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TIIOHATHE U OPTAHU3AIIA MAPKETHHI'A

Tema 1. [lonsiTHE M OPraHU3aN U MapPKETHHI A

Bompocsr:

1.1. TlousATHE MapKeTHHTa

1.2. Dramsl pa3BUTHSI MapKETHHTA

1.3. Konuenmum MmapkeTuHTa

1.4. Uenu, npuHOXTB U GYHKIHHA MaPKETUHTA

1.5. Bwuapl MapkeTHHTa

1.6. IlmanmpoBaHne MapKETHHTa

1.7. TlpuHOUIBI OpraHU3aluy MAPKETHHIOBOM JESITEIPHOCTH B KOMITAHUH

1.1. TlonsiTHe MapKeTHHIa

Ilo Mepe HachllleHUS PbIHKA, pocTa HOTPEOUTEIBCKOM KyJIbTYPbI, a TAKXKe Pa3BUTHUA
KOMIIAaHMHU, YKPYIIHEHHUs OM3HEeca YCIIOKHSETCS NPOLEcC YNpaBiICHUS PHIHOYHON NesTesIbHO-
CTBI0. DTO CIPaBeUINBO, B TOM YHCJE U Ul YIPaBJICHUS TOBAPHOM, LIEHOBOH M COBITOBOMH mO-
JUTUKON KOMIIAHHUHM, T.€. Ha BOIIPOCH O THUIIE TOBapa, €ro KayecTBe, LIeHe, KOHKYPEHTOCII0Cc00-
HOCTH, MECT€ IPOJaXH ¢ OOJIBLION BEPOSITHOCTHIO MOXKET OTBETUTH TOJIIBKO MapKETHHT .

OGIHCﬁ LCJIBI0O MapKETHUHIa SABJIACTCA HOCTHXKEHUE PLIHOYHOI'O COrjiaCusa MEXAYy NPOU3BOAUTE-
JIAMHU U HOTpe6I/ITCJ'IﬂMI/I, npoJaBuaMy U IOKYIIATCIIAMU IIPU 060}0ﬂH0ﬁ BBII'OJIC U B HAWJTYUIIHX IICUXO-
JIOTHYCCKUX YCIOBUSIX.

CyHIeCTByeT Ooiee cTa PAa3IINYIHBIX ompeieIeHN MapKeTHHTa, K Hamnboee pacrpocTpa-
HCHHBIM U3 KOTOPBIX MOKHO OTHCCTHU!

Mapkemune — 3T0O BUJI YeTIOBEYECKON IeITebHOCTH, HAIPABICHHBII Ha yIOBJIETBOPEHHUE HYKI H
norpebHOoCcTel mocpeacTsoMm oomeHa (D. Kotinep).

Mapkemune — 3TO TIpeIBUIICHUE, YIPABICHHE U yIOBISTBOPEHHUE CIIPOCa HA TOBAaphl U YCIYTH,
OpraHu3aIny, JI0/IeH, TEPPUTOPHHN U UIEeH TTocpeacTBOM ooMeHa (OBaHc 1 bepman).

Mapkemune — 3TO CUCTEMa YIPaBJIeHHs, peryaupoBanus 1 u3ydenus poiaka (M.K. benseBckwuit).

B nmpaktuke poccuiickoi peIHOYHOM EATETHHOCTH YacTO BCTPEUAETCS MCKaKEHHOE II0-
HUMaHHE MapKeTHHra. MapKeTHHI MHOTHE BOCHPUHHMMAIOT TOJBKO KaK MCCIEIOBAHUE DPBIHKA,
OTOXKJIECTBIISIFOT C PEKJIAMOM HMJIH arpecCHBHBIMHU (opMaMy IpoJaKi. MexIy TeM BCe 3TO TOJb-
KO 3JIEMEHTHl MapKETHHTOBOW CHUCTEMBI, CO3aHHUE KOTOPOW IPOIIJIO HECKOJBKO 3TArlloB U pa3-
HOOOpa3HBIX (OPM PEryJMPOBaHUs PBIHKA, MPEXKIE YeM MapKETHHT MPHOOpeT COBPEMEHHYIO

CTPYKTYDpY.

Poccus naznsaono ysudena, umo maxoe MapKemuHe, UCHbIMAS HA cebe MAPKeMUH208YH) Npo-
2PAMMY «CHUKEpU3ayuwy, paspabomantyro u npo8edeHHyio Ha ee NPOCMOPax 6CEMUPHO U3BECIMHOU KOM-
nanueti «Mapcy.

«Mapcy 6 meuenue wemvipex decsimuiemull 3a60€8bl8AL MUPOBOL PbIHOK HA OCHOBE KOHYEeNnyuu
nUMamenvHol U KalOpUutiHOU RUwu, KOmopylo eonjioujaem 6amonyux workonraoa «Mapcy. Ionauany on
ebien0eN co8ceM He MaKuM, KaKkum npuuien K Ham 8 Poccuro, a nanomunan... Kycok mvlia 6 nHee3pauHou
bymadicnou ynaxogke. Ho e2o u éocnpunumanu ne Kax 1aKkoOMCmeo, d KAk NOJHOYEHHYIO 8bICOKOKAIOPULI-
HYI0 nuwy, KOmopas oasice 8xoouna 8 OHesHoll payuon opumanckoeo coroama. K momenmy «3asoesa-
nusy Poccuu wacmuas xomnanusi «Mapc Hnkopnopeiimedy @ulpocia 8 HACMOAWYI0 UMREPUIO ¢ 2USAHN-
ckumu 3a600amu He moavko 6 CLLA, Espone u Anenuu, no u 6 I onxonee, Anonuu u Ascmpanuu.
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Ilepsvie npobHvle wiacu HA poCCULICKOM pblHKe cOenano O0ouepHee HpeOnpusmue KOMNAHUU
«Macmep @yocy 6 konye 80-x — nauane 90-x 20008. Pybnv ObLl HeKOHEepMUPYEMbIM, PLIHOK UWOKOIAOd
ewje He poouics, a 0bvem npodadic He 3asucer om cnpoca u pexkiamvl. Cradkue OAMOHYUKY NOCMYNAIU
menkumu napmuamu, a erasa gupmwt Joicon CKUHHEp IUUHO Pazeo3un Kopooku no mazazunam. B «Enu-
ceegckom» u «Hogoapbamckomy» nabop uz uemsvipex wiokonaoox («Mapcy, «Cnuxepcy, «Munxku Bty u
«Teuxcy) npodasaicst no nsams pyonei,  mo epemsi Kak 00uH 00ALAp CIMOUL yice 08a0yanms pyoiel.

Hauanom mapxemuneogou npoepammel «Mapcy cmana pexnammasn kamnanus « CHUKEpCO8bly, 6nep-
8ble NOKA3AHHAS NO MO20A ewyje COBEMCKOMY MenesUdeHUI0 80 peMs ueMnuonama mupa no gymoéony 1990 e.
6 Umanuu. Hcnvimamo «camuc—@hKuiny, KOMopblil K MOMY dice YMOAAen 207100, NONHCENANU CPA3Y Jce MU-
JIUOHbL Obl8UILX cosemckux atooel. M eom «Macmep @yocy nanumaem 26 KOMMEPUECKUX A2eHMO8, HAZHAYA-
em mpex ouyuanbHbix OUcmpudblomopos 6 Mockee — u woxkoraoku osunyaucs 6 Mockey.

B nacmosiwyee spema 6 cmpane, HagepHoe, yoce Hem celuac 20poda, He oxgaueHHo2o « CHUKepcamuy.
06 yposHe «cruxepuzayuuy Poccuu kpacnopeuuso ceudemenbcmseyem mom akm, 4mo 6 omeem Ha 0OvA6-
JleHue ¢ npocvootl npuciamo 6 « OCMaHKUHo» 00epmKy u3-noo cvedeHHo2o « CHuKepcay 05l y4acmusi 6 nony-
JIAPHOU Iomepee, 20e pasblepblBaiCy NYMEBKU Ha YeMNUOHAM MUpa no ymoony, 6 cnmyouro npuuna macca
nucem, 8 KOMOPLIX COOEPHCATUCH 0OEPMKU, OOUWULL 8eC KOMOPBIX COCMABUIL... 16 MOHH.

Ho xomnanus «Mapcy — smo ne moavko wiokonraoku. Beneo 3a Humu Ha poccutickuti plHOK GbIUU
Kkapmodgenvhoe nrope, puc u coycvl «Ankn bency, nabopul kowauwveil u cobauveti ouemonozuu. Ce2o0ms 6
noomockosHom CynuHo umeemcst HECKOIbKO NPeOnpUsmuLl o NPOU3600CmMEY 3HAMEHUMOU NPOOYKYUU.

Ha ocHoBe nanHOW MapKETHHTOBOW IMPOTpaMMBbI, peau30BaHHONW KoMmmaHHen «Mapcey,
MOKHO C(OPMYJIMPOBATH HE3BIOJIEMOE IPABUIIO MAPKETHUHTA:

IIpousBoau u npopaBaii He TO, YTO XOUYEIIb U YTO YAOOHO IPOU3BOJMTH, @ TO, B YEM CYLIECT-
BYET NMOTPEOHOCTB, a €CJIM TAKOBasi OTCYTCTBYET, — CyMeH co3/1aTh ee.

MapkeTHHT NpU3BaH BbISABIAT, CO3/1aBaTh U YAOBIETBOPATH HOTPEOHOCTH MOTEHIIUAIIb-
HBIX IIOKyIaTeael B ToBapax U yclyrax.
PaccMOTpUM COBOKYIHOCTH MOHATHH, CBA3aHHBIX C IIOHATHEM «IIOTPEOHOCTHY.

Hyoicoa — omryniaemplii 4eJI0BEKOM HEAOCTATOK B YEM-TO HEOOXOJMMOM.

Ilompebnocmy — HyXna, IpUHABIIAs crenuduueckyio GopMy B COOTBETCTBUH C KYJIBTYpPHBIM
YPOBHEM U JTMYHOCTHIO HHJIUBHA.

Cnpoc — IOTPeOHOCTH YeNIOBeKa, MOAKPEILICHHBIEC €r0 HOKYIATeNIbHOI CIIOCOOHOCTEIO.

Tosap — Bce, 4YTO MOXKET YAOBICTBOPUTH HOTPEOHOCTD M MPEIHAZHAUCHO UL HPOJAXKH.

Obmen — aKT NOTy4YeHUsI OT KAaKOTo-TH00 KeTaeMOoro 00bEeKTa ¢ MPEUIOKEHIEM 4ero-1muoo B3aMeH.

Hyxna mopoxxnaet moTpeOHOCTh, TOTPEOHOCTH BBIPAXKAETCSI B CIPOCE, KOTOPHIH Y0BIe-
TBOPSIETCS TIOCPEICTBOM OOMEHa JeHer Ha HeoOXomuMblid ToBap. Crpoc BO3HHKAeT Ha PBIHKE
TOBApOB M YCIIyT, a PBIHOK, B CBOIO OYEPE/b, SIBIISIETCS TIIABHBIM 00BEKTOM MapkeTnHra. Mapke-
THHT JOOWBAETCs TOCTABJICHHBIX LENeH, MOCKOIbKY HMEHHO Ha PBHIHKE IMOKYNATENN MPEAbIBIIS-
10T ¥ PEaIN3yI0T CIPOC, TTOCPEACTBOM H3YUCHUS U PETYIUPOBAHNS.

BakHbIME 11 MApKETOJIOTA SIBIISTIOTCS TIOHSITHE PHIHKA U €T0 XapaKTePUCTHK.

Puinox — cucrteMa B3aMMOOTHOIICHUH MEXIY CYIIECTBYIOIINMHU WA NMOTCHIHWAJIBHBIMHA MPO-
JaBlIAMH U IMOKYTIATCIIAMA KaKux-JIn00 TOBapoOB.

Emxocms PbIHKA — KOJIMYECTBO TOBAPOB B KOJIMYCCTBCHHOM MJIM CTOMMOCTHOM BBIPAKCHUH, KOTOPOE
MOXET MOITIOTUTH PBIHOK IIPH ONPEACIICHHBIX YCIIOBHAX 3a KaKoOH-TO TMIPOMEXKYTOK BpEMECHU.

HaC‘le@HHOCWLb PUIHKA — KOJIMYECTBO TOBApPOB, HAXOAALICCCA B HAJIUYUU Y HOTpCGHTCJ’ICﬁ
HJIM HAa PBIHKE.
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PBIHOK — 3TO HE MPOCTO MECTO BCTPEUHM MOKYINATelNs U IMPOAABLa (OHU MOTYT «BCTPETUTh-
CsD» BUPTYAJIBHO), 9TO CHCTEMa OTHOIIEHHUH KyIUIU-TIPOIaKH, TIOIBEP)KEHHAsI KaK PETYJINPOBaHHUIO,
TaK ¥ caMOperyaupoBaHuio. Ha pelHKe Npou3BeAeHHbIH MPOIYKT JOKA3bIBAET CBOIO COLHANBHYIO
3HAYUMOCTb IIyTEM IIPU3HAHUS €ro NOTPeOUTesIMU. 3a1a4a MapKETHHTa CieNIaTh 3TOT IPOLECC HEe
TOJBKO 3((EKTUBHBIM AJIA MPOJABLA M IPUATHBIM Ul HOKYIaTeas, HO U B3aHMMOBBITOJIHBIM.
MapKeTHHr — 3T0, B OIPEIEIEHHOM CMBICIIE, HAOOp HHCTPYMEHTOB, BO3AEHCTBYIOIIMX Ha IOTpe-
OuTeNs M NPEeBpaLIAOIIUX €ro NOTPEOHOCTh B IPUATHYIO U CBOEBPEMEHHYIO MTOKYIIKY.

1.2. Jrtanbl pa3BUTHA MAPKETHHIa

Haunnas c cepenunsl XIX Beka TEHACHIMH K HEKOHTPOJIUPYEMOM KOHIIEHTpALMK MpO-
MBIIIUIEHHOTO ¥ TOPrOBOTO KalWTala, HEYHOpsIOUeHHAs TOPTOBIIS, Pa3pyIINTEIbHBIE KPU3HUCHI
T aMEPUKAHCKAM YKOHOMHCTAM OCHOBAaHHE Ha3BaTh PHIHOK «aukmmy». K xormy XIX Beka
peaknueli o0IecTBa Ha TaKOW PHIHOK CTAJIO MOSBIICHUE aHTHUMOHOIIOJIBHOTO 3aKOHO/IATEIhCTBA
(3akon Illepmana, CIIIA), MO3BOJISIONIETO PETYIUPOBATH MIPEIIPUHIMATENBCKYIO IEITEIBHOCTD
B MHTEpecax oOmiecTna.

B nauane XX Beka (o Hauana 20-x rofoB) B psae yauepcuretoB CIIIA (npexnae Bcero,
B ['apBapackoii mkosne Ou3Heca) Ha4YaIKMCh Pa3padOTKU Teopun 00 MHCTPYMEHTaX YIPaBICHHS
peiHKOM. [lepBoHa4aIbHO CUMUTANIOCh, YTO OCHOBHAS LIEJb — ATO CO3/IaHUE Ha HAYYHBIX OCHOBAX
CUCTEMBI COBITa TOBAPOB, TIOTOMY HOBasi HayKa MOJIy4HJIa Ha3BaHUE «IUCTPUOBIOIIHY.

[Toz:xe Teopust mosyyaer OoJjiee MIMPOKYIO TPAKTOBKY, OXBaThIBasl MPOJBHIKEHHE, YIOB-
JIETBOPEHHUE CIpOca, IIEHO00pa3oBaHue U T.1., U B Hadane 20-X roJoB HayKa NMpuoOpeTaeT Ha-
3BaHUE «MapPKETUHI».

CHayana MapKeTHHI Pa3BUBAJICS C HEKOTOPBIM 3alo3JaHUEM 0 OTHOLIEHHUIO K pa3BH-
THIO0 3KOHOMHUKH, 00001asi pIHOYHYIO NPAKTUKy ycremHo neictByromux ¢upm. Ha nmepBom
JTare CBOEro pa3BHTHSI MAPKETUHT CHCTEMAaTU3UPOBAI MacCy Pa3pO3HEHHBIX (DaKTOB, YBS3bIBAII
UX C YCIOBHUSIMHU BHEIIHEH CpeJbl, BHIBOJIUI 3aKOHOMEPHOCTH, B JaJbHEUIIEM CTalu Ipeasa-
raTbCsl MMyTH 7151 COBEPIICHCTBOBAHUS MAapKETUHIOBON JEATEIIbHOCTH KOMITaHUH.

«Jluxuii» > [IpoGnemsl cObITa | KoHKypeHuu,
Venopus PBIHOK HaCBILIEHHOCTh
HpEIIOKEHHS
Perymmposanyie CosyiaHue Ha Ha- OnTuMu3anus
HpeIIPHAIMATE - YYHBIX OCHOBaxX PBIHOYHOI J1es1-
N , ,
Henmn CKOM JIESITEIEHOCTH B ”| cucrems cOwiTa TENBHOCTH (GHUp-
PETYIIMPOBAHNA HHTEpecax oOIIecTBa MEI
PBIHKa
v v v
TeopeTHueckue AHTHMOHOTIONB- > Hayxa » MapkeTunr
OCHOBEI HOE 3aKOHOIa- «JlucTpubBIOHU Y
PEryJIUpOBaHHUS TCIBCTBO
PBIHKA

Puc. 1.1. I[Ipednocvlaku 603HUKHOBEHUSA MAPKEMUH2A
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PrIiHOYHAsS 0O600611e- Hogbie CO?peMeH-
JIeATENHHOCTD HHE OIIBITa —I_ paspabotkn | —— | mblif Mapke-
Pa3pO3HEHHBIX = THHT
dupm L

Puc. 1.2. Bo3HUKHOBEHHE COBPEMEHHOTO MapKEeTHHTa

Ha oreuecTBeHHOM pBIHKE MApPKETUHT (MUKPOMApKETHUHI) B €r0 CUCTEMHOM BHJE MOS-
BHJICSI TIEPBOHAYAIIBHO HA JIOKAJIBHBIX PBIHKAX BBICOKOTEXHOJIOTMYHBIX TOBApOB U T'PaMOTHOU
JUCTPUOBIONIH (IPOTPAaMMHBIX IIPOJYKTOB), MOTPEOUTEILCKIX TOBAPOB U3HAYAIBHO ITUPOKOTO
accopTUMeHTa (KaHIITOBaphl), TOBAPOB MACCOBOTO CIIPOCA MPH aKTMBHOM IMOJIMTHKE MMITIOPTHPO-
BaHUSI M1 MHOCTPAHHOTO NMPHUCYTCTBHA (B T.4. UMIIOPT MapKETHHTOBBIX TEXHOJIOTHH, HAIIPUMED,
NPOIYKTHI IUTaHUS, 0Ty haOpUKaTh).

[To mMepe HachHIMCHUS PHIHKA, POCTAa IMOTPEOUTENBCKON KYJBTYpBl M KallUTAJa yCIELTHO
JercTByromuUX (UM, TOSBICHUS MPOOIIeM cOBbITa MOCTOSHHO PAacTeT U MOTPEOHOCTh B MApKETHH-
re. MapkeTHHI aKTHBHO BHEIPSIETCS B TOPrOBIIO M MPOU3BOACTBO. [10SABIAIOTCS 3IIEMEHTHI TOCY-
JTApCTBEHHOTO MapKETHHIa — MaKpOMapKeTHHTa (HalpuMep, Ha PhIHKE BOOPY>KEHHH ), HEKOMMEp-
YEeCKOro MapKeTHHra (My3eH, Oubnmorekn). B yciaoBusx riio0anu3aniyn SKOHOMUKH Pa3BHBACTCs
U MeraMapKeTHHT, chepoil SKOHOMHYECKHX UHTEPECOB KOTOPOTO SBIISETCS MHPOBOM phIHOK. [1o-
SIBJICHNE HOBBIX CPEACTB KOMMYyHHMKamu (VIHTEpHET) MpHBENO K aKTUBH3ALMU W KaYeCTBEHHOMY
W3MEHEHUIO MHCTPYMEHTAPHUS MApKETHHT-NIPOIBIKECHHS (OaHHEpHAs peKiaMa U IIp.).

e MapkeTuHroBas ciyx0a Ha AedcTBylomel (upMe co3gaercs, Kak NPaBUJIO, IO
JIByM NPUYHHAM:

—  TOJ JAaBJICHHEM PBIHOYHBIX OOCTOSATEIBCTB (IPOOIEMBI COBITA, YCHIICHHE KOHKYPCH-
WU | T.1.);

— [0 MIHUIMATHBE COBPEMEHHBIX TOI-MEHEKEPOB (Ha ONepeKeHre npoodiem).

e BHeapeHue MapKeTHHra Ha POCCUICKHE PBIHKHM OCHOXHSETCS, KaK MPaBUiO, Cle-
JTYIOIIMMH NPUYAHAMU:

—  TPaJULHOHHOCTBIO MBIIJIECHUS MEHEKEPOB;

—  HU3KOU KBaIM(UKaLUel YIpaBIeHUYECKOTO 3BEHA;

— 3HAYUTENIBHOM CyMMOH IEPBOHAYANIBHBIX 3aTpaT HA MapKETUHT, B TO BPEMsI KaK POCT
TIpHUOBIIH, KaK MPaBUJI0, IPUITACHIBAETCS CIy»)0e cObITa.

1.3. KoHuenuuu MapKeTHHra

I/ICTOpI/Iﬂ Pa3BUTHA MApPKETHHIA KAK CHUCTCMbI YIIPABJICHUA KOMMCpquKOﬁ JACATCIIBHO-
CTBIO TECHO CBfA3aHa C dTAallaMH PAa3BUTHA PbIHKA U OPUCHTHUpPAMHU B pLIHO‘IHOﬁ JACATCIIBHOCTHU
Cl)I/IpM. I/ICXO}ISI N3 UCTOPHUYCCKUX I3TAIIOB PA3BUTUA MAPKETHUHI'A, BBIACIAOT HECKOJIbLKO KOHIICII-
TYaJIbHBIX TOAXO0B K €ro OpraHus3aiuu.
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Tabmuna 1.1

KoHuenuus «coBepiieHCTBOBAHMS NMPOU3BOACTBAY (10 Hayaaa 30-x rr.)

VYenosust popMupoBaHns

CIPOC TIPEBBIIAET NPEUIOKEHNE, PHIHOK He HACHIIIEH, CIIPOC HOCUT KO-
JMMYECTBEHHBIN XapakTep, IOKyIaTeld KOHKYPHPYIOT MEXIy co0oi
(ogmH M3 BapHaHTOB — MOHOTIOJNHS MTPOAABIA).

CyTb KOHIETIINHI

m000i#i ToBap OyJeT MOJIb30BaThCS CIIPOCOM, €CIIHM OH JIOCTYIICH IO LIeHEe
U IIMPOKO MPEACTABIICH Ha PhIHKE.

Oco0EHHOCTH KOHIIEIUT

NeATeTBHOCTD (PUPMBI OPUEHTHPOBaHA TOJNBKO Ha BO3MOXKHOCTH IPOHM3-
BOJICTBA (HE Ha MOTPeOHOCTH OOIIECTBA).

Llenn npousBoauTens

YBEIHUCHHE 00beMa IPOAAK.

Crioco0 JOCTHKEHUS LIETH

CHIDKCHHE Cce0eCTOMMOCTH JOCTUTACTCA IMYTEM YBEJIWYCHUA IPOU3BOI-
CTBA U MPOU3BOJUTCILHOCTHU TPYyJa.

CoBpeMeHHbIC YCIIOBHS | TOBAphl MACCOBOTO CIPOCA, PHIHOK OOJIBIION EMKOCTH.
[IPUMEHCHHUS
Henocrarku Y30CTh TOBAPHOTO ACCOPTHMEHTA, Ha ()OHE POCTa HMPOU3BOIUTEILHOCTH
TpyJda ¥ 00beMOB IPOM3BOJCTBA NPUBOIUT K HACBHIIICHUIO U MEPEHACHI-
HICHUIO pI)IHKa.
Tabmuma 1.2
Konuennusi coBepuieHcTBOBaHHUs cObITa (10 Hayaaa 50-x rr.)

VYcnoBust popMupoBaHUs

B pE3YyNIbTAaTEC KpU3HcCa KOMIAHUU CTOJIKHYJIUCh C OTCYTCTBUEM CIIpoca
Ha CBOU TOBaphbI. HpI/I 9TOM JaXX€ KPYITHBIC (bl/IpMI)I HE UMCJIN pECYPCOB
Ha NBMCHCHUC aCCOPTHUMECHTA.

CyTb KOHIIEIIAN

JIro60#i TOBap MOKET OBITh NPOJAH, €CIIU ISl 3TOTO MPUIIOKHUTH YCHIIHS.

Oco0EHHOCTH KOHIIETIUN

®okycupoBKa BHHMaHHS Ha MHTEHCH(UKAIWU COBITOBBIX yCHIHH (YTO
TpeOOBaIO 3HAYUTEIFHO MEHBILIUX 3aTPar).

Henu npousBoguTemnst

TIpou3BOACTBO TOBapa ¢ MOCIEIYIOUINM H30IPEHHBIM COBITOM.

Crioco0 JOCTIKEHUS

ArpeccuBHbIE METOAbI NPUHYKACHUS K Pa30BOH MOKYyINKe (IICHXOJIOTH-

e YECKOE JaBJICHWE, MAaTepHallbHas 3aMHTEPECOBAHHOCTE — IOJAPKH,
CKHMJIKM), METOJIbl OPHEHTAIMU IIOKyNaTeNeil Ha JIONTOBPEMEHHBIE I10-
KYIKHU (CKMIKH TIOCTOSIHHBIM IIOKYIATEIISIM).

CoBpemMeHHbIE ycnoBus | ToBapbl MacCUBHOTO CIIpoca, (IOKyIaTelb He UCILITHIBAET MOTPEOHOCTD

[IPUMEHEHHUS B TOBape, IOKa HE Y3HAeT O ero JOCTOMHCTBAX, M30BITOK TOBAPOB NPU
OTCYTCTBHUSI €CTECTBEHHOI'O CIIPOCa).

HenocraTtku IlosBNEeHNE «MMMYHHUTETa» NOKYyTNATENEH K pa3IMuHbIM METOJaM HHTEH-

CHUBHOI'O C6BITa, HACBIINICHUE pbIHKA Y3KUM TOBAPHBIM aCCOPTUMEHTOM,
3aMEJICHUE HUJIW IIPEKPAIICHUE POCTaA KOMITaHUH.

Ta6muma 1.3

Konuenuus copepumeHcTBOBaHMS TOBapa (10 HayaJa 70-x IT.)

VYcnoBust popMuUpoBaHUs

Hacplienne pblHKa CONPOBOXKAAETCS YCHICHHEM KOHKypeHImu. [Ipu
9TOM METOJAbl KOHKYPEHTHOH OOphOBI (Ha ypOBHE COBITOBBIX YCHIHIT
KOMTIAaHHH) TEePsUTH CBOIO 3 (EKTUBHOCTb.

Oco0EeHHOCTH KOHIIETIUN

VYennust koMIaHUH HanpaBiIeHbl Ha TOBapHyIo nuddepeHmmanmio (co-
BEpIICHCTBOBAHHE XapaKTEPUCTUK TOBapa), Ul 4ero GUpMEI yKe akKy-
MYJIIPOBAJIH JOCTATOYHO PECYPCOB.

CyTb KOHIIEOINHI

JTio6oit TOBAp MOXET OBITh IpoJiaH Ha PBIHKE, €CJIM OH XOPOLIEro KayeCTBa.
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]_ICJ'II/I IPOU3BOAUTEIIA

ToBbllIeHHE Ka4eCTBa TOBApa, XapaKTePUCTHK TOBAapa, LEHHBIX JJIs T10-
TpeduTes.

Crnoco0 JOCTHKEHUS LN

JocTturaercss myTeM TEXHHUYECKHX pa3paOOTOK (WMHHOBAIMiA), TO3BO-
JBSIIOIIUX BBIACIIUTH TOBApP CPCANM KOHKYPEHTOB II0 €T0 Ka4€CTBCHHBIM
XapaKTCPUCTHKAM.

YcnoBus MMPUMCEHCHUA

MosxeT ObITh IMPUMCEHCHA Ha JIIOOBIX THIAX PBIHKA.

Henocrarkmn

Berlcokast neHa ToBapa Ha phIHKE (TIPOM3BOAMTENH BO3MEIAET PACXOJBI
Ha pa3paboTky ToBapa). KpoMe Toro, Mpon3BOANTENE HE CIIOCOOCH ajie-
KBaTHO OIICHHMBATh YIPO3Y CO CTOPOHBI TOBAPOB-CYOCTHTYTOB.

Tabmuna 1.4

I[oTpeduTennckas konuenuus (10 konna 70-x rr.)

VYcnoBust popMuUpoBaHUs

Yacreie HEyJJa4Yu B HMCIOJIB30BAHWU KOHLCIIIUNU COBCPIICHCTBOBAHUA
TOBapa (HOBLIﬁ TOBAp HE IOJB30BAJICA HOJDKHBIM CIIPOCOM, U €ro Ipo-
JIAXKH HC IMOKPBIBAJIA I/IHBCCTI/II.[I/IfI, 3aTpa4YCHHBIX Ha pa3pa60TKy).

CyTb KOHIETIIAN

ToBap Oyner nmpoaaH Ha pbIHKE, €CIM €ro MPOU3BOJCTBY HPENIIECTBYET
U3y4YCHUE KOHBIOHKTYPBI U OTPEOHOCTEH PhIHKA.

Oco0EHHOCTH KOHIIETIUN

BHuManne pykoBOJCTBa KOMIIAaHUI HAmpaBiIeHO Ha YIOBJIETBOPEHHE
peabHBIX MOTPEOHOCTEH PHIHKA.

Henm IPOU3BOAUTEIIA

CrpemileHHE ClIeIoBaTh B CBOEH AEATEIBHOCTH 3a CTPYKTYPOil MOTpeOu-
TENILCKOTO CHPOCa.

Crnoco0 JOCTHKEHUS LN

DUPMBI TPATAT 3HAUUTEIBHBIE PECYPCHI HA U3yUEHHE CIIPOCa U TTOTPeOH-
TEJIBCKUX IPEATNOYTEHHH M CTPEMSTCS MPOU3BOAUTH BOCTPEOOBAaHHBIN
PBIHKOM TOBAp.

CoBpeMeHHbIE YCIOBHS
TMIPUMCHCHUS

MoskeT OBITh IPUMEHEHA Ha TIOOBIX THUNAX PHIHKOB.

Henocrarkmn

CrpemileHHe KOMITaHHH OpUEHTUPOBATHCS HA CHIOMHUHYTHBIE IOTPEOHO-
CTH WHIMBHIYyMa, YTO B KOHEYHOM HTOT€ INPHUBOIUT K KOH(IHKTY C
UJISSIMHU JIOJITOCPOYHOTO OIaronoyyns o0ImecTna.

Tabuuna 1.5

KoHuenuusi conuaabHo-3THYeCKOro MapkeTuHra (80-e roani)

VYcnoBus GpopmMupoBaHus

K nauanmy 80-x rr. pa3BuTHE SKOHOMHKH B MOCTHHAYCTPHUAJIBHBIX CTpa-
Hax JOCTUIVIO JOCTaTOYHOI'O YPOBHS IUISL TOTO, YTOOBI OOIIECTBEHHOE
CO3HaHNe NPUHSIO HAeH OOIECTBEHHOrO OJiara.

CyTb KOHIETIIAN

KauecTBeHHbIN TOBap 6y;1eT MOJIb30BATLCA CIIPOCOM, €CJIM OH COOTBET-
CTBYECT HEOKOHOMUYECKUM 06H.[eCTBeHHLIM HOTpe6HOCT$IM (SaH.II/ITa OKO-
JIOT'UH, 0e3011aCHOCTh TOBApoOB U T. Z[.).

Oco0EeHHOCTH KOHIIETIUN

B xonme KOHKypeHTHOH OOpHOBI KOMIAHMM AKIEHTUPYIOT BHUMaHHE Ha
M0JIE3HOCTH / 0€30MACHOCTH CBOMX TOBApOB JUIs OOIIECTRA.

Henm TIPOU3BOAUTEIIA

Ecnu nponsBoAcTBO, yIOBJIETBOPSIONIEEe NOTPEOHOCTh, BHI3BIBACT Hera-
TUBHBIE MPOLIECCHI B IIPUPOAE WM JPYTUM 00pa3oM BpeIUT OOIIECTBY,
TO OHO JOJDKHO OBITh MOAM(HUIIMPOBAHO WM JIMKBUIUPOBAHO.

COBpeMeHHLIe ycioBus DKOHOMHUYECCKU Pa3BUTHIC PBIHKH, NPOMICAIINE STall MacCcOBOM OpUCHTaA-
IIPUMCHCHUA UMW Ha MapKETHUHT.
HGZ[OCTaTKI/I OTCyTCTBI/IC peuicHusd psaaa TEXHOJIOTHYCCKUX HpO6J’IGM, BBI3BIBAIOIINX,

B YaCTHOCTH, BBICOKYIO LIEHY TOBapa.
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[ocTosiHHOE pa3BUTHE TEOPUM MAPKETHHIA IPHUBEJIO K IOHUMAHHIO TOTO, YTO MapKETHHT —
9TO KOMIUIEKCHAS M CIIOXKHAs CUCTEMa, YIPaBJIAsA KOTOpOil, He0OOX0IMMO BO3JEHCTBOBATh Ha BCE €€
aneMeHThl. Hanbornee nepeoBble KOMIAHUM CTajd pacCMaTpUBaTh CBOIO AESTENBHOCTh KaK COBO-
KYITHOCTb IIPOM3BOICTBEHHO-KOMMEPYECKUX METOJIOB, BKJIFOUYAIOIIHUX IISITh OCHOBHBIX HAIIPaBIICHUH.

Konnenuus mapketuHr-mukc, koHuenuust SP (3apoaunace B 60-¢ TT., moJdy4uiia mupo-
Koe pacnpoctpanenue B 80 — 90-e rr.).

MapkeTHHIoBask AATEIbHOCTh Pa3BUBAETCA CUCTEMHO, 110 HECKOIBKUM HaIPaBIICHUAM.

e Product, ToBapHas nosutuka Gupmbl (TOBApHBIA MAapKETHHT) — OPUEHTUPOBAHHAS
Ha PBIHOK pa3padOTKa aCCOPTUMEHTHOIO psla TOBapOB, UX CBOMCTB (KauecTBa), YIAKOBKH,
UMHJDKA MapKy U T.J.

e Price, 11leHOBas NONUTHKA KOMIAHUU (IIEHOBON MapKETHHT) — OPHEHTUPOBAHHAS Ha
PBIHOK pa3paboTKa ypOBHS M IOBEIEHHS 1ICH, LIEHOBBIX METOJIOB CTUMYJIMPOBAHUS COBITA.

e  Promotion, nposBmxkeHre ToBapa (MapKeTHHT KOMMYHHKAIHIA) — cucTeMa UH(GOpMHPO-
BaHUs MOTEHIMATBHBIX KJIMEHTOB, CO3AaHUS TOJOKUTEILHOTO MHEHHUS O TOBape U (HUpMe Tocpes-
CTBOM pa3HOOOPA3HBIX METOJIOB CTUMYJIMPOBaHHUsI CObITA (peKiiama, CepBHC U T.11.).

e Place, MecTO W BpeMs MpOAaXH, TOBAPOJBIDKEHHE (COBITOBOW MAapKETHHT, IUCT-
pHuOBIONHMS) — BBHIOOP ONTHUMAJBHBIX KaHAJIOB COBITa M TOPTOBBIX ITOCPETHHKOB, OpraHH3aLUs
XpaHEHUsI U TPAHCIIOPTHPOBKHU TOBAPA.

e People, mponaBIpl W MOKyHaTeaw ToBapa (MapKETWHI OTHOIIEHWH) — pa3paboTka
KaJpOBO MOJMTUKK KOMIIaHUH (0A0O0p M 00y4YeHHe epcoHana, OpUEHTUPOBAHHOTO Ha KITHCH-
Ta ¥ 1enu GUpMbl), GOPMUPOBAHUE MOTEHIUAIBHBIX KIHEHTOB. Kak HampaBleHne MapKeTHHIO-
BOW JIEATENILHOCTU TOSBWIIOCH OTHOCUTEIBHO HENAaBHO B KAa4eCTBE JIONOJHEHHS K HEMEUKOM
mKoJje MapkeTuHra (4P).

1.4. Ileau, npuHUUNBI M PYHKIMH MapPKeTHHIa

JonrocpoyHoii nesneio 1100010 OusHeca sABIAETCA ONTUMM3ALMs MpuObUIM. Bes mapke-
TUHIOBas J€ATEIbHOCTh KOMIIAHMHM JIOJDKHA OBITh HampaBiieHa Ha JOCTH)KEHHE 3TOH LeNu: A0JI-
TrOCPOYHas 11eJIb MapKETHHTa COBMAAET ¢ OOLIeH PhIHOYHOM LEeNbio (GUPMBL

OpHaKo Ha OIpEJIEIEHHOM 3Tare pa3BUTHA KOMIAHUU IPUOPUTETHBIMU MOTYT CTaTh OJI-
Ha WJIM HECKOJIbKO CPEHECPOUYHBIX MIIM KPATKOCPOUHBIX LIETEH.

Tabmnuna 1.6
OcHOBHBIE KPATKOCPOYHBIE LM MAPKETHHI A

MakcumMu3anus KpaTKoCpouHOH B nensax akkyMyIHpoBaHUs (MHAHCOBBIX CPEACTB AJIs UHBECTH-

IpUOBLIH 1nuii B pa3paboTKy TOBapa, peKJIaMHYI0 KaMIIaHHIO WK aTaKy Ha
HOBBIE PHIHKH.

Pacupenue ppIHOYHOTO Benenne akTHBHOM KOHKYPEHTHOH OOpHOBI B IOIBITKAX 3aXBa-

BJIMSIHUS KOMIIAaHUU TUTb HOBBIE PBIHKH WM, NOTECHUB KOHKYPEHTOB, YBEJIUYHUTH
CBOIO JIOJII0 Ha YK€ UMEIOIIUXCS PhIHKAX.

Crabunu3zanus JOCTUTHYTOrO BhICTpBIH MOCTOSIHHBIH POCT MOXKET OBITH MAryOHBIM A KOMIIA-

HOJIOKEHUS HHHM, KOTOpasi HE CMOXKET alalTUPOBAThCS K H3MEHHBLINMCS Mac-
mrabaM IesITelbHOCTH; aKTHUBHAs aTaka Ha KOHKYPEHTOB, I10CHIE
yIAYHOIO 3aBEPILIEHUs, TpEOYET BOCCTAHOBIICHUS PECYPCOB KOM-
IIaHUM, IIPOBEJICHUs] MEPOIIPHATHI 10 YKPEIUIEHHIO HA 3aXBa4eH-
HBIX PBIHKAX.
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B ponecce N0CTUKCHUA CBOUX eJyeu MAapKETUHI' JOJDKEH OPUCHTHUPOBATHCS HaA BBIIIOJI-
HEHHUEC CJICAYIOIHNX IIPUHIINUIIOB.

OcHosHble RPUHUUNBL MADKEMUH2A
e IIpou3BOACTBO, OCHOBAaHHOE HA 3HAHUU NOTPEOHOCTEH, PHIHOYHOM CUTYallul ¥ BO3MOXHOCTEH
(hupmsL.
e  DddexTHBHAsA peanu3alusd TOBapa Ha OIPeJeTIeHHbIX PhIHKAaX B 3alUIaHUPOBAHHBIX 00bEMaX U B
HAMEUYEHHBIE CPOKU.
e  AKTuBHas ajanTanus K U3MEHSIOUMCS MOTpeOHOCTAM, Bo3aeiicTBHe HA (GOPMUPOBAHNE U CTH-
MYJIUPOBaHUE HOTPEOHOCTEH.
e (OoOecneyeHue JONTOBPEMEHHON MPUOBUIBHOCTH (GUPMBI C yUETOM HAYYHO-TEXHHUYECKOTO IIPO-
rpecca.

OTH NPUHIMIIEI PEATU3YIOTCS OCPEICTBOM BBIITOJHEHUS MapKETUHTOBBIM IOJpa3elie-
HHEM KOMIIaHUH CIEAYIOMIX (YHKIHH.

OcHoenble hyHKUUU MaApKeMUH206bIX NOOpa3OeneHUll hupmul
HM3ydeHune peIHKa U CIIpOCa.
ITnarMpoBaHUE TOBAPHOTO aCCOPTUMEHTA.
IlenooOpa3oBanue.
OnTumMu3anus XpaHeHHsl, TPAHCIIOPTHPOBKH TOBApOB, COBITA U TOPTOBBIX OTHOILICHUH.
CrumynupoBanue cObITa.
Coznanue UM Ka KOMIaHHUH.
OpraHu3zanus U BeIeHHEe KOHKYPEHTHOI O0phOBI.
KoMmOuHupoBaHue U KOOPIUHALMS CPEACTB U HAIIPABJICHUH AEATEIbHOCTH KOMIIAHHH.

[IporHosupoBaHue.

He xaxxpas ¢pupma paboTaeT Ha NpUHLMIAX MapKeTHHIa. MHOrMM OoJee MpUBbIYECH Tpa-
JULIMOHHBIA moxxon, Korna ¢pupma, He TpaTs JAeHer Ha 3y4yeHue phIHKA U MOTpeOuTeNs, IPOou3-
BOJUT TOBAp 110 OTPAaOOTaHHOM cxeme, MUHUMHU3UPYS U3JEpKKH NIPOU3BOJCTBA ToBapa. OqHaKo
JaHHAas cCXeMa UMeeT psill «KMUHYCcOB». CpaBHUM MapKETHHIOBBII U «TpaJAULIMOHHBIN TOAXOMBI.

Tabmuna 1.7
CpaBHeHNe «TPATUIIHOHHOT0» H MAPKETHHI0BOT0 MOaX0/1a (upmMbl
OO0BbeKT JesTensHOCTh (GUPMEI
MapkeTHHTOBBIN OJIX0] «TpaguIMOHHBII MOIX0]

Prirok [MocrostHHO W3y4aeTcsi BCeMH IOCTYNMHBIMH | BoctipmHuMaeTcss Tombko — depes
CpeaCTBaMH, POTHO3MPYETCS €ro pa3BUTHE. | MOTOK TMPHUXOIAIMIEH KIMEHTYPHl U
PerynsipHo 0OHOBIISIETCS TOChE PHIHKA. ee peaknuio («BUEpaIIHUI» pPBI-

HOK).
Knuentypa Wner akTUBHBIA MOUCK HOBOM U MOCTOAH- | DopMupyercss 3a CyeT KIHEHTOB,

HOW KJIHMEHTYpBl, OLIGHHBAETCS YPOBEHb | MPUXOMALIIMX IO COOCTBEHHOM»
«yZepXaHus» UMeroleics KIneHTypbl. ba- | nannuaruee. KomuuecTBeHHas U
3a JaHHBIX KJIMCHTOB COJEPXHT IOJHYIO U | IEpCOHajbHAs MH(popMauus 00 yxo-
aKTyaJIbHYI0 HH(POPMAIHIO. Jie CTapod M HOBOW KJIMEHTYpbI HE
OLICHUBAETCS WM OLICHMBAETCs aB-
PAITBHO.
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O0BexT JestenbHOCTh pUpMBI
MapKeTHHIOBBII IOAX0R «TpaguOHHBII» NOAXO0X
KonkypeHTs! AKTHBHO ¥ IJIAHOBO M3y4alOTCs BCEMU J0c- | Bpems oT BpeMeHH «Ipo3BaHHBa-

TYIOHBIMH  METOJaMU (aHaJ'II/IS PEKIIaMBI,
KIIMEHTYPHI, «3aClIaHHBI» KIUCHT U T.Z[.).
Be,[[eTCSI J0CHE KOHKYPEHTOB.

IOTCSI» C LENbI0 Y3HAaTh YPOBEHb
ueH. Pa3sposHeHHass wH(OpMaLus,
Moy4yaeMasi OT KIUESHTOB.

COBITOBEIE CETH

AKTHBHO HIIYTCS TIOCPESTHUKY B PETHOHAX W
pa3BHBAIOTCS pa3Hbie (OPMBI  COBITOBBIX
KaHaoB. HanmaxxuBaeTcsi peryysipHbIil cTaH-
apTU30BaHHBIE ~ OOMeH  uHopMaluen,
OCYIIECTBIISICTCS B3aMMHAs KOOPAWHALIUS
[IJIAHOB COBITA U T.JI.

Pabora ¢ mocpeqHUKaMy HE MOOLI-
psieTcs, TpPEeANOYTeHHE OTHAETCS
cOBITY 4epe3 LEeHTPAIbHBIN oduc u
LITATHYIO CIIyKOy cObITa.

DopMBbI OIIATHI
3aKa30B KJIHEH-
Typoit

AkTHBHO wWIIyTCsl (DOPMBI OILIATHI, THOKO
YUYHUTHIBAIOIINE OCOOCHHOCTH KIHMEHTYPHI U
TEKYUIyl0 ¥ TIEPCHEKTHBHYI (PUHAHCOBO-
HSKOHOMHYECKYIO CHUTYallMI0 Ha PBIHKE M B
camoit pupme. YeTkas u sicHas JUIsl KIUCH-
TOB CHCTEMBI CKHIOK M CTHMYJIMPOBAHHSI.

TonbKo CTOMPOIEHTHAs NpeoIlia-
Ta U «BBIHYXIEHHBIH» OapTep.

CoTpyIHUYECTBO
co ciryx00i
CHaOXeHHs 1
(uHaHCOBOH
ciryx00ii

Ha nocrosinHolt ocHOBe. CoBMECTHBIM MO-
ucK Hambomnee >(PQPEKTUBHBIX PEIICHHHA Ha
poiake. ['MOkoe BapbHpoOBaHUE 1eOUTOPCKON
U KpPEeIUTOPCKON 3a70JKEHHOCThIO. CHcTe-
Ma [OJrOTOBKH.

Onmzoauyeckoe. CmyxObl crapa-
I0TCSl «HE JIe3Th B Jiea Jpyr Jpy-
ra». OTCYTCTBHE WIH OTKa3 BO B3a-
HMHOM TIPEJOCTaBICHUH HHDOP-
Malluy.

Omnnara Tpyaa
COTPYIHUKOB,
CBSI3aHHBIX CO
COBITOM

CunpHO NPHBS3aHA K PEabHBIM 00BbeMaM
cOBITa, TOKA3aTENIM COXPAHCHUS] U PACIIU-
PEHHS KIUEHTYPBIL.

TpynoBble oknagsl ¥ HeOONbIINE
PEMUH.

Cratyc noapas-
JIeJIeHU MapKe-
THHTA ¥ cOBITA

MapkeTHHT ¥ cOBIT GUTYPHUPYIOT KaK Bexy-
Me ToApa3IeNeH s MPpeanpusTus. JIupek-
TOp TI0 MapKeTHHTY (COBITY) — BTOpOE JIHIIO
B PYKOBOJCTBC, HCTIOCPECACTBCHHO BJIHAIO-
mee Ha (OPMHUPOBAHUE CTPATETMU Mpe-
TPUSATHS.

MapkeTuHr u cOBIT UMEIOT CTaTyc
OpIVHApPHOH (paBHOW Cpead Tpo-
4ynx) ciIyXObl. PykoBomutens mon-
pazzmeneHus cObITA — Ha YypOBHE
JIpyTUX pPyKOBOJUTEIEH, IJIaBHOM
3a7ia4ei KOTOPOTo SIBISETCS TOJIBKO
OpraHHU3aIHs «TIPOTAIKUBAHUS
MOTPEOUTEIIIO MTPOTYKIIMH.

BzanmooTtHome-
HUE TIPOU3BOACT-
Ba U cObITa

AKTHBHOE TIPOTHO3HpOBaHWE COBITA, 00Be-
MOB M accopTHMeHTa mnpomsBoictBa. Co-
BEpIICHCTBOBAHUE TEXHOJIOTMH W TOBapa
UIET C y4eToM TpeOOBAaHUH MapKeTHHTa,
KaK ITPOBOJHHKA MHEHHS ITOTPEOUTEIIS.

[losnuus nmpousBoxacTBa: «Msbl mpo-
W3BOJIUM TOBAp IO OTJIAXKCHHOW TeX-
HOJIOTHM C HAaMMEHBLIUMH H3JICPK-
KaMH, a TO, YTO CKJIaJIbl 3a0UTHI He-
MPOAAHHBIMU TOBApaMU — 3TO 3Ha-
YHT, YTO COBIT IUIOXO paboTaeTy.

ITomuTuka Kom-
MyHUKalUK

AKTHBHOE W IUIAHOMEPHOE OCYILIECTBICHHE
PEeKJIAMHBIX MEpOIPUATHH, IIAHUPOBAaHHE
Oro/pKeTa peKlaMbl, KOOPAWHALUS PEKJIaMbl
U MEPONPUATUH 10 CTUMYJIHPOBAHUIO COBI-
Ta, HaJIMYWe KOHIENIMHA HMHIKa U QHp-
MEHHOT'O CTHJIS KOMIIAHUH.

BeccuctemHas monmada pekIaMHBIX
OOBSIBIICHUH TIO CITydailHBIM TIpes-
JIOKEHHUSIM PEKJIaMHBIX (QUpM, Pu-
HAaHCUPOBAaHHE DPEKJaMbl IO OCTa-
TOYHOMY NPHHIIUITY.
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Takum 00pa3oM, MapKETHHIOBBI MOAXOA KOMIIAHHHM OTIMYAeT CHUCTEMHOCTb, OpHEHTa-
1L Ha IOTPEOHOCTH ¥ KOHBIOHKTYPY PBIHKA, COOTBETCTBHE OOLIEPHIHOUHBIM LIENIAM (PUPMBL.

1.5. Bwuabl MapkeTHHTa

Ha COBPEMEHHOM PBIHKE BBIACIAKOT PAa3IMYHBIC KOHOCTITYAJIBHBIC IMMOAXOABI 1 COOTBET-
CTBYHOIIWME UM BUIBI MAPKETHUHTA. TaK, B MApKETUHTC Pa3JIN4ar0T:

®  WJICOJIOTMYECKUIl acTIeKT — MapKeTHHIOBBIH 00pa3 MBIIUICHUS MEHEIKEPOB (TOYKa OTCYeTa
U KOHEYHBII MyHKT Ipoliecca 000CHOBAaHMS PELIEHUMH: CIIpoc, 10-
TpeOUTENh, KOHKYPEHTOCIOCOOHOCTh, PHIHOK);

®  AHAIUTHYECKUH acrexT — 00s3aTenbHOE TOHUMaHKe, a 3HAYUT U UCCIIeIOBaHHE PHIHKA;

®  TPHKIAJHOHM acHeKT — ajanTanus K pplHKY, CO3/IaHHEe M CTUMYJIMPOBAHUE CIPOca.

KpOMC TOT'O, BBIACIIACTCA:

— OpHEHTaIMsl Ha TOBap, MIPOU3BOACTBO (OrPaHMYEHHOCTH MPEIO-
JKEHHS);

e  OpraHM3allMOHHBIN MapKETHHI — OPUEHTals Ha 0OHApY>KEHHE U OPTraHU3allUIO PHIHKA COBITA;

— M3MEHEHHE CTaphIX M CO3JaHHe HOBBIX MOTpeOHOCTEH, 3a00Ta 0
HOTpeduTee.

® [IaCCUBHBIU MAapKETHUHI

®  AKTHUBHBIH MapKETUHT

Konnemus «SP» (koMIUIeKC) Ha TIPaKTHKE Pealln3yeTcs B CTPYKTYPe PYHKIIHOHATBHOTO
MapKEeTHHTA.

MapkeTunr
MapkeTuHroBbie MapkeTUHIOBbI HHCTpYMEHTapUi
HCCIIeJOBAaHUS TOBapHas LIEHOBast cOBITOBAs MOJINTHKA
MTOJIUTHKA MIOJIUTHKA TIOJIUTHKA KOMMYHHUKAIMH

e

IMotpebutens (cpoc, peIHOK)

Puc. 1.3. Cmpykmypa ¢ynkyuonanvrho2o mapkemunea

Kpome QyHKUMOHANBEHOHN BBIAENSAETCS OTpacieBas CTPYKTypa MapKeTHHra: WHAYCTpPHU-
aNbHBIA (OPUEHTHUPOBAHHBIA HAa KOPIIOPATHBHBIX KIMEHTOB) M MOTPEOUTENbCKUI (OPHEHTHUPO-
BaHHBI HAa KOHEYHOT'O MOTPEOUTENs]) MApKETHHI, MAPKETHHI NPOMBIIIIEHHBIX U MapKETHHT
NPOJIOBOJILCTBEHHBIX TOBAPOB, TOPTOBBI MapKETHHI (MAEOJIOTHSA: OTHOIIEHHS K MOCPEAHUKY
KaK K KIHEHTY, MOTPEOHTEINI0), MAPKETHHI PO3HUYHOW TOPTOBIIH, arpOMapKETHHT, MapKEeTHHT
MHTEJJIEKTYaIbHOTO IPOAYKTa, MAPKETHUHT YCIYT U T.J.

B 3aBucHMOCTH OT XapakTepa CIIpoca Ha TOBaphl pa3nyaroT CIIELYIOLHUE BUAbI MAPKETUHIA:

— KOHBEPCHOHHBI MapKETHHT, CBSI3aHHBIA C HAIWYHMEM MACCHBHOTO CIIPOCa, HAIpUMep
Ha CTOMATOJIOTHYECKHE YCIyTd. 3a1a4a KOHBEPCHOHHOTO MapKeTHHTa — 3apOsKAeHHEe CIpoca Ha
IPOAYKLIHIO;

— CTHUMYJIMPYIOIINHA MapKETHHT, CBSI3aHHBIH C HAJIMYMEM TOBAapOB M YCIyT, HA KOTOpHIE
HET CIpoca, HalpuMep Ha SHIMKIIONENH 110 TPUYHHE TTOJIHOTO O0e3pa3nyus WiIu He 3anHTepe-
COBAaHHOCTH NOTpeduTeneil. 3a1aya CTUMYJIUPYIOLIEr0 MapKeTHHra — y4ecTb IPUYUHbI Oe3pas-
JMYHA U IPEOJI0JIETh HX;
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— pa3BUBAOLIMK MapKETHHT, CBSI3aHHBIIN ¢ (POPMUPYIOIIUMCS CIIPOCOM Ha TOBapHI (YCIIy-
ru). 3amadya pa3BUBAIOIIEr0 MapKeTHHTa — MPEBpalleHne MOTEHIIMAIBFHOTO Crpoca B (akTHue-
CKUH (ITpOABIKEHHE, YOSIKACHHUE);

— peMapKeTHHT, CBS3aHHBI CO CHIDKEHHEM CIIpoca. 3ajaya peMapKeTHHTa — O)KUBIICHHE
CIpoca MpH MOMOIIH HOBBIX BOBMOYKHOCTEI MapKeTHHIa, HATPUMEP C IIOMOILBIO HOBBIX PHIHOY-
HBIX CBOMCTB;

— CHHXPOMApKETHHT, CBS3aHHBIA C KOJEOJIOIMMCS CIIPOCOM, HAlpHMEp, CE30HHBIM.
CriaxuBaHne WIN yCHIeHHE (B 3aBHCHMOCTH OT IIeJIel) Ce30HHBIX KOJIeOaHuH cIripoca — 3a/1ava
CHUHXPOMapKeTHHIa;

— TOAJEP KUBAIOLINA, MAPKETUHT UCIIONIB3YEMBIH KOTZla YPOBEHb U CTPYKTYpa CIpoca Ha
TOBAapbI MOJHOCTHIO0 COOTBETCTBYIOT YPOBHIO U CTPYKTYpE MPEIOKEHUS;

— IIEMapKETHHT HCTIONb3yEeMBbIH KOT/Ia CIIpOC Ha TOBAP YPE3MEPHO MPEBBIIIACT MTPEITOKEHIE;

— MPOTUBOJCHCTBYIOIINN MapKETHHT HCIIONB3YeTCs JUIsl CHIDKEHHS CIIPOCa, KOTOPBIA C
TOYKHU 3pEHHs 00IIeCTBa, MOTPEOUTENS PaCIeHNBACTCS KaK UPPaMOHAIBHBIN, HAIPUMED, CIIPOC
Ha HapKOTHUKHU.

1.6. IlnanupoBaHue MapKeTHHIa

B coBpemeHHO# 3KOHOMUKE J1100asi KOMITAHHSI JTOJDKHA CTPOUTH CBOIO JESATENBHOCTh Ha
OCHOBE TUIAaHHPOBaHWUs. [ITaHUpOBaHNE TOJHKHO OXBATHIBATH JIIOOBIE CHephl AATSIHLHOCTH KOM-
NaHuu (MIPOHM3BOJACTBEHHYIO, KaJPOBYIO, (DMHAHCOBYIO, HHBECTHUIIMOHHYI), MapKETHHTOBYIO,
TEXHOJIOTUYECKYI0, HAJIOTOBYIO | T.I.), OJJHAKO JUIS Pa3IHYHBIX (DYHKIHOHAIBHBIX HAIPaBICHUIH
JeSTeNIbHOCTH (PUPMBI aKIIEHTHI B TUIAHUPOBAHUK MOTYT pa3linuaThbes. [ MapKeTHHTOBOM, MH-
BECTULMOHHOM, TEXHOJIOTUYECKON AESITEIIbHOCTH CBOMCTBEHHO CMEILEHUE B CTOPOHY CTpATEru-
YEeCKOro yIpaBleHHUS, B TO BpeMs KaK Ul MPOU3BOACTBEHHOH, ()MHAHCOBOI M HAJIOTOBOW — B
CTOpPOHY OIIEPaTUBHOTIO.

OOBIYHO KOMIIAHWHU COCTABIISIOT TOJIOBBIE, JOJITOCPOYHBIE U CTPATETUIECKUE TIIAHbI.

B xoze niaHupoBaHus AEATEIbHOCTH KOMIIAHMM COOJIIONAETCS ONpesesieHHAas 1ocieo-
BaTEJIbHOCTh 3TAIOB IUIAHUPOBAHMUS.

Tabnuna 1.8
JTansl NJIAHUPOBAHUS
Ortansl Copeprxanue
1. Crparernueckoe  mianupoBanue | OnpeneneHue neneil pa3BUTHS KOMIAaHUU (WK ee (PyHK-
(BBICIIMI MEHE)KMEHT KOMITAaHHH ). LUOHAJILHOTO HAIIPABJICHUS JICITEIILHOCTH) U ONPE/ICIICHHE

OCHOBHBIX HAaIpaBJICHUH, IO KOTOPHIM JOJKHO IIPOUCXO-
JIITB 3TO Pa3BUTHE.

2. Taktnueckoe ranupoBaHue (cpeaHee | OnpeneneHne KOHKPETHBIX MEPOIPUSATHH M CPOKOB HX
3BEHO YIPABJICHIEB IIPH yYacTHHM BBIC- | UCIIOJHEHHs, KOTOpPBIE MO3BOJSAT KOMIIAHHM JIBUTaThCs B
IIEr0 pyKOBOZACTBA (PUPMBI). 3aJaHHBIX CTpaTeruel HarpaBICHUsIX.

3. OmneparuBHOe IUTaHUpoBaHHE (KOH- | OmpeneneHne KOHKPETHBIX HCIIONHUTENEeH W Iaros (Me-
KPETHBIE HCIOJHUTENN IO/ KOHTPOJIEM | TOAOB), CIIOCOOCTBYIOIIUX PEAIU3ALMU MEPONPHUITUH, YT-
MEHEIDKEPOB CPEIHETO YPOBHS). BEPXKJICHHBIX B TAKTUYECKOM TLJIAHE.

Ta6muma 1.9
Posib MapKeTHHTAa B CTPATErH4eCKOM IUIAHUPOBAHMH KOMIIAHUHU
ObecreyrBaeT pyKOBOISIIHE METOMAOJOTHYECKUE MPUHIIUIIBI — MAPKETHHTOBYIO KOHIICTIIHIO, KOTOpast
MPEAIoJIaraeT OPUEHTAIMIO CTPATETHH KOMIIAHWU Ha HY’KIbl BAXXHEHIIINX TPYIII MOTPeOUTENEH.
IIpenocraBiseT UCXOMHBIC NaHHBIC IS Pa3pabOTUYUKOB CTPATEIMYECKOrO IUIAHA, TIOMOTasl BBIIBHTH
MIPUBJICKATEIbHBIC BOBMOXXHOCTH PBIHKA U TO3BOJISISI OLICHUTH MOTEHIHAT (PUPMBI.
ITomMoraeT pa3pabaThIBaTh CTPATETHIO B pAMKaX KaXKJI0TO OTACIBHOTO OIPA3/ICICHUS] KOMITAHUH.
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OO1mas cTpaTerusi KOMIIAaHUH U €€ MapKEeTHHIOBAasi CTPpaTerdst BO MHOTOM COBIaqaroT. Map-
KETHHT 3a00TUTCS O Hy’K/IaX IOTPEOHTENeH U O CTOCOOHOCTH KOMITAHUH Y IOBIETBOPSITD MX, 3TH K€
YCJIOBUSI ONPENETIAIOTCS MUCCHEH M 3aJjadaMy KOMIIaHMU. B cTpaTerniyeckoM IIaHUPOBaHUM KOM-
MaHUW UCTIONB3YIOT MHOTHE MOHATHS MApKETHHTA U MOPOi OBIBAaET CIOKHO OTACIHUTH CTpaTerrye-
CKO€ TIAHMPOBaHKUE OT MApKETHHT0BOr0. Ha mpakTike HeKOTOphle KOMIIaHUH HAa3bIBAIOT CBOE CTPa-
TETHYECKOe IUTaHUPOBAHNE «CTPATETHYESCKIM MapKETHHTOBBIM TIAHUPOBAHUEM.

Jl1s1 GONBIIMHCTBA YCIETHBIX COBPEMEHHBIX KOMITAHHH MAapKETHHT SIBJISIETCSI OCHOBOIIO-
Jararoouiei uneonoruel BefeHus OM3Heca, ONMpPEAeNoNIell CTpaTeruueckoe U TaKTHIeCKoe II0-
BeieHHe (UPMBI Ha phIHKE. B CBA3M ¢ 3TUM BBIAEIAIOT [[Ba OCHOBHBIX IPHUKJIAAHBIX acleKTa
MapKETHHTOBOH IeATebHOCTH (PUPMBI:

1) ananuTHyeckuii (IOHMMAaHUE PHIHKOB, BCECTOPOHHHIA UX aHAIU3);

2) aKTUBHBIN (IPOHUKHOBEHUE HA PHIHKH, BO3/CHCTBHE Ha HUX).

IlepBoe HampaBiIeHUE pealn3yeTcs IOCPEICTBOM CTPATErHUECKOro MapKeTUHTa, BTOPOe—
IIOCPEJICTBOM OIEPALMOHHOTO.

[TosTOMYy B yCIOBHSAX COBPEMEHHOM 3KOHOMMKH Ul MAapKETHHIa KOMIIAHUH YK€ HeloC-
TaTOYHO TOJBKO ONMUPATHCA HAa OJHY M3 MapKETHHIOBBIX KOHLENLHUH, HEOOXOAUMO UMETh YETKO
BBIPAXKEHHOE pa3zelieHNe Ha JiBa HalpaBJICHUs: CTpaTernyeckuil (ONMUTHKA CO3JaHus TOBAPOB U
YCIyT) ¥ ONEpalOHHBIA MapKEeTHHT (KPaTKOCPOYHOE IUIAaHWPOBAHHWE, HANPABICHHOE Ha yKe
CYIIIECTBYIOIINE PHIHKH).

Ponp crparerndeckoro MapKeTWHTa — MPOCIECKHUBATH ABONIONHIO 33/JIaHHOTO PBHIHKA U
BBIABJIATH Pa3jIMYHbIEe CYIIECTBYIOIIUE WM IOTEHIMAJIbHbIE PHIHKA M UX CEIMEHTHl HAa OCHOBE
aHaJM3a NOTPeOHOCTEH, HyKAAIOMUXCS B YAOBIECTBOPEHUU. Pollb onepannoHHOr0 MapKeTHHTa
3aKJIFOYaeTcsl B MOJYYCHHH 3aJaHHOTO 00beMa MPOJAXX MYTEM HCIOJIb30BAaHUS TaKTHYSCKUX
CPEICTB, OTHOCSIINXCS K TOBapy, COBITY, IeHe 1 KOMMYHHKAIIHSIM.

1.7. TIpuHIUNBI OPraHU3ANUM MAPKETHHIOBOIl 1eSiTeIbHOCTH B KOMIAHUM

IInanupoBaHueM MapKeTHHTa B KOMIIAHUH U pealnn3alieil ero neiei 3aHuMaeTCsl MapKe-
THUHTOBas ciyx0a. Pasmep, cocraB, GYHKIMH M CTENIEHb CaAMOCTOSTEIBHOCTH MapKETHHTOBOM
CITy>KOBI KOMITAHUH 3aBHCAT OT THIIA, BEIMYNHBI (PUPMBI Ha PBIHKE U €€ TIeTIeH.

Pa3nensdror HECKOIBKO PA3IMYHBIX MOAXOJOB K OCYHIECTBICHHIO MapKETHHTOBOU Jes-
TENBHOCTU B KOMITAHHH:

Bes MapkeTHHroBas IeATENbHOCTh OCYIIECTBIA- | Takoif moaxon XapakTepeH Il CpelHUX M0 pa3Me-
eTcs CaMOCTOSITENBHO COOCTBEHHBIMHU Mojpaszie- | py GupM, 1100 i KOMIAHUI-TUIAHTOB, OPUEHTH-
JeHUSIMH QUPMBI. POBaHHBIX Ha PBIHOK TOBapOB IPOMBIIIIEHHOTO
Ha3HayeHMs (B CHUTyalld, KOTJa MOMUMO CIIeLU-
AIIbHBIX MapKETUHIOBBIX 3HAHHW M HABBIKOB HE00-
XOJMMO TTIOHMMaHHE CIIeII(IKH OTPACIIH).

B xone pemenus MapKeTHHIOBBIX 3ajjad UCHONb- | Takoif moaxoJ yaliie BCEro MCHOIb3yeTCs KpyI-
3yIOTCSl CHNEUUATN3UPOBAHHBIE MApPKETHUHIOBBIE | HBIMM KOMIIAHMSIMM, OPUEHTUPOBAHHBIMU Ha PhI-
KOMIIAHHH, OKa3bIBAIOIIME KOHCAITUHIOBBIE YC- | HOK TOBAapOB HAPOIHOIO MOTPEOJICHUS U ONEepH-
JyTH (MPOBEICHNE PEKIIAMHBIX KaMIIaHHUH, MapKe- | PYIOLIIMX Ha MHOTUX HalMOHAIBHBIX / PETHOHAIIb-
THHTOBBIX HCCIICIOBAHMI) M HMEIOIINe HEOOXO- | HBIX PBIHKAX.

JIMMBIX CHIEIIMAJIUCTOB.
MapKkeTHHTOBYIO JIeATeNIbHOCTh (pupMbl ocymiecT- | Takas opraHu3anys MapKEeTHHTOBOW AEATENbHO-
BJISIET CIIELHAIM3UPOBAaHHBIA MOCPEAHUK, BBIIOJ- | CTH CBOHCTBEHHa HEOOJNBLIMM  OTPacieBBIM
HSIOIIUA BCE CTpaTerMyeckue U TakTH4yeckue | Gpupmam, 0ObEJUHEHHBIM B aCCOLMAIMH 110 Map-

MapKeTHHTOBbIE (PyHKITHH. KETHUHTY.
Psin MapkeTHHroBbIX (DYHKIMI BBIIONHAIOT MO co- | Kak mpaBuiio, Takoi MOAXOM HCHONIB3YIOT MEIKHE
BMECTHTENBCTBY JPYTHE MOPa3aeTeHHs QHPMBL. 1 MaTONPUOBLIEHBIEC (PUPMBL
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CTpyKTypa MapKeTHHIOBOH CIIy>KObI KOMIIaHHMHM MOXET OBITh IOCTPOEHA II0 OJHOMY W3
CJICAYIOLIMX MIPUHIIUIIOB:

o DyHKYUOHATLHBI — TIOAPA3AEICHNS BHYTPH MAapKETUHIOBOI CIIyKObI CO3AIOTCSI B COOTBETCTBHE C
(GyHKIMSIMU MapKeTHHTa (HCCIeOBaHuUs, peKiIaMa U cOBIT, pa3paboTKa TOBAapOB, CBSI3H C OOIIECTBEHHO-
CTbIO U T.1.). IlonoGHast CTpyKTypa MapKeTUHIOBOH CIIyObl CBOHCTBEHHA OOJBIIUHCTBY POCCUHCKHX
KOMIIaHHUH.

o Mampuuneiti (IUBU3UOHAJBHBII) — BCe OTIENbl MCIOIHAIOT OIUHAKOBBIE (DYHKIMU, HO pa3fielIcHb
10 KaKOMY-JIM00 IPHU3HAKY (TEPPUTOPHATBEHOMY, PHIHOYHOMY, TOBAPHOMY).

e [IpoOnemuwiti (BpEMEHHO, Ul PEIEHUs BO3HHKIIEH IpobneMbl GopMHUpYeTCs aIMUHUCTPAaTUBHAS
IpyIINa CHSIUANTNCTOB U3 PA3INYHBIX CIIyKO).

CTporux CTaHIapTOB OpPraHU3alMy CIIy’KObl MApKETHHIA HE CYILECTBYET, IO3TOMY KaXKaas
KOMIIaHHSI CaMOCTOSITENILHO MOAXOIUT K PEIICHHUIO 3TOH 33a7aul, HOHUMas, YTO OCHOBHOE TpeOoBa-
HHE K CTPYKTYp€e YIpaBJIeHHs] MAPKETUHIOM — €€ 3(p(HeKTUBHOCTh, THOKOCTh U SKOHOMUYHOCTb.

Kak u mro0ast ynpapieHdeckasi JeaTeIbHOCTh B KOMIIAHUM, YIPaBJICHHE MapKETHHIOM
MOXET JIJIUThCS Ha TPHU YPOBHSL.

MapKeTHHIOBBIE LIETH U
2 Crparternueckuit Ton-menemxkep = cTpareruu Gupm
5 | MapKeTHHT — > —» S |— ©
: o nE:
=] = )
g 5 5
= N =2 2
o TaxkTndeckuii Mmap- Menenxep 1o > = » llOCTaHOBKA KOHKPETHBIX | S
2 | keTHHT __»  MAapKeTHHIy E MAapKeTHHIOBBIX 337134 =
S s — 2
= o 5]
= o =
= = E
g | OneparuBHslii s Pa3paboTKa yIaKkoBKH, 5
g | (pysKumoHambHBIH) |— PspnoBoit —»| 5 > pa3pa0oTKa peKIaMHEIX m
= MapKeTHHT MapKeToJIor COOOIIEeHHI, TTPOBE/ICHIE

BBICTABOK -

Puc. 1.4. Mapxemune — menedircmenm

Ha crparernueckom ypoBHE (KOHLENIHS YIIPABICHNS) MApPKETHHT CTAaBUT IPOU3BOJICTBO
B (DYHKIHOHAJIBHYIO 3aBUCHMOCTh OT 00BEMOB M CTPYKTYpHI cripoca. Ha ypoBHe BEICIIero me-
HEIDKMEHTa KOMIIAHHH HEOOXO0AMMO MMOHUMaHUE OCHOBHBIX 3aKOHOB Pa3BUTHS PBIHKA, TII00AIb-
HBIX TEHACHIINI U3MEHEHUs CIIPOCa, IUKINYECKUX KoJIeOaHn KOHBIOHKTYPHI ppIHKa. BaxkHOCTH
MapKETHHTa JJIsl TOTI-MEHEIDKMEHTa (PUPMBI ITOTYEPKUBAET TOT (KT, 9TO B KPYHMHEHIINX TpaHC-
HAMOHAIIBHBIX (PUPMaX, OPUEHTUPOBAHHBIX Ha PBIHOK MOTPEOHMTENBCKUX TOBApOB, T'€HEpallb-
HBIM YTIPABIISIOIIMM MOXET CTaTh TOJIBKO MapKETOJIOT.

Ha rtaktmdeckoM ypoBHe ((YHKIMs YIpaBiIeHHsS) MapKETHHI O3Ha4aeT BBIOOD ONTH-
MaJIbHBIX CIOCOOOB TPOW3BOJCTBA W cOBbITA (CrielHanu3anuu (HUPMBI, TTOCPEIHUKOB, (HOPMBI
MIPOaXXH, YPOBEHb cepBUCca M T. 1.). Ha ypoBHE MEHEIKEpOB M0 MAPKETHHTY KOMITAHHH YXKe
HE00XOIMMO 3HaHWE METOJAWK M KOHIETITYyaJbHBIX IOJX0J0B K PEIICHUI0 KOHKPETHBIX MapKe-
THUHIOBBIX 3a/a4.

Ha onepaTuBHOM ypOBHE MapKETHHI — 3TO CUCTEMA M3Y4YEHMsI PHIHKA U BO3JICHCTBUS HA
Hero. Ha ypoBHE psITOBBIX MapKeToloroB (pupmbl TpeOyeTcst yMEHHE NMPUMEHATH crieruduye-
CKHE METOJIbI U3yUEHUS PhIHKA.
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TIIOHATHE U OPTAHU3AIIA MAPKETHHI'A

BorpIoe 3HayeHne B OpraHu3alid MapKeTHHIa UMeeT 4enoBeueckuid dakrop. Bo MHornx
Pa3BUTHIX, OPUEHTUPOBAHHBIX HA MAPKETUHI KOMIIAHUSX CYIIECTBYIOT MOAPA3ENeHHs 0 pa3BH-
THIO II€PCOHAJIA, 3aHUMAIOLIMECs OpraHu3alueld CTAKMPOBOK IepcoHana, oOy4eHMs Ha KpaTKo-
CPOYHBIX Kypcax IOBBILIEHHS KBTU(UKALMK, TPEHUHIOB 10 TOBAapOBEACHHUIO, IICUXOJIOTUH MOKY-
naressd U T.1. MeHeIDKephl CPEAHEro 3BeHa MepHOJUUECcKU OpraHU3yIOT HAaOJII0ICH!Us 32 IOBEEHHU-
€M IPOJABLIOB U MEHEIKEPOB M0 IPOJaXKaM, UCIIONB3YIOT B MAPKETUHIOBBIX LIEJSAX CETh TOPrOBBIX
KOPPECIIOHICHTOB, IIPOBOJIAT BOCIIUTATEIbHYIO PabOTy Cpeiy NepcoHaa ¢ Lebio IPUBUTh YyBCTBO
KOPIIOPAaTUBHON NPUHAAIEKHOCTH U TOPAOCTH, YBAXKEHUS Y BHUMATEJILHOI'O OTHOIIEHUS K IOKyIIa-
temo. Tak dopmupyercss KopHopaTuBHas KyJbTypa, KOTOpas, B CBOIO O4epelb, CTAHOBUTCS HE
TOJIBKO HHCTPYMEHTOM, HO ¥ (hJaKTOPOM Pa3BUTHS CAMOT'O MAPKETHUHIa B KOMIIAHUH.
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Tema 2. MapkeTuHronas cpena ¢pupmbl

Bomnpocsr:

2.1. TlousTHE M KIacCUPHUKAIMI MAPKETUHTOBOU CPEIbI.

2.2. PbIHOK: MapKETHHT U KOHKYPEHIIHSI.

2.3. PbIHOK: KOHKYPEHTOCIIOCOOHOCTh M KOHKYPEHTHOE MPEUMYILECTBO C MO3UIIMU MApPKETHHTA.
2.4. Makpocpena MapKeTHHTa.

2.1. TlonsTHe U KJIaccH(PpUKANMS MAPKETHHTOBOM CpeIbl

MapkeTrHT (QYHKIHOHUPYET B OYCHB CIIOKHOH MHOrodakTopHOW cpexe. Peammsanms
MapKETHHTOBBIX CTPATETHH M TAKTHYECKUX IPHEMOB MOXET BCTPETHTh HEMPHUITHE KaKUX-JIHOO
CITy’KO KOMITaHHH, HETIPEIBHICHHYIO PEaKLUIO PhIHKA, HE COOTBETCTBOBATH MaKPOIKOHOMHYE-
cKuM TeHIeHuusAM. Yem Ooubiie mHGOpManun o0 OKpyXkaromied cpele MapKeTHHra cobeper
MapKETHHTOBasl CITy>k0a KOMITaHUH, TEM yCIICIIHEEe OHAa CMOXKET BO3AeHcTBOBaTh Ha Hee. C Tou-
KM 3pEHUS BO3MO)KHOCTEN MapKETUHIOBOTO BO3IEHCTBYSI HA OKPYKEHHUE BBIIEIISAIOT:

®  MUKpOCpeny, IEHCTBYIOIIYIO Ha yPOBHE KOMIIaHUH;

®  Makpocpeny, He3aBUCHMYIO OT MapKeTHHIa KOMIIAHUM (3a HUCKIIOYEHHEM OIpaHu-
YEHHOT'0 YKCiIa KPyHEHIINX KOMIIaHUH TPaHCHALMOHAIBHOTO 3HAUYEHHS).

Mapkemuneoeas cpeda — 3TO aKTHUBHBIE CYOBEKTHI M (JaKTOPBI, BIUSIONINE HA MaPKETUHIOBbIE
BO3MO)KHOCTH M PELICHUSL.

Makpocpena MapkeTuHra

Bremmnsist Mukpocpena
MapKeTHHIa

MapkeTuHronas
Cly)0a KOMITaHUH

BnyTtpennsas
MHKpOCcpeza
MapKeTHHIa

Puc. 2.1. Mapxemuneosas cpeda @pupmoi

Mukpocpena KOMIaHUM MOAPA3IEIIeTCs Ha BHYTPEHHIO U BHENIHIO. K BHyTpeHHeEN
MHUKpPOCPEZIE OTHOCSATCSI OTIENBI, CIyXOBI, MOoApa3AeieHNs] KOMIIAaHUY, B3aMMO/ICHCTBYIOIINE U
KOHTPOJIUPYEMBIE CITy>K00i MapKeTHHTA.

BryTpennsist Mukpocpena — cpenia, abCoIIOTHO KOHTPOJIMPYEMasi MAPKETHHIOBOM CITy K-
60ii. K BHyTpeHHEH MHUKpOCpeIe OTHOCATCS BCe TOApasiesieHust (prupmel.
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Brympennssa mukpocpeda
®dunancoBas ciyx0a, Oyxranrepus (BO3SMOKHOCTH OI0PKETa MAPKETHUHT).
[TpousBoacTBO (ypOBEHb MIPOU3BOICTBEHHBIX MOIIIHOCTEH MapKETHHI'A).
CHabxeHre (BO3MOXHOCTH LICHOOOpa30BaHMs, HHHOBAIIM).
COBIT (BO3MOXHOCTH peai3allii).
HUOKP (BO3MOXHOCTH OOHOBJIEHHS IPOM3BOJICTBA, TOBAPHOTO ACCOPTUMEHTA).

JlocTrkeHne MOCTaBIEHHBIX MapKeTHHIOBBIX LieJIeil BO3MOYKHO TOJIBKO Oyiaronaps B3au-
MOJEHCTBHUIO BCexX moxpasaeneHuil kommnanuu. Ciry:x06a MapKeTHHra TECHO COTPYAHUYAET C ApY-
MU TOApa3/eieHHsAMH KaK IPH COCTaBICHWU IUIAHOB, TaK W B AajbHEHIeW WX pealu3alyi.
Be3 anamm3a BHyTpeHHEH cpelbl HEb3sl ONPEACIUTh B COCTOSIHUM JIM (pHpMa penath MOCTaB-
JICHHBIE MapKEeTHHIOBBIC 33/1a4d. BHYTpeHH:s cpelja MapKeTHHTa SBJIETCS HEOThEeMJIEMOW 4a-
CTBIO OIICHKH MOTEHIMaja (prpmel.

Tomenyuan ¢upmvl — KOMIUIEKC €€ BOBMOXHOCTEH M JOCTH)KEHHH, 00ECIICUNBAIONINX KOHKY-
PEHTHOE MPEUMYILECTBO Ha PHIHKE U IOCTHKCHUE MOCTABJICHHBIX CTPATETHYECKHX IIENICH.

[ToTenuan GUPMBI CKIaBIBACTCS U3 CIEAYIONINX JIEMEHTOB:
® 10JIM, 3aHUMaeMOi (pUPMOIi Ha PHIHKE;
® [IPOM3BOACTBEHHBIX U TOPTOBO-COBITOBBIX MOIIHOCTEH;
® TOBAPHBIX PECYPCOB, KAYECTBA U KOHKYPEHTOCIIOCOOHOCTH TOBapa;
® HHHOBAIIMOHHOH JESTEIHHOCTH M WHBECTUIIMOHHOTO TIOTEHNINANA, BPEMEHN TPOEKTH-
POBaHUS HOBOTO TOBApa W OKYNMaeMOCTH MHBECTHUIIHI;
Hay4YHO-TEXHHYECKOT0 oTeHnrana (Hoy-xay ), coctossaust HUOKP;
(bMHAaHCOBO-KPEAUTHBIX PECYPCOB;
TPYJOBOTO MOTEHIMANa U 3PPEKTUBHOCTU TPYIa;
CpeAHeH JTUTENbHOCTH )KU3HEHHOTO IIUKJIa TOBApOB (DPUPMBI;
TOBapOO0OPOTa H €r0 ACCOPTHMEHTA 32 ONPEACIICHHBIN MEPUO/;
MPUOBLIA ¥ PeHTA0CIEHOCTH 32 ONPEAETICHHBIA MEPUOT;
YPOBHSI CEpBHCA;
HaJIMYUsl U3BECTHBIX JUCTPUOBIOTOPOB;
® MMHDKA, MAPKU WM pernyTauud GupMsl.
K BHemHel MUKpOCpene OTHOCSTCS BCE B3aMMOJCHCTBYIOIIHME C (UPMOI CTPYKTYpBI,
B3aMMOOTHOIIEHUS C KOTOPBIMH ITOJTHOCTBIO PEryJIUPYIOTCSI MAPKETHHIOM KOMITAaHHH.

Buewmnss muxpocpeda mapkemunea
(perynupyemasi MapKETHHTOM KOMITaHUH)
IMocraBuyky (IIEHB Ha MaTepHAIbI, PEXKUM IIOCTABOK H JIp.).
KoHKypeHTHI (CHiia MapKy 1 MapKETHHIOBast OJIUTUKA KOHKYPEHTOB H JIp.).
IMocpennuku (yCinoBHs TOPrOBIH, TPAHCIIOPTUPOBKH, Pa3MEILICHUS PEKJIaMbl | JIp. ).
Knuentypa (nokynarenbHast criocoOHOCTb, IPUBEPKEHHOCTh MapKam | JIp.).
KonTakTabIe aynmuTopun (IMHAIK KOMITAHAH, CIIPOC H AP.).

K 0cHOBHBIM THIIaM OCPETHUKOB MOKHO OTHECTH:

e  Toproesie hupMbI (OIPENEIAIOT MECTO, BpEMsI 1 yI0OCTBO MOKYIIKH; KPYITHBIE TOPTOBEIC
MOCPETHUKH MOTYT AMKTOBATH CBOM YCJIOBHS M MPETLITCTBOBATH MPOHUKHOBEHHIO TOBapa Ha PHIHOK);

e TpaHCHOpTHBIE KOMIAHUH (OIPEIESIOT CTOMMOCTh M KaueCTBO NMEPEBO3KU U XpaHe-
HUS TOBapa, MOTYT CYLIECTBEHHO BJIMATh Ha CTOMMOCTH TOBapa, BBIIBUTATH OIpPEEICHHBIE yC-
JIOBHSI OTHOCUTENFHO YTIAaKOBKH);

e  Crenmanu3upoBaHHbIE MAPKETUHIOBBIE (PUPMBI (ONPEAENIAIOT KaueCTBO, CPOKH M LICHBI
MPOBE/ICHHSI MAPKETHHTOBBIX UCCIICA0BAHMIA, BRIPAOOTKH CTPATErHYECKUX PEKOMEH/IAITHIA);
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KpenutHo-(puHAHCOBBIE yUpekIeHUs (BIUSIOT Ha OIOKET MapKETUHTA, BOZMOXKHO-

CTH peaji3aliy MapKETHHTOBBIX MTPOTPaMM);

OCHOBHBIC THIIBI KOHTAKTHBIX ayJUTOPHUI — 3TO:
CpencrBa maccoBoi nHpopManuu (GopMHPYIOT MPEINOYTSHUS] K TOBapaM, OTHOIIIe-

HUe K pupmam u T.11.);

Coro3bl 3amuTHl TpaB MOTpeOHTENeH (CIIOCOOCTBYIOT COOJIONCHHIO KOMIAHUSMH

3aKoHa 0 3aIuTe MpaB MOTpeOUTENeH);

locynapcTBeHHBIE YUpeKICHHUS M OPTaHbI (PETyIUPYIOT (aKTOPHl XO3STMCTBEHHOH U

KOMMEpPYECKOH IesATEeNFHOCTH KOMITaHHH, a CIeA0BaTEeIbHO, BO3MOKHOCTH MapKEeTHHTa B LICHO-
o0pa3oBaHuH U JIp.);

[upokas myOnuKa (MPensaTcTBYET ASTeIbHOCTH KOMITAHUH MM PACHOJIOKEHA K Hel);
CotpyaHuKkH GUPMBI (CTUMYIUPYIOT HIH TOAABISIIOT CIIPOC).

Ha nmesiTenbHOCTh KOMITAHHH TIOCTOSIHHO BIHMSIOT Pa3InYHbIC (PaKTOPHI, ISHCTBHE KOTO-
PBIX MOXET OBITh KaK MOJO0KUTEIBHBIM, TaK M OTPHUIIATSIIHHBIM, TP 3TOM CaMa KOMIIaHHUS BO3-
JEeHCTBOBAaTh HA HUX HE MOJXKET, @ MOXKET JIMIIb HPHCHOCOOUTHCS K CIIOKUBIICHCS CHUTYaIlHH,
100 YUIUTHIBATh JaHHBIE (aKTOPBI B MpoLecce TUIAHHPOBAHUS CBOCH MapKETHHITOBOM JesTelb-
Hoctu. Takumu akropamu SIBISIOTCS (PaKTOPBI MAKPOCPEIBI.

2.2. PbIHOK: MAPKeTHHT U KOHKYpPeHIHUsI

VYenex GpupMbl Ha PBIHKE 3aBUCUT OT TOrO, HACKOJIBKO €€ TOBAphI OYAyT MOJIb30BAThCs CIIPO-
COM CpelIf TOBapOB KOHKYPEHTOB. J{Jis1 MapKETHHIa OCHOBHON CMBICI KOHKYPEHIIMH CBOIUTCS K CO-
MIEPHUYECTBY, K O0pHOE 32 MOTEHIIMAIBHO JIMAUPYoIee (OTIIMYHOE OT JAPYTHUX KOMITAHHI) MOJI0XKe-
HHe ToBapa Wik (pupM Ha pbiHke. KOHKypeHIs 0JHOBPEMEHHO eCTh U (haKTop, U CIICICTBHE MapKe-
THHIOBOW JIETEILHOCTH PA3IMYHBIX KOMIIAHUH: KOHKYPEHIIHS 3aCTaBILIET CO31aBaTh MAPKETHHIO-
BBIC CITY’KOBI B KOMITAHHSIX, OHU B CBOHX IOIBITKAX BO3ACHCTBOBATh HA PHIHOK YCHUIIMBAIOT KOHKY-
PEHLIHIO, KOTOPAasi, B CBOIO OUEPE/ib, AKTUBU3HUPYET (DHPMEHHBII MAPKETHHT .

MapKkeTHHT BOCIIPUHUMAET KOHKYPEHIIUIO KaK cpeldy OOHTaHWs, eCTECTBEHHYIO M HEe00-
XOAUMYIO I (PYHKIHOHUPOBAHUS M PA3BUTHS PHIHKA.

Tabnuma 2.1
JloCTOMHCTBA KOHKYPEHIMH KaK HHCTPYMEHTA PHIHOYHOTO PABHOBECHS
IMonutu- — JleueHTpanu3aiysi pbIHOYHBIX chil. IIpoOiiema pa3MelieHHs pecypcoB U pacrpesie-
YecKHe JICHUS JIOXOJIa PEIIaeTCs IMyTeM MEXaHHYeCKOTO B3aHMMOJACHCTBHS CHII CIIpoca M IPeIio-
(oOuiecT- | XKeHUs Ha pbIHKE, a HE Yepe3 UCIIOJIb30BaHUE CHJIbI, HAXOJSLIEHCS B OHUX pyKax (KpyIi-
BEHHas HOM KOMIIaHWH WJIU TOCYAapCTBA).
oJjes- — O0e31M4YeHHOCTh peUIeHUs MpodiieM. DKOHOMHYECKHE NPOOJIeMbl pelaroTes 00e3-
HOCTB) JIMYEHHO, A He IyTeM JIMYHOT'0 YyJacTHs NpeApHHUMaTEeNeil Wi OI0pOoKpaToB (TIpemsTCT-
BUsI, CO31aBaeMble Ha PHIHKE JIMYHOCTSIMU, Pa3paXkaloT; a CO3JaBacMble KOHKYPEHIIMEeH —
IIPUHUMAIOTCS CIIOKOIHO).
— CBoOopa BbiOOpa. KoHKypeHIHs rapaHTHpyeT cBOOOY BBIOOpA 3aHTHH U mpodeccuit
JUTS IPOM3BOANTENEH M POJIABLIOB M cBOOO Y BEIOOpa TOBapa M MPOJABIIA IS HOKYTIATeNeH.
OKOHO- — Pacmpenenenue 10xon0B. B KOHKypeHTHOH OTpaciy 1leHa Ha PbIHKE paBHA CPEIHUM
MHYECKHE | II0 OTPACIIM M3JEP)KKaM Ha BBIMYCK NMPOXYKIMH. FIHBECTOPHI OMYYaIOT JOXOM, JOCTaToq-
(BBICOKast | HBIH TOJBKO JUIS HMOAAEPXKaHHS TPeOyeMbIX st 9P (PEKTUBHOrO MPOU3BOACTBA UHBECTH-
SKOHOMH- | Lui. M30BITOUHBIN JOXOM (CBEPXIIPUOBLIN) OTCYTCTBYET, YTO CYMTACTCS JKEJIATEIbHBIM C
geckast TOYKH 3PCHUS CIPABEUIHBOIO PACIPE/ICICHUS JOXO0/0B.
addex- — OddexTuBHOCT MCHONB30BaHUS pecypcoB. Kommanuu, U3IepKKHU KOTOPBIX MIPEBBI-
THBHOCTB) | IIAIOT CPEAHEOTpaciieBoe 3HaueHHne (Hed()(HEKTUBHO HCIONB3YIOT PECYPCHI), BHIHYKICHBI
YXOJUTB C PHIHKA.

22



MAPKETHUHI'OBASI CPEJJA ®HUPMbI

— CrpemnieHue k pecypcocOepexxeHuto. brnarogapst DaBiIeHUIO LEH Ha U3AEPKKH Y
KOMIIAaHUH TOSBIIAIOTCS JIOTIOJHUTEIbHbIE CTHMYJBl K IMPUMEHEHHIO pecypcocOeperaro-
LIMX TeXHOJOrui. ENMHCTBEHHAs BO3MOKHOCTD Ul KOMIIAHUM Ha KOHKYPEHTHOM DBIHKE
HOJYYHUTh CBEPXMIPUOBLIb — 3TO JOOUTHCS IPEUMYINECTBA B HHHOBAIIHSX.

rpadMuecKUX PhIHKAX.

KOHKyp@Hmbl — KOMIIaHWH, BOBJICYCHHBIC B KOHKYPCHIIUIO Ha ONPEACICHHBIX TOBAPHBIX U I'€O-

B 3aBucuMocTH OT TUIIA TOKYTIATENs M TOBapa pa3inyaroT YeThIpe BI1a KOHKYPEHTOB.

Tabmuma 2.2

Buabl KOHKYPEHTOB MO0 COOTHOLIEHHIO TOBAP / MOTPEOHOCTH

Bungsr

XapakTepucTHKa

[psiMble KOHKYPEHTBI

HpennaramT AHAJIOTMYHBIC TOBAPBI TEM K€ I'pyIinamM HOTpe6I/IT€JICI>'I.

TOBapHLIe KOHKYPEHTBI

[MponaroT 0JMHAKOBYIO MPOIYKIMIO Pa3HBIM MOTPEOUTEIISIM.

KocBennbie KOHKYPECHTBI

Hpona}oT Ppas3JINYHBIE TOBAPBI OJTHUM U TEM K€ INOKYIIATCIIAM.

HesiBHBIE KOHKYPEHTBI

IpemaraioT pasHble TOBAapbl Pa3HBIM INOKyMATeNsM (IEpexol B APYTYIO
LIEHOBYIO KaTETOPUIO MOXKET CIIENaTh UX KOCBEHHbIMH KOHKYPEHTaMU).

KonkypenTHasi cuTyanusi BHyTpH OTpPacid U B COIIPEACIBHBIX OTPACISIX MOXET CYIIECT-
BEHHO BJIMATH Ha YPOBEHBb MPHOBUIFHOCTH KOMIIAHWH, T.K. BO MHOTOM OIIPE/EISIET YPOBEHb 3a-
TpaT Ha MIPOU3BOJICTBO U COBIT TOBApa, MPUEMJIIEMBIE JUISI PHIHKA IICHBI.

Tabmauma 2.3

(I)aKTopr, onpeaesioumue moBeAeHue 0TpacjieBbIX KOHKYPEHTOB

IToka3zatens

XapaKkTepHCTHKa

CreneHb KOHIIEHTpa-
un U quddepennma-
U NTPOM3BOJMTENCH

XapakTepu3yeT HHTCHCUBHOCTh M KOHKpPETHbIE ()OPMbI KOHKYPEHTHOH O0pb-
OBl MeXIy TIPAMBIMH KOHKYPEHTAaMH, OTIPE/eIseT CTeNeHb B3aNM03aBHCHMO-
CTH IIPOU3BOJUTENEH Ha PBIHKE.

CTpyKTypa H3JepKeK
B OTpPaciu

B ka0t oTpacin CKIambIBaeTCs ONpeAeNeHHas CTPYKTypa M3JepikeK, Ko-
TOpasi 3aBUCUT OT UCIOIb3YyEMBIX IIPOMBIIUICHHBIX M YIPABICHYECKUX TEX-
HOJIOTHH, HaJW4us U Pa3BETBICHHOCTH KaHANOB cObiTa u ap. Heobxommmo
BBIIETUTH KITIOUEBBIe (aKTOPHI (HOPMHUPOBAHHSA CEOECTOMMOCTH M MAaKCH-
MaJIbHO COKPATHTh HX BIIITHHE HA OM3HEC.

CreneHb BepTUKAIIb-
HOU MHTErpalnuu

BepTukanbHO WHTErpHpOBaHHAs KOMIIAHHMS HMEET BO3MOXKHOCTH CHHXKATh
3aTpaThl U KOHTPOJIHUPOBATh TOBapHbIE MOTOKH. HekoTopble KOMIAHHU CHO-
COOHBI KOHKYPHPOBATh, HA00OPOT, 3a cUeT OO0JbIIei THOKOCTH.

Crenenb riodanusa-
I[UH OTPACITH

I'moGanu3anust ppIHKOB — HPUCYTCTBHE TOBApONPOU3BOAMTENCH Ha pas3iny-
HBIX HAlMOHAJIBHBIX PbIHKAX. [ 100anu3amus pelHKa CyIIECTBEHHO OTpaXKaeT-
Csl Ha ypOBHE KOHKYPEHIMH, Yepe3 3G GeKT SKOHOMUHU Ha MacuiTade, 3aTpaThl

Ha pa3paboTKy TOBapa, TEMIIEl PA3BUTHUSI TEXHOJIOTHH.
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Tabmuna 2.4

Tunojorus MNOTCHUHAJBHBIX NPAMbIX KOHKYPEHTOB

I'pynna

XapaKTepuCTHKA

®upMbI BHE PBIHKA, KOTOPBIE MOTYT
JIETKO MPEOJI0NIETh Oapbepbl BX0O/a

Junst Takux GupM MHTEpeC K MPOHHKHOBEHWIO B OTPACib
MOXeET OBbITh OOYCIIOBIICH CTPEMJICHUEM IUBEPCUHUIHPO-
BaTh CBOIO JICATENBLHOCTh M TaKUM 00pa3oM 00e30MacHTh
CBOM aKTHUBBI.

DUpMBI, 1151 KOTOPBIX IPUXOJ] HA PBI-
HOK co3/1acT OOJbIION CHHEPrHYeCKUi

ekt

Js takux (upM MHTEpeC K HOBOM OTpaciu MOXeET OBITh
00yCJIOBJICH BO3MOXXHOCTHIO SKOHOMHMH Ha IOCTOSIHHBIX
H3JIePIKKax.

DupMsl, 7151 KOTOPBIX MPUXOJ] HA PBI-
HOK SIBUTCS JIOTUYHBIM ITPOJOIKEHHEM
UX CTPATEruu

Jlis Takux KOMIIaHMH MOTHMBOM SIBJIS€TCS POCT PBbIHKA 3a
CUeT HOBBIX (hOpM pacnpenereHus 1 Ap.

Knuents! wim MMOCTaBIIUKHU, KOTOPBIC
MOT'YT OCYHICCTBUTH MHTETrpallUIO «BIIC-
pea» WIN «Haszaa.

J1s TakMX KOMITAaHUNW OCHOBHOM MOTHB — CTpPEMIIEHHE K
aKKyMYJIUPOBaHHIO OOJbIIed Macchl MPHOBLIH, pacIbUICH-
HOM CpeJii YYaCTHUKOB TEXHOJIOTHUECKOH IEMOYKH.

Cepbe3HOCTh yrpo3bl IPUX0a Ha PHIHOK HOBBIX MPOJABIIOB HANPSAMYIO 3aBHCUT OT Oaph-

€pOB BXO/1a B OTPACIb.

Tabmuma 2.5
Bapbepsl BXoaa B oTpacib
Bapsep XapaxkTepucTuka
OKOHOMHS Ha HoBas xoMmaHus 10/DKHA cpa3y 00ecleuuTh KpyIHbIe MacITadbl IPOU3BOCTBA (B
Macuirabe IIPOTUBHOM CJIy4ae W3/IeP>KKU HOBHYKA OYAYT HEIPHEMJIEMbBIMH).
IMotpeOHocTh B | [Ipy 3HAYMTENBHBIX BEIMYMHAX MOXKET CIYXXUTh CYIICCTBEHHBIM OrpaHUYCHHEM
KanuTaje Ul OpraHu3aliiy HOBOTro OM3Heca.

Dddexr omnbrta

HpeI/IMyH_IeCTBO 0 U3JCPKKaM, KOTOPOE€ UMECT YKPCIIUBIIAACA Ha PBIHKE (I)I/IpMa, MO-
JKET OBITH BECbMa 3HA4YUTCIIbHBIM, 0COOEHHO IIpH UCITOJIB30BAHUU PYYHOI'0 TpyJa.

[IpaBoBas 3a-

IOpuanyeckne orpaHuueHHs IPUXO/Aa HOBBIX KOMIITAHUN Ha TOBApHbBIE PHIHKH.

T
I/I3I[Cp)KKI/I e- OZ[HOpa?)OBI)IC MAaTCPHUAJIBHBIC UJIIN IMICUXOJIOTUYCCKUC 3aTPaThl IIOKYIIATEIA TIPU TIC-
pexona pexoJie ¢ OIHOM MapKM TOBapa Ha APYTYIO.

Nmumx mapku

Bricokas IIPUBEPIKEHHOCTH noxynaTenef/i cymeCTBy}omeﬁ MapkKe 3aTpyaAHACT 1pPO-
HHUKHOBCHHUEC HOBOI'O TOBAapa Ha PHIHOK.

Joctyn k cObI-
TOBBIM CETSIM

HOHKOHTpOHLHOCTB COBITOBBIX KaHAJIOB CYMICCTBYIOIINM NPOJaBlaM BBIHYXIACT
HOBBIC KOMIIAaHWUH CO37[aBaTh CBOM COOCTBEHHBIC COBITOBBIE KaHaJIbl, YTO MOXET
CYIMICCTBCHHO CHMKATh ITPUBJICKATCIbHOCTE OTPACIIn

ITo cBoe¥i cyTH yrpos3a nmpuxoja ToBapa-3aMEHHUTENS] — 3TO IEPMaHEHTHasl yrpo3a, KOTo-
pas BcerIa «BHCUT» Haj 000l kommanueil. OCHOBHASI OMTACHOCTh CYOCTHTYTOB B TOM, YTO OHU
0OBIYHO TTOSIBIISIFOTCS OJ1aro1apst HOBBIM TEXHOJIOTHSIM, & 3TO 3HAYUT, YTO MPENyTafaTh UX MOSB-
JICHHWE YPE3BBIYAIHO CII0XKHO.

ToBapbI-3aMEHUTENN ONPEICISIOT MPeIeN eH, KOTOphle MOTYT OBITh Ha3HA4YEeHBI HA OT-
pacieBOM pBIHKE: 4eM 0oJjiee TMpHUBIEKATEIICH 3aMEHUTENb ISl ITOKYTaTels, TEM MEHbBIIE BO3-
MO>KHOCTh IIEHOBOTO MaHEBpAa y CYIIECTBYIOMINX HA PIHKE KOMIIaHUH.

MapkeTuHT paccMaTpuBaeT B Ka4eCTBE KOHKYPEHTOB HE TOJIBKO MPOU3BOAWTEINEH TOBa-
pa, HO W TIOCPEAHNKOB, M TIOCTABIINKOB.
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J1s OLleHKM KOHKYPEHIUH NPUMEHSIETCS. MOAENb MATH KOHKYpeHTHbIX cuil M. Iloprepa,
COIJIAaCHO KOTOPOW KOHKYpPEHTHasl CUTyallMsl CKJIQAbIBaeTCAd U3 KOHKYPEHLIUH B OTpPaciH, BIHA-
HUSI TIOCTaBLIMKOB M IOTpeOHuTeNei, a Taike BO3MOXHOCTH IIOSBJICHHMS HOBBIX TOBAapOB-
3aMEHUTENICH U HOBBIX KOHKYPEHTOB.

Komnanum u3 apyrux orpaciei,
Tpe/yIararole TOBapbl 3aMEHUTEIIH

!

KonkypeHTHOe aBiieHue, co3na-
BaeMO€ KOMIIAaHUAMH U3 APYTUX
oTpaciiei, CTpeMAIUMHUCS 3aBOe-
BaTb IOTPEOUTEINEeH IS CBOHX TO-

BapoB
ITocras- Konkypenr- | ConepHuuecTBo MeXIy KOHKypH- | KoHkypeHT- Io-
IIHUKH OC- HOE JaBJjie- pytomumu npoaaBuamMu. Konky- HOE JaBJe- Ky-
HOBHBIX HHE, cO3/1a- PEHTHBIE CUJIBI, CO3/1aBacMble HHE, CO3]1a- p| Ta-
CBIPbEBBIX BaeMoe phbI- CTpEeMIJIEHHEM K 3aBOCBAHUIO JIyU- BaeMoO€ phbI- Te-
marepua- HOYHOH BJa- | IIeil ppIHOYHOW MO3UIUHU U KOHKY- | HOYHOM Bia- hiizt
JIOB CTBIO U PEHTHOTO MPEUMYIIECTBA CTBIO U
CpeacTBaMu CpencTBaMu
BO3JICHCTBUS BO3JICHCTBUS

f

KonkypeHTHOE aBiieHHe, co3/1a-
BaeMoe yrpo30i MOSIBJICHUS] HOBBIX
KOHKYPEHTOB

T

INoTeHuuanbHbIe KOHKYPEHTBI, KO-
TOpBIE MOTYT BOMTH Ha PBIHOK

Puc. 2.2. Mooenv namu KOHKYPEeHMHbIX CUL

Kak BuauM, HeCMOTpS Ha pa3Hble KOHKYPEHTHBIE YCIIOBHS, IIPOLIECCH] CONIEpHUYECTBA Ha
Pa3IMYHBIX PhIHKAX OYEHb OXO0XKH U YKJIAABIBAIOTCS B OOLIYIO aHATUTHYECKYIO CXEMY.

[Toxynarenu-nocpeHUKH MOTYT CYIIECTBEHHBIM 00pa30M BIHATh HA KOHKYPEHTHYIO CH-
Ty npojaBLa (ypoBeHb peHTa0eIbHOCTH NIPOoJaBLa), TpeOys CHU3UTH LIEHY, YIy4IlIuTh Ka4ecTBo,
W3MEHUTH YCIIOBUS IUIATEXa WIM IOCTaBKH, NOBBICUTH CEPBUC. YPOBEHb PHIHOYHON CHJIBI HO-
CPEAHHUKOB 3aBUCHUT OT LIEJIOT0 Psiia yCIOBUIl.

Tabnuna 2.6
YcaoBus, onpeaesiloiue KOHKYPEHTHYIO CHJIY MOCPEIHUKOB-KJIMEHTOB KOMIIAHUU
Konuenrparus Ha rpymnmny mocpeJHUKOB MPUXOIUTCS 3HAYUTENbHAS IOl OT 00BEMOB MPOIAK
KIINEHTOB KOMITAHUH
Jons ToBapa B B cnyuae, eciiv OCHOBHBIE 3aTpaThl MOCPETHUKA JIOKATCSI KIMEHHO Ha 3aKyrae-
CTPYKTYpE U3Jiep- MBIl TOBap, TO €ro CTPEMIICHHE CHU3UTH LIeHY OyeT 0COOEHHO BEJIUKO
JKEK KJIMEHTa
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Cnabas muddepen- | [laer mocperHHKaM yBEPEeHHOCTb B TOM, YTO OHHM CMOTYT JIETKO HaWTH aHalo-
MM TOBAPOB THYHBIH TOBap

Huzkne n3pepxkn | Cuia mocperHHKa BEJHMKa, €CIIM IIePexXo Ha IPYroi ToBap He MOTpedyeT CcyIe-
nepexoja CTBEHHBIX 3aTpaT

Yrposa unrerpa- B ciydae, ecnu mocpeniHUK MOXET MHTETPUPOBATHCS Ha3ald, KOMIIAHUS, CTpe-
UM «Ha3a1» MSCh TPEOTBPATHThH MPUXOJ HA PHIHOK HOBOT'O ITOCTaBIIMKA, MOXKET MJITH Ha
CYIIECTBEHHbIE YCTYIKH

HcuepnpiBaromas IMocpeanuk obanaeT nojxHOW MHpOPMAIHEH o cripoce, [IeHaX Ha TOBap M JIaxKe
UH()OPMHUPOBaH- n3JeprKKax MpoJaBLa

HOCTh KJIMEHTa

U3 atoro cnenyer, uro ¢upMe HyXHO OOJIBIIOE BHUMaHHE YACHATH (POPMHPOBAHUIO
nopTQens 3aKka34rKoB, Aa0bl U30€KATh 3aBUCUMOCTH OT HUX.

CuJsibHBIE TIOCTABIIMKU TAaK)KE MOTYT BJIMATH Ha PEHTA0EIBLHOCTh KOMIIAHWH, BapbHUPYs
LIEHY, KaueCTBO U JPYIrHUe yCIOBUS OCTABOK.

KonkypeHTHast cuia mocTaBIIMKa BENHUKa, €CIH:
rpyInra nocTaBIIUKOB Oojiee KOHIIEHTPUPOBaHa, YeM I'PYIITa MOCPEIHUKOB;

—  TOCTaBIIUKH HE UCHBITHIBAIOT YIPO3bI CO CTOPOHBI TOBAPOB-3aMEHHUTEIIECH;

—  (upma He SBJISETCS IS TOCTABIINKA BAXKHBIM KITUCHTOM;

— IpyImmna nmocTaBHIMKOB Ju(epeHIIMpoBaia CBOM TOBApPhI WK CO3/ajia BHICOKUE H3-
JIEPKKH Mepexoa;

—  IpyIa MmoCTaBIIMKOB MPEACTABISICT YOS IUTEIBHYIO YTPO3y UHTETPALIUN «BIEPEI».

Ilepconan ¢pupMbl MAPKETHHT PACCMATPUBACT KAaK MOCTABIIUKA OJHOTO M3 Ba)KHEHIINX
pecypcoB — TpyA0BbIX. [103TOMY HepCOHAIN, €CIM OH OPraHU30BaH U O0BEIUHEH B MPOQCOI03bI,
MOJKET CYIIECTBEHHO CHMKATh MPUOBLUTFHOCTH KOMITAHHU.

IIpuHSATO BBIAENSATH YETHIPE OCHOBHBIX THIIA KOHKYPEHTHOM CUTYyalluM, KaKJas U3 KOTO-
PBIX HaKJIAAbIBA€T CBOM OTPAaHUYEHHUS Ha MApPKETHHIOBYIO IEATEIBbHOCTh U KOHKYPEHTHOE MOBE-
JIeHHEe KOMITAaHHM.

KOHKyPEHmHOQ nogeoeHue — 3T0 no3unus, KOTOPYIO B IPOLECCE NPUHATUA YIIPABICHYECKUX PE-
[ICHUH 3aHUMACT (prMa 10 OTHOIICHHUIO K CBOMM KOHKYPCHTaM.

Tabnuua 2.7
Tunbl KOHKYPEHTHBIX CUTYalllii HA PbIHKeE
UYucras moHononust | Ha HanumoHalbHOM WM PETHOHAJIBHOM PBIHKE NPHUCYTCTBYET OJMH IIPOJABEll

TOBapA.
Ounuromnosnust I'ocnoIcTBO B OTPAC)IM HECKONBKUX KPYIHBIX KOMITaHHH.
MoHononucruye- Bosbiioe 4mcino KOHKYPEHTOB, BBICTYMAIOMIMX C PA3THYAOUIMMHUCS MPEIIOKE-

cKasi KOHKypeHIMs | HusiMU (uddepeHunpoBaHHbIi TOBAp, Pa3InYHOE TTO3UIIMOHUPOBAHUE).
Yucras KOHKYpeH- | Boibloe 4ucio npoJaBLoOB, PeUIaraloliuX OIHOTHITHEIE
st (HemudpepeHIPOBaHHBIC, TIOJHOCTHIO 3aMEHSIEMbIE) TOBAPHI.

B ycnoBusix monononuu ¢upma BiajgeeT NOBBINIEHHONH pPBIHOYHOW cuiiod. Curyarms
KPaTKOCPOYHONH MOHOIIOIMM KOMIIAHUH Ha TOBAPHOM PBIHKE HMEET MECTO B MOMEHT BBIBOZA HO-
BOT'O TOBapa Ha PHIHOK, KOTJa y HETO HET NPsAMBIX KOHKYPEHTOB B JaHHOI Kateropuu. Beicokas
PEeHTa0eNbHOCTh MOHOIIOJIBHOT'O PhIHKA OBICTPO MPUBJIEKAET KOHKYPEHTOB.
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Cutyauus onueononuy 4alle BCETO BCTPEUYAETCsl Ha PHIHKE 3PENbIX TOBApOB, KOTAA Mep-
BUYHBIN cnipoc HepaciupsaeM. [Ipu 3ToM nmpousBoanMas HPOIYKLUS MOXKeET ObITh KaK BBICOKO-
muddepeHIHpPOBaHHON, TaK U CTaHAAPTHOM.

[ onurononuy Ha pbIHKE CTaHIAPTU30BAHHOTO NPOJYKTa XapaKTepeH BhIOOp ToBapa
HPEeUMYIIECTBEHHO IO LIeHEe, YTO 000CTpAET LIEHOBYIO KOHKYPEHIHUIO NIPOAABLOB U NPUBOAUT K
LIEHOBBIM BoifHaM. ITockoIbKy Cpoc Ha PhIHKE HepaclupseM, CLieHapuil IeHOBOW BOWHBI BeJleT
K TOMY, 4TO IIPU BOCCTaHOBJIEHMH 00BbEMOB MPOJIa’K B HATYPaJIbHBIX IOKa3aTeNsAX BbIpYUYKa BCEX
IPOJABLIOB Ha PHIHKE CHMXKAETCA, NalaeT M UX NPUOBLILHOCTH. Ha onuromnossHOM phIHKE KOM-
HaHUS MOXKET YBEJIMYHUTh CBOIO JIOJIO TOJBKO 3@ CYET KOHKYPEHTOB, a 3TO 3HAYUT, YTO KOHKY-
peH1ys OyzneT Oosiee arpeccuBHA, Y€M B CUTYallMM PAcTYILETo CIpoca, KOTAa KaKAbli U3 Mpo-
JaBLIOB MOXKET HapalllMBaTh OOBEMBI NMPOAAXK, CIEAys IOJIOKUTENbHON AMHaMuKe pbiHka. Ilo-
9TOMY JUI1 KOMIIaHWH Ha phIHKE HeauGdepeHIMPOBaHHON OJUIONOINN CBOMCTBEHHO aJalTHB-
HOE U oIlepekarolliee MOBEJCHHE, OJHAKO BO3MOXKHO U HCIIOJIb30BaHHE arpecCHBHOIO MOBExe-
HMsI, OCOOCHHO B CIIy4asiX, KOTJa KOMIIAHUS Pa3Bs3bIBAcT LIEHOBYIO BOWHY, IPO3SIIYI0 HAHECTH
yiep6 BceM IpoJaBLaM Ha PhIHKE.

Yucno KOHKYPEHTOB Ha PBIHKE MOHONOAUCIMUYECKOU KOHKYPEeHYyuy BEJIUKO, U UX CUJIBI
NpUOIM3UTENBHO PaBHBI, OAHAKO UX TOBApbl AUGGEepeHIMPOBaHbI (T.€. ¢ TOYKH 3pEHUS MOKyTa-
TeJI UMEIOT CyIECTBEHHbIE OTJIMYUTEIbHbIE KauecTBa). TakuM 00pa3oM, MOHOIOIUCTHYECKAs
KOHKYPEHLIUS SBIAETCS CIEICTBUEM KOHKYPEHTHOH OOpbOBI KOMIAHWH C HCIIOJIb30BAaHHEM HX
BHEIIIHETO KOHKYPEHTHOTO MPEeHMYILeCTBa. B cHTyallMnm MOHONONUCTHYECKOH KOHKYpPEHLUH
NpoJaBel NOoIydaeT CBEPXIPUObUIL 32 CYET HAJMYMS OTIMYHMTENBHBIX Ka4eCTB CBOETO TOBapa.
[Ipu 3TOM TOHKHBI BBIIONHATHCS CIEIYIOLINE YCIOBHUS:

e Jlrobas nuddepeHnmanys J0mHKHA MPECTaBIATh HIEHHOCTD IS TOKYIaTels.

e ILIeHHOCTD U MOKYIIATENsT MOXKET 3aKITI0YaThCs MO0 B Gojee BHICOKON 3((EKTUBHOCTH HCIOIB30-
BaHMs ToBapa (YIOBIETBOPEHHN), THOO B O0Jiee HU3KOU IIeHe MOTPedIeHNs (M3AepKEK UCTIONb30BaHMs).

e lleHHOCTb IUIS MOKYTATENs JOJDKHA OBITH JOCTATOYHO BEICOKA JUIS TOTO, YTOOBI OH COTVIACHIICS
3aIUIaTHTh 33 TOBAp IOBBINICHHYIO IICHY.

e Kommanus JODKHA UMETh BO3MOXKHOCTB 3alllMINATh CBOK A depeHnnanuo oT HeMEAJICHHOTO
BOCIIPOM3BEICHUS] KOHKYPEHTAMHU.

e  [loBblIeHHE IIEHBI, IpUEMIIEMOE ISl NOKyNaTeael, JOJKHO OBbITh OOJbIE pocTa M3IEpKEeK Ha
noJiiep kanue nudhepeHIanuu.

e  ®dupma J0DKHA UMETh BO3MOKHOCTh HH(OPMHPOBATh PHIHOK O JH(depeHIIMay CBOEro ToBapa.

Juddepennnarysi, mpuBoAsmas K GOPMHPOBAHUIO TMPEANOYTEHIHA MOTPEOUTENEH, CHU-
JKaeT UX CIOCOOHOCTh TOProBaThCs, YKPEIUIAET HO3UIMIO KOMIAHUN OTHOCUTENIBHO IOCTaBIIHU-
KOB U TOBAapOB-3aMEHMTENIEH, 3allIUIIAeT €€ OT aTak KOHKypeHTOB. Co3JaHUE TaKUX CUTyalui
SBIISIETCS LEJIBIO CTPATETMYECKOT0 MAPKETHHTA.

OnuuM U3 Haubosee SIPKUX CIEACTBUN Yucmol KOHKYypeHyuy SBIAETCA 3aBUCUMOCTb 1ie-
HBI Ha TOBap TOJBKO OT COOTHOLIEHMs CIpOca M MpPEUIOKEHHs] Ha Hero. Pasnmuuus B ypoBHE
HpUOBLIM NPOJABLIOB CBA3aHBI C YPOBHEM H3AEPXKEK IIPOM3BOACTBA U paclpeesieHUs] TOBapOB.
EnuHCTBEHHO BO3MOXKHOM JMHUEH OBENEHUS 1JIs1 KOMIIAHUU SBJIETCSA BapbUPOBaHUE 0OBEMOB
BBIIIyCKa WM MIPOJAXKH TOBapa B 3aBUCUMOCTHU OT CJIOKUBILIErOCsS YPOBHS PHIHOYHBIX IIeH (yBe-
JMYEHUE BBITyCKa IPHU ONArompUATHHIX LIEHaX M CHU)KEHHE BBIYCKa NPHM HU3KHUX LieHax). B
HepcreKkTyBe (upMa BhIHYXKIEHA OTCIEKHBATh 0OBEMbI IIPOU3BOJICTBA CYILECTBYIOLUIUX KOHKY-
PEHTOB U IOSIBJICHHE HOBBIX KOHKYPEHTOB, TaK KaK BCE 3TO CKa3bIBaeTCAd Ha U3MEHEHUM OajlaHca
CIpoca U NMPEAI0KEHUS U, COOTBETCTBEHHO, YPOBHSI PIHOUHBIX LIEH.
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B ocHOBHOM 4MCTasg KOHKYPEHIHS XapaKkTepHa, KaK IPaBHJIO, U IPOMBIIUICHHBIX PBIH-
KOB YHU(HUIMPOBAHHBIX TOBAPOB U HeAn (D HepeHIIMPOBAHHBIX CHIPHEBBIX TOBAPOB.

B sxoHOMUUYECKO HayKe UMEIOTCSl COMHEHHS! OTHOCUTENILHO CaMOi BOSMOYKHOCTH CyILie-
CTBOBaHUS B peaJbHONM PKOHOMHKE TaKOM MIeajbHOH MOAENH, KaK yhcTas KOHKypeHIHs. B to
ke BpeMst c(hOpMyJIMpOBaHbl YCIOBUS CYIIECTBOBAHUS padoTarollell KOHKypeHLIuH (T.e. ycio-
BUS, ONIPEEIIIOLIME SBIAETCS I KOHKPETHBIH O0TpacieBoil pphIHOK KOHKYPEHTHBIM WIIM HET).

Tabnuma 2.8
Kpurepnu cymecrsoBanns padoTaouieil KOHKypeHIHH

— Hanuume umciaa MpoAaBIOB HACTOJBKO OOJIBIIOTO, HACKOIBKO MO3BONISAET 3(Q(dEKT
MacuTada B OTpaciH.

— He JOJDKHO OBITH UCKYCCTBEHHBIX Hpel'[SITCTBI/If/'I JUIA BXOJa Ha PbIHOK HOBBIX IIPO/IaBLIOB.

— Hanwmuaus ymepeHHO! W 4yBCTBUTENBHON K U3MEHEHHIO IIeH AudQepeHIHanun mpo-
AYKTOB I10 KaUC€CTBY.

- OTCyTCTBI/IC YBEPEHHOCTHU B TOM, 6yL[CT JIM IOAXBa4y€Ha LCHOBAasA MHHIIMATHBA KOH-
KypEHTaMH.

— OTcyTcTBHE CTPEMIICHHS UIITH B CTOBOP C APYTHMH (hPUpMaMH.

- OTCYTCTByeT HECHIpaBEeAJInBasd, UCKIIIOUNUTEIIbHAA TaKTHKA IIOBCICHNA Ha PBIHKE.

— OrtcyTcTBHE MOCTOSHHO HEA((HEKTUBHO pabOoTArOIIe MOCTABIIUKH U HE3aWHTEPECco-
BaHHBIX HOKyHaTeJ’IefI.

— OrcyrcTByeT BBOASMIIAS B 320y 1eHue HHOpManus [0 IOBOLY TOBApOB Ha PHIHKE.

- OTcyTCTByeT IMOCTOSAAHHAaA IICHOBAs JUCKPUMUHaIUA.
Hanuuue 3¢ekTUBHON M HEPACTOUYMTEILHON MO OTHOIICHHUIO K pecypcamM IMpo-
W3BOJCTBEHHON M MapKETHHIOBOU ACSITEILHOCTH (GUPM.
CooTBeTcTBUE TPeOOBAHUSIM MOTPEOUTENIeH YPOBHS BBIMYyCKa MPOAYKIUU U €€
KadecTBa (pa3HooOpasue, CPOK UCIOJIb30BAHUS, 0€30ACHOCTD, HAJIEHKHOCTD).
Hanuuue B oTpaciau npuObUIM, JOCTATOYHOW JJISi OKYMAaeMOCTH WHBECTHIIMIA,
obecrieueHust 3QHEKTUBHOCTH U MHHOBAIIHA.
CymecTBOBaHUE IIEH, CTUMYIUPYIONIUX PAlMOHAIBHBIN BEIOOp W HE YCIIIHBAIO-
UAX UKIAYECKYI0 HECTAaOMIHLHOCTE.
Hcnonp30BaHne BCeX BO3MOXKHOCTEH JJIS BHEIPEHUS TEXHUYECKH 0oJiee COBEp-
IIEHHBIX HOBBIX MPOJYKTOB U MPOU3BOJICTB.
Cy1iecTBOBaHHE MOOMIPEHHUSI MPOJABIIOB, KOTOPHIE MAKCHMAIBHO 00ECIICUYNBAIOT
HYKJIbI IOTpeOUTENEH.

pun

CtpyKTyp-
HBIC KpUTe-

TToBeneHUYeCKHE KPH-
TepUH

OyYHKIMOHATBHBIE KPUTEPHUU

BonpmmHCTBO KpUTEepUeB TpeOyeT CIIOKHBIX KOJNMYECTBEHHBIX OICHOK. HesicHO Takke,
MO>KHO JI CYUTaTh KOHKYPEHIHWIO PabOTOCIIOCOOHOH B CIIy4ae COOTBETCTBUS HECKOJBKUM, HO He
BCEeM KpuTepusiM. B citydae, korna ¢pupMa nbITaeTest OLCHUTH Ul ce0s TPUBIICKATEILHOCTD TON WITH
MHOU OTpaciy (B X0Je aHaIM3a CBOero OM3HeC-MOpTQers MU IPHHITHH PelIeHHs O TUBEepCH(HKa-
IIM) BIOJIHE JOCTATOYHO KAYECTBEHHOTO (3KCIEPTHOT0) aHAIM3a TAaHHBIX KPUTEPHUEB.

DKOHOMHYECKasi TEOpHS W COBPEMEHHasl IMPaKTHKa IMOKa3bIBAIOT, YTO B TJI00aIBHOM
Macutadbe YACTasi MOHOTIOJHS U YUCTask KOHKYPEHIHMS KaK J[Ba KpaifHUX (MIealbHBIX) BU/Ia KOH-
KypPEHTHOH CUTyalluu He MOTYT CyIIECTBOBATh B JI0JITOCPOYHOU TEPCIICKTHBE:

- MeHee I(PPEKTUBHBIE KOMIIAHHU Pa3opstOTCs, ycTynas Mecto Ooinee 3pQeKTHBHBIM, KO-
TOpBIE B XOJ€ CBOCTO Pa3BUTHS YKPYIHSIOTCSA: PHIHOK YHUCTOW KOHKYPEHIIMH MEPEXOIHT B CO-
CTOSIHHE OJIUTOTIONINH WIIA MOHOITOJMCTHYECKOI KOHKYPEHIINH;

—  JICMOHOIIOJIU3AIUS CO CTOPOHBI FOCYIaAPCTBA, IPOHUKHOBEHHE HA PHIHOK HOBBIX KOMIIa-
HUIA, pa3pylleHHe PHIHKA CO CTOPOHBI TOBAPOB-3aMEHHUTEIICH MPUBOIHUT K TOMY, YTO U PBIHOK YHC-
TON MOHOITOJIUY CTPEMHUTCSI K COCTOSTHHIO OJIMTOTIONNY MJTH MOHOTIOJIMCTHYECKON KOHKYPEHIIHH.
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2.3. PpIHOK: KOHKYPEHTOCNOCOOHOCTH H KOHKYPEHTHOE MPeuMYLecTBO
¢ MO3ULMM MAPKETHHIa

Kounxypenmnas 6opvba — NeTenbHOCTh KOMIIAHUY, HAIIPaBJICHHAs Ha IPHOOPETeHHE KOHKYPEHT-
HBIX [IPEUMYILECTB, Ha 3aBOCBaHKE POYHBIX MIO3MIMH HA PHIHKE, HA BBITECHEHHE C PhIHKA KOHKYPEHTOB.

Kouxypenmnoe npeumyujecmso — XapakTEepUCTUKH, CBOMCTBa MapKu WM TOBapa, KOTOPHIE
CO31aI0T Il GUPMBI ONpeneIeHHOe MPEBOCXOACTBO HAJl IPSMBIMH KOHKYpPEHTaMH. DTH XapaKTepH-
CTHKH MOTYT OTHOCHUTBCS KaK K CAMOMY TOBapy, TaK U K JOMOJHUTEIBHBIM yciayram, ¢popMam Ipou3-
BOJICTBA, COBITA WJIH IPOJAXK, cielnUIHBIM 11l GUPMBI HIIK TOBApA.

Konxypenmocnocobnocms — Hanu4uue y KOMIIAHHM OIPEAEICHHbIX KOHKYPEHTHBIX NpEeuMy-
IIECTB U €€ CIIOCOOHOCTh MCIOJIB30BaTh ATU IPEUMYIIECTBAa B KOHKYpEHTHOU OoprOe. Pasnmuuaror kKoH-
KypPEHTOCIIOCOOHOCTh TOBapa U GUpPMBIL:

Kouxypenmocnocobrnocms mosapa — CIOCOOHOCTH TOBapa OBITh IPOJAaHHBIM Ha PHIHKE B IIPU-
CYTCTBHU aHAJOTMYHBIX TOBapoB. Ormpezensercs, B OCHOBHOM XapaKTEpUCTHKaMHU ToBapa (IICHOM,
YPOBHEM Ka4yecTBa, CEPBHCA).

Konxypenmocnocobnocmos upmul — ypoBeHb NOTEHIMANA (HUPMBI, 00ECIIEYNBAIOIIETO BO3-
MOXHOCTB yJIepKaTh WIM PACHIUPUTH 3aHUMAEMYIO JOJII0 PbIHKA B YCIOBUSIX KOHKYPEHTHOH OOpBOBI.
OmnpezensieTcst Kak COBOKYNHAash KOHKYPEHTOCIIOCOOHOCTh TOBApOB KOMIIAHUHU U €€ YIPaBICHYECKOTO,
Ka/I[pOBOr0, TEXHUYECKOTO H T.J. IOTCHIHAJIOB.

OcHOBHBIE yCHIIMS KOMIIAHUHM BCErJa HaNpaBJeHBl Ha CO3JaHHUE U yAep)KaHHE KOHKY-
PEHTHBIX NPEUMYIIECTB (T.C. TOBBIIICHHE €€ KOHKYPEHTOCIOCOOHOCTH). B koHeuHOM wHTOre
MPUOBUIBHOCTD KOMITAHUH — 3TO CJIEJCTBHE €€ KOHKYPEHTOCIIOCOOHOCTH Ha PhIHKE.

B cnydae MOHOMONMCTUYECKON KOHKYPEHLHMHM KOMIIAHUS UMEET BHEIIHEE MPEUMYILECT-
BO, Jalollee €l phIHOYHYIO CUITY.

Poinounas cuna — criocoOHOCTb (GUPMBI 3aCTaBUTh PHIHOK NPHHATH LEHY, OoJiee BBICOKYIO,
4YeM y IPHOPUTETHBIX KOHKYPEHTOB.

OpmHyM U3 TOKa3aTeaed prIHOYHON CHIIBI MOXKET CITY>KHTh 3JJACTUYHOCTD CIIPOCA IO IIEHE
Ha TOBap (QUPMBI (4eM HIDKE ITaCTHYHOCTh, TEM MEHEE UyBCTBUTEJICH PHIHOK K H3MEHEHHIO LICH
Ha auddepeHmpyeMblil ToBap).

PeiHOYHAs cHiia GUPMEI, B CBOIO OYepe/ib, MO3BOJIACT € MOMy4aTh MPUOBLTH BBIMIE PhI-
HOYHOH (CpeTHEOTPaCIIEBOM).

Tabnuna 2.9
Buibl KOHKYpPEHTHBIX IPEHMYIIECTB 10 (PAKTOPaM NPeBOCX0ACTBA
Konkypentasle XapakTepucTuka
TIPEeNMYILECTBa
Buemnue OcHOBaHBI Ha OTIMYUTENILHBIX KaUeCTBAaX TOBApOB, 00pa3yroMX EHHOCTh IS
TIOKyTIaTeNs
Braytpennue Basupytorcs Ha npeBOCX0JCTBE (GUPMBI B OTHOLICHUH U3AEP’KEK MPOU3BO/I-
CTBA M yNPaBJICHHUs], CO3AAIOUTNX IIEHHOCTH JAJIsl POU3BOAUTEIS

BHemHrue KOHKYPEHTHBIE TPEUMYILECTBA YBEIMUYHBAIOT PHIHOYHYIO CHIIY (DHUPMBI TaKUM
00pazoMm, 4TO OHa MOXKET 3aCTaBUTh PHIHOK MPUHSTH [IEHy MPOAAX BBIIIE, YeM y KOHKYPEHTOB, HE
00ecreYrBalOLIUX COOTBETCTBYIOIIMX OTIMYUTENbHBIX Ka4eCcTB ToBapa. BHyTpeHHHe nmpenmyle-
CTBa SIBIIIOTCA CIECTBHEM OoJiee BBICOKON NMPOM3BOIUTENBLHOCTH (BHYTpeHHEH 3(h(heKTUBHOCTH
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(YHKIMOHUPOBaHUS (UPMBI), YTO 00ECIIEYNBACT KOMITAHHK OOJBLIYIO PEHTA0EIFHOCTh M 0OJIb-
IIYI0 YCTOHYMBOCTD K CHU)KCHUIO TIEHBI IPOJIAXK, HABSI3BIBAEMOMY PHIHKOM HITA KOHKYPEHITHEH.
Kpome Toro, KOHKypEeHTHBIE IPEUMYIIECTBA MOTYT OBITh Pa3/IeNICHbI Ha IOJTOCPOYHBIC 1

KpPaTKOCpPOYHBIE.
Tabnuma 2.10
Buabl KOHKYPEHTHBIX NPEeUMYILECTB N0 MepHoay AeiicTBUS

KonkypenTHoe XapaktepucTuka

MIPEUMYIIECTBO

Jonrocpounoe | KoHKypeHTHOE NpenMyInecTBo, Ul BOCIIPOU3BEICHUS WINM HEWTpalIu3aluu KOTO-

(ctpareruue- pPOTro KOMIIAHUHM-KOHKYPEHTY TpeOyeTcs 3HaunTespHoe BpeMs. 11o cBoeii cyTu cTpa-

CcKoe) TETMYECKOe KOHKYPEHTHOE NPEUMYIIECTBO — 3TO Pe3yJIbTaT YCUIHH KOMIIaHUH,
HaIpaBJICHHBIX HAa BEITECHEHHE CBOUX KOHKYPEHTOB C PHIHKA.

Kparkocpounoe | KoHkKypeHTHOE IpenMyILIecTBO, KOTOpOe B OrKalIIeil MepCreKTUBe MOXKET ObITh

(TakTHYECKOE) [IPEOJI0JIEHO KOHKYpUpYomKUMH pupMamu. TakTHYECKOE MPEUMYILECTBO KOMITAaHUS
[IOJIY4aeT BCJIEACTBHE O1aronpusaTHOH KOHBIOHKTYPBI PhIHKA.

Tabmuna 2.11
Bujabl KOHKYpeHTHOI1 00pbLOBI
Bunp! Omnpenenenue

IIpeamerHas Mexy pa3HBIMH MapKaMH OJHOTO U TOT'O YK€ TOBapa, BBIITYCKAaeMOTO Pa3InYHBIMHU
dhupmamu.

Bunosas Mexny OTAENBHBIMH Pa3HOBUIHOCTSAMH TOBapa (CyOCTHTyTamM), YAOBIIETBOPSIO-
IIMMH OJTHY U TY K€ MMOTPEOHOCTb.

OyHKIMOHANE- | Mexay ToBapaMH-aHAJIOraMH Pa3IMYHBIX GUPM U OTpaciel.

Hast

2.4. Makpocpena MapKeTHHIa

Kax YK€ OTMEYAJIOCh, BHCIIHAA MAKPOCPC1a MAPKETHUHI'A BKIIFOYACT:

Maxkpocpeda mapkemurea
(He3aBUCHMaA OT MapKETHHIa KOMITaHHUH)

. Hemorpadpudeckre (GakTopbl (€CTECTBEHHBIH MPHPOCT / yOBUIb HACENCHUs, IOJIOBO3PACTHAS
CTPYKTYypa HaceJeHHs, MUTpalus 1 1p.)

. OKkoHOMHYECKHE (aKTOphl (TIOKyNaTenbHas COCOOHOCTh HACEJICHUs, MPOICHTHAs CTaBKa IO
KpeauTam, ypoBeHb 0e3paboTHIIBI U 1Ip.)

. IIpuponnsie ¢akropsl (HanpuMep, HEBO30OHOBIIIEMOCTh MPUPOIHBIX PECYPCOB, POCT LEH Ha
CBIPbE U DHEPTHIO, BHI3BIBAIINE NIEPEOPUEHTAIMIO IPOU3BOJICTBA)

. TexHuyeckue GakTopsl (HOBBIH YPOBEHb TEXHHWKH, CKOPOCTh WHHOBAILIWH, BIMSIOIIHE HAa CKO-
POCTh aMOpTH3AIMH U 3P PEKTHBHOCT TPOU3BOACTBA, HA LIEHY MPOTYKIIHH)

. Tonurnyeckre GakTopsl (3aKOHOIATENBCTBO MO PETYIMPOBAHUIO MPEANPHUHUMATEIBCKOM aes-
TEJILHOCTH B PA3JIMYHBIX OTPACIISX U KOHTPOJIb 32 €r0 UCIOJHEHHUEM U JIp.)

. KynpTypHble QakTops! (CTeNeHb IIEHHOCTH JUIs OOLIECTBa TAaKMUX MOHATHH, Kak decTHas padora,

Opak, cembsi, IOBEpHE K FOCYAApPCTBY M JIp. BIHUSIOT HA OPHEHTHPBI IPOM3BOAUTENCH U PO/IABLIOB)
Hemorpaduyeckue GakTopbl UTPAIOT B KOHBIOHKTYPE CIIPOCa Ha TOBAPHI U YCIYTH BaX-
Hy!0 poiib. Tak, MojsoBo3pacTHasi CTPYKTypa HaceJIeHHs ONPEAEIsieT CIPOC Ha TOBAPHI AJIST My K-
YUH U KEHIUH, Ul JeTel, B3pOCIOro HaceJIeHus, MOKHUIIBIX JII0JIell ¥ IpYruX MOJI0BO3PACTHBIX
rpynm. Poct / cHHKeHHe YHCICeHHOCTH HAceJIeHUs BIUAIOT Ha YBENUUEHHE / CHIDKEHHE TOTped-
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JIeHUS pa3jIn4HBIX TOBAapOB M yCIyr. Murpauus HaceJleHHUs ONpenessieT MUTPHUPYIOIUH, Mo-
OunbHBIN cnpoc. C pacnpeneneHueM HacelleHHs Ha TOPOJACKOE M CEJIbCKOE BO3HHKAET Perho-
HaJIbHbIN, FOPOJICKOMN, CEIIbCKUI CIPOC. YUHUThIBas BIMAHUE AeMorpaduueckux (GpakTopoB, KOM-
[IAaHUU MOTYT HEPEUTH OT MAacCOBOIO PhIHKA K MUKPOPBIHKAM, HMEIOIIMM O4YEHb YCTOWYHBBIE B
KPaTKOCPOUYHOM M CPEAHECPOYHOM IUIaHE TEHACHIIHH.

Tax, Hanpumep, KOMnanuu, np0u360¢)ﬂu4ue weetinvle MAWUHKU, 6 OCHOBHOM ons ()0M0)C03’E€K,
npuuiiu 6yi’la()0K, NOCKOJbKY He YUau mom c])akm, Umo KOJau4ecmaeo 4jleHo8 cemMbu COKpamulocy, d Koau-
yecmeo paﬁomaiomux HCEHWUH Y8eIUUUIOCD.

OKoHOMHKYEcKHEe (aKTOPHI ONPENENSIOT MOKYNaTeIbHYI0 CIIOCOOHOCTh HACEIIEHHsI, Mpo-
MOPIHH pacIpeesieHHsI JOX00B, 3aBUCSIIUE OT OTPACIECBON CTPYKTYPhI SKOHOMHUKH.

BriaensiroT ciemyroniye TUIIBI CTPaH Mo OTPACieBON CTPYKTYpPE IKOHOMUKH:

e Crpansl, obecrieunBalolye CylleCTBOBAaHNE — IIOJABJAIONIAs 4acTh HACEJCHUs 3a-
HSTa IPUMHUTUBHBIM CENbCKUM X034HcTBOM. OCHOBHAS YacTh NpoAyKUuu norpedisercs. C Tou-
KU 3peHHs MapKeTHHra B TAKMX CTPaHAaX OrPaHMYEHbI BO3SMOXKHOCTH TOPIOBIIH.

e CrpaHbl, SKCIIOPTUPYIOIIUE MIPUPOAHBIE PECYPCHl. DKCIIOPT PECYPCOB SBISETCS OC-
HOBHOH yacThlo 10xoAa. C TOYKM 3peHHUs] MapKeTHHIa, TaKHe CTPaHbl MPEICTABISAIOT XOPOIIHUii
PBIHOK 715 cObITa TOPHOIOOBIBAIOIINX MEXaHH3MOB, IPY30BbIX aBTOMOOWIIEH U T.11.

e  (Crpansl C pa3BUBAIONIECHCA MTPOMBIIIIICHHOCTHIO. J[OJISI MPOMBIIIIIEHHOTO MTPOU3BO/I-
ctBa — 10-20% BanoBoro BHyTpeHHero npoxykra (Muaus, Eruner, @ununnuner). C pocTom
MIPOM3BOACTBA PACTET UMIIOPT CHIPhS, & BBO3 TOTOBOI MPOAYKUMH yMeHbiaercs. C pa3BUTHEM
MPOMBILIIEHHOCTH BO3HUKAET HOBBIN Kiacc OOraThIX JIFOJCH M HEOObILOW, HO PACTYIIHMH Cpell-
Huit kitacc. [IpencraButenssM 000MX KIaccOB TPEOYIOTCS COBEPIIEHHO HOBBIE TOBAPHI, KOTOPHIE
MOTYT IIOCTYIIaTh B CTPaHy 3a4acTyIO TOJIBKO 33 CUET UMIIOPTA.

e  (CtpanHpl ¢ MHAYCTPHATHHOW 3KOHOMUKONW — O OCHOBHBIE 3KCIIOPTEPHI TOTOBOM MPOIYK-
K 1 Karmutana. OHM MOKYNAroT JPYT Y Apyra TOTOBYIO MIPOIYKLHIO, SKCIIOPTHPYIOT €€ B OOMEH Ha
ChIpbe U MaTepransl. OOmMpHas Ipocioiika cpeaHero kacca. C TOYKM 3peHUs] MApKETHHTa, TaKue
CTpaHbI MPECTABJISIOT OOraThIil PHIHOK COBITA JUIS JIFOOBIX TOBAPOB.

OKOHOMHYECKas OJIUTHKA TOCYJapcTBa ONpeaessieT TaKie MaKpOdIKOHOMHYECKUE TIOKa-
3areiu, KaK Haloroo0J0XKEeHUE, CTOMMOCTh MOTPEOUTENILCKOW KOP3WHBI, YPOBEHb WHQJIALINHY,
JOCTYIHOCTh KpeAnTa, YPOBHH TEKYIIMX JOXOJOB HacesleHHs, cOepekeHni, ypoBeHb LieH. Bee
9TH (aKTOpPbI ONPEICISIOT MAPKETHHIOBYIO JAEATENbHOCTh (upMbl. Tak, OeHOCTh (0OTaTcTBO)
o011ecTBa ¥ OTCYTCTBHE (HAJIMYKE) CIIPOCca Ha TOBAPHI U YCIYTH TECHO B3aMMOCBSI3aHbI.

B CILIIA spemen peiicanomuku mHo2ue cembu NOYYBCMBOBAIU, YN0 0OHOBPEeMEHHOe obnadanue
08yMs MAWUHAMU, OOTLUWUM OOMOM, HYMEWeCmeus 3d SpaHuyy U noayyeHue 8bicule20 00pazo8anust 6
YACMHBIX YY4EOHBIX 3A8E0CHUAX UM He N0 KAPMAHY, NPeOCmagumeny HU3Wux cioee oowecmsa cmanu 6bl-
HYJICOCHBL CHUMANb KAXNCOBLI YEeHmM 6 ceoem Olodiceme.

Llenvr 6 Mockee na nompebumensckie moeapvl u mpyo — 8blCOKUe, YeHvl Ha mpyo 6 Oausnexca-
wux k Mockee obracmsx — nuskue. ITosmomy ¢ Mockge 6b1200H0 He peanuz06bl8ams Mogapul, a pasme-
wamv nPoU3800CMEO0.

Anonywr omxaadviearom 18% ceoezo doxoda, amepuxanywl — 6%. [losmomy cpeonue kpeoumHoie
CMaeKu SANOHCKUX OAHKO8 HEeGbICOKU, OMCI00d — GbICOKUE MeMNbl POCMA ANOHCKUX Komnanui. i no-
mpebumeneu CLIA xapakxmepna 6vicoxas 00si 0071208, 4MO MOPMO3UM NOKYAKY 00PO20OCMOAUUX NPO-
oykmos. Kpeoum CILLIA ouenv docmyneHn, HO 8b1COKU KpeOUmHble CIAGKU.
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Hayuno-TexHuueckuii nporpecc — oiH U3 Hanbojee CUIBHOAESHCTBYIOMMX (AaKTOPOB, OII-
PEIENAIONIMX MaPKETUHIOBYIO AESTENBHOCT (prupMbl. HOBBIE TEXHONIOTMHU CO31a0T HOBBIE PHIHKU U
MAapKETHHIOBbIE BO3MOXHOCTU. TeHIEHIIMH HayYHO-TEXHUYECKOH CPEIbl BHICTYIIAIOT:

L YCKOPGHI/IG HAYYHO-TCXHUYECCKOIO Iporpecca.

90% 6cex nooell, 3aHUMasUXCs K020a Obl Mo HU ObLIO HAYKOU, JHCUBYI 8 HAULE BPEML.

e  PaszBurue nH(bopMaIMOHHBIX TexHONOrHHA. Co3/aHne enuHOM NH(OPMAIIMOHHOH CEeTH.

Nndopmanmonnass HHPpaCTPyKTypa SIBISIETCS HEPBHOM CHCTEMOM Npeanpusatuii. Yma-
JICHHBIH JIOCTYTl TIO3BOJIAET pabOTaTh B PEKMUME PEATHHOTO BPEMEHH pPa3IUYHBIM (uirazam
npennpusTus. Bee Oornbliee mpuMeHeHue it OM3Heca HaXOJUT BUPTyalibHAsl PEabHOCTb.

Ipesenmayus gupmul, npeonazarouei «306UPaKcy. 4eI06eK CO WAEMOM U OXHCOUCTHUKOM Uepa-
em posib eupyca, nblmaruje2ocs ckpelmsves om aekapemea. Haenaono eudna sghgexmusnocmov ucnonv3o-
BAHUSL MO0 CPEOCMBA NPOMUE BUPYCOB.

e  VBemnnuenue Oromxera Ha HUOKP.

200 camvix kpynuvix komnanuii ¢ mupe 6 1993 200y nompamunu 6 cpeonem 4,85% ooxooos om
c8ouUx npodadic Ha HayuHo-ucciedogamenvckue paspabomiu. General Motors (CLLA) bvina pekopocme-
HOM 8 ACCUCHOBAHUAX HA HAYYHO-UCCIE008AMENbCKUE PA3PAOOMKI, UCIPAMUE OKOL0 4 MAPO 001apos,
3a Hell cnedoganu mawurocmpoumenvnas epynna Daimler Benz (I'epmanus), Ford Motor (CLLA), Hi-
tachi (AInonus).

Ha MapkeTHHroByI0 IeSTENbHOCTh CUIIBHOE BIMSHHUE OKa3bIBaeT MosuTHYeckas cpena. K
MOJUTHYECKUM (PaKTOpaM BHEIIHEH MaKpOCpeAbl OTHOCSTCS, MPEeXIe BCEro, 3aKOHOATENbHEIE,
npaBoBble (HaKTOpsl, GOpMHUPOBAHKE TPYIIII 110 3aLUIUTE HHTEPECOB OOIECTBEHHOCTH.

3aKOHOMATEIIECTBO PETYIIHPYET MPEIPHHIMATEILCKYIO JEITENBHOCTh C LIENBI0 BO3JIOXKE-
HUA Ha (PUPMBI OTBETCTBEHHOCTH 32 COLMAIbHBIE U3JIEPKKH, BO3HUKAIOIIUE B CBSI3U C MCIOJb30Ba-
HHMEM MX TOBapOB HJIM MPOLIECCOB IIPOM3BOCTBA. 3aladaMy JaHHOTO PEryIMPOBAHUS SBISIOTCS:

1. 3ammTa GUPM OT HEUSCTHON KOHKYPEHIIHH.
2. 3amuTa HOoTpedUTENIeH OT HEYECTHBIX METOI0B TOPTOBIIH.
3. 3ammuTa o0IlIECTBA OT HEIWBHWIIN30BAHHOTO MTOBEACHHS YYaCTHUKOB PBHIHKA.

BosHukHOBEHHE OOIIECTBEHHBIX TPYII: IPaXXKJaH M MPAaBUTEIbCTBEHHBIX YHHOBHHKOB,
3alIMIIAIONIMX MpaBa MOKyHaTeNieil, — 3aCTaBjseT MPOU3BOJUTENICH W TPOJABIOB MPOIYKIIUU
YUUTHIBATh TPEOOBAHUS CBOMX NTOTPEOUTEINEH.

32



MAPKETHUHI'OBASI CPEJJA ®HUPMbI

IMoTpeOHOCTH B TOBapax W YCIyrax TakXKe ONPEAEISIIOTCS COUUATBHO-KYJIBTYpPHBIM
YpOBHEM HacelleHHs. PaccMOTpUM COIMANIbHO-KYJIBTYPHBIE (PAKTOPHI, BIUSIOIINE HAa MIPHHSATHE
MapKETUHTOBBIX PEILICHHUH.

e  Barmsaasl mojeit Ha camux ceds. JIrou oTinyarTes pyT OT Apyra Mo CTENeH:u KOH-
LEHTpAIlMY Ha YJOBJIETBOPEHUH COOCTBEHHBIX XenaHui. [lociie mepexuThiX KPU3UCHBIX CHTYya-
LU JIIOM CTaHOBSITCA 00JIee PaYNTEIbHBIMH.

e  BsaumogeiictBue nmojeii qpyr ¢ aApyroM. C 0JTHOH CTOPOHBI, JIFOJIH MPOSIBISIOT 3200-
Ty O OJNMXHEM, C JPYro CTOPOHBI, CTAPAIOTCSl OIPAaHUYMBATH KPYT OOLIeHHUs ¢ ceOe MmoJ00HbI-
Mu. Takas cuTyanusi BBI3bIBAE€T POCT CIIPOCa HA COLMANBHBIC YCIYTH, CTUMYJIUPYIOIINE CBS3U
MEXY JIIOABMU: KITyObl, KPYU3bl, PETUTHO3HYIO JESITEIBHOCTD U COLIMOCYPPOraThl: TEIEBU3HOH-
HBIE TIepe/iadyn, BUICO- U KOMITBIOTEPHBIC UTPHI U T.II.

e  OTHOLIEHUS MEXIY JIOABMH U OpraHu3anusaMu. [IpuBep:keHHOCTh JTIOAEH K KOPIO-
pauusiM, TOCYJapCTBEHHBIM YUPEXKACHUSIM, TPOPCOI03aM U T.II. CHUKAETCS.

e  Barumsaasl mrojael Ha oOliecTBO. MHOTHE JIIOJIM OTCTAMBAIOT MHTEPECHhl OOILIECTBA U
MBITAIOTCS YTO-TO U3MEHUTD.

e  OrHomenue mofei k mpupoje. KTo-To — BO BIIaCTH MPHUPOMBI, KTO-TO — B TAPMOHHUA
C HEH, KTO-TO — MBITAETCS €€ TIOKOPHUTH.

e  OTHOIICHHUE JIIOJIEH K MUPO3/IaHKI0. Y MEHbBIIIEHHE CTA0MILHOCTH B OOIIECTBE MOPO-
JKIAeT HHTEPEC K OKKYJIbTU3MY, COMHATEIBHBIM PETUTHO3HO-MICOIOTHISCKAM TEUCHHSIM (Per-
ruu Boctoka Ha 3amane).

e  VYCTOHYMBOCTH 0a30BBIX KYJIBTYPHBIX IICHHOCTEH. Ba3oBbIe KyIbTypHBIC IIEHHOCTH
00ajatoT YCTOWYMBBIM M ITOCTOSHHBIM XapaktepoM. (/laroT oTBET Ha BOMpOC: YTO HYKHO Jie-
nare? Hanpumep, HyKHO BCTymnaTh B Opak). MeHee MOCTOSIHHBI BTOPUYHBIE KYJIbTypHBIE LIEHHO-
ctu. (JlatoT oTBET Ha BOIPOC: KOT/1a HY KHO JIeNaTh, HalpuMep, BCTynarthk B Opak mocie 20 mner).

e l3MeHeHHe c TEUCHNEM BpEMEHH BTOPHUHBIX KYJIbTYPHBIX IIEHHOCTEH. B Henanekom
MpONUIOM ObLJIa MOJA Ha ITOJIHCHBKUX MOJENICH, 3aTeM — Ha MOJCIEH-TIOJPOCTKOB, CETOTHS B
MoOJIe MTPONOPIHOHAIBHOCTE. B 18 Beke HUKOTO HE Myrajio CJIOBO «XOJIECTEPHHY, JTIOIU CTpaja-
JIM TIOAAarpoi, HO MPOIOIKAIIN YIIOTPEOISTh JKUPHOE, ceiiuac BCe 3HAIOT, YTO HYXHO BECTH 370-
POBEIIT 00pa3 KHU3HH, U30ABIATHCS OT JIMIIHETO Beca U YIMOTPEOIATh B MUILY MPOAYKTHI, HE CO-
JIepIKaIre X0JeCTePUH.

e  CyOKynbTypHl.

Cybxynemypul — pa3adHbIe TPYIIIB, 00bEeANHIEMbIE OOIINMH IEHHOCTSIMH.

CyOKynbTypHbl, HallpUMep IMOAPOCTKOBBIE, MOXKHO HCIIONb30BaTh KaK OTAEIbHBIE CEr-
MEHTHI PBIHKA.

MapxkeTuHronas cpeaa pasHooOpa3Ha B pa3IM4HBIX COYETAHMAX cBOMX (akropoB. Ha
IPaKTHKEe HEe BCTPEYaeTCsl TAaKXkKe M OJAMHAKOBBIX COYETAaHHWH BCEX PACCMOTPEHHBIX BBHILIE CO-
CTaBJISIOLIMX MApPKETUHIa: KOHIENTYaJIbHbIX OCHOB, OPTaHW3ALlMOHHBIX IPUHIIUIIOB U (PaKTOPOB
MapKeTHHIOoBOIl cpenpl. Mx muddepeHnmanns U yHHUKaJIbHbIE COUETAHHS MAENAIOT PEAIbHbIH
MapKeTHHI' Oorade cBOeil TeopeTHuecKoi 0a3bl, IO3BOJISAIOT IONOJIHATE €€, 00oramas HOBBIMH
OIBITHBIMH JaHHBIMH.
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Tema 3. Cnpoc Kak 00beKT MapKeTHHTa

Bompocsr:

3.1. TlomsTue u TUIONOTHS TOTPeOHOCTEH

3.2. Tumsr notpeduTenen

3.3. MogenupoBanue NOTPEOUTENBCKOTO / MOKYMATEILCKOTO MOBEICHHUSI
3.4. TlonsTHe U BHIBI CLIpOCa

3.5. ®akTophl ¥ 3aKOHOMEPHOCTH CIIpOCca

3.6. KoHCchIOMEpH3M U €T0 3HaYECHHUE ISl MapKETHHTa

3.1. IlonsTHe U THNOJIOTHUS MOTPeOHOCTEH

[orpebHOCTD siBIIsIeTCS 00BEKTOM HW3y4YeHUs u (QopMHpOBaHMS IJisi MapkeTuHra. Pac-
CMOTPHM OCHOBHBIE ITOHATHS, HCIIOJIb3yeMbIe MAPKETHHIOM H CBSI3aHHBIE C IOTPEOHOCTHIO.

Tabmuma 3.1
OcHoBHbIE IOHATHS
ITonsitue OrnpepenexHue

Hyxna YyBCTBO, YTO HEOCTATOK YEro-JIMOO HAHOCHT YIIepO XO3SHCTBY HIH 00-
pasy KU3HH NOTPEOUTEIIL.

IMoTtpedHOCTH Oco3HaHHOe (npuHsABLIEE crenupuyeckyro (HopMy B COOTBETCTBUH C
JIMYHOCTHIO) YyBCTBO HYKJbI, HEOOXOANMOCTH WJIH JKEJIaHHE.

IMorpeburens CyOBeKT pbIHKA, UCIOJB3YIOUIMH MaTepualibHbIe WIM JIyXOBHBIC Oliara

JII COOCTBEHHBIX ueneﬁ, HO HE€ I TNEperpoOJaarku. DTO TOHATHE HE
HUIACHTUYHO IOHATHUIO «IIOKYIIATCJIb»: IMPOUECCC IMOKYIIKU U HOTpe6HeHI/IH
MOXKET OCYHICCTBIIATHCA KaK OJHUM, TaK U HCCKOJIbKUMHU Cy6'bCKTaMI/I.

Iorpebnenue [Ipouecc ucnonbp30BaHMs MaTepPUANIBHBIX WIM JYXOBHBIX OJar, yCiyr Juis
YAOBJICTBOPEHHUS TOTPEOHOCTEH.
Cnpoc [TorpebHOCTD, NpebsBIIsieMasi HA PIHOK U IOJKPEIUICHHAS JICHBI'aAMHU.
HYXIa
oTpeOHOCTh JIOXOZ
CIIPOC
ITOTPEBJIEHUE

Puc. 3.1 B3aumoceaszb OCHOBHbIX dJIeMEHMO8 hOPMUPOBAHUS U PEaTU3ayuu Cnpoca
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Paznuune Mexay HyXI0H U HOTPEOHOCTHIO JOBOJIIBHO YCIOBHO. 3a4acTyI0 B MAPKETHHIE
9TH MOHATHUS Jake MOAMEHSIOTCS IPYr IpyroM. Tak, HepeIKko TOBOPHUTCS O MOTPEOHOCTH B 00-
IICHNH, TOTPEOHOCTH B MEPEMELICHUH U3 OJHOTO MYHKTa B IPyroif, nmotpebrocty B nuie. On-
HAaKO, €CJIM UCXOJUTh U3 TAHHBIX OIPECTICHHUH, TO BCE MEPEUUCICHHOE — 3TO Pa3JIMYHbIC HYKIbI
4elioBeKa, B TO BpeMsi Kak MmoTpeOHOCTH (T.e. HYXK7a, MpHHSBIIAS creruduyeckyo Gpopmy) —
9TO, HaNpUMep, NOCEIICHHE HOYHOTO KiIy0a ¢ Ipy3bsMH, IOe3IKa Ha OOLIECTBEHHOM TPAHCIIOP-

TC U XKCJIaHUC CHECTH KAPKOE.

HCCJ’IGI{OB&HI/IB l'I0Tp€6HOCTCI71 B MAapKETUHIC HCO6XOI[I/IMO, YTOOBI:
— _ TIOHATH NPHUYXNHBI BOSBHUKHOBEHUS U USMECHCHUA HOTpG6HOCT€I>i;

— _ BBIABUTH CTPYKTYPY NOTPEOHOCTEH U MX B3aUMOCBSI3b;

- {Oopma'r: Crimcok

- OMPEACIIUTDG NMEPCIIEKTUBBI U KOMMEPYECKUE BO3MOXHOCTH YIAOBJIETBOPCHUSA I10-

TpeOHOCTEH.

Jist Toro 4ro0bl YeTKO OPUEHTHPOBATHCS B CTPYKTYpe MOTpeOHOCTEl, Heo0X0auMo B
HEPBYIO OYepeib, BELIBUTH (DaKTOPHI, BIUsOLIKE HA X (GopMupoBanue U pasputue. Cpean Hau-

OoJiee AeHCTBEHHBIX ()aKTOPOB BBIJEISIOT:
— _ WCTOPHUYECKHUE;

- HaITMOHAJIBHBIC,

— reorpaduueckue;

- BO3pPACTHBIC;

— ___ COIMAIBHO-TPYIIIOBEIE.

HAIIMOHAJIBHBIE NCTOPUYECKHUE

T'EOT'PA®UYECKHE

BO3PACTHBIE

Puc. 3.2. @axmopui, srusowue Ha opmuposarue u pasgumue nompeoHocmet

DOAKTOPBI, OITIPEIE-
JIAIOIUE NOTPEB-
HOCTb

COIMAJIBHO-
PYIIIIOBLIE

Kaaccudukanus norpedHocTeii

[Tpu3Hak kIaccupuKaum

Bun notpebHOCTH

ITo ucropuyeckoMy MecTy IOTpeOIeHHs -

IPOIIIEIE
HACTOSIINE
Oyaymime

ITo crerenn HACTOSITEIBHOCTH -

HaCylIHbIE
HCHACYIIHBIC

ITo crenenn COIIPSXKECHHOCTH -

cnabo COIIPSYKCHHBIC
COIIPSAKCHHBIC
CUJIBHO CONPSI>KECHHBIC
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[To crenenun ynoBiueTBOpeHus - YIOOBIETBOPEHHBIE
- YaCTHUYHO y/IOBIIETBOPEHHEIE
- HEYAOBJIETBOPEHHBIE

[To ypoBHIO B3aMOCBSI31 TOBAapOB B IpoIIEecce - TpOCTHIE

Y/IOBJICTBOPEHHUS TOTPEOHOCTH - CIIO)KHBIC

[o crenenn BBIpaKEHHOCTH - sBHBIC
- CKpBITBIE

ITo crenenn akKTUBHOCTH JIEHCTBHM, HEOOXOIU- - aKTHUBHEIC

MBIX JIJIS YIOBJICTBOPEHHUS MOTPEOHOCTEH - TTacCHUBHBIE

[oTpebHOCTh Kak 00BEKTUBHOE SIBJIEHUE XapaKTEPU3YeTCs PAIOM 3aKOHOMEPHOCTEH.

Juddepennmanys noTpeOHOCTEN MPOSBISETCS, HANPUMEDP, B UX BO3PACTHBIX PA3JIUYUIX.
[o 3ToMy mpU3HAKY pa3IMYarOTCs Kak aOCOIIOTHBIN YPOBEHb, TaK U CTPYKTypa notpedHocTH. Jlist
OLIEHKH BO3PACTHBIX Pa3n4uii MOTPEOHOCTH HCIOJNB3YETCs MIKajia NOTpeOHOCTeH, KoTopas He al-
COJIIOTHA U TIEPECMATPUBAETCA B 3aBUCHMOCTH OT MECTa, BPEMEHH U KOHKPETHBIX yCIIOBHiA. B nenom
JKM3HEHHBIH IHMKJI MOTPeOHOCTEH HAalOMUHAET ACHMMETPUYHYIO MapabOoMYecKylo KPUBYIO: IIO-
TPeOHOCTH BO3HUKAIOT C MOMEHTA TIOSIBIICHHUS! YeNIOBEKA Ha CBET (a ()aKTUUECKH — eIle JI0 3TOr0 MO-
MEHTA), PaCTyT IO BOCXO/ISIIIECH JIMHUU JI0 KAKOTO-TO MOMEHTA (IIMKa TIOTPEOHOCTEH, MPUXOISIIETO-
Csl Ha TIepUOJ paciBeTa (PU3NYECKHX, TyXOBHBIX U NMPO(ECCHOHANBHBIX KayecTB YeJoBeKa), 3aTeM
HAa4YMHAIOT IIOCTENEHHO COKPAIATHCA BIUIOTH 10 MOMEHTA YXOJa U3 KH3HH.

KaxnoMy sTamy >KH3HEHHOTO LUKJIA MOTPEOHOCTEH JOJKHA COOTBETCTBOBATH OINpeElie-
JICHHass MapKeTUHIOBas MOJUTHKA, HAIlpaBIeHHAs Ha MaKCUMaJIbHOE YAOBIETBOPEHHE STHX IO-
TpeOHOCTEH C Y4ETOM UX MacIiTabOB M CTPYKTYPHO# crieliu(uKH.

Makec. A
[orpedHoOCTH
Mum.
1 2 3 4 5
OTanbl )KU3HEHHOTO IIMKIIA MOTpeOHOCTeH
1 — MylaieH4ecTBO; 2 — IETCTBO M OTPOYECTBO; 3 — IOHOCTD; 4 — 3pEJIOCTh; 5 — CTApPOCTh.

Puc. 3.3. JKusnenuwiti yuxn nompebnocmeti

VYcraHoBIeHa U 3aBUCHMOCTh MOTPEOHOCTH OT YPOBHS JOXOJIOB. B MapkeTHHre JaHHAas
3aKOHOMEPHOCTb, B YaCTHOCTH, HPOsBILieTCs B (hopMe 3aTyXxaromield KpuBoil pocra morpedieHus
0 Mepe YBEJIMYCHHsS I0XOIa, a CIeNOBATENbHO, U YPOBHs YIOBICTBOPEHHS IEPBUYHBIX II0-
TpeOHOCTeH. DTOT mpoLecC MOXKHO CMOJCIHPOBATH PErPECCHOHHBIM YPAaBHEHHEM MOJTyJIOra-
pudmuueckoii pynkiuu: Yx =a + b Igx, rae y — crpoc, X — I0X0/I.
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Iorpebnenue
A

A\ 4

Munumym Maxkcumym

Jloxon Ha myury HaceneHus

Puc. 3.4. 3asucumocmos nompebneruss om usmeHeHus 00X00a cemvl (8 pacueme Ha OYULy HAceNeHUs)

[TorpebHOCTh B TOBape 3aBHUCHT TarkKe M OT MOJydaeMoi mose3HocTd. OHUM K3 MOCTYyIa-
TOB TEOPHHU IpPENETBHOIN TOJNE3HOCTH SIBIISIETCS YTBEPXKACHUE, YTO MOTHBOM (POPMHUPOBAHUSA I10-
TpeOHOCTH CITy>KHT CTPEMIICHHE TIOJyYUTh yIOBIIeTBOpeHue (penakcauuto). [Tox coGctBeHHO TIpe-
JIETTHHON TI0JIE3HOCTHIO TIOHUMAIOT BEJMYHHY J00aBOYHOM MMOJIE3HOCTH, MOIYYEHHYO OT €INHUIHO-
TO TPUPOCTA BEJIIMYUHBI MTOTPEOICHUST HEKOTOPOTO OJiara Mpy MPOYMX PaBHBIX YCIOBUSX. [IpuHImn
yOBIBaHMSI TIPENIESTLHONM TOJIE3HOCTH TJIACHT: 4eM OoJblle MmoTpedieHre HeKOToporo Ojara, Tem
MEHBIIIE [TPUPAIIEHNE TTOIE3HOCTH, TIOJIy4aeMOil OT €AMHIYHOTO TPUPAIIEHHS €T0 ITOTPeOIeHS.

Cpenn 3aKOHOMEPHOCTEH MOTPEOHOCTH CiEeyeT OTMETHTH Tak)Ke 3aKOH BO3BBIIICHUS
moTpedHOCTel: KaXkaas CIeAyIoas NOTpeOHOCTh yIOBIETBOPsIETCs Ha Oojiee BBICOKOM YPOBHE
(MCcKITIOYeHNEe COCTABISIOT MOTPEONTENN-KOHCEPBATOPHI, HO UX HA IIEJIEBOM PBIHKE, KaK MPaBH-
710, HE 6oee 5%).

BaxHo 3HaTh, U4TO B MpOIECCe YOBIETBOPEHUS MOTPEOHOCTEH NEHCTBYET 3aKOH B3aUM-
HOTO CTPaxOBaHUs ITOKOJEHHH: Ka)XI0€ MOKOJCHHE IEPBOHAYAIBHO YIOBJIETBOPSET CBOW TIO-
TpeOHOCTH 3a CUET CTapIIETO (POAUTEIHCKOTO) MOKOJIEHHS; 3TO IIPOUCXOANT O ONPEAETICHHOTO
MOMEHTa, KOT/Ia HOBOE ITOKOJICHHE CaMO HaYMHAEeT OTAaBaTh JOJTH CTapiieMy U Oeper Ha obec-
TIEUYEHHUE CIIeYIOIEro HOBOTO TOKOJIEHHs. DTOT MPOLECC HENpephIBeH. B ero ocymecTeieHne
BMEIIMBAETCA rOCYAapcTBO (IEHCHOHHOE oOecredyeHne, MOMOLIb JeTAM U T.I1.), OH SIBJISETCS OC-
HOBOW BOCIPOM3BOJICTBA )KU3HHU U CAMHX NTOTPEOHOCTEH.

3.2. Tunbl noTpeduTeiei

HOTpC6I/ITeJ'II/I HCOAHOPOAHBI IIO CBOUMM XapaKTCPHUCTHUKaM. HOTpeGI/ITGJ'Iﬂ MOJXHO KJac-
CI/I(I)I/ILII/IPOBaTI), BBIACJISAA Ppa3sjIMYHbIC MPU3HAKH, HAIIPUMED, IO HAIPABJICHUAM HCIIOJIb30BAHUA
TOBapa, ICUXOJIOTHICCKUM XapPAKTECPUCTUKAM, OTHOIICHUIO K IICHE U T.A.

Tabnuma 3.3
Tunsl norpeduTelieii M0 HANPABJIEHHIO UCII0/1b30BAHUS TOBAPOB
Tun XapaKTepuCTHKA
WunuBuayansHbie motpe- | Jloau, UCHONB3YIOLIME MaTepuasbHbIe Oara U yCIyrd JJs BOCIIPOU3BO/I-
Ourenu CTBA >KM3HH, [UIS TPYAOBOM HIIM OOIIECTBEHHOH NEATENEHOCTH, I obectie-
YEHHUs OIPe/IeTICHHOTO CTHJIS M 00pa3a JKM3HH M J{yXOBHOM KyJIBTYpBbI.
MaccoBsle noTpeduTenn Opranuszanuy, y4upeXIeHUs, KOMIAHWM, ACCOIHMAIMM U T.I., HCIIOJb-
(ropuuyecKue JIuIa) 3yloIllie MaTepuajbHble Onara W ycIyru Juis cBoel npogecCHOHATbHOM
JISSITENIbHOCTH (HO He ISl IPOU3BOACTBEHHOW HIIM TOPrOBOH).
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ITpou3BOACTBEHHBIE IO~
TpeOuTenn

Ipon3BOJCTBEHHBIE MPEMNPUATHS, (GUPMBI, KOOMEPATHBBI, TOPrOBBIC
HPEAIPUATHS ¥ IPEINPUATHSL chepbl yCIIyT, HCIONB3YOIINEe MaTepHaib-
HbIe OJlara M IPOU3BOJICTBCHHBIC YCIYTH IS IPOU3BOACTBEHHBIX (B TOM
YHCIIC TOPTOBBIX) IEJICH.

Ta6muna 3.4

Tunwbi HOTpeﬁl/ITeJIeﬁ IO ICUXO0JIOTHYE€CKUM XapaKTEePpUCTUKaAM

Tun

XapakTepHCcTHKa

JIBm>KUMBIE IOTPEOHO-
CTBIO

" CTpEeMSIIHECS BEDKHTH;

= CTpeMALIMEeCs COXPaHUTh paboTy.
JIronu GenHBIE; OCHOBHAS MOTPEOHOCTh XOTh KAK-TO OOECIIEYHTh CBOE KakK-
JOHEBHOE CYILIIECTBOBAHHME.

WHTerpupoBaHHbIC Icuxonorndeckn craOUIIBHBIC, CAaMOYTBEPAMBILUECS JIIOJH CPEIHEr0 BO3-
JMYHOCTH pacta, xopouo o0pa3oBaHHbBIE, (PUHAHCOBO OOECIIEUCHHbIE, UMEIOIUE TyB-
CTBO MEpbl, aKTUBHbIC B OJIATOTBOPUTEIBHOCTH.
DKCTPOBEPTHI "  ycTOWYMBBIC, KOHCEPBATHBHBIC (paboure U IEHCHOHEPHI);
= mojpaxarend (cpeaHss oOpa30BaHHOCTh M HEIUIOXOH JI0XOMH);
®  JIOCTUTLIME BBICOKOTO IIOJIOKEHHUS B oOIecTBe (JIAephbl B OusHece,
B IIPaBHUTENBCTBE).
HHTpoBepThI ®  3TOLEHTPUCTHI (MOJIObIE, UMITYJILCUBHBIE, YACTO IIEPEMEHUYHBBIC);

= KHM3HENMOOBI (AKTHBHBIE, UMEIOT XOPOIIHUil J0X0/1, 00pa30BaHuUE);
= oco3Hawmue ceOs wieHamu oO0IIecTBa (MHTEPECYIOTCS OKpYXkKaro-
MM, OYAYIIUM, JIMYHBIM POCTOM, UMEIOT MPHIMYHBIN 10X0).

Tabnuna 3.5
Tunbl norpeduTesIeii MO OTHOLIEHHIO K IleHe

Tun nmotpedurens

XapakTepucTHKa

OKOHOMHBIH OpueHTHPOBaH, B IEPBYIO OYEpe/ib, HA YPOBEHbB IIEHBI.
AnaTHuHbIN Ilena He BakHa, TIIaBHOE — YA0OCTBO, IPECTHIKHOCTh MIIM KA4€CTBO.
PannonanbubIit OrneHHUBaeT NMOKYNKY C TOYKU 3PEHHs] COOTBETCTBUS IIEHBI U KauecTBa

MIPOJIYKTA.

[NepconnduunpoBaHHbBIi

O6pa3 poaAyKTa Oomee BaXXCH, 4YEM II€HA, HO BCC XK€ M OHa OKa3bIBACT
BJIMAHUEC HA TOKYIIKY.

Tabnuna 3.6
Tunpl norpeduTe/Iel M0 NPU3HAKY KOMMYHHKa0eJbHOCTH
Tun XapakTepucTuka
3axarsle 3aKOMIIIEKCOBAaHHbIE, C TPYIOM BCTYHAIOLIME B KOHTAKT, TATOTEIOUIME K MOBBIILIECH-

HOMY BHUMaHMHIO.

PaBHonymHble | He mposiBisiomue nHTEpeca K KOHTAaKTY.

PackoBanHubie Jlerko BCTyHaromue B A1ajor.

BoisiBiieHHBIN THIT HO’IpeGI/ITeJ'IH Ha [CJIEBOM PBIHKE KOMIIAHUU ITO3BOJIACT €€ MapKETUHIO-
BOH CJ'Iy>K6€ paSpa6aTI>IBaTI> HHCTPYMCHTBIL BO3JICUCTBHS Ha NoKynaresisd, agqainTUPOBAHHBIE K €TI0
XapaKTEPHBIM Y€pTaM U MaHEPE IMOBEACHUS, UTO pa60TaeT B [I€JIOM Ha YBCJIIMYCHUEC YPOBHA cObITa.
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3.3. MoaeanpoBaHue NOTPedUTENbCKOr0 / MOKYNATEJIbCKOI0 MOBeIeHNs

s oneHku norpedureseil He0OX0AUMO OTBETUTH HE TOJIBKO Ha BOIPOC:

Kakue noxynarenu o6pasyeT pbIHOK?

Taxke Ba)KHBIMHU SIBIISIIOTCSA OTBETHI HA BOIIPOCHL: YTO OHM IOKYIIAIOT; I0YEMY; KTO y4a-
CTBYET B IIpoliecce MOKYNKH; KaK IIOKYIIaloT; KOTI/a; Tae.

OtBeTHl Ha IEPEYHCIIEHHbIE BOIPOCH! IO3BOJIAIOT CMOAEINPOBATh [IOBEAECHHE MOKyIaTe-
1s1. Ilpoece MopenupoBaHus NOTPEOUTENHCKOTO TOBEAECHHS BKIIOUAET aHAIN3!

—  (hakTOpOB, ONMPEACIAIOUINX MTOBEJCHUE OKyIaTeNei;

—  Ipolecca IOKYIIKU TOBapa.

B 3aBucuMocTH OT THIa MOTpeOUTENEH U UX MOBEJCHUS BBIACIAIOT IBAa TUIA PHIHKOB:
MOTPEOUTENBCKUI PHIHOK U PHIHOK MPEANPHSITHH.

Ha mnoBenenne nmokymatesns Ha MOTPEOUTENBCKOM PHIHKE OKa3bIBAIOT CHIIBHOE BIUSHUE
(axTOpBI KyIbTYpHOTO MOPSIKA, COLUATBHbIC, THYHOCTHBIE H ICUXOJIOTHYECKHE (haKTOPHI.

Ha puc. 3.5 npuBonsiTcs OoCHOBHBIE (DaKTOPBI, OMPENCISIONUE TTOBEACHUE KOHEYHOTO
noTpeOuTeNs Ha PhIHKE.

1. ®akTopsI KyJITYPHOTO 2. CounajbHbie
nopsiAKa dakTopst
e Kynerypa e PedepeHTHBIE TPyNITBI
e CyOkynbTypa e CeMbs
e ConmanbHOE MOJI0KEHNE e Pomu u crarycel

Iokynarenn
A A

3. JIuuHocTHBIE (haKTOPBI 4. Ilcuxonornyeckne GpaKTopbI
e Bospact u J3Tanbl KU3HEHHOIO e  MotuBanus

LUKJIA e Bocnpusrue
o Pon 3ansTuii e VcBoeHHE
o  DKOHOMHYECKOE IOJIOKEHHUE [ Y6€>KILCHI/I$I Y OTHOIIIECHUS
e (OO0pa3 xxu3HU
e Tun JIMYHOCTH M IIPEICTaBICHUE O

camoM cebe

Puc. 3.5. OcnosHbie paxmopwi, erusowue Ha nogedeHue UHOUBUOYATLHBIX NOKYnamenel
HA NOMPeOUMEnbCKOM PbIHKE

Camoe cuiIbHOE BJIMSAHHME Ha MOTPEOHOCTU U MOBEJCHUE MOKYIIaTeNs OKa3bIBalOT KyJIb-
TypHbIE (PaKTOPBI: KYJIbTypa, CyOKyJIbTYpa, COIUAIBHBIN KIacc / HOJI0KEHHE.
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KynbTypa — COBOKYHHOCTH OCHOBHBIX II€HHOCTEH, MOHSTHH, >KeJIaHUH, BOCIPUHSATHIX
YJIEHOM O0lIlecTBa OT CEMbU U APYT'HX OOLIECTBEHHBIX MHCTUTYTOB. MapKeTHHI JJOJKEH OTCIIe-
JKMBAaTh W3MEHEHHS B KyJITYPHOH >XM3HM OOLIECTBa, YTOOBI IPENTIOKUTh HOBBIE TOBaphbl AJIA
yIOBJIETBOPEHUS U3MEHUBILINXCS OTPEOHOCTEH.

CyOkynbTypa — cocTaBHasl 4acTh KyJbTYpbl, XapakTepHa Ul IPYIIIBI JToJel ¢ olrueil
CUCTEMOW LIEeHHOCTeW, (OopMHUpYyeTcsi Ha HAIMOHAIBHOW, PErHOHAILHOW, PAacOBOM HIIM pEruo-
HaJIbHOM ocHOBe. J[is Kakoil cyOKyJIbTypHOH Ipynibl HOTpeduTeneld MapKeTHHT pa3pabaThiBa-
€T U MpeuIaraeT TOBaphl U yCIyIH.

ConuanbpHble Kjacchl — IOCTPOEHHBIE B CTPOrOM MEpapXHUU, OTHOCUTEIBHO OJHOPOJ-
Hble, CTaOMUJIbHBIE OOLIECTBEHHbIE TIPYIbI, 0ObEAUHEHHbIE SIUHBIMU LIEHHOCTSAMH, UHTEpe-
CaMH U NOBEICHUEM.

OTnMuuTeNbHbIE IPU3HAKU COLMAIBHOIO Kilacca: CKIOHHOCTh €ro IpeAcTaBuTenel K 6o-
Jee WM MEeHee OJMHAKOBOMY IOBEACHHIO; HaJIM4YKe OIPEeIEHHOrO COLMANbHOro craryca (co-
IIMaJIbHOE MTOJIOXKEHHUE YesloBeKa B 00111eCTBe); 00pa3oBaHKe, PO NESATEIbHOCTH, YPOBEHb J10XO0-
JIOB; BO3MOYKHOCTb IIepexo/a U3 Kjacca B Kiacc.

Cemb ocnogubix coyuanvhvix knaccos CLIA:

1. Bwicwuti svicuuti kiacc (menee 1% Hnacenenusy). dnuma, dHcusem HA YHACIe008aHHOe Ho2am-
cmeo. JKepmeyem ocpomubie Oenbeu HA 61a20MEOPUMENbHOCHb, GlLAOCION HECKONLKUMU OOMAMU, Oemu
yuamest ¢ npecmudicHvlx wxonax. Cnpoc na npedmemul pockowiu, nymeuiecmeusi. B ooesicoe npeonouu-
marom KOHCepeamusHbulIl CMub, He AI00am gvlcmasisams bocamcemeo Ha nokas. Cuyscum pegepenmnoii
2pynnoii 0isi OCIMAIbHLIX (HA Hee paHAIOmCesl bolee HU3KUe KAACCbl).

2. Buicwuil nuzwiuil knace (2%). Ionyyarom evicokue 00X00bl UCKTIOUUMENbHO O1a200aps c80UM
0e108bIM UNU NPOecCUOHATbHBIM Kayecmeam. Beixodysl uz cpednezo kracca. Akmugnoe yuacmue 6 00-
wecmsennvlx 0enax. Cmpemamcs npuobpecmu CUMB0.Ibl 8bICOKO20 COYUANLHO20 CIMAMYCA: AXNMbl, 00PO-
eue ooma, mawunwvl u m.n. Cmpemames nepetimu 8 1-ii kniacc, 00b14HO MO YOaemcst MobKo Ux Oemsim.

3. Cpeonuii evicuuii knace (12%). He obnaoarom ocobvim 6ocamcmeom. Yawe 6ce2o — npoghec-
CUOHATBL 8 CBOell 00NACMU, He3aUCUMble DUBHECMEHbl, PYKogooumenu kopnopayuii. Bepsam 6 neobdxoou-
MOCTb 00paz08anus, CMpemMamcs, ¥modsl 0emu nOAYUUIU Xopouiee obpazosanue (npogeccuonanvhoe, 6
m.u. aomunucmpamugroe). Cnpoc Ha xopouiue 0omd, 00exrcoy, asmomooun, ObIMoyr MexHUKY.

4. Cpeonuii knacc (32%,). B ocrosHom, cysxcawue co cpedreil sapnaamoti. Yacmo noxynarom nony-
JIAAPHBIE MOBApbL, YMoObl He omcmams om Moobl. JIoou smozo kiacca denaiom «gce kaxk nooobaemy. Cuu-
Marom, 4mo OeHbelU HYHCHO BKIA0bIBAMb 8 00YUeHUe demetl, NOJYYeHUe UMU BbICUIe20 0OPA306AHUS.

5. Pabouuii knacc (38%). Pabouue co cpednetl 3apniamotii u me, Kmo edem o6paz iusHu pado-
Ye2o Knacca He3asucumo om 00x0008, 06pazosanus, pabomol. Credyem cmepeomunam, 8 m.y. no mpa-
OUYUOHHOMY PA30eNeHUI0 00S3AHHOCIel MYyAHCUUH U dceHuun. Eeo npedcmasumenu nysjcoaromcesi 8 smo-
YUOHATBHOU U OEHeCHOU N000epIicKe OIUKUX, NPOOBUINCEHUU NO CLYJcOe, cO8emax no nosoody NOKYHOK,
nomowu 8 mpyouvie epemend.

6. Huswuii evicuuti xknacc (9%). Eco npeocmasumenu pabomarom, HO YpOGeHb UX JHCUZHU NPU-
bnuscaemces k uepme 6ednocmu. Pabomarom na nekeanugpuyuposanHo, HUSKOONIAuU8aemou pabome.

7. Huzwuil nuswuit xnace (7%). 2Kugym na nocobus u noscepmeosanusi, He pabomaiom.

U3 smou xapaxmepucmuxu 6uorno, umo ¢ CILA umeemcs pazsumviii cpeonuii knacc: 82%. 16% —
Huswuil knace, 3% — evicuiuti (0CHOB8HAs 005 00X0008). Poccus nocmeneHno 08udcemcs K Smum npo-
nopyusiM, HO CpeOHUll KNAcc Haxo0umces Ha smane QopMupoBanusl.

MapKeTHHT YYUTHIBAET MPEANOYTEHUS U BO3MOXKHOCTH Pa3HbIX KJIaCCOB, YTO MO3BOJISIET
m30ekaTh OMMOOK B IpoIecce pa3paboTKH TOBAPHOM, IICHOBOH, COBITOBOM W KOMMYHHKAITHOH-
HOU MONUTHKH.

Ha noBezneHue nmokymarens Takke OKa3bIBAIOT BIUSHIE CONMANBHBIE (DaKTOPHI.

40




CITPOC KAK OFBEKT MAPKETHHI'A

Brinenenre u u3ydeHue couualbHBIX (PAKTOPOB IO3BOJSET CKOHLEHTPUPOBAThH YCHIIUS
MapKeTOJIOTOB Ha ONPEAEICHHBIX IPyTIax, IOCPEACTBOM KOTOPBIX MapKETUHI OKa3bIBAET BIIHSI-
HHE Ha OCTaJIbHBIX IOTPEOUTENEH.

K coumansupiM (hakTopaM NHOBeIEHMS HMHIMBUIOYAIBHBIX HOKyNaTelaed OTHOCAT pede-
PEHTHBIE TPYIIIBI, CEMbSI, POJIU U CTATYCBHI.

PedepenTtHble TpynIbl — IPyNIIbl, KOTOPhIE OKa3bIBAIOT MIPAMOE WM KOCBEHHOE BIUSHUE
Ha OTHOIIIEHHE YeNIOBEeKa K 4eMy-JIMOO U ero IOBEeIEHHE, B T.4. IPU COBEPILEHHUH MOKYIOK (ap-
THUCTBI, IIEBLBI, PEXUCCEPbI, TYCOBKH, BEUCPUHKHM U T.N.). BimsgHue Ha moneil pedepeHTHBIX
IPYNII MOXET OCYILIECTBISThCA JAEMOHCTPALME HOBBIX NPAaBWJI TOBEACHUS M CTHUIS KU3HH,
BJIMSHHMEM Ha XU3HEHHbIE OLIEHKH MHAMBUIOB WIM Ha OLIEHKU MHIMBUIOB P BHIOOpPE TOBApOB.
BnusiHue pedepeHTHBIX IPYMI UCIOJB3YIOT B peKiIaMe: M3BECTHbIE apTHUCThI, PEXKUCCEPhI BbI-
CKa3bIBalOT CBOE MHEHME.

JIroau yacTo monaaaroT NOJ BIUSHKUE IPYMI, YICHaMU KOTOPBIX OHH HeE SBJISAIOTCA. Takue
IPYIIBI MOTYT OBITh JKeJIaTeNbHbIMU (Ha KOTOPBIX YEJIOBEK PaBHIAETCS) U HEeXelaTelbHbIMU (KO-
TOpBIE YeNIOBEK OTBepraeT). B pedepeHTHBIX rpynnax MOTYT CyLIeCTBOBAaTh HOCUTEIN MHEHHS —
4JIeHbl pe)epeHTHON IPYIIIbl, KOTOPBIE B CUILy CBOMX CIIELMAIBHBIX 3HAHUH U (MJIM) aBTOpUTETa
OKa3bIBAIOT BIMSHUE HA JPYTUX WICHOB IPYMIbI, UX MOKYNATENbCKY0 MOJIUTUKY U MOBEICHHE
Ha pbiHKe. Ecnu BausHue pedepeHTHBIX IPYI BeJIHKO, HE0OXOAMMO U3y4yaTh [OBEAEHHE HOCHU-
TeJel MHEHUS U BIMTH HA UX MO3ULIMIO.

Cembst — camas BiusATeIbHas pedepeHTHas Ipyllna, BaXKHEHIee ColUanbHoe 00beIuHe-
HUe noTpeduTeneii. MapKeTHHT MHTEpPECYeT pachpe/ielicHHe poJiei B CeMbe: KTO M3 YICHOB Ce-
MBH OKa3bIBaeT pelIalollee BIMSHKUE IPH BEIOOpE TOBApOB U YCIyr. B 3aBHcMMOCTH OT THIIA TO-
Bapa BIIMSHME My»a U JKEHBI B IIPOLIECCE COBEPIIECHUS MOKYNKH Pa3InIHO:

—  TpeBalupyeT MHEHHE MyXa IIPU CTPaXOBaHHHU XKHU3HH, BBIOOpE aBTOMOOMIIS, BUIEO-,
ayIMOTEXHUKU;

—  TIpeBaJMPYET MHEHHE >KEHBI MPU MOKYINKE MPOJYKTOB MUTAHUS, OJCKIbI, XO3IHCT-
BEHHBIX MeJIoueid, Me0OelH, KyXOHHBIX MPUHAIICKHOCTEH;

—  pelleHHe O MPOBEJNEHUU OTIYCKAa, MOKYIKH >KWIbsl, Pa3BICUEHUN BHE JOMa IPUHH-
MaeTcs COBMECTHO.

Wzmenenne nemorpaduyeckoil 00CTaHOBKH BIUSIET Ha TPAAUIIMOHHOE pa3/ieieHHEe BIIHs-
HUSI WICHOB CEMbU NPU COBEPIICHHU MOKYNKH. YBEIHYCHUE KOTUYECTBA pabOTAIOIUX KEHIIUH
NPUBOJMT K TOMY, YTO BCE Yallle PEIICHNE O MOKYIKEe MPUHIUMAETCS 0O0OMMH CyTIPYTaMH.

Ha noBenenne nokymnartesns Takke OKa3bIBalOT BIMSHHIE BBINOIHIEMbIE UM PO U CTATYCBI.

Ponp — Habop meicTBUIA, UCTIOMTHEHUS KOTOPBIX 0KUAAIOT OT YEJIOBEKa OKPYIKAIOIIHe ero
nuna (ponb 0THa, ChIHA, TUpeKTopa). Kakaoit ponn cooTBETCTBYET ONPEAEICHHBIA COIMATbHBIN
cTaryc (craTyc JUpPEKTOpa BBIIIE cTaTyca nHxeHepa). CtaTyc XapakTepu3yeT MOJOKEHHUE Yello-
BEKa B OOILECTBE.

Crnenyromeit rpymmnoii (akTopoB, OKa3bIBAIOIIUX BIIMSHUE HA MMOBEICHHUE MOKYMATENICH,
SIBIISTIOTCSI JINYHOCTHBIE: BO3PACT M ATAIl XU3HEHHOTO NWKJIA CEMbHU, POJ 3aHATHH, SKOHOMHUYE-
CKHeE YCIIOBHsI, 00pa3 >KU3HU, TUI JTMIHOCTH.

MapkeTHHT TpejiaraeT moTpeOUTeI0 TOBAaphl U YCIYTH B COOTBETCTBHH C €r0 BO3pac-
TOM, C 9TaIlOM XH3HEHHOTO [IUKJIA CeMbH. JKM3HEHHBIH UK CEMbU OOBIYHO JETT Ha 9 3TaroB,
XapaKTepU3YIOMINXCS ONPEAEICHHBIM (PMHAHCOBBIM IOJIOKEHHUEM U THITHYHBIMA OKYITKAaMH:

1) XomocTas KU3Hb — MOJIOJIBIE OJTMHOKHUE JIFO/IH, KUBYIINE OTACIHHO OT POTUTEIICH.

2) HoBoOpauHble — MOJIOIBIE, I€TEH HET.

3) Cewmbs c geTbMu, MIaaIIEMy peOEHKY MEHbIIE 6 JIET.

4) Cewmbs c neTbMH, MIaaIIEMy pebeHKy 6 u 6oee JieT.

5) Tloxwumble CynpyrH, )KUBYIIHE C IETHMH.
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6) Iloxxuible cynpyru, JeTH KUBYT OTAEIBbHO, IJ1aBa CEMbH paboTaeT.

7) Tloxxuisle cynpyru, JETH XKUBYT OTAEIBbHO, TJ1aBa CEMbH Ha IIEHCHH.

8) Bpnogen (Boosa) paboraer.

9) Bnoger (B1oBa) Ha MEHCHUHU.

Ha BbI160Op TOBapoB M yCIyT OKa3bIBaeT BIUSHUE M POJ 3aHATUH. MapKeTonoru cTpemsr-
sl ONpeNenuTh NpodecCUOHaNIbHbIE TPYIIIbl, 3aMHTEPECOBAHHbIE B IPUOOPETEHUN KOHKPETHBIX
TOBApOB U YCIIYT.

OKOHOMHYECKOE I0JI0KEHHE 3HAUUTEIbHO BIIMSET Ha BBIOOp TOBapoOB MOTpEOHTENEM.
YpoBeHb U CTaOUIIBHOCTD TOXOAHON YacTH Oroxkera, pasmMep cOepekeHUi, OTHOLLIEHNE K HaKo-
IUIEHUIO JEHET — Bce 3TH (PaKTOPbI MApKETHHI YUUTHIBAET NPH Pa3pabOTKe XapaKTEPUCTUK TO-
Bapa, ero 1eHsl. I1oBbieHe 6J1arocoCTOAHNS HAaceIeH!s 103BOJISIET BHOCUTh JONOJHUTEIbHbIE
XapaKTEePUCTUKU U, COOTBETCTBEHHO, [IeJIaTh TOBaphl 00Jiee JOPOTHMH.

O0pa3 KHU3HU OTPAKAET «BCETO YEJIOBEKa» B €r0 B3aUMOJCHCTBHM C OKPYKAIOIIUMH, B
€ro IesATeNbHOCTH, HHTEepecax U MHeHHAX. JIronu, npuHauiexaliye K 0HOi cyOKyJIbType U co-
IIMaJIBHOMY KJIacCy, MOTYT BECTH COBEPILEHHO Pa3HbId 00pa3 ku3HHU. CyIIecTByeT MHOXKECTBO
Kki1accudukanuid o0pasa HU3HU AJIS PA3IUYHBIX COLIMYMOB, HO BCE OHU HE SIBJISIOTCSA YHUBEp-
CallbHBIMHU, T.K. KJIaccU(pUIUPOBaTh 00pa3 >KU3HHU IOCTATOYHO CNIOXKHO. OHAaKO u3ydeHue 00-
pasa ’KU3HH YeJIOBeKa IIOMOraeT POABHKEHHUIO TOBapa.

Tun TUYHOCTH — COBOKYIHOCTh OTJIMYHUTENBHBIX NCUXOJOTNYECKUX XapaKTEPUCTHK 4e-
JIOBeKa, 00YCIIOBIUBAIOLIMX €0 OTHOCUTEIBHO IMOCTOSIHHBIE M IIOCJIEA0BATENIbHBIE PEAKLUH Ha
BO3ICHCTBUE OKpY’Karomel cpeapl. TUIl INYHOCTH OINpeAesseTCs] Ha OCHOBE CIEAYIOIINUX Yelo-
BEYECKHX YepT: YBEPEHHOCTU B ceOe, BIMSHHUU HA OKPYKAIOLIMX, HE3aBUCHMOCTH, MOYTEHUS,
OOIIMTENBHOCTH, CaMO3aIlUThl U Tpucnocobsemoctu. [loTpedurenu BHIOMPAIOT TOBAPHI B CO-
OTBETCTBUH CO CBOMM THIIOM JIMYHOCTH M MPEACTABICHUAMH O ce0e, TAKUM 00pa3oM MapKETHHT
T depeHIIUPYET TOBAPhI U YCIYTH B 3aBUCUMOCTH OT JIMYHOCTHBIX ()aKTOPOB MOTPEOUTEIICH.

MapkeTHHT TakKe 3aHHUMAeTCs] U3yYeHHEM MCHXOJIOTHUECKHX (DaKTOPOB MOBEACHHS MO-
KyHaTelsi: MOTUBAIIMH, BOCIIPUSATHS, YCBOCHHUS, yOSKACHUS U OTHOLLICHUSI.

MortuBarust — moOyXKI€HHS, BBI3BIBAIOLINE AKTHBHOCTh YEJIOBEKAa M ONpEACIAIONINE ee
HaNpaBJIeHHOCTh Ha MOKYNKY ToBapa. [IoTpeOHOCTh CTAaHOBUTCS MOTHBOM TOJIBKO TOTJIa, KOTJa
OHA CTAaHOBUTCS HACTOATEIBHOM, TOCTHIaeT ONpeAeJIeHHOH MHTEHCHBHOCTH, a e¢ YIOBJIETBOpe-
HHUE CHIKACT IICUXO0JIOTHYECKOe HalpsHKEHHE.

Momue — 3HaUUTENHHOE JaBJICHUC HOTpe6HOCTI/I Ha JIMYHOCTD, HeO6XO,I[I/IMOCTL YAOBJIETBOpE-
HUA HOTpe6HOCTI/I.

YenoBek CTPEMHTCS YIOBJIETBOPHTH OOJBIIOE KOJMYECTBO PA3HBIX MOTPEOHOCTEH, HO
cpenu pa3HOOOpa3HBIX MOTPEOHOCTEH, B IEPBYIO OYEPEdb, YAOBICTBOPSIOTCS T, KOTOPHIC BBI-
3BIBAIOTCSl Hanboyiee CHIBHBIMUA MOTHUBaMH. st GpupMBI HEOOXOOMMO MOHUMAHHE OCHOBHBIX
00y IUTEIBHBIX MOTHBOB, TaK KaK 3TO MO3BOJIIET COCPEIOTOUNTD YCUITUsL (DUPMBI HA OCHOBHBIX,
HaunOosee (h(HEeKTUBHBIX HANPABJICHUSIX BO3JCHCTBUS HA TIOKYIATEIs.

MOTHBBI MOXKHO Pa3/IejuTh HA JIBe 000OIIEHHBIC TPYIIBI — PAI[MOHAIBHBIC U IMOIIHO-
HaJIbHBIE.

Tabnuna 3.7
Kaaccunpukanus MOTHBOB
OnpeneneHue Copepxanue
ParmonaabHbIle MOTHBEI - TpUOBLIb WA IKOHOMHS
- CHIDKEHHE pPHCKa
- ymoOcTBO
- KauecTBO
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3MOI.[I/IOHaJ'IBHLIe MOTHUBBI - «CBO€ s»

- JIn4Has BJIaCTb

- IIO3HAaHHUEC

- CJI€A0BAaHUEC MOJIC

- JKEeJTaHHE OBITh IIPUHATHIM B O6IJ.[CCTBC

B 3aBucUMOCTH OT TOro, Kaku€ MOTHUBHI SIBJISIFOTCS NPUOPUTETHBIMH, PA3IMYalOT He-
CKOJIBKO TEOPUI1 MOTUBALIMY [TOBEJICHUS MMOKYIIATEICH.

Tabmnuma 3.8
OcHOBHbBIE TEOPHH MOTHBAIIMH IIOTPEOUTEIbCKOT0 MOBEICHUS
Teopust OcHOBHBIE XapaKTEPUCTUKU
OcHOBaHa Ha IOCTYJAaTe: JIOIU 10 OONbIIEH YacTH HE OCO3HAIOT NCHXUYECKUX
3. @pelina CHJI, KOTOPbIE PYKOBOAAT NOBEAECHHEM HHIMBM[A, & 3HAYUT OHM HE B COCTOSHUU 10

KOHIIA TIOHATh MOTUBBI CBOMX JICHCTBHH.

C npuKIagHOW TOYKM 3pPEHUs JaHHAs TEOpUs MOTHBAIIMH MMEET OTPaHHYECHHYIO
LEHHOCTh, TaK KaK e¢ MPHMEHEHHE CBS3aHO C CYIIECTBEHHBIMHU (DHHAHCOBBIMU U Bpe-
MEHHBIMH 3aTpaTamMu. J[Jis1 BEISICHEHHS TTyOHMHHBIX acCOLMANii, BRI3BAHHBIX TOBAaPOM,
HCCIIENOBATENN TIPOBOMAT ITyOHHHBIE MHTEPBBIO, HCIONB3Ys Pa3IHYHBIC TEXHUKH:
CJIOBECHBIE aCCOIMALNH, HE3aKOHUCHHBIE TIPEIIOKeHNUS, OOBICHEHNSI PUCYHKOB H PO-
neBble UTpbl. KpoMme Toro, OHa Hepeko BeleT K MPOTUBOPEYHBEIM BBIBOJAM, T.K. OJHH
TOBap NpUBJIEKAET NOKyNaTeIel Mo pa3HbIM IPHYNHAM.

OcHoBaHa Ha COYETaHUM ABYX IOJIAPHBIX (I)aKTOpOB MOTHUBAIlUH, OJUH U3 KOTO-
®. 'epudepra | pbIX BBI3BIBACT HEJTOBOJILCTBO YEJIOBEKa, a pYyroi — ynosiuerBopenue. CorimacHo naH-
HOW TEOpUH, IJISl TOTO, YTOOBI MOKYIIKA COCTOSJIACh, HEAOCTATOUHO OTCYTCTBHUS (haK-
TOPOB HEJIOBOJILCTBA — TPEOYETCSI aKTUBHOE IIPHCYTCTBHE (PaKTOPOB YAOBICTBOPEHUS.

IMpuknagHas HEHHOCTh JaHHOH MOTHBAI[MOHHOM TEOPHH B BO3MOXKHOCTH CPaBHH-
BaTh KOHKYPHUPYIOIIHE TOBAPHI MO LIEJIOMY HA00pY MOTHUBHPYIOIINX (haKTOPOB B IENSX
OIlpeNieNieHUs] KOHKYPEHTOCIIOCOOHOCTH TOBAapoB (Ha 3TOM, B YAaCTHOCTH, CTPOSITCS
MYJIbTHATPHOYTUBHBIE MOJIEIH TOBAPOB).

Ha npaktuxe Teopus IByX (pakTopoB MPUMEHSETCS ABOSKAM 00pa3oM:

1) nmpoaaserr A0/bKeH U30eraTh MOSBIICHHUS (DAKTOPOB HEJOBOJILCTBA. Takue Beln He
TOJIBKO HE CIIOCOOCTBYIOT POCTY NPOAAXK, HO U MOT'YT COPBATh MOKYIIKY.

2) TpOW3BOIMTENH MOJDKEH ONPENEINTh OCHOBHBIC (DAKTOPHI YIOBIETBOPEHUS
I MOTHBALMIO TTIOKYIIKH TOBapa ¥ MPOCIEANTh, YTOOBI MX HAIWYUE Y TOBapa HE Oc-
TaJIOCh HE3aMCUCHHBIM ITOKYNATCIIEM.

OcHOBaHa Ha IPEIIOI0KEHHN 00 HEPAPXUYHOCTH CHUCTEMBI YeJIOBEYECKHX MOTpeO-
A. Macnoy HOCTE!l B COOTBETCTBHMH CO CTENEHBIO 3HAUYMMOCTH €€ JJIEMEHTOB: WHAWBHUI, B MEPBYIO
odYepeib, CTapaeTcs yIOBIECTBOPHTH CaMble BaXKHBIE OTPEOHOCTH, KOT/ia eMy 3TO ylIaer-
Csl, YAOBIIETBOPEHHAs! MOTPEOHOCTh IepecTaeT ObITh MOTHBHPYIOLICH, U YeJIOBeK CTpe-
MHUTCS K HACBILICHUIO CIIEAYIOIIeH O 3HAUMMOCTH.

ITone3HOCTh 9TOH TEOPHHU T MAPKETHHTA 3aKII0YaeTCsl B BO3SMOXKHOCTH OIIpe/ie-
JUTh TOTOBHOCTH NMOTpeOHTeNel IIIaTUTh NEHBIH 32 YAOBIETBOPEHHE TeX MM HHBIX
OTpeOHOCTEH.
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[otpebHOCTH
B CaMOYTBEPKICHUH

IToTpeOHOCTD B yBaXK€HUU

CormanbHblie HOTpe6HOCTI/I

ITorpebHOCTH caMOCOXpaHEeHUS

®dusnonoruyecKkue moTpeOHOCTH

Puc.3.6. Ilupamuoa nompedornocmeti A. Macnoy

Teopust Macroy siBnsieTcst HanboJiee pacrpoCTPaAaHCHHOHN M HCIIOJIB3yEeMOH B MapKETHHTE.

IToBenenue morpedbuTens GopMupyeTcst He TOJBKO MO BO3IeHCTBHEM 0a30BBIX MOTHBA-

WA, HO U IPYTHX (aKTOPOB, TAKUX KaK CTEIICHh aKTUBHOCTH IIPH MTOKYTIKE, MapouHas audde-
peHLManys 1 ap.

Tabnuna 3.9

Tun noBeACHUA noxynaTeﬂeif[ B 3aBUCHMMOCTH OT CTCIICHH BOBJICYCHHOCTH MOKYIIaTe/Idd B
npouecce NOKynKu u pasﬂnquﬁ MEKAY MapKaMu

CremneHs BOBJIC-

Paznuuus MCXY MapKaMu

[ICHb BOBJICYEH-
HOCTH IIOKyTIaTe-
JIs1 B TIpOLIecC

[Toxynarenp akTHUB-
HO y4acTBYeET B
IIpo1ecce MOKYTKH.

MapKy, 3aTeéM COBEpIIAcT
nokynky. [Ipogasen nomken
MPEOCTABUTH HanboJee

YEHHOCTHU B TIPO- XapakTepucTuka
3HAYUTEIbHBIE HE3HAYUTENIbHBIE
LIECC MOKYTIKH
Bricokas cre- ToBap noporoii. [lokynarenb cpaBHUBaeT [lokynarens  coBepuiaer

MOKYIIKY TI0 IIEHOBBIM KpHUTe-
pHSIM, YPOBHIO OOCITY)KMBAaHHS
B MarasyHe, a IIOTOM Y HEro

MOKyTIaTelis B
MPOLIECC MOKYTIKU

CHUBCH.

Mapku Ha JApYTYI0 paad
JOOOMBITCTBA M HOBBIX
OILYIICHUMN.

HOKYIIKH HONHYI0 U yOemurenbHyio | opmupyercss yOexkneHue u
UH(OPMALIHIO O TOBApE. OTHOLIEHHE K MOKYIIKE.

[Tpumep ABTOMOOWIB, XONOAMIBHUK | KoBpEI

Huzkas crenens Tosap Hemoporoit. | [lokymarens nerko mepe- | [lokymatens BbIOMpaeT Mmap-

BOBJIEYEHHOCTH IToxynarens mac- KIIFOUaeTCsl C TIPHUBBIYHON | Ky, KOTOpas y HEro «Ha CIy-

xy». IlponaBupl JOMKHBI ¢
MIOMOUIBIO PEKIAMBI JOCTUYb
Y3HaBaeMOCTH MapkH (I10-
TpeOuTEeNb TMACCHBHO BOC-
IPUHUMAET peKiIaMy, IM0ITO-
My OHa JIOJDKHA OBITH SPKOH
A SMOLMOHAJILHOM, JIOTHYe-
CKH yOemuTh HOTpeOuTeNs
HPaKTUYECKU HEBO3MOXKHO).

[Ipumep

Ileuenne

Konpummonep s 6enbst
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[MoOyauTenbHBIE IMpoune pas- > «YepHbIii AIHK» > OcHoBHrIe
(bakTopsl Map- JPaXKUTEIH CO3HAHMS MOKYIA- peaknuu
KETHHIa TeJIst NOKyHnaTeJst
. EOBaP e DKOHOMHKA Xapak- TIpo- Bri6op:
o Ilena )
e Hayuno- Tepu- ecc ¢ TOBapa
* Merozer Tex};mqe ; 5 e Ma Kr:/I"
pacmpocTpa- CTHKH HpUHS- DKH;
HeHHs cKast HOKyIa- | THs pe- ® [pOIaBIA;
e Crumynu- ® TI0JMTHKA TeJIA IICHHUA ® BpEMEHHU;
poBaHue e KymeTypa ToKymna- ® 00beKTa MOKYIIKH.
cObITa TexeM

Puc. 3.7. Pazeepnymas mooenb NOKynamenbCko2o no8eoeHust

[porecc NpUHATHS PEICHHUS O MOKYITKE PA3IYASTCsl B 3aBUCHMOCTH OT THITA IIOTPEOUTEIIS.

Mozens WHIUBHIYATEHOTO TOKYIATEIbCKOTO TOBEICHHs Ha MOTPEOUTEIHCKOM PBIHKE
MOYKHO Pa30UTh HA MATh TAIOB, HA KAXKIOM M3 KOTOPBHIX KOMIAHHS MOXET OKa3bIBATh BIIHSHHIE
Ha noTpedureneit (puc. 3.8).

Oco3HaHue ITouck un- Onenka Ba- .| Tlpunsarue .| Orenxka mpa-
MOTPEOHOCTH dopmanuu PHAHTOB | pemenms o | BuabHOCTH
TIOKYTIKE BBIOOpA

Puc. 3.8. Mooenv unousudyanoHo2o nompedumenbcko2o no8eoeHUs

1. Oco3Hanue MOTPeOHOCTH — MOSIBICHUE U YKPEIUICHUE B CO3HAHUU MOTPEOUTENS 10-
OyIMTEeNbHBIX MOTHUBOB; B TOM Cllyuyae, Korja notpedHocth HeoueBuaHa (['epbanaiid, moporue
TYPUCTHYECKHE TIO€3/IKH) MPOJABEIl MOXET CIIOCOOCTBOBATH BO3SHWKHOBEHHIO MOTPEOHOCTH Y
WUHIIUBH]IA.

2. Tlouck mHdopmaiuu — mporiecc, B Xo7e KOTOPOro norpedutens codupaet uHpopma-
IIMI0 O BO3MOJKHBIX TOBapax M IpPOJABLAX; KOMITaHHS MOXKET OKa3bIBaTh HEMOCPEICTBEHHOE
BO3JICIICTBUE Ha TIOTPEOUTEIS MTyTEM PEKJIAMBI HJIM KOCBEHHOE BO3JCHCTBHE Yepe3 JIUII BIHSHUS
(mpy3eii, poJCTBEHHUKOB, KOJUIET), AAIOMINX TOJIOKUTEIBHBIE OT3BIBBI.

Ucrounuku napopmanuu:

1) TUYHBIC HCTOYHUKH — CEMBS, IPY3bs, COCE/IH, 3HAKOMBIE, JINYHBIH OIBIT;

2) KOMMEpYECKHe — PeKJaMa, TOPTrOBbIE MPEJICTABUTENH, BRICTABKH;

3) obwecTBennble uctounnku — CMU, opranu3aiuu 1o 3amure npas noTpeOuTeneu.

JIn4HBIE UCTOYHUKH HH(POPMALMK HanboIee 3HAYMMBI JUTS TOTPEOUTEs.

Wudopmanus BIMsSET Ha «CY>KEHUE» paMOK BBIOOpa ToBapa.
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| [TonHbli HAOOP BapUAHTOB U MapOK (CYIIECTBYIOUIMH HA PhIHKE) |

| Ha6op ocBenomieHHOCTH (00 STHX BapHaHTaX M MapKax MOKYIaTeNlb 3HAeT) |

v
Hab6op paccmoTpeHus (CBOICTBA 3THX BapHAaHTOB M MapoK yIOBJIETBOPSI-
FOT TTOTPEOUTETIS)

Habop Bb100pa (TI0CIE MOTYy4eHHS AOTIOJIHUTENLHONH HHPOPMAIMU YacTh
BapHaHTOB U MAapOK Jajiee MOTpeOUTeNIeM He pacCMaTpPUBAETCs)

Bri6op (motpeburens BEIOUpAeT OJMH BapyuaHT (OHY MapKy) ISl TOKYIIKH)

Puc. 3.9. IIpoyecc evibopa mosapa

3. OreHka BapuaHTOB. [loTpeOUTENb MPUHUMAET BO BHUMAaHHE CYIICCTBOBAHUE TOBA-
poB-3ameHuTeNel. BMecTo Kcepokca MOXKHO NIPHOOPECTH TPHHTEP CO CKAaHEPOM (UTO JICIIEBIe
NPY HATWYXU KOMITBIOTEpA U JIACT JOMOIHUTENIbHBIC BO3MOKHOCTH).

[Ipu onieHKe BapHAHTOB MOTPEOUTENb pacCMATPUBACT OYAYIIUIA TOBApP C TOYKH 3PCHUS:

— HauOonee 3 PEeKTHBHOTO yAOBIETBOPEHHS TOTPEOHOCTH;

— Habopa OIpEAeNeHHBIX, BAKHBIX U1 MOTPEOUTEISI CBOWCTB, CBSA3aHHBIX C yJIOBIIC-
TBOPEHHEM, TIPEXKIE BCEr0, OCHOBHOI MOTPEOHOCTH.

Tlokynka KOnupo8anbHO20 annapama npu3eana y0081emeopums nompeoHoCms 8 KONUpoSaHuu
nevammuwvix aucmos. OCHOBHbIE XAPAKMEPUCMUKU: KOIUYECB0 KONULl 00 KANpeMOHMA, KOIUYeCmeo Ko-
nutl Ha 0OHOU 3anpaske, KAYecmeo, CKOPOCMb KONUPOBAHUA, YeHd, YeHa PACXOOHbIX Mamepuanos. Jlo-
nonIHUMenbHble XAPAKMEPUCMUKA. 803MOICHOCTb YMEHbUEHUS U YEeTUYeHUs. KONUL, KONUPOBAHUsl ¢ 2-X
CMOPOH, bpoWIoposKa.

4. TlpuHATHE penIeHHs O IOKYIKE — MPOLECC COMOCTABICHUS PA3IMYHBIX IPEIIIOKe-
HHH 1 BBIOOpa KOHKPETHOTO TOBapa / MPOJaBIa; B CIydae TOBapa OCO3HAHHOTO BBIOOpa Ipoja-
BEIl MOJKET BIIMATH Ha BEIOOP B XOJI€ JINYHBIX KOHCYNBTAIMH, a B CIIy4ae UMITYJIECHON IMOKYTIKU —
UCIIONB3Ysl Pa3fIMYHbIC MPUEMBI MEpUCHIAN3MHIa (CIIPaBEUIMBO TOJIBKO UL PO3HUYHBIX IMPO-
JaBIIOB; KOMITAHWU-IPOU3BOAUTENN HE HMEIOT BO3MOKHOCTH OKa3bIBATH HEMOCPEACTBEHHOE
BIIMSIHUE Ha TIOKYIATe s Ha 3TOM JTarie).

5. OrmeHka IpaBUIBHOCTU BBIOOpA — MOCIE MPUOOPETEHUsI TOBapa MOTPEOUTENb B SIB-
HOM WM HESIBHOM BHJIE JaeT OLCHKY CBOEMY BBIOOPY; IPOAABELl MJIH MPOU3BOAUTENb, OKa3bIBas
HOCIIETIPOJaXKHOE OOCITY)KUBaHHE WU JOJDKHBIM 00pa3oM yIOBIETBOPSS >KaJOOBI, MOXET II0-
BIIMSTH Ha 9Ty OLCHKY (OOIICIPH3HAHHBIM SIBISETCS (aKT, 4TO HOTPEOUTENH, KAIOOBI KOTOPBIX
yIIOBJIETBOPEHBI, IAIOT NPOJABIaM 0o0Jiee BBICOKYIO OLICHKY 10 CPABHEHHUIO C IIOTPEOUTEISIMH, Y
KOTOPBIX HE BO3HUKAJIO KaJo0).

Mopeins HOBEACHHS HHCTUTYLIUOHAIBHBIX HOTPEOUTEICH Ha PHIHKE MPEANPHATHIA HMEeT
CBOM 0COOCHHOCTH, KOTOPBIE 00YCIIOBIICHBI CIIEAYIOIIMMU OCHOBHBIMU (haKTOPAMU:

e  3aKyNmKaMH 3aHUMAOTCS OPO(deCcCHOHANBI (ar€HTHI 10 3aKyMKaM, COTPYAHHKH CIIyXK-
Obl MaTepUaIbHO-TEXHUYECKOTO 00eCieueHus ),

®  Ha pHIHKE MPHCYTCTBYET HE3HAYNUTEILHOE YHCIIO KPYITHBIX ITOKYIaTENeH;

®  IIOKYIIATEeNH Yallle BCEro reorpaduuecky CKOHIEHTPUPOBAHBL;
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e CrIpoc Ha TOBapbl MPOMBIILICHHOTO HAa3HAYCHHs 3aBHCUT OT COpPOCAa HAa MOTpeOH-
TEIBCKUE TOBAPHI U CIIETKa 3aIa3IbIBaeT B CBOCH PeaKIny;

ITponasiy Ha pHIHKE TOBApOB MPOMBIIUICHHOTO Ha3HAUYCHUS HEOOXOIMMO 3HATh O MOKY-
naresie CIeIyIONy0 HHPOPMAIHIO:

¢  KTO IPHHUMACT PELICHHE Ha KaXXIOM JTale 3aKyI[KH TOBapa, YPOBEHb OTBETCTBCH-
HOCTH ¥ KOMIIETCHIIMH JTHX JIUI (KTO HINET MMOCTABIIUKOB, KTO OLCHUBACT BBHITOIHOCTH KOH-
TpPaKTa, KTO IIPHHUMAET PEIICHHE O 3aKII0YCHHUH JIOTOBOPa M IPOBEICHUH PAaCcYETOB);

¢  KaKMMHU KPUTCPHUSIMHU [IPU MPHUHITHH PEILSHHUS O MOKYIKE ITH JULA HOJIB3YIOTCS (Lie-
Ha, Ka4eCTBO, CPOKH [IOCTaBKH);

®  KaK BIMSIOT Ha TIOBEICHUE THX JIHUI (aKTOpPBl OKpYyKaromiei o0cTaHoBKU (Koyebda-
HHSL PBIHOYHOM KOHBIOHKTYPBI, MEXKJIMIHOCTHBIE OTHOILICHUS B KOMITAHUH).

Mopeinp MOKyNaTenbCKOro MOBEICHUS HA PBIHKE MPEANPUSITUHI_AUMEET CBOM 0COOCHHOCTH
Y COCTOUT U3 CIIEIYIOUIMX IecTr 3TanoB (puc. 3.10).

1. Oco3Hanme NOTPEOHOCTH U €€ ONUCaHUE

v

2. Tlounck IIOCTaBIINKOB

v

3. 3anpoc KOMMEPUYECKUX NPeIOKEHUI

v

4. BeIOOp nmocTaBIIMKA

v

5. ®opMmupoBaHue 3aKas3a

v

6. Onierka paboTHI MOCTABITNKA

Puc. 3.10. Mooenv npunamus pewienus o0 3aKynKe moeapos Ha PblHKe Npeonpusimull

1. Oco3nanne motpebHOCTH W ee ommcaHue. IloOynurenbHbIE (aKTOPBI: HEOOXOIH-
MOCTBH HOBOTO 00OpYOBaHUS IS TPOU3BOCTBA HOBOM MPOIyKITHH, 3aMeHa CTaporo 000pyIo-
BaHUA U T.1. OTIMYaeTcs OT aHAJIOTHYHOTO 3Talla WHAWBUAYAIBHBIX IMOTPEOUTENCH TeM, 94TO B
HETO BXOJAUT (opmamnu3anus norpedHOCTel B TEPMHHAX KOJIMYECTBa, OIOJKeTa, TpeOOBaHUN K
Ka4yecTBY, CPOKaM IIOCTABOK U T.J. B paMkax omnpeeneHus XapaKTEPUCTHK IPOYKTa TPOBOIUT-
Csl aHaJ M3 CTOMMOCTH IPOJYKTa — TIIATEILHOE HCCIIEOBAHUE BCEX KOMIIOHEHTOB M JeTajel
MPOYKTa, N3yYeHHE 3aMEH KOMIUIEKTYIOIINX JUIsi CHIYKEHHS U3JIepKEK ITPOU3BOJICTRA.

2. Tlouck MOCTaBIIMKOB — OCYILIECTBISIETCS KOMIIAaHHEH - MmoTpeduteneM Ooee 1iele-
HaNpaBJIeHHO, YeM WHIMBHJAMH, HEPEIKO 3a/CHCTBYIOTCS CIIEHUAM3NPOBAHHbBIE TIOCPEIHUYE-
ckue GUpMBI (KOTOpBIC, COOCTBEHHO, U SBJISIFOTCS JUI (PUPMBI - IIOTPEOUTEIIS TTOCTABIIUKAMH).

3. 3ampoc KOMMEpPUYECKUX MPEITIOKEHUN — 00A3aTeIBHBIA 3TAIl, CBA3AHHBIN C JKEJIaHH-
eM IOKyTIaTells MOIYYUTh WHHOPMAITUIO OTHOCHTEIHHO TEXHUKO-3KOHOMHYECKHX M TEXHOJIO-
TMYECKHUX BO3MOXKHOCTEH ITOCTABIIHKA.
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4. BpI0Op mocTaBIIMKa — Yallle BCETO SABJISETCA CTPOro (GopMali30BaHHOM MpoLenypoi
(X MOTEeHLMAJIBHBIM MTOCTAaBIIUKAM NIPEIbABIAETCS LENbIH psAa TpeOOBaHUH, KOTOPBIE HCIOIb3Y-
I0TCS JUIS TIOCTPOEHUSI MHOTOKPUTEPUAIIBHBIX CUCTEM OLIEHKH IIO0CTaBUIMKOB. C MIOMOIIBIO METO-
Jla SKCIIEPTHBIX OLIEHOK, B3BEIIEHHOTO CPEAHET0 (XapaKTepUCTHKU: IIeHa, CPOKH MOCTAaBKH, Ha-
JEeKHOCTh IIOCTABIIMKA, YPOBEHb 0OCIY>KMBAHUA U T.J.) ONPEAesseTcss OCHOBHOW KaHIUAAT Ha
HOCTaBKY MPOAYKILIMU.

5. ®dopmupoBaHHUE 3aKa3a — ONpeelieHne KOHKPETHBIX CPOKOB, 00bEMOB IIOCTaBOK
U OILJIATHI.

6. OueHka paboThl MOCTaBLIMKa — Takxke (hopMaiau30BaHHAs NpoLENypa, B KOTOPOH
OLIEHMBACTCS CTEIEHb COOTBETCTBUS PEalbHbIX JEHCTBUI MOCTABIIMKA UMEIOIUMCS Y HOKyTIa-
TeJIA 3alIpOCaM.

3.4. TlonsiTHe U BHABI CIIPOCa

YpoBeHb crpoca SBISIETCs] OHOM U3 OCHOBHBIX XapaKTEePHCTHK PhIHKA. JIJIsi MapKkeTnHra
CIIPOC — OCHOBHOM 00BEKT MOCTOSHHOTO HAOIOICHHS, JETAIBHOTO N3YYCHHS U BO3ICHCTBHS.

Cnpoc — noTpeGHOCTD, MPEABsBIsIeMas Ha PHIHKE U MOAKPEIUICHHAs JeHbraMu. B atoit
CBSI3H HEJB3sl TOBOPHUTH O IIATEKECIIOCOOHOM CIIpoce, T. K. JF000H CIpoc Mo OnpeneIeH o a-
TEKECHOCOOCH, B IPOTHBHOM CIIy4ae 3TO — IOTPEOHOCTb.

Crpoc MOXKHO TaKKe ONPENETHTh KaK JKEIAHWE M BO3MOXKHOCTH MOTPEOHUTENsST KYIUTh
TOBap B OMpPEACICHHOE BPeMsI U B OMpeAeIieHHOM MecTe. He Besikoe jxenaHnie HMETh TOBap SBIIs-
ercst cipocoM. TOJBKO TO JKeJTaHHE MPEBPALIACTCS B CIIPOC, KOTOPOE MOAKPEILUICHO (PUHAHCO-
BBIMH BO3MOXXHOCTSMH IMOKymaresisi. MOKHO CKa3aTh, YTO PBHIHKY IPEIBSIBISICTCS HE caMa I10-
TpeOHOCTB, a e¢ MIATEKECIIOCOOHBII IPEICTABUTENb — MIOKYIATEeIbCKHIA CIIPOC.

IMokynarensCkuil CIpoCc — CIOKHOE SBICHUE, CKIAABIBAIONICECS U3 PA3IUYHBIX 3JICMCH-
TOB, UMCIOILHX OMPEACICHHBIC IKOHOMUYECKUE, COLUAIbHBIC, AEMOrpapUIECKHE U PErHOHANb-
HbIe 0COOEHHOCTH. JTO MO3BOJsIET AU(QPEepeHINPOBATH CIIPOC MO Py MPU3HAKOB, YTO OOJIer-
YaeT ero peryJnpoBaHue.

Tabmuna 3.10

Kaaccudukanus cnpoca

[Tpu3nak xiaccupuxKanum Bun cpoca

Mo uncny oOBeKTOB cripoca - Makpocrpoc — CIpPOC BCEro HACEJCHUs Ha TOBAPHYIO
TPYIITY WIH COBOKYITHOCTh TOBapOB

- MHKpOCIIPOC — CIIPOC LIEJIEBOI'0 PhIHKA Ha OTJEIIbHbIN
TOBap MU €r0 ACCOPTUMEHTHYIO Pa3HOBHIHOCTD

Mo cocTostHUIO pBIHKA - HEeraTHBHBIU

- OTCYTCTBYIOILUH

- CKpBITBII

- Ype3MEepHbII

- TOJTHOLECHHBII

ITo dopmam obpazoBanus - TOTEHIHATBHBIA (3aKPBITHIN)

- dopmupyromuiics

- CcIOoXuBIIUicA

- HEperyJIsipHBIN: Ce30HHBIH, peKpealMOHHBIN, IHEB-
HOM, 9aCOBOM

- OTJOXCHHBIH (HaKaIIMBaeMBbIii)

- TaHWYeCcKWH (KUOTaKHBIH)
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[To TenneHuusaM - pacTtymmii (HHTEHCHBHBIH)

- cra0wiu3upoBaBIIniics

- yracarouui (COKpauaroumncs, craj crupoca)
1o moxymnaTenbCKUM HaMEpEHUsIM - TBepAOCHOPMYIMPOBAHHBIN (KECTKHIH)

- aJbTepHATUBHBIN (MATKHUHA, KOMIPOMHUCCHBI)
- CIIOHTaHHBIH (MMITYJIbCUBHBIH)

ITo conmaneHO-neMOrpadMIecKIM TPyTI- - cmpoc st (cemeit)

aM noTpeouTenei - CIpOC MOJIOBO3PACTHBIX IPYMI HACEICHUS
[To mecTy mokynku - rIoOaNbHBIH

- peruoHaIbHBIN

- TOpOJACKOM

- CeJbCKHUH

- 0OazoBblit

- MOOWJIBHBIHI

Ilo crenenu ynoBneTBOpeHUs - yZIOBIETBOPCHHBIN

- YCIIOBHO YJIOBJIETBOPEHHBIN

- HEYJOBJIETBOPEHHBIN

ITo BpemeHU HOPMHUPOBAHUS U PEIBSIB- - NPOIUIBIHA

JIEHUS Ha PBIHKE - HacTOSIIUI

- Oynymwmit

Knaccudukamum crpoca MO COCTOSHHIO PBIHKA MOMOTaeT MapKETHHTY (UPMBI OICHHTh
CIIPOC C ENBI0 BRIPAaOOTKH ONPE/ICTICHHON PHIHOYHOM cTpaTeru. He MeHee BaXKHO IUIsi MApKETHHTa
KJ1acCU(UIMPOBATh CIIPOC M MO JPYTUM MPU3HAKAM, [MO3BOJISIOIINM BBIIBHTH 3aKOHOMEPHOCTH B
(hOpMHUPOBAaHHUH M PA3BUTHH CIPOCA, YUECTh UX MPH pa3pabOTKe PHIHOYHOW CTPATErHy MapKETHHTA.
Tak, kaccupuKaims Crpoca Mo TSHASHIMAM HANPSIMYIO CBsA3aHA C dTallaMH KU3HEHHOTO IIMKIIA
TOBapa, a BBISIBJICHHE Pa3IMUMil CIIPOCca MO COIMATBHO-IEMOrpaQuIecKuM rpyIinaM notpedurenei
MMEET pellaroliee 3HaYeHNe I CETMEHTAIUK PhIHKA U ONPENIeTICHHS €r0 eMKOCTH.

Knaccudukanus crnpoca 1Mo NOKynaTeIbCKUM HAMEPEHHSIM OTKPBIBACT IIHPOKUE BO3-
MOKHOCTH HAIIPABJICHHOTO BO3JICHCTBHS TPOJABLIA HA MOKYMATENs KaK crocobamy peKiambl,
TaK ¥ METOJaMU HENOCPeICTBEHHOTo BIUsAHUA. OnpeneneHHas yacTh NOKynaTenel (110 HeKoTo-
PBIM pacdeTaM OKOJIO YETBEPTH) IOANAETCSA IICUXO0JIOTHYECKOMY HaXXHMY, aKTUBHO pearupyeT Ha
MarasuHHYIO J€MOHCTPALMIO TOBapoB. M3 3TOro BhITEKaeT HEOOXOAUMOCTh ONTUMAJIBLHOTO pa3-
MEIEeHUs] TOBapa B MarasuHe, oOecrieueHHs IOCTYIHOCTH TOBapa IJIsI OCMOTpa U HCIIBITaHUS,
OPUTMHAIBHOCTH ¥ KPACOUHOCTH 3KCIIO3ULINH, €€ MHYOPMATUBHOCTH (MEpUEHIAH3HHT).

[Ipusnak auddepeHunanuy crnpoca MO MECTY IMOKYIKH INPeICTaBIgeT HHTEpeC Ui
(¢upM, OCYLIECTBISAIOIUX PETHOHAIBHBIA MapKETHHI. B yclOBHSX MHOrojeTHel TOProBoii
HPAKTUKKU COBETCKOTO MepHoJia NOAABIIONIas 4acTh MUTPUPYIOIIEro cipoca Obuia o0ycioBie-
Ha OTCYTCTBHEM HYXXHBIX TOBapOB B MecTax 0a30BOro mpoxuBaHus. B ompeneneHHON yacTH
MOOHJIBHBIN CIIPOC SIBIISIETCS] PEKPEAIIMOHHBIM, CBA3aHHBIM C TYPU3MOM M KYPOPTHBIMH TOE3]I-
Kamu. BBISBICHHE TaKOrO CIpoca OYeHb BAXKHO JJIsI (PUPM, CTICIHATU3UPYIOIMXCS HAa 00CTYKHU-
BaHUU TYPUCTOB M KypOpTHUKOB. HeoOXonuMo 3HaTh HE TOJBKO pa3Mep PeKpealMoOHHOI'0 MOo-
OUIIBHOTO CIIpoca, HO M ero reorpaguio, MapmpyTel. Kpome Toro, nHpopmMamnus o TeppuTopu-
anpHON au¢depeHnmanuy cnpoca HeoOXOIUMa PETHOHAJIBHBIM W MYHHUIMIAILHBIM OpraHam
BJIACTH JUIA TOTO, YTOOBI KOHTPOJIUPOBATH OTPEOUTEIBCKUI PBIHOK M pa3padaThiBaTh CBOIO TO-
BapHYIO IOIUTHKY.

AHanu3 crpoca MO CTEHEHU YAOBJIETBOPEHUS MO3BOJIMT (UpME CKOPPEKTUPOBATH CBOIO ac-
COPTUMEHTHYIO Y CEPBUCHYIO IIOJIMTHKY, HAWTH JOIIOJHUTEIIBHBIEC PE3ePBhI POCTa COBITA U TIPOJAXKH.
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B nensx KOHTpOJIs ¥ IPOrHO3UPOBAHMS CIIPOCa TakKe BBLACIAIOT BH/bI CIIPOCa MO BpeMe-
HU (OpMUPOBAaHUA U NPEIbABICHUS Ha PhIHKE. [IpONuIBIl cripoc — 3TO CHPOC, peaT30BaHHbIN
WY HEeyIOBJIETBOPEHHBIH 3a KaKOM-TO MUHYBIINI OTPE30K BPEMEHH, €r0 OLIEHKa HeoOXoauMa AjIs
BBIABJICHUS TEHJCHIMI U 3aKOHOMEPHOCTEH, a TakoKe BHIIOJIHEHHUS IJIaHOB peanu3anuy. Texymuii
CIIPOC — CIIPOC B HACTOSIIIMH MOMEHT, 3HaHHE pa3MepOB KOTOPOI'o MO3BOJISET ONEPaTHBHO BHO-
CUTh KOPPEKTUBBI B HAMEUEHHBIE MAPKETHHIOBbIE MEPONPUATHS, NPEACTABIAET COOOM 31eMEHT
KOHBIOHKTYPBI pblHKa. Bynymuii cnpoc — cripoc Ha mocieyromuii nepuoa, HeoOX0AUMO IPOTHO-
3UPOBATh €ro 00BEM U CTPYKTYPY C Y4€TOM BO3MOXKHOCTEH IIPOU3BOJICTBA U PHIHKA.

Knaccudukanus cnpoca o Ha3BaHHBIM IIPU3HAKaM OPUEHTHUPYET MapKETHHI Ha IIpUMe-
HEHHUE OIpe/IeICHHOM TOBapHON MOJIUTHKY U MOJIUTHKY LIeH, Ha BEIOOP COOTBETCTBYIOIIEH cTpa-
TETUM KOHKYPEHTHOH OOpbObl, OPraHM3alMI0 HAIPaBJICHHBIX PEKIAMHBIX MEPONPHUATHIA, 103BO-
JSIET OCYILECTBIATH MHOTONIapaMETPOBYIO CEIMEHTALMIO PhIHKA U TpeOyeT 0T GpUupMbl IpoBee-
HUSL He0O0X0AUMBIX AU epeHIMPOBAHHbBIX ACHCTBUH MO PEryIUpOBaHHIO CIIPOCa.

3.5. dakTopsbl U 3aKOHOMEPHOCTH CIPoOca

B ycnoBusx pplHKa JAWHaAMHKa crpoca o0ycCJOBJI€Ha OJHOBPEMEHHBIM M Pa3HOHAIPaB-
JICHHBIM BO3ZCHCTBUEM OOJIBILIOTO KOJIMYeCTBA PakTOpoB. MI3MepuTh BiusiHUE BCeX GaKkTOPOB Ha
CIIPOC HEBO3MOXKHO, IIO3TOMY Ba)KHOM 3a/layeil CTAHOBUTCS BBISIBJICHUE OCHOBHBIX U CUIIBHOJEH-
CTBYIOIIMX (aKTOpPOB. BiusHUe Npyrux MpUHUMAETCs HE3HAYUTEIBHBIM M HEOIPEIeIITIONIM
WJIH OTIOCPEIOBaHHBIM (Uepe3 IeHCTBUSI OCHOBHBIX).

Tabmuua 3.11
Kaaccupukanus ¢pakTopoB cnpoca
DaxTopsI cpoca XapakTepucTHka
ITpon3BOACTBEHHBIE OG6BeM, CTPYKTypa U aCCOPTHMEHT IIPOU3BOICTBA TOBAPOB, KAYECTBO
U YPOBEHb KOHKYPCHTOCIIOCOOHOCTH TOBapa, MPOSIBICHUSI HAy4YHO-
TEXHHYECKOTO MPOrpecca, MOJIUTHKA UMIIOPTHPOBAHHS, A0JS HETOBApHO-
r'0 IOTPeOJICHHUSI.

CouunanpHo- YpoBeHb HMHOIALUM, YPOBEHb M COOTHOIICHUE IIEH, YpPOBEHb U

HSKOHOMHYECKHE CTPYKTYypa JICHEXKHBIX JI0XOZI0B, pa3Mep U IIPUPOCT COSPEKEHUH, YPOBCHb
3aHATOCTH WK Oe3pabOTHIIbl, TIEHCHOHHOE M COMaTbHOE obecneyeHHe.

ConmanbHbIe Pacnpenenenne HaceneHMs IO CONMANBHBIM TPyIIaM (KJiaccam), Co-

[UANBHBIA CTaTyC, CTWIb U 00pa3 KM3HH, YPOBEHb 00pa30BaHMSA M KYyJIb-
TypBbl, BEPOUCIIOBEIAHUE, ICTETUIECKUE B3Il M BKYCHI, CHCTEMA COIIU-
AJIBHBIX U MOPAJIbHBIX IIEHHOCTEH, TOTpeOUTENbCKas KYJIBTYpa.

INcuxonoruueckue Tun JIMYHOCTH, CTENEHb PEKJIaMHON BHYIIAEMOCTH, HOTPEOUTENb-
CKasl ICUXOJIOTHUS], IPECTHIKHOCTh, OTHOIICHHE K MOJIE.
Jemorpaduueckue YucneHHOCTh 1 MOJI0BO3PACTHAS CTPYKTYpa HACeNIeHHs, pa3Mep, COCTaB

W JKM3HEHHBIH LUKJI ceMeil, ypOBeHb ypOaHHM3alli1, PErHOHAIBHOE pacipe-
JIeTIeHIe HACEJICHHs], MUTPALIUs, THITBI M pa3Mep TOPOICKHX M CENbCKUX TI0-
CEJIeHUH, O00ECIICYeHHOCTh HaceNeHMs JKIIbEM, CTPYKTypa M IUIaHHPOBKA
KPJTHIIL, aHTPOTIOJIOTMIECKHE MPU3HAKH (POCT, pa3Mep U T.1.).
ToproBo-sKOHOMHYECKHE EMKOCTD M HACBIIIEHHOCTh PBIHKA, CHCTEMA 3allUTHI IIPaB IOTPeOH-
TeJel, MoTpeOUTENIbCKIE CBOWCTBA TOBAPOB, MX HepapXus U B3auMoO3aMe-
HSIeMOCTh (CyOCTUTYIHS), IPOLIECC MOPAJILHOTO CTapEeHHsI TOBApOB, MOJIa,
opranuzauys U 3QQGEeKTUBHOCTh MapKETHHTa, HATMYUE U 3(GPEKTUBHOCTD
CHCTEMBbI CTHMYJIMPOBaHMS IIOKYIIOK, peKIaMa.

NubpacTpyKkTypHBIE Pa3BuTHE CETH TOPrOBBIX NPEINPUATHH W NPEONPHUATHI YCIYT,
00eCIIeYeHHOCTh UMH HaceJIeHHs, OpPraHnu3alusl TOPrOBIIM, BpeMs, 3aTpa-
YUBaeMOe Ha MOKYIIKH, Ka4eCTBO 00CITyKHBaHHUSI.

50



CITPOC KAK OFBEKT MAPKETHHI'A

PakTopsl cripoca XapakTepucTHKa
duznonorunyeckue EcrecTBeHHBIe ((pu3nueckne) CBOHCTBA YeNOBEKa, OINPEIeNSIOIINe
€CTECTBEHHbIE TPAHUIIBI TOTPEOICHHUS], TIOTPEOUTENBCKHE IPUBBIUKH.
HauwnonansHo- HanuonanbHble Tpaguuuu NoTpeOIeHus, 0COOCHHOCTH KIUMaTa.
KJIMMaTH4YeCKUe

Crpoc — 3aKOHOMEPHOE YKOHOMHYECKOE SIBJICHUE U TIO3TOMY MOKET OBITh H3yUeH.
Cpenn 0OCHOBHBEIX 3aKOHOMEPHOCTEH CIpoca, KOTOPBIC MCIIONB3YIOTCS B MAPKETHHTE IS
BO3CHCTBUS HA HETO, CIIEAYET OTMETHUTH CIIETYIONIHE:
1. 3aBUCHMOCTH YPOBHS CIPOCA U CTPYKTYPHI OT IIeH (3aKOH CIpoca);
2. 3aBUCHMOCTH YPOBHS CIPOCa OT J0X0/1a;
3. 3aBHCHMOCTH CIIpOCca OT KayecTBa TOBapa MpPHU COBOKYITHOM BIHMSIHUU Ha CIPOC IIEH U JI0-
XOJIOB;
4. 3aBHCHMOCTH CTPYKTYPHI CIIPOCa OT JOXOJIOB;
5. 3aBHCHMOCTB CTPYKTYPHI CIIPOCa OT JOJIM MOCTOSIHHBIX MTOKYTIaTeNeH;
6. 3aBHCHMOCTbH YPOBHSI MHIMBUAYAILHOTO CIPOCA OT JOJIU MKIUBEHIIEB.
3aKoH Crpoca MOKa3bIBaeT CBSI3b MEXKIY LIEHAMU U KOJIMYECTBOM TOBApPOB M YCIIYT, KOTO-
pBI€ MOTYT OBITH TPHUOOPETEHBI MPH KaXKIOM YPOBHE IIEHBI: TIPU MPOYUX PABHBIX YCIOBHUSX II0
HU3KOU IIEHEe yIaCTCs IMPOAaTh OOJIBIIE TOBAPOB, YEM I10 BHICOKOM.

Ilena Lena
Cnpoc Cnpoc
a) 11 OOJBIIMHCTBA 0) IUIs1 IPECTHKHBIX
MaCCOBBIX TOBapOB TOBapOB

Puc. 3.11. Qynuxyus 63aumoceasu yeuvl u cnpoca

[MpeanpuarMaTETr0 HEOOX0JMMa HH(POPMAIHS O TOM, KaK MOXKET HW3MEHHUTBCS CIIPOC
O] BO3JICUCTBHEM psiia PaKTOPOB, MPH 3TOM 0COOYI0 BAXKHOCTh MPEICTABISIET M3MEHYHBOCTD
Crpoca IpU W3MEHEHHUH LIEeHbI, I LIEHOBas 3IaCTHYHOCTh. 1leHoBas 31MacTUYHOCTh CIpoca Oll-
penenseTcss 4YyBCTBUTEIBHOCTHIO MOKYyTIaTeNed K U3MEHEHHUIO 1IeH Ha TOBaphl U YCIIyTH, KOTOpBIE
OHU NPUOOPETAIOT:

©

[

|
==

rae Ay — HI3MEHEHHE CIIPOCa;
AX — U3MEHEHHA 1IEH;
Y — CPEIHUi1 ypOBEHb CIPOCa;
X — CpelHss 1eHa

unu

- = Inemn npupocma cnpoca

memn npupocma Yensvl

B kauecTBe mokaszarens cnpoca, Kak IPaBHIIO, HCHONB3YEeTCs TOBapooOOpOT (B HATy-
paNbHBIX €MHULIAX WU ICHEKHBIX, T.€. BEIPYUKa, JT0XO).
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Ecnu veGonbime konebanus eHbl TPUBOAAT K 3HAYUTEIHHBIM H3MEHEHHUSIM KOJIMYECTBA
MOKYTaeMO# MPOYKIIMHU, TO CIPOC NMPHHATO HA3BIBATh 3JIaCTHYHBIM. B 3TOM cityuae koahdumm-
€HT AJIACTUYHOCTH CIIpoca 1Mo LeHe Oombine enuHunbl. W3 puc. 3.12 (kpuBas A) BHIHO, YTO
cHIDKeHHe 1ieHbI ¢ Py 1o Py BeeT k 3HaUnTENFHOMY yBeNM4eHUIo cripoca (¢ Q. 1o Qx31.).

Ecnu 3HaunTenbHOE M3MEHEHHE IIEHBI COMPOBOXKAAETCS HE3HAUYUTENLHBIM H3MEHEHHEM
crIpoca, TO OH SIBJsIeTCsl HeanacTHuHbIM. [Ipy HeanacTuaHOM cripoce K0d(h(UIIMEHT 37acTUHO-
ctu (1o Moayo) Beeraa Oynet MeHblie equauibl. Puc. 3.12 (kpuBas b) nokaseiBaer, 4to mnaje-
HUE [IEHBI BEJIET K OTHOCUTEIHLHO HEOOIBIIOMY POCTY CIIpoca.

[IponoprroHaTbHOE M3MEHEHHUE CIIpoca W IEHBI MOJyYWIIO Ha3BaHWE €IUHHYHON dia-
CTUYHOCTH.

Lena (P)

A

P1

P2 f------

e

e

»

Qlas Q2md Qlon Q2511 Crmpoc (Q)
Puc. 3.12. Kpugvle anacmuynozo u HeaacmuyHo2o cnpoca

Pa3nuuHble TOBaphl IMO-pa3HOMY pearupyroT Ha W3MeHeHHe IeHbl. K ToBapam Heanma-
CTUYHOT'O CIPOCa OTHOCSITCSI TOBaphI MEPBOIl HEOOXOMAUMOCTH, TOBAPHI, COBCEM WIIH IOYTH HE
HMEIOIIIE 3aMEHBI U OTHOCHTEIBHO HEJOPOrHe TOBaphl. HeanacTHdHOCTH crpoca MOXKET OBITh
00yCIIOBJICHA OTCYTCTBHEM BBIOOpA Y TOKYIATEN s, TIOBBIIICHHEM Ka4ecTBa MPOIYKTa, HATNIUEM
UHQIISAUY | T.11.

WzBectHb! U npyrue 3aBucumocty. [lapagoke Bebenena (apexr Gorarcra) — poct crpoca
Ha IIpeIMEeTHI POCKOIIH (TIPeXkK/e BCETO, HA FOBEIMPHBIC U3IENNS) IPH HOBBIICHHH IeH Ha HuX. I1a-
panokc JHxuddena (3ddext OemHOCTH) — POCT Cpoca Ha TOBaphI MEPBOH HEOOXOAUMOCTH TIPH I10-
BBILIICHNH IIEH Ha HUX — MOBBIIICHHE [ICH JIEIacT TOBAP MEHEe KOHKYPEHTOCIIOCOOHBIM, OH 3aMellia-
eTcst B noTpebnennu ekt 3amernaeMocTy 0osee JereBbIMI TOBapaMH.

HeasnactiyHOCTh Cripoca MO3BOJSET MapKETHHIOBOH CITy0Oe peKOMEHIIOBATh ITOBBIIIC-
HHE [ICHBI Ha 3TOT TOBAp, YTO JAOJDKHO MPUBECTH K POCTY BBIPYYKHU OT ero mponaxu. [Ipu ama-
CTUYHOCTH CIIPOCa IEHBI JyYllle HE MOBBIMIATh, TAK KaK BBIPYYKa OT peaM3ally OyAeT CHH-
JKAThCs, B 3TOM ClTy4ae [elieco00pa3Ho CHIKEHHE LICHBL.
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HeO6XO,Z[I/IMO TAKKE€ OLICHHUBATDH 3JIACTUYHOCTL CIIpOCa IO OTHOIICHUIO K APYTUM (1)3.KTO-
paMm. I/IBBeCTHO, 4dTO CHIPOC HAa HEKOTOPBIC TOBAPBI PACTCT, KOrJa yBCINYUBACTCA COBOKyHHLII}'I
J0XO0Md. I[I/IHaMI/IquKaﬂ 3aBHUCUMOCTD CIIPpOCa OT A0XOAa XapaKTCPU3YyECTCs MPOLUCHTHBIM U3MCHE-
HHEM KOJIMYCCTBa an06peTaeM0r0 TOBapa B pE3yJIbTaTC U3MCHCHU 10X0a:

- = Inemn npupocma cnpoca

memn npupocma 00xo0d

®dakTop 10X0/a BRICTYNAET M CTUMYJISITOPOM, U OTPAHMUYMTENEM TIOKYIIaTeIbCKOTO CIIpoca.
UYeM BbIIIIe T0XO/, TEM OOJIbIIIE BO3MOXHOCTH cripoca. OIHaKO 3Ta 3aBUCMMOCTh He abcoimoTHa. Bo-
MEPBBIX, [0 MEpe Mepexosia OT HU3KOTrO YPOBHs 0X0[a K 0oJiee BBICOKOMY CIIPOC CHadala pacTeT
YMEPEHHO, TaK KaK CPaBHUTENBHO HEOONBIIONH MPUPOCT JOXOAA OTPaHNYMBAET BOSMO)KHOCTH YBe-
JIMYEHHUS CIPOCca, 3aTeEM POCT CHpoca YCKopsieTcs (B IPYIIax co CPeIHUM JOXOJ0M), a II0 Mepe Ie-
pexoja k Haubolee 00eCIeUeHHBIM TPYIIaM CHOBA 3aMeyIsieTcs (4TO CBS3aHO C BHICOKOW cTere-
HBIO YZIOBJIETBOPEHHS TOTPEOHOCTH B MPOLIIoM). TaKyio 3aKOHOMEPHOCTh YacTO BhIpaKaeT Tak Ha-
3bIBaeMast JIOTUCTUYECKast (S-00pa3Hast) KpuBasi, OTpayKeHHast Ha puc. 3.13.

Cnpoc
A

Jloxon

Puc. 3.13. 3asucumocmo cnpoca om doxooa

JlaHHYI0 3aKOHOMEPHOCTb MOKHO BBIPa3UTh IMOCPEACTBOM CTATHCTHYECKOTO KO3 hHLIH-
€HTa 3JaCTHUYHOCTH KaK 3aBHCHUMOCTb CPEJHHMX IIEH NMOKYNKH OT JOXOAa COOTBETCTBYIOILEH
TPYIIIBl HACENCHUS:

Y=oV, »,
X1~ X, Ax
TOE )1 — COPOC FPYIIbI NOKYNATENEN C BBICOKUM YPOBHEM J10X0/1a;
Yo — CIIPOC TPYMIIBI NOKyIAaTeNeld ¢ HU3KUM YPOBHEM J0X0/a;
X1 — IIeHa MOKYTKH B TPYIIINE MOKYyTNaTeIe ¢ BRICOKUM JT0X0A0M;
Xo — LIeHa MTOKYTKH B TPYIIIE MOKYyNaTeaed ¢ HU3KUM 10XOA0M.
B 1ienom cripoc Ha GOJIBIIMHCTBO MAaCCOBBIX TOBApOB PACTET 10 MEpE yBEITHMUEHHS JT0X0-
Jla, HO JJIST HEKOTOPBIX TOBApOB HaO0MacTCsl 0OpaTHAsi 3aBUCUMOCTh: TaK BEAET ceOs crpoc Ha
MaJIOLIEHHBIE B TUTATEILHOM OTHOIIEHWN U HU3KOKAUYE€CTBEHHBIE TOBAPHI.
Ha coBpeMeHHOM pBIHKE KayecTBO BO3ACHCTBYET Ha COPOC B CIOXKHOM COYETAHHHU C Lie-
HOU U 70X0a0M. Tak, /i COMAIBHBIX TPYII C HU3KHUM YPOBHEM JIOXOJIa XapaKTepPeH OOIIuii
TIOBBIIIICHHBIA MHTEpEC K IIeHe B yIIepO KadecTBY, HO W KadeCTBEHHBIE MTapaMeTphl BOCIIPHHU-
MaloTCsl MMU MHade, 4eM oOecleYeHHBIMH TOKyHaTeIsiMi. Tak, eciii JOJIrOBeYHOCTh ISl Tep-
BOM IpYyNIbI — BaXKHBII KaUeCTBEHHBIN NOKAa3aTeNb, TO AJI BTOPOTO CETMEHTa XapaKTepPeH BBICO-
KU1 MOPaJIbHBII U3HOC TOBAPOB U LIEHHBIMHU SIBJISIIOTCS PYTHE MOKa3aTelld KaueCcTBa — COOTBET-
CTBHE MOJIE, CTUJIKO, COBPEMEHHBIN IU3alH.

9 =
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Lena, noxon u apyrue (HakTophl BIUSAIOT HE TOJIBKO Ha aOCONIOTHBIA pa3Mep crpoca, HO
W Ha ero CTPyKTypy. M3BecTeH, HampuMep, 3aKOH DHIelsl, Ha3BaHHBIA 10 UMEHH M3BECTHOTO
HEMEILIKOT0 CTaTHCTHKa cepeanHbl XIX Beka: deM BBIIE ypOBEHb JIOXOAa CEMbH, TeM OoJblie
JOJI HENPOJOBOJBCTBEHHBIX TOBAPOB M MEHBILE JO0JI MPOJOBOJILCTBUS B 00IIeM oObeMe Mo-
Tpebnenus. Poct 10xX010B, B IEPBYIO O4epeib, IPUBOAUT K POCTY CIpOCa Ha IPOAYKTHI MUTAHUS
(mpeaMeTs! XM3HEHHON HE0O0XOAWMOCTH), HO MO0 Mepe HACBHIIMIEHUS 3TON MOTPEeOHOCTH ormepe-
JKAFOIIMMHU TeMIIAMU HAYMHAET PACTH CIPOC HA TOBAPHI, KOTOPHIC YIOBIETBOPSIOT TPEOOBAHUAM
KoMQOopTa, ICTETHUKH, IPECTIKA U T.II. B cocTaBe MpOIYKTOB MHUTAHUSA C POCTOM JI0XOJIA TAKKE
HPOUCXOAT IO3UTHBHBIE U3MEHEHUs, B YACTHOCTH, YBEIMYUBACTCS J10J1s1 Hanbosiee KaueCcTBEH-
HBIX M [IEHHBIX B MUTATEILHOM OTHOIIEHHH TOBAapOB. AHAIOTHMYHBIM 3aKOH BBIBEICH U Ul pac-
xo0J10B Ha xwibe (11IBabe): ¢ pocToM I0OXOJIOB CEMBU €€ PacXo/bl Ha JKUIIbE PacTyT abCOIIOTHO,
HO CHM)KAIOTCS OTHOCHTEINBHO.

BnusiHueM Qakropa 10xoJa B ONMPEICICHHON CTENICHH MOKHO OOBSICHUTh U TAKYHO BaXK-
HYIO JUIS MApKETHHTa 3aKOHOMEPHOCTh: CPABHHUTEIILHO HeOOJIbIas YacTh MOTPEOUTENeH mpeb-
ABJIIET CIPOC Ha HEMPONOPLIMOHAIBHO OOJIBLIYIO AOJII0 TOBAPOB M YCIYT. DTO SIBICHUE CBSI3aHO
TaKke M C MOTPEOUTENBCKMMH NPHUCTPACTUAMH ONpeleSieHHOW YacTH HaceleHHs (Harpumep,
CPaBHHUTENIFHO HEOOJIBLION MPOLEHT MOKyMaTeneil IpHoOpeTaeT OCHOBHYIO YacTh CUTapeT oIpe-
JeneHHol Mapku). [IpoBeieHHbIE MapKeTOIOTaMy UCCIIEOBAaHHUS BBISIBUIIN, YTO TOJM OCHOBHBIX
MOKyTIaTeNIe W KYIJICHHBIX UMH TOBapoB cooTHocsATcs npuMepHo kak 20 u 80%. B 1960 rony
amepukaHCKui Mapkertosor J1.Y. TBenbx IpeuIokui Ha3BaTh MMOJOOHOE SIBJICHHE IPABHIOM
«TSOKENOM TMONOBUHBDY. I MOJOOHONW 3aKOHOMEPHOCTH CYILECTBYET elle OAWH TEPMUH:
«mpunnun 80 — 20» mnwm 3akoH Ilapero. Hanuuue Takoit 3aKkOHOMEPHOCTH OOOCHOBBIBAET BO3-
MOXHOCTh M HEOOXOANMOCTh KOHIICHTPAllMH MapKeTHHTOBBIX YCHJIHMH Ha HanOosee 3 QPeKTuB-
HOM HaIpaBJICHHN BO3JICUCTBHS Ha I[EJICBOI PHIHOK.

Ipasuio Yunesama llepnena — 80 / 20 / 30 — 80% npubbun npunocur 20% notpedutesnei, no-
JIOBHHA U3 KOTOPOit TepseTcs mpu obcnyxuBannu 30% HaMMEHee BHITOAHBIX MTOKyIaTeNei.

M3Becten Takxke 3akoH ManbTyca, ONPEAETSIOUIN, YTO IPU OJHOM U TOM K€ KOJIUYeCT-
Be OJjar WX pachpejieliecHHe MO CEeMbSM M WHAWBUIAYyMaM 3aBHCHUT OT YHCIa MOTpeOuTENnei B
CceMbe, TOYHEE, OT COOTHOIIICHUS JINII, TPUHOCSIINX J0XO], U WKIUBCHIICB B ceMbe. Kak mpaBu-

710, 3aBUCHMOCTh MoJienupyeTcs GyHKuued y=a+b-—.

Takum 00pa3oM, MapKeTHHT B CBOEH npaxmﬁecxoﬁ JIEATEIIbHOCTH OPUCHTUPYETCA Ha
3aKOHOMEPHOCTH CIIPOCa, CTPEMIICHHE CIIPOca IIPUATH B PaBHOBECHE C IIPEUIOKEHUEM TIPH TI0-
MOIIM CHUCTEMBI TIPOTHBOBECOB, U3 KOTOPBIX TIABHBIMH SIBJISIFOTCS IIEHA M JIOXOJ, a TaKXKe P
Ipyrux ¢axTopos. B mponecce GpopmupoBaHus cipoca IaTexecnocooHas NoTpeOHOCTb, «IIpo-
(unBTPOBBIBaETCI» Uepe3 KOMILIEKC pa3sHOOOpasHbix (hakropoB. [eiicTBue komruiekca (akro-
POB TPOSBIISIETCSI KK HEMIOCPEICTBEHHO, TaK U OMOCPEAOBAHHO, CHIIBHO WX €1abo, B BUAE Nps-
MO WM 00paTHOM 3aBHCHMOCTH. JTH (paKTOPHEI 00pa3yloT CBOCOOpa3HOE IMPOCTPAHCTBO, B KO-
TOPOM 3apOKIACTCS M Pa3BUBACTCS CIIPOC.

Joxonbt IToTpebHOCTH
DaxTopsl >t DakTopsl
crpoca v crpoca

| Cmpoc |

Puc. 3.14. Cxema hopmupoBaHus cripoca
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Ilena, xaK ri1aBHBIN EHCTBYIOIINI 311EMEHT PHIHOYHOTO MEXaHU3Ma, BBICTYIIAeT TaKKe U
B Ka4yecTBe OJIHOT0 U3 (pakTopoB crpoca. Paa hakTopoB ucnonb3yeTcss B MApKETUHIE B POJIM aK-
TUBHBIX PETyJIATOPOB CIPOCA, HHCTPYMEHTOB BO3AEHCTBUSA Ha HETO, K APYIUM (hakTopam Mapke-
TUHT BBIHY)KIEH afanTupoBaTbes. CIpoc — sABJIEHHE Ype3BbIYaiiHO I'MOKOe, OH YyBCTBHUTEINIEH
JaXke K cJ1aObIM KoJie0aHMAM BHEIIHUX U BHYTPEHHUX YCJIOBHH.

BbIABUTE U M3MEPUTH UX BIMSHUE OYEHb CIIOXKHO, TaK KaK OHO 3aByaJMPOBAHO, CKPBITO
WIN CIMBaeTcs ¢ AeHCTBHEM Ipyrux (pakTopoB. DTO 3ajaya MapKETHHTOBOIO HCCIIEINOBaHUA,
KOTOpO€ MOJKET HCIOJIb30BaTh A AAHHOM IeJM CTaTUCTHYECKHE W 3KOHOMMKO-MaTeMaTuye-
CKHe MEeTO/bl cOopa U aHalu3a JaHHBIX. M3ydenue n MopenupoBanue GpakTopoB crnpoca obecrie-
YMBaeT MapKETUHIY BO3MOXHOCTh PETYJIUPOBAThH CIPOC, UCIIOIb3Ysl BBIABICHHBIE B3aUMOCBS3H
Y 3aKOHOMEPHOCTHU.

3.6. KoHcbIOMepH3M U €ro 3HaYeHue I MAPpKEeTHHTa

Cyeepenumem nompebumeineti — 3TO IPaBO U peanbHass BO3MOXHOCTb IIOTPEOUTENS B
paMKax MMEIOIIUXCS CPEACTB NPUOOpPECTH BCE, YTO OH CUMTAeT HY>KHBIM I MOTpeOsieHus B
YCIIOBUSIX CBOOOHOTO BBIOOpa IpoJaBLa, MECTa, BpeMEHH U JPYTHX (akTopos.

Koncwvromepusm — opraHu30BaHHOE ABHIKEHHE NOTpeOuTesel 3a pacliupeHue U 3aliuTy
CBOUX IIpaB, a TAK)Ke YCHJICHUE BO3AEHCTBUS TOTPeOUTEIIs Ha IPOU3BOIUTENEH U TOPrOBIIEB.

B crpanax ¢ pa3BuTON PHIHOYHOM YKOHOMHUKOW Pa3UYHbIC MOTPEOUTETH BCE 4Yallle BbI-
CTYNAIOT Ha PbIHKE HE Pa300IIeHHO W M30JMPOBAHHO, a KaK OpraHM30BaHHas Macca. JTO yc-
JIOXKHSAET ACATEIBHOCTh TOBAPOIPOU3BOJUTENICH U TOPTOBLEB, KOTOPHIE JOJDKHBI yUUTHIBATh HE
TOJILKO MHIMBUAYaIbHbIE, HO COBOKYITHBIE TpeOOBaHMUs nmoTpeduTeneil. B Takux ycnoBusax mpasa
norpeOuTeneil abCOMOTHBI M HENMPUKOCHOBEHHBI. OOMaH, HU3KOE Ka4eCTBO TOBAPOB, HEBHUMa-
HHE K IPETEH3MsIM PacCMaTPUBAIOTCS KaK MONpPaHKUe 3aKOHHBIX MPaB MOTpeOuTeNeH.

Koncrromepusm Bo3HUK B cepeanne 60-x ronos. Ero Teopetnku paccMaTpUBarOT ABHKE-
HHE TOTpeduTenell Kak MpoayKT SKOHOMHYECKOH SBOIIOLMH, KaK MEePEeXoa OT SKOHOMUKHU MPo-
M3BOJUTEINEH K DKOHOMHUKE MOTpeOUTENei, OT PhIHKA MPOJAaBLA K PHIHKY HOKYTATeIs.

B coBpeMeHHOM MUpe OBIDKEHHE MOTPEOHTENel B 3allMTy CBOMX INpaB MPHOOPENo IIu-
pokoe pa3BUTHE. AKTHBHO HCIIONB3YIOTCS MEPUOJMYECKHE H3JaHMA, peKiama, KOHCYJbTAIllun
noTpeduTeNel, He3aBUCUMBIE HKCIIEPTH3b! TOBApOB, CyA€OHbIE HCKU 110 HEKaYeCTBEHHBIM TOBa-
pam, IpOCBETUTENbCKash paboTa MO BOCHHUTAHUIO MOTpeduTeneit, KynpType notpedmnenus. [loxg
JaBICHUEM HTOTO OOIIECTBEHHOTO IBIKEHUS B OOJBIIMHCTBE TOCYAApCTB MPHHATHI CIICIHANb-
HBI€ 3aKOHBI O 3aIuTe TpaB moTpedureneii. O00ONUIMB TaBHO YCTaHOBUBILYIOCS B MUPE TPAKTHU-
Ky, ['enepanpHast AccambOiiess OOH B 1985 rogy paspaborana «PykoBoJsIye NMPUHIMIEL IS
3alIUTHl HHTEPECOB MOTPEOUTENEI» C LENBIO:

- CoIeHCTBOBaTh CTpaHaM B OOpHOE ¢ BpeIHOW JENOBOW MPAKTHKOM MPEeIIpUsITHI Haluo-
HAIBHOTO 1 MEXKITyHapOIHOTO YPOBHEH (KOTOpast OTPHIIATEIILHO CKa3bIBACTCS HA TIOTPEOUTEIIX );

- TOOUIPATH CO3JaHWE PHIHOYHBIX YCJIOBHIA, IIPEIOCTABISIOMMX MOTPEOUTEISIM 0OJIb-
M BEIOOp Mpu OoJiee HU3KKX [IEHAX;

- TIOOIPSTH BBICOKHHM yPOBEHB 3THUECKUX HOPM ITOBEACHUS T€X, KTO CBS3aH C IPOU3-
BOJICTBOM U pacIipeeieHHeM TOBAPOB sl OTPeOUTENeH.

BriepBrie npaBa nmorpedureneit 6pumn copmynmposansl B 1961 rony B CLIA. B 70-e ro-
IIbl OTIBIT PA3BHUTHS IBMXKEHHS MOTPEOHTENeH MO3BOIMI JaTh MX PAaCIIMPEHHYIO TPaKTOBKY. B
HACTOsIIee BpeMsI B MUPOBOH MPAKTUKE OCHOBHBIMHU CYHTAFOTCS CEMb IIPaB MOTpeOUTENEH.
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Tabmuma 3.12

Cemb npaB noTpeouTesei

1. IIpaBo BBHIOMpATH TOBap AJIS yOOBJICTBOPEHHSI CBOMX OCHOBHBIX NMOTPEOHOCTEH B YCIOBHSX IOCTa-
TOYHOTO Pa3HOOOpa3Ws NMPENTIOKEHUH M0 KOHKYPEHTHBIM LIEHAM M IIPH OTPAaHUYCHUH KaKOTO-JIHO0
MOHOIIOJIFHOTO BO3JIEHCTBHSI Ha TIOTPEOHTEIIS.

2. [IpaBo Ha 6€30MaCHOCTH TOBAPOB U UX (HYHKIIMOHHPOBAHUE B TOYHOM COOTBETCTBUU C NPEIIIOKEHH-
€M IpoiaBla (IIPOU3BOIMTELS).

3. IlpaBo Ha MH(OPMHUPOBAHHOCTH O HamboJiee BAXKHBIX CBOWCTBAaX TOBAapOB, CIOCO0AX MpPOJaXKH, ra-
PaHTHSIX U T.I., IOMOTAlOIIee MOTPEOUTENIO CeNaTh pa3yMHbIH BEIOOD MIIM NIPHUHSTD PEIICHHE.

4. TIpaBo Ha 3amUTy OT HEJOOPOKAYECTBEHHBIX TOBApOB M BO3MEIICHUE yIepOa, CBSI3aHHOIO C HX
TOITb30BaHHEM.

5. [IpaBo OBITH BBICIYIIAHHBIM M HOJYYUTb MOAAEPIKKY IPH 3alIUTE CBOMX MHTEPECOB OT I'OCYAapCT-
BEHHBIX M O0LIIECTBEHHBIX OPTaHOB.

6. IlpaBo Ha mosy4eHHE NOTPEOUTETHCKOTO MPOCBEIIEHHUS, IIPUOOPETEeHNEe BCECTOPOHHUX 3HAHUU U
HaBBIKOB, 00JIETYalOIUX MOTPEOUTEIII0 IPHUHATHE PEIIEHHUS.

7. IlpaBo Ha 3I0POBYIO OKpPY’KAaIOIIYIO Cpely, He MPEICTaBISIONIYI0 yTPO3bl JOCTOMHOI U 370pOBOM

’KU3HU HBIHCIITHETO U IPAYIINX MMOKOJIEHUH.

3amuTa OCHOBHBIX NpaB MOTpebUTENeH B Hamiel cTpaHe obecrneunBaercs 3akoHOM «O
3alIHTe MPaB MOTpeOUTENCH.

Tabmuua 3.13
OcHoBHbIe N010keHns 3akoHa «O 3ammTe NpaBa NOTpeGUTEIs»

IMoTpebuTens MMEET MPaBo NMPH MOKYIKE TOBApa 3HATH €T0 MPOU3BOAUTENS, CTAHIAPT KadecT-
Ba 1 IIePEUCHb OCHOBHBIX TIOTPEOUTENBCKIX CBOMCTB!

® 0 IPOAYKTaxX NMUTAHMA: COCTAB, KAJOPHUHHOCTh U COJICPIKAHUE BPEAHBIX IS 340POBbS Be-
IIECTB U IIPOTHBOINOKA3aHUS K YIOTPEOICHHUIO 3TUX MPOLYKTOB IIPU ONPEAEICHHBIX 3a001eBaHNUAX;

® 0 TOBapax, MOTPEOUTENBCKIE CBOHCTBA KOTOPBIX MOTYT YXYAIIATHCS C TEUCHHEM BPEMEHH:
CPOK T'OJTHOCTH H JJaTa H3TOTOBJICHHS.

OO0s3aTenbHON cepTUGUKAINY TTOUICKAT TOBAPHI AT JeTeH, IPOLYKTH MUTAHUS, TOBApHI ObI-
TOBOH XMMHH, HapdioMepusi, KOCMETUKA, SJOXUMUKATHI, MUHEPATbHbIE YAOOPEHNUs, NPOLYKIH Ma-
MIIHOCTPOSHUS. M NMPUOOPOCTPOEHHsT OBITOBOTO HazHadeHHs. TpeOoBaHMs 00s3aTenbHON cepTHdUKaA-
IIU PacIPOCTPAHSAIOTCS HA TOCYIapCTBCHHBIEC M YaCTHBIE IPEANPUSITHSL.

IMpomasen u U3roToBUTENb 00sA3aHBl 0OECIeUUBATh BCIO TpeOyemyto uHdopmanuto. IIpenoc-
TaBJICHHE HEIOIHOM UM HEAOCTOBEPHOU MH(OpPMAIMU MOXET HOBIIEUb 3a cO00Il MaTepHallbHYIO OT-
BETCTBEHHOCTb IIPO/IaBLIa 3a BpeJl, IPUUMHEHHBIH 310POBbIO IOKYIATENS.

Ecnn mpozmasel] He TpemympequiI 0 HeJOCTaTKaX TOBapa, MOTPEOHTENs BIpaBe MOTPeOOBaTh
1100 6e3BO3ME3HOTO YCTPaHEHH HEJJOCTATKOB MITH BO3MEIIEHHS PacXOAO0B IO UX YCTPAHEHHIO, THO0
COPa3MEpHOT0 YMEHBIIECHHS MTOKYITHOH IeHBI, 3aMEHBI TOBapa Ha TOBAp aHAJTOTHYHONW MapKH, 3aMEHBI
Ha TaKOH ke TOBap APYrod MapKy, MO0 BO3MEIICHUs! YOBITKOB.

TpeboBanus 00 UCIPaBIEHUU HEJOCTATKOB MOTYT OBbITh IIPEIbABICHbI B IIpeeIax rapaHTHi-
HBIX CPOKOB, a €CIIM OHM HE YCTAHOBJICHBI, TO B TEUCHHUE LIECTU MECALEB; IS HEBHKUMOTO UMYIIE-
CTBa — HE MO3/IHEE JIBYX JIET CO JHS Mepe/laul TOBapa MOTPeOUTEIIO.

IToTpebuTens BIpaBe yd4acTBOBAaTh B NPOBEpKe kadecTBa TOBapoB. HemocraTkw, oOHapyKeH-
HBIE B TOBape, TODKHBI OBIT YCTpaHEHBI B TEUCHHE IBAJAIATH AHEH ¢ MOMEHTA MPEIbSIBICHUS TTOTpe-
oureneM TpeOOBaHUIA.

ITo ToBapam UIMTENIBHOTO NOJIB30BAHMUS MPOAABEI] U U3TOTOBHUTEINL 00S3aHbI IO MPEIbSIBICHUT
TpeOoBaHUS MOTpeOHUTEIEM HEMEUIEHHO 0e3BO3ME3IHO Ha BpeMsl PEMOHTA NPEIOCTaBUTh My aHAaJo-
TUYHBIA TOBAp ¢ JOCTABKOM 3a CBOM CUeT.
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ITo Tpe60BaHI/I}O HOTpe6I/ITeJ'ISI npoJaBel] U U3TOTOBUTEIIb 00s513aHbI HEMCIJICHHO 3aMCHUTH HEC-
Ka4eCTBEHHBIN TOBap. B cirygae HGO6XO,Z[I/IMOCTI/I JIOTIOTHUTEIBLHON IIPOBEPKH Ka4Y€CTBA 3aME€Ha NOJDK-
Ha OBITH OCYHICCTBJICHA B TCUCHUEC ABaAIATH JIHEW ¢ MOMEHTa TPEABABICHUA Tpe60BaHI/IH. HpI/I OTCYT-
CTBUM Yy IIpOJJaBIIa Ha JTaHHBI MOMEHT HEOOXOIUMOTO TOBapa 3aMCHa OOJIKHa OBITH MIpOU3BECICHA B
TCUYCHHUC MECAIIA.

[IpaBa nmoTpebuTeINs 3aLUIIAIOT:

1) cym

2) TrocyaapcTBEHHBIE OpTaHbl B LIGHTPE U HA MECTaX:

0 T'ocKOMHTET 10 aHTUMOHOIIOJIBHON MOJUTHKE M HMOAJEP)KKE HOBBIX 3KOHOMUYECKUX

CTPYKTYD;

0 Toccranmapr;

0 ['ockoMHTET CAaHUTAPHO-3MUAEMHOIOTHYECKOTO HA130pa.

3) oOuiecTBEHHBIE OpraHU3alMy NOTpeOuTeel (B TOM YHCIe MEXIyHapoJHas KOHpe-
Jieparysi o0IIecTB moTpeouTenei).

[Ipu Hapymenun mpaB moTpeOUTENeH rocyJapcTBEHHBIE OpPraHbl MOTYT AaBaTh 00s3a-
TeJIbHBIE MPEMCAHUs O MIPEKPALICHUH STHX HApyIISHUH U 32 HEBBIITOJHEHHE TaKUX Mpearnuca-
HUI HajlaraThb Ha M3rOTOBUTENEH, NPOJABLIOB M UCIOIHUTENEeH mTpad, CHUIMATh OTAEJIBHBIE TO-
Baphbl C MPOM3BOACTBA U 3alPelIaTh X PealTn3altIo.

Bonpue mpasa mo 3amMTe MHTEPECOB MOTpeOHTENel MpeaoCcTaBIAIOTCS OOIECTBEHHBIM
opranu3zanusm notpedureneii. Tak, B Poccun oOpazoBana deneparms odiects notpedureneii. OHa
NpHU3BaHa 3aIlIMIIATh NpaBa MOTPEOUTENEH B MPAaBUTEIBCTBE, TOCYIAPCTBEHHBIX M XO3SHCTBEHHBIX
OpraHax Ipy MPUHATUH 3akoHOB. Deneparys NomKHA COAEHCTBOBATh HACKHILICHUIO PHIHKA TOBApa-
MH HapOJHOT0 HOTpeOIeHNs], TPOBOUTH OOIIECTBEHHYIO HE3aBUCUMYIO SKCIIEPTHU3Y TOBAPOB.

Jns cienaiancToB B 001aCTH MapKeTHHTa 3HaHHE U 00eclieueHre pealu3alry Ipas Io-
TpeOuTenel ABIAETCS NPUHIUIIHAIEHO BaKHBIM. BBIMOJIHEHNE MapKeTHHTOBBIX 3a/lad OCHOBBI-
BAaeTCs Ha CIEIYIOUINX MPOoLeaypax:

»  «[loHATh U onpenenuTh chepy UHTEPECOB ITOTPeOUTENEi»: paboTa IPOBOJUTCS HA OCHO-
BE CIICIHATIBHBIX MCCIICIOBAHMI, CETMEHTAIINN PHIHKA, MOJCITMPOBAHNH ITOBEICHHUS TIOTPEOUTEIICH.

= «OOGecreunTh BO3MOKHOCTD BBIOOpA ISl MOTPEOUTENS»: OLICHUBAIOTCS U popMupy-
IOTCS TIPEATIOYTCHUS W IPHOPUTETH, OCHOBAHHBIC HA PAa3IMYUAX MOTPEOUTEIBCKUX (DYHKIUMA
TOBapOB, IICH, IPOU3BOJUTEIICH TOBAPOB, MECT U YCIIOBHUH MPOAAXKU.

= «lIpemocraButh MHOOPMALUIO O BO3MOXXHOCTH BBIOOpA TOBApOBY»: HCIIOIB3YIOTCS
Cpe/CTBa MacCcOBOM MH(OpMALIUH, PEKIaMa, Pa3TMYHbIC METOb CTUMYJIMPOBAHUS MTPOIAXK.
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Tema 4. CTpaTernyecknii MAapKeTHHT

Bompocsr:

4.1. TloHATHe CTpaTErHuecKOro MapKeTHHTa

4.2. Dransl pa3pabOTKH MapKETUHTOBON CTPATernyd KOMITAHUU

4.3. Twumnonorusi 6a30BbIX U KOHKYPEHTHBIX MAPKETUHTOBBIX CTPATErui
4.4. Crpareruueckue MaTpHIIbI

4.5. CermeHTanus peIHKa

4.6. Tlo3unmoHupoBaHUE

4.7. OmnepaniOHHBIN MapKETUHT

4.1. TloHsTHE CTPATErHY€CKOI0 MAPKETHHI A

Kak m3BecTHO, B 1€7IOM TSI MAapKETHHTOBOM JESTEILHOCTH CBOWCTBEHHO CMEILEHHE B
CTOPOHY CTPaTETHYECKOTO YIPaBICHHUS, B TO BPEMsI KaK JJIs MPOM3BOACTBEHHOH, (PMHAHCOBOM H
HAJIOTOBOM — B CTOPOHY ONEPAaTHBHOTO. B Halel cTpaHe KOMIIAaHMH OOBIYHO 3aHUMAIOTCS TEKY-
LIUM YIPABJICHUEM, OTaBask IPUOPUTET ONEPALIMIOHHOMY MapKETHUHTY.

Cmpamezuueckuii Mapkemunz — aKTUBHBI MapKETUHTOBBIN MIPOLECC C JOJITOCPOUYHBIM TOPU30H-
TOM IIJIaHa, HAaNpaBJICHHBIN Ha NPEBBIIICHUE CPEAHEPHIHOYHBIX MTOKAa3aTeNeH, MyTeM CHCTEMaTHYECKOro
MIPOBEJICHNS MTOJIMTHUKU CO3JaHUS TOBAapOB M YCIyT, 0OeCHeunBaIONIMX NOTpeduTeneld ToBapamu Oolee
BBICOKOH ITOTPEOUTENHCKON IEHHOCTH, YeM y KOHKYPEHTOB.

Onepayuonnbiii Mapkemure — akTUBHbI KOMMEPYECKHUH MPOoIecc ¢ KpaTKOCPOYHBIM TOPU30HTOM
IJTAaHUPOBAHMS, HAIIPABJICHHBII Ha yXe CyLIECTBYIOIINE PBIHKY ¥ UMEIOIIUH LEJIbI0 TOIYyYUTh 3aaHHbII
00beM IMpojaX IyTeM HCIOJIb30BAHUS TAKTUYECKUX CPEICTB, OTHOCAIIMXCS K TOBapy, COBITY, LICHE H
KoMMyHHKauAM. (C TOUYKH 3peHHs TOPH30HTA IIAHUPOBAHHS — 3TO TAKTHYECKUH MapKeTHHT, OHAKO B
X0ZIe MHOTOYHCJICHHBIX NIEPEBOJIOB HA PYCCKHMU S3BIK 3aKPEIHIIOCh Ha3BaHHE «OMEPAIOHHBINY (HE My-
TaTh C OTIEPATUBHBIM)).
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Crpaternyeckuii MapKeTUHT

Amnamms cripoca,

MaKpO- U MUKPOCETMECHTALUA

/

AN

Ananm3 NpuB/IeKaTeIbHOCTH PhIHKA
(pa3Mep ¥ IUKI )KU3HU BHISBICHHBIX

CErMEHTOB)

AHaM3 KOHKYPEHTOCTIOCOOHOCTH
(KOHKYpEHTHOE TIPEUMYIIIECTBO Ha BBI-
SIBIICHHBIX CETMEHTaX)

BLI60p LEJICBBIX CETMEHTOB

A 4

Amnanu3 noptdens ppIHKOB TOBapa
(cooTBeTCTBHE MEXTy LIETSIMU POCTa U peHTa0elb-

HOCTH)

A 4

Br100p cTpareruu pa3sBUTHA

( B Ka)KIIOM 1I€JIEBOM CETMEHTE)

'

OneparoHHbIN MAPKETHHT

Ilnan MapKETUHTa

(BOHJ’IOH.[GHI/Ie CTpaTeru4cCKOro BLI60pa 110 KaX-

JIOMY 1I€JIEBOMY CETMEHTY)

— L\

>~

ToBapHnas ctpa-
Terus

COBITOBBIE
CTpaTerun

Ienossle cTpa-
TETHU

KommyHnukanu-
OHHBIE CTpaTe-

CrpaTernyeckuii MapKeTHHT HalleIMBacT KOMIIAaHMIO Ha MpHBJIEKaTeIbHbIE SKOHOMHUYe-
CKHe BO3MOYKHOCTU W HaNpaBlieHUs], aIallTUPOBAHHBIE K €€ pecypcaM U MpeuMyliecTBam, odec-

|

PCaJ’II/BaHI/I?I 1 KOHTPOJIb IJIaHa Map-

KCTHUHTa

Puc. 4.1. Crparernueckuii 1 onepanoHHbIH MapKETUHT

MIEYNBAOLIHE TIOTSHIIHAN JJIsI €€ PSHTa0eIbHOCTH B POCTa.
B pamMkax cTpaTernuyeckoro MapKeTHHTa:
- yTOYHSETCS MHUCCHS HUPMBI,
- OHIpPEneIAIOTCs 1IeNH,
- pa3pabaTbIBarOTCS CTPATETHU PA3BUTHUS;
- obecrnieunBaeTcs cOaAaHCUPOBAHHAS CTPYKTYpa TOBAPHOTO MOPT(heNss KOMIIaHUH.
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VYcranoBka Ha 17100aabHbIE aenu.

B3anmocBs3b ¢ reHepanbHbIM Me-
OpueHranus Ha cTpa- HEPKMEHTOM, KOPPEKTUPOBKA 11€- MOHHUTOPHHT BHEIIHEN U
TErn4ecKue BO3MOXK- JIel, CTpaTeruu, yTOUHEHUE MUCCUHI BHyTpeHHeH cpensl. Otcie-
HOCTH U yCTOWYMBBIE (bupMmel KHMBaHHE KOHKYPEHTOB U
KOHKYPEHTHBIE PBIHKOB
IpeuMyILEeCTBA

\ \ 4
AJIanTHBHOCTH K IIEpEMEHAM

C IIOMOIIBIO HHTepaKTHBHOfI

OpueHranus Ha mep- Crpareruueckuit KOMMYHHKAIIHH 1 HETKOH
CIIEKTUBHbIE HOBOBBE- \ MapKeTHHT MeX(YHKITHOHATEHON
JICHUS, HOY-Xay U T.J. KOOpJIMHAINN

OpueHTanys Ha 3apaHee MHOroBapHaHTHBIH CUTYalH-

OIpeIeTICHHBII CerMeHT OHHBII BapHaHT IUITAaHUPOBA-

pBIHKA HUSI C IMHAMUYHBIM HeTpe-
PBIBHBIM XapaKTEepOM

MHoroBapuaHTHBIN XapakTep pac-
MIpEJCIICHUs PECYPCOB Pa3paboTka mpOrHO3THYECKHUX CUCTEM U UMUTAIH-
OHHBIX MOJIeJIel, OCHOBaHHBIX Ha OPT(ETbHOM aHa-
JIU3€ ¥ IIAHUPOBAHUM C YYETOM CTPATETHIECKUX
HEOXHUIaHHOCTEH

Puc. 4.2. JlerepMUHaHTBI CTPATErMYECKOT0 MapKETUHra
4.2. Jranbl pa3padoTKH MAaPKeTHHIOBOI CTpaTerny KOMIAHUH

[MonHpIA Tpolece CTPaTErHYecKOro MapKETHHTOBOTO TUIAHHPOBAHUS BKITIOYAET Clie-
IYIOIHE OCHOBHBIC ATAIIbL:
[IpoBeneHne MAPKETHHIOBOTO AHAITH3A;
PazpaboTka muccun Gpupmsl;
Onpenenenne neneit Grpmsr;
Pa3paboTka obmieii ctpaTerum;
OrmpezneneHne MexaHH3Ma KOHTPOJISA.

nhwo =

1. TlpoBeneHrne MapKETHHTOBOTO aHAN3a

JlaHHBIN 3Tal BKIIOYAET PELIEHUE KOMILUIEKCA 33/1ay 110 aHAJIU3y BHEIIHEW U BHYTPEHHEN
cpeabl KOMITaHUH.

AHanm3 BHEITHEH Cpelbl — OIICHKA COCTOSHUS W TEPCICKTHB Pa3BUTHA Hamboyiee Bak-
HBIX, C TOYKH 3PEHUS] KOMIIAHUH, 00BEKTOB U (haKTOPOB OKPYIKAIOIIEH CpeIbl: OTPACIH, PHIHKOB,
MOCTAaBIIMKOB U COBOKYITHOCTH TJIO0ANBHBIX ()aKTOPOB BHEIIHEW CpEJibl, HA KOTOPhIE KOMIAHHS
HE MO>KET OKa3bIBaTh HEMTOCPEICTBEHHON BIMSHIE, WU 3TO BIUSHUE OTPAHUYECHO.
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AHanu3 BHYTpEHHEH cpefbl — aHaIu3 CUJIbHBIX U CIa0bIX CTOPOH KOMIIAaHMH, OLIEHKA ee
MOTeHIMajla, Ha KOTOPbI OHAa MOXKET PAacCUUTHIBaTh B KOHKYpeHTHOH Ooph0e B mpolecce 1oc-
THD)KEHHS CBOMX LieJIeH.

AHanu3 IpoayKTOBOrO MOPT(dens sBIsEeTCs COCTAaBIAIONIMM aHaIu3a BHYTPEHHEH Cpembl
xoMIanuu. C ero IOMOIIBIO OLEHUBAETCS MPOAYKTOBOE I10JI€ KOMIIaHHUH, BBIABIIAIOTCS IePCIIEK-
TUBHbIE IPUOBLIbHEIE U OecriepcleKTUBHbIE YORITOUHBIE 001acTH AesTenbHOCTH . [Ipu ananuse
HPOIYKTOBOTO MOPT(ens BHIABIAIOTCS KIIOYEBble TOBApPHBIE TPYIIBI, ONPEIEIIIONINe MHUCCHIO
KOMIIaHWUH, OLIEHUBAETCS NIPUBJIEKATEIBHOCTh PA3JIMUHBIX TPYII, a TakKe NPUHUMAIOTCS pellie-
HMSI OTHOCUTEJIBHO TOTO, KaKO! MOAJEP)KKH 3acily’KMBaeT Kaxkaas u3 HuX. Llens crparernuecko-
ro MapKeTHHIa B JAaHHOM ClIy4ae COCTOUT B IIOMCKE CIIOCOOOB ONTHMAJIBHOIO paclpeeeHus
CHJI KOMITaHHUH U1 UCIIOJIBb30BAHUS B CBOMX MHTEpECcax MPUBJIEKATEIbHBIX BO3MOXKHOCTEH Map-
KETHHI'OBOH CpeJIbl.

IIpu pa3paboTke cTpaTeruy HCIONB3YIOTCS HCCIEAOBATENbCKUE IIPUEMBI BHYTPEHHETO
CTpaTerndyeckoro ayaura, Hanpumep, SWOT-ananuza. BHyTpeHHUI ayIUT UCCleayeT Bce aclek-
TBI JEATEeIbHOCTH KOMIIaHUM, BCE OCHOBHBIE ONEpaliy, KOTOpblE OCYILECTBIIAIOTCS B IIpoLECcCe
JBIKEHHS TOBAapOB WIIM YCIIYT, a TAlOKe TaK Ha3bIBAeMYIO MOJJIEPIKUBAIOIILYIO JEATEIbHOCTh KOM-
HaHUM (4acTh ATUX ACIEKTOB HAXOIUTCS 3a paMKaMU TPAJAULMOHHOM MapKeTHHIOBOW AeATENbHO-
CTH, HO MAapKeTUHIOBasl CTPaTEerHs 3aBUCHUT OT BCEX INEPEUHCIEHHBIX cocTaBistonmx). SWOT-
aHaNN3 TI03BOJIAET BBIABUTH: 1) CHIIBHBIE CTOPOHBI OpraHM3ally; 2) ciadble CTOPOHBI OpraHHu3a-
1un; 3) BO3MOXKHOCTH Opranu3zanuu; 4) yrpo3sl opranmzanun. SWOT-ananu3 ouninaer nHpopma-
MO Pa3HOM CTETEHN BaKHOCTH M HAaJEKHOCTH, TIOJIy4EHHYIO B pe3yJIbTaTe UCCIIEI0BaHUM, U BbI-
JensieT Haubosee BaKHBIE pe3yJIbTaThl BHYTPEHHEr0 M BHEIIHEro ayauTa. Hebombioe Koiaudect-
BO OTIOPHBIX ITyHKTOB ITO3BOJISIET KOMITAHUN COCPEIOTOYUTH Ha HUX CBOE BHUMAaHHE.

[logBepruyB aHanu3y nepeducieHHbIe BbIe (HaKTOphl, pUpMa IOJDKHA ONMPEIeIHUTh Lie-
JIeBbI€ PBIHKU, HA KOTOPBIX OHA COCPEIOTOYUT CBOM MAapPKETHHIOBBIE YCHIIHS.

L]enesoti ppinok — rpynIa notTpeduTenei, KOTOpyr CTPEMUTCS MIPUBJIEYb KOMIIAHUS U TIOTPeO-
HOCTH KOTOPOH OHA CTPEMUTCS YAOBJIECTBOPUTD.

Tun LEJIEBOr0 pblHKAa UMEET OTPOMHYIO 3HAYUMOCTD IJIA (I)I/IpMI)I, T.K. HMMCHHO Ha HEM
KOMIIaHUS CMOXCT HCIOJIB30BaTh CBOU KOHKYPCHTHBIC IMTPECUMYIICCTBA. Paznmugaror HECKOJBKO
THUIIOB IICJICBOT'O PBIHKA.

e MaccoBblif PbIHOK: MAPKETHHI OPHEHTHUPYETCS Ha NMPO/IAXy TOBAPOB U OKAa3aHHE YCIYT IIHPOKO-
My CHEKTpPY MoTpeduTenei;

e  CerMeHT phIHKA: OPUECHTALMA HA ONPE/IENICHHYO IPYIIy OTpeOuTenei;

®  HecKoJIbKO CerMEHTOB: MAPKETHHT yJIOBJIETBOPSIET NOTPEOHOCTH HECKOIBKUX TPYIII MOTpeOUTE-
JIel C UCTIONIb30BaHMEM Pa3IMYHBIX MOAXO00B K KaXI0W TpyIIIE.

2. PazpaboTka muccun GupMBbI

Muccust pupmvl — 3T0 TyOJIMUHAS [ENb ACATSILHOCTH KOMIAHUH (MIOHMMAaHUE KOMIIa-
HHEH cBoel poii B cucTeMe On3Heca).

DopMyIHPOBKa MUCCHH OIPEAENAeTCS OTHOLICHHEM (PUPMBI K CBOMM IOKYIIATENAM, pa-
0OTHHKAM, KOHKYpEHTaM, MPaBUTEIbCTBY U T.A. UeTKoe MOHMMaHHE CBOEH MHCCHH MO3BOJISET
(upme BBIIETUTHCS Cpea KOHKYPEHTOB U 3aBOEBATh MMOKyIaTENeH.
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B xope onpezneneHns MIUCCUU KOMITAaHHSI TOJDKHA TTOYYHUTh OTBETHI Ha BOTIPOCHI:
UYro mpencTaBisier co00ii OM3HEC KOMITAHUH?
Kto xnmuent xommnannn? Yto npeacTaBisieT HEHHOCTH IS KiHeHTa?
Kakoga 11enb paboTh1?
Yewm Oyzer Ousnec kommaHuu? Yem 0KeH ObITh OM3HEC KOMITAHUM?
OnpejeneHre MUCCUU — 3TO OJTHA M3 CaMbIX CIIOXKHBIX 3aj]ia4 Jiroboro Ou3neca. B xone
€e pellIeHUs] HEOOXOIUMO YYUTHIBATH BIIMSHUE CIEAYIONIMX TSITH AJIEMEHTOB: UCTOPHUS KOMIa-
HUH, CYIIECTBYIOIINE MPEAMOYTEHHS BIAICIBIICB H YIPABISIONUX, PHIHOYHAS Cpelia, PECypPChI
KOMIIaHUH, OIIPEJICIICHHbBIE JICIOBBIE CIOCOOHOCTH U BO3MOXKHOCTH. MUCCHSI KOMITAHUH J0JDKHA
OBITh MAKCHMAJIBHO aJIAITUPOBAHHOW K PHIHKY M OCHOBBIBATHCS Ha TOM, YTO KOMIIAHHS YMEET
JIeNIaTh HAWIYYIIUM 00pa3oM; JOJKHA ObITh PEATMCTHYHOW M YUYUTHIBATH MHEHHS U KEJAHUs
JIUILI, OTIPEIENISIONINX CYAb0Y KOMITAHWY.
Muccus, Kak IpaBuIIo, OTIUYAETCS TPEMsi OCHOBHBIMU YePTaMHU:
e  KoHIeHTpaluss BHUMAaHHS HA OTPAaHUYCHHOM KOJIMYECTBE TICTIeH;
Onpe/ieneHre OCHOBHBIX HAMPABJICHUH Pa3BUTHS U MPUOPUTETOB KOMIIAHUY;
e  OmpeneseHne OCHOBHBIX MOJIEH KOHKYPEHIUH.

Bo Bcem mpoiiecce cTpaTernyeckoro IUIAHUPOBAHUS MHUCCHS HauOoyiee cTatuvHa. B
ujiease OHa pa3padaThIBACTCS JIUIIb OJHAX]IbI, B MOMEHT BbIX0JIa (DUPMBI HA PBHIHOK, U OIpE/ie-
JISICT HATIPABJICHUE €€ Pa3BUTHSI.

Ha kaxmoM ypoBHE ympaBJIeHHsS MHCCHIO KOMIIAaHUU HYXKHO IpeoOpa3oBaTh B KOHKPET-
HbIE CTPATETUYECKUE IIETIH.

3. Ompenenenue ueneilt GupMsI

Leau ¢hupmol — 3TO KpaTKO- U IOATOCPOUHBIE PE3yIbTAThl AEATEIBHOCTH, KOTOphIe hupMma Ha-
Jieercst JOCTUrHyTh. OmnpesiesieHne YeTKuX Ienei moMmoraeT BboIpaboTaTh 3G GEKTUBHYIO CTPATETHIO U
MIO3BOJISIET TPaHC(HOPMUPOBATE MUCCHIO KOMIIAHHHU B KOHKPETHBIE NEHCTBHSI.

Ta6numa 4.1
BapuanTsl neseii komnaHuu
Iens Copepxanue
YBenuuenune 00b- Kacaercst 06peMOB IpoJaK, J0JM PHIHKA TOBApOB / YCIYT, NMPOAAaBAEMBbIX
eMa IpoJax KOMITaHUEH
IMony4enune npu- OsHavaer, 4yTo GUpPMa CTPEMHUTCS TOJyYHTh, KAK MHHHMYM, 3aIUIaHHUPO-
ObLIH BaHHYIO INPHOBUIb 32 IEPUOA, KOTOPas MOXXET OBITh BEIpaKEHAa KaK B aOCOMIOT-

HBIX, TAK U OTHOCUTENBHBIX LUPpax

Vnosrersopenne | CtaBUTCS, KOTAa (pupMa cTpeMHUTCS NOOUTHCS XOPOIMIEro OTHOIICHHS CO
00IIECTBEHHOTO CTOPOHBI AKIIHOHEPOB, MOKyMAaTEeNeH, MOCTABIIMKOB, pAOOTHUKOB U TIpa-
MHCHHA BHUTEIBCTBA

DopmupoBaHue Ipucyme npakTuyecku BceM (GUpMaM, CTPEMSIIUMCS CO34aTh U IOIJEp-
UMHUIKA ’KMBATh UMUK, B HAHOOJBIIEH Mepe COOTBETCTBYIONIHI crienidHKe JesTeIbHO-
cTH (UPMBL. DTH IIENH HANPSAMYIO CBA3aHBI C TO3UIIMOHNPOBAHNEM KOMIAHHUH Ha
PBIHKE, €€ OPUEHTALMEH HA MACCOBbIE MM KOHIICHTPUPOBAHHBIE NPOIAXKH.

Hmudowe — 310 BOCIpUATHE (PUPMBI KIMEHTaMU, OCTABLIIMKAaMH M APYTUMH CyOBbeKTa-
MU PbIHKa KOMIIAaHHH.
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KomMmnanus moxer BI:I6paTI> OJHY M3 3THUX LIeJIeH WJIM TMOMBITAThCA JOCTHYD Cpa3y BCeEX.
I_ICJ'II/I JOJIPKHBI OBITH SICHBIMHU, U3BMCPUMBIMU U NJOCTUKHUMBIMU.

4. Pa3paboTka cTpareruu

Cmpamezus mapxemunea — KOMIUIEKC 0a30BBIX PEIICHHUI, HAIIPABICHHBIX Ha OCTH-
XKEHHUE reHepabHOM ey (GUPMBI M HCXOIAIIUX U3 OLEHKH PHIHOYHOI CUTyallud U cOOCTBEH-
HBIX BO3MOKHOCTEH, a Takke APYrux (pakToOpoB U CHJI OKpYKarollel cpebl MApKEeTHHTa.

Lenb pa3paboTKu cTpaTeriu — ONPEAeieHue OCHOBHBIX MPUOPUTETHBIX HANPABICHUN U
MIPOTIOPIIA Pa3BUTHUSI PUPMBI C YIETOM MaTepUAIbHBIX HCTOYHUKOB €0 00eCIieueH s U Crpoca
pbiHka. CTparerusi ToJbKHA OBITh HAlpaBjieHA HA ONTHMAalbHOE UCIIONb30BaHHE BO3ZMOXKHOCTEH
KOMIIAHHU W TPEIOTBPAIICHUE OUIMOOYHBIX NEeHCTBHIA, KOTOPBIE MOTYT MPUBECTU K CHIIKECHHIO
3((heKTUBHOCTH JESITETHHOCTH (PUPMEL.

B pamkax MapKEeTHHIOBOW CTpAaTE€rWd OCYHIECTBISETCS TOCIEIOBATENFHOE aKTUBHOE
BJIMSTHHE Ha PHIHOK, €ro (JOPMHUPOBAHNE, 3aBOCBAHHUE Ha HEM LIEJIEBBIX ISl KOMITAHUH TO3UIIHIA.

Otan pa3pabOTKK CTPAaTerHH MPEAIONaraeT He TOJBKO OHpeNeNCHHE IMOJUTHKH, HO U
pa3paboTKy Mep M MEPOIPHATHIA, a TAKKE METOJIOB JOCTHKEHHS 1IeNeil, OH 00ecIieyBaeT OCHO-
BY JUTS IPUHATHS TOCIIEAYIONIMX TOJITOCPOYHBIX PEIICHHH.

5. Omnpenenenne MexaHu3Ma KOHTPOJIS

Crparerust He SIBJISETCSI YEM-TO OKOHYATEIbHBIM M HEHM3MEHHBIM. IlepeMeHBl BHYTpEH-
HUX M BHEOIHHUX (D)aKTOPOB MApKETHHTOBOH Cpelbl MOTYT NPHBECTH K HEOOXOIUMOCTH Iepe-
CMOTpa OTAENBHBIX 3JEMEHTOB CTpaTerud. [103ToMy HEoOXoauMo pa3padaThIBaTh MEXaHH3M
KOHTPOJIS, TO3BOJISIOIIETO HE TOJIBKO MIPOBOIUTH ayIUT KOMIIAHUH, HO 1 CBOEBPEMEHHO BHOCHUTH
KOPPEKTHUBBI B CTPATETHIO M TAKTUKY CBOETO MIOBEJICHUS Ha PHIHKE.

MapKeTUHTOBBIN ayAUT CIYXKUT OCHOBHBIM MHCTPYMEHTOM CTPAaTErMYECKOr0 KOHTPOJI,
KpOMe TOro, OH o0eclieuynBaeT MCXOAHBIE AaHHbBIC Ul pa3pabOTKH IJlaHa AEHCTBUH MO MOBBHI-
meHno 3(p(eKTUBHOCTH MapKeTHHTa KoMMaHUM. VIHOT[a OH OCyIIECTBIAETCS HE3aBUCHMBIMH
ayIUTOpaMH.

Mapxemunzosuiti ayoum — CUCTEMAaTHIECKOe M3ydeHHE CPENBI, LeTeil, cTpaTernii u Aesremb-
HOCTH KOMIIAHHHM C IIEJBIO ONpPEAENICHUS MPOoOJIeM U BO3MOXKHOCTEH, a TakkKe C IEbI0 BBEIPAOOTKU
IpeUIOKEHUH MO COCTABJICHUIO IUIaHAa AEHCTBMH, HANpaBIECHHBIX HA MOBBIMCHHE 3((EKTHBHOCTH
MapKeTHHTa KOMIIaHUH.
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CTpyKTypa MapKeTHHIOBOI0 ayUTa

Tabmuna 4.2

AyIuT MapKeTHHIOBOW CpeJibl

Makpocpena:
JleMorpaduyeckuii acexT
OKOHOMHUYECKHUH acIeKT
OKOJIOrMYeCKHH aceKT
TexHomornueckuii acnexT
[NomuTHueckuii acekT
KynbpTypHBIii acriekT

Mukpocpena:

Peinkn

IMoTpebutenn
KonkypeHTsl

Kanans! cObiTa
ITocTaBmiuku
KoHTakTHBIE ayAUTOPUU

AynuT MapKeTHHIOBOH CTpaTeruu

Ilenn mapkeTuHra

3agaun MapKeTHHIa

MapKeTI/IHFOBaSI CTparerus

bromxer

AyuT oprasu3aluu MapKeTHHIa

dopmaiibHas CTPYKTYpa

DyHKIHOHATbHAS YPPEKTHBHOCTD

CornacoBaHHOCTh

AyJHT cUCTEMBbl MapKETUHTa

MapKeTI/IHFOBaSI I/IH(I)OpMaL[I/IOHHaSI CHUCTEMA

Cucrema MAapKETUHT'OBOT'O IJIAHUPOBAHUA

Cucrema KOHTpPOJISE MApPKETHHIa

Paspa60TI<a HOBBIX TOBApOB

Aymut 3pPeKTHBHOCTH MapKeTHHTa

Amnanu3 npuOBUILHOCTH

AHanu3 u3iepKex

Ayaut GyHKIUH MapKeTHHTa

Tosapsl

Ilena

PacnpocTtpanenue

PCKJ’IaMa, IIPOJABIXKCHUE TOBApa U CO3JAHNE NMMHUJKA

Cayxb0a cObiTa

BaxxusiMm 3Tamom peajin3alni MJIaHOB CTPATCTUUCCKOTO pa3BUTHUA SABJIACTCSA KOHTPOJIb:

- IUIAaHUPYEMBIX U (I)aKTI/I‘IeCKI/I JAOCTUTHYTBIX PE3YJIbTATOB,

-  HCXOIHBIX CTPATCITMYCCKUX YCTAHOBOK (I)I/IpMI:I HUMCIOMMMCS PBIHOYHBIM BO3MOKHO-

CTsAM.

B CJIy4da€ BbIABJICHUS HECOOTBETCTBUS IPOU3BOAUTCSA KOPPEKTUPOBKA CTpaTCFPIfI " IIJIAaHOB.
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4.3. TumnoJorusi 6a30BbIX 1 KOHKYPEHTHBIX MAPKETHHIOBBIX CTPATeruii

Orarn pa3pabOTKH cTpaTeruy HauMHAETCs ¢ BBIOOpa 00IEero KOHKYPEHTHOTO IPEUMYILECT-
Ba (IIperMyIIECTBA 0 M3JEp)KKaM WM NPeUMYIIECTBa PhIHOYHOH CHJIBI, OCHOBAHHOIO Ha yHH-
KaJIBHOCTH TOBapa), ¢ MOMOIIBIO0 KOTOPOTO KOMITAHUS OyIeT JOCTUTATh ITOCTABIEHHBIX CTpaTeru-
yeckux Heneld. Ha ocHoBaHMM onpeneseHHbIX IPEMMYIIeCTB BeIOMpaeTcs 6a30Bast CTpaTerys.

bazoBbie CTpaTerun

Crparerust
CTICIHAITI3aL N

Crparerus numepcTBa 3a
CYeT SKOHOMHMH Ha H3-
JIepKKax

Crparerust
nmuddepenman

Puc. 4.3. ba3oBrle cTparernn

Cmpamezus audepcmea 3a cuem dKOHOMUY Ha uzoepoiickax. JlaHHast cTpaTerdsi OnupaeT-
Csl HA MPOU3BOJIUTEIBHOCTh TPYJia U TOJPa3yMEBaeT TIIATEILHBIH KOHTPOJb 33 MOCTOSIHHBIMU
pacxojilaMu, UHBECTUIMSIMU B TIPOU3BOJICTBO, TIIATEILHYIO MPOPAOOTKY HOBBIX TOBAPOB, HEBbI-
COKHE COBITOBBIE U PEKJIAMHBIE U3JIEPXKKHU. B 1eHTpe BHUMaHHs — 0ojiee HU3KUE 10 CPAaBHEHUIO
C KOHKYPEHTaMH HU3JICP>KKHU; TOMUHHUPYIOIIAS POJIb OTBOJHUTCS MTPOU3BOJICTBY.

Tabmuma 4.3
Oco0eHHOCTH CTPATEruu JHIEPCTBA 32 CYET IKOHOMHH HA U3/IePKKAX

JloCTOMHCTBA CTpaTeruu

Henocratku crpareruu

. ®dupma criocoOHa IPOTUBOCTOATDH MPSIMBIM
KOHKYPEHTaM JaXe B ClIy4ae LIEHOBOW BOWHBI U
MOJTy4YaTh MPUOBUTH TIPH IIEHAaX, MUHUMAIEHO J10-
ITyCTUMBIX JUI1 KOHKYPEHTOB

. CwibHBIE KIMEHTHl HE MOTYT J0OUTHCS
CHIDKEHHS LICHBI HIDKE MTPUEMIIEMOTo JUIs Hanubo-
Jiee CUIIBHOTO KOHKYPEHTa YPOBHS

. Huskue n3nepxku 00ecnednBaloT 3aliuTy
MIPOTUB CHJIBHBIX MOCTABLIMKOB, T. K. JAIOT (QUp-
Me OOJIBIIYIO THOKOCTE B CIIydac MOBBIICHUS LIECH
Ha ChIpb€ U MaTepHUabl

. Huskue usnepxku co3naror 6apbep Bxoja
Ul HOBBIX KOHKYPEHTOB

e  TeXHONOTMYECKUE  U3MCHEHUS  MOTYT
00ECLIEHUTh TPEIBIAYIINIA ONBIT U MHBECTHUIINH,
SIBIISTFOLIMECS 0a30i JIMIEpPCTBA MO U3CPIKKAM

e [IpeyBenuueHHOEe BHUMAHUE K U3ACPIKKAM
JIMIIAeT KOMIIAHUIO CIIOCOOHOCTH BOBpPEMs BHO-
CHUTh U3MEHEHHUS B METO/IbI TOPTOBJIN

e UHbnsauus u3nepxek (pocT 1eH Ha pecyp-
ChI), CHM)KAIOMIAsl CIIOCOOHOCTh (UPMBI MOIJICP-
JKHBATh PA3HOCTh B LIEHAX

e  Dupmbl, BHOBb MpHUIICANINEC HA PBHIHOK,
MOTYT 00Ja/1aTh O0Jiee COBEPIICHHBIMY, a 3HAYUT
u Oosnee 3QPEeKTUBHBIMU TEXHOJIOTHSIMU

KoHKypeHTBI, cTpemsiuecs MOJYy4YUTh IPEUMYIIECTBA IO 3aTpaTaM, OJHOBPEMEHHO
JIOJDKHBI TIOAJIEPKUBATh cBOeoOpasne (OTIIMYUTENbHBIE YepThl) cBoel mpoayknun. Kommanuwy,
peanu3yromue crpareruu auddepeHaniy, B CBOI0 04epeb, JOMKHBI KOHTPOIMPOBATh Ypo-
BEHb M3NIepkeK. VIHade MOTeHIMAN I CBEPXITPUOBUICH OYIET MMOTEPSH.
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Bonvuuncmeo asmomobunvHblX KOMRAHULL NPUOEPHCUBAIOMCA CMpaAmeul 1U0epcmed no us-
oepoickam. Omo, npexcoe ecezo, Toyota, Volkswagen, Hyundai. I[locmasku, komopbie ocywjecmensiom
KOMRAHUU, 0OCTYIHCUBAION MHO2Ue ceemenmbl ompacau. Takas macumabHocmy 4acmo A6naemcs Kode-
8bIM (hakmopom audepcmea 8 cHudiceHuu uzoepoicek. s 0ocmudiceHuss YCmouuugblx no3uyuil no u3-
0epoIcKamM KOMNAHUU OONHCHBL NPOU3BO0UNMD He MeHee 2 MAH agmomoobuell 8 200 HA 0OHOU naamgopme.
DOmo obvscHsem akmugHble Rpoyeccvl CAUAHULL U NO2IOUeHUL 8 IOU OMPAcu.

Komnanua Toyota eécezoa cmpemunace npooasams yeaviil pso asmomoduned no yeHam Hudice
yen ananocuunvlx asmomoduneti komnanuti Ford u General Motors. Bo écem mupe Ford u GM npooaiom
bonvuwie asmomoobuneu, yem Toyota. Oonako 0oxo0 om onepayuil komnanuu Toyota npesvicun 00xoo0 ee
KOHKYDEHMO8, NHOCKONLKY OHA JCECMKO KOHMpoaupyem ceou ampamul. Ee muccus 3axkmouaemcsi 8 mom,
umoobl ObIMb NPOUIEOOUMENEM C HUSKUMU UZ0EPIHCKAMU.

3uauumenvhvle 803MONCHOCIIU CHUIICEHUS U30EPICEK NPOUIBOOCTNEA 3AN0JICEHbl 6 YHUDUKayuu
npou3eoo0Ccmea pasHvlx Mapox agmomoduneti. Hemeykan xomnanus Volkswagen, ocHoeHvimu mapramu
KOMOpoil 6 pe3yivmame NOKYIKU OOHOUMeHHbIX Komnanuii cmanu Audi, Seat u Skoda, ycmanasnueaem
Ha HUX 00UHAaKoB8ble naam@opmuvl. dma cmpamezus nozgoauna Volkswagen coxpamums uz0epicku Ha
comuu munnuonos ooanapos. Ceivac Volkswagen ucnonvzyem 4 nnamghopmol, 6 mo epemsa kax 6 cepeou-
ne 90-x ze. ux 6wi10 16.

Hyundai ycnewno KonKypupyem Ha Mupo8om pbiHKe ¢ 02PAHUYEHHBIM ACCOPMUMEHMOM, GKIIO-
yarowum 4 asmomoOUIsE MaleHbKO20 U CpeOHe20 pasmepa, Komopwle Qupma npouzsooum no HU3KoU ce-
becmoumocmu u nPooaem no KOHKYPeHmoCnoCOOHbIM YeHAM.

Cmpamezus ouggepenyuayuu. 1lenpio mogoOHON cTpaTeTuy SBISETCS NPUIAHNE YCITy-
raM (ToBapaM) OTJIMYUTEIBHBIX CBOMCTB, KOTOPbIE BaXKHBI JUIS MOKYHATENsl U KOTOPBIE OTJIMYa-
FOT KOMIIAHHIO OT KOHKYpPEeHTOB. T.e. ¢upMa CTpEeMHTCS CO3IaTh CUTYAIMI0 MOHOIIOJIHUCTHYC-
CKOW KOHKYPEHIIUH, B KOTOPOW OHa, O1aroaps CBOMM OTJIMYUTEIBHBIM 0COOCHHOCTSIM, 001 1a-
eT 3HAYHUTENbHOW phIHOYHON cuioi. [uddepeHnnanus MOXKeT NPUHAMATH Pa3InIHbIe (HOPMBI
(UMUK MapKd, TEXHOJOTHYECKOE COBEPIICHCTBO, BHEUIHWI BHJ, MOCICHPOJIAXHBIH CEPBUC),
Mpe/roiaraer, Mpex/e BCero, YeTKyI0 OpPraHW3allii0 MapKETHHra, KOOPIMHAIUIO JEeHCTBHHA
HUMOKP, npon3BoacTBa U MapKETUHTA.

Tabnuna 4.4
Oco0ennocTH cTpaTeruu auddepeHuuannu

HOCTOI/IHCTBa CTpaTerun

Hepnocrarku CTpaTerun

e [lo oTHOWmIEHMIO K KOHKypeHTaM Iu(depeHnnanus
CHIDKAeT CTENeHb B3aUMO3aMCHSIEMOCTH TOBapa, yCHIH-
BaeT IPUBEPKEHHOCTh MAapKe, CHIDKAET YyBCTBHUTEIb-
HOCTB K I[EHE ¥ TeM CaMbIM MOBHIIMIAET PEHTa0EIbHOCTS.

e JIpuBep)KeHHOCTH KIMEHTOB 3aTPYAHAET NPHXOX Ha
PBIHOK HOBBIX KOHKYPEHTOB H OCNaOIsIeT DaBJICHHE KIIH-
€HTOB Ha upmy.

e [loBblmeHHas PeHTA0EILHOCTh YBEIHUYHMBAET YCTOM-
YUBOCTh KOMIIAHUHM K BO3MOXHBIM JEHCTBHSAM CHJIBHOTO
MOCTaBIIHKA.

e OTIMYUTENBHBIE CBOMCTBA KOMITAHWH 3alIUINAIOT
¢GupMy OT KOHKYPHPYIOIIMX KOMIIAHHH, OKa3BIBAIOIIHUX
HOJI00HBIE YCIIYTH.

e Pa3pbB B IIeHaX [0 CPaBHEHUIO C JI0-
MUHHMPYIOLIMMHU 10 M3JEPXKKAM KOHKYPEH-
TaMU CTAHOBHTCS CTOJIb OOJIBILIMM, YTO CO-
XPaHHUTH MPHUBEPIKEHHOCTh Mapke He Tpef-
CTaBIISIETCS BO3MOXKHBIM.

e Pomp ¢akropa auddepeHumanmn
CHIDKAETCS TI0 Mepe TOTo, Kak TOBap CTa-
HOBHTCS BCe GoJiee MPUBEITHBIM.

e Bocnpustue aubdepeHnuaN CHU-
JKaeTCs noa BJIIMAHHEM HMHTaHHﬁ.
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CymiecTByeT LeNbId psili aBTONPOU3BOIUTENEH, 00BbEM BBITyCKa KOTOPBIX HE IPEBBIIIAECT He-
CKOJIBKHMX COTEH ThICAY IITYK, HO YbH aBTOMOOMJIM 33 CHET KOHCTPYKIIHOHHBIX OCOOEHHOCTEH UMEIOT I10-
CTOSIHHBIN KpyT moTpebuTeneit (Hanpumep, Subaru).

YacTp aBTONPOM3BOAMUTENCH CMOXKET BBDKHTH 33 CUET BHICOKOTO KauecTBA M HAJEKHOCTU CBOMX
aBroMmoOmieid. Permyraruss BMW no3BossieT mpoaBath aBTOMOOMIN 3TOH (PUPMBI IO BBICOKOM IIEHE U B
CIIA, u B EBpore, 1 B A3un. B oTiuume oT CTpeMIICHUS] CHU)KEHHS KOJIMYECTBa MIaT(opM OOJIBIIHHCT-
Ba aBTOMOOWJILHBIX KOMIaHWH, komnaHus BMW oTka3anack OT IJIaHOB MCIIOJIB30BaTh IUIATOPMBI aB-
toMobuneit BMW i HOBO# MoJiesT TpUHAAISKABIIETO0 KOMIIAHHH aBTO3aBoja Rover, uTo 00bsScHsET-
Csl TO3ULIUEH COXPAHEHUS He3aBUCHUMOCTH MapoK.

1 BMW u Mercedes yznanoch BBITYCTUTh HEOOJBILYIO JIMHUIO 00Jiee 3KCKIIO3UBHBIX aBTOMOOU-
Jel 11 KIIMEHTOB, y KOTOPBIX IPHOPUTETOM SIBJIAETCS KadecTBO, a He IleHa. EcTb psn aBTomMoOumIei, Ko-
TOpbIE MOXKHO MPUOOpECTH y 00euX KOMIIAaHWH, HO OHU YETKO HalleJIeHbl Ha IMoTpeduTeseil, KoTopble ro-
TOBBI 3aIUIATUTH JONOJIHUTEIBHYIO IIeHy 3a 00Jiee BBICOKOE KaueCTBO.

Cmpameeusa cneyuanruzayuy. Takas cTpaTerus NpelrioyiaraeT KOHLEHTPALMIO YCHIMH
KOMITaHMHU Ha Hy’JaxX OJZHOTO CETMEHTa 0e3 CTpeMJICHUS OXBAaTHTh Bech PhIHOK. Llenb cocTouT B
YIOBIETBOPEHUH NTOTPEOHOCTEH BEIOPAaHHOTO 11€JIEBOTO CETMEHTa JIydllle, Y4eM KOHKYPEHTHI.

Tabnuua 4.5
OCo0eHHOCTH CTPATEeruy CrenaJIn3alun
ILOCTOI/IHCTB& CTpaTeruu HCZ[OCTaTKI/I CTpaTCTUN

e  Moxer onuparhCs KaK Ha JIUIEPCTBO e  Bonpuioil paspblB B I€Hax IO OTHO-
0 M3/IePXKKaM, Tak U Ha Ju(QepeHraluio, JIu- | IEHUIO K HeCTIeIMaIU3UPOBAHHBIM TOBapaM KOH-
60 Ha TO U Ipyroe OJJHOBPEMEHHO. KYpEHTOB.

e Tlo3BossieT JOOUTHCS BBICOKOW JOJH e  CokpamieHne pa3nyuii B TpeOOBaHU-
pBIHKA B 1LI€JIEBOM CETMEHTE, HO BCErJa BeleT K | AX K TOBapy €O CTOPOHBI LIEJIEBOTO CETMEHTa U
MaJIOH J10Jie PHIHKA B LIEJIOM. PBIHKA B IIEJIOM.

e  BpIXon KOHKYpEeHTOB Ha emie Oomee y3-
KHe€ TO/ICErMEHTHI 1IeJIEBOT0 JUIsl KOMIIAHUH PhIHKA.

Kpome 6a30BbIX cTpareruii, GopMHUpYIOIIKX MPEUMYIIESCTBA B JTOCTHKCHUN PBIHOYHBIX
LeNeH, BEIAEISAIOT TaKXKE CTPATETUU POCTA.

Crpaterun pocta GpupMbI

HHTeHCUBHOTO pocTa HHTerpaHI/IOHHOFO pocTa

Puc. 4.4. Ctpareruu pocra GupMBbI

OnHoit n3 HanboJjee pacpOCTPaHEHHBIX CTPATEIHil, COOTBETCTBYIOIINX HACTYIATEIIBHOMY
oyxy Om3Heca, SIBISIETCS cmpame2ust pocma Gupmsl, OPUSHTUPOBAHHAS HA paclIMpEeHHe orepa-
U, POCT €€ JOJIM Ha PBIHKE, YBEJIWYCHHE COBITa, POCT IPHOBUTH U T.A. BhIIensaroTcs nBa Harpas-
JIeHUs pocTa (PUPMBI: UHTCHCUBHBIN M WHTETPALIMOHHBIA. MHmeHcus bl pocm OCYIIECTBISETCS
MIPEUMYIIECTBEHHO 3a CUET HCIOJIb30BAHUS MPUEMOB arpecCHBHOTO MAPKETHHTA: 3aXBaTa HOBBIX
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MO3HUIUIM Ha PBIHKE C MOMOIIBI0 HOBBIX M MOJECPHH3MPOBAaHHBIX TOBAPOB, COBEPIICHCTBOBAHMSA
METOJI0B COBITa / TOPTOBJIM U CEPBUCA, YCUICHHOTO BO3IEHCTBUS HAa KOHTAKTHbBIE ayJUTOPUH, aK-
TUBHOH pEKIaMbl U T.4. Mumezpayuonnulii pocm TPOSBISIETCS] B yCTaHOBICHUN MSTKOTO WU XKe-
CTKOTO KOHTPOJISI HaJl NapTHEpaMH, KIMEHTaMU U KOHKYPEHTaMH, B II€JICHAIIPaBICHHOM BO3/EH-
CTBHH Ha UX MOBEJCHNE. B COOTBETCTBUM C 3TUM pa3IU4alOTCs TPU TUIIA MHTETPALUU:

®  peepeccusHas — OCYLIECTBICHNE KOHTPOJIA 3a IOCTaBILUKAMY;

®  npozpeccusHas — KOHTPOIb 33 CHCTEMOH pacipeereHus (JUCTPUOBIONN);

®  20pU30OHMANbHASL — KOHTPOJIb 32 KOHKYPEHTaMH.

W3BecTHBI pa3iu4Hble METObI 0OecredeHHs MHTErpaluoHHOro pocta. OAHUM U3 HUX
ABIIIETCA CUCTEMA COIVIAIICHUH, YUYUTHIBAIOIINX KaK MHTEPECHl KaKIOr0 M3 YYaCTHUKOB, TaK U
o0I1Me UHTEepeChl, KOTAa BCe TOCTYNAOTCA YacThi0 CBOETO CyBEpPEHUTETa B pacyeTe Ha BBITOJIbI,
MOJTy4aeMble 0T KOHCOJIMAALUN MapKETUHTOBBIX JeiicTBhil. bonee BBICOKMM ypOBHEM HHTETpa-
[IMOHHOW COTJIACOBAHHOCTH SIBJISIETCSl CO3[aHME XOJIUHTOBOW CHCTEMBI, TJe OJHa KOMITaHUs,
oOajaromas KOHTPOJIBHBIM MMaKETOM aKIUi, KOHTPOJIHUPYET M HAIIPABISIET OCTAJBHBIE, UCXOIS
n3 obmmx nHTepecoB. Eme Oomnee xecTkoil popMoil MHTErpaluy IBISETCS CKyIKa aKIui Jpy-
THUX YY9aCTHUKOB, YTO BeJIET K IMOTJIOMICHUIO WJIN CIHSHUIO KOMITAHWH M TI03BOJIIET IUKTOBATh
MM CBOIO BOJIIO B COOCTBEHHBIX MHTepecax. Hambornee Markoi Gopmoil MHTErpanuu sIBISETCS
CHCTeMa JINYHOCTHBIX KOHTAKTOB U «PKEHTEIIbMEHCKUX corjauleHui». MHorna ¢pupma oTKphI-
BaeT (UINajIbl UM 00pa3yeT JOUepHUE KOMIIaHUH, CIICHUAIM3UPYIOLIMECs Ha TOCTaBKax MM Ha
TOPrOBO-MTOCPETHNYECKON JESITENBHOCTH.

Kpome 0a30BbIX cTpaTeruii, cTpaTeruii pocra BBIAEIAIOT KOHKYPEHTHbBIE MAPKETUHIOBbIE
CTpaTeTUH.

Konkypenrtusie ctpaterun

«JIunepa» «bpocaromero «Crnenyromiero 3a «Cnenuanucray
BBI30BY JIUAEPOM»

Puc. 4.5. KoHKypeHTHBIE CTpaTeruu

Cmpamezust «mudepay. Jluaep pblHKa — 3T0 (GUpMa, KOTOpas 3aHAMAeT JIOMHHHPYIOLIYIO
TO3ULIMIO Ha PBIHKE, MPUYEM 3TO MPHU3HAETCA M OONBIIMHCTBOM MOKyHaTeNe, U KOHKYypEeHTaMH
KoMIIaHuy. Yarlie Bcero nuaep pblHKa NpecTaBisieT cO00i «TOUKy OTCYeTay A1 KOHKYPEHTOB, KO-
TOpbIE MO0 aTaKyloT, TMO0 UMUTUPYIOT, TMO0 U30eratoT ero. B pacnopspkeHny Juiepa HaXOUTCst
HanOOJbIlee YUCIO CTPATerMYEeCKUX MPUEMOB, T.K. OH KOHTPOIHMPYET PHIHOK M HABS3BIBAET €My
cBou ycioBusi. OCHOBHO# PUCK JIAHHOW CTPATETHH 3aKIF0YaeTCs B TOM, YTO (PUPMa-JIHUCP BBIHYX-
JIeHa paclbULITh CBOM PECYPCHI Ha MOIepKaHKe JIMAEPCTBA U OTPaXKEHHE aTaKk KOHKYPEHTOB.

Tabnuua 4.6
Crparteruu «mjepa»
Crpaterus XapaKkTepuCcTHKa
Pacimupenue peiHka VBenmdeHne o0mIero CIpoca HA TOBAp MOXKET CTaTh CTpaTrerneit

nuaepa Ha peIHKE, T.K. B CIydae pOCTa IOTpeOIeHHs, PexXae BCEero,
BBIUTPAET JHAUpYyoNIas gupma.
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Crparerust

XapakTepucTHKa

3aH.[I/ITa cBOEM J0JIA pBIHKa ITlo MEpe pocCTa 00BEMOB IpoJaax BaXXHOCTD 3alllUThI COOCTBEHHOI

JIOJIM pBIHKA BO3PAcTaeT, T.K. MOSABIISIOTCA KOMIIAHUH, CIIOCOOHbIE Ha-
HECTH JIHIEPY OLIyTUMEIE MOTepH. Lleab 000POHNTENBHBIX CTpaTernit
— B CHIDKCHHM BEPOSITHOCTH aTak KOHKYPEHTOB M yMEHbBIICHUH WH-
TEHCUBHOCTU BO3MOXHOT'O HAIlaICHHS.

VBenuueHue J0JIM pbIHKa ITlo pe3yjibTaTaM 3KOHOMHUYECKUX I/ICCJ'IC,HOBaHI/Iﬁ B OOJIBIIMHCTBE

oTpaciieil pocT J0IH PHIHKA BEJET K CYIIECTBEHHOMY POCTY MPHOBLIb-
HOCTHU KOMITAHUH.

Tabnuna 4.7
MeToab! pacuiMpeHusi pbIHKa

MeTtop

XapakTepucTuKa

BaTelIeH

HpHBnequMe HOBBIX II0JIB30- Pacun/IpeHHe PBIHKa 3a CYET IMpOoAaXu ToBapa JIOJAAM, KOTOPBIC

HC BJ1aaciIn HH(bOpMaLIPICfI 0 CBOMCTBax TOBapa, HE MOTJIN HpI/IOGpC-
CTHU TOBap HM3-3a BLICOKUX IICH HAa HETO, HC KCJIaJId NMOKYIaTh MNpPo-
AYKT, XapaKTEPUCTUKU KOTOPOI'0 HE B TOJTHOM MEpE yAOBJIETBOPSAIN
HMCIONIUECS HOTpe6HOCTI/I.

POJyKTa

HoBsle cnocoObl MpUMEHEHHS Pacummpenue pplHKa 3a CUET OTKPBHITUSA M MPOJBIKCHHS HOBBIX

CII0COOOB HCTIOIH30BAHHS IIPOIYKTA.

VBenuueHne HWHTEHCHBHOCTH PaCHII/IpCHI/IC PBIHKAa 3a CYET YBCJIWYCHUS HHTCHCHUBHOCTH II0-
HCIOJIb30BAHUA ITPOJAYKTA Tpe6J’ICHI/I5I TOBapa.

OGOCTpeHI/Ie KOHKYPCHIIMM IIPHUBEJIO K TOMY, YTO MCHECKCPBI CTAJIN IIPOSABJIATH BCEC
OOIBIINI HHTEPEC K MOACIIAM BEACHHA PCAIbHBIX 0O0EBBIX I[Cf/iCTBI/If/i, IO3TOMY TPAKTOBKa Map-
KCTHUHT OBBIX CTpaTCFI/Iﬁ 3alIATBI UMECT 3HAYUTCIIPHYI0 «KMHUJINTAPUCTCKYI0» TPAKTOBKY.

Tabnuna 4.8
BapuaHTBbI cTpaTerny «3allMThHI J0JH PHIHKA»

Crpareruu

XapakTeprcTHKa

ITo3umonnas 0060-
poHa

OcHOBaHa Ha 3allMTe CYLIECTBYIOIIUX PHIHKOB KOMIIAHUH OT HOCAraTeNbCT-
Ba KOHKYPEHTOB. MIMeeT 04eBUAHBIA HEOCTATOK — BO3MOKHOCTb aTakKh CO CTO-
POHBI TOBAPOB-CYOCTUTYTOB.

3amura (hraHroB

Hoz[pa3yMeBaeT CO3/1aHHUE B aCCOPTUMEHTHOM pPANEC KOMIIAHWU TaKHUX TOBa-
POB, KOTOPHIE CIIOCOOCTBOBAIH OBI OrpaHUYCHUIO MIPUXOJa HAa PBIHOK TOBapOB-
Cy6CTI/ITyTOB 160 TOBApPOB, OPUCHTUPOBAHHBIX HA HC3AHATHIC HUIIIH.

Vipexaaomue OcHOBaHa Ha TIOCTOSIHHBIX BBINaJaX MPOTUB KOHKYPEHTOB, POBOAMMBIX Ha He-
yaapel 3HAYUTENBHBIX TOBAapHO-TEOrpaguUuecknxX pBIHKAX. Takas CTpaTerus MO3BOJIIET
JeCTaOMIM3UPOBaTh PadOTy KOHKYPHPYIOLIMX KOMIIaHUH, CHIKAs MX CIIOCOOHOCTh
KOHICHTPUPOBATh YCUJIMS HA HaI/I6OJ'I€C YA3BUMBIX JUISI KOMITAHWUU HaIIPpaBJICHUAX.
Kontparaka 3akmouaeTcs B MPOBEACHUU MacCHUPOBAHHBIX OTBETHBIX ACUCTBUII Ha Hau-
OoJiee ySI3BUMBIX Ui KOHKYpPEHTa HANpaBICHUSX, B XOA€ KOHTPATaKU MOXKET
MIPUMEHAThCA JI00asi U3 aTakyloUIUX CTpaTeruil. B xoje KOHTparak HCIOJNb3Y-
I0TCSL MIPEUMYILECTBA JHUAEPA, CBSI3aHHBIE C HAJTMYUEM CTPATETHYECKHX pe3ep-
BOB, KOTOpBIE MOTYT OBITh HallpaBJIeHbl HA OTPAYKEHUE HAIMAACHHS.
MobGunsHast OcHOBBIBaeTCsI Ha TOBapHO# M reorpaduueckoil TuBepcuUKaInH, YTO T10-
3ammra 3BOJISIET YBEIUYUTH IIyOHHY 0OOPOHBI M HOBBICUTD YCTOWYMBOCTH KOMITAHHH.
Bryxnennoe Hanenena Ha yXox ¢ pBIHKOB, KOTOPBIE HEBO3MOXKHO M HEIETIECO00pa3HO
COKpaIlleHUE 3alUIATh, U KOHIEHTPAIMK YCUINH Ha IEPCIIEKTUBHBIX HAIPABICHUSX.
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[pu peanusanmu CTpaTerHy «yBEIHUCHUE JONH PHIHKA» HCIONB3YIOTCS HACTYIATeIbHBIC
BapHAaHThI CTpATeryi, HAIlCICHHbIC HA YBEIHMUYCHHUE BIHSHHSA KOMIAHUM HA 3aHMMAEMbIX PBIHKaX.
PocT o peIHKa MOXKET CTAKHUBATHCS C LETBIM PSIOM OTPaHHYCHHI: aHTUMOHOIIOIBHOE 3aKOHO-
JIATEeTIbCTBO, HATMYNE HETPHBJICKATEIBHBIX CETMEHTOB M HHIII, MPEBBINICHIE MAPKETHHTOBBIX pac-
XOJIOB HAJl JOXOJAaMH OT POCTa JOJM PhIHKA. B GONBIIMHCTBE CilydaeB 0ojiee pa3yMHBIM SBISIETCS
YBEJHUUYCHHE Pa3MEePOB PhIHKA M POCT 00beMa MPOIax MPHU COXPAHSHUH CTAOMIBHOM JOJH.

Cmpameeus «6pocaiowezo 6v1306». OupMa, KOTopas He 3aHUMAET JIUAUPYIOIIUX TO3U-
1A, HO CTPEMHTCS K 3TOMY, Yallle BCET0 M30MpaeT CTPATEruio «Opocaroiiero Bei30B». I1pH BhI-
0ope MaHHOW CTpaTerHy KOMITaHHs JOJIKHA 3HATh CIA0OCTH JIWAepa U KMETh BO3MOKHOCTD HC-
MOJIB30BATh 3TH CIa0OCTH ISl AOCTHXKEHHS TUIUPYIOMINX Mo3unuil. OCHOBHO# PUCK CTpaTeruu
«OpOCAIOIIETo BHI30B» 3AKIIIOYAETCS B TOM, YTO KOMITAHHS, YICISS CIMITKOM MHOTO CHJI KOHKY-
PEHTHO# 60pbOe, MOXKET YIyCTUTD U3 BUIY peajibHbIe TOTPEOHOCTH PhIHKA.

Kommanuu, mpeTeHayIolei Ha JUIepCTBO, HEOOXOIMUMO MPEXKEC BCETO OMPEACTHUTh Iie-
JM CTpPaTeruy. BONBIIMHCTBO KOMIIAHWN B KadyecTBE TTIABHOW JOJITOCPOYHON 3aJaddl CTaBAT
pacumpenue 101 peiHKa. TakuM 00pa3oM, pellieHne o Mepexo/ie B HACTYMJICHHE B3aMMOCBS3a-
HO C BBIOOPOM OObEKTa aTaKu.

Tabnuna 4.9
Buabl aTakyomux crpareruii (110 HAMPABJIEHUIO ATAKH)

Crpareruu XapakTepucTuka
Hacrynnenue JlocTaTtouHo pUCKOBaHHAs, HO MOTEHIMAIbHO Hanbomnee 3(h(eKTHBHAS CTpaTerys.
Ha no3unuu auaepa | IIpexne Bcero, npeTeHaeHTy HeoOXO0MMO IIPOBECTH UCCIIEIOBaHIE Hy /1 MOTpe-
PBIHKA OuTenel M CTENeHM UX YHOBIETBOPEHHOCTH. [IpeKxpacHblif OOBEKT M1 aTaku —

KPYIIHBIM CErMEHT PhIHKA, KOTOPBII JMO0 JIuIep He 00CITyKUBaeT, TMO0 MoTpedu-
TEJIH BBIPAXKAIOT HEYIOBJICTBOPEHUE KAYECTBOM €T0 MPOAYKTA MIIN YCIIYT.
®upMbl, KOTOpEIE HE CHPABILIIOTCS C yJOBJIECTBOPEHHEM MOTPEOHOCTEH MOKY-

Artaxa Ha Oau3KHe

0 pazMepam
KOMITaHHUH-
KOHKYPEHTBI

HaTCJ’Ieﬁ, HUMCIOT CJIOXKHOC (1)I/IH3.HCOBOC TOJIOKEHUE, IPOAYKIUA HE IOJIB3YET-
Ci CIIPOCOM B CBA3U C HUBKUMU TEXHUYCCKUMHU XapPAKTECPUCTUKAMU UJIU BBICO-
KHMH LICHAMHU, Hanboiee ITPUBJICKATCIIbHBI B KAUYCCTBE 00BbEKTa aTaKH.

Hananenwne Ha He-
OOJIBIIIME MECTHBIE U
pernoHa bHBIE KOM-
TTaHUHU

®upMbl, KOTOPBIE HE CIIPABJISIOTCS C yJOBIETBOPEHHUEM HOTPEOHOCTEH MOKY-
raTesnel, UMEIOT CJI0KHOe (PMHAHCOBOE IOJIOKEHHE, HanboJee MpUBIIeKaTelb-
HBI 1711 HATTaJeHUS.

OpoHTanbHOE
HACTYIUIEHHE

KoHIEeHTpUpOBaHHbIH yAap OCHOBHBIMH CHJIAMH II0 HauOonee 3HAUMMBIM IS
KOHKypeHTa phIHKaM. [Tobemy omepKuBaeT TOT, KTO MMeEeT OOMbIIe PecypcoB H
GonpIMil ynpaBieHYecKkuil noTeHiMan. OpoHTAIbHOE HACTYIUICHHE O3HAUAET,
YTO aTaKa BEJIETCA U Ha NPOAYKT KOHKYPEHTA, M Ha €r0 pEKIaMy, M Ha LIEHBL.

dnaHronas aTaxka

Ha BropocTeneHHBIX Ui KOHKYPEHTOB TOBapHBIX M PETHOHAJIBHBIX PBIHKAX
OOBIYHO COCPEOTOUMBACTCS MEHBIIE PECypCcOB KOMITAHUU-KOHKYPEHTA, U II0-
9TOMY OHH IPEJCTABILIIOT c000 MpeKpacHble 00BEKTHI IS ATaKH.

ITonwiTKa
OKpPY>KEeHUS

INompa3ymeBaeT BeeHHE HACTYIATENbHBIX JACHCTBHI cpa3y Ha HECKOJBKUX Ha-
NPaBICHUSIX: U 110 (GPOHTY (MIPHOPHUTETHBIC PBIHKU), U ¢ (IaHra (BTOPOCTEICH-
HbIE PBIHKH), U C ThUla (PBIHKM TPETHETO MOPsAAKA), KOTAa aTaKyrollas CTOPOHa
IpesyiaraeT pelHKY BCE TO )K€ CaMoOe, YTO U €€ OMNIIOHEHT, TONBKO HEMHOIO
GoJblile, TaK YTOOBI IOTPEOUTEIIH OKA3AJICSl HE B COCTOSIHUU OTBETHTh OTKA30M.

O06xo01HOM MaHEBp

Hananenne Ha GoJyiee TOCTYIHBIE PBIHKH, YTO IO3BOJISIET PACIIMPHUTE pecypc-
Hylo 0a3y koMmaHwd. JlaHHas cTpaTerusl 3aKJII0oYaeTcs B IWBEpCHHKALIMU
IIPON3BOCTBA KOMIIAaHWY, €€ PHIHKOB M BHEAPEHHH HOBBIX TexHousoruit. Llems
CTpaTerny — HayJIHBIC HCCIICIOBAHNUS, Pa3BUTHE HOBBIX TEXHOJIOTHI U OCyIIe-
CTBJIEHHE aTak ¢ MEepPeHOCOM JIMHHM (POHTAa Ha TEPPUTOPUH (YIOBIETBOpSE-
MbIe TOTPeOHOCTH), TJIe OHHU 00J1a1al0T HECOMHEHHBIM IIPENMYIIECTBOM.
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Crpaterun XapakTepucTHKa
INapTuzanckas 3aKkmoyvaeTcst B MMPOBEACHUN HEOONBIIMMH CHJIAMH MHOXKECTBA aTak II0 BCei
BOIHa 3aHATOH MPOTHBHUKOM TEPPUTOPHH (BCEM MOTPEOHOCTSIM, BXOJSIINM B ITOPT-

(enb KOHKYpEHTa), BHE3AIHBIX JEMOPAIH3YIOIINX MPOTHBHUKA HAMaJeHUN C
3apaHee TOATOTOBJICHHBIX 0a3 C HCIOJIb30BAHUEM: CEJICKTHBHBIX CHH)KCHHU
1IeH, MHTEHCUBHBIX OJHII-KaMIIaHUH MO MPOJBIXKECHUIO TOBAPOB M, KaK HCKITIO-
YeHHe, PUANYSCKUX aKkimid. OmMOOYHBIM SIBIISETCS MHEHHE O TOM, YTO Map-
THU3aHCKasl BOWHA — cTpaTeruyeckas allbTepHaTHBa JUIsl OTPAaHUYEHHBIX B pe-
cypcax xommanuii. Ee Benenue o6xomutcs BecbMa oporo. bonee Toro, maptu-
3aHCKHE OOM — CKopee, TOATOTOBKA K BOWHE.

PaccMoTpeHHBIE cTpaTery TO3BOJISIOT ONPENeNUTh OOIlee HampaBlieHHE ACHCTBUMA
komnannu. Komnanus, mpeTeHayomas Ha poib JHAepa, T0JDKHA IpeoOpa3oBaTh OOIIyI0 CTpa-
TETUIO B HA0OP KOHKPETHBIX JCHCTBUIA 10 PacIMPEHUIO TOJH PHIHKA, BEIOpPAB KOHKPETHYIO aTa-

KYIOIIYIO CTPATETHIO.

Tabmuma 4.10

Buapl aTakyromux crpareruii (10 HHCTPyMEHTaM BO3/1elicTBHUSA)

Bun atakyronieil crpateruu

XapakTepuCTHKA

Crparterust CHUKEHUS H3-
JIep>KEK TPOU3BOJICTBA

IIpeTeHIEHT NOKEH CTPEeMHUThCA K CHIDKCHHIO M3IEP)KeK IPOU3BOJI-
CTBa, yBennuuBas 3Q(HEeKTUBHOCTH 3aKyIIOK, CHIDKASL 3aTPaThl HA pabo-
4yl0 CUIy U / WU UCIOIb3YS COBPEMEHHOE IPOHU3BOJICTBEHHOE 000-
PYZAOBaHUE.

Crparerus 6ojee JemeBbIX
TOBapoOB

Kommnanus, nperenaymomas Ha posib JHJIepa pbIHKA, YCTaHABIMBAET
HU3KHUE (B CPaBHEHHMH C IIEHAMU Ha aHAJIOTMYHYIO MPOLYKIIHUIO JIN/IEPa)
LIEHbI, MpeAjaraeT NPOIYKLHUIO CPEJHEro WM HHU3KOTO KayecTBa II0
ropaszo 0ojee HU3KOH LieHE.

CTpaTCFI/IH IMPECTUKHBIX TO-
BapoB

IIpeTeHaeHT Ha MUAEPCTBO NMpPEATaracT MPOLYKIHIO 0ojiee BHICOKOTO
KayecTBa Mo Oonee BBICOKOH LIeHE, UeM JINJIEp PHIHKA.

Crpaterus paciIupeHHOTO
aCCOpTHMEHTa

[IpeTeHaeHT Ha TUAEPCTBO ATAKyeT JIWJEpPa, MPEAOCTaBIIsAA ITOKyaTe-
JISIM IIMPOKHUH BBIOOP NPOJIYKTOB.

Crparerust ”HHOBaIUi

IIpeTeHaEHT MOMKEH HMOCTOSIHHO TPEBOXKUTH JIMIEpa, Npeiaras phlH-
KY HOBBIC BUJIbI IPOJTYKIIUH.

Crparerus ypoBHs o0CiIy-
JKUBAHHUS

IIpereHaeHT npeanaraeT KIHMEHTaM HOBBIE WIIM Oojiee KayeCTBEHHbBIC
YCIIYTH.

Crtpaterust HHHOBalluii B

HpeTeHZ[eHT JOJDKECH CO3J1aBaTbh HOBBLIC KaHaJIbl pacHpeacICHUsA IIpo-

pacrpeneneHun JYKIUH
CrpaTerus HHTEHCUBHBIX Hexortopble npeTeHIeHTsl aTakyloT JHIepa, yBEIUIUBas CBOM pacxo-
KOMMYHUKaIUI 16l Ha pekinaMmy. OIHAKO TMOBBIIICHHBIE PACXOABI HA PEeKJaMy OIpaB-

JaHBbI TOJIBKO B TE€X ClIy4Yasax, Koraa npeTeHACHT NPOU3BOIUT Z[eﬁcTBPI-
TEBHO KOHKYPEHTOCIIOCOOHBIN MPOMYKT WIIM €r0 PeKiama MPeBOCX0-
JIUT peKJIaMHbIe 00pallieHUs JIuIepa.

Cmpamezus «cnedyowje2o 3a audepom». OCHOBa CTPATETHU «CIIEAYIOMIETO 3a JTUAECPOM»
— aJIaNTHBHOE TIOBEJICHHE, COTJIACOBAHHOE C JICHCTBUSIMHA KOHKYPEHTOB, U CTPEMJICHUE JIOMUHH-
poBaTh 1O m3fepkKkaM. [1oJ00Hasi cTpaTerus NpearoyiaraeT «MHPHOE COCYIIECTBOBAHHE» U
OCO3HAHHBIHM pa3/ieNl PhIHKA U BRIOUPAETCS TOT/a, KOT/Ia BO3MOXKHOCTH U epeHIIHany MaIbI,
a 1IeHoBast 0opr0a BEIET B UTOTE K IMOTEPSIM JUISl BCEX KOHKYPEHTOB.

MHorue KOMIaHUW MPEANOYHUTAIOT CIIEA0BaTh 32 JIJePaMH PBHIHKA, OJHAKO MOCIETHIE
BEChMa PEBHUBO OTHOCSTCS K UX MOMBITKAM NEPEMaHNUTh KIMEHTOB. Eciu mociegoBaTens npen-
JlaraeT HHU3KHE [EHBI, YCIYT'H BBICOKOTO KauyeCcTBa WM YIYUYIICHHBIH MPOIYKT, JTUAEP HMEET
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BO3MOKHOCTb MTHOBEHHO ITIPEANPHHATEH aJcKBaTHbIC mard. IIpakTndecku auaep NpeBOCXOIUT
HoCJIeAoBaTelell BO BCeX BUAAX KOHKYPEHTHOH 00pbObl. IlockonbKy cxBaTka, uTo Haubosee Be-
POSATHO, IpUBEIET K ocnabiIeHnio 00euX KOMIaHWH K paJocTH KOHKYpPEHTOB, IOCIENOBaTelb
JOJDKEH CeMb pa3 OTMEPHUTh, IIPexke ueM OpocuThes B aTaky. B ciydae ecnu mocnenoBarens He
B CHJIaX HaHECTH YNPEXKAAOLMUI yaap B BUIE HOBOTO MPOAYKTa WIIM PE3KOTO PACIIUPEHUS CUC-
TEMBI pacIpeNesICHUs, EMY CIEAYET AeprKaThCs 3a JUAECPOM, HE MBITAsICh aTaKOBaTh €r0.

CrnenoBaHue 3a TUAEPOM HE O3HAYAET MMaCCUBHOE KONMMPOBaHME. BBINENAIOT yeThIpe ya-
CTHBIX CTPaTETHH MTOCIEI0BATEICH.

Tabmuua 4.11
Crparterun nocjieioBareieii
XapakTepHCcTHKa

Crparerun

IMoppaxatens JyOnupyeT npomyKT Juaepa U ynakoBKY, peau3ysl TOBap HA YEPHOM PHIHKE
WJIA COMHUTEIBHBIMHU NTOCPETHUKAMH.

Komupyer mnpomykuuio, CUCTeMy pacIpeAeieHus, PEeKIaMHYI0 KOMIIaHHIO
KOHKYPEHTAa /10, HallpUMep, HEMHOT'0 M3MEHEHHOI'0 MapO4HOT0 Ha3BaHM.
Yro-To KOMMpYyeT y Jujiepa, HO COXpaHseT pa3luuus B YHaKOBKE, peKiame,
neHax u 1.1. Ero nonuTrka He BOJMHYyeT JMepa A0 TeX Hop, II0Ka UMUTATOp He
MIPEANPUHUMAET arpecCUBHBIX aTak, 0ojee TOro, UMHTATOP IIOMOTAET JIUAEPY
n30exaTh MOJHONH MOHOIIOJIMH B OTPACIH.

OOBIYHO BUJOW3MEHSET WIM YJIy4lIaeT MPOAYKIHIo jJuaepa. OObIYHO OH Ha-
YHHAET C KAKUX-TO JAPYTHX PHIHKOB, YTOOBI M30€KATh MPSIMOTO CTOJKHOBEHHS
C JINJICPOM, OU€Hb YaCTO NPHUCIOCOOIICHEI] CTAHOBUTCS IPETEHICHTOM.

JIBOMHMK

HNmurarop

IMpucnocobnenen

Cmpamezus «cneyuanucmay. CTpaTeTHs «CIEIHANNCTa» MPEAIIONAraeT, YTo KOMIaHHs
MPOSIBIISICT UHTEPEC HE K PHIHKY B IIEJIOM, 4 K €r0o KOHKPETHOMY CerMeHTy. SIBisercs jorude-
CKUM TIPOJIOJDKCHHEM 0a30BOM CTpaTerMH CICIHANW3AlMd M TIPENIoiaracT 3HAYUTEIbHYIO
g depeHIranuio ToBapa GUPMEL.

«CrienanucTh» JOJDKHBI PEIUTh TPU 3aJa4yd: CO3JIaHHs HUIIH, e¢ PACIIUPSHHS U 3a-
mutel. KiroyeBas uzest HUIIM — crienuanu3aiys. KoMIaHum, KOTOpBIE ONEpUPYIOT B HHIIAX,
MOTYT BBEIOMPATh OJJHY U3 HECKOJIBKHX YaCTHBIX CTPATETHH.

Ta6numa 4.12
CTpaTeruu cnenuaJucTa 0 HANPABJIEHUIO CHIEIUATH3ANUI

Crpateruu XapakTepHCTHKa
Croemupanu3anuss 1Mo  KOHEYHbIM | OpHeHTanus Ha PO3HUYHOTO IOTPEOUTENs.
HOJIE30BATENSIM

Crenmanu3anus 1mo BCPTHUKATIA

Komnanus crienmann3upyercst Ha ONpeieIeHHbIX YPOBHSAX MPO-
M3BOJICTBA MJIH PACIpEICIICHHUSI.

Crnenuanu3anus B 3aBHCHMOCTH OT
PasMEPOB KIIMEHTOB

Kowmmanus CIICIHUAJIM3UPYETCA Ha 06CIIy)KI/IBaHI/II/I TOJIBKO MCJI-
KHUX, CPCAHUX WUJIN KPYIIHBIX KJIMCHTOB.

Crenpanu3arys Ha 0COOBIX KITMEHTaX

Komnanus 06CJ'Iy)KI/IBaeT OOHOIr'o HUJIHM HECKOJbKHX HOTpe6I/ITe-
neii. MHorue HeOoNblINE U Cp€OAHUE KOMIIAHWU IOCTABJIAIOT
NPOAYKIWIO €CIUHCTBCHHOMY KPYITHOMY HOTpe6I/ITeJ'IIO.

Teorpaduueckas crieruanu3aus

KoMnanus npojaeT HOPOAYKLIUIO B ONPENETIEHHOW MECTHOCTH
WU PETHOHE.

HpOZ[yKTOBaﬂ crenrain3anus

KoMnanus BBITyCKaeT TONBKO OJMH HNPOAYKT MM €IUHCTBEH-
HYIO TOBapHYIO JIMHHUIO.

Croenuanu3anuss Ha HPOU3BOACTBE
IPOAYKTA C ONPEAEICHHBIMU Xa-
PaKTEPUCTHKAMHU

OpueHTanys Ha MPOAYKT C OANHAKOBBIMU CBOHCTBAMH.
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Crenpanu3anys Ha WHIUBHIYallb-
HOM 00CIIy’KUBaHUH MOKyTaTeneH

OpI/IeHTaHI/ISI Ha CEPBUC U KAUYCCTBO O6CJ'Iy)KI/IBaHI/I$[

CHeI.[I/Ia.J'II/ISaHI/IFI Ha OIIPEACICHHOM
COOTHOIIICHHH Ka4yeCTBO / ncHa

Komnanus Qoxycupyer BHUMaHUEe Ha NPOM3BOACTBE JINOO BBHI-
COKOKAa4YeCTBEHHOM, IM00 AeIIeBOH IPOIyKINH

Crenpanu3anyst Ha 00CITy>KHBaHUU

dupma mpemnaraeT OHY HIM HECKOJBKO YCIyr, KOTOpBIE HE
MIPEAOCTABISIOTCS APYTMMHU KOMIIAHHSIMHU

NpeaAcICHuA

CHCHI/I&J’II/BS.HI/IH Ha KaHallaX pac-

Odupma crenuanu3upyercss Ha OOCITY)KMBAaHUU EIMHCTBEHHOTO
KaHaja cObITa

[TockonbKy MOIOKEHUE B HUIIE MOXKET U3MEHHUTHCS, KOMIIAaHUA JI0JDKHA 1103a00TUTHCS O
CO3/1aHUM HOBBIX HUII. PUpMa NOJKHA MPUIACPKUBATHCA MPUHIMIA HUIL, HO OTHIOAb HE KOH-
KPETHOM HUIIN: MHOXECTBEHHBIE HUIIIM MPENNOYTUTENbHEE eMHON HUIIN. Onepupys Ha IBYX U
OoJiee HUIIAX, KOMITAaHHS YBEIMYHBACT CBOM IIAHCH HA BBKUBAHHE.

[IpaBunbpHEIM BEIOOP HUIIW — JIMIIG OJIHA U3 TpaHel ycrexa KOMIaHUH, IPYTUMHU MO-

TYT OBITB:

®  OCTOPOXKHOE TIOBeIeHHE (OPHEHTALM Ha PHIHKH, HE HHTEPECHBIC JINAEPaM);
®  HU3KHE 3aTPaThl HA MPOM3BOICTBO;
®  aKTHBHAS WHHOBALMOHHAS NESITEIEHOCTD, KOTJA KaXKABIA I'OJ] BBITYCKACTCS AFOXKMHA HO-

BbIX IIPOAYKTOB,

e  cTpaTerus NOIJOIIEeHU HeOOJbIINX KOHKYPEHTOB, YTO IO3BOJISIET pa3BUBaTh U pacllu-
PATh IPEIUIOKEHNE IPOAYKTA;
®  MIPEANoJOXKEHUE BEICOKOI LIEHHOCTH;
®  YCTaHOBJICHHE IIPEMHUH K IICHE;
e  CWIbHAg KOPIOpPaTHBHAS KYJbTYpa.
Br10op cTpaTernn KOHKYpEHTHOTO MTOBEJCHUS 3aBHCUT OT THITA KOHKYPEHTHOW CHTYalluH

Ha pBIHKE.
Ta6muna 4.13
CTpaTeruu KOHKYPeHTHOI'O I0BeIeHHs B YCJI0BUSAX OJUTONOIUU
Crpaterun XapaKkTeprcTHKa
Hesasmcumoe JetictBus GupMbl coBepriaroTcs 0e3 ydera JAeUCTBHH M / WIM NPOTUBOACHUCTBUI
TIOBeIeHHE KOHKYPEHTOB. XapakTepHa AJIsl IPUHATUS BTOPOCTENIEHHBIX PEIICHUIN WM B CIydae
JOMHHHPOBAHUS KOMIIAHHH HA PHIHKE.
Kooneparus- CooTtBeTcTBYyeT OaroxesaTeIbHON MO3UIIMK KOHKYPEHTOB, CTPEMSAIINXCS CKOpee K

HOC IMMOBEACHUEC

MHpPHOMY COCYIIECTBOBAHHIO, €M K OTKpHITONH KOH(pOHTamun. XapakTepHa s
cpenHuX GupM (B BHIE MOJYAIMBOTO COTJIACHS), I KPYHMHBIX KOMIIAaHIH Ha Hepe-
TYJIMPYEMBIX TOCYAapPCTBOM PBIHKaX (B BUJIE SIBHBIX COIVIAIICHHUI).

ApnantuBHoe
MOBEIEHNE

OCHOBaHO Ha SIBHOM yuere Z[eﬁCTBHﬁ KOHKYPEHTOB U HpI/ICHOCO6J'IeHI/II/I K HuUM. Eciin
BC€ KOHKYPEHTBI IPUHUMAIOT TAKOM THII NOBE€ACHU, TO PBIHOK B UTOI'€ IMPUXOIUT K
CUTyallun CTa6I/IJ'II/I3aIII/II/I.

Omnepexaromniee
MIOBEJICHNE

3aKiroyaeTcsl B CTPEMIICHHUH IIPEABUIETh PEAKLUI0 KOHKYPEHTOB Ha JieiicTBue (Gup-
MBI TIPH YCJIOBHH, YTO OHU COXPAHAT CBOIO JIMHUIO TOBEIEHHUs. SIBisieTcst Hanboee
CJIOKHBIM THUIIOM KOHKYPEHTHOTO IMOBEAEHHS, TPEOYIOUIMM OT KOMIIAHUHU TOCTOSH-
HOTO HaOJIIO/ICHUS 32 CBOMMU KOHKYPEHTaMH U OIpeJelIeHHs PeakIui KOHKYPEHTOB
Ha pa3nuuHble AeicTBus GupMbl. ITo Mepe pa3BUTHS MapKeTHHIa CTAHOBUTCS Hau-
Oosee MPUMEHSIEMBIM Ha OJIUTOIONBEHOM PhIHKE.

ArpeccuBHOE
MOBEJICHHE

IIpenBuneHne HeOIArompUATHOW NMO3MLMHM M PEaKLUM KOHKYpeHTOB. Yaiie Bcero
TaKOe MOBE/ICHHE BCTPEUYAETCS B CUTYAIMU OJMUTOIOJINY IIPH HEPACUIUPSIEMOM CIPO-
ce, Korja KOMIIaHUS MOXKET YBEJIMYHTh CBOM 00BEMBI MPOJAXK TOJIBKO 33 CYET KOH-
KYpPEHTOB.

73



CTPATETMYECKU MAPKETHUHT

B curyanum 4ncToli KOHKYpEHIMH JTOJITOCPOYHON CTpaTerueil GUpMbl, Kak MPaBUIIO, SB-
JSIeTCsl OrpaHMYeHHEe KOHKYPEHIMH Ha PhIHKE. JIOOMTBhCS 3TOrO MOXKHO MyTeM HapamliBaHUs
00BEMOB TIPOM3BOJICTBA U, KaK CIEJCTBHE, TPHOOPETECHHUS MOHOIIOIBHOM BIIACTH HA PBIHKE, pa3-
PYILIEHHS CUTyalluy YUCTOM KOHKYpeHIMU. BTopoii Bo3MOXkHBIN BbIX0A — AuddepeHnnanus To-
BapOB B IIEJIAX YMEHBIICHHS CTETIEHH UX 3aMEHIEMOCTH MJIM POCTa U3AEPIKeK Iepexoaa il Ho-
KyrmaTeneid (B 9Toil CHTyaluu 0co00e BHUMaHUE KOMIIaHUS JOJDKHA YIENSTh KOHTPOIIO KayecT-
Ba ¥ MMOJUTHKE YKPEIUICHHUsI UMUIDKa Mapkn). [Tyrem ycnnenus nuddepeHnmuanuy umayT HeKOTo-
pBI€ CTpaHbI — SKCIIOPTEPHI CHIPHSI U TOBAPOB.

4.4. CrparerudyecKue MAaTPUIIbI
Pa3paboTka MapKeTHHIOBOW CTPATErUH — CIOXHBINA MPOLIECC, OJJHAM M3 METOIOB (popMa-

JU3alUM KOTOPOTO SIBIIETCS MOJEIMPOBaHME, IO3BOJISIONIEE BHIOPATh ONTHMAIIBHBIN BapHaHT
CTPaTern4eckoro peleHus, n30exKarh paclblICHUS CUII 1 CPEACTB.

Mapremuneosas cmpameeuueckass mampuya — 3TO MOJETb BBIOOpa (GHUPMOH oOIpenesNeHHO
CTpaTeruy B 3aBUCUMOCTH OT KOHKPETHOH PHIHOUYHON KOHBIOHKTYPHI M COOCTBEHHBIX BO3MOXHOCTEH MK

JIpyrux (pakTopos.

Martpuina obpasyercst o AByM Ipu3HaKaM ((pakTopam) ¢ MOMOIIBIO CUCTEMbI TOPU3OH-
TAJILHBIX U BEPTHUKAIBHBIX KOOPJAHHAT SKOHOMUYECKOTO MPOCTPAaHCTBA, KOTOPHIC BBHIPAKAIOT KO-
JIMYECTBEHHBIC MITH KAYECTBECHHBIC XapaKTEPHUCTHKH COOTBETCTBYIOIIUX PHIHOYHBIX TApaMeTPOB.
Ux mepeceuenne oOpasyer moiisi (KBagpaHTHI, CTPATETHUECKUE CEKTOPHI), OTPaXKAIONIUEe MO3H-
1u0 GUPMBL Ha peIHKE. MaTpHIIBI, KaK IPAaBUIIO, HMEIOT JBOHHOE HAa3BaHHUE: M0 COOCPIKAHUIO U
no (hamuiiuu pazpadorurka (MMEHU (GUPMBI).

Mooenv «Ilpodykm — pwinoky (mampuya Aucogpa)

Mojenp mpeaHa3HAYCHA JUIS TEHEepaluu CTPAaTeruid B YCIOBUAX PACTyIIEro peiHKaA. Mc-
XOJHBIA MyHKT — PACXOXICHHE MEXAY PEaTbHBIM M IUTaHHPYEMBIM Pa3BHTHEM IPEINPUSITHSL.
D70 03HauaeT, YTO LENU NPEANPHATHS He JOCTHKUMBI C TIOMOIIBIO MPEKHHUX CTPATEruil; HeoO-
XOZMMO T CKOPPEKTHPOBATH LEJIH, HITH UCKATh HHBIE CTPATETUUECKHE Ty TH.

PBIHKUA
HNmeromuecs HoBrie
IMPOAYKTBI

Nmeromuecs O6paboTka | pbIH Pa3Burue peinka

I II
v

Hossle PazBuTue npogykra ﬂmpmamm

I v

Puc. 4.6. Marpuna «IIpoayKT — peIHOK»
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Tabmuna 4.14

Kpartkas xapakTtepucTuka MaTpuubl Ancodda

Copeprxanne

XapakTepucTHKa

OOpaboTka pBIHKA — YCHJIEHHE MEPOIPUSITHIH
MapKEeTUHIa 1 HMCIOIUXCA MPOAYKTOB Ha
HMEIOIIUXCS PHIHKAX C IIEJIBI0 CTAOMIN3ALUN MK
YBEJIMYCHHUSL JIOJIM MIIH 00beMa PBIHKA.

VYBenuueHue o0beMa NPOAAX M INOTpedieHus,
NpUBJIEUCHUE MOKyNaTeled KOHKYpUPYIOIUX
IIPOJYKTOB, aKTUBU3alUsA (opmupylomeiics no-
TpeOHOCTH.

PasButue PBIHKa — OCBOCHHE HOBBIX PBIHKOB C
MMOMOIIBIO CTApbIX MPOAYKTOB, OCHOBHasA IEJIb —
PBIHOYHAA 3KCIIaHCHUS.

COBIT Ha HOBBIX PETHOHAJBHBIX, HAIIMOHAIbHBIX
WIK MHTEPHAIMOHATIBHBIX PHIHKAX (MHTEPHAIIHO-
Hanm3anuss W TII00anu3anms); HOBBIE OOJNACTH
TIPUMEHEHHS JJIsl CTAPOTo MPOIYKTA.

Pa3Butne npoaykTa — Mmpojiaxka HOBbIX NPOJYKTOB
Ha CTapbIX PBIHKAaX C IEJIbI0 YBEIMYCHUS PHIHOY-
HOW CHIIBI, 3aKPEIICHUS BIUSHHUS Ha IOKYTIaTe-
JIei.

TlonanuuHble MHHOBAIWH (HOBBIE HA PBIHKE); KBA3H-
HOBBIE TIPOJYKTHI (CBSI3aHHBIE CO CTApbIMH); me-too
MIPOYKTHI (HOBBIE TOJIBKO IS IPESATIPHUSTHS).

JluBepcudukanus — NpennpusTHE IEPEeXOAUT B
HOBYIO c(epy HesTeNbHOCTH C LENbl0 CHU3UTH
PHCKHU CTApOTrO PhIHKA.

HpOI/ISBOI[CTBeHHaSI nporpaMma BKJIIOYa€T IIpO-
AYKTbI, HE UMCEIOIIUC HHUKaKOH HpﬂMOﬁ CBA3U C
MNPEXKHUMU U3ACTTUAMU NPEATIPUATHS.

['maBHas onacHOCTh — PacIbUICHUEC CUJL.

Br10op cTpaTeruu 3aBUCUT OT pECypCcOB IPENNPHUATHS U TOTOBHOCTH K PHCKY.
Mooenv «/{ons peinka — pocm puinkay (nopmeonuo-ananrus, mampuya Bocmon Koncan-

mune [pynn (BKT))

Mozens OCHOBBIBAeTCSl Ha KOHLEMIMK JKM3HEHHOTO IMKJIAa MPOAYKTa M Ha KOHLEHIUU
KPUBOU OTBITa, 0OOCHOBBIBAET MPOAYKTOBBIM MopTdens KpynHoi ¢upMbl. Pa3nuuHbie TOBaphI
MMEIOT Pa3HbIe PHIHOYHBIE MAaHCH U pUcK. [lopTdonno-ananu3 sBiseTcs Ha CETOAHAIIHUN 1eHb
OJHMM M3 HanboJjIee YacTo NPUMEHSIeMbIX HHCTPYMEHTOB CTPAaTErHUeCKOr0 MapKETHHTA.

Teoperuueckas 6a3a mojelneii mopThENTLHOTO aHAN3A!

1) Kpusas onsita. C pocroM 00beMa MPOU3BOJICTBA U OIBITA CHIDKAIOTCS 3aTPaThl PECYPCOB HA

€IMHULLY TTPOYKLIHH.

2) Konnenuus xu3HeHHOTO 1ukia ToBapa. Konnenmus [loprdonno ucxomur u3 Toro, 4to
CO3/aHHe YCIICNTHON MapKH BCETJa CBS3aHO C OOJIBIIMMH WHBECTHIMSIMHA H CBSI3BIBAET MHOTO
pecypcoB. Eciiu Mapka ygadHa, TO COBIT TPOAYKTa BEIXOAUT HA BHICOKUH YPOBEHD M IEPIKHUT-
cs1 6e3 0c000 OOJIBIIUX PacXoa0B. B 3TOT mepros ToBap MPUHOCUT 3HAYUTEIbHBIE JOXOIBI U
BBICBOOOXKIaeT (PUHAHCOBBIC PECYPCHI.
3) [KHUMC-npoeKT — 3MIUPHYECKOe HCCIe0BaHNEe (aKTOPOB, BIUSIOMIMX Ha peHTabOenb-
HOCTb HPEINPHUATHI U peaKINi PeHTa0eIbHOCTH Ha N3MEHEHNE PHIHOYHOM CUTYalluH.
Martpuna «pocT pbIHKa — JI0JIsl phIHKa» UMEET BHJI, IPEICTABICHHBIN Ha puc. 4.7.

Tem- | Beicokue
TIBI «3Be3na» «Tpynuslil peGeHOK»
pocTa * "
peiHKa | Hwuskue E
«/[loitHas | kKOpoBa» «Cobaka» |
A v
Bospmas Manenskas
OTHOCHTEIIbHAS 107151 HA PBIHKE

Puc.4.7. Matpuna poct / 1075 pblHKa, co3aHHas komnanueir BCG
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Tabmuna 4.15

Kpatkas xapaktepucrtuka matpunsl BKI'

Copeprxanue

XapakTepucTUKa

3Be3na — 6LICTpO Ppa3BUBAIOIIMUECS HaIllpaBJICHUA
JACATCIIBHOCTU, TOBApbl, UMECIOIINC 6om>my}0 J0-
JIYO pbIHKA.

TpeOyoT MOIIHOIO WHBECTUPOBAHMS IS IOA-
JepxkaHusi ceoero ObicTporo pocra. Co Bpeme-
HEM pOCT 3aMeIsfieTcs, OHM IpPEBpallaloTCs B
JIOMHBIX KOPOB.

JloitHble KOpOBBI — HaIpaBlICHUs AEATEIbHOCTH
WM TOBaphl ¢ HU3KUMH TEMIIaMH pocTa U 0OIb-
1I0H 1oNIeH phIHKA.

TpeOyercst MeHbIle MHBECTUIMH; MPUHOCST BbI-
COKHMM JOXOJ, KOTOPBIH KOMIIAHUSI HCIIOJB3YyeT
JUTSL OTUIATHI CBOMX CUETOB U ISl MOJAEPIKKH JIPY-
THX HaIlpaBJICHUH CBOCH JEATEILHOCTH, TPEOYIO-
IIMX UHBECTHUPOBAHHSI.

TpynHblii peOGEHOK — TOBaphl, UMEIOIUE HEOOIb-
LIYIO JJOJIIO OBICTPOPACTYLIMX PHIHKOB.

TpeOytoT OONBIIOr0 KOJUYECTBA CPEACTB JUIS
MOJ/IEPKAHUS CBOEH JTOJIHM UITH €€ YBEIHUCHHUS.

Cobaka — HampaBJIeHHs IEATENFHOCTH WX TOBa-
PBI C HU3KH TEMIIaMH pocTa U HEOOJNBIION moseit
pBIHKA.

TIpHHOCAT JOCTATOYHBIM TOXOA JJsI TOIIEpIKa-
HHMS caMuX cebs, HO He oO0emarT crark Oojee
Cepbe3HI>IMI/I HCTOYHHUKAMH J0XO0Jda.

Mampuya AIVT

OpuruHaJIbHEIM HOAXOAOM K MpoOieMe TUHAMHYECKOTO aHalM3a OTIMYaeTCsl MaTpHLa,
npeioxkeHHas Aprypom . Jlutinom. OHa uMeeT Ooliee CIOXkHYI0 cxemy. A. JIUTin BBen B Hee
npyrue, yem B matpuiie bKI', mepemMeHHbIe: 3penocTh CEKTOpa U MOJOKEHUE 10 OTHOIIECHUIO K
KOHKYpEHTaM. 3peNocTh CEeKTOpa OTpakaeT 3Tambl M3MEHEHUS PbIHKA, COOTBETCTBYIOIINE CTa-
qusim KT, Tem cambiM oOecrieurBaeTcsi BO3MOXKHOCTh aHalIM3a Pa3BUTHS PhIHKA BO BPEMEHHU.
KaxmoMy 3Tamy COOTBETCTBYIOT ONpe/ieNeHHbIe (PMHAHCOBBIE XapaKTEPHCTHKH, CIe(pUIecKue
(hopMBI KOHKYpPEHLIUH, pa3inuHble (POPMBI CTpaTernyeckoro nosenenus. [lpu onpenenenun mno-
JIO)KEHHSI B OTHOLIEHNH KOHKYPEHTOB MCHOJB3YIOTCS U MOKa3aTeNd PHIHOYHOM JI0NH, U MOKa3a-
TEJN KOHKYPEHTOCIIOCOOHOCTH, M UHTEHCUBHOCTh KOHKYPEHTHOM OOpBOBI.

KoHKypeHT- MonoxeHne No OTHOLEHUIO
HbIN puck K KOHKypeHTam
A
FnaBeHcTBylOLIEE
(senyLiee)
EcrectBennoe
CunbHoe
pa3sBUTHE
Uz6uparensHoe BnaronpustHoe
(3ameTHOE)
Pa3BUTUC
HeycToinuuBo
v [lepeopuenranus cTabunsHoe
PeHTa- /
6enbHOCTbL CaepThIBaHHE BropocTeneHHoe (cna6oe)
JACATCIIbHOCTU
Hauano Poct 3penaocTs CrapeHue
3PEJIOCTH CEKTOPA

Puc. 4.8. Matpuma AJ1J1
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Mooenv «IlpusnexamenbHOCmb PbIHKA — NPEUMyWecmed 6 KOHKYPeHyuuy (Mampuya
Max-Kunzu u General Electric (GE))

B kauectBe (hakTOpOB MPHBICKATEILHOCTH OTpAciy pa3paboTaH CHEIHaIbHBIA HHICKC
TPUBJICKATEIBHOCTH OTPACIH, ONPEIeIsIeMbIi HA OCHOBE pa3Mepa phIHKA, TEMIIOB POCTa PHIHKA,
k03¢ dunreHTa MpUObUTLHOCTH B OTPACIH, CTEIICHH KOHKYPEHIMH, Ce30HHOCTH U IUKINIHOCTH
crpoca, CTPYKTYPbI H3JIePKEK B OTPACIIH.

VYcToiunBOCTh OM3HECA OIICHUBAETCS TAKXKE C UCTOJIb30BAHUEM CICIMABHOTO HHICKCA,
KOTOPBIN OTpaxkaeT Takue (aKkTOpbl, KAK OTHOCUTEIBHAS J0JI1 KOMITAHHH Ha PHIHKE, KOHKYPEH-
TOCMOCOOHOCTH IIEHBI, KAUeCTBO TOBapa, 3HAHUE TOKyNaTeaeld U phiHKa, 3QHEeKTHBHOCTH CObITA
U MIPEUMYIIIECTBA MECTOPACIIOIIOKCHHUSI.

Bricokas A A
IIpuBnekaTenbHOCTH
P Cpennss A B
oTpaciu
Huzkas B B
Bricokas Cpennsist Huzkast

VcroiunBocTh Ou3Heca

Puc. 4.9. Marpuna General Electric 1 Mak-Kunsu

30Ha A —3TO YCTOWYMBEIE TOBAPHI, IPOM3BOJICTBO KOTOPHIX KOMITAHUH CIIE/LYET PACIIHPSTD.

3onHa b — cOOTBETCTBYET TOBapam CO CpeIHUM YPOBHEM OOIICH MPUBICKATEIBHOCTH.

3ona B — mpencraBisieT TOBaphl ¢ HU3KOM OOIIEH MPUBICKATEILHOCTHIO, TPEOYIOIE TAKTHUKH Iepepac-
MPe/IeNICHUs] PECYpPCOB WIIM MIOJIHOTO M3BSTUS KAl TATOBIOKEHHUH.

Tabmuna 4.16

IIpeumyiecTBa U HEIOCTATKHU CTPAaTEerH4ecKUx Mojesei

TYPUPOBAHMS M HAIJIAJHOTO MpEICTaB-
JICHUSI CTPATErn4ecKux MpolieM mpea-
TIPUSITHS

2) IlpurogHOCTh B KadecTBE MOMAETH
IUTSI TEHEPUPOBaHUS CTpaTeTHi

3) IlpocToTa nCIONBE30BaHUS

4) Jlons pbIHKa U TEMIIBI €T0 POCTa OII-
penemnsioTes, Kak INpaBHio, ¢ HeOGOb-
OIMMH 3aTpaTaMu

Mopens [Tpeumymectsa Henocratku
Marpuna 1) Harmsgaoe crpykrypupoBaHHoe | 1) OZHOCTOpOHHSS OpUEHTAlUsl Ha
AHncodda TIPEJICTaBIIEHHE CIOXHBIX M MHOT000- | pocT (00YCIIOBICHO UCTOPHUECKH).
pa3HbIX (GaKTOPOB KOHBIOHKTYPHI. 2) OrpanudeHue Ha JBYX, XOTS H
2) IlpocToTa NCONB30BaHUS. BXHEUIIINX, XapaKTEPUCTHKaxX (Tpo-
JIYKT U PBIHOK) MPOOIEMaTHYHO, €CIIU
NPYTHE XapaKTePUCTUKH UMEIOT 3Ha-
YeHHe ISl ycrexa.
Martpuna BKT' 1) Bo3MOXXHOCTh MBICIEHHOTO CTPYK- | 1) OneHka oCyLIecTBISETCS TOJBKO

MO BYM KPUTEPHsIM, Apyrue (akrto-
pBI OCTalOTCs 6€3 BHUMaHHUs

2) [pumMeHsiss MaTpWIly W3 YETHIPEX
TOJIeH, HEBO3MOXKHO TOYHO OIICHHTDH
MPOIYKTHI, HaXOMSIINECS B CpeqHei
MO3UINH, & Ha IPAKTUKE KaK pa3 3To
Tpebyercst Hauboee 4acTo
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Monaenn [IpeumymectBa Henocratku
Martpuma AT 1) YuurteiBaeT MHOTO (haKTOPOB 1) Omnpenenenre (GakTopoB MOJACIH
2) Bo3moyxHa OIIeHKa B JHHAMUKE TpeOyeT OONBIIOr0 KONHYECTBAa HH-
(dhopmaruu.

2) ®akTOphI TPYAHO aHATM3UPYEMBL.
3) Bo3MoxHa pa3nuuHas OLEHKa TO-
Bapa pa3IM4YHbIMH [0JIb30BaTEIAMHU.

Marpuna 1) Bosmoxna muddepennupoBannas | 1) Omnpenenenue (HakTopoB MoJIeNH
Mak-Kun3u OLICHKA TOBapa TpeOyeT OOJBIIOr0 KOIMYECTBAa HH-
u GE (dhopmarun.

2) ®axkTophI TPYAHO aHATH3UPYEMBL.
3) Bo3moxHa paznmudHas OIEHKa TO-
Bapa pa3INYHBIMHU IT0Ib30BATEISIMU.

KpOMe NEPCUUCIICHHBIX HanooJIee U3BECTHBIX MarTpung pa3pa60TaHLI U HCKOTOPBIC APY-
Truc (KaK IIpaBUJIO, U3Yy4alOTCS B KypCe «CTpaTel"I/I‘IGCKOC praBﬂCHHe))).

4.5. CermeHTanusi pbIHKa
MapkeTHHIoBO€ M3y4eHHE CIpoca MMEeT KOHEYHOM LiesIblo, KaK IPaBUIIO, €ro IeIeHa-

TpaBJIeHHOE peryimpoBaHue. Takoe perymupoBanue Oyner 3¢hdekTuBHBIM, ecinu Oyaer audde-
PEHIMPOBAHO MO PA3TUYHBIM TPYTITIaM ITOTpeOUTEIeH.

Cezamenmayus (CErMEHTUPOBAHHUE) - POLIECC PA3JIEIeHNs PhIHKA Ha TPYIIIBI HOTpeOUTeNe 1o 3apa-
Hee OIpeelIeHHbIM MPU3HAKaM, MO3BOJIIET CKOHIEHTPHPOBAaTh CPEACTBAa Ha HamOoiee d¢hdekTuBHOM Ha-
npaBiieHnH (Haubosee IPUBIIEKATEILHOM CETMEHTE — 110 MpaBuity [lapeto).

Ceemenm pvinka — OOHOPOJHAS COBOKYITHOCTh NOTpeOUTENEH, ONUHAKOBO PEarupyIoIux Ha TO-
Bap U MapKETHUHTOBEIC ACICTBUSL.

L]enesoii cecmenm (pbiHOK) — CETMEHT, BBIOPAHHBIN B PE3yJIbTaTe HCCIEIOBAHUS PHIHKOB CObITa
TOI WM MHOI IPORYKIMHU WM YCIIYTH, XapaKTePU3YIOMNIACS MUHIMAIBHEIME PAacXOAaMU HAa MapKETHHT
u obecneunBaromui i GUPMBI OCHOBHYIO JOJIO PE3yJbTaTa €€ AESATENbHOCTH (MpUOBLIN MU JPYTHX
KPHTEpHEB IeIN BBIBOJIA HAa PHIHOK TOBApa MU YCIIYTH).

3ajaveil CErMeHTAN MOXKET OBITh ONpeIeIeHHE:
=  HEe3aHSATOW PHIHOYHOM 30HHI (TA€ HET KOHKYPEHIINH WM OHa ciaba);
*  30HBI AKTUBHOH IOKYIAaTEIbCKON PeaKIMi Ha MapKETHHTOBBIE IEHCTBUS;
®  PBIHOYHOM 30HBI, IJie HOpMa IPHOBLLIH BBIIIE CpeHEH.

CerMeHTaIMIo MPOBOIAT Yale BCEro KpymHBIE U cpequne GUpMbl. Majble GpUpMBI, Kak
HPaBIIO, OPUCHTUPYIOTCS Ha pbIHOUHYIO HUuLy — OOJlee Y3KUI y4acTOK PBIHKA (CETMEHT B CEr-
MEHTE), TI€ YHHKAIBHOCTh (OpUTHHAIBHOCTB) TOBapa I (OPMBI OOCTYKHBAHHS ITO3BOJIET
(upme OBITh KOHKYPEHTOCTIOCOOHOH. Kak npaBuiio, 3To y4acTKU, OTKPBIBAIOIINE MTEPCIICKTUBBI
pocTa Ut caMoi (pUPMBI HITH HEMEPCIEKTHBHBIC 0 eMKOCTH [UIS KPYIHBIX (DHPM.
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Huma Ha3bpiBaeTcs BEPTUKAIBHOM, €ciM TOBap (TOBapHas IpyIlila) yAOBIETBOPSAET IO-
TPeOHOCTH Pa3HbIX I'PYIII HACENCHUS; TOPU3OHTAIBHON — €CIIM HCIOJIB3YIOTCS Pa3IMdHble TOBa-
PBI (YCIIyTH), pacIUpsIeTCs] aCCOPTHMEHT.

[lepBBIM IIArOM IIpU MIPOBEAECHUU CETMEHTALMU SBJIAETCS BBIOODP NMPU3HAKOB (KPUTEPHUEB)
cerMeHTanuy. CyLIecTBYIOT OIpENeNeHHbIE OTIAMYUSA MEXIy NPU3HAKaMU CEIMEHTAllMd PHIHKOB
HOTPEOUTENBCKUX TOBAPOB, MIPOAYKIUH IPOU3BOACTBEHHOIO Ha3HAYEHHS, YCIyT U T.A.

Kak npaBuiio, a1 cermeHTanuy (1o CyTH, CTaTUCTHYECKOM I'pyNIUPOBKU) PHIHKOB IO-

TPEOUTEIBECKUX TOBAPOB UCIIOIB3YIOT CICAYIOLINE KPUTCPHH:
= reorpaduyeckwii;
" eMorpapHuYeCcKHid;
*  pcuxorpaduyueckuil (TUI THIHOCTH, 00pa3 KU3HH, MOPAIb, COIHANBHAS TPYIIA);
"  [OBeICHYCCKHI (BpeMs IPH3HAHUS TOBAapa, PEakUus Ha W3MEHEHHE YCIOBHH MpO-

JIKH, pEKIamy).

Tabmuna 4.17

OcHOBHbBIE KPUTEPHH CerMEHTHPOBAHMS POCCHIICKOT0 MOTPEONTEILCKOT0 PHIHKA

Kpurepunit IlepemenHbIE Tunuvnoe neneHue
CerMEHTHPOBAHHUS
I'eorpadmueckuit Peruon 3anagnas Cubups, Ypan u T.IL.
O06rnacTp MockogBckasi, Psizanckast, Tysibckas u ap.
Paiion Konomenckuit, Bockpecenckuit u T.1.
Pasmep ropona wim Hacenen- | Menee 5000, 5000-49999 u Gonee sxutenei.
HOT'O ITyHKTa
[InoTHOCTH I'opon, npuropona, cenbckasi MECTHOCTh
Knumar CeBepHblii, I0’KHBIN
Jemorpaduueckuii | Bospacr Jo 6 net, 6-11, 12-19 u Gonee et
ITon MyXKCKOH, KEHCKUI
Pazmep cempn 1 gemn., 2 9emn. u T.1.
CocTaB ceMbH OIUHOKUIA; JKEHATHIN; O0e3 aeTeit u T.1.
JKU3HEHHBIH LUK CEMbH Mesnsie rona, 1 rox, 5 net u ap.
YpoBEHB 10XO/I0B B MECHI] Mesnee 1 TbIC. py0., 1 - 2THIC. pY0. ¥ T.1I.
Pon 3ansTuit Memnemxepsl, CiIyKaliye, MpoAaBIbl, MacTepa u
T.1.
O0pazoBanue HauansHoe, cpennee u T.1.
Penurus Xpucruase, MycyJibMaHe, HyeH U.11.
HanmonansHOCTb Pycckue, Tatapsl, eBpen, OeI0pycChl U T. 1.
MurpanuoHable  0COOEHHO- | MecTHBIH KHUTeNb, TMpUEPKHN (NMpre3kaeT Ha
CTH paborty, mpuexan Ha JKUTEIbCTBO 1 rox, 5 jer
... Ha3axm)
[loBenenueckuit PerynapHocTs nokynok PerynsipHbie, 10 0c0O00MY MTOBOAY H T.I.
ITone3HocTs MOKYIIKK OKOHOMHS, YA00CTBO, IPECTHX H T.JI.
CraTyc nonb30BaTesns Hemonp3oBatens, OBIBIIMI IOIH30BATENb, II0-
TEHIUAJIbHBIN T0Ib30BaTeNb U T.J.
CreneHp UCIONIb30BAHUS Manas, cpenHsis, BBICOKast
[IpuBep:xeHHOCTH Mapke OTcyTCcTBYET, CpeHsis, CUIbHAs, aOCONMIOTHAS
l'oToBHOCT K coBeplieHHIO | Hudero He 3HaeT, 3HaeT KO€-4TO, HHPOPMHUPO-
MTOKYTIKH BaH, 3aMHTEPECOBAH U T.JI.
CpencrBo noOyxaenus k mo- | KagectBo, 1ieHa, cepBuc, pekiama
KyTIKe
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Kpurepunit IlepemenHbIE TunuvHoe neneHue
CETMEHTHPOBaHHUS
Ilcuxo- ConuanbHBIN KIacc Husmnii, BepxHMIl clIOW HU3LIET0, HWKHHUMI
rpaduuecKuii CJIOH CpeiHero u T.1.

CTHUIIb XU3HU

Tun nuuHOCTH

MOpaJ'IBHLIe HEHHOCTH

YropsaoueHHbIN, CBOOOHBIH, OECTIOPSIOYHbIH

NMnynbCUBHBIH, 00sA3aTENbHBIN,
HBIH, YeCTOIIOOUBBII

aBTOPUTAP-

Cewmbs, 1etH, cB000/Ia TIEpEABIKEHHS, CBOOO/I-
Has JTF000Bb H T.JI.

[lpu cerMeHTanMu pHIHKA MPOMYKIWUH MPOH3BOACTBEHHOTO HA3HAYCHUS HCIIONB3YFOTCS
CIIC/TyFOIIIIEe KPUTESPHU:
= nemorpadudeckuii / reorpaduuecKkuii;
®  OIEpalHUOHHBII;

"  3aKyIOYHBI;

®  CHUTYyallMOHHBIN;
®  [OKyHaTEIbCKUM.

Ta6numa 4.18

OcHOBHbIE KPUTEPUHU CETMECHTHPOBAHUA PbIHKA NMPOAYKIHUHA NMPOU3ZBOACTBEHHOI'O HA3HAYCHUSA

Kputepunit [Iepemennsle TunuuHoe neneHue
CerMEHTHPOBaHHS
Jemorpaduueckuit Otpacnb ABTOMOOHJIECTPOCHUE U T.II.
Pasmeps! notpebureneit YucaeHHOCTh, 00BEM BBIPYUKH. .. $ MIH U T.II.
MecToHaxoXIEeHHE 3amagnas Cubups, Ypai u T.11.
OnepannoHHbIH Texnonorus norpeduteneii | Kommnekryromyue, noxydadpukars! U T.II.
Cratyc nonb3oBareneit Bricokas, cpenHsis, HHM3Kas aKTHBHOCTH IIO-
TpeOJICHUS | T.I1.
O06beM TpeOyembIx ToBapoB | bompiine / Masible MapTUH MOCTABOK H T.I1.
3aKynouHbIi Opranusanus cHaOXeHHs LenTtpanuzoBaHHasi, IELEHTPAIN30BAHHAS
[poduns komnanuu [IpomsbinienHbIe, GUHAHCOBBIE U T.1I.
CrpyKTypa OTHOILIEHUH Cy1iecTByIolye, HOBbIE, IOCTOSIHHBIE KIMEHThI
IMonutuka B obnmacty 3aky- | [loimydaror ToBap Ha OCHOBE JHM3HMHIA, KOM-
TIOK IUIEKTHbIE OCTABKH, T.II.
Kpurepuii 3akymnok KauecTBo, ypoBeHb 0OCITy>KHBaHHMS, IIEHA, CPO-
KU TIOCTaBKH U T.JI.
CutyalunoHHbII CpouHoCTb CpouHo, IpeIBapUTENbHBIN 3aKa3 U T.11.
OO6nacTh MPUMEHEHHUS ToBapel 1O MPSIMOMY Ha3HAYCHUIO WM LIUPO-
KH€ BapUAHThI UCIIOJIb30BaAHHS
Pa3mep 3axaza $ MUTH, MJTH T ¥ T.1L
INokynarenbckuit CxoncrBo mokynatens U | COTpYIHUMKH IOKyIaTeled CX0XKH / HECXOXKH IO

IpoiaBLa

OTHOIIEHNE K PUCKY
JlostipHOCTB

MHOTHM IIPU3HAKaM C COTPYIAHUKAMH (HHPMBI

JIr00sT prickOBaTh, M30ETal0T ONACHOCTEH
BhIcokast / HU3Kasl «IPeIaHHOCT MMOCTABIIHKAM
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Hanpumep, npouszsooumenu KOMNbIOMePO8 MO2YM Ce2MEHMUPOBAb PbIHOK KOMNbIOMEPO8 NO Ha-
NPAGIEeHUAM UX UCNOL306AHUA / 00IACU NPUMEHEHUA (CUMYAYUOHHBLI KpUMePULl)— mpeboBaHUs Pa3TUIHbIX
Op2aHU3aYULl K MEXHUYECKUM U NPOSPAMMHBIM NPOOYKIMAM ONPeOeNaomcs YersaMu Ux UCNOIb308aHUSL.

CerMeHTanys MOXKET OCYIIECTBITHCS Kak Ha OCHOBE OJHOIO, TaK M C MOCJIEI0BATEINb-
HBIM IPUMEHEHNUEM HECKOJIbKUX MoKa3aTeneit (Tabum. 4.19).
Tabmuua 4.19

[Iponasen CerMeHTanus Io CerMeHTanus Io CermeHTarus mo o0bemy
KOHEYHOMY MIPUHIUITY TIPUMEHEHHUS notpe0iIeHus
MIPUMEHEHHUIO
IIponsBoaurens ABTOMOOMITH Kommrekryrommue, Bonbmioe
MeTaja nosrypabpuKatsl

B Poccun 3HaunTeNnBbHOE pacrpoCTpaHeHHE MOIYUHIO CETMEHTHPOBAaHUE ITOTpeduTeeit
B 3aBHCHUMOCTH OT HX IIJIaTEXECIIOCOOHOCTH.

ITocne BBISIBIEHUS! PHIHOYHBIX CETMEHTOB OLEHUBAETCS] CTENEHb MX IPUBIIEKATEIIEHOCTH
W OCYIIECTBIISIETCS] BBIOOP IIEJIEBBIX CETMEHTOB M MApPKETHHIOBBIX CTpaTeTHii OXBaTa IO OTHO-
meHnto K HUM. [Ipr 3ToM KoMIaHny HEOOXOMMO PEIINTh:

e  CKOJBKO CErMEHTOB CIIEAyeT OXBATUThH?

e Kak onpenenuts caMble BHITOIHBIE 11 HEE CeTMEHTHI?

[IpuBieKaTeIbHOCTh CETMEHTOB CKJIAbIBACTCS U3 CIENYIOUHUX (PaKTOPOB:

. O6umif 00BeM CErMEeHTOB.

. IlokazaTesb TEMIIOB pocTa B TOJI.

. ons mpuObUILHOCTH (B AMHAMUKE 32 HECKOJIBKO JIET).
. IHT€HCUBHOCTH KOHKYPEHIIUH.

. TexHonoruyeckne TpeGOBaHMUS.

. Bnusnue nndaanum.

. DHEeproeMKOCTb.

. BoznelicTBue okpy:xaromein cpesl.

9. ConManbHbI acIIeKT.

10. TTonuTHYECKU acCTIEKT.

11. FOpuanueckuii aciexT.

Kpome nmpuBnekaTeIbHOCTH CETMEHTOB IIPH UX OLIEHKE HEOOXOAUMO YUeCTb:

1. Bo3MOXHOCTh W3MEHEHHS IOTPEOUTENIMH B CEIMEHTE CBOUX NpennoureHui. J{is
00CITyXMBaHUs TOKyIaTelned, YbM MOTPEeOHOCTH He OBUIM yAOBJICTBOPEHbI MM ObUIM YIOBIIE-
TBOPEHBI HE MOJHOCTBIO, TPeOyeTCsl 3HAYMTENBHO MEHBIIE YCHINHA, 4eM Ul IPUBJICUSHHS TO-
TpeOuTeNe, UMEIOINX CTONKYIO TPUBEPKEHHOCTH K IPYroMy TOBapy.

2. HeoOxomumo y4uThIBaTh (PMHAHCOBOE IOJIOKEHUE MoTpeduTeneii. dupma nomkHa
OPHEHTHPOBATHCS Ha MOTPEOHUTENEH, TPATALIMX AOCTATOUYHBIE CyMMBI JIeHer Ha mpuoOpeTeHue
OIpeIeTICHHBIX TOBApOB NPEaHHBIM MapKe.

3. IlemecooOpa3HOCTh OCBOCHHSI CETMEHTa OMNpeAeNnseTcs TakkKe ¢ TOYKH 3pEeHHs BO3-
MOKHOCTEH KOMITAaHWH, T.€. UMEIOIIMXCSl Y Hee CBOOOIHBIX PecypcoB (IOTEHIMANa): MaTepH-
QJIBHBIX, (PUHAHCOBBIX, HAYYHBIX, TEXHUYECKUX H T.1.

0NN N kW —

OCHOBHBIMHU YCIIOBUAMH 3P PEKTUBHOM CErMEHTAIUH SBISIOTCS:
*  U3MEPHMOCTb CerMEeHTa (BO3MOKHOCTh U3MEPHUTh XapaKTEPUCTHKH U IPaHHUIIBI);
®  JOCTYNHOCTH (BO3MOXXHOCTH MCIOJIb30BaTh MMEIOIIUIICA KaHaT TOBAPOJBIKCHHS M IpUEMIIe-
MBle 1715l GUPMBI METOJIBI TIPOJIBIDKECHHS TOBApa);
®  BBIFOAHOCTB (0OJIBIIAsE EMKOCTE CETMEHTA Ha JUTUTENILHYIO IEPCIEKTHBY).
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CymiecTByeT U MOpaJbHas CTOPOHA BHIOOPA LENEBBIX PHIHKOB: HEOOXOAUMO YYUTHIBATH,
KTO COCTAaBJISICT PIHOYHBIA CErMEeHT (HampuMep, IeTH) M KaKkoe BO3JICHCTBIE ¢ MOPATbHOM TOY-
KU 3peHHs Ha 3TUX HoTpeduTeneil nmpruemiieMo (Bo3/ieiicTBIE Ha JETCKYIO IICUXUKY ).
[ocne oneHkM MPUBIEKATEILHOCTH CETMEHTOB U ONPENENICHHs LIENEBhIX U3 HUX KOMIIa-
HHSI MOXKET BOCIIOJIB30BAThCSA TPEMsI CTPATErusIMH OXBATa PhIHKA:
e HemuddepeHIMPOBAaHHBIH MAPKETHHT,
o uddepeHITnPOBaHHEIN MAPKETHHT,
®  KOHIICHTPUPOBAHHBIN MApKETHHT.
Heougghepenyuposannviii mapkemune — oOpallieHue KO BCEMY PBIHKY Cpa3y ¢ OJHUM U
TeM xe npeioxkenueM. HemuddepeHmpoBaHHbI MAPKETHHT 00eCIeYrBAET SKOHOMHUIO CPEICTB.
V3KHil aCCOPTUMEHT TOBApPOB TO3BOJIIET MOAIEPKATh Ha HU3KOM YPOBHE CTOMMOCTH ITPOU3BOJICT-
Ba, XpaHEHHUs, TPAHCIIOPTHPOBKH, 3aTpaT Ha CTUMYJHPOBaHHUE, peKiaMy. TpyAHOCTH BO3HHKAIOT
TpH pa3paboTKe TOBAPA WM TOBAPHON MapKH, KOTOpast Obl yIOBIETBOPSUIA BCEX MOTPEOUTEIICH.
Hughpepenyuposannviii mapxemunz — BRICTYIUICHHE B HECKOJIBKUX CETMEHTAX PBHIHKA C
pa3paboOTKOM OTIENBHOTO NPEIUIOKEHHS U1 Kaxa0ro u3 Hux. JuddepennupoBannslii Mapke-
THUHT TIOPOXJIAET, KaK MPaBUIIo, 0OJblIMe 00BEMBI MPOJAXK, [0 CPABHEHUIO ¢ HeauddepeHIH-
POBaHHBI MapKETHHTOM.

Komnanus General Motors cmpemumcs npousgoounts agmomoounu Ois pasiuiunsblx nompeoume-
neu. Mcnoav3ysa paznoodpastvle mogapsl u MApKemuH206ble N00Xo0bl, OHA HAYeleHa Ha yeeaudeHue 00b-
eMO08 NPooadtc U yCuieHue ceoetl NO3UYUU BHYMPU KAHCO020 PbIHOUHOZ0 Ce2MeHMA.

Konyenmpuposannuiii mapkemune — KOHIIEHTpAIMsl MapKETUHTOBBIX YCHJIMH Ha OOJBIION
JI0JIe OJTHOTO MJIM Ha HECKOJbKUX cyOcermenTax / Humax (puc. 4.10). KoHueHTpHpoBaHHBIN MapKe-
THHT TIPUBIIEKATENEH, KOrla PECypchl KOMIIAHUH OrpaHuyeHbl. C MOMOIIBI0 KOHIIEHTPHPOBAHHOTO
MapKeTHHra KOMITaHUsI JTOCTUTAeT B OOCIY)KUBaeMBIX €0 cerMeHTax (WM HHIIaxX) 0ojiee CHIIBHOM
PBIHOYHOH ITO3MIHH, T.K. 00JIaaeT JIyYIIHMMH 3HAHUSMH MTOTPEOHOCTEH, XapaKTePHBIX VIS JAHHBIX
CETMEHTOB, UIMEET MPEHMYIIECTBA CIIECIMATN3AINH B BHIITYCKE W CTUMYJIMPOBAaHUH cObITa. BMecTe ¢
TEM KOHIIEHTPUPOBAHHbIH MApKETHHI COIIPOBOXKIAETCS BBICOKOM CTETIEHBIO PUCKA.

Buvicokas nopma npubbvliu, npecmudicHOCmbd 1 OMCYmcmaue KOHKYpeHyuu Ha polHKe CHOPIMUGHBIX
asmomobuiell npusnexiu Ha smom puinox Mazda, Toyota u Honda, umo cocmasuno y2po3sy cneyuanusa-
yuu xomnanuu Porsche.

Komriiexe MapkeTvHra Pemok

A 4

HermdxbeDEHIIMPOBAHHBIA MADKETHHT

Komruieke mapkerurra 1 > CermeHT pbIHKa 1
Komrmexe mapketvsra 2 > CermeHT pbIHKa 2
Komrmieke MapkeTrHra 3 » CermeHT pbIHKa 3

dbepeHIMPOBAHHB I MAPKETUHT

Komrmexke mapkeTvHra Cermenr pbiHKa 1

» CermeHT pbIHKa 2

CermeHT pbiHKa 3

KOHLICHTDUDOBAHHBII MaPKETHHT

Puc. 4.10. Tpu BapuaHTa CTpaTeruy 0XBaTa phIHKA
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CerMeHT MOXET MMETh Pa3iIM4Hble I'PAHMIBI U MOXET MEHATbCA OT PhIHKA B ILIEJIOM
(MaccoBBIi MapKETHHT) 10 KOHKPETHOI'O MOKymaTess (MHAUBUIYalbHbIH MapKeTuHr). MIHauBu-
IyaJIbHBII MapKeTHHI IIPUMEHsETCS Ha PbIHKE MPEANpUATHH, HapuMep, IpU MpoAaxkax depes
Hurepner.

HUnousuoyanvuwiil mapkemunz u Mumepnem.

Jiceppu Yuno (Jerry Wind) uz Yapmona, oupexmop Llenmpa u3yuenus HOGbIX Memooos ynpaes-
nenust, u e2o coasmop Buodoicati Maxaoacan (Vijay Mahajan), npogheccop mapkemunea uz pacnonoicen-
Hozo 6 Ocmune, wmam Texac, Konneoxca 0en06020 aOMUHUCMPUPOBAHUS, UYYAIOM GIUAHUE IEKMPOH-
HO20 Mapkemuned Ha OCHOGbl yenoobpasosanus. 11o ux muenuio, cmpemumensroe pazsumue Hnmephe-
ma noomankusaem nepemensvi. «llepenpoepammupyiomcs He mMoONbKO HAWU KOMNbIOMEPbL, HO U CAMU
Kauenmol, — ymeepoicoaem Yuno. — Hoevle «kubepxnuenmoly 6edym cebs Kak UHONIAHemsAHe, nonaguiue
8 YCNOBUS 3EMHBIX PLIHKOS. Y HUX COBEPUEHHO Opyaue OHCUOAHUS, OHU NO-OPY2OMY CIPOAM OMHOWEHUS
¢ KOMRAHUAMU, 8 KOMOPBIX NPUOOPemaiom npoOyKyuro u yCayauy.

Hocmamouno ckazamov, ymo «KUOEPKAUEHMbLY OACUOAION NEPCOHATILHOU NOO2OHKU 1106020 MO-
6apa, — om npooyKyuu u yciye 00 uH@opmayuu u yeH, Komopvle oHu 20moebl niamums. M, oaazooaps
HOBLIM KAHANAM NOTYYEHUS UHPOPMAYUY, OMKPLIMBIM C HOMOUWBIO COBPEMEHHBIX MEXHON02Ul, OHU 60-
Jiee UHGhopmuposanvl u mpebosamenbHovl N0 CPAGHEHUIO ¢ NPEObLOYUWUMU KIUEHMAMU.

«OneKmpoHHbley KIUeHmMbl YMEIOm COPMUPO8ams Mosapvl N0 HYHCHbIM XAPAKMeEPUCTIUKAM,
CMOUMOCMU, KAYecmay KOMNOHeHmMOo8, yHKyuoHaroHocmu. OHU NOIb3VIOMCA CPeOCmBamu NOOOEPIHCKU
U NPOOHBIMU 8EPCUAMU, AKMUBHO NEPEHUMAIOM ONblm Opy2ux noavzoeamenel. «B npouepviue ocmanym-
€51 KOMNAHUU, KOMOPble He CMO2YH COOMBEMCME08AMb 3ANPOCAM U OHCUOAHUAM IMUX KIUCHIOB).

Baxxno ormeTutn TaKXKE€, YTO IpaHUIbl CETMCHTOB ITOCTOAHHO MEHAKOTCA, IIO3TOMY HC-
CJICA0BaHUC CCTMCHTOB H€06XOI[I/IMO HIpOBOAUTL C 01'[p€):[€J'I€HHOI7I NEpUOANIHOCTBIO.

H€06XOI[I/IMO IIaHUPOBATH MOCICAOBATCIIBHOCTE OCBOCHUA CCTMCHTOB: B HadaJi€ OIIpC-
ACIEICTCA «TOYKAa OIOPbD» Ha PBIHKE, 3aTEM — MCTOAbI 3aKPCIUVICHHUA HAa PBIHKEC U JlalibHEH1IIee
paciiipe€Huc aCCOpTUMCHTA.

®upma «ToitoTay, Ha aBTOMOOWIFHOM PHIHKE HAUMHAJIA C MPEICTABICHUS MaJOIUTPAXKEK, I10-
CJIeIOBATENILHO NEpellIa Ha BHEIPOKHHUKH, IIOCTIE Yero MpeAToKiiIa aBTOMOOMIN BBICIIETO Kilacca Map-
ku «Jlekcycy.

Cy1iecTByeT cTparerts BBIX0a HAa HOBBIE CETMEHTHI C OTPa0OTaHHBIM TOBApPOM (HAIpUMeEp,
BBIXOJ] HA HOBBIE reorpadMyecKue cerMeHThl). Bo3MOXKHO Takke MpUMEHEHHE MeraMapKeTHHTa —
CTpaTerul KOOPOWHALMKA SKOHOMHUYECKUX, MCHUXOJOTHYECKUX, MOJIUTUYECKUX M OOLICCTBEHHBIX
BO3JICHCTBUIA, HaNPaBJICHHON Ha yCTAHOBJIEHHE COTPYJHHUYECTBA C MOJIUTUKAMH (IIOJUTHYESCKHIMH
HapTHAMH) I BBIXO/IA HAa ONPEACNICHHBIA PHIHOK U /1K (P PEKTUBHON paboTe Ha HEM.

TIpumepom modicem CrydsHcumdv 6bIX00 HA POCCUNICKULL PLIHOK AMEPUKAHCKOU A8UAYUOHHOU MEXHUKU.
Amepuranckue KOMIAHUU ¢ HOMOUWBIO POCCULICKUX YUHOBHUKOS MOPMO3ULU BHEOPEHUEe POCCULICKOL agUamex-
HUKU, GKMUBHO NPo08uU2as ceou camonemol, 8 mom yucie u ycmapeguue (DC-10), ucnonvzyemvie moavko 6
MPEemvUx CIMpaHax.
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4.6. IlosunuoHupoBaHue

Tlocne TOT'0, KaK KOMITaHHUs OTIPEACIINIACh C TEM, HAa KAKNE€ NMCHHO CEIrMCHTHI PbIHKA OHa
COGI/IpaCTCﬂ BLIﬁTH, e HCO6XO,Z[I/IMO MIPUHATH PEHICHUE OTHOCUTEIIBHO <<l'[03PII.lPII>i)>, KOTOpPBIC OHA
6yz[eT 3aHUMAaThb B OTUX CCIrMCHTAaXx.

Tlosuyua mosapa — MecTo, 3aHIMaeMoe JaHHBIM TOBApOM B CO3HAHHH ITOTPeOUTEINeH 110 cpaBHe-
HUIO C aHAJIOTHYHBIMHA KOHKYPHUPYIOIIUMH TOBapaMHu.
Tosuyuonupoearnue — NeHCTBUS 110 pa3pabOTKe MPEAN0KEHNS KOMIAaHUN U €e UMUJKa, HalpaB-
JICHHBIE Ha TO, YTOOBI 3aHATH 000COOJIEHHOE ONAronpUATHOE MOJNOXKEHHE B CO3HAHUH IEJIEBOH TPYIIIIbI
notpebuteneil. [Ipy nMo3UIMOHUPOBAHUM HEOOXOIMMO ONPENEIUTh CBOHCTBA TOBApOB, HAHMOOJIEE UHTE-

pecyroliye noTpeOuTenei.

OnmHUM M3 BaXKHBIX YCJIOBHH COOCTBEHHOTO MO3UIIMOHUPOBAHUS SBIISIOTCSA PE3yNbTaThl
MO3ULIMOHUPOBAHUS KOHKYPEHTOB.

Mo3nunoHMpoBaHKMe ToBapoB 4-X KOHKYPEHTOB B rmasax notpebutenei

BelcTpooaHbe CHEroXonL

)

(2

Bonewue
CHErD X0 Ak

@

THUXOX0LHEIR CHErOX04EI

HeBonbume
CHEMD YDAk

Puc. 4.11. ITozunonupoBanue GUpPM, BBITYCKAIOIIUX CHETOXO/bI, 10 HAHOOJIee BaXKHBIM JUISL IOTpeOu-

TECJIA XapaKTEPpUCTUKaAM
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Mo3nuroHMpoBaHHe 3y6HbIX NacT Ha 6eNbrMMCKoM pbiHKe

MapameduLMHCKK il MMALXK NaCTEl

a7s

AHTUKAPHECHBIE H ap KN

MeauunHcKne Hapiu
Fluocaryl
Prodent
Cneyndnueckoe hd
BozaefCTERE 03 o
- Obwgana rurmeHa 3yboe
Ha kapuec y AeTeR

® | Blendamed
® Theramed

L Tohigencyl

-078

Kocmetnyeckit mmugsx nactel
(CBEXAA, IPUATHAR KOHCUCTEHUMA, CHMNATHYHAR)

Puc. 4.12. TlozunmonnpoBanue 3yOHbIX nacT B benbruu (1o 24 mokasarensim)

MapKeTHHTOBBIM HMHCTPYMEHTOM ITO3UIIMOHUPOBAHMS SBIAIOTCS KOMMYyHHKanuu. llpu
MIPOABMKEHUN TOBapa MCIOJB3YeTCsl KaKk OJHO (0OBIYHO), TaK M HECKOJBKO HMHIMBHIYaJIHHBIX
ornnuuii. CyliecTByeT yCTOMYMBasl TOUYKa 3pPEHUs], YTO MPH MPOJBIKEHUH TOBapa Ha IeJICBOU
PBIHOK CIEIYeT BBIJEISATH TOJIBKO OJHO €ro OTJIM4ne — 0co0eHHOCTh. [loKynarenn CKIIOHHHI 3a-
MIOMUHATh IMEHHO YTBEPXKICHUS O «HOMEpPE OJIMH», 0COOEHHO B OOIIECTBE, CTPAJAIONIEM OT Tie-
pens0bITKa HHpOpMAaILUH.

Haubonee vacmo ¢ cmune «Homep 00UH» UCNONIL3YIOMCA JIO3YHCU. «Jlyduiee Kauyecmeoy, ((ﬂy‘lwuﬁ
cepsuc), «camvle HU3KUe YeHbvl), «HauboLUIAS 8bl€0()a)), (MAKCUMAIbHAA 6€3OI’IGCHOCWH)», «CMAKCUMAlbHas
CKOpOCmbY», «Iy4yula adanmupye/wocmb», «Hauboblee y()06CWl60» u «camas nepe@oeaﬂ MEXHOI02UAN).

[o3umonnpoBanue 1o IByM OTJIMYUAM 3G (PEKTUBHO B CIydasx, KOrja Ha JUAEPCTBO 110
n30paHHOMY IOKa3aTelro MPETeHYIOT ABe Wi Oosee KkoMnaHui. Ero nienbs cocrouT B TOM, 4TO-
Obl HaiiTH 0COOYIO HUILLY BHYTPH LIEJIEBOIO CEIMEHTA.

Komnanus Volvo no3uyuorupyent ceou asmomobunu Kax «camvie b6e3onacHvley u «Haubonee
00/12066'{Hbl€)), mem 6oaee umo 3mu 08a NOKA3AMEJIsL coemecmumal, 6€0b nompe6ume/zb enome 000CHO-
BAHHO MOdtcem I’lpe()l’ZOﬂOJlCleb, umo 6e30NACHbI ABMOMOOULL OKAXCEMCSL U OYEHb O0JI208CYHbIM.

Cy1ecTBYIOT IPUMEPHI yIaYHOTO MO3UIIMOHUPOBAHUS 110 TPEM ITPEUMYIIIECTBAM.

Komnanua Smith C npoosucaem 3y6Hyto nacmy Aqua fresh kax obradarowyio mpems npeumyuje-
cmeamu (bopvba ¢ kapuecom, ceedxcee Ovixanue u omoenusanue 3y008). OueuoHo, YUMo 3HAYUMENbHOE
yucio nompedumeneil xomeno 6vl umMems 3yOHYI0 NACHY HAOENEHHYIO MAKUMU OOCTOUHCNEAMU, NOIMO-
My mpebosanocy auuib yoeoums ux @ mom, 4mo npeoiazaemulii nPoOOyKm NOIHOCINbIO Omeeudaem ux Ha-
oedcoam. Peuwienue 6bi10 HEOHCUOAHHBIM: NOAGUNACH MPEXYEEMHAs 3YOHAA NACMA, U3YATbHO HANOMU-
Harowas o0 mpex npeuMyuwecmeax.
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[IpakTuka MokasbIBaeT, 4TO [0 MEpPE TOro, KaK peKiiaMHas KaMIIaHHUs IPOAaXk HEKOTOPO-
ro TOBapa HAapacCTaeT U yBEIMYMBACTCS YHMCIO OOpaIleHUH K NOTpeOUTENsIM, BO3PACTaeT U PUCK
BO3HUKHOBEHMS HEIOBEpHS M NOTEPU YETKOTO MO3MIMOHMpOBaHMA. Kak mpaBmiio, KOMIAHUH
JOIYCKAIOT Yemblpe OCHOBHbIE OUUOKU NOZUYUOHUPOBAHUSL.

1. Hepono3uunoHupoBaHHeE.

2. CBepxmno3ULHOHUPOBAHUE.

3. 3amyTaHHOE NO3ULIMOHUPOBAHUE.

4. CoMHHUTEIbHOE IO3ULIMOHUPOBAHHE.

1. Hedonosuyuonupoganue

Hexoropble KOMIaHUM OCO3HAIOT, YTO MOKYyHATEeId UMEIOT CMYTHOE MpeAcTaBieHue 00
UX TOBapHOW MapKe, YTO y HUX HET HUKAKHUX CBSI3aHHBIX ¢ HeH acconmanuid. Mapka paccmarpu-
BAeTCs JIUIIb KaK OJJHA U3 MHOTHX.

B 1993 2. @upma Pepsi Cola npeocmasuna npospaunsiii Hanumoxk Cristal Pepsi — ee ecmpemun
8ecoMa NPOXIAAOHBIN npuemM, MaKk Kak nompeOumenu He paccmMampuéany npo3pavHoOCmy KAK GAMHCHYIO
Xapaxmepucmuxy npOoXaaoumebHulX HanumKos.

CyiecTByeT IpaBUIIO: KaK TOJBKO KOMIIAHUS pa3paboTaeT CTpaTeruio Mo3HLUOHUPOBa-
HUS, OHa NoJbKHA 3¢ dekTnBHO MOBECTH ee 10 nmoTpedbuTene. st BpIxona U3 CUTyaluu HEJ0IIO-
3UIMOHUPOBAHUS MPUMEHSIOT HECKOJIBKO MpreMoB. Hanpumep, KoMmaHus BEIONPAET CTPATErHIO
«Ty4miid mo KadectBy». st Toro 4toObl yOeauTh moTpeduTenell B KauecTBe MpPOAYKTa, MC-
TIOJIB3YIOTCSI CHMBOJIBI M HAMEKH, KOTOPbIE OOBIYHO aCCOIMUPYIOTCS y MOTpeduTeNneil ¢ KauecT-
BEHHOH NPOIyKIHEH.

IIpou3zgooument 2a30HOKOCUNLOK 3A56IA€M, YMO €20 NPOOYKYUSL SAGISEMCI «MOWHOUY, U NOIMOMY
UCNOTb3Yem 8 PeKaame WYMHbLI MOMOP, MAK KAK NOKYNAMenu Cyumaiom, 4mo wymHvle 2a30HOKOCUIKU
bonee mowHvle.

IIpou3zsooumens epy306UKo8 NOKPbIGAEM WACCU 3AUUMHBIM CLOEM He NOTOMY, YO MO Heoo-
X00UMO, @ nNOmoMmy, 4Ymo noouepKusaem 3ao0my o Kaiecmee NPoOYKYUU.

IIpoussooumens aemomobunell cneyuarbHo 3a00Mumcs 0 mom, umoobvl 08epu Ha e2o Agmoma-
WIUHAX XOPOWIO 3AKPbIGANUCH, MAK KAK MHO2Ue NOKYNAMEeNU 8 d8MocaioHax Xi10nam 08epsamu demomo-
ounsi, umobwl YOOCMOBEpUMbCsl 8 e20 Kavecmee.

O KadecTBEe MOXHO 3asBUTh M C IIOMOIILBIO APYTUX MAapKETUHIOBBIX BoO3JeHcTBUM. BBICO-
Kas LI€Ha Ha TOBap 00BIYHO CUTHAJIU3UPYET O €ro BBICOKOM KaudCCTBE. Ha NpeACTaBJICHUC O Ka-
YCCTBC NPOAYKTaA BJIUAIOT €T0 YIIAKOBKA, PCKIIaMa U XapaKTEp pacnpeacsiCHUuA U NPOABUKCHUA.
OHaKO UMEIOTCS CJIydau, Korjga Kau€CTBO MapKu OBLIIO TIOCTABIIEHO moa COMHCHHUC.

Xopouio uzeecmuas Mapka 3amMOPOACEHHbIX NPOOYKMO8 YMPAMULA NPecmudic u3-3a mozo, 4mo
CIUMKOM YACMO 8bICIABIANACH HA NPOOAKCY.

Penymayusa nueosapenHoll KoMnanuu nocmpaoaia nocie nepexooda K posiuey nued 8 jcec-
msanvle OAHKU.

IIpecmuoicnas mapka menesu3opog Ympamuid UMUONC Nocie moeo, KaK NosiGULach 6 Macco-
801l npoodaoice.

Kraft Genezal Foods ucnonv306ana 01s npouzso0cmea «xopouie2o 00 nociedHell Kaniuy Koge
Maxwell House nuskoxauecmeenuvie Kogelinvle 3epHa, 4mo NPueio K CHUNCEHUIO JOATbHOCMU Nompe-
bumernetl K 5motil Mmapke Koge.
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Penyraum MMPOU3BOAUTEIIS BIIUACT U HAa NPEACTABJICHUE O Ka4Y€CTBE €0 MPOAYyKTa. He-
KOTOPBIC KOMITAHUHN U3BECTHLI KaK SAPbIC CTOPOHHUKHU Ka4eCTBEHHOM MNpoAyKIHH.

Iompebumenu odxcuoarom, umo Kkaxcowiti npodykm upm BMW unu IBM — obpasey svicouatiue-
20 Kavecmea. PazyMHoll npe0cmagisiemcs noIumuKa KOMRAKULL, KOMopble UHGOPMUpYIOm oduecmeeH-
HOCMb 0 BbICOKOM Kauecmeae c8oell npOOYKYuu U 2apanmupylom, 4mo 6 NPOMuGHOM Crydae NOKYRAmenio
6y0ym 8o3MeujeHbl e20 3ampamal.

2. Ceepxno3uyuoHuposanue
[TokynaTtenu MOr'yT UMETh CIIMIIIKOM y3KHUE JICTATM3UPOBAHHBIC MTPEJICTABIICHHS O MapKe.

Cadillac — noopazoenenue xomnanuu General Motors pazpabomano modenv Cimarron, ee nosu-
YUOHUPOBAIU KAK KOHKYpeHma 8 obiacmu kompopmabervrnocmu asmomoounsim BMW, Mercedes u Audi.
He cmomps na mo, umo 6 agmomodune Oblau KoJcanvle CUOeHbsl, cemka 0 bazajica, odunue Xpomupo-
sanublx demanetl u nocomun Cadillac Ha Ky306e, nompebumenu sudeiu 6 Hem iuub Oonee KOMPOPMHYIO
sepcuro moodeneii Chevrolet Cavaler u Oldsmobile Firenza. Modens no3uyuoHuposanacs noo Ji03yH2oM
«bonvuie 3a bobuUe 0eHb2UY, d NOMPedUmeny paccMampuganu ee Kax «MeHbule 3a 6oavbulue 0eHbeUY.

3. 3anymannoe nosuyuonuposarue

VY norpebuTtesneil MOXKET CIOKUTHCS 3allyTaHHBIH 00pa3 MapKH MOTOMY, YTO KOMITAHUS
JIeJIaeT CJIMIIKOM MHOTO 3asIBJICHHH O CBOMCTBax ee MPOAyKTa MM CIIMIIKOM 4acTO MEHSET I0-
3UIIMOHUPOBAHUE MAPKH.

Komnanus Steven Jobs cnauana nosuyuonuposana ceou mougtvle HacmosvHole komnvromepovl MXT 6
pacueme Ha CMYOEHMO8, 3ameM — Ha UHHCEHEPOS, euje No3#ce — Ha OUSHECMEHOB, U BCAKULL pa3 HEYOaUHO.

4. ComHumenvbHoe NO3UYUOHUPOBAHUE

WHorma u3-3a XapaKTEepUCTHK TOBAPA, [IEHBI WK PEMyTAIlHH [TPOU3BOAUTENS TTOTpeOHTE-
T COMHEBAIOTCS B 3asIBJICHUSAX O BBICOKOM Ka4eCTBE MPOJIYKTa.

B aTOM citydae KOMIAHWH PEIIAOT MPOOIeMy BEIOOpA MO3UIIMH IS CBOETO TOBApa Clie-
JIYIOIIUM 00pa3oM.

B paiione Jloc-Anoaceneca pabomarom cemv napkos. Pykosodcmey kanic0oeo u3 Hux Heobxoou-
MO 3HAMb, KAK NO3UYUOHUPOBAMb Cebs OMHOCUMENLHO Opye Opyed, a makdice H08020 KouKypenma. Ilpu
NoAGIEHUU HO8020 KOHKYPEHMA OHU UCHOIb308ANU CLeOVIOWYI0 NPOYyedypy 05 NPUHAUS peueHUs 0 No-
SUYUOHUPOBAHUL: NPOBedeHUe ONpoca nompebumenel, 8 X00e KOmopozo UM npeoiazaniocs 8vlopams 08a
Hauboee NOXOJNCUX U 06a HAUOONee PA3IUYaowWuxcs medxicdy coboi. B pezyrsmame cmamucmuyeckou
o6pabomxku pe3ynbmamos onpoca 6vlia noryuena kapma gocnpusimus. Ha kapme cemb mouex omobpa-
Jrcalom cemb naproe paszenedenutl. Yem Onudce Ha Kapme pacnonodicenvl 08e mouku, mem ooiee oHu no-
xooicu, no muenuio nompebumeneii. Tax, Disneyland u Magic Mountain paccmampusaromcs KaKk noxo-
orcue, a Disneyland u Lion Country Safary — kax 3HauumenvHo pasiuyaroujuecs.

HUcnone3yst nHGOPMALUIO, TTOJ[yYSHHYIO C TIOMOILBIO BBIIIE OTMEYCHHON KapThl, KOMIIa-
HUS IOJIy4aeT MPEACTAaBICHUE O MPUHLMIIAX MTO3ULUOHUPOBAHUS, KOTOPBIE MOTYT HCIIOJIB30BATh
KOHKYPHUPYIOILIUE MapKH pa3BnequI/H711.

! amsko T.I1. VYnpasnerne MapkeTHHroM, 2-¢ u3f. — :M: UHOPAM-M, —2001).
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Brigensitor 6 AJIBTCPHATUBHBIX IIPUHIUIIOB ITO3UITUOHUPOBAHUS.

BAHHOC Ha OTJIHMYUTCIBbHOM
Ka4veCTBC TOBapa.

cebd Mo KakoMy-JIMOO KOH-
KPeTHOMY IOKa3aTelio: pas-
Mep, YHCIIO JIET CYLIeCTBOBa-
HUS U T.J.

Tabmuua 4.20
IIpuHIUIbI NO3ULHOHHPOBAHUS
[IpuHiun XapakTepucTukKa IIpumep
IMozunuonuposanue, ocHo- | Kommanus — mosurmmonupyer | Disneyland MoxeT pekiaMHpoBaTh ce-

01 xaxk caMblif OONBIION MapK aTTpak-
IIIOHOB B MHpE.

IMo3unmoHUpoBaHKUe, OCHO-
BaHHOE Ha BBIFOJaX MM Ha
pEIIeHUN IPOOIEMBI.

TIpoxyKT  MO3HUIHOHUPYETCS
KaKk  Tpelaralonmi  Hau-
Oonbne Oiara.

IMapk Knott's Berry Farm moxer mo3u-
IIMOHUPOBATh ce0 KaK MeCTOo, B KOTO-
POM TOTpeOUTENh MONTydYaeT «HAanOOIb-
e BBITOJBDY 3a T€ XK€ IEHBIH (B Mpo-
THUBOBEC TIO3MI[IOHUPOBAHUIO «BBICOKOE
KauecTBO / BBICOKAs IeHa» WM «CaMble
HU3KHE TICHBD»).

TTo3uIHOHUPOBAHKE, OCHO-
BaHHOE Ha 0cO00OM crocobe
UCIIONIL30BaHus  (JTydInuit
MPOIYKT JUIS  OIpeiesIeH-
HBIX IIeJIeH).

Japanese Deer Park moxkeT mo3unmonu-
poBaTh celsl KaKk MECTO, TJIe TYPHCT MO-
JKeT TIOTPATUTh EIWHCTBEHHBIH CBOOO-
HBI 9ac ¢ MaKCHMAIbHBIM YIOBOJBCT-
BHEM.

Io3unonuposanue, opu-
E€HTUPOBAHHOE Ha Ompeje-
JICHHYIO KaTeropHIO MOTpe-
Gureneit

IMapk Magic Mountain MOeT peKJIaMH-
poBaTh ceds Kak MapK AV «JIoOuTenei
OCTPBIX OLIYILEHUI

[To3unuonuposanue 1o
OTHOIIEHHIO K KOHKYpPH-
pyromieit Mmapke

[IponykT mO3ULMOHUPYETCS
KaK IPeBOCXOAAIIMH MO Ka-
KOMY-JIHOO TII0Ka3aTeslto Ha-
3bIBAEMOTO MJIM IOJpa3yMe-
BaeMOT0 KOHKypeHTa

IMapk Lion Country Safary moxer noBe-
CTU JI0 CBEIEHHs IOTpeOuTeNnei, 4Tto B
HEM OHH MOTYT YBHJETh 3HAYUTEIHHO
Gonplie pazHOOOPa3HBIX KUBOTHBIX, YeM
B Japanese Deer Park

INo3unonupoBanue, OCHO-
BaHHOE Ha pa3pbIBE C OIpe-
JIelIeHHON KaTteropueil To-
BapoB

Ipenmnonaraer, 4T0 NPOAYKT
HOJAaeTCs KaK JIMIEP B OIpese-
JIEHHOM TOBapHOH KaTeropuu

ITapx Marineland of the Pacific moxer
TMO3UIMOHUPOBATHCSA HE KaK «MapK OT-
JIBIXa», a KaK «00pa3oBaTeIbHOE YUPexK-
JICHHUC))

HO3I/IIII/IOHI/IpOBaHI/Ie OCHOBBIBACTCA Ha )II/I(i)(i)epeHHI/II)OBaHI/II/I.

Hupepenyuposanue — mpouecc pa3pabOTKH pAla CYLIECTBEHHBIX OCOOCHHOCTEH NPOAYyKTa,
TIPU3BAaHHBIX OTJIUYHUTB €T0 OT TOBAPOB KOHKYPEHTOB.

Jduddepenunpoanue ToBapa, Kak IpaBHIIO, TPOUCXOAUT IO MATH HANIPABICHHUSM:

1. IlpoxmyxT:

JOTIOJTHUTEJIbHBIE BO3MOXKHOCTH — XapaKTEPUCTHKH, PACIIUPSIONIME OCHOBHYIO (YHK-

LU0 MPOJIYKTa;

3¢ HEKTUBHOCT UCIIOIB30BAHHS — KAUECTBO UCIIOJIHEHHUS €70 OCHOBHOM (DYHKIIHH;
KOM(OPTHOCTb — CTEIICHb COOTBETCTBHS IIPOU3BOAUMON MPOTYKIUH 3asSBICHHBIM XapaK-

TEPUCTUKAM;

JOJITOBEYHOCTH — Ipearnojiaracémas mpoa0HKUTEIbHOCTD CJ'Iy}K6bI HU3A€JIMA B pasiIMdHbIX

YCIOBUAX SKCILTyaTalluu,
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HaJIe)KHOCTh — IIOKa3aTellb BEPOSTHOCTH HOPMAJIbHOTO (pyHKIMOHUPOBAHHS HPOIYKTa B
TEUEHHE OIPE/ICIEHHOT0 IEpHOa BPEMEHH;

PEMOHTOIPUTOTHOCTh — CTENEHb CI0KHOCTH BOCCTaHOBJICHHS PabOTOCIOCOOHOCTH He-
UCIIPaBHOTO WJIM OTKA3aBILEro yCTPOUCTBRa,

CTUJIIMCTUYECKOE PEIlIeHHEe — BOCIIPUATHE TOBapa MOTpeduTeNneMm;

JU3aiiH — COBOKYIHOCTH IIOKa3aTelNel, ONpeAeNonX BHEIHUN BUI U (DyHKLIMOHUPO-
BaHME NPOAYKTa C T.3. TpeOoBaHuil morpedurens.

2. Yciyru-npocToTa 3aKkasa, yCTaHOBKa, 00ydeHUe oTpeOuTeNel, KOHCYyIbTalys oTpe-
oureneit, 00CITy)KUBaHUE H PEMOHT, JIOTIOJHHUTEIBHBIC YCITyTH.

3. IlepcoHay-KOMIETEHTHOCTb, YYTHBOCTb, CIIOCOOHOCTH BHYIIATh JIOBEpPHE, HAalEK-
HOCTb, OT3BIBYMBOCTh, YMEHHE OOLIATHCS.

4. Kanan pacnpeneneHus — pacipocTpaHeHue, MpopeccuoHamn3M, 3QHEeKTHBHOCTb.

5. Umumx-cuMBoIl (JIOTOTHIN), TEYaTHbIE W ayAUOBH3YyajbHbIE CpeicTBa (pekiama), aT-
Mocdepa (OKpykeHHe, B KOTOPOM KOMITaHUS IIPOM3BOAUT MJIM MOCTABISIET CBOKO NMPOAYKIIMIO),
coOBITHS (IIPOBEJICHUE PA3IUYHBIX OOMIECTBEHHBIX MEPOIPUSTHII: MPOU3BOMUTENN CUTApET -
roHKH «DopmysI-1»).

4.7. OnepauyoHHbIH MAPKETHHT

Peanuzanus mapkeTruHra npezicraBisieT coOoW mpoliecc mpeoOpa3oBaHUsl MAPKETHHIO-
BBIX CTpaTerdii W IUIAHOB B MapKETHHIOBBIC MEPONPUSTHS, HAlpaBICHHbIE HA JOCTHIKCHHE
CTpaTEerH4eCKUX MapKEeTHHTOBBIX Ilenell. Peanm3amus 3akimrodaercs B MOBCEIHEBHON U exeMe-
csiuHOM paboTe i A(P(HEKTUBHOTO MPETBOPEHHUS B )KM3Hb MAPKETUHIOBOIO 1aHa. Eciu mMapke-
TUHTOBOE IUIAHMPOBAHUE 33J]ACTCSl BOIIPOCAMHU, «4TO U MOYUEMY», TO pealln3alisl 3aJJaeT BOIPO-
CBI «KTO, TJIe, KOT/Ia ¥ KaK».

Jlis peanu3anuy MapKETHHIOBBIX IJIAHOB U CTpaTeruil TpeOdyeTcsl cliakeHHasi pabora Ha
BCEX YPOBHSX pealiu3allii MapKeTHHTa. Y CIIEIIHAs pealin3alusi MAPKETHHIOBOM CTPaTeruu 3a-
BUCHT, BO-TIEPBBIX, OT MPOrPaMMbI JIEHCTBUI, KOTOpast KOOPIAUHUPYET paboTy BCEX UCIIOIHUTE-
JIeH M BCIO JIEATEIHHOCTh B 11E€J0M. BO-BTOPBIX, BAXKHYIO POJIb B PEaM3allMd MAPKETHHIOBOM
CTpaTeruu urpaet popManbHas OpraHU3alMOHHAS CTPYKTYPa (UPMBI.

Crpareruueckass U ONEPAIlMOHHAs YaCTH MApKETHHra B3aMMHO JOMOJIHSIOT JPYT JApyra:
CTPYKTypa CTPATEruuecKoro IUiaHa JO/DKHA ObITh TECHO YBSI3aHA C OMEPAI[MOHHBIM MApKETUHIOM.
OrnepalOHHBIA MAPKETHHT JICNIACT AKIEHT HA TAKUX MEPEMEHHBIX B JICITEIBHOCTH KOMITAHHUH, KaK
1[eHa, chcTeMa cObITa, peKiiaMa U MPOJIBIIKEHUE TOBApa, B TO BPEMs KaK CTPATETHUYECKUI MAPKETHHT
HAIIEJICH Ha BHIOOP TOBAPHBIX PHIHKOB, HA KOTOPHIX (hHpPMa 00J1a/IaeT KOHKYPEHTHBIM IIPEUMYIIECT-
BOM, U Ha [IPOTHO3 OOIIEro CIpoca Ha KaXKIOM M3 IIEIEBBIX PHIHKOB. VICXO0/1s U3 TaHHOTO MPOTHO3a,
OTIEPAIMOHHBIA MAPKETHHI YCTAHABJIMBACT KOHKPETHBIC IIC/IM 10 3aBOSBAHUIO JIOJHM PhIHKA U Map-
KETHHTOBBIN OIOKET, HEOOXOMMBIH [1s1 UX JTOCTHIKCHUSL.

IMocne BbIOOpa 00IIEH MAPKETHMHIOBOM CTpaTerMu KOMIAHUU HEOOXOAUMO JETAbHOE
[UTAHUPOBAHKUE MAPKETHHIOBOTO KoMILiekca (4 «P») — COBOKYIMHOCTHU MOAJAIOIIUXCS KOHTPOIIIO
MapKETUHTOBBIX MHCTPYMEHTOB, MCIIOJIB3yEMBbIX ISl MOJYUYCHHUS JKEIAEMON PEakKiuu IeJIEBOTO
pBIHKa. MapKeTHHTOBBIA KOMITJIEKC BKJIIOYAaeT B ce0sl BCE, YTO CIIOCOOHA CjeaTh KOMITaHUS,
YTOOBI MOBJIMATH Ha CIPOC.

O0600mIeHre Pe3yIFTATOB IMOATAITHON pa3padOTKH CTPATETHH M OTICPATUBHOTO TLIAHUPO-
BaHUS peau3yeTcsi B MAPKETHHIOBOM ILJIaHE.
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Tabmuna 4.21
Ilsian MapKeTHHTa

Paznmen

Haznauenne

00630p mana
MapKETUHI'OBBIX MEPO-
MPUSITHI

IIpexcraBisieT OCHOBHBIC TE3HCHI NPENJIAraeMoro IUlaHa s Oersioro
HPOCMOTPA PYKOBOZACTBOM.

Teky1ee cocTosiHIE
pBIHKA

[pencraBnser OCHOBHYIO MH(OPMAIMIO O PbIHKE, TOBape, KOHKYpEHTaXx,
pacnpocTpaHeHHH TOBapa, HCIOIb3YEMbIX METOAAX CTUMYJIMPOBAHUS U T.I1.

YTIpo3bl 1 BO3MOXHOCTH

OnurchIBacT OCHOBHBIC Yrpo3bl, BOBMOXXHOCTH, KOTOPBIE MOT'YT OKasaTb
BIIMAHUC NCATCIBHOCTh KOMITAHUH.

3agaun U npobiIeMsbl

Kparko Qopmupyer 3agaum, a Takke NpoOJIEMbI, ¢ KOTOPHIMH MOXET
CTOJIKHYThCSI KOMITAHHUS TIPH UX BBIIOJIHEHUH.

Mapxkerunroast
CTpaTerus

IIpencraBnser oOmMUH MapKETUHTOBBIA ITOIXOJ, KOTOPBIA OynmeT Wc-
T10JIb30BAThCS JUIS JOCTH)KEHHS 3aIJIAHUPOBAHHBIX IIETICH.

[Iporpamms! neicTBHA

OmnpenensitoT, 4To, KeM, Korjia OyIeT CeNaHo M CKOJIBKO 3TO OYJIET CTOUTB.

Bromxer

Hpez[nonaraeMLIe J0XO0Abl U pacXo/ibl, KOTOPHIE MMO3BOJIAOT AaTb NPEA-
BApUTCIIBHYIO d)HHaHCOByIO OLICHKY PE3YJIbTaTOB BBIINIOJIHEHUA JAHHOI'O
IJ1aHa.

KonTpoas

YKa3I>IBaeT, KaKuM 06p330M 6y,£[6T KOHTPOJIMPOBATLCA BBITIOJTHEHUE
IJ1aHa.

Ecnu B paMkax cTparermyeckoro MapKeTHHIa BhIpa0aThIBAETCS MEXAHWU3M KOHTPOJIS 3a
peam3aiueii CTpaTeruu, TO ONEePalMOHHbI MAPKETUHT OCYIIECTBISET STOT KOHTPOJIb.

KoHTpons MapkeTHHra — mpolecc KOJUYECTBEHHOTO ONPE/ICICHUSI U aHATU3a pe3yJibTa-
TOB peaju3alii MapKETHHTOBBIX CTPATETMH U IJIAHOB, & TAKXKE OCYIECTBICHHE KOPPEKTUPYIO-
[IUX JEHCTBUH IS JOCTHKEHHUS ITIOCTABJIEHHBIX LIEIEH.

ensiMu onepaTUBHOTO KOHTPOJISE MOXKET ObITh, HAIIPUMED, OLEHKA JOCTHXKEHHS KOMITa-
HUEH ypOBHS MPOJIAX, NPUOBUIN U APYTHX IeJiel, yCTAHOBJICHHBIX TOJIOBBIM ILIAHOM, ONpeielie-
HUE MPUOBLILHOCTH PA3JIMYHBIX TOBAPOB, TEPPUTOPUI, PHIHKOB U KAHAJIOB COBITA.

Tabmuna 4.22

JTanbl ONEPATHBHOI0 KOHTPOJISA

DopMyIMPOBKA KOHKPETHBIX MaPKETHHIOBBIX IPOTpaMM

KonnuecTBeHHas OLleHKa pe3ysIbTaTOB BBIIOJIHEHU 3a/1a4 Ha PhIHKE U aHAIM3 PUYHMH JIOOBIX OTKIIO-
HEHHH PeaIbHOIO MCIIOJHEHHS OT 3aIIAHUPOBAHHOTO

OcymiecTBiIeHHE KOPPEKTHPYIOMUX NEHCTBUN A yCTPaHEHUs] HECOOTBETCTBUS MEXKIy IOCTaBIICH-
HBIMH 33J]a4aMi U MX HCIOJHEHHEM (TP HEOOXOJAUMOCTH BO3MOXKHO U3MECHEHHE NPOrpaMM JCHCTBUI
WK TIEPECMOTP paHee chOopMyIMPOBaHHbIX 3a/1a4)
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Tema 5. ToBapHbIii MAPKETHHT

Bomnpocsr:

5.1. Tloustie ToBapa. Knaccugukaius, HOMEHKIATypa U aCCOPTUMEHT
5.2. ToBapusbie cTpaterun. Pazpabotka HOBOTo TOBapa

5.3. MapKkeTHHT XU3HEHHOTO 1IUKJIa TOBapa

5.4. KauecTBO U KOHKYPEHTOCIIOCOOHOCTh

5.5. MapouHbiif MapKETHHT

5.6. TectupoBaHue TOBapa, MAPKU U YIIaKOBKU

5.1. TlonsTue ToBapa. Knaccupuxanus, HOMEHKJIATYPa U aCCOPTUMEHT

TOBapHLIﬁ MAapKETHHT — OJIUH M3 KIIIOYCBLIX 3BCHBCB MAPKCTHUHIA. PaCCMOTpI/IM OCHOB-
HBIC IIOHATHA, CBA3aHHBIC C HUM.

TOBap — IMpEAMET UIIA HeﬁCTBHe, 06na£[a}0mﬂe MOJIE3HBIMU CBOMCTBAMU U NPpECAHA3HAYCHHBIC JI ITPO-
JAXKH.

PrinouHOE npeanokeHne ToBapa BKIIOYAET MATh YPOBHEH:

1. ToBap kak KJItO4YeBasi LIEHHOCTb, T.€. OCHOBHAs ycCIyra WM MOTPeOHOCTb, KOTOPYIO
npuoOpeTaeT MoKynaTelb.

2. OCHOBHOM TOBap — KOHKPETHOE BOILJIOLIEHUE KIIFOUEBOM IIECHHOCTH.

3. OxujaemMsblii ToBap — HAOOP XapaKTEPUCTHK, MPU3HAKOB U YCIOBHUI, HA KOTOPBIE CO-
JIaIaeTcs MOTPeOUTeNb, BKI0Yas JONOIHUTEIbHBIE YCIYTH.

4. YIydlIeHHBIH TOBap — OTBEYAET MOTPEOHOCTSIM CBEPX IMPHUBBIYHBIX MMOXKEIAHUM T10-
TpeOuTens.

5. [ToTeHnManpHBIA TOBap — YCOBEPILIEHCTBOBAHHBIA TOBAap HAa OCHOBE H3y4YEHUS
UCIIONIb30BaHMS JaHHOTO TOBapa AJIs HAMIy4LIero YAOBIETBOPEHHS TOTPeOHOCTEH.

«Hosas KOHKYpeHyust — KOHKYDEHYUS MeXHCOy MeM, YMO KOMNAHUU 000a8IAI0mM K NPOU3800UMOMY
NPOOYKMY 8 8Ude YNAKOBKU, YCIIye, PEeKiaMbl, KOHCYIbIMayuu nokKynamenei, QUuHaHCUpo8anus, OpeaHu3ayu
00CMAaBKU, CKIAOUPOBAHUA U OPY2UX SHAUUTNETLHBIX KOHKYpeHmHbIX npeumywjecmsy T. Jlegumm.

CyiectByeT 7 ypOBHE# TOBapHOW MepapXUu OT CaMbIX OOIIUX (OTPEOHOCTH) 10 CAMBIX
KOHKPETHBIX (TOBapHhI):

1. CemMelicTBO MOTPEOHOCTEH — KIIFOUEBasi MOTPEOHOCTb, JIEkKAIlas B OCHOBE CEMEHCTBA
TOBapOB (HANpUMep, MOTPEOHOCTH YEIOBEKa B €I¢).

2. CeMelCTBO TOBapOB — BCE KJIACCHI TOBAPOB, CIIOCOOHBIE YIOBJIETBOPUTH KIIFOUEBYIO
noTpeOHOCTh (HAapUMep, MPOYKThI TUTAHUS).

3. Kitacc ToBapoB — rpyrima TOBapoOB B paMKax ceMeicTBa, UMerolias (yHKINOHAIbHbIC
B3aHMOCBSI3H (HapuMep, MOJIOYHBIE TIPOTYKTHI).

4. ToBapHas TUHMA (aCCOPTHMEHTHAsS TPYyIIa) — FPyIIa TOBApOB, TECHO CBSI3aHHBIX Me-
Ky coOOi B CHITy BBITIOIHEHHUS aHAJIOTUYHBIX (QYHKIHH, IpelyIaraeTcss OMHUM IpyIIaM MoTpe-
OuTeneil ¢ MOMOLIBIO OJHUX U TEX )K€ KaHAJIOB paclpeesieHus MO0 B 3alaHHOM LIEHOBOM JIHa-
ma3zoHe (KUCIIOMOJIOYHBIE MTPOTYKTHI).

5. Tun TOBapoB — rpyIma TOBapOB B paMKax TOBAPHOW JIMHUH, NMPEACTABIIOMAS OJHY
WJIA HECKOJIBKO BO3MOXHBIX (hOpM TOBapa (MorypThi).
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6. ToproBas Mapka — Ha3BaHHe, aCCOLIUMPYEMOE C OAHUM MM Oosee TOBapoOB U3 AaHHOM
TOBApHOW JIMHUM, IPUMEHsieMas 1711 0003Ha4eHHs HCTOUHHMKA WM XapaKTepUCTUKH ToBapa (iio-
rypThl «Hyno-Horypr»).

7. ToBapHas eaMHHLIA — OTAEIBHOE M3IEIHE B paMKax TOBapHOI MapKu WJIM TOBapHOM
JMHUM, XapaKTepusylolleiics OIpeAeNeHHbIMU CBOMCTBaMH, ompeneleHHOW neHol («Yyno-
HOTYpT» CITUBOYHBIH, YEPHUYHBIN ).

C TOuYKHM 3peHHs KOHEUHOTI'0 IPUMEHEHUs TOBaphl KJIacCU(PUIMPYIOTCS Ha:

® [OTPEOUTENIbCKUE,
® [POMBILUICHHBIE (IPOLYKLIUIO IPOM3BOACTBEHHO-TEXHUYECKOTO Ha3HAYEHHS),
* yCiyru.

PaccMoTpuM moOHSTHE NOTPEOUTENHCKUX TOBAPOB M KiIacCH(UKAIMU, HCIOJIb3YyeMbIe

MapKETHHTOM.

TIompebumenvckue mogapvl — TOBAPHI, KYIUICHHbIC KOHEYHBIMU MOTPEOUTEISAMHE ISl JTIHYHOTO
(ceMeiHOr0) MOJIB30BAHMSI.

Ta6uuma 5.1
Kaaccupukanus norpedurebCKUX TOBAPOB
Kpurepwnii knaccudukanum Tun ToBapa
[To nepapxuu notpedbHOCTEH — TIepBOI HEOOXOIUMOCTH
— TIIATETHHOTO BEIOOpA
— NIPECTHXKHBIE
Mo BpemeHu notpebieHus — IIUTEIBHOTO TOJIb30BAaHUS

— KPaTKOCPOYHOTO UCIIOJIL30BAHUS
— HEMEUICHHOTO NOTPeOICHUS

ITo xapakTepy crpoca — MOBCEIHEBHOIO CIIPOCa

— 0co0oro (YHUKaJIbHOTO, EAMHOBPEMEHHOT0) CITpOca
— IOCTOSIHHOTO CIIpoca

— IIACCHBHOT'O CIPOCca

[To ToBapHOMY MOBECHHUIO — uepbl (HOBUHKH)

— JJIOKOMOTUBBI

— TaKTUYECKHUE

— 3a3bIBHbIE

[To ToBapHO# cnenuanu3zauuu — IIPOJIOBOJILCTBEHHBIE

— HEIIPOJOBOJILCTBEHHBIE

— yCIIyru

Ilo creneHn HOBU3HBI — NPUHUHUITHUAIIEHO HOBBIM

— KapIMHAJIbHO yCOBEPIICHCTBOBAHHBIN

— MoAM(pHUIMPOBAHHBIH

— PBIHOYHOU HOBU3HBI

— HOBOW c(epbl MPUMEHEHHS
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Tabmuna 5.2
TuIoJI0THS NOTPEGUTEILCKUX TOBAPOB 110 BU/Y CIPOca

» ToBapsl MOBCETHEBHOIO CIIpoca

[loBenenune B MOMEHT MOKYITKH OOBIYHOE
MOKyTIaTe-
st
e [Ipenmers! nepBoid HEOOXOAMMOCTH — 3TO YAcTO IpHOOpeTaeMble TOBaphl (Ha-
TIUTKH, JIAMIIOYKH, MOJIOKO). PYTHHHBII mporiecc MOKYNKH o0JjieryaeTcs MpUBEp)KEHHO-
CTBIO MapKe WM TOPrOBOH TOUKE, PELICHUE O MOKYIKE MOXKET OBbITh NMPEpPEIIeHO TaKKe,
Oarozapsi MOBTOPSIFOLIEHCS peKIaMme.
e ToBapbl UMITYJIbCHOH MOKYIIKH HOKYIAIOTCS 0e3 paslyMbsl (>keBaTelbHas PE3HHKA,
TOBapI)I YUIICHI, .]'IaKOMCTBa), JOJDKHBI UMETHCS BO BCEX JICTKOAOCTYITHBIX MECTax (y KaCCOBBIX arira-

paToB, B TOPTOBBIX aBTOMATAX), ISl HUX BayKHA MIPHUBJICKATENbHAS YIIAKOBKA U BBIKJIAJIKA.

e ToBapbl Al SKCTPEHHBIX CIIyYaeB IPHOOPETAIOTCS, KOT/Ia B HUX HEOXHUJAHHO
olryIaercss He0OX0IUMOCTh: 30HT BO BpeMsl IOXK/Isl, aCIUPHH. B OTHOLIEHNH 3THX TOBa-
POB y (GHPMBI HET BO3MOXKHOCTH BbIOOpa cTparerui. OHU TpeOyIOT MaKCUMAJILHOTO OX-
BaTa pbIHKA, TAK KaK €CJIM MOKYIaTeab He HalAET TOBap B HY)KHBII MOMEHT U B HY>)KHOM
MecTe, OH HaBepHsIKa KYIUT APYTYI0 MapKy ¥ BO3MOXKHOCTB IIPOJaKH OyIeT oTepsiHa.

» ToBapsl MacCHBHOTO CIPOCa

IoBenenue | [MorpebuTenb HE UMEET CIIOHTAHHOTO JKEJIAHUS KYITHTh 3TH TOBaphl

MOKyTare-

It

ToBaps! ToBapsl, 0 KOTOPBIX MOTPEOUTENh HE 3HACT (CIOXKHBIC PETYNATOPHI TEMIEPAaTyphl WK

YHCTOTHI BO3ayXa, CTPaXOBBIC IOJIMCHI, 3HLII/IKHOHC,Z[I/II/I)

» Tosapsl npeBapUTEIHHOTO BBIOOpA

COOTBeTCTByCT MPUHLHUITY OFpaHI/I‘ICHHOﬁ paluOHaJIbHOCTH U HE ABJIACTCA NPHUBBIY-
HBIM. B oTHOImIEeHUn TOBApPOB TAKOI'O TUIIA HOTpe6I/ITeJ'H> TOTOB 3aTPaTUTb CBOC BPEMA

IloBenenue .

Hokynarens Ha OLIEHKY Pa3JIMYHbIX NPEIUIOKEHNH, UMeonXcs Ha pelHKe. [loTpedurens cpaBHU-
BaeT 3HAKOMbIE €My MapKH IO Pa3JIM4YHbIM KPUTEPHSM, HAIIPUMEp I10 CTEIEHH ajarl-
THUPOBAHHOCTH K €r0 3aJiaue, CTHIIO, IIeHe, KaYeCTBY.

ToBapsl Joporue ToBapsl (Mebens, ofex/1a, ayAnoanaparypa, BUaeoannaparypa).

» Tosapsl ocoboro cnpoca

[ToBenenue

HoKyTaTe- IMoxynarens He mpuberaeT K CPaBHEHUIO MAapOK, OH aKTUBHO HILET TOPTOBYIO TOUKY, T/Ie

15 IpejularaeTcs skellaeMas Mapka.

Toaps! CrernuansHble MapK TOBapOB THIIA JIIOKC (HEKOTOPBIE MOMENN aBTOMOOWIEH, JIydmime

copTta 00yBH, 3K30THYECKUE KYIIAHbs, H3/1€JIUsI BHICOKOH MOJIBI).

IIpodyxyust npou38o0CME8EeHHO—MEXHUYEeCK020 HA3HAYeHUs — TOBAphl, IpHOOpeTaeMble JacT-
HBIMH JIMLAMH U OpTaHM3alMsIMU IS JalbHeHIIel uX nepepaOboTKH WK IPUMEHEHHs B OH3Hece.

K mpomykumy mpom3BOACTBEHHO-TEXHWYECKOTO HA3HAYEHHS] OTHOCATCS: Marepuajibl U
JeTany (ToBapbl? MOTHOCTHIO MCIIONB3YyEeMbIE B U3EIHH MPOU3BOANTEINS), KAUTATBHOE UMYIIe-
CTBO (TOBapbl YaCTHYHO MPUCYTCTBYIOIINE B TOTOBOM M3JIEJIMH), BCIIOMOTATEIbHBIE MaTepHAIIBI
1 yciyrH (0OBEKTHI, BOOOIIE HE MPUCYTCTBYIOIINE B TOTOBOM U3IEIIHH).

szyea — Z[eflCTBHC, HaIllpaBJICHHOC Ha YJOBJICTBOPCHUC HOTpe6HOCTefI U Npe€aHa3HAaYCHHOC
JUIA TIPOJAXKH.
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K HOTpe6I/ITeHLCKI/IM yciayraMm OTHOCATCA 06p8.30BaTeJ'II>HLI€, MEAUIUHCKUE YCIYyTH, yC-
JIYTU TpaHCIIOpTa U CBA3HU, 6LITOBLI€, KWINITHO-KOMMYHAJIbHBIEC YCIIYT'H, CIIOPTUBHBIC, FOPUIH-

YCCKHE yCIIyTru U T.A.

Komnanus npeanaraer noTpeOUTENsIM TOBapbl WM YCIyTH, KOTOPbIE IOJDKHBI YIOBIIE-
TBOPSThH pa3HOOOpa3HbIe MOTPEOHOCTH, IOATOMY pa3paboTKa TOBAPHOTO aCCOPTUMEHTA SBIISIETCS

Ba)KHOU 3a/1ayeil MapKeTUHTA.

Tabnuna 5.3

HomeHkJjiaTypa TOBapoB U TOBApHbIii ACCOPTUMEHT (OCHOBHbIE OHATHS)

TTonsatue

Onpenenenue

ToBapHast HOMEHKJIaTypa

COBOKYITHOCTh BCEX TOBApOB, pesIaraeMbix GUpMOH.

ToBapHas rpymnma

OObenHeHHe TOBAPHBIX €AMHMIl 10 IPU3HAKY MOTPEOUTEIb-
CKOH WJIM TEXHOJIOTHYECKOH OOIIHOCTH, 110 XapaKTepy ChIpbs,
OTpPAaCJIEBOMY IPOUCXOXKICHHIO.

ApTHKYT

Kparkoe omnpenenesne, CHMBOJI, HOMEp TOBapa.

AccopTuMeHT

COBOKyHHOCTL TOBApPHBIX HO3I/IHI/Iﬁ (pa3HOBI/I)1HOCTI> TOBapa,
CIUHOI'O 110 HOTpe6I/IT€J'H>CKOMy Ha3Ha‘IeHI/I}0).

AccopTuMeHTHass Tpymmna («mpo-
IYKTOBasH JIMHUS» )

COBOKYIIHOCTh TOBAPHBIX BHIOB, OOBEAMHCHHBIX JHOO IPHH-
UIoM GYHKIMOHUPOBAHUS, IMO0 OOLIHOCTBHIO IPOIAXH OJHUM
MOTpeOUTENSIM, JTUOO Yepe3 OJHY TOPrOBYIO CETh, THOO B OJTHOM
JIMAIa3oHe IICH.

[IupoTa accopTUMEHTa

O6n1a51 YUCJICHHOCTHh aCCOPTUMEHTHBIX I'PYIIII.

['my6una accopTuMeHTa

BapuaHThl Ka)XJJ0r0 TOBapa B paMKax aCCOPTUMEHTHOMN TPYIIIIBL.

rapMOHI/I‘IHOCTL ACCOPTUMECHTA

CreneHp OJIM30CTH MEXAY TOBapaMu Pa3HbIX aCCOPTHMEHTHBIX
rpyImm.

HachblleHHOCTh acCOpTUMEHTa

Ob1ee (pakTHIECKOE YHUCIO TOBAPOB.

JloxHas rpoTa aCCOPTUMEHTA

Bbinyck OIMHAKOBBIX TOBApOB I0J] pa3sHbIMU Ha3BaHUSMU, B
pa3HbIX YIaKOBKaX, HHOIJIA OHOW (UPMOIA.

OCHOBHOH aCCOPTHMEHT

ToBapHBIe, IPUHOCSIIHE OOJIBIIYIO YaCTh IPHOBLIH.

JlONONHUTEIbHBINA aCCOPTUMEHT

ConyTCTBYIOUIHE TOBAPHI.

Yray6aeHHbIH acCOPTHMEHT

TOBapI:I, YHAOBJICTBOPSAIOIINEC YHUKAJIbHBIC JKCJIAHUA l'[OTpC6PITeJ'IeI>i.

Hamnonnenne nponykToBoi
JIMHUHI

Pacummpenue accoptumenTa.

VuinHeHue npoayKTOBOM JTHHUN

Brimyck panee He MPOM3BOJMMOrO TOBapa: BHU3 — Oolee Ipo-
CTOT'O U JIIIEBOT0, BBEPX — JOPOTOrO.

ToBapHbBIil aCCOPTHMEHT KOMIIAHHU ONPENCNIAETCS €€ CTpaTeruei, TeHACHIMUAMHU, CIIO-
JKUBIIMMHUCS Ha PBIHKE: CIIPOCOM, AEATEIbHOCTHIO KOHKYPEHTOB, M 3aBUCUT OT IPOM3BOACTBEH-
HBIX BO3MOXKHOCTEH camoil koMnaHuu. C acCOPTUMEHTOM CBsI3aH sl CTpaTeruii TOBapHOIo
MapKeTHHTa, KOTOpbIe OyyT pacCMOTPEHBI B CIIEAYIOLIEM pa3zee.

5.2. ToBapuble cTpaTernu. PazpadoTka HOBOro ToBapa

Toeapnas noaumuxa Qupmel —

KOMITIEKC 6a30BBIX pCI.HeHI/Iﬁ II0 BBIBOAY Ha PBIHOK HOBOI'O TOBa-

pa, COXpaHCHHIO CTaporo ToBapa, USMCHEHHUIO aCCOPTUMEHTA.

[IpuumHBl ycTapeBaHus U OOHOBJICHHS TOBAPOB:
HAay4HO-TEXHUYECKHH ITPOrpecce;

WU3MEHEHHE KYJIbTYPBI IOTPEOJICHHUS;
U3MEHEHHE COLIMAJIBHBIX YCTaHOBOK;
U3MEHEHHE KYJIbTYpHOI'O yPOBHS;
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®  COBEpIICHCTBOBAHUE rOCYIAPCTBEHHBIX CTAH/IAPTOB;
®  KOHKYpEHIIHS;
®  YCTaNoOCTh MOTPEOUTENSI OT CTAPHIX TOBAPOB (IIOI0KEHNE OUXEBHOPHU3MA).
K ToBapHBIM cTpaTerusiM, OMpeaeISIONIMM PA3BUTHE TOBAPA, OTHOCSITCS:
®  Bapuayus npodykma — U3MEHEHHE TPEKHUX CBOMCTB TOBapa.
o Jlugpepenyuposanue — U3MEHEHHE CBOMCTB IPH YCIIOBHHM COXPAHEHHSI CTAPhIX TO-
BapoB Ha PHIHKE.
o Jlusepcugurayus npodykma — BbIITYCK HOBOT'O TOBAapa, HE CBSI3aHHOI'O C OCHOBHBIM
MIPOU3BOJICTBOM.
Crparerus auBepcu(pUKaIUK PaCPOCTPaHEHA CPEeId KPYITHBIX KOMIAHHWM, TaK KaKk Map-
KETUHT HECKOJIBKMX TOBAPOB HAa HECKOJIBKUX PHIHKAX CHHYKAET BEPOSITHOCTh KPYITHBIX IIPOBAJIOB.
KpymnHbie GhupMbl yaenaoT 00JIbIIOe BHUMaHUE pa3paboTKe HOBBIX TOBAPOB, OT YCIIEI-
HOMW peau3aliii KOTOPBIX 3aBUCHT Oy IyIliee KOMIAHUH. DTO CBSI3aHO, B MEPBYIO OUEPEb, C yC-
KOpEHHEM OOIIEero npoiecca 0OHOBIEHHUs TOBApOB. Tak, MK BHEAPEHHS HOBBIX TEJICBH30POB B
SInonuu B 70-¢ rr. cocrasisi 3 rona, B 90-e rr. — 4,5 Mecsiia.
Pemienunio o pa3paboTKe HOBOI'O TOBapa MPE/IIECTBYIOT MAPKETHHIOBBIC MCCIIEAOBAHHMSI,
aHaJIU3 PHIHOYHOTO MOTEHIIHANIA U KOHBIOHKTYPBI, YPOBHS 1IeH, HHPOPMALUU 00 aHajaorax KoH-
KYPEHTOB H JIp.

OTarnsl pa3pa6on<n TOBapa BKIIIOYAKOT TPU NApAJUICIBHBIX LCIIHN:

TexHomormyeckas oToop pa3paboTka OIIBITHOE
u nieu TEXHOJIOTUH MIPOU3BOACTBO
OKOHOMMYECKAs pi| 000CHOBaHUE UHBECTHLIUH, KaNbKyJIAIHS [punstue
pacxooB, pacyeT ceOeCTOMMOCTH, LIEHBI, peureHus
pUObLTH 0 Ipoaaxe
___________ E e
MapxkeTuHrosas aHaNIu3 MIPOJBUKCHUE TPOOHBII
u pBIHKa TOBapa MapKeTHHT,
(emKkocTh,  (pekinama, KaHal SKCHEPUMEHT
Crpoc) TOBapOJIBHKEHNS)

Pa3paGoTka uaeu umeet 4eTbipe YPOBHA:

—  3aMbicell (KOMY H 3a4€M HYXKCH TOBap, KaKHe MOTPEOHOCTH OH yJIOBJIETBOPSIET);

—  peaJbHOE HCIIOJIHEHHE (KayecTBO, I0JIe3HOCTh, 0(OpMIIEHHE, MapKa, YIaKOBKa);

—  ympouieHue (BO3MOXXHOCTh CHU3UTh LIEHY 3a CUET YMEHbIIIeHHUs: Habopa CBOMCTB);

—  MOIKperuieHHe (OLeHKa HaIe)KHOCTH, CPOKa CITYKObI, KOMIICKTHOCTH, YCIIYT,

KOHKYPEHTOCTIOCOOHOCTH).

Pa3paboTka naen — He TONBKO TPYAOEMKUil, HO M 3aTpaToeMKuii mporecce. Tak, Ha phIHKE
CIIA u3 100 uetko chopMyIHPOBaHHBIX UIACH A0 TabOpaTOpPHBIX 00pa3noB moxoaut 10, B ce-
pHIO 3arrycKaercs 3, yCTOUT Ha PhIHKE U IpUHECET MpuObUTh — 1.

IIpu pa3zpaboTke HOBOro TOBapa HU oJHa (MpMa He UMEET TapaHTuH ero ycrnexa. Tak, 1o
HEKOTOPBIM cBeieHusAM, Ha peiHKe CIIA ot 18 1o 40% HOBHHOK TepIsiT HEyAady.
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OcHoBHBbIe aKTOPHI ycnexa HOBOro Topapa (Aurymus, 1982 r.)

Ta6muua 5.4°

PaxkTopsl ycrexa

%

AZlanTHpOBaHHOCTb TOBapa K TpeOOBaHMAM PhIHKA 85
CooTBeTcTBHE TOBapa 0cOOBIM BO3MOXKHOCTSIM (DUPMBI 62
TeXHOJIOrHYecKoe MPEBOCXOACTBO TOBapa 52
IMoxnepkka HOBBIX TOBAPOB PYKOBOJCTBOM (DHPMEI 45
Vcnonp30BaHue OLEHOYHBIX IPOLEAYP 33
braronpusiTHas KOHKYpeHTHas cpesia 31
CoOTBETCTBHE OPraHN3aAIMOHHON CTPYKTYPBI 15

®akTophl ycnexa HOBbIX TOBapoB (AHraus, 1992 r.)

TaGmuua 5.5°

[MTpoueHT hupm
®daxTops! ycnexa SITTOHCKUX OpUTaHCKHX
(n=116) (n=86)

Xopomasi aJTanTHPOBaHHOCTH K MIOTPEOHOCTIM 69,8 75,6
ITpeBOCX0/ICTBO Hal KOHKYPEHTaMH

® 110 Ka4eCTBY 79,3 59,3

® 110 OCYIIECTBHMOCTH 69,8 453

® 10 COOTHOIIEHHUIO JJOCTOMHCTBO / IIleHA 58,6 61,6

® 110 KOHCTPYKIIUH 55,2 48,8
BecbMa KOHKypeHTHas IieHa 414 27,9
AJTanTHPOBaHHOCTH K upme 39,7 349
VHHKaIBHOCTD 36,2 29,1
YMens1ii MapKeTHHT 27,6 25,6
['myOokuii aHAJIN3 PHIHKA 27,6 18,6
Bonpmioii 00p8M phIHKA 20,7 16,3
CuHeprusi MpOM3BOACTBO / MAPKETHHT 16,4 18,6
VKIIOHEHUE OT PBIHKOB C BHICOKOM KOHKYpEHLUEH U
YJOBJIETBOPEHHBIMU IIOKYHATEIAMU 7,8 10,5
VYKJIOHEHHE OT AMHAMUYHBIX PBIHKOB C YacTOW cMe-
HOW TOBapoOB 2,6 4.7

5.3. MapKeTHHTI KM3HEHHOI0 LINKJIA TOBapa

Kusnennwoiti yuxkn mogapa (JKUT) — BpeMsi ¢ MOMEHTa BBIXOJIa TOBapa Ha PHIHOK (MHOTIA C MO-
MEHTa pa3pabOoTKu ToBapa) 0 yxona ¢ peiHKa. B mexmyHapomnom cranmapre MCO-904 na3piBaeTcs

«IETIIA Ka4ECTBa».

JKUT moxeT OBITH paBeH HYJIIO, €CIIA IPOOHBIC NPOJaKH HEYJaYHbI, WM OECKOHEYHO-
cti (Ha npoxaykrbl nutanus). Mapkerur JKLT yunteiBaeT 00beKTHBHOE MPOTHBOPEYHE: B yC-
JIOBHAX, KOT/Ia IPON3BOANTEND 3anHTepecoBaH B yummHennn JKI[T, 3ameny ToBapa cTuMyInpy-
IOT TOJILKO BHEIIHUE (PaKTOPBI: KOHKYPEHIUsI, H3MEHEHHS MOJBI U Ap. TOJIBKO OHHU SBIISIOTCS

ABUTATCIIIMA TOBAPHOT'O OOHOBJICHHS.

2 1P Jlukcon YTpaBieHHe MaPKETHHIOM.
3 Tam sxe.
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OcHoBHbIe KpuTepuu BbiaeneHus craguit JXKIT:

- TOBapoobOOpoT;

- TOBapHbIE 3aIachl;

- U3AEPKKY;

- IIeHa;

- npuObLIL (00BEM, TEMIT M HANIPABJICHUE PAa3BUTHS).

C y4eToM 3THX KpUTEPUEB BBLACIAIOT CIEAYIOIINE 3TaIlbl )KU3HEHHOT'O LIMKJIa TOBapa:

1. Baenpenue — nepuo]; MEJUICHHOIO YBEIIMYEeHHS 00beMa Ipojax. ToBap TOJIBKO MOCTyma-
€T Ha PHIHOK U 3aBOEBBIBAET NOKyMareseil. [Ipubbuib 0TCYTCTBYET B CBA3U ¢ OONIBIIMMHU 3aTpaTaMu.

2. Poct — nepuop OBICTPOro MpU3HAHUSA TOBAapa MOTPEOUTENAMHU U 3HAYUTEIHLHOTO YBEIHU-
YEeHHsI TPUOBLIH.

3. 3penocTs — nepuoA 3aMeUIeHHs TEMIIOB pocTa o0beMa MpoJax, HOCKOIbKY TOBap Ha-
1IeN Ipu3HaHue y Oouiblnol rpymnnsl nokynaresneil. [IpuObuib crabuwin3upyercs Wid HauyMHaeT
YMEHBILIATHCS 3a CYET POCTa 3aTpaT Ha MAapKETUHIOBbIE MEPONIPUATHS, IPOBOIUMBIE B LIEAX OT-
pa’KeHUs aTaKk KOHKYPEHTOB.

4. Cnan — nepuoJi CHIDKEHHUS 00beMOB NIPOAXK U YMEHBILEHUS IPUOBLIH.

M3meHeHne o bema Npoaadk M NpUB Ha p 3Tanax 0 LiMKna ToBapa

zoromQ

OBbem npoaax

¥wmowoa

=

MprBeine

ssrossa

Beraperue Poct Ipenocre Cnan

BPEMA

Puc. 5.1. I3meHeHus oObeMa npojiaxk U MpUObUIM HAa pa3lInYHBIX ATanax
JKU3HEHHOTO IMKJIa TOBapa

CaMpblil ATUHHBINA KU3HEHHBIA [IUKI UIMEIOT, KaK IPaBUJIO, TOBapHbIE KaTeropuu. MHorue
TOBapHBIE KaTErOPUU OCTAIOTCS B CTa/IMW 3PEJIOCTU Ha HEOlpeJelieHHOe BpeMs. B Hacrosiee
BpeMsI HEKOTOpbIE TOBapHBIE KATErOPUH BCTYIHIIM B CTAAMIO Criajia (Ta3eTsl), a Jpyrue HaxosT-
Csl B CTaJMU pocTa (MepcoHaIbHbIE KOMITBIOTEPHI).

ToproBast Mapka MOXET MMETh KaK MPOJOJDKUTEIbHBIA, TaK W KOPOTKHH YXHU3HEHHBIN
k1. Hekoropeie Mapku McYe3aroT, HE yCIIeB BBIUTH Ha PBIHOK, JPyTUe — IIPHCBaWBAIOTCS HO-
BOMY TOBAapy JUIs MPOJUICHU )KU3HEHHOTO LIUKJIa MapKu (TOproBas MapKka CTUPaJIbHOTO MOPOLI-
ka «Taitin» nosiBuiack B cepenune 40-x rooB XX BeKa U CYIIECTBYET 0 CHX I10D).

TpaauiMOHHBIE KPUBBIE XKH3HEHHOTO LIMKJIA XapaKTEPHBI, KaK IMPaBUIIO, [ TOBAPOB U
TOBAapHBIX PAa3HOBUIHOCTEW (MEXaHWYECKHE NIeUaTHbIE MAllIMHKW, BAHUJIOBBIE 3BYKOBBIE JINCKH).

MOoO3KHO BBIIIEIUTH HEKOTOPBIE pa3HoBUAHOCTH KpuBBIX KL T, Hanpumep:

1. KpuBasi «poct — pe3koe majieHue — 3pelioCTh)» — XapaKTepHa Ui ObITOBBIX IPUOOPOB,
00BSICHSIETCS, KaK MPABUJIIO, TIOSBJICHUEM HOBBIX ITOTPEOUTEINEH.
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2. KpuBas ¢ IOBTOPHBIM LIMKJIOM — XapaKTepHa [yl JekapcTs. [locie nepBu4HOro cnajga
HPOBOAUTCS HOBasl peKJIaMHasi KOMIIAHUSA, YTO MO3BOJISIET BHIBECTH TOBAp Ha HOBBIN LIUKIL.

3. «I'pebemikoBas» KpuBast 00yCIOBINBAETCS OTKPHITUEM HOBBIX XapaKTEPUCTUK TOBapa,
CI0CO0O0B €ro UCI0JIb30BaHNUS, OSABIEHHEM HOBBIX IIOTpEOUTENEH.

OcHOEHbIe PAa3HOBWMAHOCTH KPMEBIX XM3IHEeHHOMo UWMKNa TOBapa

zor oo

¥omow3a

Kpueaa poct - peskoe nageHne - spenocte KpHean c NOBTOPHEIM UMKNOM "MpebBewxoean” kpuean

BFEMHA BPEMSA BRPEMA

Puc. 5.2. OcHOBHbIE Pa3HOBUJHOCTH KPUBBIX )KU3HEHHOIO IIMKJIa TOBapa

Crpareruu mapkeTunra Ha pa3ianunbix 3tanax JKIT nmanomuHaoT HacTymaTelIbHBIE BOCH-
HbIE IEWCTBUS:

1. Ha smane enedpenusa 3amaueil 1y GupMbl ABIseTCs IyOOKOe MPOHMKHOBEHHE Ha
pbIHOK. MOXHO 3a/1aTh KaK OY€Hb BBHICOKH, TaK M OY€Hb HU3KHM YPOBEHb Ka)XJOH U3 Mapke-
THUHTOBBIX MEPEMEHHBIX (LIEHBI, MPOJIBIKEHHUS, paclpeaeieH s, KauecTBa ToBapa). Y UHuThIBas
TOJIBKO IIEHY M MIPOJIBI)KEHHE, BO3MOXKHBI YEThIpE aJbTePHATUBHBIE CTPATEIUH:

- cTparerusi «ObICTPOro CHATHA CIIMBOK» — yCHIIEHHOE MPOJIBM)KEHHE U BBICOKAs 1IeHA;

- CcTpaTerus «MEAJIEHHOTO CHATHS CIMBOK)» — YMEPEHHOE MPOJIBIKEHHE U BBICOKAS LIEHa;

- cTpaTterus OBICTPOrO MPOHUKHOBEHHMS Ha PBIHOK — YCHIJIEHHOE MPOJBH)KEHUE U

HU3Kas LEHA;
- cTparerusi MEAJIEHHOTO NPOHUKHOBEHHUS HAa PBIHOK — YMEPEHHOE IPOABMKCHHE U

HU3Kas IeHa.
2. Ha smane pocma 3amadeii 1t GUPMBI ABISIETCS YKPEIUIEHHE CYIIECTBYIOIIErO MOJIO-
JKEHHS U PACIIMPEHUE CBOETO IiangapMa. Bo3MOKHBI CIIEyIONIHE CTPATETUH
- yJIydlIeHHE KayecTBa TOBapa, MPUAaHUE €My JOMOJIHUTEIbHBIX CBONCTB, YKpeILie-
HHE TOBapa Ha PBIHKE;
- BBIIYCK HOBBIX MOJIEJICH U MOJU(UKAIINN, PACITIUPEHUE HOMEHKIIATYPBI,
- BBIXOJ Ha HOBBIE CETMEHTHI PHIHKA;
- pacIIMpeHHe CYIIECTBYIOIIMX U MOMCK HOBBIX KaHAJIOB COBITA;
- peKJIaMHas CTpaTerus CTUMYJIHPOBAHUS MPEAMOYTCHHS.
3. Ha smane 3penocmu OCHOBHOM 3a7ayeii SBJSICTCS TMONTYYEHUE MAKCUMAILHO BO3MOXK-
HOM MpHUOBLIM OT MPOJIAX U 3alllUTa J0JIU PhIHKA. BO3MOXHBIE CTpAaTETnuu:
- 0oppba 3a MeCTO B JMAMPYIOIICH TPOWKE HA PHIHKE M MOJy4eHHE MPUOBLIH OT GOJIb-
IUX 00bEMOB COBITA U HU3KUX U3ICPIKEK;
- 3aHATHE HUIIM HA PHIHKE U MMOJIyYEHHE NPUOBLIA OT BBICOKMX HAIIEHOK.
DT cTpaTeruu MOryT 0a3MPOBATHCS HA MOAUDUKAIIMHU PhIHKA (YBEINYCHUE YHCIIA TTOKY-
naTeseil Topapa), Ha MOJU(pHUKAIMK TPOAYyKTa (M3MEHEHHE KAueCTBA M BHELIHETO O(POPMIICHHS
TOBapa), Ha MOAU(DUKAIMK KOMILIEKCAa MapKETHHTa (IICHBI, PACIIPEICIICHHSI U TIPOIBUKCHU ).
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Just psina cnenuduyecknx TOBapOB MOXKET OBITH MCIONB30BaHA CTPATErHsl «yOHTh TOBAp
Ha CTaJUH 3PENOCTI» C LENBI0 COXPAaHEHHs CBOCTO PHIHKA JUIS CBOETO HOBOTO TOBapa (HampH-
Mep, 3yOHas rnacra).
4. Ha smane cnaoa 3aga4a — MUHIMH3UPOBATh U3JIep)KKHU. «CTaperomiunii» ToBap T0DKESH
OBITh JINOO BBIBENICH C PHIHKA WIIM OCTABJICH, €CIIM OH XOTS OBl IIOKPHIBAET M3ICPIKKH MPOU3BOI-
CTBa WJIM COCOOCTBYET YBEIUUCHUIO 00beMa POl IPYTHX TOBApOB. Bo3MOXKHBIE cTpaTeruu:
—  yBeJIMYCHHUE WHBECTHUIIMI C IeNbI0 3aXBaTa JUJCPCTBA WIIM YKPEIUICHHS MMO3HU-

IMH HAa PBIHKE,

—  COXpaHCHU: ONPEACIICHHOI'O YPOBHSI KaIlUTaJIOBJIOXKECHHH 10 MPOsICHCHUS pI:IHO‘{HOP'I

CUTYallUy;

— u3buparenpHOe COKpAlleHWe WHBECTHLUH, OTKa3 OT IPYIIbl HAUMEHEE BBITOIHBIX
noTpeduTeNel 1 BJI0KEHHE CPENICTB B IPUOBUILHBIC HUIIIY;

—  OTKa3 OT MHBECTHUIINH C IEJIbIO OBICTPOTO MOJTyUeHHSI ICHEKHBIX CPEIICTB;

—  OTKa3 OT MPOU3BOICTBA TOBAPOB U IPO/Ia’Ka OCHOBHBIX CPE/ICTB C HAMOOJIBIIEH BHITOIOM.

Tabnuna 5.6
OcHoOBHBIE XapaKTEPHCTHKH, eJIM U cTpaTerun mapkerunra KIT
Oranel KT
| Buenpernne [ Poct | 3pemocts | Cnax
XapaKkTepUCTHKH
Oo6bem npoxax | Hebonbmroit BricTpopactymmuii Jocrturaer nuka | YMeHsbIIalo-
muiics
Wznepxkun (B | Bonbime Cpennue Huzkue Huzkue
pacdyere Ha Of-
HOTO TOTpedu-
TeJIs)
[TpuObLIL OTcyTCTBYET Pactrymas Bricokas YMeHb1aro-
nrascs
IMotpeduTenu JIro6urerm HoBoro | IlepBrle, mpu3HaBmme | MaccoBelii ppiHOK | MHEpTHEIE
TOBap
Yucno koHKy- | Hesnauntensnoe | ITocrosiHHo pactyiiee | CrabunmbHoe, Ha- | YObiBaroree
PCHTOB YHUHAIOIIEE
YMEHBIIAThCS
enu mapkeTuHra
Wudopmuposa- Maxkcummsanus jgoinu | Makcumuszanus YMmeHsleHue
HHE moTpebuTe- | pplHKA npubBUIM HM  3a- | pacXxoJoB u
neit o ToBape LATA JOJIA PBIHKA | MOAAEP)KaHUE
YpOBHsI cOBITa
Crparerun
Togap [Ipennoxenue [pemnoxenne pacmm- | Jusepcudukanus | Mckirouenue
OCHOBHOT'O TOBa- | pEHHOIO  CeMeHCTBa | MapoK U Mojeneil | «cialbbix»
pa MIPOJIYKTOB, YCIYT
Iena Croumoctp mmoc | [lena ¢ wnenbto npo- | Llena, coorBerct- | CHMXEHHAs
HallCHKa HUKHOBCHHS HAa PBIHOK BYyromias oeHaM
KOHKYPEHTOB
Pacnpenenenne | Bribopounoe WHTeHcuBHOE bonee wunteHcus- | 36uparensHoe
HOE 3aKpbITHE YOBI-
TOYHBIX TOPro-
BBIX TOUEK
Pexnama Cozpanne  ocBe- | CozmaHue  OcBelOM- | AKLEHT Ha 0CO- | YMEHbIICHHE
JIOMJICHHOCTH O | JICHHOCTH O TOBape Ha | OCHHOCTSX MapoK | HHTEHCUBHOCTHU
TOBAape Cpey Iep- | MAaCCOBOM PhIHKE U UX TIpeuMylle- | 1o  HeoOxonau-
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Oranel KT
Brenpenue Poct 3penocTs Crmag
BBIX TOKYyTaTenen CTBax MOIO  YPOBHS,
U JUJIEPOB YTOOBI yaep-
KaTh SIPBIX HPH-
BEPIKCHIIEB
CrumynupoBa- | YcuileHue  CTH- | YMEPEHHOE C LEeNblo | YCHIIeHHOe, A | YMEHbIIeHHe
HUe cObITa MYJIMPOBaHHUS BOCIIOJI30BAThCS IIpe- | CO3JaHUS  MNpH- | JO MHHHUMAIb-
cOBITA € LENbI0 | UMYILECTBOM BBICOKO- | BEP)KEHHOCTH HOT'O YPOBHS
orpoboBaTh U | TO TNOTPEeOHUTENBCKOTO | MapKam
OLIEHHUTH TOBApP cpoca

5.4. KauecTBO U KOHKYPEHTOCIOCOOHOCTH

CriocoOHOCTh (UPMBI YAOBIETBOPSATH MOTPEOHOCTH, a 3HAYUT MOTydIaTh MPUOBLIE, 3aBH-
CHUT OT KayecTBa €€ TOBapOB U YCIyT.

Kauecmeo — eqMHCTBO CBOWCTB M XapaKTEPUCTUK MPOJYKTa U YCIyTH, OCHOBAaHHOE Ha MX CIIO-
COOHOCTH YIOBJIETBOPUTH 3asBICHHBIC WM MOJpa3syMeBaeMble IMOTPEOHOCTH (ONpeneNneHne aMepHKaH-
CKOT'0 OOIIIECTBA IO KOHTPOJIIO 33 KAUYECTBOM).

Ocob0e BHUMaHUE MAapKETOJIOTH YACIIAIOT TaK HAa3bIBACMOMY <<HOTpC6HTeHI>CKOMy Ka4de-
CTBY», T.€. BOCIIPUATHUIO Ka4€CTBA TOBapa CO CTOPOHDBL HOTp€6I/IT€J'I§I.

[MonsTHE KauecTBa noTpeduTeNeM

a) OIpeJIeTIsieT COOTBETCTBHE «IIEHA-CIIPOCY;

0) HoTpeOUTENN MOTYT HE 3aMETUTh HACTOSIINX XapaKTEePUCTUK TOBAPA;

B) OHM MOT'YT IPUHATH BHYIIAEMYIO IIPOJaBLIIaMH [IEHHOCTh TOBapa;

') OHH MOTYT IIEPEHECTH Ha MPOJYKT HECYIIECTBYIOIIUE YePThI, HAIPUMED, C AaHAJIOTMYHBIX TOBAPOB;

1) TOTPeOUTENN MOTYT HallTH HE MPEAYyCMOTPEHHOE MPOM3BOIUTENIEM JOMOJIHUTEIBHOE CBOMCTBO
TOBapa;

€) IIeHa caMa MOXET CITY>KUTh JJI1 MHOTHX TTOKyTaTeNieli MHANKAaTOPOM KaueCcTBa,;

) Y pa3HBIX CETMEHTOB IOTpeOuTeNell pa3InyHbIe MPUOPUTETHI KAYECTBEHHBIX XapaKTePHCTHK;

3) yCTOWYMBOE IpecTaBIeHHe NOTpeOHTeNeil O MOBBIIEHHOM KadeCcTBe TOBapa CIOCOOCTBYET co3aa-
HHUIO COOTBETCTBYIOIIET0 MMHIKAa (UPMBI, POCTY aBTOPHTETa TOPTOBOM MapKH M, KakK CIIEICTBHE, BO3-
MO’KHOCTH Ha3HAuaTh 3aBBIIICHHYIO LICHY.

Konxypenmocnocobornocms — criocoOHOCTb TOBapa OBITh IPOAAHHBIM Ha PHIHKE B IPHCYTCTBHU
KOHKYPHPYIOIUX TOBAPOB, ONPEEIAETCS KaK Pe3yJIbTaT COIMOCTAaBICHHUS KauyecTBa TOBApa C COOTBETCT-
BYIOIIMMH ITOKa3aTeIsIMH TOBApAa KOHKYPEHTA.

[l orpeniesnieHust COOTBETCTBHSI TOBapa 3asBJICHHBIM CBOMCTBaM, OLIEHKHM €r0 KauecTBa
¥ KOHKYPEHTOCIIOCOOHOCTH NPUMEHSIOT Pa3IMYHbIC METOIbI TECTUPOBAHHS.

Tecmupoeaime — MCTO/J OLICHKH Ka4€CTBa U KOHKypeHTOCHOCOGHOCTI/I TOBapa.

Brigenstor CJICAYIOIHUE METOAbl TECTUPOBAHUA:

L4 na6opaTopﬂoe — JI IPOBEPKH TEXHOJIOTUYCCKOI'0 Ka4€CTBAa,
L OKCIICPTHOC — JI1 IPOBEPKU l'IOTp€6I/ITCJ'II>CKI/IX CBOﬁCTB;

L OIIPOCHOE — COOTBETCTBUC Ka4Y€CTBA 3allpocaM HOTpeGHTeJ’Ieﬁ.
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PaznuyaroT Takxke CKphITOE U IBHOE TECTUPOBAHUE, PA30BOE U IEPUOJUUECKOE.
PesynbraToM TeCTUPOBaHUS ABISETCS cepmudurayus.

Cepmughuxam xauecmsea — TOKYMEHT, YIOCTOBEPSIOINI COOTBETCTBUE MPOIYKTa TOCYIapCTBEH-
HBIM CTaHJapTaM.

Tocyoapcmeennvitl cepmughuxam kavecmea SIBISETCS €TUHCTBEHHBIM JIOKYMEHTOM, IO
TBEPKIAIOIIIM IIPaBO BBITYCKa TOBapa HA PhIHOK. OOLIECTBEHHBIE KOHCHIOMEPUCTCKUE OPraHu-
3allM TAKXKe MPOBOIAT HKCIIEPTU3Y U CEPTUPHUKALIUIO TOBAPOB B CIYYasX COMHEHHS B MX Kade-
CTBE WJIM TIOSIBJICHHS JKaJIo0 cO CTOPOHBI MoKynarelneil. B mpouecce pa3paboTku ToBapa ¢pupma
MPOBOAUT CaMOCEPTU(DHUKALNIO COOCTBEHHOTO MPOAYKTA, JJIsl TOTO YTOOBI HIMETh MPEICTABICHUE
0 €ro KOHKYPEHTOCIIOCOOHOCTH.

Tlokazamenw (OMC‘HKCZ) KOHKypeHmOCI’IOCO6HOCWlu moeapa — KOMIIJICKCHasI XapaKTCpUCTHUKa
€r0 BOBMOXXHOCTH U BEPOSTHOCTU OBITH MPOJJaHHBIM Ha KOHKYPEHTHOM PBIHKE B OIIPCACICHHBIC CPOKU
1 TP HAIMYUHU aHAJIOTMIHBIX TOBAPOB-KOHKYPEHTOB.

K ¢akTopam KOHKYPEHTOCIIOCOOHOCTH MOXHO OTHECTH:

®  KauecTBO TOBApa M €ro COOTBETCTBHUE CIIPOCY;

®  BKOJIOTHYECKYIO YHCTOTY TOBapa;

e ce0ecTOMMOCTh TOBapa U €ro LeHyY;

e  U3aifH M peKJIAMHBIE MEPONIPHATHS;

e  (hopMBbI IPOJABMKEHHUS TOBAPA U OOCITY)KUBAHUS IOTPEOUTEIICH.

KauecTtBo TOBapa 3aBHCHT OT Habopa MOTPEOUTENBCKUX TaPaMETPOB, T.€. MPU3HAKOB, Xa-
PaKTepHU3YIOIUX BaKHEWIIHEe NOTpeOuTeNbckue (QYHKIIMU TOBapa M €ro CBOMCTBA, yAOBIETBO-
psrolye Kakue-1100 TpeOoBaHus MOTEHIHAIBHBIX OKyMaTeleld. Pa3nmiuaror cieayromme cBoi-
cTBa (mapaMeTpsl Ka4ecTBa) TOBapa:

Tabawma 5.7
Kunaccudukanus CBOWCTB 10 CTeNEHH U3MEPUMOCTH
CaoiicTBa OmnpeneneHue
Kecrkue PerigaMeHTHpYIOTCS M HEIOCPEACTBEHHO U3MEPSIFOTCS
Msirkue OILIEHMBAIOTCS DKCIIEPTHBIMU METOJAMU
Tabnuua 5.8
Kaaccudukanus cBOCTB TOBapa 0 HA3HAYECHUIO U XapPAKTEPHBbIM NIPU3HAKAM
CsoiicTBa Onpenenenue
duznyeckue MarepuaibHble XapaKTepHCTHKU: (opMa, IBET, BEC, 00BEM,

MPOYHOCTb, HANEKHOCTb, CPOK CIY>KOBI, TE€XHOJIOTHMYECKHE
rapameTpsbl, MaTepHal.

DcTeTHYECKUe, OPraHOIEeITHYECKHE Jlu3aiiH (COBEpIICHCTBOBAHUE M MTPUBJICKATEIBHOCTh O0JIHKA);
CTallTUHT (XyZ0KECTBEHHOE KOHCTPYHPOBAaHHUE, COOTBETCTBHE
CTHJIIO, MOJI) BKYC, 3amax.

OproHoMuuecKue [Tpucnoco01eHHOCTh TOBapa K OpraHu3My MoTpeOuTeNsl.

QDyHKIMOHAIbHBIE CooTBeTCTBHE Ha3HAUCHHUIO.

CuMBoOIHYECKHE IMpunuceiBaeMble MOTpeOHUTENEM, YAOBIECTBOPSIONIME II0-
TpeOHOCTh B CAMOYTBEP)KJICHUH U YBOKCHHUH.

OKOHOMHYECKHE OKOHOMHYHOCTb, LICHA.

JlononHuTtensHbIe Jo- 1 mocnenpopaxHoe 00CIyKUBaHHE.
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Z[J'IH KOMILJICKCHOW OLICHKH KOHKprHTOCHOCO6HOCTI/I B MApKETHHI'C Yalle BCEro npume-
HAIOT napaMeTqueCKHﬁ METOA:

oman

B = D5
i~ >
2.7
rae K — mokasarens KOHKYpEeHTOCTIOCOOHOCTH j-ToBapa ((UPMBI) 10 CPaBHEHHIO C TOBA-

poM ((pupMoit), IPHHATEIM 3a 3TaTOH. DTO MOXKET OBITH JHUAEP OTPACIH MU CPEAHEOTPACIEBON
«rubpu»; B, — nokasareinb, 0000IAIONIMI TIO3UIHMIO TOBApa Ha PhIHKE (Hanpumep, Habop ero

KayeCTBEHHBIX CBOMCTB); Xi — XapaKTEpPHUCTHKA i-TOBAPHOTO CBOICTBA (OayIbHAs AKCIIEpTHAS MITH
KOJIMYECTBEHHAs); I1 — peHTHHTOBasI OIleHKa BaYKHOCTH 1-CBO¥CTBa U1 moTpedurens; ecnu K>1,
TOBAap j KOHKYPEHTOCIIOCOOEH 110 OTHOLIEHUIO K ATAJIOHY.

5.5. Mapo4Hblil MApKEeTHHT

JAns uneHTU(HUKAIUK OJHOTHUITHBIX TOBApOB PasHbIX (UPM HCIOIB3YeTCs TOBapHasd,
(upMeHHast WK TOProBas Mapka.

Mapxa — 3T0 Ha3BaHHWE, TEPMHUH, 3HAK, CUMBOJI, PUCYHOK WJIM MX KOMOWHAIWWS, NpeIHa3HAYCHHbIC
JUIS TOTO, YTOOBI HASHTU(HUIMPOBATD MPOAYKT U Ti((PEepeHIPOBATh €ro OT NPOAYKTa KOHKYPEHTOB.

Mapka BKIIFOYaeT B CBOM COCTaB MapOYHOE UM, MApPOUHBIN 3HAK U TOBAPHBIN 3HAK.

Mapounoe ums — 9acTb Mapku B BHJIe OYKB, CJIOB M MX KOMOWHAIMH, KOTOPBIE MOTYT
OBITH IPOU3HECEHBI.

Mapounwiil 3Hax — 9aCTb MapKH, KOTOpast SIBISIETCS. y3HaBaeMOM, HO He Mpou3HocuMoil. OH
MIPE/ICTaBIISIET COOOW CUMBOJI, PUCYHOK, OTJIMYUTENBHBIN [IBET WM MIPH(TOBOE OPOPMIICHHE.

Tosapnulii 3Hax — MapKa UM €€ 4acTb, 3aLUICHHbIE IOPHITYECKH.

Topeosas mapka — UMs, TEPMUH, 3HaK, CHMBOJI, PUCYHOK WJIM X COYETaHHUE, IpeAHa3Ha-
YeHHBIE IS WACHTH(UKAIIMK TOBapOB OJHOTO MPOJABIa MM TPYIIIEI IPOAABLOB 1 UX mudde-
PEHIMAINH OT TOBAPOB KOHKYPEHTOB.

Jloeomun — OpUrHHaJIbHOE HauepTaHWe HaUMEHOBaHMs (PUPMBbI, TOBapa.

Topeosuiii 06pas — NepCOHUPUIMPOBAHHAS MapKa TOBapa, BKIIOYAOLIAas UMS BIaaeibLa
(hUpMBI W CO3JaTelIs TOBapa.

ATpuOyTamu MapKH SIBJISIFOTCSL:

1. OnpeneneHHBIE CBOMCTBA TOBapa, ¢ KOTOPHIMH acconmupyercs Mapka. s Mepcene-
ca, HalpuUMep, TAKUMH CBOWHCTBaMH SIBIISIIOTCSI HAJEKHOCTh, BBICOKAs IIEHA, PECTHKHOCTH aB-
TOMOOHJIS.

2. Ilpenmy1iecTBa TOBapa — CBOMCTBA TOBapa, MPEICTaBICHHbIE B BHJE (YHKINOHATH-
HBIX WJIH SMOIIMOHAIBHBIX BBITOJI MMOKymaTelss. Hanpumep, unctora — 9ucTo « Tarm.
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3. Cuctema LeHHOCTeH mpousBouTens. Mepcenec CTpeMHUTCS K MPEACTaBUTEIBHOCTH,
0€301acHOCTH, IPECTHXKY.

4. NaauBUyallbHOCTh (YHUKAIBbHOCTD) TOPrOBOM MapKu.

Haubosee nonroBeuHbIMM KayecTBaMHU MapKU SBJIAIOTCS €€ LIEHHOCTh U MHIUBHIYallb-
HOCTb. VIMEHHO 3TH KauecTBa ONPEAEIIAIOT CyTh KaXKAO0H TOProBOH MapKH.

[o npuHLMIY paclpoCTPaHEHHOCTH TOPIrOBOKH MapKH pa3iInyaroT:

®  UHAMBHUIYAIbHYIO TOBAPHYIO MapKy;
®  eAMHYIO MapKy JJisl TPYIIBI (ceMeiicTBa) TOBapOB;
e  eIUHYIO MapKy Ul BCeX TOBAapOB (UPMBI (eaMHAst TOProBasi Mapka);
e  CcoueTaHWe Ha3BaHUSA (GUPMBI C HHIUBUIAYAIbHONH MapKOM.
B nocnenHux Tpex ciryyasx TOBap acCOLMUPYETCs ¢ pUPMEHHBIM Ha3BaHUEM M eIy Taluen.

Hrnousudyanvrwie nazearus mopeogwvix mapox. Komnanuu Unilever u Procter & Gamble paspaboma-
JU MOpeosble MapKU Ol KaXco020 U3 ceoux npodykmos («Persily, «Surf», «Whisky, «Domes-tos», «Fairy»,
«Liguidy, «Comforty, «Radio» u m. 0.) u pedxko ynomunarom 6 pexiame cooOCmeeHHbvle HA36aHUSL.

Tpynnsr mopeosvix mapox. Hexomopvie komnanuu 006veOuHAOM epynnsl usoeiuil noo 0OHOU
(pooosoii) mopeosoii maproil. K npumepy, kopnopayus Matsushita nocmasnsiem 31eKmMpoHHYIO MEXHUKY
noo yemulpomsi poooguimu umenamu: «Nationaly, «Panasonicy, «Technicsy u «Quasary.

Eounas mopeosas mapka xomnanuu. Umena maxux mopeoswix mapox, kaxk «Philipsy, «Mercedes
Benzy u «Heinzy, cosnadaiom ¢ Ha36aHusiMu COOMEEMCMEYIOWUX KOMNAHULL U NPUCBOEHbI OONLLUUHCIEY
NPOU380OUMBIX UMU MOBAPOB.

Coueranne (GUPMEHHBIX W HHAMBUAYanbHbIX HaszBaHuid. Kommanus Kellogg's («Kellogg's
Cornflakes», «Kellogg's Raisin Bran» u ap.) n3bpana «3010TyI0 CepeanHy», JaBasi CBOUM TOBapaM J(BOH-
HBIE IEPCOHANBHO (DPMPMEHHBIE Ha3BaHMSI.

Pasnuuarorcs Takxe:
. Mapka rpousBoautens (padpuunas);
. YacTHas MapKa — Mapka II0OCPEJHUKA, 0] UMEHEM KOTOPOTO «IIPOJBUTaeTCs» TOBAp;

WnenTudunupoBaHHbI TOBap MOXKET HE UMETh MapKy M TOT/Ia OH Ha3bIBAETCS «OEbIM
NPOIYKTOM» (Y3HABAEMBIM I10 YIIaKOBKE).

Mapxka perucTpupyercsi B roCyJapCTBEHHBIX WM IAaTEHTHBIX OpPraHax W B BHIEC Mapoy-
HOTO WJIM TOBApHOTO 3HAKa MOJy4YaeT MPaBOBYIO 3aUTy (® — rocyaapcTBeHHas perucTparys
Mmapku, © — aBropckoe npaBo, TM — ToproBasi Mapka). Mapka sIBIsieTCSl UHTEIUIEKTyalbHOM CO0-
CTBEHHOCTHIO, MOJIB3YETCS MEKIYHAPOIHON IOPUANYECKON 3aIIUTON, MOXKET SBISATHCS IpeaMe-
TOM KYIUIU-TIPOAAXKU.

Bpricokast CTOMMOCTB TOPrOBBIX MapoK o0eclieunBaeT KOHKYPEHTHBIE IPEUMYILEeCcTBa TO-
Bapa 3a cyer:

1. ymeHbIIeHH 3aTpaT Ha MAapKETHHT.

2. 6onee BBICOKHX OTITYCKHBIX IICH.

3. Gonee JIETKUX BO3MOXKHOCTEH pacIIMPEHHUS TOBAPHBIX JIMHUI.

YupasneHne TOProBbIMU MapKaMHy CKIIaIbIBACTCS U3 CIEAYIONINX COCTABIISIONINX:

1. peleHre 0 HEOOXOJUMOCTH TOPTOBOH MapKH.

2. pemeHne o MoJAEpP>KKEe TOPrOBOW MapKH (KTO MOJAEPKUBACT: MPOU3BOIUTEIND, TUCT-
pHUOBIOTOp, TUIIEH3NOHHAS MapKa).

3. pemieHre 0 MapOYHOM Ha3BaHWH (MHIUBHLyaJbHBIE, OOIINE AT BCEH MPOIYKINH, OT-
JICNIbHBIC JJIS1 pa3IMYHBIX TPYTII, COUETAaHUE MHIUBUIYaIbHBIX C HA3BAaHHEM KOMITAaHUH).

4. pemieHNE O CTpPAaTETUH MapKH.
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5. peieHre 00 U3MEHEHUH TO3UIIMOHUPOBAHU Mapky (OoJiee yaauHOe MO3ULOHUPOBa-
HHE C TEUCHUEM BPEMEHH).

Cy1iecTByeT HECKOJIBKO MapOYHbIX CTPAaTerii B TOBAPHOM MapKETHHTE:

1) pacmmpenue MapoO4HBIX IpaHMILl (IIOIYJIsIpHAs MapKa IPUCBaMBAeTCs BceM MOIU(pU-

Kal1siM TOBapa);

2) MHOTOMapOYHbIH OAX0A (HECKOIBKO MapOK B OJHOM TOBApPHOW KaTErOpun);

3) npu nepexojie B HOBBIII CErMEHT MapKa MOXKET MEHATBCS WU HET.

Tlouemy 00HU MoOpeogbie MapKu npecmudichuvl, a opyaue nem? Llennocms mopeogoii mapku @op-
MUPYIOM HAMb OCHOBHBIX UCHIOYHUKOB:

Onvim ucnonvzoeanus. Eciu uzoenus noo nexoeii mopeogoti mapkou 3a 0oneue 200bl 3apeKOMeH-
dosanu cedsi ¢ ryuuieli CMopoHbl, MapKa npuobpemaem 000AGIEHHYIO YEHHOCb KAK 3HAKOMASL U HAOediC-
nas. Hanpomus, mopeogvie Mapku, KOmopbwie 4acmo He OMEeyanu ONCUOAHUAM NOMPeOUmens uiu us-3a
HEO0OCMAamo4HOl PeKiamMHOU NOO0EPIHCKU, YCKOIb3HYIU U3 €20 NOJiL 3PeHUsl, He UMelom NoOOOHLIX NOo-
arcumenvhuix accoyuayutl. B 1960-1970-e ce. penymayus mopeogulx Mapox OpUmManckol agmomoouIbHou
NPOMBIUIEHHOCHU HEYKIOHHO YXYOWANACh 6 C8A3U ¢ HeOOCHAMOYHOU UX HAOEIHCHOCMbIO 6 CPABHEHUU C
U30enUAMU 3aNAOHOLEPMAHCKUX U ANOHCKUX KOHKYDEHMO.

IIpeocmasnenus norvsosamens. Hepedxko 06paz mopzoseoii mapku yea3vieaemcsi ¢ munom yeine-
6o ayoumopuu. IIpecmudicHvill uny ychewnbvlii 06pas co30aemcs ¢ NOMOWbIO CHOHCOPCBA U PEeKIaMbl,
6 KOMOPOU Mope06as MAapKa AcCOYUUpyemcs ¢ NPUeLeKamenvHblMu Uil u3eecmuvimu aioovmu. Ilpu
MeCmuposanuy Nompeoumenu ¢ 1e2KOCmvio ONUCLIBAION MUNbL TUYHOCIU, KOMOPLIM, HO UX NPeoCcmas-
JIeHUAM, «NOOOUOYM» asmomoouns « Volvoy unu uacet «Rolexy.

Cuna ybescoenus. Mnoeda ysepennocmv nompebumeneii 6 kausecmee npoOyKma yseauuugaen
aghpexmusHocms nocreonezo. B oonacmu apmayesmuxu, KOCMEMUKU U 8bICOKOMEXHOIOSUUHBIX U30e-
AUl y0osnemeopenue NOKynamens Hepeoko CMpoumcs UCKIIOYUMENbHO HA 6epe 8 MOP2o8yio MApPK).
IToygoii 0151 cMoIK020 YOeHcOeHUsL MOSYM CIYHCUMb CPABHUMENbHBIE OYEHKU COOCBEHHBIX Npedcmas-
JIeHUll 0 NPoOyKme, €20 mexHuecKue XapaKmepucmuki i MHeHUs. He3a8UCUMbIX IKCNEPMO8.

HUwms u penymayus npouzeooumens. Hepeoko uzeecmnoe ums komnanuu (nanpumep, Sony, Kel-
logg's, Hewlett-Packard) npuceausaemcsi Ho8oMy npoOyKmy u HA He20 NepPeHOCSMCS NOLOANCUMETbHbLE
accoyuayuu uMeny KOMRAHUY, YMo bl3bléaent dosepue nompedumeneil u Jceianue UCHbImans mosap.

Buewmnuu acnexm. [[usaiin mopeo6otl mapku oxasvlieéaem HenocpeocmeenHoe 6lusHue na npeo-
cmasnenue o Kayecmse npooyKma.

ToproBast Mapka — «SIpJBIK» TOBapa (110 aHAIOTUH C SIPIBIKOM 00BEKTa Ha KOMITBIOTEPE),
JKUBYIIHI CBOCH COOCTBEHHOM )KU3HBIO, XOTSI U CBSI3aHHBIN C TOBAPOM.

[TonmTrKa MpOABMKEHHUS TOPrOBOM MapKH HaIllelieHa Ha co3faHue Opanma. Yacto moHs-
THUS «MapKa» U «Op3HI» OITUOO0YHO CUMTAFOT UICHTUIHBIMH.

bpsno — 00pa3 Mapku ToBapa B CO3HAHHMHM ITOKYIIATeNs, BEIICISIOMNHA ero cpe KOHKYPUPYIO-
mux ToBapoB. CTpyKTypHO OpIH[ Moapa3aesseTcs Ha:

e corporate edentity — GUPMEHHBIH CTWIb, HAOOP IBETOBBIX, IPaMIECKUX, CIOBECHBIX KOHCTAHT,
00ecreYnBaomuX BU3yalbHOE U CMBICIOBOE €IMHCTBO TOBAPOB M YCIYT, BCCH MCXoasmmeil oT hUpMBI
uH(OpMaINH, €€ BHYTPEHHEr0 ¥ BHELIHETO 0()OPMIICHHS

e  brand-name — CIIOBECHYIO 4aCTh MapKH;

e brand-image — BU3yaJIbHEII 00pa3 MapKH, GOPMHUPYEMBII peKIaMOi B BOCHPHATHHI ITOKYTIaTEs;

®  ynakoska.

ToproBast Mapka SIBISIETCS BaXXHBIM HeMAMEPUATbHbBIM aKMU60M (QUPMBI, KOTOPBIH
UMEET PHIHOYHYIO CTOMMOCTh U MOXKET OBITh BHECEH B OyXTalTepCKUil 0ajaHC. DTUM aKTHBOM
HEoOX0AMMO TPaMOTHO YIPABIISATh, KAK H BCEMU IPYTUMH aKTHBaMH (UPMBI.
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ITocne BTOpo# MupoBoii BoiHbI branding (brandbuilding) kxak Hayka ¥ HCKyCCTBO co3/a-
HMSL M IPOABMIKEHUS MapKH C LIeNbl0 (JOPMHUPOBAHUS JOITOCPOYHOTO MPENIOYTeHUs K Hell cTa-
HOBHTCS OJHOH M3 BaKHEHIINX YacTel MapKETHHTIa.

Mapoy4HbIi IPUHIKI YIIPABICHUS 3aKJII0YaeTCs B BBIACIEHUN OTIEIbHBIX OP3HIOB B ca-
MOCTOSITEIIbHbIE 0OBEKTH MAPKETHHIA.

[Ipu3HaBasg BaXXKHOCTb yNPaBIEHUS TOPTOBBIMH MapKaMM, HEKOTOPHIE 3anajHble (GUPMBI
BBOJIAT JIOJDKHOCTH yrpasisitoniero mMapkoi (brand manager). Cuuraercs, uro cucrema brand
management ponuiack B pupmax Procter & Gamble u General Food.

Ycunus 1o ynpaBJIeHHIO TOProBOM MapKoi JOJKHBI ObITh HAIIPaBJIEHBI HA TO, YTOOBI:

— TOprosas MapKa cTajla M3BECTHa IOTPEeOUTENsIM, TO €CTh IOoIaja B SYCHKY CO3HAHM,
IJie XpaHUTCsl THQOPMALUSI O TOM TOBAPHOW KaTErOPUU, K KOTOPOH MPUHAIICHKHT JAHHAS MapKa;

—  OTHOLIEHHE NOTpeOUTENsT K TOPrOBOW MapKe, IMOMAaBIIeH B €ro CO3HaHHE, CTUMYJIHU-
poBalio Obl YenoBeKa MOTPEOISThH UMEHHO 3Ty MapKy TOBapa;

—  CJIOKUBILEECS B TOJIOBE MOTPEOHUTENS OJIarONpUATHOE OTHOIICHHE K TOPrOBOH MapKe
COXPaHsIOCHh OBl KaK MOXKHO JOJIbLIE.

s ycriemHo#i paboThl ¢ TOProBEIMH MapKaMHU HEOOXOMMBI CIIEYIOLINE PEIIOCHUIKH:

e (upma goJpKHA OBITH JIOCTATOYHO 3pEJIOil U yKe mepecedb TOT pyOex, xorna addex-
THUBHOCTB JIEATEIILHOCTH 00CYXKIAEeTCs TOJIBKO B TEPMHUHAX (PMHAHCOB, TO €CTh MPUXOIUT ITOHU-
MaHHe BaKHOCTH PHIHOYHBIX O3UIMHI, TOJIM PHIHKA H APYTUX MApKETUHTOBBIX TTOKa3aTeei;

®  Ppa3BUT COBPEMCHHBII MEHEIKMEHT U MPUCYTCTBYET YETKO BBHIPAKEHHOE CTpEeMIIe-
HHE JABUTAThCA BIEpE, KOTOPOE B IBHOW (hOpMeE MOIICPIKUBACTCS BBICIIUM PYKOBOJICTBOM;

e Ha Takoi (upMme pasBuTa Ciy)k0a MapKeTHHra, KOTOpas CIocoOHa (OpMUpPOBATH
UMUK TOProBOH MapKe (COBMECTHO C PEKIIaMHBIMU arc¢HTCTBAMH), OTCICKHUBATh U3MECHEHHS CH-
TyalliH Ha PbIHKE, B TOM YHCIIE TIPOBOIUTH OLCHKY BOCHPHATHS MapKu (pUpMbI HOTPEOUTEISIMHU.

s paGoTBI C TOPrOBEIMU MapKaMH HEOOXOAMMA TaKKe pa3BUTas TUIIEPCKast CETb.

Tabnuma 5.9
OcHoBHbIE (PYHKIIMOHAIbHbIE 0013aHHOCTH MEHe/KepoB
bpana-menenxep MeHemxep 1o npojgaxkam

e Crparernyeckas Ieldb — IOBBIIICHNE HEHHOCTH | ® TakTHdeckas melb — yBeIWYCHHE 00BeMa
TOPTOBBIX MapoK GHPMBI TpO/IaXK MPOIYKITHH (HHPMBI

e BrIBOA TOpProBoil MapKu Ha HOBBIM PHIHOK / cer- | ¢  KOHTpOIb acCOPTUMEHTa TOBApOB B COBI-
MEHTBI PbIHKA TOBOM CETH ONpPEIEIEHHOTO PErHOHA

e Ompenenenue peaabHOU MO3UIHUU TOProBoi Map- | ©  IIpennokeHus] MO PaCIIMPEHHIO IPOIAXK
KU Ha PHIHKE, €€ U3BECTHOCTH. MapoyYHbIX TOBAapOB

e Pa3paboTka CTpaTerMu pa3BUTHS TOPTOBOH Map-
KU ¥ OPTaHU3aLUOHHBIX MEPONPUATHII 1O €€ BEI-
MOJIHEHHIO

e Peanusanus MEpONpUATUH [0 Pa3BUTHIO MAapKU

Takum oOpa3omM, 3amaueii MapOYHOH MOJUTUKU (PUPMBI SBISETCS CO3AaHHE YCIEITHOTO
OpaHIa, peanbHOE (COCTOSABLIEECS ) TO3UIIMOHUPOBAHUE KOTOPOT'O COOTBETCTBYET LETSIM (DPHPMBI.
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5.6. TectTupoBanue ToBapa, Ha3BaHU, YIAKOBKH

OCHOBHOI 3ajJjayell TECTUPOBAHHS SIBJISACTCS BBISBICHUE MPEUMYIIECTB, KOTOPHIE NacT
HPOIYKT MOTPEOUTEITI0, €r0 OCHOBHBIX MPUOPUTETOB MO CPABHEHUIO C IPYTHMH aHAIOTUYHBIMU
npoxykramu. L{ens npoBeeHns TECTUPOBAHUS COCTOUT B IPHHATUH PELICHHS O CTPATETUH MPO-
JBIKEHHS TOBapa Ha PHIHOK.

s mpoBeIeHUs] TECTHPOBAHUS UCIIOJB3YIOTCS KOJIMYECTBEHHBIC (OMPOCH) M KayecT-
BEHHBIE (TPYMIOBbIC TUCKYCCHH) METOIBI.

TectupoBanme 1o IpeaMeTy UCCIIIOBAHMS MOpa3esisieTcs Ha:

® TECTHPOBAHHUE MPOJAYKTA;

¢ TECTHPOBAHHUE YIAKOBKH;

® TECTUPOBAaHUE HA3BAHUS MPOJYKTA (MAPKHU) U T.II.

B TectrpoBaHMM MPOAYKTA M3YYAIOTCS M aHAJM3HPYIOTCS PEaKINU JIOJSH, Ha TPOIYKT,
WX BOCIPHSITHE, OUIYIIEHHE MPOAYKTa, €0 BKYC, 3aax, OIIEHKA €ro BHEITHErO BUA U T..

TecTupoBaHHEe MPOAYKTa, yKe CYHISCTBYIOIIETO Ha PhIHKE, IPOBOAUTCS JUIS OLCHKU H3-
MEHEHUsI ero TIOJIOXKEHHMS Ha PBIHKE 33 OIpeIeJICHHbIN IepPUO/l BPEMEHU.

TecTupoBaHue HOBOTO MPOAYKTA MPOBOMUTCS ISl OLIEHKH YJIy4IICHHBIX CBOWCTB U Xa-
PAKTEPHCTHK II0 CPABHEHHIO C CYLICCTBYIOLIMMH Ha PBIHKE IPOLYKTaMHU.

BeinensioT 1Ba BUIA TECTUPOBAHUS MPOMIYKTA: cienoe u onpexaeneHHoe. Cienoe TecTu-
pOBaHME MPUMEHSIETCS JUIs OLCHKU TPOJYKTa KaK TAKOBOTO, MPH 3TOM HCKITIOYAIOTCS BCE dJie-
MEHTBI, KOTOPbIE MOTYT MPOHU3BECTH MOOOYHBIN 3P deKT (YnakoBKa, Ha3BaHHE MPOMYKTa, IIeHA U
T.11.) Ompe/ieNiecHHOe TECTHPOBAHUE PACCUMTAHO Ha OL[CHKY IPOAYKTAa B (PUPMEHHOH yIaKOBKE.

Coca-Cola u Pepsi. I pynny nompebumeneti nonpocunu oyenums Hanumku « Coke» u «Pepsiy.

B xo00e cnenozo mecmuposanus (Hazeanus Hanumkos He ykaszvleanucy) 51% onpouennvix npeo-
nounu «Pepsiy u 44% — «Cokey. B omkpvimom mecmuposanuu (¢ HaA36aHUAMU MAPOK) NPEOnOUmMeHUs.
okasanuce Ha cmopore «Cokey (65%), a «Pepsin docmanocy éceco 23%. Ilo0ob6Hbie mecmbl HepeoKo
0eMOHCIPUPYIOM NOPA3UMENbHYIO CUTLY MOP208bIX MAPOK.

B mporecce TecTupoBaHus yIIaKOBKU PEIIAIOTCS CIEAYIONINE 3a1a4H:

e oleHKA (YHKIIMOHATBHBIX XaPAKTEPUCTUK YITAKOBKHU (YIAKOBKA KaK KOHTCHHED);

®  OIIEHKA MMHUJKEBBIX XapaKTEPUCTUK YIIAKOBKH (€€ An3aiiH, HH()OpPMAaIHs Ha YIIAKOBKE).

OnennBasi pyHKIMOHAIFHBIE XapaKTEPUCTUKN YIIAKOBKH, PECTIOHJICHTHI Ial0T OTBETHI Ha
BOIIPOCHI: YIOOHO JIM el MOJIb30BaThCs, JIETKO JIM OTKPBIBAETCS / 3aKPhIBACTCS, YIOOHO JIM JI03H-
poBaTh (HANMBATh, BBIIABIMBATE) MPOJYKT, YAOOHO JIU XPaHUTh B XOJOAWIbHUKE U T.JA. Jlis
M3YYCHHS YKa3aHHBIX XapaKTEPUCTUK YIMAKOBKU HUCIOJIB3YIOTCS TECThl «in home», TO ecTh yma-
KOBKa TECTUPYETCS PECIOHCHTAMH y ¢e0sl JoMa, B OOBIUHBIX JUISI HUX YCIOBHSX.

OneHnBasi IMUJKEBbIE XapaKTEPUCTUKU YIIAKOBKU, PECTIOHJIEHTHI aHATM3UPYIOT HH(OP-
MaTHBHOCTh HAQJIHWCEH HA YNAKOBKE, HACKOJBKO JaHHAsl YIaKOBKa IPUBJIEKATENbHEE YITAKOBOK
KOHKYPEHTOB, HACKOJIbKO YIAaKOBKa COOTBETCTBYET KOHIICTIIIUHM MPOJYKTa. B JaHHOM ciy4ae
UCTONB3YIOTCST TeCThl «in-hally, To ecTh B CHenMaIbHO OTBEJICHHOM Jisi TECTHPOBAHUS MECTE
(marmpumep, B orce) 1MoJ1 KOHTPOJIEM JINI], OTBETCTBEHHBIX 32 TECTUPOBAHNE.

[Ipu npoBeIcHNH TECTUPOBAHUS HA3BAHUSA COCTABJISIETCS CIIUCOK BCEX BAXKHBIX JIJISI TIPO-
JyKTa XapaKTePUCTUK, TIPU 3TOM TECTUPYIOTCS KaK IOJIOKUTENbHBIE, KOTOPbIE MOXHO HCITOJIb-
30BaTh B Ha3BaHHWHU, TaK M OTPHUIIATEIILHBIC XapaKTEPUCTHKHU, KOTOPhIE CleAyeT n3beraTh. 3aTeM
BCE XapaKTEPUCTUKH PAHKUPYIOTCS MO CTENEHH BaKHOCTU. ONTHUMAIbHOE HA3BAHUE OMPEICIsi-
€TCsI U3 HECKOJIbKUX BapUAHTOB HA OCHOBE CIICIYIOIUX OKA3ATEICH:

YPOBEHb 3a[IOMHHAEMOCTH HA3BaAHUS;
JIETKOCTh MTPOU3HOIICHHUS;
MPaBUIBHOCTH MTPOU3HOLICHHUS;
COOTHOIIIEHHUE C TIPOIyKTOM;
YPOBEHb ACCOIUATUBHOCTH.
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TGCTI/IpOBaHHe Ha3BaHUs TAKXKE MPOBOAUTCSH C IOMOLIBIO TECTOB «in-hally.

Hns oyenxu 6ocnpusmus mopeogol MapKu HAuboxbuiee pacnpocmpanenue noayyulu ciedyio-
wue MemoouKu.

Cso600nvie accoyuayuu. Tloxynamenam npedcmasnaom mopeogyio MapKy, moeapHulil 3HaAK Ul
PEKNAMHBIL CIO2AH U NPOCAM UX NPUBECMU Nepable CN08d, KOMopble NPUOym um Ha YM 8 MOl CeA3u.
3amem 6 xo0e becedbl BbIACHACMC, YeM 6bI36AHbL OAHHbLE ACCOYUAYUU.

Busyanvuvie enevamnenus. Ilompebumenu unmepnpemupyrom cumyayuu, 8 KOmopwlx 3aoeicm-
606aHbl Mopeogvle mMapku. K npumepy, yuacmHuxy uccie008anus nokasvlearom maxy CyeHy: MyHcdi-
Ha yumaem cneyuanvhulll kamanoe « Toeapvl noumouy, a cmoswas psoom dicena oeiaen Kakoe-mo 3a-
Mmeuanue. PecnoHOeHma npocsam npeononodcums, 4mo 2060pum o kamanoze sma swcenuuna. Cozoame-
U OAHHO20 MemOOd UCXOO0AM U3 NOCBLLIKU, YMO, NOCKONbKY 00U 3a4acmylo 2080psam 0 COOCMBEHHbIX
YY8CMBAX ¢ HEOXOMOU, UM Jlecue CHPOEKMUPOSAmMyb C80U MbLCIU HA OPY2UX.

Ooywesnenue mapku. Pecnonoenmam npednazarom nodymames o mopeogoi mapke KaKk o 4eio-
8eKe U ONUCAmb e20 Xapakmep, Ymo NO360J5em blAGUMb CEA3AHHbIE C Hell ACCOYUAYUU.

JKugommnvie, desmenvrocmy, 06veKkmol. Pecnonoenmol omeeuaom na 60RpoOCsl 0 MOM, ¢ KaKu-
MU HCUBOTNHBIMU, 0EPEBLAMU UTU ABMOMOOUTAMU OHU MO2YI CPAGHUMb YHACMBYIOWUEe 8 UCCTIe008AHUU
Mop2osble MapKU, YMo NO360Aem PACKPbIMb UX 00pas 6 21azax nompeobumeneil.

Onpedenenue munuunvlx noxynamenetl mapku. Pecnondenmel onuceiéarom munuyHvix nois30-
samenell pasiuUuHbIX MOP2o8blX MApokK. Llenb danHoeo memoda — 0OHapyHceHUue CKPbIMbIX NOMpPeOHO-
cmetl u noOYHcOeHUll, 6IUAIOWUX HA 8b100p nompedumernei.

Cxo0cmeo u paznuuue mopeosvix Mapox. /s yCmanosneHus XapakmepHvlx ocobeHHocmetl npo-
yecca nompebumenbeko2o 8vl00pa pecnoHOEHno8 NPOCAM ONPedelumsy, 8 YeM COCMOAM OMAUYUsL pd3-
HbIX MOP208bIX MAPOK. AHANO2UUHBIIL MeMOO. nompedumenyu coCmasisiiom napvl Mopeo8blX Mapox no
NPUHYURY UX CXOOCMBA. 3ameM ¢ HOMOWbIO CREYUATbHOU KOMNbIOMEPHOU NPOSPAMMbL COCMABIAENCS
Kapma mMapox onpedenenHoll mogaphou kamezopuu. Kapmol oOnapyscugarom cuivhvle u ciabvie cmo-
POHBI PA3TUYHBIX MAPOK, HOMO2AIOM GblAGUMb HEOOCTNAMKU HOGUHOK U BbIOUPAMb HANDPAGLEHUE PEeno-
SUYUOHUPOBAHUSL MAPOK-(BEMEPAHOBY.

TeCTHpOBaHI/Ie ABJIACTCA OJHHUM M3 O3TAIIOB Q)OpMHpOBaHI/IH MapkKu. HaHpHMep, npu pas-
pa60TKe MAapO4HOI'O Ha3BaHHA UCHOJB3YCTC CIICAYIOIIas cXeMa:

INo3unronupoBanue Mapku

.

Pa3paboTka cTpareruu pa3BUTHs MapKu

-

‘ TBopueckas pa3paboTka MapKH ‘

.

HpOBepKa Ha CXOJCTBO C YK€ CYLICCTBYIOIIIMMH TOBApPHBIMU 3HAKaMU ‘

.

‘ JIuHrBHCTHYECKAS IIPOBEPKa ‘

-

‘ TectupoBaHue MapKu ‘

Puc. 5.3. Cxema pa3paboTKy MapOYHOTO HA3BAHUS
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TCCTI/IpOBaHI/IC TIO3BOJIACT AaThb KOMIUICKCHYIO OLICHKY MapKe, OUCHUTb YPOBCHb 3HaHUHI

OCBeIOMJIEHHOCTB O
Mapke

3HaHUsA O
TOProBOM Mapke

A

Acconmanuu,
CBSI3aHHBIE C UMUIKEM
TOPrOBOM Mapku

HOTpeOUTENS O TOPrOBOM Mapke.

dopMupoBaHue B CO3HAHUU
MOTPeOUTEINST MTHOBEHHOM
accoIMaIin, CBI3aHHOH C
TODPTOBOM MapKoit

T~

OTtHocsuecs
K TOBapy:
e [eHa
®  yIaKoBKa

Y3HaBaHUE TOProBOM

MapKH ¢ IOJCKa3Koi

OTIuYnTEeIbHBIC
CBOﬁCTBa, Ka4dyecTBa

He otHOCsmmecs
TOBapy:

e 00pa3
moTpeouTeNst

e 00pa3 chepst
moTpeOIeHUs

(DyHKL[I/IOHaJ'H)HLIe

Briroasr

JUTsE TOTpeOuTeneit

DMmuprdeckue

NS/

Ornomenne / oomas

CumBonuyeckue
(IpecTIKHEIE)

HEHHOCTb MapKu

Puc. 5.2. 3nanne notpeduTest 0 TOProBoi Mapke

TakuMm o0pa3zoM, MapodHast MOJUTHKA GUPMBI — ITO 1IeJIasi CUCTEMa Mep 1o ee pa3padoT-

K€, MOAACPKAHUIO 1 KOHTPOJIIO.
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Tema 6. LleHoBO# MapKeTHHT

Bomnpocsr:

6.1. Ponb u GyHKIMHU IIEHBI.

6.2. ®akTOpbl MAPKETUHTOBOTO [IEHOOOPA30BaHMUSI.

6.3. lleHOBBIE CTpaTErHH.

6.4. MeTopl MAPKETHHTOBOTO IIEHOOOPA30BAHMS.

6.5. TakTtndeckue npreMbl MApKETHHIOBOTO IIEHOOOpa30BaHusI.

6.1. Poab 1 pyHKIMY LEHBI

ena — aTo Hambonee BUAMMBIN, CHIBHOAECHCTBYIOUINH, BBI3BIBAIONINHA OBICTPYIO peak-
[IUI0 PBIHKA MapKETHHTOBBIM MHCTPYMEHT. Y cIemIHas paboTa KOMMEPUYECKUX MPEIIpUsITHA He-
BO3MOXKHa 0€3 rpaMOTHOI IIEHOBOH MOJHUTUKY, 0a3UpPYyIOLIelcss Ha 3HAHUHU CYLTHOCTH, B3aUMO-
CBA3€H U 3aKOHOMEPHOCTEH MOBEJCHUS PHIHOYHOM LIEHBI, OCHOB LICHOBOTO MapKeTuHra. Bax-
HBIMH (haKTOpaMH MPUHSTHS PEIICHNH 110 LIeHaM SIBIISIOTCS HaJIMYKe JOCTOBEPHON HH(OpMauu
Y BCECTOPOHHMH aHAJIM3 IEHOBOM CHTyalnny Ha phIHKE. [l pemenns 3Tux mpobaemM HeoOXoau-
MBI 3HAHHSI METOJIOJIOTUHU cOopa, 00pabOTKK 1 aHAIH3a JaHHBIX, XapaKTEPU3YIOUIUX LIEHBI, IIPO-
IIECCHI NX 00pa30BaHUS M N3MEHEHMUS.

N3yuenne 3akoHOMEpHOCTEH I1eH U 1IEHOOOPa30BaHMs ONMHPAETCS HA COBPEMEHHYIO KO-
HOMHMYECKYIO0 TeopHro. Kak M3BECTHO, CYHIECTBYIOT pa3jIMYHbIC B3IJIAAbl Ha 3KOHOMHYECKYIO
MIPUPOY LIEHBI, HO OOJBIIMHCTBO SKOHOMHCTOB €IMHBI B TOM, YTO II€Ha — 3TO JACHEXHOE BhIpa-
JKEHUE CTOMMOCTH TOBapa. I'paMOTHBIN MapKeTOJIOT JOJKEH MMETh MPENCTABICHUE O TOM, KaKk
(hopmupyeTcss PHIHKOM COOTHOIIEHHE 0a30BBIX IIEH pa3IMYHBIX TOBApOB, OIpEneisieMoe HX
CTOMMOCTBIO, HO peaIbHbI MHTEPEC AJIS HErO BCE )K€ MPECTABIIAET LIEHA KaK cymMMa JEHET, KO-
TOPYIO COIJIACeH 3aIUIaTUTh (MepeaaTh) NOKyNaTelb 3a €UHUILY TOBapa B aKTe KyIUIU-IIPOAAXKH.
Teopust IEHOBOTO MapKeTHHTa 0a3UPyETCsl HA TAKOM ONPECIICHUN 1ICHBI.

YpoBeHb U TIOBEZIeHNE TIEHBl HA PHIHKE HAXOSITCSI IO/ BO3/ACHCTBHEM 1eTIoro psiaa (akTo-
POB U, B CBOIO OU€PE/Ib, BIUSIOT HA HUX. DTO OIpEeNieT JBOHHYI0 POJIb KOMMEPUECKOH LIEHBI:

Ponb ueHbl Ha pbIHKE
— MHANKATOpP PBIHKA, OTPaKAIONIHI BeCh KOMIUIEKC LIEHO00pa3yIommX (akTopoB, X 3apoxKIe-
HHeE, pa3BUTHE U B3aMOJICHCTBHE;
— MapKeTHHTOBBII PEryJIsATOp PHIHKA, C IIOMOIIBI0 KOTOPOTO OCYIIECTBIISIETCS BO3/ICHCTBHE Ha
MOBE/IeHNE CYOBEKTOB M (haKTOPhI PhIHKA.

Prinounas IICHA BBIMMOJHACT pa3JIMIHbIC Q)yHKHI/II/II

OcHOBHBIC (DYHKIIUU IICHBI HA PHIHKE

—  TIOCPeIHMKA M COM3MEPHTENS IIPH OOMEHE TOBAapOB HA JICHBTH;

—  Ba)XHOTO MOKa3aTelsi KOHBIOHKTYPHI PHIHKA,;

—  (akTopa ypoBHsI, CTPYKTYPHI U COOTHOILEHUS CIIPOCa U MPEIIOKEHHUs, 00beMa U TeppH-
TOPHAIBHOTO pa3MELICHUS ITPOU3BO/ICTBA;

—  HMHCTpyMEHTa 00pa30BaHMs NPUOBUIN U yIpaBiIeHUs 3QPEKTUBHOCTHIO;

—  (¢axTopa HaIOro00I0KEHHUS;

—  IJIaBHOH COCTABIISIIONIEH B OLEHKE HHOISIIMOHHBIX IIPOLECCOB;

—  CpEeACTBa BIHMSHHS HA HHBECTHULMOHHYIO OJUTHUKY;

—  (dakTopa ypOBHS >KHU3HH HACENICHWs, BIMSIOIIEr0 Ha PHIHOK TPyJAa, 00BEM U CTPYKTYpY
OTPeOJICHUS, YPOBEHb PEANIbHBIX JI0XO0JI0B Pa3IMYHBIX COLUAIBHBIX IPYIII;

—  MOIIHOTO Opy/¥si KOHKYPEHTHOH OOphOBI.

109



LIEHOBOI MAPKETHUHT

BaXHOCTB LICHOBBIX PEIICHUIT B MapKETUHIe 00ECIIEUNBACTCS TEM, YTO:

1) neHa ompezenseT ypoBeHb Crpoca U 00beM MpoaaK;

2) 1ieHa oIpeieNisieT peHTa0eIbHOCTh Ou3Heca (PUObLIb, CPOK OKYTIAEMOCTH 3aTpar);

3) ueHa ompezensier ooLIee BOCIPHATHE ToBapa (IO3MIHOHUPOBAHHE, UMUK MapKN);

4) uena — yyo6Has 6a3a Juisi CpaBHEHHSI KOHKYPUPYIOIINX TOBAPOB;

5) mpyrue COCTaBIIIONIME MAPKETHHIA JIOJDKHBI OBITh COBMECTHMBI C LICHOH (HampuMmep,
pacxoibl Ha IPOABHIKCHUE TOBAPA).

V3MeHeHUs] 5KOHOMUYECKOW M KOHKYPEHTHOH Cpelpl MOCISIHNX JIET 3HAYUTENBHO YCH-
JIMJIN CTPATErHueCKyIO POJIb IICHBI:

YcKOpeHHe TEeXHOJOIMYEeCKOro Iporpecca, co- Tosap nomxkeH OBICTPO cebs OKymaTh
KpalleHne KU3HEHHOTO IIHKJIa TOBapa. (ommOka B ieHe OoJiee KPUTUYHA).

IIupora accoptumeHnTa, obmime crnabomudde- HeOonpmme w3MeHeHHsT IEHBI MOTYT CY-
PCHLMPOBAHHBIX MAapoK, IOCTOSHHOE IOSIBIIC- LIECTBEHHO M3MEHUTH BOCIIPUSTHE MapKH.
HHE HOBEIX TOBanOB.

Pocr 1ieH Ha chIpbe, HHQIALKSA KOHTPOIb 33 1e- |~ ®| HeoOXomuM  JKeCTKuii 3KOHOMHYECKHIA
HaMH, OTpaHUYECHHUS 3apa00THOM IIIATHI. MEHEKMEHT.

CHIDKeHHe TOKyTNaTeIbHOW CIIOCOOHOCTH Hace- [Toxynarenu Goiee BHUMATENBHBI K LICHE
JICHHUSL. (Bo3pacTaeT poib LIeHbI KaK HHCTPYMEHTA

TIPOAAK).

Puc. 6.1. dakropsl, onpeaenuBIIe POCT CTPATETHIECKOM PO LIeHH! B KOoHIE 20 B.

[ToBbleHne BaXKHOCTH U CIIOKHOCTHU PEILEHUH 10 IIeHaM IPUBEJIO K TOMY, YTO OHH IpH-
HUMAIOTCS Ha BBICILIEM YPOBHE yNpaBieHus GpUpMO.

CxeMaTH4YHO MECTO LIEHbl M LIEHOOOPa30BaHMs B MapKeTHHIe H300pakeHO Ha puc. 6.2.
Orta cucreMa, HAYMHAIOIIAACA C MCCIEAOBAHUS 1IEHOBOW CHTYyallUd Ha PBIHKE, HE 3aBepILIaeTCs
BBIIIYCKOM Ha PHIHOK IIPAaBMJIbHO HA3HAUCHHOW IIeHBI. JTa LIeHa caMa MEHSET PHIHOYHBIE yCIIO-
BUS U pearupyer Ha HMX HM3MEHEHHs, 4TO TpeOyeT HOCTOSHHOrO HaOJIONEHHMA M aHalu3a.
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o «—
HccnenoBanue peIHKA U LIEHOBOM CUTYyallUU
y —> DopMUpOBaHHE 1IEHBI
Map- N3me-
Ke- K HEHHE
_ »| KoHTpoiss onTHManbHOCTH B3au- _
TUH > <+— | [1eHo | Phimok
FoBOE MOJEHUCTBHS CO CIIPOCOM —>| Ilena RO —
—>
ynpas cpensl
e-
Hie KoppekTupoBka B COOTBETCTBUU
L5 C U3MEHMBIIUMICS yCIOBHAMU

Puc. 6.2. MecTo eHHI B cUCTEME MapKETHHIOBOTO IIEHOOOPa30BaHMSI.

CTpyKTypa KOHKPETHOH LI€HBI, COOTHOIIEHHE €€ 3JIEMEHTOB 3aBUCST OT PHIHOYHOH CH-
Tyaluu, BUJIa TOBapa, €ro c€0eCTOMMOCTH U M3AEPKKOEMKOCTH, a TAKXKe TPAHCIOPTaOEeIbHOCTH,
JUTMHBI KaHajla TOBApPOABMKEHHMS (IHCIIa TOPTrOBBIX MMOCPEAHMKOB) U T.1. Ha mporecc nienoobpa-
30BaHUS TAKKe CHUIIBHO BIIMSET HAIOTOBAas IOJIMTHKA rocynapcrBa. Kpome Toro, nena odssa-
TENIFHO TOJDKHA BO3MELIATh U3JIEPIKKHU MPOAABLA U IIPHHOCUTH €My PHOBLIB.

DopMHpOBaHUE IIEH OCYIIECTBIISIETCS, KaK MPaBHIIOo, IO eANHOM cxeme (puc. 6.3). B mpo-
1ecce KOMMEPYECKOTo II€HOOOpa3oBaHUS KOMIUIEKCHO AaHAIM3MPYETCSl pSA  COLHAIBHO-
9KOHOMHYECKHUX YCIIOBUH, BBIPA0AThIBACTCS LIEHOBAs CTPATETHsl M TAKTUKA, ONPEeIseTCs Mpu-
eMIIeMBIid 17151 GUPMBI METOJ IEHOOOPa30BaHUS M CTPAXOBaHHS LICHBI OT HEBBIIOIHEHHSI.

A 4

BrisBenue (haxktopos, ITocranoBka nenei eHooOpa- Pa3paboTka 1eHo-
BIIHSIIOIIHX HA LIEHY 30BaHMsI BOIi cTpaTeruu
CTpaxoBaHHe LIEH OT KoppekTuposka 1eHs! (Taktu- | €T Bribop MeTona ne-

BHEIIIHHX BO3CHCTBHH YECKHE HPHEMBI) HOOOpa30BaHMsI

Puc. 6.3. Dtamer MapKeTHHTOBOTO [IEHOOOPa30BaHuUS

6.2. @aKkTOpPHI MAPKETHHIOBOI0 LIEHOOOPA30BaHUS

W3 nBoWCTBEHHOW MPHPOABI LIEHBI BBITEKAET, YTO TJIaBHBIMU IIEHOOOPa3yIOIMMH (aKTo-
paMu SBIISIOTCS CTOMMOCTH (3aTpaThl) M HOTPEOHUTENbHAsT CTOMMOCTh (CHOCOOHOCTh yJOBIIETBO-
PATH MOTPeOHOCTH) KOHKPETHOTO ToBapa. Ha mpakThke OHU MPOSBISIOTCS B BO3MOXKHOCTH Tpe-
JIOXKEHUS] U TIPUEMJIEMOCTH ero B BuJe cripoca. OHU co3aatoT 0a3y ILEHbI, OT KOTOPOH (akTuie-
CKas LIeHa OTKJIOHSETCS IMOJ BIMAHHEM ApYTrux (akropoB. COOTBETCTBEHHO OOLIEMHPOBas TEH-
JEHIMS [IeHO0Opa30BaHMs ONpeaessieTcs TakKe IBYMsI 3aKOHAMH: CHIDKEHHS BDEMEHHBIX 3aTpaT U
pocTa noTpeOUTENTLHOI CTOMMOCTH Ha €IUHHUILY 3aTpaT OOIECTBEHHO HEOOXO0JMMOTO TPY/Ia.

Ha mMukpoypoBHE neiicTByeT 60bII0e KOTHYECTBO (PaKTOPOB Pa3HOHAIPABICHHOTO JIEH-
cTBHs. Bee oHM HaxonsTes B cepe BHUMAHUS MAapKETHHTA.
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Tumn u cBoiictBa  ['ocyIapcTBEHHOE Y4acTHUKU

TOBapa  [peryJMpOBaHUE KaHala

!

Ly |llem pupmbl Ha pEIHKE P
<

S3JAEPXKKM  KOHKVYPEHIIM S [leH000pa30BaHuUs TOBapOIBIKEHUS

I{enooOpa3oBaHue

Puc. 6.4. OcHoBHBIC 1 HanboJee 3HAYMMBIC (DAKTOPHI, OKA3bIBAIOIIHE BIUSHAC HA
(bopMupOBaHHE PHIHOYHOM LIEHBI

Ta6unuma 6.1
IpousBoacTBeHHbIe GAKTOPHI HEHOOOPA3OBAHUSA
®dakrtop XapakTepucTHKa
Wz nepxku Onpenensor TOT ypOBEHb, HIDKE KOTOPOTO MOCTOSIHHO AeicTBYroIas

LICHAa HAa TOBAap HE MOXET OMYyCKaThCi (BO3MOXKHO TOJILKO KPaTKOCPOYHOE
CHIDKEHHE).

OnHa U3 OCHOBHBIX Iieneil GUPMBI — MUHUMH3UPOBATh BCE BUJBI H3-
JIepKeK, YTOOBI PaCIIUPUTH BO3MOXKHOCTH LIEHOBBIX MAaHEBPOB C LIEJBIO
MaKCHMH3aLUH CIIPOCca U ONTHMU3ALHH IPHOBUIH.

ITpou3sBoACTBEHHBIE Ecnn ¢upma mpeuiaraet ToBap IO JOCTYIIHONH MHOTHM IEHE, TO JTOJDK-
BO3MOXHOCTH (UPMBI Ha OBITH TOTOBA K POCTY COBITA, 8 MOXET OBITh, U K &KHOTAXXHOMY CIIPOCY.
B nporusHOM cityyae HEOOXOJMMO 3aBBICUTh LIEHBI WK YBEIHMYHUTCS MpPE-

JIO>)KCHUE KOHKYPEHTOB.
®dunaHCcOBbIE TPOOIEMEI ITotpebHOCTE B OBICTPOM 00OPOTE WM HAIMYHBIX JICHBIaX; MEPHON
U XO3fICTBEHHAs IWHA- | MPOIBETAHUS MM JETIPECCUH BIHACT, HAIIPUMED, Ha CTOCOOHOCTH (PHUPMBI K

MHKa [IEHOBOMY PHCKY

Baxxupim Q)aKTOpOM [IEHOBOH TMOJIUTUKH (1)I/IpMI)I SABJIICTCA PCAKIUs MOKYIATE/IA HA LICHY.
Bzaumocesi3b MCEXAY HE€HAMU U MMOKYIIKaMH OMNPEACIIACTCA HECKOJIBKUMHU XapaKTECPHUCTUKAMU.
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Tabnuna 6.2
Crpoc kak (pakTop neHoodpazoBanus

®dakrtop

XapakTepucTHKa

3akoH crpoca

ITo HU3kMM neHaM mpuobOpeTraeTcs OoJblIe TOBAPOB, T.€. UM HIDKE IEHa,
TEeM BblIlIIe cripoc. PocT cpoca npu pocTe LieH Ha KOHKPETHBIM TOBAp MOXET
HaOJII0aThCA B ClIydae:

— HE3aMEHUMOCTH NIPOLYKTa;

— IIPECTIKHOCTH TOBAPA;

— IIpoJaxe TOBapa, LIEHa Ha KOTOPbIH BOCIIPUHUMAETCS KAK OCHOBHOM IOKa-
3aTeNb KauecTBa;

— MHQIANHOHHBIX OXHIAHHK C IETbl0 CHU3UTh OyIyIIHe pacxXoiasl HA OT-
HOCHTEITBHO JJOPOTHE TOBApEhI;

— Hambollee JEIIEeBBIX TOBApPOB IEPBOI HEOOXOAMMOCTH (C LEIbI0 3aMele-
HUSI B pallioHe 0oJiee JOPOTHX CYOCTHTYTOB).

IleHoBast 37aCTUYHOCTH
crpoca

IIpouenTHoe M3MeHeHUE crpoca (q), Mpuxonsiieecs Ha KaXIblil TPOLEHT

n3MeHeHus 1eHsl (O = Aq : 9 ). Hanuume >nacTHHOCTH H e MHTEHCHB-
Ap p

HOCTh OTIpEJeNsieTCs P cpaBHEeHHH Koddduuuenra ¢ 1: |[3>1 — mans sna-
CTHYHOCTb, [I|=1 — eAMHIYHAS IACTUYHOCTb, |I|<] — HEINACTUIHOCTH, T.C.
n3MeHeHHe (aKTOPHOTO IIPU3HAKa COIMPOBOXKIAETCS 3HAYUTEIBHBIM, IPO-
MOPLMOHANBHBIM WJIH HE3HAYMTEIBHBIM  H3MCHCHHEM pPEe3YJIbTaTHBHOIO
npu3Haka. IIpu OZHOHANpPaBICHHOM H3MEHCHHH PE3yJIbTaTUBHOTO H (ak-
TOPHOT'O NMPHU3HAKOB (HAIPHMEP, «POCT — pocT»), >0, mpu pa3HOHAIPaB-
seHHoM — O<0.

OrpaHu4eHHOCTh CIIPO-
ca

Eciu 10oX0/bl OKyTaTeneld orpaHHYeHsl B pOCcTe, To hUpMa He MOXET Oec-
KOHEYHO MOBBIIIATH IIeHY Ha CBOW ToBap. i yCIOBHH MHQISILIUA Xapak-
TepHa HEOTPAaHWYCHHOCTD CNpoca (MHQIIIUOHHAS CIIPAIb — POCT LEH BBI-
3BIBACT POCT 3apabOTHOH IJIaThl © HA00OPOT).

Cermenramusi motpebu-
Teslell MO CTENeHU dyB-
CTBUTENBHOCTH K IIeHE

OTHOIIICHUE K LIEHEe HE BCEr/a OMpEICNCTCS YPOBHEM JI0XO/0B ITOKyMaTe-
JIel, HampuMep, B cpefie OOraThIX MOTYT BCTPETHTBCS «CKPATH», a CPenu
Manoo6ecnequme — (<TpaH)KI/IpI>I)>. HO OTHOLICHUIO K ILICHE pa3n1/1qa10T:

® DKOHOMHBIX MOKymMaTelel (OPUEHTUPOBAHBI, B TEPBYIO, OYepelnb Ha
YPOBEHb IICHBI);

®  anaTWYHBIX (LIEHBI HE BaXKHBI, TJIABHOE — YA00CTBO, MPECTIIKHOCTD HITH
KavecTBo);

o paI_[I/IOHaHI)HI)IX HOKyHaTCJICﬁ (OLIGHI/IBaIOT HOKyHKy C TOYKH 3p€HI/I$[
COOTBCTCTBUS LICHBI U Ka4yeCTBaA npoz[yKTa), OOUH U3 BapI/IaHTOB TAaKUX
MOKyTaTeNiel — MepCOHUGUIMPOBAHHBIC, T KOTOPBIX 00pa3 MpoyKTa
Ooyiee BaXKCH, YeM IIEHBI, HO OHHM BCE JXX€ OKAa3bIBAIOT CYIIECTBEHHOE
BIUSIHUE HA TOKYNKY. PallMOHATBHOCTH MOBEICHUS 3aBUCHT TaKXKe OT
CTEIEeHU 0003peBACMOCTH PBHIHKA, YPOBHS MPUTA3aHUIN MOTpeOUTENs,
TICUXOJIOTUYECKUAX OCOOCHHOCTEH.

Pexnama, npuBep>KEHHOCTh K MapKaM, OTPaHHYEHHOCTh BBIOOpa CHUKAIOT YyBCTBUTEIb-
HOCTb K IIeHaM. 3HauuTeNlbHOE BIMSHHE OKa3bIBAaeT Takke CyObEeKTMBHOCTH B3IJIAAOB, HAIPU-
Mep, A7l OAHOTO HU3Kas 1IEHa 03HAYaeT yIauHyto MOKYIIKY, VISl JPYTroro — HU3KOe KauecTBo.

YpoBeHb KOHKYPEHTHOCTH PbIHKA KaK (GaKTop HeH000pa3oBaHus

Uem BhIIIIE CTETIEHh MOHOIIOJU3AIMH Ha PHIHKE, TeM OOJIbIIe BO3MOXKHOCTEH Y OTAEIH-
HBIX ()PM KOHTPOJINPOBATH LIEHOBYIO CHTYAaIHIO.

113



LIEHOBOI MAPKETHUHT

lleHoBast HOMUTHKA KOHKPETHOHN (DUPMBI 3aBHCHUT OT KOHKYPEHTHBIX (paKTOpOB:
1) uncna, pa3Mepa KOHKYPEHTOB-IIPOJIABIIOB, CTENIEHH arpeCCUBHOCTU UX OJIUTHUKH;
2) HaNM4YKs KOHKYPEHTHOM CpeJibl CO CTOPOHBI NOKYTIaTes;
3) n3MeHeHNs IeH KOHKYPEHTHBIX U AOMONHSIONINX TOBAPOB.

1) Kouxypenyust npooasyos.

OCHOBOI JUIsl KOHKYPEHIIMH KaK DJIEMEHTa PHIHOYHOM CHCTEMBI SIBIISIETCsl CBO0O01a BBIOO-
pa, KoTopas MpOsBISAETCA B CTPEMJICHUH NONTYyYUTh MaKCUMAJIbHBINA NEHEXHBIH n0xoA. OObIYHO
BBIJCISIIOT YeThIpE THUINA PBIHKA: COBEpLIEHHas (4YMcTas) KOHKYPEHIHs, MOHOIOJUCTHYECKAs
KOHKYPEHIINSI, OJIUTOTIONNS, YicTast MoHomomus (Tabi. 6.3). CoBepiieHHass KOHKYPEHIS M YHC-
Tasi MOHOITOJNIMS TPEICTABISIFOT CO00M «uaeabHbIe» (a0CTpaKTHBIC) MOJEIH PHIHOYHBIX CTPYK-
Typ, KOTOPBIX B PEaJIbHOM MPaKTHKE HE CYIIECTBYET.

MoHormomcTHYecKast KOHKYPEHIUS 1 OJUTOTIONHS XapaKTEePHBI IS OOJNBIIIMHCTBA PHIHKOB.

Tabnuna 6.3
Bo3Mo:KHOCTH IEHO00PA30BaAHNS TPU PA3THYHBIX THNIAX KOHKYPEHTHOM cpebl

BBIM COTJIACHEM IPOM3-
BOJIUTENIEH, T.€. OpHEH-

BaHUU NPOAYKTOB

Hucrast KOHKYpeHIUs MoHomnoauctTuyeckas Ounurononus Yucrass MOHOIIOIUS
KOHKypeHL[I/Iﬂ

PaBHOBecHBIN ypoBeHb | MoOHOTOIMCTHYECKOE IlenoBoe cornamieHue, | MOHOIONIBHOE — IICHO-

W3MCHEHHUSI IIEHBI OIl- | IICHOOOpa30BaHHWE IIPU | HELICHOBas ~ KOHKYPEH- | 00pa3oBaHHE C yYETOM

penmermsieTcss  MONYAU- | pa3HOM  TIO3WIIUOHUPO- | IHsL, IEHOBOE JINIEPCTBO | BOBMOXKHOCTEH  CcyO-

CTUTyLIUH U o00beMa
pBIHKA

Talyen Ipyr Ha Apyra

Ha pbIHKax ONMromoiauy U MOHOIOJUCTHYECKOW KOHKYPEHIIMH TEOPETUYECKH BO3-
MOJKHa I[eHOBasg KOHKypeHUHs. ONnacHOCTh arpeCCUBHOMN LIEHOBOW MOJUTHUKU — B BO3MOXK-
HOCTH OBICTPOTO M JKECTKOTO OTBETa KOHKYPEHTA, CIIOKHOCTH MOBBIIICHHS LIEHBI MOCTE ee
CHIWKeHHsI. Tak Kak CTpaTeruu LeHOOOpa30BaHMs JIETKO KOIMUPYIOTCS, Peakus KOHKYpPEH-
TOB Ha I[EHOBOHM ycmex (UPMbI MOXKET MPUBECTU K LIEHOBOW BOITHE, pa3opsiomeid GupMbl.
IlenoBas BoiiHa OecriepCreKTUBHA JJIs1 OOJBITUHCTBA GUPM, TpeOyeT CPOUYHOUN TepeopreH-
TallUu Ha HEI[EHOBBIE METObl KOHKYPEHLUH.

ATnpTEepHATHUBOM IIEHOBOM arpeccu sIBIsIETCA LIEHOBOUM KapTeabHBIA JOTOBOP (HAmpuMep,
npoJaka OZHOPOIHBIX TOBAPOB Yepe3 LEHTPATbHYIO OpPTaHW3aLUIo0), TalHBIA CroBOp, mapai-
JeTbHOE TIOBE/IEHHE KOHKYPEHTOB, OPUEHTAIMS Ha JIuepa Ha (JOHEe HEeLIEHOBOW KOHKYPEHIIUH.

Bce yyacTHUKM KapTelns IOJDKHBI IPUIIEPKUBATHCSA COIVIALIEHHMS, YTO YacTo ObIBaeT mpoodiie-
MaTH4HO. B omimiume oT 3T0T0 Yerosoe depcmeo IOMOTaeT MUPHO YXKUBAThCS ayTcailliepy B KOH-
KypEHTHOH cpezie, OpUeHTHPYACh Ha LIeHy KOHKYpeHTa-muepa. JInaepcTBo, Kak MmpaBuito, IpUHazjie-
KUT (PUpMe, 3aHSIBIIEH OOJBIITYIO OO PhIHKA WM UMEIOIISH JIy Ui UIMUIDK Y TIOKYTIaTesei.

2) Ha neHoByro MOMUTHKY (UPMBI OKa3bIBAET BIMSHHE KOHKYPEHYus He TOJBKO IpPo-
JaBLIOB, HO U nOoKynamesnel.
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Tabmuna 6.4

Bo3Mo:kHOCTH 11eHOOOPAa30BaHMs NPH PAa3IMYHBIX THIIAX KOHKYPEHLIUH NMOKYyNaTeJiei

YHCIC TPOAABIIOB HIIH
BCTynaer B 0001070~
BBITOJIHOE COTJIAIIEHUE
MO IIeHaM C TpOJaB-
IIOM — MOHOIIOJHCTOM
(IByXCTOpOHHSIST — OH-
JatepaibHas MOHOIIO-

MIPOJIaBId WJIM OJIUTOTIOJIMCTUYECKON TpyIi-
bl MIPOJABIIOB (IIPU JABYXCTOPOHHEH OJIH-
TOMNOJIMHU), MOJHOCTBIO KOHTPOJIUPYIOT Iie-
HBI TIpU OOJBLIOM YHCIE MEIKUX IpOJaB-
1I0B, YaCTO OPHEHTHPYIOTCS Ha YCIOBHSA
MIOKYIaTels — JIUJepa, MOOUWIPSIOT IEHOBYIO
KOHKYPEHIIHIO IPO/IaBIIOB.

MoHoIcoHust Oumronosnus crnpoca CoBepiieHHas KOHKYPEHLHsI
OpuH nokynarens | Heckonbko KpymHBIX HOKynaTened, BCTy- | MHoro mokynareinei, uueainb-
JUKTyeT LeHbl Ha TO- | Ias B CTOBOP MEXIy cOo0OIl, OrpaHHNYMBAIOT | Hasl CUTyauus Al NpOJaBLa,
Bap INpu OONBLUIOM | LIEHOBbIE BO3MOXHOCTH MOHOIOJHUCTa — | O3BOJIAIOIIAs O€3 HMOTeph UC-

MPaBJIATh MEPEKOCHl LIEHOBOU
MOJIMTHKH, OPUEHTHPOBATHCS
Ha COOCTBEHHBIE HHTEPECHI
(MOHOTIONIUCTY) WU Ha ILIEHO-
BYIO TOJIUTHKY KOHKYPEHTOB.

THst).

3) Hsmenenue cnpoca Ha 00UH Moeap noo GIUSHUEM YeHbl 0Py2020, CBSI3aHHOTO C HUM
ToBapa (XapakTepHO JUIsA CyOCTUTYTOB, COCTABIISIOIINX HJIH JOMOJHSIONMX TOBAPOB — Y U ) Ha-
3BIBACTCSI MIEPEKPECTHON 3ACTHYHOCTHIO IICH:

9y =y . e

Pp = Ppy, Pp,

st mokasareneil nepekpecTHON NIACTUIHOCTH XapaKTEPHBI CIEAYOIUE 3aBUCUMOCTH:

* eci O > 0 (pocT LEHBI Ha TOBAP BBI3BIBACT MOBBIIICHHE CIIPOCa Ha IPYyToi TOBap), TO
3TO B3aWMO3aMEHsEMbIE TOBAPHI;

* eco On < 0 (CO CHM)KEHHEM ILIEHBI OJHOTO TOBapa pacTeT CHpOoC Ha APYroii), TO 3TO
JIOTIOJIHSIOIINE APYT ApyTa TOBAPbI MM OJWH SIBJISIETCSI COCTABHON YaCThIO IPYTOro;

* Om = 0 (nm 6mmzka 0), To 3TO He3aBUCHMBIE TOBApPHI.

[Tepeuncnennpie GakTopbl (IPOU3BOACTBEHHBIE, CIIPOCOBBIE, KOHKYPEHTHBIE) COCTAaBIIS-
0T T.H. KMarn4eCKui TpeyroJbHUK» MOJUTUKH LIEH, T.K. ABJISAIOTCS KOHQIUKTYIOIUMH MTPUHIU-
namu. [leHooOpa3zoBaHue, OCHOBaHHOE HA KAIBKYJISINM 3aTpaT U NpUMeHseMoe (GUHAHCHCTaMH,
HAJIS)KHO Ha DIIMTHOM PBIHKE, HO HA MaCCOBOM PBIHKE HE 3aIHIICHO OT HETPHATHS MOTpeOuTe-
neM. MapKkeTHHroBoe 11eH000pa3oBaHUe, OPUEHTUPOBAHHOE HA IMOTPEOHUTENs (€r0 OLEHKY MO-
JIE3HOCTH TOBapa M TOTOBHOCTH 3aIUIATUTh) M KOHKYPEHTOB (LIEHY JIUAEpa WIN CPETHIOI0 MO OT-
paciy) MOKET BBINTH 32 paMKH HpHEMIIEMBIX Al (GUpMBI 3aTpar. YCHelHas MOJUTHKA LIEH
JIOJDKHA YKJIAIbIBaThCSl B PAMKH BCEX TPEX IPUHIIMIIOB.

BaxxabiME 11eHO00pa3yOIMU (paKTOpaMH SBISIFOTCS TAKKE THI U CBOKICTBA TOBApa, CTEIICHb
YYacTHs B IEHOOOPA30BaHUH ITOCPEIHUKOB, TOCYJAPCTBEHHBII KOHTPOIIb 38 IEHOOOPa30BaHUEM.

D=

CaoiicTBa TOBapa kak (pakTop HeHooOpa3oBaHus

Ormenka ToBapa Kak (akTopa IIeHOOOPa30BaHUS BKIIOYAET HECKOJIBKO BaXKHBIX COCTaB-
JISTFOTITHX :

o Tun u ynuxanrprocms moeapa. I1OBBIIICHHBIC 1IEHHI HA3HAYAIOT HA MOJHBIC, UMUJI-
JKEBBIC, YHUKAJIHLHBIC TOBAPHI, OBBIIICHUE 3aTPYIHEHO IS TOBAPOB MPOMBIILICHHOTO Ha3Haue-
HUS ¥ TOBAPOB IIMPOKOTO MOTPEOICHUSI.

o Cmaous JHcu3sHeHHO20 YUKId mosapd.

JKuzHeHHbIH UK TOBapa (BpeMsi OT «POXKACHUS» MPOIyKTa KaK TOBapa J0 €ro TOBapHO-
r0 «IOTPEeOCHMUs») Pa3IHueH MO MPOJOJIKUTEIBHOCTH IS Pa3HBIX TOBAPOB M 3aBHCUT OT €ro
HA3HAYCHUSI, MOJIbI, HAYYHO-TEXHUUECKOTO mporpecca u T.m. [Ipu BHEApPEHHH TOBapa Ha PHIHOK
NPEIIPUSITHE YCTAHABIMBACT IIEHY, KOTOPYIO MEHSET B 3aBUCMOCTH OT OOCTOSTENBLCTB B TeUe-

115



LIEHOBOI MAPKETHUHT

HHE TIOCIEeNYIOUMX CTaAuid IMKJIa (POCTa, HACHILIEHUS MU 3PEIOCTH, Claza). 3aKOHOMEPHOCTH
3TOro Ipoliecca MPOSABIAIOTCS B BHIAX LIEHOBBIX CTpaTeruil, 4acTh KOTOPBIX OINpelessieT ypo-
BEHb LIEHbI (BBICOKUI MM HU3KHH) U COOTBETCTBYET CTaJUM 3allycKa Ipoxaykra. [lpyras 4acTb
XapakTepu3yeT U3MEHEHUE YCTaHOBJICHHOTO YPOBHS B TEUEHHUE MOCIEAYIOIUX CTanil:

— pocT LeH (U1 yBeNU4eHHUs PeHTa0eIbHOCTH WK YIIy4dIlIeHH UMUIKA);

— CHIDKEHHME (IJ11 pocTa 00beMa NpoJaXk UM yCTPaHEHUsI KOHKYPEHTOB);

— COXpaHEHHUE MPEKHETO YPOBHS (IIPH KOHBIOHKTYPHOM PaBHOBECHUH).

e Kauecmso npooykma.

B ocHOBe cOoBpeMEHHO 1IEHOBOW MOJUTUKU Ha ypOBHE (DUPMBI JIEKHUT HE IIeHa Kak Ta-
KOBas, a COOTHOIIEHHE «IleHa / KauecTBO». Pemaercs 3amada Mo ONpeneNeHnuI0 KOMIIPOMHUCCA
MEXAy CTpeMJIEHHEM IPOJaBLa CBECTH €ro K MaKCUMYyMY, OKyTNaTels — K MUHUMyMY. [Ipruem
COXpaHEHHeE IIeHBI IPH POCTE KauyecTBa PABHO3ZHAYHO €€ CHIDKEHUIO.

B menom meHa npsMo 3aBUCHUT OT Ka4ecTBa TOBAapa: YeM OHO BHIIIE, TeM OOJBLIYIO LEHY
MO>XHO Ha3Ha4uTh. Ho MOHSATHE «KaueCTBEHHBIN MPOAYKT» OTHOCUTENbHO. OHO XapaKTepu3yeT-
Csl HE TOJNBKO OOBEKTHBHBIMH CBOMCTBAMH, HO W COOTBETCTBHEM YpPOBHEHl KadecTBa W ILIEHBI,
NpeACTaBICHUEM IPOU3BOIUTENA O COOCTBEHHOM IPOAYKTE, a TJIaBHOE, MPEACTaBICHUEM MO-
TpebuTeneil 0 KauecTBe ToBapa.

BOCHpI/IHTI/Ie KadyeCTBa HOTpe6I/ITeHCM

a) OTIpeZIeTIsIeT COOTBETCTBUE IIEHA-CIIPOCY;

0) moTpeGuTENN MOTYT HE 3aMETUTh HACTOSAIINX XapaKTEPUCTUK TOBApPa;

B) MOTPEOUTENIN MOTYT NIPUHSATH BHYIIAEMYIO ITPOIABIAMHU LIEHHOCTh TOBAPA;

T) MOTPeOUTENN MOTYT MEPEHECTH Ha MPOJYKT HECYIIECTBYIOIIUE YEpPTHI, HAPUMEp, C aHAJOTUYHBIX
TOBAapOB,;

JI) TOTpeOUTENb MOXKET HAHTH HempeayCMOTPEHHOE IPOM3BOAUTENICM, JONOJHHUTEIbHOS Ha3HAUCHUE
TOBapa;

€) IleHa caMa MOJKET CIIy>KHTh [l MHOTHX IOKyTIaTesIed HHAUKAaTOPOM KauecTBa;

) y pa3HBIX CETMEHTOB NOTpeOUTeIeH Pa3IUIHbIC IPHOPUTETHI KAUSCTBEHHBIX XapaKTePUCTHK;

3) YCTOHYMBOE NpPEACTABICHUE NMOTpeOUTENeH 0 MOBBILIEHHOM KauecTBE TOBapa CIOCOOCTBYET co3fa-
HHIO COOTBETCTBYIOLIET0 UMUJKA (PUPMBI, POCTY aBTOPUTETAa TOPrOBOM MapKH M, KaK CIEACTBUE, BO3-
MO>KHOCTHY HAa3HAYaTh NOBBIIICHHYIO LIEHY.

Henay Lena 4
Ia. *h. a
116 *p 0
L[B-+---*B B
. >
> >
IIpencraBnenue o kadecTBe O06bem cObITa

Puc. 6.5. BnusHue MHeHUs oTpeduTenel 00 OMHAKOBOM Ka4eCcTBE TOBApoOB a, 0, B
Ha MX COBIT IPU Pa3HBIX IIEHAX

Kpome Toro, meHa Ha3HAYAETCsI C YUETOM «KOMIUIEKCA KaueCTBa»: HAIMYHUS OCHOBHBIX U
JIOTIOJTHUTEIHHBIX 3JIEMEHTOB, KAYeCTBA KaXKIOTO 3JIEMEHTa, yCIOBHH MPHOOPETEHHS 1 IKCILTya-
TaIu, BHEITHUX 3P PEKTOB.
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B3auMopaeiicTBHe yYaCTHUKOB KaHAJIa TOBAPOBUKEHHS
Kak (GaKTop YPOBHSA U NMOBeIEHUS LleH

YyacTHUKH TOBAPOABMIKCHUA 3aWHTCPECOBAHbI B KOHEYHOH IIeHEe TOBapa, obecrieun-
BaroIIeH KaXXKIOMY IMOKPBITHUEC PACXOJ0B C pa3yMHOﬁ HpI/I6LIJ'H)IO. Ilo crenenu HUHTCrpanuu B 00-
JJaCTH IIeHOOGpEBOBaHI/IfI pasiimyaroT HCTTO-HCHOO6pa3OBaHI/Ie n 6pyTTO-IIeH006pa3OBaHI/Ie.

Hemmo-yenoobpaszosanue — nponasen; GUKCUPYET LEHY 10 OTHOLICHUIO K ONmkaiiemy Io-
CPEIHUKY U He BIIHMET Ha KOHEYHYIO LIeHy ToBapa (HeynpaBiIseMblil KaHa).
bpymmo-yenoobpaszosanue:
BEPTUKAIBHOE YIIpaBJieHHe [eHaMH ((HKCaIys KOHEYHBIX IIeH M HAlCHOK OTHAM 3 YYAaCTHUKOB),
PEKOMEHJIAINH TI0 IIeHaM (X0OpOBOIBHOE IPU3HAHKE JIHUAEPA B IETIOUKE),

® [ICHOBBIC COTJIAIICHUS (,IIOFOBOp 110 ICHaM paBHOIIPABHBIX y‘IaCTHI/IKOB).

Jlmpepom B 11IeHOOOPa30BaHUN MOXKET CTaTh COOCTBCHHHK HECKOJIBKUX YPOBHEH KaHaa,
Y9acTHUK ¢ OOJIBIION Jojei phiHKa (Kak mpaBwmiio, He MeHee 30%) MM M3BECTHOW TOBapHOM
(ToproBoit) mapkoii. CriipbHEHIINH YYaCTHUK KaHajla UMEET BO3MOXKHOCTh KOHTPOJIUPOBATH Iie-
Hy TOBapa 1o Bcel COBITOBOM Iernouke, o0erias MoyIepKKy ero MpoABIKeHHs. YacTo TakoMy
TOBapy NMPHCBaWBAETCSI MapKa 3TOTO YYacTHUKA, YTO MO3BOJISET 3alpaliiBaTh Ha HETO MaKCH-
MaJIbHO BO3MOXKHBIE IICHBI. [IpaKkTHKyeTCsl Takke CHUKCHHE MPOAAXKHON IEHBI MOCTOSTHHBIM
MapTHepaM 10 KaHajly, YTO YBEIHMYNBAET MAaHEBPEHHOCTh KOHEUHBIX IIEH.

TocynapcTBeHHBIH KOHTPOJIb KaK (GaKTOp YPOBHS IeH

T'ocynapcTBeHHOE perynupoBaHME LIEH IPU3BAHO YBS3aTh YAaCTHBIE U OCYAAPCTBEHHBIC
MHTEPEChl, KOPPEKTUPOBATh HECOBEPILEHCTBA CBOOOJHOTO PBIHKA C TO3WLUH CIIPAaBEIIMBOTO
pacrnpeaeneHus 10X0/1a, 00eCIeUeHNs COIMAIBHBIX HY K], PELICHHS COLHATIBHBIX MPOOIeM.

Cy1mecTByeT HECKOJIBKO THUIIOB FOCYIapCTBEHHOTO PETYIMPOBAHMS IIEH.

Tabnuya 6.5
THNbI rOCYIAPCTBEHHOT0 PEryJHpPOBaHNs LeH
Tun perynuposanus XapakTepHCTHKa
HSKOHOMHYECKOE PETYIMPOBAHUE LICH — nudQepeHpOBaHHAs CUCTEMa HAJIOTO00I0KEHHUS;

— BIMSIHUE HA CHCTEMY CBOOOJHBIX IICH uepe3 (UKcaluio
LIeH TOCYAAPCTBEHHBIX NPENPUSITUHI X MOHOIIOIHH.
¢ukcanus neH — CTaHOBJIEHHE >KECTKHX NPEHCKYPaHTOB, YPOBHSI MOHOIIOJIb-
HBIX IIeH, BpPEMEHHOE «3aMOPa)KHBAHHE)» PHIHOYHBIX IIEH.
aJIMUHHUCTPaTHBHBIE (3aKOHOJATENbHBIE) | — 8 (UKCALNIO [IEHBI JIIOOBIM YYaCTHUKOM KaHala TOBapo-
OrpaHUYCHUS IBIDKEHHST WM KOHKYPEHTOM (BEPTHKAIBHOE M TOPU30H-
TanbHOE (PUKCUPOBAHUE);

— LCHOBYIO JIUCKPUMHHAIMIO (pa3iu4usl B LEHAX Ui pa3-
HBIX MOKYyNaTeseil MpH paBHBIX YCIOBHAX MPOAAXKH), MPO-
JaXy TI0 IIeHaM HIDKE U3JepKeK (JeMITHHT);

— HeJOOPOCOBECTHYIO LICHOBYIO peKiiaMy (yCTaHaBIUBAIOT-
Csl CTaHIAPTHI LIGHOBOI peKiIambl);

— CTAHOBJICHHE IIPEJIENIOB YPOBHS LIEHBI, HAJJOABOK K LIEHE, dJIe-
MEHTOB CTPYKTYpbI LIEHbI, PA30BOTO MIOBBIIICHHS [ICHBI U T.].

CrpaTternueckue neju GupMsl Kak (GakTop YPOBHS U NMOBeAeHUs LeH

BrnusiHue BBIICIEPEUHCIICHHBIX (AKTOPOB IIEHOOOPA30BAHHUS HCIBITHIBACT MPEIOMIISIO-
1iee Bo3jeicTBre 001el cTparernyeckoil nenu ¢pupmel. OCHOBHBIE €N [IEGHOOOpA30BaHUS HA
(hupMe JTOKHBI COBIA/IATh C €€ OOLIMMHU EIIIMHU.
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B nmonrocpouHoii mepcrnekTUBe Kakaas KoMMepueckas (pupmMa CTPEMHUTCS ONTHMH3HPO-
BaTh MPUOBLIB, T.€. 00CCIICUNUTh MPHUOBLTb, TOCTATOUHYIO JUIS TPOIBETAHMS (GUPMBI, HO HE CO-
MPSDKEHHYI0 CO 3HAYMTENbHBIM prckoM. K Takomy OoJjiee uian MeHee yCTOMYUBOMY TIOJIOXKESHUIO
Ha pbIHKe (PUpPMa MPUXOIUT OCPEICTBOM JOCTHIKEHHSI KOHKPETHBIX IIeJIei KaXI0TO CaMOCTOsI-
TEJNBHOTO JTana B ku3HU (Pupmbl. Ha nmepBhIX mopax CyIIeCTBOBAHUSI 3TO MOXKET ObITh MaKCH-
MajbHas TEKyIasl MPUOBUTH JUIS YMHOXKEHHUS KamuTala ¥ POCTa MPEAIPUATHS, 3aTEM pacIImupe-
HHE CYIICCTBYIOIIETO WM 3aXBaT HOBOTO PHIHKA, COMTPOBOKIAIONTUICS OOJBIITMME 3aTpaTaMu 1
YacTO OTCYTCTBHEM MPHUOBLIN, TIPU TOCTIKEHUU KaKUX-TM00 OJarOnpUATHBIX YCIIOBHH (Hampu-
Mep, COBITa) IeNBI0 CTAHOBUTCS UCIOJIH30BAHUE CYIIECTBYIOINIETO MONOKeHUs. [IpakTiuecku HA
onHa (UpMa He JOBOIBCTBYETCS KaKOW-TO OJIHOM BceoOBeMITIoNIel nenbro. Kaxaol nenm coot-
BETCTBYET PsiJI BO3BMOXHBIX [IEHOBBIX CTPATETHH.

6.3. IleHoBble cTpaTerun

Cmpamezuﬂ ueH006pa306anz — 9TO BO3MOXHBIH YpPOBEHBb, HAIIPABJICHHUE, CKOPOCTH U MEPHUO-
JAUYHOCTb U3MCHCHHS LICH B COOTBETCTBUU C PHIHOYHBIMU LECIISIMU (bI/IpMI)I.

I[J'Ii[ KJ'IaCCI/I(i)I/IKaLII/II/I IICHOBBIX CTpaTCFI/Iﬁ MOJXHO HCIIOJIb30BATh HECKOJIBKO KPUTEPUECB.

HCHOBBIG CTPaTeruu B MapKETUHI'C
1. Tlo ypoBHIO LieH Ha HOBBIE TOBaphI:
’:’ CTPATCTUs «CHATHUSA CIIUBOKY
’:’ CTpaTerus «UCHBI IPOHUKHOBCHUS
¢ CTparerust «CpeIHEPbIHOYHBIX IIEH»
2. Tlo creneHu U3MEHEHUS LIEHBL:
¢ cTparerust «CTaOUIbHBIX LICH
¢ CTpaTerust «CKOMb3SIIeH Mafatonell IEHbD» UITH «UCUSPIIAHU»
¢ cTparerus «pocTta MPOHHUKAIONICH LEHbD)
3. Tlo OTHOIICHHUIO K KOHKYPEHTaM:
¢ cTparerus «IpeuMyIleCTBEHHON IIEHbI»
¢ CTpaTerus «CJIeIOBaHHUS 32 KOHKYPEHTOM»
4. Tlo npuHIMIY TOBApPHOW W MOKYyNaTeIbCcKoi nuddepeHnnanmu:
¢ cTparerus «audpepeHIInany [IeH Ha B3aUMOCBSI3aHHBIC TOBAPBI»
¢ cTparerust «LUeHOBBIX JINHHI»
o CTpaTerusi «IEHOBOM TUCKPUMHUHALIUN

Cmpamezusa « Cuamus ciugok» — KpaTKOBPEMEHHOE KOHBIOHKTYPHOE 3aBBIIIICHUE IIEH.

MapkeTHHTOBasI IEJTb — MAKCUMHU3AIIHS TPUOBLTH.

YcnoBus NpUMEHEHUS:

MOKyTIaTeNId — MPHUBJICYCHHBIE MAacCCHPOBAaHHONW MHOTOOOCIIAONIEH peKIIaMOi, CErMEHT
[IEJIEBOTO PBIHKA, HEUYBCTBUTEIBHBIN K [I€HE; HOBATOPHI WJIM CHOOBI, XKeJaromuye 00iaaars Ho-
BEHUIITAM WJIH MOJIHBIM TOBapOM;

TOBAp — NPUHIUIAATBHO HOBBIHM, HE UMEIOINK 0a3bl CpaBHEHHUs, TMOO0 TOBAp MOBBILICH-
HOTO CHpoca, HE3JACTUYHOTO CIpOCca, 3aaTeHTOBAHHBIM TOBAp, TOBAP BHICOKOTO U MOCTOSHHO
MOBBIIIAOMIETOCS (C LENBbI0 OTPATUTh IPOU3BOACTBO OT KOHKYPEHTOB) KauecTBa, C KOPOTKHM
JKU3HCHHBIM IIUKIIOM;

¢upmMa — 3BECTHA U UMEET UMUK BBICOKOTO Ka4eCTBa WJIM HEM3BECTHA M MPOBOAUT WH-
TEHCHBHYIO KaMIIAaHHIO [0 CTUMYJIMPOBAHUIO COBITA B MOMEHT 3aIyCKa MPOIyKTa; HMEET KOHKY-
PEHTOB, CIIOCOOHBIX MOBTOPUTH JKU3HEHHBIN UK TOBapa, YTO 3aTPYIHUT BO3BPAT BIOKECHHBIX
CpPE/ICTB; NMPOU3BOJICTBEHHBI Ipoliecc He OTPabOTaH M M3IIEPKKH MOTYT NPEBBICUTH OXHIae-
MBI ypOBEHB TIPH YCIOBHH, YTO CIIPOC C TPYIOM IOJIaeTCsl OIEHKE M PHCKOBAHHO CTPOUTH
MIPOTHO3 PAaCUIMPEHHS PhIHKA NP CHIDKEHHH 1IeH; upma He pacroyiaraeT HeoOX0IUMBIMU 000-
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POTHBIMH CPEACTBAMH UIsl IIMPOKOMACINTA0HOTO 3aIyCcKa HOBOTO TOBapa, W MPOAaxa 1o BBICO-
KOH IIeHE TI03BOJIUT UX TTOyYUTh.

[IpeumMyiiecTBO cTpaTeruu — MO3BOJSET B KOPOTKUHA CPOK BO3MECTHTh MapKETHHIOBbIE
pacxozpl ¥ BEICBOOOIUTD KallUTal, €CJIH PHIHOK «IIPHHSID» TOBAp IO BBICOKOH LIeHE, MePCIEeKTH-
BbI TOBapa XOpOIUINE: CHUKATh LIEHY JIerye, YeM MOBBIIIATh.

Henocrarok cTparernu — BbICOKas LieHa NPUBJIEKAET KOHKYPEHTOB, HE JaBas BPEMEHU
(bupMe 3aKpenuThCs Ha PhIHKE.

Cmpamezus «yensvl NPOHUKHOGEHUA» — 3HAUUTEIBHOE 3aHNKEHUE 1IEH Ha TOBap.

MapkeTuHroBas 1ie/b — 3aXBaT MacCOBOTO PBIHKA.

YcnoBus NpuMEHEHUS:

MOKYIaTelIb — MAacCOBBIM C HHM3KHM WJIM CPEJIHHUM JIOXOJIOM, YyBCTBUTENBHBIA K IICHE,
CIPOC IO KaYECTBY MaJIOIACTHUEH;

TOBap — IIUPOKOTO MOTPEONICHUs, y3HABAaEMbI, HE MMEIOMNK 3aMeHuTeneil (yciaoBus,
o0ecrieynBaroIye BO3MOXKHOCTh JAJIbHEHUIIIETO TOBBIIIECHHS 1IEH);

¢upmMa — MMeroIas MPOU3BOACTBEHHBIE MOIIHOCTH, CIIOCOOHBIC yIOBJIETBOPHUTH ITOBBI-
IICHHBIA (M3-32 HU3KUX IIEH) CIPOC, MOIIHAs (HpMa, MMEIOIIasi ONBIT U BO3MOXHOCTh CIIpa-
BUTKCSI ¢ IPOOIIEMOI! TTOBBIIIICHNUS IIEH.

[IpenMy1iecTBO CTpaTeTuy — CHIIKAET NPHUBIIEKATENFHOCTh PhIHKA JUISI KOHKYPEHTOB, Ja-
Basi TEM CaMbIM MPEANPUATHIO PEUMYIIECTBO BO BPEMEHH IS 3aKPETUICHHUS Ha PHIHKE.

Henocrarok ctparerun — npobGiiema AadbHEWIIETO MOBBIIICHNS LIEHBI PH COXPAaHEHUHU
pa3MepoB 3aXBaYEHHOTO PHIHKA.

Pasnosuonocmu: «1eHa BBITECHEHUS» — TaKash HA3Kas II€HA, KOTOpPas MCKITIOYAET IOSIB-

JIeHWEe KOHKYPEHTOB Ha PHIHKE.

Cmpamezus «CpeoHepbIHOYHbIX YeH» — BBITYCK HOBBIX TOBAPOB 10 CPEIHEOTPACIIEBOH LIEHE.

MapkeTHHI0Bas 11eJ1b — UCII0JIb30BaHHE CYIIECTBYIOIIETO OT0XKEHHUS.

YcnoBus NpUMEHEHUS:

MIOKYTIaTeJlb — CETMEHT IeJIEBOTO PBIHKA CO CPETHUM JTOXOJIOM, UyBCTBUTEIFHBIN K IICHE;

TOBap — MIMPOKOTO NOTPEOIIEHNS, CTaHIAPTU30BaHHbIN, C HOPMAITEHBIM >KH3HEHHBIM IUKIIOM;

¢upmMa — uMeeT cperHeoTpacIeBble IPOU3BOICTBEHHBIC MOIITHOCTH.

[IpenmMymiecTBO cTpaTeruy — OTHOCUTENIBHO CIIOKOHHAst KOHKYPEHTHAs! CUTYalusl.

Henocrarok crpateruu — TpyaHas naeHTHOUKAIMS TOBapa.

Cmpamezua_«cmaduibHblX yety — HEN3MEHHBIX MPH TI000M M3MEHCHHUH PHIHOYHBIX 00-
CTOSITENIBCTB.

MapkeTnHTOBasI IEb — UCIOIB30BAHNS CYIIECTBYIOIIETO MTOJIOKEHHS.

YcnoBus IPUMEHEHUS:

IIOKYTIaTeNlb — OCTOSIHHBIA M COJIMIHBIN, HECKOJIBKO KOHCEPBATHBHBIA KIMEHT, JJISI KO-

TOPOTO BaXKHO TTOCTOSTHCTBO IIEH;

TOBAp — MPECTHKHBIHN, TOPOTOCTOSIIHL;

¢upma — paboTaer B OTpacid, B KOTOPOW TPAIUIIMOHHO CUHTAIOTCS «HEMPHUIMIHBIMI
YacThle U Pe3KHe CKAUKH IeH.

[IpenMymiecTBO cTpaTerny — BEICOKAsi OTHOCUTEbHAS MPUOBLTH (C €MHMUIBI TOBAPA).

Henocrarox crparernu — ¢pupma 10DKHA UMETh TOCTOSTHHBIA pe3€pB JJISi CHIDKEHUS U3-

JIEPKEK, IT0 BO3MOKHOCTH COXPAaHsIS MPEKHUH YPOBEHb KauecTBa.

Cmpamezus_«ckoavb3saueli nadaiouel yenvly WIN «UcYepnanusy — CTylieH4aToe CHUXKe-
HUE IIeH T0CIIe HAChIIEHHS TepBOHAYAIBHO BEIOPAHHOTO CErMEHTa.

MapkeTrnHTOBAas 1IETb — PACIIUPEHHE NI 3aXBaT PHIHKA.

YcnoBus NpUMEHEHUS:

MOKYIaTelIbh — MACCOBBII CO CPETHUM JOXOJOM, «IIOJPaXKaTeNby;
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TOBap — 0c000 MOAHBIN MJIM UCIIOIb3YEMBbIH JTHepaMu 00IIeCTBEHHOTO MHEHUS;

¢upmMa — uMeeT BO3MOXKHOCTD YBEJIMUEHHs 00beMa IPOU3BOJICTBA U YaCTOTO M3MEHEHUS
B TEXHOJIOTHH.

[Ipeumy1ecTBo crpaTeruu — GpUpMa MOXKET AOOUBATHCS IMEPUOIUUYECKOTO PaCIIMPEHUs
PBIHKa cOBITA 3a cUeT MOKyInaTeael co Bce Oosiee HU3KUM YPOBHEM JOXO/a U COOTBETCTBYIOIIE-
r'o yBeJIN4eHHs 00beMa IPOJIakK.

Henocrarok crpateruu — HeT.

Cmpameausa_«pocma_nponuxaoweli yenvly — MOBBIIEHHE 1IeH 10cje pealu3alny cTpa-
TETUH LEHbI IPOHUKHOBEHHUS.

MapkeTHHIroBas Iieflb — HCII0JIb30BaHUE CYIECTBYIOIIETO MOJIOXKEHUS, 3aBOEBAHHOM
JIOJIY PBIHKA.

YcnoBus NpUMEHEHUS:

HOKyIaTelIb — MAaCCOBBIH, IIOCTOSIHHBIN (IIPUBEPIKEHEL] MAPKH),

TOBAap — y3HABAaEMbIH, OTCYTCTBYIOT 3aMEHUTEIIH,

¢upmMa — MoIHasA, UMEeT OIBITHBIX MapKETOJIOTOB.

[Ipeumy1ecTBO CTpaTeruu — HET.

Henocrarok cTpaTeruu — TpyAHOCTH HMOBBILIEHUS LIE€H [10CJIE€ HU3KOTO YPOBHSL.

Cmpameaus «npeumyuwecmeenou yenvly — NOCTHKEHUE IPEUMYIIECTBa 10 OTHOIIEHHIO
K KOHKYypEHTaM.

MapkeTHHTOBas 1IeIb — ATAKOBATH I 3alIWIIATHCS OT HATHCKA KOHKYPEHTOB.

YcnoBus NpUMEHEHUS:

HOKyIaTeIb — JABHO 3aHATHIM APYTUMH (PUpMaMy PhIHOYHBIA CETMEHT;

TOBap — MIMPOKOT0 MOTPEOICHNS, UMEET 3aMEeHHUTENEH;

¢upma — paboTaeT B yCIOBHUAX SBHOM JIs MOTPEOUTEIST KOHKYPEHITHH.

[Ipeumy1ecTBO cTpaTeruu — 00A3aTeIbHBIM MOHUTOPUHT KOHKYPEHTHOI'O COCTOSHUSL.

Henocratok crpaTeruu — 3aBUCUMOCTB OT ITOBEJCHUS KOHKYPEHTA.

Pasnosuonocmu:

a) IIeHa BBIIIIE, YeM Y KOHKYPEHTa (IPEUMYIIECTBO 110 Ka4eCTBY );

0) 1ieHa HUKe, YeM Y KOHKYpeHTa (IIPEUMYIIECTBO 0 U3JIEPIKKAM).

Cmpameausa_«cnedo8anus _3a_KOHKYPEHmMOM» — OCHOBAaHA Ha KONMPOBAHUHM NOBEACHHS
IIEHOBOT'0 JIHJepa.

MapkeTHHIoBas 11eJIb — UCII0JIb30BaHHUE CYIIECTBYIOIIETO OT0KEHHUS.

YcnoBus NpUMEHEHUs:

HOKyIaTelb — MaCCOBBIH,

TOBap — UMEET PABHOLIEHHBIN UM OoJiee yCTOWUNBBIN CyOCTUTYT,

¢upma — HekpyIHas, B 0003peBaeéMOM KOHKYPEHTHOM IPOCTPaHCTBE UMEET JINJepa MK OC-
HOBHOI'O KOHKYPEHTa, UMEET BO3MOXKHOCTh OCYILECTBIISITH MOHUTOPUHT €r0 LIEHOBOM ITONUTHKH.

[Ipeumy1ecTBO CTpaTEeruu — HEAOPOras IO OCYIIECTBICHUIO JIMHUS NTOBEIECHUS (PUPMBIL.

Henocratoxk crpaTerun — 3aBUCUMOCTb OT ITOBEJICHUS] KOHKYPEHTA.

Cmpameaua_«ougdepenyuayuy yen Ha 83auMOCeA3aHHble MO8aApbly — UCIOJIb30BaHUE
IIMPOKOTO CIIEKTpa LIeH Ha CyOCTUTYTHI, OMOTHSIIONINE i KOMIUIEKTYIOIIHE TOBAPHI.

MapkeTHHTOBas 1IeJTh — MOOIMIPEHHE MMOKyaTeNell K MoTpeOICHUTO.

YcnoBus NpUMEHEHUs:

HOKyIaTelb — CO CPEAHUMH HIIM BBICOKMMH JI0XOAaMH;

TOBap — B3aUMOCBSI3aHHBIE TOBAPHl MAacCOBOT'0 MOTpeOIeHNS;

¢upma — paboTaromas ¢ IMUPOKUM CIIEKTPOM TOBAPOB.

[Ipenmy1ecTBa cTpaTeriy — ONTHMHU3ALHS POLYKTOBOTO MTOPTQETISL.

Henmocratku cTpareruu — Her.
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Pasnosuonocmu:

a) BBICOKas IIeHa Ha CaMblil X0/10BOH ToBap (IIPUMaHKY, UMHJKEBBII TOBap) BOCIIOJIHSET

YBEJIMYCHHUE 3aTPaT Ha Pa3HOOOpa3ne acCOPTHUMEHTa M MPUMEHEHNE HU3KUX IIeH JJIs J1e-

IIEBBIX WJIN HOBBIX TOBapOB;

0) HU3Kas IIeHa Ha OCHOBHOHM TOBap HOMEHKJIATYPHI KOMIIEHCHPYETCSI 3aBBIIICHUEM [IeH
JIOTIOJTHSTIOIINX TOBApOB;

B) BBIITYCK HECKOJILKUX BEPCUH TOBapa JJIsl CETMEHTOB C Pa3HOM AJIACTHYHOCTHIO;

T) CBSI3bIBAHHE B HA0OP JOMONHSAIONNX MM HE3aBHCHMBIX TOBApPOB IO JILTOTHOW IIEHE
(HIKE, YeM eHBI POJIAKH OTAEIBHBIX TOBAPOB).

Cmpameaus «ueHosblx auHUl» — UCTOIB30BaHNE PEe3KON MudQepeHnraniy IeH Ha ac-
COPTHMEHTHBIE BH]IBI TOBApA.

MapkeTuHTOBas 1IeNTb — CO3/IaTh NPEACTaBICHUE MOKyNaTejaed O MPUHIUIHAILHOM OT-
JIMYUY B KAYECTBE C YYETOM MTOPOTOB UX IIEHOBOW YYBCTBUTEIHHOCTH.

YcnoBus IprMeHEHHSL:

MOKYyTaTelb — IMEET BBICOKYIO IIEHOBYIO AJIACTHYHOCTH CIIPOCa,

TOBap — UMEET aCCOPTUMEHTHBIM HabOp M KayecTBO, CIIOKHOE JIJISl OJTHO3HAYHOTO OIpe-
JIEJIEHUsI TTIOTpedUTEIEM,

(QupMa — IMEeeT ONBITHOTO MapKETOJIOTa, BO3MOYKHOCTh JIOPOTOCTOSIIIIUX UCCIIETI0OBAHUH.

[IpenMy1ecTBO CTpaTeryy — ONTUMHU3AIHSI TPOAYKTOBOTO MOPThEs.

Hepnocrarok ctparerun — C0>kKHO ONpEAETUTh ICHXOJIOTHUECKHI Oapbep IeH.

Cmpameaus «yenogol QUCKpUMUHayuuy — Mpojaxka OJHOTO TOBapa Pa3jIMYHBIM KIIUEH-
TaM 110 pa3HbIM I[EHaM WIIU TMPEJI0CTABICHUE IICHOBBIX JIbIOT HEKOTOPHIM KIUEHTaM.

MapkeTuHTOBas 1eNIb — CBOOOAHOE WK 0€3 JOTONHUTENBHBIX 3aTPaT MEepPEeMEIIeHUe TO-
Bapa C «JICIICBOr0» PHIHKA HA «JIOPOTOY.

YcnoBus npuMeHEHHS:

MOKYTaTelb — MMOCTOSHHBIA KIUEHT, JIETKO UICHTU(UIUPYETCS, AIMACTUYHOCTh CIIpoca y
Pa3HBIX MOTPEOUTEINEH CYIIECTBEHHO pa3Hasi;

TOBap — YHUKAJIBHBINA, HE UMEIOIINN PAaBHOLIEHHBIX 3aMEHUTENEH;

(upma — peanbHBIN WM MHUMBIH (B MIPEICTABICHUN OTPpEeOUTENel) MOHOIOJHKCT.

[IpenmMy1ecTBO CTpaTeruy — ONTUMH3AIMS CIIPOCA B PEATBHBIX YCIOBHUSIX.

Henocrarok cTpareruu — Het.

Pasnosuonocmu:

a) IIbrOTHI TIOCTOSIHHBIM TIapTHepaM, GppaHuaiisu (c Henbo BHEAPEHUS B IOCPETHIUUECKUE
CTPYKTYpBI);

0) pa3HbIe LIEHBI B 3aBUCMMOCTU OT BPEMEHH IMOJIb30BaHMUS, THIIA TIOTPEOUTEIS.

6.4. MeToAbI MAPKETUHIOBOT0 LIeHO00Pa30BaHUS

CrparerndeckoMy ypOBHIO IIEHBI (BBICOKOMY-HH3KOMY), C KOTOPBIM TOBap BBIWIET Ha
PBIHOK, HeoOxoxumo npuaath nudpoByto Gopmy. Beibop MeTona pacuera MCXOAHOTO YpPOBHS
HPOJaKHOM LIEHbI OCYILECTBIAETCA C YUYETOM NEepPEUUCIeHHBIX (PaKTOpOB U TpaJuLUil oTpacie-
BOro 11eHooOpa3zoBanus. IlpakTuyeckoe 11eHO00pa3oBaHHEe OCHOBBIBAETCA HE Ha METOJax ONTHU-
MH3aluy, a Ha IIOCTENIEHHOM, C MCIIOJIb30BaHUEM HENOJHOLIEHHOH HHpOpMalMu IoKucke dosee
WIN MeHee mpuemiieMoil neHsl. IIpogaBer] 10JDKeH ompenesiuTbh U 000CHOBAaTh LEHY, KOTOPYIO
XOYeT ¥ MOXET MPEAJIOKHUTH PBIHKY. JTa IeHa TOJDKHA YKJIaIbIBaThCsl B MHTEPBAJI, 32 Ipe/elia-
MH KOTOPOTO MPOU3BOJCTBO CTAHOBUTCS 0e310X0mHbIM. OCHOBHBIC MPHUHITUIIBI [IEHOOOPa30Ba-
HUS BBITEKAIOT U3 «MarmyecKoro TPEYTOJbHUKA»: IIeHa JOJIKHA MOKPBIBATh 3aTpaThl M MPUHO-
CHUTPH JIOCTATOYHYIO ITPHOBLIb, TOJDKHA OBITH MPUHSTA MacCOW MOKYyTIaTeNel, BBIZepKaTh CTpaTe-
THH KOHKYPEHTOB. 3aJI0)KUTh 3TH YCJIOBUS B OJIHY LIEHY CII0XKHO, TO3TOMY TPH IEPBOHAYATIHEHOM
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OIIPCACIICHUN LCHBI HCO6XO,Z[I/IMO BI:I6p8.TB MNPUOPUTETHOC HAIIPABJICHUE: 3aTPATHOEC, IMOKYIIa-
TCJIBCKOC MJIM KOHKYPEHTHOC. B cooTBeTcTBHE ¢ 3THM pa3IMiaroT METOAbI, OpPUCHTHPOBAHHBLIC
Ha 3aTparhbl, CIIPOC, KOHKYPEHTOB, a TAKKE IMPOMU3BOJAHBIC OT HUX METOIBI (TaK)Ke HUX MO>XXHO Ha-
3BaTb CUHTCTUYCCKUMHU, T.€. COYCTAIOIIIMMH PA3HBIC HaHpaBJ’ICHI/Iﬂ).

Mertozbl IeHOOOPa30BaHUs B MAPKETHHIE

1. 3arparHble METOIBI IECHOOOPA30BaHUS:
v KalbKynsius Ha 0a3e MOJHBIX 3aTpar
v’ KalbKyJsus Ha 0a3e MepeMEeHHBIX 3aTpaT
v 11IeH000Pa30BaHKE Ha OCHOBE 00ECTICYEHUS TIENEBOM MPHOLLIH
v’ MeTOoJl peHTa0eIbHOCTH HHBECTHIINH

2. Mertonbl, OpHEHTUPOBAHHBIE Ha CIIPOC:
v’ ompejeneHre [EeHbl HA OCHOBAHMH OIPOca TPeICTaBUTENBHON BEIOOPKH MOTpebHTENei
v\ MeTojx ayKIuoHa
v\ MeToj dKcrepuMenTa (MPOOHBIX TPOIAXK)
v mapameTpuyecKhil MeTo

3. Metonbl, OpUEHTUPOBAHHBIE HA KOHKYPEHTOB!
v/ METOJl MOHUTOPHHIa KOHKYPEHTHBIX [€H
v METOJ KOHKypca

4. TIpon3BoaCTBEHHBIE METOIBI IEHOOOPa30BaHUs (MHUKC):
v/ arperatHblii METOJ
v’ oOpaTHas KaJbKyJIAIHs
v/ KaJbKyIAIMOHHOE BHIPABHUBAHUE

3aTpaTHble METObI: LIEHAa HCUUCIAETCS KaKk CyMMa M3/IepXKeK M HalleHKH Ha ceGecTou-
MOCTh (TIpOrpeccUBHAas KaNbKyJsinus). Kak mpaBuio, npoaykToBeiidi optdens GUpMbI cOCTOUT
U3 HECKOJIBKUX DJIEMEHTOB, YTO TOPOKAAET MpobiIeMy paclpeieseHus MOCTOSHHBIX H3IEpKEK
Mexay npoaykramu. CyIIecTBYIOT pa3lUuHble CXeMbl YCTaHOBIECHHS MTPOJAXKHON IIEHBI HA KaX-
JIBIH TOBap.

1) Kanokynsayus na b6aze noanvix 3ampam (Full Cost Pricing, Target Pricing): k noxHoit
CyMMe 3aTpar J00aBIsIIOT CYMMY, COOTBETCTBYIOIIYI0 HOpMe npuObiin (H). B Han0aBky BKIHO-
YaroTCsl KOCBEHHBIE HAJIOTH U TaMOKEHHbIE MOIIIHHBL.

I = IMonnueie 3arparel + H * TlonHbIe 3aTpaThl

Merton MMeeT BapHaHTBI pacueTa: IMOCTOSHHBIE 3aTpaThl PacIpenesstoTcs MPOHOpPLHO-
HAJTbHO BBISABJICHHBIM TIEPEMEHHBIM 3aTpaTaM KaXKIOTo MPOIYyKTa; M3Jep)KKaM IPOU3BOJCTBA H
peanmzanuu (Cost Plus Pricing), crommoct nepepabotku (Conversion Cost Pricing) u ap. B
MIEPBOM CIIy4ae HCIONIb3yeTcs hopMya:

[onueie = [Tepemennsie + [TocTosHHbIe * [1OCTOSHHbBIE 3aTPAThHI
3aTpaThl 3aTpaThl 3aTpaThl [lepemenHbIe 3aTpaThl

Merton He y4uTHIBaeT pa3HOE NOJOKEHHE NPOLYKTOB HAa PhIHKE, HTHOPUPYET 3JIacTHy-
HOCTh CHPOCA, CHIDKAeT CTUMYJbl K MUHHMHU3AIMU H3epxkeK. Jloporne npoayKThl CTaHOBATCA
ele JOpoKe, a CHIDKEHHE CObITa IPUBOAMUT K POCTY LEHHI U ele 0oJblie yXyIIaeT KOHKYPEH-
TOCHOCOOHOCTh TOBapa. HeKoTOpble W3 HENOCTATKOB YCTPAHSIOTCA PacdeToM ceO0eCTOMMOCTH
JUISL cpeJTHET0 0o0beMa BBIMTycKa (He caMoro 3((eKTHBHOr0), y4eToM 3aTpar 1Mo BUAaM U MECTY
BO3HUKHOBEHHS U OTHECEHHEM HX K I'pYIIIe IPOIYKTOB U T.II.
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2) Kanvrynayus na 6ase nepemennvix 3ampam — NOCTOSHHBIE 3aTpaThl AeJATCA 0 BO3-
MOXXHOCTH OTHECEHHs K IPOIYKTY (LleHa IOKpHIBAeT 3aTpaThl IO IPOM3BOACTBY MPOAYKTa, a
pasHUIAa MEXIy HUMH SBJISETCSA BKJIAJOM B IIOKPBITHE OCTaNbHBIX 3aTpaT: L[ = (mepeMeHHbIe 3a-
TpaThl + MOKPHITHE) / 00BEM BBIITyCKa.

CyMMa HOKpBITHA (Map>KUHAJIBHBIA JOXOJ, JOOAaBIEHHAas CTOUMOCTb) ONpeNeNseTcs Bbl-
YUTAHUEM U3 BBIPYUKH CyMMBI IIPSAMBIX [IEpEMEHHBIX 3aTpart, 4acTh ITOJy4YeHHON CyMMBI HET Ha
HOKPBITHE IIOCTOSHHBIX 3aTPaT, OCTATOK SABJIAETCS NPHOBLIBIO.

3) Llenoobpazosanue na ocHoge obecneuenus yenegol npudvLiu ONpeaeseT HeoOXoIu-
MBIH YPOBEHb LIEHBI IIPH 3aJaHHOM pa3Mepe MPUObUIH C yYeTOM BO3MOXKHOTO 00beMa IPOU3BOJI-
CTBa, B3aMOCBS3U M3/AEPXKEK U BBIPYUKU. PaccMaTpuBaroTcs pa3Hble BapUaHTHI LiE€H, UX BIIUSA-
HHE Ha 00beM cObITa, HEOOXOAUMBIH Ul MPEOAOJICHNS YPOBHS 0€3yOBITOYHOCTH U MOSYYEHUS
EJIEBOH MPHUOBLIH (TECTUPOBAHKE 1IEH Ha MPUOBLIHLHOCTD).

L] = (coBoKymnHBIE 3aTpaThl + IUIAHUpYeMast NPUObLIB) / 00bEM BBITyCKa

Takue pacueTsl IPOBOAATCS IS Pa3jIMuHBIX 00BEMOB BBIYCKa, U BBHIOMpaETC Jiyyllee
cooTHouleHne. [ TaBHbIN HEIOCTaTOK: 00BEM NMPOU3BOJCTBA 3aBUCUT OT LIEHbI, HEKOPPEKTHO HC-
I0JIb30BaTh €ro AJI e pacyera.

4) Memoo penmabenvnocmu unsecmuyuti (Return on Investment Pricing).

11 = coBokymHbIe 3aTpaThl / 00BbEM BBIITyCKa + CyMMa IIPOLIEHTOB 3a KPEeIUT

Mertox OCHOBaH Ha TOM, YTO IPOEKT AOJDKEH 00ecHeurBaTh PEHTA0EIbHOCTh HE HMXKE
CTOMMOCTH 3a€MHBIX CPEICTB. DTOT METOJ HCIOJb3YeTCA MPEANPUATHAMHU C IIUPOKHUM accop-
TUMEHTOM H3JEHH, KaX10€ U3 KOTOPHIX TpeOyeT CBOMX IIEPEMEHHBIX 3aTpart.

3aTpaTHBIA METOA NMPUMEHSETCSI IPH ONPENETICHUH HUNCHE20 NOPO2a 03MONCHOU eHbl,
HEOOXOAUMOH AJIsl IPUHATHU PelIeHHs 00 0CTaHOBKE MPOU3BOJCTBA, O MpHUeMe J00aBOYHBIX 3a-
ka3oB. Hampumep, ans ¢pupmbl ¢ HENOJIHOM 3arpy3Koil MpHeMJIeMbl 3aKa3bl 10 IIEHE, MOKPbI-
BAIOILEH XOTS ObI KAKYIO-TO 4aCTh IIOCTOSIHHBIX 3aTpart.

MeTobl, OpHEHTHPOBAHHBIE HA CNPOC: IIeHOOOPa30BaHUE YYUTHIBAET PHIHOYHYIO CH-
tyanuto (Pricing based on Market Consideration) u npennouTeHus: morpeduTeneit u 6azupyercs
Ha OMpOcax MOTpeOUTeNe, IKCIIEPTHBIX OLIEHKAaX, SKCIEPUMEHTE.

1) Memoo onpoca nompebumeneii: OCyIIECTBISIETCS MPEACTABUTENbHAsT BEIOOPKA MOTpeOu-
Tenel AJIs oIpoca ¢ LENbI0 BEISIBUTH MIPEACTABICHUE O «IIPABMIIBHOM 1IEHE U MOTOJIKE BO3MOXKHOM
IIEHBI, PEaKIMI0 Ha U3MEHEHHE 1IeH, BO3MOKHOCTb MX I dhepeHInpoBaHus. ITOT MPOLIECC MOKET
OBbITH CMOJETUPOBaH. J[OMyCTHM, BBISIBIIEHHBIE B XOJI€ OIPOCA 3aBUCUMOCTH UMEIOT BHII:

p=b-bx , z=c+cx,

rZie: X — CIIpoc, p — IIeHa, Z — 3aTpaThl,

TOTIA D=px=bx-bx (D — noxon).

MOHOMNOIHUCT MOJTYYUT MaKCHMYM JIOXOJa B Ciydae, KOTrja MpeelbHBIA JO0X0J paBeH
TpeACTBHBIM 3aTpaTaMm:

[dD/dx =dz/dx, dD / dx =b-2bx, dz/ dx=c] => x = (b-c) / 2b

IToncraHOBKOM 3HaYEHMI CIIPOCA B YPABHEHHS MOJIyYUM 3HAYEHUE ONTHUMAIbHON LIEHBI U
COOTBETCTBYIOLINE €1 3aTPATHI, 1OXOM, TPHUOBLIB.

Ha ocHOBe BBIABIEHHBIX 3aBHCHUMOCTEH WCIIONB3yeTCS TAaKKe IPYroi crmocod pacuera
3HA4YEHHs ONTUMAJIBHOW IeHbl: Pont = npsimble n3aepxxku * D / (1+3), rne O / (1+2) — HaeHka
Ha MpsIMbIe U3AEPKKH, PonT MakcuMaibHa Npu TPUOIMKEHHH || K 1, 9TO COOTBETCTBYET HaJH-
YHIO CHIIBHOTO MPEATIOYTEHHUS MapKH.

2) Memoo ayxyuona

Hcnonp3yercst mpu Ha3HAYEHUH 1I€H Ha YHHUKAJbHBIE, PECTIDKHBIE TOBAPHI, MO3BOJIACT
KOHLIEHTPUPOBAThH CIPOC B OTHOM MECTe, BKIIFOUaTh B IIEHY DJIEMEHT a3apTa, 3aTpaThl Ha IpOBe-
JICHUE ayKIMOHA U PUOBLIb OPraHU3aTOPOB.
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BapuanTter MeTO1a OTIpEENAIOTCS THIIOM ayKITHOHA (ITyOJIMYHBIX TOProB):

a) MeToJl IIeHOO0Pa30BaHUsI «HA TIOBBIIICHHE» (TOBap MPOAAIOT IO IeHe, HanboJjee BbI-
COKOM U3 NMPeUI0KEHHBIX OKYIaTeNIMH);

0) MeTo/ IeHOOOPa30BaHUs «HA MOHIKEHHE» («TOJUTAHACKAs CUCTEMay WM BEUIHHIO-
BbIE TOPI'U: HaYaJIbHAs LIEHA NPEeII0KEHHs HAUBBICILIAs );

B) METOJ «3aIle4aTaHHOTO KOHBEPTay», IPH STOM OTCYTCTBYET BO3MOXKHOCTH CPABHEHUS C
3ampocamMu JPYTHX MOKyHaTelNei.

3) Memoo sxcnepumenma (npo6HbIX nPodasic)

Ilena ycranaBiuBaeTcs IyTeM nepedopa pa3HbIX BapHAHTOB IIeH Ha OCHOBE HaOJIIOZECHUS
3a peakiyell noTpeOuTeneil, HanpuMep, Ha HeOOoJbIINe U3MEHEHHs YCTAaHOBJICHHBIX LI€H U OIl-
TUMM3AIMK COUETAHUs «BBIPYUKa-00beM Mpojax». IIpuMeHeHnI0 MeTo1a peALIecTBYeT ompe-
JeNeHre TPUEMIIEMbIX TPaHHII [ICHBI.

4) Ilapamempuyeckuii MemoO OCHOBaH Ha CPaBHEHHMH SKCIEPTHBIX OAIBHBIX OLECHOK,
JIAHHBIX OCHOBHBIM IMapamMeTpaM HoBOTo (A) u 6a3oBoro (b) ToBapa (MM HECKOTBKUX KOHKYPH-
pyroumx ToBapoB). HoBast eHa JOJKHA HAXOJUTHCS C LIEHOW 0a30BOro TOBapa B TOM e COOT-
HOIIEHHUH, YTO U Ka4eCTBO.

W3BecTHO: 3KCHEPTHBIE OLIEHKM OCHOBHBIX CBOMCTB 00cCieqyeMbIX TOBapoB (Hampumep,
no 10-0annpHOM MIKaNe) U OLIEHKH BaXXHOCTH ITHUX CBOMCTB (Juis ymoOctBa 1,0 pacnpenenstor
MEeXIy BceMu arpuOytamu). J[ns kakgoro ToBapa ompeaessercs oOmuid 0ami, T.e. cymma
0aJUTPHBIX OIICHOK, B3BEIICHHBIX 110 WX BAKHOCTU (OLICHKH CBOMCTB YMHOXKAIOTCS HA OLICHKH
B2KHOCTH U CyMMHUPYFOTCS).

Jlanee MOXKeT UCIIOJIB30BATHCA OJMH M3 BAPUAHTOB MIPOJIOJDKEHUS pacyera:

1. a) neHa 6a30Boro ToBapa (OCHOBHOTO KOHKYpEHTa) IIeHa
= OJJHOTI'O
o0muumii 6ai ToBapa-KOHKYpeHTa Gamna

0) ieHa oxHoro Gaymia * oOmmii 6ayut ToBapa A = MCKOMas IieHa

2. a) cpenusis OayTpHas Cymma o0mux 6aioB 1Mo ToBapam

OLIEHKA II0 BCEM =
o0creryeMbIM ToBapaM Yucno ToBapoB

6) MHIUBUAYaTbHBIH oOumumit 6amn ToBapa A
(moTOBapHBIN) = e
ko3 durmenr A cpenHsisi OayuibHAs OLICHKA

B) ICKOMasi = CpeIHsisl eHa * KOX(PHUIIHEHT

meHa A KOHKYpHPYIOIIUX TOBapOB ToBapa A

MeTo/1bl, OPHEHTHPOBAHHbIE HA KOHKYPEHTOB: ITPUMEHSIOTCS B 00OCTPEHHON KOHKY-
PEHTHOH cpenie U B cilydae, eciii 1IeHooOpa3oBaHHe Ha OCHOBE APYI'HX METOJOB IOTEpIEo He-
yAady: leHa U3MEHSAETCsI 10 LIEHbI KOHKYPEHTOB MIIH CpeAHeoTpacneBoi. LIeHsl B 1ienom opueH-
THUPOBaHBI Ha TIOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH TOBapa.

1) Memoo monumopuHrea KOHKYpeHmMHbIX YeH — IIeHa yCTaHABINBACTCS U Jjajiee IePKUT-
Csl Ha yPOBHE IIeH OCHOBHOTO KOHKYPEHTA.

2) Memoo koukypca. KoHKypc (BBIHY>KAE€HHAs 1IEHOBas KOHKYPEHIUS IMPOAABIIOB) Xa-
paKTepusyercst KOHIEHTpalel MpeanokKeHus, 0003peBaeMOCTbIO PhIHKA. YCIOBUS: OIHOPOJI-
HOCTb IIPOJYKTa, BO3MOXHOCTh €ro 4eTkoro onucanus. Haubonee pacnpocTpaHeHHbIH BapHaHT
3TOr0 METO/a — TEHJEPHBIA METOA: MOKyNaTeI aHOHUMHO Y4YacTBYIOT B KOHKYpCE IpeIoKe-
HUs (TeHJAepe), BBIMTPHIBACT TOT, Ybsl [IeHa OOECIEUYMBAET MPOAABIY HAMOONBIIYIO MPUOBLIH.
HWcnons3yercs, HanpuMmep, IPH pa3MeIeHHH TOCYTapCTBEHHBIX 3aKa30B.
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[Ipu 3aKkphITEIX TOprax (METOJ «3aleyaTaHHOrO0 KOHBEPTa») KOHKYPCAHTHI HE BENAIOT O
MPEUIOKEHHUSIX KOHKYPEHTOB, MPH JOTOBOPHBIX — OCTABIIHMECS ABA YYaCTHUKA, NIPEUIOKHBIIIHE
HaMMEHBUIYIO LIeHY, JOTOBapHBAIOTCS MEXTY COOOM.

Lenb w1 yyacTHUKA KOHKypca — OINpe/eNieHle MaKCUMAJIbHONH COOCTBEHHOH LIEHBI, MEHb-
IIeH, 4eM LIeHbl KOHKYpPEHTOB, YTO CBOAWTCS K OLICHKE BEpOATHOCTH MOITYy4YECHHUs 3aKa3a IpH pas-
JWYHBIX IeHax. Ha nmpakTuke yIOBIETBOPAIOTCS OLIEHKOH BEPOSTHOCTH Ha3HAYEHMs TOW MM MHON
IIEHbI KOHKYPEHTaMH Ha 0a3e CpaBHEHUs C IPEAbIIYILIMMH KOHKYpCaMH MIIM UHTYHTHBHO.

IIpou3BoAHbIe METOABI (MUKC, CHHTETHYECKHE)

1) Aepecammbiii MmemoO ompenensieT eHy TOBapa, COCTOSIIETO M3 OTIENBHBIX JeTajel
(HanpuMmep, JIIOCTpa) UM 3aKOHYEHHBIX W3Jeauil (MeOeNbHbIM TapHUTYp), KaK CyMMY LI€H 3THX
cocTaBILIOIMX. Ecian HeCKoJIbKO TOBapOB MMEIOT OOIIMiA arperar (Hampumep, MUKcep — Kode-
MOJIKa), TO LI€Ha MOXET OIPEAETAThCS KaK CyMMa IIeHBI 3TOro 0JIoka U Han0aBOK 3a HallM4yHe
OTJEIIBHBIX IIEMEHTOB.

2) Obpammnas kaneKynsyusi: IPOaXKHas 1IeHa MUHYC CKuIKa (HeoOxoaumas hupmMe mpu-
ObUIb) paBHseTcs 3aTpaTtaM. CIIy>KUT A KOHTPOJISL PeasIbHOM MM ITaHUPYEMOH LIeHbI ¢ MO3HU-
UM JOITyCTUMOCTH 3aTpar.

3) Kanvrynayuonnoe gvipasnusanue MPUMEHAETCS, €CIIM 1IEHA, TOKPBIBAIOIIAsl 3aTPaThl,
HE IPUHATA PHIHKOM HIIM, HA00OpOT, IIeHa CIpoca He IMOKPHIBAET 3aTpaT. 3HaYEHHE KaKIOro
MPOAYKTa B IPOrpaMMe HEOIUHAKOBO, MOITOMY BBICOKHE NOXOIbl OT OJHUX YacCTO KOMIIEHCH-
PYIOT HU3KHE PE3YJbTATHl IPYTHX. BBIHYKIEHHOE CHI)KEHHE IIEH HAa HEKOTOpBIE TOBApHI MPO-
OyKTOBOT0 OpTdens GUpMbI He TO3BOIHT IIPH 3aIUIAaHUPOBAHHOM 00bEeME BBIITyCKa JOCTUTHYTh
skenaeMoi mpuoObLTr. C 3TOM 1eNbI0 PEANIPHUITHE TTOJHUMACT [IEHY «XO0I0BOT0Y» TOBapa.

ITo ToBapam, HE IPUHSTHIM PHIHKOM:

a) [TnaHoBbI cOBIT * PeanpHas neHa = PeanusyeMast BEIpyUuKa

6) Peanuzyemas BoIpyuka — [Inanosas Beipyuka = Hemomoxpsitue

ITo «xomoBOMy» TOBapy:

a) [TnanoBas BeIpyuka + HenonokpsiTue o = TpeOyeMast BbIpydKa

«HEXOOOBBIM)» TOBapam

0) TpeOyemas BoIpyuka: [ImaHoBbIH 00beM Bhiycka = L{eHa npogaku

BapuanTs! aTOro Merona:

—  acCOpPTHMEHTHOE BBIPAaBHMBAHWE NMPUMEHSETCS B paMKaX CTpaTeruu — «auddepen-
[MAIH [IeH B3aNMOCBSI3aHHBIX TOBAPOBY;

—  BBIPaBHHMBAaHWE BO BPEMEHH, MO IMTOTPEOUTENHCKAM JIBIOTAM HCIIONB3YETCs B pPaMKax
JTUCKPUMUHAIMOHHBIX CTPATET .

6.5. TakTn4yeckne NpueMbl MAPKETHHIOBOI0 LIEHOOOPa30BaHUSA

[puHIMOHATBEHO CHOPMHUPOBAHHBINA YPOBEHB IIEHBI HEOOXOAUMO aaNTUPOBATh K MPaK-
THKE Pa3IMYHBIX KOHKPETHBIX PHIHKOB, HA KOTOPBIX OyJET MpoaaBaThCs TOBap. TakTHUKa KOp-
PEKTHPOBKU LICH pa3H006pa3Ha. TakTndeckue U3MEHEHUA IICH HE CHOCO6HBI TNPUHIUIINAIIBEHO
MOMEHSTh YPOBEHb CIIPOCa, OHU HAINPABICHBI HA €r0 CTUMYJIHpOBaHue. Pa3zHooOpa3ue TakTHye-
CKHX XOJIOB [IEHOBOTO MAapKETUHTra CBS3aHO C OOJBIIMMH Pa3IHYUSIMH B YCIOBHSX, (DOPMHUPYIO-
IIUX JIOKAJThHBIE PRIHKH (HampuUMep, IEHTP U CHAbHBIE PafOHBI TOPOJa, OOBIYHBIE U KPYTIIOCY-
TOYHBIC Mara3WHbI U T.I1.).

OCHOBHBIE TAKTUYECKUE MpHUEMBI B MapKETUHI'OBOM HeHOO6paSOBaHI/IH
®  YCTaHaBJIMBAETCA MIMPOKHM CIEKTP CKUOOK,
®  TaKTHKa «YObIMOYHbIX YeH HA HA80Oswuil mosapy (HWKE TIEHBI — BBIIIE CIIPOC);
® TPaKTHKYETCs MPUMEHEHUE yeH, MeHsiowuxcs (BbIlle MOTPEOGHOCTh B TOBApe MU €ro Hemoc-

TYNHOCTb — BBILIE IICHA);
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® B PO3HUYHOHN TOProBj€ NPUMEHSETCA TaKTHKA «YEeHOBbIX epadayuii» — BbIJCICHUEC B Mara3uHe
LIEHOBBIX 30H, MPEIOJIATaloIINX Pa3HbIe YPOBHU KaueCTBa,
*  (umMumayus Kauecmeay — He0OOCHOBAHHOE Ka4eCTBOM M3MEHEHHE LIEHbl BHOBb ITOCTYITUBIIIE-
ro B MarasuH TOBapa JI0 yPOBHSI, OJIEPKHUBAIOIIET0 UMHXK.
®  ocoboe svicmasnenue yenvl (B CONPOBOKACHUN HAINCEH, IPKUX PUCYHKOB),
e  aIbTEpHATHBHBIEC CIIOCOOBI — OKPYTJICHUE WIH APOOIICHHE LEH:
v’ «okpyenennviey» yenvl TOTPEOUTENb CUMTAET TPOCTHIMH, JIETKO HX BOCHPHHHUMAET W
CpaBHHBAET;
v’ «HeoKpy2nenHble» yenvl CO3MAI0T BIICUATIICHHE JelIeBU3HBI. «JIoMaHbIe» HEHbI (1yTh
MEHBIIIE CIEAYIOIEro NecsATKa) — OJWH U3 Hauboyiee pacHpOCTPaHEHHBIX BAPUAHTOB
TaKTHKH «HEOKPYTJICHHBIX IIEH», OTTAJIKUBAET OIPEAEICHHbII TUIl TIOKynaTeIel, Cuu-
TAIOIIUX, YTO UX «OOOJIBAHUBAIOTY.
®  «Nnopo206as yewy — HA3HAUCHUE IIEHBI C YYETOM ICHXOJIOTHUECKOTO IIEHOBOTO Topora (Boc-
IPUHAMAEMOT0 KaK IPeIe Ul JaHHOTO TOBapa OOJBIIMHCTBOM HOKyIaTesei).

OCHOBHBIE BUJIBI CKHIOK

CE30HHBIE CKUJIKU 32 MTOKYIKY BHE CE30Ha;

MacCOBOMY MOKYTAaTeNo (KyIOHBI, MAPKH);

KOJIMYCCTBCHHAA CKHAKA,

GoHyc (pemusi);

JUCTPUOBIOTOPCKUE W JUJIEPCKHE CKHUIKH IOCTOSHHBIM IMOCPEIHUKAM IO COBITY, IMOCTOSHHBIM

KJIMEHTaM 3a «BEPHOCTHY;

(yHKIMOHATBHBIE CKUIKH C KOHEYHOH IIEHBI IOCPETHUKY;

CKHUJKHU 3a OIIaTy HAJTMIHBIMU,

3a Ipe/IBapUTEIIbHYIO OILIATY;

CreluaIbHbIe CKUJIKU Ha MPOOHBIE MMApTUH U 3aKas3bl;

CKHUJIKU 32 BO3BPAT paHee KyIUICHHON Y 3TOH (UPMBI ycTapeBIlel MOICIH;

CKHUIKHU TP MPOJAAXKE MOACPIKAHHBIX TOBAPOB,

9KCIIOPTHBIE CKUJKA MHOCTPAHHBIM ITOKYIATENSIM CBEPX CKUIOK, NPEJOCTABISIEMBIX Ha BHYTPCH-
HEM DBIHKE;

¢ CKHIKH 3a IOTEpPH IPU YCYyIIKE, YTPyCKe, COPTUPOBKE, 3@ MOBBIIIEHHOE KOJIMYECTBO I'Ps3H (CyXo-
(pPYKTHI), HOTEPH JKUIKUX TOBAPOB IIPU TPAHCIIOPTUPOBKE, UCTIAPEHUH (MOJIOKO B IIUCTEPHAX), TPYI-
HOYAJISIeMbIe OCTaTKU (Me]l), U30BITOYHOE COJICpPIKaHKE BIIArH (XJIOMOK, IIEpPCTh);

BO3BpaT LCHBI IIPU HEUCIIPABHOCTH,

Ha/0aBKa 3a MHIUBUYyaTbHOCTh 3aKa3a;

Ha/10aBKa 3a MOBBIIICHHOE KaueCTBO;

Ha/10aBKa 3a pacCpOUKy IUIATEXKa;

crienMaibHas Ha0aBKa, eclii 00beM 3aKa3a MEHbIIE TPUEMIIEMOTO ISl TOCTABIIUKA;

Haj0aBKa 32 N3MEHEHNE KaU€CTBEHHBIX MIEMEHTOB, IOTIOTHUTEIBHBIC YCITYTH;

HAIICHKH 3a YIAaKOBKY, Tapy.

* & & o o

® & & O 6 0 o

& & 6 o o

CrpaxoBaHHe OKOHYATENHHOM LIEHBI OCYIIECTBIISIETCA BHECEHHEM B KOHTPAKT YCIIOBHIA
M3MEHEHH LIeHbI (HalpuMep, B CIydae M3MEHEHUS! PHIHOYHBIX LIEH Ha TOBAp WM U3AEpKeK Ho-
CJie TIOIIMCaHUsl IOTOBOPA).
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Tema 7. COBITOBOI MAPpKETHHT

Bompocsr:

7.1. OCHOBHBIE TIOHATHS

7.2. OyHKIWU U 3TAIBl COBITA

7.3. Kananbl ToBapOIBMIKEHUS

7.4. IIpnumMHBL ¥ CTPATETHU BHIOOpA MOCPEIHUKOB
7.5. Buasl nocpeaHUKOB

7.6. OTHOIIEHUS B KaHAaJIe TOBAPOBIKECHUS

7.1. OcHOBHBIE NOHSATHS

Baxxuapim HUHCTPYMCHTOM MAPKETUHTIA SABJIACTCA ONPCACIICHUEC ONITUMAJIBHOTO MCCTa MPO-
JaXXKU TOBAapa U JOCTABKa €ro TyJda HaWJIy4dlluM 06pa30M. I[BI/I)KQHI/IG TOBapa OT MPOU3BOAUTECIIA
K HOTpe6I/IT€J'IIO — 9TO0 OJHOBPCMECHHO 3KOHOMUYCCKOC 1 (1)I/ISI/I‘IGCKOG nepeMEIICHUC TOBApa. Ot
HIpOUECChl B3ANMOCBA3AaHbI 1 BOIIJIOIIAOTCA B MAPKECTUHI'OBOM SABJICHUUN — TOBAPOJABUIKCHUH.

Toeapoaeu.wceHue — [NEPEMECIUICHUE TOBAPOB B SKOHOMHUYECCKOM U FeOl"pa(bI/I'{eCKOM IIPOCTPaHCTBE.

Dkonomuueckoe nepemeujerue — Npouecc nepexoaa Topapa OT OAHOTO BJIaJl€Jiblia K Apyromy.

Duzuueckoe nepemeujeHue — TpaHCIIOPTUPOBKA TOBapa OT MECTa €ro Co3aaHus 10 MECTa KOHCU-
HOr'o MCII0JIb30BaHMs.

OKOHOMUYECKOE MepeMEIICHIE

Puc. 7.1. Cxema napaJuICJIbHBIX IIOTOKOB TOBApPOABUXXCHUA

DKOHOMHYECKOE JBMKCHHE TOBapa CBA3aHO C MMOHATHUAMHU IIpoaaxa, COBIT.

CObIT OmroBbii npozaxa S — KOHEYHas IIpo-
. maxa
TocTaska > nocpen- TocTaska > HBIH T10-
OTrpysKa HUK CPEOHUK
pOu3- oTpe-
BOJIHU- ourenb
Teab dusnvecKoe nepeMenieHue
1 ckman Cxaag Ne
> (omToBHI) | (po3Huy-
HBII)
Horpyska norpyska, OTIyCK
TPAaHCIIOP-  pasrpyska, TPaHCIIOPTH- pasrpyska TOBapa
TMPOBKa  CKJaJMpOBAaHHE,  POBKa CKJIaIMPOBAHHUE,
norpyska norpyska

IIpodasica — oOMeH TOBapa Ha ICHBIH C IIEPEMEHOH COOCTBEHHHKA TOBApa.

Cooim — poaaxka, 4aCTO IMOHMMacMas yY3KO KaK IIpoJaka ToOBapa €ro BJIaAdCIbIEM HIIH, Ha000-

POT, IIMPOKO — KaK IMOJIUTUKA TOBAPOABUKCHUS.

ITonsTe cOBIT / TIpodaka y)Ke, 4eM COBITOBOM MapKEeTHHT: COBIT / TIpojaka — peailb-
HOCTbh, JCHCTBHE, COBEPIIAIONICECS B KOHKPETHBII MOMEHT, €r0 METOJIBI MOTYT OIpPEICISATHCS

MAapKETUHIOM.
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Tabnuna 7.1
OTIHYUTEeIbHbIE XAPAKTEPHUCTHKH cOLITA / IPOAAKH U COBITOBOI0 MADKETHHIA
INoka3arenn CObIT / Ipomaka CObITOBOH MAapKETUHT
OpueHTanus Ha o0bem Ha npu6suis
B nienrpe IlokynaTenb [otpebuTens
[InanupoBanue KpartkocpouHoe, Ha pe3yabTaT JHonrocpounoe
Xapaxtep MblieHuss | TakTuueckuit Crpaternyeckuii (aHATUTHUECKHHN)
Pabora Ha mecrax B oduce, Ha MecTax

Baowcnocme c6vimogo2o mapkemunea uaniocmpupyen npumep e8poneiicko20 PblHKA MOpodiceHo2o. Jo-
MUHUpyloOujee noaodicenue na nem sanumaem gupma Walls, npunaonexcawasn komnanuu Unilever. [o neoagnezo
BPeMeHI, NOKA HA PbIHKe He NOSAGUILUCL HOBble MAapKu Mopodicenoeo — Mars u Hdagens-Dazs, npouzgooumvie
Kpynuuimu kopnopayusmu, Walls npednazana camoe 06bIKHOGEHHOE (HEKOMOPbLE CHUMAION, YMO OHO MAKUM U
ocmanoce) mopodicenoe. Hogvie mapku npeonazanu ROKynamento blcouatiuiee Kauecmeao u noOOepiHCUSaIICh 6e-
JIUKOTENHO OP2AHU308AHHOU PEKIAMHOU Kamnanuell. Tem He MeHee, Hu 0OHOI U3 HUX He YOaloCh 3a80€6amy npi-
ObLILHOU 00U PBIHKA, NPOU3EOOUMENU NOMEPSNU MULTUOHBL OOLIAPOS.

Komnanus Unilever 3anumaem edyujue nosuyuu Ha polHKe MOPOJICEHO20 He NOMOMY, Ymo OHA npeod-
2aem nepeoKNACCHbIl mogap, Oonee Hu3Kue yenvl unu d¢hgexmusnyio cucmemy kommynuxayuu. Ona ymeem
ynpagnsime mogapoosudicenuem. Heckonvko 1em Hazad ona obecheuuna Mopo3uIbHbIMU KAMEPAMU COMHU MbLCAY
MANEHbKUX MASAZUHOB, MOPEYIOUUX MOPOHCEHBIM, C MEM YCIIO8UEM, YMO 8 HUX GYOYN XPAHUMbCS MONbKO MO8a-
put Unilever. Konkypenmvi KOMNAHUU npeonazanu npekpacHulil moeap, Ho, K CONCANEHUI0, OHU He YUlU 8adic-
HOCMb CObIMOB020 MApKemutea, HeoOXo0UMOo20 OJis 6X00d HA MACCOBbILL PLIHOK.

C momomipi0 COBITOBOIO MapKeTHHTa PEIIAlTCs 3a7add MOBbImeHHs 3(QQEeKTUBHOCTH
pacrpeeneHus MPpOLYKIMU U KadecTBa OOCIY)KUBAaHHS MOTPeOUTENeH, BHIOOpa ONTHMAIBHBIX
KaHAaJIOB TOBAPOIBIDKCHHS, YIIPABICHUS KaHAIAMU TOBapOIBIKeHNUs. [Ipy MpaBHIbHON cTpaTe-
MU KaHaJ TOBAPOABIKCHUSI CTAHOBHUTCS CPEICTBOM KOHKYPEHTHON GOPBOBI.

7.2. ®yHKIMH U ITANbI CObITA

Kak yxe oTMmeuanoch, SJKOHOMHYECKOE TMEPEMEIICHUE TOBAPOB HAYMHAETCS CO COBITA.
COBIT IPOXOUT HECKOIBKO ITAIOB.

Tabmuna 7.2
Coaep:xanue OCHOBHBIX ITaNOB COBITAa KOMIAHUHU
DTan XapakTepucTrka dTamna
1. Tlouck MOKyIaTens - I/IH(I)OpMI/IpOBaHI/Ie, YCTaHOBJICHUE KOHTAKTa,
—  pabora co CTapbIM KIHEHTOM;
—  QopmupoBanue nopTdens 3aKka3oB.
2. Oprammsarms  obpa- | —  3aKIHOUYCHHC CICIKH (moroBopa, KOHTpaKTa);
GOTKM M BBIMONMHEHHMs | — OOpabOTKa 3aKa30B;
3aKa30B —  aKKyMyJssuus (HakaluIMBaHUE NMapTUM TOBapa, FOAHOU MO pa3Mepy U

COCTaBY K TPAHCIIOPTHPOBKE);

—  oTrpy3ka ToBapa (omepaius o OTIpaBKe TOBapa KIUCHTY);
—  TPaHCIOPTHUPOBKa TOBapa (IIEPeBO3Ka);

—  oIUIaTa 3aKa3a U CMCHa COOCTBEHHHKA TOBAPA,;

—  OHEepalHH [0 MOrPy3Ke U pasrpys3Ke TOBapa;

—  OopraHu3auus CKJIaJIUPOBAHUS;

—  XpaHEHWE U PEryJIHPOBaHIE TOBAPHBIX 3aIlaCOB,;

—  ymaxoBKa, (acoBka.
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VYnpasnenue (U3NUECKUM IEpeMelIeHHeM U CKIaIUpPOBaHHEM TOBApOB IIPENCTaBIICT
€000}l BaXXHYIO U OTBETCTBEHHYIO 331ady, OT YCIIEIIHOTO PELIeHUs] KOTOPO BO MHOT'OM 3aBHCHUT
9KOHOMHUYecKast 3 PEKTUBHOCTH TOBapoABIKeHUA. B nmocnennue necarunerus XX Beka cdop-
MHPOBAJIOCh CaMOCTOSITEIbHOE HaIpaBlIeHUE, IPUHUMaoLIee Ha ceOs 3TH (YHKIMH — JOTUCTHU-
ka. OCHOBHBIE 337]a41 KOMMEPYECKON JIOTHCTHKHU:

ONTHUMHU3AIMS TEXHUYECKUX M TEXHOJIOTHYECKUX CTPYKTYP TPAHCIIOPTHPOBKHU TOBApa;

BBIOOD ONTUMAIIBHBIX HAIIPABJICHUH JIBH)KCHHI TOBAPHOIM Macchl OT MOCTABIIHKA K ITOKYTIATEII0;
MOCTPOEHHE PKOHOMETPUUECKUX MOJiesell TPaHCIIOPTUPOBKYU U CKJIaJIUPOBAHUS TOBAPOB;

co3faHue U QyHKIMOHHPOBAHNE KOMIBIOTEPH3UPOBAHHON M MEXaHU3UPOBAHHOM CKJIAJICKON CETH.

Jloructyka, ¢ y4eToM TPaHCHOPTHBIX PacCTOSHUH, GopMUpYeT X035 CTBEHHbIE CBSI3H «II0-
CTaBILUK — MOKYyIaTesby», ONpenessieT NoTpeOHOCTH B TPAHCIOPTE U MOC/IEN0BATENbHOCTh Tepe-
MeLIeHHs 1 CKJIaIUPOBaHuUs TOBapa, OCYILECTBIAET yIpaBiIeHHe TOBAPHBIMU 3arlacaMy U T.1.

7.3. KanaJbl TOBapOABUKEHUS

HpOI/ISBOI[I/ITeJ'IL, NpUCTyIiasl K IJIAaHUPOBAHUIO cOBITa CBOMX TOBApOB, BLI6I/IpEleT OIITH-
MaJTbHBIN IIYTb TOBApOABHUKCHUS, KOTOpLIfI Ha3bIBACTC KaHAJIOM TOBApOABHKCHUS.

Kanan mosapoosusicenus (KT/I) — psn ropunuueckux U / uiau GU3MYecKuX Jiuil (IIOCPEIHUKOB),
3aHMMAIOIINXCS ePEABMKEHHEM  OOMEHOM TOBapa; MyTh TOBApa OT MPOU3BOAUTEIS K OTPEOUTEISM.

PaznngaroT HECKOJIBKO TUIIOB KaHAIOB TOBAPOABMIKEHHUS.

[To uncny ypoBHeH, T.e. MOCPEITHUKOB (3BEHBEB), KOTOPBIE 00Pa3yIOT KaHAall, pa3IHYyaroT:
1. ITpsimoii kaHaT TOBApPOABIDKEHHS (IIPOCTasi CHCTEMa COBITA).

2. Henpsimoii KT/I (croxHast cuctema cObITa):

a) KOPOTKUH,

0) JJTUHHBIH.

3. CoyeraHue NMPSIMBIX U KOCBEHHBIX KAHAIIOB TOBAPOIBIIKCHUSI.

Yewm nmunnee KT/, Tem cioxkHee ero KOHTPOJIUPOBATE.

Kanan nyneeoeo yposus (Ha3plBaeMbIil TaKXKe KaHAJIOM NPSIMOTO MapKeTHHIa) COCTOUT U3
HPOU3BOAUTESL, IIPOJAIOIIETO TOBAP HEMOCPEACTBEHHO MOTpeOuTensaIM. Tpu OCHOBHBIX criocoda
OpsSMOH MPOAAXKU — TOPTOBIIS BPa3HOC, MOCBUIOYHAS TOPTOBIISL U TOPTOBIIS Yepe3 MpUHaIexKa-
1K€ TPOU3BOAMUTEINIO Mara3uHbl.

Kommusosicepor pupmvr «D1i6oH» npooarom O0OMOXO3AUKAM KOCMEMUKY MemooOM MOopeosiu
spasznoc. Pupma « DpaHkiun MUHmM» npooaem npeomemsl KOINEKYUOHUPOBAHUS MEMOOOM NOCHIIOYHOU
mopeosu, a pupma «3ureepy npodaem ce0u uBeliHble MAUUHbL Yepe3 COOCMBEHHbIe MA2A3UHbI.

OoHoyposuesbili kanan BKIIOYaeT B ce0s OJHOTO mocpenHuka. Ha moTpeOuTenbckux
PBIHKaX 3THM MOCPEJHUKOM OOBIYHO OBIBAET PO3HUYHBIN TOPrOBell, a Ha PHIHKax TOBApOB MPO-
MBIIIJICHHOTO HA3HAYEHUS! UM HEePEIKO OKa3bIBaeTCsl areHT 1o cOBITY WK Opokep.

lsyxyposeHesyiil kanan BKIIOYAET B ce0sl IBYX MOCPEIHUKOB. Ha moTpeOHTeNbCKUX PHIHKAX
TaKUMH TTOCPETHUKAMH OOBIYHO CTAHOBUTCS ONTOBBIA M POHHYHBIN TOPTOBLIBI, HA PHIHKAX TOBApOB
HPOMBIIUIEHHOTO Ha3HAYEHHS 3TO MOTYT ObITh IPOMBILIIEHHBIH TUCTPUOBIOTOP U IUIIEPHI.
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Kanan nyne- IMpowus- Iorpebu-
BOT'O YPOBHS BOJIUTEJIb »| Tenb
OnHo- IIpous- Poznnu- [orpebu-
YPOBHEBBII BOJIUTEIb .| Has  up- ] rems
>

KaHaJl Ma

JByx- IIpous- OnToBas Pozunu- [orpebu-
YPOBHEBBII BOJIUTEJb ¢dupma »| Hag ¢up- | ] Tens
KaHaJl Ma

Tpex- [powus- OmnToBas OnToBas Pozuanu- [Motpedu-
YPOBHEBBIN BOJIUTEINb ¢upma —» upma +—»| Hast Qup- | TENTH
KaHaJl Ma

Puc. 7.2 Tunsl kaHan0B TOBapOABMKEHHS

Tpexypoeneswiii kanan BKIOYaeT B ce0s Tpex nocpeanukos. Hanpumep, B Msiconepepa-
0aThIBAIOIIEH MPOMBIIUICHHOCTH MEXAY ONTOBBIM U PO3HUYHBIM TOPrOBIIAMH OOBIYHO CTOUT
MEJIKMH ONTOBHUK. MeNKHEe ONTOBUKHU MOKYMAIOT TOBAphl y KPYMHBIX ONTOBBIX TOPTOBLEB U Iie-
PENpOoAIOT X HEOOJBIIUM MPEAIPHUITHSIM POSHUYHON TOPTOBIIH, KOTOPbIE KPYITHBIC ONITOBUKH,
KaK IpaBUJIO, HE 00CITyKUBAIOT.

CymecTByIOT KaHaJbl M C OOJBIINM KOJMYECTBOM YPOBHEH, HO OHM BCTPEYAIOTCS PEXKE.
C ToYkM 3peHHs NPOU3BOIUTENEH, yeM OoJblie ypOBHEH HMMeeT KaHajl paclpenesieHus, TeMm
MEHbIIIE BO3MOXKHOCTEH KOHTPOJIMPOBAThH €r0. 3a4acTyl0 KOMIIAHUHM MCIIOJIb3YIOT OAHOBPEMEH-
HOTO HECKOJIBKO KaHaJIOB TOBApOIBUKEHUS.

[IpruuHBI OTHOBPEMEHHOT'O HCITONB30BaHNs HecKoabkux KT /1:

® BBIXOJ B CETMEHTHI C Pa3HBIMH MTOKYNAaTEIbCKUMU TPUBBIYKAMU;

® CO3/1aHUE KOHKYPEHIMH MEKIY TOPIrOBIIAMH.

Parker-Hannifin Corporation.

Jlna peanusayuu ceoetl npodykyuu (nHesmamudeckue openu 0ist 1eCHOU, PblOHOU U A8UAYUOH-
HOUl npombiuiiennocmu) komnanus PHC ucnonwssyem mpu omoenbHuixX KaHad, Ymo no3eosiem ei Mu-
HUMUBUPOBAMb KOHMDIUKNbBL MENCOY OUCPUOLIOMOPAMU, CREYUATUSUPYIOUWUMUCS HA 0OCTYIHCUBAHUU
OMOeNbHbIX HOMPEOUMENbCKUX Ce2MEHMOB.

Steihl Company.

Komnanus npouzeooum mpu aunuu s1eKmpudeckux nui.

Ipooykyus, npedHaznaueHHass O OOMAWHUX XO3AUCME U MANbIX CIMPOUMENbHbIX NPeOnpu-
Amutl, peanuzyemcs 8 YeHmMpax YayuueHus Hcuvix 0omos, maxux kax Home Depot u Lowe's.

Bmopas nunua — npogeccuonanvuvie yennvie nunsvl 01 CpeOHUX NOOPAOYUKOS, CREYUATUIU-
DPYIOWUXCA HA CIPOUMENbCmEe YACTHBIX 00MO8, ee PACHPOCPAHEHUEeM 3aHUMAlomcs OUcCmpuobio-
MOPbl, OPUESHMUPOBAHHbIE HA CIMPOUMETbHBLE KOMNAHUU.

Tpemvto aunU0O COCMABNAOM NUTLL, UCNONb3YeMble OJid Pe3KU CIMAIbHLIX OANOK U Opyaux pa-
oom. B ocnosnom maxue uHcmpyMeHmuvl 3aKYRAOm KpynHvle NoOpAOUUKY, NOAYyHAiowue 3aKazvl Ha
CMPOUMenbCMeo KoMMepueckux 30anuil. A oHu npooarmes UCKIIOUUMETbHO OUCMPUOLIOMOPAMU CHe-
YUATLHO20 pedcyujeco UHCMpYyMeHma.

B kasicoom cayuae 6 3asucumocmu om xanana xomnanus Steihl ouggepenyupyem cpoxu on-
JIAMbl, NPOSPAMMbL NOOOEPHCKU U CIMUMYTUPOBAHUS, YNAKOBKU U YEHbl.
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7.4. IIpu4nHbI U CTPAaTernu BbIOOPA MOCPETHNKOB

Bricokmii ypoBeHBb 3aTpaT MOOYKAaeT NMPEeINpHUsITHS K ONTUMH3ALUH PHIHOYHOW Jies-
TeNbHOCTH. DYHKIMU cOBITa MOXKHO OTHATh, HO HEINB3s UCKIIOYNTH. Llenp mepenaun cOBITOBBIX
(hyHKIMHA TOCPEAHUKAaM COCTOHMT B TOM, YTOOBI OHHM CMOTJIHM BBIITOJHHUTH UX Oojee 3¢dexTnuBHO,
C MEHBUINMH 3aTpaTamMu. MHOTHE IPOM3BOIUTENH BBITYCKAIOT OTpaHIHYEHHBIN Ha0Op TOBapoB, B
TO BpeMs Kak MOTPEeOUTENHN HyXTAIOoTCS B pa3HooOpa3HbIX ToBapax. [locpemHuky ke, B3aMO-
JICHCTBYS C HECKOJBKUMH MPOU3BOJUTENAMH, UMEIOT BO3MOKHOCTh YAOBIETBOPUTH BCE 3aIpO-
CBI ITIOKyTIaTeJIeH U MPH 3TOM TPATAT MEHbIIIE KOMMYHHMKAIIMOHHBIX U TPAHCIIOPTHBIX PECYPCOB.

Tabmuua 7.3

le/l‘ll/lel HUCIOJIb30BAHUA U HCUCIIOJb30BAHUSA MOCPEAHUKOB

HpI/I‘{I/IHLI HCIIOJIb30BAHUA

HpI/I‘{I/IHLI HCHCIIOJIb30BAHUA

1. CokpalieHue 4uciia KOHTaKTOB.

2. DxoHOMHUS Ha MacITade.

3. CHuwxeHne QYHKIHOHAIBHOTO HECOOT-
BETCTBUSL.

4. Viy4meHue acCopTHMEHTA.

5. YnyuduieHue o0cinyKuBaHusI.

6. BeicTprlii 1 B OonbIIOM 00BeMe BO3-
BpaT ()MHAHCOB B IPOU3BOACTBO.

7. YBennuenne o0beMa MpOJax, BHI3BAH-
Hoe OoJiee 3HAYUTENILHBIM OXBaTOM Tep-
PUTOPHM LIEJIEBOIO PHIHKA M IIMPOKOH
[PE/ICTaBICHHOCTHIO TOBAapa B TOPTOBIIE.

1. ITpousBonutenp NMoNydaeT BCKO NPHOBLIb, HE AEISICH C
MOCPEAHUKOM.

2. OtHocuTeNbHas TPUOBUTH (Ha €AMHHILY TOBapa), MoJy-
yaeMasl IPOU3BOJIUTENEM, BBILIE, YEM IIPU HCIIOJIb30Ba-
HUM TOCPETHUKOB.

3. YV mpousBoauTeNs BBIIIE BO3MOXHOCTH IO KOHTPOJIO
KauyecTBa U ONTUMAIILHOCTH MPOJIBMKECHUS (OCOOCHHO st
CHJIBHOM MapKH).

4. IlpousBonurens TECHO KOHTAKTHUPYET C MOTpeOHTeNeM,
MMeET BO3MOKHOCTH JUIS U3Y4eHUsI TOTpeOHOCTEH.

5. CObIT 6e3 TOCPETHUKOB CUUTACTCS ISl IPOU3BOIUTEINS
GoJiee Ha/Ie)KHBIM, T.K. TOPTOBJIS MOXKET HE NPHUKIIA/IbIBATh
JIOCTaTOYHBIX YCHJIMH JUIs cObITa, MOXET CMEHUTH II0-
CTaBUIMKOB Ha 0oJjiee BBIFOJHBIX, MPEIOCTABIISATh HEIOC-
TaTOYHYI0 MH(OPMALUIO O cOBITE, BKyCax MOTpeOHuTeNs.
6. Huskast 3BEHHOCTb TOBapOJBM)KEHMS, CHIDKEHHE W3-
JIEp)KEK Ha COJEp)KaHWEe arnmapara IpPOMEXYTOYHbIX
3BEHBEB, CKJIAJICKUE MEPErPY3KH.

ITlo TIPUHIUITY Bmﬁopa MNOCPCIHUKOB / KJIUEHTOB MOXHO BBIJICJIMTL TPU CTPATCTHH. B
Tab. 7.4 MIPUBEACHDBI IIPU3HAKHU U KPUTECPHUU BLI60pa KIIMCHTOB JId KaXX10T'0 M3 THUIIOB cObITa.

Tabmuma 7.4
CrpaTeruu cobITa 10 NPMHUMITY BHIOOPA NOCPETHNUKOB / KJIHEHTOB
Ne Twum cObiTa Yucno O0Bem Xapaxkrep Oco0sbie
n/m noKynaresei MIPOJAXKHU TOBapa YCIIOBHS
1. OKCKIII03UB- OJIVH (KaK MpaBWJIO, | OTpaHH- YHUKaNbHBIH, | MOHTaX 000pymoBa-
HBIA (MCKIIO- | MPOW3BOACTBEHHBIN) | YEHHBIN Majocepuil- HUA U ApyTHE CIIEeLU-
YHUTENbHBII) oTpedUTENh HBII JIbHBIE YCIYTH
2. CeneKTHBHBIN | OrpaHHYSHHBII cepuii- TpeOyromuit KOHTpOJIb HaJ| Ipoja-
(u3buparens- otbop HBII MOCIIETPO- JKel U MOArOTOBKOM
HBIIT) JTa’KHOTO 00- nepcoHana
CITy’>KMBaHUS
3. WHreHcuBHbI | m000e 3HA4U- MacCOBBIH TO- | HET
(MaccoBBbIi) TENBHBI | Bap IMHUPOKOTO
acCOpTHMEHTa
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BLI60p TOPTOBBIX IMMOCPEAHHUKOB — OUCHb OTBETCTBEHHBIN IIar, B€1b JO0BE€ACHNE TOBapa OT
MNpONU3BOAUTEIISA 10 l'[OTp€6I/ITeJ'IH, YAOBJIETBOPECHUEC MOKYMATEIILCKOI'O0 CIIpOoCa CTAHOBUTCHA 3ala-
yen TIOCPEIHUKOB. Ot TOT'0, HACKOJIBKO YJa4YHO BI>I6paH MOCPEAHNK, BO MHOI'OM 3aBUCUT cym:6a
TOBapa 1 OTHOLICHUE K HEMY HOTpeGI/ITGHH.

7.5. Buabl NoCpeIHUKOB

B kauecTBe IOCPEIHUKOB MOTYT BBICTYNaTh ONTOBBIE M PO3HUYHBIE TOPTOBLIBI, OPraHU3aTO-
PBbI TOPrOBJIM ¥ KOMMepUecKre (GpUpPMBI 110 00CITyKUBaHHIO CObITa. B COBITOBOM MapKeTHHIE pa3iiy-
YaloT TUIIBI IOCPEAHUKOB 10 CTaUsAM COBITA U [0 HAJIMYMIO IIPaB COOCTBEHHOCTH Ha TOBAp.
PaccmoTtpum xiaccuukanuy mocpeaHuKOB.

Tabnuua 7.5
Kaaccudukanusi nocpe1HuKoB

Bun xnaccudukanuu Conepxanue

Mo crapusam (GyHKIMAM) cObITA 1) onTOBBIE TOPTOBIIBL;

2) pO3HUYHBIE TOPTOBIIHI;

3) opraHu3aTOpPHI TOPTOBIIH;

4) kommepueckne GUPMBI IT0 00CITY)KHBaHUIO COBITA.

INo Hanuumio mpaBa COOCTBEHHOCTH Ha ToBap | 1) mMeromue;

2) He UMEIoIIHe.

Tabnuna 7.6
Buabl TOproBuix NocpeIHNKOB MO PYHKIHUAM CObITA
Bunpl nocpetHUKOB XapakTepUCTHKA IOCPEIHUKOB
OnTOBBIE TOPTOBIIBI — 3aKynaroT OOJIbILINE NAPTUH TOBAPA Y IIPOM3BOAUTEIICH;

— MPOJAIOT MapTHU TOBapa MPOMEXYTOYHBIM IOJIb30Ba-
TeJIsIM (B PO3HUYHOE 3BE€HO, TOCTHHHIIAM, PECTOpaHaM);
— aKKyMYJHPYIOT TOBapbl Ha CKJIaJaX B MapTHH, yI00-
HBIE JUISl TPAHCIIOPTHPOBKH.

Po3umumnbie TOProBub — 3aKkymnarT O0JblIoi 00beM TOBapOB Y HPOU3BOJH-
TEJEH WM ONITOBUKOB;

— TMPOJAIOT NapTHU TOBAPOB MOLITYYHO MOTPEOUTEITIO;

— aKKyMyJHUPYIOT B MaraspHax acCOPTHMEHT, HE00XO-
JTIUMBIH TOTPEOUTEIO.

- {tbopMaT: Cnimcok

OpraHu3aTopbl TOPrOBIH — TIpeJICTaBUTENH BlajeNblia ToBapa (IPOAaBIa) WM II0-
KymnaTess, JIeHCTBYIOT 3a MX CUeT, 4acTO OT MX HMEHHY,
CIOCOOCTBYIOT TIOUCKY IMApTHEPOB IO MPOJAKE U 3aKIIIO-
qeHuIo cenkd. ITomydaroT BO3HArpakAeHHE B BUIE KO-
MHCCHH WK (PUKCUPOBAHHBIX IUIATEKEH.

Kommepueckue (GpupMbl 10 00CITy)KUBaHUIO | — OKa3bIBAIOT YCIYI'H, COIYTCTBYIOLIME INpopaxe. SIB-
cObITa JSI0TCA  CyONOAPSITYMKAMH, BBITOJIHSAIONMMU OIpe/e-
JIeHHbIe (YHKIUH OJaronapsi ONbITY W CIELHATM3aLHH.
[lomyyaroT BO3HarpaxaeHHe B BHAE KOMHCCHU WIN

(UKCHPOBAHHBIX IUIATEXKEH.
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Tabmuna 7.7
Bujbl mocpeIHHKOB 110 HAJTUYHK) COOCTBEHHOCTH
Bubl mocpeIHUKOB XapakTepuCTHKA ITOCPEIHUKOB
CoOCTBEHHHKH TIPOJIaBa€MOT0 TOBapa — NIEWCTBYIOT OT CBOCTO MMEHH M 32 CBOW CYET, HECYT CBS-

3aHHbIE C 3TUM PUCKH (M3MEHEHHE MOJIBI, LIeH, TIOpYa).

He BJIaI€JIbLIBI TOBapa

— HE€ UMCIOT IIpaB COOCTBEHHOCTH Ha HpO,I[aBaeMLIﬁ TOBap,
peaim3yroT TOBap OT MMCHU IpHHIHIIATIA B paMKax IIpe-
JOCTaBJICHHBIX HOJ'IHOMO‘II/Iﬁ, nojydas NpoueHT OT CTOUMO-
CTH TOBapa UJIn (I)I/IKCI/IpOBaHHOS BO3HarpaxacHue.

Tabmuma 7.8
Bujabl nocpeHHKOB-cOOCTBEHHHKOB MPO1aBA€MOI0 TOBapa
Bun nocpennuka XapakTepucTuka
He3zaBucumele onToBbIe M PO3HUYHbBIE TOPTOBIIBI — 1opuaMYeckue U (puznueckue iuLa, 3aHUMa-

IONITCS 3aKyIKOW W TIpoJaked COOCTBEHHOTO
TOBapa.

JuctpubsioTop

— OMNTOBHK, OCYIIECTBISCT 3aKyMKH Ha JOJTO-
CPOYHOI OCHOBE, paclpe/elseT ToBap Mo BCeMy
PBIHKY, HMEET CKIIaJIbl, OMpPEACIACT IIEHOBYIO,
PEKIIAMHYIO, CEPBICHYIO MOJIHUTUKY, CO3/1aeT COBI-
TOBYIO CETh, H3y4aeT KOHBIOHKTYDY PhIHKA.

Jx00606ep

— OBICTPO MepenpoaacT OONbIINE MapTHil TOBapa
(omIT € Kosec), OTCYTCTBHE CKIIAA.

Hunep

— HE3aBUCHUMBIH MeJKHUH NpelnpuHUMATENb,
CTIeIMANU3UPYIOeTC OOBIYHO Ha TpOJaXke Ko-
HEYHOMY MOTPEOHUTENI0 TOBAapOB IMTEIHHOIO
MOJIb30BaHUs, TEXHUYECKU CIIOKHBIX TOBApOB,
TpeOyIOIUX 3HAYUTENBHOTO M KBaIU(UIUPO-
BaHHOTO CEpBHCa.

Buabl mocpe1HUKOB,

Tabmuma 7.9
He HMEIOLINX MpaBa COGCTBEHHOCTH HA NMPoJaBaeMblii TOBap

Bun nocpennuka

XapaKkTeprcTHKa

Bpoxep

— CBOJWT MPOJABIA U MOKYIMATeJsl, OPraHU3yeT BCTPEUH IO TOPYICHHIO
NPOJaBIa WM IOKYMaTels, YacTo paboTaeT B CTPYKTYpe OPOKEpCKHX
¢bup™m (MakIepsl — oneparuoHHbBIe OPOKEPHI B 3aiie OMPIKH), 4aCTO SBIIS-
€TCsl TAPAHTOM CJIIENIKH, MPEIOCTABISET KPEIHT, ClIeNUaIN3upyeTcss Ha
OmpeNeNeHHbIX ToBapax. KoMUCCHOHHOE BO3HArpaxaeHue (OpoKepHIK,
KypTax, IpoBU3HOH) cocTaBisieT 0,25-3% oT cyMMBI CIIENIKH.

Komuccnonep (mopyuener,
MMEIOIIUN TTOTHOMOYHS)

— MPOJAET 110 NOPYUCHHIO U 32 CUET COOCTBEHHHKA TOBAPA WU MOKYIaTeIs
(KOMHUTEHTOB), OT CBOET'0 MIMEHH, HECET KOMMEPUYECKHUE PUCKH COXPAHHOCTH
TOBApa, 4acToO CTPaxXyeT €ro B M0JIb3y KOMUTCHTA.

Koncurnarop — IIPOJIAET CO CBOETO CKJIAJa TOBAp, EPEJAHHbIN €My Ha OTBETCTBEHHOE
XpaHEHHE U NPOJaKy Ha yCIOBUSX KOHCUTHAIIMU, TIATEKU KOHCUTHATY
OCYIIECTBIIAIOTCA 110 MEPEe NPOJaKU TOBapa, UMEET MpaBoO MOJMUCH MPU
CJIEIKE, T.€. IPOJAET OT CBOEr0 HMEHH.

AreHT — NPEACTaBUTENb, ACHCTBYIONIMI 10 HOPYYEHHIO APYroro Juma (IpuH-

HUmnana).
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ATEHTHBI B CBO

a) ATeHTBI TIp

10 OU€pEAb NOAPA3ACIIAOTCA:

oJaBIia:

Bup arenra

XapakTepuCcTHKa

OnroBblii (COBITOBOI)

— paboTaeT Mo AOrOBOPY € MPOU3BOJHUTEINEM, 33 €T0 CUET, MOXKET UMETh IIPaBO
UCKJIFOYHUTEIILHOTO COBITa B ONPEEIICHHOM paiioHe.

KommuBosokep

— CHeLHANIN3UPYETCs Ha Pa3be3THOM MpoIaxe 1o o0pa3mam.

Toprosslii areHT

— IOpUINYECKH CaMOCTOSITENbHOE JINIIO, MPOAAET TOBAp Ha Pa3jIMYHBIX yCIO-
BUSIX (0OCITYKMBaHHMS OJJHON WJIM HECKOJIBKHUX (DMPM, KOHCHTHAMH H T.H.) OT
qy>KOr0 UMEHHM 3a Uy>KOH CYeT, MOXeT NpoJaBaTh ApP. AOMONHSIOUIME APYT
JIpyra TOBapbl, OCOOEHHO €CJIM B OTJEJIbHbIC CE30HBI [UIsl 3arpy3KH areHTa He
XBaTaeT MPOAYKIMHU MPEANpPHATHS, YacTo Oepercs 3a 00CIyKUBaHUE KIHEH-
TOB, TEXHHYECKOE KOHCYJIBTHPOBaHHE. B OTIMUYNE OT KOMMHBOSDKEpA caM OIl-
pezenseT NopsIoK CBOed paboThL

0) ATeHTbI OKyMaTes

Bup arenra

XapakTepucTHKa

ATeHT 110 3aKylKaM

— II0 AO0TrOBOpY 6epeT OTBETCTBCHHOCTb 3a COXPaHHOCTb, TPAHCIOPTHPOBKY,
Ka4yeCTBO U ACCOPTUMEHT 3aKylTa€MOI'o ToOBapa, MOXKET UMETH NPaBO UCKIIFOYH-
TEJIBHBIX 3aKYIIOK B ONPEACICHHOM paﬁOHe.

[IpodeccronanbHble TPeOOBAHUS K areHTY BKJIIOYAIOT: TOTOBHOCTh K paboTe, yIpasise-
MOCTb, 3HAHHE TOBapa, 3HaHHE PbIHKA, 00padOTKa pexiaMaliii, 3HaHue BO3MOXKHOCTEH Mpous3-

BOJICTBA.
7.6. OTHOLIEeHNS B KaHAJIe TOBAPOABHKECHHUS
OcHOBHBbIE NPUHIMIIBI OTHOIIEHMI ¢ MOCPEIHUKOM
Jo Beidoopa KT/I: — n3berathb COCPEJOTOYCHHOCTH HA OJHOM MOCPEAHUKE («HE KIIAaCTh BCE sIila
B OJIHY KOP3UHY»);
— NepBOHAYATBHOE 3aKIIOUYCHHE KPaTKOCPOUHBIX COITIAIICHHH 0 HOCPeIHIYECTBE.
IMocne Be6opa KT/ | — noBepuUTENbHBIE OTHOIIEHUS C IEPCOHAIOM IIOCPETHUKA,

— MCIOJIb30BaHKE BO3HATPAXKICHUI Il CTUMYJIMPOBAHUS aKTUBHOW paboOTHI;
— «obOyuenue d(hexkTuBHEE HAKa3aHUS,;

— CTaHAAPTHI 00CITYKUBAaHHS OIMHAKOBBI JUTS BCEX IMTOCPEIHHKOB;

— MepUOINYECKUE BCTPEUH C MMOCPEIHHKOM Ha BEICOKOM YPOBHE;

— peryJisipHbIe OTYETHI O XOJIe U HTOTax cObITa.
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Kpumepuu eévio0opa nocpeonuxos
—  pa3mep TOproBoii pupmsl (00bEM MPOIAK);
—  Ka4ecTBO YCIyT;
—  TeXHHYECKas KOMIIETEHTHOCTh M OCHAIIEHHOCTb.

Epson. SlnmoHckas KOMIIaHUS — JHAEP B OOJACTH IIPOM3BOACTBA NPUHTEPOB, IUIAHMPOBAJa 3a-
HSATBCSI COOPKOW MEPCOHATBHBIX KOMIbIOTEPOB. HO MEHEPKMEHT KOMITAHUU UCIIBITHIBAJI COMHEHUS B X
CIIOCOOHOCTH BECTH JieNia C HOBBIMH THIIAMH PO3HUYHBIX Mara3uHoB. [103TOMy OBLIO MPUHSTO pelIeHHe
MOCTETICHHO OOHOBHUTH CITUCOK NMOCPEIHUKOB. Epson oOpatwiack kK ycinyram ¢upmsl Hergenrather &
Company, cienuaIu3upOBaBILEHCs Ha TOA00PE MTOCPETHUKOB, CO CICTYIONIMMH YKa3aHUSIMH:

e HeoOXoauMbl IPETCHACHTHI, MMEIOIIME ONBIT paclupeAeiIeHHs B KaHale MPOHU3BOJICTBO-
IUCTPUOBIOTOp — IHIIep, TUO0 B KaHajdaX «YepHBIX» (TEIeBH30PHI U T.A.) U «OEIBIX» TOBApPOB (XOJO-
IVTBHUKY U TIP. ).

e JlucTpuOBIOTOpPA JOJDKEH MPEACTABIATh BBICUIMN MEHEIKep KOMIIAHUHU, UMEIOIINIT IpOrpaMMy cO3-
JTaHus1 COOCTBEHHOM pacrpe/IeUTeNIbHOM CeTH.

e OcHOBHas 3apa00THAs [UIATa YIPABISIOMIET0 KOMIAHHEH-MOCPETHUKOM OyaeT cocTaBiaTh $80 Thic.
B TOJ IUTIOC MpeMuH, ioc $375 ThiC., KOTOpbIe Epson BBIACIUT MApTHEPY AJsS OPTaHU3ALUH HOBOTO
6uszHeca.

e KpomMe TOro, KaxIplif HOCPEIHUK JOJDKEH BIOKHTD B J1E7I0 COOCTBEHHBIE $25 ThIC.

e Kaxmomy u3 HuX OyayT oOecreueHbl paBHbIC MPaBa.

IMTocpenHuky 00S3yIOTCS 3aHUMATHCS TOJIBKO TOBapaMH Epson, OZHAKO UM paspenraeTcsi pac-
MPOCTPaHEHUE MPOTPaMMHBIX MPOIYKTOB Ipyrux ¢upm. Kaxnmas ToproBas KOMIaHHS JODKHA HAaHATh
crienuanrcTa Juisi 00yueHHUs IepCOHANIA M COACPIKATH TOJIHOCThIO 000PYI0BAHHBII CEPBUCHBIN LICHTP.

Dopmbl KOHMPONA U CHMUMYIUPOBAHUA PAOONBL HOCPEOHUKA
1. KomuccnonHas cuctema OriaThl.
2. FOpuanyeckas OCHOBa B3aWMOOTHOIICHUH TIPOU3BOIUTEIS U IOCPEHUKA (TIpaBa, 00si-
3aHHOCTH, OTBETCTBEHHOCTb) — KOHTPAKT.
Yxa3aHHbIE KPHTEPUH BBIOOpA CIyXkKAT B Ka4ecTBe OpueHTHpOoB. Kak mpaBmito, 1o cObITY
HEOOX0ANMO MCKATh HHANBHULY AIbHBIC PEILICHUSI.
Dopmbl compyOoHuuecmea yposHeii KAHAIA MOBAPOOBUNCEHUS
ITo xapakTepy B3auMOJEHCTBUSI yUYAaCTHUKOB BBIJCISAIOT KOHBEHLIMOHAIBHBIE U KOOPAH-
HUPOBAHHBIE KaHAJIbI TOBAPOIBHIKEHUSI.

Tab6numa 7.10

Henpsimbie KT/l mo xapakTepy B3auMo/IeiicCTBUS YYaCTHHKOB

Bun nenpsimoro KT/1 [Ipusnaxku

KoHBeHIIMOHAIBHBIE (HE3aBUCHMBIC) — Ka)XIbI ypPOBEHB JAEHCTBYET HE3aBHCHMO;
— OPUEHTUPOBAH HA MAKCUMHU3AIMIO COOCTBEHHON NPUOBLIN;

— He 3abotutcs 00 3ddexruBroctu Becero KT (Moxker neii-
CTBOBATh B yIIepO JPYrHM, MOTYT OBITH COTJIACOBAHBI TONBKO
00BEMBI IPOJIAXK).

KoopnunupoBaHnHble — YYaCTHHKM IOJHOCTBIO WM YaCTUYHO KOOPIAMHHPYIOT
GbyHKIUH;

— OJIH OepeT MHULHATHBY KOHTPOJIS;

— OCJIb B33.PIMOZ[€I>1CTBI/I$IZ OKOHOMHUS Ha onepanusax, yCUJICHUC
poiHouHoM cunbl KT/JI, ToBapa.
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KoopauHaiuy Mo>XeT 0CyIECTBIATLCSA B Pa3IMUHBIX HAIIPABICHUX!

1) BepTHKanbHast KOOPAUHALMSA (I10 Iy TH TOBAPOIBIKCHIS )

e mpsMas (IporpeccuBHad, BIepen — KakJ0e clenyoliee 3BeH0 KOHTPOJIUpYeTcs Ipe-
JBIIYLIHM);

e o0OparHas (perpeccuBHas, Ha3an);

2) ropu3oHTaNbHAasl (AKCHAHCHs) — MPUOOPETAIOTCS B COOCTBEHHOCTh KOMITAHUH aHaJo-
TUYHOTO IPOQUII.

BeprukanpHas KoOpAMHALUSA BBIIUIA HA BEOyIlee MECTO Ha Pa3BUTOM PBIHKE B IOCIHEI-
Hue 30 net, KaKk pe3yJbTaT BepTUKAIbHON KOHKYPEHIIMH. BepTukanbHas KOHKYPEHIHs JaeT BO3-
MO>XHOCTB 0JHOMY ypoBHto B KT/I:

a) IPOTUBOCTOSTH PHIHOYHOI CHIIE IPYTHX YPOBHEH;

0) ycrpanuTh KOHGIUKTHI He3aBucuMbIX KT/I;

B) KOJIJIGKTUBHO ONITUMH3HPOBATh AESTEIbHOCTb.

KoopnunupoBanusie KTJ| Ha3bBaloT BepTUKAJbHBIMH MapKETUHTOBBHIMH CHCTEMaMU
(BMC). Cpenn BMC BbIAEHSIOT KOPIIOPATUBHBIE, KOHTpOJIUpyeMble U goroBopubie KT/I.

Kopnopamusnwie (unmeepuposannvie) BMC coznatorcs Ha 6aze oOlieli cCOOCTBEHHOCTH
o Beelt ;ummHe KT/I, KOHTpoIib IPOU3BOCTBA U COBITA OCYIIECTBIISIETCS BIIAICIBIIEM.

Tabmuna 7.11

JocrouncTBa U HepocTaTKH KoprnopatuBHbIX KT/I

JlocTonHcTBa Henocrarku
— T03BOJISIET (pHPME TMOIYYUTHh OOJIBIIYI0 HE3aBHCH- | — OTPAHUYMBACT KOHKYPEHIIUIO;
MOCTb; — coxpanseT Hed()(HEeKTHBHOCTH CObITA U MPO-
— obecrieunBaTh CHaOKEHUE; H3BOJICTBA;
— COKPATHTh PACXOIbl Ha TIOCPEAHIUIECTBO; — OKa3bIBACT JIaBJICHHE Ha MOTPEOUTEIISL.
— KOHTPOJIMPOBATh KaHaJ cObITa;
— KOOPJAMHUPOBATE CPOKH MPOXO0KICHUS TOBAPOB.

Konmponupyemvie BMC (ynpasisiemble HeopMalIbHBIM JIUAEPOM) — 3TO OECKOHTpaKTHas popma
koonepanuu yuactHukoB KTJ[. Haubonee Biustenbubiii wien KT/ onpenensier cOBITOBYIO MOJIUTHKY,
MIPO/IBI)KEHHE TOBapa, BO3MOYKHOCTb IPOJIAXKH TOBapa I10J1 COOCTBEHHOH MapKOi.

Jlozoeopnvie BMC — HezaBucuMble paBHOTpaBHbIe yaacTHHKN KT/, KOOpAHMHUPYIOT IeHCTBUS B
paMKax corylanieHus: 00 YCIOBHUSX COBITa, MpaBax U 00sM3aHHOCTAX YYaCTHHKOB. Cpell HAX pa3sindyaioT:

— OOPOBOJIBHBIE LIETIH TTO]] STHU0H ONTOBOTO TOPTOBIIA;

— KOOTIEPaTUBbI PO3HUYHBIX TOPTOBIIEB;

— (paHIIM3HBIE CUCTEMBI ((hpaHYAH3HHT).

Crparternu ¢gupmbl 10 NPUBJIEYEHHIO OCPETHUKOB

Cmpameausi «8MAnKUBaHUsy («Haxcumay) — MPUHYKACHUC WIN MTO0YKICHUE TTOCPEIHUKOB K:
—  TPUHITHIO MAPKH B CBOM aCCOPTHMEHT;

—  CO3IaHHUIO HEOOXOIUMBIX TOBAPHBIX 3aI1aCOB;

—  BBIJCJICHUIO XOPOIIIETO MECTa B TOPTOBOM 3aJI€;

—  CTHMYJHMPOBAHHIO OTPEOUTENEH OCYIECTBUTH MOKYTIKY.

136



CBBITOBO MAPKETHUHT

‘ TIPOU3BOAUTEIIH ‘

v

‘ MOCPEIHUK ‘

v

‘ oTpeOuTENbh ‘

Puc. 7.4 Ctparerust «BTaIKHUBaHUD»

Henp crparernu: 1oOUTHCS JOOPOBOIBHOTO COTPYAHHYECTBA M TAPMOHHYHBIX OTHOIIIE-
HUU C IOCPEIHUKOM.

Ocobennocmu cmpamezuu:

—  W3JEPKKU MPOTOPIHOHAIBHBI 00bEMY MPOIAK, JIETKO IEPEHOCATCS MaIBIMH U CPEI-
HUMH (PUpMaMu;

—  BO3MO’XKHA 3aBUCHMOCTH OT TOPTOBIIA.

OcHogHble MemoObl 6HeOpeHUA cCmpamezuu:

—  IpeAnokKeHHe NOCPEIHHUKY IIPUBIEKAaTEbHBIX YCIOBUH;

—  IPOJBM)KEHME TOBapa JIOOBIM JOCTYIHBIM CIIOCOOOM;

—  aKTHBHOE HCIIOJIb30BaHHE TOPTOBBIX areHTOB.

Cmpamezus «npumseusanusy («emseuganusny) — 0oiee nqoporas, 4eM CTPaTerus «BTaj-
KUBaHUA» («HAKHMay): uepe3 CO3IaHHe CIpoca MoTpedureneil odecrneueHre MOANEPKKH IO-
CPEIHUKOB.

IIponsBoaurens ‘

T

‘ [locpennuk ‘

T

— ‘ ITorpeburens ‘

Puc. 7.5. Ctparerust «IpuTSTUBaHUS («BTSTUBAHUS)

Lesn cTpaTernu: co3aTh BBIHY)XKICHHOE COTPYAHHUYECTBO C TIOCPEIHUKOM, OJarormpu-
ATHOE OTHOILICHWE K TOBapy WJIM MapKe Ha ypPOBHE KOHEYHOTO CIIpOca C T€M, YTOOBI IOJIb30Ba-
TeJIb caM MO0y K1)l IIOCPEIHUKA K TOPIOBJIE TOBAPOM ITPOU3BOIAUTEILS.

YcioBus npuMeHEeHHs CTPATerHN:

— HOBBIM NPOU3BOIUTENH C HEHU3BECTHBIM IOTEHIMAIOM COBITa M BO3MOXXHOCTSIMH
TIOJIIEPIKKH;

—  IPOU3BOJUTEIB C XOPOLIEH peIyTanuei.

Oco0eHHOCTH CTpaTeruu:

— _paccmatpuBaetcs (pUPMOil Kak J0JrOCPOYHbIE MHBECTHIMH MO NMPHOOPETEHHIO Ka-< | dopmar: Crivco

MUTaJIa U3BECTHOCTH, CO3JaHII0 UMHIKa MapKH;
—  OosbIme 3aTparhl Ha POJIBIKEHHE, pacTpe/ie/IeHHbIC Ha JUTUTEIBHBIN MEPHUO]] BPEMEHH;

— _ HEOOXOMMBI TapaHTUH cObITa WM MPUOBITN (KOMITCHCALHS B CITydae HEBBITTOIHEHUS);

—  3atpaTbl QUKCHPOBAHBI, BEJINKH;

—__ycnuex Hel‘/'npanmyeT BO3MOXHOCTb JaBJICHHUA CO CTOPOHBI TOPIrOBJIN U obOecrieunBaeT
I.HPIpOKOMaCIJ.ITa6HOC COTPYAHHNYECTBO.
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OCHOBHBIE METO/IbI BHEJJPEHUSI CTPATETUH:

— peKkiiaMa B CpecTBaX MaccOBON MH(pOPMAIHH;

—  IOJMTHUKA TOPrOBOH MapKy;

— OecrulaTHas pasjaya TOBapa;

—  KYIOHBI Ha BO3BPAT YacTH JCHET KYIUBILIUM;

—  BBICTaBKH, IPMapKH;

—  TIpsiMas peKiaMa.

Cmewannvle cmpamezuy — pacupeieNeHle YCHINH MeXTy KOHEYHBIM CIPOCOM U CObI-
TOBBIM 3BEHOM.

Hctopuuecku nomunupytomnee mnojaoxenue B KT/ cmemnaerca oT mpou3BoanTes 110 Ha-
HPaBJICHUIO K PO3HHUIIE.

AJBTEpHATUBOU COTPYHUUECTBY siBIsieTCs: KoHgpornmayus ypoBueit KTJ[. ®opmbl koH-
(hponTanum:

—  TPOW3BOJUTEIH
3aJiep)KUBaeT OTIPABKY;
OTKa3bIBaeTCA UMETh JIETI0 C ONPEETICHHBIM TOCPEHUKOM;
OorpaHHYMBaeT (HUHAHCHPOBAHHUE;
HE OKa3bIBaeT IIOMOIIH B IIPOIBIKEHHH;
—  posauuHoe 38eHO KT]]
3aJIepyKUBAET IJIaTEXH;
IUIOXO pa3MelaeT TOBap B TOPrOBOM 3aJIe;
OTKa3bIBAETCSI OT OIPE/ICTICHHBIX TOBAPOB,;
JienaeT 0oJIbIIre BO3BPATHI.

Bce yyacTHUKM TOBapOIBIDKEHHS B OOIEM MMEIOT OJHHU U T€ XKe LEIH: IPUOBIIBHOCTD,
JOCTYH K ToBapy, 3¢ (eKTUBHOE paclpeneeHue U CObIT, JOAIbHOCTh noTpedbuTeneid. Ho npen-
CTaBJICHUS O IMYTAX AOCTIDKEHMS 3THX Lelel y HUX PacXoIATcs, HalpHMep, NPOU3BOIUTEND,
UMes MHOKECTBO KOHKYPHPYIOIINX PO3HUYHBIX OCPEAHUKOB, HE XOUET, YTOObI OHU MPOJaBajy
HPOIYKLHUIO KOHKYPEHTOB, MIIM KaXKABIH KeJaeT JIOSIIbHOCTH IOTpeOuTeNneil Mo OTHOIIEHHIO K
ceOe, a He Kk gpyromy. Kpome Toro, CyniecTByIOT €CTECTBEHHBIE Pa3IndUs MKy y4aCTHUKaMH,
CBSI3aHHBIE C

—  pazubeiM nonoxenneM B KT/I;

—  BBIIIOJHAEMBIMH (QYHKIHSIMHU;

—  CTpeMIJICHHEM K MaKCHMHU3ALUU COOCTBEHHOH MPHOBLIH;

—  KOHTpOJIEM HaJ COOCTBEHHOH cTpaTernel.

Taxke MOCpeTHUKH MOTYT pacrojiaraTb HECKOIBKUMH BHIaMH TOBapOB, KOTOpPBIE KOH-
KypHPYIOT MEXIy COOOM.

Ta6numa 7.12

Tunbi KOHKYPEHIMH B KaHa/I€¢ TOBAPOABHKCHUSA

Ty KOHKYpEeHINH Omnpenenenue
l'opuzoHTaIbHAS KOHKYPEHIHA KonkypeHus Mexay OIHOYPOBHEBBIMH IIOCPETHHKAMHU
OJTHOTO THIIA, IPOJIAIOIIMMH THIIOBBIE TOBApHI.
MexBHI0Bass TOPU3OHTAIbHAs KOHKY- | KOHKYpeHIMs MeXIy OJHOYPOBHEBBIMU IOCPEIHUKAMU

PEHIHS pa3HOTO Xapakrepa JeHCTBUsL.
BeprukanpHast KOHKYpeHIHUs KoHKypeHIHs MeXly HOCpeIHUKaMHU pa3HbIX YPOBHEH.
MerxkaHaIbHAs! KOHKYPEHIHS KoHKkypeHIHs MexIy KaHaJaMu cObITa.
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DBOJIIOIUS CHCTEMBI cObITa TNOCJIEAHETO BPpEMEHHU O6OCTpI/IJ'Ia BC€ BUJbBI KOHKYPCHIIUN U
CTUMYJIMPOBaJIa CO3AaHNEC MAPKETUHTOBBIX BEPTUKAJIbHBIX CHUCTEM.

®paHy4aii3uHI Kak GopMa KOOpAUHALUH

OxHO W3 3HaUeHHI CloBa «(paHYal3MHTY — MPaBO, MPUBHIIETHUS; «PpaHIIN3bD ((hpaHII-
franchise) — mecto, re paspeniena Toprosis. KopHsIMH 3TH MOHATHS yXOISIT BO BpeMeHa Cpe-
HEBEKOBbS, KOT/la KOPOJb IPefoCTaBsul OapoHaM IpaBO cOOMpaTh HAJIOTU Ha OIpPEAeIeHHOI
TEPPUTOPHUH, a TpakIaHaM ObUTa JaHa (paHIIn3a IpoIaBaTh TOBAPHI HA PHIHKE OMPEAETICHHOTO
ropoja u T.II

DpanuaiizuHe — 3TO TUIl OPraHU3alMU OM3HEca, MPEeIoJIaralolllii Co3aHue IUPOKOl ceTH o1
HOPOAHBIX Npeanpusituii, 310 BMC noTpeOuTenbckux TOBAapOB, MpeLyCMaTpUBArOLIas JOJITOCPOYHbIE
JIOTOBOPHBIE OTHOILEHHUS, CO3/IAt0IIasicsl, Kak MPaBUIIo, Ul CObITA.

Dupma-panwuszep (Ppanuaiizep):

1) npenocrapnsier apyroi ¢upme (hpanyaiizun) npaBo (JiueH3uo, GpaHIIM3y) HA BeJle-
HHE OIpeaeIeHHOro On3Heca:

a) Ha OTPaHUYEHHOU TePPUTOPHUH;

0) mpu COONIOACHUM YCTAHOBJICHHBIX MPABUI (KOHTPOJISI 32 KAYECTBOM BEACHHS Ou3-
Heca u T.J.);

B) TI01 OTIPEJICICHHON MapKol (TIPHHAIIeKAIIEH UITH acCOLMUPYIOLelcs ¢ ppaHyaiizepom).

3) sBisieTcss COOCTBEHHMKOM HEMaTepHallbHBIX aKTHBOB MPEANPHATHS, TPUHAIEKAIIETO
(hpanyaiizy.

Tloxynamenv gpanuu3zel (ppanyaiizu):

1) ymuiaunBaetr ¢paHIM3epy HEKOTOPYIO HAYAIBHYIO CYMMY M OTYHCIIEHHS OT BaJOBOM
BBIpYUKH (gross receipts) uiu npuObLTu (gross profit) i 00s13yercsi BHIKYIIaTh TOBAPhI HA CyM-
MY, HEe MEHee OIpeAeIeHHO 3a IepHo;

2) ocTaeTcst IOPUIMIECKH CaMOCTOSATENEHBIM H HECET OTBETCTBEHHOCTD 32 CBOH JICHCTBHS;

3) noxydvaer mpaso Ha:

a) UCIIOJIb30BaHHE KOMMEPUECKON MapKH;

0) IIOCTOSIHHYIO TIOAJICPIKKY;

B) MCIIOJIb30BaHME OIBITA OPTaHU3ANK OM3HECA.

Tabmuma 7.13

Dynkuuu ppanyaiizepa

HavanbHble GyHKIUM | — HCCIEJOBaHUE PHIHKA;

— aHaNM3 PacIOJIOKECHUS TOPTOBOM TOYKH;

— MOJJEprKKa IIPYU Ieperopopax o0 apeH/e NOMEIIEHNUS;

— COBETHI 10 UHTEPLEDY;

— TOATOTOBKA IIEPCOHANA;

— Mojenu OyXraJaTepcKoro yd4era 1 (GMHAHCOBOIO aHAJIU3a.

Texymue ¢pyHKINH — _HaOnroJIeHue 3a BeJICHUEM JIeT;
— _peKJIaMHbIe MaTepUaJIbL;
— _TIepemnoJAroToBKa MCHEKEPOB U IEPCOHANA;

—_KOHTPOJIb Ka4€CTBAa,

— _PpeKiiamMa B MacmTadax CTpaHbl, HECHTPAJIU30BAHHOC CHa6)KeHI/Ie;

- - {Oopma'r: Crimcok

— - MapKETHUHIOBas HH(bOpMaLIPISI, aAyIUT, KOJUIEKTUBHOE CTPaXOBaHUE.
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Ta6mnuna 7.13
Kaaccnpukanus ¢ppanmus

Kpurepwmii kinaccudukamm Copeprxanue

ITo chepam B3auMoIEHCTBUS 1) bpaHIIM3EI TEPBOTO MOKOJICHUS:

—  M3rOTOBHUTCIIb U pO3HPI‘IHI>II>’I TOPTOBECIL;

—  M3rOTOBUTEIIb U OIITOBHK,

— __ ONTOBHK W PO3HHUILIA.

2) ¢paHIIN3EI BTOPOro MokoeHus (6uszHec-popmar)
— _ToproBas Mapka (UMs);

—__JIMIEH3Huap;

— __pO3HHUIA.

i {OopMaT: Cnncok

- {Oopma'r: Crimcok

Ilo pa3mepam mnepBoHauanb- | 1) pabouas GpaHmu3a;
HBIX WHBECTHLMHA (Ui (paH- | 2) KoMMepueckas (paHIIU3a;
3 6usHec-hopmata) 3) wuHBecTUIMOHHAs (paHIIK3a.

[lo uucny ypoBHei

1) 2 ypoBHeBas cuctema: QppaHdaiizep — hpaHyaii3u;,

2) 3 ypoBHeBas: (hpaHdaiizep — IIIABHBINA JUCTPHOBIOTOP (hpaHYani3m.

Crnioco0bl BOBHUKHOBEHUS (ppaHYaii3uHra:

—  CO3/aHHC Ha OCHOBE HOBOTO TOBApA;

—  ajanTanus CyLIECTBYIOLIEro ToBapa st (ppaHvaii3uHra (U3 Ipyroi CTpaHsl);
— mnpeobOpazoBaHue GUPMEHHON CETH BO (hpaHUYaH3UHTOBYIO;

—  HUMIIOpT.

VYcnoBus npuMeHeHust ppaHdaii3uHTa:

—  OnmarompusATHAas SKOHOMHYECKAs U TOJUTHYCCKAs CUTYAIIUs;
— reorpadudeckne GpaKTopsl;

—  OusHec-(akrop;

TOBapHBIN (aKTop.

Tabmuma 7.15
IIpeumymiecTBa ¢ppaHuaii3HHIa KAK CHCTEMbI COBITA

Juns ppanyaiizepa

1. Co3naHre HOBOTO HCTOYHHKA JJOX0/1a, OCHOBAaHHOTO Ha KOMMEPYECKOM HOY-Xay.

2. JlocTyn K MCTOYHHUKY KamuTaiga O6e3 morepu KoHTpossi Ham MC, yBenudeHue
TOPTOBOM CeTH €3 JOMOTHUTEIBHBIX HHBECTHIIUH.

3. BeIcTpoe pacIIMpeHHe MpOoJaX C HCIOJIb30BAHHEM HAYAIBHOTO ycHexa Ui
cozaanus 3 peKTa «CHEKHOTO KOMay.

4. Peanu3aiysi MPUHIMUNA «OKOHOMHH Ha Macmitabe», OTCYTCTBHE HAaKIaJHBIX
Pacxo/IOB IO COAEPIKAHUIO COOCTBEHHBIX Mara3MHOB, OIUIATY [EPCOHAIA U JIp.

5. He3aBucuMbIe MOCPEAHUKH MOTHBHUPOBAHBI Ha YCIIEX Jieia.

6. COTpyIOHHYECTBO C IOCPEIHHKAMH, MHTCTPHPOBAHHBIMH B MECTHYIO CPEAy,
BOCIIPHUHUMAEMbIMH HACEJICHIEM KaK MECTHBIC.

7. JosroseTHsisi NPUBSI3aHHOCTH hpaHyaii3u K (paHuaiizepy

Jnst dpangaiizu

1. Mcrions30BaHKe OMBITA, U3BECTHOCTH, TAPAHTUI HMHDKA (Mapku) ppaHyaiizepa.

2. Bo3MOXHOCTE HayaTh JEJI0 ¢ MaJIbIM KallUTaJIOM.

3. CHMKEHHUE PUCKa U HEONIPEIEICHHOCTH, YCIIEX IPOEKTa YK€ IOKa3aH.

4. Co3nanne cOOCTBEHHOTO JieJia C OJHOBPEMEHHBIM BXOXJIECHHEM B KPYIHYIO
OpraHH3aLHIo.

5. IToBbllIeHHE PHIHOYHOM CHIIBI B CBS3U C CO3JIAHUEM CETH.

6. YeuieBiaeHue 1 NpoBepka Ha KauyecTBO IIOCTABKU.

7. BO3MOXXHOCTD MATH B HOT'Y CO CIIPOCOM, BO3MOXXHOCTb HCIIOJIb30BaTh HAy4YHbIC
TEXHOJIOTN4YeCKue pa3paboTKH.

8. Ilpr 0OMMPHOM TEPPUTOPUATEHOM PHIHKE BO3MOXKHOCTh YIIPABIISATE JOIOJHH-
TEJIHOM TOProBOM TOUKOW, HE OIpaHUYMBAs IEPBOE MPEAIIPUATHE.
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CBBITOBO MAPKETHUHT

Jnst notpedutens | 1. Kak mpaBuiio, oHO U3 yCIOBHI KOHTpPaKTa — MPOJJICHHbIE Yackl pabOTHI, BBI-
COKHI YpOBEHb 00CITy)KHBaHUSL.

2. O6mas Toprosasi MapKa II03BOJISIET PACCUMTHIBATH Ha ONPEAENICHHBIC CTAaHIap-
THI Ka4ecTBa.

3. ®dpaHYaii3uHT TaAPAHTHUPYET OT OeccIeTHOro NCUYe3HOBEHUS KaKOH-THO0 TOYKH,
JTaeT BO3MOXKHOCTH OOPAIEHHUS B TOJOBHYIO OPraHH3aLHIO.

4. IoxgnepxuBaeT pasHoOOpa3ue BeIOOpa Graroaaps MoJJEp:KKe Manoro OusHeca
B IICPHOJ pacTyIieil KOHICHTPAIMy OU3Heca.

Tpaouyuonnoil cucmemou AGIAEMCA QPAHUUZA POSHUUHO2O MOP2OBYA OO ISUOOL NPOUZBOOUMEIAL.

Tax, komnanus Ford evioaem ounepam auyenzuu Ha npago mopeoeiu ceoUMU A8mMoMOOUTAMU,
a ounepamu AGIAIOMCA HE3ABUCUMbIE KOMMEPCAHMbI, CO2IACHbIE NPUOEPIUCUBAINBCA ONPEOeseHHbIX
YCR08ULL NPOOAdiC U NPeOOCMAsIAMy ONpedeseHHble YCIY2U.

Tpusunezuu mocym npedocmasisimscs ONMOBbIM KOMRAHUAM U NOO 22U00l npousgooumens. K
npumepy, komnauua Coca-Cola evioaem nuyeHsuu Ha npaso mopeo6iu HA PA3IUYHbIX PLIHKAX 61d-
Oenvbyam 3a80008 NO PO3NUEY HANUMKOE (A OHU U AGTAIOMCS ONMOBUKAMU), KOMOPble 3aKYNAIOM ) Hee
HeoOX00uMbLL KOHYeHmpam, npou3eo0sim HANUMOK, pasiueaiom e20 8 OYMulLIKU U peanusyon Mechi-
HbIM PO3HUYHBIM MOP20BYAM.

Tabmuna 7.15

Henocrarku ¢gpanyaiisuHra Kak cCucTeMbl

Jlns pamuaiize- | |- PEMyTaIHs OXHOTO (paHyaii3n CUIBHO BIMSET HA BCIO CUCTEMY IIPU OTCYTCTBUH
pa IIOJTHOT'O KOHTPOJIS (YIIPaBIICHHS)

2. HeT YBEPEHHOCTH B NPaBANBOCTH OTYETA O JAEATEILHOCTH (PppaHyali3n

3. B ciyyae npotuBopeunii B nensax ((ppaHyaiizepa u gppaHyaiizu) HEBO3MOKHOCTh
BO3/ICHCTBUS HA JIEATENBHOCTD (PpaHyaii3n, II0Ka HE HapyIIeH J0r0BOp

4. oTcyTCcTBHE THOKOCTH B IIEPEMELICHUH TOYEK, I3MEHEHUH CTPATEeruid U T.I1.

5. npo6neMbl THPOPMALIMOHHOHN CBS3U

6. mpobaemsl ¢ Habopom (paHUaiizu

7. TOproBble TOYKH (h)paHYal3¥ MPHHOCAT MEHBIIE NMPUOBLIMA, YeM €CIU Obl OHH
OBUTH COOCTBEHHOCTHIO (hpaHUaiizepa

8. mpoTHBOpeune: COOCTBEHHOCTh IIpEAIoNaraeT JIMYHYI0 3aHHTEPECOBAHHOCTh U
ydJacTHe, HO TOBap AOJDKEH OBITH CTaHIApTHU30BAH U CO3JAaHHS Yy HOTPEeOHTENs
YYBCTBA HaJIS)KHOCTU

Jlns dpanuaiisy | 1- Masio BO3MOKHOCTEH [1st CAMOBBIPaIKCHHS, CAMOCTOATEILHOCTH.

2. BO3MOXXHOCTh OCTpagaTh U3-3a OUIMOOK (paHyaiizepa Wi Jpyrux GppaHyansu.
3. IIpuBs3aHHOCTD K ()paHyaii3epy upeBaTa HEBBITOJAHOW CTPYKTYpOIi 3aTpar.

4. Tlponaxa ¢panyaiizepoM Bcell (ppaHIIN3BI KaK YK€ padOTalomero mpearnpusTHs
MOJET BbI3BaTh PAJUKaIbHOE M3MEHEHHE B IIOJIMTHKE MPEANPUATHS U HEyBEpeH-
HOCTB ()paHYal3H.

5. B KOHTpaKkTe MOKET OrOBapHBATHCS HEOOXOAMMOCTBH NMPOJaXXH (HPMBI ITOCIE
cMepTH (GpaHdaii3n (YIIeMISIIOTCS IIpaBa POACTBEHHUKOB Ha HACIIEIOBAHNE).

6. basupoBanne Ha y3KOocHELHAIN3UPOBAHHOM TOBape, OTCYTCTBHE IUBEpCH(UKA-
LIMM MOBBIIIAET BEPOATHOCTH TOro, uro HTII, n3amMeHeHus 3ak0HOATENbCTBA, BKY-
COB ITOTpeOuTeNeil OTPUIIATENHHO CKAXKYTCS Ha OM3HECE.

Jlns morpebure- 1. Orpann4uBaeT KOHKYPEHIUIO MeXy GpaHdaiizu
s 2. AnMuHHCTpaTHBHAs HEd((GEKTUBHOCTH (paHYaii3u paspyluiaeT NOTpeOUTEINb-
CKH€ OXKUJAaHUs, OCHOBAaHHBIC HA OTHOLIEHUSAX C APYruMu (paHuaiisu.
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Tema 8. MapkeTHHIOBble KOMMYHUKALMU

Bompocsr:
8.1. Ilemn MapKeTHHTOBBIX KOMMYHHKAIIUI

8.2. dopMBI KOMMYHHUKAIIHA

8.3. Dramsl pa3paboTku GopM KOMMYHHKAIHN

8.4. TlpuHunnse! GopMHUPOBaHHS PEKIAMHOTO OFOJKETa

8.5. IlpaBoBoe peryimpoBaHHe MapKETHHTOBBIX KOMMYHHKALIUH

8.1. llesin MapKeTHHIOBBIX KOMMYHHKAMT

CoBpeMeHHbI MapKeTHHI TpeOyeT ropasfo OoJbLIero, YeM MPOCTO CO3MaTh XOPOLIMH
TOBap, HA3HAUYUTbh HA HETrO NPHBJIEKATENbHYIO LIEHY U 00eCIeUnuTh €ro JAOCTYIHOCTh AJI Liee-
BBIX NOKymatened. GUpMBI JOIKHBI €lle 3aHMMAaThCs AKTUBHBIM IPOJBHKEHHUEM TOBapa, T.€.
HaJla)KUBaTh KOMMYHHKAILIMHM CO CBOMMH 3aKa3zyukamu. IIpu 3ToM B coeprkaHUN KOMMYHHUKaLUH
HE JJOJDKHO OBITh HUYETO CIIy4ailHOTO.

Mapxemune KommyHukayuyi TPENCTABISIET COOOW MapKETUHIOBYIO AESATEIBHOCTS,
00eCIIeYnBaONIYI0 CO3IaHue OaronpusaTHOro0 odpasa ToBapa U caMoil pUpMBI B IIpeCTaBIIe-
HHU MTOTPEOUTENEH.

Ilpoodsudicenue (anra. — promotion) — 3To JMrodast Gopma cooOmIeHNH, UCIOTB3YEMbIX
bupmoit 11t nHGOpMAIHK, YOSKACHNS WIH HAIIOMUHAHKS TOTPEOUTEISIM O CBOUX TOBapax M
UX TOCTOMHCTBAX.

Kommynuxayuu (B MapKeTHHTE) — METOIIBI U (OPMBI TTOAaYN WH(GOPMAIIUNK M BO3EH-
CTBUSI Ha ONIPENICNICHHYIO (LIENEBYIO) ay IUTOPHIO.

Llenesast ayoumopus — 3T0 COBOKYITHOCTb OTPEOHTENCH, MPHHUMAIONINX [TOKYATEelIb-
CKHE pelIeHH s, a TAKKEe CHJIBI, OKa3bIBAIOIINE HA HUX BIMSIHUE.

[IponBmxeHHe TOBapOB HODKHO BO30YKIaTh Y NOTpeOUTeNeH xKeJaHue clenaTh epByIo
HOKYTIKY U COBEpIIATh BCE MOCIEAYIOIIHE.
Haubonee pacnpocTpaHeHHbIe B HacTosee BpeMs (GopMbl KOMMYHHKAIMN MTpezcTaBiie-

HEI B Ta0. 8.1.

Tabmuna 8.1

Hau6osee pacnpocTpanenHbie GopMbI KOMMYHUKALMIT

Pexnama

OmnaunBaemas, oOe3nuueHHas HH(opManus, Npu3BaHHas CHOPMHUPOBATH HIH
HOAJEPKATh HHTEPEC K UMSSIM, TOBApaM, yCIyraM WX MOOYAUTh K UX NOKYIIKE.

CBs13u ¢ o0mecT-
BeHHOCTHIO (PR)

OpraHu3oBaHHasl JAEATEIBHOCTD C 1Iebi0 (OpMHUPOBaHMSA UMHIKA QUPMBI U I10-
JIOXKHUTEIIBHBIX OT3HIBOB O MPOYKIIHH.

IMabmucuti becnmatHoe cooOleHre 0 KOMIIaHUHM, €€ TOBape WX YCIyre B CPEACTBAX Macco-
Boii uadopmaruu (PR).
IIponaranna PacnpocTtpanenue MHeHUH, UaeH, y4eHUH, B3MIIAI0B, TEOPUI, COIIPOBOXKAAIOLIEE-

csl YCWJIEHHOM aruTanueil.

Meponpusitus no

E,I[I/IHOBpeMeHHBIe ,I[efICTBPIH, NPpU3BaHHBIC HO6y,I[I/ITB MarasvHbl WM OITOBHUKOB

CTHMYJIMPOBAHUIO | UMETh B HAJIMYHH TOBap, a OTpeduTesneil — mpruodperars ero.

cObITa

IIpsimoii  Mapke- | Cucrema cObITa TOBAPOB MOCPEICTBOM PA3JIHUHBIX CPEICTB PEKJIAMBI, KOTOPAst TPe/I-
THHT ToJIaraeT KOHTAKT ¢ KOHKPETHBIM MOTPEOUTENEM, HEMIOCPEICTBEHHBIN HIIH 110 MOYTE;

HaripaBJICHa 00OBIYHO HA TOJTY4YEHHE OT HETO HCMGZ[HGHHOﬁ l'[pf[MOﬁ PEaKIun.
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JInynas nponaxa

VYCTHOE NpeACTaBIeHHEe TOBAapa WM YCIYTH C LENbl0 MOOYAUTH MOTPeOUTENs K
MOKYTIKE (BapHUaHT MPSIMOTO MApPKETHHTA).

Pexitama HA Mec-

PexramubIe cOOOIIECHUS Ha Pas3siIMIHBIX HOCHUTEIIAX, PasMCIICHHBIC HEIIOCPEACT-

TC NPOIAXKHU BEHHO Ha TOPTOBOM MECTE.
Mepuenpaii3uar | JlesTenbHOCTh 10 OGOPMIICHUIO PO3HUYHBIX TOPrOBBIX MECT, MOAJEPXKAHUE U
pa3MelIeHre acCOPTHMEHTa Ha TOPrOBOM INPHIIABKE, CTHMYJIHPOBAHHS TOPTOBBIX
KOPPECIOHJICHTOB.
®opmuposa- W3menenue nose- IMoGyxnenue k YBenuueHue Co3nanue
HHE yOexKIeH- JICHHUS 11EJIeBOH MPHOOPETEHHIO o0bema mpo- npearnoyTe-
HOCTH ayTUTOPHUH TIPOIYKTa JTaK HUS
Ienr MapKETHHTOBBIX KOMMYHUKALIUIH
Coznanue dopmupoBaHue IpenocraBieHne Co3znanue 1momuo- IMoxaTsep-
OCBEIIOM- OnaroxxenarenbpHO- HEo0X0JUMO¥t UH- KUTEITEHOTO XKICHHE
JEHHOCTH IO OTHOIICHUS dopmanun HMHIDKA AMHIKA

Puc. 8.1 TunnyHbIe IETM MAPKETHHTOBBIX KOMMYHHKAIUH
8.2. ®opMbI KOMMYHMKALMIT
Pexnama

Peknama siBisieTcss BaKHBIM DJIEMEHTOM KOMITIEKCA TMPOJABIKEHHS. DTO OOBSCHSIETCS
TEM, 4TO TOJBKO peKiaMa crocobHa WHGOPMHUPOBATH MOTPEOUTENS O JOCTOMHCTBAX TOBapa M
JIEMOHCTPUPOBATh €TO B TEUCHHE JUTUTEIHHOTO BpeMeHH. Pekitama mosiBuiIach Kak OJTHO W3 Tep-
BBIX CPEJICTB MpOoABIKeHNs. CIIEUaTUCTHI CUATAIOT, YTO BIIEPBBIC B MHPE MCIIOIH30BaT peKia-
My BeHEUMaHCKHH m3garens A. Manymuii B XV B. OH BhIBEHNIMBAJ Y BXOJa B CBOIO KHIDKHYIO
JIAaBKY THUTYJIBHBIA JINCT HOBBIX KHUT, MHOTAA U WX oriiaBieHud. /g mokymnarens ynoOCTBO co-
CTOSAJIO B TOM, YTO OH MOT, HE 3aXOJs B JIaBKY, COPHEHTUPOBATHCS, €CTh JIN HY’KHas KHUTa U
CTOUT JIU €€ TIOKyNaTh.

IMuk pexnamer 6611 B 1950 — 1980 1. B CIIIA, KOTI1a pekiaMHasi JesITeIbHOCTD TOCTUTIIA
HeOBIBAJIBIX MaclITaboB. DTO ObUIAa €AMHCTBEHHAS KyJbTYpa, CTOJIKHYBIIAsCA ¢ TaKUM HeObIBa-
JIBIM KOJIMYECTBOM TOBapOB M TaKUM OOJBIIMM 00BbeMOM peknaMbl. B 1960-e rT. (30510TO# Bek
pexiaMbl) HOSBHINCH HOBbIE TEOPUM U TAKTUKH yOexneHus. biaromaps HUM M3BECTHBI UMEHa
pyKoBomuTenel pexinaMubix komnanuid: P. Puss, 1. Orunsu, b. bepu6ax.
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Tabmuna 8.2

Kaaccnpukanus BUI0B peKIaMbl

[Tpu3Hak xiaccupuxKanuu

Buapl pexnambl

OO0BeKT peKkIaMHPOBAHUS

ToBapHas
Mapounas
dupMeHHas
ToBapHO-Mapo4Hast
[IpecTuxHas

HaHpaBJ’ICHHOCTL

Peknama Bo3MokHOCTEH
Pekitama morpebHOCTEH

XapakTep U 0COOCHHOCTH PEKJIAMHOTO 00-

parieHus

WndopmarusHas
VYoexnaromas
Hanomunaromast

Crnoco0 BO3IEHCTBUS Ha LENEBYIO ayIHUTO-

puto

PanmonansHas
DMoIOHAIbHAS

CKOHLIEHTPUPOBAaHHOCTh Ha OINpPEICIEHHOM

CEIrMCHTC

CenexTuBHas
MaccoBas

OxBaTbIBaeMast TEpPUTOPHUS

JlokanpHas
Pervonansuas
OO011IeHanOHaIbHAs
MexayHapoHas

Hcrounnk hpHMHAHCHPOBAHUS

PexslamMa OT IMEHU OTAENBHBIX GupM
CoBMecTHasI peKiama

Cpencta pacrpocTpaHeHUs

Pexnama B mpecce

[Teyatnas pexnama
AynuroBu3yalibHas pekiama
Panno- u Tenepexnama
Pexnamuble cyBeHHpPBI

[Ipsmas moytoBas pexiaaMa
Hapy»xHnas pexnama
KomnbioTepnzoBanHas pekiiama

Tabmuna 8.3

CpeacrBa pacnpocTpaHeHHsi peKIaMbl

Peknama B mnpecce

ra3erbl
KYPHAIIBI
OroJIETEHN
CIPaBOYHUKH
Ty TEBOIATEIH

[Teuarnas peKIaMa

KaTaloru
OpouIopsl

OYKIIETHI

TUTAKATHI

JIMCTOBKH
PEKITAMHO-TIOIAPOYHBIE H3IEITHSI

AynuoBusyaspHas pekiaMa

peKIIaMHbIE (PHUITBMBI

PEKIIAMHBIE POITHKH

peKIaMHas BUICOdKCIpecc-nH(opMAaIust
cnaii-puIbMBI
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Panuopexinama 00BABIICHUS
PONUK
penoprax
Tenepexnama TEIeBU3UOHHBIC PEKIAMHBIC POJIUKH

TCJICBU3UOHHBIC PEKJIAMHBIC 00BSBICHUS
PEKIIAMHBIC TCICPETIOPTAXKHU U IIEPEaaAIN
PEKIIAMHBIC TCJIC3aCTABKU

HpﬂMaﬂ no4ToBas peKjiaMa

IChMa
OTKPBITKH
OYKIIETHI
MPOCTIEKTHI
KaTaJoru
OpomIops!
JIUCTOBKH
MPUTTIALICHUS
IPOrpaMMBbl

Pexnamuble cyBeHHPBI

(bupMeHHbIe KaJeHAapH
W3JIeTHsS C HA/ATIeyaTKoi
JIEJIOBBIE TIOAAPKH

Hapyxnas pexiiama

[IMTOBAs peKIama
peKiIaMa B MecTax IpoJaxu
peKIaMa Ha TPAHCIIOPTe

KOMHLIOTCpI/I3OBaHHa$I peKiiama

KOMITBIOTEPHBIEC 0a3bl JTAHHBIX
WnTepuer

600

Z 400 |
=

8 200 -
100 |

2300 - - -
[=)

0

TenesupoeHve

XKypHanb!

[a3eTbl (BKMoyas
CneumanmanpoB aHHble
peknamHble U3aaHus)

Hapy>Has peknama

Ucrounuk: Benomoctu. — 2002, — 12. — 29 saBaps.

Puc. 8.2 Ctpykrypa peknamHoro meaua-psiaka Poccun B 2001 r.

Bonbiioe 3HaueHHMe B cUCTeMe TPOJBUXKEHHUS UMeeT ciyxk0a cBsizel ¢ OOIEeCTBEHHO-
CThI0. BO3HHKHOBEHHE 3TOTO BHAA ACSITEIRHOCTA MHOTAA OTHOCAT Jaxe K BpeMeHam [[peBHeit
I'penuu 1 Puma, HO Bce OTMEYAIOT BO3pOCIIee 3HAYCHHUE OOIIECTBEHHOTO MHEHHS WMEHHO B
XXB. CHaualna yJy4IleHre CBOEr0 UMUK 3aMHTEPECOBAJIO OJIMIAPXOB, 3aTEM 3TOT OMBIT OBLI

BOCTPeOOBaH MOJUTUKAMHU.

Cess3u ¢ obwecmeennocmoio (PR)
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Ccdepa npumMeHeHus maOlIMK pUICSHIIH3 cTajla pacliupaTscs B 50-€ IT., U CErOAHS BO
Bcex cepax IKOHOMUUECKOH JEATeNbHOCTH CYIIECTBYET HEOOXOIUMOCTh HaJla)KUBAHUS CBS3EH
C 00IIeCTBEHHOCTBHIO.
CymectByet okoio 500 onpenenenuii PR, oqHo n3 Hux npunsto 6puranckum UHCTHTY-
TOM OOIIECTBEHHBIX OTHOWIEHUH. «Public Relations — 3T0 IIaHUpyeMble, NPOJODKUTEIbHBIE
yCUJIMSA, HallpaBleHHBIE HA CO3JaHKMe M MOJJepKaHue HoOpoXKenaTeIbHbIX OTHOLICHUH U B3au-
MOIIOHUMaHHs MEXIy OpraHu3aLuell 1 ee 00I1eCTBEHHOCTHIO.
Cneunanuctsl no I1P pemarot nensiit KOMIUIEKC 3a1a4.
1) wu3ydeHue oOIIECTBEHHOTO MHEHUS U 0)KUAAHUH OOLIECTBEHHOCTH;
2) yCTaHOBIIEHHE U MOJAEp’KaHWEe KOHTAKTOB MeXIy (upmamu, rpynmnamu jtoaei u o0-
IIECTBOM B II€JIOM;
3) npenorBpalieHHe KOH(IMKTOB WJINM HEIONOHUMAHUs, YCTPaHEHHE HEraTHBHBIX IIO-
CJIEAACTBUH B JIEATEIBHOCTH KOMIIaHUY;
4) co3naHue rapMOHMYHOM 0OOCTaHOBKU BHYTPH (DUPMBI;
5) co3gaHue UMMPKA U PelyTaluH, CIIOCOOCTBYIONIMX IOCTHXKEHUIO KOMIIaHHEH Io-
CTaBJICHHBIX IIeJIeH.
K MeponpusaTisaM nadiuk puiieiiIH3 OTHOCATCS I00MIeH, BBICTaBKHU, IPE3EHTALlUH HOBOM
NPONYKLUH, Ipecc-KOH(GEpeHIMH U Ip. BBICTaBKM 3aHMMAlOT AaleKo He INOoceJHee MECTO B
3TOM CIHMCKE, OCHOBHBIMH MOTHBAMH Y4acTHS B HUX SIBJIAIOTCA:

—  «MMHJKEBBI» — 3aBUTH O ceOe, BIUTHCS B MIPOPECCHOHATIBHYIO CPERy. DTOT MOTHB* ~ ~ - {OOPMaﬂ Crincok

YCHUJIMBAETCS, €CITM KOMITaHHS Havyalla Wi TOTOBUTCS YBEIMUYHUTH JOJIO PHIHKA;

—  «HCCIIeIOBATENBCKHI» — HUCCIENOBaTh PHIHOK, cOOpaTh HHPOPMAIHIO O KOHKYpPEH-
Tax, MOCTABIIIKaX, HOBBIX TOBAapax, IIEHaX H T.1I.;

—  «pEKJIAMHBI» — MPEACTABHTh CBOM MPOJYKTHI IIHUPOKOH ayJUTOPHUA. DTOT MOTHB
SIBIISIETCS TPE0OIaIAI0IUM Y KOMITAHUH, CTPEMSIIIUXCS TOBBICUTD CBOW PEUTHHT.

Jiist yqacTHsi B MEpONPUSTHAX 10 MAOIHK PHIICHIIIH3 MOTYT OBITh MPHUBJICYCHBI 3HAMEHU-
ThIC JIOOU. Hampumep, mpu mpoBeneHWH Hpecc-KOH(PEpeHLIUH, Mpe3eHTaln OyIeT IMOJIe3HO
TPUTIIAICHIE U3BECTHBIX JIIOJCH.

JedarenbHOCTh IO CBSA3SIM C OOIIECTBEHHOCTHIO HEJB3sI PACCMATPUBATH OTAEIBEHO OT OC-
TaBHBIX (opM mpozasmxkeHus. Llemn, crpaternn u 6romxker PR-kammanuu ¢popmupyrores B 3a-
BUCHMOCTH OT OOIIMX IeJied W 3aJad PeKIaMbl, CTUMYJIHPOBAHUS COBITA U JIMYHOU MPOJAXKH.
OpnHo#t u3 cnadeix 4ept PR sBisieTcst TO, YTO KOMITaHUS HE MOKET KOHTPOJIHMPOBATH MCIIOIB30-
BaHHE CPEICTBaMH MacCOBOH MH(OpMALINH HAIPABICHHOTO IIPECC-Peri3a.

CocTaBHBIMH 3JIEMEHTAMH NA0JIMK PUIICHINH3 SABJISFOTCS MPOITaranaa u NadIucHTH.

OnementoM PR sBisieTcst nabaucumu (anri. — publicity, H3BECTHOCTB, TOMYJIAPHOCTD) —
(opmupoBaHHE OOIIECTBEHHOTO MHEHHMs (IIPE3CHTAllH, HHCIIHPHPOBAHHBIC ITyOJIHKAI[MH, WH-
TEPBBIO PYKOBOJHUTENCH (PUPMBI, OeCIIaTHOE COOOIICHUE O KOMITAHUH, €€ TOBape WK YCIyre B
CpeICTBax MAacCOBOM MH(POPMAIIHMH H T.I1.).

[abaucuTh — nenoBble CBsI3M, pekiiama, GopMa HETMIHOTO MPOJABUKEHHS TOBAPOB B Ka-
HaJIaX pacrlpeielieHus, CBA3aHHas C paclpoCTpaHeHHeM HH(OOPMAIIUH O JaHHOI OpraHu3aluy U
ee ToBapax. [1abiaucuTH He OIIaYMBAETCs 3TOW OpraHu3alKeH, MO3TOMY MOXET OBITh KaK I0JIO-
JKUTEJILHBIM, TaK U OTPHUIIATEIBHBIM. B 3TOM COCTOMT €ro JOCTOMHCTBO M HEIOCTAaTOK. [lepBoe
CBSI3aHO C JIOBEPHEM MMOTPEOUTEINEH K COOOIIECHHIO, HCXOISAIIEMY OT HEHTPaIbHOTO HCTOYHUKA.

[abaucuTH 3aHUMAET TIOCIIeIHEe MECTO B PEUTHHIe (JOPM MPOJBHIKEHHS, UCTIONB3YETCS
B Clly4ae, eClii HeOOXOAUMO YITydlInTh UMUK KOMITAHHH, H B OCHOBHOM HCIIOJB3YETCS KPYII-
HBIMH (pHpPMaMH.
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Meponpusmus no cmumyauposanuio covima

B 1980-¢ rT. B CBSI3U C HACHIIIEHHOCTHIO PEKIAMHOTO PhIHKA OTHOIIEHHE K pPEeKJIaMe CTa-
710 MeHAThCs. [103TOMy KOMITaHUM CTalM UCIOIb30BATh APYTUE CpeAcTBa MpoaBuxkeHus. K koH-
iy 80-x r. XX B. 3aTpaThl Ha CTUMYJIUPOBAHKE MIPOJAXK CTAJM MPEBBIIIATH 3aTPAThI Ha peKIIaMy.
ExerogHo moist pacxoAoB, CBSI3aHHBIX C PEKJIAMOM, pOCiia MEHBIIIE, YeM aHAJIOTMYHBINA MOKa3a-
TeJlb CTUMYJINPOBAHU COBITA.

MeponpusThs MO0 CTUMYJIMPOBAHUIO COBITA MOTYT OBITH HAIPaBIICHBI HA: TOTPEOUTENECIH;
TOPTOBIIIO; COOCTBEHHBIH TOPTOBBIN MEPCOHAL.

OCoOEHHOCTh MAPKETUHIOBOW JEATEIBHOCTH 110 CTUMYJIUPOBAHHUIO COBITa COCTOHT B €€
OpHUEHTAIIMH HA KPAaTKOCPOUHBIN MEPHOA.

OrpaHuueHHOCTh BO BPEMEHH CBs3aHa C TE€M, YTO HMOTPEOUTENH MPUBBIKAIOT U HAYWHAIOT
O’KHJIaTh, HATIPUMED, PETYIIIPHOTO CHUXKEHUS IIEH. A 3TO0, B CBOIO OU€pe/lb, BENIET K TOMY, UTO HOCIIE
OKOHYAHUS CTUMYJIMPOBAHUS OJHOM MapKH MOTPeOUTEIN MOTYT NEPEKIIOYUTECSA Ha Ty MapKy, KO-
TOpasi CTUMYJIUPYETCS B JaHHBIH MOMEHT, TOATOMY HE CIIEyEeT COCPEIOTauMBaTHCS TOJBKO Ha CTH-
MYJIMPOBAHHH, & HEOOXOIMMO MOJKPETUIATE CBOHM ASHCTBUS U APYTHUMH (POPMaMU CTUMYJIHPOBAHHUS.

CTuUMyTUpOBaHNE TPOJaX SABJISIETCS HanOoyiee BaKHBIM CPEICTBOM HPOIBIDKEHUS UIS
YIIaKOBaHHBIX MOTPEOUTENLCKUX TOBApOB. DTO OOBACHSAETCSA MPHIAHHUEM MOTPEOUTENIMH OCO-
0oro 3HaYeHUS IICHE, a TOPTOBbIe CKUAKH Ul PO3HHYHBIX TOPTOBIEB 00ecreyar ToBapy BBITOJI-
HOE€ MECTO Ha TOJIKE Mara3uHa.

Ipsamoii mapkemune

Ipsamoii mapxkemure — cucTeMa cObITa TOBApOB MOCPEICTBOM Pa3IMYHBIX CPENCTB PEK-
JaMbl, KOTOpas TPEIOoIaraeT OPHEHTAIIMIO Ha KOHKPETHOTO MOTPEeOUTENs U HallpaBjieHa 00bId-
HO Ha ITOJTyYCHHUE OT HETO HEMEIJICHHO! NPSIMOH peaKIyy.

OCHOBHBIMHU JOCTOMHCTBAMH HPSIMOTO MapKETHHTa SBITIOTCS:

®  UHIMBUAYAIBHBIA MOIXO] — OPHEHTALUS HA KOHKPETHOTO MOTPEOHTENS;

® OMNEpaTHUBHOCTh — NPEIJIOKEHHE KOHKPETHOMY IoOTpedurento ¢GopMmupyercs
O4YCHB OBICTPO;

®  BO3MOXXHOCTb OBICTPBIX OTBETHBIX JICHCTBHI CO CTOPOHBI MMOTpeOHTENs (KYIOH B Ka-
TaJore WK MUCchkMe, OllaHk 3akasa B ViHTepHeTe);

e  0OHOBISIEMOCTH — U3MEHEHUE COOOIIEHHS B 3aBHCUMOCTH OT OTBETHOH PEaKInH.

CpexncTBamMu IPSIMOTO MAapKETHHIA SIBISIOTCS KAaTallOTH, TEJIEMApPKETHHT, PAacChUIKa MO
noure (direct mail), ¢pakc, UHTepHET | T. 1.

Direct-mail

OHUM K3 BaXXHEHIINX KOMIIOHEHT 3TOr0 BHAA MPpsAMOI0 MapKETHHI A SABJISICTCS IMUCHMO.

Yenewnoe nucomo

Kakum 0onocno 6vimsb ycnewnoe nucomo? dgpgpexmusnvim. M 0na smozo ve obazamenvHo neva-
mamo €20 Ha dopo2oll bymaze ¢ dopozou noauepagueti. Hamnoeo sajicnee ne nomepsamo nu 0OHOU Kpy-
nuybl YeHHou O yumamens uHgopmayuu u yoeoumeibHo coCmagums npediodicerue. B konye Konyos,
CMBICI OUPEKM-MAPKEMUH2a 3aKI0UAemcst 8 2apMOHUYHOM COYemanuu UHOUBUOYALbHOU UHGOpMayuu o
KIUEHme ¢ meop4ecKu COCMAGIeHHbIM NPEOLoHCEHUEM.

1. Ilpesicoe 6cezo, cnaanupytime omeem yumames.

Haunume nucamv npednodicenue ne ¢ RUCbMa, a ¢ 8036pamHol popmvl. Y0oonas 603modicHocmyb
Ooamv omeem obnexaem odujenue ¢ KIUeHmom 8 Gopmy ouanoed, Komopwvlii HAMHO20 OelicmeenHee npu
npooasice, 4em MOHONO02.

Ymobvl cmumynuposamy uenogexa 3anoIHums maxyo Gopmy, muyamensHo npooymaiime onpo-
cot. C ux nomowvio Bul 001icHbl cOOpamMv MAKCUMyM HOAE3HOU UHGOpMAayuu U npu SmMom He CIUKOM
ympyoums adpecamad.

TIpoodymatime maroice eapuanmel noowperus, komopwle Bvl noobewaeme uenosexy 3a eco mpyo.
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2. Kongepm.

Iocne cocmasnenus 6o3gpamuoi popmuvl Bam nyuwe cmanem scna cymv Baweeo npednosicenus
ona nonyuamens. Hennoxo 6 emkoti u unmpueyoweil ghopme ompasums 3my Cymsv yice Ha KOHeepme,
umobwl adpecamy 6vL10 YO0bHO Gbldeaumb Baw koneepm uz obweii maccol. Toeda on cmodcem bvicmpo
noHAms, 0 uyem noudem peysb. On 6ydem Bam 6razodapen 3a mo, umo Bul He uepaeme ¢ HumM 6 KOWKU-
MUIUKY U CPA3Y Nepexooume K uHmepecyoujemy e2o 0erny.

3. 3azonosox nucvma.

Yemanoeneno, umo nrboe nucoemo eocnpunumaemcs 4enogeKom 8 08d 3Mand: HA NepeomM OH
npobezaem enazamu cumgonsl (yugpwl, 3azonosku, P.S., pucynxu), komopvie 001CHb HOOYOUMy €20 ne-
petimu ko gmopomy smany — boiee sHumamenvHomy umenuio. Iloomomy packpoiime 6 3a20106Ke 0CHOG-
HYI0 661200y Bauieco npednodicenus u OKOHYAmMenbHO NPoACHUmMe e2o Cymbv, 0003HauenHylo Bamu ewe na
xoneepme. Ilpasuivbhvlil 3a2010860K — MO MOWHbIL CHAPSIO, HEOOXO0OUMO MOILKO NONACb 8 Yellb.

4. Ilepsvie cmpoku.

Aodpecamy 0onxCHO Oblmb 1e2KO HAYams YmeHue, He 3acmaegisaime e20 npooupamsvcs ckosw 10-
cmpounviii abzay. Ho camoe enagnoe, ne cosopume 8 nepsvix abzayax o cede! Jlyywe coobwume umo-
HUbYO0b UHmMepecHoe, YMo HANPAMYI0 OMHOCUTNCA K YUMAmento.

5. Kpamxocmu — epae ycnewinozo nucvma.

He cmapatimecv coxpamumu mexcm ¢ yujepoom ons cmvicna. Tonvko Ounemannvl Cmpemsmest yme-
cmumb 6ce Ha 00Hotl cmpanuye. Tlomuume: Bawe nucbmo — npodagey 6 konsepme. Bol dice He 3acmaenseme
npooasyos cosopums kpamxo. IIpooams — 3nauum, ybeoums. [Ipedcmagbme 6ce pazymHuie 00800bl 8 CEOH0
nob3Y U npeodoelime 6ce pasymMHble 803pPANCEHUS, KOMOPble MO2YM NOAGUMbCA Y YUMAME.

6. [laiime b6vicmpee camoe 2nasHoe.

He naoo mpamums croea na aumepamypHoe CMynIeHUe, pAcCKa3 O CIOANCUBWENC 8 CIpaHe
MUKPO- U MAKPOIKOHOMUYECKOU cumyayuu u npoueil epynoe. Jomownvle Opumanybl nOOCHUMAnU, 4mo
70% yumameneii, kKomopbvie He NOAYYAIOM CPA3Y MOS0, Ye2o XOMAM, He 00UUMBbIBAIOM NUCLMO 00 KOHYA.
Ilepexooume x Oeny kax modcHo ckopee. Ilepeuumatime Bawu nucvma. Bol nasepnaxa obuapyscume,
umo HayuHaeme 2060pUMb 0 CYmu 6 patione mpemve2o-yemeepmozo abzaya.

7. He ymnuuatime.

H3z6ecatime  COXNCHOU MEPMUHONO2UY, ODUUYUOSHBIX CNO8 U 2SPOMO30KUX npednodxcenutl. Yawe
cmagome mouxy. Buipaoicatime mvicns sicnee. Ilycmo Bawiu cioéa 6yoym npocmul u nousimuwl. IIpeocmagy-
me, umo Bbl 2060pume c scugbimM 4enosexom u Bam neobxooumo nocmosuHo yoepocueams e20 HUMAHUe.

8. Hokazamenvcmaa.

Omo eenuxas seun! [puseoume xeanebnvle om3wiébl Wik pekomenoayuu Bawwx kiuenmos, ghaxmuye-
CKue Oanmnvle, ceudemenbcmeyiowue o kawecmee Bawwx ycnye; npedocmasvme adpecamy Ookazamenbcmed
peanvHocmu noay4eHus: obewianhblx Bamu 6b1200 u npeumyuecms. Coulnumecs Ha KOHKPEMHbIX TH00el, MHe-
HUI0 KOmopblx aopecam Oyoem 008epsimb,; YKANCUMe Ux UMeHa U meneghoHbl (eCiiu 3mo yMecmHo).

9. Jlatime uemxkuii nian oeticmeuil.

Yem npowge 6ydem cxema npeononazaemvix oeticmauii aopecama, mem ayuuie. On 001dceH yem-
KO npeocmagiams, 4mo u Ko20a emy Heobxooumo coerams (wae 1-u, wae 2-u, wae 3-1i), umobsi nomy-
uums my uau uHylo 6vl2o0y. Hanuwume smy uacme mexcma ¢ noseaumenbHom HAKIOHeHUl, dobagbme
CNI060 «NOJCATYUCMAY U GblOETUME OMCMYNOM UYL MAPKEPOM, YMOoObl 8 Cyuae NOIOICUMENbHOU PeaK-
yuu yumamenb cMoe 1e2Ko Haumu nian ceoux oeticmeuil. He 3acexkpeuusaiime Bawu menegonvt u opy-
2Y10 aopecHyro unpopmayuio.

10. He 3a6yobme npo P.S.

Cuumaemcs, umo 79% nrooei uumaiom nOCMCKPURMYM PaHbuie OCMANbHO20 MeEKCma NUCbMA.
Ckopee 6cezo, mo, umo nanucano y Bac ¢ P.S., ocmanemces 6 namsamu uumamens 0onvuie, vem OCHOGHOU
mexcm. I[lomecmume @ 9my 4acmv 8adNCHYIO UHGOPMAYUIO. NOBMOPUME OCHOBHYIO MbICTb NUCLMA UTU
coobwume, umo cpox Oeticmsus Bawezo npednoscenuss ozpanuien maxkum-mo yuciom. Imo noomonx-
Hem uumamens K 0eticmsuio.
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Humepnem-mapremune

HoBBIM BaXHBIM HaIpaBiIeHHEM MPSMOTO MapKETHHra SBISIETCSI DICKTPOHHBIA MapKe-
tuHT (MHTEepHET-MapKeTHHT ).

Moceppu Yuno (Jerry Wind) uz Yapmona, oupexmop Ilenmpa u3yuenus noevix memooos
ynpaenenus, cneyuanucm no uzy4eHulo I1eKmpoHHO20 MapKemunza onpeoenaem, Ymo oopas inex-
MPOHHO20 MAPKEMUH2A MOJCHO nePedamb 0eCAmMbI0 NPUHUUNAMU:

1. Heob6x00umo nHayenueamvcs Ha 0OUHOYHBIX KIUEHIO8 U OPUESHMUPOBANb C80U PA3pAOOMKU HA
nompebumenneii.

2. Ilpudasame 601bU0€ 3HAYUEHUE NPOOBUINCCHUIO CBOUX MOP2OBBIX MAPOK C NOMOWBIO CPEOCME
nepcoHanU3aAyUU.

3. Bosnexamu 8 npou3go0cmeeHHblll npoyecc KIUeHmos.

4. Ilonv308amubca HA INEKMPOHHBIX PIHKAX NPOSPECCUBHBIMU MOOENAMU YEHOOOPAZ0BAHUSL.

5. Cmpoums ocHoganHvie Ha nNpuHyune «6ce20a U 6e30e» UHMeSPUPOBaHHbvle ¢ NAPMHEPAMU Ye-
NOUKU CHAOXHCEHUS U PACNPOCMPAHEHUSL.

6. Ilepexooums om pexnamvl K UHMEPAKMUBHOMY MAPKEMUHL0B0MY 83AUMOOEUCBUI0 HA OCHO8E
00yueHUs U pazenedeHuil.

7. Bcmpausambe 6 cucmemy mMapKemuH208bIX UCCIe08AHUL U MOOSTUPOBAHUSL MEXHOLO2UU CUH-
me3a u pacnpocmpanerust SHAHUl.

8. Ilpumensiiime npunyunsvl a0ANMueHO20 KCNEPUMEHMUPOBAHUS.

9. I[lepecmpoums npoyeccol onpedenenus 0er060l cmpameuu.

10. Ilepecmpoumsb noddepaicugaiowyue mu RPOYeccyl OP2aHU3AYUOHHBIE CIPYKMYPY.

Packpuvisas snauenue 00nozo u3 decimu HOBbIX MAPKEMUH20BbIX NPABUI, «HAYETUBAHUS HA 00U~
HOUMBIX KAUCHIOB8Y, YUHO NOACHAem, Ymo Cyuwjecmaylouds npaKmuxa Ucnoab3068aHus MapKemuHeo8bIX
6a3 0aHHbIX 0151 NOO2OMOBKU COOOWeHUll U NPOOYKINOG, OPUEHIMUPOBAHHBIX HA 2PYANbL NOJIb308aAMeNel,
ycmynaem mecmo uHmepakmugHoMy Npoyeccy — UCHOTb30BAHUI0 COBPEMEHHBIX MEXHON02ULl 00pabomKu
OaHHBIX OJ151 8bIOCNEHUS, NPUBTICUEHUS U YOEPIHCAHUS OMOCTbHBIX KIUCHNOE.

Hanpumep, mexuonocuu ucnonvsosanus oowux ¢unempos (collaborative filtering), npumensemvle
xomnanuetl Firefly Network, noszsonsiom nonyuams uHOUBUOYATbHO opmupyemble PeKoMeHOayuu nymem
CPasHeHUs NPeONnOYMeHULl OMOENbHO 834MO20 KIUEHMA C NPeONnOYMeHUAMU OPY2UX KIUEHMO8 U3 MO Jce Spyn-
nol. «Hoewitl yposens eubkocmu npouzsoocmea, UHGOPMAYUOHHLIX MEXHONOSUL U MpPeOOBaHULl KIUeHMO8 K
[PazHo0OPA3UI0 U NEPCOHANU3AYUU NO360JSIEN NPEONPUSINUAM, KOMAAHUAM NPEMEOPUnts dmi NPUHYUNLL 6
JHCU3Hb, — cuumaem Yuno. — dmu uzmenenusi, 8 c80io o4epedb, 8e0yn K UHOUBUOYAIUZAYUL, MCHOBEHHOM) A6-
momamuyeckomy onpeoenenulo nompeoHocmeti KIUeHma U UCNOIb308AHUIO O YOOGIEMBOPEHUsL IMUX NO-
mpebHocmel KaK 21eKmMpOHHbIX COeOUHEHULL, MAK U 00bIYHOU UHpPACMPYKIMYPbL»

On 3ameyaem, 4umo 5ma HOBAsL MEXHON02US, HA3BAHHASL UM «HOOCMPOUKOU NOO OMOENbHO20 K-
eHnmay («customerizationy), 3aKnouaemcs 6 00beOUHEeHUU MACCOB0T UHOUBUIYANLHOU NOOCMPOUKU MO-
8apa u UHOUBUOYATLHO20 MapKemuHnea. Taxas mexHono2us no360asem KIueHmy npuHUMAams y4acmue 6
\paspabomxe npooyKyuu u ycaye. «dmo CMuMyaupyem KIueHma y4acmeosams 8 cO30aHuu moeapos u
yenye, — noouepkueaem asmop. — Knuenm paxmuyecku «apenoyemy» npousgoocmeo, 102ucmuxy u opyaue
[pecypcul npeonpuamusy.

B xauecmse npumepa Yuno npusooum xomnanuro Garden.com, no3gosiowyio KiueHmam camo-
CMOAMENbHO NPOEKMUPO8aAmMsd cad Ha coOCMEeHHOM Komnbvromepe. «Ilokynamens modxcem 6vlbpamo u3
bonee uem 16 muicau 00pasyoe npoOyKyuu u NOnpobosams pasiuyHbie 8apUAHMbl UX KOMNOHOBKU, d 3d-
mem pasmecmums 3aKa3 NPOCMbIM WeryKom Mmuluu, — oovicHaem Yuno. — Komnanus Garden.com xo-
OpOUHUpYem NOCMasKu moeapos om bonee yem 50 nocmasuuxos, obecneuusas yooonyio docmasky. Ouna
He enadeem HU 0OHUM NUMOMHUKOM U HU OOHUM MPAHCHOPMHBIM CPEOCHBOM ).

Ecmecmeenno, ymeaepoicoarom Yuno u Maxadacan, ycnex smux, Kax u mo0wix Opyux cmpamezutl
NOHOCBIO 3AGUCUTI 0N UX BOCHPUAMUS KAUESHIMAMU.

«Craoicem, 6ce nu 3aX0MaAM NOO0EPAHCUBAMb ¢ KOMNAHUEN NEPCOHANbHbIE OMHOWEHUA? — 3a0a-
emces onpocom Yuno. — Kax knuenmol nogeoym cebs 6 YCio8uax CmpemaeHusi MHONICeC8a KOMRAHUU
HAnaoumo ¢ HUMU nepcoHanbHuLl Konmaxkm? Oueguono, 30ech He Modicem Obimb 00Ueco0 peueHUsL).
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Hogklie TexHOMIOrNMN NOATOJIKHYJIM MHOTME€ KOMITAaHHUH K IIEPEXoAy OT MaCCOBOTO pacIipo-
CTpaHCHUS I/IH(I)OpMaLlI/II/I K JTUYHOM HaIlpaBJICHHOCTHU (OIH/IH Ha OJJMH C KaXXIbIM l'[0TpC6I/ITCJ'IeM).

Jluunwle npodasicu

Jluunasa npodasica — BUJ TOPrOBOM JEATENBHOCTH, IIPU KOTOPOM HH(OPMHUPOBAHUE U yOexK-
JeHHe MOKyIaTenaeld B HeOOXOAMMOCTH MOKYIIKM OCYILECTBIIAETCS B XOAE JIMYHOTO KOHTAKTa Ipo-
JIaBIia U MTOKYTIATeNst JIULIOM K JIMILLY, IO TeJeOHy UM C UCTIOIb30BaHUEM HOBBIX BUIECOCPECTB.

KonTakT npozpaBiia U MOKymnaTens Hadalcsl ¢ HOSABIEHUS TOProBhIX oTHoweHuil. C BBe-
JeHueM caMoOOCIyKMBaHHUs IEepPCOHATIbHAs MpoJaka KOHEUHOMY IOKYyINaTeio IoTepsila CBOe
3HaveHue. [Ipy 37TOM yMEHBIINIOCH YUCIIO KOHTPAKTOB, HO POJIb KAXKIOI'0 U3 HUX BO3pPOCIA.

B Hacrosiee BpeMsi IPOCIICKABACTCS TEHICHIUS JaTbHEHINET0 YBETUICHHUS POJIU JIHY-
HBIX IIPOJAX, HECMOTPS Ha BBICOKHE 3aTpaThl 3TOH (hopmbl npoasmwxenus. B navane 90-x rr.,
KOrZa 3HaYMMOCTh JIMYHOM IPOJ@XH BO3pOCia, KOMIIAHWM TPaTHIM Ha Hee BABoe OoJblie
CpeACTB, 4eM Ha pekiamy). CBoe pacnpocTpaHEHHe NepCOHaIbHbIE NPOJaXKH MOIy4MIN B pas-
JUYHBIX 00JIacTAX, BKIIoyas cepy ycuyr. Ota ¢popMa cuuTaeTcs JOCTATOYHO JEHCTBEHHON IS
pean3aliy TOBapOB IPOU3BOICTBEHHOIO Ha3HAYECHUS.

[Ipuem ximeHTta u

YCTaHOBJIEHHE KOH-
TAKTA BrisBieHnune
noTpeOHOCTEeH KiH-
eHTa
IIpencras-
JIeHWEe TIPOIyKTa Tpeosto-
JICHHE BO3MOKHBIX
BO3paKEHUI
Ocy-
MIECTBIICHHE IIPO-
JlaXu Tlocne-
IYHOIIMM  KOHTakT C
KJIMEHTaMHU

Puc. 8.3. IIpouecc nuuHOM mpoaaxu

B3anmozelicTBre moKynares ¥ TOProBoro MpeACTaBUTEN 3aBUCHT OT THIIA TIOCIIEAHETO.
[IponaBIbI-KOHCYTBTAHTEI B IPOIECcCe MPOIAKH UCIIONIB3YIOT TBOPUSCKHI IPUEM: OHU OepyT Ha
ce0sl MHUIMATUBY TIPH OIPEIeTICHIN ITOTPEOHOCTEH MOKymaTelNsl U MPeAIaraloT psjl peleHn o
UX YIOBICTBOpeHHMIO. JIpyras rpymmna TOproBbIX IpecTaBUTeNeil — moaydareny 3aka3oB. Mx 3a-
Jada — aKIeHTHPOBaTh BHUMAaHHUE HA MOTPEOHOCTSAX TOKYIATelIeH U MBITaThCs YOSAUTh KYIIHTh
MPOAYKIIMIO KOMIIAHUH, JAEMOHCTPHUPYS JOCTOMHCTBA TOBapa. [IpreMIIMK 3aKa3a BBIICHSAET MO-
TpeOHOCTh MOKYMATeNst ¥ MPocTo odopmisieT 3aka3. [Ipu 3ToM He TpedyeTcss HU KOHCYJIBTHUPO-
BaTbh, HA YOEXKIATh IOKYMATEIsL.
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Tabnuna 8.4

Tunbl NoBeAeHUA npoaasua B 1npouecce JIMYHOMI poaaXkKu

KaTHOM, 3aTpyIHUTEIBHONW CH-
Tyanun

CTBEHHOCTH WJIM YWTH OT OTBeE-
Ta, KOTOPBI HEOOXOIUMO JaTh

[Ipeumymecta Henocrarku Wcnons3oBaHue B akTe
MIPOAXKHU

ITomoms | YcenokauBaer kimeHta, yT- | CocTosiHMe 3aBHCHMMOCTH Mo- | YacTo criemyer 3a 3Ta-
U TOI- | BEpXKIAeT ero B BbIOOpPE, pac- | )KeT HEepedTH B CBOIO MPOTH- | IIOM ONPOBEP’KEHUS BO3-
Jep)KKa | CeMBaeT COMHEHMS M CTPaxH, | BOIOJIOXKHOCTh: BO3MOXKEH | pakeHHi, 0OOCHOBBIBAET

3a00TUTC O MOCTOSHCTBE | YXOJ| KJIMEHTa U CTaOMIM3UPYET Ipo-

KIICHTA JAKY
To3u- Mosxer nath 4yyBCTBO yBepeH- | Cozmaer armocdepy Hemosep- | Llenb — u30exars mpoo-
ous Cy- | HOCTU W NpPHIATh CHIIBL, MO- | YUBOCTH U IIOJO3PHUTEIBHO- | JIEeM B IEJIOM, 3a MHCK-
JIbH KET TIIOJIOKHUTENIBHO BO3ZEH- | CTH, MPHEMJIEMO JIMIIb B OT- | JIIOYEHHEM BOIPOCOB O

CTBOBATh HOUIGHHM JIIOJCH, MOJJalo- | IIeHe

IIMXCSl BO3ACHCTBUIO U 3aBHU-
CHMBIX OT aBTOpUTETA
Bonpo- | Yrumy6nser temy, uccnenyer | [ToBeneHue moxkeT nokaszarbes | Llenmp — mpo3oHampoBath
CHUTENIb- | MOTPEOHOCTH KIIMEHTA 3a0aBHBIM, WHKBU3MTOPCKHM, | IOTPEOHOCTH  KIJIMEHTa,
HOE 06eCTaKTHBIM OOHapyXUThb €ro mpo-
Tosic- HcronkoBpiBaeT npuunHbl No- | OnacHocTh 3a0myskneHusi, Bo3- | O4eHb MONIE3HO, Korna
HUTENb- | BENCHMS, aHAIM3UPYET CO- | HUKAIOIIErO BCIIEJCTBUE Pa3HO- | KIMEHT COMNpPOTHBILIETCS,
HOE MIPOTUBIJICHHUE KIINEHTA 00pa3Hoii UHTEpIIpEeTaLN MPOSIBJIIET HEcorjacue u
T.JL.

[lonu- [To3Bonsier mpyromy mouyB- | He Bcerma merko wmcmons3o- | [TozBomsser — obmerdymthb
Maroliee | CTBOBaTh ce0s  BEICHYyNIaH- | BaTh, KOTAA KIMEHT HEPasro- | B3aMMHOE IIOHUMAaHHE

HBIM, OOJIerdaeT BBIABICHUE | BOPYMB

MOJIMHHBIX NOTpeOHOCTEH
OTxkas IMo3Bonsier m30exarh nemd- | Ctpeminienne w30exarh oTBer- | Llenmb — mepenath oTBET-

CTBCHHOCTH KOMy-J'II/I6O
Apyromy

Mepuenoaiizune

[onstue «mepuendaiizuney» (merchandising) noapazymeBaer COBOKYITHOCTb Mep I10 TIPO-
JBIDKEHUIO TOBapa 4yepe3 TOYKH KOHEYHOTO MoTpediieHus. BaXKHOCTh 3TOTO 3JeMeHTa MPOJABHU-
JKSHUS] TIOATBEpXKIaeTcss TeM, 4to B 80% cilydaeB pemieHHs] 0 KOHKPETHBIX MOKYIKax MpPUHH-
MaroTcs B MarasuHax (1o gaHHsM onpoca MHcTuTyTa BHyTpuMarasnnHoi pexiaamsl B CIITA).

Jns yennenns 3 HeKTHBHOCTH BO3IEHCTBHS KaXKIOTO DIIEMEHTA MPOABMKEHHS HE00XO0-
VMO KOOPAWHUPOBATh pa3Hble KaHAIBI KOMMYHHKAIMY, Pa3padaThiBaTh MEXaHU3M peali3aluu
KOMIUIEKCa MPOABIKEHHs ToBapa (promotion-mix). He cymiecTByeT eqMHCTBEHHO BEpHOTO Ha-
6opa dopm mpoaBmkeHus. Kaxaas KoMIIaHus, OMUPasich HA CBOM PECYpChl, BO3MOYKHOCTH U IIe-
JIH, pelaeT, Kak COCTABUTH MPOTPaMMy MPOABHUKCHHUS.
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Tabmuua 8.5
JlocTouHCTBa U HEAOCTATKH BceX (JopM M BHIOB peKJIaMbl
DopMbl 1 JocTtouHcTBa Henocratku
BH/IBI
peKIIaMbl

1. Pexnama B | — jgocTymnHa Ui CaMbIX HIMPOKMX MAacC HACENEHHs, | — JOPOrocrosmias, T.K. B

npecce Kak B MaTepPHAIbHOM, TaK U B (PU3MYECKOM CMBICNIC | €€  CO3JaHMM  y4YacTBYET
(MOXHO YUTATPH B TPAHCIIOPTE H T.1I.) OOJIBIIION ITAT PAOOTHUKOB
— JIeIIeBJIe Telle- U PaJHopeKIamMbl — 3aBHCHUT OT M3JaHUs, B
— yno6Ha u3-3a 0COOEHHOCTEH peNaKIMOHHOM 00pa- | KOTOPOM IyOIHKyeTCs
00TKH — TMpOOJIEMAaTHYHO HUCTIOb-
— MONyJspHa 10 IPUYMHE TPAJUIMOHHO OOJIBIIOrO | 30BAHHE CIOXKETOB abCTpPaKT-
JTOBEepHsI K TIEYaTHOMY CIIOBY. HOTO UCKYCCTBA.

2.Pagmo-u | — maccoBast — HUCTOJB3yeTcss  GONBUIOE

TenepeKiia- — omepaTHBHasA (T.e. MOAKIIOYAETCS CUTHAIbHASA CHC- | KOIMYECTBO JIOAEH U CIIOXK-

Ma. TeMa YeJOBEYECKOTo CIyXa, 3pUTENbHOE BOCIPHITHE, | Has JOPOTrOCTOSINAS TCXHUKA
YTO 3HAYUTEIHHO YBEIHYMBACT 3((PEKTHBHOCTH PEK- | — BBICOKAs CTOMMOCTb
JTaMHOTO BO3/ICHCTBHS) —  «MHMOJIETHOCTEY UH-
— Tpolecc BOCIPUATHS HE MEUIACT 3aHUMAThCS IIpy- | popManuu
rOi IeaTeNbHOCTBIO (IPUHATHE MU, CTHPKA U T.JI.) — OTBJICYEHHE BHUMAaHUS
— J1aeT BO3MOXXHOCTh KOHTPOJIUPOBATh, KOTJla UMEH- | — HEOOXOOUMOCTh HMETh
HO OyZIET MOJy4YeHO ero obpallieHue, HE MPOCTO B Ka- | MO PYKOM CpEeACTBa 3aldcu
KOM JIeHb HEJIENH, a B KaKOH Yac ¥ B KaKyl0 MUHYTY €r0 | nH()OpMaLKH.
YBUAAT M yCABIIIAT. DTO JaeT BO3MOKHOCTH BBIOMPATh
KOHKPETHYIO ayAUTOPHIO

3. IIpsamas — ompaBibIBacT ce0s KOJUIGKTUBHAs PACChUIKA, MPO- | — JOCTATOYHO JIOporoi

[OYTOBAs BOJIMMasi HA OCHOBE KOOIIEPUPOBAHHOTO cOOpa Mpea- | BHUI PEeKIaMbl

pacchuIKa JIOKEHUH PAJja OpPraHU3alui pEKJIaMoJareleld M CBe- | — HeoOXOIUM y4eT 0COOeH-

JICHHE HX B CBOETO POJia ra3eTHOE H3/IaHHe
— ofecreunBaeT BBICOKYIO COLMAIbHO-IKOHOMHUYE-
CKYI0 M TEPPUTOPHAIBHYIO H30HpaTeIbHOCTD ayIUTO-
pun

HOCTEH YHTaromei ayiuTopun
U TPYIIBI IIEIEBOr0 BO3JEH-
CTBUSA

4. BricTaBKa

— IIMpPOKas BO3MOXHOCTH JIEMOHCTPHUPOBATH PEKIAMHU-
pyeMble U3ZIeNusl, UX NOTPEOUTENIbCKUE CBOWCTBA 1 Kave-
CTBEHHBIE TapaMeTphbl, a TaK )K€ YCTAHABIUBATH IPSIMbIC
KOHTAKTbI C HETIOCPEICTBEHHBIMU NIOTPEOUTEIIMU

— BBIJENICHUE PA3INYHBIX THIOB BHICTABOK IO3BOJISET
obecrieunTh TPAaBUIIBHBINA MOAXOA K OLEHKE MapaMeT-
POB OCHOBHOTO KOHTHHICHTa €€ IOCeTUTeNeH (mpen-
CTaBHUTENCH pa3UuHbIX cep IKOHOMHUKH U OH3HEca) U
TEM CaMbIM IIOMOTaeT PelIaTh BOIPOC O CTEIICHHU 3aKH-
TePECOBaHHOCTU (GUPMBI

— Tpymoemkas padora o
MOATOTOBKE M MPOBEICHHIO
BBICTAaBKU (THIIBI, BpeMS U
MECTO TPOBEACHUS, CBEICHUS
00 opraHu3aTropax, 3KCIOHa-
Tax, ¢upMax-y4yacTHHUIIAX,
YHUCICHHOCTH W OCHOBHBIX
XapaKTepHCTUKaX IOCETUTe-
JIe, KOMMEpPYECKUX pe3yJib-
TaTax, 3aTpaTbl Ha OpraHWU3a-
LIUIO ¥ TIPOBE/ICHHE)

— Tpolecc  OpraHM3aliu
3aHMMAeT JUINTEeNbHBINH IIe-
puoJ BpeMEHH
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8.3. Oransl pa3pabdoTku GopM KOMMYHUKAIIUH

PazpaboTka GpopM KOMMYHHKAIIMN IPOXOAUT HECKOJIBKO CTa M.

| OrnpeneneHne eeBoil ay TMTOPUH |

|

| OrnpesieNieHUE KeTaeMoi OTBETHON peaKkIuu |

| Br10op obOpareHus |

| Bri6op cpencTB pacnpocTpaHeHus oOpalieHus |

|

| Ouenka pe3ynsratoB (c60p HHMOPMAIHH, MOCTYMAIOMIEH 10 KAHAIAM OGpATHOM CBsI3H) |

Puc. 8.4. Craguu pa3paboTku GopM KOMMYHHUKALUH

Buioop uenesoit ayoumopuu

Jusa coznanns 3¢ dekTnBHON MpOorpaMMBbl MPOIBMKEHUSI HEOOXO0IUMO H3YUHTD IIEJIEBYIO
ayJUTOPHUIO, — T€X, KOMY aJpeCyIOTCsl COOOILIEHUs, Ha KOT0 OHU BO3J€HCTBYIOT. DTO MOTYT OBITH
HE TOJIBKO NTOTE€HLUANIbHbIE, HO U HACTOAIINE KIUEHTHI, HOTPEOUTENH, HOCPEAHUKH, a TAKKE CO-
TpyZHUKH KoMmaHuu. JleiicTBus ¢upMbl B cepe NPOIABHKEHUS MOTYT ObITH HaIpaBlIEHBI Ha
OTAEJBHBIX JIML, TPYIIIbI JTIOJeH WM IIUPOKUH Kpyr moTpeduteneid. BaxHOCTh MpaBUIIBHOTO
OIIpeIeTICHUs LIeJIEBO ayAUTOPUH CBS3aHA C BEICOKMMH PacXoAaMH, IPEKAE BCEro Ha peKiamy.

Ot BBIOOpA 11€I€BO ayTUTOPUM 3aBUCSAT OTBETHI HA CIIEAYIOLINE BONIPOCHL: UTO, KakK, KO-
I7ia U T1e CKa3aThb, KTO 3aiMeTCs peaau3alieil IporpaMMBbl IIPOIBHKEHUS.

Onpeodenenue sncenaemoii omeemnoil peakyuu

ITocxe BbIOOpa LieNIeBOM ayAUTOPUU HEOOXOAUMO ONPENEIUTh LU Nepeaadu nHpopMma-
MM U, CIEJOBATEIbHO, JKEIAeMyI0 OTBETHYIO Peakiuio. Bo3MOXHEI clienyonie BapuaHThl Co-
CTOSIHUS NOKYIaTeIbCKOIl TOTOBHOCTH: OCBEJOMJIEHHOCTh (OCO3HAHHUE), 3HAHUE, MIPEIpacIoso-
JKEHHOCTb (OJ1arokenaTenbHOe OTHOLIEHHUE), IPEANIOYTEeHNEe, YOKIeHHEe U COBEPLIEHHE TTOKYII-
ku. KoHeuHoOil Lenbio Beell mporpaMMbl NPOABHKEHUS NOJDKHA CTaTh IOKYIIKA, KakK pe3yjbTaT
MIOCJIEA0BATENILHOTO [Iepexo0/ia MOKYIaTells U3 OJTHOIO COCTOSHUSA B IpyTOe.

Tabnuma 8.6
Jranbl NOKYNATE/ILCKOH TOTOBHOCTH

Ecnu 6onbIIMHCTBO JIO/ICH, BXOASAIINX B IIETICBYIO ayJMTOPHUIO, HE 3HACT WM Mallo 3HACT O
ToBape (pupme), TO HEOOXOIUMO O00ECHEUUTh 0C8EOOMAEHHOCMb, OCOOCHHO Ha CTaJNU BBIBEICHHUS
TOBapa Ha PHIHOK.

CrieqyromuM COCTOSHHEM TTOKYTIaTeIbCKOH TOTOBHOCTH sABIsIETCS 3Hanue. Llenesas ayauTopus
MOJXeT OBITh OCBEIOMIICHA O CYIIECTBOBAaHMH TOBapa WM (GUPMBL. MapKeTonory HeoOXOJUMO BBIsC-
HHTH YPOBEHb THX 3HAHMIl: KaKas JacThb ayANTOPUH 3HAET Ha3BaHHWE MapKH, 3HAET KOe-4TO O TOBape
(pupme) unu 3HAET MOYTH BCe. AyJUTOPUH, HE UMEIOIIECH MOJHOTO MPEeACTaBICHHUs, HEOOX0JUMO pac-
CKa3aTh O CBOMCTBAaX TOBapa, CIIOCOOHBIX €€ 3aUHTEPECOBATh. DTO MOT'YT OBITh LIEHOBbIE IPEUMYIIECT-
Ba, BEICOKOE KAa4eCTBO MM YHHKAJIBHOCTb TOBapa U APYTHe XapaKTePHUCTHKH.
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ChopMHIpoBaTh TOIBKO 3HAHUE HENOCTATOYHO, BXKHO BBIICHUTH omHouleHue K mosapy. Ecinu
y MOTEHIMAIBHOTO MOKYTIATENsI HMEIOTCS COMHEHHS B TOBape, HEOOXOANMO BBIICHHUTH IPHYMHEL. 3a-
TeM TpeOyeTcsl MX yCTPaHUTh M TOJBKO ITOCNIE 3TOr0 HauyMHaTh paboTy Han ¢opMmupoBaHHeM Oiaro-
HPHUSATHOTO OTHOIICHHUS M TTOJIOKUTEIIBHBIX IMOIIIH.

LeneBas ayuTOpHsi MOKET 3HATh O TOBape, UCIBITHIBATH CUMIIATHU K HEMY, HO TIPH 3TOM OHa
MOXET OTIaBaTh MPEINOYTEHUS APYroi Mapke. Bo3nelcTBoBaTh Ha ayAUTOPHUIO, HE TPHOOPETAIONIYIO
JITAaHHBIH TOBAp, Jerye, YeM IbITaThCs PUBJICYb NPUBEPIKEHIIEB APYroil Mapku. DTa 3a/1a4a peraeTcs ¢
MIOMOLIBI0 MHGOPMUPOBAHUS TOKYIIATEIsI O KOHKYPEHTHBIX IPEUMYIIECTBAX TOBapa M IOIbITKU n30a-
BUTHCSL OT HEJIOCTATKOB.

Ecnu neneBas ayAuToOpHs NPeIIIOYNTaeT JaHHBII TOBap, 9TO elle He CBUACTEIBCTBYET B MOJb-
3y TOTO, YTO OHa 0053aTENBFHO CAENAeT MOKYNKY. Heo0X0auMo MoATOIKHY T MOKYyTIaTelis, IOMOYb eMY
B IPUHATHU PEIIeHUs o MOKynke. s yoescoenuss B HEOOXOAUMOCTH TIOKYIIKH HCIIONB3YIOTCS pa3-
JIMYHBIE CPEACTBA MPOBIDKEHUS: PEKIaMa PAacCKa3bIBaeT O MPEHMYIIECTBAX C MOMOIIBIO CPENICTB Mac-
COBO# MH(OPMAIMU; TOPTOBBIH MEPCOHAI, UCTIONB3Ys MICUXOJIOTHIECKUE U MPOPECCHOHATLHBIC HABbI-
KM, JIONOJIHSET JCUCTBHE PEKJIaMbl; BUTPUHBI U HATJISIHAsE ICMOHCTpAIUS TOBapa yCUIIMBAIOT ACHCT-
BUE PEKJIAMBIL.

3aKIIFOUUTENBHBIN Tan KOMMYHUKAMOHHOTO Ipolecca — nOKynka. Y TOKynartens MOTyT oc-
TaBaThCSl COMHEHUSI OTHOCHUTEIBHO HEOOXOJMMOCTH IMOKYIKH H3-3a HEXBATKU JIOTIOJHHUTENILHON WH-
dopmarm wiu cpencts. OOecednTs ero Takoi HH(popMaIeid MOXKeT TOPTOBhIi areHT (IpoaaBen), a
JIBLOTBL, IPEMHH, CKHIKH IIOMOTYT IIOKYIIATeII0 He OTKJIaJbIBATh MOKYIKY.

Tabnumua 8.7
Hepapxus Bo3aeiicTBUSA NPOJABHKEHHUS

CoctosiHHE MOKyIa-

KOHerTHLIC e

DJIEMEHTBI MPOABUIKCHUA

HpeﬂnhoeHHe>

OTHOIICHUH U YYBCTB

TEeIbCKOM TOTOBHOCTH K yIIpaBJICHUS

MIOKYTIKE
OcozHaHne IIpenocTaBneHne HH- | peKIama, CO3JaHHEe OJArONpPHATHOTO OOIecT-
3HaHue > ¢dopmanm BEHHOI'O MHEHMSI, BUTPUHBI
bnaroxenatensHoe o0T- | Co3maHue HONOXKUTENb- | PeKIaMa B Pa3IMUHBIX CPelCTBaX HH(POpPMaLUH,
HOIIICHUE HBIX UCIIONTb30BaHUE TOPrOBOTO IEPCOHANA, IEMOH-

CTpaIumn

VYoexaenue
[Toxynka

=

CTuUMyIIMpOBaHHE U CO-
XpaHEHHE HaMEpPEHUI

BUTPUHBI, oOImeHue 1mo nmo4re, AEMOHCTpaluu,
HCIIOJIB30BAHHUEC TOProBOTr0 IEpCOHaIa, YCTHOC

HH)OPMHUPOBAHHE

Cranuy MOKynaTebCKOH TOTOBHOCTH HaXOZAT CBOE OTPaXXEHHE B TPEX OCHOBHBIX MOJIE-
JSIX TIOKYTATENbCKOTO TOBeIeHUs. MOJeNb «)3HAll-noyy8cmeyi-Kynu» COOTBETCTBYET CIeIyIo-
MM CTaJusIM: TIO3HaBaTelbHas (OCBEJOMJICHHOCTb, 3HAHHE), SMOIMOHAIbHASA (IPEAPacIoIo-
KEHHOCTb, MPEIIIOYTEHUE, YOXKICHNE) 1 TIOBeIeHUeCcKas (MoKynKa). KineHT y3Haer u3 pekia-
MBI O JOCTOMHCTBAX TOBapa, XOPOIIO OPHEHTUPYSCH IPU 3TOM B TOBApE M €r0 Pa3HOBUIHOCTSX.
JT0 KacaeTcs TAKUX TOBApOB, KaK aBTOMOOMIIH, ayHO- M BUICOANIIapaTypa U IpyTrHe.

Mopens «kynu-nouygcmeyii-y3nai» AMEeT MeCTO, €CIIH MOKyIaTellb II0X0 pa3dupaercs
B pa3iIMuMsAX MEXIY OTICIBHBIMH TOBapaMH. DTO MOTYT OBITh TOBapbl UMITYJIBCHOI'O CIpOCA,
KOTJIa TIOKyIaTeIb BCTpEYaeT HOBUHKY WJIM TOBAap C HOBBIMH CBOWCTBaMH. ECTecTBEHHO, y HETO
BO3HHKAET JKeJIlaHWEe KYIUTh U ITONPOOOBaTh, a HA OCHOBE COOCTBEHHBIX OILYLICHUH chopMHpo-
BaTh MHEHHE O TOBape.

[locienoBaTenbHOCTD «MOUYECMBYI-KYNU-Y3HAW XapaKTepHa AJIsl HOBBIX U TOKa Mallo
yIOTpeOIIsieMbIX TOBapoB. PekiiaMa Takiux TOBapOB OOBIYHO CONPOBOXKAAETCS OECIUIATHBIM BpY-
YeHHueM o0pa3ia NpOIyKIUH U BRICKa3bIBAHNEM MOMIPOOOBATh U OLICHUTD TOBap (yCIyTy).
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Buioop obpawenus

3a ompeznereHUEM JKeIaeMOM OTBETHOM peakIMM ayAUTOPUH cielqyeT pa3padoTka obpa-
HIEHUs], KPUTEPUH KOTOPOil onuckiBaeT Moaens AIDA:

1) mnpuneus BHUMaHue (attention);

2) ynepxaTh uHTepec (interest);

3) B030ymuTh xenanue (desire);

4) TOATOJIKHYTH K JEHCTBUIO TIOTEHIMAIBHOTO MOKYIaTeNs (action).

Pa3paboTka oOparieHust BKilto4aeT B ceOsi BEIOOp colepKaHHs OOpallleHUs, CTPYKTYPBI
oOparneHus, ero GopMbl U HCTOUHHKA.

Conep:xaHue oOpalleHus] CBSA3aHO C MCIOJIB30BAHUEM Pa3lIMUHBIX MOIXOIOB BO3IEHCT-
BUS: HH(OPMALIMOHHBIX, JIOTHUECKHUX, SMOLIMOHANIBHBIX 1 HPAaBCTBEHHBIX TEM.

CopeprkaHue pa3IHYHBIX MTOIXO0A0B BO3ICHCTBHS

Hngopmayuonnvle memvi CBA3aHBI € MPENOJHECCHUEM HH(POPMAIMK B KaueCTBE HOBOCTH, CO-
o0IeHne He Hy)XJaeTcsl B MOSCHEHUH, peKiIaMa OXBAaThIBAET BBHICOKHH MPOLEHT IEJIEBOI ayUTOpPHH,
TOBap HeoOA3aTeNIbHO HOBBIH. PekitaMa pacripocTpaHseTcs yepes ra3eTsl, Ha pajnuo U TEJICBHICHUH.

Jlornyeckoe yOexeHne WM pallioOHaIbHbIE JOBOBI HEOOXOIUMBI IS IIPOABHKEHUS TOBAPOB
MIPOMBIIJICHHOTO Ha3HAUYEHHS WM JOPOTOCTOAIINX MOTPEOUTEIHCKUX TOBAPOB UIUTENBHOTO I10JIB30-
BaHMA. Pexnama Takux TOBAapOB HalleleHa Ha MEPevnCIICHHE TOCTOMHCTB WJIHM NPHYHH, O KOTOPHIM
ClleyeT CHenaTh HOKYIKY. DTO MOTYT OBITH TEXHHYECKHE XapaKTePHCTHKH, KadeCTBO, [IEHHOCTD, Ha-
JISKHOCTD, IM3aifH U Ipyrue cBoicTBa. [1o100Has pekiaMa B3bIBaCT K pa3yMy M CBsI3aHa C JIMYHO# BbI-
rogoi ayauropuu. OXBaT ayAUTOPUH MMEET OIpeeNIeHHOe 3HA4YeHHUE, MI03TOMY PAaCHpOCTPaHSTh I10-
JOOHYI0 pekiaMy Jy4iie Ha paauo wiu TB.

OMOIMOHAIBHBIE MOTHBBI MOTYT BBI3bIBATh KaK TOJIOKHTEIBHBIC, TaK U OTPHIATEILHBIC AMOLIH:
TF000Bb, PAIOCTh, FOMOpP WIIH CTpaX, CTBbIA, BHHA. JMOLMH UTPAIOT POJb B COOOLICHMSX, CBA3AHHBIX CO
CTaHJapTH30BaHHBIMHU TOBapaMu. Eciy TOBap MMeEeT CXOXKHE XapaKTePUCTHKU C TOBAPOM KOHKYPEHTa, TO
KOMIIaHHSI MOYKET MCIIOJIb30BaTh BO3JCHCTBHE C MOMOIIBIO YyBCTB U 00pa3oB. V3 cpencTB MaccoBoW MH-
(hopmarmu 11emecooOopa3Ho BRIOpATh TEIEBHICHUE U KYPHAJIBI, CIOCOOHBIE Ooliee IpKO JOHEeCTH UH(pOpMa-
0. HeoOxonumo n3berath Hedp(HEKTHBHBIX BAPUAHTOB OOpAIlICHHsI, HAIIPUMED, aNC/UTHPOBAHUE K YyB-
CTBY CTpaxa MOXET ObITh Ha30WIMBBIM. VICIIOB30BaHIEe IOMOPa TaKKe TpeOyeT BHUMAHHUS H3-3a TOTO, YTO
COOOIIIEHHE MOYKET UMETh TyPHOU BKYC HJIH HECOOTBETCTBOBATH 00pa3y TOBapa.

HpaBcTBeHHBIE MOTUBBI CBSI3aHBI OOJIBIIIE HE C CAMHUM TOBAapoM (YCIIyroi), a ¢ KoMnanueil. 1o
OTHOCHUTCS K OOIIECTBEHHBIM, OJarOTBOPUTENbHBIM OpraHu3anusM. OHM B3bIBAIOT K YyBCTBaM CIIpa-
BEJJIMBOCTH M TOPSIOYHOCTU. Vcnonb3yercs peknama Ui HONyYeHHs HOAJIEPKKH OOIIECTBEHHBIX
MEpOIPUATHN: JEHCTBHUA 10 YJIYUIICHUIO COCTOSHHUSA OKPY)KAIOIIEH Cpesibl, ITOMOIb HYXKJIAIOIMMCS
unu 6opbOa 3a paBHOIPaBHE JKEHIIHH.

ITocie BeIOOpa OCHOBHOM MzeH OOpallleHHsl He MEHee Ba)kKHA PAacCTAaHOBKA yOSXKAEHUH U
noBonoB. Ecni HanGosiee 3HaunTENbHBIE apIyMEHTHI IIPUBECTH B Hadaje, TO KOHell oOpalieHus
MOXeT OBITh MEHee HachIIeHHBIM. PacrosnoxeHne «Hao00poT» MOXKET He NPHUBJICYb BHUMAaHUE
ayauropuu. ClegyeT y4ecTb, 4TO 3allOMUHaeTcs HociuenHss ¢pasa, nepBas U MOCIEAHAS YacTH
pexnamsl («mpasuiio HItupiaunay).

[Ipu BBIOOpPE MPHUBOIUMBIX JOBOAOB BO3MOXKHBI JBAa BapHaHTAa: KOHKPETHBIE MM OCTaB-
JSFOLIME IT0JIe JUIA pasMbIIuIeHUH. B mepBoM cityuae MCHONB3yeTcss METOJ ¢ BBIJEICHUEM apry-
MEHTOB U1 60Jiee TOYHOTO BOCIIPHATHS ay IUTOpUeH HH(OpMaLny, BO BTOPOM — ay TUTOPHS ca-
Ma OTBEUYaeT Ha IIOCTaBJICHHbIE BONPOCHL. Takoi MeTox CrocoOCTBYET JydIIeMy COXPaHEHHIO B
naMATH HHPOpManu 00 HHTEpECYIOIEM TOBape.
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[ToMuMO CTPYKTYpHI U TEMAaTHKH OOpalieHue UMeeT (popMy: TEKCT 3arojloBKa, CoIeprka-
HHe, WUTIOCTpaLuy, 11BeToBoe odopmieHue. B paanopexiname ocoboe BHUMaHHE IPHOOPETAIOT
CJIOBa, 3BYKH U rosoca. Tenepekiaama Hauboee cI0kKHa M3-3a COYETaHUS BBIIIEIEPEUNCICHHBIX
U BU3YQJIbHBIX 2JIeMEeHTOB. OHa clioco0Ha yBsI3aTh CUMBOJIBI C TOBAPaMH, [10Ka3aTh IPUMEHEHUE
TOBApOB U PEaKIMIO OTpeduTeeH.

[Tocne ompexnenenus Leneil pexiaMbl U pa3paOOTKU CTPaTEruyl pekjiaMbl HA OCHOBE KO-
JUPOBaHMA pAJa COOOIIEHUH O JOCTOMHCTBAX TOBAapa MIPOUCXOAUT BBHIOOP CPEACTB PEKIaMBI IS
nepenadn cooduieHnid. Bee cpencTa pexiaaMbl MOXKHO pa3JeuTh Ha:

—  DIIEKTPOHHBIE (TeJIEeBUACHUE, PAIHO); - {Oopmat: Crmcok

— _Tme4arHble (Ta3eThl, )KypHAIIbI, TUIAKATHI, I0YTA);

—  HapyXHble (peKJIaMHBIC IIIUTHI, BBIBECKH, BUTPUHBI, peKJlaMa Ha TPAHCIIOPTE);

—__ KOMIIBIOTEPU3UPOBAHHEIE.

BrI0op cpeacTB pacnpocTpaHeHHs 00panieHust

Br100p cpencTB pacipoCcTpaHeHHs YCIIOBHO MOXHO Pa30UTh Ha CIIEAYIOLIHUE 3Tallbl:
1. IlpunATHE pelIeHHe O IUPOTE 0XBATa, YaCTOTE MOSIBJICHUS U CUJIE BO3IEHCTBHSL.

e HeoOxoauMo ompenenuTb, KaKoe YUCIIO JIMI B paMKax IIeJIeBOH ayTUTOPHU IOJDKHO
MIO3HAKOMUTHCS C 0OpaleHneM 3a KOHKPETHBIH IPOMEXYTOK BpeMeHu (oxBaT 85% LiesieBoit ay-
JUTOPHHU B TEUEHHE IIEPBOTO rofa).

e HeoOxoauMo ompenenuTb, CKOJIBKO Pa3 3a KOHKPETHBIH MPOMEXYTOK BPEMEHH HOJI-
JKEH CONPUKOCHYTbCSA C OOpalleHHeM CpeIHHUH NpeACTaBUTENb LeJIeBON ayAuTOpUd (MUHUMYM
TPHU pEKJIaAMHBIX KOHTAKTa).

e HeoOxoauMo OIpeneNnuTh HYXHYIO CHITy BO3JeHCTBUSI oOparieHus: (y pa3lu4HbIX
CpeNCTB oOpalleHHs pa3IniHas CHIIa BO3JICHCTBUN ).

2. OT0Op OCHOBHBIX BUJIOB CPEACTB PACIPOCTPAHEHHUSI.

3. Kaxnoe U3 CpeAcTB paclpOCTpaHEHUsI UMEET CBOM IOKa3aTeNl 0XBaTa, YACTOTHOCTU M CHJIBI
BO3JICUCTBUS. B 3aBUCHMOCTH OT 1iesieli oOpallieHrsT BRIOMpaeTcsi CPeACTBO (Ba) paclpOCTPaHEHUSI.
BbI100p KOHKPETHBIX HOCHTEINEH 1 TIOKa3aTellsl CTOMMOCTH (HanpuMmep, B pacuere Ha 1000 denoBek).

Ha ocHoBe olleHKH peHTaOeNbHOCTH JeNaeTcsl BHIOOpP B ITOJIb3y KOHKPETHBIX CPEICTB
pacnpocTpaHeHHUs — KaKHe CPEICTBa o0ecrieyaT HeOOXOAUMBIE TTOKA3aTeNId 0XBaTa, YaCTOTHOCTH
Y BO3ZCHCTBHUS B paMKaX BBIJICICHHOTO OIOKeTA.

4. Tlpunstue pemeHus o rpaguke UCIIOIb30BAHHS CPEICTB OOpaICHHSI.

B 3aBucuMocTH 0T (haKTOpPOB CE30HHOCTH, KOHBIOHKTYPHBIX H3MEHEHUH U T.1. HopMupy-

eTcs TpaduK pa3MenIeHui oOpamieHus.

®DakTopbl, BAUAKWLINEe HA GOopMHUPOBaHUE IPOrPaAMM NPOABHKEHHS

1. Tun pbIHKa — NOTPEOUTENHCKHUE UM IPOMBIIIIEHHBIE TOBAPHI.
2. BeiOop cTparernu npoIBUKEHUSI:

—  «oOT cebs» — OpHEHTHpYEeTCs Ha MOCPEIHHKOB, MEpeKIagblBacT Ha HUX OCHOBHBIE® ~ - { ®opmar: crucox

(YHKIMH TI0 TPOABHIKEHHUIO MIPOLYKTA,

— «Ha ce0g» — aKICHTHPYeT BHHUMaHHE KOHEYHBIX ITOJIb30BaTeNieli Ha COOCTBEHHOM
KOMITaHUH WK TOPTOBOIl MapKe.

3. T'oToBHOCTH IOTpEOHTENS K MOKYINKE (OECCMBICIICHHO aKIIEHTHPOBAThH YCUITUSI HA CTHMY-
JIMPOBAHUM COBITA, €CITH OTPEOUTEIL HE TIPOSIBIISIET 0COOOT0 MHTEpeca K TOBApy WITU HE 3HAET €ro).

4. XXu3HeHHBIA LUK MPOIYKTa — AJS Pa3HBIX CTaJAUNA MPUMEHSETCS pa3lInyHas UHTCH-
CHBHOCTB T€X WJIM HHBIX HHCTPYMEHTOB MPOIBHIKEHHS.

1) Buenpenue — ocHoBHOe — pekinama u myonukanuu (PR), 3aTeM nU4YHBIE MPOAAXKH U

CTUMYJIMPOBaHHE COBITA.
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2) PocT — npoaBMXEHNE PHOCTAHABIMBACTCS, T.K. aKTHBHO PAaCHPOCTPAHSIOTCS CIYXH.
3) 3penocTs — CTUMYNIUpPOBaHUE COBITA, peKIIaMa, JIMYHBIE ITPOIaKH.
4) Criag — cTUMyJIpOBaHUE COBITA.

YnpaBieHue 1 KOOPAUHAIUS MPOLECCA MAPKETHHIOBOTO MPOABUKEHUSsI.
OueHka pe3yJbTaToB (c00p HH(OPMANNH, OCTYNAKIIEH M0 KaHATAM 00PATHOM CBSI3H)

KoHnenmust ”HTErprIpOBaHHBIX MapKeTHHTOBBIX KomMMmyHuKanmii (MMK) — ucxogur u3
OIIEHKU CTPAaTETUIECKOHN pOJIM KaXKJI0TO W3 HAINIPABICHUN MPOABIKEHHS U TTOMCKA WX ONTHMAb-
HOTO COYETaHUSs, U JOCTIKEHHSI MAaKCUMAITbHON 3 QEKTHUBHOCTH ¥ CHHEPTHH.

O1eHKa pe3yIbTaTOB MIPOJBIKEHUS — HEOThEMIIEMAsl COCTaBIIAIOIIAs YIIPaBIeHHs, o0ec-
NeYnBaroIias 00paTHyIO CBA3b.

3aKJIIOYUTENBHBIM 3TallOoM B KOMMYHHUKAIIHOHHOM IIPOIIECCE SIBISETCS MCCIEeIO0BaHUE
3¢ dexra BO3ACHCTBUS OTIPABICHHOTO COOOIICHHS Ha eNieByIo ayauToputo. OnpeneneHue cre-
TICHU BO3JICHCTBHS OCIIOKHSIETCSA TEM, YTO JACHCTBHS 11O MPOABHKEHHIO TIPOBOSTCS, KaK IIPaBH-
70, HE W30JMPOBAHHO, & CBS3aHbI ¢ ApyruMu (akropamu. Ha mokynaTess BIUSHHE OKa3bIBAIOT
KaK BO3MOXXHOCTH KOMIIAHWH, CBSI3aHHBIE C TOBAPOM, €0 YITAaKOBKOW, PEKJIaMOH WM [IEHOH, TaKk
¥ BHEIIHUE (PaKTOPBI, HATPHMED, TPOCUETH KOHKYPEHTOB.

JL11 KOHTpOJIA HaJl 3JI€MEHTaMHU MPOBIKEHUS UCTIOIB3YIOTCS SKOHOMUYECKHE U HEIKO-
HOMHYECKHE METOIBI.

D¢ddexTuBHOCTD

PEKIIaMbl

— T

DKOHOMUYECKAs

KomMyHukatuBHas

Omnpenensercs MyTéM H3Me- XapakTepu3yeTcsi CTENEHbIO
peHus e€ BIUSHUS Ha 00BEM NpUBJIEYEHU BHUMAHUS I10-
TIPOJaX TEHIHAIBHBIX IOTPeOUTEINeH,
SAPKOCTbIO M TJIyOMHOH BIIe-
YaTJICHUH, 3allOMHUHAEMO-
CTBIO pPEKIaMHBIX oOpalle-
HUH

Puc. 8.5. Bunbt a3 ekTHBHOCTH peKiIaMbl

C MOMOIIIBI0 SKOHOMUYECKHUX METOJOB OIICHUBAIOT BIIMSHUE PEKIaMbl Ha 00BEMBI TPO-
Jqax. TecTupoBaHKMe PhIHKA MPOUCXOAUT Ha 0a3e IKOHOMETPUUECKUX MOJENEH M 3KCIepUMEH-
TaJIbHBIX METOJIOB.

PacueT sxoHOMUYECKOTO 3P PEKTa MOXKET OCYIIECTBIATHCS IO POpMyJIe:

9=P-3,

rae P — ctroumocTHas olleHKa pe3yIbTaToOB 3a PaCUETHBINA MEPHUO;
3 — 3aTpatbl, 00ecIeynBalOLINe MOMyYSHHE Pe3yIbTaTa 3a PacueTHbIA EPHOLI.
K HesKOHOMHYECKHM METOJlaM OTHOCUTCS TECTUPOBAHUE OTIENBHBIX PEKIAMHBIX OOBSB-
JeHuil (mpeaBapuTenbHAs M TMOCIEOyIOIIask OLEHKAa) M TEeCTUPOBAHHE BCIIOMHHAHHS MapKH.
[IpumeHsIOTCS Takue METObI aHANN3a, KaK METOJ «y3HaBaHUsD» U METOJ «BCTIOMUHAHUSY.
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Onpoc ¢ 1ebl0 OLIEHKM Y3HaBaHUS IPOBOJUTCA Ha OCHOBE OOBSBIECHHSA B JKypHAle.
Kpurepusmu oLeHKH CIyKar:

- J0JIAI BUACBIINX 00BsIBICHNE paHee; *--= {Oopma'r: Cncok

—  TPOLEHT JIUL, BUAEBIINX OOBSABICHIE U 3aIOMHHUBLINX Ha3BaHUE MPOAYKTA;

— _ JIOJIsl IPOYUTABIINX OOJIBIIYIO YACTh OOBSBICHUSI.

Henocratox MeToza COCTOMT B TOM, YTO aHAJOTUYHOE OOBSBIEHHE MOTJIO OBITH B JIpY-
rOM peKJIaMHOM cpeacTBe. K ToMy ke Hemb3sl IpOBEpUTh NPAaBHIBHOCTE OTBETOB. Y CTpaHIETCS
HEJIOCTATOK MyTeM MOBTOPHOTO TECTHPOBAHMUS C UCTIOIB30BAHUEM «JIOKHBIX)» OOBIBICHHUMH.

Cpenu MEeTOI0B «BCIIOMHHAHUSI» BBIJEISIOT METOBI C MOICPKKON U 0e3 moaaepxku. B
NepBOM TpeOyeTcsi BCHOMHUTBH MapKy, CAeiaB BHIOOP U3 MPEIJIOKEHHBIX. DTOT METoA ObLT pas-
paboran B CIHIA uncTuTyTOM ['31nana. BemomuHaHie Mapku 0e3 MOANEpKKH SIBISIETCS TOKa3a-
TeJleM €€ aKTHBHOW U3BECTHOCTH.

D¢ deKTHBHOCTh MPOBEPKH 3alIOMHHAHUS J0 CHX NOp HE OmpelesieHa, U CYIIECTBYIOT
NPOTUBOPEYMBBIE PE3yNbTATHl, T.K. HU3BECTHOCTb U 3alIOMUHAHUE MOTYT OBITh JOCTUTHYTHI BBI-
COKOM 4acTOTOM pEeKJIAMHBIX KOHTAKTOB, YTO HE TOBOPHT eIlle O OJaronpUsATHOM BIEYaTIEHUH
OT TpoIyKTa (MapKH).

Jpyrue s5eMeHTsl NPOABIDKEHUS TaKoke HYKIAIOTCS B KOHTPOJIE M y4eTe 00paTHOH CBI-
3u. B cdepe mabnuk puiteHInH3 ¢ MOMOLIBIO ONIPOCca OLIEHUBAETCS CTENIeHb U3MEHEHHST MHEHHS O
TOBape (KOMITaHUHM): HAIPIMeEp, KaKoe BIMSHUE OKa3ajla BEICTABKA MM MPE3EHTAIIMSL.

B nuHOM nmpoiake TakKe YUUTHIBAIOT SKOHOMUUECKUH A3P(EKT: OT TOProBoi e TeIbHOCTH
B LIEJIOM M OTJIEJIBHOIO TOProBOro paboTHHKA (BKJIa B 00BEM MPOJIax, B MPUObLIb, YIOBIECTBOPEH-
HOCTb TMOKyTaTenei). DKOHOMHYECKUE Pe3yJIbTaThl (yBenn4eHHe 00bEMOB MPOIAXK, IPUOBUIN) OLie-
HHBAIOTCA TAKOKE TIPH MCTIOIb30BaHUH MEPOIIPUATHI M0 CTUMYJIMPOBAHHIO COBITA.

Onenka 3()()EeKTHBHOCTH MEpONPHUATUH IO CTHUMYJHUPOBAHUIO MPOAaX HMEET CBOU
O0COOCHHOCTH:

— 90 ¢EeKTUBHOCTh TOPTOBOI BBICTABKA MOXXHO M3MEPUTh C MIOMOIIBIO TIOACYETa YUCia
KOHTAaKTOB, YPOBHsI 00beMa MPOJaxK, JOCTUTHYTOTO C IMOMOIIBIO STHX KOHTAKTOB, a TAKXKe W3-
JepKEeK Ha OJWH KOHTAaKT;, KOJMYECTBO PO3JAHHBIX PEKIaMHO-MH()OPMAIMOHHBIX MAaTEPHUAJIOB
(OyKIIeTOB, JIUCTOBOK U T.1.);

—  TIOCIIe WCTIOJIb30BaHMS KYITOHOB aHAIM3UPYETCsl COBIT M CPABHUBAETCSI YPOBEHb I10-
rameHust KyloHOB CO CPETHIUMH IO OTPaciy;

— ONpOCHl IENEBOW ayAWTOPHH TIOMOTAlOT BBISICHUTH CTENCHb YJAOBIECTBOPEHHOCTH
pa3UYHBIME (POPMaMU CTHMYJUPOBAHHS, BO3MOXKHOCTH MX yIYYIICHUS U BO3JICHCTBUS CTUMY-
JTUPOBAHMS HA UMUK (PUPMBL;

Hpyrune Meponpusitist (KOHKYpPCHI, pa3iada CYBEHHPOB) TakKe HYKIAIOTCS B OIICHKE
JIEICTBEHHOCTH.

Kocsennoii u, ogHOBpeMeHHO, 0600mIaromeii onenkoil 3¢h)(eKTHBHOCTH MOKHO CUHTATh
pe3yIbTaThl MAPKETHHTOBBIX HCCIIEOBAHIA N3BECTHON MapKeTHHTOBOH pupmbl « KomMkony.

OTtHomeHune poccusiH k pexiiame (uccaegosanuss KOMKOH)

25% xureneit PO «ropst» xeraHueM IpHOOPECTH PeKIaMUpPyeMble TOBAPHI

52% poccusiH MOKYNaKT peKJIaMHUpyeMble TOBaphl

59% — XoTaT onpoOOBaTh HOBBIE NPOAYKTHL (TaKe €CIIM PeUb HAET O IPOAYKTaX MUTAHHUS)

Boubiie 50 % xureneit Poccuu npennoynraer BooOIe He MOKyNaTh HE3HAKOMBIE MapKH TOBapOB
29% cornacHbI ePeIUIaTHTh, HO KYITUTh MMPOAYKIIHIO H3BECTHOM, 3apEKOMEHI0OBABIICH ce0st GUPMBI
Oxkoio 36% crapaloTcst KyIUTh MOJIHYIO Belllb, a 23% BHUMATENIBHO CIEIST 3a MOJIOH

51% nacenenust Poccun HpaBUTCsl cMelIHas pexyiama

57% poccusiH NOTy4aloT yI0BOJIBCTBUE, YHTAS APKUE, IBETHBIC M3JIaHUS
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23% naceneHus Poccuu cUNTAIOT peKIIaMHbIE TE€IEBU3NOHHbBIE POJIMKH MHTEPECHBIMU U JAIOIIUMH I10-
BOJI JUI pa3rOBOPOB

Poccusinam HpaBuTCS ydacTue B pekiiaMe JeTel, ApYKHOH CeMbH, IPHUBJIEKAECT CIOKOWHAs, Hearpec-
cuBHasi 00CTaHOBKa, KpacoTa MHTEPhEPOB, SK30THYECKAs MPHPOA, CHOKOWHAsE YMHUPOTBOPEHHAs 00-
CTaHOBKa

15% cunTarot, yto pexiiama Ha TB ObIBaeT HHTEpecHee, 4eM caMH TeJenepeaadn (3To B 2-3 pasa BbIlIe
10 CPABHEHUIO C TAKUMU cTpaHamu, Kak ['epmanns, @pannms, CIIA)

OmnpenesieHHas KaTeropys POCCHSH (Jallle BCEro MOJOAEKb) OIIEHHBAET PEKIaMy C TOYKH 3pPEHHs HC-
MIOJIE3YEMBIX CIeIP(PEKTOB U TPIOKOB, OPUTHHAILHOCTH MCHOJIHEHHS, HECTAaHAAPTHBIX PEIICHUH

YenoBek, paccKa3bIBAIOUIMN 3pUTESIM O IPEMMYILIECTBaX TOBapa JIOJDKEH COOTBETCTBOBATH 00pasy,
XapakTepy ToBapa

6% poccusiH Bcer/ia MpoA0JKal0T CMOTPETh TEJIEBU30p BO BpeMs peKiiaMHoil nays3bl, 34%, oTBICKasCh
Ha JIpyTue Jefa, BCe e He MepeKIiovaro KaHal, 37% dYeloBek cpa3y JKe XBaTaloTCs 3a MyJIbT U Mpej-
MMOYUTAIOT «COEXKATh)» Ha IPyTHe KaHAIbI, BRIKIIOYAIOT TeleBu30p (2%) i BooOIIe BEIXOIIT U3 KOM-
Hatsl (5%)

Pexnama Ha panuo B Poccun craHoBUTCS Bee Ooiiee BOCTpeOOBaHHOM, 45% POCCHSIH CIyIIAIOT ayAno-
POJIMKH, BBIKIIOYAIOT MPUEMHHUKH TOJIBKO 9%. Pexnama Ha paano BocnpuUHHMAeTCs Ooyiee TEpIHMO
BCJIEJICTBHE MEHee pa3jpakaronero 3(gdexra peueBoil pexyiaMbl, 0 CPAaBHEHUIO CO 3PUTENBHBIM BOC-
MPUSITHEM TEeJICBU3HOHHON

OTpHuaTeIbHOE OTHOLIEHHE POCCUHCKOTO YeI0BeKa K peKJiaMe BbI3BaHO: HU3KUM YPOBHEM KHM3HHU Ha-
ceneHust Poccun (pasppakeHue, BBI3BAaHHOE HEIOCTYHMHOCTBIO PEKIaMHPYEMbIX TOBAapOB), HEJOCTA-
TOYHBIH MTPOQECCHOHATIN3M CO3/aTeleil peKiiaMbl, HECOOTBETCTBHE KauecTBa ToBapa o0pasy, co3/aH-
HOMY peKJIaMOou

OTpHuaTenbHble 4epThl TeIEpEeKIaMbl: HaBSI3UUBOCTb, JABJICHUE HA 3PUTENs, 3pUTENIbHAs arpeccus,
UCIIOJNB30BaHHUE aBTOPUTETA HAIIUX aKTEPOB M MY3BIKAHTOB (POCCHSHE, B OTJIMYME OT 3allaJHOrO 3pH-
Tesl CUMTAIOT y4acTHe B peKiIaMe JIOOMMBIX HapOAHBIX 3BE3] My3BIKH M KHHO CaMbIM OUYEBUIHBIM
(hakTOM yXYJIIEeHHS KU3HNU)

[IpuuuHbI, 10 KOTOPBIM CHUXKAETCS 3)(HEKTUBHOCTH PEKIAMBI:

— _pocr oobeMa HHpopMaIK, B KOTOPOM CHIDKAETCS «3aMETHOCTBY PEKIIAMBI;

—  MAacCOBOCTh OXBaTa BEJET K JIMIIHUM PAacxo0jaM H3-3a BO3JCHCTBUS Ha JOSUIBHBIX OTpE-
OuTeleil MapoOK-KOHKYPEHTOB;

— oOparieHue moKymaTensi K IpyruM HCTOYHHKaM WH(popMannu (0 HUX TOBOPHIIOCH B
MIepBOii yacTn);

= POCT CTOMMOCTH peKjiambl, HaunHas ¢ 1990 roaa;

—  Obictperit 3¢ ekt 3a0biBanus pekiambl (MTOTPEOUTENL HAUMHAET 3a0BIBATh PEKIIaM-
HOE COOOIICHNE YXKe Ha CIIETYIOIINH JIeHb MOCIie pEKJIaMHOTO KOHTAKTa).

CrnenoBareibHO, HEOOXOAUMO CIEITUTH 32 TEHACHIMSIMU B cdepe peKiambl, YTOObI mpa-
BWJIBHO COCTaBUTH OOpaIlleHUe, BEIOPATh CPECTBA PEKIaMBbI U, CAMOE TIIaBHOE, OLIEHUTD PE3YJIh-
TaThl BO3IEHCTBHUS.

O¢ddexTuBHOCTD CBsI3ei ¢ 0OIIECTBEHHOCTHIO KOMIIAHUN 3aBUCHUT OT TUIOIIAH T'a3eTHOU
MOJIOCHI U 3()UPHOTO BPEMEHHU, KOTOPOE MPEAOCTABISETCS €H, a TAKXKE OT YUCIA JIUII, 0 KOTO-
pBix noxomut coobmienne. Kak yxke Obulo cka3aHO B HpenslaylieM pasnene, 3G(ekTHBHOCTh
MO>KHO OIEHHTH U C TIOMOIIBIO OMPOCOB, MPOBOAMMBIX 0 U nocie PR-kammnanuu, ¢ 1enbio BbI-
SICHEHHSI U3MEHEHHS B3TJISJIOB HA KOMITAHHUIO MJIH TOBap.

®DopMbI MPOJIBUIKEHUST UMEIOT pa3Hyo A(P(EKTUBHOCTh B 3aBUCUMOCTH OT THIIA TIOKyTaTe-
ned. Tak, ansi opraHu3ali-nokynareneil (KOpmopaTUBHBIX KIMEHTOB) OoJiee BayKHA JINYHAS TPO-

- {Oopma'r: Crimcok

Jaxa, IOCKOJIBKY UX YHCJIEHHOCTb HE OYC€Hb BBICOKA, HOTpe6HOCTI/I CIIENUAJIM3UPOBAHBI U IIPU 3TOM

MMEIOT Teorpa(uiecKyro KOHIIEHTpaluio. Pexnamy crenyer pa3Melarh B CieIaIbHbIX JKypHaIax,
NpeJHA3HAYSHHBIX [Tl TIOTeHIHATBHBIX KOPIIOPATHBHBIX KIUEHTOB.
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1 Bo3aeHcTBUA Ha PO3HMYHBIX M ONTOBBIX TOPTOBLEB (P PEeKTUBHEE JINUHBIE KOHTAKTHI
(mpomaxu) U CTUMYJIUpPOBaHUE TOProBid. [y oOpalieHust K NOTpeOUTeNIo CUUTa0T Haubosee
3¢ EeKTUBHBIM HCIIOJIb30BAHUE PEKIIaMbl U CTUMYJIHPOBAaHHE TOTpeOUTENEH.

B nauane 90-x ro10B B EpHOA MOSABIECHHS THICAY PA3IMYHBIX TOBApOB (110 AaHHBIM OII-
poca ThIcsiuM noTpeduteneit, arenTcTBo «KavanoB u Kosmern») neBaTs U3 A€CATH YeNIOBEK Je-
Jany IOKYIIKY Ha OCHOBE peKylaMbl KOMIIaHHWHU. Tenepb TOJNIBKO Ka)KAblii BTOpOH MOTpeOUTENh
COCTaBJISIET CBOE MHEHHE 110 peKJIaMe U APYT'UM KOMMYHHMKAI[HOHHBIM CPEACTBaM, BKJIIOYas ITU-
KETKY, YIIaKOBKY, BUTPHHY.

8.4. llpunuuns! GopMUPOBAHHUS PEeKJIAMHOI0 010KeTa

OnuH U3 caMBIX CIOKHBIX BOIIPOCOB MapKeTHHTa — pa3paboTka Or0KeTa MPOABHIKEHHUS.
3arpatrhl Ha MPOABIKCHHE 3HAUYNUTENIHFHO BapbUPYET MO OTpacisiM. Tak, B IPOM3BOACTBE KOCMe-
THUKN CYMMBI Ha TIpoJiBHKeHne cocTaBisioT 20-30% ot o0bema mpoaaxk, a B MalInHOCTPOCHUH —
TonbKO 2-3%. B mo0oi oTpacim BcTpedaroTcss KOMITAHHUH, KOTOpPbIE TPATST MHOTO, U T€, KTO
TPaTUT MaJIo Ha MIPOABHKCHHE.

Pa3pabotka pexiiamHOro Oro/KeTa

<~ N

Pacnpeﬂeneﬂme CpE€aCTB 110 HAIPABJICHUAM U
CTaTbhiAM Pacxoa0B

Omnpenenenvie o0mero oobemMa CpeAcTB Ha
pekiamy

Puc.8.6 PazpaboTka pekiaMHOro O10KeTa

HesaBrcuMo oT oTpacii MPUMEHSIOTCS OTpeIeIeHHbIE METOIBI M TIOAXObI K COCTaBIIe-
HUIO OI0KeTa (CMETHI):

= n00x00 «ceepXxy 6HU3» TPEAINOoaraeT NepBOHAYAILHOE BBIICICHUE CPEJCTB Ha OI0-* ~ ~ - {OOPMaﬂ Crcok

JKeT MPOABIKEHUS C MOCIEAYIOINUM paclpeAeeHUeM 3TONH CYyMMBl MEXIy pa3InYHBIMU Cpel-
CTBaMU NPOABMKEHUS. JIOCTOMHCTBO 3TOr0 METO/1a COCTOUT B TOM, UTO KOMILIEKC MTPOJBUKEHHUS
paccMaTpuBaeTCs He H30JIMPOBAHHO, & KAK COCTaBHAs YacTh CTPATETHMHM MapKEeTHHIa. JTO MO3BO-
JISIET POBOAUTH HEOOXOAUMBIE JIEUCTBUS Uil NH(GOPMHUPOBAHUS LIENEBOI ayJUTOPUH U BO3/ICH-
cTBUA Ha Hee. HemocTaTkoM sIBNIsieTCS BO3MOYKHOCTh YIIYCTUTh HEKOTOpbIE LIETIN U 3a7a4d KOH-
KPETHBIX CPEICTB MPOJABHKEHUS;

—_ n00x00 «CHU3Y 68epx» SIBISIETCS] IPOTUBOIIOIOXHOCTBIO MpebIayIeMy. JJocTonHCT-
BOM 3TOT0 METOJIa SIBIISIETCS. COCPEIOTOUYEHHOCTh Ha 3ajadaX, HEOOXOJIUMBIX JIJIsl JOCTHIKCHUS
LeJIel 2JIeMEHTOB MPOJBUYKEHUS, HO 3TOT PE3YJIbTAT MOXKET OBITh JOCTHTHYT MHOTAA 32 CYET
MIPEBBIIIEHHSI 00IIETO OO/ KETa IPOIBUKECHUSI.

BromkeTsl Mo cxeMaM «CBEepXy BHU3» M «CHH3Y BBEPX» COCTaBISIOTCA C TIOMOIIBIO pa3-
JUYHBIX KOPPEKTUPYIOMIMXCS METOJOB pacyera.

MeTton KpaTkas xapakrepuctuka
Meron ocrar- CHauasna BBIIETIAIOTCS CPEACTBA HA ChIPhE, IPOM3BOICTBO, PACIIpe/ieieHNue U Ipyrue
Ka HY’KZIbl, IIOTOM — Ha NPOJBIKEHUE. Takol MOIX0/ He YUUTHIBACT LU IIPOABIKCHHS 1

HE CBS3aH C pe3yJbTaTtaMu cOblTa ToBapa. Yarme Bcero 3aTparbl Ha IMPOJIBIDKEHHE, B Ya-
CTHOCTH Ha PeKJIaMy, OKa3bIBAIOTCS 3aHIKEHHBIMH. DTOT METOJ HCIIONB3YIOT B 0OJb-
IIMHCTBE CBOEM HEOOIbIINE KOMIIAHUH, OPUEHTHPOBAHHbIE HA IPOM3BO/ICTBO.
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Meron Kpatkas xapakrepuctuka

Meron Y4uTHIBAIOTCS TEKYIIME PAcXolbl U B 3aBUCHMOCTH OT IMPOTHO30B Ha Oynymimit

npupocra TOJ YBEIMYMBACTCS WIM YMEHBIIAeTCsl OIO/KET IPOABIKCHUS Ha OINpPEAeNICHHBIH
npoueHT. MeTo mpuMeHseTcs MaJIbIMU (PUPMaMU U UMEET CBOM JOCTOMHCTBA: MPO-
CTOTa pacyera IpH M3BECTHOI 0a3e, OTCICKUBAHNE TEHICHIIUI pa3BUTHS KOMITAaHUH.
Henocrarok: HET NpUBA3aHHOCTU K LEISIM IPOJBMKEHUS, a TaKXKE BEIUK PHUCK
OWKOKY ITPU ONpEEIECHUH YCISUIHOCTH OYAyIero neproja.

Meron [Ipeanonaraer cocraBlieHHE CMETHI C Y4EeTOM JEHCTBHI KOHKYypeHTOB: 1) Oromxker

napureTa ¢ OIpelIeTIsIeTCs] HA OCHOBE INPOLIEHTA MPOJak OCHOBHBIX KOHKYpPEHTOB (OTpaciu B

KOHKYPEHTaMH | 11eJ0M); 2) Ha OCHOBE CpEJHMX 3aTpar (KONMPOBAaHMS KOHKYPEHTHOW CTpaTeruu).
ITpoGnema HCIIOIB30BaHUS ATOTO METOJA CBS3aHA C HEJOCTATOYHOCTHIO HH(MOpMa-
IIMM O KOHKYPEHTaxX, a TAKXKe ¢ HECOOTBETCTBHEM MHTEpecOoB (GUPMBI U ee KOHKYPEH-
Ta. HecMoTpst Ha TO, 4TO 3TOT METOJ MO3BOJAET N30EkKATh OCTPONH KOHKYPCHLUH B
MPOJIBMIKCHUH, KOMIIAaHHS MOXET IOBTOPUTH OLIMOKM KOHKypeHTa. Takod Moaxon
MIPUMEHSETCS IPEUMYIIECTBEHHO MaJbIMU (PHPMaMHU, CIICAYIOLUIMMH 32 JUICPOM.

Hons ot Bromxer yBsi3pIBaeTCs o COBITOM. DTO O3HAYAET, YTO CMETa MPOJBIDKEHHS COCTaBIISIET

MpoAAXK MPOLIEHT OT MPOTHO3UPYEeMOro oobema mpojax. K JoCTOMHCTBaM OTHOCSTCS MPOCTOTA

MPUMEHCHUS, HATMUKME PacueTHOM 6as3bl B BHIE 0ObEeMa POk, B3aUMOCBS3b MEKITY
TpoIakaMi U npoaBrkeHreM. CyIECTBEHHBIM HEIOCTATKOM SIBISETCS BIIMSHHE IIPO-
JI@K Ha TPOIBIDKEHNE, B TO BPEMS KaK JIOJDKHO OBITh HA00OpOT. B CBA3M C 3THM BO3HH-
KaeT HEBEPHOE IUIAHUPOBAaHHE OIODKETAa BO BPEMs CHIDKEHHUS COBITA, KOTJIa MOXET TI0-
TpeGOBaThCs yBEIMUYEHNE 3aTPAT Ha MPOABIKEHHE. MaonprObIIbHBIE TOBAPhI, HMEI0-
IIIHEe BBICOKHI 00BEM MPOMaX, B CBOIO OUYEPElb, MOMyUaT OOJBIIYIO TTOAIEPIKKY, YEM
IpHUOBUIbHBIE ¢ HU3KUM YPOBHEM Ipofax. K HemocTaTkaM Taxke OTHOCUTCS 3aTpyAHHU-
TENBHOCTH JOJITOCPOYHOTO IUIAHUPOBAHHS OFOJDKETa U3-32 MEHSIIOIETOCs: 00beMa cObITa,
OTCyTCTByCT BO3MOXXHOCTb He3al'U'IaHI/Ip0BaHHI>IX TpaT.

BrIpabaThIBAIOTCS LIENH, 3aTEM OIPEAEIISIOTCS 3aaul I JOCTHXKCHUS OTHX Ieyeit
M COCTABJISICTCS CyMMa 3aTpaT Ha pellieHHE 3a7ad. 37eCh YBSI3BIBAIOTCS 3aTPaTrhl U
pe3yIbTaThl MPOJABHKEHHS, B OTOM W 3aKIIOYAaeTCsA €ro MPeMMyINecTBO. TpyaHOCTD
MPUMEHEHHS 3TOr0 METOJA COCTOUT B YMEHHH MPABHIILHO BBHIOPATD 3a/1aUM IS TOC-
TYDKEHHsI MTOCTABJICHHBIX Tieeil. C Apyroil CTOPOHBI, 3TOT MOAXO0A Oosiee THOKHM |
TIO3BOJISIET YMEHBIITUTH OI0JDKET, IEPECMOTPEB CBOM IIEITH.

Meron pacue-
Ta Ha OCHOBE
mejaeH 1 3amad

[epeuncneHHbIe METOABI OTHOCSTCS K HEAaHAJMTHYECKUM, TaK Kak HU(QpPHI OepyTcs mpo-
M3BOJIbHBIE, HE HA OCHOBE HKOHOMHMKO-MaTeMaTHYecKuX pacueToB. [Ipu aHanuTHaeckom moaxo-
JIe OCYIIECTBIACTCS MOUCK (PYHKIIMOHATIBHON 3aBUCHUMOCTH MEXAY PacXOAaMH Ha POJBIDKCHUE
W YPOBHEM JOCTW)KEHHSA IIeel. ITO MOAXOANT IS pa3paboTKU OFOKETOB OTACIBHBIX KOMMY-
HUKAaIMOHHBIX CpencTB. Hampumep, mpH COCTaBICHHH PEKIAMHOTO OODKETa OIMpeAeiseTcs
IeJIb — TMOBBIIIEHUE YPOBHS M3BECTHOCTH MPOAYKTa Ha OINPENEIIEHHOE KOJNYECTBO MPOIIEHTOB,
YTO MOTPEOyeT AECATUKPATHOIO PEKIAMHOTO COOOMICHHUS. DTH pacXoAbl H OyAyT BKIIIOUCHBI B
OFOIDKET Ha peKIIamy.

[Ipu pa3zpaboTke OromKera KOMIAHUS NTOJDKHA YYUTHIBATH JIEHCTBHE S-00pa3HOro (-
¢exra. [Tpn nepBoHAYATLHOM IPOABHKCHUH POAYKIMU COBIT TOBapa BO3PACTaeT, 3aTeM I0CTIe
CHIDKEHHSI 3aTpaT Ha MPOJABMKEHHE YMEHBIIACTCS W CHOBA BO3PACTAET IIPHU PACIPOCTPAHEHHH
ONaronpuUsATHOTO MHEHHUS.

Hcnons3yst onuH U3 NMEPEYHCICHHBIX MOAXO0I0B, KOMITAHUS COCTABISET OOLIMI OrO/KeT
Ha OCHOBE 3aTpaT MO KaXKJAOMY CPEICTBY IPOJBMKEHHUS ((CHU3Y BBEpX»). B meronme «cBepxy
BHH3» 00IIasg CyMMa pacxXoJ0B JIOJDKHA OBITh pacrpesielieHa MEXIy OTACIbHBIMH JJIEMEHTaMH,
00pa3yIoUMMH KOMITJIEKC MTPOJIBIKEHHSL.
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OObeM BBLAETAEMBIX CPEICTB OyAeT 3aBUCETh OT 3HAUMMOCTH Ka)xIoro sneMeHra. Ore-
HUB 3((PeKTUBHOCTF KOMMYHUKAILIMOHHBIX CPEICTB, (hupMa NOIKHA IepepaclpesesuTh CpecT-
Ba B I10J1b3y HauboJjee pe3ybTaTHBHBIX.

8.5. I[IpaBoBoe peryupoBaHue MAPKETHHIOBbIX KOMMYHMKAIUIA

CO6J'I}OI[€HI/IC OTUYCCKUX U COUAJIBHBIX HOPM IIPH IMPOBEACHUU IOJIUTUKU KOMMYHI/IKa]_II/Iﬁ
PEryIupyeTCs 3aKOHOAATECIIbCTBOM. Pexnamonarenn MCEXIYHAPOAHOTO YPOBHS JOJIKHBI CO6J'IIO,Z[aTL
3aKOHBbI CTpaHbl, B KOTOpOﬁ OHH OCYHIECTBJIAIOT CBOIO ACATECIIBHOCTD. Poccuiickoe 3ak0HOIATENBCT-
BO B OTHOILICHUHU PEKIIaMBbI IPEACTABJICHO CIICAYIOIINMHU 3aKOHOAATCIIbHBIMA aKTaMU:

—  3axon PO «O cpencrBax MaccoBoii nHpopmanuu» ot 27.12.91; - {OOPMaﬂ Crincok

—  VYxa3 [pesunenta PO ot 10.06.94 «O 3ammre norpeduteneld or HeA0OPOCOBECTHOM
pEeKJIaMbI»;

— VYka3 Ilpe3unenta PO «O rapanTuax mpaBa rpaxiaH Ha OXpaHy 3J0pPOBbS IMPU Paclpo-
CTpaHeHHH pekjaMbl» 19951,

—  3akoH P® «O pexmname» ot 18.07.95 u np.

Hensimu ®enepanbHoro 3akoHa «O pexiame» SIBISIIOTCS 3alllUTa OT HeJT0OpPOCOBECTHOM
KOHKYPEHIIUU B PEKIaMHOI cdepe, HeIoNyIIeHNE U MPECEUCHNE JDKUBOW PEKIIaMbl, BBOJISIICH B
3201y XJIeHHe ¥ HAHOCSIIEH Bpe]] )HU3HU U 370POBBIO MOKyMaTeNeil. 3aKoH He pacipoCTpaHseT-
Cs1 Ha MOJIMTUYECKYIO PEKIIaMy.

Yxa3zaHHBIE HalpaBlICHUS COOTBETCTBYIOT MEXIYHApOIHBIM cTaHAapTaM. BaxkHo obec-
MEYNTh MEXAHNU3M UX BBIIOJHEHMUS.

K Henaanexamieil pexiiaMme OTHOCUTCS «HEZOOPOCOBECTHAsI, HEAOCTOBEpHAsl, HEITHUHAS, 3a-
BEJIOMO JIOKHAsg M MHAas pekjaMa, B KOTOPOH JOMyLIeHbl HapylleHus TpeOoBaHHH K ee co-
JepXKaHUI0, BPEMEHH, MECTY M CHOCOo0y paclpoCTpaHEHHUs, YCTAHOBJICHHBIX 3aKOHOIATEIb-
ctBoM Poccuiickoit @enepanum.

CymiecTBYIOT OIpaHMYEHHUsI Ha PEKJIaMy OTIEIbHBIX BHIOB TOBApOB, HAIPUMEpP, MEIMILIUH-
CKHX TIPEnapaToB, aIKOTOJIBHBIX HAIUTKOB, Tabaka. DT MPOIYKTH MOXHO PEKIaMUPOBATH B
OTIpeICTICHHBIX 3aKOHAMHU CPElICTBAX MAacCOBOW MH(MOpMAalUH, B YKa3aHHOE BpeMs M Ha OI-
PEAEIEHHBIX YCIOBHSIX.

B otHOmeHNN Apyrux GopM MPOIBIKEHHS TaKKe CYHIECTBYIOT HOpMBI. Tak, criennaiu-
CTBI TI0 CBS35IM C OOLIECTBEHHOCTHIO JIOJDKHBI IPUIEpKHUBaThesl opuiuanbHoro «Konekca mose-
JIeHUs, IpuHATOT0 MexmyHapoaHo# accormanmeir PR B8 1961 r. 3a ero Hapymierne HakazaHU-
€M CIIy>KHT UCKIIOYEHHE U3 WICHOB MexayHapoaHou acconnannu PR; mpudem denoBeky npu-
JIETCS CMEHHTH CIIEIUAIBHOCTD, €CIIA CTAHET U3BECTHO O HAPYIIECHHH.

CocTaBHOI 4acThIO peKJIaMbl U MAOJIHK PUIICHIIH3 sBJISeTCS 071aroTBOpUTENbHOCTD. Cy-
HICCTBYIOT CIIOPHI IO TIOBOJY MPHU3HAHHMS OJIATOTBOPUTENBHOIO MapKETHHIa 3THYHBIM. C OTHOI
CTOPOHBI, (PUpMa OKa3bIBaeT IIOMOIIb OJArOTBOPUTENBHBIM opranu3anusM. C 1pyroii — oHa 1o-
Jy4aeT JOXOJ OT yBEeJIMYEHUs IPOJIaX 3a CUET PeKIIaMbl, YIIOMHUHAIONIEH Ha3BaHUe 0JaroTBOpu-
TENBHOTO (OHMA, WM 32 CUET OECIUIATHOTO MAaOIUCUTH. DTO B3aMMOBBITOHBIE YCIOBHUS, HO Me-
Hee M3BECTHBIE OJIaroTBOpUTENbHBIE (POHIBI HE MOMYYAIOT MOIICPIKKH, 8 PHUPMBI UCTIONIB3YIOT €€
TOJIBKO ISl YIIy4IICHUS! CBOETO MMHDKa. Bompoc 00 3THYHOCTH OJaroTBOPUTENIFHOTO MapKe-
THHTa OCTAeTCsl OTKPBITHIM, U PELICHNE OCTAETCS 3a MMOTpeduTeNeM.

Ortudeckre npobaeMbl CYIIECTBYIOT U B JINYHOW Mpojjaxke (HarpuMep, B TOPTOBJIE 110 Te-
nedoHy, KOTr/ia COOOIIAI0T MOKYTATEI0, YTO OH BBIMTPAJ MPU3, a IOTOM BBIABUTAIOT Psij YCIO-
BUIi, MPEIIoIaralolux MOKyNKy ToBapa). Tese(OHHBIH ONpOC TaKKe MOXKET HCIIOJIB30BATHCS
KaK 3aByaJMpOBaHHAs MOIBITKA CKJIOHHUTH K MOKYIKe ToBapa. Takue cnocoObl Mpojaax MOIpHI-
BAaIOT JIOBEPHUE U K COLMAIIBHBIM OIIPOCaM, U K MPOIaXkaM 10 TeNe(oHy.
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B pszne cTpaH npuHATHI 3aKOHBI, KacaroLIUecs IOBEIEHHUs TOProBOro NepcoHana npu oo-
CIIy’)KUBaHUM MOTpeOuTenei. 3anpeT BBEJEH Ha peKiiaMy HeCyLIeCTBYIOIIMX MPEUMYILECTB TO-
Bapa, CBEJIEHMS NMPOAABIa JAOJKHBI COOTBETCTBOBATh PEKIAMHBIM COOOLICHUSAM. 3amperiaercs
TaKke coOOLIaTh 3aBEJOMO JIOKHYIO HH(GOPMAIMIO O KOHKYPEHTaX M UX MPOIYKIHH.

B menom cymiecTByeT MSATh OCHOBHBIX CIIOCOOOB IIPAaBOBOM 3alIUTHI MOTpeOUTENed u
KOHKYPEHTOB OT METOJI0B HEJOOPOCOBECTHOTO MIPOABHKEHUS.

Croco0

CoJepxkaHue

[IpenocraBnenue
HOJIHOH UH(OP-
Maluu

IMoTpebuTens MOKEH UMETh BCe HEOOXOAMMBIC JTAHHBIC JUIS TIPUHATHS TIPaBHITb-
Horo pemenus. Tak, B @enepansHoM 3akoHe «O pekiIame» TOBOPHUTCS O HEOOXO-
JMMOCTH yKa3aHMS HOMEpa JIMIEH3UU M HAHNMCHOBAHMS OpraHa, BBIJABILETO €e,
€CIIH ICSITENIbHOCTh KOMIIAHHUU MOJJIEKUT JTUIICH3UPOBAHUIO.

IMonrBepxknenue | Gupma NODKHA J0KA3aTh BCE CHENAHHBIC €10 3asABICHUS, B TOM YHCIE M IIyTEM

3asBIIeHUl TILATEJIbHBIX UCIIBITAHUN.

HcnpasurensHas | TpeOyer oT hupMBI MyOIMKaIi HOBBIX OOBSIBICHUH IS UCTIPABICHUS HEBEPHO-

peknaMa TO IPEACTABICHHS OT NMPEIBLIYIINX O0BSIBICHIH.

HItpadsr B3umatoTcst B Ka3Hy UM B MHTEpecax KOHKPETHBIX MOTpeOHuTeNel 3a HEYEeCTHYIO
JIeATeIbHOCTD 110 NPOABIKCHUIO (PHPMOH CBOUX TOBAPOB (YCIYT).

IIpekpamienne 3amnpelneHre HEYeCTHON TPAKTUKK M M3MEHEeHHe (QUpPMOil mpeaocTaBiseMoil 1H-

¢dopmanyu. B 9TOM ciydae oHa OCBOOOXIAeTCs OT IMPH3HAHUS BUHBI M BBIILIATHI
mTpadoB.
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Tema 9. MapKkeTHHIOBbI€ MCCJIEIOBAHMS

Bompocsr:

9.1. Ilenu u 3Tanbl MapKETUHTOBBIX UCCIIEOBAHUN
9.2. CucreMa MapKeTHHTOBOI MH(OpMaIU

9.3. Tumnonorus MapKeTUHTOBBIX UCCIIEIOBAHUIA

9.1. Lleau u 3Tanbl MAPKETHHTOBBIX HCCJIET0BAHMIA
MapkeTHHT He CMOXKET B MOJHOW Mepe BBIIOJIHUTH CBOE MpenHa3HaueHHe, KOTOpoe 3a-

KITIOYAeTCs B y/IOBJIETBOPEHUU TOTPEOHOCTEW MoKymnaresiei 6e3 coopa JocToBepHOil nHpopma-
I[IMHU U TOCJIEAYIOIIETO ero aHalK3a, T.e. 0e3 MPOBEICHHUS] MAPKETHHIOBBIX UCCICIOBAHHIA.

Mapxemunzogbvie uccnedosanus — moodas UCCIEJOBATEIbCKAs NEATEIbHOCTD, HAalIPaBICHHAs Ha
YIOBIETBOpEHUE MHPOPMAIIMOHHO-aHAIUTHYESCKUX NOTPEOHOCTEH MaPKETHHTA.

enp MapKeTHHTOBOTO HCCIIEIOBAHMS — CO3/1aTh MHPOPMAMOHHO-aHATNTHYECKYIO 0a3y
JUTS TIPUHSITHS MAPKETUHTOBBIX PELICHWH W TEM CaMblM CHH3WTh YPOBEHb HEOIPEIEICHHOCTH,
CBSI3aHHBIN C HAMH.

Ecnm xommanms cobupaetcst paboTath B Ipyroi cTpaHe ¢ KyJIbTYPOH, CHIIFHO OTIHYAl0-
meics OT MPUBBIYHON, TO HEOOXOIUMO MPOBOJIUTH TIIATECIEHBIC MCCICIOBAHUS PHIHKA, TIPOIY-
MaTh CBOIO CTPATETHIO.

Heckonvko nem nazao ons anenuticko2o npouszeooumens nevenvs « Wagon Wheelsy nposoou-
J10Cb MapkemuHzo60e uccredosatue. [Ipoussooumens 3axazan npouzsecmu anaiu3 KOHKYPEeHmos, Ko-
MOPBIMU CHUMAT NPpoU38oOUmenell neyenva. Pezynomamol kauecmeenno2o ucciedosanus oOvlau gecoma
HeOXNCUOAHHBIMU 01 3AKA3UUKA, NOCKONbKY OKA3AN0Ch, YMO POCCULICKUEe 0emu 60CHPUHUMAIOM neye-
Hve «Wagon Wheels» 6 00HoM psdy ¢ wokonaonvimu 6amonuukamu «Mapcy, « CHuxepcy.

Credyrouum omxpulmuem s8uiloch mo, 4mo npooykyus, Komopas uiia 8 JIondone Kax npooyk-
yus 05 cpedHezo knacca, 6 Poccuu 6vina eocnpunsma xax npooykyus 0is a00eti ¢ 00CMamKoM ebliie
CpeoHe20 yPosHsi.

Kak MIpaBUJIO, MAapKETHUHI'OBOC UCCICAOBAHUE ITPOXOAUT 5 OCHOBHBIX 3TaIlOB.

1. Ompenenenne neneit 1 3a1a4 UCCIIETOBAHMS

II. OT60p ucTOYHNKOB HH(POpMALIUI

I1I. Coop unpopmanun

1V. Aranus coOpaHHOI HHPOPMALTUT

V. IlpeacraBnenue pe3yabTaToB

Puc 9.1. DTansl MapKEeTHHTOBOTO HCCIIEIOBAHUS
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Tabauna 9.1
Ipouecc nIaHupoOBaHUS MAPKETHHIOBOT0 HCCJIE0BAHUS

I. Omnpenenenue nenei 1 3a1ad HCCIETOBAHMS:

— gblsiGIEHUE NPOOTEMbL
Yro 66110 panbiie? YTo mporcxoauT ceituac? J{OKHBI JTH MBI 3THM 3aHSTHCS?
— ¢hopmynupoexa npobremul u NOUCK nymeil ee peuieHus
Korna Hy»xHO nmonyuynts pemenne? Hackompko 3HaunMo pemenne? Hackonpko 3HauMMa BBICOKAsS TOU-
HOCTB?

II.  Ot6Gop UCTOYHHMKOB MHPOPMALHH:
— NOUCK 6MOPUYHBIX U 06BEOUHEHHBIX UCMOYHUKO8 UHpopmayuu, onybnruxosannvix ¢ CMH
Wwmeno nu 310 Mecto B npouuioM? OOpaTUTHCS K BHYTPEHHUM M BHELIHUM 3KcriepraM. Kak MoryT mno-
MOYb CIELHAIM3HUPOBAaHHbIE MapKeTHHroBble (upMbI? EcTh M OnmyOIMKOBaHHBIE HCCIIEAOBAHUS Ha
JAaHHYIO Temy?

III. Coop unpopmanuu:
— nposedenue nPedsapumenbHo20 IKCHPecc-aHaIU3d
IIpoBecTH ONpoc TOProBOro KOHTHHICHTA JIMYHO HIIH MO 3JIEKTPOHHOU 1mouTe. HaHecTH BU3UTHI KIIHEH-
TaMm / qucTpudbioTopam. IIpoBecTH coOpaHus LEIeBbIX TPYIIIL.
— 8cecmoponHUil NPeo8apumenbHblli aHAIU3
OrnpenenuTh THIT BBIOOPKH (TIOTpeOUTENBCKAsI TAHETh B MaclITabe CTPaHbl ¢ IPOU3BOJIBHON BBIOOPKOIA,
IPOBE/ICHHAs HCCIIeIOBATENILCKOH (hHpMOii). BeIOOp MeToauku onpoca (JIMYHBINA BU3UT, OIPOC HA MeC-
Te MOKYIIKH, TeJIe(OHHBIH OIpOC, IOYTOBBIH onpoc). PazpaboTka ompocHHKa.

IV. Amnanus cobpannoi nHpopMauu:
— ananus ungopmayuu
M3yueHne HarIAHBIX CTATUCTUYECKUX JAHHBIX (MPOLEHTHI, CpeJHUE 3HaYeHUs, KO3 GHLIUEHT BapHa-
uK). AHalU3 3aBUCUMOCTEH (B3aMMOCBs3eil) (mepekpecTHas kiaccudukaiys, Xu-KBaapar, Koppems-
LUOHHBINA aHAJIN3, MOJICIMPOBAHUE CTPYKTYPHBIX YPAaBHEHUH, CONPSIKEHHBIN aHANN3).

V. IlpexncraBieHue pe3yibTaToOB:
— npedcmagnenue pe3yibmamos Uccie008anus
IIpoBecTH KpaTKHe COBELIaHHS IO MOBOAY HamOoJee BaXKHBIX pe3yibTaroB. OCBETUTH NMPE3CHTALHUIO B
npecce.

Lenmn MapKeTHHIOBBIX MCCICAOBAaHUN (OPMYIHPYIOTCS UCXOIS M3 CTPATETHYECKUX Iie-
JIel KOMIIaHWHU WU TIPO0JIeM, ¢ KOTOPBIMH OHA CTOJIKHYJIACH.

IIpu4nHbl IpOBeieHNUsT MAPKETUHIOBBIX UCCIIE0BAHUM

/ \

OCHOBHBIC:

—  BHEJPEHHE HOBOTO NPOLYKTA HA PHIHOK Apyrue:

—  TIOHMCK HOBBIX PBIHKOB UISl CYIIECTBYIO- —  U3yYEHHE NEATEILHOCTH KOHKypEHTa
LIUX IPOAYKTOB —  paspaboTka PeKJIaMHON KaMIIaHuH

—  yBENMYEHHME INPOJAX CYLIECTBYIOMIETO —  CHWKEHHE YPOBHS IIPOIaK
HIPOIYKTa

Puc. 9.2. TIpuunHs! IpoBeAEHHUs MAPKETUHIOBBIX HCCIIEA0BAHUI

B PE3YJIbTATC NPOBCACHUA MAPKECTUHI'OBBIX I/ICCJ'ICI[OBaHI/Iﬁ pemaroTCsA KOMIUICKCHO WJIN
BLIGOquHO CJICAYIOIINE OCHOBHBIC 3aJa4U.
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Tabmuna 9.2
3aaun MapKEeTHHIOBBIX HCCJIEI0BAHHUI

3amaun MAapKETUHT'OBBIX HCCJIeIOBAHUI

OreHKa PIHOYHOTO OTEHIHUANA IPEAIPUATHS
AHanu3 10717 phIHKa
N3ydenune xapakTepUCTUK PhIHKA
AHanu3 npogax
— H3ydeHue TeHACHIMN NeI0BON aKTUBHOCTH
— HaxoxJeHue MoTeHIMaNbHBIX MOTPeOHUTENIeH, OLEHKAa UX IMOTPeOHOCTEH, CyIIecTByomero u o0y-
JIyIIero crpoca
— Texkyuiue HaOIIOACHHS 32 LIEIEBBIM PHIHKOM
IIporuno3upoBanue JOITOBPEMEHHBIX TEHCHIIMN Pa3BUTHUS PhIHKA
— H3ydenne neaTenbHOCTH KOHKYPEHTOB
— AHanu3 CTENEeHHU YAOBICTBOPEHHOCTH MOTPEOUTENCH MpeisiaraeMbIMK yCIyTraMu

- {Oopma'r: Crimcok

Ta6muma 9.3
3agaun MApKETHHIOBOTO MCCJIEIOBAHNS MOTPeduTeNeit

3agaun MapKETHHIOBOTO MCCIIEIOBaHUs NOTpeOuTenel
— _ IIPOrHO3MPOBATh UX NOTPEOHOCTH

—___ BBISIBUTH YCIYTH, IOJIb3YIOIIHECS HauOOIBIINM CIIPOCOM

—  YJIY4IIUTHh B3aHMOOTHOIICHHS C MOTEHIUAILHBIMU TTOTPEOUTEIIMHU
— __mpuoOpecTu JoBepHe MoTpebuTene 3a cueT IMOHUMAaHHUS UX 3a1IpoCcoB

— __TIOHATH, 4YeM PYKOBOACTBYETCS MIOTPEOUTEINb, IPHHUMAS PEIICHUE O IPHOOPETEHUH TOBAPOB

- {mopMaT: Cnimcok

- BBIICHUTH HCTOYHHUKHU I/IH(I)()pMaL[I/II/I, HCIIOJIB3YEMBIC ITPU IPUHATUHN PEHICHUSA O ITOKYIIKE

9.2. CucreMa MapKeTHHI0BOMH MH(poOpPMaLUU

Wcrounmnkamu I/IHq)OpMaIII/II/I JJIA MapKeTOJIora ABJISIFOTCA KaK BHyTpI/Id)I/IpMeHHLIC, TaK U
BHCIUIHUEC JaHHBIC:

Buytpudupmennas
MPOCKTHO-KOHCTPYKTOPCKAsT
nH(pOopMaIMOHHAS CHCTEMA,

BuyTpudupmenHas
uH(pOPMAIMOHHAS CUCTe-
Ma y4yera H3ICpiKeK

Buytpudupmennas
HMH(POPMALIMOHHAS TTPOH3-
BOJICTBEHHAsI CHCTEMaA

IMorpeburenn [MocraBumku

A4

Buyrpudupmennas
nH(POPMALUOHHAS CHCTE-
Ma ydeTa CJIeJI0K

MHeHus nporaBLOB
Y CBEJICHUS, IOTy4YCHHBIE
I10 JJIEKTPOHHOM MoYTe

MexyHKUHOHANbHAS
KOMaHJ1a

MHeH#ust AUCTPUOBIOTOPOB

Pexnamubie areHTCTBa

DupMBI 110 UCCIEOBAHUIO
pBIHKA

Bbubnuorexu u 06a3nl
JTAHHBIX

Puc. 9.3. Mctounuku napopmanmu
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KommiexkcHoe W mocienoBaTeNbHOE HCIIONB30BAaHHE Pa3HBIX HCTOYHHUKOB IIO3BOJIAET
chopMyIHpOBaTh CUCTEMY MapKeTHHIOBOIM MH(OpManny, BKIIOYAIOLIYI0 BHYTPEHHIOI HH)Op-
Mall{Io, BHEIIHIOI HH(POpMaIHIo, 0aHKH MOAENeH, MeTO10B 00pabOTKH U aHaIM3a JaHHbIX.

CucremMa MapKeTHHTOBOU HH!I)O[!M&QI/II/I

MapxkeTuHroas Cucrema BHYT- Cucrema MapKeTHH-
cpena pEeHHell 0T4EeTHO- FOBBIX UCCIIEI0BA-
cTU HUil A
e Pa3mep priHKa 1 3 Menemxepsl 110
>
e KonkypeHuus MapKeTHHTY
e Kananel pacrpe- l l
JeTIeHUS -IIJTaHUPOBaHHE
-peanu3anus
IToxynaTtenu Cucrema cbopa Cucrema aHanmmsa p T
o o -KOHTPOJb 32
e MaKpo3KOHO- MapKeTHHTOBOM WH- MapKeTHHT 0BOI
UCIIOJTHCHUEM
MHYECKHe Iie- opmarmm uH)OpMaLK
peMeHHBIE 2 4

HcnonHenue pelieHuii o peryaupoBaHUIO PhIHKA

Puc. 9.4. Cuctema MapkeTHHIOBOH HH(pOpPMaIUU

Wudopmannio o BHyTpeHHEW W BHEUIHEH cpeie KOMITaHUH BKI0YaeT «OT4eT O PhIHOY-

HOM cpere».

Tabmnuma 9.4
TIpuMepHoe coaep:KaHne 0TYETa 0 PHIHOYHO¥ cpejte

Cpena norpebu-
Tes

» CerMeHTaIy 10 BHITOJIaM (C yKa3aHUEM IPUYUH U CIICACTBUI)

» KonraktHas cermenranus (ucrons3oBanne CMU u moBeneHue mMpu pO3HUYHOM
MTOKYTIKE)

* AHanu3 B3aMMOOTHOIICHHH C KJIFOUEBBIMH MOTPEOUTEISIMU

* TeHmeHIMU pa3BUTHS CHCTEMBI IIEHHOCTEH, MOTpeOHOCTEH, MOKYIMOK U c(epbl
MIPUMEHEHHS ToBapa

» O6mmuii NporHo3 crpoca

Cpena kaHana

* I3MeHeHHe TEeXHOJIOTHU JTOTUCTUKU

pactipenenenus | * HoBble TeHAEHIMU B KaHalle / U3y4YEHUE UCTOPUH KaHaja
» KpatkocpouHbIii 3KOHOMHYECKHiT 3 PEKT BO3NCHCTBHS Ha KaHAJIBI
* AyIUT B3aMMOOTHOIICHUI C KIIFOYEBBIM JAUCTPUOBIOTOPOM
* AyIT OCpeTHIKa
Cpema  KOHKY- | * AHaNIM3 U3MEHEHUS JOJH PHIHKA / aHAJIN3 OTPACIH
peHTa * AHanu3 KOHKYPEHTHBIX TEHICHIINH
* ¥YTpo3bl CO CTOPOHBI HOBBIX TEXHOJIOTHI
* YTpo3bl CO CTOPOHBI MHTETPAIlMU BBEPX M UHTETPALIMH BHU3
* Ayt u30paHHBIX KOHKYPEHTOB
» [Iporno3upyemoe noBeieHHe KOHKYpEeHTa
Cpena * AyIuT IporpaMM MOAIEPIKKH U BCIIOMOTATEIbHBIX IPOrpaMM
oOmecTBeHHOro | * TeMbl OOLIECTBEHHOIO KOHTPOJIS / CHATHS OOIECTBEHHOTO KOHTPOJIS
MHEHHUS » OxpaHa OKpy»Xaroleil cpesibl U Apyrue MOJIUTUIECKHE TEMBI

* [TonoxureabHOE HU3MEHECHHE 06IJ_I€CTBCHHOFO MHCHHSA, CHUCTCMbI LICHHOCTef/i u
OTHYCCKHX KaTCFOpPIﬁ
* HoBbIe 3 THYECKHE TEMBI
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BuyTtpennsis * JlonroBpeMeHHast poJib TOBapa B MUCCHH / IJIaHE KOPIOPAIMH

cpema  Komma- | * 3amadd, CBSI3aHHBIE C NMPHUOBLIBIO, IPHOBUIGIO HAa WHBECTUPOBAHHBIN KamuTal M
HUH JBIKCHUEM HAJIMYHOCTU

* AyauT KyJbTYpbl KOMIIAHHH, €€ PECYPCOB, CIA0BIX M CHIIBHBIX CTOPOH

B cnenyromux Tabnuiax mpuBeneHbl pe3yibTarhl uccienoBanuii (Hero-Uopk, 1988 r.)
3HAYUTEIHHOTO YMCIa KPYNHBIX KOMIIAHUK, padOTaIOMKX Ha MHAYCTPHAIBHOM M IMOTPEOUTEINb-
CKOM PBIHKAX.

Tabmuma 9.5
Hauoos1ee neHHbIe MCTOYHHKH WH(pOpManuu (110 THIAM PHIHKOB)

IIpouientHoe pacnpenenenue

Bcero |IIpomsinuiennsie | ITorpebutensckue | IIpoMblieHHbIe U 1T0-
TOBapEI TOBapBI TPeOUTETBCKHE TOBAPHI
KOHTHHI'€HT NpO/IaBIIOB 27% 35% 18% 23%
ITyGnukanmu, 6a3bl TaHHBIX 16 13 15 22
Tlorpeburenu 14 13 11 17
MapkeTHHTOBBIE  HCCIIE0Ba- 9 3 24 9
HUSL, CITy’KOBI OTCIIC)KUBAHUS
®DUHAHCOBBIE OTYETHI 5 7 3 1
JuctpuOpioTopsI 3 4 1 1
Cotpyanuku ¢Gupmbl (Tpous-
o 2 2 6 -
BOJIbHBIH BBIOOD)
M3ydeHue npoaykuuu 2 1 3 3
Hpyroe 8 6 8 13
He orBetmmu 14 16 11 11
100% 100% 100% 100%
Yucio kKoMInaHuii — pecroH- 308 158 7 78
JICHTOB
Tabunna 9.6
HauooJiee neHHbIe BH/ABI JAHHBIX (110 THIIAM PBIHKOB)
IIpompblnuIeHHBIE 1
Ipomsbinuien- | ITorpebutens-
IIpouienTHOE pactpeneneHue Bcero MOTPeOUTENIbCKUE
HBIE TOBAPbI CKHE TOBapHI
TOBApPbI
Llenoob6pa3oBanue 23% 26% 20% 19%
Crparerust 19 20 15 22
JlaHHBIE IPOIABLIOB 13 11 18 12
Hogsie TOBapbl, aCCOPTHMEHTHI 11 13 8 10
PexnamHas / MapKeTHHrOBast AEATEIIb- 7 3 19 4
HOCTb
W3nepxku 6 8 3 5
OcHoBHble iotpedureny / PBIHKN 3 3 6 1
HUOKP 2 2 1 3
Cruib ynpasJiieHUs 2 1 3 1
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IIpoMBIIIUICHHBIE U
IIpomsbinuien- | ITorpebutens-
IIpoueHTHOE pacnpeneeHie Bcero OTpeOUTENbCKIE
HBIE TOBApbl | CKHE TOBaphl
TOBAapHI
Apyroe 4 4 - 8
He otBeTnnu 10 9 7 15
100% 100% 100% 100%
Umncao KOMIIaHUH — pECTIOHIEHTOB 308 158 72 78

MapkeTHHI0BY10 HH()OPMALIUIO MOXKHO KIacCU(UIIMPOBATh HE TOJIBKO IO COAEPKAHUIO,

HO U IO APYTHUM IIpU3HAaKaM.

Tabnuua 9.7
Kiaccnukanuss MapKeTHHIOBOM HH(OpMaILUK

IIpu3Haky KIaccuPUKALIH Bujp! MapkeTHHroBOH MHpOpMaIU

Ilepuon BpemeHH, K KOTOPOMY OTHOCATCS cBeie- | McTopudeckas

Texymas
[Ipornosnas

OTHOILIEHKE K 3TanaM MPpUHATUS MapKeTHHroBbIX | KoHcTaTupyromas
perieHuit Toscusromas

IInanoBas
Wudbopmanusi, ucrons3yemMas Ipu KOHTPOJIE Map-
KETHUHTa

B03M0XXHOCTH YHCIEHHON OIICHKHU KonnuectBeHHas

KauecTBennas

HepI/IOJ_'[I/I‘IHOCTI) BO3HUKHOBCHUA TTocrossHHas

Ilepemennas
Dnu3ouyecKas

Xapakrep HH(bOpPMaIN JleMockonyeckas

DKOCKONHYECKast

Hcrounuku uHpOpMALn IlepBuunas

Bropuunas

Tabmuma 9.8
Buabl MapkeTHHIroBoO# HHpOpManun

Buipl MapKeTHHTOBOI HHGOpMAIMK

Hcropuueckas uapopmanus GopMupyeT npeacTaBieHue 00 yCIOBUAX U pe3yabTaTax IesTeNbHO-
CTU NIPEANPHUATHS B IPEIIECTBYIONEM IEPHOJIC.

Texymas nHGOpMaIHs OTpaXkaeT ONepaTHBHOE COCTOSHNE On3Heca.

IMporuo3nas uH(oOpMaIUs NPeICTaBIsIeT PE3YJNbTaT BEPOSTHOCTHOH OLIEHKM MO3ULUY NPEAIpU-
ATHA B 0003pUMOI1 IEpCIIEKTHBE.

Koncrarupyromas ua$popManus COAEPKUT JaHHbIE O COCTOSHUU 00BEKTOB YIIPABICHUS.
Moscusromas uHboOpManus JaeT BO3MOXKHOCTb c(HOpPMYIUpOBaTh HpeJCcTaBlIeHUE O (akTopax U
IIPUYMHAX, 00YCIOBIUBAIOIIUX TE UK UHbIE U3MEHEHHUS B CUCTEME MapKETUHIA.

ITnanoBast uHpOpMaLKs NIPUMEHAETCS B X0/€ pa3pabOTKU U IPUHATHUS PelleHuil o LesiX, crpare-
TMH U IIPOrpaMMax MapKeTHHIa.

Hudopmanus, ucromp3yemMas IpH KOHTPOIE MapKETHHTa, OXBATHIBACT ACTIEKTHI, CBA3AHHBIC C
KOHTPOJIEM TEKyLIel NeATeIbHOCTU IIPEANPHUATHS, a TAK)KE PEBU3UEH MAPKETHHIOBOM CTpaTEruu.
KommuecTBenHas MH(pOpPMANHS MO3BOMISAET YCTAHOBUTh B KOHKPETHBIX UHCIOBBIX BEMYMHAX CBE-
JeHHS O COCTOSHHUH HCCIEeTyEeMbIX 00BEKTOB.

KauectBenHast nHGOpMAIMS AAET OIUCAHIE COCTOSHUS OOBEKTOB B KAUECTBEHHBIX XapaKTEPUCTHKAX.
IMocrosiHHas nHdOpMaNUsI OTpaxkaeT cTaOHIbHBIC, T.C. JIUTEIEHOE BpeMs HeU3MEHHbIE BETNYUHEI
MapKeTHHIOBOM cpefibl.
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- TlepemenHas uH(pOpPMALKS TOKa3bIBACT (HAKTHICCKUAC KOJIUICCTBEHHBIE U KAUCCTBEHHbBIE XapaKTe-
pHCTHKH (YHKIHOHHPOBAHMUS CHCTEMBI MAPKETHHIA B [IETIOM U €€ OTJCIBHBIX 3JIEMEHTOB.

- Dnuzoguueckas uHMopMaIHs GOPMHUPYETCS 1O Mepe HEOOXOIMMOCTH.

- Jlemockonmueckast HH(GpOpPMALHS IIPEAIIOIaraeT CBEICHUS O CaMOM IOTpeduTele.

- DKockomnuueckas HH(GpOpPMAL¥s OTPAKACT CBEACHUSI 00 OOLIEIKOHOMUYECKOM CHTYAIMH, COCTOSI-
HHH PBIHKA, KOHBIOHKTYPOOOpasyoImux (hakropax, ypOBHE LCH U T.1.

Tab6muna 9.9

IIpumepbl KOJTHYECTBEHHOI U Ka4yeCTBeHHOM HHpopMaunu

KauecTBenHas nuadopmanus

KonnuectBeHHas nHpOpMALs

* PenyTanust KOHKYpeHTOB

* 1I3BeCTHOCTD, MPECTHK

e OneIT PYKOBOACTBA U COTPYIHUKOB

* JacToTa TpyOBBIX KOH(JIUKTOB

* [IpuopureTsl Ha phIHKE

* ['MOKOCTh MapKETHHIOBOI CTpaTeruu

* D heKTUBHOCTH MPOILYKTOBOH CTpaTeruu

» PaGota B 00acTy BHEIpEHUS Ha PHIHOK HOBBIX MPOIYKTOB
* [lenoBas cTparerus

» COBITOBAs CTpaTerus

» KoMMyHUKalMoHHast cTpaTerus

» OpraHu3anyus MapKeTHHra

» KonTpons mapkerunra

* YpoBeHb 00CITy)KUBAHUS KIMCHTOB

* [IpuBepKEHHOCTD KIMEHTOB

° PCaKHI/Iﬂ KOHKYPCHTOB Ha UI3BMCHCHUC prHO‘IHOI\/‘I CUTyalluun

» Oprann3annoHHO-TIpaBoBas Gopma

* UHCIIEHHOCTh 3aHATHIX

* AKTUBBI

e JlocTyn K JApYrMM HCTOYHUKAM
CpencTB

* O0BEeMBI ITpoIaX

* Jlons peiHKa

* PykoBoaurenu gpupmsr

* Hannune u pasmeps! GuinnaabHON
cetu

* [lepeueHb OCHOBHBIX BU/IOB YCIIyT

* Jlpyrue KoJIu4ecTBEHHbIC JTaHHBIC

9.3. Tunosoruss MAapKeTHHIOBBIX HCCIET0BAHMIA

B 3aBucuMocTH OT Lienell MccaeIoBaHusl 1 METOJI0B cOopa M 00pabOTKK AaHHBIX BBIIE-

JIAKOT HECKOJIBKO TUITOB MapKETUHTOBBIX HCCHGHOB&HHﬁ.

Tab6numa 9.10

K.]'laCCl/I(l)I/IKaIH(Iﬂ MAapKETHHIOBOT0 HCCJICJOBAHUSA

KJIaCCI/I(i)I/IKaLII/ISI MAapKETHHI'OBOI'O UCCICAOBAHUSA

IMMaHCJIbHBIC U PCIIIIMKATUBHBIC UCCIICIOBAHUS

TIOCTOSAHHBIC U Pa30BBIC UCCICOOBAHUA
Ka4C€CTBCHHBIC U KOJIMYCCTBCHHBIC UCCIICAOBAHUA

CTaHJAPTHBIC UCCIICAOBAHUA U CTICIUAJIBHBIC UCCIICIOBaAHUA

MYJBTHKIMCHTHBIC U MYJIBTUCIIOHCUPYEMBIEC NUCCIIEJOBAHU A

IIOMCKOBBIC, OIKMCATCIIBHBIC U IOACHUTCIIBHBIC UCCIICIOBAHU

nepuosa.

1as, TaKUuM 06p330M, PEOPE3CHTATUBHOCTD.

[TanenbHBIC HCCTIEIOBAHUS
Ilaneny mipencTaBnsieT cOOOM TPYMITy JIMIl WIM KOMIIAHHMHA, KOTOpasl COXpaHsIEeT BCE CBOHCTBA
HEKOTOPOii OoJiee KPYIMHOW COBOKYITHOCTH M WIEHBI KOTOPOH PETYISIPHO ITOCTABIAIOT HHYOPMAIHUIO.
OCHOBHBIM MPEUMYIIECCTBOM MAaHCJIbHBIX I/ICCHCZ[OBaHI/Iﬁ SABJIACTCA BO3MOXXHOCTH M3YUYCHHS TEX
WM MHBIX SIBJICHUI (HOBTOpHLIC TOKYTIKW, MHTCHCHUBHOCTD paCHpCLLGHCHI/IH) B TCUCHHEC OIIPCACICHHOI'O

OCHOBHO# HEIOCTATOK COCTOMT B TOM, YTO PECIIOHICHTHI MTAHEIIN YaCTO HAYMHAIOT BECTH CEOs
JIEMOHCTPATUBHO (OOJIbIIE pearupyroT Ha LEHbI, OoJbIle 3a00TATCS 00 OKpYy)Kalolied cpexe), Hapy-
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MyﬂbmumueHmeze UCCe008anus — HucciiegoBaHusA, p€3yJbTaTbl KOTOPBIX BaXXHBI JII MHOT'UX
KJIMCHTOB, 3aTPaThl paCIpEaACIAIOTCA MEKIY MHOTUMHA 3aKa34YUKaMH.

MyﬂbmucnOchpyeMble uccnedo8anus — HCCJICTOBaHUA, KOTOPBIC IIPOBOAATCA IS Pa3HBIX KIIH-
€HTOB, KOTOPBIX HUHTCPECYIOT Pa3HbIC BOIIPOCHI. B oTnuuwne ot MYJIBbTUKIIMCHTCKOT'O UCCIICOAOBAHUA IIPE-
JOCTABJISICT KIIMCHTY I/IH(I)OpMaI.II/IIO 110 TEM BOIIpOCaM, KOTOPBIC OH NPEIJIOXKHUII.

Iocmosnnvie / HenpepbigHble UCCIE008AHUA — UCCIECIOBAHUS, KOTOPbIE MPOBOAATCS VIS T10-
CTOSTHHOTO cOOpa JaHHBIX B OIpE/IeJICHHbIE MOMEHTHI BpEMEHH OJTHOTO OIPOCHHUKA.

Pasosvle uccredosanus — 3T0 UCCIEAOBaHUS, KOTOPbIE MEHAIOTCS OT KJIMEHTA K KIMEHTY, OT
npoGuieMbl K IpobiaeMe ¥ KOTOpble KaXKIblil pa3 MPUXOANTCS TUIAHUPOBATH 3aHOBO.

Kauecmeennvle mapkemunzosule ucciedo8anus — 3TO UCCIESIOBAHMUS, LeTb KOTOPBIX OOBsC-
HUTH HaOIFOJaeMble SIBICHNS HEOONBIIOT0 MacTaba M ONpefeNHTh, 9TO ABIDKET IMOTpeOuTeneM, KaK
OH NIPUHMMAET PEICHUs U Ha OCHOBE KaKMX cooOpaxkeHuil. OHM He HalleJeHbl Ha NOJNy4eHHEe CTaTH-
CTUYECKUX PE3yJIbTaTOB.
IIpumepaMu KaueCTBEHHBIX UCCIIEIOBAHUMN SBIIAIOTCA:
* UHTEPBBIO;
* [PYIIIOBBIE TUCKYCCUH;
srcce0BaHus 10 MeTony Jenbhu.

Konuuecmesennvle uccnedosanus — 310 UCCIECAOBAHNS, LIEJIbIO KOTOPBIX SIBISIETCS IONYdIEeHHUE U
aHaJIM3 JOCTOBEPHBIX CTATHCTHYECKUX HaHHBIX. JIaloT BO3MOXKHOCTb IPOBEPUTH TOYHOCTH THIIOTE3,
BBIIBHHYTBIX B IPOLIECCE KAUECTBEHHBIX UCCIIEIOBAHHM.

Touckosvlie ucciedo6anus — 3TO UCCICIOBAHUS, IETbI0 KOTOPHIX SBISETCS NPEABAPUTEIHHOE
OOBSICHEHUE OINpeAeNICHHOH mpoOyieMbl. [IpoBoasTCs HAa HAYaIbHOW CTAAUM H3YYEHMS PBIHKA C II0-
MOIIbIO IPHEMOB Ka4eCTBCHHOIO aHAIN3a.

OnucamenvHvie uccne008anus — 3T0 UCCIEJOBAHUS, KOTOPBIE COCPEJOTOUECHBI Ha cOope U pe-
THCTPALUU AaHHBIX AT TOTO, 4TOOBI IaTh KaK MOXKHO Oojiee TOUHYIO KapTUHY POCCUICKOro 00IecTBa,
UCIIONb3Ys KOJIUYECTBEHHbBIE METOIBL.

Toscnumenvhvle / npuduHHble UCCTIE008AHIA — ITO UCCIIEIOBAHUS IENIbI0 KOTOPBIX SIBJIETCS OIpe-
JIeNIeHHE B3aUMOCBsI3el Mexk 1y nepeMeHHbIMU. (PaccMaTpuBaeTCsi HECKOIbKO BAPUAHTOB PELICHUIA).

Kabunemnvie uccnedosanus
Wudopmanus cobupaercs, TpynnupyeTcs U aHaIu3upyeTcs i Apyrux neineil. Takue nas-
HBIE Ha3bIBAIOTCSl BTOPUUHBIMU. BTOpHUHbIE JaHHbIE ObIBAIOT BHYTPECHHHUE U BHEIITHHUE.

WcToyHuky TONydYeHUs] BHYTPEHHHX BTOPHY- W CTOYHHMKY TONYYEHUS] BHEIIHUX BTOPHYHBIX
HBIX JTAaHHBIX: JTAaHHBIX
®  J[aHHBIC OyXTAITCPHH; e IleHTpanbHO CTATUCTUYECKOE YIMPABICHUE
®  CIIMCKH KJIUECHTOB; ey,
®  OTYETHI MPOAABIIOB; e TOprosas Iajara;
®  TIepeveHb Koo, ® POM3BOJICTBEHHBIC M TOPTOBBIC aCCOIMA-
® TOM0BOM OTYET, IUIAaH MAapKeTHHTa U ApY- onu;
THe JOKYMEHTEL. ®  OTpacjeBble OPraHU3alHu;

e OaHkH, OMOMMOTEKU U (PaliiIbl TaHHBIX.

Puc. 9.5. KabuHeTHbBIE HCCIIEOBAHUS
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Tabmuma 9.11
OCHOBHBIE MCTOYHUKH BHelIHell nHdopManuu

OcCHOBHbIE HCTOYHHUKHU BHEIIHEH HHOpManuK
- Kauru o0uielt 3KOHOMHYECKOH OPHEHTALNH
- Cratuctudeckue U3JaHus
- CropaBouHHKH
- TeneBunenue, paguo
- PexnamHas nedTeIbHOCTH MACCOBOIO XapaKTepa
- 3akoHOAATeNbHbIE U HOPMATHBHBIE aKThI
- BpicTaBku, coBemanus, KOHQEpeHIUN, IPE3EHTALUU, JHU OTKPBITBIX JBEpei
- BblcTymieHus rocy1apcTBEHHBIX, HOJIUTUUECKUX U OOIIECTBEHHBIX JieaTene
- Ilybnuxyemsle Oyxranrepckue U GUHAHCOBbIE OTYETHI KOMIIAHHIM
- Or4eThl, MHTEPBBIO PYKOBOAUTENEH U CIEIHAINCTOB KOMIIAHUI
- Y3Kocnenuaau3upoBaHHbIE IEPHOIHYECKHE I€YaTHBIE U3/1aHNSI
- Knaurm, nocobust, yaeOHIKN 1 CTIPaBOYHUKH 110 MApKETHHTY
- DKoHOMHYECKHE 0030pbI
- IleuaTHas pexynama npeapUATHI
- CrenuanusupoBaHHbIE BEICTABKU U SIPMApKU
- Tlocemenue npeanpusruii
- Kanansl 1u4HON KOMMYHHUKaLUK

Jlyist npoBeIeHUsI MTOJIEBBIX MCCIIE0BAHUI HEOOX0AUMO BBIOPATh ONTUMANILHBINA METO/I.
MeTo/pl MapKETHHTOBBIX HCCIEIOBAHUN KIACCUPUIMPYIOTCS TAKKE MO O0BEKTaM HC-
CIICIOBAHUM.

Tabnuma 9.12
Tunsi MetogoB MU no 00beKTy HCCIeT0BaAHUS
Meron [Tpeumymectsa Henocratku

1. Onpoc mopzo6o2o nepconana. |MeHelkepbl Xopomo NoHUMa-|CyObeKTHBHOE MHEHHE MOXKET OBITH
OcCHOBBIBaeTCsI Ha IPOIIIBIX Ha-|IOT U OLEHUBAIOT PHIHOK. JleIe-|oueHb NpeaB3sThIM BBHUIY TOTO, YTO
OJIONCHUAX MEHEMKEPOB B 00-|BBIA U JIETKO peanu3yeMblil. Pe-|MeHepKephl XOPOIIO MOMHST TOJIBKO
JacTH  BO3JCHCTBHS  CTpaTeruy|KOMEHIYeTCsl AJS OLEHKH HO-|Te€ MpOrpaMMbl, KOTOpbIE B KOHEU-
MapKeTHHTa Ha 00bEM MPOJIaK.  |BBIX TOBAapOB, W3MEHEHHs pe-|HOM MTOre JaBajik KaKOH-IMOO IKCT-
THOHAJILHOTO CIpOca. paopAMHAPHBINA pe3ysbTaT.
2. Onpoc sxcnepmoa. I'myGoxue otpacneBble 3HaHUS,|oporocrosiue
OCHOBaH Ha CIEUHUAIbHBIX 3HA-|CHOCOOHOCTH YYECTh M3MEHEHUE
HUSX U TNpOoQecCHOHATIBHOH HH-|(paKTOPOB MaKpOYPOBHS.

(dhopmaruu.

3.0npoc nompebumeneii. OTHOCUTENTFHO HETOPOTOH. Henpuemmnem pmns Bcex TakThde-
ITpsimo#t  ompoc  moTpebHTeNei. CKHX CHUTyalluid (HampuMmep, st
Hampumep: coBMecTHBIE Hccle- abCOJIIOTHO HOBOTO TOBapa WU
JOBaHHs, MPOBEICHUE TECTHPO- IIpU TIPUHATHU OFOJIKETHBIX pellie-
BaHMs, 0030p MOKYNATeIbCKUX Huit). Ilokynarens OOmKEeH MMETh
HAMEPEHHH. YETKHE HAMEPEHUSL.

4. Tecmuposanue poihKa. BosmoxxaocTh  060c00uTh 3¢-|Cambiii moporocrosimuii. OOBIMHO

Vcrionb3oBaHWe OCHOBHBIX Mapke-|(eKT BO3ICHCTBHS MapKETHHIa|TpeOyeTcs MpOBEeJeHHEe BHEIIHEH
THHIOBBIX [IEPEMEHHBIX Ul OLICHKH |Ha O0BeM IMPOJAX W HCCIIENO-|3KCIepTU3bl. Me TIeHHBI.

HX BO3ICHCTBHSI Ha 00BEM IPOJAX|BATh UX B3aUMOJICHCTBHE — BBI-
u npubbutb. MccnemoBaHue, Tpu|cokasl CTeNeHb 3(PPEKTHBHOCTH
KOTOPOM TECTHPYEMBIE DBIHKA /|IPH OTCYTCTBHH KOHKYPCHTHO-
CyOBEKTBI TPOM3BOIBHO TOMEIL[a- O BIIMSHES.

FOTCSL B CIICLIU(IICCKUE YCIIOBHSI.
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Merton

[IpeumymectBa

Henocratkn

5. Cmamucmuueckutl ananus
cnpoca.

Martemarudeckasi MOJI€b CIpOCa,
KOTOpasi OLICHUBAET B3aUMOJICH-
CTBUE MEXIy CIPOCOM M OpTaHU-
3anuen cObITa.

BeicokoaddekTuBeH npu
JOCTaTOYHOM OOBeMe JaHHBIX.
ITo3BosisieT BeCTH y4yeT MHOTHX
(haKTOpOB M JaeT OLEHKY ONTHU-
MalbHOU JESTENBHOCTH M e¢
HAIPaBICHHOCTH.

HeoOxoauMo  UMETh  HIMPOKHIA
JQuamna3oH AaHHbIX. OueHb 0poro-
crosmuid. IlpumeHum TONBKO K
pe3yipTaTaM MpOLUION AEATENbHO-
cTu, TpeOyeT CTaTUCTUYECKUX JaH-
HbIX. Tpebyer mpuBnedeHus cre-
LUaIbHOM HH(OPMALUK U3BHE.

To, 9T0 MEHEKEPH MHOT/Ia OYEHB TUIOXO 3HAIOT CBOMX MOTpeOHTENeH, JOKa3hIBAIOT pe-
3yJbTaTHl 00CIIEOBAHMSI CETH PO3HUYHBIX Mara3nHoB (Hero-Uopk, 1992 r.).

Tabmuna 9.13

O0cse10BaHKE CeTH PO3HUYHBIX Mara3uHoB

IMoBenenue norpedutens | Ilorpedburenn (% | Onenka meHemkepom | CtaHmapTHOe oTKIO- | Pazmax
BBIOOPKH) HEHHE

Perynsprno mokymaror no 18,6% 33,9% 20,3 5-90

CKHJIKaM MarasuHa

Kaxnyro Henemto cpaBHU- 29,6% 36,0% 22,3 1-90

BAaIOT LIEHBI

Hukorna He cpaBHHBaIoT 36.0% 22.7% 20,5 0-98

LICHBI

OO6cnenyoT MOIKUA B IO- 78,0% 49,9% 22,6 10-90

HCKaX IIEH CO CKUJIKaMH

[oxynator Oombluee Ko- 67.3% 42.8% 2.1 0-100

JIMYECTBO TOBapa, €CiH

MIPEAJIaraeTcsi CKuaKa

,21.]'[9[ o0ceToBaHHs HOTpeGPITeJ'IefI BO3MOJXHO UCIIOJIb30BAHWEC PAa3HbIX METOAOB OIIPpOCa.

CpaBHHTeJIbHBIE XapaAKTEPUCTHKH METOA0B 00CIe0BAHNS MOTpeduTeeit

Tabmnuma 9.14

Tpsamas /
p [Ipsmeie Ompoc JInunoe
Kpure- 6e3mmy- Tenedonnsie Busur Ha
TIOYTOBBIC Ha MecTe I10- UHTEp-
pun Has pac- OIIPOCHI JIOM
OIIPOCHI KyTIKH BBIO
CBUIKA
Crnox- Hessico- | HeBbicokas 3HauynTeIbHAS Bricokas Becema Bapp- | Brico-
HOCTb U | Kas (npumMenenue TrHOKOCTh upyercst Kasi THO-
MHOT'O- CJIOKHBIX  KpH- KOCTh
obpaszue TEPUEB OLICHKH)
O6vem | 3Haum- 3nauyurensHblid | HeOomnploi, Maxkcumane- | Orpannden 25 | Hesna-
JAHHBIX | TEJbHBII MOCTYNAIOIUKA B | HBIHA MHUHYTaMH M | YUTENb-
teyeHue 15 — 30 MeHee HBIN
MUHYT
Kon- Heb6omp- | 3naunTens- Xopormmnii; mpo- | Teoperuue- | [IpoGnemaru-
TpOJIb 3a | LIOH HBI, pempe- | OJeMy COCTaB- | CKH MakKCH- | YeH;  pelpe-
BI)I60p- 3CHTAaTUBHOCTL | JIAKOT CEMbH, HC | MAJICH 3CHTAaTUBHOCTh
KoM 10J1 BOIIPOCOM | ITONABIINE B BBIOOPKH  MO-
CIIHICOK XKeT ObITh He-
JIOCTAaTOYHOMI
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Tpavas / [IpsimbIe Ompoc JInanoe
Kpure- 6e3mmy- TenedonHbIe Busur Ha
- Has pac- TIOYTOBBIE onpocH! oM Ha MecTe I0- UHTEp-
OTIPOCHI KYTIKH BBIO
CBUIKa
Kauect- | IIpoctbie ITonoxutens- Kpome Bcero | Henpussranasie | Brico-
BO [JaH- | BOIPOCHI, HBIM acCHeKT: B | IPOYEro, HE | yCIOBUSA  HUC- Koe
HBIX HO MOXKHO TpoLecce  pa3- | UCKIIOYAETCs | IBITAaHUS  MO-
3a/1aBarh U roBopa ycTpa- | oOMaH TyT cTaTh
PpHCKO- HSETCSI HEOJHO- MIPUYUHON
BaHHbIE 3HA4YHOCTh; OT- MIPEAB3SATOCTH
(BBI3BI- pHULATETbHBIN OLIEHOK
BAOLIINE) acIIeKT: BMECTO
BOIPOCHI, OTBETOB MOTYT
OIIHAKO B OBITH IOJYYEHBI
9TOM CIIy- BEXJIMBBIE  OT-
yae  He- TOBOPKH
BO3MOKHO
TOSICHUTh
OTBET
VYpo- B 1nenom | 70 — 80 % 60 — 80 % Boxee 80 % Hocrturaer 80 80 %
BCHb HHU3KUH, %
OTBETOB | He Ooiee
20 %,
pas3Has
BO3BpaT-
HOCTH ISt
Ppa3HbIX
TpymI
HaceJe-
HUS
Cko- Heckoms- | Heckonbko Maccossiif  on- | beictpee MaccoBslii
pocTh KO HeJIeNb; | Heslellb 0e3 | poc MOXHO 3a- | IOYTHL,  HO | ONPOC MOXKET
[IpOBE- | CPOKU 3a- | IOBTOPHOM BEpUINTH 3a 3 — | MEIJICHHEe ObITH  3aBep-
JICHUS BEpLICHHUS | PACCBUIKH, 4 nenenu TeNle)OHHBIX | IIEH 3a He-
YIUTAHS- JonblIe ¢ TOo- OIIPOCOB CKOJIBKO JTHEeH
FOTCS B | BTOPHOH pac-
CBI3M  C | CBUIKOH
OTIPABKON
TIOBTOp-
HBIX THU-
ceM
Cron- Hesrico- | HambGomnee Hopoxe mourto- | Moxer ObiTh | Menee BbIcO- | Brico-
MOCTb Kas HU3Kas BOM pacchUIKH, | JOBOJIEHO Kasg, 4eM IpH Kas
poBe- 3aBUCHUT OT CTe- | BBICOKOH, BU3UTE Ha
JICHUS MIEHH OXBaTa M | 3HAYMTEJIBHO | JIOM, HO BBIILE,
JUIMHBI ~ ONpOC- | BapbUpyeTcs | 4yeM IIpH Te-
HUKa Te()OHHBIX

ompocax;  3a-
BHCHUT OT CTe-
IICHH OXBaTa M
JUIAHBI OIIPOC-
HHUKa
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Tpavas / [IpsimbIe Ompoc JInanoe
Kpure- 6e3mmy- TenedonHbIe Busur Ha
- Has pac- TIOYTOBBIE onpocH! oM Ha MecTe 10- | HWHTep-
OIPOCHI KYTIKH BBIO
CBUIKa
Cdepa | Aamunu- | Bee cdepsl | Ocobenno a¢- | [Ipeumymie- | Vcnbitanue VYriy6-
IpUMe- | CTpaTHB- | MapKeTHHIO- (heKTUBHBI B | CTBEHHO MW | Ha3BaHUS TOp- | JICHHbIC
HEeHUS Hasl, TpO- | BBIX MCCIENO- | CIy4asX, KOIJa | UCIBITAaHWM | TOBOM MapkH, | Hccle-
MBILIUICH- | BaHUH,  0cO- | TpeOyeTcs BBI- | TOBapa WM | YHAaKOBKH, JloBa-
Has, Me- | OEeHHO i | Oopka B Mac- | HA  JIpyrux | aHanu3 a¢- HUf,
JIAILH- HHU3KOYACTOT- | mTabax  Bcell | cragusx, (EeKTHBHOCTH nepex
CKas ¥ | HBIX  Karero- | CTPaHsl TpeOYIOIUX | peKIaMbl U | Macco-
qHTa- puit 3PUTETBHOTO | TOXOJIMBOCTH BBIM
TeNbCKas KOHTaKTa npencTaBie- ompo-
chepsl HHS O TOBape coM
I'apan- | Breicokast | Bricokas Cnabast Cnabast Crnabas Crnabas
THUS aHO-
HUMHO-
CTH
Bims- Otcytcr- | OTCyTCTBYET 3HauuTENHEHOE 3HaYUTEIh- 3HauuTENIHEHOE Cuib-
HHE ByeT HOE HOe
UHTEP-
BbIOEpa

ITo pe3ynpraram nposenennoro uccienopanus (CILIA, 1989 r.) MOXKHO OLIEHUTD CTETEHb
UCTIONIb30BaHMS KOMITAHUSAMH PAa3JIMYHBIX METOIOB OLICHKHU MOKYIAaTeNbCKUX TPeOOBaHHH.

Tab6numa 9.15

Mertoapl, HCn0JIb3yeMble GUPMaMu 1JIsi onpeieJeHHs OKYNaTeJbCKUX TPeOOBaHuii K TOBapy
(10 pesyabTaTram ucciegosanus 149 kpynueiimmx ¢pupm CIIA, 1989r.)

Yuco ymo-
Meton yme
MHUHaHUH

I{eneBbie rpymIer 40
M3ydyeHne MOKyNaTenbCKUX MOTpeOHOCTEeH, OXKUAAHUI, OTHOIIEHUS M BOCIIPUSATHUS IIO-
CpEICTBOM ITOUTHI / TestedoHa. BkiIrogaeT uccnenoBaHms, MpOBEIeHHbIE BHEITHIMH KOH- 22
CYJIbTaHTAMH, U UCCIIEIOBAHUS BO BPEMsI IIOJIETOB Ha aBUAITMHUIX
ITpsiMbIe KOHTAKTHI C OTAEITEHBIMU HOTPEOUTEISIMHE, BKIIIOYAs! BU3HTHI BBICIIETO PYKOBO- 14
JICTBA ¥ TEXHUYECKOTO ITepCOHaa
CoBeThl 1 cOOpaHus IOTpeOHTENEH, TaHEeIbHBIE ONPOCHI, 03HAKOMUTEJIbHbIE BCTPEUYH 12
KoMaHIBI-NIOCPETHUKHE MEXKIY MOTPEOUTENSIMA M KOMITAaHUSIMA 7
Ompockl BHYTpH MarasuHOB, Ha BEIXOJIE M3 Mara3nHoOB, HHTEPBEIO 5
CpaBHeHHE COOCTBEHHOW IEATEIBHOCTH € MOKa3aTeSIMH KOMIIAaHHUH, KOTOPYIO MOXKHO 4
TIPUHSATH 32 00pasers
Pa360p xanob 4
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I/IHTepBLIO ABJISIETCA JOCTATOYHO AOPOrOCTOAIIUM (Ha CANHUIY KOHTaKTa) MCTOJOM OII-
poca, MO3TOMY 4aCTO UCIOJIB3YCTCS TOJBKO JI BBISBJICHUA HpO6J’I€MH, B Ka4C€CTBC ITMJIOTHOI'O
OoIpoca (Hepez[ IMMPOBEACHNEM MacIITabHOTO aHKeTI/IpOBaHI/IH).

Tabnuma 9.16
Tunsl HHTEPBBIO

Tuns! HHTEPBBIO

* IMYHBIE UHTEPBBIO 0€3 3aaHHON CTPYKTYPHI (ITyOUHHBIE HHTEPBLIO)

* TPYIIIOBBIE JUCKYyccuH ((POKyC-TpyIIIbI)

* IMYHBIE HHTEPBBIO C 33JIJaHHOI CTPYKTYpOl (MHTEPBBIO HA OCHOBE AHKETHI)

* JINYHBIC HHTEPBBIO C YACTUYHO 3aJAHHON CTPYKTYpOil (HHTEpBEIO, YACTUYHO OCHOBAHHBIC Ha aHKETe)

Kax mpaBuio, ais yaemeBIeHus ¥ ONTUMU3AINHA MACIITaOHBIX HCCICIOBAaHUN PEKOMEH-
JlyeTCsl BCeraa MpOBOJIUTh MUIIOTHBIN OMPOC.

Tab6ymma 9.17
IInjaoTHbIN onpoc
[TunoTHBIM onpoc npeaHa3HaueH AJIs ONpeIeTIeHHUs:

- TlpaBunbHOCTH COAepIKaHUsI BOIPOCOB. HekoppeKkTHBIE BOMPOCH JOKHBI OBITh YAAJICHBI, TAKKE
KaK W HEMOHATHBIE W BBI3BIBAIOIINE CMYIIEHHe. B OKOHUaTeNTbHOM BapWaHTE aHKEThI OCTAIOTCS
TOJIEKO T€ BOTIPOCHI, Ha KOTOPBIE OBLIN MONYYEHBI SICHBIE OTBETHI.

- HawubGonee 3¢ (eKTUBHBIX HHCTPYKIIWIA AJIST OMPALTHBAIOIINX.

- OOmiero yncna oNpanImBaeMbIX.

- 3atpaT Ha peaJbHbIi ompoc.

Haubounee pacnpocTpaHeHHBIM METOJIOM COOpa MAapKETHHIOBOW MH(OpMAIMK O MOTpe-
OUTEeNIX U UX MHEHHHU ABJSIETCSI aHKETHPOBAHME, T.K. MO3BOJISAET MOTYYUTh 3HAYUTEIFHBIN Mac-
CUB YHU(DHUIIUPOBAHHBIX (YIOOHBIX /Uil 00paOOTKH TaHHBIX).

AHKeTa — TalJIMIla ¢ MEepPeYHEM BOIIPOCOB, Ha KOTOPbIE IOJDKEH OTBETUTH PECIIOHICHT
(omparmmBaeMsIit).

CocraBiieHIe BOIPOCHHUKA — CJIOJKHAs HCCIIEI0BaTeNIbcKas padoTa, BKIFOUYAOIIAst TOCTAaHOB-
Ky IIeJIeid, BBIIBIDKCHHE THIIOTE3, (POPMYTHPOBaHHE BOIPOCOB. AHKETa COCTOUT M3 TPEX YacTeil:

1. Bsexenwue (oOpamieHue, 1eib ONpoca, FapaHTUsl aHOHUMHOCTH).

2. IlepeueHb OCHOBHBIX (TEMATHYECKHX ) BOIIPOCOB.

3. CaexeHus 00 ONpamIBaeMbIX.

dopMyaHpoBaHUE BOIIPOCOB TpeOyeT CrielHalbHBIX 3HAHUIA.

Tabnmma 9.18
Tunsl Bonpocos

ITpsiMble BOIPOCEHI PECIOHJIEHT 3HAET IIeb 3TOr0 BOIPOca

KocBeHHbIE BOIIPOCHI PECIIOHJIEHT HE OCO3HAET Leb BOIPOCA WX BOIPOC 3a7aH TaKUM 00-
pa3oM, Kak OyJITO He OTHOCHUTCSI HEIOCPECTBEHHO K PECIOH/ICHTY

OTKpBITHIH BOTIPOC JlaeT OIPAIIMBAaeMOMY BO3MOXKHOCTH c()OPMYIIUPOBATH OTBET CBOUMH
CJIOBaMU

Bompocsl ¢ BapuaHTaMu OT- | ONpaIIUBaeMbIi BHIOUpAET OAUH U3 YUCIA 33laHHBIX aIbTePHATHBHBIX

BETOB BapUAHTOB OTBETOB

AJpTEepHATHBHBIE BOIIPOCHI TOJIBKO JIBa BO3MOXHBIX OTBETA
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Tabmuma 9.19

OcHOBHbIE KPUTEPUH ISl (POPMYJIUPOBKH

Kpurepuu 11 popMyaMpoBKH Bonpoca

criennpUIeCKHi XapakTep BoIpoca
SICHOCTB BOIIPOCA
KOHKPETHOCTb

OTCYTCTBUE HABOJAAIINX BOIIPOCOB

OpUCHTAalUA Ha (I)aKTLI, a HC Ha MHCHUA

Tabmuma 9.20

IIpumeps! GpopmMyTHPOBOK BONIPOCOB

IIpaBunbHO

HenpasuibHo

Creuundudeckuit

XapakTep BOIPOC

[Toxynaete 11 Bol Mosioko?

| Kakue npoaykTs! Bel mokymnaere?

SIcHocTh

BoIpoca

Cunraere mu Bbl, 4T0 0HO HEOOXOAUMO VIS 370-
pOBBsI YenmoBeka?

Cuutaere 1u Bpl, uTo motpebieHne Moioka He
BJIMSIET HA 30POBEE YeIoBeKa?

KonkpeTHOCTH

CKOJIbKO JIMTPOB MOJIOKa BbI moTpebnsere B Te-
yeHue roga’?

Ha xakoe BpeMmsi Bam OOBIYHO XBaTraeT OJHOTO
JIUTpa MOJIOKa?

OpwueHTtanus Ha (aKTel, a He HAa MHEHHS

Bol korma-uubyne nocemanu «Pycckoe 6uctpo»?

Baie MHEHHE 10 TIOBOY KauecTBa UM B «Pyc-
CKOM Ouctpo»?

OTCYTCTBI/IQ HaBOJAIINX BOIIPOCOB

Cuuraere 1 Bbl, 4TO qUCKayHTEpaMu MOJIb3YIOT-
cs OeHbIe Troau?

BsI TOKe cumTaere, YTO AUCKAYHTEPAMH TOJB3Y-
roTCs OeaHbIe Toan?

OCTOPOKHOCTH C BOIIPOCAMH, 3aTPArMBAIONIMMH YyBCTBA

KocBennsiii Bonpoc

Bl cumraere, uro mHorue Bamm komern Haxo-
JIT 0OCTaHOBKY B KOMITAaHUH HANPSHKEHHOH?

Bbl HaxoauTe OOCTAaHOBKY B KOMIIAHHH HAaIpsi-
JKEHHOM?

Bomnpoc-nit

POTHBOBEC

MHorue o pearupyroT Ha CHU)KEHUE IeH. Bor
TOXKE?

BbI pearupyere Ha CHU)KEHHE LIeH?

HeHeHI/Ie OTBETOB Ha I'PYIIIIbI

B kakoit uHTepBan nonajnaer Bam MecsuHbli no-
xoa? Jlo 1000 py6mneii; 2000 — 3000 pyOuei u T.1.

Kakyio cymmy cocrabinsier Bam mecsunblif J10-
xon?

s mKanupoBaHUsS OTBETOB MOTYT OBITh MPEJIOKEHBI CIeIYIOLINE BAPHAHTEI.
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Tabmuna 9.21

XapakTepucTHKa Pa3JIM4YHBIX THIIOB IIKAJ

OTHOCHUTETBHBIE IIKAIIBI

B MapkeTHHre OTHOCUTENbHbIE IIKAJIbl UCIONB3YIOTCS Ul OLIEHKH JOJH PBIHKA, JOXOAOB, LIEH U T.J.

ITpu ucnoNb30BaHUU OTHOCUTENBHBIX KA BO3MOXKHBI TI00bIe apu(MEeTHIECKHE NEHCTBUSL.

INopsnkoBbIe MIKAJIbI

OweHka 0 NOPANKOBOM IIKase IpeAcTaBiieT coboil MpucBoeHre HEKOTOPOil MOPAIKOBOI KaTeropu,

paHra, Ha OCHOBE ONpPEEIEHHON XapaKTEPUCTUKY.

OTOT NOPANOK NOKEH 0003HAYATHCA:

- OykBamu (yKa3aHHe TpeX KaTerOpHH pa3sMepoB IS SHI[: caMble KPYHHBIE — KaTeTopHs A, a caMbre
MeJKHe — kateropus B);

- cinoBaMu (TIOKa3aTesb KaTerOpuy Tabaka — KPEeIKuid, CpeiHui, cadblii);

- 1BeTaMH (KaTeropuu KauecTBa Kode: 30JI0TOH, cepeOpsIHbIi, KpaCHBIH, (HHOJIETOBBI);

- mudpamu (IOPSIOK PAaHKUPOBAHHS BKYCOBBIX Ka4eCTB ILITH Mapok muBa: nudpa 5 npucsauBaeT-
Csl MapKe C JIyYIIHM BKYCOM H | ¢ XyJIIIMM BKYyCOM).

HHTepBanbHbIe IIKAIbI

ITpy oneHKe 0 UHTEPBAILHOI IIKaJle OIPENENAeTCs HE TONBKO NOPANOK (KaK «OONbIIe» UIIH «MEHBLIE

B ClIyuae HOPSIKOBOH LIKaJbI), HO, KPOME TOTO, PACCTOSIHUE MEXY ABYMs HOCIEN0BATEIbHBIMU 3HAUE-

HHSIMH OJTUHAKOBO H, TAKHM 00pa3oM, MOKHO H3MEPHUTh HACKOJIBKO OOITBITIE Ff HACKOJIBKO MEHBIIIE.

IIpr ncronb30BaHMN B apU(METHIECKNX BBIYHCICHUAX WHTEPBANBHBIX IIKal HEOOXOAWMO BCeTzaa

MPUHUMATh BO BHUMaHHUE MOCJICCTBHUS MCIIOIBb30BaHMUS CIy4aiiHO BBIOpaHHOW HyJeBOW TOYkU. Tem He

MCHEC BIIOJIHE HOOIIYCTHUMBI BBIYHUCIICHUSA CPEIAHETO apI/Ili)MCTI/I‘IeCKOFO CTaHJAPTHOTO OTKJIOHCHUSA U

TOMY HO,HO6HOFO. I/IHTepBaHLHLIe IIKAJIbI B YUCTOM BHUAC PEAKO HPUMCHAIOTCSA B MAPKETUHIC.

HomunanbsHBIE MIKaIBI

OmueHka 110 HOMUHAJIBHOH IIKaJle IPEACTaBIIeT co00i ckopee JeneHne Ha ONpeAesICHHbIE KaTeTOPUH,
9€M HU3MEPCHUC. Ecnmu B sTOM JACJIICHUHN TIPUCYTCTBYIOT 4YUCJIa, TO OHM HE UMCIOT KOJIUYCCTBCHHOI'O
3HA4YCHUSA, U OHHU HE MOTYT UCIIOJIb30BATLCA B apI/I(bMCTI/I‘ICCKI/IX pacuerax.

- JleneHue Ha mojb30BaTeNel U HE MOJIb30BATENEH MPOTYKTa

- Howmepusle 3Haku

- Howmepa dyrbomucron

Ta6numa 9.22
IIpumep mKkanupoBaHus
[HonHocThIO Cornacen | Hu o, Hu npy- | He cornacen [HonHOCTBIO
corJjlacex roe HE COIIaceH

JemeBsle  cymKHu
BCET/a M0 Ka4eCTBY
XyXKe oporux?
Cymka u3 HaTy-
paJIBHOM KOXH MO-
JKeT OBITh JelIeBIIe,
4YeM CyMKa U3 CHH-
TETHKU?

Bonbmioii mpo6iemoli JI000ro Bompoca SIBJISIETCsl JOCTOBEPHOCTh €ro pe3ynbraToB. Cte-
MIEHb JOCTOBEPHOCTH 3aBUCHT OT TaKMX COCTABIISIOIIUX HCCIIENOBaHMS, KaK OpPraHU3alHs OIpo-
ca, YpOBeHb Ipo(hecCHOHANBFHOM KBaTH()UKAIIMH MapKETOJIOTOB U JIp.

[epen MammHHON 00pabOTKON aHKET MPOBOAUTCS X BHIOPAKOBKA.
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Tabmuna 9.23

O0pabdoTKa JaHHBIX ONPOCHUKA

Oranbl 00pa0b0OTKH JaHHBIX

IIposepka:
®  BCE JIM aHKETHI OBUTH BO3BPAIIICHBI
e OBUIM JIW OTBETHI IIPEJICTABUTEIBHBI JJIS BCEil COBOKYITHOCTH
®  BCe JIM aHKEThI ObUIN 3a110JHEHBI IIPABUIIBHO

O6paboTka:
[TakeTsl MpUKIAAHBIX porpaMM, Takue Kak Statistica, SPSS, BMDR, Onmumm, Me3o3aBp u ap.

[oce 06paboTKK K aHaIHM3a JAHHBIX AaHKET COCTABILIETCS OTUET (QaHAJIUTHYECKas 3aIlic-
ka). Hanpumep, amst nccneoBaTebCkoi KOMIAHUN OH COCTOUT U3 CIEAYIONINX 3JIEMEHTOB.

Tab6numa 9.24

Otuer 00 OpraHu3aluu MapKeTUHIOBOI'0 UCC/ICTOBAHUSA

Ortuer 06 opraHU3alii MapKETHHTOBOTO MCCIIEIOBAHHS

Ha3BaHHUE areHTCTBA, IPOBOJAIIEIO UCCIEIOBAHUE, M HA3BAaHUE KIUEHTA
LeTb HCCIEIOBAHMS H OIIpeieIeHHE TPOOIEeMBI
00Imast XxapaKTeprUCTHKa H3yJaeMOl IPYTIIBI HACETCHUS
CIoco0 ompesesIeHUs BEIOOPKH U THII BEIOOPKH

e cnoco0 pa3paboTKU aHKETHl U HAJIMYUE IPEIBAPUTEIHLHOIO aHKETUPOBAHUS C LEJIBIO €€ COo-
BEPILIECHCTBOBAHUS

¢ TepHoJ, B TeYEHHE KOTOPOTO MIPOBOAMIIICH HHTEPBBIO

®  TIPHUIIOKEHHUS

179




Pykoeoocmeo
O U3yUeHU OUCUUNTIUHDI



PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

Tema 1. IOHATHUE U OPTAHU3AIIUA MAPKETHHI'A

Conep:kanue TemMbl

1.1. ITonsiTne mapkeTuHra

[TonsiTue MapkeTuHra, eI MapKeTHUHra. MapKeTHHT KaK CUCTeMa yIpaBJICHUs, PeryJiu-
poBaHUS M U3ydeHUs pbiHKA. [loHATHE MOTpeOHOCTH, HyXbl, CIIpoca, pbIHKA. PBIHOK Kak cuc-
TeMa B3aMMOOTHOILIEHUH MEXIy CYIECTBYIOUIMMH UM NOTEHIMAIbHBIMU MPOJaBLAMH U TOKY-
naTeIsiMy KaKux-JIn0o TOBapOB.

1.2. Dtamnbl pa3BUTHS MAPKETUHIA

[Ipennocsbuiku BOZHUKHOBEHUS! MapKeTUHra. VlcTroprs BOSHUKHOBEHHUS U Pa3BUTHUS Map-
KeTUHra. «J{ukuii pepIHOK» M aHTUMOHOIIOJILHOE 3aKOHOAATEeNbCTBO. BO3HMKHOBEHHE HAay4yHOU
TEOpHH, pemarommeil cObToBeie Tpobnembl. Hayka auctpuObtonms. PasButue Teopum amcrt-
pUOBIOLIMY, 3a/a4M TUCTPUOBIOLNHU, THepexoa K MapKeTHHry. OcoO€HHOCTH BO3HMKHOBEHMS
MapKEeTHHIa Ha POCCUNCKOM PBIHKE, MUKPOMAapKETUHT, MAaKpOMapKETUHT, MeramapkeTuHr. [lpu-
YHMHBI CO3/1aHUS CIY>KObl MapKeTHHIa Ha JedcTByoulel ¢pupme. TpyaHOCTH BHEAPEHUS MapKe-
THHTa HA POCCUNCKOM pBIHKE.

1.3. Konuenuuu MapkeTHHra

HcTtopust pa3BUTHS MapKETHHra KakK CHCTEMBbl YIPABJIEHUS KOMMEpPUYECKOH NeATeabHO-
CTBI0. DTambl pa3BUTUS MapKeTHHra. KoHuenTyanbHble OAXO0AbI K OPraHU3allMA MApKETHHIA.

Konnenmus coBepiieHcTBOBaHUS NMpou3BoAcTBa. KoHIENus coBepIIeHCTBOBAHUS CObI-
ta. KoHnenuust coepuieHcTBOBaHMs ToBapa. [loTpedurenbckas koHuenuus. Konnenuus couu-
aJIbHO-3TUYECKOT0 MapKEeTHHra. Y cloBUs (pOpMHpOBaHUs, CyTh, OCOOCHHOCTH KOHLEMIIH, CcO-
BpPEMEHHbBIE YCIIOBUS IPUMEHEHHMS, LIEJIU IPOU3BOIUTENS U CIIOCOOBI JOCTHXKEHUS LIeTIei, Heoc-
TATKW KOHUEIILIHM.

Konnenus MapkeTuHr-mMukc (KoHuenius SP) — moHnmMaHnue MapKkeTuHra Kak KOMILIEKCHOM
¥ CIIOKHOM CHCTEMBI, YIIPABIISsl KOTOPOH HEOOXOANMO BO3/ICHCTBOBATh HA BCE €€ DJIEMEHTHI.

[T OCHOBHBIX HampaBIEHUH MapKETHHIA-MUKC: TOBapHbIH MapkeTHHr (product), we-
HOBOW MapKEeTUHI (price), MapKETUHI KOMMYHMKAIMil (promotion), cOBITOBOW MapKETHHT
(place), kampoBasi MONUTHUKA KOMIIAHUU U POPMHUPOBAHUE MOTEHIMAIBHBIX KITUEHTOB (people).

1.4. Lenu, npUHOUTIEL M GYHKIUU MAPKETHHTA

JloarocpouHsle U KpaTKOCPOUHBIE LIENU MapKeTHHra. Makcumusanus npuOsuiu. Pacmu-
pEHHE PBIHOYHOTO BIMAHUA KoMnaHuM. CraOunusanusi TOCTUTHYTOTO MosioxeHus. OCHOBHbIE
HPUHIUIBI MAPKETHHTA.

W3ydenue ppIHKAa W CHpoOca, TUIAHUPOBAHME TOBAPHOI'O aCCOPTUMEHTA, IIEHOOOpa3oBa-
Hue. OnTuMu3anus cObITa, XpaHEHUs, TPAHCIIOPTHUPOBKU TOBApOB, CTUMYJIUPOBAHHUE COBITA,
CO3/1aHNe MMUKAa KOMITAHUH, OPTaHU3aIUs U BEJCHUE KOHKYPEHTHOW OOpbObI, KOMOMHHPOBA-
HUE M KOOpAMHAIUS CPEACTB U HANpaBICHUH [AEATEIBHOCTH KOMIIAHUH, MPOrHO3MPOBAHUE.
CpaBHEHHUE «TPAAULIMOHHOTO» U MAPKETUHTOBOTO MOJIX0Aa (PUPMBI.

1.5. Buasl mapkeTuHra

[TaccuBHBIN, OpraHU3AIMOHHBIN U aKTUBHBIM MapKETHHT, €ro CyThb U 0cOOeHHOCTH. DyHK-
LIMOHAJIbHBII MapKEeTUHT, €ro cTpyKTypa. OTpacieBast CTpyKTypa MapKeTUHIa: UHyCTPUAIIbHBIA U
HNOTPEOUTENILCKMI MAapKETUHT, MAPKETUHT MPOMBIIUICHHBIX U MAapKETHUHT MPOIOBOJILCTBEHHBIX TO-
BapOB, TOPTOBbIN MAapKETUHT, MAPKETUHI" MHTEIUIEKTYaJIbHOTO MPOTYKTa, MAPKETHHT YCITYT.

KoHBepCHOHHBIN, CTUMYJIUPYIOIINN, Pa3BUBAIOIINNA MAPKETHUHI, PEMAapKETUHT, CUHXPO-
MapKETUHT, MOAJEPKUBAOIINN MAPKETHHT, NE€MapKETHHI, MPOTUBOJCHCTBYIOMIMNA MapKETHHT:
0COOEHHOCTH U yCIIOBUS IPUMEHEHUSI.

182



PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

1.6. IInannpoBaHue MapKeTHHIa
[TonsTHe MIIAaHUPOBAHUA, ATAMNbI IUTAHUPOBaHKs. CTpaTerndyeckoe, TAKTHIECKOE U OIepa-
TUBHOE IUIAHUPOBAHUE: 3a/la4ydl U coAeprKaHue. Poiab MapKeTHHra B CTpaTeru4eckoM IJIaHUPO-
BaHNU KOMIIaHUH.
AHAJINTUYECKUI U aKTUBHBIN acTIeKThl MAPKETUHTOBOW JESATEIBHOCTH (DUPMBI.
JIBa HampaBJIeHHs] MapKETUHTOBOM KOHIICTIIMKM (DUPMBI: CTPATETHUYECKUN U OTepaImoH-
HBI MapKETUHT — ITOHATHE, 3a/1a4M, L€, CXEMa B3aUMOJICHCTBUS.
1.7. IlpuHIIMIIBI OpraHU3aUY MAPKETUHTOBOM IE€SATEILHOCTHA B KOMITAHUU
[Tonxoapl K OCYIIECTBIEHUIO MAaPKETUHIOBOM NEATEIbHOCTH KOMIIAHUM: XapaKTEpUCTH-
Ka, YCJIOBUS NMpUMeHeHus. [[puHIUIBI opranu3anui MapKeTHHTOBOH ciy»Obl. CTpyKTypa Map-
KETUHIOBOM CIyObl KOMMaHUU. DYyHKUMOHANbHBIM, MaTpUYHBIA W NMPOOJIEMHBIH MPUHLIUIIBI
MIOCTPOEHUS MapKETUHIOBOM ciy>kObl. CTpaTernueckui, TAKTUUECKUN U ONEepaTUBHBIA MapKe-
TUHT: UX XapaKkTepucTuka. PopMUpOBaHUE KOPIIOPATUBHOM KYJIBTYPHI.
esn u3y4yeHust TeMbl:
1. ®opmupoBaHHEe MOHATHA O MAPKETHHIe KaK O KOMIUIEKCHOW M CIIOXXHOM cucteme, oOuien
LIEJIbI0 KOTOPOM SIBISIETCS] JOCTUKEHHE PBIHOYHOTO COTJIACHUS MEXY MPOU3BOIUTENSMU M IO-
TpeOUTEIIMH, TPOJABIAMU M TOKyHaTeIsIMU MPU 000IOIHOM BBITOZIE M, YIIPABIsAs KOTOPOH, He-
00X0IMMO BO3/I€ICTBOBATh HA BCE €€ AJIEMEHTHI.
3agauu u3ydyeHHUs TeMbl:
BbIsSBUTBE IPENIOCHUIKY pa3BUTHSI MAPKETUHTA U €0 POJIb B JESATENILHOCTH KOMITaHUH.
O3HaKOMHUTBCS C 3BOJIOLUEN Pa3BUTHSI MAPKETUHTA.
O3HaKOMUTBCS C OCHOBHBIMU KOHUEIIUSMHU MapKETHHTa
CcdopmupoBath cUCTEMY MOHITUN KOMITJIEKCA MapKETHUHTA.
O3HaKOMHTBCS C HEJSIMH, PUHIUATIAME, QYHKIUSIMA MapKETHHTA U TIOAXO0JIaMH K OCYIIECT-
BJICHUIO MApPKETUHIOBOM AESTEIbHOCTH.
6. O3HaKOMHTbHCS C IPUHLIMIIAMUA MAapPKETUHIOBOTO IJIAHUPOBAHUSI.
7. PaccMOTpeTh OCHOBHBIE OpraHU3aLMOHHBIE CTPYKTYPBI CIIY>KObI MapKETHHTA.
YcnemHo u3y4uB TeMy, CTYICHT:
e 3naer:
[ToHsiTHE MapKETHUHTa, PbIHKA U CyOBEKTOB PhIHKA.
OCHOBHBIE 1I€JIM ¥ IPUHIUIIBI MAPKETHHTA.
OcHoBHbIE (YHKIIUU MAPKETUHTOBBIX MOIPa3IEIECHUN.
IIepedeHb COCTABIISIIONINX 2JIEMEHTOB KOMILJIEKCA MAPKETUHTA.
. Ilonsitue TOBapHOM, COBITOBOM, IIEHOBOH, KOMMYHHKAIIMOHHON COCTABIISIOMIMX KOMILIEKCA
MapKEeTHHTA.
6. KoHuenuum mMapKeTHHIa 1 yCJIOBUS UX COBPEMEHHOTO IIPUMEHEHUS.
7. Llenu u Tansl MAapKETUHIOBOI'O TUIAHUPOBAHUS.
8. DOyHKIMOHAJIbHBIA, MAaTPUYHBIA W MPOOJIEMHBIM NPUHIUIBI OPraHU3aLUOHHBIX CTPYKTYp
CITy>kOBI MapKeTHHTa Ha hupme.
e  VYmeer:
1. Pa3nuyarh MOAXOJbI K OCYIIECTBICHUIO MAaPKETUHIOBOM AEATENbHOCTH B KOMIIAHUU B 3aBU-
CHUMOCTH OT Liesiel (PMpMBI Ha PHIHKE.
2. PaznnuaTh TOCTOMHCTBA M HEJOCTATKH KOHIENIUNA MapKeTHHra, ONpEeesTh COBPEMEHHbIE
YCIIOBUS UX IPUMEHEHHUS.
Pa3znuyarh KOHLENTYyaJdbHbIE OJIXO0bl U COOTBETCTBYIOIINE UM BUbl MAPKETHUHTA.
PaznnuaTh QyHKIMOHAIBHYIO U OTPACIEBYIO CTPYKTYPY MapKeTHHTIa.
PaznuuaTh npukiIagHble aCHEKThl MApKETUHIOBOM EATEIIbHOCTH (PUPMBI.
Pa3nuyars Moaxobl K OCYIIECTBICHUIO MAPKETUHIOBOM AEATEIbHOCTU B KOMIIAaHUM:
Pa3znuyath ypoBHU yNpaBiIeHHs] MAPKETUHIOM.

Nk =
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e [IpuoOperaer HABBIKHU:
1. Ananu3a MapKETUHTOBBIX KOHIICTIIIUN.
2. Bribopa neneit 1 IpUHIUIIOB MApPKETUHIOBOM I€ATEIEHOCTH (PUPMBI.
3. AHanu3a 3TanoB MapKETUHTOBOTO MJIAHUPOBAHUS.

H3yyasi Temy, HEOOXOAUMO AKLEHTHPOBAThL BHUMAHHE HA CJAEAYIOIIUX NMOHATHAX:
MapKETUHT; PbIHOK; CyOBEKThl PbIHKA; KOHLENIMY MapKETUHIa; KOMIUIEKC MapKeTUHIra; AUKUHA
PBIHOK; TUCTPUOBIOLINS; aHTUMOHOIIOJIBHOE 3aKOHOAATENbCTBO; PEryJINPOBAaHUE PBHIHKA; yIpaB-
JIEHHE PBIHKOM; MOTPEOHOCTh; HYXJa; CIPOC; EMKOCTh PBIHKA; ()YHKLIMOHAJIbHBIM MapKETHHT;
OTpaciIeBOM MapKETHHT; IUIAHWPOBAHUE MApPKETHHIA; CTPATErMUECKOE IUIAaHUPOBAHUE; TaKTUYE-
CKO€ IUTAHWPOBAHME; ONIEPATUBHOE IUIAHUPOBAHKE; CTPATETMYECKUN MAPKETHHT; ONEPALMOHHBIN
MapKETHHT; CEIrMEHTAIMsl; CETMEHT pBIHKA; LIEJeBOM CErMeHT; (yHKIMOHAJIbHAs CTPYKTypa
MapKETUHTOBON CIIy>KOBI; MaTpU4Hasi CTPYKTypa MapKEeTHHIOBOM CITy>KObI; poOIeMHasi CTPyK-
Typa MapKETHHI'OBOH CITyKOBI.

[Hopsiaok n3y4eHus1 TemMbl:

PekoMeHyeMas JUINTENbHOCTh U3yYEHUS TEMBI — 2 Yaca JICKIIMOHHBIX 3aHATUH, 2 yaca
MIPAKTUYECKUX 3aHATUH, 2 4aca CaMOCTOSITENIbHON paboThI.

ITpemycmMoTpeHsI:

1. Jlexuwnsa Ha TeMy «lloHATHE M OpraHU3anUsl MapKETUHTAy.
2. IlpaxkTnueckue 3aHATUSA B (OpPME CEMHHAPOB.
3. CamocrosTenbHast paboTa CTyIeHTOB B (popMax: N3ydeHUs] OCHOBHOU U JOTIOTHUTEIHHOU
JIUTEPATYpPBI; BHITOJHEHUS TECTOBBIX 3aJaHUi 110 TeMe |; pemieHus 3a1ad 1o Teme 1; nocemenus
HHTepHeT-calTOB MO JaHHOM TEMAaTHKE; y4acTHs B 4aTax.
B mporuiecce aynutopHoii paboThI:

. pemnte 3anauu 1.1 —1.3. npakTtukyma;

e  pa3bepuTe CUTyallMOHHYIO 33/1a4y IO TeMe | U OTBEThTE Ha BOIPOCHI.

B mporiecce camocTositensHOM paboThl pemuTe 3aaa4du 1.4, 1.5. mpaktukyma.

MeTtoauyeckue yKazaHus:

Bonpocsl Tembl: 1) Mapketunr. OCHOBHbIE IOHATHS; 2) DTanbl pa3BUTUS MAPKETUHTA;
3) Konnenuuu mapketunra; 4) Llenu, npuHuunel U GyHKIUM MapkeTuHra; 5) Buasl mapkeTHs-
ra; 6) IlnanupoBanne mapkeTunra; 7) [IpuHIMNIBI Opranu3ali MApKETUHIOBOM 1€ATEIBHOCTH B
KOMIIaHUH.

IIpu nmoaroroBke K nepBoMy BOIpoOCY.

[To3nakombTech ¢ TeMoit 1.1. yue6HOr0 mocodust «MapKeTHHI».

J71st ocBOEHMSI TeMbI HEOOXOIUMO 00 TyMaTh CJICAYOLIHE POOIEMBI M OTBETHTH Ha BOTIPOCHL.
1. CymecTByeT MHOrO onpeleneHuid MapkeTuHra. Kakoe omnpezneneHue 3ToOMy HNOHSATHIO Jalv
Ob1 BbI? OOOCHYITE CBOE pELICHHE.

2. Tlonmywmaiite, mouemMy pa3BUTHE MapKeTHUHra B Poccuu ctalkuBaeTcs ¢ psiioM mpooiem.
3. JlaliTe mOHATHE PHIHKA, C TOMOIIBIO0 KAKMX HHCTPYMEHTOB MOKHO PErYJIUPOBATh PHIHOK?

Yar. B teuenne 20 MuHyT 00CyauTe, Kak pa3BUBAaeTCs MapKEeTHHI 3a pybexom; B Poc-
cuu (mpoOsemsl).

IIpu moaroToBKe KO BTOPOMY BOIIPOCY.

[To3HakoMbTeCh ¢ TeMO#t 1.2. YueOHOTrO ocoOust « MapKeTHHI.

J1st ocBOeHMs TeMbl HEOOXOIUMO 00 TyMaTh CJEAYIOLIME TPOOIEMbI M OTBETHTh HA BOIPOCHI.
1. Omnpenenurte OCHOBHBIE MIPEANOCHUIKYM BOSHUKHOBEHUS M Pa3BUTHS MapKETHHTA.

2. KaxoBbl 0cOOEHHOCTH pa3BUTHsI MapkeTuHra B Poccun?
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IIpu noaroTroBKe K TpeTbeMy BONPOCY.
[ToznakombTech ¢ Temoit 1.3. YueOHOro mocooust « MapKeTHHTY.
J11st ocBOeHMs TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYIOLIME TPOOIEMBI M OTBETHTH Ha BOIIPOCHL.
Kakue ¢akTops! 00yca0BUIN BOSHUKHOBEHUE PA3IMYHBIX KOHIENINN MapKETHHTa?
Kakas xoHuenuus, Ha Bam B3risg siBisieTcss ONTUMAIbHOU?
KakoBbI ycnoBUsi IpUMEHEHUS Pa3IMYHbIX KOHLIENIUNA MapKeTHHra?
KakuM 00pazoM KOMILIEKC MapKETHHIa peaan3yeTcsl B ero (yHKIIMOHAIBHON U OTPaciIeBOM
CprKType‘? KaxoBo 3nauenue yenoBeueckoro ¢gakropa?
OneHuTe Ba)XHOCTh TOBAPHBIX PEIICHUN B MapKETHUHTE.
OneHuTe BaXKHOCTD 1IEHOBBIX PELICHUI B MAPKETUHIE
OrneHuTe Ba)KHOCTH COBITOBBIX PELLICHUI B MApKETHHIE.
OrneHuTe Ba)XKHOCTh MAPKETUHTOBBIX KOMMYHHUKAIUH.
OrneHuTe BaXKHOCTh Pa3pabOTKU KaJApOBOM MOJIUTUKU KOMIIAHUHU, (OPMHUPOBAHUS CIIpoca Mo-
TEHIMAJIbHBIX MOTPEOUTEIICH.
Yar. B Teuenune 20 MuUHYT 00CyAUTE POJIb U B3aUMOJICHICTBHE OCHOBHBIX HAIIPABICHHUN B
KOMILIEKCE MapKeTHHTa (KOHIEIHS «SPy»): ToBap; 1eHa; AUCTPUOBIONHS; TPOABIKEHHE; JTFOIH.
IIpu noaroTroBke K 4eTBEPTOMY BOIPOCY.
[To3HakoMbTECh ¢ TeMOIt 1.4. YueOHOTO TocoOust « MapKeTHHI.
J11st ocBOeHMS TeMbl HEOOXOIUMO 00 {yMaTh CIEAYIOLIHE TPOOIEMBbI U OTBETUTH Ha BOIIPOCHL.
Cdopmynupyiite 11U ¥ TPUHITUIIBI MAPKETHHTA.
Coopmynupyiite 1eBU3 MapKETUHTA.
Kakne ¢pyHKINN BBITOTHSIIOT OCHOBHBIC TIOPA3/ICIICHUS CITYKObI MapKeTHHTa?
B yem nmpeumyIiecTBO MapKETUHIOBOI'O MOJAX0/1a NEATENbHOCTH (pUpPMBI Iepea «Tpaau-
UOHHBIMY ?
IIpu noaroroBke Kk NATOMY BOIPOCY.
[To3HakoMbTeCh ¢ TeMOHt 1.5. YueOHOTrO ocoOust « MapKeTHHI.
J11st ocBOEHMS TeMbl HEOOXOIUMO 00 TyMaTh CIEAYIOLIHE TPOOIEMBbI U OTBETUTH Ha BOIIPOCHL.
[Ipoananu3upyiTe MApKETUHTOBBII 00pa3 MBIIIEHUS MEHEIKEPOB.
KakoBa posyib aHaJIMTUYECKOTO M MPUKIIAAHOTO aCMEeKTa MapKeTHHIa?
[Tpoananu3upyiite QyHKIMOHAIBHYIO U OTPACIEBYIO CTPYKTYpy MapKETHHTA.
[Tpoananu3upyiite BU/Ibl MApKETHHIA B 3aBUCUMOCTH OT XapakTepa CIpoca Ha TOBaphl.
IIpu noaroToBKe K 11€CTOMY BONpoOCY.
[To3nakombTech ¢ TeMoit 1.6. YueGHOro nocodust « MapkeTuHI».
J71st ocBOEHMSI TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYOLIHE POOIEMBI M OTBETHTH Ha BOTIPOCHL.
OxapakTepu3yiTe pojib MApKETHHIOBOT'O IJIaHUPOBaHUs. KakoBbI €ro OCHOBHBIE 3Talbl?
B uem 3akitogyaercs pojib CTPaTErHYeCKOro, TAKTUYECKOTO ¥ ONIEPAaTUBHOTO IJIAHUPOBAaHUA?
3. OxapaxTepu3syiTe B3aUMOCBSA3b CTPATETNYECKOI0 U ONEPAllMOHHOTO MAPKETHHTA.
IIpu noaroToBKe K ceAbLMOMY BONpocy.
[To3nakombTech ¢ TeMoii 1.7. YueGHOro nocodust « MapkeTHuHI».
J71st ocBOEHHSI TeMbI HEOOXOIUMO 00 TyMaTh CJICAYOLIHAE POOIEMBI M OTBETHTH Ha BOTIPOCHL.
1. Kakue (hakTopsl onpenensior pa3mep, cocTaB, GyHKINHU U CTETIEHb CAMOCTOSTEIbHOCTH
MapKETUHIOBOM CITy>KObI KOMIaHUH?
2. O6cyauTe CyUIecTBYIOIINE MOAXO0/IbI K OCYIIECTBICHUIO0 MAPKETHHIOBOH 1€ TEILHOCTH B
KoMIaHuM. B ueM 3akitoyaroTcsi 0COOEHHOCTH UCIIOJIb30BAHUS PA3IMUHbIX OJIX00B?
3. KakoBbl OCHOBHBIE PUHIIMIIBI OPraHU3ALUH MAPKETHHIOBOH CITy>KObI B KOMIAHUN?
KoHnTpo/ibHbIE BOPOCHI:
Jlaiite onpeneneHns NOHATH MapKETUHT, PBIHOK.
2. B uewm 3akiouaeTcsi B3aUMOCBS3b MApKETHUHTA, PhIHKA, MOTPEOHOCTEH, TOTpeOUTENCH?

b= XA G WD =

D=

N —

185



PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

[Tepeuncanre 11eMU 1 0COOEHHOCTH OCHOBHBIX KOHIEMIIMNA MapKETHHTa.
JlaiiTe onpeneneHne NOHATUSA KOMIUJIEKC MapKETHHTA.
Jaiite xnaccupuKaImio BUJ0B MapKETHHTA.
KakoBbl OCHOBHBIE IPUHIIMIIBEI MAPKETUHTA, €70 LEeIN U PyHKIUHN?
KakoBa posp MapKeTHHIa B 1€ATEIbHOCTH KOMIIAHUN?
O0603Ha4bTE POJIb MAPKETUHIOBOI'O IJIAHUPOBAHUS.
KakoBsI cymiecTByIoOIMMEe NOAXO0AbI K OPTraHU3aLUH CIYKObl MAPKETUHTA B KOMITAHUU?
0. OxapakTepu3ynTe B3auMOCBS3b CTPATErMYECKOr0 U OMEPAIMOHHOIO MapKETHUHTA.

IIpu u3yvyenun temsl 1 HeoOXxoaNMO:

e Uurars:

OcnosHas tumepamypa.
1. Mapxkerunr: Yyebnoe mocobue. — Tema 1.
2. Mapkerunr: Yue6nuk / [lox pen. A.-H. PomanoBa. — M.: banku u 6upxxu, FOHUTH, 1995.
3. Mapkerunr / [Tox pen. 2.A. Ytkuna. — M.: TAHIIEM, u3a-8o DKMOC, 1998.

Hononnumenvuas aumepamypa:
1. AmngapeeBa O. JI. Texnonorusi OuzHeca: MapkeTHHr: YuyeOHoe nocobue. — M.: UHOPA — M-
HOPMA, 1997.
2. Axanemus peiaka. Mapketunr / Ilep. ¢ ¢p.— A. Haitan, @. Bykepens u ap. — M.: DxoHOMHU-
Ka, 1993.
3. Bce o mapkerunre: CO. matepuasioB. — M.: AzumyTt-Llentp, 1991.
4. ®. Kotnep, I'. Apmcrponr, [x. Conaepc, B. Bour OcHoBbl mapkerunra / Ilep. ¢ anri. —
2-e eBpor. u3a. — M.; CII6.; K.: Usnatenbckuii nom «Bumbsmey, 2000.
5. E.IL I'omy6koB OcHOBBI MapkeTuHTa: Yuebnuk. — M.: U3natensctBo «Dunmpeccy, 1999.
e [locerurs caitsl UHTEPHET:
www.dis.ru
www.marketing.spb.ru
www.cfin.ru
www.marketingmix.ru
e Osnakomurbcs ¢ IIIT:

1. mporpamma Kacartka (cM. caiit: www.kasatka.ru)
2. mporpamma Marketing Expert (cm. caiiT: www.curs.ru/New _Folder/Marketing _Expert.htm
u www.pro-invest.ru/it/products/index.htm )

S 0PN U AW
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Tema 2. MAPKETHHI'OBAS CPEJA ®UPMbI

Conep:xxanue TeMbl:

2.1. TlonsTue n knaccuuKanus OKpy>Karoleil MapKeTUHIOBON CPeIbI

MHorodakTopHas cpera MapKeTHHra: MOHATHE U Kiaccudukanus. [lonstue makpocpe-
Il 1 MUKPOCpPEIIbl MapKeTUHTa. BHYTpeHHSSl ¥ BHELIHSSE MUKPOCpEaa MapKeTHHTa: (GaKkToOphl U
Cy6T)€KTI>I MHKpOCpGI[I)I. OCHOBHI)IC THIIbI HOCpCI[HI/IKOB. OCHOBHBIC THUIIBI KOHTAKTHBIX aYI[I/ITO-
puit @akTopbl MaKpOCpeIbl MAPKETHHTA.

BHyTpeHHSA MHKpOCpela MapKeTHHIa: MOHATHE, (AKTOpbl U CyOBEKTbl BHYTpPEHHEH
mukpocpeabl. [logpasaeneHust GUpPMBbI, SBIAIOMIMECS CYyOBEKTaMH BHYTPEHHEH MHUKpPOCPEIbI.
[ToTentman GupmMbl Kak KOMILJIEKC BO3MOXKHOCTEH U JOCTHKEHUN, 00ECIIEYMBAIOIINX €€ KOHKY-
PEHTHOE MPEUMYIIECTBO Ha PhIHKE. DIEMEHTHI OTEHIINANa (PUPMBL.
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2.2. PBIHOK: MapKETHHT ¥ KOHKYPEHIIMS

AHanu3 KOHKypEHIUU KaK COCTABIIAIONIAs YacTh AHAJIN3a BHEIIHEH MUKPOCPEAbl KOMIIa-
HUHM. OCHOBHOM CMBICT KOHKYPEHLMH 7151 MapKeTHHra. KOHKypeHIHs KaKk cpefa oOuTaHus Map-
KeTHuHra. JIoOCTOMHCTBa KOHKYPEHIIMHA KaK MHCTPYMEHTa PHIHOYHOI'O PABHOBECHA. THIIBI KOHKY-
peHTOB. MoJenb AT KOHKYPEHTHBIX CHII. Y CIIOBHS, OIPEIEIAIOINE KOHKYPEHTHYIO CUILY I10-
CPEIHUKOB — KJIINEHTOB KOMITAaHNN. KOHKypeHTHas CHJla IOCTaBLIINKOB.

IToHsITHE KOHKYPEHTHOW CUTyalud, KOHKYPEHTHOro noBeneHus. OCHOBHBIE THUIbI KOH-
KypPEHTHOH CHTyallMM: YUCTas MOHOIIOJIMS, OJIMTOINOJIMSA, MOHOIOJUCTHYECKAs KOHKYDPEHLHS,
qucTas KOHKYpPEHIHs, UX XapakTepucThka. Kpurepun cymiectBoBanusi paboTaronieil KOHKypeH-
LIUU: CTPYKTYpHBIE, OBEIEHYECKUE, PYHKIIMOHAIbHBIE.

2.3. PBIHOK: KOHKYPEHTOCIIOCOOHOCTh M KOHKYPEHTHOE IMPEUMYILECTBO C MO3ULIUU
MapKeTHHTa

[ToHsATHE KOHKYPEHTHOH OOpHOBI, KOHKYPEHTHBIX MPEUMYIIECTB, KOHKYPEHTOCIIOCOOHO-
CTH TOBapa, KOHKYPEHTOCTIOCOOHOCTH (GUpMBL. Ponb co3manus u yaepKaHusS KOHKYpPEHTHBIX
npeumyuiecTB. [loHsATHE PHIHOYHOM CHJIBI, MIOKA3aTENM PHIHOYHOM CHibl (pupMbl. Bubl KOHKY-
PEHTHBIX TPEUMYIIECTB MO (aKTOpaM MPEBOCXO/CTBA: BHYTPCHHUE W BHEIIHUE. BUIbl KOHKY-
PEHTHBIX MPEUMYILECTB 10 MEPUOLY ACUCTBHS: TOJITOCPOUYHBIE U KPATKOCPOUYHBIE. BUIbI KOHKY-
PEHTHOI OOPHOBI.

2.4. Makpocpeia MapKeTUHTa

[Tonstne Maxpocpenpl. BamsHne Makpocpensl: neMorpaduueckux, SKOHOMHUYECKHX,
HOPUPOAHBIX, TEXHUUECKUX, MOJTUTHUECKUX U KYJIbTYpPHBIX (PAKTOPOB. YUeT BIUSHUS (aKTOPOB
MaKpOCpeasl B IPOLECCE INIAHUPOBAHUS MapKETUHIOBOU AESATEIBHOCTH KOMIIAHUU. XapaKTEpH-
CTHKa (PAaKTOPOB MAaKpOCPEIbI.

esn u3y4yenust TeMbl:

1. ®opmupoBaHue MOHATUS 00 OKpYXKarollell MapKEeTUHIOBOU cpejie Kak o cucrteMe (aKkTopoB,
OKa3bIBAIOIINX BIMSHUE HA MAPKETUHTOBYIO JACATEIBHOCTD (DUPMEL.
2. AmnHanu3 BIUsHUA (PaKTOPOB MUKPO U MAaKpOCpe/bl Ha B3aUMOAECHCTBUE CyOBEKTOB PHIHKA.
3aga4u U3yYeHHUs TeMbl:
1. CdopmupoBaTh npeacTaBieHue 00 OKpyKarolel MapKeTUHIOBOH Cpejie.
2. OsHakoMuThCS ¢ (PAKTOpaMU OKPY’KAIOLIEH MapKETHMHIOBOW CPEJbl: PETYJINPYEMBIMH, KOH-
TPOJIUPYEMBIMU U HEPETYJIUPYEMBIMH.
3. Omnpenenuth BIUSIHUE (PAKTOPOB MAKPOCPEbl HA MAPKETUHIOBYIO JEATEIILHOCTh (PUPMBI.
4. TlpoaHanu3upoBaTh BO3MOXHOCTH BJIMSHUS (UPMBI Ha CyOBEKTHI U (aKTOPbl MapKETUHIO-
BOW CpEJIbl.
YcnemHo u3y4uB TeMy, CTYAEHT:
e 3mnaer:
ITonsiTHE OKPYIKAIOIIEW MAPKETUHTOBOM CPEBI.
Knaccugukaiuto okpyskaromeit MapKeTHHIOBOM CpeJibl.
ITonsiTHE MUKpOCPEABI MAPKETUHTA: BHYTPEHHEN U BHELIHEH.
ITonsiTe Makpocpebl MapKETHHTA.
[ToHsITHE KOHKYPEHLIMH, TUIIOJIOTHUI0 KOHKYPEHTOB.
[ToHsATHE KOHKYPEHTOCHOCOOHOCTH M KOHKYPEHTHBIX IPEUMYIIECTB.
e  VYmeer:
BBIABIIATE (pakTOpbl MAPKETUHIOBOM CpPeNibl U CTENIEHb UX KOHTPOJIS.
OxapakTepu30BaTh MAKpPOCPELYy MAPKETUHIA.
OxapakTepr30BaTh BHYTPEHHIOIO M BHELIHIOIO MUKPOCPEY MapKETHHTa.
Paznuath GakTopbl, KOHTPOIMPYEMBIE, PETYIUPYEMbIE U HE3aBUCUMBIE OT MAPKETUHTa (PPMBI.
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e IlpuoOperaer HABBIKHU:
1. Ompenenenust pakTopoB OKPYKaroIIei MApKETHHIOBOM CPE/IbI.
2. Amnanuza GakTOpoB OKpY>KArOIIEH MapKETHUHTOBOU CPEIBI.
3. Bribopa ctpateruu noBeaeHuss GUPMbI B 3aBUCUMOCTH OT CTENICHH BIUSHHS OKpYXKaromei
Cpellbl MApKETHHTA.

N3zydas TeMy, HEOOXOJMMO aKIIEHTHPOBATh BHUMAHUE HA CIECIYIOIUX MOHATUSAX: MapKe-
TUHTOBas Cpelia; MUKpOCpela MapKETUHTa; MaKpocpeaa MapKeTHHIa; KOHKYPEHTOCTIOCOOHOCTD;
KOHKYPEHTOCIIOCOOHOCTh TOBapa; KOHKYPEHTOCTIOCOOHOCTh (PUPMBI; KOHKYPEHIUS; KOHKYPEHT-
HOE€ TOBeJeHNe; KOHKYpEeHTHasi 00ph0a; KOHKYpEHTHbIE NMPEUMYIIECTBA; YUCTass KOHKYPEHIHS;
OJIUTOTIONIHS; MOHOTIOIMCTHYECKAs! KOHKYPEHLIUS; PhIHOYHAS CHJIA.

Ilopsiiok U3yYeHHs TeMbl:

PexomeHnayemas IIMTEIbHOCTD U3yUEHHs TeMbI — 4 yaca JIEeKIIMOHHBIX 3aHATHIA, 4 yaca
MPaKTUYECKHUX 3aHATHH, 4 yaca CaMOCTOATEIbHON PabOTHI.

IIpenycmoTpeHsl:

1. Jlexnusa Ha TeMy «MapkeTHHTOBas cpefa GUupMBbD».
2. TlpaxkTHueckue 3aHATUSA B POpPME CEMHUHAPOB.
3. CamocrosTenbHast paboTa CTyIeHTOB B (popMax: N3ydeHUs] OCHOBHOW U JOTIOTHUTEIHHOM
JMTEPATyPhl; BHITOIHEHUS TECTOBBIX 3aJaHUI TI0 TeMe 2; pelIeHne 3a1a4 110 TeMe 2; IOCEIIEeHUs
HNHTepHeT-caliTOB 10 JaHHOW TEeMAaTUKE; y4acTHs B YaTax.
B nponecce ayauropHoit paboThI:

e pemmure 3agauu 2.1. —2.3. npakTUKyMa;

e pasbepure CUTYaLlMOHHYIO 33Jlauy IO TeMe 2 U OTBETHTE Ha BOIIPOCHI.

B nmporecce camoctosaTensHON paboThl permuTe 3a1aun 2.4, 2.5, mpakTUKyMa.

MeToanueckue yKazaHus:

Bompocst Temsr: 1) [TonsTre n knaccudukanus oKpyKaroieil MapKeTHHTOBOM CPE/IbI;

2) PpIHOK: MapKETHHT M KOHKYypeHLus; 3) PBIHOK: KOHKYpPEHTOCIIOCOOHOCTh W KOHKYPEHTHOE
MPEUMYIIECTBO C MO3UIIMU MapKeTHHra; 4) Makpocpeaa MapKeTHHTa.
IIpu noaroTroBke K NepBoMy BOIpocCYy.
[ToznakombTeCh ¢ TemMoii 2.1. yaeOHOTO mocooust «K MapKeTHHT».
Jl71st ocBOeHMs TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYIOLIE TPOOIEMBI M OTBETHTH Ha BOIIPOCHL.
Kaxkue hakTopsl oTHOCATCS K pakTOpamM Makpocpenl?
Kakue pakTopsl OTHOCATCS K (PaKTOpaM MUKPOCPEIbI?
OxapakTepu3yuTe BHyTPEHHIO0 MUKPOCPEIY.
OxapakTepu3yiTe BHEITHIOIO MUKPOCPEY .
[Ipoananuzupyiite creneHb KOHTPOIUPYEMOCTH KX 00 (pakTopa MUKPOCPEIbl MapKETHHTA.
IIpu noaroToBKe KO0 BTOPOMY BOIIPOCY.
[TozHakombTECH € TEMOI 2.2. y4eOHOTO mocooust «K MapKeTHHT».
J1st ocBOEHMS TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYyIOIME TPOOIEMBbI M OTBETHTh HA BOIPOCHI.
OxapakTepu3yuTe poiab KOHKYPEHIIMA B MAPKETHHTE.
[TpuBeayTE THIIOJIOTUIO KOHKYPEHTOB.
OxapakTepHu3yiTe CylecTBYIOUIIEe KOHKYPEHTHbBIE CUTYaIUH.
. B uem 3akmouarorcst 0COOCHHOCTH MOBENEHUS (PUPMBI B 3aBUCUMOCTH OT KOHKYPEHTHOMH
cUTyaluu?

IIpu noaroTroBke K TpeTbeMy BONPOCY.

[ToznakombTeCh ¢ TeMOIt 2.3. yueOHOTO mocooust «K MapKeTHHT».

J1st ocBOeHMs TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYIOLIHE TPOOIEMBI M OTBETHTH Ha BOIIPOCHL.
1. Kakue ¢hakTopsl onpeaensoT KOHKYPEHTOCTIOCOOHOCTh ToBapa, GupMbI?

2. Yewm oOycrnoBieHa ppIHOYHAS CHIIA (GPUPMBI?

Nk v =

b=

188



PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

IIpu noaroTroBke K 4eTBEPTOMY BONpPOCY.
[ToznakombTeCh ¢ TeMOI 2.4. yueOHOTO mocooust « MapKeTHHT».
J11st ocBOeHMs TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYIOLIME TPOOIEMBI M OTBETHTH Ha BOIIPOCHL.
daxTopbl MaKpocpeabl MapKETHHra HE3aBUCUMBI OT MapKeTuHra koMmnanuu. Kak komna-
HUS TOJDKHA YYUTHIBATh WX BIUSHHUE B IPOLIECCE MIIAHUPOBAHUS CBOEH 1EATEEHOCTH?
KoHTpoJibHBIE BONIPOCHI:
1. OxapakTepu3syiiTe CyIIHOCTb OKPYKAIOILIEH Cpe/ibl MapKETHUHTA.
2. Kaxkoe BiussHuE OKa3bIBaeT Ha (PUpMy OKpY’KaroIlIas MapKeTHHTOBas cpena?
3. Kakue ¢akTopsl MaKpocpeabl OKa3bIBalOT HEraTUBHOE BO3ACHCTBIE HA MAPKETUHIOBYIO J€s-
TEIbHOCTh GUPMBI, a KaKue — MO3UTUBHOE?
4. KakoBa poib (paKTOpOB MUKPOCPEIBI B MPOIIECCE MAPKETHHIOBOM JEATENbHOCTH (pUpMBbI?
5. OxapaxTepusyiTe MeXaHU3M JICHCTBHS U MPUHIUITHAIBEHBIC OTIHYUS MUKPOCPEIBI U MaKpO-
Cpellbl MApKETHHTA.
6. Kakux mpuHIMIIOB TOIHKHBI IPHIEPKUBATHCS CyOBEKTHI BHYTPEHHEH MUKPOCPEIBI B TIPO-
1ecce MIAHUPOBAHUS MApPKETHHTOBON JESTEIbHOCTH?
7. Kakwue ¢akTopsl BIHUAIOT HAa BHYTPEHHUN OTEHIHAN (prupmbI?
8. KaxoBa ponb KOHKYpEHIIUHU B AEITEILHOCTH (UPMBI?
9. KaxkoBa posib BEIOOpA MMOCPETHUKOB B ACITEILHOCTH (DUPMBI?
10. OxapakTepusyiTe MOJENb MATH KOHKYPEHTHBIX CHIL.
IIpu n3y4yeHun TemMbl 2 HEOOXOAMMO:
e Yprark:
OcHoBHas JuTepaTypa:
VYyebHoe nmocobue Mapkerunr: YueObHoe nmocodue. — Tema 2.
. Mapkerunr / [Tox pea. 3.A. Yrkuna. — M.: «TAHAEM», uzgarenscteo DKMOC, 1998.
3. Mapxkerunr: YueOnuk / [Tox pen. A.H. Pomanosa. — M.: banku u 6upxu, FOHUTU, 1995.
JlonoJIHUTeIbHAS JTUTEepaTypa:
1. AngpeeBa O. JI. Texnonorusi 6usHeca: MapkeTuHr: YueOHoe nocobue. — M.: UHOPA-M-
HOPMA, 1997.
2. Axanemus peiaka. Mapketunr / [lep. ¢ ¢dp.— A. [aitan, ®@. Bykepens u ap. — M.: DKOHOMHKA,
1993.
3. Bce o mapkerunre: CO. matepuasioB. — M.: Azumyt-Llentp, 1991.
4. Kotnep ®@. OcnoBsl mapketunra / Ilep. ¢ anri. — M.: IIporpece, 1991.
5. Jlam6en XK.JK. Crparernyeckuit mapkeTunr. EBponetickas nmepcnekrusa / Ilep. ¢ ¢pp.— CII6.:
Hayxka, 1996.
6. ®. Kornep, I' Apmcrponr, JIx. Conaepc, B. Bour OcHoBsl mapketunra / [lep. ¢ anri. — 2-e
espor. 13a. — M.; CII6.; K.: U3natenbckuii nom «Bumbsimcy, 2000.
7. E.IL I'omyOkoB OcHOBBI MapkeTuHTa: YueObnuk. — M.: U3natensctBo «Punmpeccy, 1999.
e [loceruts caiitel UHTEpHET:
www.dis.ru
www.marketing.spb.ru
www.cfin.ru
www.marketingmix.ru
e Osznakomutscs c [IIIT:
nporpamma Kacatka (cm. caiit: www.kasatka.ru)
nporpamma Marketing Expert (cm. caiit:
www.curs.ru/New_Folder/Marketing_Expert.htm
www.pro-invest.ru/it/products/index.htm)
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Tema 3. CIIPOC KAK OBBEKT MAPKETHUHI'A

Conep:xxanue TeMbl

3.1. [TonsTHE U TUTIONOTHS TOTPEOHOCTEH

[Tonsituss Hy7BI, IOTpeOHOCTH, MX paznuume. [lonarue morpedutens. IlonsTre crpoca.
[Tpuuunbl U3ydyeHus norpedHocTeld. MakTophl, BIUSIONME HA (HOPMUPOBAHUE U PAa3BUTHE TOTPEO-
Hoctelt. Kimaccudukarus morpedHOCTEH. DTanbl )KU3HEHHOTO [UKJIa TOTpeOHOCTEH. 3aKOHOMEPHO-
CTU pa3BUTHS MOTPEOHOCTEH: 3aBUCHMOCTb TIOTPEOHOCTH OT YPOBHS JJOXOJIOB, OT IOJY4aeMOM TO-
JIE3HOCTH, 3aKOH BO3BBIIIECHHSI TOTPEOHOCTEH, 3aKOH B3aMMHOTO CTPAXOBaHMS TTOKOJICHUH.

3.2. Tunsl noTpedbuTeneit

N3yyenne norpedureneil kak ocHoBa 3((EKTUBHOIO MapKeTHHra. Tunosgorus norpedu-
tenei. Tumbl moTpeOuTeneil Mo HaMpaBJICHUIO MCIOIb30BaHUS TOBAPOB: WHIAMBUAYaIbHBIC TO-
TPEeOUTEIHN, MaCCOBBIE TIOTPEOHUTENH, TPOU3BOICTBEHHBIE MTOTpeduTeNH. THITBI TOTpeOHUTENeH 1Mo
MICUXOJIOTHUECKUM XapaKTePUCTUKAM: IBUYKUMbBIEC TOTPEOHOCTHI0, MHTETPUPOBAHHBIE JTMYHOCTH,
AKCTPABEPTHI, HHTPOBEPTHI. THITBI MOTpeOUTENEH MO OTHOIICHHIO K IIEHE: YKOHOMHBIH, anaTnd-
HBI, pallMOHANBHBINA, TepcoHUPUIIMPOBaHHBIN. TUIBI MOTpeOUTENEH O MPU3HAKY KOMMYHHUKA-
OEbHOCTHU: PACKOBaHHBIE, 3a)KAThIE, PABHOLYILIHBIE.

3.3. MoaenupoBaHue NOTPeOUTENHCKOTO MOKYIaTeNIECKOTO TOBEICHUS

[TorpeOuTenbckoe moBeneHNE Kak O0BEKT M3ydeHHs MapkeTnHra. OCHOBHBIE (DaKTOPHI,
BIIUSIONINE HAa MOBEJACHUE MHIUBUIYATbHBIX MOKYyMAaTeNeil; BHEIIHHE U BHYTPEHHUE (DAKTOPBHL.
Llenn wmccrienoBaHusl MOBEACHHS TOKymnareneid. MoTuBamusi NMOTPeOHOCTEH, ee 3HAa4YeHHEe IS
MapkeTHHra. Mojienu mokymnaTenbckoro mnoBeaeHus. [1o0yauTensHble MOTUBBI M X BHJIBI: pa-
[IMOHABHBIC W YMOIMOHAIbHBIE. Teoprr MOTHBALIMN MTOTPEOUTENLCKOTO NoBeaeHH. Teopus 3.
Opetiga. Teopus @. ['epudepra. Teopuss A. Macnoy. IIporiecc mpuHSITHS pElICHUs O MOKYIIKE.
Oco3nanune npo6ieMbl. BHyTpeHHue u BHemHue pasznpaxurend. [louck naopmaruu. Mcerou-
HUKU HHPopMaIK notpedbureneii. KoMmiekT ocBe1oMIEHHOCTH OTPEOUTENS U KOMILUIEKT BBI-
6opa. OreHka u BBIOOp MpUeMIIEMBbIX BapuaHToB. Ctaauu oO0paOOTKHM MHGOpPMAIUU: KOHTAKT,
BHUMaHue, MOHUMaHue, puHsiITHEe, coxpaHeHue. [lokynka. ToBap kak 31eMeHT KOMIUIEKCa Map-
KETUHTOBBIX KOMMYHHMKaluid. ToBap kak onpenenéHHbIil HAOOp CBOMCTB. XapaKTepHbIE CBOMCT-
Ba ToBapa. OYyHKIMS MOJIE3HOCTH CBOWCTBA TOBapa ¢ TOUYKHU 3peHus norpedurens. [lonsatue 06-
pa3a Mapku. [lorpebnenue u ouieHka ToBapoB B Ipolecce norpedienus. [locnenyromee nosene-
HUE YJOBIETBOPEHHOTO U HEYJOBJIETBOPEHHOTO mOTpeduTens. OcoOeHHOCTH MOJENH MOBeAe-
HUSl MHCTUTYNIMOHAJBHBIX MOTpeOuTeneid. DakTopsl, BIMSIOIMIME HA IMOBEICHHE MOKyHaTeien
TOBapOB MPOMBIIIJICHHOTO Ha3HaueHUs. Mojenb MOKynaTeaIbCKOT0 MOBEICHUSI HAa PhIHKE TOBa-
POB MPOU3BOJICTBEHHOI0 Ha3HAUEHUS.

3.4. IlonsTre u BUABI Cripoca

[Tonsitue crpoca. Cpoc Kak OCHOBHOM OOBEKT MOCTOSIHHOTO HAOIOACHUS, IETATbHOTO
u3ydeHus u BosneicTBus. Kinaccudukamus crnpoca: mo 4uciay 0O0beKTOB CIpoca, MO0 COCTOSHUIO
pBIHKA, IO POopMaM 00pa30BaHMSA, 11O TCHICHIIMSM, 110 MOKYMATeILCKUM HAMEPEHHSM, 10 COLHU-
aJIbHO-JIeMOTpaUIeCKUM TpyInaM MoTpeduTenei, Mo MecTy MOKYIKH, IO CTETIeHH yIOBJIETBO-
peHMsL, 110 BpeMeHU (POPMUPOBAHUS U IPEIbSBICHUSI Ha PHIHKE.

3.5. ®akTophl ¥ 3aKOHOMEPHOCTH CIIPOCca

3HaueHue (PakTopoB crpoca U ux kiaaccudukanusi. OCHOBHbIE 3aKOHOMEPHOCTH CIpOca:
3aBHCHMOCTH CIIpOca OT II€H, 3aBHCHUMOCTh crpoca oT goxojna. [lapamokc BeGenena, mapamokc
Jxuddena, radpdexr 3amenaemocT. 3aBUCHIMOCTh CIIpOca OT Ka4ecTBa TOBAPOB MPH COBOKYTI-
HOM BIIUSIHUM LIEHBI U Aoxoaa. 3akoH DHrens. 3akoH llIBabe. 3akon [lapeto. 3akon ManbTyca.
Cxema GopmMupoBaHus crpoca.
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3.6. KoHCBhIOMEpH3M U €ro 3HauY€HUE I MapKETHHTa
[lonsiTne KOHCBIOMEpPU3MA, NMPUUMHBI €r0 BOZHUKHOBEHUS M HUCTOpHs pa3BuThA. [loHsTHE
cyBepenuteta norpedurens. CeMb OCHOBHBIX MpaB motpedureneil. OCHOBHBIE MOJIOKEHHS 3aKOHA
«O 3ammuTe npaB MOTPeOUTENS». YUpEKAESHHUS U OpraHu3aliy, 3alUIIAIOIIMe TpaBa NOTpeOUTeNeH.
OcHOBa BBITTOJTHEHUSI MAPKETUHTOBBIX 33/1a4 CICIUATNCTAMH B 00JIaCTH MapKETUHTA.
esin u3y4eHust TeMbl:
1. ®dopmupoBaHHE CHUCTEMBI IPEICTABIEHUM O CIIPOCE, €r0 BUAAX U 3aKOHOMEPHOCTSX.
2. Os3HakoOMJIEHHE C MOJEJSIMH MOBEACHUS NOTpeOuTeNnei Ha ppIHKE M METOJIaMU MOJEINPOBa-
HUSI TIOTPEOUTEIIBCKOTO TTOBEICHUS.
3. BrigBieHHe 3HaYEHMSI KOHCbIOMEPU3MA JUIsl MAPKETUHTOBOM 1€ TEIbHOCTH.
3agauu u3yvyeHUs: TeMbl:
[Tpoananu3upoBaTh TUIOJIOTHIO IOTPEOUTENEH.
[Ipoananu3upoBath BIMSHUE BHEITHUX U BHYTPEHHUX (PAaKTOPOB Ha MOBEJCHUE MTOTPEOUTENEH.
O3HAaKOMUTBCS ¢ UICTOYHUKAMU HHPOPMHUPOBAHUS IOTpEOUTENEH.
PaccMmoTpeTs MOz€M MOKYNATENbCKOTO MTOBEACHUS.
N3yuuth pakTOpsl ¥ 3aKOHOMEPHOCTHU CIPOCA.
O3HAaKOMUTBCS C OCHOBHBIMHU TONI0KEeHUAMHU 3akoHa PD «O 3amute nmpaB noTpedUTeneii.
YcnemHo u3y4uB TeMy, CTYACHT:
e 3naer:
OcCHOBHBIE TEOPUH MOTUBAIIMH OBEACHHS TOTPEOUTENEH.
@®akTopbl MOTUBALIUH MTOKYIIATEIbCKOIO IOBEICHHUS.
[Iepeuenb Mozene MOKYIATENbCKOTO MOBEACHUS.
Pexomenanuy no noBeieHUIO MPOIABIIOB B 3aBUCMMOCTH OT XapaKTEPUCTUKU OTpeOUTENeH.
3aKOHOMEPHOCTHU U (PAKTOPHI CIIpoca.
OcHOBHBIE TIpaBa MOTPEOUTENCH.
e VYmMmeer:
Pa3z6upaTbcst B kitaccuuKauy noTpeouTennei.
Pa3znuyarh BHEIIHUE U BHYTpPEHHUE (AaKTOPHI MOKYNATEIbCKOTO MOBEICHUS.
AHaNM3UpOBaTh OCHOBHBIE TEOPUU MOTHBAIUU.
Pa3nuuate MOJeny MOKyNnaTeabCKOro MOBEICHHUS.
Paz6upathces B kimaccudukanuu crpoca u (pakTopoB cIipoca.
AHanu3npoBaTh 3aKOHOMEPHOCTHU CITPOCA.
e [lpuoOperaer HABBIKHU:
Amnanunza noTpeOHOCTeH MoKynaTenei.
BrisiBiIeHHsI pa3IMYHOTO POJia MTOTPEOHOCTEH.
ITocTpoeHns MoenN NOKYIIATENbCKOIO TOBEACHNUS.
MoTuBanuy MOKyINaTeabCKOro MOBEICHHUS.
BozneiicTBus Ha MOKynaTelis ¢ HIOMOIIbIO HHCTPYMEHTOB IPOABH)KEHUS.
AHajM3a 3aKOHOMEPHOCTEH crpoca.
BrlnonHeHus: MapKETUHTOBBIX 33/1a4 B COOTBETCTBUU C MPUHIIMIIAMHU KOHCHIOMEpHU3MA.
N3yuass Temy, He00X0AUMO AKUHEHTHPOBATHL BHHMAaHUE HA CJAEAYIONIUX MOHATHAX:
JKeJlaHHue; KU3HEHHbIE 0Jiara; >KH3HEHHBIH UK MOTpeOHOCTe; 3aKkoH [lapeTo; 3akoH cmpoca;
3aKOH DHrels; KOHChIOMEPHU3M; MaKpOCIPOC; MUKPOCIPOC; MOTUBALUS TOTpedUTesei; Moenb
MOKYIIaTEeILCKOTO MOBEICHHS; HeOOXOAMMOCTD; HYAa; napajgokc Bebenena; mapanokc Jxud-
(deHa; mMoOBeIEeHHE TMOTpPEOUTENeH; IOKyIaTeab; IMOTPEOHOCTh; MOTPEOUTEND; MOTpedIeHue,
CIIPOC; CIIPOC YIOBJIETBOPEHHBIN (pealn30BaHHbIN); CIPOC YCIOBHO YAOBIETBOPEHHBIN; TEOpUs
motuBanuu ®. ['eprdoepra; Teopus MoTuBanuu Macioy; Teopus MotuBanmu dpeiiga; Teopus
IIpeIeIbHON NOJE3HOCTH; TUII JIMYHOCTH.
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IHopsinok n3y4eHUus TeMbI:

PexoMenayemasi IIUTEIbHOCTh M3YUYEHUSI TEMbI — 4 4yaca JIEKIIMOHHBIX 3aHATUH, 4 yaca
NPaKTUYECKUX 3aHIATUH, 4 yaca caMOCTOATEIbHOM padoThI.

[IpenycMoTpeHsbl:

1. Jlexmus Ha TeMy «Crpoc Kak 0ObEKT MapKETHHTa.
2. Ilpaktuueckwue 3aHATHS B (OpPME CEMHUHAPOB.
3. CamocrosTenbHas paboTa CTYIACHTOB B (popMax: M3Y4YEHHS OCHOBHOM M JOTOJIHUTEIHHOMN
JUTEPaTyphl; BHITOJIHEHUS TECTOBBIX 33aJJaHUI 1O TeMe 3; peleHus 3a7a4 no TeMe 3; MocelieHus
HMHTepHeT-calTOB 10 JaHHOM TEMAaTHKE; y4acTHUs B 4aTax.
B npouiecce ayiuTopHON pabOTHI:

e pemmte 3aaaun 3.1 —3.3. mpakTHKyMa;

e pasbepure CUTYallMOHHYIO 33/1a4y MO TeMe 3 U OTBETHTE Ha BOMPOCHI.

B npornecce camoctosiTenbHOM paboTHl pemuTe 3aaa4u 3.4, 3.5. npakTukyma.

MeToanuyeckue yKasaHus:

Bormpoce! Temsr: 1) ITonstue u tunonorus norpedHoctelt; 2) Tumsl norpedbuteneit; 3) Mo-
JISIIMPOBAaHUE TIOTPEOUTEITHLCKOTO / TIOKyTaTeNbckoro noseneHust; 4) [lorstue u BuabI cipoca; 5)
@dakTopsl M 3aKOHOMEPHOCTH cripoca; 6) KoHchloMepu3M U €ro 3HaueHHE JUIs MapKETHHIA.

IIpu noaroTroBke K NepBoMy BOIpocCYy.

[To3nakombTeCh ¢ TeMOit 3.1. yue6HOTrO mocooust « MapKeTHHI».

Jli1st ocBOEHMSI TEMbI HEOOXOJMMO 00 TyMaTh CJIETYFOIIUE TPOOIEMbI U OTBETUTH Ha BOIIPOCHI.
1. OnumunTe MexaHu3M (HOpPMUPOBAHUS OTPEOHOCTEH YeoBeKa.

2. Kak ¢ moMomipi0 MHCTPYMEHTOB MapKETHHTa MOYXKHO BO3/IEHCTBOBATh Ha ()OPMHUPOBAHKE TIO-
TpeGHOCTEH?

KakxoBbI OCHOBHBIE 3aKOHOMEPHOCTH Pa3BUTHUSA NMOTpeOHOCTEH?

IIpu noaroToBKe KO0 BTOPOMY BOIIPOCY.

[ToznakombTeCh ¢ TeMO#t 3.2. yueOHOTO mocooust «K MapKeTHHT».

J1st ocBOeHMS TeMbl HEOOXOIUMO 00 TyMaTh CJIEAYyIOIMe TPOOIEMbI M OTBETHTH HA BOIPOCHL.
Kakue gaxTopsl 0ka3bIBalOT BIUSHUE HA MTOBEACHNUE MOTPEOUTENS?
KaxoBa cTenenpb BIUSHUS KaXA0T0 U3 HUX?
3. Kak MOXXHO CTUMYJIMPOBaTh K COBEPIICHUIO MOKYIKH YKOHOMHOI'O MOKyTaTesns?

IIpu noaroTroBke K TpeTbeMy BONPOCY.

[ToznakombTech ¢ TemMoit 3.3. yuyeOHOTrO0 mocooust «K MapKeTHHT».

J1st ocBOeHMS TeMbl HEOOXOIUMO 00 TyMaTh CJIEAYyIOIME TPOOIEMBbI M OTBETHTh HA BOIPOCHI.
1. Tlo kakuM KpUTEPHUSIM CTPOUTCS Ki1acCu(PpUKaIus MoBeIeHUs moTpeouTenei?

2. Kak BBl aymaere, B 4eM 3aKJIIOYACTCs KapAWHAIBHOE OTIMYUE MHIMBHIYaJbHOTO MOTPEOH-
TEJIBCKOTO MOBEACHUS OT MOKYNaTEeIbCKOTO MOBEIECHUS Ha PHIHKE TOBapOB MPOU3BOACTBEHHOIO
Ha3HA4YCHHUS?

3. B uyem cocTouT 3a/1auya MapKeTHUHTA C TOYKH 3PCHHS] MOTUBAITUU TTOTPEOUTENCH?

4. Kaxkas u3 Teopuii MOTHBaLMH, Ha Bamt B3z, B OoJbIIel CTeeHH NPUMEHUMA B MIPaKTHYe-
ckoi nesitenbHOCTH? OOOCHYHTE CBOM OTBET.

Yar. O6cynute B Tedenne 20 MUHYT BO3MOXKHOCTH MPOAABIIA C TOYKU 3PEHHUSI BO3JICHCT-
BHUS Ha MOTPeOUTENs B MPOLIECCE COBEPUICHHUSI MTOKYITKH.

IIpu noaroTroBke K 4eTBEPTOMY BONpPOCY.

[ToznakombTech ¢ Temoit 3.4. YueOHOro mocooust « MapKeTHHTY.

J1nst ocBOeHMS TeMbl HEOOXOIUMO 00 TyMaTh CJIEAYyIOIIME TPOOIEMBbI M OTBETHTH HA BOIPOCHL.
1. Tomymaiite, kakue U3 KiaccH(UKAIMI CIIPOCa CBS3aHBI C dTAlaMH JKH3HEHHOTO IIMKIIA TOBapa?

2. OnuumuTe B3aUMOCBS3b MApPKETUHIOBON CTpaTeruu ¢ KiaccupuKaiuen copoca.
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3. Kakue BO3MOXHOCTH JJIs1 MapKETUHIa OTKPBIBAET KJacCU(UKAIUS CIpoca MO MOKYMaTeNlb-
CKUM HaMEpEeHUsIM?
4. Kaxue ¢upmbl B mpoliecce IIIaHUPOBAHUS MApPKETUHTOBOM JESTEIbHOCTH OPHEHTHUPYIOTCS
Ha KJIACCU(PUKALMIO CIIPOCA [0 MECTY MOKYIIKHU?
IIpu noaroTroBke K NATOMY BOIPOCY.
[To3znakombTech ¢ Temoit 3.5. MarepuainoB kypca « MapKkeTUHI».
J1st ocBOeHMs TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYIOLIE TPOOIEMBI M OTBETHTH Ha BOIIPOCHL.
1. Kak BbI mymaere, kakue (pakTopbl crpoca B OOJBIIECH CTETIEHH OKAa3bIBAIOT BJIMSHHUE Ha TI0-
TpeOuTens?
2. IlpowmnmocTpupyiTe 3aBUCUMOCTH CIpoca OT LIEH, OT JOX0/1a.
IIpu noaroTroBKe K mecTomMy BOIPOCY.
[ToznakombTech ¢ Temoit 3.6. MarepuanoB kypca « MapKeTHHTY.
J11st ocBOEHMS TeMbl HEOOXOIUMO 00 {yMaTh CIEAYIOLIHE TPOOIEMBbI U OTBETUTH Ha BOIIPOCHL.
Kakne npu4nHbI TPUBEIH K 3apOXKACHUIO KOHChIOMEpr3Ma?
Kakue o6s3aHHOCTH BBINONHSET poccuiickas deneparust oo1ecTs norpeduTeneit?
KoHnTpo/ibHbBIE BOPOCHI:
Coopmynupyiite HOHATHE MOTPEOHOCTH.
B yem 3akmtogaercs oTiinuMe NOTPEOHOCTH OT HYKbI?
Coopmynupyiite OHATHE CHPOCA.
KakoBbI OCHOBHBIE XapaKTEPUCTUKHU CIIPOCA C TOYKU 3PEHUSI MapKEeTHHTa?
KakoBa posp MoTHBanuu norpedurenei?
HazoBuTe 0CHOBHBIE MOJIETH TOBEACHUS TOTPEOUTENEH.
Kakue ¢dakTopsl BIUAIOT Ha MOBeIeHUE TOTpeOuTenei?
OxapakTepu3yiiTe TeOpUU MOTHUBALIUY OTPEOUTEIBCKOTO MTOBEICHUS.
[TpuBenuTe KIaccu(puKauio crpoca.
0. OxapakTepu3yiTe 3aKOHOMEPHOCTH CTIpOCa.
IIpu n3yyeHuu TemMbl 3 HEOOXOANUMO:
e  Uuratsh:
Ocnosnas numepamypa:
Mapxketunr: YuebHoe nocobue. — Tema 3.
. Mapkerunr / [Tox pen. 3.A. Yrruna. — M.: TAHJIEM, U3a-tBo DKMOC, 1998.
3. Mapxkerunr: Yuebnuk / ITox pea. A.H. Pomanosa. — M.: banku u oupxu, KOHUTH, 1995.
Hononnumenvnas aumepamypa:
1. Akanemus peiHka. Mapketunr / Ilep. ¢ ¢p.— A. Haitan, @. Bykepens u ap. — M.: DxoHOMHU-
Ka, 1993.
2. Bce o mapkerunre: C6. Mmatepuanon. — M.: Azumyt-Llentp, 1991.
3. Juxtne E., Xepmren X. Ilpaktuueckuit mapkeTuHr: YueOHoe mocobuwe. — M.: Boicmias
mkoJja, 1995.
4. Kotiep ®@. OcHoBsl Mmapketunra / [lep. ¢ anri. — M.: IIporpecc, 1991.
e [loceruts caiitel UHTEpHET:
www.4p.ru
Www.sostav.ru
3. www.mamba.ru
e Osnakomurbcs ¢ IIIT:
1. TIporpammuas cuctrema bOCT-MapkeTunr (cM. caidT: www.bestnet.ru/prog_7.htm)
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Tema 4. CTPATETUYECKHWI MAPKETUHT

Conep:xxanue TeMbl

4.1. IloHATHE CTPAaTErMUECKOro MapKETUHTa

Crpaternueckuii MapKeTUHI KaK OCHOBA IIaHUpoBaHus. [loHsTHE CcTpaTernyeckoro u ore-
palrMoHHOro MapkeTuHra. Cxema B3auMOAENCTBUSL CTPATErNYECKOro U OMPEAlMOHHOTO MApPKETHH-
ra. llenu 1 3agaun cTparernyeckoro MapkeTuHra. JlerTepMuHaHTbl CTPaTETUUECKOr0 MapKETHHTa.

4.2. Dranbl pa3pabOTKH MapKETUHTOBON CTPATErMU KOMITAHUU

[Tpouecc cTpaTernyeckoro MapKeTUHIOBOTO TUIAHUPOBAHUS: €T0 OCHOBHBIE JTaIlbI.

IIpoBeneHrE MapKETUHIOBOIO aHAJIM3a: AHAJIU3 BHYTPEHHEH U BHEIIHEH Cpelbl, aHAJIU3
npoaykroBoro noptrdenss, SWOT-ananmu3. bapeepsl Bxona B oTpacib. OnpeneneHue MeaeBhIX
PBIHKOB KaK pe3yJibTaT MapKEeTUHIOBOro aHanu3a. Pa3paborka muccuu upmel. Onpenenenue
neneit pupmel. PazpaboTka cTpareruu, 1eiab pa3padoTku ctpareruu. OnpeeneHne MeXxaHu3Ma
KOHTpOJIsL. MapKETHHTOBBIN ayIUT: €r0 CTPYKTypa.

4.3. Tumnosiorust 6a30BbIX U KOHKYPEHTHBIX MAPKETHHTOBBIX CTpATErHil

Oransl pa3paboTKu cTpaTeruu. ba3oBble MapKeTHHIOBBIE CTPATETHH: CTPATErHs JIUAEp-
CTBa 3a CYET PKOHOMUHU Ha W3JEp)KKaX, cTparterus auddepeHuuanu, cTpaTerus crenuaimsa-
1. OCOOEHHOCTH, TOCTOMHCTBA M HEJOCTATKU KaxJ0i cTpateruu. CTpateruu pocTa: cTpare-
I'Msl ”HTEHCUBHOTO U MHTETPAIIMIOHHOTO POCTa, — UX LEJH, HalpaBlIeHUs, METO/bI OCYIIECTBIIE-
Husl. KOoHKypeHTHbIE U (YyHKIMOHAJIbHbIE MAPKETHUHIOBBIE CTPATETHH.

4.4. Ctparernueckue MaTpHIbl

IlonsiTue MapkeTMHroBOM cTparerudeckoyd marpunsl. Moxens «lIpogykT — pBIHOK»
(Matpuna Ancodda): ee npeaHa3HAYCHNUE, KpaTKas XapaKTepUCTHKA. XapaKTePUCTHUKA MOJEIN
«[lons perHKa — POCT phIHKaY (TIOpTdoauo-ananmmu3, Marpuna bocton Koncantunr ['pymm). Mo-
nenb AJIJI: mepeMeHHbIE MaTpUIIbI, €€ XapaKTepUCTUKa. XapakTepucTtuka Moaenu «lIpuBneka-
TEITHLHOCTh PHIHKA — MIPEUMYIIECTBA B KOHKYypeHIuN» (MaTtpuiia Mak-Kunsu u General Electric).
[Ipeumy1iecTBa U HEAOCTATKU CTPATETMUECKUX MOJENEH

4.5. CermeHTanus pelHKa

CerMeHTanus pplHKa KaKk HEOOXOMMBII 3JIEMEHT ero peryiaupoBanus. [IoHATHS cerMeH-
TaIH, CETMEHTA PhIHKA. 3a/1a4ui CerMeHTauu. Y cIoBUs () (HEeKTUBHOM CerMEHTAlNH.

PriHOYHAs HMIIIA KaK YacTh cerMeHTa. BepTukanbHas U TOpU30HTAbHAS HUILIA.

Kpurepun cermenramuu: reorpadgudeckuii, reMorpapuiaeckuid, ncuxorpapudeckui, mo-
BeneHueckuii. [lapameTpbl cerMeHTHpPOBAHUSI MOTPEOUTETHCKOTO PHIHKA U PBIHKA MPOAYKIIUU
IPOM3BOJICTBEHHOTO Ha3zHaueHUs. BriOop 1eneBbix cerMmeHTOB. OIeHKa CTENeHH pUBJIeKaTeb-
HOCTH PBIHOYHBIX CETMEHTOB.

Crparerun oxBara pbIHKa: Henu(p(epeHIUPOBaHHBIM MapKeTUHT, Iu(depeHIupoBaH-
HBI MapKETUHT, KOHIICHTPUPOBAHHBIN MAPKETHHT .

4.6. Ilo3unonnpoBanue

[To3unmoHnpoBaHue Kak HEOOXOAMMBIN 3JIEMEHT CO3/IaHUSI UMHJIXKa TOBapa U (PUPMBI.

[TonsiTvs MO3ULIMK TOBAapa U MO3ULIMOHUPOBAHUS.

[To3uruu (upMbl MO OTHOIICHUIO K MOTPEOUTENBCKUM MPEINOUYTEHUSIM U K KOHKYpPEH-
taM. Mcnonp30BaHue OTIMYMI TOBapa B IPOLECCE €r0 NO3ULMOHNpPOBaHus. [Ipumepsl y1aqyHoro
NO3ULIMOHUPOBaHUA. OMMOKK B MO3ULIMOHUPOBAHUH: HEAONO3UIIMOHUPOBAHUE, CBEPXIIO3ULINO-
HUPOBaHUE, 3allyTaHHOE IMO3ULHMOHUPOBAHHE, COMHUTEJIBHOE MO3UIMOHKUpOBaHME. [IpuHIUIBI
MO3UIIMOHUPOBAHHSI.

4.7. OnepallMOHHBIA MAPKETUHT

Ponb omepanmoHHOTO MapKeTHHTa B JEATENBHOCTH (pupMbl. B3anmMmocBs3p omnepamnuoH-
HOM M CTpaTeruyeckoi 4yacTu MapkeTuHra. OnepaluoHHbI MapKETUHT KaK MPOJOJIKEHUE CTpa-
TErMuecKOro MapKeTHHIa, €ro OCHOBHas 3adaua. IIpoBepka cTparermueckoro InjaHa Ha yCTOM-
YHBOCTb, ()AKTOPHI YSI3BUMOCTH U CTAOMIIBHOCTH.
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[Tnan mMapkeTHHTa Kak 0000IEeHHE Pe3yIbTaTOB CTPATErMYECKOI0 M ONEPATUBHOIO Map-
ketuHra. CocTaBlieHHE MPOrpaMMbl MAapKETHHIOBBIX Mepompuatuil. CTpykTypa IJlaHa Mapke-
TUHTA, €T0 CBA3b ¢ Ou3Hec-mIaHoM. Pa3paboTka cTpaTernyeckux M ONepaTHUBHBIX IUIAHOB Map-
KETUHra, UX €IMHCTBO U B3aUMOIIPOHMKHOBEHHE. MapKETUHIOBBbI KOHTPOJUIMHI U T'MOKOCTb
MapKETUHIOBOTO IJIAHUPOBAHUS. DTalbl U L€ ONIEPaTUBHOIO KOHTPOJISL.

esn u3y4enust TeMbl:
1. ®dopmupoBaHHE CUCTEMBI MOHATUI O CTPATETMUYECKOM M ONEPALMOHHOM MapKETHHIE, HX
B3aUMOJICHCTBUM.
2. O3HaKOMJIEHHE C MApPKETUHIOBBIMU CTPATErHSIMH.

3aga4u U3yYeHHUs TeMbl:

1. O3HaKOMHTBCS € MMPOLIECCOM CTPATETMUECKOTO U ONEPALOHHOTO (TAKTUYECKOr0) TUTAHUPOBAHMS.
2. O3HaKOMUTHCS C 3TanaMH pa3pabOTKU CTPATErHH.
3. UW3yuuth THIONOTHIO 0A30BBIX MAPKETUHIOBBIX CTPATEr M.
4. O3HaKOMUTKCS C LENSAMU CTPATErMYECKOT0 U ONEPALMOHHOTO MJIaHUPOBAHUSL.
5. VYSCHUTB pa3sHUIy MEXIy CTPATETUYECKUM U ONEPALMOHHBIM IIIAHUPOBAHUEM.
6. O3HaKOMHTBHCS C METOJIaMHU U MTapaMeTpaMU CErMEHTAllUU PhIHKA.
7. O3HaKOMMTBCS C METOJIaMU U CTPATETUSMHU NO3ULIMOHUPOBAHUS.
VYcnenHo u3y4nB TeMy, CTYIEHT:
® 3mnaert:
1. IloHsTHE M PO CTPATETMYECKOIO MAPKETHHTA.
2. OCHOBHBbIE HallpaBJICHHUsI MAPKETUHIOBOTO TUIAHUPOBAHHUS.
3. bapbepsl BXoja B 0OTpacib.
4. Cxemy B3aUMOJEHCTBUS CTPATETMYECKOTO M ONIEPALIMOHHOIO MAPKETHHTIA.
5. Tunosoruro MapKEeTUHIOBBIX CTPATETHM.
6. IIpuHIMIBI NOCTPOEHHUS CTPATETMYECKUX MAaTPULL.
7. Kpurepuun cerMEHTHUPOBAaHHUS PHIHKA.
8. MeTobl MO3UIIMOHUPOBAHUS TOBApA, (PUPMBI.
® VYmeer:
1. Ompenensats 3Tanbl pa3pabOTKH MAPKETUHIOBOM CTpATETUH.
2. Omnpenenarp HelIH CTPATErHiYeCcKOro U ONepalioHHOr0 MApKETUHTA.
3. AHanu3MpoBaTh CTPATETHUYECKHE MATPULIBI.
4. OmnpenensiTe LEJIEBbIE CETMEHTHI PhIHKA.
5. BriOupate METOA U CTpPATErHio MO3ULIMOHUPOBAHUS TOBAPA U (PUPMBI.
e [IpuoGperaeTr HABBIKH:
1. MapkeTHHIroBOro IIaHUPOBAHUS HA CTPATErMUYECKOM YPOBHE.
2. MapKeTHHIOBOr0O IUIAHUPOBAHMSI HAa OTIEPALIUOHHOM YPOBHE.
3. ®opmynupoBaHMsI TOJTOCPOUYHBIX U KPATKOCPOUHBIX 1I€JI€H MapKETHHTA.
4. TlocTpoeHus CTpATETUYECKUX MATPHII.
5. Omnpeznenenus 1enell CETMEHTUPOBAHNUS PBIHKA.
6. Omnpeznenenus 1enell NO3UIMOHUPOBAHUS TOBApA.
7. OmnpeneneHus Leneld TO3UIUOHUPOBAHUS (PUPMBI.

N3yuasi Temy, He00X0AUMO AKLEHTHPOBATHL BHHMaHUHE HA CJEAYIOUIUX MOHATHAX:
CTpaTCFI/I‘-IeCKI/Iﬁ MAapKCTHHT; OﬂepaHHOHHBIfI MAapKCTHUHT; TO3UIWUOHUPOBAHUC, IMO3ULIUA TOBApaA,
CETMEHT PBIHKA; CETMEHTHPOBAHUE; 1IEJIEBOM CErMEHT; LEJIEBOM PBHIHOK; aHAJIM3 BHEIHEW cpe-
IIbl; aHallM3 BHYTPEHHEW cpensl; aHanu3 mOpoaykroBoro moptdens; SWOT-ananus; muccus
(bupMBI; UMUK, CTpaTErusi MapKeTUHTa; ayAUT MapKeTUHTa; CTPATETUs JIMJAEPCTBA 3a CUET KO-
HOMHUHU Ha U3AEP)KKax; cTparerus AudQepeHnnanum; cTpaTerus Clenualn3alu; cTpaTeruye-
ckasi mMarpuia; HeauddepeHInpoBaHHBIN MapKeTHHT; Au(epeHnrpOBaHHBI MapKETHHT; KOH-
LEHTPUPOBAHHBIN MAPKETHUHT .
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ITopsinok u3yueHust Tembl:

PekoMeHnyeMas JUIMTENbHOCTh U3yUEHHUS TEMBI — 4 Yaca JIEKIIMOHHBIX 3aHATUH, 4 yaca
MPaKTUYECKHUX 3aHATUH, 4 yaca CaMOCTOATEILHON PabOTHI.

[TpenycmoTpeHsI:

1. Jlexuus Ha TeMy «CTpaTerndeckuii MapKeTHHI».
2. IlpaxTHueckue 3aHATUSA B POpPME CEMHUHAPOB.
3. CamocrosiTenbHasi paboTa CTyIEHTOB B (popMax: N3ydeHUs] OCHOBHOW U JOTIOTHUTEIHHON
JIUTEPATYpPhl; BHITOJHEHHUS TECTOBBIX 3aJJaHU 10 TeMe 4; penieHus 3a1a4 1o TeMe 4; TOCELECHUS
NHTepHeT-caliTOB M0 JaHHOW TEeMAaTUKE; y4acTHs B YaTax.
B mporuiecce ayautopHoii paboTHI:

e pewmute 3a1auyu 4.1 — 4.3. npakTUKyMma;

e paz0Oepure CUTYallMOHHYIO 3a/1a4y 0 TeMe 4 U OTBETHTE Ha BOIPOCHI.

B nporecce camoctosaTensHol paboThl pemuTe 3anaun 4.4, 4.5. mpakTuKyma.

MeTtoauyeckue yKazaHus:

Bompocsr Temsr: 1) [ToHsiTHE cTpaTernueckoro MapKkeTHHra; 2) DTamnsl pa3paboTKu cTpa-
teruu; 3) Tumonorust 0a30BBIX MapKETHHIOBBIX cTpaTeruil; 4) CrpaTeruueckue MaTpHLbl; 5)
cerMeHTanus poiHka; 6) [lo3uunonuposanue; 7) OnepanuoHHbI MApKETHHT.

IIpu noaroTroBke K NepBoMy BOIpoOCY.

[To3HakombTeCh ¢ TeMOIt 4.1. YueOHOTrO TocoOust « MapKeTHHI.

J71st ocBOEHMSI TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYIOLIHE POOIEMBI M OTBETHTH Ha BOTIPOCHL.

B coBpeMeHHBIX ycloBHsX J00as pupMa J10JKHA HAYMHATH CBOIO JIEATENILHOCTD C ILIa-
HUpoBaHusA. OXapakTepu3yiTe 3a/1aun CTPATErHUeCcKOro U ONepalMOHHOTO IUTAHUPOBAHMSL.

IIpu noaroToBKe KO BTOPOMY Bompocy.

[To3HakoMmbTeCh ¢ TeMOIt 4.2. YueOHOoro nocodust « MapkeTHHI».

Jl71st ocBOEHMSI TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYOLIHE POOIEMBI M OTBETHTH Ha BOTIPOCHL.

OxapakTepu3yiTe 3Tanbl CTPaTErHuyecKOro MapKETUHIOBOT'O IIAHUPOBAHMSL.

Yar. BeiOepute onpeneneHnyo GpupMy, HaipuMep, KOMIAHUIO, 3aHUMAIOILYOCS ITPOU3-
BOJICTBOM OJI€XK/Ibl (I€TCKUX TOBApOB, MPOJAYKTOB MUTAaHUs U T.4.) B Teuenue 40 MuHyT 00Cy11-
T€ MUCCHIO U LIEeTH (UPMBI, OXapaKTepU3yHTe CTpaTEerHio pa3BUTHs, OMUIINUTE CTPYKTYpY TO-
BapHOTO mopTderns.

IIpu noaroroBke K TpeTbeMy BONPOCY.

[To3HakoMbTECh ¢ TEMOIt 4.3. YueOHOoro mocooust « MapKeTHHI.

Jli1st ocBOEHMSI TEMBbI HEOOXOIMMO 00 TyMaTh CJIETyOIIUe POOIeMbI M OTBETUTh Ha BOTIPOCHL.

OxapaxTepu3syiite 06a30Bble MapKETUHIOBBIE CTPATETHH, KAaKOBBI YCIOBHS MPUMEHEHHS
KaX/10} cTpaTeruu, NpuBeIuTe MPUMEpHI.

1. KakoBbl 0COOEHHOCTH CTpATETHH JHUIEPCTBA 32 CUET SKOHOMHUH Ha H3/IEPIKKaX?
2. KakoBbl ocobeHHOCTH cTparerun quddepeHmanumn?

3. KakoBbl 0COOEHHOCTHU CTpaTEruy crenuain3anun?

4. B dewm 3akitouaercs CyTh CTpaTeruii pocta pupmpl?

IIpu noaAroToBKe K 4eTBEPTOMY BOIPOCY.

[To3nakombTech ¢ TeMoit 4.4. YueGHOro nocodust « MapkeTuHI».

J1st ocBOeHMS TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYyIOLIMe TPOOIEMBbI M OTBETHTH HA BOIPOCHI.

OxapakTepu3yiiTe OCHOBHBIE CTpaTeruueckre marpuipl. KakoBo mpeaHasHaueHUE Kax-
Joit Matpuibl? O0cyauTe NPEUMYIIECTBA U HEAOCTATKU KaX10M CTpAaTErnYecKO MOeNu.

IIpu noaroroBke K NATOMY BOIPOCY.
[To3HakombTeCh ¢ TeMOit 4.5. YueGHoro nocodust « MapkeTuHI».
J1st ocBOEHMS TeMbl HEOOXOIUMO 00 TyMaTh CJEAYIOLIME TPOOIEMBbI M OTBETHTH HA BOIPOCHI.
B 4em 3akiodaeTcsi CyImHOCTh CETMEHTAIIUH PhIHKA?
KaxoBbl 3a1aun cerMeHTanum?
[Tepeuncnure ycioBHs yCHIENTHON CErMEHTAIIUH.
[ToxymaiiTe, moyeMy CETMEHTAIUIO Yallle IPOBOIAT CPeIHUE U KPYITHbIE (GPUPMBI?

balbad N S
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Yar. B reuenue 20 MuHyT 00CyUTE IPOOIEMBI U KPUTEPHH CETMEHTALIUU JIJIs1 KOHKPET-
HOM (DUPMBI.
IIpu noaroroBKe K 1meCTOMY Bompocy.
[ToznakombTeCh ¢ TeMOM 4.6. YueOHOTO mocooust « MapKeTHHTY.
J1st ocBOeHMS TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYyIOIMe TPOOIEMbI M OTBETHTH HA BOIPOCHI.
[TogymaiiTe, moueMy yCHEHIHOCTb MPOJBUKEHUS TOBapa UM (GUPMbI HA PHIHOK 3aBUCHUT
OT Tpolecca MO3UIMOHUpOoBaHUA? YeM 00yciaBIMBaeTCss BHIOOP METOAOB M CTpATETHHl MO3H-
nroHupoBanusa? Kak nzbexaTs ommOOK MO3UIIMOHUPOBAHUS ?
IIpu noaroroBKe K ceAbMOMY BoNpocy.
[To3HakoMbTECh € TEMOIt 4.7. YueOHOro ocoOust « MapKeTHHI.
J1st ocBOeHMs TeMbl HEOOXOIUMO 00 TyMaTh CIEAYIOLIME TPOOIEMbI M OTBETUTh HA BOIPOCHI.
OxapakTepu3yiiTe pojib OrepaliOHHOTO MApKETHHTA.
OxapaxTepu3yiTe pas/iesnsl 1aHa MAPKETHHTa.
3. OnuiuTe 3Tanbl MApKETUHTOBOTO KOHTPOJIS.
KoHTpo/bHBIE BONIPOCHI:
1. OxapakTepu3yiTe KOHIEIIHIO CTPATErMYeCKOr0 MapKETHHTA.
2. OxapakTepu3syiiTe I1aHOBbIN XapakTep (yHKIIMOHUPOBAHNS MapKETHHTA.
3. TlepeuncinuTe OCHOBHBIE CTPATETUH MAapKETHHIA, X POJIb B pa3pabOTKe OU3HEC-CTPATETUN U
Ou3Hec-IIaHa MPeIpUATHSL.
4. Kaxue ppIHOYHBIC TTApAMETPHI UCTIOJIB3YIOTCS MPH MMOCTPOSHUH CTPATETUIECKUX MATPHIL?
5. B 4em 3axioyaroTcs JOCTOMHCTBA U HEJOCTATKHU KaXKJON CTpaTerHuecKol MaTpuIlbl?
6. IlepeuncnuTe 3Tanbl pa3pabOTKH MApPKETHHTOBOW CTPATETHH.
7. KakoBa 11e71b 1 OCHOBHBIE 33/1a4H ONEPallMOHHOIO MapKeTHHTa?
8
9.
1

N —

KakoBbl 3a71au MapKETUHIOBOIO KOHTPOJUIMHIA?
HazoBure 11e11b, 3a1a41 U KPUTEPUU CETMEHTUPOBAHMS PHIHKA.
0. HazoBuTe 1emb, 3aa91 ¥ METOI6I IO3UIIMOHUPOBAHUS ToBapa (pupmsl).
IIpu u3yyenun teMsbl 4 He0OX0ANMO:
e Uurath:
OcnosHas numepamypa:
1. Mapkertunr: Yue6Hoe nocobue. — Tema 4.
2. Jlukcon I1.P. Ympasnenne mapkerunrom / Ilep. ¢ anrm. — M.: 3AO «U3narensctBo BU-
HOM)», 1998.
3. Jlam6en XK. K. Ctparerundeckuii MapkeTuHr. EBporneiickas nepcrekrusa. / [lep. ¢ ¢p.— CII6.:
Hayxka, 1996.
Hononnumenvnas aumepamypa:
4. Axanemus poiHka. Mapketunr / [lep. ¢ p.— A. Haitan, @. Bykepens u 1p. — M.: DxoHOME-
Ka, 1993.
5. AmngpeeBa O. JI. TexHonorust 6usHeca: MapkeTuHr. YuebHoe nocooue. — M.: UHOPA .-M-
HOPMA, 1997.
6. Bce o mapkerunre: C6. matepuano. — M.: AsumyTt-Llentp, 1991.
7. Huxtae E., Xepmren X. Ilpaktudeckuit mapkeTuHr: YueOHoe mocobuwe. — M.: Bricmas
mkoJja, 1995.
8. Kornep @. OcuoBsl MapkeTunra / Ilep. ¢ aarn. — M.: [Iporpecc, 1991.
9. Mapxkerunr / [loxa pen. 3.A. Ytkuna. — M.: TAHJIEM, N3x-Bo OKMOC, 1998.
10. Mapketunr: Yueonuk / [Ton pen. A.H. Pomanosa. — M.: banku u 6upxu, KOHUTHU, 1995.
e [loceruts caiitel UHTEpHET:
1. www.cfin.ru
2. www.marketingmix.ru
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e Osznakomutscs c [IIIT:
1. mporpamma Kacatka (cM. caiiT: www.kasatka.ru)
2. mporpamma Marketing Expert (cm. caiit: www.curs.ru/New_ Folder/Marketing_ Expert.htm,
1 Www.pro-invest.ru/it/products/index.htm )

Tema 5. TOBAPHBIIA MAPKETHHI

Conep:xxaHue TeMbl

5.1. Ilonstre ToBapa. Knaccudukanus, ypoBHH HOMEHKIIATYpa U aCCOPTUMEHT

[TonsTHs TOBapa, KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapa. Y POBHH TOBapa: KiIroue-
Basl LIEHHOCTb, OCHOBHOW TOBAap, OKHUJAEMbIN TOBAp, YJIY4YIIECHHBIA TOBAp, MOTCHIUAIBHBIN TO-
Bap. YPOBHU HMEPApXHUU TOBAPOB: CEMEWCTBO MOTPEOHOCTEH, ceMeiiCTBO TOBApOB, KJIacC TOBA-
POB, TOBapHasi JIMHUS, TUIl TOBApOB, TOProBasi MapkKa, ToBapHas eauHuua. [lorpedurensckue to-
Bapbl U yCIYTH, IPOMBIIIICHHbIE ToBaphl. Kiaccudukamus topapos. Tunosorus notpeduTeb-
CKHX TOBapoB M0 TUIy criipoca. HomeHknatypa ToBapoB U TOBapHbIN aCCOPTUMEHT.

5.2. ToBapHsble cTpateruu. PazpaboTka HOBOro TOBapa

[TonsiTne ToBapHOI monuTHKa Gupmbl. [IpudnHEl ycTapeBanus 1 0OOHOBJICHHS TOBAapOB.
ToBapHble cTpaTeruu: Bapualus npoaykra, guddepeHurpoBanue, AMBepcupUKaLns IPOILyKTa.
Pa3paboTke HOBBIX TOBAapOB. DTarbl pa3padoTku ToBapa. DakTops! ycrnexa HOBOrO TOBApa.

5.3. MapKeTHHT )U3HEHHOTO LIUKJIa TOBapa

[TonsiTve )XM3HEHHOTO LUKJIA ToBapa. KpuTepuu BblaeneHUs CTaANN )KU3HEHHOTO [IUKJIA.
Oransl )KM3HEHHOIO IIMKJIAa TOBAapa: BHEAPEHUE, POCT, 3pEIOCTh, cNaj. AHAIU3 >KU3HEHHOTO
L[MKJIa TOBAapHOW KAaTEropuH, pa3HOBUAHOCTH TOBapa U TOproBoil Mapku. OCHOBHBIE Pa3HOBU-
HocTH KpuBbIX JKI[T. CTparernn MapkeTHHra Ha pa3iaMYHbIX dTanax XU3HEHHOrO LIUKJIA TOBapa:
LEJH U XapaKTEPUCTUKH.

5.4. KauecTBO U KOHKYPEHTOCIIOCOOHOCTh

[ToHsATHS KavecTBa, KOHKYPEHTOCTIOCOOHOCTH. TecTupoBaHHe TOBapa, METOBI TECTUPO-
BaHUs, cepTudukanus. Gakropel KOHKYpeHTOocrIocoOHocTH. Habop moTpeOuTenscKkux napamer-
poB ToBapa. Kiaccudukamms CBOWCTB TOBapa IO CTENEHHM H3MepUMOCTH. Kiraccubukarms
CBOICTB TOBapa 10 HA3HAYEHHUIO U XapaKTEPHBIM IIPU3HAKAM.

5.5. Mapo4Hblif MAPKETUHT

ITonsiTve TOProBoii MapKu. JJIEMEHThI TOProBo Mapku. IloHATHA OrOTHIIA M TOPTOBOTO
o0Opasa. Buasl ToBapHBIX MapoK. XapakTEPUCTHUKAa U OCOOCHHOCTH MapKu. YTpaBJICHUE TOPTO-
BBIMHM MapKaMH. Mapo4dHble cTpaTeruu B TOBAPHOM MapKETHHTE.

5.6. TectupoBaHue TOBapa, Ha3BaHUsI, yIaKOBKU

ITonsitue TectupoBanus. Llens u 3amaun TectupoBaHus. KauecTBEeHHbIE U KOJIMYECTBEH-
HbIE METOJIbl NIPOBE/ICHUSI TECTUPOBaHUs. TeCTUpOBaHUE MPOIYKTA: 1I€Jb, 3a7a4l, BUAbI TECTU-
poBanusd. TecTupoBaHHE HOBOTO MPOAYKTA, TECTUPOBAHUE MPOAYKTA, CYILECTBYIOLIETO HA PBIH-
ke. Llenn onpeneneHHOro M CIENnoro TeCTUPOBaHMA. TeCTMpOBaHUE YIAKOBKM: ILIE€Jb, 3aJayu.
TectupoBanue «in home» u «in-hally. TectupoBanue Ha3BaHUA: 1I€NIb, 3a7a4H, BUABl TECTUPO-
BaHus. TecTupyeMble XapaKTEepUCTUKN Ha3BaHUS.

Ienn u3yveHus: Tembl:
1. ®opMupoBaHUE CUCTEMBI IOHATUI O TOBAPHOM MApPKETHHTE.
2. O3HakoMJICHHE C 3JIEMEHTaMH TOBAapPHOT'O MapKETHHTA: pa3pabOTKON HOBOTO TOBapa, MapKe-
TUHTOM XH3HEHHOTO IIMKJIa TOBapa, KOHKYPEHTOCTIOCOOHOCTHIO TOBapa, MapOYHBIM MapKETHH-
IOM, TOBapHBIMH CTPATErUsIMU, TECTUPOBAHUEM TOBApA.
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3agauu U3ydYeHHUs1 TeMbl:
CdopmupoBaTh npeAcTaBIeHUE O TOBAPHOM MAPKETUHTE.
N3yunTh KIIaCCU(PHUKALINIO TOBAPOB.
Onpenenuth GakToOpsl ycriexa pa3pabOTKH HOBOTO TOBapa.
Hwmetsb npencrapieHne o0 3Tanax pa3paboTKH ToBapa.
O3HaKOMUTKCS C IENIMU U 33Jja4aMy MapOYHOTO0 MapKEeTHHTa.
N3yunTh PakTopbl KOHKYPEHTOCTIOCOOHOCTH TOBapa.
W3y4uTth cTpaTeruy MapKeTHHIa >KU3HEHHOTO IMKJIa TOBapa.
O3HaKOMHUTBCS C METOJaMH TECTUPOBAHNUS TOBapa.
YcneuHo u3y4mB TeMy, CTY/1€HT:
® 3Haer:
Knaccudukanuio 1 ypoBHH HepapXuu TOBAPOB.
CylUIHOCTb U TUIIBI TOBAPHBIX CTPATErUil.
Ortarnbl pa3paboTKH HOBOT'O TOBapa.
ITonsiTHE MAPOYHOTO MAapPKETHHTA.
OCHOBHBIE 3JIEMEHTHI TOBAPHOW MAPKH.
OrTaIbl )KU3HEHHOTO 1IMKJIa TOBapa.
Konnenuuro %1U3HEHHOTO IUKJIa TOBAPHOU KaTErOpHH, TOBAPHON MapKH.
® VYmeer:
OTnHyaTh )KEeCTKHUE U MATKHUE IMapaMeTphbl KauecTBa.
Pa3znuyarh moaxobl K ONPENEIeHUIO Ka4eCTBa.
OnpenensTb WUPUHY, ITYOUHY U TAPMOHUYHOCTh ACCOPTHUMEHTA.
OrnpenensTb METO/Ibl TECTUPOBAHUS NMPOAYKTa, HA3BAaHUS TOBApa U YIIAKOBKH.
OnpenensaTh CTpaTeruio MapKeTHUHTa )KM3HEHHOTO [IUKJIa TOBapa
¢ [IpuoOperaer HABBIKHU:
Knaccudukanuu ToBapoB 1o psy Npu3HAKOB.
Pa3paboTku MapO4HOM MOTUTHUKH.
MonenrpoBaHus 3TAMoB KU3HEHHOT'O IIUKJIa TOBapa.
OnpezneneHus TanoB pa3pabOTKH TOBapa.
Bri6opa MeToia TecTUpOBaHUS TOBapa.
OnpeneneHus XapaKTepUCTUK KOHKYPEHTOCIIOCOOHOCTH TOBapa.

N3yuasi Temy, He0OX0AUMO AKIEHTHPOBATH BHUMAHHME HA CJeIYHOIIUX MOHATHAX:
apTUKYJ; aCCOPTUMEHT; aCCOPTUMEHTHAs TPYIIa; aCCOPTUMEHTHAs MO3UIMs; OebIi MPOAYKT;
FapMOHHYHOCTh ACCOPTUMEHTA; MIyOMHAa acCOPTUMEHTA; *U3HEHHBIM LIHUKIJI TOBapa; KauecTBO
TOBapa; KOHKYPEHTOCIIOCOOHOCTh TOBapa; JIOTOTUII; MapKa; MapodyHoe HaszBaHue (pupmeHnHoe
WMs1); MApOYHBIN 3HaK ((PUpMEHHBIN 3HAK, YMOJIEMa); MOJIEPHU3AIUS TOBapa; MOAU(PUKALIUAS TO-
Bapa; HOBBI TOBap; pa3paboTKa ToBapa, CepTH(UKAIMS; TOBAP;, TOBApHAs €IUHUIIA; TOBapHAas
HOMEHKJIaTypa; TOBapHBIM 3HAK; YIIaKOBKA; YCIYTH; IIMPOTa aCCOPTUMEHTA; SPTOHOMUKA.

ITopsinok n3yueHust TeMbl:

PexoMenayemasi IIUTEIbHOCTh U3YUYEHUSI TEMbI — 4 4yaca JIEKIIMOHHBIX 3aHATUH, 4 yaca
NPaKTUYECKUX 3aHIATUH, 4 yaca caMOCTOATEIbHON paboThI.

[IpenycMoTpeHsbl:
1. Jlexuusa Ha Temy «ToBapHBIN MapKETHHIY.
2. Ilpaktuueckwue 3aHATHS B (OpPME CEMHUHAPOB.

e A A
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3. CamocrosTenbHas paboTa CTYIACHTOB B (pOopMax: M3Y4YEHHS OCHOBHOM M JOTIOJIHUTEIHHOMN
JIUTEPATYPBI; BHIITOJHEHUS TECTOBBIX 33JaHUH 110 TEME 5; PEeIIeHHs 3a1a4 [0 TeMe 5; MOCEILECHUs
HMHTepHeT-calToOB 10 JaHHOM TEMAaTHKE; y4acTHUs B 4aTax.
B nmpornecce aynuropHoi paboTHI:
e pemmute 3a1a4yu 5.1 — 5.3. mpakTUKyMma;

e pasbepure CUTYaLlMOHHYIO 33Jlauy IO TeME 5 U OTBETHTE Ha BOIIPOCHI.

B nporniecce camocTosTeTbHON paboTHl pemuTe 3a1a4u 5.4, 5.5. npakTukyma.

MeToanuyeckue yKasaHus:

Bonpocer tembr: 1) Ilonsitue toBapa. Knaccudukamus, ypoBHH M HepapXus TOBAapOB.
Homenkiatypa ToBapoB u ToBapHbIH accopTuMeHT; 2) ToBapHbie cTpateruu. PazpaboTka HOBO-
ro ToBapa; 3) MapKeTHHT KU3HEHHOTO IMKJIa ToBapa; 4) KauecTBO M KOHKYPEHTOCTIOCOOHOCTb;
5) Mapounslit MmapkeTuHr; 6) TecTupoBaHue TOBapa, MapKu U yIIaKOBKH.

IIpu noaroTroBke K NepBoMy BOMpocy.

Yurats Temy 5.1 yueOHOTO mocodust « MapKeTHHI.

Jst ocBoeHMs TeMbl HEOOXOIUMO 00 TyMaTh CJIEAYIOLIHE TPOOIEMBI U OTBETHTH Ha BOIIPOCHL.

[TpuBenuTe OCHOBHBIE KJIacCU(UKALIMN TOTPEOUTETHCKUX TOBAPOB.

B yem 3aknrodaercs OTIMYME MapKETHHra TOBapOB MAacCOBOI'O CIpOCa OT MAapKETHHIa
TOBapoB 0coboro crpoca?

B yem 3akirogaercs oTIMYME TOBAPOB OT YCIIYT ¢ TOYKU 3pEHUS MapKETUHIa?

IIpu moaroroBke KO BTOPOMY BOIPOCY.

Yurath TeMy 5.2 yueOHOTO mocodust «MapKeTHHI»

Jli1st ocBOEHHMSI TEMBI HEOOXO MO 00 TyMaTh CJIeTyOIINe POOIeMbI M OTBETUTh Ha BOTPOCHL.

BcnomuuTe ocHOBHBIE TOBapHble crpareruu. [lomymaiite, Moxer au mManas ¢pupMa wuc-
M0JIb30BaTh cTpaTeruio auBepcuduxanmu? Kakue n3sectusie Bam pupmbl ucnonb3yioT crparte-
THIO0 BapHalLlMy MPOIYKTa, a Kakue — qudepeHanu?

Yar. B Teuenne 20 MuHyT 00CcynuTe (hakTOphl ycriexa HOBOTO TOBapa Ha PhIHKE.

IIpu noaroTroBke K TpeTbeMy BONpPOCY.

Uurath Temy 5.3 yueObHOr0 mocodust « MapkeTHHI»

J1st ocBOeHMS TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYyIOLIME TPOOIEMBbI M OTBETHTH HA BOIPOCHI.

Jaiite onpeneneHre NOHATUA )KU3HEHHBIN [IUKIT ToBapa. [1o kKakum KpUTepusiMm MOKHO
OINPEENINTD, YTO TOBAP HaXOJUTCS HAa ONPEAEICHHOMN CTa Uy )KU3HEHHOTO 1IUKJIA.

Yar. B teuenue 20 MuUHYT 00CYyauTe ISl KOHKPETHOTO TOBapa (Hampumep, s Hapyd-
HBIX YaCOB, WJIM COTOBBIX TeIE()OHOB) ITAIBI €T0 KU3HEHHOTO IIMKJIa U OCHOBHbIE MapKETHUHIO-
BbI€ MEPOTIPUATHUS KaXkI0T0 dTara.

IIpu noaroTroBke K 4eTBEPTOMY BONpPOCY.

Uurath Temy 5.4 yueObHOTrO mocodust « MapkeTHHI»

J1st ocBOeHMS TeMbI HEOOXOTUMO 00 TyMaTh CJIEAYIOLIME TPOOIEMBbI M OTBETHTh HA BOIPOCHI.

KakoBa poJsib kauecTBa TOBapa NpH yJIep>KaHUM CBOUX MO3UIMNA Ha phIHKE. B ueM 3akito-
YaeTcsl pa3HUIAa MEX]y MOHATUSAMH KaueCTBO M KOHKYPEHTOCIOCOOHOCTh TOBapa?

IIpu moaroroBKe K MATOMY BOIPOCY.

Yurath TeMy 5.5 yueOHOTO mocodust « MapKeTHHI»

Jli1st ocBOEHMSI TEMBbI HEOOXO MO 00 TyMaTh CIISTyOIIUe POOIeMbI M OTBETUTh Ha BOTIPOCHIL.
1. IlogymaiitTe, KakoBa pojb MapOYHOIO MapKETHHIa B KoMIuiekce MapkeTuHra? Jlaiite ompe-
JIeIeHe TOHATUSl ToBapHasi Mapka. Kakue mpenmyliecTBa UMEIOT KOMITAHUHU, MCIIOJIb3YIOIINE
MapOYHbIE CTPATETUU B CBOEH 1E€ATEIBHOCTH?

2. Tlomymaiite, 94TO HEOOXOJUMO YUHMTHIBATh KOMIAHUM, KaKW€ MapKETHUHIOBBIE LIAru IMpea-
MPUHUMATH JJIs TOAJEPKAHUS COel MapKu?
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IIpu noAroToBKe K 11ecTOMY BOIPOCY.
Uutath TemMy 5.6 yueObHOTO 1mocodust « MapKeTHHI»
J1nst ocBOeHMS TeMbl HEOOXOIUMO 00 TyMaTh CJIEAYyIOIMe TPOOIEMbI M OTBETHThH HA BOIPOCHI.
KaxoBa ponb TectupoBaHus ToBapa B MapkeTtuHre? KakoBbl 0COOEHHOCTH TTPUMEHEHUS
CJIETIOTO TECTUPOBAHUS U OIPENEIIEHHOIO TeCTUPOBaHM? B KakuxX ciydasx HCIIOJIb3yeTCs Tec-
tupoBaHue «in-hall», a B kakux — «in-home»?
KoHTpoabHbIE BONIPOCHI:
JaiiTe onpeneneHre NOHATUNA TOBAp, yCIyTa.
[TpuBeauTe KiIaccu(pUKALUIO TOTPEOUTENHCKUX TOBAPOB.
[TpuBenuTe KIacCUPUKALUIO TPOMBIIIIEHHBIX TOBAPOB.
OO0bsicHUTE Pa3HUILY MEXIY IMUPUHON U TTTyOMHOM aCCOPTUMEHTA.
KakoBbl 0COOEHHOCTH IPUMEHEHMSI TOBAPHBIX CTPATErUil?
. Ilepeuncnute 3Tamnel pa3padoTku HOBOro ToBapa? B uem 3akimtoyaeTcss MapKeTUHTOBas Ues
pa3paboTku ToBapa?
7. OOoCHYHTE poJib KauecTBa M KOHKYPEHTOCIIOCOOHOCTH TOBapa.
8. Kak ¢ momMompro0 MapKETHHTOBBIX MEPOTIPUATHI MOXHO TIOJIEP>KUBATH TOBAP HA KAXKIOM
ATare ero KU3HEHHOTO UKIa?
9. Kakue MapKeTHHrOBbIE MEPOIIPUSITHS 00ECTIEUMBAIOT YCIIEX MapKU Ha PbIHKE?
10. B gyem 3akirodaeTcsi CylHOCTh TECTHPOBAHUS TOBapa?
IIpu u3yyeHnu TeMbl 5 HEOOXO0AMMO:
e Uuratsh:
OcHnoenas numepamypa.
1. Mapkerunr: Yue6Hoe nocobue. — Tema 5.
2. Mapkerunr / [log pea. 3.A. Yrruna. — M.: TAHJIEM, N3a-Bo: DKMOC, 1998.
3. Mapxkerunr: Yueonuk / [Tox pen. A.H. Pomanosa. — M.: banku u 6upxu, FOHUTU, 1995.
Jononnumenvnasn numepamypa:
4. Axanemus peiaka. Mapketunr / Ilep. ¢ pp. — A. Jaitan, ®@. bykepens u ap. — M.: DkoHOMHE-
Ka, 1993.
5. AmngpeeBa O. JI. Texnonmorus 6usHeca: MapkeTuHr. Yuebnoe nocooue. — M.: UHOPA .-M-
HOPMA, 1997.
6. Bce o mapkerunre: CO. maTepuasioB. — M.: AzumyTt-Llentp, 1991.
7. Jxo066ep . ITpuHmuner n npaktuka mMapketunra: Ilep. ¢ anrn.: Yue6. mocobue. — Uzna-
TeabCckui oM «Bribsamcey, 2000.
8. Huxcon IL.P. Ympasnenue mapketurrom / Ilep. ¢ anrn. — M.: 3AO «U3narensctBo BU-
HOM», 1998.
9. Huxtns E., Xepmren X. [IpakTudeckuit MapkeTHHr: Y4ueOHoe ocodue. - M.: Bricias mko-
na, 1995.
10. Kotnep ®@. OcuoBel mapketunra / Ilep. ¢ anri. — M.: [Iporpecc, 1991
11. JlamGen XK. K. Crparernueckuii mapketunr. EBponeiickas nepcnektusa. / Ilep. ¢ ¢pp.— CII6.:
Hayxa, 1996.
12. [Tono E. B. IIpoasmxenue ToBapoB U yciyr: Yueb. mocodbue. — M.: @UHAHCHI U CTATUCTH-
ka, 1999.
e [loceruts caiitel UHTEpHET:
1. www.dis.ru
2. www.mamba.ru
3. www.7stru
e Osznaxomutscs c [IIT:
1. mporpamma Marketing Expert (cm. caiiT: www.curs.ru/New_Folder/Marketing_Expert.htm u
www.pro-invest.ru/it/products/index.htm

A o
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Tema 6. IEHOBOM MAPKETHUHI

Conep:kanue TeMbl
6.1. Ponb u pyHKIMN TIEHBI
Ponnb tenst Ha peiake. [lonstre u dynkunu nensl. Knaccudukanus neH. CTpyKTypa 1eHbl.
Ycunenue cTpaternueckoi posiv LEHbI B MPOLECCE U3MEHEHHS! SKOHOMUYECKOW M KOH-
KypEHTHOU cpeapl. MecTo 1eHbl B CHCTEME MAapKETHMHTOBOTO IIEHOOOpa30BaHus. JTarbl MapKe-
TUHTOBOTO IIEHOOOPA30BaHUA.
6.2. ®aKTOphl MAPKETUHTOBOTO IIEHOOOPA30BaAHUS
daxkTopsl eHoobpazoBanus. [IponsBoacTBEeHHBIE (hAaKTOPHI IIEHOOOPA30BAHUS: H3IEPIK-
KU, TIPOU3BOJICTBEHHBIE M (PMHAHCOBBIE BO3MOKHOCTH. Cripoc Kak (hakTop IIEHOOOpa3OBaHMS.
3aKoH cIpoca, 3JACTUYHOCTh CIpoca, (aKTOp OrpaHUYEHHOCTH JT0XO/Ja U MCHUXOJIOIMYECKOTo
HACTPOS Ha IIeHy. Y POBEHb KOHKYPEHTHOCTH PhIHKA Kak (akTop neHoobOpa3oBanus. KoHkypeH-
1Ml IPOAABIIOB U MOKYTMAaTeseil, mepeKpecTHas AMacTUYHOCTh 1ieH. CBoicTBa ToBapa Kak (pakTop
1eHooOpazoBanus. Tun ToBapa, CTaaus >KU3HEHHOTO ITUKJIA, KadecTBo. DUKcaIus 1eH, aIMIHH-
CTPaTUBHOE U YKOHOMUYECKOE PEryJIHUpOBaHUE. YTIPABISIEMOCTh IEHOOOPAa30BaHUs B KaHaJe TO-
BapoaBrxkeHus. CTpaTternueckas 1eib GupMbI Kak (GakTop 1eH00O0pa30BaHUs
6.3. LleHoBbI€ cTpaTeruu
ITonaTHE 1eHOBOW cTpareruy. THUIBI LEHOBBIX CTpareruil. LleHoBbIE cTpaTeruu: Mo
YPOBHIO 1I€H Ha HOBBIC TOBaphbl, IO CTCTICHN U3MEHEHHS IIEHBI, 11 OTHOIICHUIO K KOHKYPEHTaM,
M0 TPUHIMIY TOBAPHOW M MOKyMaTelbCckoW muddepeHIranuu: meiu, yCIoBUs MPUMEHEHUS,
MIPEUMYIIECTBA U HEIOCTATKHU.
6.4. MeTo/1bl MApKETHHTOBOTO IIEHOOOpa30BaHUs
Tunonoruss METOJIOB IIEHOOOpA30BaHuUs. 3aTpaTHBIE METOJIbI IICHOOOpA30BaHUS, TIPUME-
HEHHUE 3aTPAaTHOTO METOJa MPHU pacyeTe HIKHUX TPaHUIl IieH. MeToapl IeHO0O0pa3oBaHusl, OpH-
CHTHPOBAHHBIC Ha crpoc. MeToasl 1EHOOOpa30BaHUs, OPUEHTHPOBAHHBIC HA KOHKYPEHITHIO.
[TpousBogHBIE METOIBI IEHOOOPA30BAHMUS.
6.5. TakTHYeCcKue MPUEMbl MAPKETUHTOBOTO IICHOOOpa30BaHMUS.
OCHOBHbIE TPUEMBI U METObI U3YUEHUS LIEH U IEHOBOM CUTYAallMH HAa PhIHKE.
ey u3yyenusi TeMbl:
1. ®opMynupoBaHHE CUCTEMbI OHATUH O LIEHOBOM MapKETHUHIE.
2. OsuakomiieHue ¢ ¢GakTopaMu, MPUEMaMH U METOJIaMU MapKETUHTOBOTO [EHOOOPa30BaHUs,
LIEHOBBIMU CTPATETUSMH.
3agaum u3yyeHHs TeMbI:
CdopmupoBats cucTeMy NpeACTaBICHNN O IICHOBOW COCTABJISIONICH KOMITJIEKCA MApKETHUHTA.
W3y4uuth posib M QYHKIMH LIEHBI HAa PHIHKE.
O3HAaKOMUTBCS C METOJAMH MapKETHHTOBOTO IIEHOOOpa30BaHUSI.
O3HaKOMUTBCA C LIEHOBBIMU MAPKETUHTOBBIMU CTPATETUSMH.
YcnemHo u3y4uB TeMy, CTYAEHT:
¢ 3Haer:
[Tonsitue, poib 1 QyHKIKU LEHBI HA PHIHKE.
@aKTOpHbI, ONPEACIUBIINE POCT CTPATETMYECKON POJIH LIEHBI.
MecTo 11eHBI B CUCTEME MapKETUHTOBOTO IIEHOOOpa30BaHUSI.
OcHoBHBIE (PaKTOPBI MAPKETUHIOBOTO IIEHOOOPA30BaHMS.
OCHOBHbIE IIEHOBBIE CTPATETUH.
® VYmeer:
1. BpisiBiATH (hakTOpPHI MAPKETHHIOBOTO LIEHOOOPA30BAHHS.
2. BpiOuparh 11I€HOBYIO MapKETUHTOBYIO CTPATETHIO B 3aBUCHMOCTH OT 0OIIel cTpareruu Gpup-
MBI, OTHOIIEHHS K KOHKYPEHTaM, MOKYMaTeIbCKOM U ToBapHO#l nuddepeHmanmm.
3. BriOupate MeTOABI IEHOOOPA30BAHUSI.

o=

Nk W=

202



PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

e [IpuolOperaer HaBBIKM:
1. OmnpeneneHusi JOCTOMHCTB U HEAOCTATKOB IIEHOBBIX CTPATETHIA.
2. OmpeneneHust METOJIOB LIEHOOOPa30BaHUs B 3aBUCUMOCTH OT CTpaTeruu (GupMmsl.
3. TlpuMeHEHHS TaKTUUECKUX MPUEMOB MapKETHUHIOBOI'O [IEHOOOpa30BaHU.

H3yuasi Temy, He00XOAUMO AKLEHTHPOBATH BHUMAHHME HA CJIeYIOIIUX MOHATHAX:
aJIMUHICTPATUBHOE PETYJIMPOBaHHUE LIeH; OpyTTO-IIEHOOOpa30BaHKe; BapHaIisl 1I€H; BUIbI LICH;
JMHAMUKa 1I€H; 3aTpaTHbIe METOJbl LIEHOOOpAa30BaHUs; U3/IEPKKU MPOU3BOACTBA; UHACKC IICH;
UHQIIALUS; METOJT IICHOOOPa30BaHMS; MOJICIIMPOBAHKE II€H; HETTO-IIEHOOOPA30BaHNE; OJHUTOIIO-
JMCTUYECKOE IIEHO00pa30BaHMe; ONTOBAs IIE€HA; MEPEKPECTHAs 3JACTUYHOCTDb LIE€H; POJIb LIEHBI;
PO3HMYHAS IIEHA; CPEIHSS LIEHa; CTpATeTHs IEHOOOPa30BaHMs; TAKTHKA [IEHOOOPa30BaHUs; TOP-
roBasi HalleHKa; TOProBas CKHJIKA; YPOBEHb ILI€H; (aKTOphI LIEHOOOpa30BaHuUs; (HUKcalUs IICH;
(GYHKIUH LIEHBI; LIEHA; IEHOBAas BOHA; [IEHOBask TUCKPUMUHALINS; [IEHOBass KOHKYPEHIIMSI; LIEHO-
BO€ JIMJIEPCTBO; SKOHOMUYECKOE PETyIUPOBaHHE 1IEH; AIaCTUYHOCTb IIEH.

IHopsiaok n3y4eHus1 TeMbl:

PexomeHnayemast IIMTENbHOCTh M3YUYEHUS TeMbl — 4 Yaca JIEKIIMOHHBIX 3aHATHH, 4 yaca
MPAKTUYECKUX 3aHATUH, 4 4aca CaMOCTOSTENIbHON pabOThI.

[TpenycMoTpeHsI:

1. Jlexuwnsa Ha TeMy «LIeHOBOM MapKETHUHI».
2. IlpakTHueckue 3aHATUSA B POpPME CEMHHAPOB.
3. CamocrosiTenbHasi paboTa CTyAeHTOB B (popmax: M3ydeHHUS] OCHOBHOM M JOTOJHHUTEIbHOU
JIMTEPATyPhl; BHIIOJIHEHUS TECTOBBIX 33JJaHUN IO TeMe 6; peleHus 3a/1a4 1o TeMe 6; MOoCeIeHHs
HHTepHeT-calTOB MO JaHHOM TEMAaTHKE; y4acTHs B 4aTax.
B mporiecce aynutopHoii paboThI:

e pemmure 3a7auu 6.1 — 6.3. mpakTUKyMa;

e paz0Oepure CUTYyallMOHHYIO 3a/1a4y 0 TeMe 6 U OTBETHTE Ha BOIPOCHI.

B nporecce camoctosaTensHol paboThl permuTe 3anaun 6.4, 6.5. npakTukyma.

MeTtoauyeckue yKazaHus:

Bomnpocsr Temsr: 1) Ponb u ¢pyskmmu nensl; 2) GakTopsl MApKETHHTOBOTO IIEHOO0pa3o-
BaHus; 3) LlenoBble cTpareruu; 4) Meroibl MapKeTUHTOBOTO LieHOOOpa3oBanus; 5) TakTuueckue
IIPUEMbI MApKETUHIOBOI'O LIEHOOOPa30BaHU.

IIpu noaroroBke Kk nepBomy.

[Tpounraiite Temy 6.1 YaeOHOTO MOcOOHUsS « MapKETHHI.

J1st ocBOeHMs TeMbl HEOOXOIUMO 00 TyMaTh CJEAYIOLIME TPOOIEMbI M OTBETUTH HA BOIPOCHI.
1. B ueM 3akmiro4yaeTcsi CyIHOCTh IIEHbI KaK PeryJisaTopa U UHIUKATOpa PhIHKA?

2. KakoBbl OCHOBHbBIE (D)YHKITUH IIEHbI?
3. TIpencraBepre, uro Bama ¢upma, Topryromias ToBapaMi MacCOBOTO CIIPOCa, PEIIHiIa CHU3UTh
LIEHBI Ha OJIUH U3 TOBapoB. Kak MoCTynsIT OCHOBHBIE YYaCTHUKH PhIHKA?

IIpu noaroToBKe KO BTOPOMY Bompocy.

[TpounTaiite Temy 6.2 «Y4eOHOro nocoOust « MapkeTuHI».

J1st ocBOEHMSI TeMBbI HEOOXOIUMO 00 TyMaTh CJIEAyIOIHE TPOOIEMBI M OTBETHTH HA BOIPOCHI.
1. Oxapakrepu3yiite BIusHUE (AKTOPOB CIPOCa HA YPOBEHb LICHBI.

2. OxapakTepusyiiTe BO3MOXXHOCTH LIEHOOOPA30BaHUS TPHU PA3IMYHBIX TUIAX KOHKYPEHTHOU
CpeIbl.
3. OOocHylTe 3aBUCUMOCTb YPOBHS LIEHBI OT CBOMCTB M XapaKTEPUCTUK TOBapa.
4. B uem 3aKiII04aOTCsl OCOOEHHOCTH OPYTTO U HETTO EHOOOPa30BaHUs?
5. C noMoIbI0 KaKUX phluaroB rocyAapcTBO PETyIUPYET LHEHbI?
Yar. B teuenue 20 MuHyT 00cyauTe aKTOphl MApKETUHIOBOT'O LIEHOOOPa30BaHMS.
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IIpu noaroTroBKe K TpeTbeMy BONPOCY.
[Ipountaiite TeMy 6.3 YueOHOro mocoduss « MapKeTHHI.
J1nst ocBOeHMS TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYyIOIIMe TPOOIEMBbI M OTBETHTH HA BOIPOCHL.
1. Tlomymaiite, KaKyro IEHOBYIO CTPATETHIO UCIIOJIB3YIOT KUHOTEATPhI, 300MAPKH, MY3€H.
2. Kakyro eHOBYIO CTpPAaTeruio MCIOIb30BaJIM OIEPATOPbl COTOBOM CBSI3W HECKOJBKO JIET Ha-
3a]], KOIrJla Ha POCCUHCKOM pBIHKE HE OBLJIO MOAOOHBIX yCIyr?
3. Kakyto cTpareruo UCrosib3yloT KOMIAHUU-JIUEPBl PhIHKA COTOBOM CBSA3H, KaKyr0 — KOMIIa-
HUW-HOBUYKH PBIHKA COTOBOM CBsI3u? OOOCHYMTE CBOM OTBET.
4. IlpumeHeHHE KaKOH CTpaTerHH SBISAETCS CHWIBHBIM CTUMYJIOM JUIS BHEIPEHHUS Ha PHIHOK
KOHKYPEHTOB?
[Ipu noAroToBKE K 4eTBEPTOMY BOMPOCY.
[Tpounraiite Temy 6.4 YaeOHOTO MOcoOust « MapKETHHI.
J11st ocBOeHMS TeMbl HEOOXOIUMO 00 {yMaTh CJEAYIOLIHE TPOOIEMBbI U OTBETUTH Ha BOIIPOCHL.
Kakas cragus >KM3HEHHOTO ITUKJIa TOBapa pacrojaraer K CHI)KEHHUIO 1IeH?
Yar. B reuenne 20 MuUHYT 00CyIuTe METO/IbI MAPKETUHIOBOTO LIeHOOOpa3oBanus. Kakue
METOBI HCTIONB3YIOT (PUPMBI — IPOU3BOIUTEIN TOBAPOB MACCOBOTO cIipoca?
IIpu noaroToBKe K NATOMY BONpPOCY.
[Tpounraiite Temy 6.5 YaeOHOTO MOcoOust « MapKETHHI.
Jlst ocBOeHMs TeMbl HEOOXOIUMO 00 TyMaTh CJEAYyIOLIMe TPOOIEMbI M OTBETUTh HA BOIPOCHI.
B uem 3akitouyaercs oco0oe BbICTaBIEHNUE LIEHBI?
Kakyto 1ienp npecneayeTr MeToJ| «OKpyTIeHUs IEHbD)?
KoHnTpo/ibHBIE BOPOCHI:
2. Kak MapKeTHHI TPaKTyeT MOHATHE LIEHbI?
3. KaxkxoBsI (hakTOpBI MAPKETHHTOBOTO IIEHOOOPA30BAHHMSI?
4. Kaxoii dakrop sABIsSETCS OCHOBHBIM OPUEHTHPOM B IPOLECCE HA3HAUEHUS LIEHbI Ha Ipe-
CTH>KHBIE TOBaphl?
5. Kakue ycnoBusi cnocoOCTBYIOT HA3HAYEHHIO BHICOKUX LIEH?
6. Yro cocTaBisieT OCHOBY pUCKa MPU IPUMEHEHUH CTPATETUN «LEHBI IPOHUKHOBEHHS» ?
7. KakoBbl 0COOCHHOCTH MPUMEHEHUS CTPATETHH LIEHOBBIX JINHUI?
8. s KakuX YCIIOBHMM XapakKTepHO IICHOOOpa30BaHUE HAa OCHOBE O0OECICUCHHS IIETICBOU MpH-
obun?
9. B kakux cimy4asx IpUMEHSIOTCS METObl, OPUEHTHPOBAHHBIC HA CITPOC?
10. B yem 3axitoyaroTcss OCHOBHBIE HEJJOCTATKH 3aTPaTHOro MeToaa?
11. KakoBbI 0COOCHHOCTH MPOU3BOJICTBEHHBIX METOIOB IIEHOOOPa30BaHUsA?
IIpu n3yyeHuu TemMbl 6 HEOOXOAUMO:
e Uuratsh:
OcnosHas numepamypa:
1. Mapkertunr: Yue6Hoe nocobue. — Tema 6.
2. Angpeera O. JI. TexHonorus 6usHeca: MapkeTHHT. YueOHoe mocodue. — M.: UHOPA.-M-
HOPMA, 1997.
3. Mapxkerunr / [log pen. 2.A. Ytkuna. — M.: TAH/JIEM, m3natensctBo OKMOC, 1998.
4. Mapxkerunr: YueOnuk / [Tox pen. A.H. PomanoBa. — M.: banku u 6upxxu, FOHUTH, 1995.
Hononnumenvras aumepamypa:
5. Axanemus peiHka. Mapketunr / Ilep. ¢ ¢p.— A. Haitan, @. Bykepens u ap. — M.: DxoHOMH-
Ka, 1993.
6. Bce o mapkerunre: C6. matepuanos. — M.: AsumyTt-Llentp, 1991.
7. Hukcon IL.P. Ympasnenue mapkerurrom / Ilep. ¢ anrn. — M.: 3AO «U3narensctBo BU-
HOM», 1998.
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8. Huxtns E., Xepmren X. Ilpaktuueckuil mapkeTwsr: YdeOHoe mocobue. — M.: Bricmas
mkona, 1995.
9. Kotnep @. OcHoBbl Mapketunra / Ilep. ¢ anra. — M.: Ilporpecc, 1991.
10. Jlam6en XK.JK. Ctparernueckuii MmapkeTusr. EBponeiickas nepcriektusa. / Iep. ¢ ¢pp.— CIIO.:
Hayxa, 1996.
e [loceruts caiitsl IHTEpHET:
1. www.dp.ru
2. www.mamba.ru
3. www.cfin.ru.

Tema 7. CEBITOBOM MAPKETUHT

Conep:xxaHue TeMbl

7.1. OCHOBHBIE MOHSATHS

[TonsiTe TOBapoOABMKEHHS. DKOHOMHYECKOE M (hU3uMvecKoe nepemerieHue torapa. Ilo-
HATHE cOBITa TOBapa, ero Tumnbl. DyHKINU COBITA, MOTOKU TOBapOABIKECHUA. OTIUYUTEIHHBIC
XapaKTEPUCTUKU COBITA / MPOAAXXH B COBITOBOTO MapKETHHTA.

7.2. OyHKIUY ¥ STabl COBITA

Copnep:kaHne OCHOBHBIX 3TaloB cObITa KOMIIAHUM: MTOMCK MOKYyMAaTess, opraHu3anus oo-
paboTKH U BBIMOHEHUS 3aKa30B. OCHOBHBIC 32/1a4¥ KOMMEPYECKOM JTOTUCTHKHU.

7.3. Kananbl TOBapOABUKEHHUS

Kananel ToBapoaBrxkeHus (pacrpeneieHusi, CObITa), UX MOHSITHs, OCHOBHBIC THITBI. J[TH-
Ha ¥ IIMPHHA KaHajla. YPOBEHb KaHAJIOB TOBApOABIKEHUSA. D()PEKTUBHOCTD U ONTUMAIHLHOCTh
KaHAJIOB Pa3IMYHOTO YPOBHSI.

7.4. IlpyduHbBI U CTPATETUH BBIOOPA TOCPETHUKOB

[enp mepenaun cOBITOBBIX (PYHKIMIA MOcpenHUKaM. [IpUYHHBI MCTIONB30BAHUS M HEHC-
MOJIb30BAaHUs MOCPEAHUKOB. CTparernu cObiTa MO MPUHIMITY BHIOOpA MOCPETHUKOB/KINEHTOB:
AKCKITFO3UBHBIN, UHTCHCUBHBIN U CETIEKTUBHBIN TUIT COBITA.

7.5. Buapl NOCpEAHUKOB

Knaccudukanus nmocpeaHukoB. Buabl TOProBeIX MOCPEAHUKOB MO (YHKIUSM COBITA.
Bunpl nocpeTHUKOB M0 HAJIMYHIO COOCTBEHHOCTU. BHbI MOCPETHNKOB-COOCTBEHHUKOB IpOAa-
BaeMOTro ToBapa. Bupl moCpeTHMKOB, HE UMEIOIINUX MIPpaBa COOCTBEHHOCTH Ha MPOAaBaeMbIi TO-
Bap. Bupl areHTos.

7.6. OTHOIIEHUS B KaHaJle TOBAPOIBUKCHUS

[TpuHIMTIIBI OTHOWIECHHI C IMOCPEIHUKOM JI0 M TIOCIIE BBIOOpA KaHaia TOBApOJBUKCHUS.
Kputepun BpiGopa mocpenqHukoB. DopMbl KOHTPOJISI U CTUMYJIUPOBAHUS PaOOTHI MOCPEIHUKA.
®opMBl COTPYAHUYECTBA YPOBHEH KaHajla TOBapoABIMKEHHUA. [Ipu3HaKu KOHBEHIIMOHAIbHBIX U
KOOPJMHHUPOBAHHBIX KaHAIOB TOBapoABMkeHHs. KoopauHanys KaHajIoB TOBApOABIKEHUS: BEp-
TUKaJIbHAS U TOPU30HTAIbHAS. BepTukaibHble MApKETUHTOBBIE CUCTEMBI: KOPIIOPATHBHBIC, KOH-
TPOJMpyEMbIE M JOTOBOPHBIE KaHANbI TOBapojaBIkeHUs. CTparernu GUPMBI MO MPUBJICUCHUIO
MOCPETHUKOB: CTpaTeTusi «BTAIKUBAHUSY, «IIPUTITUBAHUS», CMEIIAHHBIC CTpaTEruu. THIbI
KOHKYPEHIIUU B KaHaje TOBapoABMkeHHs. OpaHyail3uHT Kak popMa KOOPAHHALIUU.

e u3yyeHus TeMbl:
1. CdopmupoBats npeacTaBieHie 0 COBITOBOM MapKETHHTE.
2. O3HaKOMIIEHHE C dTanaMu cObITa, COBITOBEIMU CTPATETUSMH.
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3agaun u3yyeHHs TeMbI:
O3HaKOMUTBCSA C TTIOHATUSAMH COBITAa, TOBAPOABMKCHHS, KaHAJIaMU TOBAPOIBHKCHHUS.
O3HaKOMI/ITBC$I C OCHOBHBIMH CGBITOBBIMI/I CTpaTeFI/I}IMI/I.
O3HaKOMUTBCA € KJIACCU(PUKAIMEH TOCPETHUKOB.
O3HaKOMI/ITBC$I C HpI/IHLII/IHaMI/I B3aHMOOTHOIHeHI/II>'I B KaHaAJIC TOB&pOIIBI/I)KCHI/ISI.
YcnemHo u3y4uB TeMy, CTYA€HT:

balbadi

® 3Haer:
[TonsiTHe cOBITa TOBapa, €ro THIIHIL.
@OyHKIMYU cOBITA, IIOTOKYU paclpeaeICHUs.
[ToHsiTHE TOBapOIBUKECHUSI.
3agaun ynpaBieHHUs TOBAPOIBUIKEHUEM.
OTansl TOBAPOABHKCHHUS.
[TonsiTue pacnpeneneHus: TOBApoB (IUCTPUOYLINN).
CymrHocTh GpaHUaii3uHTa U PaKTOPUHTA B TOBAPOIBIKEHUH.
Kanansl ToBapoBIKeHUs (pacnpeaenaeHus, CObITa), NX MOHATUS, OCHOBHBIC THITBI.

XN RO =

® VYmeer:
OxapaxTepru30BaTh YCIOBHUS, ONPEAECIISAIONINE HEOOXOIMMOCTh CYIIECTBOBAHHS TIOCPETHUKOB.
OTtnmaats npsimbie cBsi3u (direct-marketing) 1 KOCBEHHbIE KaHABI.
3. Paznuuath ctpaTteruu cObITa MO NMPUHLMITY BBIOOpA KJIMEHTOB U IO CIOCOOY MPHUBIICUYEHUS
KJIMEHTOB.
4. Pa3nuyath opraHu3aliOHHasi CTPYKTypa ONTOBOM U PO3HUYHOM TOPTOBIIH.

N —

e [IpuoGperaeTr HABBIKH:
OnpeneneHys JJIMHBL, ITUPUHBI U YPOBHS KaHAJIOB TOBAPOBU)KEHUS.
Bri6opa 3¢ pekTrBHOTO 1 ONTUMATFHOTO KaHaJIa TOBAPOABHIKEHHS PA3INYHOTO YPOBHSI.
Bri6opa nuctpudsroropa.
Brnagenust MerogaMu HHTETpALUH.

N3yuass Temy, He0OXOAUMO AKLEHTHPOBATH BHMMAaHHME HAa CJeIYIOIIUX MOHATHAX:
areHT; BEPTUKAIbHbIC MAPKETUHTOBBIE CUCTEMBI; BUIBI COBITA; JITMHA KaHAJIa TOBAPOIBH)KCHUS;
KOHBEHILIMOHAJIBHBIN KaHaJ TOBApOABMKEHMS; KOCBEHHBIN KaHaJl TOBAPOABHKEHHMSI; JIOTUCTUKA;
COBIT; THITBI ar€HTOB; THITHI TOPTOBBIX MOCPEIHUKOB; TOBAPOIBIKEHHE; TOPTOBBIA MOCPEIHUK;
YPOBEHb KaHalla TOBAPOIBIKEHU; (ppaHUali3uHT; MIMPHHA KaHaJla TOBAPOABHIKEHHMS.

[Hopsiaok n3y4eHus1 TeMbl:
PexomeHnayemas IIMTENbHOCTD U3yUeHHs TeMbl — 4 yaca JIEKIIMOHHBIX 3aHATHH, 4 yaca
MIPAKTUYECKUX 3aHATUH, 4 4aca CaMOCTOSITENIbHON paboThI.
[TpenycmoTpeHsl:
1. Jlexkuus Ha Temy «COBITOBOM MapKETHHI».
2. IlpaxkTnueckue 3aHATUSA B (OpPME CEMHHAPOB.
3. CamocrosiTenpHasi paboTa CTyAeHTOB B (popmax: M3ydeHHUS] OCHOBHOM M JOTOJHHUTEIbHOU
JIMTEPATyPhl; BHIOJIHEHUS TECTOBBIX 3aJJaHUI IO TeMe 7; pelleH s 3a/1a4 [0 TeMe 7; MOCEIEeHHs
HHTepHeT-calTOB MO JaHHOM TEMATHKE; y4acTHs B 4aTax.
B mpornecce aynuropHoi paboTHI:
e pewmute 3a1ayu 7.1 — 7.3. mpakTUKyMma;
e paz0Oepure CUTYallMOHHYIO 3a/1a4y 10 TeMe 7 U OTBETHTE Ha BOIPOCHI.
B mporiecce camocTositensHOM paboThI pemuTe 3aaadu 7.4, 7.5. mpakTuKyMa.

el S
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PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

MeToanueckue yKazaHus:

Bompocsr Temsr: 1) OcHOBHBIE MOHATH; GYHKIMKM U 3Tanbl cObITa; 2) Kanansl ToBapo-
JBYDKEHUS; TIPUYMHBI U CTPATErHH BBIOOP MOCPETHHUKOB; 3) Bupl MOCPETHUKOB; OTHOILICHUS B
KaHaJie TOBApOIBUKECHHUS.

IIpu noaroTroBke K NepBoMy BONpoca.

[ToznakombTech ¢ Temoit 7.1. YuebHOro mocooust « MapKeTHHTY.

J1st ocBoeHMS TeMbl HEOOXOIUMO 00 TyMaTh CJIEAYyIOIMe TPOOIEMbI M OTBETHTH HA BOIPOCHI.
1. OxapakTepusyiTe nporecc TOBApOABUKEHHUS.

2. UYro o3HauaeT YKOHOMHUYECKOE MEepeMEIleHIe TOBApa, KAKOBO €ro OTIUYHE OT (PU3MUYECKOTO
nepeMeneHus ?
3. KakoBbl OCHOBHBIE 337]a4l COBITOBOTO MapKETHHTa?

IIpu noaAroToBKe KO BTOPOMY BOIIPOCY.

[To3HakoMmbTeCh € TEMOIt 7.2. YueGHOro nocodust « MapkeTuHI».

J7st ocBOEHMSI TeMbI HEOOXOIUMO 00 TyMaTh CJIEIyOLIHE TPOOIEMBI M OTBETHTH HA BOIPOCHI.
1. OxapakTepusyiTe OCHOBHBIE ATAlbI COBITA.

2. KakoBbI OCHOBHBIE 3a/1a4H JJOTUCTHKU? Kak ¢ TOMOIIBIO JIOTUCTHKY MOYKHO YTIPABISITH COBITOM?

IIpu noAroToBKe K TpeTheMy BOINPOCY.

[ToznakombTech ¢ Temoit 7.3 YueOHoro nmocoous «MapKeTHHI.

J1n1st ocBOEHHS TEMBI HEOOXOAUMO 00 TyMaTh CIIEAYIOIIHE MPOOIEMbI U OTBETUTH HA BOMPOCHIL.

OOcyanTe OCHOBHBIC THITHI KAHAJIOB TOBAPOIBIXKCHHUS.

IIpu noAroToBKE K 4eTBEPTOMY BOMPOCY.

[ToznakombTech ¢ Temoit 7.4 YueOHoro mocoous «MapKeTHHTY.

J1n1st ocBOEHHS TeMBI HEOOXOAUMO 0O TyMaTh CIIEAYIOIIHE MPOOIEMbI U OTBETUTH HA BOMPOCHL.

KakoBbl 0CHOBHBIE (DYHKIIMU TTOCPETHUKOB?

OOcyauTe yciaoBUs NIPUMEHEHHUsS IKCKIIO3UBHOTO, CEIEKTUBHOTO U MHTEHCUBHOTO TH-
MoB cOBITA.

Yart. B teuenue 20 MUHYT 00CyIUTE MPUYHUHBI UCIIOJIB30BAHUS U HEUCIIOIB30BaHUS TI0-
CPEIHHMKOB MIPU TUIAHUPOBAHHUHU COBITA.

IIpu noaroToBKe K NATOMY BONpPOCY.

[ToznakombTech ¢ TeMoit 7.5 YueOHoro nmocoous «MapKeTHHI.

J1n1st ocBOEHHS TeMBI HEOOXOAUMO 00 TyMaTh CIIEAYIOIIHE MPOOIEMbl U OTBETUTH HA BOMPOCHI.
1. TlpuBenute knaccuuKauio MOCPEIHUKOB.

2. KakoBbl QyHKIHH TUCTPUOBIOTOPOB, TUJIEPOB, HE3ABUCUMBIX TOPTOBIEB?
3. KakoBsl mpodeccrnonanbHbie TpeOoBaHus K areHTamM? UeM oHU 00YCIOBIMBAIOTCS?

IIpu noaAroToBKe K 11€CTOMY BOMpoOCY.

[ToznakombTech ¢ TeMoil 7.6 YueOHoro mocoous «MapKeTHHI.

J1n1st ocBOEHHS TeMBI HEOOXOAUMO 0OyMaTh CIIETYIOIIHE MTPOOIEMbl U OTBETUTH Ha BOIIPOCHL.
1. Tlepeuncnure OCHOBHBIE POOIEMBbI, BOSHUKAIOIINE B TIPOLIECCE B3aUMOOTHOIIICHUS B KaHAJIe
TOBapOABIKEHUA?

2. KaxoBbI IPUHIUIIBI YTIPABJICHUS OTHOIICHUSIMH B KaHAJIE TOBAPOIBIKECHUS ?
KoHTpo/bHBIE BONIPOCHI:

Jaiite onpeneneHne MOHATHS COBITOBON MapKETHHT.

KakoBbl 3a71a41 cOBITOBOTO MapKeTHHTa?

Ha3zoBure ocHOBHBIE (DyHKIINH COBITA.

[Tepeuncnure >Tamnbl cObITA.

Kaky1o poJib BBITTOTHSIOT MIOCPEIHUKN?

bnarogaps yemy nmocpeAHUKHM 3KOHOMST KOMMYHHUKALIMOHHBIE M TPAHCTIOPTHBIE PeCypChI?

A o e
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PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

7. KakoBbl OCHOBHBIE IPUYHHBI, [0 KOTOPHIM MPOU3BOIUTEH OTKA3BIBACTCS OT UCTIOIb30BAHUS
MOCPEHUKOB B Ipoliecce cObITa TOBapOB?
8. IlpuBeaure KBaIH(PUKALNIO TOCPETHUKOB.
9. KakoBbl OCHOBHBIE IPUHIMIIBI YIIPABICHHS KaHATIaMU TOBAPOABUKECHUS ?
10. OxapakTepu3yiTe CTpaTEruy MO NPUBJICUEHUIO TOCPEAHUKOB.
IIpu u3ydyeHun TeMsbl 7 He0OX0AMMO:
e Uurats:
Ocnoenas numepamypa.
1. Mapxkerunr: Y4yebnoe mocobue. — Tema 7.
2. Amnppeea O.J]. Texnomorus 6u3Heca: MapkeTHUHr. Yue6Hoe mocobue. — M.: UHOPA.-M-
HOPMA, 1997.
3. Mapxkerunr / Ilog pen. 2.A. Yrkuna. — M.: TAH/IEM, 13xn-8o DKMOC, 1998.
4. Mapxkerunr: Yueonuk / [Tog pen. A.H. Pomanosa. — M.: «banku u 6upxn», KOHUTHU, 1995.

Lononnumenvnas rumepamypa:

5. Axanemus peiaka. Mapketunr / I[lep. ¢ dp.— A. Jlaitan, ®. bykepens u ap. — M.: DkoHOMHU-
Ka, 1993.
6. Bce o mapkerunre: CO. matepuasioB. — M.: AsumyTt-Llentp, 1991.
7. Hxo066ep /1. «IIpuHummne! 1 npaktuka mapkerunra: [lep. ¢ anri.: Yueb. mocobue». — U3na-
Teabpckuii 1oM «Bumbsamcey, 2000.
8. Huxcon IL.P. Ympasnenue mapketurrom / Ilep. ¢ anrn. — M.: 3AO «U3narensctBo BU-
HOM», 1998.
9. Huxtne E., Xepmren X. Ilpaktudeckuii MapkeTHHr: YdeOHoe mocobue. — M.: Bricmas
mkona, 1995.
10. Kotniep @. OcHoBbl Mmapketunra / Ilep. ¢ anra. — M.: Ilporpecc, 1991.
11. Jlam6en XK.JK. Ctparernueckuii MmapkeTusr. EBponeiickas nepcrektusa. / Iep. ¢ ¢pp.— CIIO.:
Hayxa, 1996.
12. TTonoB E. B. «IIpoasuxenne ToBapoB U yciyr: YdueOHoe mocodue». — M.: DUHAHCH U CTa-
THCTHKA, 1999.

e [locerurs caiitsl IHTEpHET:!
1. www.allmedia.ru
2. www.mamba.ru

3. www.dp.ru

Tema 8. MAPKETHHI'OBBIE KOMMYHUKAIIUN

Conep:xaHue TeMbl

8.1. llenn MapKeTUHTOBBIX KOMMYHHKAITUN

[TonsiTvsi MapkeTHHra KOMMYHUKallMM, MPOJABMKEHUS, 1iesieBol aynutopuun. Hanbomnee
pacrpocTpaHeHHble (POPMbl KOMMYHUKAIMI: peKiaMa, CBA3M ¢ OOIECTBEHHOCTbIO, TAa0IMCUTH,
npornaraizia, MEpONpUsATHs IO CTUMYJIUPOBAHUIO COBITA, MPSIMON MAapKETHHT, JINYHAS MPOJAXKa,
peKIamMa Ha MeCTe MPOJaXHu, MepUYeHan3uHr. [{ean MapKeTHHIOBBIX KOMMYHHUKALUI

8.2. ®opmMbl KOMMYHUKAIUH

Peknama kak Ba)kKHBIN 3J€MEHT KOMIUIEKCA MpoABMKEeHMs. KpaTkas uctopus pa3sBUTHS
pexnamel. Knaccuukanus BunoB pekiaamsl. CpeacTBa pacnpocTpaHeHHs pekiaMbl. Peknama B
npecce [leuatHas pexnama AyaumoBu3yaibHas pekinama Pannopekiama Tenepexnama IIpsmas
nourTosas pexiama Pexnamusle cyBeHupsl Hapyxnas pexiiama KomnbroTepr3oBaHHas peKiama.
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CBsi3u ¢ OOLIECTBEHHOCTBIO: MOHATHE, LM U 33aJa4d CIIYXObI CBs3el ¢ OOIIEeCTBEH-
HOCTBIO, chepa MpUMEHEHHS MalIuK puieHIH3. Meponpusatus nabiuk puieiima3. @opMupo-
BaHUeE Iiesel, cTparernu u Orokera PR-kammannu. CocTaBHBIC J€MEHTHI MAOIUK PHIICHIITH3:
Mporaral/ia u mabJIuCUTH.

Mepomnpusitis 1O CTUMYJIUPOBAHHIO COBITAa: MOHATHE, LEeNd M 3agadd. OcoOeHHOCTH
MapKETUHTOBOM JEATEIIBHOCTU 10 CTUMYJIMPOBAHUIO COBITA

ITpsimoli MapKeTHHT: MOHATHE, el U 3anadu. CpeacTBa NpsAMOro MapkeTuHra. Jlocro-
MHCTBA MCIIOIb30BaHMs IPSIMOT0 MAPKETHHIA B POLIECCE KOMMYHHKALMH.

JInunble nponaku: MOHATHE, Leau U 3axayn. [Iponecc muyHOM npojaku THIBI IOBEAECHUS
MpOJaBLa B MPOLIECCE JIMUHOM MPOJaXKH: MPEUMYIIECTBA U HelocTaTKu. [loHATHE MepUueHAaii31HTa.

8.3. Dtamnsl pa3zpaboTku GOpM KOMMYHHUKALIUU

Craguu pa3paboTku GopM KOMMYHUKAIUU. BBIOOp MENeBOW ayIuTOpUH, ONpEIeIICHNE
JKEJIaeMON OTBETHOM peakUuu. JTallbl MOKYNAaTeJIbCKOW TNOTOBHOCTH. Mepapxus Bo3nelcTBUSA
npoaBIKeHUA. MOJIeNb «y3Hal-TIOUyBCTBYH-Kyn» Mojenb «Kymu-1mouyBCTBYi-y3Haii» Beioop
oOpalieHus 1 cpeAcTB ero pacnpoctpanenus: monenb AIDA. Crpykrypa, Tematuka u Gopma
oOpamenns. Pa3paboTka crparernn pekiaambel. BeiOop cpencTB pacmpocTpaHeHUs: oOparieHus.
HccnenoBanue 3¢ ¢dexra Bo3AEUCTBUS COOOIIEHUS Ha LIEJIEBYIO ayIUTOPHIO: S3KOHOMUYECKHE U
HEOKOHOMUYECKHE METOJbI OIEeHKH. OCOOCHHOCTH OIEHKH 3((EKTUBHOCTH MEPOIPHATHH 1O
CTUMYJIMPOBaHUIO NpoJax. [IpuunHel cHIKEHUS () ()EKTUBHOCTH pEKIaMbl:

8.4. IIpuHnumb! GOPMUPOBAHKS PEKIAMHOTO OO KETa

Pa3pabotka pexnamuoro Gropxera. MeToAbl COCTaBIEHHs PEKIAMHOTO OI0JKeTa: aHaIH-
TUYECKHE U HEaHAINTHYECKUE, UX XapaKTePUCTUKA, OCOOCHHOCTH MPUMEHEHHS. YUeT AeHCTBHS
S-o6pasnoro addekra mpu pazpaboTke OroKETA.

8.5. IIpaBoBoe€ peryaupoBaHue MapKETUHIOBBIX KOMMYHUKALIUN

3aKOHOJATEIbCTBO KaK OCHOBA COOJIIOJICHHS TUYECKUX M COLMAIbHBIX HOPM IpU IpO-
BEJICHUM NOJUTHUKM KOMMYyHUKalui. OCHOBHbBIE 3aKOHOJATENIbHBIE aKThl POCCUMCKOTO 3aKOHO-
JIaTEIIbCTBA B OTHOUICHWM peKIambl. MeXIyHapOIHBIE CTaHAPThl PEKIAMHOU JEATECIBHOCTH.
Ortudeckue npobdaeMbl MapKeTUHra KOMMYHHUKaIMi. OCHOBHBIE ClIOCOOBI MPaBOBOH 3aIIUTHI MO-
TpeOuTene 1 KOHKYPEHTOB OT METOJJOB HEJ0OPOCOBECTHOTO MTPOABHIKEHMSL.

enun u3yveHus: Tembl:

1. ®opMupOBaHHME CUCTEMBI IOHITUH O MAPKETUHTE KOMMYHUKAITUH.
2. Amnamu3 GpopM MapKeTUHTOBBIX KOMMYHHKAITUH.
3. AHanu3 nIpaBOBOIO PETyJNPOBAHNS MAPKETUHTOBBIX KOMMYHHKALIUH.
3agauu U3ydYeHHUs1 TeMbl:
O3HaKOMHUTHCS C LEIIMU MAaPKETUHIOBBIX KOMMYHHUKAIIUH.
N3yunTh OCHOBHBIE ()OPMBI KOMMYHHKAITHHA.
PaccmotpeTs aTansl pazpaboTku GopM KOMMYHHUKAITAN.
. O3HaKOMUTBCS C POCCUHCKHM 3aKOHOJATEIIBCTBOM, PETYJUPYIOIIUM KOMMYHHMKAIIMOHHYIO
JEATEIBHOCTbD.
5. H3yuuts 3Tansl NOKyNaTeabCKONH TOTOBHOCTH.
6. IIpoananu3upoBaTh JOCTOMHCTB M HEAOCTATKOB ()OPM M BHJOB PEKIaMbl KaK MHCTPYMEHTA
MapKeTHUHIra KOMMYHHKAITHH.
YcnemHo u3y4uB TeMy, CTYICHT:
® 3Haer:
HauOonee pacnipoctpanéHHble B HacToslIee BpeMs (POPMbl KOMMYHHUKALHH.
HcToputo pa3BUTHS Pa3INnYHbIX (POPM KOMMYHUKALIUH.
[TepeyeHb METOOB U CPENICTB CTUMYJIUPOBAHHUS COBITA.
Ortanbl pa3pabOTKU U BHEAPEHUS CPEICTB KOMMYHUKALINH.
IlepeueHp paBOBBIX aKTOB, PErYIMPYIOLIMX MaPKETUHIOBbIE KOMMYHHKALIUH.

B
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® VYmMeer:
BBt OpMBI KOMMYHUKAITHH.
AHanM3upoBaTh ATHUECKUE MTPOOIEMBI Pa3TUYHBIX (POPM KOMMYHHUKAIUH.
PaznuyaTe 3Tansl NOKynaTeabCKOM TOTOBHOCTH.
Pasbuparbcs B kiaccupukanuu GopM U BUIOB PEKIaMBbI.
Paznuuath 1OCTOMHCTBA M HEIOCTATKU PA3HBIX BUIOB PEKJIAMBI.
AHanM3upoBaTh MPOIECC pa3paboTKU OI0KeTa MPOABUKECHHUS.

A o e

e [IpuoGperaeTr HABBIKH:
Bri6opa ¢popmMbl MApKETHHIOBON KOMMYHMKALIUH.
BrisiBneHUs 3TanoB TUYHON TPOIAKH.
ITpyMeHeHNs 3aKOHOAATEIbHBIX AKTOB B KOMMYHUKALlMOHHOMN AESTEIbHOCTH.
Omnpenenenus crioco0oB NMPOJIBUKEHUS 110 ATaaM MOKyHaTeIbCKOH TOTOBHOCTH.
Onpenenenus 3pHEKTUBHOCTH PEKIIAMBI.
CocraBieHus Or0KeTa MApKETUHTOBBIX KOMMYHUKAITUH.

N3yuasi Temy, He00X0AUMO AKLEHTHPOBATH BHMMAaHHME HAa CJIeYIOUIUX MOHATHAX:
KOMMYHMKAIIUH; LeJeBasl ayAUToOpus; pekiiaMa; NMadiauK puiieHileH3; nponaraijia; nadiucuTy;
CTUMYJIMPOBaHUE COBITA; MPSIMON MapKETHHT; JIMYHAs MpOAaXka; MEpUYECHIAM3UHT; pekiaMa B
MECTE MPOJIaXH; KaHaJI JMYHON KOMMYHUKALMU; KaHa1 HETUYHON KOMMYHUKALIUH.

ITopsinok u3yueHust Tembl:

PekoMeHnyeMas JUINTENbHOCTh U3yUEHUS TEMBI — 4 Yaca JIEKIIMOHHBIX 3aHATUH, 4 yaca
NPaKTUYECKUX 3aHITUH, 4 yaca caMOCTOATENbHOM padoThI.

IIpenycmoTpensl:

1. Jlexuusa Ha TeMy «MapKeTUHT KOMMYHHKAILIAN».
2. IlpaxTmueckue 3aHATUS B YOPME CEMHHAPOB.
3. CamocrosTenbHas paboTa CTyAEHTOB B (hopMax: U3y4eHUs] OCHOBHON U JIOTIOJIHUTENbHON
JIUTEPaATYpPhl; BHITOJHEHUS TECTOBBIX 3aJJaHUI 10 TeMe §; pelIeHus 3a/1a4 10 TeME &8; OCELICHUS
HHTepHeT-caliTOB N0 JaHHOW TEMATHUKE; y4acTHs B yaTax.
B npouiecce ayiuTopHOU paboThI:

e pemmte 3aaaun 8.1 — 8.3. mpakTUKyMa;

e pa30Oepure CUTYyallMOHHYIO 3a/1a4y 110 TEME 8 U OTBETHTE Ha BOIPOCHI.

B nporecce camocTosiTenbHOM paboTH pemuTe 3a1a4n 8.4, 8.5. mpakTukyma.

MeToanuyeckue yKasaHus:

Bomnpocsl Tembl: 1) OcHoBHBIE MOHATHS; 2) POpMBI KOMMYHUKaIMi; 3) DTtamnsl paspa-
60oTku popm kKommyHuKaiwii; 4) [puHiunel popmupoBanus pekiamMHoro Orwopkera; 5) Ilpaso-
BO€ PEryJMpOBaHUE MAPKETUHIAa KOMMYHHUKALUH.

IIpu nmoaroroBKe K NepBoMy BOIIPOCY.

[To3nakombTech ¢ TeMoii 8.1. YueGHoro nocodust « MapkeTuHI».

J1st ocBOEHMS TeMbI HEOOXOTUMO 00 TyMaTh CJIEAYyIOIME TPOOIEMBbI M OTBETHTH HA BOIPOCHI.
1. KakoBa 1enp mMapkeTHHra KoMMyHHUKauui? Ilepeunciute oCHOBHBIE (POPMBI MapKETHHIO-
BbIX KOMMYHHMKAITHH.

2. ITlomymaiiTe, moyeMy B HACTOSAIIEE BPEMsI MAPKETHUHT yJIEIsieT 0c000¢ BHUMAHUE KOMMY-
HUKaLUsAM?

IIpu nmoaroToBKe KO BTOPOMY BOIIPOCY.

[To3HakoMbTeCh ¢ TeMOit 8.2. YueOHoro nocodust « MapkeTHuHI».

J1st ocBOeHMs TeMbI HEOOXOIUMO 00 {yMaTh CIIEAYIOLIE TPOOIEMBI M OTBETHTH Ha BOIIPOCHL.
1. Tlomymaiite, B KaKUX CUTyalUsX ONPaBaHO UCIIOJIb30BaHKE TOro Ui nHoro CMUN?

2. Ilpuaymaiite pekiaMHYI0 KaMIIaHUIO I KaKOH-JMO0 GUPMBI U €€ MPOAYKIMH TI0 BaleMy
BBIOODY.

SN o e
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3. Tlouemy mpuMeHeHHE NAaOIUCUTH HECET B ceOe onpeesEHHbIN PUCK?
4. Kakue npu4uHbI IPUBEIH K POKIECHUIO METOJUKN CTUMYJIUPOBaHUs CObITa?
5. Kak BBl fymaere, /Ui KakuX TOBapOB HauOoJjee MOAXOAUT MPUMEHEHUE IPSIMOI0 MApKETHH-
ra? [IpuBeaure npumepsl.

Yar. B teuenne 30 MuHyT 00CyAUTE CIIOCOOBI BO3ICUCTBHS HA TOTPEOUTENS C TTOMOIIBIO
MHCTPYMEHTOB MapKeTHHIa KOMMYHHKALIUH.

IIpu noaAroToBKe K TpeTheMy BONPOCY.

[To3nakombTech ¢ TeMoit 8.3 YueOHoro nocodus «MapKeTUHI».

Jlst ocBOEHMSI TeMbI HEOOXOIUMO 00 TyMaTh CJIEIyOIIHE TPOOIEMBI M OTBETHTH HA BOIPOCHL.

[ToxymaiiTe, Kakue ycaoBUs BIMAIOT Ha BEIOOP LIENIEBOM ay tuTOpUn?

B yem cymHOCTh KaX /10l MOJENN OKYNAaTeIbCKOTO MOBEACHUS?

Yar. B teuenne 30 MuHyT 00CyUTE ClIEAYIOIINE BOIPOCHL:
1. Drambl pa3pabOTKH U BHEIPEHUSI CPEJCTB KOMMYHHUKAIIUU: OMPEEICHUE LETEBON ayauTo-
pHH, OINpesieIeHne JKeIaeMOoi OTBETHOM peakiuu, BbIOOp oOpalleHus, BBIOOp CPEeACTB pacipo-
CTpaHeHHs OOpaIIeHHs, OLIEHKA PE3yIbTaTOB.
2. Mogens AIDA (xputepuu pazpaboTku oOpallieHus): MpUBJIeYs BHUMaHUE (attention); yaep-
*KaTb uHTepec (interest); Bo30yauTh xenanue (desire); MOATOIKHYTh K JEHCTBUIO MOTEHIHAIb-
HOTO MOKymnartens (action).

IIpu noaAroToBKe K 4eTBEPTOMY BOIPOCY.

[To3HakombTech ¢ TeMoii 8.4. YueGHOro nocodust « MapkeTuHI».

Jlst ocBOEHMSI TEeMBI HEOOXOIUMO 00 TyMaTh CJIEIyOIIHE POOIEMBI M OTBETHTH HA BOIPOCHI.
1. Pa3paboTka OromkeTa HMpOABMKEHUS BKJIIOYAET CIEIYIOLIUE JTalbl: ONpeaeieHrne OOIIero
00BEMaA CpeJICTB HA KOMMYHHUKAIIUU, PacIpe/ie]IeHUE CPEACTB 0 HAMIPaBICHUSIM U CTaThIM pac-
xo70B. [Toaxo «cBepXy BHU3», HOJXO/ «CHU3Y BBEPX».
2. Tlomywmaiite, B Kakux cilydasx 0ObIYHO IMPUMEHSETCS METOJl «CBEPXY BHU3», a B KAKUX — Me-
TOJl «cHU3Y BBepx»? Kakue metoab! pa3paboTku OrO/KeTa OTHOCATCS K aHAIMTUYECKUM, a Ka-
KHe — K HeaHanuTrnaeckum? OO0bsICHUTE AeicTBHE S-00pa3Horo 3ddekra.

IIpu noaroroBke Kk NATOMY BOIPOCY.

[To3HakoMbTECH € TEMOI 8.5. YueOHOro mocodust « MapKeTHHI.

YuraiiTe JONOIHUTENBHYIO TUTEPATYPY:

J171st ocBOEHMSI TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYOLIHE POOIEMBI M OTBETHTH Ha BOTIPOCHL
1. Kakue oCHOBHBIE MPUHLUIIBI 3aKOHOJATEIBHOIO PErYJIMPOBAHUSA PEKIAMHON JESTeIbHOCTH
UCIIOJIB3YET IOCY1apCTBO?
2. OOcyauTe STUYHOCTh PEKJIAMHBIX KaMITAHUH Ta0AYHBIX WJIM AJIKOTOJIBHBIX TIPOU3BOIUTEIICH.
3. OO6cyaure ponb 6J1aroTBOPUTENEHOCTH B MAPKETHHI'€ KOMMYHUKAIUH.

KoHTpoJibHBIE BONIPOCHI:

CdhopmynupyiiTe HOHATHE MAPKETUHTa KOMMYHHUKALHA.
Ha3zoBure ocHOBHBIE (POPMBI MAPKETUHIOBBIX KOMMYHHKALIUH.
KakoBsI 11€711 MapKETUHTOBBIX KOMMYHUKAITUI.
B uem 3akmouaetcst pazpaboTka GopM KOMMYHUKAITUHN?
KakoBbl 0cOOEHHOCTH HCIIONB30BaHUS PA3IIMYHBIX (POPM MAPKETHHIOBBIX KOMMYHHKAIIUN?
[lepeuncanre OCHOBHBIE BU/IbI PEKIIAMBI.
Kakue 3Tamnsl npoxoauT mpouecc pa3padoTku (opM KOMMYHUKALUH?
Kaxkue 3amauu cTosT nepen pa3paboTKoN OI01KeTa MAPKETHHTOBBIX KOMMYHHUKAITUHN ?
KakoBbI OCHOBHBIE METOJIBI pacdeTa PeKIaMHOTO OroKeTa?
0 KakoBa posnb 3aKOHOJATETBHOrO PETyJIMPOBAHUS MAPKETUHTa KOMMYHUKAIIH?

SRR MR WN
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IIpu u3yyennu tremMbl 8 HEOOXOAMMO:
e Yurarts:
OcHoenas numepamypa.
1. Mapkerunr: Yue6Hoe nocobue. — Tema 8.
2. Amngpeesa O. [I. TexHomorus O6usHeca: MapkeTHHT: Y4eOHoe mocobue. — M.: UHDPA.-M-
HOPMA, 1997.
3. bepner k., Mopuaptu C. «MapKeTHHTOBblE KOMMYHHKAIIMU: UHTETPUPOBAHHBIA MOIXOI»
ITep. c anra. C. I'. boxyk. — CII6: ITurep, 2001.
4. Tomybkora E. H. MapkerunroBsie kommyHHKammu. — M.: M3natensctBo «@unnpeccy, 2000.
Jononnumenvnasn numepamypa:
1. Axanemus peiaka. Mapketunr / [lep. ¢ ¢p.— A. Jaitan, @. bykepens u ap. — M.: DKoHOMU-
Ka, 1993.
2. Bce o mapkerunre: C6. marepuanos. — M.: Asumyt-Llentp, 1991.
3. xo066ep . «IIpuHuumns! u npaktuka Mmapketunra / [lep. ¢ anri.: Yue6Hoe mocobue». — 13-
marenbckui oM «BumbsMcy, 2000.
4. Jlukcon I1.P. Ynpaenenue mapkerunrom / Ilep. ¢ anrn. — M.: 3A0 «M3parensctBo BU-
HOM», 1998.
5. Juxtae E., Xepmren X. Ilpaktudeckuii mapkeTuHT: YdueOHOe mocodme. — M.: Bricmas
mkoJja, 1995.
6. Kotnep @. OcHoBbl Mapketunra / Ilep. ¢ anra. — M.: Ilporpecc, 1991.
7. Jlam6en XK.JK. Crpaternyeckuit mapkeTunr. EBponeiickas nmepcnextusa / [lep. ¢ ¢p.— CIIG.:
Hayxa, 1996.
8. Mapxkerunr / [Tox pen. D.A. Ytkuna. — M.: TAHJAEM, N3n-tBo OKMOC, 1998.
9. Mapxkerunr: Yueonuk / [Tox pen. A.H. Pomanosa. — M.: banku u 6upxu, FOHUTU, 1995.
10. [TonoB E. B. IlpoaBuxkenue ToBapoB U yciayr: YuebHoe nocodbue. — M.: GuUHAHCH U CTaTH-
ctuka, 1999.
e [locerurs caiitsl IHTEpHET:!
1. www.allmedia.ru
2. www.mamba.ru

3. www.dp.ru

Tema 9. MAPKETHUHI'OBBIE UCCJIEJJOBAHUSA

Conep:kanue TeMbl

9.1. llenu u 3Tanbl MApPKETUHTOBBIX UCCIICIOBAHUI

IToHsiTHE MAapKETMHIOBOTO MCCIIEOBAHMs, LIE€IH, 3aJa4d M 3Tallbl NPOBEACHUS MapKe-
TUHTOBBIX ~HccileqoBaHui. Ponb MapKeTHHIOBBIX HCCIENIOBaHMH B MH(POPMALMOHHO-
aHAJTMTUYECKOM O0ECTIEYCHUH YIPABICHUECKUX U perynupyromux GpyHKiui mapkerunra. [Ipo-
LIECC IUIAHMPOBAHMSA MAPKETUHIOBOIO HccienoBaHus. IIpHumHBI NpOBENEHUS MapKETUHIOBBIX
UCCIIeIOBAaHMNA. 3a71aui MAPKETHHIOBOTO MCCIIEIOBAHUS TIOTPEOUTENEH.

9.2. Cucrema MapKeTHHTOBON MH(POpPMALTUU

HNudopmannonHoe obecrieueHue mMapkeTuHra. [loHAaTHe MapkeTMHroBoM MH(OpMaLuy,
ee poJib B MAPKETHHIOBOM HcCieoBaHuH. VcTouHnKn MapkeTHHroBoi nHpopMmarmn. Cucrema
MapKeTUHroBoi mHpopmanuu. OTYeT 0 PHIHOYHOM cpene. MIcTouHMKH MHPOPMALUU O TUIaM
peiHKOB. Knaccuduxanuss MmapkeTHHroBoil nHpopManuu. Bujasl MapkeTUHIoBOW HHpOpMAIH,
IpUMeEpbl KOJIMYECTBEHHON M KauecTBeHHOW MHpopMmanuu. [Ipobiema obecrnieyeHns HaJeKHO-
CTH UH(OpMaIHH.
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9.3. Tunonorust MApKETUHTOBBIX HCCIIEIOBAHUN

Knaccudukanus MapKeTHHTOBBIX HCCIICIOBAHU.

«KabuneTHOE» U «110JIEBOE» HCCIeI0BaHUEe. BO3MOXKHOCTH HENOCPEICTBEHHOT0 Ha0JII0-
JIEHUs TIPU cOOpEe MAapPKETUHTOBOM MH(OPMAIIUH.

WNudopmanus o norpedurensx. BeiOopouHslii MeToa moiay4yeHus HHPOPMALUU O MOTpe-
outensax. O0ecnieueHne pernpe3eHTaTUBHOCTH BRIOOPOYHOM HH(POPMAIIUH.

Omnpocsl kak Hambosiee pacrpocTpaHeHHas (opMa MOTYUYSHUST MApKETHMHIOBOM MHQOp-
Manuu. Buzasl onpocos. IleproauyHOCTh U OTHOTA POBEAECHUS ONIPOCOB.

[Tanenn moTpebuTeNel Kak MCTOYHHUK MH(OPMAIMKM O MOTPEOUTEINSAX, UX OpraHU3aIMs,
MH(POPMALMOHHBIA TOTEHITHAI.

WHnuBuayanbHOE U TPYIIIOBOE MHTEPBBIOMPOBAHKE MTOTpeOuTeNneil, TeaepoHHbIe HHTEP-
BbI0. DOKyC-IpyIIIbL.

AHKeTHpOBaHME Kak (opMa Ompoca, ero CyLIHOCTb, 33Jjaud U OCHOBBI METOIOJIOTHH.
TpeboBaHMs IO COCTABJICHUIO aHKETHI. DKCIEPTHBIC MCCIeT0BaHMs. POJIb SKCIIEPTHBIX OIEHOK
KaK HCTOYHHMKA MapKEeTUHToBOW HHpopManuu. OCHOBHbIE BU/IbI SKCIIEPTHBIX HCCIIEIOBAaHUM.

esn u3yyenusi TeMbl:

1. ®opmupoBaHHE CHUCTEMBI MOHATUH O MAapKETHHIOBBIX HCCIEAOBAHHMIX M MapKETUHTOBOU
UHpOpMaLIUH.
2. ®opMyIHpPOBAHUE UCXOIHBIX MPEJCTABICHUN O POJIM MAPKETUHTOBBIX MCCIICAOBAHHIA B CHC-
TEeMe MapKEeTHHTA.
3agaum U3ydyeHus TeMbl:
O3HaKOMMTBCS C LENISAMU U 3a/1a4aMU IPOBEICHHSI MAPKETUHIOBBIX HCCIIEIOBAHUM.
O3HaKOMMTBCS C 3TallaMu MPOBEJICHHUSI MAPKETUHTOBBIX HCCIIEI0OBAHUM.
O3HaKOMHTBCS C METOJaMH cOOpa MapKETUHTOBOW MH(POPMALIUH.
YcenemHo u3y4yuB TeMy, CTYAeHT:
¢ 3Haer:
CylHOCTh MAPKETUHIOBOTO MCCIIEOBAHUS.
Cucremy MapKeTMHTOBOM MH(GOPMAITHH.
MeTo1bl MapKETUHTOBBIX MCCIIEIOBAHUH.
® VYmeer:
OnpenensaTs THI HEOOXOAMMOI MapKETHUHTOBOM HH(OpPMAIIHH.
OnpenensaTs LEMH U 33/1a49H MTPOBEACHUS MAPKETHHTOBOTO MCCIICIOBAHNS.
OnpenensaTb METOJ MPOBEICHUS UCCIICAOBAHUSL.

[

bt

[

bl

W=

e [IpuoGperaeTr HABBIKH:
[ToaroToBkHM 11aHa NpoBeICHUS MAPKETUHIOBOT'O UCCIIEAOBAHMS.
[TocTaHOBKH ITPOOIEMBI MAPKETHHTOBOTO MCCIICIOBAHNSI.
Pa3pa0oTku 3TanoB npoBeaeHUs. MAaPKETUHIOBOT'O UCCIIEAOBAHMS.
Bribopa merona cbopa MapKkeTHHrOBOM MH()OPMAIIUK B COOTBETCTBHU C HEOOXOIMMBIM TH-
IIOM JaHHBIX.

N3y4yas Temy, He00X0AUMO AKIEHTHPOBATh BHHMaHHe HA CJEAYIOUINX NMOHATHAX:
MapKETUHTOBOE MCCJIEI0BAHNE; MAPKETUHIOBass MH(OpPMAIUs; KOJTMYECTBEHHbIE HCCIEIOBAHNUS;
Ka4eCTBEHHBIC WCCIICAOBAaHMs; KAOMHETHBIC WCCIICIOBAaHMS;, TECTUPOBAHHE PBIHKA; WHTEPBHIO;
aHKeTa; eJIeBbIE TPYIIIIL.

IHopsinok n3y4eHUus1 TeMbI:

PexomeHnayemast IUTENbHOCTh M3Y4YEHHUS TeMbl — 4 Yaca JIEKIIMOHHBIX 3aHATHH, 4 yaca
NPaKTUYECKUX 3aHIATUH, 4 yaca caMOCTOATENbHOM padoThI.

IIpenycmoTpeHsl:

1. Jlekuusa Ha Temy «MapKETHUHTOBBIE HCCIIEIOBAHUS.
2. IlpaxTmueckue 3aHATUS B YOPME CEMHHAPOB.

el S
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3. CamocrosiTenbHasi paboTa CTyAeHTOB B (popmax: U3ydeHHUS] OCHOBHOM M JOTOJHHUTEIbHOU
JMTEPATyPhl; BEITIOJTHEHUS TECTOBBIX 33aJJaHUN IO TeMe 9; pemeH st 3a/1a4 1Mo TeMe 9; ImocemeHus
HNHTepHeT-caliTOB M0 JaHHOW TEMAaTUKE; y4acTHs B YaTax.
B mporuiecce aynutopHoii paboTHI:
e pewmmute 3a1a4yu 9.1 —9.3. npakTukyma;
e pazbepure CUTYallMOHHYIO 33/1a4y 0 TeMe 9 U OTBETHTE Ha BOIPOCHI.
B npornecce camoctosaTensHol paboThl permuTe 3a1a4un 9.4, 9.5. npakTukyma.
MeTtoanyeckue ykazaHusi:
Bompocsr temsl: 1) Ilenu u 3Tanbsl MapKEeTUHTOBBIX UCCienoBanmii; 2) Cuctema Mapke-
TUHTOBOM HHpopMaIuy; 3) Tumnonorus MapkeTUHTOBBIX UCCIIEIOBAHUIA.
IIpu noaAroToBKe K mNepBoOMYy BOIpoOCY.
[Tpounraiite Temy 9.1 Yae6HOTO mocobusi « OCHOBBI MAPKETUHTAY.
J71st ocBOEHMSI TeMbI HEOOXOIUMO 00 TyMaTh CJIEAYIOLIHAE POOIEMBI M OTBETHTH Ha BOTIPOCHL.
OOcynnuTe OCHOBHBIE MPOOJIEMBI cOOpa MapKETWHTOBOW WH(POpPMAMU U TIPOBEICHHUS
MapKETHUHTOBBIX MUCCIIEIOBAHUM.
[Tpoananu3upyiiTe mpoiecc MIaHUPOBAHMSI MAPKETUHTOBOT'O UCCIICIOBAHMUS.
IIpu noaAroToBKe KO BTOPOMY BOIIPOCY.
[TpounTaiite Temy 9.2 YuebHoro nocodbus «MapKeTHHT».
J7st ocBOEHMSI TeMbI HEOOXOIUMO 00, TyMaTh CJIEAyOIIHE IPOOIEMBI M OTBETHTH HA BOIPOCHI.
PaccMmoTpuTe OCHOBHBIE HICTOYHUKH MapKETHHTOBON HH(OpMAITHH.
[Tomrydenune kakoro Tumna MHGOpPMAaLUU ABISETCS:
e HauOoJee TOPOTrOCTOSAIIUM MPOIIECCOM,
e HauOolee JeueBbIM?
Kakas undopmanus ssisercss Hanbosee HeHHOH?
IIpu noAroToBKe K TpeTheMy BOINpPOCY.
[TpounTaiite Temy 9.3 YuebHoro nocobus «MapKeTHHT».
Jli1st ocBOEHMSI TEMbI HEOOXOIMMO 00 TyMaTh CIISTYOIIUE POOIeMbI M OTBETUTh Ha BOTPOCHL.
[TpuBenuTe KiIacCUPUKAINIO MapKETHHIOBBIX HccienoBanui. Ilomymaiite, yem 00y-
CJIOBJICHA paccMoTpeHHas kBanudukamusa? Kakue 3agaun ctost nepes o00paboTKoM pe3yIbTaToB
UCCIIEI0OBaHUI?
KoHTpoJibHBIE BONIPOCHI:
CdopmynupyiiTe TOHATHE MAPKETUHTOBOTO UCCIICTOBAHMS.
HazoBuTe 0CHOBHBIE THUIIBI MAPKETUHIOBOM MH(OPMALIUH.
KakoBbI HCTOYHHKHM MapKETUHTOBOW HH(pOpMALIUU?
KakoBblI 11€511 TpoBeIeHUS] MapKETUHIOBBIX HCCIIEI0BAaHUM.
Kakue 3agaum pemarorcs B porecce MpoBeACHUSI MApKETHHIOBBIX UCCIICIOBAHMI?
B yewm 3akitouaercs rnjaaHUpOBaHUE MPOBEACHUS MAPKETUHTOBOTO HCCeA0BaHNsA?
Kakue 3Tamnsl mpoXoauT MpoLecc NPOBECHUS MApPKETUHTOBOTO UCCIICAOBAHMS?
[lepeuncnute OCHOBHbIE METO/BI MPOBEACHHSI MAPKETUHTOBBIX UCCIIETOBAHUM.
KaxoBbI 0cOOEHHOCTH UCTIONB30BAHHUS PA3IMYHBIX METOZ0B MAPKETUHIOBBIX UCCIIEIOBAHMI?
0. B uem 3akmouaercsi 00paboTKa pe3yIbTaTOB UCCIEIOBaAHUS?
IIpu u3yyennu tremMbl 9 HEOOXO0AMMO:
e Yurarts:
OcHnoenas numepamypa.
1. Mapkerunr: Yue6Hoe nocobue. — Tema 9.
2. T'onybxor E.Il. MapkeTHHTOBBIE MCCIIEIOBAHMS: TEOPHS, METOJOJOTH U TpaKkTUKa. — M.:
N3narensctBO «@uHnpecc», 1998.

S0 R WO~
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Hononnumenvras aumepamypa:

1. AngpeeBa O. JI. Texnonorus O6usHeca: MapkeTHHT. YueOHoe mocobue. — M.: UHDOPA.-M-
HOPMA, 1997.
2. Axanemus peiaka. Mapkerunr / Ilep. ¢ dp. — A. Haiian, ®@. bykepens u np. — M.: DkoHOMH-
Ka, 1993.
3. Bce o mapkerunre: c6. MarepuanoB. — M.: Asumyt-Llentp, 1991.
Huxcon I1.P. Ynpasnenue mapkerunrom / Ilep. ¢ anrn. — M.: 3A0 «MznarensctBo BUHOM»,
1998.
4. Juxtne E., Xepmren X. IIpakTuueckuit MapkeTuHr: YueOHoe mocobue. — M.: Bricmias
mkoJja, 1995.
5. Kotnep ®. OcHoBbl Mapketunra / Ilep. ¢ anra. — M.: Ilporpecc, 1991.
6. Mapxkerunr / [log pen. 2.A. Ytkuna. — M.: TAHJIEM, m3natensctBo OKMOC, 1998.
7. Mapkerunr: Yuebnuk / ITox pea. A.H. Pomanosa. — M.: banku u oupxu, KOHUTH, 1995.

e [locerurs caiitsl IHTEpHET:!
www.4p.1u
www.mamba.ru
3. www.cfin.ru.

N —

TEMbI KYPCOBBIX PABOT

1. MapxkeruHroBasi AesITEIHHOCTh (PUPMBI (TIPOU3BOACTBEHHOM, COBITOBOM, ONTOBOM, PO3HHY-
HOM U T.IIL.).

2. TlpuHUUIOBI 1 METOJIBI OPraHU3allMU MapKeTHHTa (Ha MpUMepe KOHKPETHON (PUPMBI).

3. Opranmzanus ¥ (QyHKIMOHUPOBAHHE MApPKETUHTOBOW (KOHCAJITHHTOBOW MM PEKIAMHON)

(bupMBI.

4. Awnanu3 BIUSHUS OKPYXKAIOIIEH CpeIbl MApKETUHTA Ha PHIHOYHYIO ACSITETLHOCTD (DUPMBI.
5. TIpuUHIUIIBI U METOJbI CErMEHTALIMM PHIHKA.

6. KoHcbromepusm u mpo06eMbl COIUATEHO-ITUYECKOT0 MapKETHHTA.

7. MeToabl U3y4eHHS JIACTUYHOCTH CIPOCa U TIPEITIOKECHHS.

8. Mertobl U3yUYeHHS U MPOTHO3UPOBAHUS MOKYIATEIBCKOTO CIIPOCa.

9. MeTo/bI OLIEHKH YCTOMYUBOCTH PhIHKA (B IMHAMHKE U CTaTHKE).

10. MeTozp! pernoHaaIbHOrO aHaJIN3a MOTPEOUTEIBCKOTO PHIHKA.

11. Metonp! u opranuzanus pa3padoTKu TOBapa.

12. [IpyHUIMIBI 1 METOIBI PA3paOOTKH TOBAPHON NOIUTUKU (DUPMBI.

13. Opranm3anus cObITa U AUCTPUOBIOIIH TOBAPOB.

14. Opranusanys HHTETPUPOBAHHOI'O KaHaJIa TOBAPOABHIKEHMS.

15. Ynpasnenue KoMMEpUYECKUMU PUCKAMH.

16. Opranusanus U oCyIeCTBICHHE KOHKYPEHTHOM OOPHOBI.

17. Opranusaius JOTUCTUKH.

18. MapkeTuHr u (ppaH4ai3HUHT.

19. MapketuHr B Majiom Ou3Hece.

20. MeTo0710T1s U OpraHu3alys MapKEeTUHIOBOTO UCCIIE0OBAHMS.

21. OnbIT aHKETUPOBAHUS U MHTEPBBIOUPOBAHMSI B MAPKETUHIOBOM HCCIIEJOBAHUU.
22. Vcnonp30BaHKuEe BBIOOPOYHOTIO METO/1a B MAPKETHHIOBOM HCCJIEIOBAHUU.

23. MozaenvpoBaHHE U aHAJIN3 MTOBEACHMUSI, IPEANIOUYTEHUH 1 MHEHUI TOTpeduTenei.
24. Ananu3 3¢ dekTuBHOCTH COBITa / TOPTOBIH.
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25. CepBuc B TOproie (Ha MpUMepe TOProBOH (GUPMBI).

26. Cucrema CTUMYJUpPOBaHHS cOBITa / TIPOJaXu (HAa TpUMEpPE MPOU3BOJICTBEHHON I TOPTo-
BOH (DUPMBI).

27. MeTopl 1alipeKT-MapKEeTUHTa B IPOJIBUKEHUU TOBAPOB.

28. MapKeTHHT-MHUKC B I€ATEIbHOCTH MaJIbIX U CPEAHUX (PUpM.

29. MapkeTuHr Ha GupMme (Ha pealbHOM IpUMeEpe).

30. MapkeTuHT B pa3ilyuHbIX OTPACIsIX (OTpacIeBO MAPKETHHT).

bl

9]

10.

11.
12.
13.

Cnucok pekoMeHyeMoi JJuTepatypsbl 1 pecypcbl UHTEepHeT

Annpeesa O. JI. TexHonorust Ou3Heca: MapkeTHHT. YueOHoe mocodue. — M.: MTHDOPA.-M-
HOPMA, 1997.

bepe3un W.C. [IpakTuka uccnenoBanus psiHKOB. — M.: bepatop-IIpecc, 2003.

Huxcon I1.P. Yrpasnenue mapketunrom / Ilep. ¢ anrn. — M.: 3AO0 «M3narensctBo bBU-
HOM», 1998.

Hoiinpe I1. MapkeTHHr, OpHeHTUPOBaHHbIM Ha ctoumocTs / Ilep. ¢ anrn. mox pen. HO.H.
Kanrypesckoro. — CII6: ITutep, 2001.

Homuaun B.H. Bpenaunr: HoBbie TexHonoruu B Poccun. — CII6: ITutep, 2002.

Jlpeuc C.M. Ynpasnenune aktuBamu ToproBoid mapku / Ilep. ¢ anra. ITox pen. FO.H. Kan-
typeBckoro. — CII6: ITutep, 2001.

Kotnep ®. Mapketunr ot A g0 . 80 koHuenuii, KOTOpbIE JOJKEH 3HATh KaXKIbIi Me-
Hemkep. — M.: «Onma-IIpecer», 2003.

JleouteeB C.B. u ngp. Crparerus ycnexa: o0oO1eHHE onbITa peOpMUPOBAHUS POCCHIA-
CKUX TpoMbIuIeHHBIX npeanpustuid. — M.: OAO «Tunorpadus «HOBOCTW», 2000.
MapkeTuHr Mo HOTaM: MPAKTHYECKUH KypC Ha POCCHMCKUX mpumepax: YueOHuk / Ilox
pen. IIpod. JI.A. JTanuenok. — M.: OOO «Mapket JIC Kopnopeiimny, 2004.

MenpHukoBa O.T. @oKyc-rpymnibsl B MApKETUHTOBOM HCCJIEAOBAHUM: METOJIOJIOTHUS U TEX-
HUKHU KaueCTBEHHBIX HCCIIEJIOBAaHUI B COIMAIILHON MCUXOJIOTHH: Y4eOHoe nmocodue. — M.:
Axanemus, 2003.

Taxrapos I'.A. LlenHooOpa3zoBanue. — M.: «@uHaHCHI U cTaTUCTHKaY, 2003.

[ynsx I[T.H. [lenoo6pazoBanue. — M.: «/JlamkoB u K», 2003.

Oumxken xeiime @., bmokyann P.JI., Munuapa I1Y. IloBenenue norpedureneit. — CII6:
[Tutep Kom, 1999.
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Internet-pecypcoi:

Hassanue pecypca

Anpec

Annoramnus

4p MapKeTUHT

www.4p.ru

Teopus u mpakTUKa MapKeTHHTa (OpIHAMHT,
MepueHAA3UHT U 11p.). CBOOOIHBINA JAOCTYII
K pe3yibTaTaM pas3IMYHbIX MapKETHHTOBBIX
HCCJIeIOBaHUM.

I. Marketing

www.marketing.spb.ru

[TyOnukanuu 1o BompocaM MapKeTHHTa
(OpoHIMHT, LIEHHOOOpa30BaHHE, IMOBEICHUE
noTpeduTesneii, (GUHAHCOBBIN, MPOMBIIUICH-
HBIM, MEXIyHapOAHBIM MapKETUHI U T.I.).
IIprMepbl MAPKETUHTOBBIX UCCIETOBAHMIA.

Comcon-2

WWW.comcon-2.com

Teopust KOJMYECTBEHHBIX M KaueCTBEHHBIX
WCCJICIOBaHUM (OTMpeeICHHEe ONTUMAIbHON
IIEHbI, 00beMa PBIHKA, PHIHOYHBIX BO3MOXK-
HocTel u T.1.). [lyOnukanumn.

7 ctarel

www.marketolog.ru

www.7st.ru

CereBoil )XxypHal 0 MapKETHHIE U pEKIIaMe.

Hapy»xnas pexiiama

outdoor-ad.rus.net

OHUMKIIONEIUs HApYKHOU PEKJIaMBI.

]_[eHOBbIe 0as3sl HAaHHBIX, KOTOPBIC MOXKHO

6. | Karasor 6a3 maHHbBIX www.kbd.ru Ny
Haiith B IHTEpHETE.
Online koH(pepeHIMU: TEOpus U IMPaKTHKA
7. Bce o pekname WWW.ITWTI.Tu peknamel, PR, mMeanannanupoBanue, Mapke-
THUHT, OJIUrpadus u T.x1..
8. Manager www.manager.ru | Bce 0 MeHeIDKMEHTEe, MapKETHUHTE, PEKIIaMe.
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Azenm

Azenm no covimy

Azenm mopzoeuwlit
Azenm-0envkpedepe

Azeum-xoncuzﬂamop

AOmunucmpamuenas
(ynpaenaemas)
6epmuKaIbHaA
MapKemuH206aa cucmema

Apenoa

Apenoamop

Apenoooamens

Apmuxyn

Accopmumenm

Accopmumenma wiupoma

Accopm umenma 2apmonuu-
HOCMb

Accopmumenma 2nyouna

Accopmumenmmuas zpynna
(«npoodykmoeasn n1unun»)

TJIOCCAPUM

HOPUINYICCKOC WA (1)I/I3I/I‘ICCKOC JIMIO0, YHOJHOMOUYCHHOC
MPOU3BOJICTBEHHBIMH ~WJIM  TOPTOBBIMH  MPEIIPUATHIMH
(mpuHIMDIATIaMK) BECTH NIEPETOBOPBI U COBEPILIAThH JEHUCTBUS
mo cOBITY (Tpojake) TOBApPOB, a B HEKOTOPBIX CIIydasx 3a-
KIIIO4aTh CACIIKU OT JIMIa IMPUHIIHIIAJIA,;

areHT, KOTOPBIA COBEpPUIAET MO YKA3aHUIO MPUHIIMIAIA OIe-
pamu 1Mo CcOBITY TOBapa, WHOT/A 3aMEHSET HEKOTOPHIM
MPEANPUITHSIM OT/AEN CObITA.

CM. TOPr'OBBIN arcHT.
areHT, MPUHUMAIOIINI Ha ce0s QYyHKIMH TrapaHTa CIEIKH.

areHT, KOTOPBIH MO MOPYYCHHIO TPUHIIMIATA 3aKII0YacT
CHIETIKY, B 9TO BpeMs 00Jiajasi BCeMH IpaBaMu COOCTBEHHUKA
TOBapa, XOTS TAaKOBBIX HE WUMEET; 10 CYIICCTBY, SIBJISICTCS
apeH/IaTOpOM TOBapa, pacroyiaraeT COOCTBEHHBIMHU CKJIaja-
MHU.

KaHaJl TOBAapOJBMKCHHSI, BCE YYACTHUKH KOTOPOTO J00pO-
BOJILHO MPHU3HAIOT JIUAEPCTBO OJTHOTO U3 YYACTHUKOB (OOBIU-
HO HamboJee MOIIIHOTO).

(dbopMa PBHIHOYHBIX OTHOIICHWH, KOT/Ia TOBAp 32 COOTBETCT-
BYIOIIYIO IUIATy TPEIOCTABISETCS HA BPEMs MOTPEOHMTEINIO
(apennmaropy), mpu 3TOM apeHAO0aTeNb HE TEPSET MpaB coo-
CTBEHHOCTH Ha ToBap (cM. mu3uHr). Craya B apeHy TOBApOB
[IUPOKOTO TIOTPEOJICHUS] HACEICHUIO HA3bIBACTCS TIPOKATOM.
A. MOXKHO paccMaTpUBaTh Kak MPOJIaKy Ha BPEMsl.

IOpUINYECKOe WU (U3NYECKOE JIMIO, NOTyUYHBILIEE TOBAp B
apeHny.
¢upmMma, craBiuas CBOH TOBap B apeHy.

KpaTKoe OIpe/eicHre, HauMEHOBaHue, MUpp U HOMEp ac-
COPTUMEHTHOW PA3HOBHIHOCTH TOBapa; MOXET UMETh COO-
CTBEHHBIN CUMBOJI.

COBOKYITHOCTb TOBApHBIX MO3ULUN (Pa3HOBUAHOCTH TOBapa,
€MHOTO TI0 MOTPEOUTETHLCKOMY HA3HAYCHHUIO).

0611_[2151 YUCJICHHOCTb ACCOPTUMCHTHBIX I'PYTIIL.

CTENEeHb OJIM30CTH MEXIY TOBAapaMU Pa3HBIX aCCOPTHMEHT-
HBIX PYIIIL.

BapHUaHTHI KAXKI0T0 TOBapa B PAMKax aCCOPTUMEHTHOU IPYIIIBL.

COBOKYITHOCTH TOBApPHLIX BUIOB, 06BCI[I/IHCHHLIX 00 IMprUH-
UIoM (QyHKIIMOHUPOBAHUS, JTHOO OOIIHOCTHIO MPOIAXKHU O/
HUM TOTpeOUTENsIM, JTMOO Yepe3 OAHY TOPTrOBYIO CETh, JIUOO
B OJTHOM JIMAIa30HE IICH.
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Accopmumenm 0ononnu- — TMepeYeHb COMYTCTBYIOIIUX TOBAPOB.
menbHblll
Accopmumenm ocHO6HOU — COBOKYITHOCTH TOBAapOB, MpOJaxa KOTOPHIX O0OECHeYHBacT

Accopmumenm yenyodennulil

Accopmumenmnas zpynna

Accopm UMEHMHAA NO3UUUA

Ayoum-mapkemunz — CHCTEMa HE3aBHCHMBIX ITOCTOSIHHBIX M BCEOOBEMITIOLINX
MPOBEPOK 3PGHEKTUBHOCTH MAPKETUHTOBOM NIEATEILHOCTH,

OOJIBIITYIO YacTh MPUOBLIH.

TOBapOB.

Bast JINHUA).

HOT'O TOBapa.

HUCIIOJHCHU I1JIaHa 1 6IOI[)K€T8. MapKCTHHTA.

bapmep — TpsMoii OOMEH TOBapaMH U yCIyraMu 0e3 mocpescTBa JCHeT.
«benvtit npodykmy (6e3viman-— TOBAp, HE UMCIOIINN MapKHU; €T0 y3HaBaHUE 00eCreUnBacTCs
HblLil nPOOYKm) (UPMEHHOH YITaKOBKOM.

benu-mapkemune (anan. — KOHKYPEHIUS 32 CUET KauyecTBa TOBAapOB M KadyecTBa 00CIy-
Banch-marketing) *uBaHus, b.-M. — BapuaHT HelleHOBOW KOHKYPEHILIUU
busnec (0eno, npeonpunuma- — OpraHU30BaHHAs JIEATEIbHOCTh, HAPABICHHAs! HA CO3/IaHUE
menbcmeo) KaKoW-HUOYb MPOAYKUUU (TPOMBIIIICHHOW, arpapHoM,

buxeeuopusm (6 mapkemunze)—

bonyc

bpokep (¢ mapkemunce) — YYacTHHK IPOLECCA PacHpereseHus, ONTOBBIM TOPrOBBIN MO-
CpeIHUK, He OOJNajaroIuii mpaBaMu COOCTBEHHOCTH Ha TO-
Bap, OPraHMU3aTOpP TOBAPOJBMKEHUS: CBOIAUT MOKYIATENS C
IIPOJABLOM U MPOJABLA C MOKYIATENEM, M0JIydas KOMUCCH-
OHHOE BO3HArpakJieHUe; MHOT1a KPEAUTYET CHENKY.

bpenounz

CTPOUTENbHOM, HWHTEJUIEKTYaJbHOW M T.I.) WIH KYIUIIO-
IIPOAaXy TOBapOB M OKa3zaHHE YCIyr, Kak IMpaBHJIO, C HC-
M0JIb30BAaHWEM KanuTana. b. MOXeT ObITh KOMMEpPUYECKUM
(cM. KOMMepLHs) U UMETh KOHEYHOH 1IeJIbIO MOTy4YeHHUE MpH-
OBUTH WJIM HEKOMMEPYECKUM, O€CITPUOBLTHHBIM.

HUS, BKYChI U IPENIOYTEHUS TOTPEOUTENEH.

— 1) gomonHUTENbHOE BO3HATPaXKICHUE, IPEMHUS; 2) TOTOTHH-
TeNbHAas CKUJKA, IPEeIoCTaBsieMas MPOAABIOM MOKYTIATEIO.

— CO3[aHMEe TPUBJIEKATEIBHOTO0 00pa3a TOBapa OIpeeIeHHON

MapKH.
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3TO TOBApHI, YIOBJIECTBOPAIONINE YHHUKAIbHBIC >KEJAHUS IO-
TpebuTenei, a Takke pa3IuuHble MOAU(PHUKAIUN OCHOBHBIX

COBOKYITHOCTh BHJIOB (TIOJIBUJIOB, PA3HOBHIHOCTEH, COPTOB)
TOBapa, OOBEIMHEHHBIX OOMIMMHU TOTPEOUTENbCKHUMHU MpH-
3HAaKaMHU WIH OOIIHOCTBHIO NMPHHIUIOB (PYHKIMOHUPOBAHUS,
WIN OOLTHOCTBHIO TPOJAKH OJHUM U TEM K€ TMOTPEOUTENSIM,
WIN TIPOJIAKEH Yepe3 OJHY H Ty K€ TPYIITy MarasuHOB, WIH
TOproBiel B oJHOM jAuarna3zoHe LeH. (CM. Takkxe MpoIyKTo-

OTJENbHBIN BUJ (IIOJBU[, PA3HOBUIHOCTb, COPT) OIPENEIIECH-

OTpacCiib HAYKHU U IIPAKTHKH, HU3y4daromasi IMOBCACHUC, MHC-



PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

brooowcem mapkemunca

Bepmukanvnasn
MapKemuHz06as cucmema

Buooeasa konkypenmuasn
oopvoa

Boiina uyen

Bpema oopawenun mosapos

Boicmaexa-npooasrca

Tapmonuunocmep
accopmumenma

T'unepmapkem

T'unepcam

I'nyouna accopmumenma

«I'opovie nvew1»

TI'opuzonmanvnana ousepcu-
durayusn

MJIAHOBBIM JJOKYMEHT, ONPEACISIOMMNA JOXOABl U PACXOJIbI
MapKETHHIOBOM JEATENbHOCTH Ha IUIAHMPYEMBI NEPHOJI B
pacrpeiefIeHU 10 HAPaBJICHUSIM U 1IEJISIM.

(hopma MHTErpalM Y4aCTHUKOB KaHalla TOBAPOJABMKCHUS B
BH/JIE COTJIALIEHUSI O KOOPJIMHALIUA COBMECTHBIX JICUCTBUH O
JOBEACHHUIO TOBAapa OT MPOU3BOAUTEIS J0 MOTPEOUTENS; pas-
JMUYaOTCAd aJAMUHUCTPATUBHAS, JOTOBOPHAas U KOPIOPATHUB-
Has BMC.

KOHKYPEHTHast 00ph0a MEXTy OTICIEHBIMHU Pa3HOBUIHOCTSI-
MU TOBapa (CyOCTHTYTaMH), YIOBJICTBOPSIONIUMH OJIHY U Ty
e TOTPEeOHOCTb.

CM. [I€HOBasI BOMHA.

OJIHA M3 XapaKTEPUCTUK IPOIlECca TOBApPOOOOPAYHMBACMOCTH:
KOJIMYECTBO JHEH, KOTOPBIC TOBap MPOBOAMT B (hopme ToBap-
HOTO 3aIaca; pacCYMUTHIBACTCS KaK OTHOIICHUE CPEIHETO 3a Tie-
PHOJ TOBApHOTO 3amaca K OJJHOTHEBHOMY TOBapOOOOPOTY.

MOCTOSIHHAS. WM BPEMEHHAasl HKCIO3UIUS TOBapa B CIELU-
aJIBHO OTBEJIEHHOM MECTE TOPrOBOTO NPEANPUATHS, IKCIO-
HaTBl KOTOpOW MOryT ObITh mponasbl. Llemn B.-I1.: undop-
MHUPOBAaHHE NMOTCHIMAIBHBIX MOKYNATEIEH O HAJIU4YUU TOBa-
POB U HX CBOICTBaX, a Takke 00 yCIOBUAX HUX IpHoOpere-
HUS; pEKIaMUPOBaHHE HOBBIX TOBAapOB; OpraHu3amus oopar-
HOM CBSI3U ¢ OTpeOUTEIsIMH (IIPOBEACHHUE OIIPOCOB, AHKETH-
pOBaHMeE, 3alMCh BBICKA3BIBAEMBIX MHEHHMH, OTBETHI Ha BO-
MPOCHI U T.I1.).

CTeNeHb OJM30CTH MEXIy TOBAapaMH PA3JIMYHBIX acCOPTH-
MEHTHBIX IPYIII C IMO3ULUHU UX KOHEYHOT'O UCIIOJIb30BaHUS.

OYeHb KPYNHBIH (mIomaasio ot 2,5 10 10 Teic.KB.M) yHUBEp-
caM LIMPOKOro MNpoduiis, COYETAIOMMNA NpoAaxy Mpojao-
BOJIbCTBEHHBIX U HENPOJOBOJILCTBEHHBIX TOBApPOB C 0OJIb-
MM HaOOpOM yCITYT MOKYTIATEIISIM.

CM. THIICPMApPKCET.

BapHaHThl (BUIbI, MOABHUABI, Pa3HOBUIHOCTH, B TOM YHCIE
pasnu4aHble pachacoBKH, COpTa) KaXIOTO TOBapa B pamMKax
ACCOPTHUMEHTHOM TPYIIIHI.

YCIIOBHOE Ha3BaHHE KPYHHBIX (UPM, CHIELHUATUZUPYIOIIUXCS
B BaXHOM, IIEPCIEKTUBHOM U 3HAYUTEJIBHOM CErMEHTE PbIH-
Ka U MOJYy4aloUIuX B pe3yJbTaTe 3TOro MpuoObLIb, JOCTATOY-
HYIO JUIsl YCKOPEHHOI'O POCTA.

Ha PBIHOK BBIBOJATCA KAaY€CTBCHHO HOBBLIC TOBAphbl, HO pac-
CUNTAHHBIC HA IMPCIKHUX KIIMCHTOB.
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PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

FOPU&’OHdelea}l —
MapKemuHnzoeas cucmema

Haiipexm-napkemune —
(anen. Direct-marketing

Hemapkemune —
Hemoncmpayus moo —

Uit HOBUHOK

emnunz —
(na enympennem puvinke)

rcoboep —

Hueepcudpurkayusn —

Hu3aiin (6 mapkemunze) -

Hunep —

Hucmpuovroyusn —
(anzn. Distribution

Hucmpuoviomop —

onHa U3 (hOpM HHTErpaluu KaHaia TOBAPOIABUKCHHS, KOT/Ia
HECKOJIbKO (UpM (ONTOBBIX WM PO3HUYHBIX), HMEIOIINX
obmue menu cOBITa/MPOIaXH TOBAPOB U HE 00JaAONIUX
MOPO3Hb JOCTaTOYHBIMHU (PMHAHCOBBIMH peCypcaMu U MapKe-
TUHTOBBIMU BO3MOXHOCTSIMU, OOBETUHSIOTCS B COBMECTHYIO
KOPIIOpalUI0 WA COBMECTHO ACHCTBYIOT HA JIMIEH3MOHHOMN
OCHOBE; MHOT/Ia ofHa U3 (pupM (0OBIYHO HauOOIee MOIITHAS)
MPOSIBIISIET SKCIIAHCHOHU3M U TIOTJIONIAET OCTaJIbHBIE.

NpsIMOM MapKETHHI) — MpoJa)ka TOBApOB IMPOU3BOJIUTEIEM
HETMOCPEJCTBEHHO MOTPEOUTEII0; COOTBETCTBYET KaHAIly TO-
BapOBIKEHHSI HYJIEBOTO YPOBHSL.

CTpaTCrus, HallpaBJICHHAsA Ha OI'PaHUYCHHUC YPC3MCPHOIO
crpoca.

(I)OpMa BBICTaBKH, I'IC ITOKA3BIBAXOTCA HOBBIC MOJIHBIC HM3AC-
JIUs.

MaccoBasl IpoJa)xa TOBapOB IO [IEHAM HHUKE€ KOHKYPEHTHBIX;
(dbopMa 1IeHOBO# BOMHEI.

TOPIOBBIA TOCPEIHMK, ONTOBas ¢upMa (KaK MpaBUIIO, He-
OospInas), HE pacroJiararomas CKIagaMyu U TOpPrykomas To-
BapaMH 0 NPUHLHUITY just-in-time («TOYHO U B CPOK», «IIPO-
Jla’ka ¢ KoJiec—); IpUHUMAET Ha ce0sl IpaBa COOCTBEHHOCTH.

OTKa3 OT JOMUWHAHTBI OAHOI'O MMPOAYKTA UJIX OJAHOTO crocoba
pacnpeaciicHusd, pa3BUTUC HECKOJIBKHUX HC CBA3AHHBIX MCKIAY
co0oi1 BUJIOB MPOU3BOJICTBA WM NpoAaku (cObITa) TOBApPOB.
PaznuuaroT: KOHLIEHTPUYECKYIO, TOPU30HTAIBHYIO U KOHTI-
nomepaTtHyto J[. OHa cHMXKaeT pBIHOYHBIN pHUCK. OgHAKO
CYLIECTBYEeT OIACHOCTb pACIBUICHUS CpPEACTB B Clyyae
ype3mepHoit /1.

oopmieHne ToBapa, €ro 3CTETHYECKOE yCOBEPIICHCTBOBA-
HUE, U3SIIECTBO, OTIENIKA, MPUBIEKATEIbHBIA BHUI; AU3AIH
HEpa3pbIBHO CBA3aH CO CTAMJIMHIOM M 3PrOHOMHUKOM.

TOPTOBBI MOCPEIHUK, ONTOBO-PO3HUYHAS (pupma, KOTOPOi
IIPOU3BOJUTENb IPENOCTABIAECT MCKIIOYHATEIbHBIE IIPaBa
IIPOJa’KA TOBapa Ha ONPEAEICHHONW TEPPUTOPUH; IPUHUMACT
Ha ce0d mpaBa COOCTBEHHOCTH, pacHojiaraeT TOProBo-
CKJIAJICKOW HH(PACTPYKTYpPOH, 3aHMMAETCS MOCJIEIPOaaXK-
HBIM 00CTYyXHBaHHUEM (32 YTO IOJIy4yaeT CKUJIKY C ONTOBOM
IICHBI).

pacripesienieHue) — BbIOOp TOPrOBBIX MOCPEAHUKOB, (hopmu-
pOBaHME KaHAJIOB TOBAPOBUKEHMS.

1) TOproBelii MOCPEAHHK, YYACTHHK IpoOIecca pacmupesese-
HUA, 2) KpymHas onrtoBas ¢upma, o0iamaromias CKIaJaCKON
CEeThIO U MPUHHUMAIOLIasi Ha ce0sl paBa COOCTBEHHOCTH.
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Hugppepenyuayusn

Hugppepenyuayusn
umuodica

Jnuna kanana
moeapoosuicenusn

ZIozoeopuaﬂ eepmuKajibHan

MapKemunzoeas cucmema

peso yeneit

Kenanue

Kusznennwie onaza

Kusznennotit yukn
nompeoHocmeil

Kuznennwtii yuxn moeapa

3axkon napemo
(npunyun 20-80)

3axon cnpoca
(3akon cnpoca u
npeonoscenus)

3akon Inzensa

KOHKYPCHTHAs CTpaTeTWs MapKETHHTa, 3aKJIFOYaIoIasics B
BEIIIYCKE TOBApPOB, IMPEBOCXOSANINX IO CBOMM CBOWCTBAM
TOBaphl KOHKYPEHTOB (MpoaykToBas auddepeHIanus) uin
pa3paboTka crocoOOB MPOJBMKEHUS TOBapa, co3qaHue 00-
pasza TpeAnpUsATHS JIyUIIHX, 9YeM y KOHKYpEeHTa (CepBUCHAsI
muddepennuanys, IudepeHuanus MMIIKA).

KOHIIGHTpalus ycuinii Ha (opMupoBaHuM oOpa3a ToBapa H
HpeAnpuATHs Oosiee MPUBJIEKATENBHBIX, YeM Y KOHKYPEHTA.

YHUCJIO HE3aBUCUMBIX YPOBHEHN KaHajla TOBAPOJBUKEHUS.

BCE YYACTHHMKHU KaHajla TOBAPOABUKEHUS, COXPAHSIIOLIUE He-
3aBHCHMOCTh U 3aKJIIOYAIOINe MeX1y cOOOH cornaiieHue, B
KOTOPOM OTOBapUBAIOTCSI BCE YCIOBHUS TOBAPOJIBHIKEHUS
(KBOTBI IPOJAXK, JOJST MPUOBLIH, IIEHbl, MAPKETUHIOBbIE JeH-
CTBUSA).

rpaduyeckas MOJEIb NPUHATUS PEIIEHUN U pacipeneieHUs
PECYPCOB, YCTaHABIIMBAIOLIAS HEPAPXUUECKYIO CTPYKTYpYy
1eJel B 3aBUCUMOCTH OT CTENEHU UX BaXKHOCTH.

¢dbopma motpeOHOCTH (CM.), OCO3HAHHOE WM HHTYUTHUBHOE
OLIYIICHWE TOTO, YTO OTCYTCTBUE KAKWUX-THOO >KM3HEHHBIX
OJar BHOCHT B KHM3Hb MHMBH/A HETATHBHBIC SMOLIUH.

MPOAYKTHI U YCIYT'H, UCIIOJIB3YEMBbIC IS obecreyeHns Kh3-
HEACATCIBbHOCTH.

3TaIlbl, COOTBETCTBYIOIUE BO3PACTy UEJIOBEKA M XapaKTepH-
3yIOIIMECs HaJU4HeM OIpeJesIeHHbIX (DPU3MOIIOTHYECKUX U
COLIMAJIbHO-I)KOHOMUYECKUX MOTPEOHOCTEH.

MOJI€Nb, OTpAXKAIOLIasi MPOAOJKUTENBHOCTh NPeObIBAHUS
TOBapa Ha PBIHKE, a TAK)KE OTJAEJIbHBIE JTaIlbl €r0 peanusa-
WA U TEHJICHIIUH MPOAaXH, MPUOBUIA U 3aTpaT Ha KaKIOM
W3 HUX.

3aKOHOMEPHOCTD, MPOSBISAIOMIASCS B TOM, YTO Majlas 4acTb
noTpeduTenelt MpeabsBIsIeT CIPOC HA HEMPOMOPIMOHATIHHO
00JIBIIYI0 YacTh TOBAapoB, HHorAa 20% motpedbureneil moxy-
natoT 80% TOBapoOB; 3Ta 3aKOHOMEPHOCTb M3BECTHA TaKXKe
Kak «IpaBWIO TsKEJIOoW 1mojnoBuHb» J1.Y. TBenpaa

NpOosiBIEHHE 00PAaTHON 3aBUCHUMOCTH MEX]y LIEHOH ToBapa U
BEJIMYHMHOMN MOKYNaTEIbCKOI0 CIIpOca Ha 3TOT TOBap.

3aBHCHUMOCTh OTHOCHTEIFHOM BETMYHHBI (JI0JIM) PacX0I0B Ha
MUTAaHUE OT YPOBHSA J0X0J1a CEMbH; CHOPMYITUPOBAH U3BECT-
HBIM HEMELIKMM 3KOHOMHCTOM U CTaTHUCTUKOM D.DHrejleM B
1857 r.
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3akynka moesapoe

3axkynounasn konmopa

3anpocel nompebdumeneil

Hepapxusa nompeonocmeii

Hmuose (pupmor)

Hnoexc cunvt nozuyuu

Huorcunupune

Humezpayusn enepeo

Humezpayua nazao

Hnmezpayus moeapooguoice-
HusA

npuoOpeTeHue TOBapOB y TOBAPOIIPOU3BOAUTENS WIH JIPYTO-
ro BiaJenbla. 3. OCyIIECTBIISAIOT JUCTPUOBIOTOPBI WM Clie-
[UATM3UPOBAHHBIC IPEINPUATHUS {3aKyTIOYHbIE KOHTOPBI).

3aBUCHUMBIH TTOCPETHUK, KOTOPBIN 3aKymaeT TOBaphl y MPOU3-
BOJUTENIEN CaMOCTOATENIBHO WJIM II0 YKa3aHUIO MapTHEPOB,
HO HE IPUHHUMAET MpaB COOCTBEHHOCTH; pacIiojiaraeT CKiaj-
CKOM CEThIO.

dbopma TIpeabSBICHHS CIpOca, TO, YTO MOTPEeOUTENh CIpa-
[IMBAET B TOPTOBJIE, T€ TOBAPHI, KOTOPHIE OH KOHKPETHO XKe-
JIaeT KYIUTh.

KJaccu(uKalus noTpeOdHOCTe! Mo psiy MPU3HAKOB, MPEKIC
BCEro, M0 CTENEHH HACTOSITEIbHOCTU WM IO CTENEHU Ipe.-
MOYTEHUSI.

o0pa3, pecTK (pUPMBI, CIOKUBIIMNACS B TPEICTaBICHUH TO-
TEHLUAJIbHBIX KJIMEHTOB U IMOCTABIIMKOB; COBOKYIMHOCTh JOC-
TOWHCTB (PUPMBI U €€ TOBapa, TOCTHKEHHI, HEIOCTATKOB U T.II.
Baxnbiii sneMeHT npoBkeHust ToBapa. CKIIaIbIBaeTCs Kak
pe3yJIbTaT OOLIECTBEHHOW OIICHKH JESITEBHOCTH (PUPMBI, B
TOM 4YHCJIE CIOHCOPCKOHM, OJaroTBOPUTENLHOM, OXpaHHO-
HKOJIOTHYECKON U T.II.. BaxkHyto ponb B popmupoBanuu U. ur-
patror CMU u pexnama.

MHTETPAIIbHBIN 1MOKA3aTellb, HCIOIb3YEMBI B KAUYECTBE OIHOM
U3 KOOPJIMHAT B CTPATETHYECKON MaTpHIle (CM. MaTpuIia cTpa-
TErnvecKasi MapKeTHHIOBas), WM CTPATErHYECKON pelIeTKe;
0000mmaer psig (akTopoB, XapaKTEPH3YIOIIUX BO3MOXKHOCTH
(GUpPMBIL: OO PhIHKA, KOHKYPEHTOCTIOCOOHOCTh (PHPMBI, Ka-
YeCTBO TOBapa, YPPEKTUBHOCTH CObITA, UMUK MAapKH U T.IL
C He3HAYUTENFHBIMH PA3TAYUSIMU COOTBETCTBYET CTPATETH-
YEeCKOMY MH/EKCY COOCTBEHHBIX BO3MOYKHOCTEH (DHPMBI.

cnenuuueckas GopMa PHIHOYHOHN AESATEIBHOCTH: TPOJIAXKa
MHTEJUIEKTYAJIBHBIX YCIIyI' IPOU3BOACTBEHHOIO HA3HAYEHUS
U «HOY-Xay».

¢dbopma KOPHOPATUBHOW BEPTUKAIHLHONW MapKETHHTOBOW CHC-
TEMBI, KOTJja ITPOU3BOJUTENb CTABUT MO CBOW KOHTPOJb U-
CTpUOBIOTOPOB.

(dhopma KOpHOpaTUBHOW BEPTHKAIHLHOW MapKETHHTOBOM CHC-
TEMBbI, KOTJIa OJIMH U3 AUCTPUOBIOTOPOB KOHTPOJIUPYET IMO-
CTaBIIMKA U JPYTHX YYACTHUKOB KaHalla TOBAPOIBHKEHUSI.

O00bEIUHEHNE WM COTJIACOBAHHBIC JICHCTBUSA YYaCTHHKOB
KaHaJla TOBAapOABIDKEHHSI, HAPABICHHBIE HA ONTHMH3AIHIO
3aTpaT M PEe3yJNbTaTOB TOBAPOJIBIKCHHS, CM. KOHBEHIIHO-
HAJIBHBIM KaHaJ TOBAapOJBM)KEHHS, BEPTUKAIbHAS MapKETHH-
roBas CHCTEMa, TOPH30HTAJIbHAs MapKETHHIOBAas CUCTEMa
(ropu30OHTaNbHAS UHTETPAIHS).
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Humencuenulii MaApKemune —

Kanan nyneeozo ypoeus -
Kanan oono-, —

08yXypoeHeewlil u 6o1ee

Kanan mosapoosuscenusn —
(unozoa nasvieaemcs

Kanauiom pacnpeoeieHus

Ul KaHAJ10M cObIma)

Kauecmeo moeapa -

Keanumempusn —

Kommueosnncep —

Komuccuonep —

Kommepuyus —

Kommynuxamuensle kananl
(6 mapkemunze)

Kommynuxamuenwvie cpeocm- —
64 KOC6EHHO20 8030€liCMeUs

Kommynuxamuenwvie cpeocm- —
64 NPAMO20 6030€iCmeus

Kommynuxayuu —
(6 mapkemunze)

CTpaTCrus, HAIpPaBJICHHASA HA CO3HATCIBHOC HMCKYCCTBCHHOC
OrpaHM4YCHUC KpyTra KIHMCHTOB, OOBIYHO C OCJIbIO CO3aaHUs
opcoJia MPECTUIKHOCTU NPCAIIPUATHS.

CM. JalpEKT-MapKETHHT.

KaHaJl TOBAPOJIBIKEHUSI COOTBETCTBEHHO C OJHUM, ABYMSI H
0oJiee TOProBBIMU TOCPEIHUKAMHU (YPOBHSIMH KaHalla TOBa-
POABMKEHHUS).

MyTh, IO KOTOPOMY TOBAp MEPEMEIIAETCS OT MPOU3BOIUTEIS
no norpedurens. KT mpezncrasiser co0oil mepapXUIecKyro
CUCTEMY, WM LENb NPeanpUiTuil (3BeHbEB), COCTOSIIYIO U3
MIPOU3BOUTEINSI U TOPTOBBIX MOCPEIHUKOB, TPHOOPETAIONTUX
TOBap C IIENIbI0 JIOBECTH €ro, B KOHEYHOM cueTe, 0 MOoTpe-
ourens.

COBOKYITHOCTb CBOMCTB, OOECHEUMBAIOIIUX BO3MOXKHOCTD
YIOBJIETBOPSTH OIPEACIICHHbIE MOTPEOHOCTH B COOTBETCT-
BHUH C €I0 HA3HAYCHHUEM.

HayKa, MO3BOJIAIOIIAas JaBaTbhb KOJUYCCTBCHHBLIC OLCHKH Ka-
YCCTBCHHBIM IIPU3HAKAM.

pa3be3IHON areHT MPOU3BOAUTEINS WIN TUCTPUOBIOTOpA, KO-
TOPBII JEMOHCTPUPYET MOTEHIMAIBHBIM KIMEHTaM 00pa3iibl
TOBAapoOB, OQOPMIIIET M TOJIyYaeT 3aKa3bl, HHOT/IA MPOAAET
TOBAphl WM 3aKJIK0YAET CAEIKH OT UMEHHU IIPUHIUIIANA.

3aBUCUMBIN TOPrOBBII ITOCPENHUK, HE IPUHUMAIOLIUN Ha Ce-
O0s mpaB COOCTBEHHOCTH H TIOJyYAIOUIMH IOPYYEHUS OT
IIpUHIMIIATIA IPOJATh WM KYIHUTh TOBAp Ha YCJIOBHUAX KOH-
CUTHALIVH.

1) nesTenbHOCTH, HANpPABJICHHAS HAa HM3BJICYCHHE MPUOBLIM;
2) TOPTOBIISI.

HampaBlIEHUE U CIOCO0 IBMKEHHS WHGOpPMAIUU TIPH TPO-
JBYDKEHUH TOBapa; K HUM OTHOCSTCS: IEePCOHAIBHBIE (CBS3H
o TenedonHy, Gakcy, KOMIBIOTEPHOUN CETH, a TAaKKe JTHYHBIC
BCTpEYH), HEMMYHBIE (MOTOK MHPOpPMAIUK Yepe3 mevyaTh, pa-
1IM0, TEICBUJCHUE, a TaK)Ke PEKIaMHBIE CPEJICTBA) U MOJIBA
(mHGOpMaIMS Ha OCHOBE CIIYXOB, Ye€pe3 POJIHBIX M 3HAKO-
MBIX, CIIy4allHBIX COOECETHUKOB).

nyOnMKanuu npecchl U BeicTymieHus apyrux CMU.

KOH(EepEeHIIMH, CEeMHUHApPbI, TEMOHCTpAIMs M MpPE3CHTAIHs
TOBapoB.

MeTOAB! U (HOpMBI TOAAYN UHPOPMALIUU U OKa3aHHs BO3/CH-
CTBHS Ha IIETIEBYIO ayAUTOPHIO.
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Komnnexc mapkemunza — CTparerus MaJibIX ¥ CpelHUX (HUPM, HCTIOTIB3YIOIIHX KOMOMHA-
ITUF0 HanOoJIee TOCTYITHBIX UM 3JIEMEHTOB MapKETHHTA B IIEJISAX
MaKCUMU3alUU PE3YyJIbTATOB CBOEH PBIHOYHOU ACATEIBHOCTH.
K.M. 0asupyercss Ha KOHIICTIIIMHA YETHIPEX «ITH»(MapKETHHT-
MUKC).

Komnnexc npoosusicenusn COUYETaHHE PeKJIaMbl, CTUMYJIHUPOBAHUS MPOJAXU (CM. TEMY
moeapoe (promotion-mix) 2), mabnuK pUIEHIIH3, TEPCOHAIBHBIX MPOJAX.

Komnnekc cmumynuposanus — TO Ke, YTO KOMIUIEKC MTPOBIKCHHS TOBAPOB.

KOHGepCMOHHblﬁ MapKemune CTpaTCrusd MAapKCTHUHI'A, HAIIpAaBJICHHAA Ha IMPCOAOJICHUC HC-

raTUBHOI'O OTHOLICHUA K TOBApYy.

Konznomepamnas —  BBIXOJl Ha KAYECTBEHHO HOBBIN PBIHOK.
ousepcugurkayus
Konkypenm — IOpUANYECKOE WIH (PU3UYECKOE JIUI0, KOTOPOE KOHKYPUPYET

C KeM-JIM0O0, T.€. OCMIApPUBACT YbEe-TMOO MECTO Ha PBIHKE, CTa-
paercsi MpoaTh CBOI TOBap BMECTO TOBapa JAPYroro y4acTHHU-
Ka pI)IHKa, OTTCCHUTH €ro NJin BOO6HI€ BBITCCHUTH C pLIHKa.

Konkypenmmnasn oopvoa — JesTeNbHOCTb, HapaBlICHHAs HAa MPUOOpPETEHUE KOHKYPEHT-
HbIX NMPEUMYIICCTB, Ha 3aBOCBAHUC ITPOYHBIX HOBI/IIII/II\/'I Ha
pPBIHKE, Ha BBITECHEHUE C PbIHKa KOHKypeHTa. CM. BUAOBas
K.b., pynkunonansHas K.b. u npeagmernas K.b.

Konkypenmnas nosuyus — CpaBHUTEIIbHAs XapAaKTEPUCTHKA OCHOBHBIX PBIHOYHBIX IIa-
pamMeTpoB (PUPMBI OTHOCUTEIBHO KOHKYPEHTA.

R'omcypeumna;l — BBICOKOC€ KA4YC€CTBO TOBapa WM AOOCTyIIHasA ILCHA, IIPHBJIC-
npuejieKkamejlbHocmb moeapa Karonme€ BHUMAaHUC HOTpC6HTGJ'IGI>i.

Konkypenmnas cpeoa — PBIHOK, HA KOTOPOM HE3aBHCUMBIE MPOAABILILI CBOOOIHO CO-
MEPHUYAIOT 3a MPABO MPOAATH CBOWM TOBap CBOOOTHOMY TIO-
KynareJo.

Koukypenmnaa cmpamezus — CTpEeMIIEHUE COXPaHUTHh (0OOpPOHA) WM PaCIIUPUTH 3aBOe-

auoepa BaHHbBIC MTO3UIINU (HACTYTUICHHE).

Koukypenmnaa cmpamezusa — TIOUCK HUIIM, 1€ KOHKYPEHIUS OTCYTCTBYET WM OcylabiieHa

HOBUUKO06/MANBIX hupm (YHUKQJIBHBIA WM CIEUUATN3UPOBAHHBIA TOBap, WHIUBH-
Tyanu3anus paboThl C OTPEOUTENSIMU H T.J.).

Konkypenmmnoe — Hanuuue y (UPMBI TOBapa, JIydlIero IO Ka4yecTBY, YEM Y

npeumyuiecmeo KOHKYpEHTa, U TMOJb3YIOLIerocs OOJIBIIMM CIPOCOM; yCTa-

HOBJIEHHE OoJiee MPUEMIIEMOH LIEHBI; JIy4llee, YeM Y KOHKY-
peHTa, CEpBUCHOE 00CTYKHUBaHUE U T.I1.

Kouxkypenmocnocoonocms  — 1) K. ToBapa — ero cnocoOHOCTh OBITH MPOJAAHHBIM Ha PHIHKE
B IPHUCYTCTBUM AHAJOTHMYHBIX KOHKYPHPYIOIIUX TOBApOB;
2) K. ¢upmbl — ypoBeHb €€ MOoTeHIInaza, 00eCceYrBaroIero
BO3MOKHOCTh YJ€pXKaTh UM PaCIIUPUTh 3aHUMAEMYIO JOJI0
PBIHKA B YCJIOBUSAX KOHKYPEHTHON OOPHOBI.
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Konkypenmocnocobnocmep

moeapa

Konkypenuyus

Konxypenyus
01U2ONONIUCIUYECKASA

Koncuenanm

Koncuecnamop

Koncovromepusm

Konumponnune
(6 mapkemumnze)

Konmponvuwvie yughpot
niauna

Konuenmpuueckasn
oueepcugurkayus

Konuenuyus
UHmeHcugurayuu
KOMMepuecKux ycunuii

K'ouuenuu}l MapKemunza

Kouuenuuﬂ uemolpex «nu)

Konuenyusn

coeepuiteHcmeosanus mosapa

CIIOCOOHOCTH TOBapa ObITh MPOJAHHBIM B IPUCYTCTBUU KOH-
KypUPYIOIIMX TOBAapOB; OLICHUBACTCA IIyTEM CpPAaBHEHMS
CBOMCTB M NPU3HAKOB JJAHHOT'O TOBapa, T.€. €r0 KadecTBa, C
KOHKYPHUPYIOIIUM TOBapoM. i 3TOH LEenu MCIOJIb3YIOTCS
METO/Ibl KBAJIUMETPHH.

MCXAaHU3M COIICpHHUYCCTBA HA PBIHKEC 34 BO3MOXHOCTH IIPpO-
JaTb CBOI1 TOBAp Ha HauoOoee BBII'OJHBIX YCJIOBUAX W 3aXBa-
TUTb MAKCUMAJIbHO BO3MOXXHYIO JOJIIO PbIHKA, K. n06y>Kz[aeT
Y4aCTHHUKOB pPbIHKAa COBCPIICHCTBOBATL U OOHOBIISTH TOBApPHI,
yJIydmaTrb Ka4eCTBO, HC 3aBbIIIATh LCHBI, paCIUpPATL U CO-
BCPHICHCTBOBATL CCPBUC.

KOHKYpEHTHasi 60pr0a MeXy OrpaHH4YE€HHbIM YHCIIOM TOBapo-
MIPOM3BOAMTENEH 3a Jydiline, 0ojiee BBITOJHBIE YCIOBHUS IPO-
U3BOJICTBA U COBITA TOBAPOB 3a CUET BBICOKOI'O KayecTBa Ipo-
JTYKLUUH U IPOIPECCUBHBIX METOJIOB IPOJIAKH.

(bupMa-npou3BOAUTENb WM TUCTPUOBIOTOP, MOpYyYaIOLIUe
areHTy 3aKJII0YUTh CIIENKY.

arcHT, HOJ'Iy‘II/IBIJ_II/Iﬁ MpaBO 3aK/II04YaTb CHACIKH OT HMCHU
KOHCHUTHAHTa.

(ot anri. Consumer — mHoTpeOUTENb) — OPraHM30BAHHOE
IBIDKEHHE MTOTPeOUTENEH B 3aIIUTY CBOMX TPaB.

CHUCTEMaTUYECKHI KOHTPOJIb MAapKETUHTOBOW JESTEIbHOCTH,
OLIEHKA M aHaJIU3 BBIMOJHEHMS TUIaHa U Or0/KeTa MapKeTHH-
ra), xapakrepuctuka 3((eKTHBHOCTH MapKETUHIOBBIX Me-
POTIPUSATHII, TOCTOSIHHOE OTCJIEKMBAaHUE OCHOBHBIX Iapa-
METPOB PhIHKA U KOPPEKIU JIAHOB, OCYILECTBICHUE ayaUT-
MapKeTHHTa.

TUTAHOBBIC 3aJ[aHNs, BEIpAXKEHHBIE B (DOpME KOIMYECTBEHHBIX
XapaKTEPUCTHK OCHOBHBIX MOKa3aTeIEH.

BBIBO/JI Ha pBIHOK HOBOI'O TOBapa, HAIIOMHUHAKIICTO CBOUM
BHEIIHUM BHUJOM CTapO€ M3JEINe, HO O0JIaalomuid PsAIoM
HOBEIX CBOMCTB.

COBEpIIeHCTBOBaHKE (opM Mpojaaxu (cObiTa) ToBapa U 00-
CITy’)KMBaHUs TIOKyINaTejae B LENIX CTUMYJIMPOBAHUS CIpO-
ca.

uaesi OpUeHTAIIMN Ha MOTPEeOUTeNsi, MOAYUNHEHHUS] UHTEPECOB
MpearpuHUMAaTeNs TpeOOBaHUSIM PhIHKA.

Ha3BaHa I10 3arjaBHBIM OyKBaM aHTJMHCKHX clOB: product
(ToBap), price (ueHa), place (mecTo, JOBeneHUE TOBapa IO
notpeduTens), promotion (IpOABHKEHHUE TOBapa); CM. KOM-
TJIEKC MApKETHHTA.

COCPCaAOTOYCHUC YCI/IJII/Iﬁ Ha TOCTOSIHHOM YCOBCPIICHCTBO-
BaHMHU TOBapa, €ro MOACPHU3AIIWH, ITOBBIIICHUN Ka4CCTBA.
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Konvlonkmypa pvinka

Kopnopamuenasn
6epmuKaIbHAA
MapKemuHnz08as cucmema

Koceennwtit kanan
moeapoosuceHus

Kpeamuenulii mapkemune

Kpueas obyuenusn

Kpueasa onvima

Kpueaa peakyuu covima

Juzune

Ju3zunz 0onzocpounviii

Ju3zunz onepamuenwiii

JIusunz onepamuenulii

JIuzunz nocpednuueckuii

JIuzune nocpeonuueckuii

Ju3zunz npamoi

Juzunz npamoii

Juszune ghunancoesoii
(¢ nonnoll OKynaemocmuwio)

KOHKPCTHAas CUTyalus, CIOXUBIIAACA HAa PLIHKC B I[aHHbH‘/Jl
MOMEHT HJIH 32 KaKOH-TO OTPE30K BPEMEHH.

Pa3HOBUIHOCTh WHTETPALUHU, MPH KOTOPOH OOBEAMHSAETCS
COOCTBEHHOCTh YYaCTHMKOB BEPTUKAJIBLHON MapKETUHIOBOM
cucTeMbl B (hopMe OpraHM3aluu KOHCOPIIMYMa, XOJIAMHIA,
CIIMSHHA B €JUHYIO KOPIIOPALUIO U T.II.

KaHaJl, C y4aCTUEM TOPrOBLIX ITOCPECAHUKOB.

CM. Pa3BUBAIOLIUN MAapKETUHT.

MOJIeNIb, OTpaXkaromas OOpaTHYI0 3aBHCUMOCTBH YACIBHBIX
u3JepKeK GUPMBI OT J0JIU PhIHKA.

MOJIeNIb, OTpaKalomiass OOpaTHYI 3aBUCHMOCTh BpPEMEHH
MIPOM3BOJICTBA (@ CJIEJIOBATENILHO, B CEOECTOMMOCTH) OT POC-
Ta 00beMa MPOU3BOJICTBA.

MOJIeJb, MOKa3bIBarOIasi, 4YT0 3()(HEKTUBHOCT MapKETHHIA
pacTer mo Mepe pocra 3aTpaT, HO J0 HEKOTOPOro Mpejena,
MOCJIe KOTOPOTO 3TOT MPOIIECC 3aTyXaeT.

OITOBAs ceNKa B opMe KPaTKOCPOUHOH (oreparuBHbIi JI.)
WM JOATOCPOYHOH (onrocpounsiii JI.) apenasl o0opynoBa-
HUA (KaK TPaBUII0, TEXHUYECKU CIOKHOTO).

CM. JIU3UHT (PMHAHCOBBIM.

KpaTKOCpo4Has (OT HECKOJIBKMX 4acoB JI0 TPEX JIET) apeHa
TEXHUYECKH CJIOKHBIX M3JIEIMH C HEMOJIHON OKYNaeMOCThIO,
II0CJIE YETO U3/IeJINE BO3BPAIAETCS K apeH I01aTeIIIO0.

KpaTKOCpOYHasA (OT HECKOJIBKUX 4aCOB OO TPEX J'ICT) apceHla
TEXHUYCCKH CJIOKHBIX M3JCIIHI C HEIIOIHOM OKYIIa€MOCTBIO,
IMMOCJIC YCTr0o U34CJIUC BO3BPAIACTCA K apCHAOAATCIIIO.

CHelHMaTM3UPYIOIasca Ha JU3UHIe pUpMa MpuoOpeTaer u3-
JieNTue y U3TOTOBUTENS U CAAET €ro B apeHIy HOTPEeOUTEIIO.

CHelMaTM3UpYIoIascsa Ha JU3UHIe pUpMa MpuoOpeTaer u3-
JIeNie y U3TOTOBUTEISI U CIIACT €r0 B apEHy MOTPEOUTEIIO.

NpeaNpUsSTHE-U3TOTOBUTENb (apeH0aTeb) caMo obecrie-
YUBaeT MPOKAT (CAavy B apeH]Iy) CBOMX M3/ OTpeOuTe-
nsM (apeHaaTropam).

MPEANPUITHE-U3TOTOBUTEh (apeH0/1aTeh) caMo obOecte-

YMBaeT MPOKAT (Cauy B apeH]ly) CBOMX M3JeNuil moTpedure-
nsM (apeHaaTropam).

JONTOCPOYHAsl apeH/a, MPU KOTOPOl BO3MEIIAETCS IMOJHAS
CTOMMOCTh u3nenus. [lo ucTeyeHUn cpoka apeHibl apeHja-
TOp TMOJTy4aeT UCKIIOYUTETHHOE MPaBo MPHOOpETEeHus u3je-
JIMS TI0 HOMUHAJILHOM IIeHe.
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JIuzunz punancoewtii — J0JTOCpOYHAas apeHia, MpU KOTOPOM BO3MEIIAETCS IOJIHAS

(c nonnoil oKynaemocmoio) crouMocTh u3nenus. Ilo ucredenun cpoka apeHbl apeHIa-
TOp MOJIYy4aeT MCKIIOYUTEIBHOE MPaBO NpUOOpEeTeHHs HU3Je-
TSI 0 HOMMHAJIBHOM LIeHE.

JIuunaa nompeonocmeo — TMPOAYKTBl U YCIYTH, HCHOJIb3YE€MbIE YEJIIOBEKOM JJisi BOC-
MIPOM3BOCTBA KU3HH, ISl yAOBIETBOPEHUS (PU3HOJIOTHYE-
CKUX M JIyXOBHBIX NOTpeOHOCTEH, oOecrieueHus npodeccuo-
HaJbHON M OOIIECTBEHHOU ACATEIHHOCTH, OTIIbIXAa U pa3BJie-
YEeHUH.

Jocucmuka — HAYYHO-TIpaKTU4YecKasl AUCIMIUINHA, COCTaBHAs 4YacTh Map-
KETHHTa, ONTHUMH3ALUS CUCTEMHOTO YIIPABJICHHS MPOIECCOM
MepeMeleHns] U CKIaJAUpPOBaHHUs TOBAapOB Ha OCHOBE HC-
MOJIb30BAaHUSA MaTeMaTHKO-DPKOHOMHYECKOTO MOJIEIUpOBa-
HUS, KOMIIBIOTEPU3allMd U COBEPIICHCTBOBAHUS TPaHCIIOPT-
HO-CKJIaZICKOW UH(PACTPYKTYPHI.

Jocucmuueckas cucmema — aJanTHBHAs CUCTeMa ¢ 0OpaTHOM CBS3bIO, BBHITIOJIHSIONMIAS T
WU HMHBIE JIOTHCTHYECKHE OIlepaluu; €€ Leab — JO0CTaBKa
TOBapOB B 33JJaHHOE MECTO, B HY’KHOM KOJIMYECTBE U acCop-
THUMEHTE, B YCTAaHOBJICHHBIE CPOKH, B MAKCUMAJILHO BO3MOXK-
HOW CTENEHH MOJATrOTOBJICHHOCTH K MOTPEOICHUIO NP ONTHU-
MaJIbHOM YPOBHE U3JIEPKEK.

Jlocucmuueckue onepayuu  — COBOKYITHOCTb JIEWCTBUM II0 ONTUMH3ALMOHHOMY YIIpaBiIe-
HUIO TOBAPHLBIMU IMOTOKAMH.

Jlozomun — CIeUuallbHO pa3paboTaHHOE, OPUIHMHAJIBHOE HadyepTaHue
MIOJTHOTO MJIM COKPAIIEHHOTO Ha3BaHWs (PUPMBI MM TOBapa
(ToBapHOMW TpyNIbl); MOXKET BXOJUTh B COCTaB MapKu B Ka-
YeCTBE MAPOYHOT0 Ha3BAHUSI.

Maczazun — CTallMOHapHOE PO3HMYHOE TOPIOBOE COOPYKEHUE (TOpropas
€IMHUIIA), PACIOJI0KEHHOE B OT/EIBHO CTOSILEM KalUTajlb-
HOM CTPOCHUU WM H30JIMPOBAHHOM IIOMEILIECHUM KUJIOTO
(aIMMHHUCTPATUBHOIO, TPOMU3BOJCTBEHHOI0) 3[aHMs, UMEIO-
11ee CrenuaIbHo 000pyIOBAHHBIA TOPTOBBIN 3ai1; HHOTrIA M.
pazMeniaeTcd B HECTAlMOHAPHOM IIOMELICHUH, COOPYIKEH-
HOM M3 JIETKMX KOHCTpYKUMH. CyLIECTBYIOT pa3jn4HbIE TH-
1l M. 10 Ha3HAYEHMIO, CTIEHUAIN3ALUK U pa3Mepy.

Makpomapkemune — 1) yuactue rocygapcTBa B yIpaBiICHUU PHIHOYHOU JIEATEIb-
HOCTBIO, TOCY/IapCTBEHHOE PEryJIUpOBAaHUE PHIHOYHBIX MPO-
1IECCOB, U3YUYEHHUE PBIHKA TOCYJAPCTBEHHBIMHU M OOIIIECTBEH-
HBIMH OpTaHU3ALUSIMU; 2) PHIHOYHAS JESATENbHOCTh CBEpPX-
KPYIHBIX KOPIOPAIXid, OTPACIEBbIX MOAPA3ACICHUN.

Makpocnpoc — CIPOC Ha BCIO COBOKYITHOCTb WJIM KPYIIHYIO IPYIIILy TOBAPOB.

Makpocpeda mapkemunza — COBOKYITHOCTHh TJOOQIBbHBIX COLUATBHO-AEMOrpaUIECKuX,
HKOHOMHYECKUX, MOJIUTUUYECKUX, TPUPOJHO-TeOorpaUIecKuX,
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MH(POPMALIMOHHBIX CHJI U (aKTOPOB, KOTOPHIE OKA3bIBAIOT
BJIMSHUE HA PHIHOK B IIEJIOM, B TOM YHCJI€ Ha MAapKETHHT OT-

JeTTBHO B3ATOU (hUPMBI.

Mapka — UMS$, TEPMUH, 3HaK, CHMBOJI, pUCYHOK, LIBET (WJIM UX COYeTa-
HUE), MpeIHAa3HAUYCHHbIC 1M WIACHTU(UKAIMH TOBapa WIH
¢bupMbI; Mapka o0benuHSAECT B ceOe MapoOyHOE Ha3BaHUE H
MapOYHBIN 3HAK.

Mapxka oowan — BapUAHT SIPJIBIYKOBOM MapKH, COJAEpXkalleil He uUMs JHCT-
puOBIOTOpa UM JTUJIEPa, @ HA3BaHUE MPOIYKTA.

Mapka oowenayuonanvnas — B CIIA 1O )€, uTo U Mapka GabpuyHasi.

Mapka mosapnasn — Mapka, IPUCBOCHHAs KOHKPETHOU TpyTIIe TOBAPOB.

Mapka mopzoeasn — BO-TICPBBIX, MPUCBAMBAETCS TOPTOBBIMH (UPMaMH TOBapaMm
MaJOM3BECTHBIX MPOU3BOJUTENECH, BO-BTOPBIX, B HEKOTOPHIX
CTpaHax ToO K€, YTO ¥ MapKa TOBapHasl.

Mapka padpuunan — UMS ¥ 3HaK MPeaNpHUsITHI-U3TOTOBUTETIS.

(mapka npouzeooumes)

Mapka wacmnasn

Mapka apavikosas (vacmnas)

— TO XK€, YTO U MapkKa JApJIbIKOBasd.

Mapkemune — 1) nesTenbHOCTH, HampaBlIEHHas Ha JIOBEJIECHHE TOBapa OT
MMPOU3BOAUTCIIA 1O HOTpGGHTeHH, a CJICA0BATCIbHO, HA YOB-
JIETBOPEHHUE MOTPeOHOCTEN; 2) ynpaBlIeHUE PHIHOYHOM nes-
TEJIBHOCTBIO, PETYJIMPOBAHUE PHIHOYHBIX MPOLIECCOB, U3yUe-
HUE PbIHKA.

Mapxemune — BBIOOP HECKOJIBKUX CEIMEHTOB Ha Pa3JIMUYHBIX PhIHKAX.

oughghepenyuposannvlil

Mapkemuneoeble — mrobas HCCIICHOBATCIIbCKAA JACATCIIbHOCTh, HAIIpaBJICHHAS Ha

uccneooanus YIOBJIETBOpEHHE MH(DOPMAIMOHHO AHATMTUYECKHUX TTOTPEOHO-

Mapkemunz KOMMyHUKayui

Mapkemune Konyenmpupo-

6AHHDLIL MEHTE OJTHOT'O MM HECKOJIBKUX PHIHKOB.
Mapkemune neoughghepenyu- — BbICTyIIICHHE (UPMBI CO CBOMM TOBAPOM Ha BCEM PbIHKE MM
DPOBAHHYLIL Ha ero Hau0oJiee KPyIHOM CEIMEHTE.

Mapkemunz-meneorcmenm

(anzn. marketing

Mapkemunz-muxc — KOMIUIEKC U3 YeThIpEeX 3JIEMEHTOB: (haKTopa TOBAPHOH IMOJIUTH-
KH, (pakTopa IeHbl, (pakTOpa TOBApOIABKEHHS U pacIpesere-
HUS TOBapa M (hakTopa MPOJIBIKEHUSI TOBapa Ha PHIHOK.

(u1u KOMNJIEKCHbLIL

Mapkemunz)

CTEil MapKETHHTA.

managament)  yIpaBICHUE MAPKETHUHIOM).
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MPUCBANBAaETCsl TOBAPY, CO3/IaHHOMY IO 3aKa3y AUCTPUObIO-
TOpa WM JUiiepa U OOBIYHO BKIIOYAET €r0 UMSI.

MPEJICTaBISAET CO0OM MAapKETUHTOBYIO NIEATEIHHOCTh, o0ec-
MIEYMBAIONIYIO CO3/IaHUE OJarompusTHOrO oOpa3za ToBapa H
camMoit GUPMBI B IPEJICTABIICHUN TTOTPEeOUTECH.

KOHIIGHTPALUsI MapKETHHIOBBIX YCHJIMH Ha OOJIBIIOM cCer-

YOpaBJIEHUE MAapKETHUHTOBOW JESATENIbHOCThIO (MHOrAAa —
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Mapkemunzosas cayxycoa

Mapkemunzoewtit yuk

Mapkemonoe

Mapkcucmckas meopus
nompeonocmeil

Mapounoe naszeanue

Mapounwtii 3nax
(¢pupmennan smonema)

Maccoeoe numanue

Maccoewtit mapkemunz

Mampuuya aon

Mampuya 60ocmon Kouncai-
muHez zpynn (06k2)

Mampuya cmpamezuueckasn
MapKemuHz06a
(cmpamezcuueckas peuwiemka)

aJIMHHHACTPATHBHO-YIIPABJICHUECKOE TToIpa3eiieHue (GupMsi,
BBITIOJTHSIONICE TIOJTHBIA MITH YaCTHYHBIA HA00p MapKETHUHTO-
BBIX (DYHKITUH.

MPOLECC, HAUMHAIOIIUICS C BBIIBM)KEHUS 1EJEH U KOHKPET-
HBIX 3aJa4 MapKETHWHTa W 3aBEPIIAIONIMIICS KOHTPOJIEM M
OIIEHKOM pe3yJIbTaTOB MapKETHUHTOBOM aearenbHocTH. M.II.
OXBAaTBIBACT: BBIABMIKCHHE U OOOCHOBAHHME KOHIICTIIUH, pa3-
paboTKy cTpaTeruu, COCTaBIEHHUE TIaHa U MPOrPaMMBI, OCY-
LIECTBJICHUE MAPKETUHTOBOM JESTEIbHOCTH, KOHTPOJLIUHT;
Ha Bcex 3Tanmax M.II. mocTtossHHO ocymiecTBisieTcs cOop U
aHaJIN3 MAapKETUHTOBON WH(MOpPMAIUU, TMPOUCXOANT OICHKA
CUTyAaIlMH, COCTABJISIIOTCA IMPOTHO3bI B COOTBETCTBUHM C ILJa-
HOM MapKETHHIOBOT'0 MUCCIIEI0BAHMUS.

1) cneuuanucT, BBIMONHSIOMMNA KaKME-TO MapKETHHIOBBIE
GyHKIMY; 2) creUanucT, 3aHUMAIOLUICS N3yYeHUEM PbIH-
Ka; 3) y4eHbli, U3ydaroluii Wik pa3padaThIBaOIIUN TEOPHIO
MapKeTHHTA.

TEOpHs, PaCCMaTPHUBAIOIIAs TIOTPEOHOCTH KaK CIMHYIO CHUCTE-
My, BBIP@KAIOIIYIO0 MMPOU3BOACTBEHHBIC OTHOIICHHS TaHHOTO
crmoco6a OOIIECTBEHHOTO MPOM3BOJCTBA; MOTPEOHOCTH MEHS-
FOTCSI BMECTE CO CIIOCO0aMHU MX YAOBICTBOPEHHUSL.

COCTaBHAsE 4YaCTh MAapKH, KOTOPYIH) MOXHO MPOYECTh HIIH
MIPOU3HECTH. (CM. TaKXKe JIOTOTHII).

CUMBOJIMYECKUI PUCYHOK WJIM OINpe/IeJIeHHAs OKpacKa.

CM. pecTopaHHas UHAYCTpHS.

CTpaTerus MacCOBOIO MPOU3BOJACTBA M MPOJAXKU TOBAPOB
Y3KOr'0 aCCOPTUMEHTA Ha PHIHKE OOJIBIIONH €MKOCTH;

npeioxkeHa A.Jl. JIutnom, KOTOpbI B OT/IIMYKME OT CTaTHY-
HBIX Marpul (Hampumep, marpuubl bocton KoHcanTusr
['pynn) nomnbliTasics BBECTH B CBOKO MaTpUIly TUHAMUYECKHM
(dakTOp M3MEHEHHs pBIHKA MO 3TamaMm >XHU3HEHHOTO IHKIIA
TOBapa.

pa3paboTaHa I aHAJIM3a XO3SHCTBEHHOTO MOPTQEINs KpyIl-
HOW Koproparuu (mopThoJIMo-aHaTN3Y ), OTPaKaeT TO3UIHH
CXITI B 3aBUCUMOCTH OT KOMOWHAIIUU (DAKTOPOB TEMIIa pOoCcTa
OTpAaciM U JIOJU PbIHKA, 0a3upyeTcs Ha MOJIENIN KpUBOH 00y-
yenusi). MoaepuusupoBannas M.B.K.I'. ctpourcs mo asym
nepeMeHHbIM: 3¢ dexry nupdepennmanmu u 3PPexTy u3-
nepxkek / 00beMm.

NPOCTPAaHCTBEHHAsT MOJIENb, 0Opasyemas IepecedeHHeM KO-
OpAWHAT, COOTBCTCTBYIOIIUX 3HAUCHUAM KaKHX-1100 ABYX
(bakTOpoB (WJIM HMHTETPAbHON OIEHKE JIByX KOMILJIEKCOB
(bakTopoB cTparernyeckux WHAEKCOB). [lepecedenne Koop-
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Mampuuya xaccu —

Mampuuypl wenn u MaKKUHCU —

Mezamapkemune -

Mescoynapoonwlit mapkemunz—

Mepuenoanzunz (anen. Mer-
chandising — uckyccmeo mop-
20671u)

Mukpomapkemune -

Muxpocnpoc -

Mukpocpeoa mapkemunea

«Mozyuue cnonot) —

Mooepnuzayus mosapa —

Moougpukauus moeapa

Momueayuna ¢ nompeodrenuu —

IUHAT 00pa3zyeT KBaJpaHThI (CTpaTernyecKue MoJjsi, Win 30-
HBI), B OJMH U3 KOTOPBIX MO CBOMM XapaKTEPUCTHKaAM IOIMa-
JaeT IpeAnpHUsITHE.

cTpaTeruueckass marpuua, npemioxenHas J[.E. Xaccu nns
OTPAKEHMS JWHAMHYECKOTO peXHMa IMO3ULMHM (UPMBI Ha
pBIHKE. B KauecTBe KOOpAMHAT MCIOJB3YIOTCS TEMIBI POCTa
crpoca U MpoJaku TOBapOB Ha PhIHKE.

Ha3BaHbl 10 HAMMEHOBAaHUSM KOHCAJITUHTOBBIX KOMIAHH,
paspaboTaBmIMX UX. ['JaBHOE, YTO OTIMYAET UX OT MaTpUI
tuna BKI' - oTka3 oT orpaHuyeHHs UCHOJIB30BAHUS B Kaue-
CTBE KOOPAMHAT BCEro JIByX (haKTOPOB, HHOT/Ia IPOU3BOJILHO
BbIOMpaeMbIX. B HUX HCIIONIB30BaHBI MHTETPAIbHbIC MTOKa3a-
TeNH (CTpaTeruuecKue MHAEKChI), KOMOWHAIUS KOTOPBIX OT-
pakaeT peasibHyI0 PHIHOUHYIO NO3UIHIO (UPMBI U TIO3BOJISET
BbIOPATh a/IeKBATHYIO CTPATETHUIO.

JESATEIbHOCTh TPAHCHALMOHAJIBHBIX KOMIAHUM IO NPOHMK-
HOBEHUIO Ha PHIHOK KaKOW-HUOYIb CTpaHBbI.

ACATCIIBHOCTD 110 BBIBCACHHIO TOBAapa Ha BHCIITHHIA PBIHOK, a
TAKIKC 1O OCYHICCTBJIICHHIO MMIIOPTHBIX onepaunﬁ, n3ydc-
HHUIO BHCITHETO PBIHKA.

CUCTEMa UHTEHCUBHOTO MPOJIBUKEHUSI TOBAPOB B POSHUYHOU
TOProBJE, MO3BOJIAIOMIAS MMOIYYUTh MAaKCUMAJIBHYIO BBIPYY-
Ky C €IMHULIBI TJIOLIAU TOProBOro 3aia (IIMpPOKO KUCIONb3Y-
€TCsl B IPEANPUATHUSIX THUIIA YHUBEPCAMOB).

MapKeTHHTOBasi AEATENBHOCTh Ha YPOBHE TNPEINPUSITHSA,
(UPMBI, KOMITAHUH.

CIIpOC Ha OTACIbHBIN TOBAp WJIK €ro BUM.

CHJIBI U (haKTOPBI, HETIOCPEACTBEHHO CBS3aHHBIC C MAapKETHH-
roM (MpPMBbI U YACTUYHO €10 KOHTPOJIUPYEMBIE.

YCIIOBHOE Ha3BaHHE KPYHHBIX (HUPM, MPOBOISIIUX CTpare-
TMI0 UBepcU(UKAMN B Pa3yMHBIX Ipelesiax M IMOoJyyaro-
IIUX B pe3yJibTaTe NpUObLIb, JOCTATOUHYIO AJi 00ecneueHUs
YCTOHYHMBOIO POCTA.

YaCTUYHOE OOHOBJIEHHE (MHOTJIA YHUCTO KOCMETHYECKOE), OCY-
IIECTBIIIEMOE C LIEJIbI0 M3MEHEHMsI BHEIIHEro O0JMKa TOBapa,
NpuaHus eMy 0ojiee COBPEMEHHBIX YEPT U YJIyUILIEHUS] HEKOTO-
PBIX KAQueCTBEHHBIX CBOMCTB; 3a4acTyl0 MOJAEpHM3ALUs TOBapa
MIPOBOJIUTCS] B COOTBETCTBUM C TPEOOBAHUSAMH OMXEBHOPU3MA.

HOBasA PA3HOBUJAHOCTL TOBApad, OTIIMYAOMIAACA OT IIPEIKHETO
WM 3TaJOHHOIO0 KaKHMMH-JIHOO MNpU3HAKaMH U YJIYyYIICHUAMU
HC IIPUHIUITNAIIBHOT'O XapaKTepa.

BHYTpEeHHEe OOOCHOBaHHWE BBIOOpa IMOKYIKH; MOOYXKICHUE,
MPUYMHA TTOKYIIKH.
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Heoobpocosecmnas
KOHKYpeHyus

Heooxo0oumocmo

«Henoeopomnuesie
Oezemomuol)

Heueﬂosaﬂ KOHKYpEeHUUA

Hoevtit mosap (nosunka)

Hyscoa

Oowecmeennoe numanue
Omepyska

Oowecmeennslii Knacc

OKonnasa KOHKypeHmHasn
cmpamezusn

Okpyscarouan cpeda mapke-
munza

Ilabauk puneiimns

(anzn. Public-relations)

IHaonucumu (anzn. Publicity)

Ianamka (napex, Kuock)

HapyIICHUE YCTAHOBICHHBIX HOPM U MPaBUI KOHKYpPEHTHOM
OOpBOBI, €6 ATUKH: PACIPOCTPAHCHHUE JIO)KHOW W UCKaKaro-
et nHpopMmaiuu, nHPOpMaIuU, MOpoYaIeil YecTh U J0C-
TOMHCTBO KOHKYpPEHTa, CAMOBOJILHOE MCIIOJIb30BaHUE Uy KO
MapKy ¥ YIaKOBKU, IMHUTALUS U KOMIMPOBAHUE UY>KUX TOBA-
pOB, TaiHBIA CrOBOP W CO3/IaHWE TAWHBIX KapTeleu, JIeM-
MIUHT, TPOMBIIIJICHHBIN MIMUOHAX U T.1I.

dhopma moTpeOHOCTH; OCO3HAHUE TOTO, YTO OTCYTCTBHE MPO-
IyKTa WM YCIYTH CTAaBUT TOJ YTPO3y HOPMAIBHOE CYyIIIECT-
BOBaHHE MMOTPEOUTEIIS.

YCIOBHOE Ha3BaHUE KPYMHBIX (HUPM, OCYLIECTBISIOMUX
Ype3MEpHYI0 U OeCropsI0UHyI0 AUBEpCU(UKAIIHIO, YTO MPH-
BOJIUT K PAcrbUICHUIO CPEACTB U MOJIyUYEHUIO HEJOCTATOYHOM
pUObLIN, a UHOTJIA U MPSMBIX yOBITKOB.

60opbOa 3a 6osiee BHICOKOE KaueCTBO TOBapa M BBICOKOE Kaye-
CTBO 00CIy’>KHMBaHUs (CepBUCca) B LIENIAX MPUBJICUYECHUS MOKY-
naresei.

MIPUHLMUIINAIBHO HOBBIM TOBAp, HE MMEKOIIMKM AHAJIOIOB M
ABJIAIOIIUICS PE3yJbTaTOM HAyYHO-TEXHMUYECKOTO Iporpec-
ca; KapJMHAJIbHO YCOBEPILICHCTBOBAHHBIN TOBAp, MMEIOIIHI
KayeCTBEHHbIE OTJIMYMS OT aHAJIOrOB; MOAM(DUIMPOBAHHBIHI
TOBap.

¢dopma OTpeOHOCTH; YyBCTBO, UTO OTCYTCTBHE KaKOT0-1H00
MPOJIYKTa I YCIIyTH HAHOCUT yIIepO XO3sSUCTBY WM 00pa-
3y JKU3HU MOTPeOUTEs.

CM. pecTOpaHHas UHAYCTpHS.
ornepauus 1o OIToOBOMY OTITYCKY TOBAapOB.

JIOCTaTOYHO cTaOWibHas TpyIa HaceleHus,, o0beIuHsIeMast
0 MPHU3HAKaM OOIIHOCTH OTHOLIECHHUH K MaTepHaIbHBIM U JIy-
XOBHBIM IICHHOCTSIM, HHTEPECOB U COIIMATILHOTO MTOBEACHMSI.

CM KOHKYpPEHTHasl CTpaTerusi HOBUYKOB / MaJIbIX (UPM.

COBOKYITHOCTh CHJI U (DAaKTOPOB, OKA3bIBAIOIIMX BIIMSHHUE HA
MapKETUHIOBYIO JI€ATEIbHOCTh (PUPMBI U €€ Pe3yJbTaThl;
pa3sIM4YaroTCa MUKPOCpPEa U MaKpocpea MapKETHHTa.

CHCTEMA CBSI3€ll ¢ 00IIECTBEHHOCTRIO.

pacnpocTpaHeHrne (GUPMO B MOpPSAKE JETOBBIX CBS3CH He-
oIJTayMBaeMoil (HO OOBIYHO MHCIUpUpPYEeMOH (UpMOif) MH-
¢dopmammu B CMU B 1iensax mpoIBUKEHUST TOBapOB U obec-
MIEYEHUS H3BECTHOCTH (PUPMBI.

MOJTyCTAI[AOHAPHOE TOPTOBOE COOPYKEHHE HEOOIBIIOTO
pa3mepa, He UMEIOIIee TOPTOBOTO 3aJia; TOPTYET OTPaHUYCH-
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Ilapaookc eedenena — POCT crpoca Ha MPEAMETHI POCKOIIH (TPEXkKe BCEro, Ha FOBE-

(Oppexkm 60camcmea) JTUPHBIE U3/IeTHUs) PU TIOBBIIICHNUH IIEH Ha HUX.

Ilapaodokc oxncugpgpena (3gh- — pocT crpoca HA TOBAPHI MEPBOM HEOOXOAUMOCTH (TIPEXkIe

¢exm 6eonocmu) BCET0, XJICOONPOIYKTHI) PH MOBBIIICHNH IIEH Ha HUX.

Ilaccuenwtii mapkemunz

Ilepconansvnan (nuunas) npo- — n1000T0 poja JIUYHBIE KOHTAKTHI (B TOM YHCIiE TeleOHHEIE,
MOYTOBBIC, (PaKCUMUIIbHBIE, SJICKTPOHHBIC U T.II.), UMEIOLIUE
L[EJTbI0 MPOJIBUHYTH TOBAP M COBEPILUTH CACTKY.

oaxca

Iumc (pims)

ITuonepnwiit moeap — HOBBIA TOBap, OTKPBIBAIOIINNA BO3MOXKHOCTH YJIOBIETBOPATH
Ka4yeCTBEHHO HOBYIO MOTPEOHOCTH; MOJHUMAIOIIUH yIOBIIE-
TBOPEHHUE DaHEE CYIIECTBOBABIIEH MOTPEOHOCTH Ha OoJee
BBICOKMH YpPOBEHbB; IMO3BOJISIIOIINAN YIOBJIETBOPATH OIpEe-
JIEHHYO MOTPEOHOCTH OoJiee MUPOKOMY KpYTY MOKYyIIaTeseH,

IInan mapxemunza — COOpHHK JTOKYMEHTOB, YTBEPXKICHHBIX PYKOBOJICTBOM (HUp-
MBI ¥ OIPEIEIISIOMNX MapKETUHTOBYIO JIEATEIbHOCTh Ha OIl-
peneneHHbld nepuo]] (OTEPaTUBHBIA WM TEPCIEKTUBHBIN).
I1.M. conmepxuT HabOp KOHTPOJIBHBIX HU(P U TUIAHOBBIX IMO-
KazaTenei, rpadukoB, MPOrHO30B, OATAHCOB PECYPCOB U TO-
TpeOHOCTEH, epeyeHb 3alaHui MoApa3AeICHUIM MapKEeTHH-
ra, HaIIpaBJISAIOIUX U KOOPAVMHUPYIOIHKX UX aercTBus. 11.M.
0asupyeTcss Ha HW30paHHOW KOHIENIMU W pa3padoTaHHOU

Iloooepiicusarowyuii — cTparterus, siBIsIonIas coOOOH MojajepKaHue crpoca Ha CTa-
MapKemune

H03uuuonuposauuepbml<a

Ilokynamens — IOpuAMYecKoe WM (U3MYECKOe JUI0, BIAJENel JICHET,
MpeIbsIBUTEND CIIPOCa, MPHUOOpETaIOUil TpaBa COOCTBEHHO-
CTH JUIsl IMYHOTO UCTIOJIb30BAHUS WIN JJIs IEPETIPOJIAXKH.

Ilokynamenwsckuii cnpoc — CM. crpoc.

Ilokynamensckoe nogedenue — OTHOLIEHHE TIOKyHarelaed K BO3MOXKHBIM IIOKyIIKaM IpH

Hoxynamem:cxoe peuienue

HbBIM aCCOPTUMCHTOM TOBapa, MHOrJa CICUUAIM3UPOBAHHOC

(manpumep, kuocku Pocrieuatu u T.1.).

— KOMIIUICKC AaHaJIUTUYCCKUX HOKaSaTeJIefl,

BCCTO MHUpa.

4eM Mpexie.

CTpaTeruu MapKETHUHIA.

OWJIBHOM yPOBHE.

IMPUHATHHU IMOKYIIATCIbCKOTO PCIICHU .
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CTpaTerusi Ha MAJIOKOHKYPEHTHOM PBIHKE OOJIBIION €MKOCTH,
HE HYKJIAIOIIAsICS B CTUMYJIMPYIOIUX HHCTPYMEHTAX.

BBIABIIAIOIIINX
BIIMSIHAE PA3IMYHBIX (DAaKTOpPOB Ha NPUOBUIb M pPEHTAOEIb-
HOCTb (DUPMBI; MOJIyYEHBI B XOJI€ MEXIyHApOJHOIO HCcle-
noBaHUs (MpoekTa), oxBaTuBIIero okoyso 300 mpeanpusTHii

KOMIIJIEKC MEpONPHUATHI MO BBIOOPY LIEIEBOrO phIHKA JUIS
3aBOCBaHMSA KOHKYPEHTHOTO NPEUMYIIECTBA; OOBIYHO IpH
3TOM HCHOJIB3YIOTCS BO3MOKHOCTH MAPKETUHIa-MHUKC.

pellIeHre MOKymnaTels O 1eJIeCO00pa3HOCTH MOKYIKH; CKJla-
JIBIBAETCS B 3aBUCUMOCTU OT CTETIEHHU HACTOSITENLHOCTH TIO-
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Ilopmepa u-oopaznan moodenv

Ilopmonuo-ananus

Ilocmaeka

Ilocmasuwiuk

Ilomox moesapoe
(6 nozucmuke)

Ilompeoumens
Ilompeonocmo
Ilpeomemmnasn Kkonkypenmuas

oopvoa

Ilpezenmavyus mosapa

Ilpecc-penus

Ilpuobvine

Ilpunyunan

IIpozpamma mapkemunza

Ilpooasey

Ilpoosusicenue mosapa

TPeOHOCTH TIPU JTaHHOM YPOBHE €€ JICHEKHOTO IOJKperie-
HUS U T0J] BIUSHUEM MapKETHHIOBOT'O BO3/IEHCTBUS.

paspabortannas M.ITopTepom Ha OCHOBE CO3TaHHON WM KOH-
HETIUK BIKYIIUX CHJ KOHKYPEHIIUH, Tpadudeckas MOACib
MOKAa3bIBAET, YTO KOHIICHTPAIIUS MAPKETHHIOBBIX YCUIIUH HITH
Ha TPOJYKTE WM Ha GopMax OOCTyKHMBaHUsS MOTpeOUTEneH
MO3BOJISICT TPEANPUATHIO, 3aHUMAIOIIEMy HEOOIBIIYIO JIOJTIO
pBIHKA 00ECTIeYnTh ceOe BRICOKHI YPOBCHD d(()EKTUBHOCTH.

OLIEHKA COCTOSIHMS XO3SHCTBEHHOTO TOpThens (UPMBI
(CXITI), pa3zpaOoTka CTpaTeruu pa3BUTHUS C MOMOILBIO MaT-
PHIIBI (CTPATETUYECKON PEIIETKH).

1) onroBas mpojaxa ToBapa; 2) MOCTYIUICHHE TOBapa OT Ofl-
TOBOTO TIPOJIaBIia (MOCTABIMKA) K MOKYMATENt0 (KIUEHTY ).

NPENPUSATHE, TPOU3BOJICTBCHHOE WM TOPrOBOE, IMOCTaB-
nsrotniee (Mpo/IaroIiee) ToBap ONMTOBOMY IMOKYIIATEIO.

IpoIiecC TPaHCIIOPTUPOBKH, Pa3rpy3KH M IOIPY3KU TOBap-
HOW MaccChl OIIPEJEIIEHHOr0 00bEeMa, a TAKXKE €€ Pa3sMELCHHs
U XpaHEHUs Ha CKJIaJax.

¢du3nuecKoe WM IOPUANIECKOE JIUIO, UCTIONB3YIOIIee Mpo-
IOYKThI U YCIIyTH JJ1s1 0O€CTIeYeHUsl CBOUX MOTPEOHOCTEH.

COBOKYITHOCTb IIPOJYKTOB U YCIyT, HEOOXOAUMBIX MOTpEOU-
TeJI0 JUIs 00ECTIEYeHUs €ro CYIIEeCTBOBAHUS U Pa3BUTHS.

KOHKypeHTHasi 0opb0a MeX1y pa3HbIMU MapKaMH OJHOTO U
TOTO e TOBapa, BBITYCKAEMOI'0 Pa3IMUYHBIMU (PUPMaMH.

MNpEaACTaBJICHUEC U ACMOHCTpalusa TOBapa CICHUAIBHO IIpU-
TIalICHHBIM 3aMHTCPCCOBAHHBIM JIMIIAM W OpraHU3alUusIM, a
TAKKC NPCACTABUTCIIAM IMPECChI; OTHOCHUTCA K KOMMYHHUKa-
TUBHBIM CpCACTBAM IIPpAMOTro BO3ﬂCﬁCTBHﬂ.

WHQpOPMAIHS O TOBape WM caMmoil (hupMe, pacchuiaemast Gpup-
Moii CMMU a1t BO3MOYKHOTO UCTIOJIB30BAHUS B Iy OJIMKAIHAX.

JOXOJ TPEIPUHUMATEIIS, TTOJTy4aeMblid B PE3yJIbTaTe peasu-
3allUy TPOAYKTa / YCIyTH, 32 BBIYETOM H3JIEpKEK U 00si3a-
TEeNbHBIX IIATEXKE.

IpeAnpUsaTHE, TI0 TOPYYEHHUIO KOTOPOTO WM OT UMEHH KO-
TOPOr0 ACHUCTBYET arcHrT.

nepeyeHb KOHKPETHBIX MAapKETHHTOBBIX MEPOIPUSITHIA, BbI-
TEKAOIINX U3 TIaHA MAPKETHHTA.

IOpUIMYECcKOe WK (U3UYECKOe JINIO0, BIIAJAENel ToBapa, yc-
TYMAOUIMHA MpaBa COOCTBEHHOCTH Ha TOBap B OOMEH Ha OIl-
PEIENCHHYI0 CYMMY JICHET B pacdeTe Ha MPHOBLIb.

MPOILIECC, BKIIOYAIONINI WHpOpMAIUIo, YOSKICHHE, HAIo-
MUHAHUE O TOBape, NECMOHCTPAIMIO €r0 BO3MOXKHOCTCH H
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Ilpooyxkm

Ilpooykmosasn
oughghepenyuayusn

Ilpooykmoeasn nunus

Ilpouseoocmeennasn nompeo-
HOCMb

IlIpoxam (moeapos)

Ilpomvlunennviii azenm
IIpamoit mapkemunz

Ilpomueooeiicmeyrouuii
MapKemunz
Ilynkm npoxkama

Pazeusaroujuit mapkemunz

Pazpabomka mosapa

Pacnpeodenenue mosapos
(6 mapkemunze)

Pexnama

JIOCTOMHCTB U T.II. C LIETBIO BO3/IEHCTBOBATh HA MOTEHIMATb-
HBIX MOKyTaTeNel U co37aTh Y HUX MPHUBJIEKATEIbHBIA 00pa3
TOBapa.

¢dopma TOBapa, MaTepUaJIbHO-BEIIECTBEHHBIN NpeAMET WM
SBJICHHE, HE WMEIoIee BEUIHOH (opMbl (HeMaTepHuaIbHbIHI
IPOAYKT), pe3ybTaT TPYIOBOM (B TOM YHCIE MHTEIJIEKTY-
aJIbHOW) WJIM TPUPOJHOM AEATENBbHOCTH, OONajgaroIue Io-
JIE3HBIMU TOTPEOUTENBCKUMHU CBOMCTBAMH M IpeIHA3HAYEH-
HBbIC Ul IPOJAXH; BKIIIOYAECT CPEACTBA IIPOU3BOACTBA U
MpeIMeThl MOTPeONEeHUs, 3/1aHus, COOPYXEHHs, MNpeAnpu-
ATUS, (PMHAHCOBBIN MPOJYKT, UHTEIJIEKTYAIbHBIA MPOIYKT U
T.J.

npenaoxeHne GUPMON TOBAPOB, MPEBOCXOMASIINX MO Kade-
CTBY M JH3aliHy aHAJOTMYHBbIE TOBApbl KOHKYPEHTOB, KOH-
[EHTpaIHs MAPKETHHIOBBIX YCHIINI Ha 00eCIIeYeHUH JIUIep-
CTBa B OTPACIU 1O KadyecTBy ToBapa (cM. auddepeHunanms,

s ekt muddepeHnnanun).
TO €, YTO U ACCOPTUMEHTHAs TPyTIIIa.

HEOOXOIMMOCTh B CBIPbE, KOMIUICKTYIOIINX M3JETHsX, 000py-
JOBaHUM, MEXaHU3Max U T.J. Ui oOecreueHus MPOU3BOICT-
BEHHOTI'0 TIpo1iecca.

dbopma KpaTKOBPEMEHHOW apeHAbl TOBAPOB MOTPEOUTEIb-
CKOT'O HA3HAYCHUS HACEIICHUCM.

CM. areHT 10 COBITY.
CM. JaUpPEKT-MapKETHHT .

cTpaTerusi 00psObI ¢ UPPAITMOHAIEHBIM CIIPOCOM.

MpEeaNpUsITHE TUIIA Mara3uHa, OCyIIECTBISIONIEE MPOKAT TO-
BapoB.

CTpaTerusi, HalpaBJIEHHAs Ha MPEeBpalleHre NOTEHIUAIbHOIO
Crpoca B peaslbHBbIM.

MIPOLIECC NMPUHATUS PEILEHUsI Ha BBIYCK HOBOTO TOBapa, B
KOTOPOM, Hapsy C TE€XHOJOTHYECKUM IMPOEKTUPOBAHUEM U
CO3JIaHMEM OIBITHOIO 00pasia, OCYILECTBIIAIOTCS IIAHOBO-
HSKOHOMHMUYECKHE M MapKETHHIOBbIE MEPOIpPUATUS MO Ipo-
THO3MPOBAHUIO CIPOCAa, pacdyeTy E€MKOCTH pbIHKA, JUCT-
pHUOBIOLIMY, PEKIaMHON KaMIaHWM, MOJEIUPOBAHUIO KHU3-
HEHHOTO LIMKJIa TOBapa M T.II.

MapKETUHTOBBIH MpoIecC, MNPEeABAPSIOMINUNA TOBAPOIBHIKE-
HUE: TMOUCK M BBIOOP TOProBbIX MOCpPeAHHKOB. CM. Takxke
JUCTPUOBIOIHSL.

mo0ast, orauuBaeMasi KOHKPETHBIM 3aKa34uKkoM ¢opma He-
NePCOHATILHOM TPE3SHTAIlMM TOBApa HIIM CTUMYJIHPYIOIIETO

235



PYKOBOACTBO 10 U3VUYEHUIO AUCHUITIIIMHBI « MAPKETHHI »

Pexknamnasn axkuun

Pexnamuan kamnanusn

Pexknamnoe meponpusmue
Pexnamnoe nocnanue

Pexnammustii npooykm

Pexnamooamens

Pemamononylmmeﬂb

Pexnamonpouszeooumens

Penakcauun

Pemapkemune

Pecmopan

Pecmopannas undycmpus

Peghepenmnasn zpynna
(6 KOMMYHUKAMUBHOU
cucmeme MapKemuHza)

Puck (6 mapkemunze)

Puinox

BO3ﬂCﬁCTBHH Ha TOTCHHHUAJIBHOTO IMOKYHAaTeIdA; IO CBOUM
nessiM pasnudaercst P. mHpopmanmonHas, moOyauTeNbHas |
HanoMmuHawmas. P. B ¢Gopme pexiaMHOTO MpOayKTa cama
MOXET OBITh TOBapOM.

€IMHOBPEMEHHBIN aKT PEKJIAMHOU JIESITENBHOCTH.

KOMITJICKC B3aMMOCBSI3aHHBIX M B3aMMOJIOTIOJIHEHHBIX PEKJIaM-
HBIX MEPOIPUATHNA, OPUEHTUPOBAHHBIX HA JOCTHKCHUE OIIPELe-
JICHHOM MapKETUHIOBOH LIEJIH.

KOMIUIEKC Pa3JIMYHbIX PEKJIAMHBIX AKLUN.
COJIEP/KaHUE PEKIIAMBI.

NEYaTHBIA WM  ayJuo-, PaTUOTEKCT, PHCYHOK, CXeMa,
odopmIieHHe BUTPHHEI, (POTO-, TeIIe- 1 KHHON300paKCHHE.

NpeAnpUsITHE, KOTOPOE OCYILECTBIISET (3aKa3bIBAET) PEKIIaMy.

COBOKYITHOCTH (bHSH‘ICCKI/IX WJIN IOPpUANYCCKUX JIMI, KOTO-
PBIM aApeCOBaHa pCKilaMa.

CIICUaIn3NPOBAHHOC NpeaAnpusaATUC, KOTOPOC II0 3aKasy
PEKIIaMOAATECJId BBITIOIHACT PCKIIaMYy.

YYBCTBO JOBOJILCTBA, YAOBJICTBOPCHHUA U HOTp€6J'I€HI/I$I.

CTpaTerusi, HalpaBJICHHAs Ha TPEOJOJICHHE Claga CIpoca,
KOMILIEKC MEp TI0 CTUMYJIMPOBAHHUIO CIIPOCa Ha TMOCICTHEM
9Tare )KU3HEHHOTO ITUKJIa TOBapa.

koM(popTabenbHOe MPEeAnpusITHe, TAE H3rOTaBIMBACTCS H
MPOJACTCS MUIIEBAsT MPOAYKIIHS CIOKHOTO HPUTOTOBJICHHUS
U IIMPOKOTO aCCOPTUMEHTA, B TOM 4Hciie (GUPMEHHbIE Oiro-
Ja; TIOCETUTENIeH OOCITYyXKMBAIOT O(HIIMAHTHI, MPOIEecC 00-
CIly’)KMBaHHs TOTpedUTeNel 4acTo coyeTaeTcs C OpraHu3a-
UMel Jocyra W pasBlieueHUN (My3blKa, 3peiulla, TaHIbl U
T.I1.); UMEET KyXHIO (MPOU3BOJICTBEHHBIN 11€X), 3aJ1 JAJIS IOCce-
THTEJEH, IOICOOHBIC TOMEILCHUS.

OTpacib, COBOKYIHOCTh TMPEINPUATHH PA3IUIHOTO THIIA
(pectopaHoB, kade, cTonoBbIX, Oy(heToB U T.1.), CleNHUATH-
3UPYIOLINXCS HAa MIPUTOTOBIICHUH W TPOJIAXKE MUIIEBOH IPO-
IOYKIUH, TOAHOW K HEMEIJICHHOMY TOTpEeOJICHUI0, 1 00Cy-
KUBAHUM IpoIiecca ee NoTpeOIeHUs.

COBOKYITHOCTb TMOTpEeOUTENeH, OKa3bIBAIOUIUX MPSMOE WU
KOCBEHHOE BJIMSIHHE HA OTHOILIEHHE K TOBapy M MOKYyIaTEb-
CKO€ TOBEJICHHE.

BEPOSITHOCTh TOTEPIIETh KOMMEPUECKOE TMOPAKEHUE HA PHIHKE
WJIN HE JOCTUYb HAMCUYCHHBIX ueneﬁ, IMOHCCTHU B PEIYJIbTATC 3TO-
'O SKOHOMHYECKHUI ¥ (PUHAHCOBBIN yIIIepO.

crcTeMa OTHOIICHUH KYIUIU-TIPOJIaXKH, B KOTOPOH CyOBeKTa-
MU SBJISIIOTCS] IPO/ABLbI M MOKyNaTeIu, a 00BEKTOM PBIHOY-
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Puoinok noxanwnuiii

Puoinok oceoennwiii

Povinox noKynamen

Pvinok nompebumensvckuil

Puoinok npooasua

Puvinok yenesoit

Puinok yeneeoii 0oocmynhulii

Puvinok yeneesoit oceoernwiii

Poinounas nuwma

Poinounwiit mexanusm

Camocepmugpuxayusn

Covim

Covim unmencuenvlil

Covim cenexkmuenbwlii
(uzbupamenvnolit)

Cobtm IKCKI103UGHDBLIL
(uckarouumenvHbolit)

Cezmenm pvinka

HBIX JIeHCTBUI sBIsieTCs TOBap; chepa, Iae MPOUCXOAUT TO-
BapHO-JICHE)KHBII OOMEH; MHOTJa IOJ PBIHKOM IOHUMArOT
COBOKYITHOCTb IOTPEOUTENEH.

PBIHOK, OTPAaHWYEHHBIN ONpEAEICHHBIMU PAMKAMH, B YaCTHO-
CTH, PHIHOK KOHKPETHOI'O TOBapa, PErHOHAIBbHBIN PBIHOK U T.JI.

COBOKYITHOCTb MTOTpEOUTENEH, yxKe KYITUBIINX TOBap.

PBIHOK, Ha KOTOPOM MPEIJIOKEHHE WIH cOATaHCUPOBAHO CO
cripocom, wiM npesbimaer ero; Ha P.I1. nponasen uier no-
KyIaTes.

1) chepa, rae peanusyroTcst TOBapbl MOTPEOUTEIHCKOTO Ha-
3HAYEHHS; 2) COBOKYITHOCTh TIOTCHIIMAIBHBIX M (DAaKTHUECKUX
norpedurenei.

PBIHOK, HAa KOTOPOM CIIPOC NpPEBBILIAET (OmepekaeT) Mmpen-
JIO’)KEHUE U MPOJIaBeLl AUKTYET CBOM YCJIOBHUS MOKYTATENIO.

PBIHOK, IPEJICTABIIAIOIIUM 17151 GUPMbI HAUOOJIBILIUIM UHTEPEC.

PBIHOK, TJI€ OTMEYEHA BBICOKAsl CTENEHb BOBJICYEHHOCTH I10-
TpeOuTenei B mporecc KyIu-npoJaxku.

COBOKYITHOCTb ITOTPEOUTENEH, YKE KYTTUBIIUX TOBAp.

Y3KUH Yy4aCTOK PBIHKA, TJI€ CJIOKUIIUCH BBITOJHBIC I MAIO
(UPMBI KOHKYPEHTHBIE YCIIOBHSL.

CTOXaCTHUYECKUI Mpoliecc, KOTOPBIA BeJeT K cOanaHCUpoBa-
HUIO CIIpOCa U MPENJIOKEHUs IMyTeM KOJICOAaHUH LieH, CTpe-
MSIIUXCS K pABHOBECHIO.

OIlCHKa caMoi (upmol KadyecTBa COOCTBEHHOTO TOBapa C
MO3UIUN XapPaKTEPUCTUKH €r0 KOHKYPEHTOCIIOCOOHOCTH H
MHEHMI noTpeburteneit. [ 3ToM 1eau MCHOJIb3YIOTCS Me-
TOJbI KBaJIUMETPHUH.

IpoJaka TOBapa €ro BiaieibleM (B IEPBYIO OYepeab -
MPOU3BOAUTEINIEM).

Ipojaxka MPOU3BOJUTENIEM MAacCOBOI0 TOBapa MIMPOKOIO ac-
COPTHMEHTA JII000MY MOKYHIaTeNko.

IpoJaXka IPOU3BOAUTEIIEM TOBapa y3KOI0 acCOPTUMEHTa, Tpe-
OyIOILET0 MOCIENPONAKHOI0 00CTyKUBAHHS, OTPAHUYCHHOMY
KpYTy KJIMEHTOB (KaK MpaBHJIO, MPOU3BOJCTBEHHBIM MPEATIPHU-
ATHAM) TIPU YCIIOBHU COXPAHEHHs KOHTPOJIS 3a JaTbHEHUIINM
UCIOJIb30BAHUEM MPOIYKTa U MOJATOTOBKOM MEPCOHANA.

MpojaXka MPOU3BOIUTENIEM YHHKAIFHOTO FITH MaJOCEpUITHO-
ro TOBapa OJHOMY KJIMEHTY C MOCJIEAYIOIIUM MOHTaXXOM H3-
AenHs M MPEAOCTaBICHHEM JPYTUX MPOU3BOJICTBEHHBIX YC-
TyT (CM. MH)XUHUPHUHT).

TOMOTE€HHBIM YYacTOK pbIHKAa, OJHOPOJHAs COBOKYITHOCTb
noTpeduTene, aleKBaTHO pearupyrouux Ha TOBap WIA Map-
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Cezmeumauuounaﬂ
cmpamezun

Cezmenmayusn
(ceznenmuposanue) pvlHKa

Cepguc

Cepsucnas ouppgepenyuayusn

Cepmucdghuxam xauecmea
Cepmugpuxayusn
Cunxpomapkemunz

Cknao

Cknaoupoeanue

Ckopocmb mosapoooopoma

Cnpoc

Cnpoc yooenemeopeHnHbwlil
(peanuzoeannbwliit)

Cnpoc ycnoeno
Y008/1€mME0PEHHbLIL

Cmaiinune (¢ mapkemuncze)

Cmamyc nompebumens

KCTUHI'OBBIC MCPOIIPHUATUA, C HauoOoee BBII'OJHBIMHA YCJIO-
BUAMM IJId p€ajin3aliliv TOBapa.

KOHIICHTpAIUs MapKETUHTOBOM JIEATEITLHOCTH Ha OIMPENCIICH-
HOM CErMEHTE MJIM Ha HECKOJIBKMX CErMEHTaX (MHOXKECTBEHHAS
CErMEHTAlINs); CBSI3aHa C MPOLIECCOM TUBEPCU(DUKAIHH.

MIPOIIECC pa3ZeNeHUs PhIHKA (COBOKYITHOCTU MOTpeOUTENei) Ha
OJHOPOAHBIC I'PYHIILI IO OAHOMY M3 YCTLIPEX IMPU3HAKOB HIIN
MX KOMOWHAIIMY: TeorpadruecKkoMy, JeMorpapuaecKkomy, TICH-
Xorpau4ecKkoMy U IMOBEICHYECKOMY.

Ha0op yCIIyT, CBA3aHHBIX C MPUOOPETECHUEM TOBapa, a TAaKXKe
BBICOKAsl KyJIbTypa TOpProBiu. Pa3nmuyaroT mpeanponakxHbli,
IIPOJAXKHBIHN U nocyienpogaxxHblil C.

KOHICHTpalusd YCI/IJII/Iﬁ Ha Ka4dyeCTBC 06CJ'Iy)KI/IBaHI/I$I IoTpce-
ouTenei, MPeBOCXOAIIETO CEPBUC KOHKYpeHTa (cM. audde-
peHIIHAIINS).

HAOKYMCHT, y,HOCTOBepHIOH_[I/Iﬁ Ka4eCTBO TOBapa U €ro CooT-
BCTCTBUC YCTAHOBJICHHBIM CTAHAAPTAaAM.

nponecc OLCHKU KaueCTBa TOBapa € MOMOIIbBIO na60paT0p-
HBIX UCIIBLITAHUH 1 OKCIICPTHU3EI.

CTpaTterusa aganTalkiid K CC30HHBIM W APYIUM HUKIWYHBIM
KOJIeOaHUsIM CITpoca.

COOpY’KEHHE, COOTBETCTBYIOIIUM 00pa3oM 000pyI0OBaHHOE U
IpeJHa3HAuYeHHOE Ul XPaHEHUs, pa3rpy3KH U MOTPy3KH TO-
BapoB, a TAK)KE JJIs1 OCYLIECTBIICHUS ONIEpaLliii, CBA3AHHBIX C
BBINIOJTHEHUEM psiia QYyHKIUI ONTOBOM TOProBiH (CM. TOp-
TOBJISI OTITOBAs).

mponecc pasMCuICHUS TOBAPOB HA CKIIAAC.

XapaKTepUCTUKa TOBAapOOOOPAYMBAEMOCTH, YUCIO OOOPOTOB
TOBapa 3a OMpEIeTICHHOE BPEMsi, PACCUMTHIBACTCS] KaK OTHOIIIE-
HHE TOBapooOOpOTa K CPEIHEMY 3a TIEPHUO]] TOBAPHOMY 3ariacy.

HOTp€6HOCTI), nNpeaAcCTaBJICHHAA Ha PBIHKC ACHbBIraMH.

00BeM MPUOOPETEHHBIX TOBAPOB.

BBIHYKJIEHHOE (M3-32 OTCYTCTBUSI HYXHBIX TOBAapOB) MpUOO-
pEeTeHHE TOBapOB, MO KauecTBY W APYIMM IMpU3HAKaM He
BIIOJIHE COOTBETCTBYIOIIMX 3alIpocaM MOTpeOUTes.

JeSATENILHOCTh, 00CCIICUYNBAIOIIasi COOTBETCTBUE TOBapa OIl-
pEIENICHHOMY XYA0XKECTBEHHOMY CTHJIFO, MOJE, TOCIO/I-
CTBYIOIIIUM BKycCaM, MOTPEOUTENbCKOM KyIbType U T.A4. (CM.
TaKKe TU3aiH).

XapaKTEePUCTHKA IMOJIOKEHUS MOTpeduTens B 0OIIECTBE, €ro
MECTO B COLMAIBLHON HEpapXuu; SBISETCS OJHHM U3 CO-
MUATBHBIX (DAKTOPOB, ONPENENSIOMUX NOTPEOUTETHCKOE TI0-
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Cmunb dcusnu

Cmumynupyrowjuii
MapKemune

Cmonosasn

Cmpameeuttecxaﬂ peuiemka

Cmpamezuyeckuii unoekc

Cmpamezcus «OMKyuieHHO20
A010Ka»

Cmpamezusn enedpenus nHa
PbIHOK

Cmpamezusn 6b100p0ouUH020
NPOHUKHOGEHUS HA PbIHOK

Cmpamecusn evimazueanus
(6 npoosuscenuu)

BCACHUC.

CTEPEOTHIl KUZHEHHOTO TMOBEJACHUS MOTPEOUTENSI, KOTOPHIH
HAXOJUT IMPOSIBJICHUE B €r0 MHTepecax, yOeKIeHHsIX, JeicT-
BUSX; SIBJISIETCS OJTHUM U3 (PAKTOPOB MOTPEOUTENHCKOTO IMO-
BEJICHUS.

CTpaTerus MpeojoJIeHUs OTCYTCTBUS Yy MOTpeOUTeNnell uHTe-
peca K ToBapy.

NPENpUsATHE PECTOPAHHOM HHIYCTPUM, PACCUUTAHHOE Ha
MaccoBOr0 MOTpedUTeNs M, Kak MpaBWiIo, paboTaroiiee Io
METOY CaMOOOCITyKHBaHUS; UMEET KYXHIO, 3aJT JUIS TIOCETH-
Tenel U nozacoOHble nomenieHus. C. 00bIYHO pa3MelaroTcs
B CTaIlMOHAPHBIX 3/IaHUSX, HO WHOT/IA COOPY’KAIOTCS TOMe-
IIEHUs] U3 JIETKUX KOHCTpyKuMid. Hapsiay ¢ obmenocTynHbl-
Mu  ¢GyHkuonupyroT C., o0ciyx)uBamwime padoTaOIINX,
yyalluxcss W OTABIXAIOUIMX M Pa3MELICHHbIE B COOTBETCT-
BYIOIIMX 3JaHUSIX MPOM3BOJCTBEHHBIX MPEANPHITHH, y4eO-
HBIX 3aBEJICHUM, 3PEMIIHBIX 3aBEICHUN, KYpOPTHBIX yupe-
JKIEHUU U T.J.

HHCTPYMCHT HOpT(l)OJ'II/IO-aHaJ'II/Ba, CM. MaTpula CTpareruic-
CKasl MapKCTUHI'OBasl.

MHTErpabHbIM MOKa3aTesb, UCTIOIb3YEMBbIH JIIsl TOCTPOCHUS
MaTpHUILIbI CTPATETHYECKON MAPKETUHIOBOM, MIIM CTpaTernye-
CKOW pEeLIeTKM; KaK MpaBUJIO, CTPOUTCA Kak CpeIHssl U3
0aJUTbHBIX OLIEHOK (PaKTOPOB, BXOMISIINX B KOMIUIEKC, B3Be-
IIIEHHas 110 paHraM, COOTBETCTBYIOIIUM POJIM KaKJ0ro (ax-
Topa B KomIuiekce. Yame Bcero B kauectse C.U. BeicTynator
MHTErpajbHble (MHOIOMEpPHBIE) XapaKTEPUCTUKU PHIHOYHOM
CUTyaluu (B HEKOTOPHIX MaTPUIIAX OH 3aMEHSETCS UHAEKCOM
MIPUBJIEKATEIbHOCTH OTPACIM) U COOCTBEHHBIX BO3MOXHO-
cTeil pupMBbl (MHAEKC CUJIBI TO3ULIUN).

KOIIMPOBAHUEC JeUCcTBUM PBIHOYHOT'O JINACPA.

POCT cOBITAa yXe MMEIOLIUXCS TOBAPOB C MOMOIIBIO CHIKE-
HUs 1I€H, UHTEHCUBHOM PEKJIaMbl, COBEPIICHCTBOBAHUS CEp-
BHCA, 33 CUET «IIepeMaHUBAaHUs» MOTpeOUTENEH, paHee pu-
oOpeTaBIIKX MPOAYKT KOHKYPEHTa H T.JI.

cTpaTerusi, mpumeHsemas (upmol, oOnanaromei orpaHu-
YEHHBIMU pECypcaMu M BBICTYMAOIIEH Ha PhIHKE HE3HAYU-
TEJIbHOM €MKOCTH; (pupMa OCYIIEeCTBISeT NMPOOHBI Mapke-
TUHT U U3y4YaeT, KaK PbIHOK pearupyer Ha THOKWE IIEHBI,
pacIIpeHre cepBUCa U MOBBIILIEHUE Ka4eCTBA TOBapa.

CTUMYJHPOBAaHUE KOHEUHBIX MOTPEOUTENEH: CKUAKU U Ipe-
MHUH 32 pa3Mep MOKYNKH, KYIOHbI, HaKeTHble HAaOOpHBI, peK-
JJaMHbIE€ CYBEHHUPBI, JIOTEPEU U T.II., @ TAK)KE COBEPIIECHCTBO-
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Cmpamecusn —
oughghepenyuposanusn

Cmpamezu;l KORUuenmpauuu Ha—
cecwenme

Cmpamezcus nudepcmea -
6 obnacmu 3ampam

Cmpamezcusn mapkemunza —

Cmpamezcus npomanKueanus —
(6 npoosusicenuu)

Cmpamecusn pazeumus -
npooykma
(unosayuonnan cmpamezus)

Cmpamecus pocma pupmor  —

Cynepem —

Cynepcam (cynepmaprem)

Tapa -

Teopusa momugayuu macnoy

Teopus momusayuu ¢peitoa

BaHUE BUTPUHHOW AKCHO3ULIMU TOBAPOB, MHIUBUILY AITU3ALIUS
paboTHI C TIOKYTIATEIIeM.

cM. nuddepeHmmanms.

JCVICTBHS, HATIPABIICHHBIC HA 3aXBaT JIUIEPCTBA B CETMEHTE I10
3aTpaTaM M IO MPOAYKTY (WUIHM K€ TI0 KaXJIOMYy M3 HHX B OT-
JIEITbHOCTH).

BCA JIEATENBHOCTh MPEANPUITHS KOHLIEHTPUPYETCS Ha LU -
COKpaIlleHHsl 3aTpaT, HO Oe3 yuiepba KauecTBy ToBapa, cep-
BHCA U T.II

KOMIUIEKC 0a30BBbIX PEIIEHHH, HApaBIEHHbIX Ha JOCTIKCHUE
TeHEpaIbHON LIeMH (PUPMBI U MCXOASALIMX W3 OLUEHKH PhIHOY-
HOM CUTYallMi U COOCTBEHHBIX BO3MOXHOCTEH, a TAKKe IPYTHX
(haKTOPOB ¥ CHJI OKPYKAIOIIEH Cpe/ibl MApKETHHTA.

JIaBJIEHHE HA ONTOBYIO U PO3ZHUYHYIO TOPTOBJIIO C LENbIO YC-
KOPUTH JBM)KEHHME TOBapa K MOTpeOuTENnto (METObl Nepco-
HQJIBHOW TNPOJaXl W CTUMYJHMPOBAHUS: IICHOBBIE CKH[KH,
JOTAallu Ha peKjiaMy, MOCTaBKa TOBapoB B KPEAUT M Ha
JIBTOTHBIX YCJIOBUSX, IPEMHUH 3a YCIEUIHYIO IPOJAXY H T.J1.).

JESATEIILHOCTD 10 CO3JJaHWI0 KAYEeCTBEHHO HOBOTO MPOAYKTa
(Mo/UTMHHAS UHHOBAIINSA ), OOHOBIICHUIO MIPOAYKTA.

OpHUEHTALMsI Ha YBEJIIMYEHHE JI0JIM PhIHKA U PACIIUPEHUE PhI-
HOYHBIX OIEpalil; HHTEHCUBHBIM POCT — 3a CYET 3axBaTa
HOBBIX IIO3ULIMI Ha PBIHKE, BEITECHEHUSI KOHKYPEHTOB, NHTE-
I'PAallMOHHBIN POCT — 3@ CYET YCTAHOBJIECHUS MATKOTO WX XKe-
CTKOT'O KOHTpOJIS HaJl NMOCTAaBLUIMKaMM (perpeccuBHasi MHTe-
rpaunusi), TOproBbIMU MOCPEIHUKAMU (TIPOTrpecCUBHAsl MHTE-
rpaunus) ¥ KOHKYpeHTaMHy (TOpU30HTaIbHasi MHTErpaLus).

HeOOoJIbIIIME Mara3uHbl, TOPTYIONIUE TTpeMETaMu TIEPBOW He-
00X0AMMOCTH, TIOBCETHEBHOIO CIPOCA.

KpYITHOE TOPTrOBOE TMPEIANPHUSATHE CaMOOOCTYKUBAHHS TLIO-
maasio ot 400 o 2500 kB.M, TOpryrouiee BCEMHU BHUAAMH
MPOJIOBOJILCTBEHHBIX TOBapOB M C IIMPOKUM BBIOOPOM He-
MIPOJIOBOJILCTBEHHBIX TOBAPOB.

BHJI YITAKOBKH, EMKOCTb JJII HEKOTOPOT'0 KOJIMYECTBa TOBAp-
HBIX €IMHUII, Tapa MpeAHa3HauyaeTcs AJs 3alUThl TOBapa OT
BHEUIHEH cpebl U IS yA00CTBa TPAHCHIOPTHUPOBKH.

uepapxuueckas cuctema (mupamuzaa) norpedHocTei: ¢pusno-
JIOTHYECKUX, CAMOCOXPAHEHHUs, COIIMATIbHBIX, B JIIOOBU H Ca-
MOYBa)X€HUH, B CAMOYTBEPKICHUU.

OO0BSICHEHHE TOKYIATEIbCKOTO MMOBEACHHS JKETIaHUSIMH, BO3-
HUKAIOUUMHU B TJIyOMHHOW TIOJICO3HATEIILHOMN NEATeIbHOCTH,
JI0 KOHI[a HE 0CO3HABAaeMOI caMUM HHIUBHIOM.
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Teopus npedenvhnoii none3no-

cmu (nompebnocmelii)

Tun nuunocmu

Toeap

Toeap «3a3v16H01»

Tosap nooodeprcku (maxkmuye-

CKuili moeap)

Tosap-nuoep

Tosap-ﬂokomomus

Toeapnasa eounuya

Toeapnaa nomenknamypa

ToeapHnuiit 3anac

Toeapnuiit nomok (¢ 102u-
cmuke)

Toeapoosuscenue

Toeapoobopauusaemocmo

Tosapoobopom

Topzoeasa eounuya
(mopzosasa mouka)

Topzosasa cemo

TEOpHsi, KOTOpasi UCXOAUT U3 TOTO, YTO MOTUBOM (HOpPMUPO-
BaHUS MOTPEOHOCTH CITY’KUT CTPEMJICHHE K YyBCTBY yJIOBIIC-
TBOPEHUS, PeJIaKcaIuu (Cm.).

OTJIMYUTEIbHBIC YEPThI U CBOICTBA YEIOBEUECKON JTMYHOCTH,
€ro MCUXO0JIOTUYECKUE OCOOCHHOCTH, ONPEIENAIONINe XapaK-
TEp OTBETHBIX PEAKIMI HAa OKPYIKAIOLIYIO0 CpEAyY U, B YACTHO-
CTH, Ha Pa3IpakUTEIN MAPKETUHTA.

npeaMeT (MPOAYKT) WM JielcTBHE (yciiyra), UMEIOIIHUE T0-
TpeOUTENbCKYIO IEHHOCTh U MpeJHa3HAYeHHbIE IS Mpoja-
KH.

00BIYHO 0C000 JeIIeBbI TOBAp, MPHUBIEKAIOUIMNA MIMPOKUNA
Kpyr MOKynaTejled B TOProBble NMPEANPUATHSA; WUHOINA, Ha-
000pOT, OYEHBb TOPOTOH, MPECTHXKHBIA M PacCYMTAHHBIA Ha
OueHb OOraThIX (SJIUTHBIX) KIMEHTOB, HA MHOCTPAHHBIX TY-
PHCTOB U T.II.

TOBAp, JIOTIOJIHSFOIIMI OCHOBHOM ACCOPTUMCHT.

TOBAap, HOHB3YIOI]_[PII>'IC$I MOBBINICHHBIM CIIPOCOM, 0OBIYHO HO-
BHUHKa.

MIPOJYKT, IPUBJIEKAIOIINI BHUMaHUE K upme.

o0ocoOsieHHass TOBapHas BENWYWHA, OOJIaaromas BCEMH
NpU3HAKAMU, Ka9YeCTBaMHU U aTpUOyTaMH TOBapa; Kak MpaBu-
70, 3TO MUHHMAaJbHas BEIMYMHA, CIIOCOOHAS COXPaHSThH
¢dbopmy u Ipyrue CBOWCTBa TOBapa.

NiepeyeHb TOBAPOB, BHIITYCKAEMBbIX U IPOIABAEMBIX (PHPMOI.

TOBap, Ha JAHHBIH MOMEHT BPEMEHHU €€ HE MPOJaHHBIA U
HaXO,Z[SIH_[I/II\/'IC}I Ha CK1agax HpOI/ISBO,Z[I/ITeJIef/’I, B HYTI/I, B OIITO-
BOW M pPOZHUYHOM TOPTOBJIE.

CM. IIOTOK TOBApPOB.

mporiecc MepeMeIieHrsl ToBapa B YKOHOMHUYECKOM U Treorpa-
(hUIECKOM MPOCTPAHCTBE OT MPOU3BOAUTEIS 10 TIOTPEOUTEIS.

CTENECHb MHTEHCHBHOCTH MpOIECca KPyroodopoTa TOBapOB:
MOCTYIUICHUS, XpaHEHUs], MPOJIaXKU U BO30OHOBIJIEHUSI 3TOTO
nporecca; XapaKTepU3yeTcsi CKOPOCThIO TOBapooOOpoTa H
BPEMEHEM TOBAapHOTO OOpaIeHus.

1) mporiecc oOMeHa TOBapoOB Ha JEHBIH, T.€. POJaka TOBApa,
2) AeHEKHBIN SKBUBAJICHT CTOMMOCTH MPOJJAHHOTO TOBapa.

000C00JIEHHOE U COOTBETCTBYIOLIMM 00pa3oM 000pyAOBaH-
HOE [TOMEIIECHHE /IS TOPTOBIIH.

COBOKYITHOCTb TOPTOBBIX €IMHMII, pa3MELICHHBIX Ha Ompee-
JICHHOW TepPUTOPHH.
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Topzosaa mouka

Topzoena

Topzoensa onmosasn — 1) npouecc nponaxu KpyIHBIX MapTUHl TOBAapoOB Ul Iepe-
HPOJIaKU WIHM TPOU3BOJCTBEHHOIO U MAaccOBOTO MOTpediie-
HUS; 2) COBOKYNHOCTb TOPrOBBIX MPEANPUATHHN, CHELHATU-
3UPYIOIIUXCS HA 3aKyIKe TOBAPOB y MPOU3BOIUTENEH U APY-
T'HX TOPTOBBIX MPENPHUATHI U MPOAaKe TOBAPOB POIHUYHOM
TOPTOBIIE, IPYTUM ONTOBBIM NPEATIPUATHIM, a TAKKE TPOU3-
BOACTBCHHBIM NPCAINPUATHAM, YUPCKIACHUAM, OPraHUu3alusIM
U T.I. JUIs o0ecniedeHus UX MpodeCCUOHATBLHON JIEeATEITBHO-

Topzoéna po3nuunasn — 1) mporecc npoaaxku TOBapOB HACETEHUIO; 2) COBOKYITHOCTh
TOPrOBBIX MPEANPHUATHH, CEUATN3UPYIOIMINXCSA Ha 3aKyTKe
TOBAapOB y MPOU3BOJIUTEIEH WM ONTOBOM TOPTOBIM MU IIPO-

Topzosoe npeonpuamue — IOPUAMYECKOE JIMII0 KOMMEPUYECKOro THUIIA, OCYLIECTBIISIO-
1Iee TOProBYIO AESITEIbHOCTD (IIOKYTIKY, IPOJAXY, XpaHEHHUE
TOBapoOB U T.II.); MOXKET UMETh OJHY WJIM HECKOJBKO TOPToO-

Topzoewiit acenm

Topzoewiit 0om

Topzoewiit 3an

Topzoewtit 3nax

Topzoewiit Komnaekc (mopzo- —

6blil YeHmp)

Topzoewtit nocpedonux — IOPUJIMYECKOE WU (PU3UYECKOE JIUI0, KOTOPOE 3aHUMAETCS:

(Oucmpuoviomop) 1) 3aKynKoif TOBapOB Yy MPOU3BOIUTEINS I y APYTOTO TOPro-

— CM. TOproBas €IUHUIIA.

— 1) mpornecc Kymu-npojaxu, oOMeH TOBapOB Ha JI€HbIH; 2)
0Tpaciib S3KOHOMMKH, CTIELUATU3UPYIOLIASACS Ha BBIIIOJIHEHUN
TOProBO-NIOCPEAHUYECKUX (YHKIUI; 3) MHOI/AA acCOLUUpy-

€TCs1 C TOPrOBOM CETHIO.

CTH.

AaKE€ TOBApOB HACCICHUIO.

BBIX €MHHII (TOPTOBYIO CETh).

— IOpUAMYECKOe WIH (PU3MYECKOe JHII0, YIOTHOMOYCHHOE BEC-
TH TIEPETOBOPHI C MPOAABIIAMHU WJIH MOKyHaTeIIMU

— KpYNHOE TOProBO€ MpeANpHUsATHE (4acTO TUIA XOJAUHTA), I/1e
COYeTaroTCsl PYHKIMN ONTOBON M PO3HUYHON TOPTOBJIH.

— COOTBETCTBYIOUIMM 00pa3oM 00OpyAOBaHHOE MOMELICHHE B
MarasuHe, MpeIHa3HauYeHHOe TS BRIOOPA, OTITyCKA U OTUIATHI
MOKYIIaeMOT'0 TOBApa; NEIUTCS Ha 30HBI: Pa3MELICHHS U IKC-
HO3UIIMU TOBApOB, a TAaKXKe JUIsi TOPrOBOIO OOOPYIOBAaHUS,
PacYeTHO-KACCOBYIO (pacyeTHBIH y3ed) U Ul MOTOKa MOKY-

nareJsen.

— Mapka, 3aperucTpUpOBaHHAs M IOPUIWYECKHU 3AIMIICHHAS,
obo3Hauaercs OykBamMu R wmnu TM, B3STBIMH B KOJBIIO

(xpyr).

MHAYCTPHH, pa3BieKaTeNbHbIE LIEHTPHI U T.1.
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Topzoeviit yenmp

Yuueepmaz (ynueepcanvnotii
Maza3ut)

Yuueepcam

Ynakoexa

Ynakoexa pupmennan

Ynpaenenue puckamu

Yposenv kanana mosapoosu-
JHcenus

Yenyeu

Daxkmopune

dakmopunz-onepayus

Daxkmopune-ghupma
(paxmop)
Dacoeka

Dupmennas ynakosxka
Dupmennoe umsn
Dupmennwlit 3naK (Imo1ema)
HlTupoma accopmumenma

Doccmuc

BOT'O IIPEIIPUATHS, & TAKXKE KOHLICHTPALIMEN U aKKyMYJIALUEH
TOBApOB U UX MEpENnpoaxeil; 2) opraHu3aluen npouecca To-
BapOJBIKEHHS 0e3 MPHoOpeTeHHs IpaB COOCTBEHHOCTH.

CM. TOPTOBBI KOMILJIEKC.

KPYIHBIA MarasuH, IJie MPOJAECTCS OYEHb IIMPOKUH accop-
TUMCHT HCCKOJIbKUX WJIM BCCX I'PYIHIT HCITPOAOBOJIBCTBCHHBIX
TOBapOB.

KpYHHbIN (¢ TOproBoil miuomaaso okoio 1700 kB.M) npono-
BOJILCTBEHHBIH MarasuH CaMOOOCITYKHBAHUS C HIMPOKUM
BBEIOOPOM TOBApOB.

o0oouka s MPOAyKTa, OOECHedYMBaIOIIas €ro COXpaH-
HOCTb M y/100CTBO OOpAIeHUS C HUM.

HeceT Ha cebe MapKy TOoBapa WM CBOEH crienugpuyueckoit Gpop-
MO}1, IBETOM, PUCYHKOM 3aMEHSET €¢€; BBIOJIHACT PEKIaMHbIC
1 HHPOPMAIMOHHBIE (PYHKIIH.

KOMIUIEKC MApKETHHTOBBIX MEPOINPHUATHH MO OLEHKE BO3-
MOKHOTO PUCKa M MO MPOBEACHUIO KOMMEpPUYECKOH, (hruHaH-
COBO-KPEIUTHOM, TOPTOBO-COBITOBOM M OpraHU3aIllMOHHOU
NEeSATEIbHOCTH, HANPABICHHOW HAa CHM)KEHHE YPOBHS pHUCKa
WJIM Ha €T0 CTPAaXOBaHUE.

TOPrOBBII IIOCPEHUK, YUACTHUK KaHAJIa TOBAPOIBUKCHHUS.

NEHUCTBUE WM €r0 pe3yJsibTar, 00Jagaronye MmoTpeOnuTehb-
CKOH IIEHHOCTBIO W TIpeIHA3HAYCHHBIE JJIs1 OOMEHa Ha JICHb-
rH (IPOJAXKH).

cuctema CKynku QaxtopuHr-¢pupmoit (paxtopom) nedUTop-
CKHMX 33JI0JDKEHHOCTEN Y TOPTrOBBIX MPEANPHUSATHM.

MOKYIIKa Yy TOProBBIX HpPENNpUsATH TpeOoBaHUIl 1O TOBap-
HBIM IIOCTaBKaM, T.€. JeOUTOPCKOMN 3a0KEHHOCTH.

MIpEANPUITHE, Yallle BCero 0aHK, OCYIIECTBIsONIee (aKTo-
PUHT-OTICpAITUH.

MIPOLECC U Pe3ybTaT pPa3AeieHHs] WITYYHOIrO, CHIIYYEero H
KHMJIKOTO TOBapa Ha MOPLMM ONpPEIETICHHOro pa3mepa (Beca,
€MKOCTH) U pa3MEIIEHUs] €r0 B COOTBETCTBYIOILIYIO YIAaKOB-
Ky; (hacoBka HeoOxoamma Juid yAoOCTBa NMPOJAXKH, TPaHC-
HOPTUPOBKH U NOTPEOIICHUS.

CM. ynakoBKa (hupMeHHasl.

CM. MapOYHOE Ha3BaHHUE.

MAapOYHBIN 3HAK.

o0111ast YUCIEHHOCTh ACCOPTUMEHTHBIX TPYIIIL.

(dbopmHpoOBaHKE CIIpoca M CTUMYJIMPOBAHUE COBITA.
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@Dpanuaiizune (Ppanmuza) — GopMa TOPTOBBIX OINEpalMii MO KyIUle-poaaxe (apeHsie,
JUIIEH3UPOBAHMIO) TIpaB Ha MapKy ToBapa, GUPMEHHYIO yIia-
KOBKY, UMs (Ha3BaHUE) (UPMBI; OCOOBII CIOCOO MpPOAaXH
TOBapa, METOJ MApPKETUHI'OBOI'O UCCIIEIOBAHUS U T.II.

Dyukyuonanvhan — KOHKypeHTHass Oopb0a MexIy TOoBapaMH-aHAJIOTaMH pa3-
KOHKYypEeHmHas 00pbvoa JUYHBIX (PUPM U OTpaciei.

(mexxcompacnesasn)

DYHKYUOHAbHBIL NPUKHYUN —  CIELUANINU3aLUs TOJpa3eIeHNl MapKeTHUHIOBOM CiTyKObl B
Op2aHU3AUUU MAPDKEMUH2A COOTBETCTBHH C (PYHKIHSIMHU MAPKETHHTA.

Ilenesan ayoumopusn — COBOKYITHOCTh HOTPEOHUTENCH, MPUHUMAIOMINX TTOKYTIaTeNb-
(6 KOMMYHUKAMUBHOU CKHUE PEIICHUSs, a TAK)KE CHUJI, OKa3bIBAIOIIMX HAa HUX BIIUSHHE
cucmeme MapKemunza) (obmmectBeHHOCTH, CMU, TOProBbie MOCPETHUKN).

Llenesoiu pvitnok — PBIHOK, BhIOMpaeMblil GuUpMOIN B KauecTBE OOBEKTa Mapke-

TUHTOBOHM JIEATEIBHOCTH IO MpH3HAKaM: ClIa0ol KOHKYpEH-
LMY 1 MAaKCUMaJIbHOM HOpME MPHUOBLIH.

Ilenosan Koukypenuyus — 1ICHA Ha TOBAp YCTaHABIIMBACTCA HWKE, YEM HA AHAJIOIMYHBII
TOBap KOHKYPEHTA; €€ BapHAHT — LIEHOBAs BOWHA BCEX MPOTUB
BCEX — CUYMTAETCS CIMILKOM Pa3pyLIUTEIbHBIM /7151 3KOHOMUKH.
PasnoBunHocTh LK. — CKpBITast ieHOBasi KOHKYpEHIMS, KOT/1a
HOBBI TOBap, MPEBOCXOISAIIMA MO CBOMM CBOMCTBAM TOBAp
KOHKYPEHTA, IIPOJIAETCA 10 IEHE KOHKYPHUPYIOIIErO TOBapa.

Hlupuna kanana — YHUCJIO HE3aBUCHMBIX YYaCTHHKOB Ha JI0OOM YPOBHE TOBApO-
moeapoosusicenus JBWDKEHUS (HampuMep, B paclpelesieHu y4acTBYIOT HE OJI-
HA, a [ATh ONTOBBIX (GupM, 10 pOSHUUHBIX;

Ipzonomuxa (6 mapkemunze) — TPUCTIOCOOIEHHOCTh TOBapa K MOTpeOUTENt0, obecrieueHue
yoOCTBa HCIOJB30BaHUS TOBapa W OOJIETYeHHE yXoja 3a
HUM; B 00JIee Y3KOM CMBICIIC - TIPUIaHUE TIPEIMETY yA00HOM
u 0e30MacHOM IS UCTIONBb30BAaHUS U XpaHEHUs! (POPMBI.

Dppexm ougppepenyuauuu  — TposIBICHUE BO3MOKHOCTU (MM, HAOOOPOT, HEBO3MONKHO-
CTH) JOCTHYb KOHIIEHTpAIMM YCWJIMHA HAa CO3JaHHUU HOBBIX
MPOJIYKTOB, MTPEBOCXOSAIIUX KOHKYPHUPYIOIIHUE.

Ippexm uzoepicku / 06vem — J1EUCTBUE TOW K€ 3aKOHOMEPHOCTH, YTO U B KpHUBOM 0Oyue-
HUS: 110 Mepe YBEIMUYeHHsI 00beMa MPOU3BOJCTBA CHIKAIOT-
Csl y/IeTbHbIE U3/IEPIKKH, CBA3AHHBIE C MIPOLIECCOM MPOU3BO/-
CTBa, YTO NMPUBOAMT K CHHIKEHHIO CE0ECTOMMOCTH.

Apmapka (onmoesasn) — TEepUOAMYECKH opraHuzyemasl (opMa ONTOBOrO PHIHKA, I'ie
MIOTCHLMAIbHBIC MTOKYIATeIN 3HAKOMATCA C TOBApOM M 3a-
KJIFOYAKOTCSL CAEJIKM U KOHTpakThl. Ha . mpoucxomur usy-
YEHHE CIPOCA, IOUCK PABHOBECHOMU LIEHBI, BBISBIISIOTCS MHE-
HUS UM npennoureHus nokynareneil. Kpome toro, f. umeer
CBOEH [EJILI0 OCBEIIEHNE U 0000IEHE TEXHOIOTMYECKOTO 1
TOProBOI'O ONBITA, IPONAraHgy HOy-Xay W T.I. Sl. JaeT BO3-
MOKHOCTb OLICHUTh HAMEPEHHS U BO3MOXKHOCTU KOHKYPEH-
TOB.
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MMPAKTHUKVYM IO JUCHUTTIJIMHE «MAPKETUHI»

Tema 1. IOHATHE U OPTAHU3ALIUA MAPKETHHI'A

3aoanue Ne 1.1

Tpu dbupmbl mpoaBUTAIM CBOM TOBap Ha pbIiHOK. [lepBas ¢upma, 6maromapsi cBoeMy yHU-
KaJbHOMY TOBapy, OKaszajgach MOHOIOJUCTOM. BTopas ¢upma neiicTBoBaia B yCIOBUSAX KOHKY-
PEHLIMU, HO TOBAap, NMPOJBUTAEMBbIl HA PHIHOK OOJBIION €MKOCTH, MOJb30BAJICS 3HAUUTEIbHBIM
CIPOCOM U OecTpensTCTBEHHO INpozaBaics. TpeTbs ¢pupmMa romanga B yCIOBHUS 0KECTOUEHHOU
KOHKYPEHIIMU Ha PHIHKE MOKYATesl.

B kakoif crerneHn Hy)KHa MapKEeTHHIOBas CIIy>kO0a Ha 3TUX (UpMax, U Kakue (QyHKIHU
MapKETUHT MOT ObI BBITTOJIHATH Ha KaXKI0M U3 hpupm?

3aoanue Ne 1.2

YacTHBIN TpeAnpUHIMATENb Ky IBYXATAXHBIN Mara3uH ¢ 00sS3aTeNIbHBIM yCIOBHEM
COXpaHeHMsI PO UL Mara3uHa.

Ha nepBoM sTaxke pacnosioxkeH MpoayKTOBBIM OTIEIN: XJe0, MsICO, pbl0a, BUHO, MOJIOKO,
OBOIIM-(PYKTHI, KyJIUHAPUS.

Bropoii sTaxk oTIaH moa yHUBepMar: TKaHu, mapproMepus, )KEHCKast U My»KCKasl OJIeKa,
00yBb, Oembe.

MarasuH HaxoguTcs B KpU3UCE: HU3KHKA 000pOT KamuTaja, y3KWid acCOPTUMEHT, HEKBa-
TUGULIIPOBAHHBIIN MEepCcoHAIl.

Urto He0OXOAMMO TPEANIPUHSATH ISl BBIXO/1a U3 KpH3uca?

3aoanue Ne 1.3

Ha xaxoii KOHIIETIIIUY MapKETHHTa OCHOBaHA JIESITEIHHOCTD CIETYIOMUX hupm?

1. ®upma 3aHUMaETCs MPOU3BOJICTBOM SKUIMPOBKHU U CHAPSKEHUS JUIS1 OXOTBI, PHIOATIKH U
TypusMa. Pa3paboTKy HOBBIX Mojiesieli (pupMa OCyIIeCTBIISIET, OCHOBBIBASCH HA TPEOOBAHMSX PHIHKA.

2.  ®upMma npou3BOIUT KaHLEISIPCKUE TOBAPhI 0€3 U3yUYEeHHUs CIpOca Ha JaHHOM PBIHKE,
OPUEHTHUPYSCh Ha arpecCUBHBIC ()OPMBI IPOIBHKCHHUS.

3. CrpoutenbHas ¢pupmMa 3aHUMAETCs pecTaBpanuet (pacagoB OCOOHSIKOB B LIEHTPE ropoa.
Ha paboTy HaHUMAaIOTCSI TOJIBKO T€ pabouue, KOTOPhIE UMEIOT MPOTHCKY B JAHHOM TOPO/IC.

4. MebenbHas ¢adprka IPOU3BOIUT HEJOPOTYIO MPAKTUUHYIO MeOeb He JIydllero Ka-
4eCTBa, OJHAKO MPOIYKIHs (PUPMBI ITMPOKO MPECTAaBICHA B TOPTOBOM CETH.

5. Kommnanus 3aHuMaeTcs MpOU3BOJACTBOM Tele- U BUAEOANINAPATYPhl, MOCTOSIHHO CO-
BEPIICHCTBYS CBOM TOBap. MeHEKMEHT (DUPMBI JyMaeT TOJIBKO O COBEPIICHCTBOBAHHH TOBAp-
HOM MOJMTHKH, a HE O CIIPOCE Ha HEro.

3aoanue Ne 1.4

HazoBure 5 Hanbonee BaxxHbIX (PaKTOPOB, CHOCOOCTBYIOLIMX BHEAPEHHIO HA (PUPME KOM-
TUIEKCHOTO MapKETHHTA.

1. dakTopsl KommenTapmuii
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3aoanue Ne 1.5
HaszoBure 5 oTinmymnii MapKETUHra KPYIHBIX U MEJIKUX KOMITAHUH.
OtanunTenbHas yepTa Kpynnas komnanus Menkasi KoMIaHus

Tect o Teme 1. IlonsiTHe U Opranu3anust MApKeTHHI A

1. MapKeTHHI MOKHO ONIpeAeINTh KaK:

a) ympaBieHUE COBITOM;

0) pPBIHOYHBIN MOTEHITUAT (PUPMBI,

B) JEATEIbHOCTb, HANpaBJIEHHAs HA MPOJIBUKECHUE TOBAPA;

I) JesSTeNbHOCTh, HANPABICHHAS HAa IMOJyYeHHE MPHOBLIN MOCPEICTBOM YIOBIETBOPE-
HUS TIOTpEOHOCTEH.

2. MHcropuueckoii npeanocblIKOi BOSHUKHOBEHUSI MAPKETHHIA SIBJISIETCH:
a) Kpu3uc cObITa;
6) pOCT NPOU3BOAUTEIBHOCTH TPYAA;
B) TOBBIIIEHNE IpodeccuoHanu3Ma pabOTHUKOB COBITa;
I) pachbUIeHHE IPOMBIIIIEHHOI'O M TOPrOBOTO KaIUTAJIOB.

3. CymHOCTb KOHUEMIMH «COUHATBHO-ITHYECKOr0» MAPKETHHI A 3aK/II04A€eTCs B TOM, YTO:
a) CIPOCOM IOJIb3YIOTCS TOBAPHI C HU3KOM IIEHOM M IIMPOKO MPE/ICTABICHHbIE B TOPTOBIIE;
0) KadecTBO TOBapa — INIABHOE YCJIOBHE YCIICIIHOTO OM3HECa,
B) oOmiecTBeHHOE O6JarococTosiHIe — 00s3aTebHbIN (pakTop OU3HEca;
r) HEoOXOIMMO MPOU3BOJCTBO TOJBKO TE€X TOBApPOB, HA KOTOPHIEC YK€ CYIIECTBYET WM
MOET OBITh CPOPMHUPOBAH CIIPOC.

4. IlaccMBHBIH MApPKETHHI — 3TO:
a) HW3MEHEHHUE CTaphIX M CO3/IaHME HOBBIX MOTPEOHOCTEH, 3a00Ta 0 moTpeduTere;
0) opueHTalus Ha TOBAp, IPOU3BOJICTBO;
B) HEUTpaJbHOE OTHOIICHUE K OKPYXKAIOIIEH Cpe/ie MApKETHHTa;
I) OpHeHTauus Ha OOHapy)KEHUE M OPTaHU3ALUIO PhIHKA COBITA.

5. IlpuHuunbl, HA OCHOBE KOTOPBIX peaju3yercsi (YHKIHOHAJILHbIA MAPKETHHI, 00be-
AUHAKOTCH KOHLeMIHeH:

a) COBEpPIICHCTBOBAHUS COBITA;

0) KOMIUIEKCHOTO MapkeTuHra (5 «Py);

B) COBEpILICHCTBOBaHUS MIPOU3BOACTBA;

I) COIHUAIbHO-3TUYHOTO MAPKETHHTA.

6. Ilesu nesiTeIbHOCTH (PUPMBI M LEJIM MAPKETHHIA:
a) aOCOJIIOTHO WJICHTUYHBI,
0) COBEpIICHHO Pa3JINYHBbI;
B) YaCTUYHO B3aUMOYBSI3aHBbI;
I) TECHO B3aMMOCBSI3aHBI M COOTHOCSITCS IPYT C IPYTOM.
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7. OcHOBHOI NMpUHUMI NMPOoOJeMHOH GOpMBbI OpraHM3alUy MapKeTHHra Ha ¢upme 3a-
KJII0YaeTcs B:
a) peryJsipHOM IPUMEHEHHH SKCIEPTHBIX METOJIOB aHAIM3a BOSHUKAIOIIUX MPobeMm;
0) oOCyIIeCTBICHUH MapKETUHTOBBIX MEPOIPUSITHS 110 PEIICHUIO PA3TUYHBIX TPOOIIEM;
B) CO3JaHUHN aHMHHHCTpaTHBHOﬁ TpyHaIibl pa3jJIUYHbIX CIICIIUAJIMCTOB JJIA PCIICHHA BO3-
HUKIIEH MPOOIEMBI;
I) pacnpenencHuu GyHKIUH MapKeTHHTa BHYTPU MapKETHHIOBOM CITyKOBbI.

8. MapkeruHnronasi ciyx0a Ha pupMe MoKeT ObITh OPraHU30BAHA M0 NPUHLMITY:
a) HUepapXUYECKOMY;
0) NOTPeOUTENHCKOMY;
B) MaTpUYHOMY;
I) TPOU3BOACTBEHHOMY.

9. Cpeny KOHIENTYAJbHBIX MOJX0I0B K MAPKETHHIY He BbIIEJISIIOT:
a) HICOJIOTHYECKHUI acIeKT;
0) IICHXOJIOTHYECKHUH acIeKT;
B) aHAJUTHYCCKUU aCIeKT;
I) NPUKIATHON acCIeKT.

10. OcoO0eHHOCTHh COBPEMEHHOI0 ITana MUPOBOIr0 Pa3BUTHSA MAPKETHHIA 3aKJIIOYaeTcs B
TOM, 4YTO 3TO:

a) TMOTPeOUTENLCKUN MAPKETHHT;

0) MPOU3BOACTBEHHBIN MapPKETHHT;

B) OpraHU3alMOHHBIA MAPKETHHT;

I) aKTUBHBIM MHUKpPO-, MAaKpO-, M€ra- ¥ COUAIbHBII MapKETHHT.

Keiic mo teme 1. IlonsiTHe M OpraHu3anusi MapKeTHHIa

EBPOIIA BYJIET IIEPEPABATBIBATD bOJIBIIE

BPYOCCEJIb — C 2006 r. ctpanbsl EBpocoroza nomxHbl OyayT nepepadbarbiBath 55-70%
YIaKOBOYHBIX MaTepuanoB. Takue HOPMbI YCTaHOBIJIEHBI B HOBOH qupekTuBe EBpokomMuccuu.

HoBble HOpMBI ABIAIOTCS O0siee KECTKUMHU, YEM HbIHE AECHCTBYIOLIUE, YCTAHOBJIEHHBIC B
1994 r. OgHako 3alUTHUKN OKPY KarOIIEeW Cpellbl OCTAINCh HEAOBOJIbHBI TUPEKTUBOM EBpOKO-
MHUCCHH, B KOTOPOH HE 0003HAYEHBI MEPHI O IMOOUIPEHHUIO MCIIOIF30BAaHIs BTOPHUYHO Mepepado-
TaHHBIX MAaTEPUAJIOB U YTUIM3AaLUU 0TX0J0B. KpoMe Toro, 3 TUpeKTUBBI HE CHO, KAKMM 00pa-
30M OyzieT FopuanYecKd 0()OpMIIEHA OTBETCTBEHHOCTh TIPOM3BOIUTENCH 3a JAIbHEHITYIO CyAB0Y
BBIITYCKaeMbIX UMH YIIAaKOBOYHBIX MaTE€pPHaJIOB.

Kak cunTaroT mpeacTaBUTENN KOMIAHUM-IIPOM3BOANTENEH YIAKOBKH, BBEAECHUE HOBBIX
HOPM IPHUBEJET K YBEJIMUEHHIO CTOMMOCTH TOBApOB Ul KOHEUHOro norpedutens. [locneqaum
TaKXe MPUAETCS TPATUTh OOJIbIIE BPEMEHU Ha COPTUPOBKY Mycopa. Ho, HecMOTps Ha KpUTHKY,
EBpokxoMuccusi CHUTAET, UTO MPETBOPEHHE HOBOW AUPEKTHUBHI B )KU3Hb 000MIETCS eIIeBie, YeM
JpyTHE CTIOCOOBI pelIeHus MPoOIeMbl OTXO/IOB.

[TomuMo yBenuueHuss 00HEMOB BTOPHYHOM TepepaOOTKH Kaknaas crtpaHa EBpocoroza
JOJDKHA OyJleT «yTWIN3MPOBATh» HEKOTOPBIH 00bEM MPOM3BEIEHHBIX YNAaKOBOUHBIX MaTepua-
JOB. «YTWIN3auus» MPeInoaraeT, B YaCTHOCTH, U3rOTOBJIEHHE KOMIIOCTA, HO IJIaBHBIM 00pa-
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30M peYb UJIET O CKUTAHUHU OTXOIOB JJIS MOJNYyYECHHs AIEKTposHeprur. OTAeIbHbIE HOPMBI 110
nepepaboTKe YCTAaHOBIICHBI JIJISI CTEKIISTHHOW Taphl, OyMa)KHOW YIIaKOBKH, YIIAKOBKH M3 METaJl-
JIOB U TIACTMACCHI.

«MBI IPUBETCTBYEM pELIEHUE KOMUCCHU NEPECMOTPETh YCTAHOBIICHHBIE PAaHEE HOPMBI
nepepaboTku. Pa3paboTka KOHKpPETHBIX JeTaneld TpeOyeT BHUMATEIbHOTO W3YYeHHS MPOOIeMbl
B [IEJIOM», — TOBOpHUT Jxxysmman Kapposul, ynpasistomuil [upekrop rpynns! Europen, npencras-
JSOIIEH MHTEPEChl KaK MPOU3BOAUTENEH YIAaKOBOK, TaK U KPYMHBIX KOMIIAHUW MHILEBOU IMPO-
MBIIIEHHOCTH, KOTOPBIE SIBJISIOTCS OCHOBHBIMU NTOTPEOUTEISIMU YITAKOBOYHON MTPOTYKIIUH.

Hekotopslie cTpansbl, k npuMmepy LlBenus, ['epmanus u ABCTpus, yKe JOCTUIIIA YKa3aH-
HBIX B JUPEKTHBE 00BEMOB BTOpUYHOU mepepaboTku. [lpyrue, B 4acTHOCTH BenukoOputanus u
Wranus, eme ganeku ot sroro. Y [opryramum, Upnanauu u I'perun Oynet Ha Tpu rojia OoJibiie
BpPEMEHH, YTOOBI JJOCTUYb IIEITH.

B 1998 r. Ha nymy Hacenenust EBpocoro3a npuxoausiaock 155 Kr ynmakoBOYHBIX MaTtepHa-
JI0B, HO OTAENBbHO o cTpaHaMm EC 3ToT mokazarenb CHIIbHO MeHsUICS: B DUHIISIHIUU OH COCTaB-
71 82 KT Ha 4esoBeka, a Bo Opannuu — 198 kr.

Maiikn ManH / Begomoctu (Mocksa).— 11.12.2001.— Ne 228.

Bomnpochs Kk keiicy:

1. KaxoBbl ocneacTBUS NPUHATHSA HOBBIX HOPM I10 NepepaboTKe yHaKOBKH Ul IPOU3BOIUTE-
Jei 1 moTpeduTeNnel ynakoBOYHBIX MAaTePUAIOB, U KOHEUHBIX TOTpeOuTeNeil ToBapoB?

2. Kakyro KOHIENIUIO UCTIONB3YIOT (QUPMBI, epepadaThIBAIONINE YIIAKOBOUYHbIE MaTEPHAIIbl?

Tema 2. MAPKETHHI'OBAS CPEJIA ®UPMbI

3aoanue Ne 2.1

Kpymnas ¢upma coOGupaeTcs BbIIyCKaTh 0€3aJIKOTOJIbHBIE HANUTKU (OTKPBITH HOBBIH
pectopan). Kakue ¢hakTopsl BHEIIHEH MapKETHHTOBOW CpeIbl OHA JIOJDKHA YUECTh?

3aoanue Ne 2.2

K xakomy Bumy mapkeTuHTroBOW cpenbl (1 — BHYTpeHHsII MUKpocpena, 2 — BHEITHSS
MHUKpOCpea, 3 — Makpocpeia) OTHOCSTCS CyObEKThI U (PaKTOPHI:

CyOBeKThl ¥ PaKTOpbI Bun cpenpl
[TpousBoauTenu cyOCTUTYTOB
[losiBeHME Ja3epHON XUPYPTUU
3aKoH 0 3aluTe NpaB MoTpeduTeneit
JuctpubsroTop
Nudnsus
Me:x1yHapoHbIe MOKynaTeln
CHoHTaHHBIN cIpoC
TpaHcareHcTBo
PexnamHoe areHcTBo
KopnopanuonHnasi KynbTypa
[opTdens 3akazoB

249



MMPAKTHUKVYM IO JUCHUTTIJIMHE «MAPKETUHI»

3aoanue Ne 2.3

Kpynnas ¢upma cobupaercs OTKpbITH pectopad. Kakue QaxTopsl Makpocpeasl OHa
JIOJDKHA YUECTh?

3aoanue Ne 2.4

@upma oTkphiBaeT TabauHyo (adbpuky. Kakue (akropbl oHa 1OMKHA y4ecTb C TOUKH
3peHUs COLUATbHO-ITHYECKOTO MapKeTUHIa?

3aoanue Ne 2.5

Hazoute 3 (hakTopa, mpensaTCTBYIONNX BHEAPECHUIO MAPKETUHTA HA POCCUUCKHUI PBIHOK.

Ne dakTopsl Cpena MapkeTHHra [Ipumep
n/n

had I o

Tect mo Teme 2. MapkeTuHronas cpeaa Gupmbl

1. Mapkernnrosas cpeaa Gupmbl — 3T0:
a) CyOBeKTHI U (DAKTOPHI, BIMIIONINE HA MAPKETUHTOBYIO JACSITEIBHOCTD (PUPMBI;
0) OTIenbl MAPKETUHTOBOM CITyXObI (hrUpMmBI;
B) wuH(pOpMaIus, Ha OCHOBE KOTOPOM paboTaeT MapKETHHT (PUPMBIL;
r) KOMMYHHKAIIHOHHBIC KaHAIBI GUPMBI, €€ peepeHTHBIE TPYIIIIHI.

2. Kputepuii KOHTPOJIUPYEMOCTH MO3BOJIsIET B MAPKETUHIOBOM Cpe/le BbIAEJUTh BUIAbI:
a) colMaibHas cpena;
0) wMakpocpena;
B) OSKOHOMHYECKHE (aKTOPHI;
I) TOJUTHYECKHE (PaKTOPBHI.

3. BHyTpeHHsIs MUKpOCpeaa NpPeANPUSTHS BKJIOYAET:
a) JHUCTPUOBIOTOPOB;
0) KIHEHTYypY;
B) KOHKYpPEHTOB;
r) HUHOKP.

4. BHemHsAsA MUKPOCPea MAPKeTHHIa BKJIOYAET CHJIbI H GaKTOPBI
a) TOJHOCTBHIO KOHTPOJIHMPYEMbIE KOMITAHUEH;
0) peryaupyembie KOMIIAHUEH;
B) TOCYJIapCTBEHHOH MOJIUTHUKH;
I) He BIHSIOUINE HA ACATEILHOCTh KOMITAHHU.

S. Muxkpocpena MapKeTHHIra 00ycJIOB/IeHA:

a) JeATEIHFHOCTHIO BBICIIEr0 PyKOBOJICTBA (PPMBI U CITy>KOBI YIIPABIICHUS] MAPKETHHTOM;

06) COCTOSIHUEM KOHTPOJIUPYEMBIX (DaKTOPOB U JIEATEIBHOCTHIO MOCTABIIUKOB, KOHKY-
PEHTOB, IOCPEAHUKOB, KIIMEHTOB U KOHTaKTHBIX ayIUTOPUI;
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B) COCTOSIHUEM SKOHOMHKH, JeMorpaduu, MOJIUTUKY, TpaBa, KyJIbTypbl, HAYKd U TeX-
HUKH, OKPYKAIOIIEeH Cpe/ibl;

I') JIeSTeTbHOCTHIO BBICIIETO PYKOBOJACTBA (PUPMBI M CIIY>KOBl YIpPaBICHUS MApPKETHH-
rOM, a TaK)K€ COCTOSTHUEM HEKOHTPOJIUPYEMBIX (PaKTOPOB.

6. Maxkpocpena MapkeTHHIa 00ycJI0BJIeHA:

a) COCTOSITHUEM SKOHOMHKH, JeMorpaduu, MOJIUTUKH, TpaBa, KyJbTypbl, HAYKd U TeX-
HUKH, OKPYKAIOIIEeH Cpe/ibl;

0) JesATEeIbHOCTHIO MOCTABIIMKOB, KOHKYPEHTOB, MOCPEIHUKOB, KJIMEHTOB U KOHTAKT-
HBIX ayJUTOPUH;

B) CYILIECTBYIOLIMM 3aKOHOJATEIbCTBOM;

I) JAESITEIbHOCTHIO FOCYAAPCTBEHHBIX OPIaHOB YIPABICHMUS.

7. PBIHOK, C TOYKH 3peHUs] MAPKETHHIA, — 3TO:
a) MEeCTO BCTPEUM MOKyMaTels U MPOAaBIIa;
0) mroboe B3aUMOJEHCTBUE JIIOJIEH IO TIOBOY TOBApa;
B) COBOKYIHOCTbH IIPOU3BOJUTENEH U MOTPEOUTENECH;
I) CHCTEMa OTHOUIEHMH KYIUIM-IIPOJAXXH MEXAY IpoAaBLaMH U MOKYNATEIsIMHU.

8. ®dakropsbl, 00ecneyuBaOIINE BO3MOKHOCTD PeryJIMPOBAHNSA PBIHKA, — 3TO:
a) IUIAHUPOBAHUE JAESATEIBLHOCTH (PUPMBI;
0) HamM4ue 3aBUCUMOCTEHN pa3InYHbIX PIHOYHBIX (DAaKTOPOB;
B) HaJIW4YMe MUKPOCPEIbl MApKETHHIA;
I) HaJIWYUE MAKPOCPEIbl MAPKETUHTA.

9. KoHKYypeHTOCIOCOOHOCTH — 3TO0:
a) BBICOKOE KaueCTBO MPOJYKTa;
0) HU3Kas LIEHa MMPOIYKTA;
B) CIOCOOHOCTb MPOJYKTa OBITH MPOJAHHBIM CPEIU AHAIOTOB,;
I) ONTHMAaJbHOE COOTHOILIEHHUE «I[€HA — KAYECTBOY.

10. Bo3pacTtHasi cTpyKTypa norpeduresieit — 31o gpakrop:
a) BHYTpPEHHEW MUKpOCpeabl PUPMBI;
0) Makpocpeas GUPMEI,
B) BHEIIHEH MUKPOCPEAbI (PUPMBI;
I) HE OTHOCSIIUICS K OKpY Karolllel cpesie MapKEeTUHTa.

Keiic mo Treme 2. MapkeTuHrosas cpena ¢pupmsi
MOCKBA OBOI'HAJIA CTOJIMIBI MO/IbI
[To mpopaxam 1OpOroi 0EKIbI
MoOCKOBCKHH PBIHOK MOJHOM On1ex bl yBepeHHO poc Bech 2001 T., U B pe3yibTaTe CTO-
JU4YHble OYTUKH MHOTHX T100anbHBIX Mapok — Brioni, Fendi, Gucci — Belluin Ha nepBble MecTa

B MHUpE 0 00beMaM MpoJaX. YBEpoBaB B HEOOPATUMOCTb 3TOW TEHACHIUH, (PUPMBI, TOPTYIO-
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[IMe TU3aliHEePCKOM OJEKIOW, PemIaloTcs Ha MacimiTaOHble MHBeCTHIHH. Kak cTamo W3BECTHO
«Benomoctam», komnanus Mercury BBIKYIIUJIa KOMILJIEKC OCOOHSKOB B TpEeThsIKOBCKOM IpOE3-
1ie, T/1e OTKphIBaloTCs OyTHKHM npezacTaBiseMblx Mercury mapok, a komnanus Bosco di Ciliegi
npuoOpena nomerieHrs ObIBILIEro racTpOHOMA B BBICOTKE Ha Iiowmaan Boccranus.

ToproBubl 0TMEUAIOT, YTO MPOJIA’KK MOJHOM ofexk /bl B Poccuu pactyT HaunHas ¢ 1999 ., a
B 3TOM rojy oHM yBennuuianch Ha 30 — 50% u ppIHOK JOoCTUT 00BEMOB HauOoJIee yTauHOTO JIIsl ATO-
ro 6msHeca 1997 r. B pesynbrare MockBa oOorHajia Nmpu3HaHHbIE CTOJMLBI MOABL [lo JaHHBIM
KOMITaHUM Mercury, MOCKOBCKHI OyTrk Brioni Bbimen B 3ToM rogy Ha 1-e MecTo B Mupe 1o abco-
JIOTHBIM 00BeMaM Ipojax, OyTHk Gueci — Ha 2-M MecTe nocie Hpto-Hopkckoro, Dolce & Gabbana
— Ha 2-M nocne munaickoro, Fendi — Ha 3-Mm nocnie pumckoro 1 Heto-ilopkckoro, a Chanel — Ha 3-m
MecTe B MUpE, HO Ha 1-M 1O mpojakam Ha KBaJpaTHBIA MeTp Iuiomaau. upekrop aenaprameHTa
toproBiu kommannu Bosco di Ciliegi Exkatepuna MowuceeBa oATBEp)KAaeT 3Ty TEHACHINIO: MOC-
koBckuil OyTrk Nina Ricci — myunmii mo o6semam npojax B mupe, 0ytuk Givenchy — Toxxe Ha of1-
HOM W3 TIEPBBIX MECT, a il Max Mara kommnanust Bosco di Ciliegi siBisieTcst KpyImHEHIITIM ITOKyTIa-
teneM. «Kak Tonbko B cTpaHe npuOaBiseTcs CTaOUIbHOCTH, PhIHOK MOMEHTAJIBHO Ha 3TO pearupy-
et, — roBoput Exareprna MouceeBa.— MbI TOTOBMIIMCH K TAKOMY Pa3BHTHIO COOBITHI, YBETHIMIN
3aKYIIKU U paJibl, 4YTO HAIIl IIPOTHO3 ONPABIAJICS.

[IpakTruecku Bce BeaylMe KOMIIAHWH, TOPTYIOIIKAE AU3aHHEPCKON ONEXKI0M, B ’TOM IO-
NIy YBEJIMYMIIM HE TOJIBKO 3aKyIKH, HO M TOprosble Iuomaau. B aktuee komnanun «CenpMoii
koHTHHEHT» B 2001 1. — HOBBIe OyTHKHM Canali u Rene Lezard, a Taxxe My 1bTHOPIHIOBBIN Mara-
3uH «CenpMoil »Taxx» Ha TBepckoil. A kommaHus Mercury Kynuia KOMIUIEKC OCOOHSIKOB B
TpetbsaxkoBckoM npoeszae (obmas miomanb nomenieHuit — 10 000 kB. m). Ilocne pekoHCTpyKUIKU
B 9THX 3/1aHUAX pazmectuinch Oytuku Giorgio Armani, Gucci, Dolce & Gabbana, Ermenegildo
Zegna, Prada, ToddXs u npyrue, a B OyayIieM oy OTKPOETCS peCTOpaH.

Kommanmst Bosco di Ciliegi oTkpbuta cBoit Tpetnii marazun Max Mara B MockBe — Ha
KyTy30BCKOM MpOCHEKTe, BBIKYITUB ITOMEIIEHHE B COOCTBEHHOCTh. MaJjo TOro, oHa npuooperna
OBIBIINI TaCTPOHOM B BhicOTKe Ha KpacHoii [Ipecne (o6mas momrans — 10 000 kB. m).

«Tam Oyzner 6onbmioi «LlenTp Bosco»: MarasuHel, pecTopaHbl, TaCTPOHOM, IIEHTpP Kpa-
COTBI, — paccka3biBaeT MouceeBa. — Mbl IIIAHUPYEM OTKPBITH NEPBYIO ouepenp neHTpa B 2003
T., @ TIOJHOCTBIO — K KOHITY 2004 1. MBI eitaeM 3TO CaMOCTOSTENIbHO, Ha COOCTBEHHBIEC CPEJICTBA,
HE NPHBJIEKAsk KPEIUTOBY.

«Celiuac ppIHOK HAaXOJUTCSA HA MOJbEME, U, HA MOM B3I, 3TO YAAUHBIH MOMEHT JJisi
uHBecTUIMi, — roBoput Oner EBreeB, MeHemxkep mo 3akynkam kommaHuu «CeapbMol KOHTH-
HeHT». OIHaKO MCTOYHUKU 3TUX MHBECTHIMHA HE COBCEM SICHBI — MPEICTABUTENIN POCCUHCKUX
KOMITAaHWH, TOPTYIOMINX OJIEXKIOW, KATETOPUUECKN OTKA3bIBAIOTCS TOBOPUTH O (DMHAHCOBBIX IIO-
kazarensax. [lo cnoBam Exarepunsl MouceeBoii u3 Bosco di Ciliegi, peHTabenbHOCTh 3TOro Ou3-
Heca HeBbIcoka — 10 — 11%, Tak Kak TaMOXXEHHBIE MONUIMHBI, HAJIOTH U PACXOAbl HA TPAHCIIOP-
THPOBKY YBEIMYHUBAIOT CTOMMOCTb TOBApOB Ha 49%.

OpHako 60raThIX pOCCHSIH BBICOKHE 1IeHBI He cMymatoT. Kak ckazan «Benomoctsim» Op-
MEH/DKWIIBI0 3€Hbs, TiiaBa komnanun Ermenegildo Zegna, rmaBHOE OTIMYHE PYCCKUX MOKYTIa-
TeJeH OT eBPONENCKUX — CTPEMJICHUE MTOKYNATh B EPBYIO OYEPEb CaMble€ JOPOTHE JIMHUU KOJI-
nekuu. «CpeHuid pOCCUICKUI MOKyNaTelb AU3AMHEPCKONW OJEXKbl OTIMYAETCS OT €BPONEH-
CKOro OousblIel 3KcTpeMaabHOCThIO, — cunTaeT Enena KonmakoBa, nupekrop Oytuka Valentino.
— B ero ncuxonoruu 3a4actyro He 3aJI0KEHBI TaKHE BEIU, KaK «HAJ0 ObI OTJIOXKHUTH Ha Oymy-
1iee», «Halo0 NOJyMaTh O JETAX», «HaJ0 Obl CIIPOCUTH Y Mya». Bce aenaercs ropasao mpoiue:
NpUIIUIA, YBUJIENA TUIAThe, MO3BOHIIIA MOApYyKKe: «MHe HpaBUTCS». — «CKOJIBKO CTOUT?» — «$11
000». — «bepm».
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[IpencraBuTenyu KOMIaHUil pacxoAsTcs B MPOrHO3ax JalbHEHUILEro pa3BUTHsI PbIHKA U B
OLICHKE MEPCIEKTUBHOCTU €ro cerMeHToB. Kpu3uc npogax ToBapoB Kjlacca JIIOKC, TOPa3UBIINAN
aMEpUKaHCKUHN M eBporelickue pbiHku mocie 11 centsOpsi, He 3aTpoHyn Poccrio, HO TOPTOBIBI
HE YBEpEHBI, YTO Hallla CTpaHa OCTAaHETCS B CTOPOHE OT OOIIEMHUPOBOM TEHIACHIMH. «DTOT KpHU-
3HMC paHO WJIU MO3JHO OTPa3UTCs U Ha Hac, — cuutaeT Kommakosa u3 Valentino. — IToka ke B Ha-
el ’KOHOMHKE, KaK MHE BHJUTCS, Bce Ooyiee MM MEHee CTaOMIbHO, HO 51 HE MOTY JaTh yBe-
PEHHOTO MPOTHO3a, YTO HAIll PEIHOK OYAET M JaJIbIIe PACTH TAKUMU JK€ TEMITAMI.

I'maBa Ermenegildo Zegna yBepeH, 4To caMblii HaIeKHBII CETMEHT PBIHKA TU3alHEPCKOM
OACXKIBl — OJIEXKIA Kilacca JIIOKC: «S yBepeH, uTo PhIHOK J0oporux Bemieil pacter. [loromy uto
YeNOBEK, KOTOPBIM MPUBBIK K KAYECTBY, K XOPOIIEH KU3HU, 00paTHO yKe He MmoimeT». ITou xe
TOYKHU 3pEHUs] MPUACPKUBAETCS U Mpe3usieHT komnanuu Mercury Jleonnn @punnsaua: "[Ipona-
KU TOBApOB KJlacca JMOKC OyayT pacT, uX OyIyT MOANEPKUBATH MPOJIAXKH TOBAPOB JIJISl CpeTHE-
ro Kj1acca — HO UX POCT 3aBUCUT OT S3KOHOMHUKHU CTpaHbl, e OJarococtosiHus. Mpl cuntaem, 4To
U B MHpe, U B Poccun Oyayiee — 3a ToBapaMu Kjlacca JIFOKC».

A BoT kommanusi Bosco di Ciliegi mpunepxuBaeTcsi Apyrold CTpaTeruu, CTaBsi Ha POCT
MapoOK CpeIHEW LIEHOBOM KaTeropuu — Takux, kak Max Mara wiu Hugo Boss. «Ha moii B3rsag,
PBIHOK HJIET B CTOPOHY MOHIKEHUSI CpEHEH CTOMMOCTH MOKYIKH, KIMEHT HaYuHaeT oOpalarh
BHUMAaHHE Ha TOBApbl, KOTOPBIE UMEIOT 0oJiee a/IeKBaTHOE COOTHOIIIEHHUE IIEHBI U Ka4ecTBa, - TO-
Boputr ExarepuHa MouceeBa. — OT0O MOXHO MNPOCIEIUTh U Ha MpHUMEpEe MapHKCKOM HeIenu
haute couture: pansbiie ona gnmunacek 10 1Hel, TIOTOM — ceMb THEH, celyac — IAThbY.

Bosco coOupaeTcsi HauaTh BBITYCK OJIEKIbI TTOJI CBOCH MapKOW — Kak pa3 CpeaHel 1eHo-
Boil kKateropuu. [lepBriM marom crana pazpaboTka Au3aiiHa OJeXK bl — U OPHUIHATBLHOM, U CIIOp-
TUBHOM, 11 odIuMIMicKor koMmauasl Poccun. B xomanme Oosbiine 400 yenoBek, U, IO CIOBAM
MouceeBoii, BCio 3Ty ojexay (moa Mmapkoi Bosco Sport) komnaHust moiinsia Ha CBOU CPEJICTBA.

«B Henmanekom OyaynieM Mbl HAUHEM MPOJAKU OJICXKIIbI, KOTOpasi OyJeT MPOU3BOAUTHCS
0]l HAIlIUM PYKOBOJICTBOM, — paccka3bpiBaeT MouceeBa. — /{uzaiinep He OyneT UMETh HUKAKOTO
3HaueHMs — kKak B Max Mara. Kto 3Haer, uTo Tam B cBoe Bpems padortanu u Jlarepdensa, u ['o-
The? OHM OepyT TaTaHTIMBOTO IW3aifHepa, KOTOPBIM pa3zpabaTeiBaeT TO, 4TO OyAeT mpoAaBaTh-
cs. Mbl Toke o0namaeM 3THUM Ba)XXHBIM 3HAaHHEM — TOTO, YTO OyJeT MmpoAaBaThCs». 3aKasbl Ha
MPOM3BOJICTBO OJICKBI MO cBOell Mapkoil Bosco Oyzer pasmemniats B Utamuu — mo cioBam
MouceeBoii, B Poccun ypoBeHb HHIyCTPUU MTOKA HE JOCTUT TOTO Pa3BUTHUS, KOTJIa MOXKHO IOJTY-
YUTh BHICOKOKAUYE€CTBEHHBIN MPOIYKT 110 XOPOILIEH LIEHE.

koksk

GAXOOUTE, BYIEM PAJIbI»

B marazune «007» xomnanun «CeapbMoli KOHTUHEHT» camasl 10porasl pa3oBas MOKyIKa
cromna $80 000 — Ha Takyr0 CyMMY OJIMH M3 KJIMEHTOB Mara3uHa 3aka3aj WHIUBUIyalIbHBIN I10-
IIUB OACKIBl — MaJIbTO, KOCTIOMOB, pyOamek — B Mranmuu Ha dupme Kiton. «ITOT uenoBek
OY€Hb THIATEJIFHO MOAXOIUT K (OPMHUPOBAHUIO CBOEro rapaepoda, — rosoput Oner EBrees, me-
HEJDKEp M0 3aKynkaM KoMmanuu «CenpbMoi KOHTMHEHT». — Korja mpuiuia 3ta naptus, OH 1o-
MPOCHJI HA MUJUIMMETP CABUHYTH ITyTOBUILY HA PyKaBe».

B npyrom MockoBckoM OyTHKe camasi 60bIlas pa3oBasi IOKYIIKa B 3TOM T'OJIy COCTaBUIIa
$35 000. «[TokymaTenbHHUIA HE TIONPOCHIa Aaxke 5%-HOM CKHIKH, — PACCKa3bIBACT MPOIaBEll. —
OHa mpocTo mpuIuIa, TOCMOTpENa Ha BEIIM M ckazana: «MHe HpaBUTCS BOT 3TO, 3TO U ITO.
Ckonbko crout? «M Havana BBIKIAAbIBATh HAJIMYHBIE TOPKAMID.

A BoOT Bragenen komnanun «@Pepeiin» Brnagumup bpeiHIanos okazaics 6oiee MepKaH-
TUIBHBIM TOKyTaTeneM. «OH MpHIeT K HaM B MaraswH, BbIOpaJl TOHPABUBIIUECS €My BEIIH, —
pacckasbiBaeT EBTeeB. — Kaccup npotsiHyJia eMy ueK, bpbhIHIIaoOB B3IUISIHYJ HAa HETO, 3a4€PKHYJI
YKa3aHHYIO TaM CyMMYy, IIOCTaBUJ CBOIO — €CTECTBEHHO, MeHbIylo. Ckazan: «Bor 3a Takyio
CyMMYy s TOTOB KynuTb». EMy NOIIIM HaBCTpEdy».

Anexcannp I'yockuii / Benomoctn (MockBa) — 28.12.2001. — Ne 239.
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Bomnpochsl Kk keiicy:

1. OxapakTepuszyiTe MapKEeTUHTOBYIO CpEly PhIHKA MOJTHOW OJEHKIbI.

2. HazoBute (hakTopsl, Onpeaensone TeHASHIMA Ha PhIHKE MOTHON OJEKIbI.

3. Kaxkue daxkTopsl Makpocpe bl 0Ka3bIBAIOT MOJIOKHUTEIBHOE, a KAKUE — OTPUIIATEIbHOE BIIUS-
HUE Ha JeATEIbHOCTh KOMIIAHUH, TOPTYIOLUIMX MOJIHOM OAEKI01?

4. Yem oTiMyaeTcsi pOCCUNCKUI PHIHOK MOAHOM OJI€K/IbI OT €BPONENCKOTO U aMEPUKAHCKOTO?
5. Kakyio KOHLIETIINI0 MapKETHHTa UCIIOIb3YIOT POCCUIICKIE Oy TUKHU?

Tema 3. CIIPOC KAK OBBEKT MAPKETHUHI'A

3aoanue Ne 3.1
3anonHuTe TaOIUILy, paclpeeNiB Hanboee MOKynaeMble TOBaphbl O BO3PACTHBIM TPYTI-
1aMm noTpeOuTenei.

Bospact ['pymma Tosapsl (3, 4 npumepa)
0-5 ManeHbKHE JCTH
6-19 [IIKOTBHUKHU Y TOJPOCTKU

20-34 Mounoasie mroau

35-49 JIrogu cpenHero Bo3pacra

50— 64 Jlrom 3pesnoro Bo3pacta

65 u 6oitee TToxwusie aroau

3aoanue Ne 3.2

Onpenenure MaCTUYHOCTH CIIPOCa TIO CIACAYIONIMM JTaHHBIM: JI0 yBeNIWYeHHs 1eHbI ¢ 50 110
100 pyO0., cpememHeBHAs poaaxa coctapisiia SO0 Teic. py0.; mocie yBemaenust — 400 ToIc. pyo.

3aoanue Ne 3.3

CBs13b MEXKIYy CIPOCOM (MPOAAKE), T0XOO0M U IIEHOM ToBapa Q BeIpaXkaeT CIleayroliee
MHOTO(aKTOPHOE YpaBHEHHE PETPECCHH:

Yx1x2 =500 + 1,5 X1— 10X2,
rae x; — noxon (cpenuuit noxox pasex 2000 py6. / uen.);
X, — IIeHa ToBapa (cpeansis nena pasHa 200 pyo0. / ex.).

Paccuntars Teoperndeckre Ko3hPUIIMEHTH 31aCTUYHOCTH.

3aoanue Ne 3.4

[lepeuncnure oTIMYMS B MIOBEACHUHU MOKyNaTeNlel OJHOTO U TOTO )K€ ToBapa B (UPMEH-
HOM Mara3uHe ¥ Ha PBIHKE.

3aoanue Ne 3.5

[IpuBeauTe MpUMephl HA yKa3aHHBIC TUITBI CITPOCA.

Bup cipoca [Tpumep

Makpocmpoc
Muxkpocmpoc
HerarusHeb1i cripoc
OTtcyTCcTBYIOLTUI CIIPOC
CKpbITBIH CHIpOC
UpesmepHslii cripoc
[TosHOLEHHBIN CIPOC
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IloTennuanpHBIN
DopMUpYIOLIUNCS
C0KUBIIUHACS
Heperynspnsiit
OTn0KEHHBIN
ITaanueckuii

Pactymmit
CtaOunu3npoBaBIIANCS
Yracaronui

TBepanochopmyupoBaHHBII
AnbTepHAaTUBHBIN
CnoHTaHHBIN

Cupoc nui (cemeit)
Crpoc 1moJIOBO3pacTHBIX TPYIIT HACEICHUS

baz3oBrIit

MoOunbHEBII

Tect nmo Teme 3. Cripoc kak 00beKT MapKeTHHI A

1. CoBOKYNHOCTH NPOAYKTOB M yCJIYTI', HEOOXOAMMBIX MOTPeOUTEIIO 1l 00ecneYeHUs ero
BOCIPOM3BO/ICTBA, (YHKIMOHUPOBAHUS U PA3BUTHSA — ITO:

a)
0)
B)
r)

CTIpOC;
notpeOeHue;
MOTPEeOHOCTH;
HYXa.

2. [Ilokynaresb, KOTOpPbIi OCHOBHOE BHUMaHHe 00pallaeT HA Ka4eCTBO MOKYIaeMOro ToBa-
Pa, XapakTepHu3yeTcsi ¢ TOUKHU 3PeHHUs ICUX0JI0TMYeCKOil YyBCTBUTEIbHOCTH K IleHe KaK:

a)
0)
B)
r)

3KOHOMHBIM;
alaTUYHBIN;
paLMOHAIIbHBIN;
MepCOHU(PUITUPOBAHHBIMN.

3. CoryacHO 0AHOH W3 TeOpHil MOTHBALMHU YJAOBJICTBOPEHHsI HAIIMX NMOTpe0HOCTEH, Cy-
LIECTBYET YyTBEPKACHUE 0 TOM, YTO YeJI0BEK He B COCTOSHMH MOJHOCTHIO NOHATH MOTHBBI
cBOMX JeiicTBHi. Takas TOUKa 3peHUs NPUHALICKHUT:

a)
0)
B)
r)

A. Macnoy;

3. @peitny;

@. I'epudepry;

. MakKnennanny.

4. B ocHoBe MOJAC/JITUMPOBAHUSA NMOKYNATEJIbCKOI0 MOBCACHUSA JICIKUT:

a)
0)
B)
r)

CerMeHTalus MoTpeduTenelt o KakoMy-JIn00 PU3HAKY;

BBISIBJICHUE MHEHHUH MOKYyIaTeNlell 0 KauecTBE M [IeHaX TOBapa;

BBISIBIICHHE 3aBHCHMOCTH TIOBEACHNUS TIOKyHaTesIei OT pa3IndHbIX (PaKTOPOB;
BJIMSIHIE KOMMYHHUKAaTHBHOTO BO3/ICHCTBUS Ha TOTPEOUTEIIS.
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5. VYkaxure nocjiea10BaTeJbHOCTh OCHOBHBIX ITANIOB MPHHSATHSA PElIEHUs 0 MOKYIKe:
a) OIICHKa TOBapa B Ipoliecce MoTpeOIeHus;
0) TMOKYyIIKa;
B) TMOHWCK MH(pOpMaIuu;
I) OCO3HaHWE MOTPEOHOCTH.

6. Cupoc -3T0:
a) COBOKYIHOCTH KM3HEHHBIX OJar, HEOOXOANMBIX MOTPEOUTEINSIM;
06) 00BeM TOBapOB MpeIaraéMbIX Ha PHIHKE;
B) AaKTUBU3UPOBAHHAS IJIATEKECIOCOOHAS MOTPEOHOCTS;
I) TOBAapoOOOPOT KOMIAHUH.

7. Makpocnpoc — 3T0 Crpoc:
a) OJHOI I'PyNIbl HACEIEHHUS HA BCE TOBAPHI;
0) Bcero HaceJeHus Ha OJIMH TOBap;
B) HEKOMMEPYECKUX OpraHU3aluii;
I) Ha OTACJbHBIN TOBap WM €ro BU/.

8. IIpaBuay IlapeTo cooTBeTCTBYET COOTHOILIEHHE:

a) 20wu 80;
6) 40wu 60;
B) 90wm 10;
r) 50wu50.

9. 7KecTkoe ynpapJ/jieHHe CIIPOCOM BO3MOKHO:
a) C IMOMOIIbIO N3MEHEHUS LICH;
0) C IOMOIIBIO KauecTBa 00CTYKUBAHUS;
B) CIIPOCOM HEIb3s YIIPaBIISITh;
I) C IMOMOIIKIO OBHIIICHHS KAYECTBA TOBAPA.

10. Koncbromepusm — 3T10:
a) 0O0IIecTBO 3aIIUTHI MPAB MOTPEOUTEIIS;
0) OpraHM30BaHHOE JIBIKEHUE 3 PACHIMPEHUE U 3aIIUTY MPaB MOKYIATEeNeH;
B) JIBIDKEHUE 32 YHCTOTY OKPY KAIOIIEH CPEeIbI;
r) OOpBOBI MPOTUB HENOOPOCOBECTHON PEKIIAMBI.

Keiic mo Teme 3. Cnpoc Kak 00beKT MapKeTHHIa
MEJUIIUHA BECCUJIBHA
[TuBOBapbI MOOEIUIIN TIIABHOTO CAHUTAPHOTO Bpava Poccun

3aKOHUYMIIACh BOMHA POCCUICKUX NMPOU3BOAUTENEH MUBa ¢ pykoBoauTtenaeM CaHAnuaeM-
Haj3opa ['ennaanem OnuieHko. MuHUCTp 3apaBooxpanenus crpanbl Opuit 1lleBuenko coo6-
W, YTO BEOMCTBEHHOE mocTtaHoBiIeHue Nel6 «O0 ycuneHun roccaH’muaIHaa30pa 3a MUBOBa-
PEHHOM NpOIyKIMeH» OTMEHEHO. MeIMKN KalnuTyJIMpOBaii, HO MMBOBAaphl TPEOYIOT KOHTPHOY-
nui. OHU CUMTAIOT, YTO CHMIKEHHE TEMIIOB POCTA IIPOM3BOJCTBA XMEJIBHOIO HAIUTKA B 3TOM
rofly CTajlo pe3yjabTaToOM AECUCTBUM INIABHOTO CAHUTapa CTPaHbl.
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CBoum nocraHosieHneM ['enHaanii OHUIIEHKO MpeJyiaral y>KeCTOYUTh KOHTPOJIb 3a MPo-
M3BOJICTBOM IIMBa, OTPAaHUYMTh CoJiep kaHue ainkorons 1,5% U 3anpeTuTh TeIEBU3NOHHYIO peKIamMy
HaruTKa. [TocTanoBeHre ObLTO MOAMKMCAHO B CEPENHE AeKadpsl MPOILIOro roja, u 10 BYEPaITHEro
JTHSI BpPa4y¥ ¥ IPOU3BOIUTEIH ITHBA BEJIH OECKOMITPOMICCHYIO O0pHOY IPYT C APYTOM.

[TuBoBapb! 0OBABUIM, YTO OYAYT HOOMBATHCSI OTMEHBI TOCTAHOBJICHUS U OTCTaBKU [ eH-
Hajusi OHUIIEHKO BCEMH 3aKOHHBIMHU CpEICTBaMU. B OTBET Ha 3TO TJIaBHBIA CAaHUTAPHBIN Bpay
MHUIUUPOBAI Psijl MPOBEPOK Ha MPEANPUATHUAX, B PE3yJIbTaTe KOTOPHIX Oblila 3aKphiTa Jabopa-
TOpHs KauecTBa Ha TyJIbCKOM MUBOBAPEHHOM 3aBOJI€, BXOsIIeM B rpymmy «bantuka». [luBoBa-
pBl Ha)KaJIOBaJINCh Ha CAaHUTAPOB TJlaBe KaOuHeTa MUHUCTPOB Muxauny KacesHOBY U 3apydu-
JIUCh €ro noAAepkKo. ['pyniy noaaep ku AOMOTHIIA U3BECTHbIE apTUCThl — Oununn Kupko-
poB, Anna Ilyrauesa, Oser ['azmaHoB u 1p.

ThUTBI TIaBHOTO CAaHUTAPHOIO Bpaya YKPENWIM MEJUIUHCKHE CBETHJIA: €ro WIAEU MOJI-
nepxxanu akagemuku PAMH, u3BectHelinme Bpauu, cpenu Kotopbix Penat Axuypus, Bukrop
CagenbeB, EBrennit Yazos, Jleonnn bokepus u MHorue apyrue. «YnorpeOieHue nuBa B pa3yM-
HBIX KOJIMYECTBAX B3POCIBIMHU 30POBBIMU JIFOJbMH HE OKa3bIBA€T HA HUX HETATUBHOIO BIIMS-
HUS», — U3JI0KWIM OHU CBOM MbIC/IU B nucbMe Muxauny KacbsHoBy. OHAKO, IO UX MHEHHUIO,
MOCKOJIBKY MMHUBO JOCTYITHO Ka)KJIOMYy U pE€KJaMa €ro HalpasjeHa Ha MOAPOCTKOBYIO 4acTh Hace-
JICHUS], «B MEAUIMHCKUE YUPEKICHHS BCE Yalle MOCTyMmaroT aAeTh 12 — 14 jeT u moapocTku ¢
SIBJIEHUSIMU AJIKOTOJIBHOTO OTPABIICHUS». YYEHBIE OrOBAapUBAIOTCSA, UYTO HE BBICTYHAIOT 3a CO-
KpalleHHe IPOU3BOJCTBA MKBA, HO CUUTAIOT HEOOXOJUMBIM OTPAHUYUTH €0 MPOJAXKY JIMIAM
MoJioxe 18 JeT u He JOMyCKaTh BhITYCKa MMBA C MOBBIIICHHBIM COACPKAHUEM aJIKOTOJISL.

Wneun npaBuibHbIE, HO, HA B3MJISI MUHUCTPA 3/IPABOOXPAHEHHUs], BOIUIOIIATh UX B )KU3Hb
caeayet He CansnuaemHaazopy. FOpuii llleBueHKO MOTHUBUPOBAJI OTMEHY 3JI0CYACTHOI'O MOCTa-
HOBJICHHS «IIPEBBILICHUEM MOJIHOMOYHUID CBOEro KoJIeru. «['TaBHbIA CaHUTAapHBIA Bpad HE MO-
JKE€T BMEUIMBATHCS B PEKJIAMHYIO ACSTENbHOCTb, — 3asiBUI MUHHUCTP. — [Ipu3HaB, 4TO OH MpeEBBI-
cui cBou nonHoMouns, I'ennaanii OHUIIIEHKO OTMEHMII HocTaHoBieHue Ne 16».

OHUIIEHKO OT KaKuX-TM00 KOMMEHTapueB BUepa OTKasbiBajcs. [IMBOBapbl BHIMOIHWIN
CBOE oOelaHne TOJBKO B MEPBOM YaCTH — MOCTAHOBJIICHHE OTMEHEHO, HO ['eHHaanii OHUIIEHKO
MO-TIPEKHEMY TJIaBHBIN CaHUTAapHBIM Bpau cTpaHbl. [loxoxe, 4To, eciiv oH He OyAeT OTCTpaHEH,
€ro HaMepEHBI IPOCTO PA30PUTh.

«OnHu [MeIuKH | HaHECTM HaM MaTePHAIbHBIA U MOPAJIbHBIN yIIepO, MBI IOJDKHBI C 3THM
pa3o0pathcsi», — TOBOPUT BsayecnaB MaMOHTOB, HCIIOTHUTENbHBIN AupekTop Coro3a MMBOBApOB
Poccuu. 3a nepBble ABa Mecslia 3TOT0 rojia TEMIIbl IPUPOCTa B MMBHOM OTPAciId B CPAaBHEHUU C
aHAJIOTMYHBIM IEPUOAOM IMPOIILIOro ToJa CHU3UIUCH B J1Ba pa3za — a0 11%.

MaMOHTOB CUHMTAET, YTO B HEMAJIOW CTEMEHU HA ATO MOBIUSIU U AeUCTBUS OHUIIECHKO.
«KoHTpnponaranga muBa CUJIBHO TOJEHCTBOBaJIa Ha OOBIBaTeNei, — roBOpuT MaMOHTOB. —
TeMr pocTa npoHU3BOACTBA CHU3WICS. BIOJKETHI Pa3IM4HbIX YPOBHEW TOJBKO 1O «bantuke» He-
nJocauTanuch okojo 700 mutH. py6.». Coro3 TUBOBApOB HE MCKIIFOYAET, YTO MPOU3BOJAUTEIHN MTHBA
notpedytor kommneHcanmii. Cuet Oyaer npenbssieH u [ ennanuio OHUIICHKO.

Ho nokazaTe BHHY INIaBHOTO CAHMTApHOI'O Bpaya B CTarHallMd pPbIHKA MPOU3BOJIUTEIN
nuBa B 1 cMOryT. «IluBOBapaM mpusATHO OBLIO AyMaTh, YTO OTpacib OyaeT pacTu 0e30cTa-
HOBO4HO. Ho, Mo HammM pacueram, B 3TOM IOy IPOU3BOACTBO MMBA BO3pacTET Jullb Ha 8%, —
roBopuT Anzapeir CTepinH, TeHepaJbHbII TUPEKTOP aHATUTHYECKOW KommaHuu «busHec AHna-
muTrKa». — EcTh Macca (akTopoB, KOTOpPBIE CIEPKUBAIOT PHIHOK, B YaCTHOCTH mponai 3¢ dexr
HOBU3HBI ITPOJIYKTA, MUBO MPHUENOCh. OHUILEHKO 3/1€Ch COBCEM HU MPU YEM.
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skeksk

PEKOMEH/IALIM BPAYEIA.

Onna u3 pexoMeHmanmii BeemupHOii opraHu3aiyy 34paBOOXPAHEHUs IO OTPAaHUYECHHUIO He-
OJaroNpUsITHOTO BIIMSTHUS ATKOTOJISI Ha 37I0POBhE HACEIEHHSI OCHOBaHA Ha HEOOXOIMMOCTH M3MEHE-
HUSL CTPYKTYPBI IOTPEOJICHHS CITUPTHBIX HAITUTKOB B CTOPOHY MAJIOAIKOTOJIbHBIX, B TOM YHCIIC TTHBA.

B Poccuu muBo gocTynmHO KakaoMy. Pexirama ero HameneHa Mpekae BCero Ha MOJpOCT-
KOBYIO 4acTh HaceneHus. [lonoxenne ycyryOisieTcsi OTCYTCTBHEM KYJBTYphI MMOTPEOICHUS TTH-
Ba, KOTOpas MOJpasyMeBaeT HaJIMYue MadoB, MUBHBIX 3AJI0B, CIIEHUAIBHBIX 3aKyCOK. CyIIecTBy-
€T yrpo3a BO3HHKHOBEHUS MPOOJIEMbI MTUBHOTO aJKOTOJM3Ma Y JIETeH W TOAPOCTKOB. MeTuITiH-
CKasAa OGH.[QCTBGHHOCTB C MOHUMAHHUECM OTHOCUTCA K HNPUHATUIO TOCTAHOBJICHUSA I'NIABHOI'O CAHU-
tapHOTO Bpava oT 21 gexadps 2000 r. Ne 16.

Cepreii Poi0ak / Begomoctu (Mocksa) — 21.03.2001. — Ne 049

Bomnpocs! k keiicy:

1.  OxapaxTepusyiTe CTPyKTypy CIIpoca Ha pbIHKE IH1Ba.

2. Kro, Ha Bam B3rnisp, aBisieTcs LeneBoi ayinToprel NTMBOBAPEHHBIX KOMITAHUH?

3. Kaxkoe BiusiHME Ha CIIPOC OKa3bIBAIOT ClIEAYIOIIUE (hAKTOPHI: OTPAaHHMUCHHUE PEKJIAMBI NHBA,
IIPUHATHE U TIOCIEAYIoIas OTMEHa noctaHoBieHus Ne 16, mpoBeneHue pslla MPOBEPOK NMHBOBA-
PCHHBIX KOMHaHHﬁ, HHUIUHUPOBAHHBIX I'NTABHBIM CAHHUTAPHBIM BpaduOM Poccun?

4. TlopekoMeHIyiTe OCHOBHbIE MAPKETUHTOBBIE ILIATU 10 YBEJIMYEHHUIO CIIpOca Ha IMHUBO MHBO-
BApPCHHBIM KOMITAHUSAM B CJIOKHUBIIUXCA YCIIOBUAX.

Tema 4. CTPATETHUECKHAN MAPKETUHT

3aoanue No 4.1

[To cnenyromuM AaHHBIM € IOMOINBIO cTparernueckoit matpuibl BKI™ pa3paboraiite To-
BapHYIO MOJUTUKY GUPMBI, T.€. OTBETHTE Ha CIEAYIOLIUE BOMPOCH:

e Ot npou3BOACTBA KAKUX TOBAPOB CJIELYET OTKA3aThCs?

e B npou3BoacTBO KaKUX TOBapOB HEOOXOIUMO MHBECTUPOBAThH CPEICTBA?

e U3 mpuObuin KakMX TOBApOB HEOOXOAUMO YepIaTh CPEACTBA JIJIsl MHBECTULIUN?

HaumenoBanue ToBapa A b B | T' | | E XK 3 M| K| J
Temm pocta peiaka (B %) 180 | 150 | 40 | 75 | 90 | 80 | 130 [150] 30| 75| 140
Jlonst ToBapa Ha peiHke (B %) | 90 | 75 | 25 | 30 | 80 | 60 10 |30 10]75] 40

3aoanue Ne 4.2

®upma, pa3padarbiBasi CBOI0O MApPKETUHTOBYIO CTPATErHi0, COCPEIOTOUMIA CBOM YCHIIUS
Ha CJIeTYIOIINX HAPaBICHUSIX:

®  CO3/1aHHUE BHICOKOKAYECTBEHHOTO KOHKYPEHTOCIIOCOOHOTO TOBApa;
IIPOBE/IEHUE PEKHUMa S3KOHOMUU U pecypcocOeperaronei noJIuTHKHy;
ucrnosnb3oBanue goctwkeHnit HTII mist Toro, 4To0b! CHU3UTH c€0ECTOMMOCTh TOBapa;
MOBBIIIIEHUE KauecTBa 00CITy )KUBaHUS;
MIPOBE/ICHUE BBICTABOK-IIPO/IaXK, IPOBEACHUE PEKIIAMHON KaMITaHHH.

Kakne HampaBieHust 1 WHCTPYMEHTHI CTPATETMH KOMIUIEKCHOTO MapKeTHHra ObLTH 3a-
JeicTBOBaHBI (PUPMONA?
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3aoanue Ne 4.3

®upMa 1o NPOU3BOJCTBY JETCKUX UIPYLIEK MPEANPHUHSAIA CIEAYIOMHNE MAPKETHHIO-
BbI€ LIATU:

e [IpoBeJia OMPOCHl O MOKYIMATEJIbCKUX HAMEPEHUSX W MPENNOYTEHUSX Cpedu JeTei
Pa3IMYHBIX BO3PACTOB U UX POAUTEIIEH;

e paszpaboTasa HOBBIH TOBap (YUTS pe3yNbTaThl NMPOBEIACHHBIX HCCIIECAOBAHUI), C HC-
MIOJIB30BAHNEM JTOCTH)KEHHUI COBPEMEHHOMN JJIEKTPOHMKH;

e opraHu3oBaja caMocepTU(UKALNIO TOBapa, MOATBEPAMUBIIYI0 KOHKYPEHTOCIIOCOO-
HOCTb TOBAapa;

e  OpraHu30Baja PEKJIaMHYIO KaMIIaHHUS.

Kakas ctparerus Obuta BeiOpana ¢pupmoii?

3aoanue Ne 4.4

Kpynnas ¢upma MexoBO# 0J€1bI MHBECTHPOBaia CBOOOAHBIE CPEACTBA B IPOU3BOJICT-
BO CIIOPTUBHBIX TOBapOB.

Kaxkoit crparernn npuaepxuBaercs ¢upma? KakoBbl OCHOBHBIE MEPONPHUSATHS MapKe-
TUHTOBOTO OM3HEC-TIJIaHa B 3TOM ciiy4ae?

3aoanue Ne 4.5

Ha nmpumepe nsBectHoi Bam koMmanuu, neicTByromen Ha peiHKe Poccuiickonn @enepa-
LAY [IEPEUYHCIIATE:

®  JIBUKYILME CUJIbI PHIHKA;
JOCTOMHCTBA MapKETUHTOBOM MOTUTHUKH BHIOPAHHOM KOMITAaHUU;
HEJIOCTAaTKH MAapKETUHIOBOM MOJUTUKH KOMIIAHUY;
BO3MO>KHOCTH, CyIIECTBYIOLINE HAa JAHHOM PBIHKE (C TOUKH 3pEHUSI MAPKETUHIA);
YIpO3bl, CYIIECTBYIOIINE HA JAHHOM PBHIHKE (C TOUKH 3pEHUSI MApKETHHIA);
CTpaTeruy B paMKax MapKETHHIa-MHUKC, KOTOPBIX MPUACPKUBACTCS BHIOpaHHAs (PHPMa;

®  pEKOMEHAyeMble MapKETHHTOBbIE MEpOIPUATHUS, HANpaBICHHbIE Ha JIOCTH)KEHUE
CTPaTErnyecKoro NpenMymniecTBa.

Tect o Teme 4. CTpaTernyeckuii MApKeTHHT

1. Crpareruss MApKeTHHIa — 3TO:
a) ycCTaB IPEIIpPUATHS;
0) TUIaH ¥ MporpaMMa MapKETHHTOBOU JEATEILHOCTH;
B) KOMIUIEKC JOITOCPOYHBIX 0A30BBIX MAPKETHHTOBBIX PEUICHUN U MTPUHIIUIIOB;
I) MapKETHHTOBBIN pa3zen Ou3Hec-TIaHa.

2. Ileanblo cTpaTern4ecKoro MapKeTHHIa siBJIsIeTCS:

a) OTCJIeKMBAHUE 3BOJIOIUHU 33/IaHHOTO PBIHKA, BBISIBICHUE CYIIECTBYIOIIUX WM TO-
TEHIIMAIbHBIX PHIHKOB MJIM HUX CErMEHTa Ha OCHOBE aHaju3a MOTpPeOHOCTEH, HyKIAIoLuXcs B
YAOBIETBOPEHUH;

0) yTOUYHEHHE MHCCHH, OTIpEeICHHUE TIeIei pa3BUTHsI, pa3pabOTKa CTpaTEeruu Pa3BUTH
KOMIIaHUH | TIp.;

B) BBISIBIICHHE MMOTPEOHOCTEHN, KOTOPhIE KOMIIAHUS Oy/IE€T yAOBIECTBOPSTH;

r) QopMupoBaHUE UMUIKA PUPMBIL.
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3. Pacrlpe)]eJmTe Mo Imaram nmpouecc CTpaTeri4eCKoro mJiaHupoBaHust B MAapKETHUHI€:

a)
0)
B)
r)

pa3paboTka oOIIeH cTpaTeruu;

OIpe/IeTICHUEe MEXaHM3Ma KOHTPOJIS;
MPOBEICHUE MAPKETHHIOBOTO UCCIICIOBAHMS;
OIpeie/ICHUE 1eJIei KOMITaHHUH.

4. CTpaTeI‘I/Iﬂ CIICHHMAJIHUCTA OTHOCUTCHA K MapKeTHHFOBOﬁ cTpaTrerum:

a)
0)
B)
r)

0a30BOI;
KOHKYPEHTHOM;
YaCTHOM;
KOHKPETHOU.

5. HoBblii TOBap CBOMM BHEIIHUM BHOM HANIOMHUHAET NMpekHee U3Jiejue, OTHAKO 00.J1a-
JAaeT PSAJA0M HOBBIX CBOICTB WM BOOOIE NMeeT HHbIE XapaKTePUCTUKHU — 3TO JUBepcUudu-

Kanms:
a)
6)
B)
r)

KOHIIEHTPUYECKAs;
TOpPU30HTAIbHAS;
KOHTJIOMepaTHas;
JaTepanbHasl.

6. Crparerus orcrymiienuss B Mmatpune BKI' coorBercTByeT mosuumnu:

a)
0)
B)
r)

«3BE3BI»;
«cobakmy;

«TPYIHOTO peOCHKAY,
«JIOMHOM KOPOBBD».

7. Crpareruu auBepcuuxkanum B matpuue «ToBapbl / ppIHKH» COOTBETCTBYeT KOMOU-
HAlUsl YCJIOBHIA:

a)
0)
B)
r)

CTapblil TOBAp Ha CTApPOM PBIHKE;
HOBBII TOBAap Ha CTapOM PBIHKE;
CTapblii TOBap Ha HOBOM PBIHKE;
HOBBII TOBap Ha HOBOM PbIHKE.

8. 3amayammu onepanMOHHOr0 MAPKETHHIA SIBJISIOTCSH:

a)
0)
B)
r)

oIpeJiesIeHue Lieel pa3BUTHUS;
pa3paboTKa CTpaTeruy pa3BUTHS;
JeTau3alus CTPaTeruy;
peanu3anys CTpaTeruu.

9. CermeHTauMs PbIHKA — 3TO:

a)
0)

B)

IpyNIUpPOBKA NPEANPUATUN Cephl TPOU3BOJICTBA 110 UX pa3Mepy;
BBIJIEJICHUE KBOTHI IIOKYIIOK Ha MEKYHAPOIHOM PBIHKE;
IIpOLIECC pa3zesieHus] pbIHKA Ha TPYIIbl NOTpeOUTENe Mo 3apaHee OMpe/esIEHHBIM

IIpU3HAKaM;

r)

IpyNIUpOBKa MPOJABIOB 110 3apaHee ONPEIEICHHBIM KPUTEPHSIM.

10. Yciaosuem 3(pGeKTHBHOCTH CErMEHTALIUM SABJIACTCH:

a)
0)
B)
r)

CYLLECTBEHHBIN pa3Mep MPEAPUATHS;

M3MEPUMOCTb CEIMEHTA, €r0 IOCTYITHOCTh U BBITOJHOCTD;

MIPUMEHEHNE CTAaTUCTUYECKUX METO/I0B I'PyIIUPOBKY;

MIPUMEHEHNE MapKETUHIOBBIX HCCIEA0BaHUN MTPU pa3paboTKe CTPATETUH.
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Keiic mo teme 4. CtpaTerndyecKuii MApKeTHHT
NESTLE OTKPBIBAET JUIs1 CEBSA AMEPUKY
U nokynaer Ralston Purina

[IBeiiiiapckuii TUraHT MUIIEBOM MpoMbIIIIeHHOCTH Nestle OIM30K K MOKYIIKE KOMITAHUU
Ralston Purina, 6asupytometics B Cent-Jlyuce (mratr Muccypu). Hamewaemas cienka cuje-
TEJIbCTBYET O HamepeHun Nestle pacmmpsATh cBoil OM3HEC MO MPOU3BOJACTBY KOPMOB Ul JO-
MAIITHUX KHUBOTHBIX.

CropoHBI elle He MPOSICHUIIN Beex JeTanelt caenku. [leperoBopsl BeayTcsl B TeUEHUE He-
CKOJIbKAX HEJENb M, MO CBUACTENBCTBY CICIHAINCTOB, MPHOIMKAIOTCS K 3aBepIIeHUI0. Bos-
MOJKHO, O pe3yjbTaTaXx CTaHET HM3BECTHO yXe B Oumkaimue nHU. B To ke Bpems mpecc-
cekperapb Ralston Purina ykioHMICS OT KOMMEHTapHeB, Kak U ero kosuiera u3 Nestle.

Nestle Bmaneer 6pannamu Friskies, Mighty Dog u Alpo; u3 mpoxykuuu Ralston Han6o-
Jee U3BeCTHHI cobaubu kopMa Purina Dog Chow. Eciu mokynka cocTOUTCs, B OTHUX pyKax CO-
CPEIOTOUYUTCSA 3HAYUTENBHOE KOJIMYECTBO M3BECTHBIX OpPAHIOB OTpaciu. DTO OOCTOSTEIBCTBO
YpeBaToO MPECiIeOBAHUSMH CO CTOPOHBI PETYJIUPYIOIUX OpraHoB. He uckitoueHo, 4To Komma-
HUSIM TIPUETCSI CHATH C TMPOU3BOACTBA HEKOTOPHIE OPAHIBI, YTOOBI M30ABUTHCS OT MPOOIIEM C
AHTHMOHOIOJIBHBIM 3aKOHOJIaTEILCTBOM.

Ralston Bmageer 27% pbIHKa KOPMOB JUIsI COOAK, KOTOPBIH B HACTOSIIEE BPEMs OLIEHUBA-
ercst B $4, 3 mupn. lons Nestle Ha aTom peiHKe — 0K070 12%. Ha phIHKE KOIIaybuX KOPMOB
(orenuBaercs B $2, 6 mapx) monst Ralston cocraBnsier 33%, nons Nestle — 13%. IIpu sToMm pbI-
HOK KOPMOB JUIsl JOMAIIHUX HBOTHBIX YAacTO MOJPA3AEISIOT Ha JIBE YAaCTH — CyXHE U KOHCEp-
BUPOBaHHbBIC MPOAYKTHL. Bocmonp3oBaBmucs 3TuM obctosTenbecTBoM. Nestle n Ralston moryt
JI0Ka3aTh, 4TO UX CIUSHHUE OyJeT OXBaThIBAaTh MPOJYKIMIO Pa3HbIX KATETOPUN U MO3TOMY HEJb3s
TOBOPHUTH O «3aIIKATMBAHUM», IPOTHUB KOTOPOTO OOPIOTCS PETYIHPYIOIIUE OPraHbl.

Hampumep, Ralston Bianeer 3HaunTenbHOl noneid (39%) pblHKA CyXUX KOPMOB IS CO-
0ak, KOTOpbIi Oojiee ueM BJBOE IPEBBIINIAET MO 00BEMY CIPOCAa PHIHOK KOHCEPBHPOBAHHBIX
kopmoB. Nestle Bnageer Tosibko 6% 3toro peiaka. M Haoboport, Nestle mocranace apBUHAS T0JIs
pbIHKa Komaubux KoHcepBoB (50%), B To Bpems kak Ralston moutu He 3aHHMMaeTcs BBIITYCKOM
ATOM MPOAYKIHUH.

st Nestle mokymnka Ralston — gonroxganHast cienka ¢ aMepukaHCKuM maptHepoM. O6e
KOMITAaHUU — KPYITHEHIINe MUPOBBIE MPOU3BOIUTENH MUIIEBBIX MPOJAYKTOB — OCTaBAIUCh 0e3y-
YaCTHBIMU HAOJIOAATENSIMU, OCTaBaBLIIMMHUCS B CTOPOHE OT IOBAJIbHOW SMUAEMUU CIMSIHUH, KO-
r7a IUTM HapacxBaT aMepuKaHckue komnanuu Macmraba Quaker Oats u Nabisco Holdings.

Bo mHorom crpemienue Nestle nepxaThcsi moogaib oT OOPHOBI 3a JIAKOMBIE KyCKH PHIH-
Ka OBIJIO OCO3HAHHOW cTpaTeruei: KoMmnaHus n30erajia COMHUTENIBHBIX U PUCKOBAHHBIX C/EJIOK,
B PE3yJIbTaTe KOTOPBIX POKIAIUCH ObI OecpopMeHHBIE, pacTIONI3aAI0IINECs Ha YacTH KOHTIIOME-
patbl-MOHCTpBI. Nestle moMHMIa 0 CBOEH crienualn3alui: 0T MUHEPAIbHOW BOJBI M MOJIOYHBIX
IPOJYKTOB 70 KOe — U He KeJlala OCBauBaTh HE3HAKOMBIE KaTeTOPHH NPOMYKINH. | eHepab-
Hblil qupekTop Nestle Ilerep bpabek-JleTmar 4yeTko MpOBOIUT JIMHUIO Ha Pa3BUTHE OCHOBHBIX
MIPOM3BOJICTBEHHBIX JINHUH, N30aBIISSCH OT BCIIOMOTaTeIbHBIX OPIHIIOB.

B sTom cMmbicie nokynka Ralston Hukoum o0pa3om He HapylIaeT CTPaTerMyecKuX MpHH-
unoB Nestle: 00e KOMIIaHUM YK€ 3aHUTU JOCTOWHOE MECTO Ha PhIHKE KOPMOB JUIS JTOMAIIHUX
’KMBOTHBIX.

Huxwn Jleoran, I>xonaran Oir / Benomoctn (Mocksa) — 16.01.2001 — Ne 005
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Bomnpochsl Kk keiicy:

1. OxapakTepu3yiTe MapKETUHTOBYIO CTpaTeruto kommanuu Nestle.

2. Kakue BO3MOKHOCTH OTKPBIBAIOTCS KOMIIAHUU C MOKYTNKO#M Ralston?

3. OueHure peIHOYHYIO MTO3UIIMIO KoMItanuu Nestle. B uem 3akimodaroTcss mperuMyIecTBa 3THX
JIBYX KOMIIAHUH MO CPaBHEHUIO ¢ KOHKYpEHTaMu?

Tema 5. TOBAPHBIA MAPKETUHT

3aoanue Ne 5.1

B marasune $hoToTOBapoB cocTosach BhICTaBKa-MIpoJaxka. bbuta npeanoskeHa HOBUHKA —
udpoBoii poroanmapar. B mmpokoM accopTuMEHTe NMpOAaBaIUCh OOBIYHBIE (poTOAnmaparsl, a
TaKke: CMeHHbIE (DOTOOOBEKTHUBHI, INTATHBHI, (DOTOTUICHKA, oToOyMmara u T.1m. beina opranuso-
BaHa 00pa0oTKa IMJICHOK U MeyaTaHhue CHUMKOB CO CKUAKOM B 25% mpu mpeabsIBICHUN YeKa Ha
KyIUIeHHBIH B Marasune ¢oroanmnapar. [To Hu3kol neHe npojaBaics GoToanmapar «Ijs MIKOIb-
HUKOB MJIAJIIINX KJIACCOBY.

Knaccuduimpyiite ToBapbl Mo UX poiau B JOPMUPOBAHUU CIIPOCA.

VkaxuTte, Kakue TOBapbhl OTHOCATCA K KJIAcCy «TOBAapOB-JIIUJIEPOB», KAKHE X — K «TOBa-
PaM-JIOKOMOTHUBaM» U «TOBapaM MOJAECPKKN», a TAKKE K «3a3bIBHBIM TOBapam».

3aoanue Ne 5.2

[Ipennpusitue A BbIMycKaeT MO OAHOW MOJENH U3 HECKOIbKUX aHAJIOTHYHBIX TPYMI TO-
BapoB, a npeanpusTue b — MHOro Monenel s KaxkI0i U3 HECKOJIbKUX Pa3IMYaloUINXcs TPYII
ToBapoB. OxapakTepusyiite ryOUHy U IIUPUHY UX aCCOPTHMEHTA.

3aoanue Ne 5.3

CmonenupyiiTe (CXeMaTHYHO) U3MEHEHHE 00beMa PEKJIaMHBIX BIIOXKCHHUH Ha pa3HBIX
cragusx TpaguuuonHoro JKIIT.

3aoanue Ne 5.4

[Tpu ompeneneHUd KOHKYPEHTOCHOCOOHOCTH MHILEBLIX MPOIYKTOB B MEPBYIO Ouepellb
HY’KHO YUHUTBIBATh Pe3yJIbTaThl OPTaHOJCTITUYECKON OIICHKH.

B kagectBe 00OBEKTOB HCCieqoBaHHs BOo3bMeM 5 oOpasioB 4was: Pickwick (Mumus),
Dilmah (Ile#tnon), Lipton (Maaust), Milford (Muaus), FOanbckuit (Kuraii).

B MupoBoil mpakTHKe opraHojieNTHYECKHE MOKa3aTelld KauyecTBa 4das (apoMar u BKYC),
HACTOM, LIBET pa3BapeHHOro JHMCTa, BHEIIHUHM BUA cyxoro uas (yOopka), omeHuBaioT mo 10-
OammpHOM mKane. Ho ams gas ecth cBos cnenuduka. 10 6amioB He MoMydaeT NPaKTUISCKA HU
OJIMH Yai, 32 UCKIIIOUEHUEM Yasi « YHUKYM». « YHUKYM» — 3TO, 00pa3HO roBOps, Ueal, Ielb, K
KOTOpPOM HY’KHO CTPEMUTHCH.

Takoro cBepxXxka4eCTBEHHOTO 4asi IPOU3BOAUTCS B MUpe juib okoiao 100 kr B roa. Oc-
TaJbHBIC Yau MOJYYaloT TOpa3io MEHbIee KOIUYeCTBO 06amioB. Tak, KpaCHOAAPCKUN U TPY3UH-
CKUH 4au MOTYT MOJyYHUTb I10 3TOH IIKaje MaKCUMaIbHO 10 5-5,5 Oamnos. Jlyumne uMnopTHsie
copTta — 10 7 ¥ 0YeHb PEIIKO 0 8-MU OAILIOB.

Ho MoHO HcIonb30Bath U Apyryro, 0ojiee MpoCcTyIo MKany 0aibHOM OLIEHKH, M0 KOTO-
PO MakCHMaJbHOE KOJIMYECTBO OAJJIOB MO KaXJIOMY ITOKA3aTeNI0 PaBHO 5 M, COOTBETCTBEHHO,
MaKCHUMaJIbHOE KOJIMYECTBO OAIIJIOB, KOTOPOE MOXKET HaOpaTh HCCIIeyeMbIii 0Opaserll, paBHo 20.
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Jonyctum, pe3yabTaThl OaJIbHON OLEHKH HCCIeTyeMbIX 00pa3lloB Yas OKa3aluCh Clie-
TYIOIIAMHU:
Pe3ynbraTsl 0aSIbHON OLIEHKH MCCIIEYyEMBIX 00pa3LoB yast
Uccnenyemble Mapku yas

[Tokazarenu™ Pikwick Dilmah Lipton Milford | FOanbckwuii
ApoMar 1 BKyC 3 4 5 3 3
Hacron 4 4 5 4 4
[[BeT pa3BapeHHOro JIMCTa 4 5 5 4 3
Bremnnii Bua vas (yoopka) 3 5 5 4 3

* [Tokazatenu B3aThl U3 'OCTa 1938-90 «Yaii uepHbIit 6aitX0BbIi (hacOBaHHBIN
OreHuTe KOHKYPEHTOCIIOCOOHOCTH TOBapa MO JAHHBIM MTOKa3aTelIsM.

3aoanue Ne 5.5

Hapucyiite kpuBble 17151 BCEX BO3MOXHBIX KU3HEHHBIX LIUKIIOB TOBApA.

CObIT CObIT CObIT
t t t
«bym» «YBIIEUEHHEY «TpaauITuOHHBIIN
CObIT CObIT CObIT
t t t
«HocTanbrus» «Ce30HHOCTHY «ITpoBan»
CObIT CObIT CObIT
t t t
Msco Kynansnuk CotoBbie TenedoHsb!
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Tect mo Teme 5. ToBapHbIiI MapKeTHHT

1. Tosap —3r0:
a) Bellb, obecreunBaromnas KOM(GOPTHBIC YCIOBHS CYIIECTBOBAHMS;
0) mpeaMeT WK NeHUCTBUE, 0OIAIAIOIINE MTOTe3HOCTHIO U MPEeTHA3HAYCHHBIE TS TIPOIAXKH;
B) MpeaMeT Tpy[a, NpeAHa3HAUYEeHHBIH ISl TUYHOTO OTPeOIeHUS;
I) TPOAYKT COOCTBEHHOTO NMPOM3BOJCTBA, MpeIHA3HAUYECHHBIN IS MOTPEOICHHUS B CBO-
€M JOMAaITHEM XO3SIHCTBE.

2. TosapHasi NOJIUTHKA (PUPMBI — ITO:
a) KOMIUIEKC pelIeHni Mo pa3paboTKe U BBIBOAY Ha PHIHOK TOBApa;
0) TIUIaH MapKETUHTOBBIX JIEHCTBUHN, KOTOPBIN COCTABIsET pupMma;
B) JeicTBUs, HAallPaBJIEHHbIE HA MPOJIAXKy MPOU3BEICHHBIX TOBAPOB;
I) BpeMs C BbIXOJa TOBapa Ha PHIHOK JI0 €T0 yXOJa C PbIHKA.

3. KoHKYypeHTOCHOCOOHOCTH TOBApa 3aKJIHYAeTC:
a) B HU3KOH IICHE;
0) B KpacHBOH YIaKOBKE;
B) B CIIOCOOHOCTH OBITH NMPOJTAHHBIM Ha KOHKYPEHTHOM PBIHKE;
T) B CHOCOOHOCTH OBITh MPOJIAHHBIM HA BHEITHEM PBIHKE.

4. ToBap pbIHOYHOMH HOBHM3HBI — ITO:
a) MoauUIUPOBAaHHBIN TOBap;
6) crapslif TOBap JUIsl HOBOTO PHIHKA;
B) IHOHEPHBII TOBAp;
I) TOBap-JIOKOMOTHB.

5. B npouecce TeCTUPOBAHUS YIIAKOBKHU PELIAIOTCS CJeAYIOLIHNE 3a0a4M:
a) oOleHKa (QYHKIMOHAIBHBIX XapaKTEPHUCTHUK;
0) OIlCHKA IBETOBOW raMMBI;
B) COOTHOILICHHE C IPOAYKTOM;
I) YpOBEHb aCCOIMATUBHOCTH.

6. B xkaxxgoil ToBapHOil rpymnme, BbIIyCKaeMO# npeanpusitueM, He MeHee 20-Tu ToBap-
HBbIX BH10B. Peub naer o:

a) IIUPOTE aCCOPTUMEHTA,

0) mnIyOuHE aCCOPTHUMEHTA;

B) HACBIIIEHHOCTH aCCOPTUMEHTA;

I) TapMOHMYHOCTU ACCOPTUMEHTA.

7. Pa3Huua B olleHKe KeCTKHX M MATKHX MapaMeTPOB KavyecTBA TOBapa 3aKJII0YaeTcs B
TOM, 4TO:

a) JKECTKHE MapaMeTphbl OLIEHWBAIOTCA KOJIWYECTBEHHO HA OCHOBE TEXHOJOTHYECKHX U
MHBIX CTaHJIAPTOB, MSTKUE — OIEHUBAIOTCS TOTPEOUTEIISIMU WUJTH DKCIIEPTaAMU;

0) JKecTKHe MmapaMeTpbl HEM3MEHHBI, TOCKOJIbKY OHHM 0a3UpPYIOTCS Ha €IMHBIX CTaHIap-
Tax ¥ HE HYXKJAIOTCS B U3MEPEHUSX;

B) JKECTKHE MapaMeTphl CBSI3aHBI C TEXHOJIOTHEH M HE MMEIOT OTHOIICHHS K aHAIHU3Y
KauecTBa TOBapa;

r) JKECTKHE MapaMeTphl OIEHUBAIOTCS SKCIEPTHBIMUA METOJAMH, a MSATKUE — PEerjaMeH-
TUPOBAHBI U HETIOCPEACTBEHHO U3MEPSEMBI.
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8. K MapouyHbIM cTpaTerusiM OTHOCHTCH:
a) pacuIMpeHue MapOYHbIX IPaHUILL;
0) TmepexoJ B APYroi CETMEHT;
B) H3MEHEHHE JIOTOTHIIA;
r) pa3paboTKa KaMIaHWH M0 YCUIICHUIO PHIHOYHOM CHJIBI MapKH.

9. Pa3paborka HOBOIO TOBapa — 3TO:

a) LUKJI TeXHOJIOTMYECKUX JIEHCTBUI MO CO3/IaHUIO TOBApa;

0) BBIIBMKEHHE NEPCIEKTUBHBIX IPOEKTOB U OTOOP UJEH HOBOT'O TOBApa;

B) KOMIUIEKCHBIH MPOLECC, BKIIIOYAIOIIUI MapajuleIbHOE OCYLIECTBICHHUE TEXHOJIOTHU-
YECKUX, IKOHOMUYECKMX U MAPKETUHIOBBIX JAEMCTBUI, UMEIOIIMX 1I€JIbI0 CO3JaHUE U BBIBOJ Ha
PBIHOK HOBOT'O TOBapa;

r) mnpoiecc 000CHOBAaHMS MHBECTHLINH, KAIBKYJISALHS PACX0/I0B, pacueT LEHbI, TPUOBLIH.

10. DTanoM >KU3HEHHOIO HUKJIA TOBapa, XapakTEepHbIC INPU3HAKH KOTOPOro: MEIJIEHHO
paCTyumi/i WM CTA0MIbLHBINH CﬁLIT, cTa0MIbLHAs W nmajgamumas l'lpl/lﬁl)l.]'ll), OTHOCHUTECJIBHO
HU3KasA HE€HA, HCSHAYUTECJIbHbIC 3aTPAaThl HA MAPKETHUHI', HAIIOMUHAKOIIIasA pEeKJaamMa, ImosaB-
JICHHEC TOBAPHBIX 3alIaCOB, YCHUJICHHAasA KOHKYPCHI U, — ABJIACTCH ITaIl:

a) BBIBCJICHUSA TOBApa HA PBIHOK;

0) pocra;
B) 3pEJOCTH;
r) ynajika.

Keiic mo Teme S. ToBapHbIii MADKETHHT

YAOBOJbBCTBUSA BMECTO KOPOB
UYucno npexnee — 33

B Mapre BepxoBHas anemsinponHas nanara «PocnaTeHTay pacCMOTPUT AEJIO O TOProBOU
Mapke «33 KOpOBBI», KOTOPYIO MBITAIOTCS MOJSIUTh MEXIy co0oi O4akOBCKHMI MOJIOYHBIH 3aBOJ
1 OCTaHKWHCKUNA MOJOYHBIA KoMOMHAT. OnHako «O4aKoBCKHil», IEPBBIM HAYABIIHKA MPOU3BO/I-
CTBO TOJ 3THM Op3HJOM U IOKa MPOUTPHIBAIOIIMI J1e]10, HAKaHyHE CITyIIaHUs MOACTPaXOBaJICs.
3aBOJI TOTOBHUT PEKIAMHYIO KaMITAHUIO HOBOM TOPTrOBOM MapKH — «33 yJOBOJIBCTBUS.

«OuakoBCKHID» BBIIYCKaJl MOJIOYHBIE IPOAYKTHI 1101 MapKoil «33 kopoBel» ¢ 1997 r. To-
rJia 3aBOJI U €r0 TEXHOJOTHYeCKuil maptHep mBejackas Tetra Pak morpatinum $1 mutH Ha pekinamy
coero toBapa. C Tex mop, MO cloBaM TIeHepalbHOro aupektopa «OuakoBckoro» Bukropa
IOpuHa, npennpusTHe HE TPATHIIO «CEPHE3HBIX OIOJKETOB» HA MPOJBUKEHUE Mapku. TeM He
MeHee «33 KOpOBbI», IO olleHKe MapkeTHHroBoro arenrcrea «KOMKOH», B Hauane storo rona
3HaT 47% MockBuuel, a 13% nokynaroT 3Ty NpOAyKLHUIO.

[TonyasipHOCTBIO MapKH HE NPEMHUHYJI BOCIOJIb30BaThCS KOHKYPEHT «(O4aKOBCKOTO» —
OcTaHKUHCKUN MOJIOYHBIM KOMOMHAT. B mpoiuiom rony aBTop cioB necHu «33 kopoBbl» Haym
OneB u aBTOp MY3blkM Makcum JlyHaeBckuil nepeycTynuin Ha 25 JIeT npaBa Ha JIUTEpaTypHOE
npousBenieHne «OCTaHKMHCKOMY». XOTs paHee, B HOsiOpe 1996-10, OHU ke 3aKITIOYMIH JOTOBOP
0 TepeyCTYIKe MpaB CPOKOM Ha IIATh JIeT ¢ KOMIaHuel, npeacrasisitomeii narepecs! Tetra Pak
1 O4akoBCKOI0 MOJIOYHOTO 3aBoja. Jlerom npouuioro roga « OCTAHKUHCKUN» MOAAI B aleiuls-
IMOHHYIO nanaty «PocnareHTa» MCK 00 OTMEHE periucTpalnuu Mapku «33 KOpOBBD Ha GpUpMY —
napTHepa «O4aKoBCKOT0» U BBIMTPAJI €T0.

265



MMPAKTHUKVYM IO JUCHUTTIJIMHE «MAPKETUHI»

C tex nop «33 KOPOBBD» MPOU3BOIATCS 00OMMH MOJIOKO3aBOJaMH (TIOTOMY YTO TEPBO-
HAYaJIbHOTO JIOTOBOpPa aBTOPOB MeCHU ¢ «OUaKOBCKMM) HUKTO HE OTMEHsUT). ANEJUISILIUY TPOTUB
«OcTaHKUHCKOTO» B CyJeOHbIe opraHbl « O4aKOBCKUI» MPOUTPHIBAT. BepxoBHas aneruisiuoH-
Has TajaTa pacCMOTPHUT Jelo 0 «33 KopoBax» B cepenune Mapta. OHa MOXKET MO0 3arpeTUTh
«OcTaHKUHO» MPO/IaBaTh MPOAYKILHUIO MOA MapKoil «33 KopoBb», OO HET. B mocnennem ciy-
yae 00a MpeanpusaTHs MPOI0JIKAT BBITYCKAaTh MPOAYKIHIO C OIMHAKOBBIM Ha3BAaHUEM.

OpHako, 4ToOBl MOACTPAXOBATHCS, PYKOBOJACTBO OYaKOBCKOTO 3aBOJA PEIIMIIO 3aperu-
CTpPUPOBATh HOBYIO MapKy — «33 yJOBOJBCTBUS» — U MPUOETHYTh K UCHBITAHHOMY CPEJICTBY —
pekname. Ilo cnoBam FOpuHa, Ha THAX HA HEHTPAIbHBIX KaHanaX MOSBATCSA TEJIEBU3UOHHBIE PO-
KK «33 yaoBoasCTBHs». bromker kammanuu coctaBut okosio $500 000, ee mpoBeaeHnEM 3aii-
Metca areHTcTBO «IIpuop». OM3 HaMepeHHO pelni He 0TKa3bIBaThCS MOJIHOCTHIO OT 3HAKOMOM
MapKH ¥ OCTaBHJ B Ha3BaHWH mu¢py 33. «33 — Marmyeckoe YMciio, Mbl PELINIIA €T0 OCTABUTD.
Benp 310 eme 10 Hac ¢ Bamu nipuayManu — 33 HecuacThbs, 33 Gorateipsin— rosoput OpuH. [1o
€ro CJI0BaM, IIepBasl MapTHs TOBapa — IECEPTOB U MYCCOB — MO/ MapKoi «33 yJI0BOJBCTBUSA» IO~
CTYIHT Ha IHAX B Mara3HHsbl.

«MBI COBEpILIEHHO YBEPEHBI B TOM, YTO IajaTa PEeUIMT B Hally IOJIb3Y, U HA4yaJlo PeK-
JJAMHOM KaMITaHWMM HOBOW MAapKH HEJb3sl PACLIEHUBATh KAK JKeJIaHWe MmoAcTpaxoBarbes. [IpocTo
MBI CO3/JTa€M HOBYIO MapKy KaTeropuu mpeMuym», — coodmmun «Bexomoctsam» FOpuH.

B 10 e Bpems Anekcanap llleBueHko, renepanbHblil AupekTop OCTAaHKMHCKOTO MOJIOY-
HOTO KOMOHMHATa, MojaraeT, YTo BPSA JIU CYJbU U3MEHST PEIICHUS MPEAbIAYIIUX WHCTAHIIUM.
«MBpBI yBepeHBI B CBOCH IIpaBoTe. A 4TO Kacaercs 3amycka [«O4akoBCKUM» | HOBOM KaMIaHUH, TO
3/1€Ch Mbl MO’KEM MM TI0KEJIATh TOJBKO YCIEX0B», — TOBOpUT [lleBueHko.

Cepreii Pribak / Bemomoct (Mocksa) — 01.03.2001 — Ne 039

Bomnpochs Kk keiicy:

1. Tlpoananmu3upyiTe MapOYHYIO MOJUTUKY OYaKOBCKOTO MOJIOYHOTO 3aBO/IA.

2. Kakue ¢akTopbl MOBIHUSIN HA TPUHATHE perieHrss OY4aKOBCKMM MOJIOYHBIM 3aBOJIOM HOBO-
ro 6panma?

3. IlpoananmusupyiiTe KOHKYpEHTHYIO OOpbOYy IBYX MOJIOYHBIX 3aBOAOB: OCTAaHKUHCKOTO U
OuakoBckoro. Uss MapKeTHHTOBas JIeATeILHOCTh, Ha Bam B3rmsiz, 6onee apdexkruBHa?

4. TlopekomeHIyHTe crocO0 MO3UIIMOHUPOBAHUS HOBOW Mapku OYakOBCKOTO MOJIOYHOTO 3a-
BOJIa «33 yJIOBOJIBCTBUS».

Tema 6. IEHOBOM MAPKETHUHI

3aoanue Ne 6.1

Ha xaxue ToBapbl WM IpU KaKUX yCIOBUAX:

a) LeHa MpeUI0KEeHUS COBIIAAAET C LIEHON peann3aluy;

0) 1IeHa cIIpoca COBITAJIaeT C IIEHOM pean3alui;

B) IIEHA clpoca < I[eHa pealn3aliy < LieHa IPEUI0KECHHUS.

3aoanue Ne 6.2

CocrtaBbTe cxeMy B3aMMOAEUCTBHS CIEIYIOIUX 3JIEMEHTOB MAapKETHHTOBOTO IIEHOOOpa-
30BaHMs: CTpPaXOBaHME LIEHBI, pa3pabOTKa IEHOBBIX CTPATETHil, IOCTAHOBKA Lieel 1IeH000pa3o-
BaHUsI, BbISIBIIEHHE (DaKTOPOB LIEHOOOPa30BaHUs, BEIOOP METO/Aa IIEHOOOPa30BaHMsI, BEIOOp TaK-
TUYECKUX NTPUEMOB LIEHBI.
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3aoanue Ne 6.3

®upma IeUCTBYET Ha PBIHKE JOPOTOCTOSIIIETO, CI0KHOTO B U3rOTOBIIEHUN TOBapa, UMEET
MOCTOSTHHBIX TIOTPEOUTENEH CBOETO TOBapa, KOHKYPEHIIHSI Ha PHIHKE 3HAYUTEIIbHAS.

Kakyto 1eHoByro cTpareruto OyneT HUCIoJib30BaTh ¢upma? ApryMEHTUPYWUTE OTBET.
Crporao3upyiTe BapuaHThl U3MEHEHHUS CTPATErHH MPU U3MEHEHUU KOHBIOHKTYPHI.

3aoanue Ne 6.4

Ha TexHudecku cioxHbIM ToBap X HEOOXOAMMO HAa3HAYUTHh KOHKYPEHTOCIIOCOOHYIO Iie-
Hy. AHAJOTUYHBIA TOBap Y OCHOBHOT'O KOHKYypEHTa ycmemrHo npopaercs mo 1ene 2000 pyO. /
ea. I'pynna skcnepToB mpoBesia CPaBHUTEIBHOE TECTUPOBAHME OCHOBHBIX CBOMCTB 3THUX TOBa-
POB, a TaKXe paHKUPOBAJIA UX IO BAKHOCTH IS MOTPEOJICHUS, IPUHSB 33 SAWHHUIYY HANMCHEE
BA)KHOE CBOMCTBO:

bannbHas orieHKa CBOWCTB TOBApOB

CaoiicTBa TOBapoOB A b C |

Panr BaxxHoctH 1 2 3 4

Ouenka ToBa- | ToBapa X 4 2 4 4

poB B 6ayutax | Toapa Y 4 4 3 5
3aoanue Ne 6.5

TpaauMOHHO MPUMEHSST 3aTPAaTHBIM METO] IEHOOOpa30BaHMs, BIIaJENel] KHOCKa MOTydaeT
25% npubbutn K 3aTpaTam. 3aKynoyHas 1eHa Toapa A — 1,3 py0. / wr., ToBapa b — 12 py0. / mr.,
toBapa C — 30 py6. / kr. O6sem 3akymnok ToBapa A — 300 mr., ToBapa b — 1000 ., ToBapa C — 150
kr OOIIMe TPaHCIIOPTHBIE PacXoJibl — 2 THIC. py0., CTOMMOCTh apeH sl — 150 py0. B 1eHb, 3apaboT-
Hag ara npogasua — 500 py6. B Henemo. ToBap npeanonaraeTcst IpoAaTh 3a HENEIIO.

TpebyeTcs onpenenuTh NpoIaXKHbIE IIEHBI TOBAPOB.

Tect o Teme 6. LleHoBON MapKeTHHT

1. IleHa B posiu MHANKATOPA PHIHOYHON KOHBIOHKTYPbI BBINOJIHACT (PyHKIMIO:
a) Opyaus KOHKYPEHTHOU O0pbOBI;
0) wuHCTpyMeHTa ynpaBieHus 3)PEKTUBHOCTHIO PHIHKA;
B) XapaKTEPUCTHKH COOTHOUICHHUS CIPOCA U MPEATIOKECHHUS;
T) HHCTPyMEHTa 00pa30BaHUS MPUOBLIH.

2. Jlis MapKeToJI0ra Ha PbIHKE pealibHbIi HHTepec MpeICTABIIfAET:
a) COOTHOIICHHE 0A30BBIX IICH, OTMPEICIIIEMOE HX CTOUMOCTHIO;
0) mpeaenbHas MOJE3HOCTh KOHEYHOTO MPOIYKTa;
B) ILI€Ha KaK cyMMa JIeHET, KOTOPYIO TOTOB 3aIUIaTUTh MOTPEOUTENb 32 €IMHHILY TOBapa;
I) MaKCHMAaJbHas IIeHa, KOTOPYIO X04YeT MPEIOKUTh COOCTBEHHHK TOBapa.

3. Hokynareab 3aUHTEpPecOBaH NPUOOPECTH TOBAP IO LEHe:
a) TMpeIoKEHUs;
0) cmpoca;
B) peanu3aluuy;
I) JKECTKO (PMKCUPOBaAHHOM.
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4. CooTBeTCTBYWIMEe MAPKETHHIOBOH KOHIENUIHMH «COBEPIIEHCTBOBAHUS NPOU3BOJCT-
B2 LIEHbl, HA3HAYAIOTCS HA TOBapPbI:

a) BBICOKOTO KauecTBa;

0) IMPOKOTro MOTPEOICHNUS,

B) IPECTH)KHBIE;

I) UWHAUBHUIYaAIBHOTO CIIPOCA.

5. Crparerundeckoii neju (pMPMbI N0 32aXBATy MaCCOBOI0 PbIHKA COOTBETCTBYIOT IEHbI:
a) BBILIE CPEIHEPHIHOYHBIX;
0) HMIXE CPETHEPHIHOYHBIX;
B) Ha YPOBHE CPEIHEPHIHOYHBIX;
I) YpOBEHb LICHbBI HE BIUSAET HA 3aXBaT PbIHKA.

6. MapkeTnHroBoe eHO00Opa3oBaHNe OPUEHTHPOBAHO HA:
a) CIpOC, U3JEPKKH;
0) KOHKYpPEHIIUIO, CTIPOC;
B) HU3JIEPXKKHU, KOHKYPEHIIHIO;
I) CHpPOC, KOHKYPEHIIHIO, U3/IEPKKH.

7. Ilokynarenu, OleHUBAIOLIHE MOKYNKY C TOYKH 3PEHUS] COOTBETCTBHUS LEHbI M KayecT-
Ba TOBapa, 10 OTHOLIEHHIO K I[eHe XapaKTepu3yIoTcs KaK:

a) palUOHAJIBHBIC;

0) «TpaHKUPBI»;

B) alaTU4HbIE;

I) DSKOHOMHEIE.

8. Ilapamerpuyeckoe HeHOOOPa30BaHHe XapaKTEPHO /IJIA:
a) MOHOINOJBHOIO TOBAPA;
0) NPOAYKT-KOMIUIEKTA (CI0KHOCOCTABHOTO);
B) TpaJMIIHMi [IEHOOOPa30BaHUs B OTPACIIH;
r) TOBapa, UMEIOUIETO MHOTO KaYeCTBEHHBIX XapaKTEPUCTHK.

9. 3aHuWKeHHe I[eHbl HA TOBAP-NPUMAHKY - OCHOBA CTPATErHM:
a) muddepeHUaY ICH B paMKaX B3aUMOCBSI3aHHBIX TOBAPOB;
0) IICHOBOIl NMCKPUMUHAIINH,
B) IICHOBBIX JIUHUMH;
I) TPEUMYIIECTBEHHOI IIEHBI.

10. OxkpyrJieHue eH OTHOCUTCH K:
a) MeTroaaMm IIEHOOOpa30BaHus;
0) IICHOBBIM CTpATETHUsIM;
B) TaKTHKE [IEHOOOpa30BaHMUS;
r) ¢akropaM 1IeHOOOpa30BaHU.
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Keiic mo reme 6. LleHoBOI MapKkeTHHI
IHOJI MOCKBOM PACTET PBIHOK
Kunbs

Pactymue neHsl Ha kuiibe B MOCKBE 3aCTaBIIAIOT NMOTEHIMAIBHBIX TOKyHareiei odpa-
marth O6osee npucTaibHOEe BHUMaHUe Ha Ommkaiimiee [lonmockoBbe. Ha phiHKE NOSIBISIOTCS HO-
BbIC HA3BAHUS HACEJICHHBIX ITyHKTOB, KOTOPBHIE HA4ajau COCTAaBJISITh KOHKYPEHIHUIO ITPUBBIYHBIM
XumkaMm, Merruiam, KoponeBy, banamuxe, Peyrosy.

Hoseie anpeca B [logMOckoBbe Hauanu UrpaTh CyIIECTBEHHYIO POJIb HA MOCKOBCKOM
NEPBUYHOM PBIHKE KHJIbsl, CYMTAET IJ1aBa pudaTOpCcKOro areHrcTa «Peckop» Cepreit Jlynamiko.
B wactHOCTH, CKa3an OH, HOBOCTPOMKH MOJB3YIOTCS cripocoM B KpacHoropcke (Bosokonamckoe
mocce), Tpounke (Kamyxckoe), benoit /laue (HoBopsizanckoe). Tonbko B benoit [aue cymiect-
BYET YK€ OKOJIO JECATKA COTJIACOBAHHBIX IPOEKTOB, CTPOUTENBCTBO KOTOPBIX JTOJKHO HA4YaThCs
B Onmokaiiee Bpemst, ckaszai oH. IIpaBra, ykaszan TUpeKkTop Mo MapKeTUHTy KoMIanuu «THKoM-
MIIbH» Cepreit Enucees, B benoii /laue HyHO AenaTh OY€Hb AEHIEBOE KUJIbE, TAK KaK K I TOMY
HAaCEJICHHOMY ITyHKTY HUIET BeTtep u3 KanotHu, riae pacnosnoxen Mockosckuii HIT3.

Ha otkpeiBiieiics Buepa IV mexnyHaponHON BbICTaBKE «PBIHOK HEINBMKMMOCTH» BO
Bcepoccuiickom BeicTaBouHoM 1ieHTpe (BBLI) mpeacraBneHO HEOOBIYHO MHOTO MPENIOKEHUN
HOBOCTpOeK B Omkaiimem [logMOCKOBbe, OTMETHIIa TUPEKTOP YIPaBIEHUS HOBOCTPOEK KOM-
nanuu «Mwuaaey» Hatanes Tuxonosckast. Cpeny Ipyrux «HOBHUYKOBY, KOTOPBIE CTAIM MO3UIUO-
HUPOBATHCS HA PbIHKE HApaBHE CO CTOJIMYHBIMHU OOBEKTaMH, PHUAJITOPHI Ha3bIBAIOT, B YACTHOCTH,
nocenku 3apeune (CronkoBckoe mocce), Kommynapka (Kamyskckoe mocce). B 3apeune (1.5 km
ot MKA/I) MOXHO KynUTh KBapTHpY B naHenbHOM aoMe 3a $450 3a kB. M, a B KommyHapke (3-4
kM ot MKAJT) — 3a $380-400.

OTtnenbHbIE ABHO «PAacKpy4YEeHHBIC» IMyHKTHI Onmkaiimiero I10oAMOCKOBBS MOCTENEHHO
HAYMHAIOT MPUOIIIKATHCS MO 1IEHE K CTOJMYHBIM pailoHaM MacCOBOM 3acTpoiiku. B coBpemeH-
HOM 17-3Taxkaom aome B Kopoinese kBapTupsl ctosat $430 - 435 3a KB. M, TOria KaKk HEJIMKBHIbI
B OxxHoM BytoBe moxuO mpuobpectu o $400. OqHako Takas TEHACHIMS MOKa HE OYCHb Xa-
pakTepHa U1 [10IMOCKOBBS B 11€JI0M, HA00OPOT, OOJIBIIMHCTBO OOBEKTOB BHE MOCKBBI CTapa-
eTcs MoOeIUTh CTOIMYHBIX KOHKYPEHTOB Kak IIEHOH, Tak u kauectBoM. Hanpumep, B XKynebune,
IJIe UJIET YXKe TOJLKO TOYeUHas 3acTpOiiKa, )KWibe npeiaracTcs mo $570 3a kB. M, HO peajgbHO
OHO OCTaeTCsi pPalOHOM MAacCOBOM 3aCTpOMKH C HE 0c000 pa3BuUTON HMHpacTpykTypoi. Torma
Kak yepe3 Jopory Haxonsatcs JIroOepibl, r/ie Ha LEHTPaIbHOHN yJIHIE ropoja KBapTUPY B HOBO-
cTpoiike MOHO KynuTh 1o $400 — 420 3a KB. M. A 4yTh Jalibllie OT LIEHTPA OCTATKU B MPAKTHU-
YECKHU TOTOBBIX K 3aCEJICHUIO JoMax pacnpozaaroTcs mo $320 3a kB. M.

B ocHoBHOM B [IogMOCKOBBE NpUBIIEKAET, KOHEUHO, 1IeHa, roBopuT Enucees. «Yepes 1,5-
2 roxa, xoraa B MoOCKBE HMCYEpIAIOTCS BO3MOXHOCTU CTPOUTH JelieBoe xuibe, [loamMockoBbe
CTaHET peajbHON aJbTEPHATUBOM CTOJIMYHBIM HOBOCTPOWKAaM, — rOBOPUT OH. — Iloka mokymka
KBapTUpbl B Omkaiimem [TonMockoBbe — BBIHYX/AE€HHAs: Mepa, €CJId He XBaTaeT AeHery». C aToi
TOUYKOM 3peHus cornamaercs U TuxoHoBckasd. «OTTok B [TogMockoBbe OyAeT NMpOJOIKATHCS, —
ckazaina oHa. — Llensl B MockBe Bce paBHO OyIyT BCEr/a BBIIIEY.

Cpenu npuYMH TaKOM CUTyallMu SKCIEPThl Ha3Balu Oojee OpOTHe MO CPAaBHEHHIO C
[TomMocKOBBEM MOIPSIIHBIE paOOTHI, OTPAHUYEHHOE YHCIIO Y4acTKOB B MOCKBE, a TaKXe IOJIH-
TUKY BJIacTed. B CKOpOM BpeMEHH B CTOJIMIE HE OCTAHETCSA KPYNHBIX PAHOHOB, KOTOPBIE T'OIU-
JHCh OBI TSI MacCOBOM 3aCTpOMKH 0e3 BBIBOJIA MPEANPHUATHIA, YTO SBISIETCS OUEHb KAaIUTAI0EM-
kuM TiporieccoM. OnHo u3 uckimoueHnit — HoBomopeskoBo, rae mianupyercs noctpouts 300
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000-400 000 xB. M xunbsi. OnHako, ykazan EnuceeB, 3TOT pailoH, XOTs ¥ BXOAUT B MOCKBY,
pAacIIoNIOKEeH 3HAYUTENFHO JANbIIe U HeYT00Hee XUMOK, TITyOOKO Bpe3asich Ha ceBep B MOCKOB-
cKkyto obmacte. Kpome Toro, TuxoHOBCKast OTMETHIIA, UTO JOJIS TOPOJIa B HOBOCTPOHKAX OOBIYHO
cocraBnsieT B Mockse 30-40%, nocturasi mojIOBUHBI B LEHTPE (UTO NPUBOJUT K JOMOJHUTEIb-
HOMY yBennueHuro 1eH). [IpaButensctBo MockoBckoii obmactu Gojiee JIOSIIbHO K MHBECTOPAM,
orpaHuuuBas cBou annetutsl 10-20%.

Cepreii XKapkos / Begomoctu (Mocksa) — 06.04.2001 — Ne 061

Bomnpocs! k keiicy:

1. Kakue (yHKIMM BBIONHSET 1I€HA B POJIM UHIAMKATOPA PHIHOYHON KOHBIOHKTYPHI?

2. Ilpoananu3upyiTe TEHACHIIMN B U3MEHEHUSX 1IEH HA PHIHKE KUJIbS.

3. OcHOBBIBasiCh Ha MMPOBECHHOM aHAJIN3€E, ONUIINTE, KaK B OJrKaiiliiee Bpemsi U3MEHUTCS
PBIHOYHASI KOHBIOHKTYPA.

4. K kaxoii KaTeropuy NOKyIaTeled MOKHO OTHECTH JIUL], COBEPILAIOLINX TOKYIIKH Ha TAHHOM
pBIHKE?

Tema 7. CBBITOBOM MAPKETHUHT

3aoanue Ne 7.1

[IpumuTe pemieHre 0 BHIOOpE KaHalla TOBApOJBMKEHUS MO KpUTepuio 3¢(dekTuBHOCTH
(3aTparootaaun) (MiIH. pyo.):

KaHaJl HyJIEBOI'O YPOBHS:

pacxojibl, CBSI3aHHBIC C COACP)KaHUEM U IKCIUTyaTalluell COOCTBEHHON PO3HUYHOM TOPIo-
Boii cetn — 150;

U3JIEPKKU 00paieHus (ONTOBO-COBITOBBIE U po3HUYHBIE) — 100;

npuObUTb OT peanu3anuu ToBapoB — 500;

OJIHOYPOBHEBBIN KaHa (MIPSMBIE CBS3U C POSHHYHON TOPTOBJICH):

U3JIEPKKH 0OpatieHust (OrnToBO-COBITOBBIE, TPaH3UTHBIE) — 60;

puosLTE — 300;

JBYXYPOBHEBBIN KaHaJ (IPOM3BOAUTEND IPOAAET TOBAP ONTOBOMY IIOCPEAHHUKY ):

u3zepKKu oopameHus (copIToBbie) — 40;

npuosLTb — 120.

3aoanue Ne 7.2

[Ipennpustie 1: OTrpy3miio 3aka3aHHYIO THUAPOIIEKTPOCTAHIMEH TypOHHY OOIbIION
MOIIHOCTH. MOHTaX OCYyIIECTBIsUICS paOOTHUKAMU MPEAIPUSTHUS.

[Ipennpusitue 2: oTrpy3uino S5-TU aTOMHBIM 3JEKTPOCTAHLIMSAM CO3JAaHHBIA UM U3MEpHU-
TeNbHBIA NPUOOP; B TEUEHHE OIMPENETICHHOIO CPOKa PabOTHUKU MPENNPUSITHS OCYIIECTBISUIN
KOHTPOJIb 32 (PYHKIIMOHUPOBAHUEM MPUOOpPA, a TAKXKE TapaHTUHHBIN PEMOHT, KpOME TOT0, OBLIO
OpraHu30BaHO 0OyUYeHHe MepcoHala SACPHBIX CTAHIIUMN.

[Ipennpustue 3: oTrpy3uso 8-MH ONTOBBIM NPEANPUATUAM, 25-TH yHUBEpcaMaM U 5-TH
pecTopanaMm HaOOPHI 00€ICHHON TTOCY/IBI.

VYkaxure A7 KaKI0Tr0 NPEANPHUITUS THIT COBITA.
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3aoanue Ne 7.3

[Ipon3BOACTBEHHOE TPEANPUATHE TMPOAAIO TOBAPHl KPYMHOH onToBod (upme (mucT-
pHuOBIOTOPY) M ONTOBOH (hupme-1K000epy. Te B CBOIO odepenpb MpoAaiu 3TU TOBaphl 12-T po3-
HUYHBIM (pUpMaM.

YKaXuTe THUIT KaHaJa, ONPEISIUTe JJIMHY U ITUPUHY KaHAala.

3aoanue Ne 7.4

®dupma, TOMUHHUPYIOIIAs Ha PHIHKE MEPCOHAILHBIX KOMITLIOTEPOB, MPOJaia MPHHAIICKA-
e el 84 nentpa peammzanuu 11K (hupmeHHbIe Mara3uHbl KOMITBIOTEPOB OBLTH MOYTH BO BCEX
KPYIHBIX TOPOJAX CTPAHbI) C LENbIO PEATU30BBIBATH TOBAPHI YePE3 HE3aBUCUMBIX ITOCPEIHUKOB.

HazoBuTe npu4muHbI, KOTOPBIE MOTJIH OBl BBI3BATh CMEHY COBITOBON MOTUTUKU (DUPMBI?

3aoanue Ne 7.5

3aBo/1 MPOJBUTACT CBOIO MPOIYKIIMIO Yepe3 MEIb MOCPETHUKOB, COCTOSIIYIO U3 TPEX OIl-
TOBBIX MMOCPETHUKOB U PO3ZHUYHOTO MarasuHa. Kaxaplil U3 MOCPEHUKOB JENaeT CBOIO HAIICHKY
Ha ToBap B pasmepe 30% 1o OTHOIIEHMIO K IIEHE 3aBOJa.

Kak yBenmuuutcs 1ieHa ToBapa Ui KOHEYHOTO OTPEOUTEIs IO OTHOIICHHIO K IeHe 3aBoja?

Tect o Teme 7. COBITOBOII MAPpKETHHT

1. TosapoaBuikeHHe — 3TO:
a) TPaHCHOPTHOE MEpPEeMEIICHUE TOBapa;
0) cdepa ToBapHOTO OOpAIICHHUS;
B) IEpeMEIICHUE TOBAPOB B SKOHOMUYECKOM U TeorpapuuecKoM MPOCTPAHCTBE;
r) MPOABMXCHHUE TOBApA.

2. KanaJ ToBapoaBH:KeHHS — 3TO:
a) BOJHBIN ITyTh IEPEBO3KU TOBAPA;
0) LenoykKa TOProBbIX NOCPETHUKOB, YEPE3 KOTOPBIX MPOXOJUT TOBAP;
B) MapupyT JIBH)KEHHUS TOBapa B reorpaduyeckoM MpOCTPAHCTBE;
I) BpeMs JABUXKEHUS TOBapa OT IPOU3BOAUTEINS K IOTPEOUTEITIO.

3. KaormcruyeckuMm (pyHKIHMAM MOKHO OTHECTH:
a) 3aKyIKy TOBapOB JUIS MOCIEAYIOMIEH MTOCTABKH IPYTUM HPEANPHUITHIM;
0) KOMIUIEKTOBAaHUE TOBAPHBIX MAPTHIl B COOTBETCTBUU C NOTPEOHOCTSIMU KIIMEHTA;
B) KpEIUTOBAHUE KIIMEHTA;
I) MapKETHHTOBBIE UCCIICIOBaHUS B cOOp MH(POPMAIIUH.

4. HauOoJsee NpoTsKEeHHBIN KaHAJ pacnpe/e/ieHNs] BIOUpaeTcs B cJIy4yae, ecm:

a) TMPHUCYTCTBYET OOJBIIOE KOJINYECTBO MEJIKHX MPOU3BOIUTENCH U PO3HUUHBIX TOPTO-
BBIX TOYEK;

0) pacnpenensroTcs KpynHorabapuTHbIE TOBAPHI;

B) KpyIHas ToproBas (pupMa MOXKET 3aKyIaTh OOJIbIINE TAPTHH TOBAPOB;

I') TPOU3BOAMTENb MPUHUMAET Ha ce0sl MoCpeHNYECKUE (DYHKIIHUH.

271



MMPAKTHUKVYM IO JUCHUTTIJIMHE «MAPKETUHI»

5. K kuaccupukanum cObITOBBIX CTpPaTerui mo cnoco0y npuB/jiedeHUus: KJIUEHTOB OTHO-
CUTCS CTPaTerus:

BTaJIKUBAaHUA,
BTATHBaHMS;
CEJIEKTHBHAL,
TUBepCU(DUKAITUH.

6. Hocpennmm, HMeInue nmpaBo JeCTBOBATh OT MMEHH MPOU3BOAUTEHA, HA3BIBAIOTCH:

a)
0)
B)
r)

OpOKepHI;

MCECJIKOOIITOBBIC ITIOCTABIIUKH,
OMTOBBIC TOPTOBIIBL;
IIPOMBIIIIIEHHbBIE TUCTPUOBIOTOPBI.

7. TlocpeaHMKH BBINOJHAKIOT CaeAyHOIHe QyHKIUM:

a)
0)
B)
r)

BEJ/ICHHE JIETIOBBIX OTIEPAIlHii;
JIOTHCTUYECKHE (DYHKIINH;
oOciyxuBaromre QyHKINH;
BCE OTBETHI BEPHHBI.

8. BeprTukanbHasi MAPDKETHHIOBasl CHCTEMA — 3TO:

a)
0)
B)
r)

MHTETPUPOBAHHOE OObEJMHEHNE BCEX YUACTHUKOB KaHala TOBAPOIBH)KEHUS;
MOTYMHEHNE (PUITHAIOB TOJIOBHOMY IPEIIPHUSATHIO;

(dopma MIaHUPOBAHUS «CBEPXY BHU3» U «CHHU3Y BBEPXY»;

npruoOpeTreHue B COOCTBEHHOCTh KOMIIAHUN aHAJIOTHYHOTO TIPOQHIIS.

9. boJbIas corjiacoBaHHOCTh MEKAY YYAaCTHUKAMH KaHaJ1a TOBAPOABHKCHHUSA 10CTUT A~

eTCcsl Npu:
a)
0)
B)
r)

KOHBCHIIMOHAJIBHOM KaHAJIC TOBAPOABHIKCHUS,
BEPTUKAIHLHON MapKETHHIOBOW CHCTEME;
MOCPEIHIYECKON opme;

TOPU30HTAILHON KOOPANHAIINH.

10. ®panyaii3uHr —3T1o0:

a)
0)
B)
r)

aHamn3 (GaKTOPOB, BIUSAIONINX HA AUCTPUOBIOIHIO;

cOop uHpOpPMaLIUK O KyTJIe-IPoAaXKe TOBapa;

npuobpeTeHue 1eOUTOPCKON 3a0KEHHOCTH (PUPMBI-TIPOIABIIA;

TUI OpraHM3aluu Ou3Heca, Mpeanojaralouil co3JaHue MIMPOKOH CeTH OAHOPOJ-

HBIX NPEAIPHUITHIA.
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Keiic mo teme 7. CObITOBOII MAPKETHHT
JIIEPAM HYXXHbBI « BOJIT'W»

MAII moxert 3actaBuTh '’A3 BOCCTaHOBUTH UX BBIMYCK.

Peskoe cokparenue Boimrycka «Bonr» Ha ['oppkoBckom aBTo3aBoje (I'A3) crano oObek-
TOM 3KCKJIFO3UBHOT'O PACCIEIOBAHNS aHTUMOHOIIOJIBHBIX OPTaHOB. A MHUIMATOPOM TaKoro pac-
CJIEZIOBaHUS CcTand He o0jeneHHble «BonraMmy) aBTOIIOOUTENHN, a HIKETOPOACKHE AUIIEPHI, KO-
TOpBIE TEPSIOT TOXO/] OT COKPALIEHHUS TOCTaBOK ABTOMAIIHH.

Kak pacckazan «Begomoctsim» 3ampykoBoautenss Hukeroponackoro otaeneHuss MuHu-
CTEpCTBA MO aHTUMOHONONbHOHN mouTHKe (MAII) Banepuit AHKyanHoB, xano6a nunepos ['A-
3a Ha CHIDKEHHeE BBINyCcKa MalMH kiacca E Oyner paccmarpuBatees 19 nexaOps. EauncTBen-
HBII pOCCUNCKHI JIETKOBOW aBTOMOOMWIH Kiacca E — «Bonra». 1 Teneps npencraBurenu ['A3a
JOJDKHBI OyayT J0Ka3aTh, YTO NajieHHe MpOM3BOACTBAa «Bomiry Ob1o BBI3BAaHO OOBEKTHBHBIMH
NPUYMHAMU: HalpUMEp, 4TO 3TO MPOM30LLIO M3-3a BBIOBITHS M3 CTPOSI MOLIHOCTEH, WM H3-3a
HEJIONOCTABKM KOMILUIEKTYIOIUX, WIM M3-3a CHMXKEHMs crpoca Ha «Boiaru». AHKYIMHOB 3as-
BUJI, YTO, €CITM yOCAUTENbHBIX JOKa3aTeNbCTB MIPUBEICHO HE OyJeT, YNHOBHUKH KOHCTATHPYIOT,
4yT0 ['OpbKOBCKMH aBT03aBOJ 3J10YNOTPEOSAET MOJOKEHUEM MOHOIOIUCTA, U BBIIUIIYT €My
IpEIIMCaHNEe BOCCTAaHOBUTh 00BEMBI NMPOM3BOJCTBA JIETKOBBIX aBTOMOOMIel. Benp xynusmias
I'A3 xommnanus «PycnpomaBToy, momydas B Hagaje 3Toro roja paspemenue MAIla Ha mokynky
6onee 25% aBro3aBona, nana Hikeroponckomy otaeneHuio MAIL 06s13aTenbCTBO HE CHUXKATh
BBINTYCK «Bomry.

Cosernuk resaupexropa 'A3a no CMU Makcum PeMuykoB npu3HaeT, 4TO aBTO3aBOJ
JIEWCTBUTEIILHO COKPATHJI MPOU3BOACTBO ATHUX MammH: B 2000 1. ux Opuio caemano 116 000,
nporHo3 Ha 31oT rox — 82 000. Ognako, o cioBam PemuykoBa, B Oyaymiem rogy I'A3 mmanupy-
eT coopats yxke 96 000-98 000 nerkoByIiex.

[Toaromy HeiHemHue nperensun MAIla Ha 'A3e cunTaroT HeCOCTOATENbHBIMU. PeMuy-
KOB 3asBJISET, YTO COKpAILEHHE BHITyCKa HEOOXOIMMO, YTOOBI BHIBECTH HBIHE YOBITOYHOE TPO-
M3BOJICTBO JIETKOBBIX aBTOMOOMJIEH HAa ypOBeHb XOTsI Obl MUHUMANbHOM peHTabenbHoCcTU. U 3T
MOJIUTUKA yKe aaer pesynbrar: eciau B 2000 r. 6amancoBelil yobiTok ["A3a coctaBui okoio 5
MIpA pyO., TO 3TOT TOA 3aBOJ HAJEETCs 3aKOHUYUTH 0e3 yOBITKOB. «MBbI cunTaemM abCypaHBIM
BBOJIUTh celdac TPEThI0 CMEHY U yBEIMYMBATH 0OBEMBbI IPOU3BOJCTBA [0 MPEKHET0 YPOBHS].
OTO MPUHECET HaM MJIM HOBBIE YOBITKH, MM 3aTOBApUBAHHE CKJIAJI0B», — OTMeYaeT PeMuyKoB.

[IpencraBurens ['A3a He HCKIIOYAeT, YTO aHTUMOHOMOJIBHOE Pa3OUPATENHCTBO — ATO
MPOMCKU HEIOBOJIBHBIX AWiIepoB. Beaw ceituac nuimb 20% Bcex «Bosr» mosy4aroT HE3aBUCH-
MbI€ HIKETOPOJICKUE TUIICPBI, YUCIIO KOTOPBIX He nmpeBbimaeT 1$, a ocransubie 80% mnpomatoTcs
yepe3 22 pernoHanbHbIX ckiaga camoro I'A3a. Ilpu npexunux xo3sieBax I'A3a nponopuus Oblia
00paTHOM, a YMCII0 CTOPOHHUX AWIepoB nepeBanuBano 3a 750. IlotepsHHy0 NpuObUIbL TUIEPOB
noJcunTaTh HeTpyaHo. B mpomutom roay I'A3 peanuzosan «Bonr» moutu Ha $500 muH, u 80%
ATUX CPEACTB MPOXOIMIIO Yepe3 HUKETOpOJICKUX AuiepoB. Eciiu mpeanonokuTh, 4To UX HaleH-
Ka COCTaBJIsIa XOTs ObI 5%, MoJTyyaeTcsi, 4To paHblle OHH 3apabarbiBaan MUHEMYM $100 MiH B
rozx, a ceiiuac — $20 muH.

«Hac monpocty aymar He3aBUCHMMO OT TOTO, KaKylo MpeaoIsiaTy Mbl oOecrieuuBaem», —
TOBOPUT MPEACTABUTENb KOMIaHUU «ABaHrapa-ABto» Banepuit baxupes. Ilo ero cmosam, au-
nep nonydaet ¢ ['A3a mapTuio MaluH B cpeiHeM uyepe3 24 aHs mocie omIaTel. A ra3oBCKUE pe-
THOHAJIbHBIE LIEHTPHI — «JI0YKW» aBT03aBOJIa — MOJIy4at0T TOBAPHBIA KPEAUT U PaCCUUTHIBAIOTCS
3a MalIMHbI 10 Mepe X peanuszauuu. B urore, no cinosam baxupesa, B perHOHANbHBIX LIEHTPaX
CKJIaJIbI 3aTOBAPEHBI, a y HIKETOPOACKHUX TuiiepoB — neunut: «Ceituac Mbl mpogaeM 5-10 ma-
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IIMH B JIeHb, paHblie — MUHUMYM 30». [IpencraBurens oqHo# u3 ¢upm — aunepos 'A3a Ha yc-
JIOBHSIX aHOHUMHOCTH COOOTIIHII, 4TO SIKOOBI ¢ 1 ssHBaps B Hmkeropoackoit o6mactu BooOIe oc-
TaHeTCs TOJNbKO ABa-TpU odunmansHbix quiepa ['A3a.

AHaJIUTUKHN CUUTAIOT, YTO LIAHCOB Ha yJI0BJIETBOpeHHE kanoObl B MAII y nuiiepoB HeT.
Maxkcum MatBeeB u3 Anbda-6anka noiaraet, uto I'A3y OyJeT HECI0KHO J10Ka3aTh, YTO CIPOC
Ha «Bonru» cokparmiaercs, 4To CIMIIKOM CHIIbHA KOHKYpeHIUs ¢ «KUryisMu» 1 4To npojiaBath
«Boaru» mo Toi 1eHe, KOTOpas ycTpauBaja Obl 3aBOA-IIPOU3BOIUTENL, HEBO3MOXKHO. AHIpen
NBanoB u3 «Tpoiiku J[panor» roBOPUT, YTO aHTHMOHOIIOIBHBIM OpPTaHaM BOOOIIIE OyAeT CIIOXK-
HO J10Ka3atb, 4To ['A3 saBusercs morononuctoM. «MAII ucxoaur He U3 pacyera JOJIU NPENIIPH-
ATHS B POCCUMCKOM NMPOU3BOJICTBE, a U3 JI0JIM B OTPEOIECHUH MPOAYKLINHU, — TOBOPUT MBaHOB. —
Tax BOT, OOJIBIIYIO YaCTh POCCUHCKOTO MapKa JIETKOBBIX MalllMH Kiacca E 3aHMMaroT nHOMapku,
B OCHOBHOM IOJIEpKaHHbIE, a aneko He «Boarny.

Komu Tak, To nepen Hwmwxeropoackum otnenenuem MAII BcTaner HempocTol BbIOOp:
WIIN COTJIACUTHCA ¢ OOBEKTHBHBIMU JJ0BoaMu I'A3a, wim npusBath «PycnpomaBTo» oTBEeYaTh 3a
oOelanus, JaHHbIE MTPU MOKYIIKE aKIMi aBTO3aBoO/Ia.

Mapus Poxxkosa, Biamucnas Makcumos / Begomoctu (Mocksa) — 10.10.2001 — Ne 184

Bomnpochs! Kk keiicy:

1. Kak o0bemM MaTepHalbHOTO MOTOKAa B KaHaJle TOBAPOJBMKEHHSI BIUSAET Ha PEHTA0EIbHOCTh
Ipou3BOAUTEINA?

2. Ha xakoM Mecre B Kiaccu(uKaluy MOCPEIHUKOB OTHOCUTEIHHO CBOMX MAacIlITabOB Haxo-
autcs qunep?

3. B d4em guiepsl yCTyNarOT U B YEM MPEBOCXOIAT APYTUX MOCPETHUKOB?

4. Jlns nanHOrO MpUMeEpa OMpeIeTUTE IMUPUHY KaHalla TOBAPOIBUKEHHUS.

Hmes npuBeeHHbIE TaHHBIE, TIOCTAPAUTECh CXEMAaTUYECKU MPEACTaBUTh JJIMHY KaHaia TOBAapoO-
JIBUKEHUSI, T.€. OTBETUThH HA BOIIPOC, CKOJIBKO MOCPEAHUKOB HAXOAUTCS MEXKIY MPOU3BOJUTEIEM
Y KOHEUHBIM MOTpeduTenem?

Tema 8. MAPKETHHI'OBBIE KOMMYHUKAILIUN

3aoanue Ne 8.1

3amoHUT Ta0IUIY (+ WiH — ):

Pexnama | Jluunas | IlaGmucutu | MeponpusiTus 1Mo CTUMY-
pojaxa JUPOBAHUIO COBITA

JIMYHBIN KOHTAKT C MO-
TpeduTenem
W3BecTeH 3aKa3umK, OM-
JIATUBIINI COOOIIEHNE
dopmupyercs yCToOn4u-
BOE MPEANOYTEHHUE K TO-

Bapy

3aoanue No 8.2

ToBap — mOpTaTUBHOE YCTPOMCTBO AJII CTUPKH, OCHOBAHHOE Ha yJIbTPa3BYKe.

BrigenuTe rpymnmy 1eiaeBoro BO3ICHCTBHS, BEIOEPUTE CPEICTBA PACIPOCTPAHCHUS PEK-
JIaMbl, OCHOBHBIE PEKJIIAMHbBIE aPTYMEHTHI.
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3aoanueNe 8.3

[To cnenyroum naHHbIM onpeaenure 3pGHEeKTUBHOCTh PEKIIAMBL.

[Tpupoct npubbUM KOMIAaHUKM cocTaBui 8§25 Thic. y.e. Pacxozpl Ha pekiiaMmy CKJa/bIBa-
JIACH CIeIYIOMIM 00pasoM. PexiaMHoe oGbsBiIeHHe B mpecce: Tapud Ha | cM” TaseTHOM mwIo-
manu — 250 y.e.; 00bsBIEHUS 3aHUMAIOT OOITyI0 momaas 140 cm”. TeneBu3nMoOHHAs peknama:
tapud 3a 1 MuH. neMoHCTpammu Mo TV — 8 ThIC. y.e. 32 | MUH; 3aKJII0YEH JOTOBOp Ha 5 JHEH
1oka3a 1o 5 MuH B JieHb. [IpsAmas nouroBas pexsama: pazociaaHo 100 ThIC. peKkIaMHBIX JINCTO-
BOK; M3rOTOBJIeHHE (TIeyaTanue) odomnock mo 0,1 y.e. / mT.; pacchuika cTowia S y.e. / mT.

3aoanue Ne 8.4

Jinst oueHku 3¢pPeKTHBHOCTH TOYTOBOW PACCHUIKH PEKIAMHBIX MaTEpUATIOB ObLT TPOBE-
JI€H SKCIIEPUMEHT: JKUTEISIM OJIHOTO paiioHa PEKJIaMHBIE JMCTOBKU OIMYCKAIHCh B MOYTOBBIC
ALUKY; )KUTEIN JPYroro, KOHTPOJIbHOIO pailoHa UX HE mosiydainu. Pacxojpl Ha pekiaMy cocTa-
Buiu 70 ThIC. pyO.

Co0TBETCTBEHHO ObUIN BBIAEIEHBI IBE ITPYMIIbl PHIHKOB — IPOOHAst U KOHTPOJIbHAsA. bpuin
MOJTyYEHBI CIEAYIOUINE TaHHBIE O MPOJIaXKe PEKIaMUPYyEMOTro TOBapa:

ITponaxa ToBapa

BUJI PBIHKA O06bem poaxkH, ThIC. pyo.
Jlo sKcriepuMeHTa [Tocne skcriepuMeHTa
[TpoOHBIii 2000 2300
KoHTponbHbIi 1000 1020

Omnpenenute YJKOHOMHUYECKYIO 3P (HEKTUBHOCTH PEKITAMBI.

3aoanue Ne 8.5

[Ipubbus GupMBI HMea ycToHuMBbIN xapaktep: B cpeaHeM 300 Teic. py0. B mecsi. bbl-
Jla IpoBeJieHa peKJIaMHasi KaMIaHus, KoTopas odonutack B 150 Teic. py0., ocie yero npuobLIb
YABOUJIACH.

Onpexnenure 3pHEKTUBHOCTb PEKIAMHON KaMIIaHUH.

Tecr nmo reme 8. MAPKETUHI'OBBIE KOMMYHUKAILIUHN

1. CoBoOKymHOCTH MOTpeOHTEJIel, MPUHUMAIOIIMX MOKYNATe/IbLCKHE PellleHHsI HA3bIBAeTCS:
a) TMOTEHIHUAJIbHbIE TOTPEOUTENH;
0) 1eneBas ayIUTOPUS;
B) KJIMEHTHI;
I) peKIaMHas ayJIuTopusl.

2. HWHTerpauusi MeTo/I0B M CPeACTB CTUMYJIHPOBAHHUS COBITA C YYeTOM BpeMEHH H HHTe-
rpanuM NOKynaTejeil Ha3bIBaeTcs:

a) TPOJBIDKCHHE;

0) promotion-mix;

B) marketing-mix;

I) HMHTETPUPOBAHHBIC MAPKETUHTOBBIE KOMMYHHKAIIWH.

3. B KoHUIenuuu MHTErPUPOBAHHBIX MAPKETHHIOBbIX KOMMYHUKAIUIA IJIaBHOM Haeei
SIBJISIETCSI:

a) 3HaHHUE O CBOUX MOTPEOUTENAX, YXO OT «OE3IUKUX» MOTPEOUTENeH;

0) UCIOIB30BAHNE KaK MOKHO OOJIBIIIET0 KOJWYECTBA CPEACTB KOMMYHUKAIIHH;
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B)
r)

COKpallleHHE 3aTpaT Ha MPOABIKECHHUE;
WHTETpaIys MoTpeOnTENeH, 00bETMHEHHE X B aCCOITUAIINN U COIO3HI.

4. K kanajaM JTHYHOI KOMMYHUKALIMH He OTHOCSTCS.

a)
0)
B)
r)

TeneOHHbIE KOHTAKTHI;
JMYHBIC BCTPEYH;
MIEPETIHCKa,
TEJICBHUICHHE.

S. K cpeacTBam npsiMOro MapKeTHHIa OTHOCSITCS:

a)
0)
B)
r)

peKiiaMa B CrieIUATU3UPOBAHHBIX )KypHAIaX;
peKIamMa B TOUKE IMPOJIaXKH;

direct mail;

CKHUIKH ITOCTOSSHHBIM KJIMEHTaM.

6. K xaHajiaM HeJIMYHOW KOMMYHUKAIMU HE OTHOCATCH:

a)
0)
B)
r)

neyarh;
HarJis1AHbIC CPEACTBA PCKIIAMBI;
HPE3CHTALIHS;

obmenue 1o cetn MHTepHET.

7. IIpsAMoil MapKeTHHI — 3TO CTHUMYJHMPOBAaHHE NMOKYNOK B pe3y/JbTaTe KOHTAKTA C IO-
TpeduTeIeM, HeMOCPEeICTBEHHO MJIM IO MOYTe; HANPAaBJeH Ha MOJIyYeHHe OT Hero Heme/l-
JICHHOH O0TBeTHOM peakuuu. BctaBbTe mMponymeHHoe ¢JI0BO:

a)
0)
B)
r)

MIPUBEPELIUBBIM;
3a)KaThIM;
KOHKPETHBIM;
MAacCOBBIM.

8. K nmpuumHam, o KOTOpbIM cHHKAeTCS 3P (PEeKTHBHOCTH PeKJIaMbl, He OTHOCSTCS:

a)
0)
B)
r)

poct o0bemMa HHPOpMAIIHH;

oOparnieHne MoKynarTesist K JpyruM HCTOYHUKAM HH()OpMAaIHH;
ObICTPBIH 39 PeKT 3a0bIBaHUS PEKITAMBI;

WCTIOJIb30BaHUE PEKIIaMbl KOHKYPEHTAMHU.

9. DxoHoMHnYeckasi 3G(PeKTHBHOCTh PeKJIaMbl ONpeaeasieTcsi MyTeM U3MEPeHHs ee BJIMA-

HHA HA:
a)
0)
B)
r)

00BEM TPOJIAXK;

BEIIMYMHY U3JICPIKEK;

OTHOILIIEHUE TTOTPEOUTENCH K peKIaMupyeMoMy ToBapy (yciyre);
3alIOMUHAEMOCTh PEKJIAMBI.

10. Pa3pafoTka 0101:KeTa MPOJABUKEHUsI OCYIIECTBISAECTCS CIAEAYIIHMA MeTOAaMH. YKa-
JKHTE JINITHEee:

a)
0)
B)
r)

MCTOAOM OCTaTKa,

METOJIOM TPUPOCTA;

MCTOAOM pacyde€Ta Ha OCHOBC ueneﬁ H 3a1a4,
METOJIOM PEeHTa0EeTbHOCTH HHBECTHUITHH.

276



MMPAKTHUKVYM IO JUCHUTTIJIMHE «MAPKETUHI»

Keiic mo reme 8. MapkeTHHI KOMMYHHM KA
PEKJIAMHASA AKIIUA 'OCYJAPCTBEHHOI'O MACIITABA

B 2002 ronmy BmepBble 3a MHOTO JIET T'OCYJapCTBEHHOE BEJOMCTBO IONAAET B YHCIIO
KpYNHEHWIINX peKjlaMmozarenei. ['ockoMcTaT HallpaBUT Ha PEKJIAMHYIO KaMIIaHUIO NIEPENNCH Ha-
ceneHuss $8 MIIH — MOYTH CTOJIBKO €, CKOJILKO TPATHTCS, HApHMEp, Ha pekiamy cetu «bu
Jlaitn». Ha mHsX cTano M3BeCTHO, YTO KOOpAUHAIMEH MacIITaOHOW aKIMU 3aiiMeTcs areHTCTBO,
Bo3MIaBisieMoe CepreeM 3BEPEBBIM, OJHUM U3 CaMbIX U3BECTHBIX CIIELIMAIMCTOB IO MOJUTHYE-
ckomy PR B Poccun.

Iocnenuss nepernuck HaceneHus npoBoawiack B 1989 r., mpencrosimas HameyeHa Ha Oyy-
M OKTOph. MUHHUCTEPCTBO (DMHAHCOB BBIZIENISIET HA MPOBEICHHUE TIepernucu 4 Mip pyo., U, 10 CJIo-
BaM Biagumupa CoxonuHa, nipezcenatens ['ocynapcTBeHHOrO KOMHUTETA 110 CTaTHCTUKE, $8 MitH u3
HUX MOWIYT Ha MH(POPMALMOHHYIO KaMIlaHuto. ['J1aBHas Lenb peKkslaMHOM MOJUIEPKKH — yOenuThb
rpaXkJaH MyCKaTh K ce0e B JOM CUETYHMKOB, T.€. TeX, KTO OyJIET MPOBOUTH OMPOCHL.

Cymma, koropyto I'ockomcrar coOupaercs NOTpaTUTh Ha peKiiaMy, yJIMBUJIA SKCIIEPTOB.
«OHM OJHO3HAYHO NONAJAI0T B JBAJLATKy BEAYIIMX peKiIaMmoaareneii», — rosoputr Anapei de-
JIOTOB, TEHEPAIILHBIN JUPEKTOP MapKeTHHroBoro areHTcTBa Russian Public Relations Group. 1o
ornieikaMm RPRG, peknamHbie 3aTpaThl CTaTHCTHYECKOTO BEIOMCTBA CPaBHUMBI C OOJDKETaMU
TaKUX pekjamonareiei, kak «BemvmenKomy» (morparmna $4 miH 3a nepByto noiosuny 2001 r.),
Philip Morris wim Japan Tobacco International.

OpHako OpraHu3aTopbl KaMIIAHUHM YOSKCHBI, UTO JCHET BBIACISACTCA Majo. «DTOT O1o1-
’KET MBI C TPyJOM BbIOMIN B MuHpuHe. B AMeprke Ha KaMIaHUIO MEPENUCU TOTPATHIIN OOIb-
e $500 miTH, 0 4eM TyT TOBOpHTH? » — cokpymaercst COKOJIHH.

l'ockomcraT yke mpoBen TEHIEp Ha OpraHu3aluio WHGOPMAIMOHHON MOIICPKKH. B
KOHKYpCE y4acTBOBAJIM CeMb areHTCTB, cpeau Haubojee KpymHbIX — «Makcumay, «IIpembep-
CB». B wutore xoopaumHatopom mpoekTa BeiOpaHo PR-arentctBo «Kpocy, pexnamuyro ydacte
BO3bMeT Ha cebs pupma «MYBW» (onHa u3 komnanuii rpynnsl «Buneo MHTepHemHmy), a co-
IIMOJIOTMYECKON CTOPOHOM 3aiimercst pon «OOIIecTBEHHOE MHEHHUEY.

PykoBoautens «Kpoca» Cepreii 3BepeB TakKe MpU3HAETCS, 4TO cpeAcTB Mano. O mepe-
IIMCH JI0JKHBI Y3HATh 0K0sIo 120 MJIH 4esloBEK, T.€. BCE HACEIEHHUE CTPaHbl 32 UCKIIIOUEHUEM JIe-
Teil. [1o3TOMy BBIZIENIEHHBIE CPE/ICTBA HE JOJKHBI CPAaBHUBATHCS C OHOKETAMU KOMMEPYECKUX
bupM — UX 1eNeBas ayIUTOPUs CYIIECTBEHHO YXe, TOBOPUT 3BepeB. Jlo TOro kKak BO3IJIAaBUTh
«Kpocy», oH paboTasl 3aMecTUTENEM IJIaBbl aIMUHUCTPALIMY MIPE3UACHTA, a paHEEe — 3aMIIPEIOM
npasieHus AO «l"aznpom» u npe3ugeHToM rpynnsl «Moct». Bo Becex aTux cTpykTypax 3BepeB
OTBEYAJI 32 CBS3H C OOLIECTBEHHOCTHIO M MOJIUTUYECCKUMHU opraHm3anusiMu. C peKIaMHBIMHU aK-
musiMH B MaciTabax Poccun 3BepeBy yke NpUXOAMIIOCH CTalKUBaThes. Hampumep, oH npuHH-
MaJI akTUBHOE yJacTue B BeIOOpHOM kKammanuu bopuca Enpimaa B 1996 1.

Kak OyayT nmotpadeHsl OIO/KETHBIE IEHBIH, YXKe NMPUMEPHO U3BecTHO. «MYBM» cobu-
paercsi CHATH 15 TeNeBU3MOHHBIX POJIMKOB (I pasHBIX JAeMOrpaduyeckux rpymi) U pa3Mec-
TuTh pekiamy Ha 1200 nmoBepxHocTsax B 80 ropoaax crpansbl. [1o cioBaM 3amecTuTens npeacena-
tensa 'ockomcrara Ceprest KonecHukoBa, TpaHCSLIMS POJIMKOB OyJET OIIauyuBaTbhCcs Ha KOM-
MEPUYECKON OCHOBE, YTO B CIy4ae C TOCYJapCTBCHHBIMHU PEKJIAMHBIMHU aKLIUSMU CIy4acTCs He-
yacto. Hanpumep, Hasoroast HOJIULKS OOBIYHO pa3MeIacT pekjiamy OecIulaTHO, MO CHelHab-
HOMY IIUCbMY U3 3TOT'O BEJIOMCTBA.

ComnocTtaBuMy10 MO MacmTabamM ¢ TOCKOMCTAaTOBCKOM MH(OPMAIIMOHHYIO aKIUIO MPOBO-
nun B koHie 1997 r. IlenTpoOaHk B paMKax MOATOTOBKH K AeHomMuHaiuu. [1o cioBam Upuns
SlcuHoM, pykoBOAMBILEH B TO BpeMs Ipecc-cinyxk00ii banka Poccuu, Ha nHPOpMIOaaepK Ky ObI-
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70 BhIeNeHo nopsaka $7 murH, npu 3toMm LIb Onarogaps nmoaepKke MpaBUTEIBLCTBA OTLIAUYUBAI
pasmemienne Ha 30%. 3BepeB HaEETCs, YTO CKUJIKH MOXKHO OyJET MOJYYUTh U B MPEACTOAILYIO
PEKJIaMHYI0 KaMITaHUIO, XOTS UX pa3Mep TOJIbKO 00CyKIaaeTcs.

Cepreii Pridak / Benomoctn (Mocksa) — 19.10.2001 — Ne 194

Bomnpocs! k keiicy:

1. Kakasg popma KOMMyHUKAIUIl OMKCHIBACTCS B JAHHOM MaTepuane?

2. Kakyro nenb, Ha Bamn B3risia, meITaeTCcsl JOCTHYb TOCYAapCTBO, YCTpanuBas MOJTOOHBIE peK-
JIJaMHBIE aKIun?

3. Kakue miockl 1 MUHYCBhI BO3HUKAIOT Y KOMMEPUECKOM OpraHu3aIluy, OTyYUBIIEH roc3aKas3’?
4. Ha Bam B3ris BbIOpaHHBIE BHUIBI peKIaMbl CMOTYT obOecreunTh 3((HEKTUBHYIO pEeKIamy
MIPEACTOAIIEH TTEPENTUCH HACETICHUS ?

Tema 9. MAPKETHUHI'OBBIE UCCJIEJJOBAHUSA

3aoanue Ne 9.1

Pa3paboraiiTe miaH BHyTpH(PUPMEHHOW OTYETHOCTH TOPrOBOM (UPMBI, KOTOpas MOTJIa
ObI OBITH MCII0JIb30BaHA B MAPKETUHTOBBIX MCCIIEIOBAHUSAX.

3aoanue Ne 9.2

N3 yncna Bammx cOKypCHHUKOB / 3HAKOMBIX COCTaBbTE 3KCIIEPTHYIO I'PYIITy AJIsi KPAaTKO-
CPOYHOTO TIPOTHO3a (MECSAYHOTO) IIeH Ha TPU ToBapa No Bamemy BrIOOpY 1 Ha BeIOpaHHOM Ba-
MU THIIE pPbIHKA (MYHHULUIAIBLHOM, YaCTHOM, FTOPOJICKOM CEIbCKOXO3HCTBEHHOM M T.A.). [Ipu-
CBOWTE KaKJIOMY JKCIEPTY 0ajl KOMIIETEHTHOCTH (3HAHHSI PBIHKA) M BBIBEAWTE CPEAHUN Oasut
(mo ¢opmyne npoctoii cpeaneit apugmerndeckoii). Ilonpocure UxX OTBETUTH HAa MOCTaBJICHHBIN
BOIPOC MUCbMEHHO U AaHOHUMHO (HE 03HAKOMJISIS APYTUX 3KCHepToB). OTBETHI (MO KaKIOMY TO-
Bapy) pamwxupyiite. [loctpoiite pan pacnpeneneHust 1 HCUUCIUTE ero XapaKTepUCTUKU: KBAPTH-
M, Moy, Menuany. OTOpochTe OTBETHI, MONABLINE 3a MpeAesbl 1-ro u 3-ro KBapTUIIEH, a dKC-
IIEPTOB, MOMABIINX B MEKKBAPTUIIBHOE PACCTOSIHUE, O3HAKOMBTE CO BCEMM OTBeTaMu. Paspemnin-
T€ UM M3MEHUTh MHEHME U MpoBeauTe 2-il Typ ompoca. [loBTopuTe BCce onepanuu U UCUUCIUTE
CPEHIOI0 BEJIMUMHY OTBETOB MEXKBAPTHJILHOTO PACCTOSHUS, KOTOpas U OyJeT cuuTaThbes Ipo-
rHo30oM. Yepes Mecsll MPOBEPHTE €ro MPaBUIbHOCTD.

Kak Ha3bIBaeTcs JaHHBINA METOJ KCIEPTHBIX OLIEHOK?

3adanue Ne 9.3

Pa3pabotaiiTe 5 BOIpOCOB aHKETHl O KadecTBE OOCIYKMBaHHs B yHHMBepcame. AHKeTa
JIOJKHA COJEpXaTh OPUEHTUPYIOIIMKA BOIPOC, ABa KOPPECHOHIAUPYIOUIMX BOIpPOCA, OJUH BO-
IPOC C MHTEPBAIbHBIM MOJXO0/0M, OJUH OTKPBITHIN Bompoc. OOOCHYHTE 1IeH BKIIOYEHUS KaX-
JIOTO BOIIPOCA U X B3aUMOCBS3b.

3aoanue Ne 9.4

Yem Oonpmie nHGOpMaIu o cebe mpenocTaBisieT (upMa CBOUM aKIIMOHEpaM U KIIMEH-
Tam, TeM OoJiblIe 00 ee cTpaTeruy U MporpaMMax y3HalT KOHKYPEHTBI. DTO M03BOJIIET UM Obl-
CTpPO 3aUMCTBOBATh U KONUPOBaTh uX. [Ipennoxure cnocoObl yKperieHus: NO3UIUI pUpMBI.
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3aoanue Ne 9.5

B ropone H. 3apeructpupoBano 385 Treic. kBapTUpHBIX TenedoHoB. CTOUT 3a7ada mpo-
BECTH BbIOOPOYHBIN TeaeOHHBIN ONpPOC 0 MHEHMAX, MPEANOUYTCHUSX U MOBEICHUH MOTpeOuTe-
Jieil Ha pBIHKE MPOYKTOB MUTAHUS.

ITo JaHHBIM Pa3BEIOYHOTO MCCICIOBAHKS AUCTIEPCHS (G°) CPEIHEro J0X0a Ha AyIiTy Ha-
cenieHus cocrapisieT = 490 py6. / ven.

Onpenenure MHTEPBAT BBHIOOPKH NPH MEXaHUYECKOM CIocobe oTOopa W MpeaeinbHYIO
OIIMOKY BBIOOPKH JUIsl 5-TH MPOLIEHTHOTO OIpoca rpu KoaduuueHte nosepus (t), paBHom 3,28.

Tect mo Teme 9. MapKeTI/IHI‘OBLIe HCCJICI0BaAHUA

1. MapxkeruHrosasi uUH(opmManus — 3T0:

a)
0)
B)
r)

m00ast SKOHOMHIYECKasi HH)OpMAIIHS;

uH(opManys, He0OX0IUMast ISl MAPKETHHIOBBIX LIEJICH;
mo0ast BHyTpUQHUpPMEHHAS HHPOPMALIUS;
CTaTHCTHYECKHE JaHHbIC.

2. JlanHble ompoca norpeduTeseid 00 UX HAMEPEHUSIX HA PbIHKeE SIBJISIOTCH:

a)
0)
B)
r)

BHEIIHEH nH(OopMaIHeii;

BHYTpEHHEHN MHpOpMAITUCH;

BTOPUYHON MH(pOpMaILHeH;

HE SIBJIAIOTCSI MAPKETUHTOBOM MH(pOpMAITUEH.

3. Haumenee AOPOIruM BHAOM I/IH(l)OpMaIII/II/I ABJIACTCH:

a)
0)
B)
r)

BTOpPUYHAS;

coOpaHHas B X0J1¢ aHKETUPOBAHUS;
coOpaHHast B X0JIe UHTEPBBIOUPOBAHMUS;
IIEPBUYHAS.

4. W3 yka3aHHBIX Cy0ObeKTOB PHIHKA He SIBJISIIOTCS TOPrOBLIMHM KOPPECIOHACHTAMHU:

a)
0)
B)
r)

TOPTOBBIE MPEATIPHUATHSI, BEIyIFie KOMMEPUYECKYIO MEPENHCKY C TIOCTaBIINKAMU;
IOpUIMYEcKUe U (pU3MUECcKHe JHUIA, KOTOPBIM PACCHIIACTCS aHKETa;

JIMIA, TPUCBUTAIOIINE B TOPTOBBIE OPTaHU3AINH KaTOOH;

TOProBbIe pabOTHUKH, 32 0COOYIO TUIATy MPEACTaBIAONE (PUPME KOHBIOHKTYPHYIO

U IPYTYI0 MapKETUHIOBYIO0 HH(OPMALIHIO.

5. OcHOBHOe NPeHMYIIECTBO AHKeTHPOBAHNA Nepe/l HHTEPBbIOHPOBAHUEM 3aK/II0YAETCS B:

a)
0)
B)
r)

JOCTOBEPHOCTH OTBETOB;
BO3MOKHOCTH (hOpMaJTU3aIliy OTBETOB M KX 00pa0OTKH;
9KCIIEPTHOM MOJATOTOBKE BOTIPOCHHKA;

HaJu4ue pa3paboTaHHOW aHKETHI.

6. PoJuab cTaTHCTHKH B MAapKETUHTO0BOM HCC/I€I0BAHUH 3AKTIOYIACTCH:

a)
0)
B)
r)

B BO3MOKHOCTH UCITIOJIB30BaHUsI KOMIIBIOTEPHOU TEXHUKH;

B BO3MO)XHOCTH HCIIOJIb30BaHUsI TPaQUKOB U JUarpamMm;

B 00€CIeYeHUN TOYHOCTH OLIEHOK U IIPOTHO30B, BBISBJICHUH B3aUMOCBSI3€H;

B BO3MOKHOCTH MCITOJIB30BAaHUS CTATUCTUYECKHUX MTAKETOB MPUKIIAJIHBIX IIPOIPAMM.
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7. Pa3BenouHoe MapKeTHHIOBOE HCCJIEI0BaHNE MPEINPHHUMAETCS € HeJIbIO:

a) cobpath HH(POPMAIIHIO O IPEANPHUATHSIX C 3aKPHITHIM PEKUMOM JIEATEITLHOCTH;

0) coOparh HHGOPMALIHIO O MTOTPEOUTEIHCKIX MHEHUSX;

B) coOpaTh mpeaBapuTeIbHy0 HHPOPMAIUIO A pa3pabOTKU METOI0JIOTHH OCHOBHOTO
UCCJICIOBAHWSI;

r) coOparh HHPOPMAIHIO 000 BCEX MPEANPHUATHUAX, TEUCTBYIOIINX HA PHIHKE.

8. KoHBIOHKTYypa pbIHKA — 3TO:
a) €MKOCTb PBIHKA;
0) HaCBIIIEHHOCTh PHIHKA;
B) CHUTYyallUs Ha pbIHKE, CIIOKUBLIAsICS O] BO3IEHCTBHEM KOMILIEKCa (PAKTOPOB;
r) BHyTpu(UpPMEHHAas CUTYaIusl.

9. IIporso3upoBaHue CIPOCA 3aK/I0YAETCH B:

a) IUIAHUPOBAaHUM 00BEMa MPOAAXKH Ha MOCIEIYIOLINHI epUos;

0) Hay4yHOM IIpeJICKAa3aHUM PAa3BUTHUS CIIPOCA C MOMOILBIO CTATUCTUYECKOIO MOJIEIHUPO-
BaHUSI UJIM SKCIIEPTHBIX OLICHOK;

B) pa3pabOTKe CTPATETHUECKON MATPHUIIBI (PEIICTKH);

I) CHUCTEeMAaTH3allMH JaHHBIX IOCJIE MPOBEAEHHOIO0 MApPKETHHIOBOI'O UCCIIEI0OBAHMUS.

10. Mo3roBoii IITYpM SIBJISIETCS:
a) KOJMYCCTBCHHBIM METOJIOM HCCIICIOBAHWS;
0) MEeTOJOM IKCIEPTHHIX OICHOK;
B) METOOM ITPOTHO3HPOBAHHS, OCHOBAHHBIM Ha SKCTPATIOJISIIUN H3BECTHBIX TAHHBIX;
I) METOIOM IOJIEBOTO UCCIICTOBAHMS.

Keiic nmo Teme 9. MapkeTHHIOBbI€ HCCJIEI0BAHUS
«IloTpebnenne COUPTHBIX HATUTKOBY

Keiic
Poman Kyrty3oBBenomoctu

OO0t 06beM pBIHKA ANKOTOJBHOM MPOAYKLIMHU OLEHUTh KpaiHe CI0XXHO — rocyaapcT-
BEHHBIE OpraHbl OBIOTCS HAJI ATOH 3aaaueii MHOTO JieT. [1o mpuOnM3uTeNbHBIM OIICHKaM, BOJIKH B
Poccun notpebasiercst 250 MiiH 1an B rof, a mo naHHeIM ['ockomcrata, B 1999 r. B cTpane 6b110
npoussesieHo 134,6 MIIH 1a1 BOJKU U JINKEPOBOJIOYHBIX U3JEIUM.

Jannsie «KKOMKOH» pacxonsarcs ¢ ['ockoMcTaToM, IOTOMY Y4TO OHH OTpa)karoT HE IPO-
M3BOJICTBO, @ UMEHHO NOTPEOIEHNE aJIKOTOJIbHBIX HAIIUTKOB B KPYNHbIX ropogax Poccun. Onu
paccuMTaHbl Ha OCHOBE OTBETOB MOTpeOUTENEei Ha BONPOCH O YacTOTe U 00beMax MOTpeOICHHS
TOTO WJIM WHOTO aJIKOrojpHOro Hanutka. Kak HeTpyaHo 3ameTuTs, Poccust nelcTBUTENBHO BO-
noyHas ctpaHa. Ilo o6beMam noTpebiaeHus Brepeau U3II00JIEHHOTO POCCHUSIHAMU KPEMKOTo Ha-
MATKA HAXOAUTCS TOJIbKO NKBO (500 MIIH a7 B TOX).

ITo ouenke FOpus Teneruna, crapuero Hayuynoro corpyaauka BHUU nuBobe3ankorosns-
HOW Y BUHOJIIBYECKON MPOMBINUICHHOCTH, B 1999 r. BuHOTrpaaHbpix BUH B Poccun Obu1o mpouns-
BeneHo 18,4 MiH nan, KoHbska — 1,4 MITH Jall, a UTPUCTHIX BUH — 96,8 MITH Oy THIIOK.
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JIMKEPOBOIOYHBIC BHHA U UTPUCTBIE
H3IEITHS BHHA

O0BeM MMITOPTa AIKOTOJLHOW MPOIYKIIMH MOXKHO OIEHUTH 10 JaHHBIM [ OCyIapCcTBEH-
HOTO TaMOXKEHHOTo KomuTeTa. Bunorpamusix BuH B Poccuro 6o ummoptrpoBaHo B 1999 r.
13,3 MuiH fai, B TOM 4HCIE U3 AajbHero 3apyoexns 3,9 muH nan, a u3 ctpan CHI — 14,3 mun
nan. [lepBele Tpu KBapTajia 3TOrO rojia MOKAa3bIBAIOT, YTO BPSJl JIHM MPONLIOTOJHUE TOKa3aTeNln
OynyT HamHOTO TipeBbIieHbl. C sitHBaps 1mo ceHTsaOps 2000 T. U3 JanbHETo 3apyOekbs 3aBE3NU
1,9 munn gan BuHOrpaaHeix BuH, a u3 crpad CHI' — 10,7 mun gan. Umnopt Boaku B Poccuto
MpaKTHYecKH npekpaTtuiics ¢ 1997 r., a BOT ObICTpO pacTyilias MMBHAs OTPACib 0Ka3ajia yaAUBH-
TEJbHYIO MPBITh: 00BEMBI KaK UMIIOPTA, TaK U IKCIopTa nuBa B Poccuto 3a neBate mecsies 2000
I. [IOYTHU BBOE MPEB3OILIN MTOKa3aTenu 3a Bech 1999 r.

. CPERREMECAHHBIM OBLEN NOTPESIEKMA OCHOBHbIX - . .
~ KATECOPMIA CIMPTHEIX HATISTHOE

Tuic RuTpon o R
H H

Tko . Bomw,  Cnafoankoronwtée  Biwso

HACTONKM KOKTERIN _ Tso Brro KoHuAK

[ N e, 20007, B on. 19991 Irm.IOOOL_ L Epeugu_ " woxven )

PeliTuHT BOJOYHBIX MapOK HAIJISTHO IEMOHCTPUPYET BIUSHUE HAa PHIHOK JBYX (haKTOpOB
PETrMOHANBHOIO cenapaTiu3Ma U Hepa3Oepuxu ¢ TOProBbIMU 3HakaMu. biaromapst Tomy, 4To ak-
LU3bI 10 CUX MOp IJIATATCS JTUKEPOBOAOYHBIMU 3aBoAamHu, mpuueM 50% mocTynaer B MECTHBIN
oromxer, a apyrue 50% — B QenepanbHblif, TryOepHATOPHI 3aKpbLIM CBOU PETHOHBI IS
«YKUX»BOJIOK, C KOTOPBIX MECTHBII OIO/KET HE MOJy4yaeT HU4Yero. Pesynbrar Hanuuo —B pei-
TUHre ¢ OOJIBIIMM OTPHIBOM JIUAUPYIOT POCCUIICKHE MECTHBIE MapKu. Bo3MokHO, 3Ta cuUTyarus
M3MEHHUTCS MOCie BBEAEHUsI HOBoro HanoroBoro kojekca, KOTOpbIii 00s3bIBa€T aKIM3bl B MECT-
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HBII OFO/KET OpaTh HE C 3aBOJIa, @ C ONTOBOM KOMIaHWU. TakuM 00pa3oM, MECTHOMY OFOJIKETY
OyzeT Bce paBHO, I'/ie MPOU3BECHA BOJKA, JIHIIbL OBl JIIOJAH €€ OXOTHO IMOKYIaIH. ITO MOMOXKET
CHSTh Oapbepbl MEXKIYy PETMOHAMH, MEIIAIOIINE CBOOOTHOW TOPTOBIIE U CO3AAHHIO HACTOSIIINX
HallMOHAIBHBIX OPIH/IOB.

Jpyrast xapakTepHasi 0COOCHHOCTh HBIHEIITHETO BOJIOYHOTO PHIHKA — POOJIEMBI C TIPaBaMHU
Ha HaunOoJiee NoMmyJsipHbIe Op3HIBL. [19Th caMbIX MpoJaBacMbIX MapoOK MPUHAICKAT KOMITAHUH
«COIO3TUIOAMMITOPT» OJHAKO MPOM3BOMITCS BCEMH, KOMY HE JieHb. «COIO3ILIONUMIIOPT» HE B
COCTOSIHUHM COBJAJlaTh C BaJOM TOJIENIOK, /1a M COOCTBEHHO TpaBa 3TOW KOMIAHHU Ha «COBET-
CKHE» BOJIOYHBIC MApPKH MOCTOSHHO OCHApUBAIOTCs. TakuM 00pa3oM, MsITh BEIyIIUX MApOK IO
CyTH OpIHIaMH HE SIBISIOTCA. Bojka, KOTOpas MOKET Ha3bIBaThCS HACTOSIIIAM OpPIHAOM —
«I"kenka» MockoBckoro «Kpucraiiay 3aHUMaeT B pEHTHHTE TOJIBKO CEABMOE MECTO.

JlocTaToyHO TIPOYHBI MO3HUIIKMH Op3HAa «CMUPHOBEY — HE 3psi BOKPYT HETO Pa3ropesvch Ta-
kue Oaranuu Mexy « Toproseim qoMoM noToMKoB [1.A. CMupHOBa» 1 KoMIIaHHEH «AJb(ha-IKom.

IloTpedsenne mapok Boaku B I mosxyroauu 2000 r

Mapka % notpedsieHue
1. Poccuiickie MECTHbIE MapKu 41.,5
2. Ilmennynas 23,3
3. Pycckas 22.9
4. CronnyHas 16,4
5. MockoBckast 10,8
6. IToconnckas 10,8
7. I'xenka 7,2
8. 3010TO€E KOJIBIIO 7,0
9. Uctok 6,5
10. CMuUpHOBB 6,0
11. Pogauk 5,8
12. JIumoHHast 4,9
13. Ha Tpoux 4,3
14. Cubupckas 3,9
15. Moskovskaya (c 3eneHoi TUKETKOI) 3,9
16. JloBraub 3,8
17. Ocobas 3,6
18. ITpazquuunas 35
19. Tonas 3,3
20. Smirnoff 3,2

Bomnpocs! Kk keiicy.
1. s Kakux meneld mpoBOISATCS MapKETHHTOBBIE UCCIIEIOBaHUS 00beMa TOTPEOICHUS CITHPT-
HBIX HaIllUTKOB?
2. U3 xakux 3TamoB COCTOUT MapKETHMHIOBOE HCCIIEJJOBAHME HAIPABIEHHOE HA COCTAaBJICHUE
PEUTUHIOB MapOK MPOU3BOJIUTENECH TOW UM UHOUM MPOAYKIUU?
3. Ilepeuncnute Haubosee IIEHHbIE HCTOYHUKN MHPOPMALMK ISl JAHHOTO TUIIA PbIHKA?

282



MMPAKTHUKVYM IO JUCHUTTIJIMHE «MAPKETUHI»

OBPA3EL] PEIIIEHUA TEMATHYECKHUX 34/JAY

Bapuanm pewenusn 3a0anua 1.3

Konnenmnuu MapkeTuHra Ha KOTOPBIX OCHOBaHa JESATEIbHOCTD CeAYoIuX pupm:
«IOTPEOUTENbCKAS KOHIETIIHS;

KOHIEMIIHNS «COBEPLICHCTBOBAHNE COBITA;

«COLUATTBHO-3THYECKAs» KOHIEIIIHS;

KOHIEMIHUS «COBEPIICHCTBOBAHUS TPOU3BOJICTBAY;

KOHIICTILIHS «COBEPIICHCTBOBAHUS TOBAPAY.

SNk W=

Bapuanm pewenusa 3aoanun 2.2
K xaxomy BuIy MapKeTHHTOBOM cpelibl (1 — BHYTPEHHSISI MEKPOCpEe/a, 2 — BHEIIIHSS MUK-
pocpena, 3 — Makpocpeia) OTHOCATCS CyOBEKThI M (DaKTOPBI:

CyOBeKTHI U (haKTOPBI Bun cpenpr
MIPOU3BOIUTENN CYOCTUTYTOB 2
MOSIBJICHHE JIa3epHON XUPYPTrUU
3aKoH 0 3alIuTe NpaB MoTpeduTeneit
JTUCTPHOBIOTOP
uHISAIHIS
MEXTYHAPOIHBIE TOKYTIATEH
CIIOHTAHHBIN CIIPOC
TPAHCAreHCTBO
PEKJIAMHOE areHCTBO
KOpHOpalMoHHas KyJbTypa
nopTdenp 3aKka30B

— = N[N W [W DN | W ([W

Bapuanm pewenus 3adanun 3.1
Bospact ['pymnma Tosapsl
0-5 Maeunkue netu Urpymiku, neTckoe nuTaHue
6—19 [1IKOJIBHUKU ¥ TIOJAPOCTKHU [IIk0JIbHBIE TOBAPBHI, CJIATOCTH
20-34 Mounonsie nronu ABTOMOOWIN, KHIIbE, OACHKIA
35-49 Jlroau cpenHero Bo3pacra Jlaua, meOenb
50 — 64 Jlronum 3penoro Bo3pacta [Togapku 1J1s1 pOICTBEHHUKOB, JIEKapCTBA
65 u 6oJtee [loskunble monu MenunuHCKue yCiayru

Bapuanm pewenusn 3a0anusn 4.4
®upma NpHUIEPKUBACTCS CTPATETHH TU(PEepeHIHALINH.

Bapuanm pewenus 3aoanusn 5.1

ToBapbI-nmuaepsl: HOBUHKA — IIU(PPOBOI GoToamnmapar.

ToBapBI-TOKOMOTHBBL: OOBIYHBIC (POTOAIITAPATHI.

ToBapsl MOAIEPKKH: CMEHHBIE OTOOOBEKTHBBI, IITATUBEI, (poTOMIeHKa, oTOOYMara.
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Bapuanm pewenusn 3aoanusn 6.5
3atpatsl Ha ToBap: A — 390 py6.; b — 12000 py6.; C — 4500 py6.
[Moctosinubie pacxoast: 2000+1050+500=3550 py6.

0,39x+12x+4,5x=(3550+16890)*1,3
16,89x = 26572

x =1573,23
* * *

Am 0.39*1573.23 —2.04: - 12*1573.23 _ 18.87; C= 4.5%1573.23 —47.19
300 1000 150

Otgert: ToBap A 2,04 py6. / wt; ToBap b 18,87 py6. / mit; ToBap C 47,19 py0. / kr

Bapuanm pewenusn 3a0anuan 7.5

3ason | onr ,| onr Onr .| Posnuua [lotpebuTens
100% 130% 160% 190% 220% Ha 250%

A 4

|

Bapuanm pewenusa 3aoanun 8.3
Pacxonpl Ha peknamy: pexinama B mpecce 1*¥250*140=35000 y.e.; TeneBU3NOHHAS peKiIa-
Mma 8000*5*5=200000 y.e.; npsimas moutoBas pekiaama 100000*0,1*5=50000 y.e.

D hHEeKTUBHOCTH PEKIaAMBbI = 825000 *100% = 289%
35000+ 200000+ 50000

Bapuanm pewenus 3aoanun 9.4
1. OpranuszoBatb paboTy Ci1yk0bl 6€30MaCHOCTH.
2. Bgecrtu Ha pupme MOHATHE «KKOMMEpUECKasi TalHAY.
3. OmnpenenuTb KpyT JMIl U3 YHCIa aKIMOHEPOB M HAEMHBIX pPabOYMX HMMEIOIIMN AOCTYH K

BHYTPU(PHUPMEHHOI KOMMeEpUYECKOi HH(POpMAIUH.
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YUYEBHA ITPOIT'PAMMA T10 JUCHUITIIMHE «MAPKETHHI »

1. HEJIX 1 3BAJAYHU KYPCA. EI'O MECTO B YYEBHOM ITPOLHECCE

OCHOBHBIM KpPUTEpUEM YCIEIIHOM NEATENbHOCTH HAa DPBIHKE, KaK M3BECTHO, SIBISAETCS
npuObUTb. OHA 3all0’keHa B UIC0JIOTMH BeIeHHUs OU3HEca U OCHOBHAS POJIb B TOCTHXKEHUH ATOTO
COOTBETCTBUS MPUHAIIEKUT MapKeTUHTy. CodeTaHne UHTEPECOB HE TOJIBKO NPEIIIPUHUMATENb-
CTBa U MOTpeduTeNnel, a Takke 0O0IIeCTBa B LIEJIOM JIEKHUT B OCHOBE COBPEMEHHOU KOHIIETIIHUU
MapKEeTHHTA.

Kpurepuit kommepueckoro ycnexa — npuOblIb. OHa 3a7105)K€HA U B PHIHOYHBIA MEXaHU3M
YAOBJIETBOPEHUS MOKYIATEIbCKOIO CIIpOca: IMOKYIAaTelb CBOMM KOIIEIBKOM IPEAOIpENeseT
pe3yIbTaT KOHKYPEHTHOM OOpBHOBI, BEIOMPAET TE TOBAPbI, KOTOPBIE OBUIN CO3/IaHBI U BBIIBUHYTHI
Ha PBIHOK B COOTBETCTBHH C U3y4YeHHEM MOTpeOHOocTel moTpebuteneil. Crenarbh phIHOK «IIPO-
3pauHBIM», €r0 Pa3BUTHE TPEACKAa3yeMbIM, TOBAP — KOHKYPEHTOCIIOCOOHBIM, MOTEHIMAIbHBIX
norpedureneil — peaJbHbIMU MOKYMATEISIMU — BOT JAJEKO HE TOJHBIA MepeyeHb Ienell Mapke-
TUHTA.

dopMHUpPOBAHUE OTEUYECTBEHHOTO pBhIHKA, HEW30€KHBIH MEepexo] K IMBHIM30BAHHBIM
¢dopMaM ero (GyHKIMOHUPOBAHMSI 3aCTABISIOT POCCUMCKUX MpEeAIpUHUMATENEN BCe Yalle oopa-
IaThCs K BO3MOXKHOCTSIM MApKETHHIA, BHEAPATH €ro NMPUHLHUIBI U METOJIbl B MOBCEAHEBHYIO
JIESITENIbHOCTD 110 pa3padOTKe TOBAPHOM MOJUTHKU M JIOBEACHHUIO TOBApPOB OT MPOU3BOJCTBA 0
norpedurens. 3To 00yCcIOBUIO MOTPEOHOCTh B BHICOKOKBATH(HUIIMPOBAHHBIX CIIEIUATUCTAX IO
YIPAaBJIECHUIO PHIHOYHON JEATEIbHOCTHIO U U3YyUEHUIO PbIHKA — MAapKETUHI-MEHEKEPOB U Map-
KETOJIOTOB, a TAKXXE PYKOBOJUTEIEH MAPKETUHIOBOM JEATEIbHOCTBIO — MAPKETUHT-IUPEKTOPOB.
CraHOBHTCS BCE OYEBHIHEH, YTO M CaMU MPEANPUHUMATENN JOJIKHBI OBJIa/I€Th MAPKETUHIOBbI-
MU 3HaHHUSMH, KOTOpbIe o0ecredar UM MpOBeIeHNE KOHKYPEHTOCOCOOHO# cTparerun. Pacter
MOHMMAHHUE TOTO, YTO MApPKETUHI — €CTECTBEHHas (QYHKIUS COBpeMEHHOro OusHeca. Kypcobl
MapKETHHTa BKIFOYEHBI B TPOrPaMMBbI BCEX IKOHOMUYECKUX YUeOHBIX 3aBEJICHUI MUpa.

Llenbto M3ydeHUs! NUCHUILTUHBI SBISETCS (POPMHUPOBAHNE Y yUAIIUXCS MapKETHHTOBOTO
MHUPOBO33PEHUS, MOJyYeHHEe UMU 0a30BbIX 3HAHHWM B 00JaCTH MApKETUHTOBOW MOJUTUKH KOM-
TIaHMI.

3anayeil yueOHOro Kypca SBISETCS 3HAKOMCTBO YYAIIUXCsl ¢ OCHOBHBIMU TOJIOKEHUSIMU
TEOPHH MAapKETHHTa, 00ydYeHUe YJYalIuXcs IpueMaM 1 MeToJaM (PyHKIMOHAIBHOTO MApKETHHTA,
03HAKOMJICHHE CTYJEHTOB C MeToJaMu cOopa W aHallM3a MapKEeTUHTOBOM MH(OpMAIINH, MTOAT0-
TOBKa K paboTe B yCIOBHAX pEaIbHOTO MAapKETHHTA.

CBs3b ¢ IPYrUMH THCHUILTHHAMUA

Kypc mapkerunra 6azupyeTcs Ha KaTerOpHUiX W BHIBOAAX SKOHOMHUYECKOH Teopuu (Teo-
pPUM  «3KOHOMHUKCY), Ha TEOPETHUECKUX MPEANOChUIKaX U MOJ0XKEHUAX, PACCMOTPEHHBIX B Kyp-
cax «MukposKoHOMHUKa», «CTaTUCTHKA PBHIHKA», TECHO CBSi3aH C KypcamMH Teopuu Ou3Heca,
KOMMEPLIMM U MEHEPKMEHTa. M3ydyeHne MapkeTHHra NOIKpEIUISIeTCsS BIIAJCHUEM YYalllUMUCS
3HAaHUSMH B 00J1aCTH KOMITBIOTEPHON TEXHOJIOTHH.

3HaHNs, YMEHHS M HABBIKH, KOTOPbIE 10/KHbI IPHOOpPETATHCSA YYALIUMHUCH

B pe3ynbraTe u3yueHus: AMCUUILINHBI yYaluecs JOJKHbI 3HATh:

—  0COOEHHOCTH M MHCTPYMEHTHI CTPATErHUECKOr0 U ONEPaTUBHOIO MAapPKETHHTa;

—  MAapKETHHIOBYIO COCTABJISIFOLIYIO BCEX CTaIUi CO3/IaHUS U JIBMXKEHHS TOBapa OT €ro
3aMbIciia O pealn3alry Clpoca Ha HEro;

—  HMHCTPYMEHTHI TOBAPHOTO MAapKETUHIA, ACCOPTUMEHTHON U MAPOUYHOM MOJIUTUKH;
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—  NPUHLHUIBI MAPKETUHTOBOTO LIEHOOOPA30BaHUS;

—  TEXHOJIOTHUIO CObITa TOBAPOB;

—  MeToJibl (GOPMUPOBAHMS KaHAIOB TOBAPOABHKEHMUS;

—  crmocoObl MPOJBMKEHHUS TOBApOB U JPyrue MHCTPYMEHTHI BO3JCUCTBUS Ha IOBEJe-
HUE NOoTpeOuTeneii;

—  METOJIOJIOTHIO MAPKETHHIOBBIX HCCIIEI0BaHUH.

ITo okoH4YaHUU O0YYEHHUs ydaruecs JOIKHbl yMETh:

—  OPHUEHTHPOBATHCS HA PHIHKE MAPKETHHIOBOM MH(OpMAIIHH;

— TPaMOTHO OpraHW30BaTh cOOp M 00PabOTKY HEOOXOAMMBIX JJISi MCCICIOBAHUS JaH-
HBIX;

—  OCYLIECTBUTh aHAJIM3 PHIHOYHBIX [1APAMETPOB;
pa3pabaTbIBaTh MapKETUHTOBBIE CTPATETHMH UCXO/s U3 PE3yJbTaTOB CUTYallMOHHOTO
aHaJn3a U uenen Gupmsl;

— TPUMEHATh IOJYyYECHHBbIE 3HAHUS HA IMPAKTHKE, B cepe yNpaBiIeHUs PHIHOYHBIMU
npoleccaMy, X PEryJIUPOBAHUS U UCCIIEJOBAHUS.

CryneHThI JOJIKHBI TPUOOPECTH HABBIKU:

—  CErMEHTalllM PbIHKA;

—  COCTaBJICHHS MapKETUHIOBBIX IJIAHOB,;

—  OmpefeneHHs ONTUMANIbHBIX JUIsl YCIEUIHON eATeNbHOCTH Ha PbIHKE TOBAPHBIX Xa-
PaKTEpPUCTHUK, IICH, YCIOBUN IUCTPUOBIOIIMU U TIPOIBIKECHUSI.

OcHOBHbIE BU/IbI 3aHATHI U 0COOCHHOCTH MX NMPOBEJACHUS
NPHU U3YYECHUH JAHHON JUCHUNINHBI, POPMBbI AKTUBHBIX METOA0B 00y4eHUsI

[Iporniecc 0Oy4ueHUs BKITIOYAET:
JCKIIMOHHYI0 (OpMYy OCBOEHHsI y4eOHOro marepuaia (C HCIojib30BaHHeM Power

Point),

—  penieHue yuyeOHBIX 3aj1ad,

—  TOCTPOCHHE CIIEHAPUEB PA3BUTUS PA3TUYHBIX CHUTYallUid HA OCHOBE 3aJIaHHBIX yCJIO-
BUM,

—  CaMOoCTOSITEeNbHBIC TBOpPUECKUE (Ha pa3pelieHre mpoodIeMbl) paboThI

—  TECTUPOBAHUE MO KaXJ0U TeMe,

—  3aHATUSA B KOMITBIOTEPHOM KJIacCe C MCMOJIb30BAaHUEM MPOGECCHOHATBHBIX MAKETOB
MIPUKIIATHBIX TPOTPaMM.

Buasbl Texkyuero, npoMe;KyTO4HOI0 U py0esKHOro KOHTPOJIsl 3HAHUH CTYJACHTOB
10 AUCHHUILINHE

TectupoBaHue U TBOpUECKHE PAOOTHI, SBJSSICH PETYNSPHBIMH, CIIyKaT OJHOBPEMEHHO
(bopMOil TeKyIIEro U MPOMEXYTOUHOI'O KOHTPOJISI MproOpeTaeMbIX CTyAeHTaMu 3HaHui. O0yue-
HUE 3aBEpUIACTCS MTOIOBBIM KOHTPOJIBHBIM ONPOCOM IO BceM TeMaM Kypca. Ilo oxkoHuanuu
M3Y4YEHUs BCEX Pa3/esioB Kypca, IPH MOJOKUTEIbHBIX OLICHKAxX M0 TECTaM BCEX pa3JeioB, yda-
IMeCcs JOIyCKaloTCs K dK3aMEHY.
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2. COJEPKAHHUE KYPCA
Tema 1. IOHATHE U OPTAHU3ALIUA MAPKETHUHI'A

1.1. IlonsiTHE MapkeTHHTa

[TonsiTe MapkeTHHra, e MapKeTUHra. MapKeTHHI KaK CUCTEMa YIIPABJICHUS, PETYJIN-
pOBaHUS M U3y4eHUs pbiHKA. [loHATHE MOTpeOHOCTH, HYX/bI, CIIpoca, pbIHKa. PHIHOK Kak cuc-
Te€Ma B3aUMOOTHOIICHUM MEXy CYIIECTBYIOIMMH WINA MOTECHIMAIBHBIMYA IPOAABLAMU U MTOKY-
MaTeNsIMA KaKUX-TH00 TOBAPOB.

1.2. Dtamnbl pa3BUTHSI MAPKETUHTA

IIpennocsuIku BOZHUKHOBEHUSI MapKeTHHra. IcTopys BOSHUKHOBEHHS U PAa3BUTHUS Map-
KETHHIa. «J/IMKUI PBIHOK» M aHTUMOHOIIOJIBHOE 3aKOHOAATENIbCTBO. BO3ZHMKHOBEHHE Hay4dHOU
TEOpHH, pelarolieil cObiToBble mpobnemsl. Hayka auctpubObronus. PazButue Teopun aumcrt-
pUOBIOLINM, 3a7aYl JUCTPHUOBIONMHU, MEpexo K MapKeTHHTY. OCOOEHHOCTH BO3HHUKHOBEHUS
MapKETHHIa Ha POCCUNCKOM PBIHKE, MUKPOMAapKETHHT, MAKPOMApKETUHT, MeramapKeTHHr. [1pu-
YHHBI CO3/IaHUS CITY)KOBI MapKETHHTa Ha JeHcTBYyIomiel ¢pupme. TpyaHOCTH BHEAPEHHUS MapKe-
THUHI'a HA POCCUICKOM PBIHKE.

1.3. KoHuenuuu MmapkeTHHra

HcTopust pa3BUTHS MapKETHHra KaK CHCTEMBl YIPABJICHUS KOMMEPUYECKOH NEATEIbHO-
CThI0. DTambl pa3BUTUS MapkeTHHra. KoHuenTyanbHble MOAX0/1bI K OPraHU3allud MapKETHHT .

KoHuenuust coBepiieHCTBOBaHUS MPOU3BOJICTBA. KOHIENIUs COBEpIIEHCTBOBAHUS COBITA
Konuenmus cosepriencTBoBanus ToBapa. [lorpedurensckas koHuenuus. KoHuenus counanbHo-
ATUYECKOTO MapKeTUHTa. Y ClI0BUS (POPMUPOBAHHUS, CyTh, OCOOEHHOCTH KOHLEMILIUI, COBpPEMEHHbIE
YCIIOBHSI IPUMEHEHUS], LI€IH IPOU3BOAUTEINS U CIOCOOBI TIOCTHMXKEHUS 1eJIeH, HEJOCTAaTKH KOHIIET-
IAH.

Konuenuus mapkeTuHr-mMukc (koHuenuus SP) — moHMMaHue MapKeTMHIa Kak KOMIUIEKC-
HOH U CIIOKHOI CHUCTEMBI, yIpaBiisisi KOTOPOi, HE0OX0ANMO BO3IEHCTBOBATh HA BCE €€ 3JIEMEHTHI.

[1aTh OCHOBHBIX HaIpaBJICHUN MapKETUHTA-MHUKC: TOBapHBIM MapkeTuHr (product), ie-
HOBOW MapkeTHHr(price), MapKeTHHI KOMMYHHKAaIui (promotion), COBITOBOH MapKETHHT
(place), kazpoBast MONIUTHKA KOMIIAHUU ¥ POPMHUPOBAHUE MOTEHIMAIBHBIX KJIMEHTOB (people).

1.4. Llenu, npuHUMIIBL M GYHKLIUU MapKETHHTa

Jlonrocpo4nsle U KpaTKOCPOUHbIE LEIN MapKeTHHra. Makcumusanus npuosuid. Pacmm-
peHHEe PBIHOYHOrO BIMsHUSA KoMmmaHuu. Ctabuiuszanus AOCTUTHYTOro MojoxeHus. OCHOBHbIE
MIPUHLIUAIIBI MAPKETUHTA.

W3ydenue pplHKAa W CHpoca, IUNIAHUPOBAHME TOBAPHOI'O aCCOPTUMEHTA, IIEHOOOpa3oBa-
Hue. OnTtumusanusi cObITa, XpaHEHHUs, TPAHCIIOPTUPOBKH TOBAPOB, CTUMYJIHMPOBAHHE COBITA,
CO3/1aHMe MMUKa KOMITAHUH, OpraHu3alusl U BeJeHHe KOHKYPEHTHOW G0pbObl, KOMOMHMPOBa-
HUE U KOOpIMHALMS CPEACTB M HANpaBICHUH AEATEIbHOCTH KOMIIAHUHM, MPOTHO3MPOBAHUE.
CpaBHEHHUE «TPAaAMLIMOHHOT0» U MAPKETUHIOBOT'O MOX0Aa (PUPMBbI

1.5. Buael mapkeTuHra

[TaccuBHBINM, OpraHM3allMOHHBIM M AKTHUBHBI MapKETUHI, €ro0 CyTb M OCOOEHHOCTH.
@OyHKIMOHAIBHBIN MAapKETUHT, €ro cTpykTypa. OTpaciieBas CTpyKTypa MapKETHHIa: UHIYCTpHU-
aJIbHBIA U MOTPEOUTENLCKUN MapKETUHT, MAPKETUHT MPOMBIIUIEHHBIX U MAapKETUHT IPOJOBOJIb-
CTBEHHBIX TOBApPOB, TOPTOBBIH MApKETHHI, MApPKETHUHI MHTEJJIEKTYaJbHOIO MPOJYKTa, MapKe-
TUHT yCIIYT.

KoHBEepCHOHHBIN, CTUMYIMPYIOIINN, Pa3BUBAIOIINN MAapKETHHI, PEMApKETHHI, CUHXPO-
MapKEeTHHT, NOJACPKUBAIOUINN MApPKETUHT, NEMApKETHHT, NMPOTUBOACHCTBYIOIUN MapKETHHT:
0COOEHHOCTH M yCIIOBHS IPUMEHECHHSI.
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1.6. [InannpoBaHue MapKeTHHIa

IToHsATHE TUIAaHMPOBaHUS, ATalbl IUIAHUPOBaHUs. CTpaTerMyecKoe, TAaKTMYECKOE M OIepa-
TUBHOE IJIAHUPOBAHUE: 3a/1a4U U coziepkaHue. Posib MapKeTHHIa B CTpaTern4eckoM IJIaHUPOBAHUU
KOMITaHHH.

AHAJIMTUYECKUH U aKTUBHBIN acTIeKThl MAPKETUHTOBOW JESATEIBHOCTH (DUPMBI.

JIBa HampaBJIeHHs] MapKETUHTOBOM KOHIIETIIMHM (DUPMBI: CTPATETHUYECKUN U OTepaImoH-
HBI MAapKETUHT — ITOHATHE, 3a/1a4M, L€, CXEMa B3aUMOJICHCTBUS.

1.7. IlpuHIIMIIBI OpraHU3alui MAPKETUHTOBOM IE€SATEILHOCTA B KOMITAHUU

ITonxoapl K OCYIIECTBIEHUIO MAaPKETUHIOBOM €ATEIbHOCTH KOMIIAHUM: XapaKTEPUCTU-
Ka, YCJIIOBUS NMpUMeHeHus. [[puHIUIBI opranu3anui MapKeTHHTOBOH ciy)O0bl. CTpyKTypa Map-
KETUHIOBOM CIy*Obl KOMMAaHUU. DYHKUMOHAIbHBIM, MaTPUYHBIA U NMPOOJIEMHBIH NPUHLUIIBI
MIOCTPOEHUS MapKETHUHIOBOU CIy>KObl. CTpaTernueckuii, TAKTUUYECKUNA M ONEpaTUBHBIA MapKe-
TUHT: UX XapaKkTepucTuka. QopMUpOBaHUE KOPIIOPATUBHOM KYJIBTYPHI.

Tema 2. MAPKETHHI'OBAS CPEJIA ®UPMbI

2.1. IlonsiTue u knaccuduKaIs OKpYyKaroIeil MapKETHHTOBOM CPEIbI

MHorogakTopHast cpefa MapKeTUHTa: MOHATHE U Kiaccudukanus. [lonarue makpocpe-
Il 1 MUKPOCpPENIbl MapKeTUHTa. BHYTpeHHSS U BHELIHSS MUKpPOCpEAa MapKeTHHra: (GaKkTopbl U
cyOBeKThl MUKpOcpebl. OCHOBHBIE THITBI TOCPETHUKOB. OCHOBHBIE THUIBI KOHTAKTHBIX ayIHTO-
puid @akTOpPBI MAKPOCPEABl MAPKETHUHTA.

BHyTpeHHAs MUKpocpelna MapKEeTHHra: MOHATUE, (AKTOPbl M CyOBEKThl BHYTpPEHHEH
Mukpocpeabl. [logpasneneHuss GupMbl, SBIAIOMIMECS CYyObEKTaMU BHYTPEHHEH MUKpPOCPEIbI.
[Torennuan GupMbl Kak KOMIUIEKC BO3MOKHOCTEH U TOCTIKEHUH, 00€CTIEUNBAIOIINX €€ KOHKY-
PEHTHOE MPEUMYILECTBO Ha PhIHKE. DJIEMEHTHI NOTeHIInaNa (GUPMBL.

2.2. PBIHOK: MapKETHHT ¥ KOHKYPEHIIMS

AHann3 KOHKYpEHIIMH KaK COCTABJIAIOIAs YacTh aHAJIN3a BHEIIHEH MUKPOCPE/Ibl KOMIIa-
Huu. OCHOBHOI CMBICT KOHKYpPEHIIUH A MapkeTuHra. KoHkypeH1us Kak cpeia oOuTaHust Map-
KeTuHra. JIocTOMHCTBa KOHKYPEHIIMH KaK MHCTPYMEHTA PhIHOYHOI'O paBHOBeCHS. THIBI KOHKY-
peHTOB. MoJenb MATH KOHKYPEHTHBIX CHJI. Y CIIOBUSI, ONIPENEISAIOIINE KOHKYPEHTHYIO CUITY TO-
CPEIHUKOB — KJINEHTOB KOMIMaHuU. KOHKypeHTHas cuijia HOCTaBLUINKOB.

[ToHsiTHE KOHKYPEHTHOU CUTYyallM, KOHKYPEHTHOTO MoBeneHUs. OCHOBHBIE THUIIBI KOH-
KypEHTHOH CHUTyallMM: YUCTasi MOHOIIOJIMS, OJIUTOMNOJIMS, MOHONOJUCTHYECKas KOHKYpPEHLIHUS,
yrcTas KOHKYPEHIIUs, UX XapakTepuctuka. Kpurepun cymectBoBaHus paboTaronieil KOHKypeH-
LIUU: CTPYKTYpHBIE, TOBEICHYECKUE, PYHKIIMOHAIbHBIE.

2.3. PbIHOK: KOHKYPEHTOCTIOCOOHOCTh U KOHKYPEHTHOE MPEUMYIIECTBO C MO3UIIUU Map-
KETHUHTa

[ToHsITHE KOHKYPEHTHOI OOpHOBI, KOHKYPEHTHBIX MPEUMYIIECTB, KOHKYPEHTOCIIOCOOHO-
CTH TOBapa, KOHKYPEHTOCTIOCOOHOCTH (GUpPMBI. Ponb cozmaHus W yaepKaHus KOHKYPEHTHBIX
npeumyiiecTB. [IoHsITHE PBIHOYHOMN CHIIBI, TOKA3aTeIN PHIHOYHON CHIIBI (GUPMBI. BUabl KOHKY-
PEHTHBIX TPEUMYIIECTB MO (aKTOpaM MPEBOCXO/CTBA: BHYTPEHHUE W BHEIIHUE. BUIbl KOHKY-
PEHTHBIX MPEUMYUIECTB 10 NMEPUOY AEHCTBUS: AOITOCPOUHBIE U KPATKOCPOUYHbIE. Buabl KOHKY-
PEHTHOI OOPHOBI.

2.4. Makpocpeia MapKeTUHTa

[Tonstne Mmaxpocpenpl. BamsHue Makpocpensl: aeMorpaduuecKkux, 3KOHOMHUYECKHX,
MPUPOJIHBIX, TEXHUUYECKUX, MOTUTHYECKUX U KYJIbTYPHBIX (PAaKTOpPOB. YueT BIUSHUS (HaKTOPOB
Makpocpebl B IPOLECCE IaHUPOBAHUSI MAPKETUHIOBOM AESITEIbHOCTH KOMIIAHUU. XapaKTepH-
cTHKa (aKTOPOB MaKpPOCPE/bI.
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Tema 3. CIIPOC KAK OBBEKT MAPKETHHI'A

3.1. [TonsTHE U TUTIONOTHS TOTPEOHOCTEH

[TonsiTus HYX1bI, TOTPeOHOCTH, UX paznuuue. [lonstue motpedurtens. [lonsrue crpoca.
[Tpuunsbl u3yueHus: norpedHocTei. DakTophl, BAUSAIOMIME HA (POPMUPOBAHHE M PA3BUTHE IO-
TpebHocTei. Knaccudukamus moTpeOHOCTEH. DTarbl )KU3HEHHOTO ITUKIIA MOTpeOHOCTeH. 3aKo-
HOMEPHOCTH Pa3BUTHA MOTPEOHOCTEH: 3aBUCIMOCTH MOTPEOHOCTH OT YPOBHSI I0XOJIOB, OT IOJTY-
yaeMOW MOJIE3HOCTH, 3aKOH BO3BBILIICHHS MOTPEOHOCTEN, 3aKOH B3aUMHOTO CTPAaXOBaHHUS MOKO-
JICHUH.

3.2. Tunsl notpeduTenei

N3ydenune norpedureneil kak ocHoBa 3(PPEKTUBHOIO MapKeTUHra. Tumoaorus norpeodu-
tenei. Tumnel moTpeOuTenel Mo HalmpaBJICHUIO HCIONIb30BaHU TOBAPOB: MHAMBHUAYaAJIbHbBIE IO-
TpeOUTEHN, MaCCOBbIE MOTPEOUTENH, IPOU3BOICTBEHHbIE MOTpeOUTENU. THIIBI TOTpeOUTENeH 1Mo
MICUXOJIOTMYECKUM XapaKTEPUCTUKAM: IBUKUMbBIE MOTPEOHOCTHIO, MHTEIPUPOBAHHBIE JTUYHOCTH,
HKCTPABEPThl, HHTPOBEPTHI. THIBI MOTpeOuTENEH M0 OTHOIIEHHIO K IIEHE: YKOHOMHBIH, anaTnd-
HBIH, PallMOHAIBHBIN, TIEPCOHUPUIIMPOBAHHBINA. THITBI MOTpeOUTENEH O MPU3HAKY KOMMYHHKA-
O€IbHOCTU: PACKOBAHHbIE, 3a)KaThle, PABHOAYIIIHBIE.

3.3. MonenupoBaH#e MOTPEOUTEIHCKOTO TOBEACHUS

[TorpeOutenbckoe moBeneHUE Kak OOBEKT M3yueHHs MapkeTHHra. OCHOBHBIE (DAKTODBI,
BIIUSIOUINE HAa MOBEACHWE MHIMBUIYAJIbHBIX MOKYyNAaTeseil; BHEIIHNE U BHYTPEHHUE (DAKTOPBHI.
Ilenu uccrnenoBaHus NMOBeNEHMs MoKynarened. MoTuBaius MOTpeOHOCTEH, ee 3HadeHue Jyis
MapkeTHHra. Mojienu nokynaTesnbckoro noseaeHus. [1o0yauTenbHble MOTUBBI M UX BHUJBL: pa-
[IMOHAJIbHBIE M SMOIMOHANIbHBIE. Teopur MOTHBALIUU MTOTPEOUTENIBLCKOT0 NoBeaeHus. Teopus 3.
@peiina. Teopus @. ['epudepra. Teopus A. Macnoy. Ilponiecc npuHITHS pelIeHHs O MOKYIKE.
Oco3nanue npoOieMbl. BHyTpennue u BHewmHue pasapaxurend. [Touck nnpopmarmu. Mctou-
HUKHU nHpopManuu notpeduteneii. KoMmiekT ocBeqoOMIEHHOCTH MMOTPEOUTENS M KOMILJICKT BbI-
6opa. OueHka u BbIOOp mpuemiieMblx BapuaHToB. CTaguu oOpaOOTKM MH(OPMALMU: KOHTAKT,
BHHUMaHue, IOHUMaHue, puHiITHE, coxpaHeHue. [lokynka. ToBap kak 3;ieMeHT KOMIUIEKCa Map-
KETUHTOBBIX KOMMYHHKaIuii. ToBap kak ompeeneHHbIil HA0op CBONCTB. XapaKTepHbIE CBOMCT-
Ba ToBapa. OyHKIMS MMOJIE3HOCTH CBOMCTBA TOBAapa C TOYKU 3peHus notpedurens. [lonsrue 06-
pasza mapku. [ToTpeGiieHne u orieHKa ToBapoB B Iporiecce norpedienus. [locneayromiee nosene-
HUE YJOBJIETBOPEHHOTO U HEYJOBJIETBOPEHHOTO moTpedutens. OcoO0eHHOCTH MOJEIH IMOBEe-
HUSl MHCTUTYLMOHAJBHBIX MOTpebuTeneid. PakTopbl, BIAMSIOIIME HA IMOBEJIEHHE MOKyHareien
TOBapOB MPOMBIIIJIEHHOI'O Ha3HaueHUs. MoJenb MOKyNaTeabCKOro MOBEIEHUSI HAa PbIHKE TOBa-
POB IIPOU3BOJICTBEHHOI'O HA3HAYEHUS.

3.4. [londaTue u BUIBI CIIpoOca

[Tonsitue crpoca. Copoc Kak OCHOBHOM OOBEKT MOCTOSTHHOTO HAOIIOJEHHUS, ETAIbHOTO
u3ydeHus u BosnaencTBus. Kmaccudukamnus crpoca: mo 4uciay oObEKTOB CIPOCa, IO COCTOSHUIO
pBIHKA, IO opMaM 00pa3oBaHMs, 110 TCHICHIMIM, 110 MOKYNATeIbCKUM HaMEPEHHSM, 10 COLHU-
aNbHO-AEMOTpapHUECKUM TPYIIIIaM MOTpeOuTesNel, 0 MECTy OKYIIKH, MO CTETIEHH yIOBIIETBO-
peHMsL, 110 BpeMeHU (POPMUPOBAHUS U IPEIBSABICHUS Ha PHIHKE.

3.5. ®akTophl ¥ 3aKOHOMEPHOCTH CTIpOca

3naueHue (GakTopoB crpoca u ux kiaccudukanus. OCHOBHbIE 3aKOHOMEPHOCTH CHpOCa:
3aBHCUMOCTH CIIpOCa OT IIEH, 3aBUCHUMOCTB crpoca OoT poxona. Ilapamoxc Bebenena, mapamokc
Jxuddena, s dext 3amemaemoct. 3aBUCUMOCTh CIpOca OT KadyecTBa TOBAPOB MPH COBOKYTI-
HOM BJIMSIHUU IIEHBI U Aoxoja. 3akoH Jurens. 3akoH [1IBade. 3akon Ilapero. 3akon ManbTyca.
Cxema GopmMupoBaHus crpoca.
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3.6. KoHCBhIOMEpHU3M U €ro 3Hau€HUeE AJ1 MapKETHHTa

[TonaTHEe KOHCHIOMEpPU3MA, MPUUMHBI €r0 BOZHUKHOBEHUS U HCTOpuUs pa3Butus. [lonstue
cyBepeHuTeTa nmoTpedbutens. CeMb OCHOBHBIX IpaB moTpeduteneid. OCHOBHBIC OJOXKECHHS 3aKOHA
«O 3amure npaB NOTPEOUTENIA». YUPEKICHNUS U OpraHU3alliy, 3allUIIaoIe paBa noTpeduTe-
neit. OCHOBA BBIMIOTHEHHS MAPKETUHTOBBIX 33/1a4 CIICIIMAINCTaMU B 00J1aCTH MapKETHHTA.

Tema 4. CTPATETHUECKHAN MAPKETUHT

4.1. IloHsiTHE CTPATETMUECKOTO MAapPKETUHTA

Crpaternueckuii MapKeTUHI KaK OCHOBA IJIaHUpoBaHus. [loHsATHE cTpaTernueckoro u orme-
panroHHOro MapkeTuHra. Cxema B3aMOJICHCTBUS CTPATETHYECKOTO U ONPEAIlMOHHOTO MAPKETHHTA.
[enu 1 3a1a4M CTPATErMYECKOr0 MApKETUHTa. JleTEpMUHAHTBI CTPATErMYECKOT0 MapKETHHIa

4.2. Drtanbl pa3pabOTKH MapKETUHTOBOM CTPATErMd KOMITAHUU

ITpouecc cTpaTernyeckoro MapKeTHHIOBOT'O IUIAHUPOBAHUS: €TO OCHOBHBIE 3TaIlbl.

IIpoBeneHrEe MapKETUHIOBOIO aHAJIM3a: AHAJIU3 BHYTPEHHEH U BHEILIHEH Cpelbl, aHAIU3
npoaykroBoro moprdens, SWOT-ananu3. bapbepsl Bxoma B oTpacib.OnpeesieHne meaeBhixX
PBIHKOB KaK pe3yJibTaT MapKeTUHTOBOro aHanu3a. Pa3paborka muccuu gupmel. Onpenenenue
neneit ¢pupmel. PazpaboTka cTpareruu, neiab pa3padoTku ctpareruu. OnpeeneHne MeXxaHu3Ma
KOHTpOJIsL. MapKETHHTOBBIN ayIUT: €r0 CTPYKTypa.

4.3. Tunonorust 6a30BbIX MAPKETHHTOBBIX CTpaTETUi

Oransl pa3paboTKu cTpaTeruy. ba3oBble MapKeTHHIOBBIE CTPATETHUH: CTPATETHs JIMICP-
CTBa 3a CYET PKOHOMHHU Ha W3JEp)KKaX, cTparterus auddepeHuanu, cTpaTerus crernuaimsa-
. OCOOEHHOCTH, JOCTOMHCTBA U HEIOCTATKU KakIoi ctpareruu. CTpaTeruu pocra: cTpare-
T'Msl ”HTEHCUBHOTO U MHTETPAIIMOHHOTO POCTa, — UX IEJH, HalpaBIeHUs, METObI OCYIIIEeCTBIIe-
Husl. KoHKypeHTHbIE U (YHKIIMOHATIbHbIE MAPKETUHIOBBIE CTPATEIHH.

4.4. Ctparerndyeckre MaTpHIbl

IlonsiTHe MapKeTHHroBOM cTparerudecko martpunbl. Monens «IIpogykT — pbIHOK»
(matpunia Aacodda): ee mpenHazHaueHHUE, KpaTKasi XapaKTEPUCTUKA. XapaKTepUCTUKA MOAETU
«[lons perHKA — POCT phIHKA» (TIOpTdomuo-ananmu3, Marpuna bocton Koncanruur ['pynm). Mo-
nenb AJIJI: mepeMeHHBIE MaTpPHUIIBI, €€ XapaKTepUCTHKa. XapakTepucTuka monaenu «IIpusneka-
TEJBHOCThH PBHIHKA — MPEUMYIIECTBA B KOHKypeHInmn» (Matpunia Mak-Kunsu u General Electric).
[Ipenmy1iecTBa ¥ HEAOCTATKU CTPATETMUECKUX MOJENEH

4.5. CerMeHTanuMs pbIHKa

CermeHTtanus pblHKa Kak HEOOXOAMMBIN 3JIEMEHT ero peryiupoBanus. [lonarus cermen-
Tallu¥, CECTMEHTA PhIHKA. 3a/1a4il CeTMEHTAINH. Y c1oBUS () (HEKTUBHON CETMEHTAIUH.

PpiHOYHAs HMIIIA KAaK YacTh CErMEHTa. BepTukanbHas U TOPU30HTAIbHAS HUILIA.

Kpurepuu cermenranuu: reorpadudeckuii, remorpapuueckuii, ncuxorpaduyeckuid, mo-
BeneHueckuil. [lapameTpbl cerMeHTHpOBaHUS MOTPEOUTEIHCKOTO PbIHKA U pBhIHKA MPOAYKLIHU
MIPOM3BOJCTBEHHOI0 Ha3HaueHUs. BriOop neneBbix cermMeHToB. OlieHKa CTENeHU MPUBJIEKATEb-
HOCTU PHIHOYHBIX CETMEHTOB.

Crparernn oxBara pblHKa: HeauddepeHIIUPOBAHHBIM MapKeTHHT, TudQepeHIrpoBaH-
HBII MapKETUHT, KOHLICHTPUPOBAHHBIN MapKETUHT .

4.6. [lozuuroHupoBaHue

[To3unmoHnpoBaHe Kak HEOOXOAMMBIN SJIEMEHT CO3/IaHUSI UMHJIKA TOBapa U (PUPMBL.

[TonsiTHs MO3KMLIMK TOBApa U MO3ULIUOHUPOBAHUS.

[To3unun (upmMbl IO OTHOUIEHUIO K MOTPEOUTENBCKUM MPEINOUYTEHUSIM U K KOHKYPEH-
taM. Mcnonp30BaHue OTIMYMI TOBapa B MPOLECCE €ro MO3UIMOHNpOBaHuA. [Ipumeps! y1aqHoro
MO3UIMOHKUPOBaHUs. OUIMOKN B MO3UIIMOHUPOBAHUU: HEAOMO3UIIMOHUPOBAHNE, CBEPXITO3UIINO-
HUPOBaHUE, 3alyTaHHOE IMO3UIIMOHUPOBAHHE, COMHUTEIBHOE MO3UIMOHUpOBaHUE. [IpUHIUIIBI
MO3UIIMOHUPOBAHHSI.
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4.7. OnepaniOHHBIN MapKETUHT

Posb omepanimoHHOTO MapKeTHHTa B JIEATEIBHOCTH (PUpMbI. B3auMoCBsI3b orneparmoH-
HOM M CTpAaTEernyecKoil yactu MapkeTuHra. OnepanyvoHHbId MAPKETUHT KaK MPOJOJKEHHUE CTpa-
TErMYeCKOro MapKeTHHTa, ero OCHOBHAs 3adada. [IpoBepka cTpaTerndeckoro IjiaHa Ha YCTOM-
YUBOCTh, (AKTOPHI YA3BUMOCTH M CTAOUILHOCTH.

[Tnan mMapkeTHHTa Kak 000O0IIeHHE Pe3yIbTaTOB CTPATETMYECKOTO U ONEPATHBHOTO Map-
ketuHra. CocTtaBieHHe MPOrpaMMbl MApKETUHTOBBIX MepornpusaTuil. CTpykTypa mjlaHa Mapke-
THHTA, €ro CBs3b C OM3Hec-TUIaHOM. Pa3paboTka cTpaTernyecKkux W OMEPATUBHBIX TUIAHOB Map-
KETHHTa, UX €IMHCTBO U B3aMMOIPOHUKHOBEHUE. MapKETHHTOBBIN KOHTPOJUIMHT U TMOKOCTH
MapKETHHTOBOTO IIAHUPOBAHUS. DTAIbl U IIEJTH ONIEPATHBHOTO KOHTPOJISL.

Tema 5. TOBAPHBIN MAPKETUHI

5.1. Ilonarue ToBapa. Knaccugukanus, ypoBHU M Hepapxus ToBapoB. HomeHkiaTypa
TOBapOB U TOBAPHBIN aCCOPTUMEHT

[TonsTHs TOBapa, KauecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapa. Y POBHHU TOBapa: KiIroue-
Basl LIEHHOCTb, OCHOBHOM TOBAap, OKHUJAEMBIN TOBAp, YJIY4YIIECHHBIA TOBAp, MOTCHIHAIBHBIN TO-
Bap. YPOBHU HEpapXUU TOBAPOB: CEMEMCTBO MOTPEOHOCTEH, ceMelCTBO TOBApoOB, KiIacC TOBa-
POB, TOBapHasl JIMHUSA, TUIl TOBApOB, TOProBas Mapka, ToBapHas enuHuua. [lorpedurensckue To-
Bapbl U yCIYTH, IPOMBIIIICHHbIE ToBaphl. Kiaccudukamus topapos. Tunosorus notpeduTeb-
CKHX TOBapoB I10 TUIy cripoca. HomeHknatypa ToBapoB U TOBapHbIN aCCOPTUMEHT.

5.2. ToBapHsble cTpateruu. PazpaboTka HOBOro TOBapa

[TonsiTne ToBapHOI monuTHKa Gupmbl. [IpudnHEl ycTapeBanus u 0OOHOBIICHHS TOBApOB.
ToBapHble cTpaTeruu: Bapualus npoaykra, guddepeHurpoBanue, MBepcupUKaLus IpoayKTa.
Pa3paboTke HOBBIX TOBAapOB. DTarbl pa3padoTku ToBapa. DakTops! ycrnexa HOBOrO TOBApa.

5.3. MapKeTHHT )KU3HEHHOTO LIUKJIa TOBapa

ITonsiTHEe )XM3HEHHOTO LIUKJIA ToBapa. Kputepuu BblAeneHUs CTaAUM )KU3HEHHOTO LIUKJIA.
OTanbl XU3HEHHOTO LMKJIA TOBapa: BHEIAPEHHE, POCT, 3PENOCTh, CHaa. AHAIU3 >KM3HECHHOIO
LIMKJIa TOBAapHOW KAaTEropuH, pa3HOBUAHOCTH TOBapa M TOproBoi Mapku. OCHOBHbIE pa3HOBUJ-
Hoctu KpuBbIX JKI[T. CTtpaTernn MmapkeTUHra Ha pa3iuyHbIX 3Tanax KU3HEHHOTO IIMKJIa TOBapa:
LIEJIU U XapaKTEPUCTUKH.

5.4. KauecTBO ¥ KOHKYPEHTOCIIOCOOHOCTh

[ToHsATHS KauecTBa, KOHKYPEHTOCTIOCOOHOCTH. TecTupoBaHHE TOBapa, METOIBI TECTUPO-
BaHMsI, cepTudukaius. akTopbl KOHKypeHTOCTIOcOOHOCTH. Habop moTpeOuTeNnhCKUX mapameT-
poB ToBapa. Kiaccudukanus cBOWCTB ToBapa MO cTemeHW u3MepumocTH. Kiaccudukarys
CBOICTB TOBapa 10 HA3HAYEHHUIO U XapaKTEPHBIM IIPU3HAKAM.

5.5. Mapoy4HbIil MAapKETUHT

[TonsiTue TOoproBoit MapKu. DIEMEHThI TOProBoil Mapku. [loHATHS TOrOTHIIA U TOPTOBOTO
oOpa3a. Buasl ToBapHBIX MapoK. XapaKTepUCTHKAa U OCOOCHHOCTH MapKH. YIpaBieHHE TOPro-
BbIMH MapKaMu. MapouHble cTpaTeruu B TOBAPHOM MapKETHHTE.

5.6. TectupoBaHue ToBapa, Ha3BaHMsl, YIIAKOBKHU.

[Tonsitue TectupoBanus. Llens u 3amaun TectupoBanus. KauecTBeHHbIE U KOJIMUYECTBEH-
HbIE METOJIbI NIPOBENICHUSI TECTUPOBaHMs. TeCTUpOBaHUE MPOMYKTA: LE€JIb, 3aJa4l, BUIBI TECTH-
poBanus. TecTupoBaHHe HOBOI'O MPOAYKTa, TECTUPOBAHUE MPOJYKTA, CYIIECTBYIOIIETO HA PhIH-
ke. Llenn onmpeneneHHOro M CIENnoro TECTUPOBAHMA. TeCTMpOBaHUE YINAKOBKM: II€Jb, 3aJayH.
TectupoBanue «in-home» u «in-hall». TecTupoBanue Ha3BaHHS: 1IEJb, 3a]1a4M, BUABI TECTHUPO-
BaHUs. TecTupyeMble XapaKTEepUCTUKN Ha3BaHU.
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Tema 6. IEHOBOM MAPKETHUHI

6.1. Ponb 1 pyHKIIMM LIEHBI

Pounb nienst Ha peiake. [lonstue u ¢ynkiun nensl. Kiaccudukamms nen. CTpyKTypa 1EHBI.

Ycunenue cTpaternueckoi posiv LEHbI B MPOLECCE U3MEHEHHS! SKOHOMUYECKOW M KOH-
KypEHTHOU cpenpl. MecTo 1eHbl B CHCTEME MapKETHHTOBOTO IIeHOOOpa30BaHMsI. DTamnbl MapKe-
TUHTOBOTO IIEHOOOpAa30BaHUSI.

6.2. ®aKTOpHl MAPKETUHTOBOTO IIEHOOOPA30BaAHUS

dakropsl 1eHooOpa3oBanHus. [Ipon3BoaCTBeHHBIE (DAKTOPHI IEHOOOPA30BAHUS: U3ACPK-
KM, TPOU3BOJICTBEHHBIE W (DMHAHCOBBIE BO3MOXKHOCTH. Cripoc Kak (akTop IIeHOOOpa30BaHUS.
3aKoH crpoca, 3JaCTUYHOCTh CHpoca, (aKTOp OrpaHMYCHHOCTH J0XOAAa U ICHXOJOTHYECKOTO
HACTpOS Ha IIeHy. YPOBEHb KOHKYPEHTHOCTH PbIHKA Kak (akTop 1ieHooOpa3zoBaHus. KoHkypeH-
1S IPOJIABIIOB U MOKYTaTeNeH, IepeKpecTHas AMacTHUHOCTh 11eH. CBoiicTBa TOBapa Kak (hakrop
1eHooOpaszoBanus. Tun ToBapa, CTaaus KU3HEHHOTO LIUKJIA, KayecTBo. Ddukcalus 1eH, aAMUHH-
CTPAaTHUBHOE ¥ YKOHOMHUYECKOE PETYJIUPOBAHUE. YTIPABIAEMOCTh 1IEHOOOPa30BaHUs B KaHAJE TO-
BapoaBrkeHus. CTparernyeckast neib GUpMBI Kak GakTop eHOo0Opa30oBaHuUs

6.3. LleHOBBIE CTpaTerun

IlonsiTne 1eHOBOM cTpaTerny. TUIbI LIEHOBBIX cTpaTeruil. L[eHOBbIE cTpaTeruu: mno
YPOBHIO IIEH Ha HOBBIE TOBapbl, 0 CTENIEHU U3MEHEHHUS LIEHBI, [0 OTHOIICHHUIO K KOHKYPEHTAaM,
10 TIPUHLUIY TOBapHOW W TMOKYIMATENbCKOW MU depeHnannn: HeNn, YCIOBUS MPUMEHEHHS,
MIPEUMYILECTBA U HETOCTATKHU.

6.4. MeTo/1bl MApKETUHTOBOTO IIEHOOOpa30BaHUs

Tunonoruss METOIOB IIEHOOOpa3oBaHus. 3aTpaTHbIE METOJbI IIEHOOOpa30BaHUs, pUMe-
HEHHUE 3aTPaTHOrO0 METOJIa MPHU pacdyeTe HIXKHUX TpaHull IieH. MeTopl IeHO0Opa3oBaHus, OpH-
SHTHpPOBaHHBIE Ha crpoc. MeToasl 1IeHOOOpa30BaHUs, OPUEHTHPOBAHHBIE HA KOHKYPEHIIHUIO.
[Tpon3BogHBIE METO/IbI LIEHOOOPA30BAHMUS.

TakTudeckue mpueMbl MapKETUHTOBOTO IIeHO0Opa3oBaHus. OCHOBHBIE MPUEMBI U METO-
JIbl U3YYEHHUSI 1IEH U [IECHOBOM CUTYyallH Ha PbIHKE.

Tema 7. CBBITOBOM MAPKETHHT

7.1. OCHOBHBIE MOHATHS

[TonsiTue TOBapoOABMXEHHS. DKOHOMHUYECKOE U (hU3mMdecKoe nepemerieHue torapa. Ilo-
HATHE cOBITa TOBapa, ero Tumbl. OyHKIKU cOBITA, OTOKU TOBapOABIKEHUA. OTIUYUTEIHHBIC
XapaKTePUCTHKHU COBITA / IPOJIAXKH U COBITOBOIO MapKETHHTA.

7.2. OyHKIUY U STambl cObITA

ConeprxaHre OCHOBHBIX 3TAroOB CObITA KOMITAHUH: TIOUCK MOKYIIATENs, OpraHu3anus 00-
paboTKH U BBINMONHEHUA 3aKka30B. OCHOBHBIE 33/1a4l KOMMEPYECKOM JTIOTUCTHKH.

7.3. Kananel ToBapOABUKEHUS

Kanansl ToBapoaBmxkeHus (pacrpeneieHusi, cObITa), UX MOHSITHs, OCHOBHBIC THUIIBI. Jl1Hu-
Ha W IIUPWHA KaHaJla. YPOBEHb KAHAJIOB TOBApOABIDKEHUSA. D(DPEKTUBHOCTH U ONTUMAIHLHOCTh
KAaHAJIOB Pa3JIMYHOrO YPOBHSI.

7.4. IlpU4mHBI U CTPATETHH BEIOOPA TIOCPETHUKOB

Llenp mepenaun cOBITOBBIX (PyHKIMI mocpenHukaM. [IpudMHBI UCTIOTB30BAaHUS U HEUC-
MOJIb30BaHUS TIOCPeIHUKOB. CTpaTernu cObITa MO MPHHIIUITY BEIOOPA MMOCPEAHUKOB / KIIMEHTOB:
AKCKITFO3UBHBINA, UHTCHCUBHBIN U CETICKTUBHBIN TUIT COBITA.
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7.5. Buapl mocpeHUKOB

Knaccuduxamms nocpeqHukoB. Bumbl TOProBeIx mMocpeaHUKOB M0 (GyHKIHSIM cObITa. Bumbt
MOCPEHUKOB IO HAJMYUIO COOCTBEHHOCTH. BUIBI MOCPETHHKOB-COOCTBEHHHKOB IPOIABAEMOTO
TOBapa. Buipl mocpeTHUKOB, HE UMEIONINX MpaBa COOCTBEHHOCTH Ha TPOJIaBacMblii ToBap. Bubl
arcHTOB.

7.6. OTHOILLIEHUS B KaHAJIE TOBAPOABUKECHUS

[TpyHIMITEI OTHONICHUH C MOCPETHUKOM J0 U IOCJe BBIOOpa KaHajda TOBAPOBUIKEHHUS.
Kpurepuu BriOopa mocpenHnkoB. @opMbl KOHTPOJIS U CTUMYJIUPOBAHHUS pabOTHl MOCPETHUKA.
DopMbI COTPYJHUYECTBA YPOBHEH KaHaia TOBapOJBMKEHHUA. [Ipr3HAKM KOHBEHIIMOHAIBHBIX U
KOOPJIMHUPOBAHHBIX KaHAJIOB TOBapo BI>KeHUs. KoopiuHanus KaHaJIOB TOBAPOIBMKECHHUSI: BEP-
TUKallbHAsl U TOPU3OHTANbHAsA. BepTukanbHble MApKETUHIOBBIE CUCTEMBI: KOPIIOPATUBHEIE, KOH-
TPOJMPYEMBIC W JOTOBOPHBIE KaHAIBI TOBapoaABIoKeHUs. CTpareruu (GUPMBI 110 MPUBJICUCHUIO
MOCPEIHUKOB: CTPATETUs «BTAIKUBAHUSN), IPUTATHUBAHUSI», CMEIIAHHBIE CTpaTerud. THIBI
KOHKYPEHIIMU B KaHaJie TOBapoABMKeHU. DpaHuali3uHT Kak (hopmMa KOOpIUHAIUH.

Tema 8. MAPKETUHI'OBBIE KOMMYHUKAIIUN

8.1. Ilenn MapKeTUHTOBBIX KOMMYHHKAIIAN

[ToHsATHS MapKeTHMHra KOMMYHHKALUH, MPOABIMKEHUs, LeneBoil ayautopuu. Haubonee
pacripocTpaHeHHbIe (HOpPMbI KOMMYHUKAIMIA: PeKJIaMa, CBS3H C OOIIECTBEHHOCTHIO, TA0IHCUTH,
nporaraizia, MepoOnpuUsATHs IO CTUMYJIUPOBAHUIO COBITA, MPSMON MAapKETHHT, JIUYHAs Mpojaxa,
peKiiama Ha MECTE MPOIAKH, MEPUCHAAN3HUHT. Llenn MapKeTUHTOBBIX KOMMYHUKAIUM.

8.2. ®opmMbl KOMMYHHKAIUH

Pexnama Kak BaKHBIM 2JIEMEHT KOMIUIEKCAa NPOJABHKEHHs. KpaTkas MCTOpHUS pa3BUTHUSA
pexnamel. Knaccuukanus BuioB pekinambl. CpeacTBa pacnpocTpaHeHHs pekiaMbl. Peknama B
npecce. [lewatnas pexknama. AynnoBusyainbHas pexiiama. Pagunopexiiama. Tenepexnama. [Ipsamast
ouToBas pekyiama. Pexnamusle cyBeHupsl. HapyxkHas pexiama. KomnbroTepru3oBaHHas pekia-
Ma.

CBs3M ¢ OOIIECTBEHHOCTBIO: MOHATHE, LIETU U 3aJlaul CIIY>XKObl CBs3el C OOIECTBEHHO-
CTBIO, cpepa MpUMEHEHHUsI MabIuK puiieHInH3. Meponpustus madnuk puieinas. Popmuposa-
HUe 1enei, ctpaterun u Oropkera PR-xammanuu. CocTaBHBIE 3JIEMEHTHI MAaOJIMK PUIICHINH3:
Mporarai/ja u NabJIuCUTH.

Meponpustus 1O CTUMYJIUPOBAHHIO CObITAa: MOHATHE, Leau M 3agadd. OcoOeHHOCTH
MapKETUHIOBOM JIESATEIIbHOCTH 110 CTUMYJIMPOBAHHIO COBITA.

ITpsimoli MapKeTHHT: MOHATHE, Leiau U 3anadu. CpeacTsa npsAMoro MapkeTusra. Jlocrto-
MHCTBA UCIIOJIb30BAHMS MPSMOT0 MAPKETUHIA B IIPOLECCE KOMMYHHUKALUH.

JInunble npoaxku: MOHATHE, LEenu U 3anadu. IIponecc nuuHoM npogaxu Tunsl nosene-
HUs MPOJABIA B IPOLECCE JIUYHON MTPOJAXKU: MIPEUMYILECTBA U HENOCTAaTKU. [loHsATHE MepUeH-
Jai3uHra.

8.3. Dtambl pa3zpaboTku HOpM KOMMYHHKALIUU

Cranuu pa3pabotku GopM KOMMyHHMKauuu. BeiOop meneBoil ayauTopuu, onpezencHue
JKEJIaeMON OTBETHOM peakluu. JTalbl MOKYIaTelIbCKOW TNOTOBHOCTH. Mepapxusi Bo3nelcTBUs
MPOABMKECHUS. MOJIeNb «y3HalH-TIOYYBCTBYH-Kyni» MoJenb «KyMu-NoYyBCTBYH-y3Hail» Bridbop
oOpallleHus1 ¥ cpelcTB ero pacnpoctpaHeHus: Mmoaens AIDA. Crpykrypa, TemaTHka u ¢opma
oOpamenus. Pa3pabotka crparerun pekiaambsl. BbiOop cpeacTB pacnpocTpaHeHUs: oOpalleHus.
HccnenoBanne 3¢ dexra BO3ACHCTBUS COOOMICHUS HA IEJEBYIO0 ayIUTOPHIO: SKOHOMUYECKHE U
HE3KOHOMUYECKHE METOJbl OLIeHKH. OCOOEHHOCTH OLIEHKH 3((EKTUBHOCTH MEPOINPHUITUN IO
CTUMYJIMPOBaHUIO Mpojax. [IpuunHel cHUXKEeHUS 3P PEKTUBHOCTH PEKITIAMBI.
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8.4. IlpuHuuIbl GopMUpPOBaHHS PEKIAMHOTO OIO/KETa

Pa3zpaboTka pexkinamHoro Oromkera. MeToabl COCTaBIICHHUS PEKJIAMHOTO OIODKETa: aHa-
JUTUYECKHE M HEAHAJUTUYECKHE, NX XapaKTePUCTHKA, 0COOCHHOCTH MPUMEHEHHs. YUeT JeHcT-
BUsI S-00pa3Horo ¢ dexra mpu pazpaboTke Or0KETa.

8.5. IIpaBoBOE peryaupoBaHue MapKETUHIOBBIX KOMMYHUKALIUN

3aKOHOAATEIHCTBO KAaK OCHOBA COOJIIOICHUS 3TUYECKUX M COIMAIBHBIX HOPM MpHU IMpPO-
BEJICHUU MOJUTUKH KOMMYHHMKalui. OCHOBHBIC 3aKOHOJATEIbHBIE aKThl POCCUHCKOIO 3aKOHO-
JaTeNIbCTBA B OTHOUICHHM peKjambl. MeXIyHapoJHble CTaHIapThl PEKJIAMHOWU JESTENbHOCTH.
Ortudeckue npobdaemMbl MapKeTUHra KOMMYHHUKaIMi. OCHOBHBIE CIIOCOOBI MMPABOBOH 3aIIUTHI MO-
TpeOuTENe 1 KOHKYPEHTOB OT METOJIOB HETOOPOCOBECTHOTO MTPOABIKEHHS.

Tema 9. MAPKETUHI'OBBIE UCCJIEJOBAHUSA

9.1. llenun u sTansl MapKETUHIOBBIX MCCIEA0BAHNUN

[ToHsiTHE MAapKETMHIOBOTIO MCCIIEOBAHMS, LIE€TH, 3aJa4d U 3Talbl MPOBEACHUS MapKe-
TUHTOBBIX ~ MccieqoBaHui. Pomb MapKeTHHIOBBIX HCCIelOBaHMH B MH(POPMALMOHHO-
aHAJIMTUYECKOM 00€CIeYeHUH YIPABICHUYECKUX U PEryIMpYyIOMUX QYHKIUI MapkeTuHra. I1po-
LIECC IUIAHUPOBAHMSA MAPKETUHIOBOIO HccienoBaHus. IIprynHbl MpoBeneHUsT MapKETHHIOBBIX
UCCcIIeI0BaHUN. 3a/1aun MapKETHHIOBOTO UCCIIEIOBAHMS TOTpeOHuTeNei.

9.2. Cuctema MapKeTHHIOBON MH(pOpMaLIUU

WNndpopmannonnoe obecriedenne mMapketruHra. [loHsTHe MapkeTHHroBoM HH(pOpMaluwy,
ee posib B MAPKETHUHIOBOM HccieoBaHuu. VicTouHnkH MapkeTHHroBoi uHdopmamuu. Cucrema
MapKeTHHToBoW mHpopMmamuu. OTYeT 0 PEIHOYHOM cpene. McTouHuKN MHPOPMALUU 0 THITaM
pbiHKOB. Kitaccudukarust MmapkeTHHroBoit nHpopmauuu. Buasl MapkeTHHroBoi MH(pOpManuy,
IpUMEphl KOJIMYECTBEHHON M KadecTBeHHOM HMHpopmauuu. [Ipodbiema obecriedeHust HaJeKHO-
CTH UH(OPMAIIHH.

9.3. Tunosorus MapKETUHIOBBIX UCCIICJOBAHUN

Krnaccudukanus MapKeTHHTOBBIX UCCIICOBAHHA.

«KaOuHeTHOE» U «110JI€BOE» HCCaeoBaHue. BO3MOKHOCTH HENOCPEICTBEHHOr0 HalIto-
JeHHs TIpU cO0pe MapKEeTHHTOBOM HH(OpMAIIH.

WNudopmanus o norpedurensx. Beioopounslii MeToa noiayyeHus MHPOPMALUU O MOTpe-
ouremnsx. ObecrneueHne penpe3eHTaTUBHOCTH BHIOOPOUHOM HH(OPMALINH.

Omnpocsl kak Hauboisiee pacrpocTpaHeHHas ¢opMa MOJTY4YeHUsT MApKETHHIOBON HHGOp-
Manud. Buasl onpocos. 11eprnonyHOCTh U MOTHOTA MPOBEAEHUS OIIPOCOB.

[Tanenn nmotpebuTeneil kKak UCTOYHUK MH(OPMAIMKM O MOTPEOUTENAX, UX OpraHU3aIMs,
MH(POPMAMOHHBIA TOTEHITHAI.

WunuBuayanbHOE U TPyNIIOBOE MHTEPBBIOMPOBAHUE MTOTpeOuTeNneil, TeaepoHHbIe HHTEP-
BbI0. DOKyC-IpyIIIbL.

AHKeTHpOBaHME Kak (opMa ompoca, ero CyLIHOCTb, 33JJaud U OCHOBBI METOAOJIOTUH.
TpeGoBanusI MO COCTABICHUIO AHKETHI.

OKcIIepTHBIE UCCIIEeN0BaHMs. Poiab 3KCIEPTHBIX OLICHOK KaK MCTOYHMKA MapKETUHTOBOU
uHpopmanuu. OCHOBHBIE BU/IBI SKCTIEPTHBIX MUCCIIETOBAHHN.
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3. PACIIPEJIEJIEHUE YACOB 110 TEMAM U BUJIAM
YUYEBHBIX 3AHATHUI

n/a HauMmenoBanue tem Bcero

KonnuectBo yacos
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4. TEMATHUKA KYPCOBBIX PABOT
11O YYHEBHOU JTUCHUITIJIMHE «MAPKETHHI »

MapkeTuHroBasi AeATeIbHOCTh (PUPMBI (TIPOU3BOACTBEHHON, COBITOBOM, ONTOBOM, PO3HUY-

HOM | T.II.)

[TpuHIUTIIBI 1 METOIBI OPTAaHU3AIMH MAaPKETUHTA (Ha IPUMEpe KOHKPETHON (DUPMBI)

Opraamszanys ¥ (QYHKIIMOHUPOBAHUE MAPKETUHTOBOW (KOHCAJITHMHTOBOW WIIM PEKJIAMHOMN)

(bUpMBIL.

AHanu3 BIUSIHUS OKPYIKaIoIIel cpeibl MapKETHHTa Ha PRIHOYHYIO JESTEIbHOCTh (PUPMBI.

[IpuHUHUIIBI ¥ METO/IBI CETMEHTAIIMH PHIHKA.

KoncrroMepusm u npobaemMbl COIMATBEHO-3THYECKOT0 MApKETHHTA.
Mertoabl 3yueHus 31aCTUYHOCTH CIIPOCA U MPEAJIOKEHHUSI.
MeToabl u3y4eHus: 1 IPOTrHO3UPOBAHUS MTOKYATEIBCKOTO CIIPOCA.
Mertoabl OLIEHKH YCTOMYUBOCTU PHIHKA (B JUHAMUKE U CTATUKE).
MeTo b pernOHaNBHOTO aHaU3a NOTPEOUTEIHCKOTO PhIHKA.

. Metoapl u opranu3zanus pa3paboTKu TOBapa.

. IlpuHIMTIB 1 METOIBI Pa3pabOTKU TOBAPHOM MOIUTUKHU (DUPMBL
. Opranuzanus cObITa U TUCTPUOBIOLINN TOBAPOB.

. Opranusanysi HHTETPUPOBAHHOTO KaHaJIa TOBAPOIBIKEHHS.

YrpaBiieHne KOMMEPUYECKUMU PUCKAMH.
Opraau3anys 1 OCyIIeCTBICHHE KOHKYPEHTHONH OOPBHOBI.

. Opranu3zanust JIOTUCTHKH.

. Mapketusr u ppanyaii3uHr.

. MapkeTusr B MajoM OHU3Hece.

. Metonionorus u opranu3alysi MapKeTUHIOBOTO UCCIIEIOBAHMUS.

. OIBIT aHKETUPOBAHUS U UHTEPBHIOUPOBAHUS B MAPKETHHIOBOM HUCCJICIOBAHUH.

. Micnonp3oBanue BHIOOPOYHOTO METO]a B MAPKETUHTOBOM HCCIICIOBAHUH.

. MonenupoBaHue 1 aHaJIN3 OBEICHUS, IPEANOYTCHHI U MHEHUH MOTPeOUTENEH.
. AHamm3 3QPeKTUBHOCTH COBITA / TOPTOBJIH.
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25.
26.

27.
28.
29.
30.

10.

11.
12.
13.

Cepsuc B TOpro,iie (Ha mpuMepe TOproBoit pupmsr).

Cucrema CTUMYJIUPOBaHUsS COBITA / MPOAAXKU (HA TTPUMEPE MPOU3BOJCTBEHHON WJIU TOPIO-
BOM (hupMBI).

Mertobl faiipeKkT-MapKETUHTa B IPOJIBUKEHUH TOBApOB.

MapKeTHHT-MHKC B JESITETBHOCTH MAJIBIX U CPEIHUX (QUPM.

MapxketuHr Ha ¢pupme (Ha peaJbHOM IPUMEDPE).

MapKeTUHT B pa3ITUYHBIX OTPACIAX (OTpacieBOi MapKETHHT).

5. Cnincoxk pekoMeHayemMoii iuTepaTypsl 1 pecypcbl UHTEpHET

Amnppeea O. []. Texnonorus OuzHeca: MapkeTuHr. Yue6Hoe nocooue. — M.: UHOPA .-M-
HOPMA, 1997.

bepesun U.C. Ilpaktuka uccnenosanus psiHKoB. — M.: beparop-IIpecc, 2003.

Huxcon I1.P. Ympasnenne mapkerunrom / Ilep. ¢ anrin. — M.: 3AO «UznmarensctBo BU-
HOM», 1998.

Hoiine I1. MapkeTuHr, OpHEHTUPOBaHHbIN Ha ctoumocTs / Ilep. ¢ anrm. mon pen. HO.H.
Kantypesckoro. — CII6: ITutep, 2001.

Homuaun B.H. Bpenaunr: HoBbie TexHonoruu B Poccun. — CII6: ITutep, 2002.

JBuc C.M. Ynpasnenue aktuBamu Toprooii Mapku / Ilep. ¢ anra. ITox pen. F0.H. Kan-
TypeBckoro. — CI16: [Turtep, 2001.

Kotnep ®. Mapketunr ot A g0 f. 80 koHuenui, KOTOpblEe JOJIKEH 3HaTh KaKIbIi Me-
Hemxkep. — M.: «Onma-IIpecey, 2003.

JleontbeB C.B. u np. Crpaterus ycmexa: 00001eHHe omnbITa pehOPMUPOBAHUS POCCHMA-
CKUX npombliiuieHHbIX npeanpuaruil. — M.: OAO «Tunorpadus «HOBOCTW», 2000.
MapKeTuHI 10 HOTaM: NMPaKTHYECKUH Kypc Ha pOCCHHCKUX npumepax: YueOHuk / Ilox
pen. [Ipod. JI.A. Januenok. — M.: OOO «Mapket [IC Kopmopeitmny», 2004.

MenbaukoBa O.T. @oKyc-rpynnsl B MAPKETUHIOBOM HMCCIEAOBAHUU: METOJOJIOTUSA U TEX-
HUKH Ka4eCTBEHHBIX MCCJIEJOBAaHUI B COLMAIbHON MCUXO0JIOTUU: YueOHOoe nocodue. — M.:
Axanemust, 2003.

Taxrtapos I'.A. LlenHooOpa3zoBanue. — M.: «@uHaHCHI U cTaTUCTHKAY, 2003.

Mynax I[1.H. Llenoo6pazoBanue. — M.: «lamkos u K», 2003.

Oumken Jxeiime @., bikyamn P.JI., Muanapa I1.Y. Tlosenenue norpedurencii. — CII6:
[Turep Kom, 1999.
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Internet-pecypcowi:

HasBaHue pecypca Anpec AHHOTanus

Teopust 1 mpakTuKa MapkeTHHra (OpIH-
JIHT, MepueHaai3uar u ap.). CBoOoj-
HBIH JIOCTYII K pe3yJibTaTaM Pa3iIYHbIX
MapKETHHTOBBIX UCCIICIOBAHUM.

4p MapKETUHT www.4p.ru

[Tybnukanuu mo Bompocam MapKeTHHTa
(OpaHIMHT, IEHHOOOpa3OBaHUE, IOBE-
JIeHrue TroTpeouTenei, (QUHAHCOBBIMH,
IIPOMBIILICHHBIH, MEKyHapOHBIN
MapKeTUHr u T.1.). Ilpumepsl mapke-
TUHTOBBIX UCCJIEIOBAHMM.

I. Marketing www.marketing.spb.ru

Teopust KOTMUYECTBEHHBIX M KaueCTBEH-
HBIX HCCJIEIOBaHUN (OIpeaesieHne OIl-
Comcon-2 WWW.comcon-2.com | TUMJIbHOW II€HBI, 00beMa PBIHKA, PhI-
HOYHBIX BO3MOXHOCTEH u T.71.). IlyO-
JMKAIUH.

www.marketolog.ru | CeTeBoii )XypHaI 0 MapKETHHTE U PEK-

7 ctarel
www.7st.ru JIaMe.

Hapy>xHas pexiama outdoor-ad.rus.net DHIMKIIONEIUs] HAPY)KHON pEeKIIaMBbl.

HGHOBHC 0asbl JAaHHBIX, KOTOPBIC

Karanor 6a3 maHHbIxX www.kbd.ru o
MOXHO HAUTH B I/IHTCpHCTe.

Online koH(pepeHIH: TEOpHs U IpaK-
Bce o pexname WWW.ITWI.Tu TUKa pekiambl, PR, MenuammanupoBa-
HUE, MAPKETUHT, Hoaurpadus u T.1.

Bce o MeHemkMmeHTe, MapKeTHHTE, pPeK-

Manager www.manager.ru
JaMe.

N —

6. IEPEYEHDb UCITOJIB3YEMbBIX TEXHUYECKUX CPEJICTB

[TpoekTop.

[IT «KacaTkay.

OnekrponHas Bepcust YIIII «Mapkerunr» / Ilog pen. U.K.benseBckoro. — Mock. roc. yH-T
HKOHOMHMKH, CTAaTUCTUKH U MH(popMaTuku. MH-T nuctanumonnoro oOyuenus. Ha CD-ROM
B pekuMe MysbTuMenna. M.: 1998.

DnekTpoHHas Bepcusi yueOHoro mocobus «Mapketunry / moxa pemakumeit JI.A. Jlande-
HOK (cadT MOCH).

Martepuanst POWER POINT.
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Nk wbh =

10.
11.
12.

13.
14.

15.
16.
17.
18.

19.

20.
21.
22.
23.
24.

25.
26.

27.
28.
29.
30.

31.

32.
33.
34.
35.
36.

7. KOHTPOJIBHBIE BOITPOCBHI

Omnpenenenre MapKETHHTA, MAPKETUHT KaK KOHIETIHS U (QYHKIIUS yIIPaBICHHSL.

OTansl pa3BUTHS U KOHIIENIIUU MAapKETUHTA.

[ToHsTHE W BUIBI MAPKETUHTOBOM CPEBI.

MapxkeTrHroBasi ”HpOpMaIMOHHAs CUCTEMA, BUJIbI HH(OPMALIUH.

[TpuHIMITBEI OpTaHU3alUU CITYKObI MAPKETHUHTA.

[TonsiTHe MOTPEOHOCTH, TUMOJIOTHS IOTPEOHOCTEN 1 TTOKYTATECH.

[TorpeOutenbckuii BbIOOpP, MOTUBAIMS MOKYIIKA U MOJAEIHPOBAHUE MOBEACHUS MOTpPeOu-
TeJIsl.

[TonsTre cipoca u GakTopsl €ro POPMUPOBAHUS, 3aKOHOMEPHOCTH U BUABI cipoca. [loHs-
THE U METObI U3YUEHHUS SITACTUYHOCTH CIIPOCa.

[Ipu3Haky cerMeHTaluu phIHKA U YCIOBUA €€ d3PPEKTUBHOCTH.

OcCHOBHBIE METOJIbI CETMEHTAIIMH 1 aHAJIW3a MPUBJICKATEILHOCTH PHIHKA.

[TonsTHE M cBOMICTBA TOBApA.

Knaccudukarnust TOBApOB 10 TOBAPHOM CIICTIMATIM3AINH, IIUKITY TIOTPSOJICHNST U IPYTUM KpPHTE-
PHSIM.

OCHOBHBIE TOBApHBIE CTPATETHUH.

[Tonstre u mapameTpbl kauecTBa ToBapa. Kommuiekc kadectBa. [loTpeOutenbekue mpen-
CTaBJICHUS O KAYECTBE TOBapa.

OCHOBHbBIE TIOHATHUSL ACCOPTUMEHTHOMN MOJUTHKU (PUPMBI.

[TonsiTne m BUABI MAapOK. Mapka Kak HHTEJUIEKTyalIbHbINA MPOAYKT.

OCHOBHBIE MapOYHBIE CTPATErUH.

OcCHOBHBIE TTOHSTHS TOBAPHON U MHHOBAIIMOHHOM TOJIUTUKU B MapKETUHTE (HOBBIN TOBap,
BU/IbI HOBBIX TOBAPOB, YPOBHU Pa3paOOTKH TOBApa, BUIBI U METOIbI TECTHPOBAHUS)
JKu3HEHHBIN UK phIHKA TOBAPHOUM Kareropuu (Mapku) Kak (akTop W pe3ysbTaT MapKe-
TUHTOBBIX JE€HCTBUN, MAPKETUHI OBbIE MHANKATOPHI pa3zinuuHbix craauid KIIT.

[Tonsitue n dyukuun nensl. Knaccudukaiuys u cTpykTypa LeH.

Crparerudeckas poJib IEHbl B MAPKETUHTE U ATAIbl MAPKETUHTOBOTO [IEHOOOpa30BaHUSI.
[TponsBoicTBEHHBIC (DAaKTOPHI MAPKETHHTA IICHOOOpa30BaHUSI.

Crpoc kak ¢axTtop neHoodpazoBanus. [loHsITHE 1 METOIBI U3yUEHUS AITACTHYHOCTH CIIPOCA.
Brusinue Ha GupMEeHHOE IEHOOOPAa30BaHNUE CTCIICHH KOHKYPEHTHOCTH PHIHKA, TEPEKPECT-
HOM 3JIaCTUYHOCTH LIEH.

XapakTepUCTUKU MTPOAYKTA KaK (aKTOp MAPKETHHTOBOTO IIEHOOOPAa30BaAHMSI.
YnpaBrnsgeMocTh B KaHaJe TOBApPOABI)KEHUS U TOCYAaPCTBEHHBIA KOHTPOJIb KakK (haKTOpPbI
MapKETHUHIOBOT'0 1IEHOOOpa30BaHUs

Buzbl 1eHOBBIX cTpaTeruii U TAKTUYECKUX MPUEMOB I10 aJalTal[iy [IEHBI.

3aTpaTHBIE METOIbl MAPKETUHTOBOTO IIEHOOOPa30BaHUS U HUXKHUM MTOPOT IICHBI.

MeTtob1 IeHO00pa30BaHUs, OPUEHTUPOBAHHBIC HA PHIHOK.

[ToHsITHE TOBApPOJBYIKEHUSI M TOPTOBO-COBITOBOM JIOTHCTUKH, OCHOBHBIC (DYHKIIUU COBITO-
BOI'0 MAPKETHUHTA.

Ponws mocpennukoB B cucteMe cObITa, BUABI MMOCPEAHUKOB M0 HATMYUIO TIpaBa COOCTBEH-
HOCTHU Ha TOBap, MO PYHKIIMOHATHHBIM OCOOCHHOCTSIM.

[TonsiTue KaHaia TOBAPOIBMKEHHSI, €T0 OCHOBHBIE XapaKTEPUCTUKHU U THIIBI.

Crpareruu pocta BnusiHusi GUpPMbI B KaHase TOBAPOABUKCHHUS.

Crpareruu cObITa ITO MPUHITUITY BEIOOPA KIIMEHTOB, IO CIIOCO0Y MPUBJICUCHUS KIUCHTOB.
[TonsiTre 1 opMbI MPOABMKEHUS TOBapa Ha PHIHOK.

KoMmmyHMKaimoHHbIe KaHAIBI U TO3UIIMOHUPOBAHUE TOBAPA.
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37.
38.

39.

40.

41.
42.
43.
44.
45.
46.

CyOBeKTBl 1 00BEKTHI PEKJIAMHOM 1S TETbHOCTH.

Pexnamuble HocuTenu U GopMbl pekinamMsbl. Mcronp3oBaHue B peKkilaMe OCHOBHBIX 3JIEMEH-
TOB TEOPHH MAaCCOBOM KOMMYHUKAIUH.

Bunp! pekmaMHbIX KaMmiaHu# (110 TEJsM, CHJIE PEKIIAaMHOTO BO3JICHCTBUS, 10 OOBEKTaM, TI0 HO-
CHUTEJISIM, TI0 CTETICHH OXBaTa PbIHKA, TEPPUTOPUATIBHO-TeorpaduueckuM Mpru3HaKkaM, CpPOKaM
peanm3anmm).

[Tpuniuns! GopMupoBaHUs PEKIaMHOTO OIO/DKETa U OLEHKH 3(P(PEKTUBHOCTH PEKIAMHBIX
MEpOIPUATHH.

[TonsTHE, 321241 ¥ TUTIOJIOTHS MAPKETUHTOBBIX MCCIIEJOBAHUI.

OCHOBHBIE HICTOYHUKH M BUIBl MAPKETHHTOBON HH(DOpMAITUH.

IToHsATHE aHKETHI, OCHOBHBIE TPEOOBAHUS IO €€ COCTABJICHUIO U 00paboTKe.

MeTopl TPOBECHUS AHKETHPOBAHUSI.

[TpuHIMIBl OPMHUPOBAHUSA BBIOOPOYHOI COBOKYITHOCTH.

OCHOBHBIE METO/Ibl aHAJIW3a MAPKETUHTOBOI MHPOPMAIIIH.

CocraBuTe)ib IPOrpaMMbl:
Jaauenok JLA.

ITonb30BaTe 1M NPOrpaMMbI:
IpernoaBaTeN U acClMpanThl Kadeapsl MapkeTuHra
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