTO-
pble TTOKYIMAlOT HEOOXOAUMbIE UM TOBaphl IPOU3BOACTBEHHOTO
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Ha3Ha4YeHUsI, UCIOJb3yeMble B MpoOIlecce M3TOTOBJICHUS APY-
rux ToBapoB W yciayr. K TakuM TpeANpUSTUSIM OTHOCITCS
TakXe TOCymapCTBEHHBbIE YUYpEXIEeHWs, MpuobpeTarolme To-
Bapbl U YCIAYTU IJIST OCYHIeCTBICHMs cBOUX ¢GyHKumMii. Hako-
Hell, 3TO TMPEANPUITUS U OpTaHU3alMK, MPUOOpPETAIOIINE TO-
Bapbl (YCNYyru) IJIsST MX OajbHeWInel mepenpoaaXu C IeJblo
MOJyYeHU s ONpeaeIeHHON MPUOBIIN.

5.3.1. CymHoCTb TTOBeACHUS
NpeanpusITUS -TIOKYaTes

IloBeneHue nmpeaANpUITUN-TIOKYTTaTeJIeil BO MHOTOM CXOXe€
C paCCMOTPEHHBIM BhIlIE TTOBeAeHUEM moTpedureneit. B oboux
ciay4dasix, 4TOObl M3yYUTh MOBEACHUE MPEANPUITUN-TOKYTa-
TeJeid U MoTpeduTeaeil, Hy>)KHO OTBETUTh, MO KpaliHel Mepe,
Ha CJIEeAYyIOUMe BOMPOCHL:

* Kro aBnsercss mokymnareiaem?

+ Kakue nmoTrpeOHOCTU JaHHOTO MoKymnartes?

+ Kakue akTOopbl OKa3bIBalOT BIAUSIHUE HAa MPUHSATUE pe-
EeHU 0 MoKynKe?

* KTo 1 xak npruHUMAaeT pelieHue o MOoKynke?

+ Kakue onepanuu coBepuiaroTcs Ipu MokKymnke?

WMHbIMM clloBaMM, u3ydas TMOBEAEHUE IMMOTpedOuTeneit u
NpennpusiATUN-MOKynaTeJed, caeAyeT MOJYYUTh OTBETHl Ha
pellleHre UMEIIUX MECTO OJHOTUITHBIX MpobsieM. DTU OTBe-
Thl B OOJIBIIMHCTBE CBOEM HE COBIAAAIOT MPU MOAEIUPOBAHUU
MOBEeAEHUS TOKymnarejleil Ha MOTpeOUTEeNbCKOM pBIHKE U
npennpustTuii-nokymnarenaein. Ha 3Tux pa3nudusix u ocTaHo-
BUMCs OoJiee MOAPOOHO.

5.3.2. Moaenb NMOKynaTeJbCKOTro MoBeJeHU S
MpeaInpusITUs

Ha moBeneHue npeAnpusTUsI-TIOKyMmaTeds, KakK U Ha MOBe-
IeHWe TOKyMaTedss MOTpeOUTEeIbCKUX TOBApOB, OKa3bIBAIOT
BIUSHUE KaK MapKEeTUHTOBBIe (haKTOpPHl (TOBap, paclpeaeie-
HUe, lleHa, KOMMYHHMKAIUs), TaK ¥ LeJbIi pSx APYTUX GaKTo-
POB, U TIpeXIe BCEro 3KOHOMUYECKHE, MOJUTUIECCKUE, KYJb-
TYpHBIE, TEXHOJTOTHYECKUE, MPaBOBbie, KOHKYPEHTHBHIE.

Braromapst Bo3AeiCTBMIO 3TUX, a TaKXe BHYTPEHHUX (daK-
TOPOB TIpeNNpPUSITUE-TIOKYaTeJlb BhIpabaThBae€T CBOIO TOJIH-
TUKY 3aKynokK (puc. 5.12). DTta moiIuTHKa BKJIIOYaeT: BHIOOP
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MpeanpuaTHe-NoKyNaTens

®dakTopbl, 0Ka3bl-
BalOLLVE BAVISIHNE Wrausnayans- Fpouece Peaynb-
Ha NpennpuaTUs, HbIA cHabxeHey NPUHATHA TaThl
coBepLiaoLme - peueHuR peLieHus
MOKYMKM (BHELLHWE M 3akynoussit 0 3aKyrnkax
dakTopsbl) UBHTD

JIHYHOCTHDBIE Y1 MEXMUYHOCTHBIE
drakropt
OpraHn3auponHbie HaKTopsl

Puc. 5.12. Monenb NMOKYINaTeJIbCKOr0 MOBEACHUS MPEANUATUS

TOoBapa WJIM YyCIYyIru, yCTaHOBJICHHUEC IIOCTaBIIMKa, OINPEACIC-
Hue obbeMa 3aKa30B, a TaKXe€ nmpeaonpeacidaeT yCiIoBud 1moc-
TaBKH, O6CJ'[y)KI/IBaHI/IH 1 OIlJIAThI.

3aKyHKaMI/I TOBapoOB MOXET 3aHUMATLCA 60 OguH CHAb-
XEHCI, 1100 HECKOJbKO ar€HTOB I10 3aKYIIKE, aubo0 oTaes Ma-
TEPUATBbHO-TEXHHUYECCKOTO obecrieyeHUsA. B OonbmmHCTBE CBO-
eM OJsd 3TUuX uejen npeanpugaATud Cco3agarT 3aKyHO‘{HBIfl
HOECHTP. Co3gaHue TaKoTo HHEHTpa O6YCJ'[0B.J'I€HO HeobOXxoau-
MOCTBIO U30eXaTh pUCKH, KOTOprfI HECET MpeANpUATUEC, CO-
BCpLUIUB HEOOOCHOBaHHbIC IIOKYIIKHM, HE€OOCTAaTOYHO OLICHUB
WX M3-3a 00JbIION CIOXHOCTH TOBapa.

B cocTaB 3aKyMmOYHOro IeHTpa OOBIYHO BXOMASAT areHTHI MO
3aKyInmKaM, MeHeIXepbl, HEMOCPEACTBEHHBIC IOJb30BATEIU
ToBapa, BBICIIUE PYKOBOAMUTEIM MPEANMPUSTUS, CHEeIHaTNC-
Thl. Hanuyue Takoro LeHTpa M COOTBETCTBYIOIIMX B HHUX pa-
OOTHUKOB HEOOXOMMMO JJIST pa3pabOTKM U MPUHITHUS 000CHO-
BaHHBIX YNpaBJIeHYECKUX DEIIeHUN MO 3aKyIlKe TpeOyeMbIX
TOBapoB. DTOMY CIIOCOOCTBYET TaKxXe M pa3paboTka creludu-
Kaluii-Tpe6GOBaHU, YCTaHaBJIMBaeMbIX MMOTEHIMAJTbHBIM
MOoTpebUTEIeM MO OTHONMEHHWI0O K OCHOBHBIM ITapaMeTpaM, Xa-
pakTepu3yIOIUM TaHHBI TOBap.

Co3gaHue 3aKyNMOYHOTO IEHTpa MpenoTpeneasieT HeoOXo-
OIVUMOCTh y4yeTa BJIUSIHUS OPTaHU3allMOHHBIX, MEXIUYHOCT-
HBIX U MHAWBUAYAJbHBIX GaKTOPOB Ha MPOLECC MPUHATHUS pe-
MMEeHUS 0 3aKyIMKax.
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5.3.3. ®akTophl, OKa3bIBAIOIIME BIUSIHUE
Ha ToxKynarejaen

Ha noBeneHue mpeanpusTUN, OCYIUIECTBIASIOUIMX 3aKyI-
KW, OKa3blBalOT BIUsSHUE MHOrue (Gaktopbl. DTu ¢GHakTOpHI,
KakK ¥ TpU MU3YYEHUU MOTPEeOUTEJbCKOTO MOBEAEHUS, MOTYT
OBITh MOApa3aejeHbl Ha BHYTpeHHUE U BHelmHHue (puc. 5.13)

MapkeTuHrossbie JINYHOCTHbIE
¢akTopbi ¢akTopbi
ViToap BoapacT
4 PacnpepeneHa YpoBeHL AOXOAA
v. Lena
O6pasoBaHne
V TpoasuxeHne
JOnXHOCTb

A

Twvn NMYHOCTKM

YpoBeHb KynbTypbl
NPEONPUATUE-

MOKYMNATE/b Cnoco6HOCTb
puckoBatb
BHewHune
¢akTopbi
“9KoHOMMYecKne MeXXn4HOCTHbIe OpraHn3aumnoHHble
aKTopbl™ aKTopbl
yTexHonornyeckne ¢ P ¢ P
“Monutnyeckne WHtepechl Llenn
“MpaBoBbIE MonHomouns Monutnka npepnpuatus/
"KynbTypHble Cratyc MeTopbl paboThbl
\KOHKYypeHTHbIE Y6exaeHHOCTb OpraHu3aLumoHHas
CTPYKTYpa
ConepexuBaHue
BHyTpropraHunsaum-

OHHas CTPyKTypa

Puc. 5.13. ®axTopbl, OKa3blBalOllMe BIUSHUE Ha IMOKYMATEIbCKOE
noBeleHUEe MNpeanpusITUI

Buewnumu (paxTopaMu SIBASIIOTCS:
* MapKeTUHTOBBIC;

* 3KOHOMUYECKUE;

* TEeXHOJOTUYECKUE;

* MOJUTUYECKUE;

* TIpaBOBHIE;
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® KYJIbTYypHBIE;

® KOHKYpPEHTHBIE.

K enympennum daxTopaM OTHOCSTCSH:
* OpraHMU3alMOHHBIE;

* MEXJIMYHOCTHBHIC;

* JIMYHOCTHBIE.

5.3.3.1. Brewnue gaxkmopuol

Cpenu BHeIIHUX (HaKTOPOB 0CO00 CYIIECTBEHHOE BIMSIHHE
Ha TOBeJcHUE NpeANPUSITUIi-TIOKYyNmaTeleil O0Ka3blBalOT 3KO-
HoMu4Yeckue ¢akTopbl. M mipexiae BCero CymecTBYONIUIA
CIIpOC Ha OTAEJbHBIE TOBapbl, BO3MOXHOCTU IOJYYEHUS
MPpeANpUATUSIMUA JbIOTHOTO KpeauTa, Haludue OBOPOTHBIX
CPEeACTB, BOBMOXHOCTH 9KOHOMHMYECKOTO POCTA.

WMa moBefeHUe MPeANPUATHII 0KAa3bIBAIOT BAMSHUE U TaKKe
dbakTOpBl, KaK YpOBeHb pPa3BUTHS HAYYHO-TEXHUYECKOTO
nmporpecca, MOJUTUYECKast CTAOUIBHOCTD OOIIEeCTBA, HalU4YUe
MpaBOBOW 0a3bl NMpeANPUHUMATENbCKON NeSITEIbHOCTH, CIO-
COOHOCTh TOCYIapCcTBa OCYINECTBASATH KOHTPOJb 3a BBIMMOJHE-
HUEM 3aKOHOB, a TaKXe HaJluuue KOHKYPEeHIIUU.

5.3.3.2. Opeanuszauyuonnvie parxmoput

Kaxk yxe moayepKMBajloCh BhIIIE, MOATOTaBIMBATH U TPU-
HHMMAaTh PEIIEHUS O 3aKyMKaX MOTYT KakK OTAeJbHbIe paOOTHM-
KU MPEeANPUATHI, TaK U 3aKyMOYHBIE LEHTPbI. DTOT GaKTop
HEOOXOAMMO YYHUTHIBATh, pacCMaTpuUBasi MOBeAeHUE TMPEANpPU-
aTuii-mokymnarteneii. Kpome Toro, ciaeayeT BBISICHUTD:

* CKOJIbKO PaOOTHUKOB M KTO KOHKPETHO MPUHUMAET yJac-
TUe B pa3paboTKe U 0OOCHOBAHUU PEeUIeHU O 3aKyMKax;

* KTO MPpUHUMaEeT OKOHYATeJbHOE pellleHrue O 3aKyMmKax;

* KakoBa poJib OTAEJbHBIX pAOOTHUKOB B MpolLiecce MPUHS-
THS pelIeHUs O 3aKyIKax;

* KaKMMM MOTHBAMHU PYKOBOACTBYIOTCS OTAeJbHBIE PabOT-
HUKM B Tpollecce 000CHOBAHUS M MPUHSATHUS PEUIeHHUs O 3a-
KymnKax;

* CYIIECTBYIOT JIM OTPAHWUYEHUS MO OTHOIIEHWIO K OTAEb-
HBIM MPOJaBllaM, U €CJIU CYIIEeCTBYIOT, TO KaKue;

* Kakylo MOJUTUKY paclpeaesieHus] peaiu3yeT MpeanpusiThe.

Yrto KacaeTcs MOJUTUKM paclpeneeHUsi, OCYIIECTBISIC
MOW TMOKyIaTejJeM, TO B HACTOsIIee BpeMsl €€ XapaKTepPHbIMU
0COOEHHOCTSIMU SIBJISIIOTCS:
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® MOBBILNIEHWE POJM M CTaTyca OTAEJOB Mo 3akymkaMm. Ha
MHOTUX TPEANPUITUSAX CYIECTBYIOUIME OTHEHbl MaTepuasb-
HO-TeXHMYECKOTO obOecreyeHus TMoJydyalT Oojiee BBICOKUU
cTatyc, MpeBpamasich B OTAEJbl UJU 3aKYMOYHBbIE LIEHTPBI, U
WX DPYKOBOOMTEASIMU CTAaHOBUTCS OOMH U3 3aMeCTHTeJed nu-
peKTopa MpeANnpUsATHS;

* Gojilee IIMPOKO MCIOJB3YIOTCS IeHTpalM30BaHHBIC 3a-
KYTKU;

* BO3pacTaeT pPOJib M 3HaYeHHWE NEeIeHTpPalM30BaHHBIX 3a-
KYITOK BTOPOCTEMEHHBIX TOBApOB;

* TMOCTOSTHHO YBEJIMYMBAETCS YMCJIO JAOJTOCPOUYHBIX KOHT-
pPaKkToOB;

* pacmupsieTcs MCIOJIb30BaHWE TeIeKOMMYHUKAIIMIA.

5.3.3.3. Mexcauunocmnote paxmopuot

B npouecce N€ATCIbHOCTHU 3aKYINOYHOTIO LICHTpAa MEXAY OT-
OCJIBbHBIMU €TO pa6OTHI/IKaMI/I CKJIaAbIlBalOTCA ONPECACITICHHBIC
oTHoweHUs1. Ha 3TU OTHOIIEHUSI caMoe HCIMOCPEACTBCHHOC
BJINAHUE OKa3bIBalOT MHTEPECCHI OTIACJIbHBIX pa6OTHI/IKOB, nx
CTaTyC U IIOJHOMOYUA. Hpoz[aBL[y BaXXHO BBIABUTL CJIOXUB-
muecda MEXKJINYHOCTHBIE OTHOIICHUA, ONMPEACINUTDL CTCIICHD UX
HIWAHUA Ha pa60Ty 3aKYIMO4YHOI0O IOE€HTpa B LECJIOM U 3apaHEC
OLICHUTb BO3MOXHO€ IIOBCACHUC 3aKYINOYHOIO LEHTpa B IIPO-
HOECCEC MPUHATHUA PCHICHUA O 3aKyIIKaXx.

5.3.3.4. Jluunocmmnuie daxmoput

bnaromaps co3maHWI0 3aKyMOYHOro IleHTpa o6pa3syeTcs
KOJUTIEKTUB CIEeIMaJINCTOB, MPU3BAaHHBIX 000CHOBATh U TMOATO-
TOBUTHb UJH MPHUHATH COOTBETCTBYIOIIME PEIeHUS O 3aKyMKax.
KaxXnelii 4eH TaKoTo KOJUIEKTHBA UMEEeT OTNpeaeeHHBI BO3-
Pmer, cooTBeTCTBYIOIIEE 06pa30BaHUE, YPOBEHD KYIbTYpHI, a
TaKXe eMy MPUCYIN OMpeaeJIeHHbI TUIM JUYHOCTH. B pe3ynb-
TaTe KaXIblii U3 paOOTHUKOB 3aKYMOYHOTO IEHTPAa MPUBHOCUT
THOM crenuduIecKrue 0COOEHHOCTH B TMpollecce MPUHSATUS pe-
MeHWs O 3aKynKaX, KOTOpble Halo 3HATh MPOIAaBIy U YYUTHI-
IIITh B TpOIlecce MPOaaXu KOHKPETHBIX TOBAPOB.

S5.1U4. Tlpouecc NpUHATUS PELICHUS O 3aKyIKax

IMponecc MpUHSITUSA pelIeHUs O 3aKyNKax aHaJlOTUYeH pa-
Hee PacCMOTPEHHOMY MpOoIlecCy MPUHATHUS PeIIeHUS O TOKYII-
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Ke MOTPeOUTEeNbCKMX TOBapoB. OIHAKO B CUJIY CTIEIU(PUKH MO~
KyMmaeMbIX TOBAapOB OH SABISAETCS Oojiee CIOXHBIM M TpebyeT
MPUBJIEYECHUS 3HAYUTEIBHOTO YUCIa CIeUaaIuCTOB I 060C-
HOBAaHMS M TPUHSITUS yNpaBIeHUYCCKUX pEIIeHUI. YKa3zaH-
Hble OOCTOSITEIbCTBA W TPENOTPEACASIOT HaJludue MOTOJHHU-
TeJIbHBIX 9TAIOB B Mpollecce MPUHSTUS PEelIeHUs O 3aKyMmKax
(puc. 5.14).

Oco3HaHue noTpebHoCTM

dopMmrpoBaHNE 3aKyNOYHOr O LIEHTPa

. L .

PaspaboTka cneundukaumii Topapa

Mounck nocTaBLMKOB

. L. .

3anpoc npeasioxXeHnin oT NOCTaBLUMKOB

OueHka npeanoXeHui

*

Bbi6bop nocTaBsLumka

3aknioyeHne KoHTpakTa

OueHka paboTbl NoCTaBLLMKA

Puc. 5.14. Tlpouecc NMpUHSTUSL PELICHUN O 3aKyIMKax

Puc. 5.14 xapakTepusyeT TaK Ha3bIBaeMBIN CIOXHBIM
Mmpollecc MPUHSATHUSA pellleHUsT o 3aKynkax. Takoif mporecc *
UMeeT MeCTO, HalpuMep, MPU MOKYIMKe HOBOTO XK UJIbs, HOBBI
BUIOB 00OpPymOBaHUs, OPYXHS W APYTUX ToBapoB. MHBIM
CJIOBAMHU, CJOXHBINM MPOLECC MPUHSITUS PEIICHUS UMEET MII
TO TOTJIa, KOTJa MOKyInaTeldb BIepBble MPUHUMAET pellleHUe
MOKYTKe JaHHOTO ToBapa. B aToM ciydae oH, eCTeCTBEeHHO, 1>
ceTomnpeneaeHHBI pUCK, 00YCIOBICHHBII BO3MOXHOCTBIO < >
KYIOKHM TOBapa, YaCTMYHO WMJU IMOJTHOCTHIO HE COOTBETCTBYIO
ero MOTPEeOHOCTAM MpeaAnpusaTusa. YToO6bl 3TO UCKIIOYMT
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IJisi 000CHOBAHUS pelleHUs] O 3aKymnmKax MpUBJIeKaeTcs 3Ha-
YUTEJbHOE YUCJIO pAOOTHUKOB MPEANPUATHUS U CTOPOHHUX Op-
raHu3aluii, BeJeTCs MHTEHCHUBHBIW MOUCK HMHGOpPMALUU O
BO3MOXHBIX TocTaBimuKax. [locienHue AOJKHBI Yy4eCTb 3TOT
dakTOop U MOMOYbL MOKYMATENI0 CAeIaTh NPaBUIbHBII BHIOOD.

CaMblif TPOCTOW BapuUaHT MPUHSITUS PEUIEHUS O 3aKyInKax
MMEEeT MECTO TOTJa, KOoTrna MpeANpUsTUE OCYIIECTBISET HEU3-
MEHHbIe MOBTOPHbIE 3aKyNnKMU (puc. 5.15). Tak 0ObIYHO MOKY-
MalT KaHIEASIPCKUE TOBapbl, JEKTPOIHEPTUIO, XUMUKATHI,
CUTApeThl, XEBATEIbHYIO DPE3UHKY.

Oco3HaHue noTpebHOCTU

3aK§nKa

T.

Ouexka
YnosneTso- paboTbi HeynoeneTtso-
puTenbHas NOCTaBwy- puTenbHas
KOB
MNpopaseL, MNpopaseL,
ocTaeTcst MCKJTI0YaeTCA
B CMM1CKe 13 crnncka
MOCTaBLUVKOB MOCTaBLLUMKOB

Puc. 5.15. YnpollleHHbIA BapUaHT MPUHSATUS PElIEHUNH O 3aKyINKax

HakoHell, BO3MOXEH MPOMEXYTOYHBI BapuaHT MPUHS-
THUsI pelIeHUs O 3aKyMKaX. B JaHHOM cjydae rOBOPST O MOAM-
buuupoBaHHOU MOBTOPHOM 3akynke. OHa MMeeT MeCTO TOT/a,
Koraa MpeANnpUusATHe-ToKymaTelb MeHsIeT crelubuKalmuio 3a-
Kasa, LeHy, YCIOBHS MOCTaBKM MJM MOCTaBIIMKa ToBapa. Tak
OOBIYHO TMOCTYMAlOT IMPU TMOBTOPHBIX 3aKyMKax IMepCOHalb-
HBIX KOMTIBIOTEPOB, JJETKOBBIX U IPYy30BBbIX aBTOMOOUIIEH, MpHU
MOKYMKEe KOHCAJITUHTOBBIX YCIYT.

OcTaHOBUMCS GoJjiee MOAPOOHO Ha CIIOKHOM Tpolecce Mpu-
HSITUS pEIICHUS O 3aKyMKax.

JLU.4.1. Oco3nanue nompebnocmu

WUcxoaHbIM B npouecce NpUHATUA PpECIICHUA O 3aKyllKaxX
UHIIAETCA OCO3HaAHMUC pa6OTHI/IKaMI/I npeanpusaTuAa HeobOXxoau-
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MOCTH TIpUOOpEeTeHUs] TOBApOB, MPHU3BAHHBIX YIAOBICTBOPUTH
BO3HUKIIUE HYXIbl U MOoTpebHOCTH. [IpruyrHaMu, 00YCIOBUB-
UMY TOSIBJIEHUE TAKUX MOTPEOHOCTEN, MOTYT OBITh:

* TepeMeHbl B aCCOPTUMEHTE BBINYCKAaeMOM MPOAYKIIUN;

* yMeHbIIEHHME 3aMacoB W BO3HMUKHOBEHHE AeduLUTA TeX
WX WHBIX TOBApOB;

* U3MEHEHUS B TEXHOJOTUM MPOU3BONACTBA;

* KoJiebaHMs OOIIEero ypoBHsI I€JOBOW aKTUBHOCTH,

* MOBBINIEHUE YPOBHS LIEeH MPpUOOpPEeTaeMbIX TOBAPOB;

* HEeyIOBJIETBOPUTEIbHOE KAa4eCTBO 3aKyMaeMbIX TOBapOB U 1P.

Ha oco3HaHue MOTpeOHOCTU B 3aKyINKe JAaHHOTO TOBapa cy-
eCTBEHHOE BJIMsSHHWE MOTYT OKa3aTh M BHEIIHHE, Mpexie
BCEro MapKeTUHTOBBIE, (DaKTOPHI.

5.3.4.2. Dopmuposanue 3aKyno4Ho2o uenmpa

Oco3HaB MOTPEeOHOCTh B T€X WM WHBIX ToBapax, CJleayeT
OMpeaeNUThCsI, KTO OYIeT OCYINECTBISTh 3aKymku. Kak yxke
OTMeYaJioCh BBIIIE, 3aKyNKaMHU MOXET 3aHUMAaTbCs JUOO
OIMH-eIMHCTBEHHBI CHaOXeHell, JUOO HECKOJbKO areHTOB
Mo 3aKyInKam, JM6O OTAe] MaTepualbHO-TEXHUYECKOro obec-
MmeYyeHusl, TM0O0 3aKYMOYHBIN 1[eHTp. Kakoil u3 9TUX BApHUaHTOB
HUCMOJb3yeTCsI, 3aBUCUT OT BUJAa 3aKyMmaeMbIX TOBapOB, pa3me
pa MPeanpUusITUs, CIOXUBIIEHCS CTPYKTYPhI YIpaBIecHUS.

Ha He6GONbIINX MPEeANPUSITUIX 3aKYMKH OOBIYHO OCYIIECT
BJISIIOT MX PpyKoBOAWUTean. OHM MOTYT OBITh TakXe IMOJTHOCTHIO
WY YaCTUYHO MOPYYEHBI OAHOMY U3 PaGOTHUKOB MPEANPUSATHS.

BOJBIIMHCTBO CPEAHUX NMPEANPUATUI, KaK MPaBUIO, pac-
rmojiaraeT HeOOJBIIUM OTAEJIOM 3aKymok, coctosamum H;l
IBYX-TPeX CHYXalluX.

Yrto kacaeTcsa 0Oosiee KPYMHBIX MPEANPUSTUI, TO KaxXmoe
M3 HHUX pacrojiaraeT CHelHaIu3upPOBAHHBIM 3aKyMOYHBIM
nmoapasaeieHueM. OpraHusalMoOHHas CTPYKTypa TaKuUX MO
pasneneHuil BecbMa pa3HooOpa3Ha.

BMmecTe ¢ TeM Ha MpeANPUATUIX JI0O0T0 pa3Mepa pelieHuu
0 MOKYMKe BaXHEeWINUX TOBApOB, KaK MPaBUJIO, MPUHUMAIOT
Ccs1 Ha ypOBHE BBICIIET0 PYKOBOACTBA.

5.3.4.3. Pazpabomka cneyugpuxauuii mogapos

CJ'IC,E[YIOH_II/IM 3TamnoM mnpouecca NpUHATHUA PCIUICHUA O UM
Kynkax dBJAE€TCAd ONpCACICHUEC KAaUCCTBCHHbLIX ITapaMETpOM
ToBapa ¢ TOUKHU 3pE€HUA €0 IPUTOAJHOCTHU OJIA TOM LIEJU, C HU
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TOpOfI npeamnojgaractcda €ro MCroJjJb30BaTh. HpI/I 3TOM INIp€a-
npugaTHUC NPpEANOYUTACT HAJTHUYUC TAaKUX XapaKTCPUCTUK TO-
Bapa, KOTOpbI€C €EMY JOCTATOUYHbLI, U HC CYUTACT HY>KHBIM OIljIa-
YMUBATb U3JIUIIHEC BBICOKOEC Ka4€CTBO, KaK, BIIpOYE€M, U ITOKY-
ImaTb TOBapbl HU3KOI'O Kaye€cCcTBa.

YcTaHOBIIEHHbBIE U OpUEMJIEMBIC OJdd INOKYIaTEJad Ilapa-
METPhbI OroBapmuBarOTCAd B COCTAaBJIACMBbIX 3aKYIIOYHBIX CIICLIH-
(I)I/IKaL[I/IHX. OHI/I, KakK InpaBunjo, BKJIOYAaWT B cebs npeacjabl
BO3MOXHOTIO OTKJIOHC€HUA OT CPECAHUX nokasaTreJjiell KayecTBa,
TaK Ha3bIBA€MbIC JOIIYCKMU.

5.3.4.4. Ilouck nocmasuwiukoe

ITocne Toro Kak ornpenejeHbl OCHOBHbIE MMapaMeTpbl, KOTO-
PBIM JOJIXKHBI YIOBJIETBOPSITh TpeOyeMble TOBapbl, HEOOXOIU-
MO HaliTu HauboJiee MpUeMJIeMbIX TOCTABIUIUKOB, CITOCOOHBIX
MOCTaBUTh TOBApbl, COOTBETCTBYWIIUE TPeOOBaHUSIM, OTOBO-
PEeHHBIM B pa3paboTaHHbIX cnenubukanusix. C 3Toil 1HeabO
U3y4yarTcs pa3iMYHbie UCTOYHUKU MHGOPMALIMU, COIEpXKa-
e TaHHbIe 0 KOMMEPUYECKUX CTPYKTYpax, UMEIIINX HEIocC-
peACTBEHHOE OTHOIIEeHUE K TpebyemMomy ToBapy. TakuMu uc-
TOYHUKAMU MOTYT ObITh MHTEpHET, pa3iMuHble CIPAaBOYHU-
KU, ra3eThl, XYpHalbl, OTAEJbHbIE MPEANPUHUMATENN U JIP.
HMcnonb3yst 3TH, a TakXe Apyrue UCTOYHUKU MHbOpMaAIUH,
*""-TaBJISIETCS CITMCOK BO3MOXHBIX MOCTABIIUKOB KaX10T0 U3

* OyeMbIX TOBapOB.

it.it.4.5. 3anpoc npedaoxcenuii om - nOCMAGUIUKOG

OHpeI[CJ'II/IB OCHOBHBIC TpC6OBaHI/I${ K TOoBapy M COCTaBUB

HpB,I[HOJ'[aFaBMI)IIL/'I CIIMCOK €ro IMMOoCTaBIHIMKOB, MOKYIMAaTEJIb U3-

(aCT O TOM, YTO OHM MOTYT ImogaThb NpeaIOKEHUA O ITOCTaB-

COOTBECTCTBYIOIIMX TOBApOB. I[TocTtaBmIMKHU MOTYT NpeEa-

HUTb CBOU NPEATOXKECHHUA B MUCBMEHHOM BUAC, IMPOBCCTU

muaJbHYIO IIPE3CHTAIMUIO TOBapa, mnpucjiaTb KOMMHBO-
Il unu OIr'paHUYUTHCA BBICBIJIKOW KaTajaora.

1.6. Ouenxa npeodaoxcenuii

locie mMoy4eHUsT KOHKPETHBIX MpeaoXeHUid paboOTHUKYU
OANPUSITUS-TTIOKYIMATeas] MPOBOAAT HUX TEXHHMYECKYIO U
IMcpUyecKkyo OlLleHKY. B yacTHoOCTU, Mpu mocTaBKe 0GOpY-
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MOBaHUSI KOMMeEpUYecKas OlleHKa BKJIYAeT aHalu3 Cleaylo-
mux GakTopoB:

* LeHbl 000pYyNOBaHUS, YCIYT U 3aMaCHBIX YacTei;

* YCJIOBUI MOCTaBKU;

* MpeamnojaraeMoro BpeMeHU Haudajaa MOCTaBOK;

* BO3MOXHOCTU COONIONEHUSI TEXHUUECKUX YCITOBUU U Tpa-
¢uKa MocTaBokK;

* YCJIOBUI MOCTaBKU;

* rapaHTUM;

* MOCJENPONaxXHOTO 00CTyXUBaHUS.

AHanu3 yKa3zaHHBIX, a TakxXe APYrux ¢GpakTopoB MO3BOJS-
€T OUEHUTh 2(PHEeKTUBHOCTh MOCTABKU C TOYKU 3PEHUS yIOB-
JIETBOPEHUS MOTPEeOHOCTEN MpeANPUSITUSI B TOBapax Npu Hau-
MEHBbIIMX 3aTpaTax Ha UX 3aKyMIKY.

5.3.4.7. Bbioop nocmaswurka

B pesynabTaTe MPOBEAEHHOTO Ha IMpPEIbIAYyIIEeM 3Tare aHa-
JIM3a MPeIJIOKEeHHWI MOCTAaBIIMKOB OCYINECTBIASIETCS TpeaBa-
pUTENbHBI OTOOP OrpaHMYEHHOIO MX 4YKMcCja, a 3aTeM IPOBO-
NISITCSI TIEPErOBOPHI M 3aKJII0YAIOTCS KOHTPAKTHI.

B GoabmIMHCTBE CBOEM MOKYyIaTelb BBIOMpAaeT ABYX-TPex
MOCTaBIIMKOB HEOOXOOIMMOIO €My TOoBapa, rapaHTHpys cebe
GecriepeboiiHbIe U peryaspHbie TOCTaBKU. Takoil MOAX0d oM
BOJIsIET 00€CIeYUTh OMnpeae/ieHHbIe MTPEeUMYIecTBa B LIEHOBOM
KOHKYPEHIIMU, U36aBJsisg B TO Xe BpeMsI MOKyMHaTeJs OT 4ypei
MEpHOM 3aBUCUMOCTHU OT MOCTaBIIKKa.

5.3.4.8. 3axarouenue Konmpakma

OnpeneinB KOHKPETHOTO ITOCTAaBIIMKA WMJIM MOCTaBIIU
KOB, paOOTHUKU NPEeANPUSATUS-TIOKYIIATEJIsI COCTABJSIOT Ia
Ka3 Ha 3aKyIKy TOBapoB. DTU 3aKa3bl ONpEOcIIIOT Heo0Xo
NUMOE KOJMYECTBO TOBapa, €ro OCHOBHBIE XapaKTepUCTH
KU1, BpeMs U yCJIOBUS NOCTaBKM, BO3BMOXHOCTU BO3BparTa, I'll
paHTuUU.

MHorue caeJku mo 3aKyInke ToBapoB 0pOpPMISIOTCS MyTeM
3aKJIOUYEeHUsT KOHTpaKTa, 4YETKO OIpeAelslollero mnpaBa u
00s13aHHOCTU cTOpOH. CTerneHb AeTalu3alu KOHTPAKTOB M\
BUCHUT OT BUJa TOBapa, ero KojauMdyecTBa, npeamnojaraeMbix y<
JIYyT 1 BO MHOT'OM OMpeAeisieTCsl YpPOBHEM CJOXUBIIUXCS AeJie
BBIX OTHOILICHUIA. -
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3akioYeHue KOHTpaKTa BHOCUT ACHOCTb U KOHKPETHOCTb
B JI1000¢€ KOMMEPUYECCKOE COrjJali€cHUEC U IMO3BOJIACT n3bexarthb
MHOTI'HUX HpOTI/IBOpC‘II/II;'I, BO3HHMKAKIIUX B MPOLECCE OCYIIECT-
BJICHHUSA IMOCTAaBOK 3aKYIIJICHHBIX TOBapoOB.

5.3.4.9. Ouenxa  pabomol nocmasuwuka

Ha 3aknio4uTeIbHOM 3Tare Mpoliecca MPUHATUS pellleHUs
0 3aKymKax aHalu3upyeTcss (GakTUUYEeCKUU pe3yabTaT YIOB-
JIETBOPEHUS MOTPeOHOCTE MPeaNpUATUS B KOHKPETHBIX TO-
Bapax, MpoJaBaeMbIX HaHHBIM MOCTaBIIMKOM. Ecium Takum
pe3yibTaToM MOKYyMaTelb YAOBJIETBOPEH, TO OH, KaK MpaBu-
JIO, OCYIIEeCTBJsIeT MOBTOPHBIE 3aKYNKKU. B MpOTUBHOM cliyyae
BHOCSITCS HEOOXOAMMBbIE KOPPEKTUBBI B CIOXUBIIMACS MPOLECC
MOCTAaBOK MJIM MPOMCXOAUT CMEeHAa MOCTaBIIUKA.

CrenyeT OTMETUTb, UYTO MPEANPUATHE-TOKYIMATelb 3aMH-
OpecoBaHO B MOAAEPXAaHUM U TMOCTOSIHHOM pPa3BUTHH CJO-
KUBIIUXCS CBsI3ei ¢ mpoaaBioM. Takasi BEpHOCTb MPOAABILY
(bHUHOCUT TMONB3y MOKYMATENI0, MOCKOJbKY MO3BOJSIET YIyd-
MMUTh €ro o0CHyXMBaHWE, JaeT BOBMOXHOCTh NMpoaaBIy Ooyee
IOJJHO YYUTHIBATh 3aMPOCHl MOKYIMATEeJss U CTABUT €ro B MPU-
Il merupoBaHHOE MOJOXEHUE MO CPABHEHUIO C IPYTUMU MOKY-
ITEISIMU.

> J1.4.10.  OcoberHocmu  npuHamus peuieHust
i aakynkax 6 omoenbHbIX CMIPAHAX

Ilpy MPUHSATHM PEIIEHUST O 3aKyNKax CYIIeCTBYIOT CBOU
HcuubUIecKrue OCOOEHHOCTH B HEATEIbHOCTU MEHEIXepOoB
‘cnenbHBIX cTpaH. OcTaHOBUMCS Gojiee MOAPOOHO Ha HEKOTO-
pPbX M3 HHUX.

IITA

AMepuKaHCKME MEHeIXepbl MpU pelleHUU OTIHeTbHBIX
* YeM CTpeMsTCS OOCYAUTb HE TOJBbKO OOIIME MOAXOAbI, HO
aju, CBsA3aHHBIE ¢ peajusalueil JoroBopeHHocTel. OHU
(al0T BBICOKUM ypOBHEM MpodeccuoHaiu3Ma U OTHOCHU-
10 caMocTOsTEeNIbHBI MPU MPUHATUM pelieHU. CraparoT-
!>enyragaTh pa3BUTHUE COOBITUN MpU pELIEHUU JOOOM
YeMHBl.

151 aMepMKaHCKUX MEHEIXepOB XapaKTepeH XOPOIIMii
>0, OTKPBITOCTb, 9HEPTUUYHOCTD, ApyxXenobue. UM um-
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MOHUPYET He CIAUIIKOM odullMadibHasg aTMochepa BeleHHS
MeperoBOPOB.

OnHako aMepMKaHCKUEe MEHEIXepbl HEpeaKO MPOSBISIIOT
STOLEHTPU3M, UCXOMAS M3 TOT0, YTO MPU BEACHUHU Je] UX MapT-
Hep MOJIXEH PYKOBOICTBOBATHCS TEMU Xe€ MpaBUJIaMU, 4YTO U
oHu. IloaToMy mapTHepHI MO MeperoBOopaM HMHOTAA CYUTAIOT
aMEepUKaHCKUX MEHEIXEePOB CIUIIKOM HAalOPUCTHIMU, arpec-
CUBHBIMHU, YTO MOXET BBI3BaTh HEKOTOPHBIC 3aTPYMAHEHUS MpPU
BeJleHUU TMEePEeroBOPOB.

®paHuusa

®paHIy3cKMe MeHeIXepbl OOJblIoe BHUMaHWE YIEISIOT
MpeABapUTEIbHBIM JOTOBOPEHHOCTSIM W TMPEANOYUTAIOT IO
BO3MOXHOCTHU 3apaHee OOCYIUTh T€ WU MHBbIC BOMPOCH. [Ipu
00CYXIEeHUU BOIMPOCOB (BpaHIIy3bl OPUEHTUPYIOTCS Ha JOTU
YyecKHe M0Ka3aTeJbCTBA U UCXOMAT U3 OOIIETIPUHATHIX MPU U
numoB. OHU XeCTKO BEIYT MeperoBOphl M, KaK MPaBUI0, UMC
0T OTHO3HAaYHbIe MO3UIIMKU. B KauecTBe 0(UIIMATBHOTO A3bIKa
MPEeaNoYnTalOT UCIOIb30BaTh GpaHIy3CKHUil. Bompock puto
PUKU MOTYT MMETh ISl HUX JOCTAaTOYHO OOJIbIIOE 3HAYCHHME.

Bo dpaHIy3cKMX OpraHM3alusIX pelleHUs] MPUHUMAIOTCS
OTpaHUYEHHBIM YucIoM Jull. [103TOMY OYeHb BaXHO, YTOOBI
NeJTOBbIe CBSI3M ¢ GPaHIY3CKUMU KOMIaHUSIMU yCTaHAaBIWBa
JIMCh Ha HaajeXalleM MepapXM4eCKOM YpOBHE.

BeITh MpUrIamleHHBIM Ha YXWH CBOWM JEJOBBIM MapTT
poMm cuuTtaeTcs Bo OpaHIMKU UCKIIOUUTEIBHOM 4eCThi0. DTT
mar BbIpaxXkaeT C €ro CTOPOHBI CTpeMJIEHWEe K YCTaHOBJIEHM i"
HedhOpMaTbHBIX OTHOIICHUI.

Benukobpurtanug

IIpu obmeHuU ¢ MeHeaxepaMu U3 BenukoOpuTaHuu eie
IyeT cTapaTbCsl CTPOTO coOJ0AaTh BbIpaOOTAaHHBIN B 3TOM
cTpaHe 0coOblit puTyan. HauuHaTh nmeperoBopsl 1eaecoodpm»
HO C 00CYX/IeHUS Pa3JIMYHBIX YeJTOBEYECKHUX MPobJieM - noi * *
Ibl, CTIOpTa, AeTei. DTUM CaMbIM CJIeyeT PacloJOXUTh TP
Hepa K cebe U MOATOTOBUTH €ro K OOCYXJAEHUI0 AEJOBBIX in
pocoB. BaxHo moauepKHYTh 100poe OTHOIIEHUE K OpUTar i
MY Hapoay U UJesiM, KOTOpbie B 3TOM T'OCYAapCTBE SIBJSIO
MPpeAnOYTUTEIbHBIMU.
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IMo3uuuum aHTAUNRCKUX MCHECIKEPOB Ha IeEperoBopax AgocC-
TaTOYHO XKE€CTKHEC, BEAYTCA C NPUBJICYCHUEM MHOTOYHUCICHHO-
Tro (baKTI/I‘ICCKOFO, CIIpaBOYHOIO U CTATUCTUYECKOIoO Marepua-
ia. Umu NPpOCYUTHIBACTCA KaXagasd Imo3umuuda, CTporo (I)I/IKCI/I-
pyeTcd Kaxnapada A€Talab, Ka> bl nmapaMeTp KOHTpaKkTa.

SAnoHus

HOns SMOHCKHUX MEHEIXEepOB XapaKTEepPHO HaJIMuMe XeCT-
KuX TpeboBaHUN K 3TUKeE nenoBoro obmeHus. OHU CTpOro
MPUAEPKMUBAIOTCS CIOXUBIIUXCS MPaBUJ MOBEACHUS MPU Je-
I0BBIX KOHTakKTaX. Ha Bcex MpPOTOKOJbHBIX MEPOMPUSATUSX,
JIK, BripoueM, U Ha ciayx06e, OHU OOBIYHO MOSIBISIIOTCS B CTPO-
UM aesoBoM KocTioMe. [TepBoe oOleHUEe HAUMHAETCS ¢ OOMe-
IM BU3UTHBIMU KapTOYKaMU U B OTNIpeeJIEHHOW CTPOrO MpHU-
HTO# cybopauvHanuu. Bce obGcyxmaeMbie BOMIPOCH Moajexkar
i-TanlbHOMY paccMoTpeHUto. [IposiBieHUEe HETEPIIEHUS U HEp-
OBHOCTM CUUTAETCS HEOOMYCTUMBIM.
K snmoHckuM MeHenXepaM Bcerja o0pallaloTcsl ¢ yKa3aHM-
M (pamMunuu, o6bIYHO 1OOaABASSA CIOBO «caH» (rocmoauH). [1o
MOHM He MpuHATO ob6bpamarbcs. CaM MeXaHU3M TPUHSITUS
THIeHUs SMOHCKUMM MeHeAXepaMu TMpeacTaBiasieT co0oii
I0OXXKHBIW TIPOLIECC COTJaCOBAaHUSI U YTBEPXAEHUS COOTBET-
IMYIOIKUX MOJOXEHU KOHTpaKTa MU MOXET 3aHSATh 3HAUYM-
IJIbHOE BpeMSI.

©3.4.11. Cneuyughuueckue  ocobennocmu  npuHaAMUA
i ewmenus o 3akKynkax

Hblie paccMoTpeH mpolecc NPUHSITUS pelleHUs O 3aKyM-
HX 0€30THOCHUTEJIbHO TOTO, O KAKOM KOHKPETHO IpeaInpusl-
naetT peyb. BmecTe ¢ TeM cyllecTBYIOT cneuudpUyecKue
* *[IHOCTU Mpoliecca NMPUHSATUSA PELICHUS O 3aKylKax,
OBJIEHHbIE TEM, KTO MMEHHO U C KaKOMi LieJblo npuodpe-
*oBapel. C y4eTOM 3TOTO MOXHO BBIJACIUTH:
* MOpeanpusiTUs, MOKYyIawllue TOBapbl IJs MNPOU3BOMI-
LIIMHOTO MOTPeOJeHUS ;
* MOpeaIpusiTusi, NMpuoOpeTarollre ToBapbl AJs1 UX Iepe-
1'amvek;
* TOCylapCTBEHHbIe YYpEXIEHMSI, IMOKYyMamllue TOoBaphl
YISIyTU JOJ OCYIIECTBJEHHUs CBOUX HEMOCPEACTBEHHBIX
MKW,
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JAnsa npeanpusiTUii, 3aKyMaloIIMX COOTBETCTBYIOIIME TOBA-
pBl TIPOM3BOJACTBEHHOr0 Ha3HaYeHUsS, XapaKTepHO Halluuue
HE3HAYUTEJbHOTO YHWCIa KPYMHBIX IMOKYMaTeliei, MTOBOJBHO
IUIOTHO CKOHIIEHTPUPOBAHHBIX reorpadudecku. Crpoc TaKUX
MPEeANPUITUN Ha TOBAapbl HedJaCTHYeH, JOBOJbHO OBICTPO U
CYIIECTBEHHO MeEHSeTCsd M 3aBUCHT OT CIIpoca Ha MOTpebu-
TeJIbCKHUE TOBAPHI.

IMpennpusTus, 3aKymaloliue TOBapbl AJS WX Iepernponaa-
XKW, KaK MpaBUJO, TOPTylOT GOJBIIUM YUCIOM pa3HOOOpas-
HBIX TOBapoB. [103TOMY OOHUM M3 OCHOBHBIX pEIIeHUU, TPHU-
HUMaeMbIX TaKUMU TPEONPUATUSIMU, SABISETCS YCTAHOBIE-
HUe HaUJIy4YIIero TOBapHOTO acCOPTUMEHTa, KOTOPBIM UM Clie-
nyeT uMeTh. [TociemIHUM MOXET OBITh:

* 3aMKHYTBI aCCOPTUMEHT (TOBapbl TOJbKO OIHOTO TPO-
W3BOIUTEINS);

* HaCBhIMEHHBIK aCCOPTUMEHT (3HAYMUTEbHOE YUCJIO acCcop-
TUMEHTHBIX MMO3UIMI TOBapa, U3rOTOBISIEMOTO Pa3HBIMU MPO-
U3BOIUTENSIMU);

* MUPOKUN acCOPTUMEHT (HECKOJIbKO acCCOPTUMEHTHBIX
TPy B3aMMOIOTOJHSIONIMX TOBAPOB);

* CMEIaHHBIW aCCOPTUMEHT (3HAYUTEJbHOE YMCIO HEe B3a
MMOCBSI3aHHBIX MeXIy co00il TOBapoB).

OT BBIOPAaHHOTO MPEANPUATHEM aCCOPTHUMEHTa 3aBUCHUT
COCTaB ero MOKymnaTeJeil U MOCTaBUIMKOB, a TaKXe pealu3yc
Mble UM CTpaTerMu MapKeTUHTa.

HakoHel, rocynapcTBeHHBIE YUpeXIeHUS U OpTaHU3AIMU
3aKyIMmaloT TOBapbl U YCJAYTHM IJIST YIOBJIETBOPDEHUS HYXI MC
OULMHBI, 00pa3oBaHUsA, OOGOPOHBI W APYTUX COIMATbHBIX
HyXa. OHM MCTOJB3YIOT CPEeACTBA HAJOTOIJIATEAbIIMKOB U
OTHAIOT MPEANOUYTeHUE TeM MpoaaBliaM, KOTOpbIe Mpeaaaraior
TOBaphbl, CIIOCOOHBIC ITOJHOCTBIO YAOBJIETBOPATH CyllecTBY!"
mue MOTPEeOHOCTU MO CaMbIM HU3KHMM IieHaM. [ToaTomy 6GoJb
masi J9acTh 3aKYMOK OCYIIECTBISETCS METOIOM OTKPBITHIX
TOPTOB MJM 3aKJIIOUYEeHUST KOHTPAKTOB MO pe3yjbTaTaM mep<'
TOBOPOB.

5.4. 3BALIUTA MPAB IOTPEBUTEJIEN

Kaxnawlit 3 Hac, mpuobpeTast Te WJIM WHBIE TOBAaphl, YT«
pEH, YTO OHU YAOBIECTBOPSIOT HAIIUM MOTPEOHOCTIM U UMEH»
masicsd y Hac MHGopManusa o6 3TUX ToBapax noctoBepHas. Of
HaKoO B peajbHOM XW3HU He Bcerma mojydaercs Tak. [TpunoO
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petass mopoi, Hampumep, ¢GpaHIy3CKUEe AYyXU, MBI IMO3Xe
ybexaaeMcs, 4TO 3TO IMPOCTO MOJjAeJKa HEeZ00pOCOBECTHBIX
npeanpuHumMatenei. K coxaseHuwo, TaKUX IPUMEPOB MOXKHO
npuBecTu HeMmano. [TogaekKm MOXHO BCTPETUTh U Ha PhIHKAX
CTpaH C pa3BUTON PHIHOYHOW 3KOHOMUKOW. [TogmenrsiBatoTcs
MPaKTUYECKU BCE TOBAPHI, 1axe Te, KOTOPble UMEIOT HeTOCpe -
CTBEHHOE OTHOIIIEHUE K CAMOMY JOPOTOMY JIJIsl YeJioBeKa - ero
310poBbl0. 31€ch, Mpexae BCero, MMETCsS B BUAY JeKap-
cTBeHHble npemnapatbl. B Typuuu, Uuouu, IlakucrtaHe monu-
NeJKH COCTaBIAIOT mopsaka 12 % pbiHKa, U 3TO yXe JaBHO
MPU3HAHO OOIIETTPUHSATONW MPOOJEMOl JaHHBIX TOCYIapCTB.
Haxe B CIIA ¢ ux 1pakOHOBCKMMM 3aKOHaAMU KOJMUYECTBO
NBISABJIEHHBIX HMOAmeIOK cocTaBuiio B 2002 r. 7,8 % ot obGuiero
nmnopta. B Poccum B 2003 1. moamenbHBIC JIeKapCTBEHHEBIE
npemnapaTtsl B 3aBUCUMOCTH OT 00CJIeJOBAaHHBIX PETMOHOB COC-
TaBasau ot 7 10 20 % pweiHka. Oxkono 60 % monnenoK MpUxo-
OUJIOCh Ha IpernapaThl oTeYecTBEHHOTO mpousBoacTBa. Kax-
IObIi M3 Hac He 3acTpaxoBaH OT oOMaHa, OT BO3MOXHOCTEH
nMpuoOpeTeHUsT HeKauyeCTBEHHBIX TOBAapoOB. A 3TO SBJSETCS
nmompaHueM 3aKOHHBIX TpaB mnorpebutenei. [IlpaBa mo-
Tpeburesieii aOCOMIOTHBI U HENMPUKOCHOBEeHHBI. MXx 3amura
MpeaycMOTpeHa KakK CYIIeCTBYIOIIUM B psiie CTpaH 3aKOHOMA-
TEJIbLCTBOM, TaK M oOecrieyuBaeTCsl Pa3IMUHbBIMU OOIIECTBEH-
HbIMU OpTaHU3ALMSIMU, B YACTHOCTU PA3JIUUYHBIMU OOIIIECTBA-
MU 3aIIUTHI MIpaB MOTpedUTENCH.

OpraHu3oBaHHOE IBUXEHUE TMOTpeOuTesield 3a pacuiupe-
HME U 3alUTY CBOUX MpaB U obecreyeHue OoJiee CUIBHOTO BO3-
IOWCTBUS MOTpeOUTe el Ha TOBApOTNIPOU3BOAUTEE U TOPTOB-
ion BO3HUKIIO B cepennHe 1960-x rr. OHO MOJy4YMJIO Ha3BaHUE
*<>HcbloMepr3Ma U MPUIIIO Ha CMEHY IPYroMy paHee UCTOJib-
ViIMOMy HOHSTHIO «CyBepeHUTET IMmoTpeburens». I[lom mo-

MOJIHUM WMEJMCh B BUAY MpaBO M peajbHas BO3MOXHOCTH
uubopa ToBapa, pojaaBila, BpeMEHU U MeCTa MOKYI KU B paM-
X MMEIIINXCS CPEJACTB Yy MOKyMnaTess.

BrniepBrie mpaBa morpebuTeneit ObIM cHPOPMYTMPOBAHBI B
M r. 8 CIIIA. B mocnenyiomeM oHU OBIIM pa3BUTHI U Ha-
0006meHne B pas3pabotaHHEIX B 1985 r. I'eHepanbHOI
MoOseeit «PykoBoasimMX MPUHIMIIOB JJIs 3allUTHl UHTE-
u moTpebuTeneii».
li Hacrosiee BpeMsi B MUPOBOI MpaKTUKE OCHOBHBIMU
YyuUTMaMy MOTpeOuTeNeil CUNTAIOTCS:
* MpaBo BBIOMpATh TOBAp AJISI YIOBJIETBOPEHUS CBOUX OC-
LIMUBIX MTOTPEOHOCTENH B YCIOBUSIX JOCTATOUHOTO pa3HoobOpa-
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3Us MPEeIJIOKEHUN MO KOHKYPEHTHBIM I[€eHaM U MpPU OrpaHuyve-
HUU KaKOTO-JTMOO0 MOHOTIOJIbHOTO BO3IEMCTBUS HA MOTPEeOUTENS;

* mpaBo Ha 0€30IMaCHOCTb TOBApOB U UX (GYHKIMOHUPOBA-
HUE B TOUYHOM COOTBETCTBUMU C MpeAJIOKEeHUEM ITpoaaBia (mpo-
U3BOIUTEIS);

* mnpaBo Ha MHGOPMUPOBAHHOCTh O HaumboJjiee BaxKHBIX
cBOiicTBaX TOBapoB, cmocobax MpoaaxXu, rapaHTUsAX U T.M.,
noMorampliinee MOTpeOUTEeN0 caejdaThb pa3yMHBIA BBIOOD WM
MPUHSITH 00OCHOBAHHOE pEllIeHUE;

* NpaBO Ha 3aUIUTY OT HEAOOPOKAUYECTBEHHBIX TOBAPOB U
BO3MellleHUue yliepda, CBI3aHHOTO C UX UCIOJb30BaAHUEM;

* MpaBO OBITh BHICJAYIIAHHBIM U MOJYUYUTh MOAAEPXKKY MPU
3alMTE CBOUX UHTEPECOB OT TOCYJAPCTBEHHBIX U OOIIECTBEH-
HBIX OPTaHOB;

* MpaBO HAa MOJYyYeHUE MOTPEOUTETHCKOTO MPOCBEIIEHUS,
npuodpeTeHue BCECTOPOHHUX 3HAHUM U HABBIKOB, 00Jieryarpo
IIUX TOTPEOUTENIO MPUHSITUE PEIIEHUS ;

* MpaBO Ha 3I0POBYIO OKPYXaWUIYI0 Cpeay, He Mpeacrau
JASI0UIYI0 YIPpO3bl JOCTOWMHOU U 310POBOM XM3HU HBIHEIIHETO
U TPSAAYIIUX MOKOJEHUN.

3AJAHWA AJ191 CAMOCTOSITEJZIbHOM PABOTHI

KoHTponbHble BONPOCHI

1. B ueM CcylIHOCTh MOKYMATEJbCKOTO MOBEAECHUSA?
2.Kax MOXHO oxapakTepu30BaThb MOJAEIb MOKYNaTeJbCKOTO IOMIT
geHus?
3. Kakue pakTopbl onpenensitoT MoKynareibckoe moBeaeHue?
4. Kakoe BIMsSHME Ha MOBeAeHUE MOTpeOUTENe 0Ka3blBaeT paHHU
THE KYJbTYPbl U CYOKYJIBTYpPHI?
5.Kak MOXXHO omnpeaeauTh 00IIECTBEHHBIN KJIacc U MOYeMy elie;
YUUTBIBATh OCOOCHHOCTU TaKMX TPYIMI MoTpebuteaeii?
6. Kak BIusIoT Ha moBeJeHUe MOTpeOuUTeeil pepepeHTHBIE TPyl
7. KaxoBa poJib ceMbU B QOPMUPOBAHUM MOTPEOUTEIHCKOTO MOU
Hus?
8. [ToyeMy He0OXOIMMO YUYMTHIBATH POJIb U CTATYChl MOTpeOUTE.
9. Kakoe BiausiHME Ha MOTPEeOUTENHCKOE MOBEAEHME OKA3bIBAET
pacTt mokymatess?
10.IToueMy HeoOXoauMMO paccMaTpuBaTh 00pa3 XU3HM KOILI
HBIX MoTpeduTeneit?
11. Kakoe BAMSIHUE Ha MOTPEeOUTENbCKOE MOBEACHUE OKAa3bIl
CTUJIb XXU3HU U POJ 3aHATUI?
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12.ToyeMy HEOOXOAUMO YUYUTHIBATH BJIUSIHUE SKOHOMUUYECKUX YCIIO-
BMIl Ha IMOBeJeHUE MOTpedbuTeeii?
13.Kakue Teopuu MOTUBAIIMU Haubojiee MUPOKOTO U3BECTHBI?
14.B yeM CyIIHOCTh MepapXuu moTpedbHOCcTelr A. Macioy?
15.Kakue rpynmnbl mOoTpeOHOCTEN BBIAEJIECHBI B TEOPUU MOTHBALIUU
K. Ansnepdepa?
16.B 4eM CcyHmIHOCTb TeOpUM NPHUOOpPETEeHHBIX MOTpeOHOCTE Mak-
Knennanna?
I 7.Kaxk xapakrepusyercs teopus motuBauuu ®. 'epudepra?
18.B yeM CYIIHOCTH TEOPUM UYEJIOBEUYECCKUX IMOTpeOHOCTelr Mappes?
I 0.KakoBa CylIHOCTb TEOPUM MOTPEOUTETHCKUX IIEHHOCTE?
10.Kak MOXHO oxapaKTepu30BaTh Teopulio MoTuBanuu 3. dpeitga?
!'1. Kak MOXHO UCIIOJIb30BaTh TEOPUU MOTUBAIIUU B MapKETUHTE?
!”.YTo Takoe BOCHpPUATHE M KaK OHO BJIMSIET Ha MOTPEOMTEITbCKOE
noseneHue?
"JI. Kakue cocTaBHBIC YaCTU OTHOIIEHUS K TOBapy Bbl 3HAaeTe U KaKoe
BJIMSTHUE OHU OKa3bIBAalOT Ha MOBeJeHUE MoTpedbuTeseii?
lel. Kakue momenu mpollecca MPUHITUSA pEeUIeHUS O MOKYNKe pac-
cMaTpUBAIOTCI B MapKeTUHTre?
2A>. Kakue OCHOBHBIEC 3TAIbl BKIIOYAET CIOXHBIN MPOIECC TPUHSITUS
pelreHus: 0 mMoKymnke?
"'(I. Kakue akTopsl OKa3bpIBalOT BIUSIHNE Ha OCO3HAHUE MOTpeOHOC-
TU TMOKYMKU ToBapa?
V. Kaxk ocymecTBisieTcss TOUCK MHPOPMALIMK O HEOOXOAUMOM ToBape?
M. Kak mpoBoAUTCS OlleHKa U OTIpenesieTcss Haubosiee mpuemiaemas
ajbTepHaTUBa B BhIOOpEe ToBapa?
I1. Korma u kakuM 06pa3oM MPpUHUMAETCSI OKOHYATEJIbHOE PEelIcHME
0 MOKYyNKe ToBapa?
0, Kakue meificTBUS MOXET MPEeANPUHSITh MOTPeOUTENHh B Tpoliecce
moTpebieHus ToBapa?
1. Kak MoXeT pacmopsIuThCsI MOTPEOUTETb UCTIOIB3YEMBIM UM TO-
wipom?
U, Il 9yeM CyIIHOCTH MOBEACHUS IIPEANIPUSATUS-TTOKYIaTeIs?
UKk MOXHO oxapakTepu3OoBaTh MOJNEeJb MOKYNaTEeIbCKOTO MOBE-
NEeHUSs mpennpustus?
I, Kakue ocHoBHbBIe (haKTOpBHI OKa3bIBAIOT BIUSHUE Ha IMOBeIcHUE
OpEeaIpUsITUS?
(» KMKoe BIUSTHME HAa TTOBEIEHUE TPEANPUSATUSI -TTOKYTTaTeJ sl OKa3bl-
HIIIOT BHeIIHUE (GaKTOPHI?
' " HMcoBa poJib M 3HAUYCHUE OPTaHU3AMOHHBIX (PaKTOPOB?
Tcoe BIAUSIHME Ha TMpoliecC 3aKyMOK OKa3biBAIOT MEXJIMYHOCT-
10 ¢pakTophHI?
ucasi poJib B TpoIlecce MPUHITUS PEIIeHUs] O 3aKyMmKaX Mpu-
IUIEXUT JUIHOCTHBIM ¢dakTopam?
KUe OCHOBHBIC 3TAlbl BKIIOYAET CIOXHBIN MPOLECC TPUHSATUS
imeHus 0 3aKymnKax?
KUe MPUYUHBI 00YCIOBIMBAIOT OCO3HAHME MOTPEOHOCTU B 3a-
MKax ToBapa?
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41.
42.
.Kak OCYHICCTBIACTCA MOUCK IMOCTAaBIUIMKOB TOBapa?
44,
45.
.Ha ocHoBe aHanmmn3a Kakoil I/IHCI)OpMaI_[I/II/I BI)I6I/IpaeTC9[ IIOCTAaBUIUK

47

48.
49.

50.

nfc-

1.

YTo TaKoe 3aKYMOUYHBIM LIEHTP U KaK OH (popmupyercs?
Kaxk pa3zpabaTtsiBaloTcs crmenu@uKaluy TOBapoB?

Kaxk NPOBOIUTCS 3aMpOC MPEATOKEHUN OT NMMOCTABIIUKOB TOBapa?
Kak OCYIICCTBIACTCA OLICHKA npez{aneHHﬁ O IMoCTaBKax TOBapa?

ToBapa?

.HO‘ICMY n xorga uenecoo6pa3H0 3aKJr4dYaTb KOHTpPpAaKThl Ha ITIO-

CTaBKy HEOOXOIUMBIX TOBapOB?

Ha ocHoBe aHanm3a KaKUX JaHHBIX IPOBOIUTCS OL€HKA IOCTaB-
muka?

Kaxkue cymecTByloT cnenuduieckue 0COOCHHOCTA MPUHITUS pe-
MIEeHUSI O 3aKyMmKax?

KaxkoBbI IIpaBa ImoTpeduTeNeil 1 mo4eMy MX HeOOXOIMMO 3alUI[aTh?

Tectnt

CornacHoO OIHOUW W3 TEOpUil MOTHBAILIUU YIOBJIETBOPEHUS HAIIUX
MOoTpeOHOCTE, CYNIeCTBYET YTBEPXKAEHUE O TOM, UTO YeJIOBEK HE
B COCTOSIHUM TOJHOCTBIO TTOHSITh MOTHBBI CBOUX neicTBuii. Takast
TOYKA 3pEHMs MPUHATICKUT:

a) Abpaxamy Macioy;

60) 3urmynny @peiiny;

B) ®penepuky I[epubepry;

r) Makcy BebGepy.

Kakoit u3 yka3aHHBIX TOBAPOB MOXET yIOBJIETBOPSTh HECKOJIb KO
pa3JIMYHBIX MOTPEOHOCTE MHOTUX TPYII MOKYMaTeNei:

a) mapukoBasli pydyka;

0) BeJlOCHUIIEN;

B) KOMIIBIOTED;

T) MBLIO.

K MapkeTUHTOBBIM (pakKTOpaM, OKa3bIBAIOIIUM BIUSTHUE Ha Tk
natejbckKoe MoBeJeHne, OTHOCHUTCS:

a) BO3pacT,

0) meHa ToBapa;

B)BOCIIpUSITUE;

r) obpa3 XU3HU.

ITocTOSAHHBIN MOKYyMaTeab CyliepMapKeTa UMeeT CeMblo U3 U<
pex 4YesioBeK, SBJSETCS MeHeIXepoM Npeanpusitus u wi<
accouMalvy MEHEIXKEPOB, pAga APYrUX OOLIECTBEHHBIX OPraH
uuii. Ha ero mokymnaTejibcKoe MmoBejeHUe HanboIee CUIbHOE
sSTHUe OKa3bIBaerT:

a) ypOBEHb Pa3BUTHUS KYJIbTYDHI;

0) ceMbs;
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1.

B) yuacTue B pabore OOIIECTBEHHBIX OpPraHM3aluii;
r) cTaTyCc MeHexepa MpearnpusiTHs.

BoabpmuHCTBO N0Aeil CIENYIOT CIOXHOUN cXxeMe TMPUHSITUS pellle-
HUS O TMTOKYTKe, mpuobperas:

a) HOBBIN copT xJieba;

0) HOBBIM BUJ TyaJeTHOW OyMaru;

B) HOBBI TeJIEeBU30D;

T) HOBYIO MapKy 3yOHOII ITacThI.

IMpoueccy mpuHSATUS pellieHUs O MOKYNKe, OUEeHKU U BhIOOpa
MpUeMJIeMOTO BapuaHTa ToBapa MpEANIeCTBYET:

a) morpebieHue;

0) olleHKa ToBapa B Mpollecce MOTpedaeHus;

B) MOKYyIMKa;

r) OCO3HAaHMUE MOTPEOHOCTH.

W3yuas moBenpeHUe TOKyMaTeaell MOTPEOUTEILCKOTO pPhIHKA, Me-
HeIXep Mo MapKeTUHTY YCTaHOBWJI, YTO Hamuboyiee MMUPOKOE BO3-
neiicCTBUE Ha MOoBeIeHWE MOTpeOuTeNeil OKa3blBaeT:

a) cyOKyJIbTYypa;

0) 0OIIeCTBEHHBIE KJIACCHI;

B) pedbepeHTHBIE TPYIIIIHI;

r) O0IEeCTBEHHBIE OPTaHU3AIUU.

IMponmaBen; mara3wuHa YCTAaHOBUJI, YTO MPU MOKYMKE TEJIEBU30POB
HauboJjiee CUJIbHOE BO3MEWCTBUE Ha MOKyNaTelbCKoe MOBeIcHUE
0Ka3bIBaIOT:

a) KoJuieTu mo pabore;

0) paOOTHMKU Mara3uHa;

B) CEMbs;

T) IpY3bs.

CrpouTesnbHas OpraHU3alusl CKOpee BCEro BOCIOJb3YeTCS YIpPO-
IMEHHBIM BApUAHTOM NPUHSATUS PEIIEHUS O 3aKyIlKe, Mpuodpe-
Tas:

a) MOABEMHBIN KpaH,;

0) LIEMEHT,

B) HOBBIIf TpaKTOp;

r) pabovylo OneXmy.

.B IpoUeCCe MPUHATHUA CIOXHOTO pPCHICHUA O 3aKYyIIKaX IMTOUCKY

MOCTAaBIIMKOB TPEIIIeCTBYET:

1) OlleHKA MPeIJIOKEeHUI;

0) olleHKa pabOTHI ITOCTABIINKA;

M) 3a1pOC MPEATOXEHUIN OT TOCTABIIUKOB;

r) paspaboTka crnenuudukalmii Toapa.

I[lp1 OTCYTCTBUM TOCYHapCTBEHHBIX 3aKYMOK TMPEANOYTCHUE OT-
naeTcs:

M) METOAY KOHTPaKTOB;

') TU3UHTY,
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B) ¢ppaiiyaii3uHIy;
T') METOIy OTKPBITBIX TOPTOB.

12. B cocTaBIsieMbIX 3aKyIMOYHBIM LIEHTPOM CITeIIU(UKAIASIX OCHOB-
HOe BHUMaHUE yIeIseTCs:
a) cpoKaM MOCTaBKH MPOAYKIINH;
6) BO3MOXXHBIM CAaHKIIUSIM 3a CPBIB ITOCTaBOK;
B) OMHMCAHUIO MMPUEMJIEMBIX JUISI TIOKYTATeNsl TapaMeTpOB Tpedy-
eMOil MPOAYKIIHH;
T') YCIOBUSIM OILJIATHI.

13. CyBepeHHUTET HNOTPEOUTENIST - ITO:
a) MpaBo BHIOOPA TOBAPOB,
0) MpaBo M peajbHasi BO3MOXHOCTb BBIOOpa TOBapa, MpOJaBIIa,
BpPEMEHM U MecCTa TOKYIMKN B COOTBETCTBUU C PEabHBIMU BO3-
MOXHOCTSIMU MMOKYIATeJIs;
B) IIpaBO Ha 6e30MacHOCTb TOBAPOB M WX (HYHKIMOHMPOBAHUE B
TOYHOM COOTBETCTBHMH C TMPEUTOKEHUEM TTPOIaBIa (MTPOU3BOIUTENS);
T) IpaBo Ha MHMOPMUPOBAHHOCThL O HaMbOJIee BasKHBIX CBOMCTBAX
TOoBapa.

14. KoHcbhloMepU3M ITOTPeOUTENEH - 3TO:
a) IBUKEHUE B 3alIUTy OT BO3MOXHOTO MPUOOPETEHHUSI HeTOOpO-
Ka4eCTBEHHBIX TOBAapOB;
0) opraHN30BaHHOE NBWKEHME 3a pacIIMpeHUe W 3allUTy MpaH
MOKyMaTeseil, ycuJieHre UX BO3MOXHOTO BO3ACCTBUS Ha TIPOU3-
BOIMTENEH U PaOOTHUKOB TOPTOBIIN;
B) IBIDKEHUE 3a 370POBYIO OKPYKAIOIIYIO CPey;
T) IBUXKEeHUE 3a MHMOOPMAIlMOHHOE obecIieueHre TTOKymaTeIei.

Curtyaums. MNo4vemy 6bl He BbINUTb NMBO Guinnes!

0 TlMpemvcnosve

JlaTBUSA sIBAsI€TCSA OMHUM U3 TOCYIapCTB, TJe TPAJULIMOHHO
pa3BUTa MUBOBAapeHHAsI MIPOMBIIIJIEHHOCTbh U MHOTHE €€ XUTE
JIV TIO IOCTOMHCTBY LIEHAT MPOAYKIIUIO JaHHOW oTpaciau. JluH
pecnyOJIMKU XapaKTepeH MOCTOSIHHBII pOCT 00beMOB MPOIaX
nuBa. B 1998 r. xaxabim xutenem JlaTBUM B cpeaHeM ObLIU
norpebieHo okoso 30 1 muBa. B o6meM o6beme peann3oBaH
HOTO THWBa MpUMepHO 48 % MPUXOAMIOCH Ha OYTHIJIOYHOE U
52 % Ha pa3TMBHOE MUBO.

OCHOBHBIM TMMPOU3BOAUTEJNIEM MKUBa B JIaTBUM sBASIETCS aK
IIUOHEPHOE OOIIEeCTBO «ANgapuc», Ha AOJI0 KOTOPOTro TMPUXIT
nuTcs okono 60 % peiHKa. DTa MOJS MOCAEIHHWE TOAbI MOCT
SSHHO yBeJIMUYMBajach B cpenHeM Ha 3-4 % . [Tomumo AO «Jl u
Japuc» Ha JJATBUIMCKOM pbIHKE paboTaeT W psd APYTUX IIUT
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BapeHHBbIX 3aBOJOB, OCHOBHBIMU M3 KOTOpbIX sgBJAs0TCSA: AO
«Puxckuii nuBoBapeHHBI! 3aBoa», AO «Purac amyc», AO
«ecy amyc».

CBou MpoYHBIE MO3UILIKUM Ha JAaTBUMCKOM pbhIHKEe AO «Al-
Japuc» obecmevyuyio Oyarogaps peald3alldy 1eJOTO psga Me-
pOMPUSATUI, OCHOBHBIMU M3 KOTOPBIX ObLIU:

* CcO3/JlaHu€ COOCTBEHHOTO aBTOTPAHCIOPTHOTO MPEeATNpusi-
THS 0 JOCTaBKe MUBAa Ha COOTBETCTBYIOIIMM 00pa3oM Kpacou-
HO 0GOPMJIEHHBIX JIETKOBBIX M TPY30BBbIX aBTOMAIlIUHAX;

* pa3BUTHE CHYXObl CcObITA MyTEeM MPUBJICYEHUS 3HAUU-
TEJbHOT'O YUCJa TOPTOBbIX ar€HTOB U KOMMMUBOSIXXEPOB;

* obOecrneyeHue Oojice BHICOKOTO KadecTBa IMBa Ojaromaps
YCTAaHOBJIEHUI0O HOBOTO COOTBETCTBYIOILIETO €BPONEHCKUM
cTaHgapTaM OOOpyIOBaHUSI;

* YCOBEpPUIEHCTBOBAaHUE YMaKOBKM W MapKHUPOBKU HU3TO-
TOBJSIEMON MPOAYKLHUMU;

* noBbilIeHUE dD(HEKTUBHOCTU peKIaMbl MyTeM YCTAaHOB-
JIeHUSI BUTPUH ¢ npoaykuueit AO «Angapuc» B TOPTOBBIX 3a-
JlaxX Mara3uHoB;

* NOBBIIIECHUE AEMCTBEHHOCTU pekjiaMbl Ha TB, paguo, B
razerax u Ha OoOIIECTBEHHOM TpaHCIOpTe, 0ojice MIUPOKOE UC-
MOJIb30BaHUE PEKJAMHBIX LIUTOB;

* MPOBEJEHNE BCEBO3MOXHBIX MpPE3eHTAlUMiA U KOHKYPCOB.

HecmoTps Ha TOo 4YTO BCe yCUJIMBAIOIIMECS TMO3ULMU Ha
peiHKe mnuBa 3aHuMano AO <«Angapuc» U €ro IpealoXeHue
NOTIOJIHAIOCh MPOAYKIMENH APYrux MnpeanpusaTuil kak Jlat-
WUU, TaK W APYTUX TOCYyAapCTB, ObLJIO pEIlIEHO BBIBECTU Ha
JaTBUMCKUI peIHOK NMUBO Guinnes.

0 Mueo Guinnes Ha NaTBUIICKOM pbIHKE

IluBo Guinnes BHIBOOMIOCH HAa JAaTBUMCKMI PHIHOK B pac-
yeTe Ha IMIMPOKUU Kpyr ero morpebuteneit. IlockoabKy oHO
I>BUI0 HE3HAKOMO 3HAYMTEJIbHOMY UYHMCIy IMOTpeduTeneit, om-
HOBpPEMEHHO ¢ mocTaBKoil nmuBa Guinnes B Ipoaaxe MPOBOAN-
JIUCh COOTBETCTBYIOIIASl MOJUTUKA TPOJABUXKEHUS €T0 Ha Phi-
HOoK. KoMMyHUKallMoOHHAas MOJUTHKA obecrnmeuynBagach mpex-
Ie Bcero Oiaromaps:

* HEOJHOKPATHOMY pa3MeIleHUI0 PeKJaMHBIX COOOIIEeHUIt
¥ nITH Haumbojiee MacCoBHIX B pecnyOiuke raserax («CM - ce-
rogHs», «busHec&bantus», «Expres», «lueHa», «Cy660Ta»);

* MHOTOKPaTHOMY IOKa3y peKJIaMHBIX POJMKOB Ha Teje-
BUIEHUU;
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* OmyOJMKOBaHMIO psma cTaTeil 00 MCTOPUM KOMMOAaHUU
Guinnes Brewing Worldwide;

* MPOBEAEHUIO psija Teje- U paaudonepenay o MPOaAYyKIUU
komnanuu Guinnes Brewing Worldwide;

* CHUXEHWUIO LIEHbl Ha TMBO BO BpeMs MPOBEAECHUS peKIaM-
HbIX KaMIaHUM;

* MPOBEJEHUIO CEMUHAPOB AJI51 pa0OOTHUKOB ONTOBOI U PO3-
HUYHOU TOPTOBIJIU;

* OpraHM3aliy TOPTOBbIX BHICTABOK U MUBHOTO (hecTUBaIS.

0 MapkeTuHroBble MUccnefoBaHus MoTpebuTeneil nuea

B paMkax peanm3aluu KOMMYHMKAIIMOHHOW MOJUTUKHU U
MpexXae BCEro peKJIaMHBIX KaMIIaHUU MPOBOAMINCH MapKe-
TUHTOBBIE MCCJeNOBaHMA IMOTpeduTeneii muBa. B wacTHoCTH,
OBLJT MPOBEEH ONIPOC, B TOM YMCJIE U C UCITOJb30BAaHUEM aHKe-
Thl, KJWEHTOB, IMOCEIIAMNIMX NMUBHBIE Oapbl U PECTOPAHHI.
B mpouecce mcciaemoBaHMsS Iepen peCHOHAEHTAMM OBIIU IIO-
CTaBJIEHBI CJIEAYIOUIME BOIMPOCHI:

« Kakue Hanutku Bl 00BIYHO ymoTpeOJisieTe Ha 3aBTpak,
Ha obex, Ha yXuH?

* Kak yacTto BH ynoTpebisere MuUBo?

*« Kakue MapKu nuBa BBl MUIU?

« Kakme MapKu nuBa BBl IpeanoyuTacTe?

* B kakoi#l ymakoBKe BBl MpeANovYnuTaeTe MOKYMaTh MUBO?

* I'me BbI OOBIYHO MOKYyMaeTe MUBO?

« Kakue ¢akTophsl BAMSAIOT Ha Ballle pelIeHHE O MOKYIIKe
nuBa?

* Yro BaM u3BecTHO 0 nuBe Guinnes?

* YUto Bac mpuBiaekaeT B nuBe Guinnes?

* PexyiaMme B KaKuX CpeIcTBaXx MacCOBO MH(pOpMaLUU B
oTHaeTe IMpeanodyTeHue?

* Berpevanu nm Bl peknamy nmuBa Guinnes?

* Ha xakyw pekinamy nuBa Guinnes Bbl 00paTUIX BHUMU
Hue?

« Kakoii Bam moa u Bo3pact?

* Kakoe Bb ummeeTe oOpa3zoBaHue?

* I'me Bl XuBeTe?

0 OcHOBHbie pe3ynbTaTbl UCC/Ief0BaHUIA

BonpmMIMHCTBO pPECMOHAEHTOB IPEeANOYUTAIOT BO BpeMSl
3aBTpaka nmuth yaid (27 % ). Hanee caenywot kode (18 %), c.ll]
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ku (14 %) v muBo (11 % ). [IpuMepHO TaKue Xe MPOMOPILUN B
MOTPeOJICHUU HATITMTKOB COXPAaHSIOTCS M BO BpeMs obena. [Ipu
9TOM KEHIIMHBI 6OJibIle THIOT KOode U COKU, a MYXKUYUHBI
MPeAMOYNTaIOT NMUBO. YKa3aHHOE COOTHOIIeHWE M3MEHSIeTCS
BO BpeMs yXMHa. 3HAYUTEJIbHO YBEJIUYUBAETCS YMCIO MOTpE-
outeneit muBa (¢ 13 go 22 % ). OmHOBpEeMEHHO CYIIECTBEHHO
Bo3pacTaeT MOTpeOJeHMEe BHUHA W JPYTUX aJKOTOJbHBIX Ha-
MATKOB.

I[IpakTUYecKr BCe PECMOHACHTHl YMOTPEOISIOT MHUBO OT 2
no 6 pa3 B Henmemo (68 % ). Ilpu aTom 13 % omNMpoOIIeHHBIX MO-
TpeOaAIT MUBO KaXIblii NeHb, a 25 % - ooWH pa3 B HeAelIo.

BonbmuHcTBO omponieHHBIX (85 %) oTmaloT MpeamnoyTeHUe
cBeTJioMy muBy. [IpuMepHO TMOJOBUHA pecNOHACHTOB (46 %)
MPEeANOYUTAIOT MMBO MECTHOTO TPOM3BOACTBA M 54 % oImpo-
IEeHHBIX MOTPEOJAIOT UMITOPTHOE MUBO. BOJMBIIMHCTBO TOTpE-
outeneit (56 %) MpeaMmoOYMTAIOT OYTHUIOYHOE MUBO.

Haub6onbmas y3naBaemocTth (90 %) y MapoK muBa MECTHO-
ro MpOM3BOACTBA, YTO BIOJHE OOBIACHMMO, MOCKOJBKY IMUBO
yXe MaBHO SABJISAETCS OOHUM W3 MOMYJAPHBIX HAMMUTKOB Hace-
JIeHUs pecnyonuku. M3 pa3nuIHBIX MapoOK UMITOPTHOTO MUBa
(y3HaBaeMocTh 50—60 %) Haumbojiee WM3BECTHBI TakKuWe, Kak
Holsten, Bavaria, Bear Bier, Heineken, Tuborg, Spendrups,
Priss u Carlsberg.

BonbmuHCTBO mMOTpeOUTeNeld MUBA MPEAMOYUTAIOT CTEK-
JNIsHHBIE OYTHIIKK eMKOCThIO 0,33 11 (31 %) u 0GBIUHO MOKYIIA-
0T TMBO B Japbkax (46 %) u mara3zuHax (36 % ).

OmnpenensioniuM GakKTOPOM MPH MOKYMNKe MUBA AT 0OJb-
IMWHCTBa MOTpeOUTeNell aBaseTcs ieHa (46 % ). 3aTeM cieny-
0T KayeCcTBeHHBIe mokasaTtenu (26 %). UTto kacaeTcst muBa
(Juinnes, To HauGoJiee IPUBJIEeKATEAbHBIMHU €ro YepTaMu, MO
MHEHMIO PECITOHIEHTOB, SIBJASIOTCS:

* HeoOBIYHBIA BKYC (55 %) ;

* cBoeoOpasHbIi UBeT U 3amax (48 %) ;

* MJOTHOCTb KoHcucTeHUuu (41 %) ;

* u3BecTHOCTb Mapku (52 %).

BonbmuHCTBO pecnoHAeHTOB pekjaMy muBa Guinnes 3a-
MeTuJu B mipecce (64 %) m ycawimanu no paauo (22 % ). Ipu-
YeM OOJIBIIMHCTBO OMPOINEHHBIX MPEANOYUTAIOT CMOTPETh Te-
neHusop (35 %). IMocTogsHHO YMTAIOT ra3eThl 26 % pecroH-
JIEHTOB.

Haubonee yacTo moTpeOASIIOT MUBO MOJIOAbIC JIOAU B BO3-
pricte 22-28 net (32,1 %). OHM B OCHOBHOM MPOXHUBAIOT B
KPYITHBIX TOpOIaX U UMEIOT cpeaHee oOpa3oBaHUeE.
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[MonyyuB M mMpoaHalM3MPOBAB yKa3aHHYIO Bbilie MHGOD-
MallMlo, AUPEKTOp IO MapKeTMHry KommaHuu Guinnes
Brewing Worldwide cuyenm HYyXHBIM IOJYYHUTh OTBETHI Ha cle-
NYIOU[MEe BOTMPOCHI.

0 Bonpocol

1.Bce mu ocHOBHBIE (PAKTOPHI YYTCHBI IIPU MCCIECTOBAHUM HOTPEOU-
Tegeil muBa?

2. Kakue (pakTOpbl HEOOXOOMMO €Ill¢ TOMOJHHUTEIbHO U3YYHUTh, YTO-
OBl 0oJice aleKBaTHO IIPOMOJEJIMPOBATh IOBEAEHHUE IOTPEOUTEIEI
nusa?

. Kaxk crenyer nmpoBecTH cerMeHTUpPOBaHUE PHIHKA NUBa?

4. Kakue cerMeHTH pbIHKAa HaubOojiee NPUBJIEKATEIbHBI IJISI IUBa

Guinnes?
5. Cmoxet nu nuBo Guinnes 3aHSATH MpUeMJIeMble MTO3UIIMU Ha JaT-
BUIICKOM pbIHKe? UTO I 3TOro HEOOXOOAMMO CcIeaTh?
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TOBAPHAA MNMOJINTUKA HA BHELUHUX
PbIHKAX

ToBap u oGyclOBIeHHass UM TOBapHas MOJUTHKA SIBISIOT-
Csl OCHOBHBIM MHCTPYMEHTOM MEXAYHapOJAHOTO MapKeTHWHTA.
Ecnu HeT ToBapa, KOTOPBI MOXET yIOBJIETBOPUTh KOHKPET-
Hble HYXJIbl U TMOTPeOHOCTH MOTpeOuUTeseil 1eTeBbhIX CerMeH-
TOB OTHEJIbHBIX CTPaH, TO HET M HE MOXET ObITh HUKAKUX BO3-
MOXHOCTE! ISl OCYIIECTBICHUSI BHEIITHEOKOHOMMUYECKOM Je-
SITEIBHOCTH, a CJeNoBaTeJbHO, W peaju3alluu MeXIyHapo.-
Horo mapkeTuHra. [locienHee yTBepXaeHWe He TpebyeT Ka-
KHUX-JIMOO MOKAa3aTeJbCTB, OHO SIBISIETCS aKCMOMOM, MOATBEP-
KIeHHOW MUPOBOW TPAKTUKON AESTEIbHOCTU DPa3TUYHBIX
(bupM Ha BHEITHUX pBIHKAX.

6.1. CHEUU®UKATOBAPHON MMOJIUTUKHU
HA BHEIIHUWX PBIHKAX

Ha BHeImIHUX pbpIHKaxX TpeOOBaHUS K OMHUM M TeM XK€ TOBa-
paM 3HAYUTEJbHO pa3NuyarmTCs AN KaXIoW W3 cTpaH. DTHU
pa3auuus BO MHOTOM OTNPEIENSIOTCS CYIIECTBYIOIIUM YpPOB-
HEM COLIMaTbHO-3KOHOMMYECKOTO Pa3BUTH S KaxXJI0W U3 CTpaH
U XapaKTepHBIM N5 Hee COCTOSSHMEM KYJIbTYPHOW CpeJbl.
W cBsI3M ¢ 9TUM OJHOW M3 OCHOBHBIX MPOOIEM TOBApHOM MOJIN-
TUKM Ha BHENIHMX PBIHKAX SIBIsieTCS oOecleuyeHHe COOTBET-
CTBUSI TIpeljiaraeMbIX TOBAapOB pa3HOOOpa3HBIM TPeOOBAHUSIM
WHCITHUX PBIHKOB. YTOGBI TaKOEe COOTBETCTBUE O0OECIEUUTh, B
PMMKax TOBapHOU MOJUTUKU CJIEeIyeT MPUHUMATh OOOCHOBaH-

yIpaBieHYeCKHE PEIIeHUsI, peaJlnu3anns KOTOPHIX MO3BO-

I co3MaBaTh TpeOyeMbIli Ha BHEIIHUX PHIHKAX ToBap (3KcC-

THBI TOBap), MMEIOIIUN HeoOXOOMMBIN YpOBEHb KadyecT-

l'akoit ToBap MOJIXKeH UMETh TOBapHbIe MapKH (aCCOPTUMEHT-

MO3UIIMK) U €TO CIeAYeT MPEATOXUTh B TpeOyeMoM accop-
cHTe. [Ipu 9TOM 3KCMOPTHBI TOBap A0OJIKEeH UMeTh Haubo-
MpueMyIeMble IJIsSI TOTpeOuTeNeil Nu3aiiH, yMakKOBKY U
KUpOBKY. Ha BBICOKOM ypoBHe Ha BHEIIHUX PBIHKaX cClie-
* obecnmeunTh MPEeANPONakHbIA U MTOCTENMPOdaXHbIN CepBUC.
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6.1.1. DKCHOpPTHBII TOBAP

B xadecTBe 3KCHOPTHOTO TOBapa MOXET pacCMaTpUBaThCS
BCSAKasI NMPONYKIUSA B Buie (GpU3UIECKOro o00BEeKTa, YCIYyTHU
WA UAer, KOTopas IpelacTaBjieHa Ha BHEIIHUX pBIHKAX IJIs
npomaxu uin ooMeHa. YToOHI Takas mpoaaxa uiId oOMeH coc-
TOSIIUCH, DKCIOPTHBIM TOBap MOJKEH OBITh HpeaHa3HadeH
IJIsI KOHKPETHOH 1IeJIeBOM ayAUTOPUM U HanmboJiee ITOJTHO COOT-
BETCTBOBATh e¢¢ 3ampocamM. IlocaenqHee BO3ZMOXHO TOTAa, Korma
TOBap MOXET OBITh OXapaKTepU30BaH HAOOpPOM OTHEIbHBIX
nmokasaTejieil, TOCTaTOYHO IPUBJIEKATEIbHBIX IS €ro IMOTEeH-
OUaJdbHBIX ITOKymnaTejdei M moTpebuteneir. Cpean TaKMX Xa-
pPaKTepUCTUK ToBapa Hambojee 4acTO BBHIACISIOT:

* COOTBETCTBHME TOBapa OCHOBHEIM (DYHKIMOHAJIbHBIM Tpe-
OOBaHUSIM;

* TeXHMYECKUM YpOBEHb, XapaKTepU3YIOIIUHA KOHCTPYK-
TUBHO-TEXHOJIOTUYECKNE OCOOCHHOCTH, HaIeXHOCTb, HOJIO-
BEYHOCTh, PEMOHTOCIIOCOOHOCTH TOBapa;

* LIeHY NOTpebJIeHUs ToBapa;

* HaJllM4YHMe IIPUBJIEKATCJIbHOTO AM3aiiHa;

* COOTBETCTBHME TPeOOBAHUSIM MOIBI;

* BOCIIpMHHMAaeMyl0 LIEHHOCTbD,

* HalMYHWe IIMPOKO HM3BECTHOTO TOBApHOro 3HaKa WU
OpeHa;

* HaJlu4yWe TapaHTHI;

* BBICOKHI YpOBEHb CEPBHUCHOTO OOCIYXMBaHUSI,

* BO3MOXHOCTY MHOJYYECHUS NONOTHUTEIbHBIX YCIIYT;

* HalIM4yue nHPOpMaAIU O TOBAape M TOBAPOIIPOU3BOAUTEIIC;

* UMMUAX CTPaHBI IPOUCXOXICHUSI TOBapa.

Kaxnplii U3 mepedncieHHBIX (paKTOpPOB OKa3bIBaeT OIIpe-
IeJICHHOE BO3IeCTBAE HAa CTEIEHb YIOBIECTBOPEHUS 3alIPOCOB
noTpeOuUTeIeil TaHHOTO ToBapa.

(I)yHKI.II/IOHa.T[])HOG HAa3HAYE€HHUE ToBapa

HM3roTtoBaseMblii U mpeajaraeMblii Ha BHEIIHUX PBIHKAX
TOBAap MOJXEH YIOBJIETBOPSATh BCEM OCHOBHBIM (YHKIIMU
HaJlbHBIM TpeGoBaHUsIM. Eciu peub ugeT, HanpuMep, o6 aBTo
MoOUJIe, TO ero UCMOJIb30BaHUE TOJIKHO 00eCmeYuTh KOMGbOPT
HOe TepeJABUXeHNEe MaccaXkupoB 6e3 KaKUX-Ju60 mpobieM e>>
9KCMJyaTallM¥ BOIUTEIEM.
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,HI/I3aI7[H TOBApA U BJUMAHHUEC MOIAbI

B,I/IS&IL/'IH OKa3bIBAET BJMSIHUE KaK Ha 3CTETUUYECKUU BUI
npoaykKnumuumn, Tak M UMECT Ba)KHO€ 3HAUYCHUE C TOYKU 3PCHUA
MacCcChI, ra6apI/ITa, PEMOHTaA U APYrux, B TOM YHUCJIC U DKOHO-
MHUUYECKHUX, Tp€6OBaHI/II71. HemanoBaxHoe 3HaueHHE MMEET U
BIUAHUE MOJbI, 3BHAYNUMOCTDH KOTOpOP'I IIOCTOAHHO BO3pacCTacT.

DKOHOMHYECKHII U TEXHUYECKHIA YpoBE€HBb TOBapa

Bonee BBHICOKMI 3KOHOMHMYECKHU YpOBEHb TOBapa TaKXke
paciimpsieT Kpyr BO3MOXHBIX BBITOA W TOCTOMHCTB IJISI TO-
Tpebutens. [IpuyeM BOIUIONMEHWE B HEM HOBBIX NOCTUXEHMU M
HAYKW U TEXHUKU SBISETCS BaXHBIM (pakKTOpoM obecrieueHUs
addeKTUBHOM TpPEeANPUHMMATENbCKONW AeATEeIbHOCTH Ha
BHEIIHUX pPBIHKAX.

ToBapHnsblii 3HAK

Hanvuue mupoKo M3BECTHOrO TOBAapHOTO 3Haka (GpeHna)
MO3BOJISIET MPUBJIeYh BHUMaHUE TOCPEIHUKOB, MOTpeOUTENCH
WKW MOKYyIaTejleil K ToBapy, JOOMTHCS WX MOCTOSHHOM TpPU-
HEePXKEHHOCTU K TaHHOM ToproBoii Mapke. [Ipu 3TOM MOCTOSTH-
HOE MOBBIIIeHUEe GYHKIIMOHAJIbHBIX U SMOUMOHAJIbHBIX JOCTO-
WHCTB TOProBOW MapKu HMMeeT 0co00 BaXHOe 3HAUYCHHE IS
(GUpPMBI, MOCKOJBKY MO3BOJISIET MPUBJEKATh BCe HOBBIX MOTpE-
ouTesNieil ToBapa, paHee MPUOOpPETABIIMX aHAJOTHUYHBIE TOBa-
PBl KOHKYPEHTOB.

,HOHOJ'IHI/ITe.T[BHble rapaHnTum

IlpenocTaBieHre JOMOJTHUTEIbHBIX TapaHTUU CTAHOBUTCSH
OJHUM M3 OCHOBHBIX (DaKTOPOB YCIEIIHOW peaiun3aluu ToBap-
* i"ii monTUTUKYU HA BHEIIHUX pbiHKaX. OCOOEHHO 3TO KacaeTcs

pOB AJUTEIBHOTO MOJb30BAHUSA, U MpPEXIe BCEro CTaH-
aBTOMOOMIICH, pa3IMYHON OBITOBON TEXHMKM, a TaKxXe
CHOW TPOAYKIMU MPOU3BOICTBEHHO-TEXHUYECKOTO Ha3-
* 'Hus. [IpyMeHUTETHbHO KO BCeM TaKUM TOBapaM YK CJIO 10-

HUTEJbHBIX TAPAaHTUU MOCTOSHHO pacIIUpSIeTcs, a CPoK

NEeUCTBUSI TapaHTUI YBEIUUYUBAETCSH.

I'upBucHOE 006CayKMBaHUE

CpaBHUTEIBbHO HOBBIM (haKTOpPOM OoJjiee MOJHOTO YIOBIET-
MOpCHHMS 3aTIPOCOB MOTPEOUTENeil ABIsIETCS MpeaoCcTaBIeHUE
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OOTIOJTHUTENbHBIX YCJIYT MOKYMAaTeNIo ToBapa. 31eCh UMeeTCs
B BUOY IpeXJae BCEro MpeaocTaBlieHWe WHOOpMAIMOHHBIX,
KOHCYJIbTAllMOHHBIX, TPAHCHOPTHBIX, KPEAUTHO-(UHAHCO-
BBIX, CTPaxXOBBIX ycayr. K ykKa3aHHBIM yclyraM OTHOCHUTCS U
TeXHUYECKOoe OOCIyXWBaHMWE MAaIIMH, OOOpPYIOBaHWS, pas-
JIUYHON OBITOBON TEXHUKM TOCTHe MCTEYEHUS TapaHTHUWHOTO
CpoOKa UX HOPMaJbHOM pabGoThl. 3aMeTUM, YTO yKa3aHHOE cep-
BUCHOE OOCHyXXMBaHME OYeHb BaXHO HJd moTpedbutens. OHoO
TakXe BaXHO W IJISI W3TOTOBUTENS, MOCKOJBKY MOCIeIHUN
omepaTUBHO ToOJiydaeT MHpopManuio o GakTudyeckou paboTe
000pynoBaHUSI, €ro HameXHOCTU, PEMOHTONPUTOOHOCTH,
MMPOCTOTE TEXHUYECKOTO OOCIYyXUBAHUS, YTO ABIASAETCS OCHO-
BOW IJIsl €TO HaJbHEWIIero COBepIIeHCTBOBAHUS.

YnakoBkKa M MapKMpOBKa ToBapa

BaxHbpIMM (daKTOpaMu, OKa3bIBAIIMMHU BIHUSHUE Ha
VAOBJIETBOPEHUE 3alIPOCOB MOTPEOUTENCi, SIBASIOTCS YIAKOB-
Ka ¥ MapKuUpoBKa TOBapoB. YMaKoBKa JOJIXKHa KakK obecre-
YUTh COXpaHEeHUE MPOAYKIUM MPU €€ TPaHCIOPTUPOBKE, Xpa-
HEHUU U MOTPeOJeHUM, TaK U OBITh CPEICTBOM NMPOIBUXKECHUS
TOoBapa Ha PBIHOK.

Heob6xonmmoit yacTbio BCSIKOM YMaKOBKHU SIBIASIETCS Map-
KUPOBKa, a B OTACAbHBIX CIy4yasX MU HaJlWdue CIelualbHOU
MmeyaTHOW MHGOPMAIlMKU O MTPOAYKIIMHU, KOTOpash MOMeIaeTcs
Ha YIaKOBKE WJU COAEPXUTCS B OTHENbHOM BKiaabime. Ta
Kasi MHGOpMAIMA CONEPXKUT MPEeAYNPEeXIACHUE O BOZMOXHBIX
HETAaTUBHBIX TMOCJEACTBUIX, OOYCIOBICHHBIX NOTpebOieHHEM
NaHHOTO ToBapa. YKa3blBalOTCS OCOOCHHOCTH MOTpebJieHUs
ToBapa, a TakXe MPUBOISTCS APYTrHe CBeIEeHUS, MPEIyCMOT
PEHHBIEC CYIIECTBYIOIIMMM B MecCTaX NMpOJaXu ToBapa 3aKOHII
OaTeJbHBIMU NTOKYMEHTaMU.

CTpaHa NPOUCXO02KJICHHUA TOBApaA

BaxHbIM micuxosorudyeckuM ¢GakToOpoM, OKa3blBAWIIUM
BIWSHUE HA MOKyNaTesjeil u moTpeduTeneit, ssBaseTcsl cTpaH
MPOUCXOXKIEHUSI TOBapa. ¥ KaXJol CTpaHbl €CTh CBOS pern
Talusl KakK M3TOTOBUTEJSI OINMpeNeeHHOTOo ToBapa, obyanaii-
mero psaoM Haubojee NMpUBJIEKaTeJbHBIX cBoiicTB. Hampu
Mep, CUMTAEeTCs, YTO JyUylllue JerKOBble aBTOMOOUIM TIpou >
Boaatrcsa B Slmonum um lepmaHuum, a teneBusopsl - B CIIA
Anonuun, N'epmaHuu.
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6.1.2. BeIOOp 3KCIOPTHOTO TOBapa

BapprupoBaHue yKa3aHHBIMU BBINIE XapaKTepPUCTUKAMU
9KCMOPTHOTO TOBapa B 3aBUCUMOCTU OT paccMaTpUBaeMOU
CTpaHbl M II€JIEBOTO pPBIHKA IMO3BOJIIET CcAedaTh €ro OoJee
MpUBJEeKATEeIbHBIM JJISI TOTEHIMAJbHBIX IMOTpedourteneit. [Mpu
3TOM BO3MOXHBI CIEAYIOIUE MOAXOABI:

* OCHOBHBIE XapaKTEPUCTUKU TOBapa agalTUPYIOTCI K OT-
JNEJbHBIM BHEITHUM PBIHKAM;

* OCHOBHBIE XapaKTEPUCTUKU TOBapa CTAHIAPTU3UPYIOT-
cs, U HAa BHEIIHUX PbIHKAaX MpeJlaraeTcs CTaHIapTU3UPOBAaH -
HBI TOBap;

* IJISI OTAEJIbHBIX CTpaH pa3pabaThBAlOTCS HOBbIE TOBApPHI.

6.2. KAYECTBO 5KCITOPTHOTO TOBAPA
N KOHKYPEHTOCITIOCOBHOCTb
HA BAPYBEXHDbIX PbIHKAX

PaccMoTpeHHBIE BBIIIe XapaKTEPUCTUKHU IKCITOPTHOTO TO-
Bapa ONpeneNsoT ero KauecTBo. OGecreyeHUEe BHICOKOTO Ka-
YyecTBa TOBapa SIBIsSIeTCS ONpeaessiomuM GakToOpoM OCYIIecT-
BJIeHUS 3D HEKTUBHON MPEeANTPUHUMATEIBCKOMN NeATETIbHOCTH
Ha BHEIIHUX PBIHKAX, YTO CTaJlo CJIEACTBUEM OOBEKTHBHOM
HeOOXOAUMOCTH Pa3BUTH S MOTpeObHOCTel YenoBeka. [lepBoHa-
YaJIbHO 3TO COCTOSJIO B 11€JIeCOOOPa3HOCTU CO3JAaHUST BBICOKO-
Ka4eCTBEHHBIX TOBAPOB M TEXHOJOTHI, B HEOOXOAUMOCTH Ha-
JINYUST BBICOKOKBaIWM(GUIMPOBAHHOTO TepcoHaNa, a Teleph
OHO 3aKJII0YaeTCsd U B 00eCIeYeHUH BHICOKOTO YPOBHS KadyecT-
w\ xu3Hu. Hu ogHa dupma, He yaensionias JOJIKHOTO BHU-
MaHUs KavyecTBY, He MOXET 00ecredYuTh CBO 3 (HEeKTUBHYIO
MpeaANPUHUMATEIbCKYIO NesITeIbHOCTh Ha BHEITHUX PHIHKAX.
llc MoXxeT GBITh MPOIBETAIONIMM U OOIIECTBO, HE yIesiomee
'H>mKkHOro BHUMaHU I BONIPOCAM KayecTBa XKU3HU.

M.2.1. CymHOCTh KauecTBa ToBapa

< yIIecTBYEeT HOCTATOYHO MHOTO Pa3JIMYHBIX ONpeaeTeHU i
MMHAa <«Ka4eCTBO». DTO M MOHSTHO, MOTOMY YTO TePMUH
leHsieTcs OYeHb IMPOKO M K Pa3JUYHBIM 0OJacTAM Ha-
i0bITHA. Mexxay TeM HanboJiee 9acTO B MPaKTUIEeCKOM Je-
BHOCTH OTAEJbHBIX (UPM HCHONB3YyeTCS OIpeaceHue
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NaHHOTO TepMUHAa, MPUBeAeHHOEe B MeXIyHApOAHOM CTaHAap-
te MCO 8402 Bepcuu 1994 r. B cOOTBETCTBUU C 3TUM CTaHIap-
TOM Ka4yeCTBO OTpeaessieTcss KaK COBOKYITHOCTb CBOMCTB 00b-
eKTa, OTHOCSIIUXCS K €r0 CITOCOOHOCTH yIOBJIETBODPSTh yCTa-
HOBJICHHBIE U TIpeaIojgaraeMbie MTOTPeOGHOCTH. 30eCh MOJ 00b-
€KTOM UMeeTCs B BUAY BCE TO, YTO MOXET ObITh MHAWBUIYAJb-
HO pacCMOTPEHO M ONHMCcaHO. B 4acTHOCTU, 0OBEKTOM MOXET
OBITh NESITEABHOCTh UJIM MPOLECC, MPOAYKIIUS, OpraHU3al K,
cucTeMa UK N1o6ass KOMOWHAIIUS U3 HUX.

ChopmynupoBaHHOE BEIIIe OMNMpeAceHNMe KadyecTBa He-
CKOJIbKO U3MEHEeHO B HOBOM Bepcuu ctanmaptoB MCO cepun
9000, mpunsteix B 2000 r. B cooTBeTCTBUU C TMOCIEAHUMU
CTaHJAapTaMU KayecTBO XapaKTepHM3yeT CTeNeHb, C KOTOPOW
COBOKYITHOCTh COOCTBEHHBIX XapaKTepUCTUK TOBapa YIOBIET-
BOpPSET ONpeNeeHHBIM TPeOOBaHUSIM.

IIpuMeHUTENbHO K 3KCITOPTHOMY TOBapy €ro KauyecTBO MO-
XeT OBITh OXapaKTepU30BAaHO HAJIUYMEM COBOKYITHOCTH
CBOWCTB, 00YCIOBAMBAIOIINX CITOCOOHOCTh TOBapa yIOBJIECTBO
pPATH OTpeaesieHHbIe MOTPEOHOCTH B COOTBETCTBUM C €r0 Ha
3HavyeHUeM. OYeBHIHO, YTO YKa3aHHBIE XapaKTePUCTHKU
NOJIXHBI TapaHTUPOBaTh 06E30MAaCHOCTh TOBapa B IIpoliecce
MOTPeOJIEHUS eTO YeJTOBEKOM, a UX COBOKYITHOCTD OTIpEIeIsT:,
MOTPEeOUTENBCKYI0O 3HAYUMOCTh, COOTBETCTBYIONIYIO 3alpocaM
MOTEHIMATbHBIX MTOTPEOUTENEH.

6.2.2. KOHKYpEeHTOCOCOOHOCTh 3KCIIOPTHOTO
ToBapa

KOHKYpEeHTOCTTOCOOHOCTh 3KCIMOPTHOTO TOBapa OIMpenes s
eTCsl KaK COBOKYMHOCTbh MOTPEOUTENTbCKUX U CTOMMOCTH bIY
XapaKTepHMCTUK TOBapa, a TAKXe CIOXUBIINICSA ypOBeHb \><-
MyTallM¥ TOCTAaBIIMKOB U XapaKTep MEXJIMYHOCTHBIX OTHIT
MeHWW MapTHEPOB, OOYCIOBIMBAIOUIMX MPEUMYIIECTBO JaM
HOTO TOBapa HaJ IPYTMMH aHaJOTUYHBIMU TOBapaMH B yen
BHSIX HIMPOKOTO MPEIJOKEHHUS MOCIEIHUX KOHKYPUPYIOT
MU GUpPMaMU.

KoHKYpeHTOCTTIOCOOHOCTD - MOHSATHE, OMHO3HAYHO cocni . *
CeHHOE ¢ KOHKPETHOW CTpaHOWM, IleJeBbIM PHIHKOM U Bpel
HEM IpOJaxu, KOTOPOe MOXHO OMpPeNeInTh, TOJbKO CpaHT
Basi TOBapbl KOHKYPEHTOB MEXIy COOOM.

Yucno cpaBHUBaeMBIX IapaMeTPOB, XapaKTepHU3YIOT
KOHKYPEHTOCITOCOOHOCTh 3KCIOPTHOTO TOBapa, 3aBHCUM
BUJA U CJIOXHOCTU M3IEJIUS B TEXHUYECKOM W IKCIJIyaTII
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OHHOM OTHOIIEHHUSIX, a TaKXe OT TpeOyeMOoil TOUHOCTHU OILIEH-
KU, LIeJU ucciaeaoBaHus U Apyrux dakropoB. Bmecrte c Tewm,
HauboJiee 4acTo paccMaTpuBasi KOHKYPEHTOCIOCOOHOCTh TO-
Bapa Ha BHEIIHUX PBIHKAaX, YYUTHIBAIOT TaKWe€ €ro XapakTe-
PpUCTUKH, KaK:

* BEeJMYMHA 3aTpaT MOTpeduTess] Ha MpUOOpeTeHUe U To-
TpebiaeHue ToBapa;

* CIOCOOHOCTH TOBapa YIOBJETBOPSTh MOTPEOHOCTU KOH-
KPETHBIX TOTpeOuTeIeld B COOTBETCTBUU C €ro QYHKIIMOHAJb-
HBIM Ha3HAYE€HUEM;

* CTENEeHb COOTBETCTBUS TOBapa TpeOOBAHUSAM MEXIYyHa-
POIHBIX CTAaHOAPTOB, a TakXe TpPeOOBaAHUSIM HOPMATUBHBIX
aKTOB, MIPUHSTHIX B CTpPAHE-UMIIOPTEPE;

* YPOBEHb CEPBUCHOTO OOCTYyXUBaHUSI.

YKka3zaHHble XapaKTEePUCTUKU IMO-pa3HOMY MOTYT OBITH
BOCHPUHSAITH B OTAEJIbHBIX cCTpaHaxX. [Jla U He Bcerna OHU y4u-
THIBAIOTCSI IPU BBIOOPE KPUTEPUEB OLIEHKU YPOBHS KOHKYPEH-
TOCITOCOOHOCTM 3KCMOPTHOTO TOBapa. DKOHOMUCTHI OTAEJb-
HBIX CTpaH TMO-Pa3HOMY MOAXONIT K (DOPMUPOBAHUIO KPUTE-
pueB OIIEHKU YPOBHSI KOHKYpPEHTOCHOCOOHOCTU ToBapa. Ins
KaXJIOoro TMOKYIaTeJisd ToBapa MO CYIIECTBY UMEIOTCSI CBOU
KPUTEPUU OLEHKU KOHKYPEHTOCITOCOOHOCTU TOBapa.

Het 1 He MoXeT OBITh «aOCONIOTHO» KOHKYPEHTOCIOCO0O-
HOCTH WJIX HEKOHKYPEHTOCHOCOOHOCTHU TOBapa: 00a 3TU MOHSI-
TUSI CBSI3aHBI C II€JIEBBIM PBIHKOM M BpeMEHEeM, a TakXe pas3-
HooOpa3HbIMU (aKTopaMu, BIUSIOIIMMU Ha pbIHOK. [lpu
3TOM HET COMHEHUSI B TOM, YTO MOBBIIIEHNE YPOBHS KOHKY-
PEHTOCIOCOOHOCTU TOBapa MOXET ObITh obecrieyeHo Oyarona-
pY yIAy4YUIEHUIO €ro KayecTBa, YTO HAXOAUT CBOE BBIpAXEHMUE
U NOCTUXEHUM MaKCHUMaJbHOTO COOTBETCTBUS MOTPEeOUTENb-
CKHUX U CTOUMOCTHBIX XapaKTEpPUCTUK TOBapa 3almpocaM MOKYy-
MUTCJICH U ITOTpeOUTEECi.

B Teopum MexXIyHapoAHOTO MapKeTUHIra HapsIaAy ¢ KOHKY-
PEHTOCMOCOOHOCThIO TOBapa BaXXHOe 3HAYEHHE TMpUIAeTCd U

TICYPEHTOCITOCOOHOCTU (UPMBI, a TaKXe KOHKYPEHTOCIIO-

'Moctu cTpaHbl IPOUCXOXIEHUS TOBapa.

0,12.3. KoHKYpeHTOCIIOCOOHOCTb (P PMBbI

llon KOHKYpPEHTOCOCOOHOCThIO GUPMEBI ITIOHUMAaETCs (ak-
TUYeCKass U MOTeHIIMAJIbHAas ee ClTOCOOHOCTh CO3/IaBaTh U MPO-
" TIIUTh TOBaphbl, a TakKXe OKa3biBaTh YCJIYTW, KOTOPHIE IO
MM XapaKTepHCTHMKaM HauboJjiee IMOJHO YAOBJIETBOPSIOT
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3ampocaM MoTpebuTeneil, 4eM aHaJOTUYHBIEe TOBAphl U YCIYTU
KOHKYPEHTOB.

JI1s1 OlleHKW KOHKYPEHTOCTTOCOOHOCTU (UPMBI OOBIYHO UC-
MOJIb3YIOT TaAKWE XapaKTePUCTUKHU, KaK:

* CITOCOGHOCTb OCYIIECTBASATh 3(PGEKTUBHYIO MPOU3BOMI-
CTBEHHYI0, KOMMEPYECKYI0 1 MAaPKETUHTOBYIO NEeATeIbHOCTD;

* BBICOKUU YypPOBEHb peNyTalluu B IeJIOBOM MUDE;

* cTabuyibHOE (GDUHAHCOBOE MOJIOXKEHUE;

* HaJlW4ue NelCTBEHHOM HaydYHO-UCCIeN0BaTeIbCKOM 0a3hl;

* CMMOCOOHOCTh OCYIIECTBISITh HA BBICOKOM YPOBHE MHHOBA-
IIUOHHYIO NeSITebHOCTD;

* HaluYuhe KBaIWMGUIUPOBAHHBIX MEHEIXEPOB, CIOCOO-
HBIX IPUHUMATh M 00eCleYnBaTh peajn3annio 060CHOBaHHBIX
yIIpaBIeHYECKUX PEIIeHUN;

* CITOCOOGHOCTH OTIEPATUBHO pearupoBaTh Ha MPOMCXOIAIINE
M3MEeHEHUSI MAapKETUHTOBOM Cpelbl Ha BHEITHUX PBIHKAX.

6.2.4. KOHKYpeHTOCIIOCOOHOCTh CTPaHbI
MPOUCXOXIEHUSI TOBapa

IIpu oneHKe KOHKYPEHTOCTTOCOOHOCTU CTPaHbl MTPOUCXOXK-
NeHUS ToBapa OObBIYHO YUUTHIBAIOT TaKue HpaKkToOphl, KakK:

* COCTOSIHME COLIMaJIbHO-3KOHOMUYECKOU U MOJTUTUIYECKOMI
00CTaHOBKU B CTpaHe;

* COCTOSIHME DKOHOMMUKU U TEMIIbI €€ POCTa;

* CTeNeHb BOBJIEUEHUS rocygapcTBa B MUPOBbIE WHTeTpa-
LIMOHHBIE MPOLIECCHI;

* UCIMOJIb30BAHUE NOCTUXEHUI HAYyUHO-TEXHUYECKOTO MPOT
pecca B mipoliecce MpOou3BOACTBA TOBAPOB U OKa3aHUS YCIIYT;

* CTeNeHb BHEAPEHUS Pa3JIMUYHBIX CTAHIAPTOB, B TOM YUC
Jie 1 MeXIYHapOJHBIX;

* ce0ecTOUMOCTb TPOU3BOJACTBA OTAEIbHBIX TOBAPOB U OKIT
3bIBA€MbBIX YCIIYT;

* HaJimuuve KBaJUuGUIMPOBAHHBIX KaJApOB, UX MPOU3BOIU
TEJIbHOCTh U KauyeCcTBO TpyJa.

PaccmarpuBasi KOHKYpEHTOCITOCOOHOCTh TOBapa, GUpMbl U
CTpaHbl TPOUCXOXIEHUS TOBapa, clieAyeT OTMETUTh, YTO Tep
BOCTETNIEHHOE 3HauyeHUEe C TOYKMU 3PEHUS MEXAYHapOAHOTI
MapKeTUHTa MMeeT KOHKYPEHTOCHOCOOHOCTb ToBapa. [lpu
9TOM TJIaBHBIM (pakTopoM, olpeaensromuM ypoBeHb KOHKY
PEHTOCMOCOOHOCTU TOBapa Ha BHELIHUX DBIHKAaX, SIBJAsSET 4
ero kauectBo. Hu3zkokauyecTBeHHBbI ToBap obiaamaet u HIM
KO KOHKYPEHTOCIOCOOHOCTHIO.
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YuuteiBasg 0coOyl0 3HAYMMOCTh KayecTBa ToBapa AJis obe-
criedyeHUsT 9P HeKTUBHON MPEeANTPUHUMATETbCKOM AEATEIbHOC-
TU Ha BHEIIHUX PBIHKAaX, HUXe O6oyiee TOAPOOGHO PaACCMOTPEHO
yIIpaBJieHUE KauyeCTBOM.

6.3. PELHEHWA O TIPOU3BOACTBE TOBAPA

®dupmaM, paboTalOIIUM Ha BHEIIHUX PBIHKAX, MPUXOJIUT-
Ccsl MPUHUMATD PEIIeHUS O LeJecCOO0Opa3HOCTU MpeITOXKEeHU S
TeX UJIM MHBIX TOBApOB Ha pHIHKAaX OTAEJIbHBIX CTpaH U pa3pa-
6aTBHIBATh COOTBETCTBYIOIIME KOMIIJIEKCH MEXIYHapOIHOTO
MapkeTuHra. HekoTopbie U3 GUPM MPUIEPKUBAIOTCI MaKCH-
MaJIbHOW CTaHAapTU3alMKM IpeajaraeMbiX TOBapoB, Ipyrue
CUYUTAIOT HEOOXOAMMBIM amalTHPOBATh MpeajaraeMblii ToBap
K KOHKPETHBIM YCJIOBMSIM CTpPaHBbl M IeJieBOTO pbiHKa. OT-
nedbHbie GUPMBI CYMTAIOT 1IeIeCOOOpa3HBIM MPEITOXUTh Ha
OTIENbHBIX BHEITHUX PBIHKAaX HOBbIE TOBapPHI.

6.3.1. CrangapTusauus ToBapa

CraHaapTu3alus ToBapa IIpearnojiaraeT W3TOTOBJICHUE U
Mpoaaxy Ha BHEIIHUX PBIHKAX TeX e TOBapoB, YTO M Ha
BHYTpeHHEeM pbiHKe. [IpyW 3TOM HU OIHA U3 OCHOBHBIX XapakK-
TEPUCTHK TOBapa He TMOIBepraeTcs CKOJbKO-HHUOYIb 3HAYM-
TeAbHBIM M3MEHEHUSIM WJIM aJalTallui K YCJIOBHUSIM OTAEJb-
HOTO BHEUIHETO PhIHKA.

Tako¥ MoaXoa 06GBIYHO MCTIONB3YIOT GUPMBI, OCYIIECTBIIS-
oIIMe 3MU30AUIECKUE TMTPOJaxXu CBOMX TOBApOB Ha BHEIITHUX
pBIHKaX, a TaKXe TpaHCHAIlMOHAaJbHBIE KOPTIOPAIIMH, TPOU3-
BOASIIME MOTPEOUTENbCKUE TOBAPhI MMOBCEIHEBHOTO CIIpoOCa.

Crenyetr OTMETUTh, YTO MHOTHE U3TOTOBJISIEMbIe TOBAphl He
TpeOyIOT KaKoi-I1ub0 MX aJalTallud K OTHEJIbHBIM CTpaHaM
WJIM pBIHKAM M MOTYT paccMaTpUBaThCs KaK CTaHIApTU3UPO-
BaHHBIe. K mocieIHUM ToBapaM, B YaCTHOCTU, OTHOCSTCS Ta-
KHe TOTpeOUTeIbCKHE TOBAPhI, KaK poToanmapaTsl UJIU BUICO-
Kamepsbl, a TakxXe TOBapbl MPOU3BOACTBEHHOr0 Ha3HAUYCHUS -
CTaHKW, MUKPOCXEMHI.

CraHaapTH3alluio ToBapa IMUPOKO MCHOJB3YIOT TaKUe U3-
BeCTHBIE KoMIaHUM, KakK Phillips u Sony, aBiasomuecs Tuie-
paMHM MHPOBOIO pbIHKa OBITOBOW 3JeKTpOoHMKHU. Ha pbeiHKe
pecTopaHHOTo OW3Heca TaKoOil ToaXon peailu3yeT dupMma
McDonald's.
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6.3.1.1. Ilpeumywecmea cmanoapmuzayuyu moeapa

Llenecoobpa3HoCcTh cTaHAapTU3allMU TOBapa OOyCJIOBJIEHaA
LeJIBIM psIiAOM (haKTOPOB, OCHOBHBIMU U3 KOTOPBIX SIBISIIOTCS:

* YMEHbIIEHUE 3aTpaT, OOYCIOBIEHHBIX MPOU3BOACTBOM U
npojaaxeil ToBapa BBUAY YBEJIUYEHUSI MACCOBOCTU U3TOTOBJIE-
HUS U3ACTIUN;

* cOKpauleHue 3atpaT Ha GU3UYEeCKOe paclpeesieHue To-
Bapa Ha BHEIIHUX PbIHKAX;

* YMeHbIIEHNE 3aTpaT Ha MapKEeTUHT Oyaroaapsi BO3MOX-
HOW CTaHIapTU3allMM KOMIJIEKCAa MEXIYHapoIHOTO MapkKe-
TUHTA;

* co3laHue O0JarONmpUSTHBIX YCTOBUN NJs1 6ecniepeboiiHOro
U 6osiee 3¢ HEeKTUBHOIO CHAOXEHMUSI KOMMIJIEKTYOIIUMU U3IE-
JUSAMHU U y3JaMU UX MOTpeOUuTeseil B pa3HbIX CTpaHax;

* bopMUpPOBaHUE MPUBEPXKEHHOCTU MOTPeOUTENEN K TOBa-
py u cnocobaMm ero noTpedJieHus;

* yOpolleHWe TMpolecca yNpaBAeHUSI MPOU3BOACTBOM U
npojaaxei Tosapa.

Hapsiny ¢ monoXuteabHbIMU (pakKTopaMU MCIIOJb30BaAHUS
cTaHJapTU3allUU TOBapa MOXHO OTMETUTh U HEKOTOPhIE Hera-
TUBHBIE TOCHEACTBUS Takoro mnoaxona. OCHOBHBIM U3 HUX
MOXHO CYUTaTh TOT (PaKT, YTO, OCYIIECTBJSS CTaHAApTU3a-
U0 ToBapa, (upMa He Bceraa MOXET YYecTh BCE 3aMpOChl
KOHKPETHBIX NOTpebuTreseil OTAENbHBIX CTpPaH U ILEJeBbIX
PBIHKOB, a CJI€I0BATEJIbHO, U HE MOXET MOJHOCTbHIO UCITOIb30-
BAaTh CBOM MAPKETUHTOBbIE BO3MOXHOCTH.

6.3.1.2. Jleoiinasn cmandapmu3auus

Eciau dupma Hapsay ¢ MpemoKeHUEM OIHOTO U TOTO Ke
TOBapa Ha BHEIIHUX PBbIHKAaX MCIIOJAb3yeT U OJWHAKOBBIMA
KOMIIJIEKC €r0 MPOABUXEHHUsI, TO TOTAa TOBOPST O IBOWHOI
cTaHgaptudauuu. [IpumepaMu GUpM, UCITOTb3YIOMIUX TaKOMK
MOAXOJ Ha BHEIIHUX PBIHKAaX, MOTYT OBITh IIMPOKO WU3BECT-
Hbeie pupMbl McDonald's u Coca-Cola.

6.3.1.3. Bozmoxcnocmu cmandapmusauuu moeapa
Ha  GHeWHUX PbIHKAX

B KoHeyHOM cueTe, OyneT pupMa mpemiaraTh Ha BHEITHUX
pbIHKAaX CTaHIApTU3MPOBAHHBI TOBAap MM HET, 3aBUCHUT OT
psina (pakToOpoB, M MpeXJae BCEro OT TOTO, KaKue CTpaTeruu
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MEXIYHAapOAHOrO MapKeTHHra ¢GpupMa pealu3yeT, KaKOW
KOHKDETHO TOBap IIpeajaraet, Ha KaKoM 3Tale XU3HEHHOTO
LIMKJIa 5TOT TOBAp HaXOMMUTCs, a TAKXe KaKOBa CTEIEHb OIHO-
POMHOCTH 3alpOCOB IMOTEHUMAJIbHBIX IOTpeOUTENeid. AHAIN-
3UPYS 3TU U Apyrue GakxTopsl, GupMa ¥ MIPUHUMAET OKOHYA-
TeJIbHOE pelIeHNEe O CTaHAapTU3aluuu ToBapa. [Ipu 3TOM mep-
BOCTEIIEHHOE 3HAYEHHUE YIEIsIeTCI MAPKETUHTOBOMY MCCIIENO-
BaHUIO MMOTPeOUTEICH 1€JIeBOr0 PEIHKA U aHAJIN3Y XKU3HEHHO-
ro LMKJa TOBapa.

Yro KacaeTcs XKU3HEHHOTrO LMKJIAa TOBapa, TO OH, KakK U Ha
BHYTPEHHEM DBIHKE, Ha KaXJIOM M3 BHEIIHUX PHIHKOB BKIJIIO-
yaeT 4yeThipe dTala: BHeApEHHUE, POCT, 3penocTh u cuan. [lpu
9TOM MHOTHEe (PUPMBI IepPBOHAYAIbHO BBIBOASAT CBOU TOBAPHI
Ha BHYTPpeHHME PBIHKK. WM TOJIBKO MPUOOPETS Olpeae e HHBIIA
OITBIT pabOTH HA HEM, OHM BBIXOIST CO CBOMM TOBapOM Ha HaM-
OoJiee TIpUBJIEeKATEIbHbIE BHEIIHNE PHIHKU.

CrangapTus3alus ToBapa Ha CTaJAuM BHEAPEHMS €ro Ha lie-
JIeBOM PBIHOK HelleJecooOpasHa. He ciemyer aTo menaTh M Ha
BTOPOM CTaJWM XU3HEHHOIO LMKJIA TOBapa - Ha CTalMU pocTa
(puc. 6.1).

Ob6beM
npoJax

BHeppeHue Poct 3penoctb Cnag, Bpewmst
CraHpaptn-  CraHoBne-  CrtaHmaptu- PaboThbl

3auust HWe CTaHaap- 3auust o cTaHpap-
OTCyTCTBYET TM3aumm 6a3oBoii TM3aumm

Gnarogapsi  acCOPTUMEHT-  He BeayTcs
MOSIBNEHMIO  HOW NO3ULMN
6a3oBoii
ACCOPTUMEHT-
HOM No3nuum

l'uc. 6.1. CranmapTu3auus U XU3HEHHBIA LIMKJ TOBapa
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OnHako Ha 3TO# CTaAuU HEOOGXOAMMO BhIOpaTh 6A30BYIO MO-
nedb UKW pPa3HOBUIHOCTh TOBapa, KOTOpPasi MOXET ObITh CTaH-
mapTU3MpoBaHa Ha CTaAuM 3peoCcTH. B pe3ynabTaTe Ha CTaauu
3peJIOCTH CO3JAeTCs CTaHIAPTU3MPOBAHHBIM TOBAp Hapsay ¢
€ro OTAEJbHBIMU aCCOPTUMEHTHBIMU MO3ULUSAMM, T.€. MPEa-
JnaraeTcst 6a3oBas MOJeJb TOBapa U ee MOAMGbUKAIIKS.

CoGaronas o6s3aTebHble TpeOOBAHUSA M COXPaHSST Npeu-
MYIlleCTBa CTaHAAapTU3allMM, B TO €& BpEeMs TOBap MOXHO
amanTUPOBATh NMyTeM ero AuddepeHINA MU K TOCTOSTHHO Me-
HAIOIIMMCS 3ampocaM MoTpedbuTtenaeil. DTo coyeTaHHUE CTaH-
mapTu3aluu W amalTalluu SBJsSETCS OCHOBOIOJAralolnuMm
MPUHIUIIOM peajlu3allid TOBApHOW MOJUTUKH B MeXAyHa-
POIHOM MapKeTHHTE.

6.3.2. Aganrauus ToBapa

ApnantauuMs ToBapa IMpejanoJiaraeT U3MEHEHUE XapakTe-
PUCTUK TMPOAYKIUU B COOTBETCTBUU C YCJIOBUSIMU KOHKPET-
HOW CTpaHbl U CJHOXHUBIIMMUCS TMPEANOYTCHUSIMU I1IEJIeBOTO
pblHKa. Moryr TakXe YYUTBHIBATHCS PEJUTUO3HBbIE ybOexie-
HUS WUJIU cylllecTBylouue npeapaccyaku. O6bIYHO paccMaTpu-
BalOTCS HECKOJbKO YpOBHeU amanTtauuu toBapa. @upma Mo-
KEeT, HalpuMep, aJanTUpPOBaTh KOHKPETHYI MOJeb TOBapa
IJIs1 3aMajHOEeBPOIENCKOro I aMepUKaHCKOTO pPhIHKA, IJs
pbiHka Kurtas unm ero ormenbHOil mpoBUHIMU. Hanpumep,
poccuiickass KoMmnaHnusa «Bumm-bunb-JlaHH», U3TOTOBJISAS Ha
TypajbHbie COKU, aJalTUPYET UX K YCIAOBUSIM KaxXIOTO 3apy-
0eXHOTO pbIHKA, YUUTHIBASI MPENNOUYTEHUS 1IEJEeBbIX PHIHKOH
Mo BKycy u ryctote coka. @paHnysckas ¢upma Danone, usro
TOBJSIA TMPOAYKTHI MUTAHUSI, TaKXe aJalTUPYeT HUX COCTau
MPUMEHUTEIbHO K KaXI0i KOHKPETHOM CTpaHe.

CreneHb azanTalMyu ToBapa JJisl OTAEJbHBIX CTpaH TaKsiO-
HeoguHakoBa. Hampumep, pupma Kraft General Foods mmu
aHTJIMYaH MPOM3BOAUT Kode ¢ MolokoM, mias ¢ppanmyson OILI
M3TOTOBJSIET YEPHBI Kode, a JTaTUHOaMepuKaHIaM Mpeut;!
raet Kode c HMKopueM.

6.3.2.1. Ileaecoobpaznocmo adanmauuu moeapa

Bo3MoxHOCTh agantauuu TOoBapa K YyCJIOBUAM OTAECJIbHBIX
CTpaH U PIHKOB OMNPCACTACTCA pAIOM (baKTOpOB, OCHOBHbIMHU
U3 KOTOPbIX ABJIATCA:
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® HEeoOXOAMMOCTb 00Jjiee MOJHOrO yyeTa KOHKPETHBIX 3a-
MpPOCOB MOTpebuTeNeld OTAEIbHBIX CTPAH U 1[€JI€BBIX PBIHKOB;

* 1eJIecCO00pa3HOCTh MPUBENEHUSI KayeCcTBa TOBapa B COOT-
BETCTBUME C MOKYMAaTeJbHOW CITOCOOHOCThIO MOTPEOUTENEIA;

* HeoOXoAUMOCTh MOOUGMUKAIUKU TOBapa B LEJSIX AOCTYM-
HOCTH €ro 3¢ eKTUBHOTO NOTPeOJIeHUS ;

* 11eJ1eCO00pPa3HOCTh CO3JaHus Haubojee MpUeMIeMOii cUc-
TEMbl CEPBUCHOTO OOCIyXMUBAHUS.

IlepeuncneHHble (aKTOPHI SIBIASIOTCS BOBCE HeobOs3aTelb-
HBIMU AJiI TOBapompousBoauTessi. be3ycioBHO, eMy XeJa-
TEJIbHO UX YUYUTHIBATH, HO OH MOXET 3TOTO U He neaatb. Bmec-
Te C TEM B psiie IPYTruX cjiydyaeB TOBAPOMNPOU3BOMUTENb MPOC-
TO-HAIMpPOCTO 00S13aH aJanTUPOBATh CBOUW TOBAp K YCJIOBUSIM
TAaHHOW CTpaHB®I.

6.3.2.2. Ocobvie ycaosuss  adanmauyuu  moeapa

B psine cTtpaH cyuiecTBYIOT cBou crnelududeckue tTpeboBa-
HUS K TOBapy, BBINOJHEHUE KOTOPHIX HEBO3MOXHO 0€3 COOT-
BETCTBYIOIIEH aganTaluMu ToBapa. Takue TpeOGoOBaHUS ompene-
JISIIOTCS

* HajluyueM 3aKOHOJaTelbHOW 0a3bl, ycTaHaBJIMBAMOIIEH
ocoOble CTaHIApThl HA TOBAaphbl, HAIPUMED YCTAHOBJIEHUE TIpe-
NelbHOW HOPMBbI 3arpsi3HEHMS] OKpYXKawliei cpeabl aBTOMO-
OUIBHBIM TPAHCIIOPTOM;

* CYLIECTBYIOUIMMU OOBIUASIMU;

* 11eJ1ecO00pPa3HOCThIO MPOU3BOACTBA UM COOPKU TOBApOB
B OTAEJbHBIX CTPaHAaX, YTO OOYCIOBJIEHO TAMOXEHHOW U HaJlO-
roBOil TMOJUTUKON rocyaapcTBa-umnoprepa. MUMeHHO Takas
MOJIMTUKA U OIpeaeisieT BbIOOp YKa3aHHOTO crnocoba BbIXona
Ha BHEIIHUE PBIHKU U HE TpeOyeT CTaHAapPTHBIX PEeUICHUI;

* OTCYTCTBUE TEXHUUYECKMX BO3MOXHOCTENl HCIOJIb30Ba-
HUS TOBapa;

* KIMMaTudyeckue yciaoBusi. Hanpumep, cypoBble KJIMMaTH -
YyecKue yCcJOBUS OTAeNbHBIX peruoHoB Poccuu, B yactHocTu Cu-
Oupu, npeaornpenciasitoT ocodbie TpeOOBaHUS K OJeXaAe U OOYBU.

YKkazaHHbIe BbIle (PaKTOPBI MOTYT MPEeNOTNPEaAesiTh U3Me-
HEHUS caMbIX pa3JMYHbIX XapaKTEepUCTUK ToBapa IMpH agar-
TallMKU K YCJIOBUSIM KaXJI0W KOHKPETHOU CTpaHBI.

6.3.2.3. Jleoiinas adanmauus

OIuH U TOT Xe TOBap MOXET UMETb HCOAJMHAKOBOC (l)yHK-
IIMOHAJIbHOC HA3HAYCHUEC U YIAOBJCTBOPATL pa3JIMYHbLIC I10-
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Tpe6HOCTU. Hampumep, MUPOKO MCIMOAb3yEMbIi BO MHOTHUX
cTpaHax BEJOCHITEJ B OOHUX CTpaHaX SIBASIETCsS TPaHCIOPT-
HBIM CPEJACTBOM, a B APYTUX MCIOJb3yeTCs KaK CHOPTHBHBIMI
MHCTPYMeHT. [103TOMY MOJUTUKA MPOABUXEHUS TAKOTO TOBa-
pa, KakK BeJoCUINen, NO0JKHa ObITh agalTUpOBaHa B COOTBET-
CTBUM C TEMH 3alpocaMU, KOTOpPbIe JaHHBIA TOBap MOJXEH
YAOBIETBOPSATh. B TaHHOM ciiydyae pedb UIAET O IBOMHOM agari-
TallWH.

Heob6xomuMocTh afanTallud KOMMYHUKAIMOHHOMN MOJUTH -
KU K YCIOBUSIM OTIAEJNbHBIX CTpaH OOYCJOBJIEHA MpeXae BCETO
CYIIECTBYIOIIMMU Pa3IUIUIMU B COLMATBHO-2KOHOMUYECKOM
U KYJbTYPHOM Pa3BUTHM TOCYAapCTB.

6.3.3. Co3maHue HOBOTO TOBapa

He3zaBucumo OT TOro, mpeaHa3HayeH HOBBIX ToBap AJs
BHYTPEHHEro WM BHEIIHEro pblHKa, €ro Co3JaHWe U OpTaHU-
3alUsl MPOU3BOACTBA OOYCIOBJIEHBI HEOOXOAMMOCTBIO YIOB-
JIETBOPEHUSI M3MEHUBIIUXCS WMJIW BHOBb MOSBUBIIMXCS IO-
TpeOHOCTEN CYIIECTBYIONIMX M MOTEHIMalbHBIX MOTpeOUTE-
Jei. DTU U3MEHEHUST BO MHOTOM OTIPEENSIIOT CTEIeHb HOBU3-
HBbl ToBapa. HOBBI TOBap MOXeT ObITh KaK MoaubUKalue i
paHee M3roTOBJIsIEMOTO TOBapa, TaK M TPEACTaBISITL COOOI
MHHOBAIIMOHHBIN MPOAYKT.

6.3.3.1. Cmenenv HoGU3HbI moeapa

B Teopuu MexayHapogHOro MapkKeTHMHra HauboJiee 4yacTo
B KayecTBe HOBOTO TOBapa paccMaTpuUBaloT:

* MoauUUKUPOBAaHHBIN TOBap pUPMBI B paMKaX U3TOTOH
JAs5€eMO TOBApHOW HOMEHKJIATYPbl U3NEIUM;

* HOBBI TOBap AJISI GUPMBI;

* HOBBIU TOBap AJISI CTPAHBI €T0 MPOUCXOXKIEHUS ;

* HOBBII TOBap AJSI OTAEAbHBIX BHEIIHUX PHIHKOB;

* HOBBIU TOBap JJisI MUPOBOTO PhIHKA.

Kaxnblif 13 yKazaHHBIX TOBApOB HMMEET Pa3HYIO CTEIMEHU
HOBU3HEHI (puc. 6.2).

CaMblii BBICOKHM 1 YpOBEHb HOBU3HBI MPUCYIIl TOBAPY, HOMY
My IJISS MUPOBOTO pbiHKa. B MeXayHapooqHOM MapKeTHHI*-
OOBIYHO HOBBIMU CUUTAIOTCS BbIBEJEHHBIE HA BHEIIHU U PHIHOK
OpUTHHAJIbHBIE TOBAPhl, a TAKXE YCOBEPIIEHCTBOBAHHbIE 1>
Bapbl U CO3IaHHBbIE TOPTrOBble MapKU, €CJIU NOTPEeOUTENU BOT
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MPUHUMAIOT WX KaK COBEpPIIEeHHO HOBBIe WM oOJamaloliue
VHHUKaJIbHBIMU CBOWCTBAMU TOBapHI.

HoBrblit ToBap MoXeT ObITh JMGO pa3paboTaH caMUM TOBa-
pOTIpOU3BOAUTENEM, JUOO TOJNy4YeH Oiaromaps Imepemade €ro
npyrumu dupmamu. Takas mepemadya MOXeET OBITh OCYIIECT-
BJIcHa Ojaromaps NMpUOOpeTEeHMIO MaTeHTa WJU JWLEeH3WW Ha
MPOAYKT, MOTJOIIEHUIO APYroi GUPMBI HIW 3aKJIIOYECHUIO
(paHYaI3MHTOBOTO COTJIAIICHUS.

HauGonee yacTo HOBBIe TOBaphl co3malTcsI GUpPMaMM IS
pasBuBaloIuxcsd ctpaH. Kak mpaBuio, pa3paboTKOW HOBBIX
TOBapOB 3aHUMAIOTCS KPYIMHbIe TPaHCHAIIMOHAJIbHBIE KOPIO-
panuu. Co3naB M HajlaluB MPOU3BOJACTBO TAKUX TOBApOB, OHU
CHayvajia BBIBOAST MX HAa PBIHKW Pa3BUTHIX CTpaH, a 3aTeM pas-
BUBAIOIIUXCS.

Co3maHWe U OCBOCHUE HOBOTO TOBapa TpeOyeT 3HAYUTEJb-
HBIX 3aTpaT. Takue 3aTpaThl TeM OOJbIlIe, YeM BBIIIIe YPOBEHb
HOBU3HBI ToBapa. [Ipu co3paHUM HOBUHKHU 3aTPaThl SIBIASIOTCS
BIIOJIHE OTNpaBIaHHBIMHU, MOCKOJBbKY prpMe MpPeaoCcTaBaSIOT-
csl MUPOKHUE MapKETUHTOBBIE BO3MOXHOCTH.

Bbicokas cTeneHb
HOBM3HbI

* N

/ Hosbih TOBap \
/ 4N MMPOBOrO  \
/ PbIHKA \

Hosebili TOBap gns oT-
OENbHbIX BHELLIHMX PbIHKOB

HoBbin TOBap A5 CTpaHbl
€ro NPOVCXOXAeHUs

HoBbin TOBap ons Gpupmsl

/  MoaudnumpoBaHHbI ToBap GUPMbI B pamkax
' /  WN3roToBASIEMOW TOBAPHOM HOMEHKIATYPbl N34eNni

Hun3kasa creneHb
HOBM3HbI

/ He. 6.2. CTerieHb HOBU3HBI TOBapa
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6.3.3.2. Ilpouecc paspabomku  HO6020 moeapa

B otaenbHBIX hupMax mpouecc pa3paboTKM U KOMMepUec-
KOTO OCBOECHMSI HOBBIX TOBAapOB MMEET CBOU clieluduuecKkue
0COOEHHOCTU. DTU 0COOEHHOCTM Haubojee XapaKTepHBI AJS
HOBBIX TOBAapoOB, MMEIOUIUX pa3JIMYHBbIE CTPaHbl MX IPOUC-
xoxneHus. HecMoTpst Ha 3Tu pa3iuuyusi, oObIYHO paccMaTpu-
BaIOTCSl CEMb 3TANOB pa3pabOTKU, MPOU3BOACTBEHHOTO U KOM-
MEPYECKOTO OCBOEHUSI HOBBIX TOBApOB Ha BHEIIHUX PbIHKAX,
YTO TpUCYLIEe U MPOlecCy CO3AaHUsI HOBOTO TOBapa IJsl BHYT-
peHHero pbiHKa (puc. 6.3).

MccnepoBaHne BHELLHNX PbIHKOB

dopmupoBaHme naeli o Toeape
1
OT160p naei
*

BU3HEC-MNaHNPOBaHNE

Pa3paboTtka ToBapa

MpPOOGHLIN MapKETUHT

Mpon3BoACTBEHHOE N KOMMEPHYECKOE OCBOEHME TOBapa
Puc. 6.3. Tlpouecc pazpaGOTKuU HOBOTO TOBapa

Haubonbmue TPYAHOCTH MpH pa3paboTKe HOBOTO TOBapH
IJIST BHEITHUX PBIHKOB BBI3bIBaeT (popMHUpOBaHUE UIEH O TOBA
pe. Takue umeu chopMHUpPOBATh TOPa3a0 CIOXHEE IJs BHEII
HUX PBIHKOB, HEXEJW 3TO MOXHO cIejaThb AJsl BHYTPEHHErO
pbiHKa. [Ipu 3TOM 4eM BhIllle CTeleHb HOBU3HBI TOBapa, TeM
6osice TIYyOOKHME MCCIeNOBAHUS BHEIIHEW Cpelbl MEeXIYHApO
HOTO MapKeTHMHra HeoOXOIMMO MPOBOIMT.

Kak yxXe momyepKuBajgoch, Mpoliecc pa3pabOTKW HOBOTI
ToBapa IJisi BHEIIHMX PBIHKOB, a TeM OoJjiee IJsI MUpOBOM
pBIHKA, sIBJAseTCs Oojiee TPYAOEMKUM U TpebyeT 3HAYMTENb
HBbIX (DMHAHCOBBIX 3aTpaT, KOTOpPbIC HE BCerna SIBASIIOTCS OH
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paBOAaAaHHBIMU. B cBsI3M ¢ 3TUM OYEHb BaxKHO Ha CTaauu pa3pa-
OOTKM HOBOTO TOoBapa INpOBC€CTHU aHaJIMU3 U AaTb OLCHKY BO3-
MOZKHBIX 3aTpaT U ONIpEACIUTDb pCHTa6€J'II>HOCTI) HOBOI'O TOBa-
pa. CyH_ICCTByeT JBa OCHOBHBIX IMoAXoJa K PpCIICHUIO 3TOW 3a-
JadyM: MMoaxonanbl CBpOl'[CIL/'ICKI/IX N AMOHCKHUX (bI/IpM.

6.3.3.3. Ilooxo0  esponeiickux ¢upm K paspabomke
H08020 mosapa

EBpomneiickue ¢pupMbl 0OBIYHO CHauaja pa3padaTbiBalOT U
M3TOTOBJSIIOT MPOTOTUIT TOBapa, a 3aTeM ONPENEJISIIOT ero ce-
6ectoumMocTh. C yuyeToM 3TOTO, UCIMOJb3YS METON MOJYyYEeHU S
1eJieBOM MpUObIIN, ycTaHaBJIMBaeTCcs 6a30Basl lieHAa U aHaJI -
3UPYIOTCS BO3MOXHOCTU TpPOJaxu ToBapa IO TaKOM IeHe.
Ecau no maHHO# LleHe He MOTYT OBbITh 00ecIieueHbl TpebyeMble
00bEMBI IPOIaX TOBapa, TO JMOO BHOCSTCS COOTBETCTBYIOIIUE
KOHCTPYKTUBHBIC U3MEHEHUsI, MO3BOJSIONINE CHU3UTH LEHY
ToBapa, JiubO MPpUHKUMAETCS pelleHUEe O HelleJeco00pa3HOCTHU
OCBauBaThb €ro MPOU3BOACTRBO.

6.3.3.4. Ilooxo0 snouckux upm K paspabomke
H08020 mosapa

Bosiee nmpocToii moaxoa peanusyooT sinoHckue ¢dupmbl. Ha
nepBoHavyaJbHOW CTaAuM pPa3pabOTKM HOBOrO TOBapa OHHU
yCTaHaBAMBAIOT BO3MOXHBI AMAMAa30H €ro eHbl C y4eTOM 3a-
MPOCOB MOTpeduTeseit 1 ux TpeboBaHMIlI K KayecTBY ToBapa.
Ha ocHoBe 3TOro omnpeaensitorcsi o0ObeMbl TpearnoJiaraeMbIX
npojax W MNpuObUIb. B ciayyae mpuemMiaeMoCTU TOCHeaHEl
YCTaHABAUBAIOTCS NOMYCTUMbIE 3aTpaThl Ha MPOU3BOJICTBEH-
HOe U KOMMEpYeCcKoe OCBOEHME TOoBapa, ero pacrnpeneieHue.
UtoObl mocjeaHUE 3aTpaThl ObLIM MpUEMIEMbl IJsI GUPMBI,
HEpeaKo TpeOyTCs MHOTOYMCIEHHbBIE TTIEPErOBOPbI C pa3auny-
HBIMU TTOApa3aeeHUSIMU QUPMBI U €€ TOCPETHUKAMMU.

HMcnonb3yeMblil STOHCKUMU GUPMaMU MOAXOMA K Mpolieccy
pn3paboOTKU U KOMMepIMaau3aluu HOBbIX TOBAPOB MO3BOJISI-
€T OCYIIEeCTBJISAThH ero B 6ojiee KOPOTKUE CPOKU. [Ipu 3TOM BbI-
BOAMMBII Ha 1leJIeBOM PBIHOK HOBBIl TOBap COOTBETCTBYET pa-
Hee BBISIBJEHHBIM 3ampocaM NoTpeOuTeseid M MMeeT BIIOJHE
IIpuemaemyro ueHy. Takoii Moaxoa MO3BOJSET 00eCeYuTh d¢h-
GeKTUBHYIO TPEeANPUHUMATENBCKYIO NESTEIbHOCTb B YCIAOBU-
UX TIOCTOSIHHO BO3pacTawileil KOHKYPEHIIMM Ha BHEIIHUX
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PbIHKaAXx. HpC)KI[C BCETIrO 9TO Kacae€TcCd TOBapOHpOI/ISBOHI/ITCI{Cﬁ
TEXHOJOTMYECKHN CJIOXKHBIX BUAOB NMPOAYKIIUHU.

3aMeTI/IM, 4YTO HNPOAOJIKUTCIBbHOCTD pa3pa60TKI/I Hu 110CTa-
HOBKHM Ha NPOU3BOACTBO HOBLIX TOBAPOB ITOCTOAHHO COKpalla-
eTcs. DTO 0COOEHHO XapakKTepHO OJid TaKMX BUIOOB IPOAYK-
I, KaK KOMIIBIOTEPbI, TCIACBU3O0PLI, aBTOMO6I/IIII/I, ObITOBas
QJICKTPOHUKA.

6.3.3.5. Ilpuuunvt  Hneydau  HOBbIX  MOBApPOE

IIpoBoaMMbIe Ha BHEIIHUX PbIHKAX MCCJEIOBaHUS TOKa-
3bIBAIOT, YTO JJiss 0ojee BBICOKOTO YPOBHS HOBU3HBI TOBapa
XapakTepeH U 06ojiee BBICOKHUN PUCK BO3MOXHOTO HENMPUSITUS
ToBapa 1ejaeBbIM peiHKOM. I[IpuMepHo 80 % Bcex BIiepBbie BbI-
BOIMMBIX Ha PHIHOK MOTPEOUTENHCKUX TOBAPOB HE BOCTPebO-
BaHBbI UX MOKYNaTeJIsIMU U TOTpeOuTeasiMUu. st TOBAapOB Mpo-
U3BOJACTBEHHOTO Ha3HAYEeHUS U YCJIYr 3TOT MOKa3aTesJb COOT-
BeTcTBeHHO paBeH 30 u 20 %. HecMoTpst Ha 3TO, BO MHOTHUX
ciaydasix TaKoW pucK BIoJHe ompaBmaH. M6o 1o 90 % pocta
npoaax TOTPeOUTENIbCKUX TOBAapOB Ha pPbIHKAX pPa3BUTHIX
CTpaH MPUXOJAUTCS HAa HOBbIE TOBAPHI.

AHanu3upys NPUYMHBI HeyJay HOBBIX TOBAapOB Ha BHeIlI-
HUX PBIHKAX, OOBIYHO BBIACISIIOT TAKME U3 HUX, KaK:

* HEIIOCTATOYHO MOJIHOE MOHUMAaHUE HYXJ U ToTpeOHOoCTe !
norpedbuTeNeil 1eJeBOro pblHKA;

* HeBEepHOE MO3UIIMOHUPOBAHUE TOBApAa;

* HEYJOBJIETBOPUTEJbHBII YPOBEHb KaueCcTBa U3-3a NMPOU3-
BOACTBEHHBIX U (DMHAHCOBBIX Mp0o0JIeM PUPMBI;

* COKpallleHUe XKM3HEHHOTo LIMKJa ToBapa;

* HEJOCTAaTOYHBIN yUeT CYIIECTBYIOIIEd KOHKYPEHIINHU.

6.3.3.6. Daxmopeot ycnexa  H06020  moeapa

HMccnenyst MIpUYUHBI yclexa OTACAbHBIX TOBApOB Ha BHEII
HUX PBIHKaX, OOBIYHO B Ka4€CTBE OCHOBHBIX (PaKTOPOB, OMPC
OeNSI0NMX ero, yKa3blBaloT:

* BBICOKHMII YPOBEHb KOHKYPEHTOCIIOCOOHOCTH TOBapa;

* MoHUMaHUe GUPMOI MOBeAEeHHS TTOTPEeOUTENEH 1IeIeBOT
pBIHKA;

* peanu3alus Ha BBICOKOM YPOBHE MEXIYHapOAHOTO Map
KEeTUHTa;

* BBICOKAas CTeleHb CUHEpPru3aMa pa3paboOTKU, MPOU3BOJ
CTBEHHOTO U KOMMEPYECKOT0 OCBOEHHMS TOoBapa.
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Bce oTMedyeHHBIe GAKTOPBI SIBASIOTCS KOHTPOJUPYEMBIMU
st upmel. [ToaToMy ycriex dupMBl Ha BHEITHUX PBIHKaX 3a-
BUCHUT MPEXJE BCEro OT caMoil GUpPMBI, U B MEPBYIO oUepeab OT
ee yIMpaBJeHYECKOro IepcoHaja, CIOCOOHOr0 Ha IOJXKHOM
YPOBHE OCYHIECTBIATh MEHEIXMEHT U 3G GEKTUBHO HMCIOJIb-
30BaTh MEXIYHapOIHBI MapKETWHT.

6.4. TOBAPHAA HOMEHKIIATYPA
U TOBAPHBI ACCOPTUMEHT
HA BHEIIHUX PBIHKAX

B peanbHOl nmedaTeNbHOCTH (GUPM Ha BHEIIHMX pPBIHKaxX
cpenyd HUX OYEeHb Majo TaKMX, KOTOpbIe MpeaCcTaBJIeHbl Ha 1e-
JIEBOM pBIHKE JIMIIb OMHUM ToBapoM. Kak mpaBuiIo, Kaxmas
(bupMa M3TOTOBJIAET M TPOJaeT HECKOJIbKO TOBAapoOB Ha OT-
IeJIbHOM BHEIIHEeM pBIHKE, a TaKXe OKa3blBaeT HEKOTOphIe
ycayru. COBOKYMHOCTh TaKWUX TOBApPOB W YCIYT ONpeaesseT
TOBapHYI0 HOMEHKJIaTypy (UPMBI.

IIpu 5TOM TOBapHBI aCCOPTUMEHT OTpeaeasieTcsl KakK co-
MOKYITHOCTb BCEX AaCCOPTUMEHTHBIX TPYII W3TOTOBJISIEMBIX
dbupMoii TOBapoB IS MPOJaXu WX Ha BHEIIHMX pPBIHKAaX.
Yucao acCOPTMMEHTHBIX TPYIMI XapaKTepU3yeT IMUPOTY TO-
MMOPHOTO acCCOPTUMEHTa, a KOJUYECTBO aCCOPTUMEHTHBIX IO-
3ULUIA B aCCOPTUMEHTHOW TpPYIMIle OMpeneasieT ee TAyOuHY.
O011ee YMCI0 aCCOPTUMEHTHBIX TTO3UIIMIA BO BCEX aCCOPTHUMEHT-
MMBIX TPYyINIaxXx XapaKTepu3yeT HACBIIIEHHOCTbh acCOPTHMMEHTa
Ma BHEITHUX pbIHKAaX.

0.4.1. ®akToprl, onpeacasoiue GopMUpoBaHue
TOBAPHOTO aCCOPTMMEHTA Ha BHEIIHUX PHIHKaX

IIpu dopMuUpoBaHMM TOBAPHOTO aCCOPTUMEHTAa Ha BHEII-
HUX PBIHKAX YYUTHIBAIOTCS IBE T'PYIIbl (haKTOPOB - BHYTPEH-
HUe U BHemHWe. K BHYTpeHHUM (paKTopaM clIeayeT OTHECTHU
MMPOU3BOACTBEHHBIE BO3MOXHOCTM (GUPMBI, HaJlW4ue BBICO-
KOKBaJU(GUIIMPOBAHHOTO MepCcOHAaa, CIIOCOOHOCTh MUCIOIb30-
BaHUsI HOY-Xay, ce6eCTOMMOCTh NMPOU3BOACTBA MPOAYKIIUH.

Cpenn BHemHMX (AKTOPOB, OKa3bIBAIOIIMX BIUSHUEC Ha
(bopMupoBaHUEe TOBApHOTO aCCOPTHMMEHTa, OOGBIYHO paccMar-
|[uuaroT mpaBoBble OTpaHMYEHU Ha [MOCTAaBKy TOoBapa Ha OT-
MCIbHBIE BHEIIHUE PBIHKM, CYNIECTBYIOUIMM Ha 3TUX PBIHKAX
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YPOB€Hb KOHKYPECHI MU, PAa3BUTOCTb U JOCTYIIHOCTb KaHaJIOB
pacnpeacicHud, CIOXUBIIUCS YPOB€HL COLMAJIBbHOIO U
KYJIbTYPHOTO pa3BUTHUA OTACIBbHBIX CTPAaH.

6.4.2. ®opMUpOBaHKE TOBAPHOTO aCCOPTUMEHTA

Yka3zaHHbIe BbIIe PaKTOPH HEOOXOAMMO YYUTHIBATH MPH
(GopMUpOBaHUU TOBAPHOTO aCCOPTUMEHTA JJIS1 KaXIOT0 BHEIII-
Hero peiHKa. [Ipu 3TOM cienyeT o6eciednTh ONMTUMHU3AINIO0 TO-
BapHOTr0 aCCOPTUMEHTA C yYeTOM BO3MOXKHBIX UBMEHEHUM Map-
KETHMHTOBOM Cpelbl B OynylieM. A UMeHHO: 11eJIecCo00pa3Ho yIr-
THIBATh BO3MOXHBIE U3MEHEHUS MOTPEOUTENBCKUX TPEAMOUTE-
HUW MOKYyIMaTejJed OTAENbHBIX CTpaH, MEePCINEeKTUBBI Pa3BUTUSI
TEXHUKH ¥ TEXHOJOTUM ITPOU3BOACTBA MPOAYKIIMHU, U3MEHEHUS
KU3HEHHOTO IIMKJIa TOBApOB, 11eJ1eCO00Pa3HOCTh CHATUS C MPO-
M3BOJCTBA YCTapeBIIUX TOBApOB U pa3paboTKu HOBBIX. Cremy-
eT YYUTHIBATh HanboJiee IprueMaeMoe BpeMsl BEIBEIEHUS HOBBIX
TOBAapOB Ha BHEIIHUE PBIHKU, 1I€J1eCO00pa3HOCTb BBIX0Aa Ha HO-
Bble BHEIIHWE PHIHKM. Bce yka3aHHBle U Apyrue (GHaKTOpBI
OOJIKHBI OBITh NMpOaHAJW3WPOBAHBI M YYTEHBI B Mpollecce
yIIpaBJIeHUs TOBAPHBIM acCOPTHUMEeHTOM. [Ipu 3TOM BO3MOXK-
HOCTHM pa3BUTHUS TOBAPHOTO acCOPTUMEHTA ClIeAyeT paccMaTpu-
BaTh B IOJTOCPOYHOM MEPCIIEKTUBE, UTO JOJKHO HAlTH CBOE OT-
paxeHHWe B CTpaTernyeckoM IIaHe MeEXIYHapOIHOTO MapKe-
TUHTA, COCTAaBHOMW YaCTbI0O KOTOPOTO SIBJISIETCS XO3SIMCTBEHHBII
nmoptdenb, comepXaHUe KOTOPOTO OMpenessieT COBOKYIMHOCTb
BCEX MPOU3BOIUMBIX TOBAPOB U OKa3bIBaeMBIX YCIAYT U TIpeiia-
raeMbIX IUIS MPOJaxXu Ha BHEIIHMX pbIHKaX. boyiee moapo6HO
00 3TOM roBopuTtcs B 1i1. 10.

6.4.3. YnpaBieHue TOBApHBIM aCCOPTUMEHTOM

YHpaBasiTb TOBapHBIM aCCOPTUMEHTOM Ha BHEIIHUX PBIH-
KaX - 9TO 3HAYUT IpeajiaraTh KaXIaoMy IeJJeBOMY DBIHKY Ta-
KO acCOPTMMEHT TOBapoB, KOTOPHI HaubGoJiee MOJHO YIOB-
JIEeTBOPSIET MOKyMHaTeJdeil ¢ TOUKU 3pEHUS ero MUPOTHl, IIyou-
HBI, HACHIIIEHHOCTH U TADPMOHUYHOCTH.

IIpuHUMas pelIeHUs 0 MKUPOTEe, TNYyOMHE, HACHIIEHHOCTH
M TApMOHUYHOCTU TOBApHOTO aCCOPTUMEHTa, CJIECAYeT MOCTO-
SSHHO aHaJM3UPOBAaTh COOTBETCTBUE MpeajiaracMbiX TOBapoOB
3ampocaM MmoTpedbuTeseil Kaxk10To BHEIIHETO pPhIHKA U B COOT-
BETCTBMU C 3TUM 00eCIedYuTh OoJiee MOJHOE YIOBIETBOPEHUE
STHUX 3aPOCOB.
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6.5. OCOBEHHOCTHU XM3HEHHOTI'O UNKIJIA
TOBAPA HA BHEIIHUWX PBIHKAX

Co3naB HOBBIM ToBap, ¢uMpMa OPraHU3YET €ro MPOU3BOMI-
cTBO M mpoaaxy. [lepBoHayalbHO TOBap BBINTYCKAETCS He-
0OJBIIMMU MAPTUSIMU U B OTpAaHUUYEHHOM oObeMe TMpeiaraeT-
cq 1eneBoMy peiHKY. [lpu atom Kaxngas ¢pupma XxouyeT, 4TOObI
ee ToBap MOJIyduJl BceoOllee MPpU3HAHUE U CIIPOC Ha HEro Mpo-
JIoJIXaJcsd KaK MOXHO Jojblie. BmecTe ¢ TeM HUKTO HE BEPUT

TO, YTO TOBap OyneT nmpopaBaThcs BeyHo. Bce mpekpacHo mo-

WMaroT, 4TO HACTYNIUT BpeMs U TOBAap OyIeT CHAT C MPOU3BOJ-
CTBa M mpekpalieHa ero npogaxa. OqHakKo pyKoBOACTBO dup-
MBI BEPUT, YTO BpeMsI NMpeObIBAaHUS TOBapa Ha pPBIHKE, T.€.
KM3HEHHBIN IIMKJ ToBapa, OyneT MpOJOJXUTEIbHBIM U pup-
Ma CMOXET BIIOJIHE KOMIIEHCUPOBATh BCE CBOUW 3aTpaThl, CBS-
3aHHBIE C pa3paboOTKOIi, OpraHU3anueil MPOU3BOACTBA U MPO-
llaxeun ToBapa.

KW3HeHHBI! MUK TOBapa MOXeT OBITh PACCMOTPEH C yYe-
TOM TIpeOBIBAHUSI TOBapa Ha BHYTPEHHEM M Ha BCeX BHEUIHUX
peIHKax. B aToM cnydae GymemM TOBOPUTH O TJ06AJTbHOM XU3-
HEHHOM IIMKJe ToBapa.

EcTecTBeHHO, MOXXHO aHAJU3MPOBATh XKU3HEHHBIX IIUKJ TO-
Bapa MPUMEHUTEIbHO K OTAECIbHBIM CTpaHAM WJIM pEeTMOHAaM.

6.5.1. YpoBeHb XXU3HEHHOTO LIMKJIa ToBapa

Kaxnerit ToBap Ha OTOEJbHOM BHEIIHEM DBIHKE MpeacTaB-
JIeH B BUIE OTHOM WMJIM HECKOJbKUX aCCOPTUMEHTHBIX TPYII,
Kaxnass M3 KOTOPBIX CONEPXXUT acCCOPTUMEHTHBIC TMO3MIIUU,
WK, KaK 0OBIYHO Ha3bIBAlOT, TOPTOBBIE MapKu. B cBsA3M ¢ aTUM
>ObIMHO XM3HEHHBIW IIMKJ pacCMaTPUBAIOT MPUMEHUTETBHO K
WITHOMY BHMJIY TOBapa, €ro acCOPTUMEHTHOM TpyIme, a Takxke
>i ACCOPTUMEHTHOM MO3UIIUKM UK MapKe. MoXeT ObITh TaKXe
paccMOTpeH XHU3HEHHBIM LUKJ MPUMEHUTEIbHO KO BCeil OT-
paciu. OmHako HauboJiee YacCTO MCCIEAYIOTCS XKWU3HEHHBIE
IMKJTBI OTHIETbHBIX BUIOB TOBapa U MX TOPTOBBIX MapoK.
XKW3HeHHBI UK OTAEJIBLHOTO BMJAA ToBapa sIBiseTcs 6o-
POMOKUTEIbHBIM U OCHOBHOW COCTaBHOW YacThIO €ro siB-
35 3Tam 3peJoCcTU. B To Xe BpeMs XKM3HEHHBIN UK TOP-
/A MapKHU SIBJISETCS MEHee MPOIOIKMTEIbHBIM, XOTS U Xa-
"l|, repusyeTcsa TUIMYHON KPUBOM XU3HEHHOIO LMKJa TOBapa.
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6.5.2. KuszHeHHbBIE LIUKIIBI TOBAPOB
B OTIEJbHBIX CTpaHax

BeiBoass ToBap Ha BHEIIHUE PBIHKM, CIEAYeT YUYUTHIBATH,
YTO BpeMs €ro MPHM3HAHUS B OTHECJIBbHBIX CTpaHaX pa3jJUYHO.
B omHuxXx cTpaHax o6beM MpoJax MOXET OBICTPO BO3pacTaTh,
B TO BpeMs KaK B APYIMX CTpaHax OH yXe HaYMHAeT yMeHb-
maTtbcsi. DTO O3HAyYaeT, YTO XMU3HEHHBIN MK TOBapa B pas3-
HBIX CTpaHaX HeOAWHaKOB. [Ipu 3TOM OJMH U TOT Xe TOBap MO-
XKeT HaXOMUThCS Ha pa3HBIX 3TaMaX ero XKM3HEHHOTO IIMKJa B
OTIENbHBIX CTpaHax.

Hanpumep, B pe3yjibTate MOCTOSHHO NMPOBOAMMBIX aHTHU-
TabayHBIX KaMIIaHUN B TMPOMBINIJIEHHO Pa3BUTBHIX CTpaHax
nmorpebieHue curapeT B OTAEJIbHBIX CTpaHaX, B YaCTHOCTU B
CIIIA, cymecTBeHHO CHU3UI0Ch. B TO BpeMs KaK B OOJIBIINH-
CTBE €BpOMNENWCKUX CTpaH, SAMOHUU TOOAKOKYpEeHUE COXpaHMU-
JIOCh Ha TPEXHEM ypOBHE, a B OTAEJbHBIX CTpaHaX Jaxe Bbl-
pociio.

I[ToTpebieHue KXeHUIMHAMU NMapbOMEPUU U KOCMETUKU B
Takux cTpaHaX, kak ®panHuusg unu BeHrpus, Haxonutcs Ha
CTaJUU 3PEJOCTU B CUJIY CITOXHUBIIMXCS KYJbTYPHBIX Tpaau-
uuit. B To BpeMs Kak B OOJIBIIMHCTBE APYTUX €BPOTEMCKUX
CTpaH, Tle XEeHUIMHB 0CO3HAIM HEeOoOXOAUMOCTh 0OJiee cepb-
€3HOTO yXxoja 3a co00li, HAaXOJUTCS Ha CTaluU poCTa.

6.5.3. OcHOBHBIE (DAKTOPHI, OMPEACISIONINE
KM3HEHHBbIN LIMKJ TOBapa

Ha kakoii cTaauu XMU3HEHHOTO IIMKJa HAXOIUTCS TOBap U
TOW MJM WHOW CTpaHe, 3aBUCUT OT psAna GakTOpoB, OCHOBHHI
MU U3 KOTOPHBIX SIBIASIOTCS:

* YPOBEHb 9KOHOMHUYECKOTO Pa3BUTUS;

* CYIIECTBYIOIIUN YypOBEHb KOHKYPEHIIUM;

* CTeleHb HACHIEHHOCTH 1IeJIeBOTO PHIHKA;

* 0COOCHHOCTH IMOTpeOIeHUs ToBapa;

* CyHIeCTBYIOIIME HAallMOHAJbHBIE OOBIYAH.

Ha 1meneBbIXx pBIHKAX NPOMBIIIJIEHHO Pa3BUTBIX CTP.II
KU3HEHHBI MUKJ ToBapa, KaK MpaBUJ0, CyIIeCTBEHHO Kop"
Yye, yeM Ha phIHKaX pa3BUBaIOIIMXCS cTpaH. BMmecTe ¢ Tem >
MecTBYeT o6Imass TEeHACHILMS COKpallleHWs JUIUTeIbHO®
KU3HEHHOTO IIMKJa TOBapa M €ro MOCTEIMeHHOEe BBIPABHII
HUeE OIS OTHEJIbHBIX CTpPaH.
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6.5.4. I'mobGanbHBIN XXKU3HEHHBII LIMKJ TOBapa

I'moGanbHBIM XU3HEHHBI LMK TOBapa BO MHOTOM 3aBU-
CUT OT TOro, KaKuM 0o0Opa3oM ¢upMa OCYIIECTBISIET CBOI BbI-
XOJl Ha BHEIITHUE PBIHKKU. 31eCh BO3MOXHBI HECKOJbKO MOIXO-
0B, OMHAaKO HauboJiee 4acTO paccMaTPUBAIOTCS OBa M3 HUX.
IIpu mepBoM moaxone bupMa CTPEMUTCS BBIUTH CO CBOMM TO-
BapoM OJHOBPEMEHHO Ha BCe MNpUBJeKaTeJbHbie IJsI Hee
BHEIIHWE DBIHKW, B TO BpeMs KakK Apyrue GUPMBI TPearno-
YUTAIOT TOCHeI0BaTeIbHO OCBaWBaTh OTHAEJbHbIE BHEIIHUE
PBIHKH.

6.5.4.1. Cunxpounotii 6b6ix00 Ha G6HeUWIHUE PbIHKU

Ecau pupMa CHUHXPOHHO BBIXOAMT CO CBOMM TOBapoM Ha
HECKOJIBKO PBIHKOB, TO TOTJA XW3HEHHBII LMKJI €€ TOBapa B
KaXI0i M3 CTpaH MOXKET OBITh OXapaKTepM30BaH, KaK IIOKa-
MmaHo Ha puc. 6.4.

O6bem 4
npoaax
CtpaHa B
CtpaHa A
CrtpaHa
NPOUCXOXAEHMNSA

Bpewms

"ur. a.4. ZKU3HEHHBI LUK TOBapa MPU CUHXPOHHOM BBIXOIE Ha BHEII-
'UT [)1.1THKH
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EcTtecTBEHHO, 4YTO TakK MOTrYT OBITb OXapaKTepU30BaHBI
KU3HEHHBbIE LUKl OONBIIMHCTBA TOBApOB. B pealbHBIX ycC-
JIOBUSIX IPOTSIXKEHHOCTb OTAEIbHBIX 3TANIOB U UHTEHCUBHOCTD
rnepexoja OT OJHOTO 3Tara K JAPYroMy MMEIOT CYIIECTBEHHBIE
pas3auyus B 3aBUCMMOCTHU OT ClieM(PUKMU TOBapa U 11eJIEBOrO
pBIHKA.

OTMETUM, UTO B YCJIOBUSX I1006aiu3aliuu MUPOBOI 3KOHO-
MHMKM BCE Yalle MOXHO BBISIBUTH OTJEJIbHbIE CETMEHTHI MOTPe-
ouTtesneill B pa3HbIX CTpaHaxX, ISl KOTOPBIX MPUCYIIN CXOMHBIE
3aMpochl MO OTHOWIEHUIO K JaHHOMY ToBapy. [loaToMy MHOTHE
GupMBl TpEeaANOYUTAIOT OJHOBPEMEHHO BBIXOAMTH CO CBOUM
TOBAapoOM Ha pPBIHKM MHOTUX cTpaH. Hampumep, dupma
Microsoft, co3maB cBoii mporpaMMHBIMN HOpoaykKT Windows,
cpasy Xe MpeioXuyia ero AJisi Bcex 3apy0ekHbIX PHIHKOB.

6.5.4.2. Ilocaedoeamenvnuiii 8b61X00
Ha  6HewlHue PpPbIHKU

MHorue GpupMbl CHavajla BbIBOAST CBOM TOBapbl Ha BHYT-
PEHHMI PBIHOK, a JIMIIb 3aTeM IMOCTIEI0BATEIbHO MOCTABISIOT
WX Ha BHEIDHUE PBIHKK. Tak, KakK MpaBuUJio, MOCTyMalT Gup-
Mbl C OTpPaHUYEHHBIMM (UHAHCOBBIMU pecypcaMu, a TaKxke
bup™MbI, UMeoIIMe HEGOIBIION ONBIT A€ATEIbHOCTU Ha BHEII
HHUX pBIHKAaX MM TMOCTaBASIOIMINE CIOXHYIO MPOIAYKIIUIO.
B aToM cnyvae rinoGaibHBIM XM3HEHHBIN [IMKJ TOBapa xapak
Tepu3yeTcsl, KakK MokKa3aHo Ha puc. 6.5, U3 KOTOPOro CJeayer,
YTO OAMH M TOT X€ TOBap MOXET HAXOAUThCS B OTAEJbHBIX
CTpaHaxX Ha pa3HbIX 3Tamax ero XM3HeHHOro nukia. [Tocaen
HUW GaKT MOXeT ObITh MCMOJb30BaH (pUpMaMM I MPOJe
HHS TJ106aTbHOTO XU3HEHHOTO IIMKJIa TOBapa.

CrpaHa CtpaHaA  CtpaHa B
O6beM 4 NPOVCXOXOEHUS

npogax

Bpovm

Puc. 6.5. XKuzHeHHBIII UMK TOBapa MPU TOCIEIOBATETbHOM BbIX!
Ha BHEIHUE PBIHKU
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6.5.5. BO3MOXHOCTH UCITOJIb30BaHUI KOHLEMIIAN
rJ100ajJbHOrO XXM3HEHHOIO 1[MKJia TOBapa

D@UpMBI OTHEIBHBIX CTPAH MO-pa3HOMY IMOAXOMSIT K KOH-
LEeNINNA XU3HEHHOTO [IMKJIa CBOUX TOBAPOB Ha BHEIIHUX PbHIH-
kax. ByactHoctu, dupmer CIIA, peanu3yss KOHIEIIUIO TJIO-
6aJlbHOTO XM3HEHHOTO IIMKJa TOBapa, MOCJeI0BaTeIbHO OCY-
IEeCTBISIOT CIEAYIONINEe MEPOTIPUATHUS:

* CHayaja BBIBOJSAT HOBBI TOBap Ha aMEpUKAHCKUU PbHI-
HOK M, yOeIMBIIMCh B TOM, YTO OH MOJIb3yeTCs CIIPOCOM Ha
BHYTPCHHEM pPHIHKE, HAUYMHAIOT 3KCITOPTUPOBATh TOBAp B HaM-
6oyiee TpUBJIeKaTeIbHbBIC TJII GUPMBI CTPAHBI;

* TOJIYyYUB TMOATBEPXKIEHUE O CYILIECTBYIOIIEM CIpOce Ha
TOBap, OPraHMU3yeTCs €ro MPOM3BOIACTBO B 3apyOEXHBIX CTpa-
HaxX Ha YCJIOBUSAX JTUIEH3UPOBAHUS UJIN CO3TaHUS COBMECTHO-
ro IPOU3BOACTBA;

* TIpou3BeldeHHas B 3apyOeXHBIX CTpaHaX MPOAYKIIUS Ha-
YMHAET 9KCIMOPTUPOBATHCSA B IPyTrue CTPaHbI, B TOM YHCIIC U B
CIIA;

* MMOCTETeHHO YCUJIMBaeTCsI KOHKYpeHTHasl 60pb0ba 3a pbIH-
KM TIpOJaXXW ToBapa B CBS3M C IOCTOSHHO BO3pacTalOIIUM
YUCJIOM ITPOM3BOIMTENEH JAHHOTO TOBapa. DTO MPOJ0JIXKAaeTCS
0 TeX MOp, MoKa He OyIeT MPUHATO pellleHue O CHATUU TOBa-
D71 ¢ IPOU3BOACTBA.

OnucaHHBIN TMOAXO XapaKTepeH U IS MHOTUX GUPM IpY-
TUX CTpaH, B TOM 4yucie eBpomneiickux. Hekotopas cneuundu-
Ka Tpucylia SIMOHCKUM GpupmMaM, o 4eM OoJsiee TOAPOOHO CKa-
HUHO HUXe. 3aMeTUM JIUIIb, YTO, pealiu3ys KOHIEMIINIO K13 -
HEHHOTO IIMKJa ToBapa Ha BHEIIHUX PbIHKaX, UpMa He3aBU-
CUMO OT CTPaHBl €€ MEeCTOPACTOJIOXEHUS NOJIKHA YYUTHIBATh
MOTEeHIIMaJbHbIe BO3MOXHOCTH CBOETO TOBapa Ha KaXJIoM U3
UM pYOGEXHBIX PHIHKOB.

(1.5.6. Ucnonbp3oBaHue KOHILEITLIMY II100aJIbHOTO
KM3HEHHOTO LIMKJIa TOBapa SIOHCKMMU pupMaMu

'c000 BaxXHOE 3HauYeHHUE MCHOJb30BAHUIO KOHIIETIIUK
MEHHOTOo IIMKJIa ToBapa NMpUIalT AMOHCKUe Gupmbl. OHU
leCTBISIOT LEeABIH PSII MEPOTIPUITUNA TTO TIPOIEHHIO TJIO-
HOTO XW3HEHHOTO IIMKJIa ToBapa:

* CcO37aB HOBBII TOBap, p¥pMa HauMHAET NMPOJaBaTh €ro Ha
peHueM pbeiHKe. OHa GbICTPO POpMUPYET CIIPOC, yCTaHAB-
K.'T, KaK NpaBUJO, BBICOKHWE IEHBl U, MCIOJb3ys MapKe-
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TUHTOBBIE MHCTPYMEHTHI, oGecreynuBaeT yBeJIMYEeHUE PHIHOU-
HOW TOJM U ToJIydeHHUe BHICOKOU MPUOBIIN;

* C TOSIBJIECHWEM TOBapOB-aHAJOrOB, MPOU3BOIMMBIX KOH-
KypeHTaMu, ¢GuUpMa YCUJIMBaeT KOHKYPEHTHYIO 00pbOy Ha
BHYTPEHHEM PBIHKE, TOOUBAsSICh COXpAaHEHUS YCTOWYUBOTO TO-
JIOXEHUS Ha phIHKE;

* MPU DOCTUXEHUU (a3bl HACBHIIIEHUS B XU3HEHHOM IIUKJIE
TOoBapa Ha SIMTOHCKOM pbIHKEe (pvpMa HaYMHAET BHIBOAUTH TOBAP
Ha 3apyOexHble peIHKM. Hawmbosiee yacTto ToBap CHUHXPOHHO
BBIBOJUTCS Ha BCe MPUBJIeKaTeJIbHbIe BHEITHUE PIHKU. VHOT-
Ia TIpenInoYTeHUe OTHaeTCsl CHavajla pa3BUTBHIM CTpaHaM U, Ha-
KOHell, CTpaHaM, UMEIOIUM HU3KUI YPOBEHb pa3BUTUS;

* 1O WUCTEYEeHUM HEKOTOPOTO BPEMEHW Ha BHEIIHUX PHIH-
Kax TMOSBISIOTCS TOBapbl-aHaJIOTHW, NMPOU3BOAMMBIE MECTHBI-
Mu dupmamu. KoHKypeHTHast 6Goprba obocTpsieTcsl, U SIMOH-
ckre GUPMBI B LIeJsAX oOecTeueHUST MTpUeMIeMbIX MMO3UIIUIT Ha
BHEIIHUX PBIHKaAX MaKCUMaJbHO WCIOJb3YIOT MWHCTPYMEHTHI
MeXIYHapOIHOTO MapKeTHHTa;

* M0 Mepe TOTo KaK MeCTHbhie ¢hbUPMBI B CHIy Gojee 6Jiaro-
MPUATHBIX YCAOBUIN TpeaANpUHUMATEIbCKOM NeSITeIbHOCTHU
obecreynBalOT cebe KOHKYPEHTHBIE MpeuMyIlecTBa MO OTHO-
MEeHWI0 K STOHCKUM (pupMaM, TOciaeqHUe CO3Aal0T COOCTBEH-
Hble W COBMECTHBIE C MECTHBIMH TOBapOIPOU3BOAUTEIIMU
MpeanpUATUS;

* DajbHelllee ycUIeHUEe KOHKYPEHTHON GOpbhOBI Ha BHEII-
HUX PBIHKAX MPUBOAUT K 3HAYUTEIbHOMY COKpAIleHUIO 3aTpaT
Ha TIPOM3BOJACTBO MPOAYKIWU TOYEPHUMU TPEANPUATUSIMU.
B pesynbTaTe ce6eCTOMMOCTh €IUHUIIBI TOBapa, MPOU3BOIMMO
ro JOYEepHUMU MPEONPUATUIMU B 3apyOEXKHBIX CTpaHaX, MEHb-
me, yeM ceGecTOMMOCTh NTaHHOTO TOoBapa, M3TOTOBJIEHHOIO B
Anonuu. [ToaToMy HauMHAaETCsI AKCIOPT TOBapOB, MU3TOTOBJISIE-
MBIX JOYEePHUMHM Tpeanpustusamu, B Anonur. [MocaenHumu,
KaK MpaBHUJIO, SIBIASIOTCS TOBaphl, TpeOyIOmMe 3HAYUTEIbHBIX
TPYAOBBIX, MaTepHaJbHBIX U dHEPTETUICCKUX 3aTparT.

OnvcaHHBIY TMOAXOM K peaJu3allii KOHIETIIUU MeXIyHa-
POOHOTO XW3HEHHOTO IIMKJa ToBapa MO3BOJSIET SMOHCKUM
bupMaM TONYYUTh MaKCHMalbHO BO3MOXHYIO MPUOBIJIbL OT
peanu3aluy ToBapa Npexae, 4eM OH OyIeT CHST ¢ MPOU3BOI
CTBAa U TPOJAXKH.

3aMeTHUM, 4YTO OTAEJbHbIE STTOHCKHE GUPMBI UMEIOT U APY-
rMe TOOXOAbl K peanu3alMKu KOHIEMIUU MeXIYHapOIHOTO
KU3HEHHOTO IMKJa ToBapa. HekoTopble M3 HUX pealu3yloT
TakK Ha3blBaeMBbIil OMepeXaomMuil BUI XU3HEHHOTO IIUKJIA TO
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Bapa. B aToM ciyyae ¢mpMa cHavaja BHIBOIUT HOBBIi TOBap
Ha BHCIIHWE pPBIHKM, a JIMIb 3aTeM HaYMHaeT OCBaMBaTh
SITOHCKUI PBIHOK.

6.5.7. OrpaHMYEeHHOCTh KOHILIEMIIUY KU3HEHHOTO
LIMKJa ToBapa

PaCCManI/IBaH PpoOJIb U BHAYCHUEC KOHUCIMINUU XKU3HEHHOTO
IIUKJIa TOBapa Ha BHCIIHUX pPbIHKAaX, HE HYXHO IIPCYyBCIUYU-
BaTb €€ 3HAYMUMOCTD. CHCHYCT NUMETb B BUAY, UTO OHa HUMECT
OIrpaHNYCHHOC MPUMEHCHNE U HEC BCEria uenecooGpaaHo CJIC-
JOBaThb €€ KJIaCCHUYCCKUM ITOCTyJaTaM.

6.6. YITAKOBKA I MAPKMPOBKA TOBAPOB

B MexnyHapoqHOM MapKeTHHTE BaXHOE 3HAYEHUE MpUla-
ercs ymakoBke ToBapa. OHa, KakK M Ha BHYTPEHHEM pBIHKE,
paccMaTpuBaeTCsd B BUJAE BMECTUJININA UJIK 000T0UYKHU, B KOTO-
pyIo MOMEIIAETCs TOBAap U KOTopasi B OONBIINHCTBE CBOEM Hall-
JexamuM obpazoM odopmiieHa.

OovH M TOT X€ TOBap MOXET MMETh HECKOJbKO YPOBHEI
ynakoBKu. [Ipu 3TOM ymakoBKYy, UCHOJb30BaAaHUE KOTOPOU
npenHa3HaueHo JJisl obecrevyeHUs Ha OOJXKHOM YPOBHE IO-
TPY3KM W pa3rpy3kW TOBApOB, UX CKJIAAUPOBAHWUS U TpaH-
CIIOPTUPOBKHU, MPUHSITO CUYUTATh TPAHCIOPTHOW yMaKOBKOU
WJIM TapoMu.

6.6.1. OcHOBHBIE (DYHKIIMU YITAKOBKU
Ha BHEIIHUX PbIHKAX

DYHKIUU YITaKOBKMA Ha BHEITHUX PBIHKAaX BO MHOTOM CXO-
XKW ¢ TeMA QYHKIUSAMU, pealnu3alus KOTOPBbIX obecreuynBaeT-
csl Ha BHYTpeHHEM pBIHKe. DTO cleayiomue GyHKIUNT:

* COXpaHeHUE MOTPeOUTENbCKUX XapaKTEePUCTUK TOBapa;

* 3alIMTa TOBapa OT BO3MOXHBIX MOBPEXIEHUN BO BpeMs
pro TPaHCIOPTUPOBKH;

* co3JaHue yIOOCTB ISl MepeMelleHUsT U MOTpeOIeHUs TO-
MMpa,;

* (bopmMupoBaHUe Haubojee MPUEMIEMBIX €IUHUII TOBapa
@< macce m 00bEMY) IJISI €r0o IMPOJaxKu;
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® OCyIIEeCTBJIEHNE KOMMYHUKAIU B MpoOLiecCe MPOaaku U
nmoTpebJicHWs TOBapa.

OcylnecTBieHEe YKa3aHHBIX GYHKIIMI UMEET CBOIO CIelu-
buKy oI Kaxaoro BHEIIHETO pbIHKA, YTO OMpeaesieTcs Ie-
JBIM pAgOM (GaKTOPOB, OKa3bIBAalONIMX HEMOCPEACTBEHHOE
BJAUSIHUE Ha CO3JaHUE U UCITOJIb30BaHUE YITAKOBKH.

6.6.2. ®akTOpHI, OKa3bIBAIOIIME BIUSIHNUE
Ha yIaKOBKY TOBApOB Ha BHEIIHUX PbIHKaX

OCHOBHBIMU (aKTOpaMU, KOTOpPbIe CJeayeT Y4YUTHIBATH
MPY CO3MAaHUU M MCITOJb30BAHUM YITAKOBKU Ha BHEIITHUX PHIH-
KaX, SIBJISIOTCS:

* COOTBETCTBUE pa3MepOB YIMaKOBKH 3alpocaM IMOTpeOuTe-
Jieil OTHENbHBIX CTpaH;

* HaJlMYMe MECTHBIX OOblYaeB B OTHOIIEHUM AM3aiiHa yma-
KOBKM;

* cyllecTBYoIIMe TpeOOBaHUS 3aKOHOAATENbCTBA B obiac-
TU YIMaKOBKU;

* HEOOXOAMMOCTh COOTBETCTBHUSI CTOMMOCTU YMaKOBKU IMO-
KynaTeJbHOM CMOCOGHOCTU MOTpeOuTeeil TOBapoOB;

* 1eJiecoo0pa3HOCTh y3HABAEMOCTH TOBapa €ro MOTEHIIM-
albHBIMU MOKYIATENSIMH;

* BO3MOXHOCTb BOCIIPUSTHS YyITaKOBKHM TOBapa B CHJIY 00-
pa3oBaTeIbHOTO U KYJbTYPHOTO YPOBHS MOTPEOMUTENEH.

6.6.2.1. Pazmep YRAaKoeKu

JIns OTAEeNbHBIX CTpaH BaXHOe 3HAYCHHE MMeeT pa3Mep
yMaKOBKM TOBapa. DTO NpexXae BCEero KacaeTcss TOBaApoB MO-
BCEeIHEBHOro crnpoca. JIJas pa3BUTBIX CTpaH, KakK MPaBUJIO, Ta-
KWe TOBaphbl HOJXHBI MMETh OOJbIINE YITAaKOBKU, B TO BpeMs
KakK [Jisg pa3BUBAIOMMXCsS CTpaH Haubojee Iejecoo0pa3sHo
MMeTh HeOOJbIIMEe YMaKOBKMU, IMpeajiaraeMbie MO JOCTATOYHO
HHM3KOM IleHe, 4TO 00YCIOBIEHO HEJOCTATOYHO BHICOKOM MOKY-
MaTeJbHOM CIMOCOOHOCThIO MOTPEOUTENEH ITUX CTPaH.

Crnenyet 3aMeTUTh, YTO Ha BCEX BHEIIHUX PbIHKAX CYIIECT-
BYIOT CBOM MpeacTaBieHus o dopmax u pazmepax ToBapa. Ta-
KWe MpelcTaBIeHHs CIOXUIMCH Oyaromaps MOTPeOUTENb-
CKUM MPEAMNOYTEHUSIM U OMBITY MOTPEOJIEHMUsT OTAEIbHBIX TO-
BapoB B KaXa0W U3 cTpaH. U3MEeHUTh 3TU MPEAMOYTEHUS 10
BOJIBHO CJT0XHO. [103TOMY, BBIXO/sI Ha KOHKPETHBI BHEITHU I
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PBIHOK, CJIeAyeT M3YYUTh CYIIECTBYWIIYI NPaKTUKYy IIpoja-
XU U OTpebIeHUsI ToBapa U B LieJsaX obecrnedyeHUss 3P heKTUB-
HOM NpeaNnpPUHUMATEIbCKON NEIATEIbHOCTU MO BO3MOXHOCTHU
yuecThb GOPMBI M pa3Mephl MpeajsaraeMoro ToBapa.

BmecTe ¢ TeM MpOBOAMMBIE MCCIEIOBAaHMS IMOKa3bIBAaIOT,
YTO [Jisl IPOAYKTOB MUTAHUs Bce OOJbllee 3HAYeHUE MPHOO-
peraeT Jerkas ymakoBKa, COAEPXKMMOE KOTOPOi mpeaHas3Ha-
yaeTcs A7 OJHOPa30BOTO IMOTPeOJeHMS OIHUM 4YeTOBEKOM.
KoneuHo, Takas ynakoBKa sIBJsieTCs OoJjiee JOpOTOii, yeM 6o-
Jlee KpyIHasg ylmakoBKa Ha e€IMHULY ToBapa, OJHAKO €€ HUC-
MMOJb30BaHUE CO3[0aeT ONpeleeHHble ya00CTBa AJisl MOTpPeOu-
Tejeil 1 00yCIOBIEHO BOBJI€UEHUEM BO BHEIIHETOPrOBHIi 000-
poT Bce O0ONbIIEro KOJUYEeCTBAa TOTOBBIX K YyHoTpeOie-
HUIO MPOAYKTOB nmuTaHus. [Ipu 3TOM cuuTaeTcsi, YTO HaubO-
Jlee IpUEMJIEMON YIMaKOBKOW OJS TBEPABIX NMPOAYKTOB IUTA-
HUS sSIBASETCS ynakKoBKa mponykra Maccoir B 100 r, a mnsa
XKUJIKUX TPOAYKTOB TaKOBOW SIBISIETCS yIMaKOBKa 00beMOM
250 mur.

6.6.2.2. Jluzaiin  ynakxoexu

HUcnonb3yemMass Ha BHEIIHUX pPBIHKAaX yIakKOBKa TOBapoOB
IOJIKHA COOTBETCTBOBATh MECTHBIM OOBIYasIM B OTHOILIEHUU €€
nusaiiHa. Pasmep, dopma, matepual, LIBET, TEKCT, pacIioo-
XKeHHe TeKCTa U APYTUX M300pakeHUN 0Ka3bIBAIOT HEMOCPE.I-
CTBEHHOE BJIMSIHME Ha MOKYyIMaTeds, cOo3laBas y HEro ompemue-
JICHHOE OTHOIIeHUe K ToBapy. Ocobo BaxXHOe 3HAYEHMUE UMEIOT
SI3BIKOBBIE OCOOCHHOCTH CTpaHBI Bocupusitus. Hampumep, B
AnoHum u ctpaHax bauxHero BocTtoka 6esiblii LIBET acCOLU-
upyercsa ¢ TpaypoM. EcTecTBeHHO, TaKOU IBeT mpu odopmie-
HUM YyIaKOBKU B 3TUX CTpaHaX CJIeAyeT MCIOJb30BaTh MUHU-
MaJIbHO WJIM BOOOIIE HE MCIOJb30BaTh.

3aMeTUM, YTO OOMH M TOT X€ IBET MO-pPa3HOMY BOCIIPHMHM-
MaeTcs B pa3HBIX CTpaHaX. 3e¢JIeHBI IBET BOCIPUHUMAETCS B
('IITIA xaK LBeT CBeXECTH W 3HO0POBBSI, B TO BpeMs KaK 3TOT
UCT B HMCJIAaMCKHUX CTpaHaX OJMIETBOpsIeT Bepy B AJjuraxa.
N Typuum KpacHBII LBET SBISIETCSI CUMBOJOM CMEpTH, a B
Kurae CumBonoMm mobpa. Uto KacaeTcsa sA3bIKa CTpaHBI, B KO-
TOpoii (GuUpMa OCYIIECTBISIET CBOIO NpPEANPUHUMATEIbCKYIO
IesTeIbHOCTh, TO €ro cjlemyeT paccMaTpuBaTh Ha (OHEeTHYE-
cKoM, opdorpadudaeckomM, MOp(POIOTMIYECKOM U CEMaHTHUUEC-
KOM YpOBHSIX.
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6.6.2.3. TIpebosanusn 3aKonooameavcmea

IIpakTuyeckKM BO BCEX CTpaHaxX CYILIECTBYET 3aKOHOIa-
TenbHasl 6asza, ompenessiioliasi OCHOBHble TpeOOBaHUS K yra-
koBke. Kak mpaBujio, mpeaycMOTpeHO COOJIIOJeHHWE HAIUO-
HaJIbHBIX, PETUOHANbHBIX U MEXJIYHAPOIHBIX CTAHIAPTOB MO
ynakoBke. HaubGosiee Boicokue TpeOOBaHUS K YITaKOBKE TOBa-
POB MPEABSIBASIOTCS B TPOMBIIIJEHHO pa3BUTHIX cTpaHax. He
MeHee, a MOXEeT Jaxke U 6ojiee cTporue TpeGoBaHUS CYLIECTBY-
ot B ctpaHax EC. B aTux cTpaHax peajau3yeTcsi COBMECTHO
onobpenHas JlupektuBa CoBeta EC «O0 ymakoBKe M OTXOJax
OT Hee», B COOTBETCTBMU C KOTOPOI yCTAHOBJEHBI COTJIACOBAH-
Hble MpaBuUJa U HOPMbBI YIIAKOBKM U MapKHUPOBKU TOBapoOB.
Hanuuue mociaeaHUX TapMOHU3UPYET HALlMOHAJbHBIE HOPMBI
CO3/laHUsA M HCIOJb30BaHUS YNMaKOBKHU. B COOTBETCTBUU C
JaHHOW MUPEKTUBOI, BYaCTHOCTH, IJI51 yIAKOBKH MPOJOBOJIb-
CTBEHHBIX TOBAPOB MPEAyCMOTPEHO, YTO:

* B COCTaB yIMaKOBOYHOTO MaTepuasa JOJXHO BXOAUTb MU-
HUMaJlbHOE KOJMUYECTBO BPEAHBIX IJIsI 3M0POBbsI UeJIOBEKa Be-
LIECTB;

* 00beM ¥ Macca ynakKoOBKHU JOJXKHBI ObITh MUHUMAJIbHBI-
MU U obecreyuBaTh COXPAaHHOCTh TOBapa U 0€30MaCHOCTb €ro
noTpedJeHuUsd;

* (usnueckue cBoiicTBa TOBapa M NU3allH yIMaKOBKU JOJXK-
HBI OBITH IPUTOIHBI JJISI €€ UCTTOJb30BaAHMSI, a MOCJe OKOHYaHUS
cpoka moTpebyieHWs] TOBapa COCTaBJSIIONINE €6 OCHOBHBIE 1LIeH-
Hble KOMITOHEHTBI MOTYT OBbITh U3BJICUEHBI JAJI51 UX MEPEPAOOTKU.

M3 ckazaHHOTO BbIlIE ciaenyeT, 4YTo B ctpaHax EC ocoboe
BHUMAaHUE YyaeJseTcs BonpocaM 00s3aTeIbHOTO COOJIIOAeHUS
9KOJOTUYECKUX HOPM JJisd ynakKoBKU. B Gauxaiimue roasl B
crpanax EC npennonaraior gooutbest 90 % yTuausauuu uc-
MoJb3yeMOM ymakKoBKM MO Macce U He MeHee 60 % yTuiusa-
LMY BXOASIUIMX B €€ COCTaB OTAEJIbHBIX COCTABJSIOMUX KOM
MMOHEHTOB ChIPHEBBIX MaTEepPUAJIOB.

6.6.2.4. Cmoumocmo Ynakoexu

st cTpaH ¢ HEBBICOKMM YPOBHEM JOXOM0B HaceJleHHMs Bax
HOe 3HaYeHUe MMeeT CTOMMOCTh YIaKoBKHU. Eciau mokymaTteib
Hasl CTOCOOHOCTh HAaCeJeHUS TOCTATOYHO HU3Kasl, TO LEeIecon
pa3Ho UCITOJIb30BaTh GoJjiee AelleBYIO ymakoBKy. [TpuHumas i
KOe pellleHHWe, Halo YYUTHIBATh ITPU 3TOM MpeaHa3HayeHue i
Bapa, a TakXe MOBedeHUe MOTpeOuTeNeil 1eIeBOTO pPhIHKA.
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6,6.2.5. Y3naseaemocmo moeapa

JIns MHOTUX TOBAapoOB, M MpeEXJje BCEero AJis TOBapoB IO-
BCEIHEBHOTO cIpoca, lieJecoo0pa3HO MMETh CTaHAapTHYIO
ynakoBky. Hanuuue mociieqHeil Mo3BoJsieT y3HaBaTh TOBap
He3aBUCHMO OT TOTO, B KaKOW CTpaHe OH mpopaetcs. [Ipume-
paM¥ TOBapoOB, IJIsi KOTOPBIX TaKas ymakKoBKa MCMOJb3yeTcs,
MOTYT CclyXUTb poTomaeHk Kodak unu yrtoaswomuin xaxay
Hanutok Coca-Cola. JlocTaTOYHO OJAHOTO B3TJisiga MOTpeOUTE-
J10 GOTOMIEHKHU MM HAaNMUTKA Ha COOTBETCTBYIOIIYIO YITAaKOB-
Ky, 4TOOBl OBITh YBEpEHHBIM, YTO 3TO 3HAKOMBIl €My TOBap,
e€CJIM paHblIe OH ero yxe NmoTpebsasiyi. DTo 0COOEHHO BaXHO
IUIsl TYPUCTOB, KOTOpbIe HE BCErja 3HAKT sI3bIK CTPaHBbI Mpe-
OBIBAHMUS.

6.6.2.6. Bocnpusmue  moeapa

OCYI_[ICCTBJ'[HFI IIOCTaBKy MW IIpoJgay TOBAapOB Ha BHCUHIHUX
pbIHKaXx, CJI€AYET YYUTbIBATh, YTO BO MHOIMX pa3BUBaAOIIUX-
Cd CTpaHaX HE BCC IMOTCHIMAJIbHbLIC MOKYIIAaTCJIU U HOTpe6I/ITC—
JIN TOBapa yMCIOT YUTATh. HO3TOMY Hapdgaay ¢ TCKCTOM Ha yIia-
KOBKE€ ToOBapa uenecoo6pa3Ho noMemiaTb COOTBETCTBYIOIIUEC
3HAaKM, HATUYUEC KOTOPLIX MMO3BOJJACT KaXJI0OMYy M3 IMMOKYINaTe-
Jeu coenartb COOTBETCTBYIOLIMUE BbIBOJAbI O HA3HAYCHMW U TOBapa
1 BO3MOXHOM €ro uCcrmojb30BaHUHU.

6.6.3. MapkupoBKa TOBapoB

MapkupoBKa TOBapa Ha BHEIIHEM pPBIHKE NpENCTaBiseT
co00ii TEKCT, YCJIOBHbIE 0003HAUYCHM S UM PUCYHOK, HAHECEH-
Hble Ha yMakoBKY W (MJIM) TOBap, a TakxXe JApyrue Bcromora-
TeJbHbIE CPENCTBa, NMpelHa3HAaYeHHbIE IS UACHTUDUKALUKN
TOBapa UM OTHEJbHBIX €r0 CBOWCTB, HOBEACHUS 0 MOTPeOU-
Teast MHGopMau v 00 U3rOTOBUTESIX (MCIIOJHUTENSAX), KOJU-
YEeCTBEHHBIX U KAaYeCTBEHHBIX XapaKTepUCTUKaAX ToBapa.

6.6.3.1. Ocnoenvle  Qynxuuu MapKupoexKu

MapKHpOBKa BHINOJTHSAECT UHPOPMATUBHYIO, UAEHTUMDUIIK -
PYIOIIYIO, SMOIMOHANbHYI0O 1 MOTHBAllMOHHYIO GyHKIMU. Ee
HOCUTEJISIMH SIBASIIOTCS 3TUKETKH, KOJbEPETKU, BKIAIBIIIN,
SIPJABIKW, OWPKHU, KielMa, IITaMIIbl, KOHTPOJbHBIE JICHTHI,
LIEHHUKMW, TOBapHbIE UJIU KaCCOBbIE YEKU.
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HMcnonb3oBaHMEe MapKMPOBKM TMpeamnojaraeT BO MHOTUX
cTpaHax HaJlu4ue MHGOpMa MK, MO3BOJSIOMEl 03HAKOMUTh-
Csl MOTEHIMAJTbHBIM TMOTPEOUTENSIM C OTACAbHBIMU XapaKTe-
pUCTUKAMKM KOHKYPEHTOCIMOCOOHOCTH ToBapa. Hampumep, B
COOTBETCTBUU C SAMOHCKUM <«3aKOHOM OO0 3JIEKTPOTEXHHUYE-
CKHUX TOBapax ObITOBOTO Ha3HaYe€HUS M KOHTPOJie MaTepuaaoB
IJIST UX TPOU3BOACTBAa» 3apyOeXXHBI MPOU3BOAUTENb TOBapa
06s13aH HaHECTHM Ha Wu3aelue ChelualibHyl0 MapKHPOBKY,
MOATBEPXKIAIOIIYIO ero 0e30MacHOCTb.

6.6.3.2. Dmuxemku u ApALIKU KAK OCHOGHbLE
HOCcumeau MapKuposKu

OCHOBHBIMU HOCHUTEISIMU MapKUPOBKU SIBISIIOTCS dTUKET-
KU U AapiblKu. OHM JOJIXHBI COOTBETCTBOBATh MCTOPUYECKUM,
KYJAbTYPHBIM M COLIMAJIbHO-3KOHOMMWYECKUM TpaauLIUIM OT-
IEeJIbHBIX CTpaH. DTUKeTKa JOJXHa COOTBETCTBOBAaTh TpeboBa-
HUSIM HallMOHAJbHBIX U MEXIYHAPOAHBIX cTaHAapTOB. IIpex-
e BCEro HEeOOXOAMMO YUYUTHIBATh OPUIMUATBHBINA SI3bIK (HUIU
SI3bIKM), Ha KOTOPOM JOJXHa ObITh MOMelleHa UHpopMaLus
Ha 3TUKEeTKaX. B oTaenbHBIX CTpaHax 3alpellleHO NMpoaaBaTh
ToBapbl 0e3 HalMuusg STUKETKM Ha HAUMOHAJIbHOM S3bIKE.
Tak, B IlIBelinapuu MapKUpOBKa TOBApOB OOBIYHO COAEPXKUT
UHGOpPMaALIMIO Ha TpeX sSI3blKaX: HEeMeL KoM, (GpaHILy3CKOM U
uTanbsiHCKOM. B HopBerum Bo3MOXHBIMU SI3bIKAaMU SIBJASIOT-
CSl HOPBEXCKUMN, MBEACKUMN, TaTCKUNA U aHTJIUUCKUM.

WUcnonp3ysd gonycTUMBbIA 3bIK MHGOPMUPOBAHUS IOTEH-
LMaJbHBIX MOKyMNaTejaeil U nmorpeduTeaeld ToBapa, Ha 3TUKET-
Ky OOBIYHO MOMeEIalT MHPOpMALMIO, MO3BOJSIOIIYIO:

* YyCTAHOBUTbH CTpaHy TOBApPOINPOU3BOAUTESA, UMs MPOU3-
BOAMUTEJSI, a TAKXK€ OCHOBHbIE MHTPEIUEHThl U COCTABJISIOLINE
TOoBapa;

* BBISIBUTh CPOK I'OJHOCTU TOBapa M €ro KayeCTBEHHbIE Xa-
pPakKTepUCTUKU (HAIpUMEP, COPT);

* NpaBUJbHO IMOTPEOJISITH TOBAP;

* u30eraTb HeraTUBHBIX MOCJEACTBUN OT HEMPaBUJIbHOTO
noTpebJieHUs ToBapa.

OIHOBpEMEHHO C YKa3aHHBIMM OOBIYHO Ha 3THMKETKaX IO-
MelllalTCcsl 3HAKM, MOoJAYepKUBalOIlIMe 0coOble XapaKTepUCTH -
KU ToBapa, Aejlalolllde €ro ToOBapoM MOBBILIEHHOTO KayecTBa.
IIpu sTOoM Kaxagass U3 3TUKETOK agalTUPYETCs K YCIOBUSIM
KOHKPETHON CTpaHbl U LIEJIEBOTO PbIHKA.
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6.6.3.3. Ipeboeanus K  MapKupoéke - moeapoeé
6 cmpanax EC

Tpeb6oBaHMs K MapKUpPOBKe ToBapoB B cTpaHax EC umeroT
CBOIO cTielIM(BUKY U 3a TTOCIEIHNE TOIBl CYINIEeCTBEHHO YXKeCTO-
yeHbl. [locienHee 0OCOOEHHO XapaKTepHO AJS TPOJOBOJb-
CTBEHHBIX TOBapoB. [IJId TaKUX TOBApOB 3TUKETKU JOJKHBI
colepXaTh Mo YHUGUIUPOBaHHOUW (opMe Takue 006sI3aTesIb-
Hble CBEICHMS, KaK:

* HaMMeHOBaHHE TOBapa;

* Macca HeTTo;

* MHTPEIMEeHTHBIN cOoCTaB ToBapa;

* TOMYCTUMBIX CPOK TOOHOCTU TOBapa;

* Ha3BaHUE GUPMBI-U3TOTOBUTENS UJIN MOCTABIIUKA;

* CTpaHa MPOMCXOXIECHUS ToBapa.

OnHOBPEMEHHO C OTMEUYEHHBIMU CBEACHUSIMU 00s3aTeNIb-
HBIMM SIBISIOTCS yKa3aHue MuUdpa MapTUU KOHKPETHOTO
ToBapa, a TakxXe IeHb. Hanumume mudpa mapTum ToBapa
MO3BOJISIET B CiIydae HEOOXOAMMOCTH OBICTPO €ro M3BSITh C
pBHIHKA.

O06s13aTeIbHBIM SIBISIETCS TaKXe yKa3aHUe KaJOPpUMNHOCTHU
(PHepreTUYECKOW NEeHHOCTU) U XUMUYECKOTO COCTaBa OTAEIb-
HBIX MMPOIOBOJILCTBEHHBIX TOBAPOB.

YKa3aHHbBIE CBEJACHUS TOJXKHBI OBITh OOBEKTUBHBIMU U HE
BBOIMUTH B 3a0JyXaeHUe MoTpedbuteaeit ToBapos. He cooTBeT-
CTByIOIlasi yKa3aHHBIM TpeOOBaHUIM MapKHpOBKa TOBapa He
MMO3BOJISIET BiIaJebllaM MOCJHEIHETO OCYIIECTBISITh MPOJaXHU
Ha Tepputopuu EC.

6.6.3.4. Mexcoynapoonsie  cocaawenus no ynaxoeke
U  Mapkupoéke  Mmo8apos

MupoBbsIM cO00OIIEeCTBOM pa3paboTaH U COTJIACOBaH LIEJbli
Pl HOPM M MpaBuUJI yIaKOBKU U MapKUpoBKHU ToBapoB. Cpenu
TaKUX COTJIALIEHU OOBIYHO BBIIESIIOT:

* MeXIyHapoJHOE CoTJlallleHWe O TPaHCIOPTUPOBKE Omac-
HBIX ToBapoB (ATR);

* MEeXIYHapOJHBbIA MOPCKOW KOI JJisi OMacHBIX TPY30B
(IMDG);

* MEXJIYHapoIHOE coTJlallleHWe MO0 MapKUPOBKE OMACHBIX
TPy30B, IIePEeBO3UMEIX BO3OYIIHBIM ItyTeM (JATA).
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6.6.3.5. Droaoeuueckasn MAapKupoeKa

Bo MHorux crpaHax, u npexnae Bcero B ctpanax EC, mupo-
KO MCMOJIb3YyeTCs TaK Ha3biBaeMasi 3KOJoruuyeckas MapKH-
poBKka ToBapa. Ee ocHOBHOe Ha3HauYeHUE COCTOUT B CTUMYJIM-
pOBaHWU TIPOU3BOJACTBA U TMOTPEOJEHUS IKOJTOTUUYECKU YUC-
Toit mpoaykuuu. K nocieaHer OTHOCUTCS MPOAYKIMsSI, KOTO-
pasi HAHOCUT MUHMMaJIbHBIN Bpen okpyxatouieir cpene. [lpu
OlIEHKE TaKOTO Bpejaa OObIYHO YYUTHIBAIOTCS:

* HaJIM4Me OTXOAOB B MpPOILECCe MPOU3BOACTBA MPOAYKIIUU;

* YPOBEHb 3arpsiI3HEHUS BOJHI;

* CTemeHb 3arpsi3HEHUs BO31yXa;

* YPOBEHb 3arpsi3HEHUs MOYBbI U BO3MOXHOCTb €€ 3PO3UH;

* HajJuyue Lyma;

* CTeneHb MOTpeOJIeHUsI TPUPOIHBIX PECYPCOB;

* KOJIMYECTBO MOTPeOJIIeMO 3HEPTUMH.

AHanu3 yKkazaHHBIX (aKTOPOB MO3BOJISET ClEeJaTh BHIBOJ O
BO3MOXHOCTHU 3KOJOTUYECKON MapKUPOBKU npoaykuuu. [pu
9TOM MapKUPOBKa KacaeTcsl BCeX MPEeaNpPUSITUIL, TPUHUMAIO-
IMX HETTOCPEACTBEHHOE yJyacTHEe B NMPOU3BOJACTBE MPOAYKIIUU,
OCYIIECTBASIONIMX MOCTABKMU ChIPpbSI, KOMIJEKTYOUIUX U3Je-
JVU U Ap.

BrniepBbie aKoOorMYeckasi MapKupoBKa Obljia MpUMeHEHa B
l'epmanuu B 1978 r. B To BpeMs coxpaHeHUEeM OKpYyXalouieii
cpelbl 3aHUMAJKUCh OTAEJbHBIE TPYIIbl 3HTY3UACTOB-3KOJIO-
roB. Ceifyac 3TO OopraHM30BaHHOE JABMXEHHUE IKOJIOTOB BCETO
Mupa, o0beIUHSIOEe IKOTOTUUECKNE OpTaHU3AlMU MHOTHUX
ctpadH. CoTpyaHUYECTBO (PUPMBI C TAKUMU OpPraHU3alUSIMU
MO3BOJISIET CO3aBaTh MO3UTUBHOE MHEHUE O GUPME U ee CIo-
COOHOCTU pa3BUBATh U PEaJU30BbBIBATbh 3KOJOTUYECKU TPUEM-
JieMble pelIeHUS .

6.6.4. lllTpuxoBoOil KOJ

CoBepuiast TOKYMKHM, KaXIblif U3 HaC HEOAHOKPATHO 00pU
aj BHUMaHKE Ha MApPKUPOBKY TOBapOB, KOTOpasi B GOJBIMUH
CTBE CBOEM COAEPXKUT YepHO-Oesible MU IBETHbIe M300paxc
HUS, COCTOSANLIME U3 IITPUXOB U MPOOGETOB pa3HOW UPUHEI, ;i
TaKXe COOTBETCTBYIOIIUX UM OYKB U HUbP. DTO U €CTh WITPM
XOBO# KOI, coaepxXalluid MHGOPMAIMI0O O CTpaHe MPOUCXOI.
oeHus, o GUpMe U ee ToBape.
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brnaromaps ITPUXOBOMY KOOMPOBAHUIO KaXIOMY TOBapy
MpUCBaWBaeTCsI WHIWBUIAYaJIbHBIW, HE MOBTOPSIOMMUNCS HU-
rae B MUpe KOJ, YHUKAJIbHOCTh KOTOPOTO MO3BOJISIET UCITOIb-
30BaTh €ro He TOJbKO MJIs MOJNyYeHUs] MHGOPMALlUKU O TIPOU3-
BOAMTENE, HO W KaK OCHOBY JJisI ydyeTa BHYTPU3aBOICKUX,
BHYTPHMCKIAACKNX, BHYTPMMarasuHHBIX MepeMelleHu. IDTo
SIBJISIETCS MCXOMAHOMW 6a30i MJisT yuyeTa, aHAJM3a U IJIAHUPOBa-
HHUS MPOM3BOACTBA M pealM3allMd TOBApOB M YCAYyr KaK Ha
BHYTPEHHEM, TaK M Ha BHEIIHMX PbIHKAX.

6.6.4.1. Eeponeiickaa accouuauus moeapHoii
HyMmepayuu

B mupe cymectByeT 6osee 50 pa3aMUYHBIX CUCTEM ILITPUXO-
Boro konupoBaHus. OgHako HauboJbliee MPEeNNoYTeHUE OT-
naetcs Kony, cosnaHHomy EBpomeiickoil accouuanueit ToBap-
Hoit Hymepauuu - EAN (European Article Numbering) , ko-
Topas Obina co3naHa B 1977 r. IMocne Bctyniaenuss B EAN He-
eBpOMENCKUX TOCynapcTB Ha ee 0Oa3ze Obljna yupexiaeHa Mex-
NyHapoIHasi accolMalius KOIMPOBaHUs TOBapoOB CO ITab-
kBapTtupoii B bproccene.

B oCHOBY cO31aHHOI CHUCTEMBI WHITPUXOBOTO KOJAMPOBAHMUS
EAN mnonoxeHBl pa3dpaboTaHHbie B Havase 1970-x rr. B8 CLIA
u KaHaje moaxoabl K UCTTOJIb30BAHUIO YHUBEPCATbHBIX TOBAp-
HBIX KogoB UPC (Universal Product Code). DT KOABI UCIIOJb-
3yl0TCs U B Hactosiiee Bpemsi. OHu comepxkat 8 unau 12 nuudp.
IMpuuem uudpoBas yacTh Kola HAYMHACTCS C HYJs, a nmepBas
U mnocieaHsss uudpa Koaa BBIHECEHBI 3a pa3aejuTeSibHbIe
IITPUXU <«HAyajla» U «KOHIAa» Koja.

Kaxaplii M3 TaKuxX KOJOB MpeACTaBisieT coboil coueTaHue
ITPUXOB U MpoOesoB pa3HOW MWIMPpUHBI. [IpuuyeM camMmblil y3-
i I'd mTpux uiau mpoben npUHUMAETCS 3a ONpeaeeHHBIN 3Ta-

, B COOTBETCTBHUU C KOTOPBIM BCE OCTajJbHbie MPOOEBl B

THOE 4YMCJO pa3 bOoavuwe, yeM McCXOOHbIM. Kaxmgoil nudpe

» COOTBETCTBYET OMNpeNeIeHHOe COYeTaHUE JABYX LITPUXOB
H IHYX Ipo0enoB.

H.6.4.2. Cmpykxmypa  wmpuxoevix K0006 EAN

('o3manubiii EAN mITpUX0BOil KOO MOXET OBITH:

* 13-paspsagabiM, T.e. comepxath 13 nudp (EAN-13);
* 8-paspagasiM (EAN-8);

* 14-paspagasiM (EAN-14).
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Kaxablit 13 yKa3zaHHBIX IITPUX-KOJAOB UMEET COOTBETCTBY -
01y 0071aCTh MIPUMEHEHUS .

Itpux-xonx EAN-13 aBasieTcss cOCTaBHOM 4acThI0 MapKH-
POBKM WJIM yIIaKOBKHU TOBapa, €CJii €CTh CBOOOIHOE MECTO JJIsl
ero pa3MeIlleHUs.

Ecnu rabaputHble pa3Mepbl TOBapa He MO3BOJISIIOT pa3Mec-
TuTh mWTpux-Kom EAN-13, To ucmoiab3yeTcs LITPUX-KOI
EAN-8. Takoii mITpUX-KOO, B YaCTHOCTU, MOXHO YBHUIETh Ha
ynakKoBKe IIOKOJaJIHbIX OATOHUMKOB Mars, XeBaTeJlbHOW pe-
3uHKU Dirol.

IIrtpux-xkoasr EAN-13 u EAN-8 Moryr OGbITh MCIIOJIb30Ba-
HBI JJIsI BHYTPU(DUPMEHHBIX LEJei.

B stom cayuvae mrpux-kon EAN-8 HauymHaeTcs ¢ HyIs, a
EAN-13 - ¢ nBO#KH.

B ctpyktype EAN-13 1 EAN-8 nepBbie Tpu HUPPHI yKa3bi-
BalOT CTpaHy MPOUCXOXAEHUsS ToBapa. DTU HUPbI BbIAAKOTCS
accouuanueit EAN, nmpuyem As1 OTAEJbHBIX CTPAH BbIAEJIEHBI
COOTBETCTBYWOIIIME OUAaNa3OHbl KOAOB, a AJSI JAPYTUX CTpaH
yKa3blBaeTcs TpeXpa3psAdHbIil WUIU ABYXpa3psIHBIH KoOi.
CrpaHaMm, UMEIOIIUM ABYXpa3psiaAHbII KOJ, MPENOCTaBISAETCS
MpaBo NOMOJHSATH €ro 10 TPeXpa3psaHOTO.

6.6.4.3. Ocnoenvte  pynxuuu wmpuxo6020
Koduposearnus

B cooTBeTCTBUU CO CAOXUBIIUMUCS NpaBUIaMU COBEpIIE-
HUS BHEIIHETOPTOBBIX CAEJOK HaIWMYUE MITPUXOBOTO KOJa SIB-
JsieTcss 00s3aTeIbHBIM YCIOBUEM OCYIIECTBIEHUSI 3KCIOPT-
HBIX TOCTaBOK. He nMeromuit ITpUXOBOTO KOJa TOBAp HE MO-
XKeT ObITh NPUHAT TOproBoil pupmoii. [locieaHee oOycaoBie
HO T€M, YTO OTCYTCTBUE LITPUX-KOJA HE MO3BOJSIET HA JOJXK
HOM YpPOBHE€ OCYUIECTBJSITh yHpaBJeHUE TOBAPOJBUXEHUEM,
npeamnojarariiee:

* aBTOMATU3UWPOBAHHYIO UAEHTU(PUKAIINIO TOBAPOB;

* aBTOMATU3UPOBAHHBbIE YUET U KOHTPOJb TOBAPHBIX 3aM1aCOB;

* omepaTUBHOE ynpaBJIeHUE TOBAPOIABUXKEHUEM;

* 0oJsiee BBICOKUU YpPOBEHb KYJAbTYPbl OOCIYXWBaHUS IO
KyIaTejae;

* UHGOpPMAILIMOHHOE O0ecreyeHrne MAapKETUHTOBBIX UCCI<-
NOBAHUM.

HNcnonp3oBaHUEe WITPUXOBOTO KOMa HAa YMAKOBKE WJIU ITU
KEeTKEe CTaJIo 00513aTeJIbHBIM YCIIOBUEM OCYIIECTBIEHUS BHE! U
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Heil ToproBau. [Ipu 3TOM MpUMeHeHHUEe MTPUXOBOTO KOaa SIB-
JISIETCSI 9KOHOMUYECKM OMpPaBAaHHBIM, €CJIM €r0o MUMeeT He Me-
Hee yeM 85 % TmpeasaraeMbIX TOBapoB.

IITpuXxoBO#l KOA HMIMPOKO UCMOJb3yeTCsI BO MHOTUX CTpa-
Hax mupa. Takoit kox B CIIIA umeror okono 90 % Bcex mpous-
BOAMMBIX TOBapoB, B 'epMaHuu - okojo 80, a Bo ®paHUUM -
6onee 70 %.

6.7. BPEHANWHI KAK COCTABHAA YACTDb
TOBAPHOU MOJIUTUKHU

IIupoko M3BECTHBIA TOBApHbI 3HAK, UMEIOIIUI IOJTO-
CpPOYHBbIE MOKYIMATEeJbCKHUE MPEAMNOUYTEHNUS HA PBIHKE KOHKY-
pUDPYIOIIUX TOBApOB, MPUHSATO CUUTATh Operdom. OH B CO3Ha-
HUUW TOTpeOUTeNel acCOUMUPYETCSI C YBEPEHHOCThIO B BBICO-
KOM KaudecTBe ToBapa. [loaToMy ero Hajiuyue MO3BOJSIET MO-
KynaTeal YCKOPUTh BBIOOD TOBapa W NPUHSITUE PEUIEHUS O
*TO MOKYTIKE.

IIpouecc co3maHus OpeHOa IMPUHITO CUYUTATH OPeHOUHZOM.
OCHOBHBIMU COCTABISIOIMUMU OPEHAUHTA SIBJSIOTCS:

* cJIOBECHasi 4aCcTh TOBAapHOIO 3HAaKa;

* BU3YaJIbHBI 00pa3 TOBApHOTrO 3HAaKa B BOCHOPUSITUU MO-
KyTaTens;

* OCHOBHOE COJlepXaHKWe TOBAPHOTO 3HAaKa;

* UHAUBUAYAJIbHOCTh TOBApHOTO 3Haka, ompeaeaseMas
* >T'10011IEHHOI COBOKYMTHOCTBIO €20 MIPU3HAKOB;

* YPOBEHb U3BECTHOCTU TOBApHOTO 3HAaKa y MOKymnaTesei;

* (QyHKUMOHAJNbHBIE U MOIMOHAJbHBIE ACCOLMALUU CY-
LIOCTBYIOLIMX U MOTEHIMAJbHBIX MOKYyMaTejJell ToBapa Mo otr-
HOIIIEHUIO K TOBAPHOMY 3HAKY;

* CTEeMEeHb BOCOPUSITUS TOBAPHOTO 3HAKA;

* CTOUMOCTHBIE MOKa3aTeJIu TOBAPHOTO 3HaKa.

<>7.1. ToBapHBIil 3HAK U TOProBas MapkKa

Heob6xoauMoCTh OTAMYUS OJHUX TOBapoOB OT APYIrux Iipu
"Mo1u pa3IM4YHBbIX 3HAaKOB, KOTOPbIMHU cHabOxalwT TOBap
|IOI/13BO,I[I/ITCJ'II/I MJIN TOProBIbl, BO3HUKJIA €1I€ B IPEBHOCTHU.
KC APEBHUEC DUMIISAHE, TPEKU U CTUIITAHC MCIIOJb30BaJIn
HaJIUYHBIC APJBbIKHW O YyKadaHUd MECTa IMPOUCXOXKICHUA
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toBapoB. I[Ipumepno 3a 4000 met mo Harjieit 3pel MacTepa Ac-
cupuu v BaBuioHa Bpe3asim B KaAMHM TOCTPOCHHBIX 3MaHUU
CBOM OTJIMYUTEJbHbIE 3HAKU, KOTOPblE MOXHO CUMTATh Npel-
IECTBEHHUKAMU COBPEMEHHBIX TOBApHBIX 3HAaKOB. [lepBbIM
Xe o(uuuMalbHBIM TOBapHBIM 3HAKOM CTajl TOBapHbBI 3HaAK
nuBOoBapeHHOW KommnaHuu Bass, cozpmanHoit B 1777 r. ToBap-
HBIM 3HAK OBIJT 3apeTUCTPUPOBAH B COOTBETCTBUU C 3aKOHOM O
TOBAapHBIX 3HaKaX, MPUHATHIM B Benukobputanuu B 1862 T.
DTOT TOBapHBIN 3HAK MPEACTaBISIJ COO0W KpPaCHBIN TPEyroyib-
HuK. OH cyllIecTBYeT MO HAaCTOsIIee BpeMs U JaBHO CcTajl OpeH-
noM. EcTecTBeHHO, He KaXIblil TOBApHBI 3HAK CTAHOBUTCS
openaom. [IpeacTout Gosnbiias U MHOTOTpaHHas pabora ¢up-
MBI, YTOOBI ClEJaTh UCIOJb3yEeMblii TOBAPHBIN 3HAK OpPEHIOM.
I[Ipu aTOM B KauyecTBE TOBApPHOTO 3HaKa MOXET ObITh JIOOOE
Ha3BaHUE, 3HAK, CUMBOJI, PUCYHOK MJIU UX KOMOUHAI U, UC-
MmoJib3yeMble 1Jisi 0003HAuUeHUs TOBAapOB (PUPMBI M OTIMYAIO-
1Me UX OT TOBAPOB KOHKYPEHTOB. MHoOrue ToBapHble 3HaKH
OTOXIECTBIISIIOT C MOHSATUEM <«TOProBasg MapKa», B TO BpeMs
KakK JApyrue CUuMTaroT, YTO TOBAPHBIN 3HAK - 3TO MapKa UJIU ee
yacTh, obecrneyeHHas paBoBO# 3amuToii. HezaBucumo ot To-
ro, Kakoil W3 B3TUX ABYX TEPMUHOB MUCIOJb3yeTcs, Oynem
WUMEeTh B BMAY, YTO KaXIblil M3 HUX TpelHazHayaeTcs s
UIeHTUDUKALIMU TOBAPOB M YCJIYT ONHOTO WJM HECKOJIbKMX
MPONAaBIIOB U MO3BOJISET OTAUYATH UX OT TOBAPOB U YCJIYT KOU
KYPEHTOB.

6.7.2. OcHOBHBIE pelllcHUsI 00 UCI0Jb30BaHUU
TOBAapHOI'O 3HaKa Ha BHEIIHMX PbIHKAaX

Kaxnapiii TOBapONpOU3BOAUTENb NOJIXKEH MNpexae Br< °
NPUHSIATH peuieHue, OyIeT U OH UCHOJb30BaTh AJSI CBOUX
BapoOB TOBapHbBIN 3HAK UM HeT. OTBET Ha 3TOT BOMpoc onp<'
JISIETCSI B pE3YyJbTaT€ CPAaBHEHWS 3aTpaT Ha CO3MaHUE U
MOJb30BAHUE TOBAPHOTO 3HAaKa U TEX NOXOAOB, KOTODPHBIE
TyT OBITH MOJIYyYEHBI OJ1arogaps €ro MCIoIb30BAHUIO.

IMpeamosoXumM, 4To 3TOT OajaHC BIOJHE ycTpauBaeT ¢yl
MY Y OHA MIPUHSJIA pellIeHUE O 11eJIeCO00pa3HOCTH UCTIONB3< > U..
HUS TOBApHOTO 3HaKa.

[MpuHgB pemieHre 00 MCMOJB30BAHUMU TOBAPHOTO 3UJI T
TOBAPOMPOU3BOAUTETb MOXET:

* cO3IaTh COOCTBEHHBIU TOBAPHBIN 3HAK;

* MepenaTh TOBap MOCPEIHUKY, KOTOPHIH OyaeT rnpo mmH 11
JaHHBI TOBap, UCIIOJb3YSI CBOM TOBAapHBIN (TOPTOBEII) 3H.U
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® [poJaTh YaCTh TOBAPOB C COOCTBEHHBIM TOBAapHBIM 3Ha-
KOM, a IpYrylo 4acTh TOBApOB IepeaaTh MOoCpeaHUKaM, KOTO-
pbie OynyT mpoaaBaTh 3TU TOBapbl, UCIOJb3Yysl CBOUM TOBApHbBIE
(TOproBbie) 3HAKHU;

* MpojJaBaTh TOBAp C ABYMS WJIU OoJjiee MIUPOKO U3BECTHBDI-
MU TOBAPDHBIMU 3HAKAMU.

OCHOBHBIE PELUEHWA
OB NCNONBEIOBAHMKA
TOBAPHOTQ 3HAKA

Tosap tseem
moeapHeli aHaK

Toeap He umeem
MOSEPHO20 3HaKa

TosapHBLIA 2HAK MOCPEAHMKE

CoBMBCTHER TOBAPHLIE IHAKK

CobcmeanMbit
moeapHLill 3HaK

Ann neckonsrux
PhiHKOS

FMoBancHelk TOBAPHEIA IHAK OAnH ToBAPHLIA 3HAK

MecCTHble (noKasbHbIe) TOBapHbIE 3HAKK Heckonbko TOBapHbLIX 3HAKOB

Puc. 6.6. OcHOBHbBIE pelIeHHUsT 00 MCIOJb30BaHMKM TOBApPHOTO 3HaKa
Ha BHEILIHMX PBIHKAX

B peanbHOM XW3HM KCIIOJB3YIOTCS BCE YKA3aHHBbIE BhIIIE
BapuaHThl (puc. 6.6).

I[Ipu 5TOM KMCIOJb30BaHMWE TOrO WM WHOIO BapUaHTa BO
MHOTOM OIIpelIesieTCsl cleunGUuKOi Kaxa0il U3 cTpaH.

6.7.2.1. Omcymcmeue  moeapnozo  3HaKa

MHorue TOBAapbl HE UMCIOT TOBAPHLIX 3HAKOB. K takum To-
>aM, B YaCTHOCTMU, OTHOCSTCS HCKOTOpPbLIC TOBaphbl ITOBCEC-
* BHOTIO CIIpoOcCa. 9TO, Hanpumep, caxap, CoJb, CBUHMUHA, TO-
HHa 1 Op. TOBapLI IIPpON3BOACTBEHHOI0O Ha3HAYCHUA TAaKXKE HE
*A UMCIOT TOBApHbIC 3BHAKU. Haan/IMep, MeETall, HEMECHT.
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Eciau dupma He MCIONb3yeT TOBAapHBIM 3HAK, OHAa WMeeT
0ojiee HM3KME 3aTpaThl Ha NMPOU3BOACTBO TOBapa U €ro mpo-
nBuxeHue. OMHAKO B 3TOM cjiy4yae €e TOBaphl TePSIOT CBOE OT-
JUYMe OT APYTMX aHaJOTUYHBIX TOBApOB, HAXOASIIMXCs Ha
LIeJIEBOM pBIHKE.

6.7.2.2. Haauuue moeapHozo 3HaKa
moeaponpou3godumens

Hanudyue coGCTBEHHOTO TOBAPHOI'O 3HaKa TOBApOMPOM3BO-
OUTEeNs] TO3BOJsIeT TMocjeaHeMy O0ojiee BBITOJAHO ITpOAaBaTh
CBOM TOBaphl, 00ecnmeynBaTh MPOYHbIE MO3UIMU Ha ILEJEeBOM
pbiHKe, (opMUpPOBATH MPHUBEPKEHHOCTh K TOBapy. B To ke
BpeMsl HaJlu4uhe TOBAPHOro 3HaKa MOXET OBbITh OMpeacseH-
HBIM TIPENSATCTBUEM MPU Mpoaaxe TOBApOB Yepe3 GUPMBbI pO3-
HUYHOW TOPTOBJIN.

6.7.2.3. Hcnoavzoeanue mopezoevix Mapok

ToproBble MapKu MIKPOKO UCMOJB3YIOTCS TOPTOBBIMU DUP-
MaMM BO MHOTUX CTpaHax. B yacTHOCTH, TakKue MapKu OCO-
OEHHO YacTo npuMeHsTCcsa B Beaukooputanuu. lllupoko us-
BeCTHasl ToproBas ceTb 3Toii cTpaHbl Mark&Spencer nmponaer
CBOU TOBapbl TOJBKO TOJ COOCTBEHHOW TOProOBOWl MapKOW.
B 10 e BpeMms B Takux cTpaHax, kak McnaHus uiau [Topryra
JIVS, YOeAbHBIM BeC TOBAPOB, MMEIOILIUX TOPTrOBble MAapKH, B
o611eM 00beMe TOBApoOOOpOTa ITUX CTPaH He mpeBbiimaeT 10 %.

WUcnonb3oBaHue TOPTOBbBIMU (bI/IpMaMI/I CBOUX TOPTIOBbIX
MapoK NMOBbIIIA€CT pe€rnyTaluuilo B CO3HAaHUMU l'[OTpC6I/ITeJ'[€‘,I‘/JI n
IIO3BOJIACT IIOJydyaTb UM 6OJ'II)I_[IyIO HpI/I6I)IJ'[I). B otTanenbHBIX
cllydyadXx UCIIOJb30BaHUEC TOJBKO JHUIIb TOPrOBbBIX MapoK IIC
necoo6pa3Ho TOBApPOMNPOU3IBOAUTCIIAM. DT0 npexae BCEro KIi
CacTCdad Cp€AHUX M MalJlblX (l)I/IpM, B KOTOPbIX HE€AOCTATOYHO
CpeaAcCTB i obecrneuyeHUs 3(1)(1)CKTI/IBHOFO HUCITOJIb30OBAaHUU
CBOUX TOBapHBIX 3HAaKOB.

6.7.2.4. Mmuoxcecmeennocmo moeapHo2o 3HaKa

Bo MHoOrux ciydassx GUpMbl KOOMEPUPYIOTCS B MCIOJIb3Y
BaHUU UX TOBAapHBIX 3HaKOB. Koormepauus AByx uiu 6onee X' >
pOIIIO U3BECTHBIX TOBApHBIX 3HAKOB MpearojiaraeT COXpaHU
HUe Kaxaoro u3 Hux. [TocieaHee mocTuraeTcs Gaaromaps ;i
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KJIOYEHUIO CcorjalleHUuid 00 MCHmOJAb30BAaHUM HECKOJbKUX
TOBAapHbIX 3HAKOB. OCHOBOI JJIsl 3aKJIIOYEeHUsI NOJOOHBIX CO-
rJalleHUM SIBJASIETCS TO, YTO KaXKIbIA M3 Y4yaCTHHUKOB corJja-
MEHUA Haa€eTCd Ha BO3MOXKXHOCTDH YJIYUYLICHUA CBOEM npen-
HpI/IHI/IMaTCJ'II)CKOIL/'I ACATCIbHOCTHU 6nar0z[ap${ COBMECTHBIM
yCuiaiuam.

6.7.2.5. FEounvui moeapHblli  3HAK

Brixons Ha peIHOK OTAENbHOU CTpaHbl, pUupMa MOXET ucC-
MOJIb30BaTh IJisI CBOMX TOBAapOB €NWHBII TOBapHbI 3HaK. Ta-
KO moaxol MOXeT chOopMUPOBATh Yy MOTPEOUTENEed MHEHHUE O
TOM, 4YTO TOBapbl (GUPMBbI COOTBETCTBYIOT HEKOTOPOMY CTaH-
napTy U obiamaloT OMMHAKOBBIM NTOCTATOYHO BBICOKWUM Kaue-
cTBoM. Peanuszauus maHHoro mojaxona obOecrneuyMBaeT MaKCHU-
MaJIbHBbI 3G eKT BO3NeUCTBUS HA MOKYyMNaTeJei.

B cnyvae, ecaiu pbIHOK JaHHOW CTpaHbl HEOMHOPOIEH U
BKJIIOYAET HECKOJIBKO IIeJIEBbIX CETMEHTOB, (pupme 1eyiecood-
Pa3HO KCIMOJIb30BaTh HECKOJbKO TOBAPHBIX 3HAKOB.

6.7.2.6. Jlokaavmuotii u  2400aAbHBLUL  MOGAPHBLE  3HAK

DupMbl Ha BHEIIHUX PBIHKAX MOTYT UCIIOJb30BaTh KaK JIO-
KaJlbHble, TaK M rjao0ajbHble (YHUBEpCaJbHbIE) TOBapHBIE
3Haku. [IpuMeHeHUe TI00AJbHBIX TOBAPDHBIX 3HAKOB OMNpaB-
JaHO TOTJa, KOIJa TOBap MMEET BLICOKMI MMHUOX U COOTBET-
CTBYIOLIlEE €My BBICOKOE KaudecTBO. IlpuMepaMu rjioGalbHBIX
TOBapHBIX 3HAKOB MOIYT OBITh TaKME TOBApHbIE 3HAKMU, Kak
Coca-Cola, Lipton, Palmolive, Visa.

ITIpoBoaMMBIE B IIOCJIEJHUE TOABI UCCIAEAOBAHUS MTOKA3bIBA-
0T, 4YTO MHOTUE (GUPMBI U, MpPEXAE BCEro, TpPaHCHALMOHAb-
Hble KOpPHOpAaLMMU OTHAIOT MHPEANOYTEeHUE MCIOJb30BAHUIO B
OTIEbHBIX CTPAHAaX JIOKAJIbHBIX TOBAPHBIX 3HAKOB. IIpu 3TOM
HIT OJHOM U TOM K€ LI€JIEBOM PBIHKE MOTYT OBITh HPEAI0KEHbI
TOBaphbl, UMEIOIIKE pa3Hble TOBAPHBIE 3HAKU. YUUTHIBAS pa3-
JINYKUS B HALlMOHAJbHBIX MPEAMNOYTEHUSIX U CTEPEOTUIIAX Ha-
CeJIeHUS OTAEIIbHBIX CTpaH, 3HAYMMOCTh UCITOJb30BaHUS TJIO0-
0aJIbHBIX TOBAapPHBIX 3HAKOB OyIeT MOCTOSHHO YMEHBIIATHCSH.
ITosromy mnepen Kaxmoi ¢GUPMON CTOUT AUIEMMa, KaKyIo
YUCTh TOBAPHOI'O 3HAaKa U KAKUM 00pa30M U3MEHUTH, a KaKyIO
YUCTh COXPAHUTh U CTAHAAPTU3UPOBAThH C YUETOM HAIL[MOHAb-
HBIX 0CODEHHOCTE KaXI0i U3 CTpaH.
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6.7.3. [IpaBoBast oXpaHa TOBapHOI'O 3HaKa

IIpaBoBasi oxpaHa TOBApHOTO 3HaKa MOXET OBITh obOecrieye-
Ha KaK BHYTPU TOCYJapCTBa, TaK U B 3apy0eXHBIX CTpaHaXx.
B cooTBeTcTBUUM € CyHIECTBYWOIIUMU MEXIYHApPOAHBIMU Tipa-
BuiaMu GUPMBI, OCYIIECTBASIONIME CBOIO MpeANpUHUMA-
TEJIbCKYIO NEeSITEIbHOCTh HA BHEIIHUX PBIHKAX, MOJIKHBI 3ape-
TUCTPUPOBATh CBOM TOBAapHbIe 3HAKU B T€X CTpaHax, IJe OHU
TakKylo IesdTeJbHOCTh NMpoBoAsAT. [IpaBoBas 3amura TOBapHBIX
3HaKOB obecrmeunBaeTcs 6ojee yeM B 160 cTpaHax, mpuyeM 60-
nee yeM B 90 cTpaHax cylniecTByeT 3aKoHoJaTebHas 6a3a, or-
penensionas BO3MOXHOCTU PErucTpallud M MCIOJb30BaHUS
TOBApHBIX 3HAKOB.

I ns obecrieueHUS OXpaHbl TOBAPHOTO 3HAaKa B OOJIBIIWH-
CTBE CTpaH JOCTATOYHO €ro 3aperucTpUpoBaTh B COOTBETCTBY-
IOIIUX TOCYNAapCTBEHHBIX YUYPEXJAEHUSIX. B HEKOTOpBIX cTpa-
Hax (HanpuMep, BenukoOputaHuu) HapsiAy ¢ perucrpauuein
TOBapHOTO 3HaKa HEOOXOAMMO, UCMOJb3Ys €ro, OCylleCTBUTh
HEeCKOJIbKO Tpoaax.

Ha MexayHapoaHOM ypoBHe IpaBa Bjajejiblla TOBAPHOTO
3HaKa OrOBOPEHBI B IEJIOM pslie MEXAYHAPOIAHBIX CoOTlJalle-
HU# u koHBeHUU#. [locienHue B GOJNBIIMHCTBE CBOEM SIBJISI-
I0OTCSI COCTaBHOW YacThiO CYHIECTBYIOIIMX HAallMOHAJbHBIX 3a-
KOHOIIATEeJIbCTB B c(hepe oXpaHbl TOBAPHOTO 3HAKa U B cliyyae
BO3HUMKAWIIEro MPOTUBOPEYUsT C BHYTPUIOCYAapCTBEHHBIMU
aKTaMU MMEIOT MPEeUMYIIeCTBEHHYIO IOPUIUYECKYIO CUITY.

BriepBbie Ha MeXAyHapoJHOM YpOBHE TMpaBa BJajelibla
TOBapHOTO 3HaKa ObIJIM OTOBOPEHBI B MPUHATON eme B 1883 r
[TapuXxckoii KOHBEHUMM IO OXpaHe TMPOMBIIIJEHHON
cobcTBeHHOCTU. B mocienyroumem OblIM NMPUHATH Maapun
CKOE corjiallleHhe O MeXIYHapOJAHOW perucTpainuu 3HAKOM
(1891 r.), BeHckuii 1OroBop 0 peTUCTpallM¥ TOBAPHBIX 3HAKOM
(1973 r.), Hunukoe cornamenue o MexayHapoaHO# Kjaccu
dukKanuu TOBAapOB M YCHYT AJS lLieJiell perucTpanuu 3HAKOI
(1957 r.) u npyrue corjlalieHus, MOANUCAaHHBIe B paMKax Bce
MHUPHOW OpraHu3aluu MHTEJJIEKTYaJlbHOW COOCTBEHHOCTU
(BOUC) u mox ee aTUmOI.

Cpenu BceX KOHBEHIIMI, cOTJIalleHUI M TOTOBOPOB, IpHU
HATBIX U BIOCJECACTBUU A0pabOTaHHBIX, Hanboee BakKHBIMH
aBasiioTcs [lapukckass KOHBEHIIUST MO OXpaHe MPOMBIIIIET
HO#l co6¢cTBEeHHOCTU OT 28 ceHTs10pa 1979 r., Maapuackoe o*
riameHue O MeXAYHAapOIHOW perucTpalMv 3HAKOB, IMepr
cMoTpeHHoe B 1979 r., JloroBop O MaTEHTHOW KooIMepaluu
(PCT) B pemaknuu ot 3 deBpansg 1984 r.
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B cooTBeTcTBUM ¢ MaapuICKUM COTJIalleHUEM TOBapHBIM
3HaK, 3apeTMCTPUPOBAHHBIN B OMHOW M3 CTpaH, MOAMUCABIIUX
Manpuackyio KOHBEHIIMIO, TpeacTaBiseTcs 4yepe3d Bcemup-
HYI0 OpraHM3allii0 MHTEeJUIeKTyallbHo#l cobcTtBeHHOCTH (BOUC)
IUIST peTUCTpallMM BO BCe IPYTMe CTPaHBl - YJIEHBI corjalie-
HUSA TIPU YCIOBUM, YTO OH MPU3HAH MPUTOIHBIM IJIsI peTucTpa-
MU W ero perucTpauusi He MPOTUBOPEUYUT CYIIECTBYIOIIUM
MOJIOXKEHUSIM O TOBAapHOM 3HaKe B 3THUX CTpaHax.

Kaxnmast ovupma 3anHTepecoBaHa B peTUCTpallMi CBOETO TO-
BapHOTO 3HakKa. Bo-TmepBbIX, IIeHa TOBAapOB, MMEIOIINX TOBap-
HBIM 3HaK, Ha 10-40 % BBIIIEe MO CPAaBHEHMIO C I[EHOW aHalo-
TMYHBIX TOBapoB, HE MMEIOIIMX TaKOTO 3HaKa; BO-BTODBHIX,
BJIajZieJiell TOBAPHOTO 3HaKa MOXET pa3pelluTh ero MCIOJb30-
BaHMWE APYTUM GUpMaM, TOJYYUB 3a 3TO 3HAYUTEIBHYIO CyM-
My neHer. Tak, ToBapHbIii 3Hak Coca-Cola oueHeH B 16 Mipn
nos. CIIA.

6.7.4. llpenynpenurenbHass MapKUpPOBKa

B xauecTBe HOTOJTHUTENBHON MEpPHI, HalpaBJEeHHOW Ha 3a-
IUTYy TIpaB Bjaneiblia, MNPeayCMOTPeHa BO3MOXHOCTb WHC-
MOJIb30BaHUS TMpeaynpexaanileii MapKUpOBKU, XapaKTepu-
3yloliell cTeNeHb 3allUIEHHOCTU TOBAPHOTO 3HAaKa.

MoxeT OBITH HCIIONB30BaH cumMBoax «TM» (Not yet
approved), Halu4YMe KOTOPOTO CBUIAETEJIbCTBYET O TOM, UTO Ha
perucTpaluo TaHHOTO TOBAPHOTO 3HaKa IoJaHa 3asiBKa, HO
TOBapHBI 3HAK MOKa elle He 3apeructpupoBadH. Eciau ToBap-
HBIl 3HAK 3aperucTPUpPOBAH, TO OOBIYHO MCIOJb3yeTCs 000-
snaueHue «R» (Registered Tm approved). OHO sIBisIeTCSa Hau-
0osiee MPOCTBHIM U JOCTATOYHO YACTO MPUMEHSIEMBbIM.

Bug u popmy mpenynpenuTebHO MapKUPOBKU BhIOMpaeT
Biajesel] TOBapHOro 3Haka. Hapsay ¢ yka3aHHBIMU BbIlIE
0003HaYEeHUSIMU OH, HANIPUMEp, MOXET MPOCTO yKa3aTh «3a-
pErucTpUPOBAHHBIM TOBAapHBINA 3HAK».

6.7.5. ®UpMeHHbI CTUITD

B mocieaHue roasl MHOTHE GUPMBI 0cO00¢ BHUMaHUE yIe-
JISTIOT CO3JaHUI0 BU3YaJIbHOTO U CMBICIOBOrO €IMHCTBA TOBa-
pOB M YCIYT, Bcell ucxonsiieid oT GupMbl MHGOpMALIMK, ee
BHYTPEHHETO U BHelTHero odopmieHUs. Takum o6pa3zoM, OHU
XOTSIT CO37aTh CBOM (GDUPMEHHBIN CTUJIb, OTIMYAIOIIUN GUPMY
U ee U3NeNUsl OT KOHKYPEHTOB M UX ToBapoB. OOGBIYHO GUp-
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MEHHBI CTUJb OMpenessseTcsl KakK Habop LIBETOBBIX, Tpadu-
YeCKHMX, CJIOBECHBIX, TUIMOTpauIecKUX, TU3alMHEPCKUX TOC-
TOSSHHBIX 3JIEMEHTOB, TPU3BAaHHBIX CO3JaTh EIUHBIA 0Opa3s
BCEX TOBApOB GUPMBI, caMOil GUPMBI, a TaKXKe MCXOASIIeH U3
Hee MHPOpPMAaIlUHU.

6.7.5.1. Obvexmot dupmennozo cmuas

B xauecTBe 00BEKTOB GDUPMEHHOTO CTUJIS MOTYT OBITH:

* ymakoBKa TOBapa,

* JejoBasi JOKyMeHTallus;

* pa3JU4YHBbIC MAaNMKW W KaTajJloTHu,

* UHTepbep GUPMBI;

* creuojaexnia;

* pas3JauyHasi CyBeHUpHas NMPOOYKIIUS;

* GUpPMEHHBIN TPAHCITOPT;

* BBICTABOYHBIC 9KCMO3UIIMU, TOPTOBBIC 3aJibl, BUTPUHBI;

* aTpUOYTHI KOPMOPATUBHOMN KYJIbTYPHI.

Hapsany ¢ mepedyncieHHBIMU 00beKTaMu PUPMEHHOTO CTH-
JIST MOTYT OBITH M Apyrue. HambGojee yacTo OHM OTOBapuBalOT-
cs B TaK Ha3bIBaeMOM CTaHaapTe pupMeHHOTO cTuisA. Takoii
CTaHAApPT SIBASETCSA OOS3aTeIbHBIM JJISI MCIOJHEHUS BCEMU
paboTHUKAMM, UMEIOINIMMHU HEMOCPEICTBEHHOE OTHOINCHUE K
CO3/1aHMUI0 U GOPMUPOBAHUIO PUPMEHHOTO CTHIIA.

6.7.5.2. Ocnoenote JaeMeHmbl dupmennozo cmuas

OCHOBHBIMU 3JIeMEeHTaMU GUPMEHHOTO CTHUJIS SABISIOTCS:
* TOBapHBIN 3HaK (TOpToBast MapkKa);

* JIOTOTHII;

* cioraH (GUPMEHHBIN JIO3YHT);

* pupMeHHEHI 0JI0K;

* (GDUPMEHHBIN LIBET;

* GpUpMEHHBII KOMILIEKT MIPpUPTOB;

* (GbUpMeHHBIC KOHCTAHTHI.

ToBapHblii 3HAK M TOproBasi MapkKa

OcHoBHas poJib B GopMUPOBAaHUYU GUPMEHHOTO CTUJIS TIPU
HaAJleXHUT TOoBapHOMY 3Haky. OH ompeneisieT OTHOLIEHUE
moTpedbuteneit Kk Toapy. I[lpu sToM Haauuue (GUPMEHHOTO
CTUJISI YCUJIMBAET Y3HaBaeMOCTh TOBapa, MOPOW MO3BOJISAET OT
JIUYUTh MOJAJMHHBII TOBAP OT MOIIEIKHU.
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Jlororun

JloroTun mpenacTaBiseT co0Oil crelualbHO pa3paboTaH-
HOE, OpUTHMHAJIbHOE HauepTaHWe MOJHOTO UM COKPAIleHHOTO
HauMeHOBaHUS GUPMBI (BO3MOXHO TakXe OIHOTO TOBapa WJIHU
TPYIIBl TOBApOB).

Ciaoran

Hapsny ¢ ToBapHBIM 3HAaKOM U JIOTOTUIIOM 3JeMEHTOM
(bUpMeHHOTO CTUJISI MOXeT ObITh U cioraH. CioraH — 3To Je-
BU3 GupmMbl. OH MOXeT OBITh 3aperMCTPUPOBAH B KauyecTBE
COOCTBEHHOCTH GUPMBI, KaK M TOBapHBI 3HaK. B kauyecTBe
MmpuMepa CJIOTaHOB MOXHO MPUBECTU JAEBU3HI:

* dupmur Philips - «M3MeHUM XU3Hb K JIy4YIIEeMY»;

* ¢pupmu Tefal - «Twl Bcerma gymaemb O Hac»;

* ¢upmbl Lufthanza - «YToOB BB MOIJIM OOJIbIINE JIETATh».

dDupMeHHBIIT 0JIOK

OGBIYHO TOBApHBIM 3HAK, JIOTOTUIT U APYTrHe HAIANUCH O00b-
eNUHSIOTCS B TpadUUeCcKyl0 KOMIO3UIINIO, Ha3biBaeMylo Gup-
MEeHHBIM 6yokoM. Cpenu ApYyTUX HaAmuceil MOTYT OBITh IMOY-
TOBble U OAHKOBCKME PEKBU3UTHI GUPMBI, pa3lUYHBbIEC MOSIC-
HUTEJIbHbIe HAOMKUCU U pa3jiMuyHbie Tpad®UIecKUe NeKOpaTuB-
Hble 3JeMEHTBHI. Hanuuyue TepedyuciIeHHBIX COCTABISIONINX
dbupMeHHOTO GJI0Ka HEe ABIsIeTCSA 00sI3aTeNbHBIM. B dupmen-
HBI GJIOK MOXET BXOIUTH TOJBKO YaCTh U3 HUX.

@dDupMeHHbI LBET

Hapsany ¢ rpaduyeckuMu cuMBOJaAMU A8 00O3HAYeHMS
pa3JMYHBIX TOBAapHBIX TPYMNN WJIU MOApa3acIeHUuil (GUPMBI
MOXeT MCIOJb30BaThcsd (GUpPMeHHas IBeToBas ramma. [lpwu
WUTOM MPUMEHEHHE Pa3IMIHBIX IIBETOB 0GJieryaeT BOCIPUSTHE
WHOOpMallMU, YCHIWBAEeT SMOIMOHAJIbHOE BO3ICWCTBHME Ha
MmoKyrmaTteseil u morpebuTeneit ToBapoB. Kiraccmueckumu mpu-
MTpaM¥ OTOXIECTBJIEHUS LBETa U QUPMBI MOTYT CIYXKMTh:

* OeJIbIil U YepHHI nBeT — pupma Adidas;

* KpacHBIN M XeJTBI uBeT - pupma McDonald's;

* ronyb6oit mBer - dupma Philips;

* Xentet et - pupma Kodak.
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DupMeHHBbI KOMILIEKT IIPH(TOB

Kax u iBeToBasi raMMa, BaxKHOE 3HaYeHHME 1711 HOPMUPOBa-
HUsI GUPMEHHOTO CTHIISI UMEET MCITOIb30BaHME CIIEIINAIbHOTO
KoMIUTeKTa mpudToB. Takue mpudTH TPUMEHSIOTCS IS Ha-
YepTaHUs TOBAPHOTO 3HAKa W APYrUX (GUPMEHHBLIX HAUMEHO-
BaHMi, a TaKXe OTHCIbHBIX KOMITO3WLIMI, OIPEIeISIOIINX
WX TTOAYEPKUBAIONINX MOTMHHOCTD IIpeIjiaraeMbIX TOBapOB.

(I)l/lpMeHH])Ie KOHCTAHTbI

B xavecTBe (UPMEHHBIX KOHCTAaHT OOBIYHO BBICTYHAIOT
CTPOro cobII0IaeMble (GUPMOI CXeMbI BEPCTKHU, pa3Mephbl PeK-
JIAMHBIX OOBSIBICHUI, pa3IUYHbIC 9MOJEMBl DUPMBI, TPem-
CTaBJICHUST WJUTIOCTPALIVIA U 1Ip.

6.7.5.3. Dupmennviii cmuav kax @opma
KOMMYHUKauuil

DupMeHHBIN CTUIIb SIBSIETCS CBOEOOPa3HOI (hOPMOIi KOM-
MYHMKAaIMU, C MOMOIIbIO KOTOpoil dupmMa Bo3deiicTByeT Ha
nokymnarteyieid. [Torpedbutesb, KOTOPHIN XOTS ObI pa3 Mpuoodpen
TOBapHI (YCIayru) GUpMbl U UCTIBITAT MOTOXKUTEIbHBIE SMOLIUU
OT UX MOTpebyieHus, YBUIEB ee (DUPMEHHBIE aTPUOYTHI, 3aX0-
YeT COBEPILIUTH MOBTOPHbBIE MOKYITKH.

BmecTte ¢ TeM MHOrMe CrelUMaIucTbl B 00JacT GUPMEHHOTO
CTUJISI CYUTAIOT, YTO (PUPMEHHBIN CTWJIb SIBJISIETCSI COCTABHOM
yacTelo OpeHauHra dupmbl. Mcxoasa M3 TaKuX COOOpakeHUH,
BBIIIIE ObLIa KPATKO PACCMOTPEHA CYIIIHOCTb (DMPMEHHOTO CTUJISL.

6.8. CEPBUCHOE OBCJIYXWNBAHUE
B TOBAPHOM IMMOJIUTUKE

O0GecrieyeHNEe BBICOKOTO YPOBHSI OOCTYXXMBAHMS SIBIISIET'
OIHUM 13 OCHOBHBIX YCJIOBHI OCYIIeCTBICHUS 3D (PEKTUBEH
MpeaNPUHUMATENLCKOM NEATENLHOCTA Ha BHEIIHUX PHIHK;|
YToOBl HOCTUYH TAKOTO YPOBHS, HEOOXOMMMO IIpEXKIe BCe
BBISIBUTH ONTHMAJIbHBIM HAbOp CEPBUCHBIX YCIyr, KOTOp!
cJeIyeT MMeTh Ha KaXIOM U3 BHEITHUX PHIHKOB, YCTAHOBH i
KTO 3TH YCJIyTH OyIeT OKa3bIiBaTh, M OPraHM30BBIBATH 3Pdc
TUBHYIO pabOTy COOTBETCTBYIOIIMX CIYXKO IO OKa3aHUIO CM
BOPEHHBIX CEPBUCHBIX YCIIYT.
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YTo KacaeTcs HaGopa CEPBUCHBIX YCIYT, TO €ro ONMTHMAalb-
HBI COCTaB HEOOMHAKOB JJISI OTAEJIbHBIX CTPAaH U 3aBUCUT OT
1ejgoro psga ¢GakTOpoB, CPeAu KOTOPHIX OOBIYHO BBIAEISIOT
CIOXUBIIMECS TpaguLlUM IOTpebJieHUsT ToBapa, ypPOBeHb
KYJAbTYPHl MOTpeOUTENEi, NX MOKYMNaTeJIbHYIO CITOCOOHOCTb.

HecMmoTps Ha cylmecTBylOIIMe pa3audus B TpebyeMoM Ha-
6ope CEepBUCHBIX YCIYTr, HamboJiee 4acTO CYMTAETCs, YTO IS
KaxIoi M3 cTpaH GupMa MOJXHA TMPeayCMOTPEeTb BO3MOX-
HOCTHM OKa3aHMS TaKWUX YCIyr, Kak:

* TPAaHCIOPTHPOBKA W yCTaHOBKA TOBapa;

* oOy4YeHUEe U KOHCYJbTAllMM MepcoHala UMITOpTepa;

* TexoOCayXXMBaHUEe U PEMOHT ToBapa;

* rapaHTHITHOE OOCIYyXUBaHHE;

* mepepaboTKa MOTPebOIEHHOTO TOBapa;

* MpoYUe YCHAYTH.

6.8.1. TpancrmopTUpOBKa U YCTaHOBKA TOBapa

IIponaBass cBou ToBapbl B 3apybeXHbIe CTpPaHBbI, KaxXxmas
(bupma moJKHA YYUTHIBATh, KaKUM 00pa3oM 3THU TOBapbl MO-
TYT OBITh JOCTABJICHBI MOKYIATENI0 M KaK MOCIeIHUNA CMOXET
Ha TOJIKHOM YPOBHE OpraHM30BaTh UX MOTpeblieHUE. DTO 0CO-
OEHHO aKTyaJlbHO JIJisi TOBapOB TNPOU3BOICTBEHHO-TEXHUYEC-
KOTO Ha3HaYeHUs, U NPeXae BCero MallluH, CTAHKOB, pa3ind-
HoOTo oGopymoBaHUs. s TaKMX TOBAapOB MOXET 0Ka3aThCH,
YTO TPAHCIMOPTUPOBKA, YCTAHOBKA M OpPraHM3alMs MoTpedie-
HUS SBISIOTCS pEeIIAOIIUMU MPU MPUHATUU PEIICHUS O MO-
kynke. [Toatomy dupmMaM HeoOXOOMMO OOpallaTh BHUMaHUE
Ha JaHHBbIe GaKTOPHI M CAMUM NMPUHUMATh HEMOCPEACTBEHHOE
yJacTue B pelleHMM IMOAOOHBIX Npobiem. [Ipu sToMm cienyer
VYUTBIBaTh, YTO B OTHEJIBbHBIX CTpaHaxX CYIIECTBYIOT CITCIIU-
aJbHBIE KOHCOPIIMYMBI TOCTaBIUIMKOB, CyOMOAPSITYNKOB, MOH-
TaXHBIX (GUPM, KOTOpPBIE MMEIOT BBICOKOKBaIM(MUIIMPOBAH-
HBIX CIEIMaJIUCTOB, CITOCOOHBIX Ha JOJXKHOM YpOBHe obecre-
YUBaTh TPAHCIIOPTUPOBKY M YCTAHOBKY MPOAYKIIMH.

6.8.2. OOyueHUe U KOHCYJIbTAllMK IIepCOHAa
UMITIOpTEpA

MHorue (I)I/IpMI)I nIpuaganT 0co00e 3HaAaYeHUE Ha BHEUIHUX
PBIHKaX 06yqu1/110 1N KOHCYJIbTaUAM IIE€pCOHAJTIa UMIIOPTEPA.
ypOBEHb TaKMX YyCJOyr pa3JIMYCH OJd OTACIbHLIX CTpaH M 3a-
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BUCHUT OT KBalu@UKAIIMKU MCIOJIb3yeMOTO TMepcoHana. B or-
NeJbHBIX CTpaHaX MPOBOAUTCS MOJHOE OOydyeHUe MepcoHana,
B TO BpeMs KakK B APYyTUX ¢bUpMa OTpaHMIMBAETCS KOHCYJIbTa-
HUSAMHU O CTIeU(PUUECKUM BOTIPOCAM.

B 3aBUCHMMOCTH OT YPOBHS OKa3aHUS YCIYT 1O OOYYESHUIO U
KOHCYJbTUPOBAHUIO MepcoHana ¢GbupMa M CTPOUT CBOIO Hesi-
TeJbHOCTh B JaHHOM o6yacTU. B oMHM CTpaHBI OHA MOCHIIAET
CBOMX CIEIMAJTUCTOB AJST KOHCYJIbTAallUN U OOyYEeHUs Tepco-
HaJla UMITOpTepa, U3 IPYTUX CTpaH MPUHUMAET CIEIMaJluCcTOB
I UX o0ydeHUsi. B TpeThbUX cTpaHax MPOBOAUTCS OOyYeHUE
Mo CIelMalbHO pa3paboTaHHBIM GUPMOU MpoTrpamMMam, 4TO,
€CTEeCTBEHHO, TpeOyeT MOMOJHUTENbHBIX 3aTpaT. OmMHAKO 3THU
3aTpaThl BITOJIHE OKymaeMbl. biaromaps uM TMmoBbIIIaeTCs
UMUIX GupMbl, obecreynBaeTcs 6oJiee BBICOKHI YPOBEHbB
KOHKYPEHTOCITOCOOHOCTH KaK ToBapa, TakK U GUPMBI Ha BHEIII -
HHUX pBIHKAaX.

6.8.3. TexHuueckoe 0OCIy:KUBaHUE
U PEMOHT TOBapa

ITon TexHMYeCKMM OOCIyXXKHMBaHMEM TOoBapa OOBIYHO HMMe-
I0OTCS B BUAY Pa3IMYHOTO POJa OCMOTPHI MPOJAHHOTO M TO-
TpebJIsieMOoro ToBapa, NpoBeacHUEe MTPpOoGUIaKTUIECKUX paboT,
3aMeHa OTAEeNIbHBIX JeTaleil, yacTedl u y3710B. Takue ocCMOTPHI
M PEMOHT TOBapa, a TakXe WX COYeTaHUS MPOBOISTCS B COOT-
BETCTBUM C OTIpeaeTeHHBIMU CPOKAaMU, OOYCITOBIEHHBIMHU Ha-
yajoM IMOTpebJeHUs ToBapa WUJIM €ro MOCIeIHUM TEeXHUYEC-
KUM OOCTYyXUBaHUEM.

s obGecrneyeHUsT CBOEBPEMEHHOTO M KaYeCTBEHHOTO TeX-
00CIyXWBaHUS HEOOXOIMMO HaJIMYHWEe COOTBETCTBYIOIIUX 3a
MacHBIX yacTell 1 MmaTepuasioB. [lociaenHee mpeamoiaaraeT co3
NaHWe B CTpaHe TOBAPHBIX CKJAaA0B, Ha KOTOPBIX MOXHO OBLJIO
OBl XpaHUTDH BCE HEOOXOAUMOE IJIST TEXHUIECKOTO 0OCIyXK1Ba
HUS W peMOHTa maHHOro ToBapa. Kak MpaBWJIo, Ha TaKHUX
cKJaJax XpaHsSTcs JUIIb Haubojee 4acToO MCIOJb3yeMble 1e
TaJu, y3Jbl M Opyrue u3nenusi. Bce octanbHoe mocTtymaet <
IIEHTPaJIbHOTO CKJIala B CTpaHe 3KCMopTepa, TIe Bcerma MMo
eTcsl HeoOXOAMMBIN 3amac TpeOyeMBbIX AeTaleil, y3JI0B, MaTe
puanoB U APYTOod MPOAYKIIMH.

PaccmaTpuBas TeXHHUYeCKOe OOCIYyXMBAaHUE U PEMOHT TO
Bapa, KaXxnoi ¢bupMe cleayeT pelliaTh, KaKUM 00pa3oM IO
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clieqHee OymeT opraHu3oBaHO. BO3MOXHBI TP OCHOBHBIX Ba-
puaHTa:

* TOUCK MOCPEIHMKOB, yXe UMCIOIINX ONpeaeIeHHYI0 6a-
3y ISl OKa3aHUs CEPBUCHBIX YCIYT, KOTOpPbie U OepyT Ha cebs
00SI3aHHOCTH IO TEXHUYECKOMY OOCHYXMBAHUIO U PEMOHTY
TOBapoOB (GUPMBI;

* co3laHMe COOCTBEHHOU 6a3bl CEPBUCHOTO OOCIYXHUBAHUS
MmoTpebuTeNeid B OTAEIbHBIX CTpaHax;

* MOUCK TOCPEIHUKOB IJII TEXHUYECKOTO OOCTYyXUBAHUS U
peMOHTa TOBapoB GUPMBI B OTHUX CTpaHaX U CO3JaHMST COOCTBEH-
HOI 6a3bl CEPBUCHOTO OOCIYXUBAHUA B APYTUX CTpaHax.

HauGosnee BaXHBIM M TOCTATOYHO YacCTO MCHOJb3YEeMBIM
BapuMaHTOM OpPTaHU3alMU TEXHUYIECKOTO OOCIYXUBAHUS U pe-
MOHTa TOBapoOB Ha BHEIIHMX PBIHKAaX SBISETCS CO3IaHUe
CTaHUMU TEXHUYECKOTO OOCIYXUBAHUS M Pa3JUIHBIX pe-
MOHTHBIX MacTepcKux. X OCHOBHO# 3amaydeii iBasieTcsT obec-
MmeyeHWe Ha MOJXHOM YpOBHE rapaHTUHWHOTO M TocjerapaH-
TUIHOTO cepBUca A MOTpebuTeIeil JaHHOTo ToBapa.

6.8.4. 'apaHTUIiHOE OOCIyXUBaHUE

lapantuiiHoe oOciayxXuWBaHMEe BKJIIOYAeT BCIO COBOKYII-
HOCTb PaboOT, KOTOpble HEOOXOAUMO BBHINIOJHATh, UYTOObl 00ec-
MeYNTh Ha AOJXHOM ypOBHE ITOTpeOJeHHe ToBapa B IIEPHUO[I
IeCTBUS BBIAJAHHBIX TOBAapOIIPOM3BOAMTEIEM TrapaHTUMHBIX
ob6s3arenbcTB. Takue o0s3aTeabCcTBa MOTYT OBITh KaK Kpart-
KOCPOYHEIMU (BKJII0OYasI HECKOJBKO AJHEM MU HECKOJIbKO Me-
csleB), TaK M OOJTOCPOYHBIMHM (pacHpocTpaHSIsICh Ha He-
CKOJIBKO JIET).

JAnMUTeNnbHOCTh CpOKa TapaHTUMHBIX 00S3aTENbCTB 3aBUCUT
OT BUJa ToBapa M CTpaHBI ero morpedbiaeHus. [loaToMmy TOBapo-
MPOU3BOIUTEIIO CIEAYyeT OIPEICIUTD A KaXI0il CTpaHbl HaM-
6ojice mpUeMIIEMBIi 00beM rapaHTUHHOTO OOCIYKUBAHUS U BbI-
JIHUTHh HanbOoJjee mpueMIeMblil BAPMAHT €T0 OCYIIECTBICHUS.

B.8.5. IlepepaboTka ToBapa

Bo MHOTUX cTpaHax BaXHoe 3HadYeHHWe MpUIaeTCcs mepepa-
0OTKE BHIMIEAIIMX U3 CTPOS MM YXe MOTPeOIeHHBIX TOBAPOB.
IMon mepepaboTKOW MMeeTCs B BHMAY MpeXae BCETO YTUIM3a-
nus ToBapa. Ecinu pedyp uaeT o MallMHaX, CTaHKaxX W IPYroM
(ImanmyHOM 0GOpYIOBaHUM, TO MepepaboTKa MpearmoaraeT ae-
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MOHTaX 00OpYIOBaHWS M BBIBO3 €ro B CTpaHy IMPOUCXOXKJE-
HUS C LeJblo Tepenpoaaxu Ui yruiuszauuu. O6opynoBaHue
MOXET OBITh TaKXe YTHJIU3UPOBAHO B CTpaHe ero moTtpebie-
HUS WU B TPEeTbeil cTpaHe.

HeobxonumocTh mepepaboOTKU TOBApOB OrOBOPEHA 3aKOHO-
NaTeJbCTBOM MHOTUX CTpaH. DTH 3aKOHOIATEJbCTBA pa3iny-
HBI IJIs1 OTAEJIBbHBIX CTPAaH M, KaK MpaBUJI0, TOCTATOYHO YacCTO
usMeHsorcs. [loatomy pupmam, paboTaolIMM Ha BHEITHHMX
pBIHKAX, CIeayeT MPeayCMOTPEeTh BO3MOXHOCTU MepepaboTKu
TOBapoOB, MOTPeOIIeMbIX B OTAEIbHBIX CTpaHaX, OMpPEIcJIMB,
KTO OymeT 3TUM 3aHUMATbCSA. YTUJIM3ALWIO MPOAYKIIMH, HeE
COOTBETCTBYIOIIE YCTAHOBICHHBIM TpeOOBAaHUSAM, a TaKxXe
yXe MOTpeOJIeHHOW MPOAYKIUU CJIeAyeT MNPOBOAUTH, KakK
TOJILKO 3TO TIpeCTaBasIeTCs Lieiecoobpa3HbiM. TaKoit mMoaxom mo-
BBICUT KOHKYPEHTOCITOCOOHOCTh (hMPpMBI HAa BHEIITHUX PBIHKAX.

6.8.6. IIpouue ycayru

ITo cymecTBY, B KaXI0W U3 CTpaH CIOXUIOCH OMpeaesieH-
HOe MHeHUe 00 YPOBHE CepBHCa B OTIEAbHBIX OTpacisax. Tako-
ro uiu Gojee BHICOKOTO YPOBHSI cepBUCa CIeAyeT MPUIEPKM-
BaThCA U 3apy0eXXHOU hupMe, BRIXOASIIEH Ha pHIHOK JaHHOU
cTtpaHbl. [loaToMy Kaxmaoil c¢bupMe Hapsay ¢ BO3MOXHBIMH
CEepBUCHBIMHU YCJIyraMu, pacCMOTPEHHBIMU BBIIIE, CIEAyeT
BBISICHUTH 11€JIeCO00Pa3HOCTh OKa3aHU S TOMOJHUTEIbHBIX yC-
nyr. TakuM#u ycliyraMu MOTYT ObITb, HallpuMep, Mpojaxa To
Bapa B pacCpodYKy, MpeaocTaBleHUe KpeauTa, JU3UHT.

Ha60p 1 00bEM MNOMOJHUTEIbHBIX yciayr, €CTCCTBEHHO, 4B
JAI0TCA pa3JIMUYHBIMU OJId OTACIBbHBIX CTpaH W 3aBUCAT IMPEXK-
J€ BCEIro OoT BUJa TOBapa W IMOBECACHUA HOTpC6I/IT8J’I€I71 Ha 1ecJjie
BOM DPBIHKE. CyIJ_[CCTBCHHOE BIWAHUEC Ha Ha60p JOIIOJTHUTEIb
HBIX YyCJIYT OKa3blBa€T U 3aMHTECPECOBAHHOCTb (bl/IpMI)I B KOHK
PETHOM BHCIIHEM PLIHKCE.

6.8.7. CepBHMCHBIC YCIYTH U MMO3ULIMOHUPOBAHUE
ToBapa

ypOBeHb CEPBUCHOTIO 06CJ'[y)KI/IBaHI/I$I YaCTO HCIIOJb3YETCA
B Ka4eCTBE OJHOM U3 XapakKTEpUCTUK MO3ULIUOHUPOBaAHUA TO
Bapa Ha BHCIIHUX PBbIHKaXx. DTO OTHOCHUTCHI KaK K l'[OTpC6I/I
TEIbCKMUM TOBapaM, TaK MW ToBapaM IIPOU3BOACTBCHHOTIO IIa
SHAYCHUA NJJIUTCIbHOIO ITOJb30BaHUAI.
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6.9. BCEOBUIEE YITPABJIEHUE
KAYECTBOM TOBAPA

ITo Mepe TOro Kak Ka4yeCcTBO TOBapa CTAHOBUTCS ONpPEaeIsTIo-
muM (GakTopoM B oOecTieYeHUHM KOHKYPEHTHBIX MPEeUMYIIeCTB
(GupMBI Ha BHEIITHUX PBIHKAX, EPBOCTENEHHOE 3HAUeHUE UMEET
MocTpoeHue 3P GHEeKTUBHOM CUCTEMBI YIIPaBIECHUS KaueCTBOM.

6.9.1. CoBpeMeHHBIE MMOIXOAbI K YITPAaBJIEHUIO
Ka4eCTBOM

CoBpeMeHHbIE MOAXOAbl K YIIPaBJIeHUIO Ka4eCTBOM Haubo-
Jjiee TIOJIHO OTpaXeHbl B paboTaXx aMepUKaAHCKOro Y4YeHOTO
Yunsamca DaBapaca Jlemunra. Ero ¢ounocodus ocHoBaHa Ha
BCceoOBbeMITIONEel KOHIIETIIIUY Ka4yeCTBA U MOHUMAaHUS MPUPO-
OBl €r0 U3MEHUYUBOCTH, OOYCIOBJICHHOW MOCTOSSHHO MEHSIO-
IUMHUCS 3aTIpOCaMU MOTpeOuTeIei.

6.9.1.1. Teopusi eceobmeco kawecmea Y. Jlemunea

B ocHoBy Teopuu Bceobluero kayectsa Y. JleMMHIoM moJjo-
XKEHBI 14 IPUHIIUIIOB:

* MOCTOSHCTBO ILleJd, IpealoJarampilee MOCTOSIHHbBIE, He-
IpepbIBHEIE yIYYIIeHUs KadecTBa MPONYKIHMHU, YCIYr, Aes-
TEJIBHOCTU (PUPMHEIL;

* HoBast ¢punocodus, CyIIHOCTh KOTOPOM COCTOUT B BOC-
MNPUATUA HEOOXOMMMOCTH 3HAYUTEIbHBIX PyHIaAaMEHTaIbHBIX
W3MeHEeHN Ha dupMe U mpenroiarapiias JUIepCTBO MEHE -
KEPOB B OCYIIECTBICHUHN IIepEeMeH;

* MCKJIIOYEHHUE 3aBUCHUMOCTH OT MAacCOBOTO KOHTPOJSI KakK

roba JOCTUXEHUS KayeCTBa NIyTeM <«BCTpPaMBaHUI» Kade-

* ¢|BOpOoYKLUIO;

* OTKa3 OT NPaKTUKM 3aKYIOK IO JelIeBOM IIeHe, YTO O3Ha-

* ¢+ I UCKIIIOUEHHME U3 YU CJIa MOCTABIIUKOB OJHOTO U TOTO XKE
- e e, es oK TEX, KTO HE CMOT 00ECIIEYUTh COOTBETCTBYIOIIUIA
S (HIIIIHb Ka4eCTBa CBOEI IMIPOMYKIINN;

¢ yIydlIeHHe KaXAOTro IIpolecca IIyTeM IIoucKa U pelle-
HUM UMEIOMUXCSI IpobieM;

* BBEICHME B MPAKTUKY AEATCIBHOCTH (GUPMBI 00sI3aTEIb-
HOIl MOATOTOBKM M IEPEHOATOTOBKM KaApOB KaK COCTaBHOU
9T'TH IIpollecca KauyecTBa;
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* yupeXJeHHWe JUIAepCTBa, MPEearnojaraliero MoCTpOeHUe
CUCTEeMBI YIIpaBJIeHUs TepcoHalloM, obeceynBallieit ero 60-
nee 3 heKTUBHYIO padoTy;

* yCTpaHeHHUE CTPaxoB MyTeM MOoOoIIpeHUs 3PGeKTUBHBIX
NBYCTOPOHHMX CBSI3ed M NOPYTUX CPEIACTB, MCKOPEHSIONIUX
pa3IM4YHbIE OMTACEHUS U BPaXIeOHOCTh BHYTPU GUPMBI B IIe-
X 6osee 3 HeKTUBHOM pabOTHI KaXI0ro U3 pabOTHUKOB;

* UCKJIOYeHHEe 6apbepoB MeX1y oTaedaMu. PaGOTHUKY nC-
CJIeIOBATEIbCKUX, TOPTOBBIX W MPOM3BOACTBEHHBIX OTIEJIOB
OOJIXKHBI TPYAUTHCS KaK OJHA KOMaHIa, MPeIBUIEeTh BO3ZHUK-
HOBEHUE MpoOJIeM MPU MPOU3BOICTBE U UCIOJb30BAHUU TIPO-
IYKTOB W YCIIYT;

* OTKa3 OT MYCTBIX MPU3BIBOB M JIO3YHTOB, KOTOPbIE TpeOy-
0T OT paGOTHUKOB 6e3nedeKTHON pabGoOTbl, HOBOTO YPOBHSI
MPOU3BOAUTENLHOCTHU TPYJA U AP., OMHAKO HUYETO HE TOBOPST
0 crmocobax MOCTUXEHUS XeJlaeMbIX Pe3yJbTaTOB;

* ycTpaHeHHWe MPOU3BOJBHO YCTAHOBJIEHHBIX HOPM U 3aja-
HHII, KOTOpbIE CYIIECTBYIOT B OTAEJbHBIX PabOYMX MHCTPYK-
LHUSIX U CTaHIapTax, SIBJASIOTCAI HEOOOCHOBAHHBIMM U TPEOYIOT
WX 3aMEHBI B IeJISIX HENPEPHIBHBIX YIYYIIEHU B Ka4yeCTBe U
MPOU3BOAUTEIbHOCTH;

* yCTpaHeHHUE MPENATCTBHUINA, JUIIAIOIIMX JIoAel Mmpodec-
CUOHAJbHOW TOPAOCTU. DTU NMPENATCTBUS ClIeAyeT YCTPAHUTh
KakK IS aAMUHHUCTpAIlMU M CHYXKAIIWX, TaK U JIJIST KaIpOBBIX
pa6ounx. Heo6xoanMo BBISIBUTH M YCTPAHUTh OGapbephbl, KOTO-
pbie YCIOXHSIOT TPYI PYKOBOAMTENEeH M paboymx, JTUIIas UX
BO3MOXHOCTH TOPAUTHCS CBOMMMU pe3yJbTaTaMM;

* TMOOLpEeHUEe CTPpeMJIeHUST K 00pa30BaHWIO U COBEPIICH
CTBOBaHMIO, TIpearojaralollee HaJlWdue COOTBETCTBYIOIIEH
MpoTrpaMMBbl 06pa3oBaHUS U MOIAEPXKKHN CAaMOCOBEPIIEHCTHS >
BaHWS IJ5 BceX paGOTHUKOB;

* JOCTYMHOCTb B OCYIIECTBJIEHUM U3MEHEHUI, MO3BOJISB'
MUX KaXIoMy paboTamlieMy IOCTUTaTbh MO3UTHBHBIX W3MT
HEeHU, PYKOBOACTBY GUPMBI KOOPAMHMPOBATH 3TU U3MEHT
HUS.

CohopmynupoBaHHEIe ITocTyaaTtel Y. JlemuHra ¢popmupymo!
OCHOBY 3¢ G eKTUBHON CUCTeMbl KadyecTBa. B cooTBeTcTBUU *
HMMH JIlo6ast paboTa MpeacTaBisieT cOO0M Mpoliecc, B Xoae 10>
TOPOTO JIIOAU TaHCGHOPMHUPYIOT MOJYUYEHHBIE OT MOCTaBIIUK<>U
ChIpbe M MaTepHalbl B NpeajaraeMym MOTPeOUTEI0 MPOIYB
nuo. B pesynbrare ocymniecTBIeHUS NPEeANPUHUMATEIbCKHUN
NesITeIbHOCTH TIPOLIECCHl CO3JAIOT CHCTEMY KOMIIOHEHTOM,
1eJb GYHKIMOHUPOBAHUS KOTOPOW - MPEB30UTH OXUIAHUK
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notpeodbuteneit. YtooOnl pea-
JIM30BaTh MocjeaHee, HEOO-
XOJUMO TIOCTOSIHHO COBEp-
LIEHCTBOBATb CUCTEMY B 1Ie-
gom. [lpu 3TOM MeHemxKe-
pbl  JOJIXHBI TMOHUMATh
MpUPOY Bapualluil U JOTU-
YeCKUU pe3yabTaT CHUCTE-
Mbl - yIpaBJeHUE Mpolec-
caMu, a He JoabMu. B cBs-
w ¢ 3TuM Y. JIeMuHr mnpena-
noxull cucteMublii [IOOXOH  Puc. 6.7. «uxit JlemuHra»

K yINpaBJeHUIO KayeCTBOM,

KOTOpBI U3BecTeH KakK «uukia Jemunra» unu PDCA (puc. 6.7).

B cooTBeTCTBUM C pUC. 6.7 OCHOBHBIMU 3JIEMEHTAMHU LIUKJIa
yIpaBJeHUS SIBJSIOTCS:

P — paspaboTka TmaHa WJIM cTaHIapTa JJisl JOCTUXEHUS
MOCTaBJEHHBIX 1ieell (onpeneieHue LeJieil U IPUHITUE pelie-
HUS O HEOOXOIUMBbIX MepeMeHax);

D - peanuzauus niaHa Uau BHIMOJHEHUE cTaHAapTa (OCy-
LIECTBJICHUE TIEPEMEH);

C - u3MeHeHUe U aHaJIM3 Pe3yJbTaToB (IIPOBEPKaA);

A - mpoBeneHUe HEOOXOAUMBIX pedopM, eciiu pe3yabTaThbl
HE OTBEeYaloT MepBOHAYaIbHO 3aMJaHUPOBAHHBIM, WJU CTaH-
(mpTus3anus AelCTBUN B cilydyae ycriexa.

®dunocodus meHenxkMmeHTa Y. JleMuHra ocHoBaHa Ha Bce-
JI'bemnonieil KOHUENMIIUM Ka4yeCTBAa U MOHUMAHUU MPUPOIBI
bpiIMeHuYUBOCTU. Ero moaxon, Kak U COBpeMEHHBbIE B3TJISIAbl Ha
dobnemy ynpaBlieHUsI Ka4ueCTBOM, KOHILIEHTPUPYETCS Ha TMO-

pcourtene.

Action {A) Plan (P}
{Oencreune) {Mnan)
1

Check {C) Do (D)
{Nposepka) {Aeno)
3 2

<1.Y,1.2. Cnupaav [uc. Jncypana

Hapsny ¢ Y. JleMUHTOM CYyILIeCTBEHHBIN BKJald B JajlbHEl-
ney' pa3BUTHUE TEOPUM M TMPAKTUKU YIpaBJIeHUs KauyeCTBOM
TaKXe U APYrol amepukKaHCKuUM ydyeHblt Jx. JkypaH.
LLHiM U3 mepBBIX cHOpMYJIUpPOBaAT KOMITJTEKCHBIU MOAXON
CIIEYEeHUIO0 TPeOyeMOoro ypoBHSI KayecTBa MPOAYKIUU Ha
npustuu, HaszBaB ero Company-Wide-Quality Control
MJIEeKCHOE yIpaBJieHUEe KaYeCTBOM B paMKax KOMMaHUMU),

KO B oTauuyue oT Y.D. JleMuHTa, KOTOPBI MPEaATOXUI

i PDCA (mnanupyit, penaii, mpoBepsail, OeHCTBYil),

lit.. JIxxypaH cdopmyaupoBaid TakK Ha3blBaeMyl TpuUady Ka-
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YyecTBa - MJIAHUPYU, KOHTpoaupyu, ynydmai. JAx. Jxypan
cYuTall, 4YTO yMpaBJieHUE Ka4eCTBOM BKJIOYAET TPU OPUEHTU-
POBAaHHBIX Ha KAYECTBO MpOIecca:

* MJaHUPOBAHWE KAauyecTBa;

* KOHTPOJIb KAaYECTBA;

* yJIy4ylleHUEe KadecTBa.

I1o mHeHnuw Jx. JIxXypaHa, yKa3aHHbI€ NpOLeCChl obecne-
YUBAIOT HeNpepbiBHOE (OpMUPOBAHUE U yJyUlIeHHE KadyecT-
Ba mMpoaykuuu. B cooTBeTcTBUM C yKa3aHHBIM MOAXOIOM OH
MOCTPOUJT MOJEJIb CUCTEMBl KauyecTBa (pUPMBbI, MOJTYYUBIIYIO
Ha3BaHUe «cnupanu xXypaHa».

Mopnens cucteMmsl KauectBa Jx. JIXypaHa oXBaThIBaeT BCE
3Tanbl METJM KayecTBa M TMpenycMaTpUBAeT HENPEPBIBHOE
yJydllleHMEe KadyecTBa MPONYKIIUU HaA KaXJOM IMOCIEAYIOIeM
BUTKE CIUpAIU.

6.9.1.3. Ipeyeoavnux  b. Jlucoiinepa

CymHocTh Bceobmiero ymnpaBieHust KadectBoMm (TQM)
MOXHO HarJsgaHO NPOWJIIOCTPUPOBATH, UCIIOJb3YS AJIS 3TOTO
TPeyroJbHUK aMepHUKaHCcKoTo yueHoro b. JIxxoiiHepa (puc. 6.8).

TpeyroasHuk b. [xoliHepa omnpeneasieT TPpU OCHOBHBIX
mocTyjaTa, MOJOXeHHBIX B ocHOBY TQM. Bo-mepBrix, ¢pupmn
JOJI)KHA OBITh OJEpPXMMa KaueCTBOM, T.€. €€ MEePBOCTEIIEHHON
U NOJTOCPOYHOM LEJIbIO NESITEJIbHOCTU SBJISETCS NJOCTUXEHUE
BBICOKOTO YpOBHS KadecTBa IIpoayKuuu. Bo-BTophIX, Tpebye-
MbIA YPOBEHb KayecTBa JOCTUTaeTcd Ojaromaps peaiu3aluu
Hay4YHOTrO MOAXO0Ja, IO3BOJISIONIEro IIPMHHMAaTh OOOCHOBaH-
Hble yIpaBJieHUYeCKMEe peluecHus. WM, B-TpeTbUX, KOJJIEKTUIL
GUPMBI TOJXEH NPEeACcTaBIATh COO0M eIMHYI0O KOMaHIYy, Kax
IIbIY YJI€H KOTOPOU OCO3HAET CBOM JTMYHBIN BKJIAJ B JTOCTUXEHUU
Kad4eCTBEHHEIX pe3yJIbTAaTOB NEeATEIbHOCTU (GUPMEI B LICJIOM.

OnepXMMOoCTb Ka4eCTBOM

Hay4Hbin nopxog, ™ " Bce - ogHa KomaHga
Puc. 6.8. Tpeyronbuuk b. JIxkoiiHepa
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6.9.1.4. Cywnocmo  6ceobuezo ynpaeaenus
Kauecmeom (1IOM)

B coBpeMeHHOU MpaKTUKE NEeSITeJIbHOCTU MHOTUX QUPM Cy-
LIECTBYIOT pa3JIMYHbIE MOIXOIbl K OIpENeIeHUI0 BCEeOoOIlero
ynpaBJieHUs KayecTBOM. He ocTaHaBauBasich moapoOHO Ha Ta-
KUX TOAXO0JaX W He MOJeMU3UPYys C UX aBTOpaMU, OTMETUM,
YTO Takoe YyIpaBJeHWE MMEeT MECTO TOTaa, Korjla pyKOBOJ-
cTBO (UpPMBI HampaBisIeT BCE CBOM YyCUJIUS U YCUJIUS BCEX
YJICHOB KOJIIEKTHUBA Ha JOCTUXEHHWE B JNOJTOCPOYHON Mepc-
MeKTUBE HauboJiee MOJHOTO YIOBJIETBOPEHUs MOTpeOHOCTEM
noTpeduTesicii TOBApOB C yUYeTOM UHTEepecOB GUPMBI U 001IeCT-
Ba B 11eJ1oM. BceoOblee ynpaBieHUe KaueCTBOM BKJIHOYAET KakK
yIpaBJieHHEe Ka4ueCTBOM M obecrieyeHue KauyecTBa, TaK U MOJIU-
TUKY B 00J1aCTU KayecTBa, MJaHUPOBAHUE U YJydllleHUE Kaye-
cTBa. B OCHOBY KOHILIENMIIMU BCEOOINEro ynpaBieHUs KavyecT-
noM TQM (Total quality management) HOJOXEHBI CIEIYyIO-
1IMe OCHOBHbBIE MOCTYJIATHI:

* MEPBOOCHOBOI KayecTBa SIBJSIETCS YeJIOBEK, paccCMaTpu-
HaeMblii KaK JUYHOCTb, OT TapMOHMYECKOTO Pa3BUTUS U
(elicTBUI KOTOPOW 3aBUCHUT Ojaromnojyuyue ¢pupMbl;

* ycrnexa nobuBawTCs T¢ GUPMbI, PYHKIIMOHUPOBAHUE KO-
TOPbIX OCHOBBIBAETCS Ha AESITEIbHOCTH OTAEJIbHBIX KOMaHI;

* OT 3aMHTEPECOBAHHOCTU KaXJOTO UeJOBEKa B pe3ysibTa-
TaXx ero AesATeJbHOCTU M BCEro KOJJIEKTUBA 3aBUCUT OOIIMIA
ycnex;

MexayHapoaHble ctaHgapTsl MCO cepum 9000:2000

Bceobuee ynpaBneHue kayectsom (TQM)

\ OGecneueHvie kayecTsa

\ KoHTponb kayectsa

\" TllpoBepka kayecTtsa

Tuf. 6.9. OcHOBHBIC 3Tanbl Pa3BUTUSI TEOPUM YIPABICHUS KaueCTBOM
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* ympaBJieHME KaueCTBOM OXBaThIBaeT Bce 0OJlacTU Jesi-
TEJIbHOCTU DUPMBI;

* 151 obecrnevyeHUs BBICOKOTO KayecTBa cjleayeT He ycTpa-
HSTb OTAEbHbIC NeMEKThl, a UCKIIOUYUTh MTPUYUHBI, UX MTOPO-
NUBIIKE.

K TQM ¢upmbl NpulllJu B pe3ysibTaTe MOCTYIaTEeJbHOTO
pa3BUTUSI TEOPUU U MPaKTUKU ynpaBieHUs] KauecTBoM. Ha
KaXJIoM TOCJenylolleM 3Tare NOosBASJIUCh BCEe HOBBIE pa3pa-
00TKU, pa3BUBAIOLIME paHee CYIIECTBOBaBIIME KOHUEMIUU
ynpaBjeHHUs KadyecTBOM. CXeMaTUUYHO 3TO MOKa3aHO Ha puC.
6.9, Ha KOTOPOM BBIJICJICHBl TAKKE OCHOBHBIC OTAIbl PA3BUTUS
CUCTEMBbl YIIPaBJIEHUS Ka4YeCTBOM, KakK:

* MpoBepkKa KauyecTBa;

* KOHTPOJb Ka4yecTBa;

+ obecrneyeHue KavyecTBa;

* BceoOllee ynpaBJieHUEe KAaYeCTBOM.

OcHoBHble ToysioxeHuss TQM Hauau cBoe OTpaxeHUe B
cranpaptax MCO cepuu 9000 B pepakuuu 2000 r.

6.9.2. CylHOCTb CTaHIapTU3ALUU

C pa3BUTUEM UYeJOBEYECKOro oblIecTBa JIIOAU CTPEMUIUCH
oTOupaTth HauboJiee yJAayHble pe3yJbTaThl CBOETO Tpylda C:
1IeJIbI0O UX BO3MOXHOTO MOBTOPEHMSI. DTO MOCTOSIHHO TMPUBO-
IUJI0 K HEOOXOMUMMOCTU MCIOJIb30BaHUS €IUHBIX HOPM, Mpa-
BUJI U XapaKTEPUCTUK MO OTHOUIEHUIO K OTAEJIbHBIM TOBapaM,
npoieccam, yciayraMm. JesiTelbHOCTh, HalpaBJieHHas Ha pai
paboTKy U ycTaHOBJIeHUE TpeOOBaHUII, HOPM, MTpaBuUJ, XapakK
TEPUCTUK, 00ECMeYnBaOIIMX ONTUMAJbHYIO CTENEHb yIop s
NOYEHUSI B OMpeJeeHHOM 00JacTU MOCPEACTBOM YCTaHOBIIIO
HUS TOJIOXKEHUH IJisl BCeoOIIero ¥ MHOTOKPATHOTO UCTonp”™*
BaHUS B OTHOWIEHUU PEabHO CYIIECTBYIOIIUX WU MOTEHIII
aJbHBIX BUIOB M pPE3yJbTAaTOB Tpylna, MOJydyuJja Ha3zBaHUE
cmandapmusayuy. YKazaHHble TpeOOBaHUSI, HOPMBI, IpaHI
Jla U XapaKTepUCTUKU OTOBApUBAIOTCS B HEKOTOPOM HOpMa
TUBHOM gokKymeHTe (H), KOTOpbIil sIBASIETCS HEMOCPEACTBEH
HBIM pe3yJbTaTOM CcTaHmapTu3auuu. HopMaTUBHBIN JOKY
MEHT - 3TO JOKYMEHT, YCTaHaBJUMBAIOUIUI MpaBuia, oblIMe
MPUHUMUIB WJIK XapaKTEePUCTUKU, Kacalolluecs pa3inudHbIY
BUJIOB JIESITEIBHOCTU UM MX pe3yiabTaToB. HopMaTuBHBIN K>
KYMEHT OXBaThIBaeT pa3JIMUHbIC MOHSATHUS, B TOM uucie u T.I
KOe MOHSITUuE, KakK CTaHAapT.
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6.9.3. Mexnynapoansle ctanaaptel MCO cepuu 9000

ITepBbie TATHL MeXAyHaponHbix cTaHgaptoB MCO cepun
9000 (MCO 9000, UCO 9001, UCO 9002, UCO 9003, UCO
9004) ObIIM MOATOTOBIEHH M NMPUHITH B 1987 r. OmHOBpe-
MEHHO TaKXe OB cCO3aH CoBapbh TEPMUHOB M UX OIpenee-
Huit (MCO 8402). HemocpencTBeHHOI pa3paboTKOM cTaHIap-
TOB 3aHUMaJICS CTelMalbHO CO3MaHHBIN B cocTaBe MeXIyHa-
pomHoit opraHu3auuu mo ctangmaprudauuu (MCO) TexHuue-
ckuit komuret (TK) 176 «YnpaBiieHue KauecTBOM U obecreue-
HUue KavecTBa». OCHOBHOW 3amayedl 3TOTO KOMHUTeTa ObITa
CTaHAapTHU3allMsd W TapMOHM3alMs OCHOBOMOJArarmoIlInx
MPUHIIUIIOB MPH CO3MaHUU U (GYHKIMOHUPOBAHUU CUCTEM
yIpaBlieHUsT KadyecTBoM. B cBoeit pabote TK y4uTHIBad OMBIT
CTaHIapTU3allMM U TMTPUMEHEHUsI CHUCTeM obecledyeHUsT Kaue-
CTBa Ha HAIlMOHAJIbHOM YPOBHE.

MexnyHaponHass OpraHW3allusi MO CTaHOAPTU3ALUU IO
MO3MOXHOCTH y4ia UX B HOBOM pegakuuu ctaHmaptoB MCO
cepun 9000, ony6sumkoBaHHbIX B 2000 r. ITo cpaBHeHUIO C
MpexXHell Bepcueil cTaHIapTOB B HOBYIO BEPCHI0O BHECEH pPSIJ
U3MEHEHW, KOTOPbIe JOJKHBI MO3BOJIUTh (pupMaM obecre-
YUTh GOJice BHICOKUI YypOBEHb KadyecTBa Giaromaps pa3BUTHUIO

VIIECTBYIOIINX CUCTEM KadyecTBa. MMeHHO Iesibio pa3paboT-
n HOBBIX Bepcuit crangaptoB MCO cepuu 9000:2000 u 6®110
U3IaHue PYKOBOISIIIMX MaTepuajaoB, IMO3BOJSIOMUX (Gup-
[uM Bcex BUOOB AEATENbHOCTU CO3MaTh U 00eCHedynuTh d3hdeK-
WBHOEe PYHKIIMOHUPOBAHKWE CUCTEM KavyeCcTBa.

i1.9.3.1 Cmandapmuszayus  cucmem  ynpasnieHus
Kauecmeom

Buenpenue HoBo#t Bepcum ctaHmaptoB MCO cepuum 9000
denmonaraeT MOCTOSTHHOE YJyYIIeHWEe KadyecTBa B IesAX 00-
HH? TIOJIHOTO YIOBJIETBOPEHUS MOTpeOHOCTEe! KaK MoTpeduTe-
uitt, Tak ¥ APYTUX 3aUHTEPECOBAHHBIX CTOPOH. DTO MacT yBe-
* ¢ *HHOCTb KaK caMoil (pupMe, TaK U MOTPEeOUTENSAM, UTO MPO-
MHOIMMasT MPOAYKIIMS OTBeYaeT HEOOXOIMMBIM TpeOOBaHU-
iM. OueBMIHO, YTO MOCJeaHee OyAeT UMETh MECTO, €CJIU CUC-
OMIT KauecTBa pa3paboTaHa, BHeApeHa M GYHKUUOHHMPYET B
MOTBETCTBUU C JTaHHBIMU CTaHIapTaMH.
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6.9.3.2. Tapmonuzauus cmandapmoeé

C nmogBiaenueM crangzaptoB MCO cepun 9000 Ob11a co3gaHa
envHas HopMaTuUBHas 6a3a ceptudukanuu. Ha ocHoBe 3TOM
6a3bl B MOCJEAYIONIME TOABI OBLIO 06eCIedYeHo IMUPOKOe MpHr-
MeHEeHHWEe MaHHBIX CTAHIAPTOB OTACAbHBIMU DUPMaMU U Cep-
TUGUKALIMA CUCTEM KayecTBa Ha COOTBETCTBUS MM. B 1999 r.,
T.e. B MOCJEIHEM TOAY HEWCTBUS MEXAYHApOIHBIX CTaHIap-
toB UCO cepuu 9000 Bepcum 1994 r., 6b10 BeImaHo 343 643
cepTudUKaTa Ha COOTBETCTBME YKa3aHHBIM CTaHIapTaM.
A 9UCJIO CTpaH, UMEIOIINX CUCTEMbl KauyecTBa, CEPTUDUIIMPO-
BaHHBbIE Ha COOTBETCTBME MEXAYHapomHBIM cTaHgaptom MCO
cepuu 9000, nocturno 150. B pesynbraTe 3TU CTaHAAPTH CTa-
1 Haubosee MONMyasipHbBIMU. OHM MMEIOT CaMBbIii BBICOKUIA
peiitunr. Ha 6a3e cranmaptoB MCO cepuu 9000 chopmupo-
BaJICSI COBPEMEHHBI TMOAXOM K CO3JMaHMIO CUCTEM KadecTBa.
OHM afganTHUPOBAaHBI K Pa3JIMYHBIM OTpacjsiM U chepaM aes-
TEJbHOCTH.

Pa3BuTue MeXAyHapOIHOTO COTPYIHUYECTBA W TOPTOBIU
00YyCIOBUJIIO HEOOXOAMMOCTh COTJIacOBaHWS CTaHAAapTOB,
NEeWCTBYIOIIUX B OTHEJBbHBIX TOCYIapCTBaXx C MEXIYHapOIHO
MPU3HAHHBIMU CTaHmapTaMu. Takas rapMoHU3alus HeOOXO0-
OVMa MpeXae BCero Ha MPOAYKIIUIO U BUIBI NeSITeIbHOCTH, 1O
KOTOPBIM OCYIIECTBISIOTCS 3KCMOPT M uMIopT. OHa 1eieco-
oOpa3Ha M MO TeM BHUIaM MPOAYKIIMU U YCIyraM, IO KOTOPBIM
B TaHHOE BpeMs 3KCTOPTHBIE U UMIIOPTHBIE OTepalluy He OCy-
IMECTBISIOTCS, OMHAKO OHU BO3MOXHBI B OyIyIIeM.

OcymiecTBasIsi TapMOHM3AIlMI0 CTAHIAPTOB, CIEAYyeT Y4M-
THIBaTh, YTO B OTHEJBbHBIX CTpaHaX TpeOOBaHUS HAIlMOHAJb-
HBIX CTaHIApTOB OoJiee KeCTKUE, YeM TpeOOBaHMs, MPEIAbSIB-
JNisseMble K IPONYKIIMU W yCIAyraM, OTOBOPEHHBIE B MeXIyHa-
POJHBIX WJIW peTMOHANbHBIX cTaHmapTax. [losToMy, ocyiecT-
BJSISI TapMOHU3allMI0 HAallMOHAJNbHBIX CTAaHIApPTOB, a TaKXe
CTAHIApPTOB OTAEJIBbHBIX (GUPM, CclenyeT YYUTHIBAaTh TpeOoBa-
HUSA HaIUOHAJIbHBIX CTAaHOAPTOB BEIYIIMX 3apyOeXXHBIX
CcTpaH, TpeOOBaHUA CTAHIAPTOB UX GUPM, HAYYHO-TEXHHYE-
CKHUX U TTpodecCuoHaIbHBIX 00beIUHEHU.

6.9.4. BeHUMapKHUHT

B ToMm ciydae, Korma MoJOXEHHUs co3gaBaeMbIX Ha QUPM»
CTAHIAapPTOB YCTAaHABIUBAIOTCA M IMOCTOSTHHO COBEPIICHCTHY
IOTCS Ha OCHOBE M3yYeHHS omnbiTa 3P PEeKTUBHOU OeATEeIbIN"

288



TH KaK BeAyIIMX KOMIAHUN OoTpaciu, K KOTOpPOW MpuHaaie-
XUT ¢upMa, TaK M OMbITA YCMEITHOTO (YHKIMOHUPOBAHUS
OopraHM3alMii Ipyrux orpacieil BO BCEMUPHOM Maciutabe, TO
TOr/a TOBOPST, YTO UpMa peanu3yeT GeHUYMApKUHT.

6.9.4.1. Cmanoeaenue Oenumapkunea

CuurtaeTrcs, YTO BIepBbie OEHUMApKUHT ObLI peajin30BaH
dupmoii Xerox B 80-¢ Ir. ImpOUIJIOro CTOjJeTusi. B 3Tu TOmEI
dupma Xerox CyliecTBEHHO yTpaTuja CBOW IMO3UIIMU HAa MU-
POBOM pBIHKE KOMUPOBAJbHOW TEXHUKHU U CTajla aKTUBHO UC-
KaTh MPUYUHBI TaKOTO mojoxeHusi. OHa u3yuyuaa U mMpoaHa-
JIU3UpoOBaja OMNBIT NPEANPUHUMATENbCKOU NESATEJIbHOCTHU
KOMIaHUN JUAEPOB CBOeil oTpaciu U OnbT 3h(GEeKTUBHO
byHkunoHupyomux Gupm apyrux orpacieit. Ha ocHoBe 3TO-
ro OBIIM CcHelaHbl COOTBETCTBYIOIIME BBIBOABI U MpEIOXe-
HUSI, peanu3alusi KOTOPbIX Mo3Boiuia pupme Xerox yMeHb-
IMUTh U3JEePXKHU MpousBoacTBa Ha 50 % , a BpeMsi pa3paboTKu
HOBBIX MOJeJIeii KOMUPOBAJIbHBIX almapaToB COKPaTUIOCH
moutu Ha 70 % .

Hapsany ¢ dupmoit Xerox MUPOKO HUCMOAB3YIOT OEHUMap-
KUHT U Takue komnaHuu, kak Kodak, Motorola, IBM u apy-
rue MUupoKo u3BecTHbie GpupMbl. Mcmonb3ys 6eHUMapKHUHT,
GupMBl MOCTOSIHHO CPaBHUBAIOT Pe3yJbTAaThl CBOCH OEATEb-
HOCTM C aHaJOTUYHBIMU pe3yJibTaTaMU NeSITEJIbHOCTU BEIy-
mux GUpM MUpa U HAa 3TOH OCHOBE JAIOT CBOIO OLEHKY M pas-
pabaThiBalOT M peEaJU3yIOT pa3JUYHbie MEPOINPUSATHUS, Ha-
npaBjJieHHble Ha obecrnedyeHue UX OoJice 3(pHeKTUBHON TIpen-
MPUHUMATEIbCKON NeATEIbHOCTHU.

6.9.4.2. Obwasn cxema peaausauuu Oenumaprunea

3a mpoulenuine ToAbl HAKOIIJIeH 3HAYUTEIbHBIN OMBIT B pe-
lauyum OeHUYMapKMHra M BbipaboTaHa oOlIasi cxema €ero
JecTBIeHUsI. B cooTBeTCcTBMM ¢ TaKoil CXeMOW peaam3a-
OeHUMapKUHra IpeacTaBlisieT co00ii HeNpepbIBHBINM IIPO-
Mn.*<, BKJIIOYAIONINI TaK1e OCHOBHBIE 3Talbl, KaK:
* oIIpedelicHUE 00JIaCTU NMPUTOXEHUS OeHUYMapKUHTA;
* YCTAHOBJIEHHE OCHOBHBIX (haKTOPOB, IOIJIEXKAIIUX aHaIU3y;
* BBISIBIICHUE JTUAUPYIOIMIMX OpraHU3alluii OTPACIU M MHpel-
NPUATHIA APYTUX cdep OesATeIbHOCTH B MUPOBOM MacluTabe,
MMEIOIIMX IIpUBJIeKaTeIbHbIe O PUPMBI pe3yJbTaThl;
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* cOop m oHeHKa MHGPOPMAUUM MO UHTEPECYIOIUM QUPMY
dakTOpam;

* CpaBHEHHUE PEe3yJbTAaTOB AESITEJIbHOCTU GUPMBI C aHANO-
THMYHBIMU pe3yJbTaTaMUu JUAECPOB HAa MUPOBOM PBIHKE;

* pa3paboTKa COOTBETCTBYIOWIMUX CTAHAAPTOB IJSI (GUpPMBI
1 BbIpabOTKa MEXaHU3MOB UX OCYIIECTBJIEHUS HAa MPakKTHUKE;

* MOHUTOPUHT peaju3yeMbIX MEPOMPUITUNA U MPUHITHUE
HEOOXOMUMBIX PEeTyJUPYIOIIUX BO3ACUCTBUIA.

OcyuiecTBasAsI yKa3aHHbBIe 3Talbl, CJAeAYyeT MOCTOSHHO BbI-
SIBJASITH YCIEXU JUAUPYIOIIUX NPEANPUATUN U agalTUPOBATh
UX K YCIOBUSAM GUPMBI, 100UBasich 0ojJee BHICOKUX pe3yabTa-
TOB CBOCH NeATENIbHOCTH.

3AZIAHWS V19 CAMOCTOSITESIbHOW PAGOTbI

KoHTponbHble BONpoOCHI

1.B uem cnenu¢uKka TOBAapHOW MOJUTUKHU HAa BHEUIHUX PhIHKaX?

. Kaxkoii ToBap siBIsieTCS 9KCIOPTHBIM?

. Kakue xapakTepucTUKU MPUCYLIX SKCTOPTHOMY ToBapy?

. Kak MoxXHO oxapakTepu3oBaTh KaueCTBO ToBapa?

. Kak omnpenensieTcsi KOHKypeHTOCITOCOOHOCTh Ha BHEIIHUX PbIH-

Kax?

. B uem cymHoOCTh cTaHgapTU3alluu ToBapa?

.Kakue cyniecTByioT BO3MOXHOCTM CTaHAapTU3allMM ToBapa Ha

BHEUIHUX pPbIHKaX?

8. [Touemy He0OX0AMMO MPOBOAUTH aJalTallMI0O TOBapa Ha BHEIIHUX
pbIHKaXx?

9. B kakux ciayyasx agamnTalnusi ToBapa sIBisieTcs o0s3aTenbHOM?

10.0 xakoli HOBU3HE TOBapa OOBIYHO MAET PeYb B MEXIYHApOAHOM
MapKeTUHTe?

11. Kax MOHCHO OXapaKTepHM30BaThb IOIXOI €BPOIMEHCKUX (PUPM K
pa3paboTKe HOBOTO ToBapa?

12.B yueM 0c0OOEHHOCTHU MOAXO0AA SMOHCKUX (UPM K pa3paboOTKe HOBO-
ro rosapa?

13.KakoBbl OCHOBHBIE IPUYUHBI HEeyJday HOBBIX TOBApPOB HAa BHEIIHUX
pbIHKaXx?

14. KakoBbl OCHOBHBIE (haKTOPHI ycIiexa HOBOTO TOBapa Ha BHEIIHUX
pbIHKax?

15. Kakue cymecTBYIOT MOAXOABl K IMO3MIMOHMPOBAHMUIO TOBapa H»
BHEIIHUX PbIHKaXx?

16. KakoBbl ycia0BUsl 000CHOBAHHOTO MO3MLIMOHUPOBAHMWS TOBapa HU
BHEUIHUX pbIHKaXx?
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17. Kakue ocHOBHBIE (haKTOpHl ONpeneassioT ¢GopMUPOBaHME TOBap-
HOTO aCCOPTUMEHTa Ha BHEIIHUX PbIHKaXx?

18.Kakue uMewTCsI OCOOEHHOCTU XU3HEHHOTrO IMKJIa ToBapa Ha
BHEIIHUX PBIHKax?

19.Kakx MOXHO oxapakTepu3oBaTh II00aNbHBIN XU3HEHHBIN UK
TOoBapa MPU CUHXPOHHOM BBIXOJ€ Ha BHEIIHHE PBIHKU?

20.Kak MOXHO OmNpeneSuTh ri00albHbli XU3HEHHBIH LIMKJ TOBapa
MpY MOCJIeA0BATEIbHOM BbIXOJ€ Ha BHEIUIHUE PBIHKU?

21.Kakue UMeTCcsI BO3SMOXHOCTHU UCIOJb30BAHUS KOHILEMIIUU TJI0-
6aJbHOTrO XM3HEHHOTO IMKJa ToBapa?

22.Kak ucrmonb3yeTcss KOHIENIUS TJI00aJbHOTO XXMU3HEHHOTO IUKJIa
TOoBapa SIMOHCKUMU pupMaMu?

23.KakoBBl OCHOBHBIC (PYHKIMK YITAKOBKM Ha BHEIIHUX PHIHKaXx?

24. Kakue paKTOpHI 0Ka3bIBAIOT HEMOCPEACTBEHHOE BIMSHME Ha yIa-
KOBKY TOBapOB Ha BHEUIHUX PbIHKaX?

25.KakoBbl poJib U Ha3HaYeHUEe MAapKUPOBKM TOBAPOB Ha BHELIHUX
pBIHKAX?

26.KakoBbl OCHOBHbIC TpeOOBaHUsI K MAPKUPOBKE TOBAPOB B CTpaHax
EC?

27.TlouemMy HeoOXonuMa U KaKOBO Ha3HaYeHUE SKOJIOTUUYECKOU Map-
KHPOBKU?

28.TToueMy HeOoOXOAMM M KaKOe OCHOBHOE Ha3HauyeHWe HITPUXOBOTO
xoxa?

29.B yem cymHOCTh GpeHaUHTA?

30. Kakre OCHOBHBIE pelieHUsI 00 MCIOJb30BAHUM TOBAPHBIX 3HAKOB
Ha BHEMIHUX PIHKAX OOBIYHO MPUHUMAKOTCS?

.'"M.Kak obGecrmeuuBaeTcsi MpaBoBasi OXpaHa TOBapHOro 3HakKa Ha
BHEIIHUX PBIHKaAX?

32. [louemy MHorue (GpUPMBI YIOEISIOT 0c000e BHUMaHHUE CO3TAaHUIO
GUPMEHHOTO CTUISA?

83. Kakue yciyru oOBIYHO IpeayCcMaTpUBAIOTCSI CEPBUCHBIM OOCIy-
XKMBaHUEM Ha BHEIIHUX PbIHKax?

514.B yeM CymHOCTh TEOPUH BceoOmIero kayecrna ¥Y. Jemunra?

35.Kak MoXHO oxapakTepu3oBaTh crmupanb JAx. Jxypana?

§6. Kakue OCHOBHBIE TOCTYJaThl ONPEAENSIOTCS TPEeYroJbHUKOM
b. Ixoiinepa?

87.B 4eM CYIIHOCTH BCeOOINEero ympaBieHUSI KauyecTBOM?

88. KakoBO OCHOBHOE Ha3HaYeHHE MEXAYHApPOAHBIX CTaHIAPTOB
NCO cepun 9000?

80. KakoBo 0OCHOBHOe Ha3HaYeHHe OeHYMapKuHra?

o
TecTbl

I Ompenensiss KOHKYPEHTOCTOCOOHOCTh 9KCITOPTHOTO TOBapa, PyKo-
HOACTBO (PUPMBI CUMTAET, YTO OHA:
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a) ompenensieTcss CTpaHOW MPOUCXOXKAEHUSI TOBapa;

6) OMHO3HAYHO COOTHOCHUTCS C KOHKPETHOW CTpaHOM, IeJTeBBIM
PBIHKOM M BpeMeHeM IMpojaxu ToBapa;

B) 3aBUCHUT OT BMJIAa M CJIOXHOCTH M3IeIMss B TEXHUYECKOM U
9KCIUIYaTallMUOHHOM OTHOINEHUSIX;

r) ompeneisieTcss CTEMEHbIO COOTBETCTBMSI TOBapa TpeOOBaHUSIAM
MEXIYHapOAHBIX CTaHIAPTOB.

2. TlpoaHanu3WpoBaB OCHOBHbIE (PaKTOPHI, ONpPEAESIONINE LIeJIeCO-
00pa3HOCTh CTAHAAPTU3alMU TOBapa Ha BHEIIHUX PBIHKAX, PYKO-
BOJICTBO (UPMBI MPUIIIO K BBIBOAY O HEOOXOAUMOCTHU OCYIIE-
CTBJIEHUs 3TOro. B KauecTBe 0CHOBHOrO (hakTOpa, MO3BOJUBILETO
clenaTh TaKOW BBIBOM, OblJa MpU3HAHA 11eJeCO00pa3HOCTh:

a) YMEHbIIIEHHUs 3aTpaT, 00YCIOBJIEHHBIX TPOU3BOACTBOM M IpOjaa-
Xeil ToBapa BBUIY YBEJIMYEHUSI MACCOBOCTU M3TOTOBJIEHUST U3MEIIUA;
0) co3naHus HauboJiee TIPUEMIEMON CUCTEMBI CEPBUCHOTO 00CIY-
XKUBaHUS;

B) MpPHUBEIEHHUS KauyeCcTBa TOBapa B COOTBETCTBUE C MOKYIMATelb-
HOM CMTOCOOHOCTBIO HACEJIeHUS;

r) 60Jjiee MOJTHOTO yyeTa KOHKPETHBIX 3alpOCOB MoTpebuTeaeil or-
NeTbHBIX CTpaH.

3. H3yuas BHIOpaHHBI BHEIIHMII PBIHOK, CJIyX0a ymnpaBJIeHUS
MEXIYHapOIHBIM MapKEeTUHTOM NpUIJIa K BHIBOAY, YTO Ha UC-
clieyeMblii PBIHOK MOXHO BBIUTH JIMIIb C afalITUPOBAHHBIM TOBa-
poM. OcHOBaHUEM JJIsI TAKOTO BBIBOJA TOCJIYXHUA:

a) 1meaecoodpa3HocTh GOPMUPOBAHUS MPUBEPKEHHOCTU NTOTPEOU-
TeJell K ToBapy;

0) 3aKoHoOmaTebHas 6a3a, ycTaHaBAMBaloIIas 0coOble CTAHIAPTHI
Ha TOoBap;

B) HEOOXOAUMOCTh (POPMUPOBAHUS TIPUBEPXKEHHOCTU TMOTpeOUTE-
Jieil K crrocobam MoTpebieHUsT ToBapa,

r) 1eJiecOO00pa3HOCTh COKpallleHUs 3aTpaT Ha (U3UIEecKoe pac-
nmpenejieHue ToBapa.

4. AHanusupys YpoBeHb KOHKYPEHTOCIIOCOOHOCTU CTpPaHBI IMPOUC
XOXIEeHUS ToBapa, clyx0a ymnpaBJieHUs MEXIYHapOAHBIM Mall
KETUHTOM CYHMTaja, YTO OCHOBHBIM (HaKTOPOM, €€ OTpeaessiio
UM, SIBISIETCS:

a) CYIIECTBYIOUIMI YpPOBEHb CEPBUCHOTO OOCIYyXWMBaHUS IOTPC
ouTesieil ToBapa;

0) BeJIMYMHA 3aTpaT MOTPeOUTEIIsT Ha IpUOoOpeTeHUe U MOTpeo, ir
HUe TOoBapa,

B) HaJlMuue KBaAIUDUIIMPOBAHBIX MEHEAXKEPOB, CIIOCOOHBIX TIPU
HUMaTh U o0ecreynBaTh peajn3anuio 0O0OCHOBAHHBIX YIPaBISil
YEeCKUX peUIeHUIA;

T) CTeNeHb BHEIPEHUS Pa3IMYHBIX CTAHAAPTOB, B TOM 4MCI< U
MEXIYHapOIHBIX.
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5.

10.

11.

B Teopun MeXAyHapOIHOro MapKeTHUHTa HOBBIM TOBapOM CUUTa-
eTcs:

a) HOBBII TOBap Ui CTPaHBI €ro MPOMCXOXIACHUS;

0) HOBBIIf TOBAp JAJs OTAEJNbHBIX BHEIIHUX PBIHKOB;

B) HOBBIIf TOBap IJisi MUPOBOTO PBIHKA;

I') HOBBIM MJIM YCOBEPIIEHCTBOBAHHBIN TOBap, BOCIIPUHUMAaEMbI i
Ha BHEIIHUX PBIHKAaX KaK COBEPIICHHO HOBBIA MM 00Jagato Ui
YHUKaJbHBIMU CBOMCTBAMHU TOBap.

.moGanbHBINM XWU3HEHHBI HUKJI OTAEJIbHOTO BHMIa ToBapa 0Oojee

MIPOJOJIXKUTEIbHBIN U OCHOBHOI COCTAaBHOM YaCThIO €r0 SABJISIETCS:
a) oTaIm BHEIPEHMS;

0) aTam pocTa;

B) BTAIl 3pEJOCTH;

r) oTam clana.

. lupoko um3BecTHbie ToBapHbie 3HaKH Coca-Cola, Lipton, Pal-

molive MOXHO, CKOpee BCEero, CYMTaTh:

a) JOKaJbHBIMU TOBAPHBIMU 3HAKaMU;

6) r1o6anbHBIMU TOBAPHBIMM 3HaKaMU;

B) €IMHBIMM TOBAapHBIMU 3HaKaMU;

I') MHOXECTBEHHBIMHM TOBAPHBIMM 3HAKaMH.

. OcHOBHas1 ponab B (GopMUpPOBAHUU (GUPMEHHOTO CTUIS (hupmsl

McDonald's Ha BHEIIHUX PBIHKAaX NPUHAIJICXKUT:
a) JIOTOTHITY;

0) ciorany;

B) upMeHHOMY LIBETY;

r) TOBApHOMY 3HaKYy.

. Tpuama kauecTBa - MIAHUPYW, KOHTPOJUPYH, ylydmraii - Oblia

MpeaioXeHa:

a) Y. leMUHTOM;

6)Ax. HxypaHOM,;

B) b. IxxoitHepowm;

r) MexayHapomHoit opranu3anueit mo crangaptusanuu (MCO).
Hcnonb3dyeMass MHOTMMU (doToNoOUTENsIMU (GOTOMIeHKA UMEeT
CTaHAApTHYIO YyNakoBKy. Ee Mcrmojb3oBaHUE MO3BOJSET:

a) MOBBICUTh BOCIIPUSITUE TOBapa;

0) CHU3UTh CTOMMOCTb YITaKOBKU;

B) MOBBICUTH y3HABAeMOCTh TOBapa;

r) yJIY4IIUTh AU3aWH YyMAaKOBKHU.

B cooTBeTCTBUM CO CHOXHUBIIMMHUCS IpaBUIaAaMU COBEPUICHUS
BHEIIHETOPTOBEIX CHEJOK HaJIW4YWe IITPUXOBOTO KoHa SIBIISIETCS
00s3aTeIbHBIM YCJIIOBMEM OCYIIECTBICHUS DKCHOPTHBIX ITOCTa-
HOK. He mMelomuii ITpUXOBOrO KOda TOBAp HE MOXET OBITh IIPHU-
MSIT TOPTOBBIM HpEeANPUITHEM. DTO 00YCIOBJIEHO:

n) yCIOBUSIMU aBTOMAaTU3UPOBAHHOW UIEHTU(PUKALIMY TOBAPOB;
) cosmanneM MHGOPMALUOHHOTO 00eCImeYeHUS MapKeTHHTOBBIX
ucciaeqoBaHUI;

293



B) obecrieyeHUEM TOJIXKHOTO YyIpaBJIeHUsT TOBAPOIABUXEHUEM;
r) opraHusanueii aBTOMaTU3UPOBAHHOTO yuyeTa TOBAPHBIX 3aMacoB.
12. B crangaprax UCO cepuu 9000 HauboJsiee TOJTHO OTPaXEHBI:
a) Teopust Bceobuiero kauectna Y. Jlemunra,
0) Teopus ynpaBiieHHUs KadecTBoM [x. JIXypaHa;
B) TeOpus yIpaBieHUs KadecTBOM b. JIXoliHepa;
r) Teopus BceoOuiero ynpanieHus kKadectBoMm (TQM).
13. B oThmenabHBIX CTpaHax caMble XeCTKHE TpeGOBaHWSI MOTYT OBITh
chOopMyIUpOBaHbI B:
a) HAIlMOHAJbHBIX CTaHIAapTaXx;
0) MeXAyHApOMHBIX CTaHIapTax;
B)OTpacjeBbIX CTaHAapTax;
I) pernoHaJbHBIX CTaHAapTax;
14. Ucttonp3oBaHue pupMoil OeHIMapKUHTa MO3BOJISET ¢if:
a) MPOBECTU MCCIeOBaHUE BHYTPEHHETO0 U BHEIIHETO0 PHIHKOB;
0) BBISIBUTH YPOBEHb KOHKYPEHIIMM Ha BHEUIHUX PbIHKAX;
B) MpPOBeCTH H3ydyeHUe 3(P(HEeKTUBHOCTU TOBAPHOW MOJUTUKHU Ha
BHEUIHUX PbIHKAX;
I) YCTAHOBUTH CTAHAAPTHl GUPMBI C YYETOM OMNbITa (PYHKIUOHU-
pOBaHMS JYYLUIUX MPEANPUATUNA BO BCEMUPHOM MacliTabe.

Cutyaums. 10T NONyNSAPHbIA KpeM «Hnees»!

XuTtenu MHOrMX CTpaH HEONHOKPATHO MOJb30BaJUCh Kpe-
mamu «HuBesi» u «HuBea», 3Hast, 4TO UX OCHOBHBIMU TMPOU3
BOOUTENIMU ABIATCIS B JlarBuu dupma «JI3uHTapc» U U
®PI' konuepH Beiersdorf. Kpome Toro, B mociiefHHEe TOIbI
MOCTOSIHHBIE TMOKYyMaTeJlW TaKOTo KpeMa KOHCTaTHUpOBalu,
YTO B PO3HUYHOM Mpogaxe CTajl 4acToO MOABAsITbhCcSI KpeM «Hwu
Bea», M3roTOBJIeHHBbIN B [Monbuie.

Kpem, mpousBonumblii KoHuepHoM Beiersdorf, umeer To
BapHbIii 3HaK NIVEA. Takoif Xe TOBapHBI 3HAaK UCIIOJNb3YET
ca ¢pupmamu Ilonpmu. Kpem, H3TOTOBIsAEeMBIl ¢GupMoi
«JA3uHTapc», uMeeT ToBapHBK 3HaK NIVEJA.

0 KoHuepH Beiersdorf 1 ToBapHbin 3Hak NIVEA.

HemHoro nctopum!
Hemeukuit koHmepH Beiersdorf co mrTa6-xkBapTupoin *
FamMGypre siBAsIeTCS OMHUM M3 KPYHMHEWIIUX B MUpe NPOU3!H

OIUTeNe KocMeTUKU. [0o0BO 06beM MPOU3BOAMMOM UM IIPO
OYKIOUHU nmpeBbimaeT 3 Miapa eBpo. [Ipudem Gomee 1 MIpn euws-
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MPUXOIUTCS Ha MPOAYKIIMIO, BBITTYCKAEeMYyIO0 C TOBApPHBIM 3Ha-
koM NIVEA.

Brnepsrie ToBapHBIii 3HakK NIVEA Obl1 3apeructpupoBaH
koHuepHoMm Beiersdori B 'epmanuu B 1905 r. C Tex mop ero
neiicTBUE KaXable DECSTh JIET MPOATeBAETCS.

B 1913 r. ToBapHbiii 3Hak NIVEA Obls1 3apeructpupoBaH B
CHIA. C storo BpeMeHHU NPOAYKIMS C UCIIOJIb30BAHUEM TaKO-
ro 3HakKa TMOJIyuduja IUPOKOe paclpocTpaHEeHUE Ha MUPOBOM
PBIHKE.

B 20-e rr. mpomoro Bexa KoHuepH Beiersdori Hayan nmpo-
JaBaTh CcBoI0 Ipoaykuuio B JlarBum. Jlng obecrmedyeHus cTa-
OMJIbHBIX MO3ULMK Ha TaTBUMCKOM peiHKe B 1930 r. OBLIO CO3-
naHo mouepHee npennpusatue Pilot AG. OHo Hapsaay ¢ aApyroiu
npoaykuueir m3roroBasyuio u Kpem NIVEA.

B 1941 r. npeanpusitue Pilot AG Gb1J10 HALMOHATU3UPOBAHO.

0 dupma «[3uHTapc» Gonee nATUAECATM JieT U3rOTOBASET Kpem
NIVEJA!

Puxckas kocmetruueckas ¢padbpuka «Jl3uHTapc» Oblia
co3