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1. NTOHATUE U BU[bl PEKJTAMbI

Peknama — 210 uHdpopmaumsa o hpmsmnyeckom nJin
PUANYECKOM Nnue, ToBapax, naesax u HauYnmHaHusXx,
pacnpocTtpaHsiemas B ntobon popme, ¢ NnoMoLbto NtobbIX
CpeacTB, KOTOpas npeaHasHadeHa Ans HeonpeaeneHHoro
Kpyra nuuy u npussaHa opMmpoBaTb M NoAAEPXKMBATb
MHTepecC K pu3nyeckomy, ropmamdeckomy nguy, Tosapam,
naesiM m HauyMHaHmsAM n cnocobcTeoBaTh peanmsaunm
TOBApOB, naen, HaunHaHuM.

TepMUH «peknama» NpoucxoamT OT naT. cnosa «reklama-
re» — rpoMKO Kpu4yaTb, U3BeLaTb.

B pekname B 3aBMCMMOCTM OT €€ Ha3HaYeHUs BblAENSATCS
cnepytowme pasHOBUAHOCTU:

e KOMMep4eckas;

e HeKoMMepyeckasa (nonmTuyeckas u coumasnbHas
peknama).

KoMmMepueckas peknama nogpasnensercs Ha cnegyouwme
BUAbI:

e peknamMmpyembliii 06beKT:

® YCIYIrn;

* TOBapbl;

e ayanTopusa:

e fenoBas unm busHec-peknama (B OCHOBHOM HOCUT
WHMOPMALMOHHBIN XapakTep);

e noTpebutenbckasa peknama;

® XapaKTep BO34ENCTBUS:
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PeknamHoe geno

MaccoBas;
nHauBMAayanbHas;

Tepputopus:

MecTHasa (nokanbHas);

pernoHanbHas;

HauMoHasbHas;

MexayHapoaHas;

WHTEHCMBHOCTb BO3AENCTBUS:

arpeccmsHas;

HearpeccuBHas;

COOTBETCTBME PEK/IAMHOMY 3aKOHOAATE/NbCTBY !
3aKOHHas;

He3aKoHHas.

Haunbonee pacnpocTtpaHeHHbIMKU pOpMaMn pekiaMb
ABNSAKOTCA:

peknama B npecce:
obbsaBneHuns;

cTaTby;

0630pbI;

neyaTHas peknama:
KaTanoru;

MpPOCMNEeKTbI;

6ykneTbl;

niakaTbl;

JINCTOBKMU;

advwn;

KaneHpapw;
no3apaBuUTEsIbHblE OTKPbITKM;
ayaAnoBu3yasibHas pekiama:
peKknaMHblie KUHOMDUIbMbI;
BUAEOPUbMbI;
cnanposble GpuUnbMbl;
peKnaMHbIe POSINKN;
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1. NMoHsATOE U BMAbI peKkaMbl

TeNneBn3NOHHasa peknama:
e TenedunnbMbl;

e TeNIEBU3NOHHbIE PEKJTAMHbIE POJINKU;
® TE/IEBU3NOHHbIE 3aCTaBKW;

e TenepenopTaxwu;

paauopeknaMa:
e paanoobbsBneHns;

* paaMOpPOSINKK;

* paanoXypHansl;

e peKslaMHble paguonepenayu;

BbICTABKMU:
* MeXIyHapoaHble;

e HaLMOHa/bHbIE;

¢ NOCTOSIHHO AENCTBYIOLLNE;

npsaMasa no4vYToBad paccCbljika:
® peKslaMHble NUCbMa,
® peKJlaMHble MaTepuasbl,

HapyXHas peknama:
e peK/laMHble LWMThI;

e pek/laMHble TpaHCNapaHTbl U PacTSXKK;
® CBETOBbIE BbIBECKU;
e 3/1eKTPOHHble Tabno 1 3KpaHbl;

e (DMPMEHHbIE BbIBECKU;

e yKasaTenu;

e pekslaMa Ha TpaHcnopTe;

e OKOHHbIE€ BUTPWUHbI;

e peknaMHo-nHpopMaunoHHoe odhopmieHne dacanos;

KOMMNblOTEPHas peknama:
e KOMMblOTEPHas MHpOpMauus;
e 6GaHHepbl 1 ap.
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2. ICTOPUA PASBUTUA PEKITAMbBI

Peknama Hayana nosBNATbLCS eLle 3a40J1ro A0 Hallen 3pbl.
MpoTOTMMOM ANA NOABNEHUSA M306pPa3UTENbHON peknambl

CNYXWUNN:
e JpEBHME OPHAMEHTbI;

® PUCYHKMU;

® TAaTYNUPOBKMU;

® NCTOYHMKOM BGpeHA0BON peKknambl:

e K/eliMa, KOTOPbIMW METU/IN CKOT U pabos;

e (UpPMEHHblE METKM MaCTEpPOB;

e npoob6pasamMm NONUTUYHECKON peKknaMbl ABASANUCH:
e CTaTyy;

® CKYNbNTYpPbl 3HAMEHUTbIX IOAEN.

MNepBble peksiaMHble TEKCTbI, OTAASIEHHO HanoMMHawwme
COBpEMEHHYIO pekamy, nosasmnuce euwe B [ipesHeM ErvnTe
n [pesHen MNpeunn. O6bLABNEHNS BblIM O4EHb NPOCTbI U
HOCU/N B OCHOBHOM MHMOPMALMOHHBIN XapaKTep.
Pacnonaranu nx Ha cTeHax AOMOB, @ B KayecTBe MaTepuana
NCnonb30Bann Nanupyc, KamHu.

PeknaMa B yKa3aHHbIN Nepuoa oTMYanach:
e 6€CCMCTEMHOCTbI0; 4 3NN30ANYHOCTbIO;
* OTCYTCTBMEM MpPaBOBOM pernamMmeHTauum.
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2. NcTopusi pa3BuTusl peknambl

B [lpeBHEM PuMe peknamHble 06bABNEHNS CTanu
pa3MeLlaTbCs Ha cneuurasnibHO BbICTPOEHHbIX A/1S 3TOW Lenmn
cTeHax — ambycax (ropoackue BnacTu NbiTaancb
OrpaHMYUTb HanNMCaHWe peKaaMbl Ha CTEHaX XWUJbIX
AO0MOB). Takxe Ans pekslaMbl UCMNOJIb30BaINCD:

e fepeBsHHbIE AOCKM;

e MefHble Tabnuku.

lOnnir Llesapb Benen BbiBewMBaTb B Ny6AMYHbIX MecTax
TeKkylmne peleHnsa ceHaTa, aABryct Llesapb pacnopsaannics
B MeCTax MacCOBOr0 CKOMJEHUN Noaeln perynspHo
oTpa)xaTb Ha cTeHax (ambycax) mnm cneumnanbHbIX AOCKaX
CBETCKYI0 XPOHMKY U noMelaTb 06bBNEHMNS YaCTHOrO
xXapakTepy

B CpenHue Beka nosBUACA MHCTUTYT rnawaTtaes W rOHUOB,
HEKOTOPbIE U3 HMUX MOIMN NPUHUMATb 3asBKU OT
HaceneHus. Npunobpena WNPOKMAN pa3max yCTHasa peknama:
¢ Y/WYHbIX 3a3blBan;

® Pa3HOCYMKOB;

e 6poAsHNX peMecieHHNKOB;

® TOProBLEB;

® TOHLOB.

[JaHHasa peknama pacnpocTpaHsaiacb B MecTtax MOCTOSIHHOMO
npeanoXxeHnst Toeapos u ycnyr (basapax, NoCTosNbIX
ABOpax n T. 4.).

MosiBnsieTcs HoBas nNpodeccus — cOOPLUNK M pa3HOCUYMK
HoBoCTeN. o3Xe NoABNATCSA NepBbie peksamMHble 610po.
MNepBoe nHdopMaLnoHHoe 6I0po NosiBUNOCh B BeHeunn B
1530 r.

PeBOMOLUNMOHHBIM OTKPbITUEM TOFO BPEMEHMU CTasl NevaTHbIN
cTtaHok NyTTeHbepra.

B 1630 r. Bo ®paHumu nosiBuiacb nepsas raseta «Gazett»
B HEW B TOM 4MC/ie coAepxanacb 1 peksiaMmHas
nHdpopmMaums.

B XI-XII BB. nonyyuna pacnpocTpaHeHue repanbanka, .B
paMKaxX KOTOpOl OroBapuBanmcb NPUHLMUMNbI U NpaBuia
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8 PeknamHoe geno

Mcnosib3oBaHMs n3obpaxeHni B 3Hakax un repbax. Hepegko
Cnopbl NepefaBanncb B Cyabl U Aaxe BbIHOCUINCD Ha
KOpOJIEBCKNIA YpoBeHb. DaKTM4ecKn repanbamka crana
npoo6pa3oM COBPEMEHHbIX'TOBApPHbIX 3HAKOB.

B 3anagHoi EBpone peknamMHas nuxopajka Havanacb B
KoHue XVIII B. BHaydane areHTCTBa 3aHMManmChb Nuulb
CKYMNKOW K nepenpogaxen peksaMHbiX nnowagen, TekcT
npeaocTaBnsancs KIMeHToM. MNepBbiM areHTCTBOM,
paboTaBLIMM Ha4 TEKCTOM peKkSlaMHOro cooblieHuns u
MpoOBOAMBLUMM peKNaMHble KaMNaHun, CYHNTaeTCa areHTCTBO
«Aliep 1 CbIHOBbSI», OCHOBaHHOe B 1890 r.

JOCTMXEHNS HAaYKN N TEXHUKN CTUMYNMPOBaan passutmne
MHAYCTPUKN peKkaMmbl:

e MepBas peksama no paawno Bbiwa B 3dup B 1920-e rr.;
e NepBas Tenepeknama — B 1930-e rr. [loBceMecTHoOE
pacnpoCTpaHeHue Tesne- u paanopexknambl

HayanocCb NoOcne OKOHYaHUs BTOpon MMPOBOI BOMHbI, KOraa
6b1710 HaNnaXeHo Maccosoe NpPoOU3BOACTBO
paanonpueMHNKOB U TENEBU30POB.

B coBpeMeHHY0 3M0Xy OCHOBHbLIMW UCTOYHUKaMU peKksiambl
cTanu:

e TenesuieHue;

e y/INYHasA HarnsaaHas peknama;

e /IHTepHeT.

TpaavumoHHble HOpMbl peknaMbl — nevaTHas,
paanopeknaMa nocreneHHo TepstoT CBOM NO3ULNN.
3apoxaeHune peknamMHoro gena B Knesckon Pycu oTHOCAT K
X—XI BB. Pycckue kynubl npuberanu k pazHoobpasHbIM
npuemam npeanoXxeHunst CBOMx TOBAapoOB, LUMPOKO MUCMOSb3ys
3a3blBan M KopobenHnkos. Monyuunno pacnpocTpaHeHne
Npou3BOACTBO JTIYBKOB — SINCTOB C onpeaeneHHomn
MHdopmMaumnen, nepeaaHHoOn B KapTUHKax. LleHTpoM
«nybo4YHOM KynbTypbl» cTan Benukuin Hosropoa.
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2. NcTtopua pa3sutns pexknamsl 9

lMepBas poccuimnckasa nedatHas peksama rnosiemiach B
XVIII B. B «BegomocTax» lMeTpa L PeknamMHble TEKCTbI TOrO
BPEMEHW HOCUAKM CMpaBOYHbIN, AENOBOW XapaKkTtep.

B XIX B. peknamMa B Poccuu BbiLfla 3@ paMKK nevaTHbIX
nsgaHuii. Ee ctanm pasmewarthb:

e Ha KpyrnbiX TyMbax, yCTaHOBAEHHbIX B pPa3/INyHbIX
yacTax ropoaa;

e Ha KOHKax;

e B TpaMBasx.

Monyumna wWnpokoe pacnpocTpaHeHne «roaocoBas
peksamMa», ocyliecTBiisemMasl, Kak NnpaBmio, NOAPOCTKaMMU,
KOTOpble FPOMKO Ha nepekpecTkax U ApYrux AgHbIX
MecCTax BbIKPUKMBANIN Ha3BaHMUA U LieHbl TOBApOB, a Takxe
nocneaHme HOBOCTH.

HaunHaloT NosaBNATLCS Cneymann3npoBaHHbIe KOHTOPHbI,
6topo. Hanbonee aBTOPUTETHLIM pPeK/I@aMHbIM areHTCTBOM
XIX B. 6bl1a UeHTpanbHas KOHTOpa 06bSABNEHMI TOProBOro
aoma «Metuenb n KO», nossmeascsa B 1870 r.

Mocne 1917 r. peknama 6blna MOHOMNOANM3NpPOBaHA
rocyaapcTBOM.

MosABNAOTCSA LEHTpann3oBaHHblE peKflaMHble areHTCTBa:

e «PeknaMTpaHc»;

e «CBA3b»;

e «[lpoMpeknama»;

e «MocToprpeksiama».

B koHue 20-x — 30-e rr. coBeTcKkas peknama dakTnyecku
cnunachk € nponaraHaon. BONbWWHCTBO N1aKaToOB, UHbIX
peKaMHbIX MPOAYKTOB, aAPeCOBaHHbIX K MacCOBOMY
notpebutento, ctanu coaepxaTb B cebe naeonormyeckue
yepTbl. [JaHHaga cuTyauusa npogoskanach BraoTb 40 KOHUA
50-x — Hayana 60-x rr.

B 60-80-e rr. coBeTckas peksiama nocTteneHHo crtana
NpnéanxaTbCs K NPUHATLIM B TO BPEMS MUPOBbIM
ctaHpgapTaM. [pu 3TOM ee OTAnYMTENbHBIMK YepTamMu Hbinu:
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10 PeknaMHoe aeno

e MeHbluasi, YeM B CTpaHax 3anaga, pacrnpoCcTpaHeHHOCTb;
¢ MpaKTUYeckoe OTCYTCTBME KOMMEPYECKON U
TeNeBU3NOHHOWN peKknambl;

® NpOCTOTa;

® 1CMOJIb30BaHWE CTapbliX, TPAANLMOHHbIX (popM:
* MJlaKaToB;
e 6ykneTos;
e rasert;

e peKNaMHbIX:06bsBIEHUI B 06LLECTBEHHOM TpaHCMopTe.

CyuwectBeHHOM npobnemon peknamHoro gena 1980-x rr.
6bl1a CIIOXHOCTb BHEAPEHUS HOBbIX PeKJIaMHbIX NPOAYKTOB.
YT0o6bl 3aNyCTUTb peksaMy HOBOro ToBapa, HeobxoaMMo
6b1510 cobpaTb NOANMMCU MHOIMX MHCTAHLUMIA. DTO OYEHb
3aTpyAaHano passutue peknambl B CCCP, cnocobctBoBano
ee OTCTaBaHWUIO OT peKslaMbl pasBUTbIX CTpaH 3anaja.

C 1991 r. Hayancsa CTpeMUTESNbHbIA POCT PeKSIAMHOr0
6usHeca B Poccumn. O6beM peknambl B CMU 6bICTpO
yBenunumneaetcs, ¢ 1995 r. HabnwaaeTca Takxe 6ypHbIi
POCT pernoHasnbHbIX peKNaMHbIX pbIHKOB. HaumHatoT
NOSIBNATLCS CNeunann3npoBaHHble N3aaHns no peksame,
npodeccnmoHanbHble areHTCTBa. YBEINUYMBAETCA CNpPOC Ha
cneunanucToB Takoro npodguns.

B 1995 r. 6bin npmHAaT ®egepanbHblii 3akoH oT 18.07.95 N°
108-®3 «0O pekname» (pepn. ot 02.11.2004), npu3BaHHbIN
perynmpoBaTb OTHOLWEHUS Ha pbiHKe peknambl. C MOMeHTa
MPUHATUA 3aKoHa npowso yxxe okosio 10 feT. B ¢BA3U C
TEM YTO PbIHOK peKknaMbl MOCTOSAHHO pa3BUBAETCH,
BO3HMKaeT HeobxoanMMOCTb Bce Honbluero
COBEpLUEHCTBOBaHMS PEKIAaMHOI0 3aKoHoAaTe IbCTBa.
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3. ®EAEPAJIbHbIN 3AKOH «O PEKITAME»

®epepanbHbli 3akoH oT 18.07.95 N2 108-03 «O pekname»
(pen. ot 02.11.2004) (aanee — 3aKoH) perynuvpyet
OTHOLUEHUS, BO3HMKAtOLWME B NMpoLiecce NpoM3BOACTBa,
pa3MeLleHns, pacnpoCcTpaHeHNs peksaMbl Ha pblHKax
TOBapoB, paboTt n ycnyr. LenamMn 3akoHa aBAAKOTCS:

e 3aWmMTa OT Hefo6pPOCOBECTHON KOHKYpPEHUNM B ob6niactu
peKksambl;

® NpeaoTBpaLlEeHNEe HeHaasexallen pekambl, CNOCOOHON.
e BBeCTU notpebutens B 3abnyxaeHue;

e HaHeCTV Bpej ero 340p0Bblo, UMYLLECTBY, OKpYyXatoLlen
cpene, LOCTOMHCTBY M penyTauun;

® HapyLWuUTb 06LLEeCTBEHHbIE MHTEPECHI N MOpaJibHble
NPUHLMNbI.

3aKOH He pacnpocTpaHseTcsa*

® Ha NOJINTUYECKYIO peKamy;

e 06baABNEHNA PU3NYECKNX NNL, HE CBA3AHHbIE C
ocyulecTBieHNEM npeanpuHMMaTEbCKOM AeATeNbHOCTU.
OCHOBHbIE MOHATUA 3aKOHa:

e pekslamMa — 3TO MHdopMaunsa o GU3NYECKOM Unn
OpPUANYECKOM NMue, ToBapax, naesax u HauYnmHaHusx,
pacnpocTpaHsieMas B /ilo6on hopme C NoMOoLLbIo 1H06bIX

__________ 1p Q115
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12 PeknaMHoe geno

CpeacTB, KOTOpas npeaHasHadeHa Ans HeonpeaeneHHoro
Kpyra nuu v npussaHa opMmpoBaTb UM NOAAEPXMBATb
MHTEpeC K opraHusauuam, Toeapam, ycnyram U 1. 4.;

e HeHagNexawas peksama — HegobpocoBecTHas,
HeAoCTOBepHas, HeaTUYHas, 3aBeoMO JIOXKHasa U nHas
peksiama, B KOTOpOW AonyLeHbl HapylweHus TpeboBaHu K
ee coAepXKaHuo, BpeMeHu, MecTy un cnocoby
pacnpoCTpaHeHus;

e peknamogaTtenb — puamdeckoe nnm husnyeckoe nmuo,
aBAsoLeecs NCTOYHUKOM peKkslaMHOM MHGOopMauun ans
nocneayrLero NpoM3BoACTBa, pa3MeLLeHNs U
pacnpoCTpaHEHUsT peKambl;

e Npou3BOAMTENb peKnaMbl — HOpUANYECKOE UIn
dunsmyeckoe NMLO, OCYLLECTBAISIOWEE MOHOE UK
YacTU4YHOE NMpuBeaeHne pekamMmHON nHdopMaunm K
roToBOM ANsl pacnpocTpaHeHus dopmMe;

® PaACnpoCTpaHUTENb peKaMbl — OpPUANYECKOE UK
dunsmyeckoe NULO, OCYLLECTBASIOLIEE pa3MeLLeHNe n
pacrnpocTpaHeHmne peksiamMHon nHdopMaumm nyTem
npeaoCcTaBNEHUS U UCMONb30BaHMS TEXHUYECKUX CPEACTB
TENEBU3NOHHOIO U paanoBeLLlaHmnsl, KaHanoB CBSA3M,
3(UPHOro BpeMeHn 1 T. 4.;

e noTtpebutenn peknambl — Opnanyeckne n gusnyeckmne
nvua, A0 CBEAEHMS KOTOPbIX AOBOAMTCA WUAN MOXET 6biTb
JoBefeHa peknaMma, cneacTBMeM Yero MOXeT SBAATbCA
BO34elNCTBME peKslaMbl Ha HUX.

OcHoBHble TpeboBaHusa K pekname B PO:

e peknama gosxHa 6biTb pacno3HaBaeMa 6e3
cneunanbHbIX 3HAHWUI U TEXHUYECKMX CPEeACTB, HE3aBNUCUMO
OT TOro, B Kakom opmMe OHa NpenoaHOCUTCS;

e peksiaMa Ha TeppuTopmnmn PO MOXeT pacnpoCTpaHATbLCS
Ha PYCCKOM si3blKe N AOMOSHUTENbHO Ha rocyaap-
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CTBEHHbIX A3blKax pecnyb/iMK U pogHbIX A3blKaxX HAapo4oB
PO;

e He JonycKaeTcs pekslaMa O ToBape, BbiNylweHHOM 6e3
JIMLUEH3MN, @ TaKXKe peksiama TOBapoB, 3anpeLleHHbIX K
Npou3BOACTBY;

e pekflaMa TOBapoB, noasexalunx obsa3aTenbHOM
ceptudmkaummn, OKHA CONMPOBOXAATLCHA coobuweHnem 06
3TOM;

® ICNO/Ib30BaHNE B pekslaMe 06BbEKTOB MHTENNEKTYaibHOM
COBCTBEHHOCTM pa3pellaeTcs TO/IbKO B NoOpsiake,
yCTaHOBIEHHOM 3aKOHOAATE/IbCTBOM;

e pekJlaMa He AO0JHKHA NobyxaaTb K HACWUAUKO, arpeccun,
CceaTb NaHuKy;

e peksiaMma He Ao/MKHa nobyxaaTb K AeNCTBUSAM,
HapyLwawLwWnM NpnpoaooXpaHHOE 3aKOHOA4ATENbCTBO.
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4. HEHAOQNIEXALLUAA PEKITAMA

HeHapnexauwlas peknama -— HegobpocosecTHas,
HeJOoCTOBepHas, HeaTUYHas, 3aBeoMO JIOXKHasA U NHas
peknama, # KOTOpOM AOoMNyLLeHbl HapylweHns TpeboBaHnn £
ee coAepXaHuio, BpeMeHu, MecTy un cnocoby
pacnpoCTpaHeHUs, YCTaHOBJIEHHbIX 3aKOHOAATE/IbCTBOM
PO.

B Poccuu HeHagnexauwasa peksiama 3anpelleHa. Ee
NCNOJIb30BaHNE ABJISIETCA HapyLleHNEM 3aKOHOoAaTe1bCTBa
PO.

HepobpocoBecTHOM aBNSETCS peksama, KoTopas:

e OAUCKPEAUTUPYET IPUANYECKUX U PU3NYECKUX NNL, He
NOSb3YHLWNXCA peKaMUpyeMbIMM TOBapaMu;

® COAEpPXUT HEKOPPEKTHbIE CPABHEHUS peK1aMnUpyeMoro
TOoBapa C ToBapoM (ToBapaMun) APYrux OpUANYECKNX UNn
bunsnyecknx nuL, a TakxKe COAEPXUT BbICKa3blBaHMWS,
o6pasbl, nopoyalune 4yecTb, JOCTOMHCTBO MW AENOBYHO
penyTaunto KOHKypeHTa (KOHKYpPEHTOB);

e BBOAUT noTpebuteneit B 3abnyxaeHne OTHOCUTENBHO
peknaMmmMpyeMoro Toeapa nocpeacTBOM:

e MMUTaUMM (KOMMPOBAHUSA UK nogpaxkaHmsa) obLiero
NnpoeKkTa, TeKCTa, peknaMHbIxX HGopMys, n3obpaxeHun,
MYy3blKalbHbIX UM 3BYKOBbIX 3(h(eKTOB, NCMONb3YEMbIX B
peksamMe Apyrmx ToBapos;

e 310ynoTpebneHnsa nosepuemM GU3NYECKNX InL, Unm
HeAOoCTaTKOM Y HUX OMbiTa, 3HAHWW, B TOM YMCNE B CBS3U C
OTCYTCTBMEM B peKJiaMe 4YacTu CyLLeCTBEHHOM
MHpopMaunm.
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4. HeHagnexauwas peknama 15

HepocTtoBepHOM sIBNSIeTCS pekfiaMa, B KOTOpPOi
NPUCYTCTBYIOT HE COOTBETCTBYIOLWME AENCTBUTENBHOCTHU
CBeAeHNsi B OTHOLLEHUN:

® TaKMX XapaKTEPUCTUK TOBapa, Kak:

e MpUpoaa;

e COCTaB;

e Crocob n pgata M3roToB/eHUS;

® Ha3HaueHwue;

e MoTpebuTenbCckne CBONCTBA;

® YC/IOBUSA NPUMEHEHUS;

e Hannumne cepTuduKaTa COOTBETCTBMS,
cepTMdMKaALMOHHbIX 3HAKOB M 3HAaKOB COOTBETCTBUSA
rocyAapCTBEHHbLIM CTaHAapTaM;

® KOJIMYECTBO;

e MeCTO MPOUCXOXAEHMUS;

a TakXXe HeAOCTOBEepPHble CBEAEHUS .OTHOCUTENBHO:

e Hannuums ToBapa Ha pblHKE, BO3MOXHOCTU €ro
npuobpeTeHns B ykazaHHOM ob6beMe, nepmoae BPEMEHU U
MecTe;

e CTOMMOCTM (LeHbl) TOBapa Ha MOMEHT pacrnpocTpaHeHus
peknambl;

e [OMONHUTENbHbIX YC/IOBUI ONnaThl;

e [nocTaBku, obMeHa, Bo3BpaTa, pEMOHTa N 06CTyXMBaHUS
TOoBapa;

® rapaHTUIHbIX 06513aTEeNbCTB, CPOKOB CNYXb6bl, CPOKOB
rogHoOCTH;

® VCK/KOUYUTENbHbLIX NPaB Ha pe3ynbTaTbl
WHTEeNNeKTyanbHOM AesATeNbHOCTU U NPUPABHEHHbIX K HUM
CpeacTB MHAMBMAYaAN3aLMM LOPULNYECKOrO LA,
MHAMBUAYaNM3aunm NpoayKUnMKn, BbIMOHAEMbIX paboT nau
yenyr,;

e MpaB Ha UCMOJIb30BaHWE rocyAapCTBEHHbIX CUMBOJIOB
(dnaros, repb6os, rMMHOB), @ TakXXe CUMBOJIOB
MeXAYHApPOAHbIX OpraHu3aunii;

e odMLUMaNbHOIrO NPU3HAHMSA, MONYYEeHNs Medanen,
Npu3oB, AUMJOMOB U UHbIX Harpag;
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16 PeknaMHoe ageno

e MpegocTtassieHns nHdopmaumm o cnocobax
npunobpeTeHns NosHON cepun ToBapa, ecsn ToBap ABSETCS
YyacTblo cepuu;

¢ pe3ynbTaToB UCCAef0BaHMN U UCMbITaHUN, HAYYHbIX
TEPMUHOB, UNTAT U3 TEXHUYECKMUX, HAYUHbIX U UHbIX
nybnukaumii;

e CTaTUCTUYECKUX AAHHbIX, KOTOPbIE HE AO/KHbI
npeacTaBNATbCS B BBAE, NMPeyBENNUYMBAIOLLEM UX
060CHOBAHHOCTD;

¢ CCbINIOK Ha Kakune-nmbo pekomeHgauum nmbo Ha
ofobpeHme pmnandeckmnx nnn Guan4eckmnx auL, B TOM
yncne Ha ycTapeBlIne AaHHbIe;

&b ncnonb3oBaHMa TEPMUHOB B NPEBOCXOAHOWN CTEMeHn, B
TOM 4yucne nytem ynotpebneHus CNoB «Camblii», «TOJIbKO>»,
«NyYlWKnn», «abCcontoTHbIN», «€AUHCTBEHHbIA» U T. M., €CNun
NX HEBO3MOXHO NMOATBEPAUTb AOKYMEHTAsbHO;

e CpaBHEHUN C ApYyrMM ToBapoM (ToBapaMKn), a Takxe C
npaBamMm M NONOXEHMEM NHbIX IOPUANYECKNX NN
dusnyecknx nuu;

e CCbIJIOK Ha Kakue-nnbo rapaHTMmn notpebutesnto
peKaMUpyeMbIX TOBApPOB;

e (haKTMyecKoro crnpoca Ha ToBap;

e nHdopMaumm o peknamogartene. HeatnyHom saBnsieTcs
peksama, KoTtopas:

e COAEPXMUT TEKCTOBYO, 3pUTENbHYO, 3BYKOBYIO
MHpOpMaLNIO, HapyLLaLWwy o06WwenpuHSATbLIE HOPMBbI
ryYMaHHoOCTU U Mopanu nytem ynotpebneHus
oCcKoOpbuTenbHbIX C/10B, CpaBHeHMn, 06pa3oB B OTHOLIEHWUM:
e pacol;

® HAUWOHANbHOCTY;

e npodeccuu;

e CoUManbHOWM KaTeropuu;

e BO3pACTHOM rpynnbl;

e nona;
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4. HeHagnexawas peknama 17

* 43blKa;
® pPEINMNO3HbIX, PMNOCOPCKUX, MOANUTUYECKUX U UHBIX
ybexxaeHnn pusnyecknx nuu;

® MOPOYUT:

¢ 06BbEKTblI UCKYCCTBA, COCTaBNAOWME HALMOHAIbHOE UKn
MUPOBOE KY/NbTYpPHOE AOCTOSIHUE;

e rocyaapcTtBeHHble cmMmBosbl (pnarun, repbbl, rMMHbI),
HauWoHanbHY BantoTy PO nam nHoro rocynapcrea;

e pENNrno3Hbie CUMBObI;

e Kakoe-nmbo dbumsmyeckoe naum ropmanyeckoe nuo,
Kaky-1nbo gestenbHoOCTb, Npodeccuto, ToBap.
3aBefoMO JIOXKHOWN SABNSAETCS peksiaMa, C NMOMOLLbIO KOTOPOM
peknamogartenb (peksamonpomssoauTesb, pekaamopac-
NpOCTPaHUTENb) YMbILWIEHHO BBOAUT B 3abnyxaeHune
notpebutens peknamoil.

CKpblTaa peksiamMa okasblBaeT He 0CO3HaBaeMoe
notpebutenem Bo34eNCTBME Ha ero BOCNpUsaTNE, B TOM
yncse nyTeM MCNOJSIb30BaHUA crneumasnbHbIX BUAEOBCTaBOK
(ABOWMHOM 3BYKO3anmcum), Apyrmx cnocobos..

3aKOHOM TaK)e MOryT 6bITb YCTaHOBJIEHbI MHbIE BUAbI
HeHagsexawleln peknambl.
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5. CPEACTBA PEKINAMBbI

CpencrtBa pekfiaMbl — MHMOOPMaLUMOHHbIE NMPUEMbI U
MaTepuasbHbliA HOCUTENb, KOTOPbIe CAYXaT AN AOHECEeHMUs
pekiamMmHoOn nHdopMaunm Ao notpebutensa n obecneumsatot
HeobxoanMbIn 3 EKT OT peEKIaMHOIo BO34ENCTBUS.
PeknaMHble cpeacTBa NoApasaenstoTca Ha 2 YacTu:

e coobleHmne (ero cogepxaHue n ¢opma);

® TEXHNYECKUN HOCUTENb peKkslaMHOro cooblieHmns (kypHan,
TENEBM3NOHHbIN KaHan).

PeknaMHble cpeacTBa KnaccupuumpyroTcs:

* [0 BO34ENCTBUIO HA OpraHbl YyBCTB — Ha CpeacTBa
pekiamsbl:

® 3pUTENIbHbIE;

e 3BYKOBbIE;

® 3pUTENIbHO-3BYKOBbIE;

® M0 OTHOLUEHWUID HOCUTENS peKNaMHOM MHbOpMaumn K
pekiammpyemMomy ob6bekTy:

e EMOHCTPaUMNOHHbIe (Koraa cpeacTtsa peknambl
HenocpeaCcTBEHHO AEMOHCTPUPYIOT 06BEKT, HanpuMep,
aBTOMOGMIN B aBTOCAOHE);

e n3o06pasunTtenbHoe U CNOBECHble (CpeacTBa peknambl
n3o6paxatoT M ONUCbIBAOT 06BEKT);

® JEMOHCTPaUMOHHO-N306pasuTenbHble (CoYeTaloT BCE — U
OEMOHCTpPaLUNOHHbIe, N 306pa3nTenbHble CpeacTBa).
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6, AJIEMEHTbI CPELOCTB PEKITAMbI

CpeacTBa peknambl coaepxXaT ABe rpynrbl 3/1EMEHTOB:

® OCHOBHble (TEKCT, nsobpaxeHue);

e BTOPOCTENeHHbIe (CBeT, 3BYK, WpUDT 1 4p.).

B coBpeMeHHOM peknaMe TeKCT pekaMHOro coobLieHns m
n3obpaxeHune npegonpenenstoT ahpPeKTUBHOCTbL BCEro
peKknaMHoOro cpeacTsa.

PeknaMHbI TEKCT AO/KeH 6bIThb:

® KOHKpeTHbIM (06s3aTenbHO coaepxaTb raBHY MbUC/b
n paboTtaTb Ha ee 3anoOMUHaHKE);

e IOMMYHbIM (B TEKCTE A0/MKHA HbITb BbICTPOEHA YeTKas
LernoyYyka apryMeHToB B NMoJib3y NpuobpeTeHuns NpoaykKTa,
npuyeM nocneayowmnini apryMeHT AO/KeH cnegosath U3
npeablayLiero);

e KPaTKUM (BHMMaHMWe YenoBeka K coobLlieHunto, ocobeHHOo
€C/IN OH He C/IULLKOM 3auHTepecoBaH B NPoAYKTe,
npuBAEKaeTCs Ha KOPOTKMI MPOMEXYTOK BPEMEHH, 3a
KOTOPbI HAA0 O6BACHUTL, MOYEMY 3TOT NPOAYKT
Heobxoammo npmnobpecTn);

® OpUrMHasnbHbIM (COAEpXaTb HEYTO, YTO BblAenseT
coobLleHne Ha poHe OCTasbHbIX L JIEFKO 3anOMUHAETCS).
paMOTHO CKOHCTPYUPOBAHHbIN peKaMHbIA TEKCT AOSIKEH
COOTBETCTBOBATb MpaBuMiaM CUHTAKTUKKU (pPerympyrowmm
CMbIC/T U COOTHOLUEHWE YacTel peKkSlaMHOro TeKCTa).

__________ 1 HQ. )14



DNeKTPOHHAsA BEPCUSA KHUMM MOArOTOBMEHA ANS OTKPbITOM 6ubnnoTtekn yuyebHunkos 1bitt

20 PeknamHoe geno

N306paxeHne aBASETCS BU3yaJU3NPYHOLWMM 4OMNOSTHEHNEM
K TEKCTY WM CaMOCTOSITE/IbHbIM 3/IEMEHTOM CPeACTB
peknamsbl (T. e. paBatbcs 6e3 Tekcra).

3anaum nsobpaxeHus:

e MpUBAEeYb BHMMaHMeE;

e BbI3BaTb MHTEPEC;

e MNpPOAEMOHCTPUPOBATb BHELWIHWIA BMA TOBapa U ero
npenMyLLecTBa;

® PA3bSACHUTb TEKCT peKsiaMbl;

e caenaTthb TEeKCT 6onee 3anoMMHaoWKUMCS, CO34aTb
BU3yanbHbIn 06pa3 pekiamMnpyemMoro npoaykra.

N306paxeHne MoXeT 6bITb BbINO/THEHO B BUAE:
doToCHMMKaA;*

® pPUCYHKa (KMBOMUCHK, rpadurkn);

® KMHOCIOXETa 1 Aap.
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7. TENE- U PAODUOPEKIIAMA

B HacToswee BpeMs caMbiMM pacnpoCTpaHeHHbIMK BUAaMm
peksambl 9BNAKOTCA Tene- n paanopeknama. lJaHHble BUAbI
peknambl Hanbonee 3chPeKTUBHbLI MO NPUYMNHAM:

® PacnpoCTPaHEHHOCTM paamo n TenesmaeHnsa (MMetTcs B
Ka>xaoM agome);

® 4acToro MCronb30BaHMA pagmo N TeneBmaeHus
notpebutensamm (NOYTK exegHEBHO NOAN CMOTPAT
TEeNeBM30p UK CNyLWatoT paamo);

® MaCCOBOCTM ayAUTOpUN;

e 60bLINX BO3MOXHOCTEN pagmo U 0Cob6eHHO TeneBnaeHuns
nepefaBaTb 3BYK M M306paxkeHne, BO3AENCTBYS Ha
CO3HaHMe N Noaco3HaHue noTpebutenei.

B To e BpeMs ykasaHHble paKTopbl genatT notpebutens
He3alWMLEeHHbIM OT MAaCCMPOBaHHOIO peKklaMHO-
WH(OPMALMOHHOIO BO34ENCTBNSA, 0OCOBEHHO B 3NOXy
KoOMMepumanmsauum pagmo n tenesnaeHus. B cuny atoro
BO3HMKaeT HeobXx0AMMOCTb OrpaHNYEHUST PEKIAMHOI0
BO34EeNCTBUS B paano- 1 Ttenenepegadax. [aHHble
OrFpaHM4yeHns yCTaHOBJ/IEHbl 3aKOHOAATEeNbHO.

Tak, B paguo- 1 TesienporpaMmmax He AonycKaeTcs
npepbiBaTb peK/iaMoOn U COBMeELLaTb C peksiamoi (B TOM
yncre cnocobom «beryulen CTpokn»):

e seTckune, obpasoBaTeNibHbIE U PEIMTUO3HbIE Nepeaaydu;
® PAAMNONOCTAHOBKN U XyAOXeCTBEHHble dubMbl 6e3
cornacusa npasoobnagartenen;
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e TpaHcAupyemble B NpsIMOM adupe nepegayn, nepeveHb
KOTOPbIX YCTaHOB/IEH 3aKOHOA4ATENbCTBOM.
PacnpocTpaHeHne 04HOM 1 TOM Xe N0 coaepXXaHuto
peksiambl 04HOIO M TOro e ToBapa Wian peksambl O
peknamoaaTesie He A0/KHO OCYLLeCcTBNATLCS 6onee uem
ABa pasa obLien NpoaomKNTENbHOCTbIO He 6onee ueM aBe
MUHYTbl B TedeHne vaca 3(pMpHOro BpeMeHN paano- m
TenenporpaMMbl Ha O4HOM YacToTe BeLlaHUs.

B paano- 1 Tenenporpammax, He 3aperncTpmMpoBaHHbIX B
KayecTBe crneunanmampyowmxcs Ha coobueHnsax v
MaTepuanax pekslaMHOro xapakrepa, pekjlama He A0J1XXHa
npesbiwaTtb 20 % 3¢hUPHOro BpeEMEHMU.
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8. PEKJIAMA B NPECCE

Peknama B npecce — peknama, onybnmkoBaHHas B
nepnoanyeckon neyatn. Ee MOXHO pasaenuTb Ha ABe
yacTu:

e MpsiMas peknama (peknamMmHble 06baABNEHUS);

e KOCBEHHas peknaMa (CTaTbu, penoptaxu u T. 4.).
PeknaMHoe 06bsiBfieHME — pa3MelleHHoe B Nepnoanyeckon
neyatu, Kak NpaBuio, nNaaTHoe coobuieHne, nMeoLee
uens nobyantb notpebutena npmobpectn onpegeneHHble
TOBapbl, BOCNO/b30BaTbCA yCNyramu.

dnemMeHTaMn peknamHoro o6bsaBneHus 9BNaTCA:

e peKJ/laMHbIl 3arosioBoOK;

e OCHOBHas TekcToBas 4acTb (bonee MenkuUM WpPUPTOM);

e WANKCTPaUUS;

e CNOraH;

e aapec, TenedoH;

e CTaTbu u Apyrue nybnmkaumm — matepuasn, HanmcCaHHbIM
B dpopMe oTyeTa uam o630pa 0 AeATEeNbHOCTM NPeanpuaTus,
WHTEPBbIO C €ro pykoBoamMtTensMm n notpebutenamu. ,
OcobeHHOCTM peknaMbl B npecce:

e LUMpOKas ynTaTenbCckas ayantopus;

® MEepMoANYHOCTb (Y eXeAHEBHOW ra3eTbl KpalHe
KOPOTKWUI Nepuoa XU3HN, Y eXEeMeCAaYHOro XXypHasa OH
HecpaBHUMO 6onblue. ExxegHeBHas !raseta nossonsier
onybnnkoBaTb pekflaMy B KOHKPETHbIN AeHb, obecrneunTb
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24 PeknamHoe geno

MHOIOKpaTHOE NOBTOPEHNE PEKTAMHOI0 CoobLeHus,
npuaatb €My aKTyanbHOCTb. XXypHan obecneuymaer
peKknaMoi rpynny ymtaTenen: ero MOryT rnepeaasaTb
APY3bsIM, 3HAKOMbIM, MOXET XPaHMUTbCA HE OAMH ro4);

e BO3MOXHOCTb LIBETOBOIO BO34elCTBMS (OAHOLBETHbIE
n3gaHus 6onblle NoaxoaAaT K MHHOPMALNMOHHOMY TUMY
TOBApOB, @ MHOIOLBETHbIE — K TpaHCHOPMaLMOHHOMY, rae
HaZAo co3aaTb SAPKUN BU3yanbHbIn 06pas);

® BO3MOXHOCTb BblOMpaTh pacnofioXXeHne peKksiaMHoOro
Co0bLEeHNS, MOCKONbKY Hanbonblee BHMMaHME YntaTesnb
KOHLIEHTPUpPYET:

e Ha ob6n1oXKe;

® penaKTOPCKOWM KOSIOHKE Ha MepBOM CTpaHuue;

e B MPaBOM BEPXHEM YI/ly Ha NpaBoW CTpaHuULeE B
pa3ssopoTe.

B nepmogmnuecknx nevyaTtHbIiX U34aHUSX, He
cneumanm3anpyroWmxcs Ha coobLeHmnsaX 1 MaTepumanax
PEK/IAaMHOr0 XapaKTepa, peksamMa He AO0J/KHAa npeBblwaTb
40 % obbeMa 04HOro HOMepa NepMoaMYecKoro nNeyaTHoro
n3gaHus.



DNeKTPOHHAsA BEPCUSA KHUMM MOArOTOBMEHA ANS OTKPbITOM 6ubnnoTtekn yuyebHunkos 1bitt

9. NEYATHAA PEKITAMA

MeuyaTHas peknaMa — CpeacTBO peKsiaMbl, BbIMOSIHEHHOE Ha
cneumanbHO M3roTOBMIEHHOW B peK/IaMHbIX Liensax nedaTHoMn
NpoAYKUWN, He SBASIOWENCS NePUOANYHBIMU U34AHUSMN, U
paccyMTaHHOE NMpenMyLLeCcTBEHHO Ha 3puUTesibHoe
BOCMpusaTHe.

Hanbonee pacnpocTpaHeHHbIMM BUAAMWN PEKSTaMHOMN
ne4yaTHOM NpoAYKUNM SIBNSIOTCA:

e KaTasior — nevyatHoe msgaHue, opopMIIEHHOE B BUAE
KHUMM unun 6poltopbl, cogepkallee nepeyvyeHb 60bLIOIo
yMcna ToBapoB, COCTaB/IEHHOE B ONpeAesieHHOM nopsiake.
KaTanor o6s3aH oTBe4aTb cneayowmm TpeboBaHNSAM:

e TOBapbl AO/KHbI ObITb NpeACTaB/ieHbl B 60/1bLLOM
aCCOPTMMEHTE, MX OMMcaHMe AaHo B onpeaesieHHOM
nopsiake n obs3aTenbHO coaepxaTb pa3Mep, BEC, LEHY U
doTorpadumio Kaxxaoro HaMMeHoOBaHUS;

e KesnaTesibHO MPUIOXKUTb OT3bIBbl O TOBapax
KOMMNETEHTHbIX NnL;

e MeyaTb Syylle Npom3BoauUTb Ha ByMare BbICOKOIo
KayecTBa, TaK KakK KaTasorn MMerT AOSITMA CPOK CNyXObl;
e cHabxaTb KaTasorn NpeaMeTHbIMU yKasaTenamm ans
yAo6CcTBa MX UCMONb30BaHUS;

e MPOCMNEKT — peKSlaMHOEe CpeACTBO, B KOTOPOM
peksiaMupyeTcst ToBap WM rpynna ToBapoB, OTHOCALWAsACS
K OAHOI TOBApHOW KaTeropum.
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B HeM 6osiee pa3BepHYTO npeacTaBaeHa MHdopmaums o
KaXxAoM TOBape, OH XOPOLLO UITKOCTPUPOBaH U
KauyeCcTBEeHHO oTnevaTtaH.

Buabl NpocneKkToB:

® MpoCneKkT-nMCbMO (Ha NepBOM CTpaHMLUeE NoMellaeTcs
TEKCT, Ha OCTasibHbIX — CaM MPOCMEKT);

® NPOCTEeKT C obpa3uamu ToBapa (KpoOMe onmcaHms,
notpebuTtenb caMm MOXeT ybeanTbCs B KadecTBe ToBapa);

® MPOCMEKT C BblAEpXXKaMu U3 KaTanora (npeacraBnser
coboil KapTouKy 3aKkasa C BblAepXKKaMu U3 Katanora”

e npocnekT-6powtopa (coaepxut B cebe oueHb nogpobHoe
onmMcaHme TObKO 0AHOro ToBapa);

e 6yknetr — usgaHme, KoTopoe He cb6poLOpPOBaHoO, a
YMEHbLUEHNE pa3Mepa NPOMCXOAMT 3@ CYET MHOMOKPATHOIo
CNOXEHUS B «rapMolKy». PaccumtaH Ha ogHOKpaTHoe
npoyTeHue;

e ynakoBka — 6ymaxkHas (Mnm nHasa) obonouka,
cbeperatowas Tosap.

MoMMUMO PYHKLMM COXpaHEHUs TOBapa, ynakoBKa MMeeT
6onblloe peknamMHoe 3HaveHue. Ee 3apgada — npmsneyb
BHMMaHWe notpebutens.

TpeboBaHuAa K ynakoBke:

* 3aMETHOCTb Cpean Apyrux (OpUrmMHanbHOCTb,
HeCTaHAapTHOCTb, UCMOJSIb30BaHMeE LUBEeTa U pa3Mepa
KOpobku); -

e BO3MOXHOCTb Nepeaayu BepbanbHoi nHpopMaumm (oHa
OOJIXKHA XOpPOLWO YNTaTbCs, TEKCT HE MOXET b6bITb
ABYCMbIC/TIEHHbIM, A0IXKHA coAepXXaTb rpadguyeckue
3/1IEMEHThI);

® MPECTMXHOCTb YNaKoBKM (Aoporas ynakoBka MOXeT CTaTb
pewatowmmM GakTopoM Ans NOKYMNKK Npu LUPO-4YMX paBHbIX
yCoBUSX).
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10. HAPYXXHAA PEKITAMA

Hapy>Has peknaMa — cpeacTBO peKsiaMbl, pacCYMTaHHOe
npenMyLLecTBEHHO Ha BM3yasibHOe BOCOpuUsaTUE
n3obpaxxeHns ToBapa B NocCeLlaeMblX MecTax. Buabl
Hapy>XHOW peK/aMbl:

® DEKNAMHbIN LWNT;

e aduuwa;

e TpaHCMNapaHT;

® CBETOBble BbIBECKMU;

e 3/IEKTPOHHbIE 3KPaHbI;

e (bnpMeHHbIE BbIBECKU U Ap.

Hapy>xHasi peknaMa AO/KHa COOTBETCTBOBATb C/eAYOWMM
TpeboBaHUAM:

e npuBnekaTtb K cebe BHUMaHue;

e obecneunBaTb BbICOKYI YACTOTY KOHTAaKTOB;

e coaep)xaTb MMHUMYM MHpOpMaummn;

® BOCMPUHMMATbLCA 3@ OrpaHNYEHHOE BpeMsl KOHTaKTa.
PacnpocTpaHeHMe Hapy>XHOW peknaMbl B FrOPOACKUX,
CeNbCKNX U B APYrMX HaceseHHbIX NYHKTaX AOMyCcKaeTcs
Npwu HaAN4YMKM paspeLleHnss COOTBETCTBYOLLEro opraHa
MEeCTHOIro caMoyrnpaB/ieHMs, COrNnacoBaHHOro:

e C COOTBETCTBYHOLLMM OPraHOM ynpaBfieHns
aBTOMOOWIbHbIX AOPOT, @ TaKXe C OPraHoM MUULINK,
YMOSIHOMOYEHHbIM OCYLLECTBNATb KOHTPOJIbHbIE, HAaA30pHbIE
N paspewmnTenbHble pyHKLUMN B 06nacTn obecneyeHms
6e30MacHOCTM AOPOXHOIo ABUXEHUS B
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28 PeknamHoe geno

rnonoce oTeoga M NpUAOPOXXHOMN 30HE aBTOMOBUbHbBIX
AOopor — 3a npeaenamMmm TEPPUTOPUN TOPOACKUX U CENMbCKUX
noceneHumn;

e C OpraHoM MUNLUWNMK, YNMOJIHOMOYEHHbIM OCYLLECTBNASATb
KOHTPOJIbHblE, HAA30pHbIE N pa3pelunTenbHble PyHKUNK B
obnactn obecneyeHmns 6€30NaCHOCTN OPOXKHOIO ABUXKEHMUS
Ha TEPPUTOPUSAX FOPOACKUX U CEbCKMX MOCENEHNIA;

® C COOTBETCTBYHOLWLMM OpraHOM ynpaB/ieHUNA XeNe3HbIMU
AoporamMun B NosioCe OTBOAA XEJIE3HbIX AOpOor.

PacnpocTpaHeHne Hapy>XHOW peknaMbl MyTeM YCTaHOBKN ¥
Ha TeppuTopun (B TOM 4YUCe Ha TEPPUTOPMUSAX NAMATHUKOB
KyJIbTYpbl, PUTYyasibHbIX O6BEKTOB, OXPaHAEMbIX NPUPOAHbLIX
KOMIMJIEKCOB), 34aHNUN, COOPYXEHUN U MHOM 0OBbEKTE, a
TakXxe onpeaeneHve pasMmepa n nopsiaka BHeCeHUs nnatol
3a pacnpoCcTpaHeHNEe yKa3aHHOW peKlaMbl OCYLLECTBSIOTCS
Ha OCHOBaHMW AOroBopa C CO6CTBEHHMKOM M6O C NMLOM,
obnagarowmm BELWHbIMX NpaBaMn Ha MMYLLLECTBO, €C/u
3aKOHOM WM AOrOBOPOM HE NPeAyCMOTPEHO MHOeE.
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11. PEKITAMA HA TPAHCINOPTE

Peknama Ha TpaHcropTe BKk/OYaeT B ceba pa3MelleHme
MH(OpMaLNM KaK Ha HapYXHbIX MOBEPXHOCTAX, Tak U
BHYTPW TPaHCMNOPTHbIX CpeACcTB. MOXHO BblAeNUTb TpW BUAa
pekfiaMbl Ha TpaHcnopTe:

e HapyXHble peknaMHble niakaTbl 1 Ntboe HapyXxHoe
peknaMmHoe odopmMseHne obLwecTBEHHOro TPaHCMNOPTHOro
CcpeacTBa;

e BHYTPUCANOHHbIE peKkNaMHble NocTepsbl, berywasa cTpoka,
06bABNEHMS NO TPOMKOWN CBSA3MU;

e peK/iaMHble WMTbl, NoCcTepbl, 6erywas cTpoka u
06bABIEHMS MO TPOMKOW CBSI3N, OCYLLECTBsIEMble Ha
XKENe3HOAO0POXHbIX BOK3aslaXx U aBTOBOK3anax, B
asponopTax, MeTpo u T. 4.

PacnpocTpaHeHne peksaMbl Ha TPAHCMOPTHbIX CpeacTBax
OCYLLECTB/ISIETCA Ha OCHOBAHWM JOrOBOPOB C
CO6CTBEHHUKAMM TPAHCMOPTHbLIX CPeACTB UK C IMLaMMU,
obnaganwmMmMm BELHbIMM NPpaBaMn Ha TPAHCMNOPTHbIE
CcpeacTBa, ec/iv 3aKOHOM U/ AOrOBOPOM He
npeaycMOTPEHO MHOE B OTHOLWIEHWUM Nnl, obnapatowmx
BELHbIMX NpaBaMu Ha 3TO UMYLLECTBO.

Cny4au orpaHuM4YeHunst N 3anpeweHns pacrnpocTpaHeHuns
peKsiaMbl Ha TPAHCMOPTHbLIX CpeAcTBax B Lensx
obecneyeHna 6e30NacHOCTM ABUXEHUS onpeaenstoTcs
YMNO/THOMOYEHHbIMW OpraHaMu, Ha KOTOPbIE BO3/10XKEH
KOHTPOJIb 3@ 6€30MacHOCTbIO ABUXEHUS.
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MonoXuTenbHble CTOPOHbI UCMO/Ib30BaHUSA peKaMbl Ha
TpaHcnopTe:

* MPUBJIEKAET BHMMaHWE, TaK KakK B TpaHCNoOpTe Maso
APYrUX pasapaxuTtenen;

e XOpOLLO 3aMeTHa, NIerko YnTaema;

® BO34ENCTBYET Ha ayAMTOPLUP HEMPEPbLIBHO B TeYeHune
Bcero gHs (noka paboTaeT 06WeCcTBEHHbIM TPaHCNOPT);
e 0XBaT 06LECTBEHHOrO TPaHCMoOpTa CoCTaBnseT
NpaKTU4YeCcKn BeCb ropoA M MPUTOpPOA.

OTpuuaTenbHble CTOPOLbI peKiaMbl Ha TpaHcnopTe: -

e MOXET OTB/IeYb BoAUTENEeNn U cnocobCcTBOBaTL
HapyLWeHNO NpaBMa AOPOXHOIO ABUXEHUS;

e XYyXe€ BOCMpPUHMMAETCS B OnpeaesieHHOe BPEMS CYTOK
(yTpoM n Beyepom).
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12. UHTEPHET-PEKITAMA

Mcnonb3oBaHue MIHTepHeTa Kak cpeacTBa peksambl valle
BCEro NnpovcxoauT B BuAae:

* NpuBedYeHns noceTuTenel Ha canT C Lenbto
03HaKOMNEHUS C MHOpMaLMENn O KOMNAHUU U ee
npoayKuUum;

e pasMeLlleHns peknaMHoOn nHpopMaLmmn Ha
06LenoCTYNHbIX NocellaeMblX canTax;

e Mowucka notpebuTtenen NnpoayKumnm cpeagm ayantopumn
UHTepHeTa.

BaHHep — obbsaBneHne B NHTepHeTe. MNpeacraBnsieT cobon
npsMoyrosibHoe rpaduyeckoe nsobpaxeHue, pasMmellaemoe
B BEPXHEWN UM HUXKHEN YacCTu CTpaHuLbl cCanTa.

dneMeHTaMn 6aHHepa ABNAOTCA:

e TEKCTOBas Bpe3Ka (TeKCToBoe coobLieHne Ha CcTpaHuLe);
¢ | pacdmueckas Bpeska (KapTUHKa-rmnepccbisika);

e runepccoiaka (MHoraa ¢ gononHutenoHomn, 6onee
noapo6bHoOM MHdOopMaumen o canTte).

MonoXunTenbHble CTOPOHbI UCNOJIb30BaHUA NHTepHeTa Kak
peKknaMoHOCUTENS:

* M’MH6KOCTb B MPOBEAEHMWN PEKSIAMHOMN KaMnaHum (Tak Kak
JIerko oTCneanTb NepeMeLleHne LeneBbix NoTpebutenen u
BHECTM COOTBETCTBYIOLLME KOPPEKTUBLI);

e BO3MOXHOCTb A1 CO34aHUA Ka4yeCTBEHHOM N OpUrn-

® HaJIbHOW peKaMbl;

__________ 3pHQ-4J14.
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® OTHOCUTEJIbHO AOCTYMNHbIE LIEHbI.

Mpumepsbl canitoB komnaHmum INTERFINANCE B cdhepe
KOHCaNnTUHra:

http://www.denisshevchuk.narod.ru
http://www.interfinance.ru

OTpuuaTtenbHble CTOPOHbI MHTEepHeTa Kak
peksiaMmoHocuTens:

e y3Kas ayauTopus;
e HeboNbLON TEXHUYECKNIN OXBAT;
® MNATHOCTb AOCTYyna.
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13. OCOBEHHOCTMU PEKITAMbI U
MAPKETWUHIA B BAHKE

Mpn dopMmMpoBaHUN CEFOAHSLLIHErO POCCUICKOro
6aHKOBCKOro MapKeTMHra oyeHb MHoroe 6epetcs n3 onbiTa
3anagHblX UHAHCOBbIX opraHusaumii. OgHako
HanpaB/eHNS MapKETUHIOBOW MOJIUTUKU, KaK NpaBuio,
onpeaensaTcst CNPOCOM Ha Te WU UHble 6aHKOBCKME
NpoAYKTbl: UMOTeKY, aBTokpeanToBaHue. CerogHa nHTepec
K/IMEHTOB MNOCTEMNEHHO YXOAUT OT Aerno3uUTOoB K
HebaHKOBCKMM MHCTPYMEHTaM, U 6aHKaM NpMxoamTcs K
3TOMYy npucrnocabnuneatbcs. OHM 6onblue
nepenpoduanpytoTcsa Ha paboTy ¢ doHaamm,
KpeanToBaHue, 06Cny>XnMBaHnMe KOMMYHasbHbIX NNaTexen,
MOBMNBHBIX CUCTEM. YXKeCcTo4YarLasacs KOHKYpeHUms Ha
pblHKE CTasia rnaBHbIM CTUMYJIOM, 3aCTaBnsalOWMM 6aHKM
BKN1aAblBaTb AeHbIM B (PMHAHCOBbINM MapKeTuHr (JeHunc
LLleBuykK). Y 601bLUIMHCTBA KPEAUTHbLIX OpraHu3aumi
NpoOAYKTOBbIN paa CerogHs NpakTUYEeCKn 04MHAKOB,
NO3TOMY BbIpBaTbCs Bnepes MOXHO TOJIbKO 3a CYeT
rPaMOTHO BbICTPOEHHON MapKETUHIroBOW MosnTukn. OHa
NO3BOJIIET MAaKCMManbHO TOYHO Y3HaTb K/IMEHTOB, Ha
KOTOpbIX OpueHTupyeTcsa 6aHK, n nx notpebHoCTn, BOBpeEMS
CKOpPpPEeKTUpOBaTb CYLLECTBYHOLLUNE NPeaSIOXEHUS, BBECTU
HOBble MPOAYKTHI.

B 3aBMCUMOCTM OT CTOSALLMNX 3a4a4, BPEMEHHbIX N APYruX
dakTopoB NoseBble N KabUHETHbIE NCCNeaoBaHUS MOTyT
NpOBOANTbLCS KaK COOTBETCTBYIOWMMU NMoapasaesieHnsamMu
6aHka,
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34 PeknamHoe geno

TakK WU BHEWHUMM opraHmsaumamun. Kak npasuno, ons
NnpoBeAeHUS UCCNeaoBaHUM Ha penpe3eHTaTUBHBbIX
BblbOpKax NpuMBMeKalTCs CTOPOHHWE OpraHM3aunm.

Mo MHeHMIo 3KCnepToB, A5 TOro YTobbl CKOPPEKTUPOBATb
MapKeTUHIOBYH MOJIMTUKY MO TEPPUTOPUN, PpErMOHANbHbIE
dburnnanel Takxe NoMb3YHTCA aHannTMYecknmm o63opamum
LleHTpobaHka.

NHdopMauuio, KOTOPY0 NPeaoCTaBASOT KIIMEHTbI Npu
nonydyeHunun KkpeguTta, 6aHKM UCMONb3YOT ANS aHaausa
CBOEN KpeauTHOW AeATeNbHOCTU, ee aKTUBHOCTH,
aKTyaJlbHOCTU onpeaeneHHbIX BUAoB KpeantoB. CunbHas
MapKeTUHroeasi KomaHaa B camoM 6aHke nnbo nomoulb
npodgeccnoHanbHbIX MApKETUHIOBbIX areHTCTB HEO6X0AMMblI
npw BbiIBOAE Ha PbIHOK HOBOM ycnyru, korga Tpebyetcs
cobupaTb HOBYIO MHpopMauuto.

BbaHk npexae Bcero obecrneumBaeT TEKYLLYIO IMKBUAHOCTb,
NO3TOMY coAep)KaTb CneunanncTa, KoTopbii 3aHMMarncs 6ol
MapKeTUHIrOBbIM pa3BuTneM 6aHka, No KapMaHy TONbKO
KPYMHbIM KPeAUTHbIM opraHusaumsam. [ns cpegHux
pPEervoHanbHbIX CTPYKTYP 3TO yXXe AOCTaTOYHO HaknagHo. B
TO Xe BpeMs 3akas yCcnyr crneumanmctoB M3 npodunbHbIX
KoMMaHuin moxeT ctontb $40—70 TbiC. B pernoHax,
OTMeYaloT 3KCNepThbl, pacueHKN Ha NpoBeaeHune
MapKeTUHIOBbIX NCCNEeAOBaHNIA (PUHAHCOBLIX CTPYKTYP
rymaHHee. Ho, Kak nokasbiBaeT npakTuka, 6aHKn Bce-Taku
He 3aKa3blBatloT OTAE/bHbIX CreumManm3npoBaHHbIX
MapKEeTMHIOBbIX nccnefgoBaHnii — ropasno 6onee wnpokoe
pacnpoCcTpaHeHne NnoJsly4ymnm CMelaHHble NPoeKTbl, Koraa
pervoHasnbHble 6aHKK npuberatoT K KOMNJEKCY yCniyr
AYAUTOPCKNX, KOHCY/IbTALMOHHbIX, YNpaBaeHYeCcKoro
yyeTa, a Takxe 6aHKOBCKOro MapKeTuHra.

Ho HecMOTps Ha 6onblive 3aTpaThl, SKOHOMMYECKas

3¢ heKkTMBHOCTb 6HAHKOBCKOr0O MapKeTUHra A0BOJIbHO
BbICOKA, M OH BbIroAeH A8 KpeaAUTHON opraHusaumm, Tak
KakK
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nossonset GopMMpPOBaTb HOBbIE UCTOYHUKK AN
NOMNOJSIHEHNA pecypcHon 6asbl.

Mo cnosam 6aHKMpPOB, CTOSIKHOBEHME deaepanbHbiX 6aHKOB
¢ 60NbLIMM KOTNYECTBOM KOHKYPEHTOB B pernoHax
noApasyMeBaeT CyLleCTBOBaHue
BblCOKOMpodeccnmoHanbHbIX CneunanncTos B obnactu
6aHKOBCKOro MapkeTuHra. bonblwne macwTabebl paboTsl
TpebytoT 60MbLINX YCUNIA N 3aTpaT Kak MaTepuasbHbIX,
Tak U nHTennekTyanbHbiX. Kpome Toro, deaepasnbHbie
6aHKkK 06bIYHO ABASAIOTCA NMAEPaAMN Ha pPblHKeE,
obnagaowmMMmy BbICOKMMN TEXHOIOMMSAMK (B TOM Ymncre 1
MapKeTUHIrOBbIMUW), YTO YacTo AenaeT UX OpueHTUpamMun ans
MHOIMX pernoHasnbHbIX 6aHKOB. PermoHanbHble 6aHKUpbI
NpUAEPXMBAKTCSA NPSMO NPOTUBOMOSIOXKHOM TOUKM 3pEHMS.
HecoMHeHHO, 6AHKOBCKNIN MapKETUHI CYLLEeCTBYET Kak
CnNocob nomcka HOBbIX MPOAYKTOBbLIX pellepup, nx
NO3ULMOHMPOBAHUS M NPOABUXEHUS HA PbIHKE, a TaKXe
oueHKN 3hPeKTUBHOCTN NPOBEAEHHbIX PeKlaMHbIX
KaMmnaHuin. KpoMe Toro, B HacTosiLLee BpeMsl O4EHb BaXKHYHO
ponb Ans 3dpdEeKTUBHOIro pasBmTus Kaxaoro 6aHka nrpaet
rpaMOTHO COCTaB/IEHHAs MapKeTMHIroBas cTpaTerus B
NPUMEHEHNN KO BCEM CYLLECTBYIOWMM N NOTEHLMASNbHbBIM
6aHkoBCKMM npoaykTaM. MNMoapasageneHns 6aHKOBCKOro
MapKeTUHra eCTb NPaKTUYECKN BO BCEX KPYMHbIX GaHKax.
BaHKOBCKMI MapKeTUHI Ha4an cBoe pa3BuMTUE 3a401ro A0
NnosiBSIEHNA NOTPEBUTENBCKOro KpeamToBaHUs pusnyeckmnx
numy. OH NosiBUACS NpeXae BCero C pOCTOM KOHKYpPEHLUMK
Ha poccuniickoM 6aHKOBCKOM pblHKe (nocne nMkenaaumm
abcontoTHoOM MoHononnn CbepbaHka, ocobeHHO B chepe
PO3HMYHOro 6musHeca). bbino 6bl HEMPABWUILHO FOBOPUTL O
nosiBNIeHNM 1 pasBnTUM 6AHKOBCKOrO MapKeTUHra nb B
NPUMEHEHNN K OAHOMY CErMEHTY PO3HUYHOI0 pblHKA.
OpaHako ¢ nosiBneHneM 6onbLlero Koam4ectsa po3HUYHbIX
NPOAYKTOB M, aKTUBHbIM pa3BUTUEM MOTPEOUTENBbCKOrO
KpeanToBaHUS
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6aHKOBCKWN MapKETUHI, HECOMHEHHO, HAYMHAET UrpaTb BCE
6onblyto ponb ans ycnexa 6aHka. Kpome Toro, cosgaHue
6onee NonHbiX 6a3 AaHHbIX KJIMEHTOB (KOTOpPble BO3HUKAKOT
BO MHOroM 6narogaps noTpebuTenbCKOMy KpeauToBaHUIo)
TakXxe cnocobCTBYyeT pa3BUTUIO HOBbIX METOA0B
3((PeKTMBHOro aHanm3a pblHKa U ONTUMasbHbIX NyTewN
npoaBmxeHns 6aHKOBCKMX NPOAYKTOB W YCAYT.
BaHKOBCKMIN MapKeTUHI A40JIr0e BPEMS pacCMaTpuBasncs
NNWb Kak crnocob npuenedeHus kKnmeHToB 6aHkamu.
Tonbko B nocneaHue roabl copMnpoBanachb KoHLUenuns
MapKeTUHra Kak OCHOBa yMnpaB/€HNS KOMMEpYeCKUM
6aHkoM. OcHoBa 6aHKOBCKOIrO MapkeTuUHra — OpueHTauus
Ha cylwiecTBytowero (Beab yaepxaTb KJMeHTa HaMHOro
JeleBse, C TOYKKN 3peHunst 3aTpaTt baHKka, YeM NpuBreYb
HOBOr0) M NOTEHLUMaNbHOrO KANEHTa, pa3BUTUE U
noanep)xaHne A0BEPUTENbHbIX NapTHEPCKMX
B3aMMOOTHOLIEHWNI KINEHT — 6aHK.

B HacTosilee BpeMsa BCe KpynHble pernoHanbHble 6aHKM
npeanaratoT CTaHAapTHbIM HAbop ycnyr, KOTOPbIA B
npouecce o6CNy>XnBaHMSA KIIMEHTa NePCOHANM3NPYETCS Nnoa
ero notpebHocTn. KOHKypeHLUusa Bbicoka. MMEHHO 3TO
3acTtaBnseT 6aHKMPOB M3y4aTb MEXaHMU3Mbl MOBEAEHUS
KJIMEHTOB M MCNOMb30BaTb MX Ans obecneyeHus
KOHKYypeHTOoCrnocobHocTn 6aHka.

BaHKkK M3Ha4anbHO yaensanm rpoMagHoe 3HadyeHume
MapKeTuHry. Begb, noMMMo paboTbl C KIMeHTamMu,
Heo6x0AMMO MOCTOSAHHO NOAAEPXMBATb COOTBETCTBYOLLUNI
nMuax baHka, ero AesioBYy0 penyTaumio M KOpnopaTUBHYHO
KYNbTypy, TakK YTO MapKeTUHIrOBas CocTaBfstoLlas
[eATeNbHOCTU KaXkaoro nogpasaeneHuns 6aHka n Kaxaoro
paboTHMKa — 3TO HeoTbeMsieMas YyacTb nporpecca 6aHka
(Oenuc WeBuyk, Bnagumnp LeBuyk).

MoTpebutenbckoe KpeauToBaHME — HOBas rMraHTckas
HMULWAa, B paMKax KOTOpPOW NOsiBUAOCb MHOIFO 06BbEKTOB U
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Ccy6beKkToB BO3AENCTBMSA. Bce 3To NpuBeno K HOBOMY BUTKY
pasBUTUS MapKkeTuHra. Ecnu paHblie BHMMaHue 6b110
COCpPefoTOYEHO NMPEMMYLLECTBEHHO Ha OPUANYECKNX NMLAX
N KOPNOPaTUBHbIX KIMEHTaX, TO pasBuUTME
NnoTpebuTenbCKOro KpeanToBaHust NMpUBENo K
Heo6XoANMOCTN COBEPLUEHCTBOBATb MAapKETMHI M Ha 3TOM
CerMeHTe pblHKa.
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14. OCOBEHHOCTH ®UHAHCOBOMN U
COUUAIIbHOU PEKITAMbI

Mpwn Npon3BOACTBE, pa3MeLLEHMN U pacnpoCTpaHEHUN
peksaMbl GMHAHCOBLIX (B TOM Yncne 6aHKOBCKUX),
CTPaxoBblX, NUHBECTULMOHHbIX YCAYT U UHbIX YCIYT,
CBSI3aHHbIX C NOJSIb30BaHNEM AEHEXHbIMW CpeacTBaMu
pPUANYECKUX N PU3NYECKUX NN, a TaKXe LeHHbIX bymar
He OOoMyCKaeTcs:

e MNpPUBOAUTbL B peKslaMe KOSIMYECTBEHHYI MH(OpMaLuuto,
HE MMeloL Y0 HeMoCcpeaCTBEHHOIO OTHOLWIEHNS K
pekslaMMpyeMbIM YCiyraMm Mnm LieHHbIM 6ymMaram;

e rapaHTUpoBaTb pa3Mepbl AMBUAEHAOB MO NMPOCTbIM
WMEHHbIM aKumMsMm;

e peKkflaMMpoBaTb LieHHble bByMarn Ao permcrpaumm
NpOCNeKTOB UX 3MUCCUNA;

e npeacrtaBnaTb nboro poga rapaHTmun, obewaHns nnm
npeanonoXxeHuns o byaywen apdekTMBHOCTN (AO0XOLHOCTM)
0eATenbHOCTU, B TOM Yncie nyTeM ob6bsaBNeHUs pocTa
KYpCOBOI CTOMMOCTU LEHHbIX bymar;

e yManumeaTb x0T 661 06 0AHOM M3 YCNOBUI AOrOBOpA,
ecnun B pekname coobuiaetcsa 06 ycnosmsax Aorosopa.
CoumanbHasa peknamMa npeacrabBnasieT 06WeCTBEHHbIE U
rocyapCTBeHHble MHTEPEChl M HanpaB/ieHa Ha AOCTMXEHME
61aroTBOpUTENBbHBIX LiENen.
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B coumanbHoM pekname He A0KHbl YNOMUHATLCS:

e KOMMEpYecKkne opraHmsaunm u MHAMBUAYasbHbIE
npeanpuHUMaTenu;

e KOHKpEeTHble Mapku (Moaenun, apTUKy/bl) UX TOBapoB,
paBHO Kak M Mapku (Moaenun, apTuKyJsibl) TOBaApOB,
ABNSIOWMXCS pe3y/ibTaToM npeanpuHUMaTebCKON
DeATE/IbHOCTU HEKOMMEPYECKMX OpraHunsaLmi.
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15. BPEHAWUHI

BpeHAMHI — 3TO AeATeNbHOCTb N0 CO34aHUL
AO0NrOCPOYHOro NpeanoYTeHns K ToBapy, OCHOBaHHas Ha
COBMECTHOM YCUJIEHHOM AENCTBUM Ha noTpebutens:

e TOBAPHOIO 3HaKa;

® YMaKoBKMU;

® peKk/laMHbIX obpalleHunit;

e OPYrMX 3/1EMEHTOB peKaMbl, 06beaANHEHHbIX
onpeaeneHHoOM naeem n ogHOTUMHBIM 0POpPMAEHNEM,
BbIAENALWMX TOBAP CPeAn KOHKYPEHTOB M CO34al0LWNX ero
obpas (brand image).

B pamkax 6peHa-uMmnaka y4mTbiBaloTCcsa pusnyeckue
CBOWMCTBA NPOAYKTa, YyBCTBA, KOTOPbIE OH BbI3bIBAET Y
notpebutens, n obpawatoTca He TOSIbKO K CO3HaHUIO, HO U
K 3MOLUMSM, BO3AENCTBYS Ha noaco3HaHue. Ecnm ToBapy Ha
pblHKE COMYTCTBYET YCNEX, Yy HEro BbiCOKas penyTauus, 1o
Bcerga HanayTcs nogobHble eMy ToBaphbl, MOBTOPStOLWME
€ro Nonb3yLWwmincs NonynsapHocTbio 06pas. Noatomy 6peH-
OVHI — MOCTOSIHHO pa3BMBaloLWANCA AesATeNbHOCTb,
oTCeKatowas KOHKYpPEHTOB.

2ddhekTnBHOCTL GpeHAMHIra BO MHOFOM 3aBUCUT OT
WH(OPMUPOBAHHOCTM LLENEBOW FPynmbl U ee
npueBepxeHHocTn naee (Mndy) 6peHaa. MNpuyem CUAbHbIN
6peHa, YCTOMUMBbBINA K PbIHOYHbBIM KOITU3USAM,
XapaKTepun3yeTcs BbICOKOW CTeNeHbl NPUBEPKEHHOCTHU K
Memy uenesow rpynmnol.

DddekTbl, AoCTUraemble Npm nomMowm 6peHanHra:
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e NoAAepXxaHue 3anJaHMpoBaHHOrO obbeMa nNpojax Ha
KOHKPETHOM pblHKe 1 peanu3aunst Ha HeM A0JIrOBpeMeHHOM
NporpaMMbl NO CO34aHUI0 U 3aKpPernIEHNI0 B CO3HAHUU
notpebutenen obpasa ToBapa WUau rpynnbl TOBapoOB;

e obecneveHune yBennyeHus npubblNbHOCTM B pe3ynbTaTe
paclwmMpeHmns aCCoOpTMMEHTa TOBApPOB M 3HaAHMN 06 nx
06LWNX YHUKANbHbIX KadecTBaxX, BHeAPSIEMbIX C MOMOLLbO
KONNEeKTUBHOro obpasa;

e OTPaXeHMe B peKkSlaMHbIX MaTepuanax u KamnaHmsx
KYnbTypbl CTPaHbl, permoHa, ropoga v 7. 4., rae
M3roTOB/IEH TOBAp, 3anNpocoB notpebuTtenen, ons KOTOPbIX
OH NMpeAHa3Ha4yeH, a TakxXe 0CObeHHOCTEN TeppUToOpun, rae
OH NpojaeTcs;

® 1CNOJSIb30BaHMe Taknx gakTtopoB obpawleHus K
pPEK/IAMHON ayauTOpUK, KaK NCTOPUYECKME KOPHU, peanmu
CerogHsWHero gHs8 M NpPoOrHo3bl Ha NepCcneKkTmBY.
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16. PEKITAMHOE ArEHTCTBO U ETO
OYHKLUUA

PeknaMHoe areHTCTBO — npodeccnmoHanbHbi KONIEKTUB,
BbIMOJIHAIOLWMIN MPOMU3BOACTBEHHbIE U TBOPYECKME
dYyHKUMKN, CBSA3AHHbIE C OCYLLECTB/IEHNEM PEKSIAaMHOM
0EeATenbHOCTH.

PeknaMHble areHTCTBa MOryT NpeaoCTaBNATb: ~ e MOJIHbIN
Habop ycnyr, cpeau KOTopbiX:

* MapKEeTMHIoBble UCCef0BaHMS pbIHKA;

e cermMeHTauusa notpeburtenen;

e MJIaHMPOBaHME KaMMNaHWUu;

pa3paboTka yNnakoBKW;

TBOpYECKME peLleHuns;

Npou3BOACTBO FOTOBOM pekslaMHOW NpoAYyKLUMN;
obecneueHne NOAAEPXKKN PEKTAMHON KaMMaHuMK 3a cyeT
MCMOJsIb30BaHMs CBA3eN C 06LWeCcTBEHHOCTLIO U Ap.;

* yacTmuHbln Habop ycnyr (cneumanmsauuns Ha Kakon-nmbo
cepe gesstenbHoOCTH).

DYHKLUWN pEKNAMHOro areHTCcTBa:

e CBSI3b MeXxAy KOMMaHMsAMM-3aKasuymKkamm n cpeactsamm
MaCccoBOM MHGOpMauuu;

e YCNYrn NO CO34aHUI0 peKsaMbl NPOAYKTa;

e CBSI3b C TUMOrpadmnamMm, KNHOCTYAUSAMU, MOAESbHbIMU
areHTcTBaMun u T. A.
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CTpyKTypa peknlaMHOro areHTCcTBa:

e KpeaTUBHbIN OTAeN 3aHMMAETCs TBopyeckol paboTon, ero
Lesblo ABNAETCS CO34aHMe HECKONIbKMX BapuaHTOB
Co0bLLEHNS B COOTBETCTBUM C MH(OPMaLMen, KOTOPYO UM
npeaocTaBnsieT nccaenoBaTenbCknii otaen (Kpea-TUBLLMKHK,
TEKCTOBUKW, AM3aNHeEpPbl, XyO40XHUKK, doTorpadsl,
pexwuccepbl U T. 4.);

e 0TAEN NO paboTe C 3aKaszunkaMm 3aHUMaETCs
HenocpeaCcTBEHHOW paboTon C KIMEHTaMn 1 NpeacTaBnsieT
NX MHTEpEeCbl BHYTPW areHTcTBa (pyKoBOAUTESb,
MeHea)Xepbl Mo NMPOeKTaM, MeHeaXepbl MO NPUBEYEHUIO
K/IMEHTOB);

e OTAEN NCCNeaoBaHUA U pasBUTUSA 3aHUMaeTCs
nccneaoBaHMsSIMK pbiHKa M noTpebutenen, a Takxe
oTcnexmnsaHneM apHeKTUBHOCTU PeKIaMHOro CoobLieHns
(MapkeTonoru, CoUnMonorn, aHaanTmKn);

® MPOM3BOACTBEHHDbIN OTAEN, KOTOPbIA MOXET 6bITb KakK
HenocpeaCcTBEHHOM YacTbio areHTCTBa, Tak U OTAENbHOM
KOMMaHuen, CBA3aHHOW C HUM OOrOBOPOM, — 3aHMMAETCS
opraHusauuen n3roTosneHns npoaykumm (Tmnorpadpum,
Tenecryamn);

* aAMMHNCTPATUBHO-XO3SNCTBEHHbIN OTAEeN n Byxrantepus
3aHuMatloTcs obecnedeHnem becnepeboriHon paboTbl BCcero
areHTCTBa B LLeSIoM.

MoapasgeneHneM areHTCTBa MOXeT 6biTb 3KCNEPTHbIN
COBET, B KOTOpbIA BXOAST raBHble CNeUnanncTbl areHTCTBa
Nno BCEM MNpoeKkTaM, Beayline cneunannctbl 4pyrux
areHTCTB, XYAOXHUKN, MCUXOMNOrM U coumnasnbHbie
ncuxonoru. Llenb nogobHoro nogpasaeneHns — oTcneanTb
Ha NOCNeAHEM 3Tarne HEKAYECTBEHHYIO NPOAYKLMIO, HE AaTb
€N BbINTK B 3Up nan neyatb.

Pag npeanpusaTMin NnpeanovnTaloT peksiaMHbiM areHTCTBaM
cozgaHme cobCTBEHHbIX peKaMHbIX Cyxb.
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MpenmylecTBa opraHmnsaunm co6CTBEHHON peKaMHOM
CNyx6bi:

e 6/IM30CTb K BbiCLWIEMY PYKOBOACTBY KOMMAHWU, UYTO
obecneunBaeT 6onee NpocTyo N aPhEKTUBHYIO
KOMMYHWKaLMIO;

e 3HaHMe 0cob6eHHOCTEN KOMMNaHUM 1 NPOAYKTA;

e MeHblUMe 3aTpaThbl, ecnn hupma obpallaeTcs K pekname
NOCTOSAHHO;

e 6onee BbiCOKAs OTBETCTBEHHOCTb. HepoctaTku:

e OTCyTCTBME 60NbLLIOIO YMCa CNeLmanmcTos,
crieumanbHoro obopyaoBaHnsa U co6CTBEHHOM
npou3BoACTBEHHOM 6a3bl;

e MOAroTOBKA OTAE/bHOM pekNaMHOM KaMnaHUM 3aHMMaeT
60/blUe BpeMeHn N CpeacTB, YEM Y pekNlaMHOro areHTCTBa.
PacnpocTpaHeHHbIM BapnaHTOM SABNSAETCS Hasnyume
HebonbWoro oTaena peknaMbl B KOMMNaHMKM 3aKasuuka,
KOTOpbIN KypupyeT paboTy peknaMHOro areHTCcTea Haa
NPOEKTOM.

B3anmMozencreme c peknaMHbIM areHTCTBOM MOXeT
CTPOUTLCS MO TPEM HarnpaB/IEHUSAM:

e peknaMopaTenb AOMUHUPYET Haj areHTCTBOM (ecnu
peknama byget HeaddeKkTMBHA, TO areHTCTBO CHUMET C
cebsa BCSIKYIO OTBETCTBEHHOCTb);

e peksiamogaTesib He nHTepecyeTcs paboTol areHTCcTBa U
OTCMATPUBAET NNLWb UTOrOBbLIA BapuaHT (areHTcTBy byaeT
CNOXHO co3aaTb 3dEKTUBHYIO pekamMy n3-3a
MHPOPMALMOHHOIO BakyyMa, KOTOpbIA CO34aeT O0TKas
pyKOBOAMTENS OT MPOMEXYTOYHOro COTPYAHNYECTBA);

e peknamoaatesib paboTaeT COBMECTHO C areHTCTBOM AN
DOCTMXeHns Hanbonee addekTnBHOro peweHns (3ToT
BapMaHT no3eonsieT 3@eKTUBHO COYETaTb OMNbIT areHTCTBa
N 3HaHME PYKOBOAUTENEM CBOEN KOMMAHMU M NpoAYyKTa).
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Ons paboTbl C peknaMHbIM areHTCTBOM Heobxoanmo
3aK/1l04YnNTb AOroBop, B KOTOprVI BXOoA4AT cneaywwmne
pasgensi:

e BMAbl YC/YT, OKa3blBaeMbIX PEK/IAMHbIM areHTCTBOM;
e 06beKT peknambl;

e 6l0AXeT KamMnaHwum;

® NpeAoCTaBNEHNS NCXOAHbBIX MHPOPMALMOHHBIX AAHHbIX, @
TakXxe 06BbEKTOB peK/ambl;

e COIMNacoBaHUsA peKSIaMHOM NporpaMMbl U KpeaTuBa;

® NpefoCTaBNIEHNS OTYETOB;

® OTBETCTBEHHOCTb 3@ HapyLleHne yCl0BUIA A0roBopa;
e CPOK AeicTBMS Aorosopa.
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17. PEKITAMOOATEJb U NPOAYKT

Peknamopatenb — nuuo, sensoweecs NCTOYHNKOM
peknaMHoOn MHdopMaLmmn, B COOTBETCTBUN C KOTOPOW
NpoNCXoaAnT NMPOU3BOACTBO N pa3MeLleHne peksamsl, a
Takxe B 60NbLUIMHCTBE CNyyaeB sBAsoLEeecss NCTOYHUKOM
(drHaHCKMpOBaHUS.

DyHKUUKM peknamoaaTens:

e MpepocTaBsieHMe 06beKTa pekambl;

e onpegeneHue NnpnbnmanTenbHoOro 6rogxeta peknaMHoOn
KaMmnaHuu;

e MoAroTtoBka u nepegava MHGOPMaLMOHHbIX MaTeEpManoB
0 KOMMNAaHWU U NPOAYKTE areHTCTBY;

* MOAroTOBKA A0OroBOpa BMECTe C peK/laMHbIM areHTCTBOM O
COTpYAHMYeCTBE;

® YyTBEPXAEHWNE OKOHYATE/IbHbIX BapnaHTOB MaKETOB
pEK/IaMHON NpoaYyKUNK.

Mpwn obpalleHnn B pekniaMHOe areHTCTBO peknamoaartesb
OOJ/KEH NMpenocTaBUTb MHGOPMaLMOHHbIE MaTepManbl O
cebe — 6puad.

Bpud BkovaeT B cebsa Takue pasfenbl, Kak:

e MHMOPMaALMA O KOMMAHUM-3aKa3unKe:

e HasBaHWe, UCTOPUS, AOCTUXKEHUS;

e aJpec, KOHTaKTHble TenedoHbl, IHTepHeT-aapec;
* MPOM3BOAMMbIE NPOAYKTbI UMW YCIYTU;
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¢ nHdoOpMauna 0 peknaMnmpyeMom nNpoaykre:

e oOrnucaHue CBOMUCTB' NPOAYKTA;

e cTpaTerus ueHoobpasoBaHnsa 1 NpubnusnTensHas LeHa
NpoayKTa;

e aHanu3 pblHKa:

® KOHKYPEHTOB;

¢ MOJSIOXXEHUS KOMMNAHUM Ha pbiHKe (CUNbHbIe U cnabble
CTOPOHbI);

® BO3MOXHOCTEN pPbIHKA;

e npeablayline peksaMHble KaMnaHuu:

® NPYrnx NpoAYKTOB 3TOW KOMMNaHUU, UX BOOXKET;
peKaMnpyemMoro npoaykKra;

e nx 610aXeT, pe3ynbTaThl;

e noTpebutenu:

® NX CcOouUMasbHble XapaKTepUCTUKWU;

e ncnxorpaduyeckne XxapakTepucTnku;

e MOCTAHOBKA Lenei MapKeTuHra;
[ ]
[ )
[ )
[ ]

MOCTaHOBKA PEK/IaMHbIX Lenen;
npubnusnTenbHbI 6lo4XeT KaMnaHum;
rnpeanonaraeMbln 0XBaT KaMMaHuu;
npeanosiaraemMble UTOMM KaMnaHuu.
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18. NMAHUPOBAHUE PEKNAMHON
PABOTbIl HA NMPEANPUATUN

lMpexae yeM HauYMHaTb CBOI AEATENbHOCTb, OTAEN
peknaMbl Ha NpeanpuaTum AO0/1XKEH BbIACHUTb:

® MOJIOXKEHME Aen BHYTPU KOMMaHUM, OTBETUB Ha BOMPOCHI:
e KOro KoMnaHus cumTaeT CBOMMU KOHKYpPEHTaMm?

e KOro KoMnaHusi c4MTaeT CBOMMMU KIIMEHTAMN U
napTHepamm?

e Kakune npoayKTbl U yCNyrM KOMAaHWsa NpoaBuraeT Ha
pbIHOK?

e Kak ocylecTBnseTcsa npoyecc npogax?

e Kakue BcnomoratenbHble CpeAcTBa UCNOAb3YHOTCA
KOMMNaHuen ANns nNpoaBMXeHMS Ha PbIHOK TOBApPOB N YCAYr U
KakoBa UX 3 PeKTUBHOCTL?

e Kakue cpeacTsa peknambl OKa3sbIiBalOT Hanbonbllee
BNIMSIHME Ha LeneBoi pbIHOK?

e YTO OT cneymanucra oxugaeT pyKoBoACTBO?

MONOXEHNEe Aen BHE KOMMNAHUK, COCpeaoTOYNB BHMMaHue
Ha BOMpocax:

e Kakune BaxkHble CObbITUS NPOMU3OLLIN Ha PbIHKE 3a
rnocnegHuii roa?

e Kakue KoMnaHum BegyT Hanbonee akTUBHYIO peKlaMHYo
NOANTUKY?
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e KakoB adhdeKT npeablayLlimx peknaMHbIiX KaMnaHuin, ecnm
OHW NPOBOANIUCE?

e B ueM NpuuMHa UX ydauun UM Heyaauum?

MnaHnpoBaHue DEKJ'IaMHOﬁ AEATENIbHOCTUN OCYLLECTBNAETCA
B YETbIPpE 3Tana:

e COCTaBJIEHWE MJ1aHa peKNaMHbIX KaMnaHuii. K aTomy
[OJIKHO 6bITb NPUB/IEYEHO PYKOBOACTBO KOMMAHUMU, U B UX
NPUCYTCTBMM ONpeaenseTcs nepeyeHb TOBApoOB U YCAyr,
noanexalmx peknamMmMpoBaHunio, U Neproabl NPoBeAEHNS
peKMNaMHbIX KaMMNaHWi;

¢ MNOCTaHOBKA Lenel 1 3aa4y pekylaMHbIX KaMnaHuii no
KakAoMy ToBapy, BblI6Op CpeACTB MAacCOBOW KOMMYHMUKaLUN
N 6pOHUPOBAHME B HUX MecT. DOpMUPYETCS KpeaTuB-uaes
N OCYLLIECTBNSETCA HECKO/IbKO BAapUaHTOB €€ UCMOJIHEHUS ;

¢ onpeaeneHne NpubNN3UTENbLHOrO 60AXEeTa KaMnaHuu;

e pelLeHne BOMpPOCOB MO NPaKTUUYECKOo peannsaumm
KaMMnaHMM Ha ypOBHE OTAE/NbHbIX 3Tarnos.
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19. PEKINTAMHbIE KAMINMAHUU

PeknaMiible KaMnaHUM — KOMMJIEKC peKNaMHbIX
MEepONpUATUIA, HaNpaB/IEHHbIX Ha peLleHne KOHKPETHOW
Npo6/1eMbl, UMEILNX ONPEAESEHHYIO MPOTSAXEHHOCTb BO
BPEMEHW M NpeAyCMaTpMBaOLWMNX MCMNOJIb30BaHME
pPa3NnUHbIX PEK/TaMHbIX CPEACTB.

OcCHOBHbIE Lenn peKaMHbIX KaMnaHuii:

* BbIBOJ Ha pPbIHOK HOBOrO MPOAYKTa;

¢ yBenMyeHme 06bEMOB Npoaax;

* W3MEHEHMeEe CTPYKTYpbl cnpoca (yBenmyeHue
MNCNONb30BaHUS OAHUX TOBApPOB M YMEHbLUEeHNe
MCNONb30BaHUS APYruX);

e Co3A4aHue NOJIOXKUTENbHOIO MMUAXa NpoayKTa U dUpMbl-
npousBoauTENs .

PeknaMHblie KaMnNaHUM UMeEIT creayrouwme pasHOBUAHOCTU:

no 06beKTY peknaMmmpoBaHUs:

peknama ToBapoB M yCNyr;

peknama hbmMpM-nNponsBoaNTENEN B LIENOM;
OTHOLWIEHUIO K 06BEKTY peknamMmpoBaHUs:
KamMnaHuu, NnaHMpyemble OTHOCUTENIBHO yXXe
CyLLeCTBYIOLLEero ToBapa;

e KaMMaHWu, NJaHNUpyeMble, KOraa ToBap HaxoaMTCs Ha
CTaaun paspaboTku;

® [OCTaBJIEHHbLIM Lenam:

e BbIBOA Ha pbIHOK HOBOIo MPOAYKTA;

e yBenM4yeHue cbbiTa NPOAYKTa;

e ogaepxaHume cbbiTa NPoOAYKTa;

__________ g HQ-OJ14.
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e OXBaTy:
e MeXAyHapoaHble;

® HauMoHasbHble;

® pervoHasbHbIE;

e JlOKaJibHbIE;

WHTEHCMBHOCTU BO34ENCTBUS:

e poBHOE (peKksiaMHOe BO34eNCTBME O4MHAKOBO
pacnpeneneHo BO BPEMEHN);

e yBenu4yMBawLleecs (pekiaMHoe BO3a4eNCTBUNE
MOCTENEeHHO HapalinBaeTcs);

e yMeHbLlUatoleecs (peknaMHoe BO3AENCTBME MOCTENEHHO
cnagaer);

® NMPOAOCJIKUTENBHOCTH:

e KpaTKOCpo4Hble (Ao 1 mecsaua);

cpeaHecpoyHble (1-6 mecsaueB);

e fonrocpoyHble (6onblwe 6 Mecaues);

* LlefIeBOM ayaAnTOpUM pPeKSIaMHOIro CoobLleHmns:

® OpUEHTUPOBAHHbIE Ha NoTpebutenen;

e Ha NpoaaBLOB W AWU1EPOB;
[ ]
o

Ha KOHKYPEHTOB;

Ha HECerMeHTMPOBAHHYO BHELLHIOK cpeay;
NCNOMb30BaHUIO CPEACTB peKIaMbl:

e CMMMIEKCHble (KaMNaHMK, B KOTOPbIX UCMOb3YETCS OAHO
CpeAcTBO peknambl);

® KOMMJIEKCHble (KaMnaHuu, npegycMmaTtpusaroLlme
ncnonb3oBaHWe onpeaenieHHoro Habopa cpeacTs
peknambl).

Mpu3HaKn, NpUCyLLMe yCNewHOW pekiaMHOM KaMnaHun:
* WHTepecHas KpeaTuB-uaes;

e cocToATeNbHasA apryMeHTaums pekiambl;

* NoApo6bHOe onncaHMe AOCTOMHCTB UM XapaKTepUCTUK
TOBapa, CKOJIbKO CU/1 BKMaAbIBAETCS ANSt CO34AHUS
KauyeCTBEHHOro NpoAyKTa;
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COOTBETCTBME KayecTBa TOBapa M KayecTBa pekiambl.
MoTpebutenb He cTaHeT NnpuobpeTaTb 4OPOron ToBap, ecnm
peksiama CMOTPUTCS AeLleBO; MCMNOob30BaHME Tex

peKSIaMHbIX CPeACTB, KOTOpble NOAXOASAT BblbpaHHOMN
LeneBon ayantopum.
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20. MTAHUPOBAHUE U MOLOENN 3
NMPOBEAOEHUA PEKITAMHbIX KAMIMMAHUA

O6wmnii NnaH peksaMHOM KaMNaHUKU BKJIKOYAET Takue
OCHOBHbI€ 3Tanbl, KakK:

e BbI6Op 06beKkTa peknaMmpoBaHus;

® aHaNM3 pblHKA;

® MOCTaHOBKa Lefen peknambl;

e onpejesieHne LLeneson ayantopuu;

e onpepeneHue broaXxeTa peka1aMHON KaMnaHuu;

e onpejeneHne CpeacTB pacrnpoCcTpaHeHUs peknambl;
® KOHCTPYMpOBaHME peKaMHOro coobuieHus;

e KOHTPOJIb 3@ XOA40M peKSIaMHOWM KaMnaHuu;

e oueHka 3PeKTUBHOCTW.

[eTanbHbli NNaH peknaMHon KamMnaHum (no IxyreHxam-
Mepy) COCTOUT M3 MHOXECTBa NIOKabHbIX LWAaros:

* MOCTAHOBKA LieNeli BK/IOYAET onpeaeneHue:

* BPEMEHHbIX PaMoK;

* KOMMYHWKATUBHbIX Lienei;

® MapKETUHIOBbIX LENEN;

e LIENIEeBOr0 PbIHKA;

e NpUGIN3NTENBHOIO 6I0AXKETA PEKIaMHOMN KaMnaHuu;
¢ BblpaboTKa TBOPYECKOM CTpaTerMm noapasyMeBaeT:
e onpefeneHue LeneBon ayauTopum U KaHanoB
KOMMYHUKaLWK;
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e pa3paboTKy KpeaTMBHOIro 6roaxeTa;

¢ BbisiB/IeHMe Hanbonee CyLecTBEHHbIX A1s noTpebutens
KayecTB ToBapa;

e (DOPMYJ/IMPOBKY YHUKANbHbIX TOPrOBbIX MPeasoXeHUN;
® pacCcMOTpeHMEe LEeHOBOM MOJIMTUKN KOHKYPEHTOB;

e pa3paboTKy ynakoBKu;

e pa3paboTKy KOMMeKca MeponpusaTmMn no
CTUMYNMpoBaHuto cbbITa;

e onpeneneHne LUeHTpaabHON KpeaTuB-naen, noaAxoaoB
Ans obleHnsa c ueneson ayantopuen;

e BbIOOp KaHasoB pacnpoCTpaHEHNS peK/iaMbl:

e OCHOBHOrO KaHana;

¢opMbl peknaMHbIX COObLEHNI;

e BPEMEHM NOJAYN peKaMmbl;

* MNEepMoANYHOCTM NoAauun peKsambl;

® LMK/INYHOCTWN peKaMbl;

e peKiaMHbIX TeppuTopui (MecT, rae peknama
BOCMNPUHUMAETCHA OAVMHAKOBO);

e BbipaboTka Meamna-nnaHa (obbegmHeHne Bcex
npeablAyLmMx 3Tanos) —- nJaHMpoBaHMe MeponpuUsaTUii:
® 10 NPOABMXXEHUIO MPOAYKTA;

e aUCTpubyumu;

e CBA35M C 06LWeEeCTBEHHOCTLIO.

Hanbonee pacnpocTpaHeHHbIMM MOAENAMU MPOBEAEHUS
peKNaMHbIX KaMNaHWin ABNSAOTCA:

e Moaenb «3PdEKTUBHON YaCTOTbl». DddpdeKTnBHas
yacToTa — Ta 4YacToTa KOHTAKTOB noTpebutens c
peK/aMHbIM coobLieHneM, KoTopas NpUBOANT K
COBEPLUEHUIO MOKYMNKK C 3a4aHHOM BEpOATHOCTbLO. pu
NCNOAb30BaHUM AaHHOM MoAenn Meaua-nnaH onupaeTcs Ha
poctmxenme apPeKTUBHOM YaCcTOTbl KOHTAKTOB;

e STAS-mopenb (short term advertising strength) —
obecneyeHne egMHCTBEHHOIO KOHTaKTa C peKjliaMHbIM CO-
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ob6uleHneM HakaHyHe nokynku. OAgHaKo MCMNosib30BaHMe
Takom MoAenn noaxoaunT TOJIbKO AN 3pENibIX MAapoK, HE
oTHocsAwwmxcs Kk FMCG (fast moving consumer goods)
npoayktaM (MpoAyKTaM C 0O4eHb KOPOTKMM LMK/IOM
NOKYMKMWN);

e CMDS-Mopenb. Ncnonb3yeTcsa Anst NporHo3vpoBaHus
nokasaTesien XU3HM MapKu U pacyeTa BPEMEHU U
BNOXEHUN ANS AOCTMXEHUS onpeAesieHHON no3uuumn
Mapku. OHa no3sonseTt onpeaenntb 3hdEeKTUBHLIN BlogxeT
pPEK/IaMHOMN KaMmnaHuW, NpeBbILLEHME KOTOPOro He NpuHeceT
HUKAKMUX pe3ynbTaToB.

HoBble Mmogenu:

e 6n1nu-moaenb. NoaaepXxnBaetT MakCMMasbHbIA YPOBEHb
NpobHbIX NOKYNOK, NnepebnBaeT KOHKYPEHTOB vepes
NOCTOSAHHOE AOMUHUPOBAHUE;

e MOJle/Ib MOCTEMNEHHOr0 YMEHbLIEHUA PEK/TaMHOro
6roaxeTa. MNoaxoauT AN perynsipHo MNokKymnaemblX
NPOAYKTOB C HU3KOM BK/TIOYEHHOCTbIO;

e MOJIE/Ib MOCTEMNEHHOrO HapalluBaHus 6oaxeTa. Peknama
obpallaeTcsa K HoBaTopaM, KOTOpble BBOAAT 3Ty MapKy B
MoAy. HeBbicOokaa HayanbHasa 4yacTtoTa AeNnaeT nNpoayKT
3KCKJTI03UBHbIM;

e KOpoTKasa 6nmu-moaens. MNoaxoauT ANs NpoAyKTOB C
KOPOTKUM LIMKIIOM XM3HKU (Hegoporasa MogHas ogexaa,
BuaeoduabMbl U T. 4.). PeknamMa naeT Ha cTagum pocTta u
3penocTu.
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21. LENW PEKNAMHOW KAMNAHUU

OcCHOBHble Uenu peKﬂaMHOVI KaMnaHuun.

e bopMmpoBaHue y notpebutens:

¢ 3(pdekTa y3HaBaHUs TOBapa;

e 3¢pdhekTa NpuNoMMUHaHUA ToBapa;

e OnpeneneHHoOro ypoBHs 0CBeAOM/IEHHOCTM O TOBapeE;

® ONIOXUTENbHOro o6pasa pupMbIl B r1a3ax caMmbiX
Pa3/INYHbIX LEeNeBbliX ayAUTOpPUiA;

® YCTAHOBKM K Heob6xoamMMoCcTu npnobpeteHns ToBapa;

e HOBbIX NOTpebHOCTeN, YTO BNOCNEACTBMN NPUBOANT K
yBenu4yeHuto cbbiTa ToBapa;

e MpuBneYeHMe HOBbIX NoTpebuTenen ToBapHoO KaTeropum
W nepeseaeHne nx B rpynny NossibHbIX K Mapke;

e yJAep)XaHue NosiNbHbIX K Mapke noTpebutenei;

e (opMupoBaHMeE UM Nogaep>xaHMe BbICOKOW penyTaunm
dbupMbl Kak B rnasax norpeburtenen, Tak n B rnasax
napTHepoB U T. A.

Bce uenv MoxHoO 06beANHUTL B TpY GONbLUME FPYMMbi:

* UMUAXKEBbIE Llenun. Peknama B AaHHOM clyYyae AOKHa
npeacTaBUTb HOBbLIN TOBap, €ro HasHa4yeHue,
NPOAEMOHCTPUPOBATb €ro XapakTepuctukun. OHa
paccyMTaHa Ha camble LUMPOKMKE LiesieBble ayanTopum,
MO3TOMY B KauyecTBe CPeACTB pacnpoCTpaHeHus MoryT 6biTb
NCMONb30BaHbI:
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e TeneBuaeHue;
* Hapy)XHas peknama;

* pekflamMa B Mpecce;

e pek/siaMa Ha TpaHcrnopTe U T. 4.;
* CTUMYNUPYIOLLNE LENMN.

Bce aTu uenu BeayT K yBeMUYEHUIO NPUBLIIM NpeanpusaTus.
OHW paccuMTaHbl Ha AEMOHCTpaunio ToBapa nybnuvke c
LieNblo BbI3BaTb XeslaHWe HeMeasIeHHOro nNpuobpeTeHus.
MNMoaToMy Heo6XxoAMMbI Crieayolme Meama-cpeacTsa:

TeneBunaeHue;
paawvo;

BbICTaBKMU;

npecca;

npsiMasi paccbiika;
ctabunusupytowmne uenu.

OHu npusBaHbl cTabunusnpoBaTb peanmsaumio TOBapos,
obecneuunTb MNOCTOSAHHbLIN YPOBEHb Aoxoaa hUpMmsbl,
yAep>XaTb NOCTOSHHbIX NOTpebuTenen Mapku.

[na 3Toro npuMeHsaTCA:

® BbICTaBKW;
® NMpAMasd paccblsika.
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22. 3TAlNbI APPEKTUBHOCTU
PEKINNAMHbIX KOMMYHUKALUA

OcHoBHas 3ajaya peknambl — yBenuyeHune npumboiam
dupmbl. Ana aTOro Heo6xo0AMMO NPOMNTU WeEeCTb 3Tanos (C
TOUKM 3peHns noTpebutens):

e KOHTaKT noTeHuManbHOro notpeburtens c peknaMHbIM
coobueHneM, KOTOPbIA OCYLLECTBISETCS 3a CYET CPeacTB
peksamsbl;

e 0bpaboTka noTpebutenem peknaMHom nHdopmauum,
KOTOpasi NMOCTynua 3a CYET peKslaMbl, peKaMHbIX
MeponpuaTUn UK Mep MO CTUMYTMPOBAHWUIO;

e 3ddeKTbl KOMMYHMKauum (yCToMUYMBbIE accoumaumm C
MapKOW), KOTOpble BO3HUKAIOT Yy noTpebutens Kak peakums
Ha peknaMHOe BO34EeNCTBUE;

e [eiCTBUSA LeneBbix noTpebutenen, koraa nokynaTtenb
pelwaeT, npeanpuHUMaThb M eMy Kakne-nmbo aeincTems B
OTHOLUEHUM NPOAYKTA;

e yBesinyeHne o6beMoB NMpoaak, AONN pbiHKA, CO34aHue
MapoyHOro KanuTtana, KoTopoe NpPoUCXoauT 3a CYET
OENCTBUI LeneBbix noTpebutenei;

e nosiydyeHune npmbbinn.

MepBble YeTbipe cTagmn (KOHTAKT C pekflaMHbIM
coobuieHneM, obpaboTka peknaMHoi MHPOpMaumu,
3(pheKTbl KOMMYHUKALMN U AENCTBUSA LieNeBbIX
notpebutenei) HasbiBalOT-
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CSl CTaAuAMM peakunu NoKynaTess U UFpatoT peLuatoLlyto
posfib B MONYyYEHUN NPUBLINN.

Mpumepbl pacuyeTa npoueHTa notpebutenen, KOTopble
NPUHECYT BbIrogy KOMMNaHmM (MCXOAst U3 CNOXUBLUENCS
NpaKTUKKN):

e 0k0510 90 % noTpebuTeneit CMOryT NPOKOHTAKTUPOBATb C
pekniaMHbIM coobweHmneMm. BeposaTHocTb paBHa 0,9;

e 0K0J10 60 % 06paTaT BHUMMAHME HaA peKlaMHoe
coobuieHune. BeposaTtHocTb paBHa 0,9 x 0,6 = 0,54;

e 0K0/10 33 % 3anHTepecylTCa XapaKTepucTukamu
MPoAYyKTa Ha CTONbKO, YTO6bI pewmnTbCs NnpnobpecTtun ero.
BeposaTHocTb pasHa 0,54 x 0,33 = 0,18;

e 0K0J10 70 % CMOryT HalTK 3TOT NPOAYKT U
HenocpeaCcTBEHHO COBEPLUNTb aKT NOKYNKU. BeposiTHOCTb
paBHa 0,18 x 0,7 = 0,13. Tonbko 13 % 13 100 % nopg
BO34ENCTBMEM peKnaMbl coBepluaT Heobxoammoe aencTeume.
Ons peknamogaTtens wecTb 3TanoB 3pHeKTMBHOCTHU
BbIrNAASAT 3epKasibHO 0TOBpaXeHHbIMU

e npubbinb, 4Na NoONy4YeHUss KOTopor Heob6xoanmo
onpeaenuTb Lenm MapKeTUHra U peksamsbl;

e yBenm4yeHme o6beMoB NpoAax, 40N pblHKA, MApPOYHOro
KanuTtana, ans 4yero HeobxoAMMO MNOHATb: KTO Xe MOCYXUT
06beKkToM cbbiTa, T. €. oNpeaennTb LeneByto ayamTopuio u
Lenm B oTHoweHun nokynku (npobHas nnn nNoBTopHas);

e NEeNCTBUA LenesBbix notpebutenei. ns Toro 4tobbl oHM
npousownm, Heo6xoaAnMo onpeaenuTb, Kakme accoumaumm
C MapKol A0IKHbl BO3HUKHYTb M KaKyl NO3NLNIO OHA
AO/MKHA 3aHMMaTb, YTobbl ee npuobpenn. C 3Tol Uenbio 1
yCTaHaBNMBAKTCS Lesn KOMMYHUKaLUn n
NO3ULMOHMPOBAHUS;

e TBOpYeckas cTtpaTterus (naes n BONJIOWEHNE) U
cTpaTerms UHTErpupoOBaHHbLIX KOMMYHUKauUnn (obbegnHseT
B
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cebe peknamy, peksiaMHble MepoONpuUSaTUS, CTUMYNIMPpOBaHue
c6bbiTa n Meponpuatna PR); obpabotka nHpopmauum
notpebutenem, anga yero Heob6xoanmMo BbibpaTb Takne
CpeAcTBa peK/aMbl, KOTOpPble MO3BOJISAT JIerko 3To
OCYLWEeCTBUTb, N COCTaBUTb rpaduK, KOTopbln obecneunT
BHMMaHWE CO CTOPOHbI LesieBOV ayanTopum;

KOHTpPOJIb 3@ peK/laMHOM KaMnaHnen n oueHkKa ee
3(pheKTMBHOCTMH.
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23. PEKITAMHbIW MAPKETUHI

PeknaMHbIi MapKeTUHI — NccneaoBaHUsa NpeanodYTeHnin
Pa3fIMYHbIX LefeBbliX ayauTOpUi C Liefibio HaXoXaeHns
Hanbonee adPeEKTUBHbBIX NMyTEN NPOBEAEHUSI PEKTAMHbIX
KaMMaHui.

OCHOBHbIMK (hOpMaMu NMPOBEAEHUS PEKIAMHOIO
MapKeTMHra ABATCS:

e ONpoC — ynopsigo4YeHHbIn Habop BONPOCOB, CAyXKallmi
OOCTMXKEHUIO Lienn UccneaoBaHus, pelleHnto ero 3ajaau,
[0Ka3aTeNbCTBY M ONpPOBEPXEHUIO ero rmnotes. Llenb
ONpocoB — mnony4vyeHne nHdpopMmaumm 0 MHEHUSAX Ntoaen, nx
MOTMBaX M oueHKax. [laHHble, NOosyYeHHbIe OMPOCHbIMU
MeTo4aMW, BblpaXkatoT CY6beKTUBHbIE MHEHMS ONPOLLUEHHbIX
(pecnoHaeHToB). X HY>XHO COnoCTaBnsATb C MHpopMaunen
06bEeKTUBHOIro xapakrepa, KOTOpPYH A0/IXHO BbipabaTbiBaTb
WHbIMK cnocobamn. ONpoc Henb3a NPOBOAUTL A0 TEX MOop,
NMoKa He CTaHeT npeaesibHO SICHO, 3a4Y€M U KaK 3TO HYXHO
aenatb. lHaye rosops, NpoBeAeHMo onpoca A0JIXKHaA
npeglwecTtesoBaTb pa3paboTka nccienoBaTeNbCKOM
nporpamMmMbl, YeTKOE onpeaeneHne uenen, 3agay, NOHATUNI
(kaTeropuit aHanusa), rmnotes, obbekTa U NpeameTa, a
TakXe BbIOOPKU U MHCTPYMEHTapUS NCCNeaoBaHus;

e aHKeTUpoBaHMe — NUCbMeHHas ¢opMa onpoca, kKoTopas
OCYLLEeCTBNAETCH, KakK npasufo, 3a04HO, T. e. 6e3
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NpsIMOro U HEMoCpeACTBEHHOIO KOHTaKTa MHTEpBbloepa C
pecrnoHAEHTOM.

AHKETMpOBaHWE, Kak NpaBuio, NPUMEHSETCS B ABYX
cnyvasax:

e 0onpoc 60MbLWOro KoMMYecTBa pecrnoHAEHTOB 3a KOPOTKOE
BpeMS;

® HEO6XO0AMMOCTb A0IrOro 064yMbIBaHUS pecroHAeHTaMm
CBOWX OTBETOB;

e MeToA (poKyC-rpynn — 3TO KayeCTBEHHbI MeToa cbopa
COLMOMOrnYecKomn nHdopmMmaummnm B roMoreHHblx (Mo
3HAYMMbIM 4151 UCCNEeA0BaHUA NPU3HAKaM) rpynnax,
nmerwmx hokyc (CXOAHY HanpaB/IEHHOCTb UHTepecoB). B
KayecTtBe «@oKyca» MOryT BbICTynaTb HUAbM, peKiaMHbIN
PO/INK WUIN ero packagpoBKa, NpoAYKT, UMUOX KOMMOaHWUU,
BbibpaHHas TemMa rpynnoBoi ANCKyccum, npobnema nnm
SIBIEHME COLMaNIbHOWN XU3HU;

e JKCMNEPUMEHT — MEeToZ, Npu NOMOLLM KOTOPOro
MoAennpyeTcs U NpoBepsieTCs Ha NpakKTuKe ornpeaeseHHas
XM3HEHHas cuTyaums. Ha akCnepuMeHT A0KHbI OKa3biBaTb
BNMSIHNE TONIbKO 3anflaHUPOBAHHbIE SIBMIEHUS;

® VHblE METOAbI.

B pekiaMHOM MapKeTUHre BblAENSAITCS Crieayolmne Lenu:
¢ 0 OTHOLUEHMUIO K LeHe:

e KpaTKOCpO4Hble (peksaMa Nnpu3BaHa 06bACHATL
BbICOKYIO LleHY B OTHOLUEHWUM HOBOIO MpoAyKTa uau
onpaBAblBaTb B OTHOLWEHUM CTAporo);

e CpeaHecpoyHble (peknaMa Ao/KHa co3gaBaTb TakKon
UMUOXK NpoayKTa, YTobbl Aaxe Npu CHUXEHUN LEeHb
06beMbl NpoAaxk pe3Ko WA BBEPX);

e fonrocpoyHble (c63gaHne U yaepxaHue MapoyHoro
kanutana (ctommocTtn 6penHaa));
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MO OTHOLWEHWNIO K N3AEPXKaM:

e KpaTKOCpOUYHble (Ha Ha4yalbHOM 3Tane pekjama Bbi3blBaeT
pOCT 3aTpaT, NO3TOMY YMEHbLUUTb 3aTPaTbl HENb3S);

e CcpeaHecpoyHble (pekiaMa No3BoNSeET n3bexaTb IMYHOro
nomncka u NpuMBNEYEHUS KIIMEHTOB, COKpaLLaeT n3aepxku
Ha cObIT N T. 4.);

* I0/ITOCPOYHbIe (pekfiaMa No3BOJISIET 3@ CYET YBEINYEHMS
obbeMa cbbiTa yMeHbLUATb Pacxoabl Ha NPOM3BOACTBO);

Mo OTHOLWIEHMIO K 06beMy cbbiTa:

e KpaTKOCpO4YHble (peknama nossonseTr obecneunTb
HeMeANEeHHbIA poCT NpoAa)x, HanpuMmep, pekniama,
No3BOSISAOLWAS HEMeASIeHHO caenaTth 3akas);

e cpeaHecpoYHble (peksiaMa MOXET UCMOJ1b30BaThCA KakK
CPeACTBO NoAAEPXAHUS HYXHOI0 YPOBHS MpoAax Ha
NPOTSXEHUN HEKOTOPOro nepuoaa);

e [0/IrOCPOYHble (peKksiaMa Npu3BaHa COXpaHsTb
KaTeropuio nokKynartenen, NosnbHbIX 6peHay,, w
obecneunTb HEKOTOPbLIM YPOBEHb CObITA).
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24. NMOCJIEAOBATEJIbHOCTb
PEKITAMHOI'O MAPKETUHIA

o Hauvana peKﬂaMHOVI KaMnaHn nNnpoBogATCA
MapKeETUHIoBblE NCCNEA0BaHNA !

e TOBapa, ero CBOWMCTB, HaJM4mnsa cnpoca Ha ToBap;

e noTpebutenen, nx nHTepecos, NoTpebHocTen U cTmMns
XXN3HW;

® pblHKA, €ro BO3MOXHOCTEN N yrpos.

Ha ctaguun pa3paboTKu peknaMHoi KaMnaHum AOSKHbI
YUUTBbIBATLCA cneaytolme oco6eHHOCTU BOCNPUATUS
peknaMbl NnoTpebutenem:

e Hann4ume nepapxmu notpebHocTen (AnNa Kaxaoro
notpebutens 4to-To ABNsieTca 6osee BaXHbIM, @ YTO-TO —
MeHee);

e pa3sinyHasa NokynaTesbHas cnocobHOCTb (Hanpumep,
MaccoBasi peKkslaMa Ype3MepHo AOpPOornx asTomobunen
M3Ha4vanbHO He NpMBEAET K yCnexy B HE6O0/bLIOM
HaCeneHHOM MYHKTE C HU3KUM YPOBHEM A0X04a
HaceneHus);

® BO3MOXHOCTb Bbibopa 1 npmobpeTeHmns aHanorm4yHbIX
TOBapOB Y KOHKYPEHTOB;

e HeobX0AMMOCTb MOBTOPEHUS MHGOPMaLMnN (MOCKOIbKY
OCHOBHasi Macca notpebuTtenen MoXeT He obpaTuTb
BHMMaHWE Ha pekjaMy C NepBoro pasa).

Mocne ctapta kamnanun B CMU npoBoaaTcsa cneayolwme
nccnenoBaHua:
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e TeCT Ha y3HaBaHue. [oTpebuTtento npeaniaraeTcs
BapuWaHT peKs1laMHOro C006LLLeHVI9| C 3aKpbITbIM Ha3BaHNEM
MapKu, N OH AOJ/HKEH Y3HaTb, YTO 3TO 3a MapkKa;

e TECT Ha NpunoMuHaHue. NoTpebutento npeanaraeTcs no
Ha3BaHWIO MapKK BOCMPOM3BECTU pekaMHoe coobLieHune;
e TeCT Ha 0CBeAOM/IEHHOCTb, KOTOPbIN NO3BONSET
onpenennTb, Kakas 4actb notpebutenen ysHana o
NpoAyKTe He U3 peKkslaMHOMN KaMnaHuu;

e TecCT Ha 3HaHue. OT noTpebutens TpebyeTcs He TOIbKO
BOCMPOU3BECTUN pekSlaMHOoe coobLieHne, HO 1 onmcaTb
KOHKpEeTHble CBOMCTBA NPoOAYKTa;

e TeCT Ha accouMauunm, KOTopbliA MO3BOJISIET ONpeaenmTh,
HACKOJIbKO peKknaMHoe COOobLLeHMe accoummnpyeTcs y
notpebutens c NpoayKToM;

e YHMBEpPCA/bHbIN TECT, NO3BOSOWMI TECTUPOBATb
peksaMy Ha n1toboM aTane peksiaMHOM KaMnaHuu.
BblaensoTcs yeTblpe rnaBHbIX 3/1eMeHTa peK1aMHOro
COoOb6LLEeHMs, KOTOPble AO/HKHbI TECTUPOBATLCS:

¢ BHMMaHMe — ouUeHUBAEeTCs CNOCOBHOCTb peK/IaMHOro
coobLieHns npmBneKaTb U yaepXxuBaTb BHUMaHMe
noTeHunasbHOIro I'IOTpGﬁVITeJ'IFI;

* o KOMMYHMKaUMSA COObLLEHNS — NTIErKOCTb U NMOJIHOTA
BOCMPUATUS PEKSTAMHOIO COOBLLEHUNS ;

e CBS3b NoTpebuTens ¢ Mapkom — HaCKOJIbKO Mapka
accoumupyeTcs y notpebutens ¢ yaoBNeTBOPEHMEM ero
notpebHocTeln;

e CBSI3b Ha3BaHUS MapkKn c coobeHneMm u GUpMeHHbIM
cTUnem.
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25. HOBOCTb B PEKITAMHOW KAMIMAHUU

HoBoOCTb B peksiaMe — 3TO BCe TO, YTO BO3AENCTBYET Ha
XXU3Hb ayauTopum n Bo3byxaaeTt ee ntobonbITCTBO,
CNocobbl NpUBAEYEHNS BHUMAHUS K HEKOTOPOM CTPYKTYpE,
JINYHOCTU, 3aMbICNy, KOTOpbie BeAyT K YCTaHOBJIEHMIO
NO3UTUBHbIX B3aMMOOTHOLLUEHUWN, YBENUYEHUIO 06BEMOB
npoaax, pocTy aBTopuTeTa U T. 4. HOBOCTb Kak npuem
peKksiambl He crieayeT NyTaTb C HOBOCTbIO B 06LLENPUHATOM
noHMMaHun (Hanpumep, HosBocTblo CMN).

O6bI4YHO TEKCT HOBOCTHOIO 06BbSAB/IEHUSA COCTOUT U3
HeboNbWKWX NpeasioXeHunii, cogepXxalinx He 6onee ogHOMN
noen B Ka>aom.

MaHunynnMpoBaHne — TEXHOJIOMMS pacCTaBNEHNS aKLLEHTOB
B HOBOCTHOM COO6OLLEHNM C LEsbl0 MpUBAEYEHns
Hambonbliero BHUMaHus n dGopMmnpoBaHms NOTpebHOCTM K
npuobpeTeHunto ToBapa.

Haunbonee pacnpocTpaHeHHbIMU NMpUEMaMU
MaHWMY/IMPOBaHUS B peKkslaMe ABNASTCS:

e yMON4YaHue — BbirogHasa ansa dupmbel nHbopmaums
noapobHO pacnMUCbIBAETCS, a HEBbIFOAHAs OMYCKAeTCs;

e nepecrtaHoBka — 6onee BbirogHas ans GmMpMbl HOBOCTb
nporoBapmMBaeTCcs NepBOi, MEHEE BbIrogHas CTaBUTCS B
KoHLe coobLieHuns;
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25. HoBOCTb B pek/flaMHOM KaMmnaHum 67

e MpuBMeYeHMe aBTOPUTETHOIO NocpeaHNUKa — pedb naet
0 BNAHUM pedepeHTHOM JIMYHOCTUN Ha LeneByto
ayanTtopuio;

e COCTaBJsieHMe NoabopkM ONpPOCOB U PENTUHIOB,
roBopsLWMX B Nosib3y hUpMbl MM TOBapa;

e NoA6Op UMTaAT U3BECTHbIX JIIOAEN, NONOXUTENBHO
OT3blBAOLWNXCSA O HUPME NN TOBApPE;

e co3gaHme 6naronpmsTHOroO aMoUMOHanbHoOro oHa ans
HOBOCTHOI0 CoobLLeHuns.

CpenctBa ycueHNs HOBOCTU:

e MPUBS3Ka HOBOCTU K KPYINOM AaTe wian gaTte, Koraa
AO/DKHO MPOU30MTU 3HAYMMOE ANs LeneBon ayautopumn
cobbiTne;

* HaxOXAeHWe pasHbIX acnekToB B 0AHOM CO6bITUM;

e [EMOHCTpauMsa pasINYHbIX NOAXO0A0B K 04HOM npobneme
(3a n npotue);

e BBOJ B coobuieHmne pedepeHTHbIX 415 LeneBomn
ayaAnTOpUN NINYHOCTEN;

e MNpuBA3Ka HOBOCTU K 06LECTBEHHO 3Ha4YMMOM npobneme
nnu ee npespalleHne B 06WecTBEHHO BaXKHYO nNpobaemy;
e Mogada HOBOCTM B KOHTEKCTE MHTPUIK UAK CKaHaana;

e BBOJ 3/1IEMEHTA HEAOCKa3aHHOCTY;

e NpeacTaB/ieHNEe HOBOCTM KaK pe3yfibTaTa MOHUTOPUHra
nnn obLwecTBeHHbIX ONMpPOCOB;

e pa3buneHne HOBOCTU Ha 4YacTu.
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26. PEST-AHAINS

PEST-aHanu3 (nepBble 6yKBbl aHrN. CNOB: NOANTUKA,
3KOHOMMKaA, coumanbHasa cepa, TEXHOMOrNK) AaeT
XapaKTepPUCTUKY BHELLUHEN cpeabl, B €ro paMmkax
paccMaTpuBarTCa NoNmMTUYecKas, aKOHOMUYeckas,
coumanbHasa cdepbl, a TakXke ypoBeHb TEXHONOrMYecKoro
pa3sutusa. PEST-aHanus Bk4aeT cnepyrowme sn1emMeHTbl:

® NONIUTUYECKYIO cdhepy AHaANM3NPYIOTCS cneayrowme
acneKThbl:

e J10A/IbHOCTb 3aKOHOAaTeNbHOM 6a3bl K faHHON cdhepe
6usHeca;

e LleHTpa/sibHasa M MecTHasa 3aKkoHoAaTenbHas, cyaebHas u
NCNOAHUTENbHAs BNacTy;

® SKOHOMUYECKYHO chepy. AHann3npyeTcsa eMKOCTb pbliHKa
— 06beM npoayKTa, KOTOpbIN MOXET 6biTb NpoAaH Ha
pbIHKE 3a egMHULY BpeMeHun (KaneHdapHbl nepuoga,
MPOM3BOACTBEHHbIN LMK/, UMK NOKYMKK);

e coumanbHyto chepy. AHanNM3 coumanbHom coepbl
3aKJ/Il04YaEeTCs B CErMeHTUpoOBaHMM notpeburtenen n Boibope
HY>XHOIO CerMeHTa.

CermMeHTMpoOBaHWE MOXET ObITb:

¢ SKOHOMUYECKUM;

e aemorpaduyeckmm;

e ricuxorpadunyeckumM;

e TEXHONOrM4yeckoe passuTue. AHaIN3 Kak CBOUX
NpOn3BOACTBEHHbIX MOLHOCTEN, TaK U MOLLHOCTEMN
KOHKYpEeHTa C LUeNnblo npeackasaTb BO3MOXHbIM 06beM
BblNycka, cebecToMMoCTb M MOBUABLHOCTb NPON3BOACTBA.
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27. MOAENN PEKNAMHOIO BO3OENCTBUA

Bce Moaenun peknamMHOro Bo3AENCTBUS MOXHO pasae
NMTb Ha TP FPynnbl:

® KOMMYHMKALMNOHHbIE — HOCSILUME COoLMalbHbIN XapaKTep u
onpepensatowme 06beKTUBHbIE 3/1EMEHTbl MaCCOBbIX
KOMMYHWKaUMWi;

* MHHOPMALUMOHHbIE — HOCSLLME NCUXONIOMNMYECKNI
XapaKTep 1 npeacTaBnsaoLmMe OCHOBHbIE 3Tanbl 06paboTku
peknaMHOM MHGOopMaLmn;

e CMeLlaHHble MoAeIn — HOCALWME CoUManbHO-
NCUXONOrMYECKNIN XapakTep, COBMeLLatoLme vYepTbl
KOMMYHWKaTUBHbIX 1 NHHOPMALMOHHbLIX MOoAenen.

K KOMMYHMKAUWOHHbIM MOAENSIM OTHOCATCS:

e Mozenb Jlauyanna. OHa BkAto4vaeT B cebs naTb 6a30BbIxX
3/1EMEHTOB:

e KOMMYHWKATOP;

coobuieHune,

KaHan nepegayv nHdbopMauuu;

ayanTtopus;

3 PeKTUBHOCTb;

e Mogenb Manepca. B Hel 6osiee nogpobHO pacKpbIThl
3NEeMeHTbI, KOoTopble Bblaenun Jlauyann:

® KOMMYHMKATOP AOJIKEH 6bITb HAAEXHbIM, KOMMETEHTHbLIM,
npuBneKaTesibHbIM U Bbi3biBaTb AOBEPUE ayaNUTOPUU;
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e coobleHne A0/HKHO UMETb aKTyasbHYO TeMY,
NOAKPENNEHHYIO YeTKOW apryMeHTaumen, n AomKHO 6biTb
3MOUMNOHAaNIbHO OKpaLleHo;

e coobleHne MOXeT nepeaaBaTbCA MEXIMYHOCTHO MK C
NOMOLLbIO CPEACTB MAaCCOBOM KOMMYHUKaLWK;

e [O/KHbI 6bITb BblAesieHbl 0COHEHHOCTU MbILLIEHUS,
BO3pacT M Apyrue couunanbHo-gemorpadunyeckme
XapaKTEPUCTUKM LLENEBON ayauTopun;

e Mogenb Bectn-MakknunHa. Mogenb nckaxeHus
obbekTMBHOM nHpopmMmaunm. ToBap MMeeT onpeaesieHHoe
(X) uncno o6BEKTUBHbLIX XapakKTePUCTUK, U3 KOTOPbIX pek -
namogartenb oTbMpaeT BaXKHble, C ero TOYKWN 3peHus, ons
NpeaoCTaBNEHMS peKIaMHOMY areHTCTBY, OCTajibHble YacTo
OCTaloTCs 3a KagpoM. PeknaMHoe areHTCTBO M cpeactba
MacCOBOM KOMMYHMKALWW NO-CBOEMY AEeMOHCTPUPYIOT 3TU
XapaKTepuUCcTMKn, Takum obpasom, B npouecce
AeKoaMpoBkKn nHdopMaunm ayautopmen 4acto BO3HUKAeT
KOMMYHWUKaTUBHbIN cH60M.

K VIHCbOpMaLI,VIOHHbIM MoAeNAM OTHOCATCA:

e mogenb AIDA (attention, interest, desire, action).
OCHOBHbIE 3Tanbl:

e MpUBJIEYEHNE BHUMAHUS;

e CO34aHMe MHTepeca K NpoAYKTY;

e (opMupoBaHme xenaHusa npnobpectn NpoaykT;

e nNpuobpeTeHne npoayKTa. YCOBEpPLIEHCTBOBAHHbIN
BapuaHT 3710l mogenn — AIMPA

(attention, interest, motivation, desire, action), rae M —
3TO MOTMB MOKYIMKW;

e DAGMAR (defining advertising goals for measured
advertising results).

OcCHOBHbIE 3Tanbl:

e cdhopMupoBaHmne 0CBEAOMIEHHOCTM O MapKe, y3HaBaHuS
MapKwu;
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* MNOHWMaHMe BbIroA NPOAYKTa;
o ybexaeHue;

e CoBepLUeHNe MOKYTMKMU.

Ha ocHoBe 3Tux AByXx Mogenemn 6bino paspaboTaHo ele
MHOXecTBO Mogenei: ACCA, DIBABA, ADD, mogens Jlesu-
xa n CrteitHepa. NIx cpaBHeHME MOXHO npeacTaBuTb B BUAe

Tabnuubl.
Hanpasn |AID A ACCA DIBABA DAG- ADD Moaenb
eHune MAR NeBuxa n
BO34ENCT CreliHepa
BUSA
KorHutue |BHMMaHu |BHuMaH (Onpepene |Y3HaBaH |Oco3HaH |M3BecTHO
Hoe e ve Hue ne mapku [ne CTb,
notpebHo noTpebH |nNpu3HaHu
cTen m ocTH e
KenaHum
Addektn |UHTepec [Bocnpu |CooTHece |OcBegom |MHTepec |3HaHue
BHOE aTve Hue neHue o
Hyxzae Kayectse
npeanoxe [Toesapa
HUEM
Cyrrec- |XenaHue |Y6exae |Moatanku |Y6exaeH |OueHka |OueHka,
TUBHpe Hne BaHue K ne % npeanoy-
Heobxoan TeHUe,
MOCTU yb6exaeHH
NOKYMNKM, OCTb
xenaHuve
KoHaTtume- |dencten |dencte [Co3naHue |Oencteu [Mposepk [[Mokynka
Hoe e ve ycnosun |e a,
ons onobpeH
NOKYMNKMN ne




DNeKTPOHHAsA BEPCUSA KHUMM MOArOTOBMEHA ANS OTKPbITOM 6ubnnoTtekn yuyebHunkos 1bitt

28. MEOUA-NMNAHUPOBAHUE B CTPYKTYPE
OBECMNEYEHUA PEKITAMHOIO
BO3OENCTBUA

Meana-nnaHnpoBaHMe — 3TO COBOKYMHOCTb PELUEHUN U
LEeNCTBMI, HanpaBieHHbIX Ha 3 deKTUBHOEe aoBeaeHMe
peknamHoro coobuieHna Ao notpebutenen.

Meana-nnaHMpoBaHMeE MOXHO pa3aennTb Ha ABa 6roka:

e Meana-cTpaTerns — oTBeYaeT Ha BOMPOC O TOM, Kakme
BMAblI CPEACTB MAcCOBOW KOMMYHMKauun 6yayT
NCNONb30BaHbl B paMKax PeK/IaMHOM KaMnaHum 1 no4vemy.
CocTouT 13 cnegyowmx 6710KoB:

e aHa/N3 KOMMYHMKaLMOHHOIo NOBeAEHUNS LeneBoi
ayantopum;

e 60cHOBaHME BbIbOpa Meama-cpeacTs;

e ob6bocHOBaHMe TOro, Kak 6yneT BbIrNsAeTb pekilaMHas
KaMmnaHus B LienoM;

e MeaMa-TaKTMKa — OTBeYaeT Ha BOMPOC O TOM, KaK 4acTo
pa3MellaTb peksiaMHble coobuieHus.

CocTouT N3 cneayowmx 3JIEMEHTOB:

onpeneneHne KOHKPETHbIX MeAnaHoCcUTenei;
onpeaeneHne LEHOBbIX YCOBUIA;

opraHusaumnst 6poOHNPOBAHNSA MECT B HOCUTENSAX;
onpeaeneHve rpaduka pasMeLleHNs peKkiambi.
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OcHoBHble nokasaTenu Meauna-naaHnMpoBaHUA:

e okKasaTeslb OXBaTa LefieBoi ayauTopum — YMCo
UHAVBWAOB LIE/IEBOM ayANUTOPUM, NMPOKOHTAKTUPOBABLLMX
X0TS 6bl OAMH pa3 C COObLLEHNEM B TEYEHME PEKIAMHOI0
nepvoaa;

¢ nokasartenb 3PEKTUBHOIO OXBaTa LESIEBON ayanTopun
— 4YNCI0 MHAMBUAOB LENEBOM ayamuTopum,
NPOKOHTAaKTUPOBaBLUMX C pekSlaMHbIM COObLLEHMNEM C
3(phHEKTMBHOM 4YaCTOTOMN;

® NMOCNIEAOBATENIbBHOCTb KOHTAKTOB — pacnpegeneHne
peKnaMHbIX KOHTAaKTOB B nepuoa DEKﬂaMHOVI KaMnaHunn ans
TUNMNYHOIO NpeaAcTaBUTENA Lueneson ayanTtopun;

e CXeMa oxBaTa — pacrpeaesieHne nocnenoBaTeslbHOCTH
KOHTaKTOB, NPU3BaHHOE YBENNUYNTb 3PPEKTUBHbI OXBaT;
e MokasaTesib YacTOTbl KOHTAKTOB — YMC/I0 KOHTAKTOB,
npuxoasiLeecs Ha OAHOro NpeacTaBUTENS LleNeBon
ayaAnTOpMK B TEYEHME PEKNAMHOIO Nepuoaa;

e nokasaTtenb 3pHEKTUBHOMN YACTOTbl — KOSINYECTBO
KOHTaKTOB 3a pPeK/iaMHbIA Nepunoa, KoTopble ¢ Hambonbluen
BEPOSITHOCTbIO NPUBOASAT NMPeACTaBUTENS LIe1eBOM
ayAUTOPUN K COBEPLLUEHUIO NMOKYMKU;

e KOHTAKT — pa3MelleHne pekslaMHOro coobLieHmns B Takmx
cpeacTBax MacCoBOM KOMMYHMKaAUMKU, FAE€ OHO MMEET LWaHC
6bITb BOCMPUHSATBLIM NMOTEHUWANbHbLIM NOTpebuTenem;

e pacnpegeneHne KOHTaKTOB — pacnpegeneHne KOHTaKToB
3a Nepuoi pekIaMHON KaMnaHun, BbipaXKeHHoe B
NpoueHTax 0xBaTa;

® LMK/ peKsaMbl — pacrnpeneneHme peksiambl B nepnoa
peKSIaMHOW KaMMNaHMK B COOTBETCTBUM C rpadmkoM ee
nposeaeHns;
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LMK/ NOKYMNKW — Nepuoa BPEMEHU, KOTOPLIA pasaenser
NMOKYMNKM eANHUL, TOBaApOB B AAaHHOW TOBapHOM KaTeropwuu;
Meama-BeC — KONIMYECTBO pekfaMHbIX coobLieHunin,
Heobxoanmoe anst AOCTUXKEHUS XKeNaeMoro yYpoBHS
O3HAKOMMIEHUS C HUM;

3¢ deKkTMBHbIN Meagma-Bec — 3pdHeKTMBHOE KONYECTBO
peKkfaMHbIX coobweHunin, Heobxognmoe ans AOCTUXKEHUS
)K€1aeMOoro ypoBHS 03HAKOMJIEHMS C HUM; Meana-BecC
pEeKSIaMHOW KaMnaHuu (CyMMapHbIii Megma-Bec) —
nokasaTesib CyMMapHOro KosmyectBa pemTUHIOB,
HabpaHHbIX 3a BeCb nepuog KamrnaHum (ypoBeHb
pPEeKSIaMHOW MOoAAEPXKHN).



DNeKTPOHHAsA BEPCUSA KHUMM MOArOTOBMEHA ANS OTKPbITOM 6ubnnoTtekn yuyebHunkos 1bitt

29. LLENEBASA AYOUTOPUSA PEKITAMHOM
KAMINAHUA

LleneBas ayamMTopus — aApecaT peKsiaMHOro coobLieHus.
LieneBoi pbIHOK — aapecaT BCEro KOMMeKca MapKeTUHra.

Bcex notpebutenen no oTHOWEHUIO K onpeaesieHHOMY
NPOAYKTY MOXHO pa3aenuTb Ha YeTbipe rpynmnbl:

e HOBble noTpebutenu ToBapHon kateropmumn (New category
users). [laHHasa rpynna MoXeT Kak obnagaTtb, Tak U He
obnagatb xopowwM cbbITOBbIM MNOTEHLMANOM B
3aBMCUMMOCTM OT UX YPOBHSA OCBEAOMIEHHOCTU O AAHHOM
KaTeropuu;

e flosiNibHbIe K 6peHpy (Brand loyak). Co3gatoT 0CHOBHOWM
06beM Npoaax u ABASAKTCA rapaHTMen Ha byayllee.
OpHako C MOMOLLbIKO 3TOW Fpynnbl HEBO3MOXHO YBENNUYNTL
ob6beM npopax;

e nepekstovatowmecs ¢ bpeHga Ha 6peHa (Brand
switchers). B ocHoBHOM 3a 3Ty rpynny notpeburenen naet
6opbba B Xo4e peknaMHbIX KaMNaHWi C Lenblo nepeBectyu
NX B KaTeropui NossibHbIX K 6peHay;

e nosnbHble K agpyrum 6pengam (Other brand loyals).
O6napatoT caMbiM MasieHbKUM CHbITOBLIM MOTEHLMANOM,
nosTomy paboTaTb C 3TOW rpynnoi KpanHe HEBbIFOAHO.

KpuTepuu Bbibopa CerMeHTOB pblHKa: ,
* N3MEepSEMOCTb CErMEHTa;



DNeKTPOHHAsA BEPCUSA KHUMM MOArOTOBMEHA ANS OTKPbITOM 6ubnnoTtekn yuyebHunkos 1bitt

e [OCTYMHOCTb CErMeHTa C TOYKWN 3pEHNS BO3AENCTBUS Ha
Hero;

e [0CTaTOYHbI/ pa3Mep CErMeHTa;

e CXOACTBO NMpeacrtaBuTenen cerMeHTa. OCHOBHbIE NOAXOAbI
K CEFMEHTUPOBAHUIO PbIHKA:

e reorpadumyeckmin noaxon — AeneHne pbiHKa no
pPa3/INYHbIM reorpanyecknm eanHmLam;

e paemorpaduyecknii nogxoa — MCMNonb3oBaHMe
aeMorpadunuecknx XxapakTepucTuk:

non;

BO3pacT;

HaUWOHaNbHOCTb;

BEpoMCnoBeaHune;

obpa3soBaHue;

poA 3aHATUN;

Aoxona;

ceMenHoe NosioXeHne u T. 4.;

* MoBeAEHYECKMI NoAX04 — CErMeHTUPOBaHWE pbiHKA
Npou3BOAUTCS Ha OCHOBE aHasm3a MoKynaTebCKon
aKTUBHOCTM noTpebuTtenei.

Mpn ncnonb3oBaHUM AAHHOIO NPUHLKMA YUYUTLIBAOTCS:
® perynsipHoOCTb MOKYIMKU;

® MOTMB COBEpLUEHUS NMOKYMNKMN;

e CTaTyC nonb3oBaTtens (NoTeHunanbHbI NONb30BaTENb,
6bIBWIMI NONb30BaTENb, PEryNsipHbIA NOb30BaTENb U T.
A.); 3

e CTeneHb UCMOJSIb30BaHMUS BO3MOXHOCTEN NPOAYKTa;

® MpMBEPXEHHOCTb MapkKe;

® rOTOBHOCTb K COBEPLUEHUIO MOKYMNKMU;

e ncuxorpadunyeckmin nogxoa — notpebutenu
aHaNn3nNPYHOTCS MO CeayrLWMM KPpUTepUsaM:
NPUHAANEXHOCTb K COLManbHOMy Knaccy, obpas (CTunb)
XU3HU 1 TUN NM4HOCTU. MNMprMepoM nogobHoro noaxoaa
MOXeT
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CNyXuTb Knaccndukaumsa Mutuenna (VALS), koTopas
6a3smpyeTcs Ha pacCMOTPEHUN LLEHHOCTEN N CTUMIS XU3HU U
BblaensieT cneaywwme rpynnbel notpeburtenei:

e [OBMXXWUMble MOTPEOHOCTBIO (CTPEMSALLMNECS BbIKUTL U
COXPaHUTb CBOE MOJIOXKEHME);

e SKCTpaBepTbl (CaMun He NMPUHUMAKOT peLleHune,
pewatowmnn hakTop AN HUX — MHEHME COLMabHOro
OKpYXeHus);

e HOBaTOpbl (CK/IOHHbI K COBPEMEHHOMY CTUJTIO XU3HW,
coumanbHO HE3ABUCUMBI);

® NHTErpupoBaHHbIE NNYHOCTM (COXpaHAIOT BanaHc mexay
06LEeCTBEHHbLIM N COBCTBEHHBLIM MHEHMEM).

LleneBoe noeeAeHMe — Takoe nosefeHne notpeburtens,
KOTOPOE A0JIXHO 6bITb ChOPMUPOBAHO B pe3y/ibTaTe
peKkfaMHoM KaMnaHum, OHO A0/IXKHO NnoAAaBaThCA
N3MEepPEeHUIo, Tak Kak 4acTo UMEHHO Mo HeMy
paccunTbiBaeTcs 3 HEKTUBHOCTb KaMMnaHuu.
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30. MPUHATUE PELWWEHUA O NOKYTKE

Moaenb nocnefoBaTeNbHOro NoBeAeHUsa NoMoraeT BbiBUTb
0COBEHHOCTM MpoLecca NPUHATUS PELEHNS O MOKYMNKE U
onpenennTb posiv YY4acTHUKOB. BblaensatoTcsa cneaytowme
poNK B MpPOLIECCE MPUHATUSA PELLEHUSA O MOKYMNKe ToBapa:

® MHNUMATOpP, KOTOPbI 03By4YMBaeT nNoTpebHOCTb B
onpeaeneHHon TOBAapHOM KaTeropuu;

® BUSAIOLLNIA, KOTOPbIN OLEHMBAET pasfinyHble MapKu 1
BbIHOCUT CYXAEHWUS Ha UX CYET;

* NPMHMMAIOLWNIA pELLEHME O NOKYMKE, KOTOpbIN BbibupaeT
KOHKPETHYIO MapKy;

e COBEpLIALWLNI MOKYNKY — OCyLLecTBAsgeT npuobpeteHune
TOBapa B peasibHOM BpEMEHMU;

® Nosib30BaTeNb, 418 KOToporo 6b1 NnpnobpeTteH aT1oT
TOBap.

YKazaHHble pOsIN MOTyT BbIMNOAHATBCA KaK pa3HbIMMU
nabMun, Tak 1 O gHMM 4en10BEKOM OAHOBPEMEHHO.
PelweHune 0 Nokynke yalle BCero npuHMMaeTcs:

e JOMa@ — KOHTaAKT C peksiamoli, noTpebrieHne NpoaykTa;
e B MeCTe NOKYMNKW — MJIaHMPOBaHHbIN 3ax04 B MarasunH
(ckopee Bcero ¢ onpeneneHHom Lenbto),
He3an/IaHMPOBaHHbIN 3ax04;

e Ha paboTe — KOHTAKT C peK/laMHbIM COObLLEHNEM,
KOMMep4eckoe npeasnoxeHue u T. 4.
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dakTopbl, BMSIOWMNE HA MECTO MPUHATUS pELLUEeHUs O
nokyrnke:

e JIErKOCTb KOHTaKTa C peKjaMHbIM COObLUEHNEM;

® KOHTAKT C MHAMBMAAMU, UTPAIOWMMU B NPUHATUN
peLleHns apyrve ponu;

e HanMymMe NN OTCYTCTBME BPEMEHW Ha pa3MbllU/IEHNE;
e ncuxuyeckoe U HU3MYECKoe COCTOSHME MHANBMAA.
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31. KOMMYHUKALIMOHHbLIE 3®DEKTbI.
MATPULIA POCCUTEPA — MNEPCHU

KOMMYHUKaUMOHHble 3deKTbl — 3TO:

e NOTPEBHOCTbL B MapKe —. OCO3HaHWe LesieBon
ayauTtopuen HeobxoaMMOCTM B TOBape UM ycny-re,
NO3BOJISIOLWEN YAOBNETBOPUTb NOTPEOHOCTD;

e 0CBEAOMJIEHHOCTb O Mapke — CMOCOBHOCTb MoKynaTens
naeHTudnunposatb 6peHa BHYTpWM TOBapHOW KaTeropum B
AOCTaTOYHbIX AeTansax Ansa 1oro, 4tobbl ege-naTb NOKYMKY.
OcBeAOMIEHHOCTb AENMNTCA Ha ABe COCTaBsoWMme:

e y3HaBaHne. OHO NMpoucxoanT B MecTe npoaax, ue
peksamMe Ao/mkHa 6biTb AeTasibHO NOKa3aHa ynakoBKa;

e MpunoMmHaHne. OHO NMPOUCXOANT 3@ HEKOTOPOE BpeMS A0
npunobpeTteHns NpoayKTa, U B peksamMe A0J/IKEH
OEMOHCTpUpPOBaTbCA crocob peweHns npobnemsl C
NOMOLLbIO TOBApa;

e yCTaHoBKa K 6peHay — oueHka nokynaemoe™ 6peHpaa B
OTHOLLEHUM ero CNocobHOCTM YAOBNETBOPUTL MMEIOLLYHOCS
notpebHoCTb;

* HaMepeHne K COBEpLLEHMIO NOKYMNKM TOBapa — pelle-Hue
notpebutens npmobpectu ToBap WM NpPeanpuHSaTb UHble
OENCTBUS, CBSAA3@aHHbIe C MOKYMKOW.

MaTpuua Poccutepa — lNepcu noMoraeTt onpenennTb
cofep)kaHue peksiambl 418 BCeX BUAOB TOBApPOB U YCNYT.
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OHa ocHOBaHa Ha pacCMOTPEHUU COOTHOLLUEHUS:
e YCTAHOBKW K 6peHAay;
¢ MOTUBaALUWNUN n0Tpe6|/|Ter|s:| npn coBepEHNN NOKYMKW.
YcTaHOBKa — OLEeHKa nokynaemoctn 6peHaa, npeanochblika
NPUHATUS PELUEHMS O NMOKYIKe, CBA3aHHOIro C PUCKOM
(3KOHOMUYECKMM NI NCUXOSTIOTNMYECKUM).

MoxeT 6bITb:

e HU3KOM (pelleHne O NoKynkKe NpMHUMaeTCs Nerko);
® BbICOKOW (peleHune aonro obaymbiBaeTcs). Motusaums
— 3TO «MpUYMHa», KoTopas nobyxaaeT notpebutens

COBEPLINTb MOKYMKY.
MoxeT 6bITb:

e nMHdOpMaUMOHHONM (TOBap NMoKynaeTcs rno

HeobxoanmocTn);

e TpaHcdhopMaLUMoHHON (ToBap nMokKynaertcsa aAns
yAoBAeTBopeHms notpebHocTern 6onee BbICOKOro YpOBHS).
Takum obpasom, B maTpuue Poccutepa — lNepcu
BblAensieTcs WecCTb CEKTOPOB, ABa M3 KOTOPbIX (BepXHSs
YacTb MaTpuLbl) OTHOCATCS K TaKOMYy KOMMYHUKaLUMOHHOMY
3 dekTy, Kak 0CBEAOMJIEHHOCTb O MapKe, a YeTbipe
(HMXKHAS YacTb) — OTHOLUEHME K 3TOW MapkKe.

BbIKNaaKK 8 CynepMapkeTe

¥Y3naBanue mapku (mapka — notpegb-
HOCTb B JAHHOR TOBAPHON KaTeropum).
{lpumen: NPOaYKTLI MUTGHUA U3 TOBApPHOW

Mpunomuxanue mapku (noTpeBHOCTL B
TOBapHOW KaTeropun — mapke). Mpw-
Mmep: Mobbie nexapcrea

HdopmaumorHas mo-
TMBaUMA

TpaHchopMaunoHHas
MOTHBALIUS

Huakan BoBNEYEHHOCTD (pe-
LWEHKE O NOKYIKe NPUHUMA-
eTcA 0BbIMHO Nerko)

Mokynku ¢ Mansbim puc-
KOM, NO HEOBXO0aML ™
(morotime cpencrea,
nopouwku, Gespeven-
TYPHbIE NeKapcTsa, Npo-

Mokynku ¢ ManbiM puc-
KOM, «BO3HarpaxaeHue»
(1. e. Ges kpaiineit Heob-
XOANMOCTH, «ANSA Aywn» )
(nocyr, nepuonwka, cna-

DByKTot TUTaHWA M T. 1) | BOANKOronbHLIE HaNUTKK)
Bbicokas BOBMEYEHHOCTD Mokynku ¢ Gonbimm Mokynkm ¢ 6oneLluum
{petuerme 0 nokynke obbiM- | puCkom, No HeoBxoau- | PUCKOM, «BO3HArpax-
HO NPEGLIECTBYIOT ANUTENb- | MOCTK (CTPaxoBaHue, Aenne» (noporas onek-
Hbi@ Pa3MBILLNEHUR U BHYT- | MOKYNKa HEABIKUMOCTH, | A3, YKPaleHus, Aopciue
penmsia Gopbba) BbITOBON TEXHUKW) asromobunu, 0TabiX)
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32. KOMMYHUKALIMOHHbIE MOOENU
(CTPATEIMW)

KOMMYHWKaLUMOHHbIE MOAENN — CTpaTernu, npuMe Haemble
B peKsiamMe M HanpaB/ieHHble Ha yNydlleHMe npoaax ToBapa
(ycnyr) cpeav onpeneneHHblX BBAOB LeNeBon ayautopun.

BblaensTcs cTpaTtermm:

ycunenus adpdekTa y3HaBaHUS MapKu;

ycunenus addekta NnpmMnoMmMHaHnS Mapku; .
¢dopMMPOBaAHUSA MO3UTUBHOIO OTHOLLEHMS K TOBapy:
ANst MHPOPMALMOHHON HN3KOBOBNEYEHHON ayanToOpun;
TpaHCPOpPMaUNOHHON HN3KOBOBJIEYEHHOWN ayaAnTOpuUK;
MH(OPMaLNOHHON BbICOKOBOB/IEYEHHOW ayaANTOpPUN;
TpaHCpOpPMaUNOHHON BbICOKOBOBJ/IEYEHHOW ayaUTOpPUN.

CrpaTerus ycunenums adpdekta y3HaBaHUS Mapku
BKJIHOYaAET:

e obecneyeHme AOCTAaTOYHOrO KOHTAKTa C YNaKOBKOW U
Ha3BaHMEM MapKu B pekname ans 6onee nerkoro
BblAENIEHNA peKknaMupyeMoro Tosapa M3 ToBapoBs
KOHKYPEeHTOB, NpeAcTaB/AeHHbIX pSAoOM C HUM Ha MoJsike
MarasuHa. [insa atoro peknama B CM U gonxHa
OEMOHCTPUPOBaTb YNaKoBKY He MeHee ABYX CeKYyHA;
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e HaMoMMWHaHMe O TOBApHOM KaTeropmn n NoTpebH6CTN B
Hel. [lns aToro peknama A0/KHa AEMOHCTPUPOBATh
peanbHoe notpebneHne ToBapoB AAHHOW KaTeropuu;

e ocnabneHne MHTEHCMBHOCTU rpadunka nogaym peknambl B
CMW nocne nepBon peksiaMHOM aTaku, Tak Kak, C TOYKMK
3pEeHUs MCUXO0N0rMmM, Nocse ABYX KOHTAKTOB C peK/laMHbIM
coobLlleHneM y3HaBaHue yxe AoCTUraeTcs.

CrtpaTerus ycunenums apdekta NpunoMmMHaHUS MapKu
COCTOUT U3 CneayoLwmx LWaros:

e CBS3bIBaHWe NoTpebHOCTN B TOBAPHOW KaTeropum c
Ha3BaHWEM MapKu B rNMaBHOM CTPOKE PEKAMHOro TeKCTa.
[naBHasa cTpoka — Ta, KOTopas COAEPXUT nepsoe
BepbanbHoe coobuieHne o mapke. B nevyatHbix CMU —
3arosioBoK, B 3/11eKTpoHHbIX CMW — nocnegHsas gpasa.

CunTaetcss Heo6X0AMMbIM MPOAEMOHCTPUPOBATL TOBAPHYHO
KaTeropuio, Tak Kak BHayane BO3HUKAET NOTPEBHOCTD,
3aTeM KaTeropus, Kotopasi MOXeT 3Ty NoTpe6HOCTb
yOOBNETBOPUTb, U N1LLb MOC/IE BCEro KOHKPETHAas Mapka;

® MNOBTOPEHME CBSA3M C NOTPebHOCTbIO U TOBApPHOW
KaTteropuen:

® yKasaHue Ha CBSA3b MexAay NoTpebHOCTbIO N MapKon 1 B
Hayane, n B KOHUe coobuieHuns;

® MOBTOpPEHMe COObLLEHNS HECKONBbKO pas;

® yCWUJIEHWE JINYHON CBA3M NoTpebutens ¢ MapKown.

MoTpebuTento AO/MKHO Ka3aTbCsl, YTO peklaMHas
MHpopMaumnsa obpaweHa UMEHHO K HEMY, A1 3TOr0 MOXHO
NCNO/1Ib30BaTb JINYHbIE MECTOMMEHMUS ;

e ipuyrnaweHune cneumanbHoro segywero (MHUMOro
KOMMYHMWKaTopa), Y KOTOPOro eCTb eCTeCTBeHHas CBSA3b
CNOBapHOWN KaTeropuen;

® LCMOSIb30BaHME pEeKSIaMHON MeCHU, B KOTOPOW
NporosBapmMBaeTCs Aa33aHMe MapKu 1 TOBapLO KaTeropuu.
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TeKCT 1 My3blKa AO/KHbI ObITb NpeaesibHO MPOCTbIMU U
3aNnoMMHaLWMNMNCA, a CaMa NecH4d AO0JIXKHa UATn B c|3|/|Har|e
peknaMmHoro coobuweHus. Ctpaterns dopMnpoBaHms
NO3UTUBHOIO OTHOLLEHMS K TOBapy AN MHPOPMaLMOHHOM
HM3KOBOBIEYEHHOW ayauTOpUKU AeNUTCS Ha ABa 6oka.

® 5MOLMOHaNbHas MOTUBALMUS:

® 1ICMOJIb30BaHMe CTUISA peknambl: «npobnema —
pelleHne», BHavyasne AEMOHCTpPUpYeTCs npobnema, 3ateM
Mapka, a NoToM pelueHne npobnemsl;

® yyeT TOoro pakTopa, 4YTo peksama He obazaTtenbHO
AO0/HKHA HPaBUTbCA NOTPEbUTENto, OAHAKO HE AO0JIXKHA
pasapaxaTb M Bbl3blBaTb HEFATUBHYIO peakuuio,;

¢ pauuoHasibHas MOTMBaLUMUS:

e okas B coobLeHnn ogHOW rnaBHOWM BbIrogbl TOBapa;
e yyeT TOro, YTO pekslaMHoe coobLleHne A0MKHO BbITb
NpPOCTbIM A1 BOCAPUATUS.

CrpaTerns ¢opMmpoBaHMsa NO3UTUBHOIO OTHOLLEHMUS K
ToBapy 418 TpaHCdOpMaUMOHHON HU3KOBOBIEYEHHOMN
ayaAnToOpUN Takxe AennTcs Ha aABa 6noka:

e SMOLMOHasbHaa MOTMBaLMUSA:

e JOCTOBEPHOE n306pa)keHne B peksiaMme aMOLUN,
Bbl3blBaeMbIX TOBApOM;

® YHUKANbHOCTb XYAOXECTBEHHOW Nepegayn aMoumn ans
BO3HWMKHOBEHUS CBA3M «3MOUMSA — Mapka» (MCNosb30BaHUe
W3BECTHbIX JIl0Ael, BblAYMaHHbIX NepCOHaXKen, peknaMHom
MecHW, OpurnHanabHOM KpeaTUBHOW naen);

e 3CTEeTMYEeCKas Bblpa3nMTENbHOCTb PEK/iaMbl, OHa AO0JKHA
6bITb KpacmBoi 1 06593aTeNbHO AO/MKHA HPABUTLCS;

e pauMoHanbHas MOTUBaLUA:

e He A0J/1XHO 6bITb OTKPbITbIX 3asiB/IEHUI O BbIrogax, OHU
AOJKHbI TONbKO NoApa3yMeBaTbCs U AEMOHCTPUPOBATLCS
HeBepbasnkbHo;
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e Heo6Xx0AMMO NMOBTOPEHME peKSiaMbl AN 3aKpensieHns
coobLleHns, TaK KaK AN AaHHOro CEKTOpa YEM Bbllle
4yacToTa KOHTaKTOB, TEM BbllLEe BEPOSTHOCTb
NMoKymnaTebCKOW aKTUBHOCTMU.

CrpaTerus ¢opMmpoBaHms NO3UTUBHOIO OTHOLLIEHMUS K
TOoBapy 418 MHMOPMALMOHHOW BbICOKOBOB/IEYEHHOMN
ayanTopumn BkaovaeT asa 6noka:

® 5MOLMOHaNbHas MOTUBALMUS:
e TOYHas 3MOUMOHaNbHas nepenada NOTpebHOCTU B
TOBApPHOM KaTeropum, Tak Kak Ass HOBbIX TOBapoOB
Heob6xoaMMO pa3bACHUTb, YTO C 3TON KaTeropmen genathb;
e OTCYTCTBME 3/IEMEHTOB, BbI3bIBAOLNX pasapa)xeHue;

e pauMoHanbHasi MOTUBaLKSA:

e MNepBOHayasbHOe OTHOLWEHNE K MapKe LeneBoi
ayanTopum MoxXeT 6biTb HEraTMBHbLIM, €CNN CyLLecTByeT
HeraTUBHbIA OMNbIT UCMONb30BaHWS ToBapa Wun
npeaybexaeHne, HeMTpanbHbIM, KOraa notpeburtenns
BbIHY>XAEH MONb30BaTbCA TOBAPHOM KaTteropuemn, u
yMepeHHo 6naroxenaTefibHbIM;

e 3asBJIEHME O BbIrogax AOIKHO COOTBETCTBOBATb
BEPXHEMY MPUEMSIEMOMY YPOBHIO OTHOLIEHUS K Mapke
(ncnxonornyeckn NpuMeMneMbIn ypoBeHb BOCXBaslEHUS
TOBapa);

e BCE apryMeHTbl B NOSb3y MapkKn A0MXKHbI 6bITb CUTbHBIMU;
* MCNONb30BaHWE B peknaMe 06bEKTUBHOIO BeAYLLEro,
akcnepTa. KOMMyHMKaToOp A0/MKEH O6biTb KOMMETEHTHbIM U
HaAEXHbIM;

® 1ICMOJIb30BaHME B peKkiaMe aprymeHTaumm «aa, Ho» ans
ayamTopumn, He oaobpsatoWen Mapky;

® ICN0/Ib30BaHNE OTKPbLITOro CpaBHEHUSA B Cilydae 60pbbbl
C CWJIbHbIM KOHKYPEHTOM;
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® YyNOMWHaHMe B coobuieHnn He 6onee cemu BbIroa u
MCNO/Ib30BaHNE UTOroBOro coobLieHmst o Bbiroae.
CrpaTerus ¢opMmpoBaHums NO3UTUBHOIO OTHOLLIEHMUS K
TOoBapy A1s TpaHCPOpPMaUMOHHOMN BbICOKOBOBJ/IEUEHHOM
ayanTopun genntcs Ha aea 6noka:

e SMOUMOHANbHaa MOTMBaALUMUS:

* MCNOSIb30BaHWE CTpaTernm «nonb3oBaTeslb Kak repom»,
€Cnun LueneBon CerMeHT OAHOPOAEH MO NMokasaTesto «CTUJlb
KUBHU>;

® 1CMOJIb30BaHMe CTpaTermMn «NpoAyKT KakK repon», ecnu
CEerMeHT pa3HOpPOAEH MO TOMY Xe NnoKasaTesto;

e 3CTETMYEeCcKas Bblpa3nTeNbHOCTb PEKIAMHOI0 CO0bLEeHNs;
e paumoHanbHasi MOTUBaLUMSA:

e peknamMa ob6s3aTenbHO A0/KHa AaBaTb MHMOPMaLMIO O
TOoBape, O4HAKO OHa A0JIKHA 6bITb AOCTAaTOYHO KOMMAKTHA;
e apryMeHTauuns B Nosb3y NpPoAYyKTa MOXET 6biTb BblpaXKeHa
KPaHUMU CYXAEHUAMU, CTPATErms «aydlle nepexsanunTb,
YEeM HEeAOXBaNTb»;

e Heo6X04MM NOBTOP peKsiaMbl, TaK KakK HET HacCyLHOM
HeobxoamMMocTn B NpmobpeTeHnn ToBapa, N0O3TOMY naet
HakonuTenbHbINn 3hdeKT.
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33. NIPEMMYLLECTBA U HEQOCTATKU
OTAOENbHbLIX MEOUA-CPEOCTB KAK
PEKNAMOHOCUTENEN

OCHOBHbIMM Meauna-cpeacreamMmum, MCNOJIb3yeEMbIMU B
KayecTBe peKﬂaMOHOCVITe}'IeI‘/’I, ABNAKOTCA:

TenesnaeHue;

paavo;

rasetbl;

XKypHanbl;

® HapyXxHas peknama;

e NpsiMas paccolika v ap.

Kaxaoe ns megma-cpeacTB Kak pek/iaMoHOCUTENb UMEeEeT
CBOM MpeunMyLLecTBa U HeJOCTaTKU.

TenesuaeHue UMeeT cneaylowime npenmyLlecrsa:

e CaMbl/ LUMPOKNIA OXBaT 3@ KOPOTKMUN NPOMEXYTOK
BpEMEHMU;

® BU3yasibHas «KapTUHKa»;

® 3BYK;

e pa3Hoobpa3me n3obpasnTenbHbIX CPEACTB;

e 06LWKMpPHbIE BO3MOXHOCTW LBETO3BYKOBOIO BO3ENCTBUS.
HepnocTtaTkun TenesBnaeHus:

e JOPOrOBM3Ha peKknambl;

¢ HEBO3MOXHOCTb €ro UCrMosIb30BaHUSA UCKTIOYNTENBHO B
peKknaMHbIX Lensx.
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Paano nMeeT crneaylolme NpemMyLLEeCTBa:

e OXBaT crneumdunyecknx Lenesbix ayautopuin
TeppuTopui (6onee cneymanmsmpoBaHo);

¢ T’MBKOCTb BO BpEMEHW NOAauun peknambl.

MTBHbIA HEQOCTAaTOK — OTCYTCTBME BM3yanbHOro obpasa.
[aseTbl MMeoT criefytowne natchl:

e ObICTPbIN 0XBaT AOCTAaTOYHO 60MbLINX ayanTOpUn;

e GpKO Bblpa)keHHas ueseBasl HanpaB/EHHOCTb (Ka)kaas
rasera MMeeT CBOM KOHTUHIeHT uMTaTenemn);

e MO6MABHOCTb Nogaun nHpopMaunm (BO3MOXHOCTb
Kaxabln AeHb AaBaTb COBEPLUEHHO HOBYHO MHGpOPMaumio).
HepocrtaTtku rasert:

e N/10X0€e KadecTso bymaru n nonurpaduu;

e KOPOTKWI XM3HEHHbIN unkn (Kak npaBuio, 1 aeHb).
XypHanbl UMeT Takme npenmMyLlecTBa, Kak:

e BO3MOXHOCTb Nepefayun BusyanbHoro obpasa;

e 136MpaTesibHOCTb LleNIeBOM ayauTopun;

¢ MHOIOKpaTHOE NpoYTEHNE HOMEpA HECKONbKUMWU NOAbMU;
e HeoaHOKpaTHOe obpalleHne K pekname;

e bonee ANUTENbHbIN XN3HEHHbIV UMKN (Mecsiu n 6onee).
HepocTtaTku:

® HEBO3MOXHOCTb OXBaTa LUMPOKUX LiesIeBbIX ayaUTOPUiA;
® HEBO3MOXXHOCTb 6bICTPOro OCyLleCcTB/AeHNs oXBaTa.

Hapy>Hasi pekslaMa MMeeT Takme NpeMMyLLecTBa, Kak:

® HArNsaHoCTb;

e 65IN30CTb MECTa peKsaMbl U MeCcTa BO3MOXHOWM MOKYMNKM
ToBapa (HanpuMmep, BbiBECKA HaZ MarasmHoM).
HepoctaTtku:

® MpoCTOTa;

® HEBO3MOXXHOCTb 0becrneyeHns BbICOKOMN YacTOThbl
KOHTaKTOB;

® C/IOXXHOCTb TUPAXXMPOBaHMSI.
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Mpsimasa paccbinka obnagaeT TakMM NMpenMyLLECTBOM, KakK
KOHKpeTHas ueneBasl HanpaB/eHHOCTb KOHTakTa (no
NMpsIMON paccblyike 06bABNEHUS, KaK NpaBuio,
HanpaBASKTCA NOTEHUMANIbHO 3aMHTEPECOBAHHbIM SINLaM).
HepnoctaTku:

® HU3KWUI OXBarT;

e 3HaAuYUTEsIbHble BPEMEHHbIE 3aTpaTbl HA €ANHNYHBIN
KOHTaKT.

C yyeToM BCex MACOB MU MUHYCOB Meaua-cpeacTtB
KOHKpPETHbIX Lenen peknaMmoaaTesien BblAoenseTcss OCHOBHOE
Meama-cpeacTBO peKkslaMHOM KaMnaHMuM — TO, Ha KoTopoe
YyX0AMT OKONO MOJSIOBMHbLI 6togxkeTa. OcTanbHble Megma-
cpeacTea (ecnm OHM TakXKe MCMNOoNb3YTCH) Ha3blBaOTCA
BCOMOraTesbHbIMU.
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34. TEXHUWYECKUE XAPAKTEPUCTUKA
MEOWA-CPEOCTB

OCHOBHble TEXHUYECKMe XapaKTeEPUCTUKN MeaANa-CpeACTB:

® DEWTUHT;

o TeXHUYECKUI OXBaT;

e fon4;

e HUT;

e OXBaT;

e yacToTa.

PenTtuHr (rating) — 310 NpoueHT MHANBNAOB N3 obLiero
ymncna noTeHuManbHbIX 3pUTENen Unu cnywaTenen,
KOTOpble CMOTPENM UAu caywanm KOHKPEeTHYO nepeaady
TexXHUYEeCKMin oxBaT — TEPPUTOPUS, HA KOTOPOW
CyLLecTBYeT NoTeHUManbHas BO3MOXHOCTb NpuemMa
TENEBU3NOHHOIo KaHasa, pagmocTaHunm, pacnpocTpaHeHms
raseT UK XYPHasoB.

[onsa (share) — npoueHT peanbHbIX 3puUTenen nnm
cnywaTenen, KoTopble B onpeaesieHHbIi MOMEHT BpEMEHU
CMOTpENU UAun cnylwanu onpeaeneHHyto nepegavy, ot
ymcna CMOTpeBLUNX Tenesmnsop (Ccaywaswmnx pagmo) B
OAHHbIA MOMEHT.

HUT (homes using television) — gons Tex, KTo B AaHHbIN
MOMEHT CMOTpesn TeneBm3op, OT 06Lero ymcia MMerLmnx
BO3MOXHOCTb CMOTPETb TENIEBU30P.
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OxBart (reach) — umncno nHanBMAoOB, KOTOpbIE XOTS 6bI pa3
MPOKOHTaKTMPOBaInN C peksiaMHbIM cooblieHnem. OxeaTt
MOXeT 6bITb NpeAcTaBneH B AByX popmax:

e oxBaT (M) — 4YMCI0 NHAMBMAOB, KOTOpbIE
NPOKOHTAKTUPOBAIN C PEKSIaMHbIM coobLeHneM
onpeaeneHHoe KONYeCcTBO pas;

e oxBaT (N+) — YMCNO0 MHAMBWAOB, KOTOPbIE COBEPLUMAN
He MeHee onpeAeneHHOro YMcsa KOHTAKTOB C peKlaMHbIM
coobuieHnemM.

YactoTta KoHTakToB (frequency) — 4MCNO KOHTaKTOB,
npuxoasiieecs Ha OAHOro NpeacTaBuTens LeneBsomn
ayauTopun B TeYeHMe peklaMHOro nepmoaa.
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35. CNNOCOBbbl USMEPEHUA AYOUTOPUU
CMU

N3MepeHue KonnyecTsa yMTaTenemn, cnywaTenen,
3puTenei, NPOKOHTAKTUPOBABLUMX CO CPEACTBOM peK/aMbl,
no3BosisieT onpeaenutb Hanbonee nogxoasilee Mmegua-
CPeACTBO A/19 NPOBeAEHNS peK/laMHOMN KaMnaHuu.
N3mMepeHus ayauTopum no3BOASIOT CO34aTb HE3aBUCUMYIO
OT TEXHUYECKUX XapaKTEPUCTUK HOCUTENS CUCTEMY,
Mo3BONSIOLYI0 OpueHTUpoBaTbcs B CMU.

OpraHusaumsa namepeHuin aygmtopmn CMN moxeT 6biTb
NOCTpOEHa crefyowmnmm cnocobamm:

e CO3JaHMe KOMUTETA, KOTOPbIN 06beanHseT nsgatenbckme
[OMa, pekfiaMHble areHTCTBa U peknamoaaTenen;

* MCccnenoBaHMsa No 3aKasy peKklaMHbIX areHTCTB;

e co34aHMe 06beaANHEHNA HECKOTbKUX PEKIaMHbIX
areHTCTB C Lefibio NpoBeAeHNS pa30oBom
nccnenoBaTelbCKOM akumMu B onpeaeneHHon obnacru.
Cnocobamu namepenuns ayamtopmn CMU asnsatoTcs:

e In4yHOe nHtepBblo (face-to-face). Onpoc pecnoHAEHTOB
NpoBOAUTCSA B XoAe NnyHon 6eceabl Npu OTCYTCTBMWU Nuu,
HenocpeaCTBEHHO HE Yy4acTBYHOLWMX B UHTEPBLIO;

e TenedoHHbIN onpoc. MNpoBoanTCa U3 04HOro 3ana C
ncnonb3oBaHmneM obuien nporpammel cbopa AaHHbIX.
NHTepBbloep obliaeTcs C pecrnoHAeHTOM, Yel TeniedOHHbIN
HoMep 6bl1 0TO6paH CryyanHo;
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¢ aHKeTbl A5 CaMOCTOSATENIbHOIO 3aMnoJ/IHEHUS,
BbICblIJIaEMbIE MO MOYTE;

® NHEBHWKOBbIN MeToA (AHEBHMKOBAs NaHenb).
OnpeneneHHoe KONMYECTBO pecrnoHAEHTOB B TeYeHue
HeAenn 3anoNHAT ONPOCHbIe Tabnuubl, CO34aHHbIE C
YYETOM CETKMU BellaHus. DTa rpynna otbupaeTrcs Ha
KOMMEpYeCcKOn OCHOBE C YYETOM onpeaeneHHbIX
coumanbHo-AeMorpadunyecknx xapakrepuctumk. MNMpobnema
3TOro MeToAa 3aKJlo4aeTcsl B TOM, YTO pecrnoHAEeHT A0JSIKeH
3anoSIHATb AHEBHWUK NO UCTEYEHUN Heaenu, Koraa oH
3abblfl, YTO CMOTPEN, @ YTO HEeT, a TaK KakK AaHHble
AEeNCTBMSA ONslaunBatoTCs, TO BO3BPATUTb OMNPOCHbIA ANCT
He3anoJ/IHEHHbIM HEBO3MOXHO. Takum obpazom,
CKnajblBaeTcs TeEHAEHUUS 3aBbllEHUS peUTUHra
NONYNSPHbIX Nepeaay N 3aHMXEHNS MasIOU3BECTHbIX;

e TB-meTp (people meter). DneKTpOHHbIN Npubop,
CBSI3@aHHbIN C TENeBM30pPOM, NyNbTOM U TesiedOHHOMN
NnHWen. ina Toro 4Tobbl BKAOUYNTL TENEBU30P UK
NepeKYNTbL KaHaln, Tene3puTtenb A0/IKEH BBECTU
nepcoHanbHbIK KoA. JaHHble HUKCUPYIOTCS U NO
TenedoHHOM NNHUM OTNPaBNATCA B LEHTP cbopa AaHHbIX.

Cnocobbl namepeHus, ncnonblyemble B Beaywmx CMU:

e TeneBuAaeHue:
e TB-MeTp;

e TenedOHHbIN ONpoc;

e CaMO3anoJiHAEMbIN ONPOCHUK;

e [JHEeBHMKOBas naHesb;

® paguo:

e TenedOHHbIN Onpoc;

e CaM03anofIHAEMbI OMPOCHUK N 3NEKTPOHHAsa cUCTeMa
3aMepa (aencTeyeT no nNpuvHuuny TB-MeTpa, dUKCUpyYeT, Ha
KaKyt 4acToTy HacCTpPOEH paanornpueMHUK U HaxXoaAnTCs nu
WHAWBUA B nNpeaenax CrbllWMMOCTH);
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® npecca:
e CamM0O3anosIHAEMbIA ONPOCHUK;
* NHANBMAYASIbHbIE UHTEPBLIO;
e TenedoHHbIE OMpOCHI.

PbIHOK Meama-uccneaoBaHuii B Poccum Hadan pa3BuBaTbCs
nocne 1990 r.
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36. MOKA3ATEJIN QODEKTUBHOCTHU
PASMELLEHUA PEKITAMBDI

O ddPeKTUBHOCTb pasMeLleHNs peKsiamMbl B TOM UM MHOM
Meama-cpeacTBe MOXHO onpeaennTb C MOMOLLbIO psaa
nokasaTtenen.

MokazaTtenu adpPeKTMBHOCTN pa3MeLLEHNS peKIaMbl Ha
TENEBUOEHUN:

¢ MPOrHO3bl 3P PEKTUBHOCTM TENEBU3UOHHbBIX CPEACTB:

® MPOrHO3 peNTUHIra BPEMEHHOr0 MHTEpBasia TesiekaHana
(ayouTopusa KaHana B onpeneneHHoe BpeMs / ayantopus
noTeHuManbHbIX Tenesputenen);

e MPOrHO3 perTUHIra KOHKpPEeTHOW Tenenepeaayn
(ayauTopus onpeaeneHHoOn nepegaymn / ayamtopus
NoTEeHUMWaNbHbIX TeENe3puTenem);

e MpPOrHO3 cpegHero penTuHra Tenenepenaymn (cpegHss
ayauTopus onpeaeneHHon nepegaym / ayantopums
NOTEeHUWanbHbIX Tenespurtenen);

e nNporHo3 GRP (cyMMa penTUHIroB BCEX PEKaMHbIX
coobuweHnn Ha TenekaHane);

e MNpPOrHo3bl 3PHEKTUBHOCTN PEKIAMHON KaMMaHWK:

e OLEHOYHas CpeaHss ayaAnTOpUst PEKIaMHOro ponmka
(cpepHss ayauTtopus Tenenepegayun, B KOTopon 6bin
pa3sMeLleH ponuk);
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e OLIEHOYHAasi ayANTOpUS PEKNaMHON KaMMaHum
(KoNM4ecTBO MHAMBMAOB Le1eBOM ayanTtopum uns
NOTEHUMANbHON ayaANTOpUN TeNEBUAEHUS, KOTOpbIe
NPOKOHTAKTUPOBaIN XOTsa 6bl pa3 C peKkslaMHbIM
coobueHnem);

® OLEHOYHbIN PENTUHI peKaMHOro ponamnka (cpegHss
ayauTopus ponuka / uenesasi ayautopus);

e cyMMapHbii GRP (cyMMa pelTMHIOB BCEX peKTaMHbIX
coobuweHnin 3a BeCb Nepmoa peKIaMHOM KamnaHum);

® MpPOrHo3bl Noka3saTesie aApeCcHOCTU peKIaMoHOCHUTENS
(AeMOHCTPUPYIOT, HAaCKOMbKO LeneBas ayamtopus
peKNaMOHOCUTENS MOAXOAUT LesieBOM ayanTopum
peK/IaMHON KaMmaHun):

e Conversion Index vnn nHpgekc coorsetcteusa GRP (Bcs
uenesas ayautopus / GRP x 100);

¢ Affinity Index nnn nugekc cootseTcTeus oxeaTty (oxBaT
Lenesow aygmTtopun / oxeaT NnoTeHUMANbLHOM ayauTopun);
® MPOrHO3bl CTOMMOCTHbIX MOKa3aTesien peKksiaMHOMN
KaMmnaHun:

e nporHo3 CPT (6togXeT peknaMHOM KaMmnaHum / uenesas
ayanTopus, TbiC. Yyen.);

e nporHo3 CPP (6iogxxeT peknaMHoi kamnaHum /
CYMMapHbI PENTUHT).

MNokasaTtenn aPeKTUBHOCTN pa3MeLLeHNs peKnaMbl Ha
paAMo NpakTUYeCKN MAEHTUYHbI NOKa3aTensam
3 PEeKTMBHOCTN pasMeLLEHUS Ha TeNleBMAEHNN, OAHAKO
CYLLECTBYEeT HECKOJIbKO OT/INYHbLIX TEPMUHOB!

® MPOrHO3 AHEBHOro oxBaTa (MHAMBUAbI, KOTOPbIE
cnywanun AaHHY pagmMocTaHumto xoTsa 6bl 5 MUHYT 3a AeHb
/ MoTeHuuanbHas ayauTtopusi pagnocTaHuumn);
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e MPOrHO3 HeaenbHOro oxeata (MHAMBUAbI, CAylWwasLwne
OAaHHY0 paanocTaHumio xotsa 66l 5 MUHYT 3a Hegento /
noTeHUunanbHas ayamTopmsa paanoctaHummn).

MporHo3bl 3 HEKTUBHOCTM MCNOSIb30BaHNA NeYvYaTHbIX
MU34aHUn:

e nporHo3 CPT (CTOMMOCTb pa3MeleHns CTaHaapTHOro
MoAyns / NOTeHUMasnbHas ayamTtopus nsgaHus);

e MporHo3 uenesoro CPT (CTOMMOCTb pa3MeLleHmns
CTaHOapTHOro Moaynas / Ta 4yacTb NOTEHUMaNbHOM
ayamTopun, KoTopas SIBNSETCH LesieBON B PEK1aMHOMN
KaMnaHun);

e AIR — cpeaHss ayantopus ogHOro Homepa (cpeaHss
ayauTopusa OAHOro HoMepa / noTeHuManbHasa ayantopus);
e Affinity Index — nHaekc cooTBeTCTBMS (PENTUHT
peKksiaMoHOCUTENS B LLeNIEBOW ayauTopun / pernTuHr
pEK/IaMOHOCUTENS B NOTEHUMANbHOMW ayaAnTopumn);

e ARI — K03 PUUNEHT NpPOYTEHMS O4HOIrO HOMEpa
(KONM4ecTBO MHAMBMAOB, NPOUNTABLLUNX UAN NPOSMCTABLUMX
JaHHOe u34aHne, KpoOMe HenocpeaCTBEHHOro nokynaTens).

MporHo3bl 3hHEKTUBHOCTM NCMNOSIb30BAHUSA HAPYXXHOMN
peK/iaMbl pacCyYMTbIBAKOTCS MO aHanNorMm c TeNeBnaEHNEM.
OTnnume — 3amMep NaccaxxmpornoToka, KOTopbIn
NCNOMb3YETCH TOJIbKO B HaApYXHOM pekname. Bcs
noTeHunanbHasa ayamTopmsa genntca (MeToanka,
ncrnonb3yemas Russian PR Group) Ha Takune kateropum,
Kak:

e newexoabl;
e 06LIEeCTBEHHbIN TPAHCMOPT;

e N1IerkOBOW TPaHCMOPT;

e Py30BOW TpaHCMopT.

3amMepbl OCYLLECTBASAIOTCS HA PACCTOSHUN NPAMON
BMAVMMOCTM peKiaMHOro coobLueHus.
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37. 1O3MLUMNOHUPOBAHUE B PEKITAME

Mo3nuMOHMpPOBaHNE B pek/laMe — aKLEeHTUPOBaHMue
KOHKPETHbIX BbIrod Mapku aAnsa ee 060cobneHns oT
KOHKYPEHTOB.

PoccuTep v Mepcu npeanaraoT TpU MOAENU
NO3MLNOHMPOBAHUSA:

e Makpomopaesb;

e Me30Mozerb;

e MWKpOMOAENb.

Makpomogesib No3nLUMOHNPOBaHMA Mapkn X — YZ «lpoayKT
X npegnaraet noaaMm Y nomowb Z». [laHHaa Moaernb
OTBeYaeT Ha ABa Borpoca.

1. Kak no3uuyMoHnpoBaTb MapKy B COOTBETCTBUM C
NoTpebHOCTbIO B AaHHOW KaTeropuun y notpebutens? Ans
3TOro NPUMEHSETCA:

¢ LIEHTPOBOE MO3MUUMOHNPOBaHMEe — MapKa rnpeacrtaBnseTcs
KaK CpeaHuni NpoayKT AaHHOW TOBAapHOW KaTeropumn. Takomn
BapuaHT NO3MUMOHNPOBAHNSA NOAXOAUT, €CNN:

e MapKa siBAsSeTCHa INAEPOM Ha pbIHKE;

* MW MapKa-aHasor roTosa NpeaoCcTaBuUTb Te Xe caMble
BbIFrOAbl, HO NO 60n1ee HU3KOW LieHe;

e anddepeHUMpoBaHHOE NO3NULMOHUPOBAHME — MapKa
YETKO onpeaenseTr CBOe MeCTo BHYTPU TOBapHOM
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KaTeropmm 3a CYeT BblAe/IeHMs] CBOEro YHUKANbHOro
npeasoxeHus. Tako BapnaHT NoAX0AMUT, €CNN:

e MapKa He 3aHMMaeT LUeHTpoBOe MecTo (noKynaTenemn He
MHTEpecyeT npeanoxeHne 6osee HMU3KOM LLEHbI OT 3TOM
Mapku);

e M034HME MapKW-aHasnory, KOTopbiM ferdye nogpaxaTb
anddepeHUMpoBaHHbIM MapKaM.

2. CnepgyeT M NO3MUMOHUPOBATb MapKy OTHOCUTENbLHO
notpebutens npogykrta wam camoro' npogykra?

B 3TOM cnydae NnpuMeHSATCS peKiaMHble TEXHON0MMn:

¢ «MNOJSIb30BaTE/Ib KaK repoi», ecnu:

® MCMOJIb3YETCS MOTUB COLMaNbHOro oaobpeHus;

e TOBAp OpPUEHTMPOBaH Ha Nofb30BaTeNel, HeaaBHO
OKa3aBLUMXCSA Ha pbIHKE;

e MoAYEepKUBaAETCS crneumanmsauus B JaHHOM CEerMeHTe
pblHKa;

® «MNPOAYKT KaK repon» — BO BCEX OCTasIbHbIX CUTyaumsX.
Me3omoaenb akueHTUpoBaHUSA Bbirogbl. FNaBHbIN ynop
JenaeTca:

e Ha MOTMBaUMIO. ToproeBas Mapka AOSKHA
NO3ULMOHMPOBATLCS MO CAMOMY CUJIbHOMY MOTMBY, €CNKn
3TOT MOTMB eLle He 6bla1 NCNOoMb30BaH Npu
MO3MUNOHMPOBAHUN APYTON TOPrOBOM MapKMu.

BbigenstoTtcs:

e MHbOpMaLMNOHHAsS MOTMBaUNSA:

a) cHaTue npobnemsl;

6) nsbexaHue npobnemsbl;

B) HenosiHoe yA0BJ/IETBOPEHME;

e TpaHcdopMaLUMOHHas MOTMBaLMS:

a) 4YyBCTBEHHOE YAOBONbCTBUE;

6) nHTennekTyanbHas nnm npogeccruoHasnbHas
CTUMYNSAUNSA;

B) coumanbHoe ogobpeHue;
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® Ha BbIrOAblI:
® BaAXHOCTb BbIroabl (OHa CYUTaeTCcya Ba)l(HOVI, ecnun
oTBeyvaeT nobyxaeHWo NnokynaTens);

e T NpeaocTaBieHune Bbirog (Kak norpeburtenb oueHmBa-
€T cnocobHOCTb MapKM NpeaoCTaBAsTb BbIroabl);

® YHMKaNbHOCTb (Kak noTpebuTtenb BOCNpUHUMAET
CNocobHOCTb MapKWN y4OBMETBOPSATb €ro NnoTpebHOCTb
nydlle, 4eM 3TO cAenatoT Apyrve Mapku).

Mukpomoaenb hOKyCMpOBaHWUS Ha BblroAax:

AKUEHT Ha XapaKTEPUCTUKaX NpoAayKTa noaxoaunT, eCnn.
Luenesasa ayantTopusa onbiTHasN;

NpeAMETOM peKJ/laMbl ABIAETCA HEOCA3aEMad ycnyra,
aKLEHT Ha BbIroge NpuMeEHAETCA, eCin.

BbIro4y MapKu CNOXHO CKOMMUpOBAaTh,

MOTUBaAUWNA NMPU NOKYMNKeE HEMrATUBHAA,

OTHOLWLEHME K MapKe OCHOBaAQHO Ha 3MOUMNAX;

dKUEHT Ha aMoUuMnax onpaBaaH, €Ciin.

BbIro0Abl MapKum 1Erko CKONnMpoBaThb,

MCNOJIb3YETCA NO3NTUBHAA MOTUBaALUA,

OTHOLWWEHNE OCHOBAHO Ha XapaKTEPUCTUKE.
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38. OLUEHKA 3®PEKTUBHOCTU PEKITAMBbI

2 DEeKTUBHOCTb peknambl (T. €. CaMOl peknambl, He NyTaTb
C 3 PEKTUBHOCTbIO pa3MeLLeHNs peKamebl)
noapasaensercs:

® Ha 3KOHOMMYecKyto (yBennyeHne nNpmbbiin KOMMaHuUm 3a
cyeT yBenmyeHmns obbemMoB npogax);

® NMCUXONOrMYeckyo (HaCKO/IbKO peksiaMa cyMena noenusiTb
Ha CO3HaHMe M NOACO3HaHWe noTpebuTens);

e coumanbHyto (pasBuTUE MONE3HbIX NOTPebHOCTENn N OTKa3
OT BpeAHbIX, MopasibHoe 0340poBeHne obwectesa n 1. 4.).
B peknaMHol npakTMke oueHUBalTCA 06bl4HO NepBbie ABe
XapaKTEPUCTUKMN, TaK KaK OHW HECYT NpsMYyIo BbIroay
peknamogaTesnto.

B npouecce pekaMHO KaMNaHUM OCYLLECTBNSOTCS

® 1CCNefOBaHME YMCNa KOHTAKTOB C peK/IaMon;

® KCCNeoBaHMe KayecTBa ycBosieMon nHdopmMaumm
(oueHKa y3HaBaeMOCTM MapKu);

e y3MepeHue apheKkToB KOMMYyHUKaumn (M3MepeHme
OTHOLLEHUA K MapKe, HaMepeHus npunobpecTtn ToBap,
N3MEHEHUS COOTHOLLEHMS rpynn noTpebutenen);

* n3MepeHne o6bEMOB NpoAaX U AOSN PbIHKA;

® I3MEPEHME MApPOYHOro Kanutana u npubbiau.

Mpn onpegeneHnn 3KOHOMUYECKOM 3pHeKTUBHOCTH
peknambl NCCNeayrTCs:
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e TOBapoob6OpoT:

e [0 NpoOBeAEHUsI peKSIaMHON KaMMNaHUn B onpeaesieHHOM
BpPEMEHHOM nepuoae;

e B OnpeAesieHHOM peK/laMHOM nepuoae;

e B OMNpeaesieHHOM Nepuoae Nnocsie OKOHYaHUS peKksiaMHOM
KaMnaHuu;

e CpeaHui gHeBHOW 060pOT BO BCEX PAaCCMOTPEHHbIX
nepuoaax.

MeToabl M3MEpPEHNS NCUXO0rMYeckom spHEKTUBHOCTU:

e HabnoaeHme. MNMpn NCNoNb30BaHMN AAHHOIMO MeToAa
OLEHNBAETCS BO3AENCTBNE pa3NIMYHbIX CPEeACTB peKaMbl,
T. €. CTeneHb BHMMAHMS K JaHHOMY HOCUTENIO;

e 3KCNEpPUMEHT. B AaHHOM c/lyyae caM 3KCnepuMeHTaTop
MoAenupyeT CMTyaumio B 3aBUMCMMOCTM OT TOro, Kakme B
pe3ysibTaTe XO4eT Moy4YnTb NokasaTenu;

e onpoc. o3BonsieT onpeaennTb ypoBeHb BHUMAHUS
notpebutens K TOMy WM MHOMY pekslaMHOMY CpeacCTBY,
YPOBEHb 3aMOMMHAEMOCTUN PEKJIAMHOIo COobLIeHns 1
3(pHEeKTMBHOCTb BO3AENCTBUSA PEKIaMbl HA NoTpebutens.

Onpocbl nogpasaenstTcs:

e Ha onpoc rpynnsl NnoTpebutenen (ogHa n Ta Xxe rpynna
notpebutenen onpawmnBaeTca Ha NpeaBapuTenbHOM aTane,
BO BPEMS CaMOW peKlaMHOW KaMnaHuKn u nocne ee
nposeneHus);

e BOJIHOBblE onpockl (Habop Ha KaXAoM 3Tane OnNpocoB
pasfiIMYHbIX rpynn notpebutenei);

e ocneaoBaTesibHbIN onpoc (Bbibopka ApobuUTCs Ha Menkue
4yacTu, 1 OMpoOC NMPOBOANTCS eXeQHEBHO UM eXeHeaenbHO
B 3aBMCMMOCTM OT Nepmoga peKIaMHON KaMmnaHun).

B nccnenoBaHnAX 06bIYHO UCMOMb3YETCSA CleayoWmii
pekoMeHyeMblli NopsiIOK BOMPOCOB:
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e noTpebHOCTb B KaTeropun (uccnepgyercs, ectb nn
BoobLle y uHamBuaa notpebHOCTbL B onpeaeneHHOM
NpoAyKTe);

e BCMOMMHAEMOCTb peKaMbl JI0 BCEN TOBApPHOM
KaTeropuu;

® OCBEJOMJIEHHOCTb O Mapke;

® MPUMNOMMHAHME MAPKMU;

e y3HaBaHWE MapKwu;

e BCMNOMMHAEMOCTb PEK/TaMHOIro CoobLEeHNS;
aencreusa notpeburtenen;

e HaMepeHue KynuTb MapKy;

e OTHOLIEHME K MapKe;

e MHEHME 0 BbIroAax MapKu;

[ )

[ )

[ )

COOENCTBME NOKYMKE;
Y3HaBaeMOCTb PEK/IAMHOI0 06bABNEHUS;
XapaKTEPUCTUKN pPeCroHAEHTa.

Mcnonb3oBaHne pe3ynbTaToB UCCAeL0BaHUN
3(pHEKTUBHOCTM peKlaMbl MO3BOSSET:

® BbiIBUTb NPUYNHbI HEIDDEKTUBHOCTU pEKSTAMHOMN
KaMnaHuu;

® V3MEHUTb pEeKIaMHbIN BloaXeT;

e OTKa3aTbCs OT MCMNOSIb30BaHUA OAHMX U HayaTb
npuUMeHeHne Apyrux CpefcTB peKaMmsbl,

e npomnsBectn aopaboTKy peknaMHOro coobuieHus.
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39. ABNNEHUE U3HOCA PEKIJIAMBbI

N3HOC peknaMbl — Takoe COCTOsSIHWE, Korga peknamHoe
coobuieHne nepectaeT 6bITb 3PPEKTUBHBIM N OKa3biBaTb
HY>XHOE BO3A4elCTBME Ha CO3HaHMe notpebutenein.
MpUUMHBI U3HOCA peKaMbl U CHUXKEHUS ee

3 peKTMBHOCTH:

e yCTapeBaHWe peKsiaMHoW cTpaTeruu;

noTeps akTyanbHOCTU PEKaMHOro CoobLeHuns;

® M3HOC KpeaTMBHOM MAen peKksiaMHOro coobLleHuns;

® U3MEHEHWE KOHKYPEHTOB;

® N3MeHeHMe noTtpebuTtenen;

* N3MEeHeHWe MUHUManbHOW 3@PEKTUBHOM YacToThl;

[ ]

[ ]

YMEHbLUEHNE YPOBHS NpUBEYEHNS BHUMAHUS;
YMEHbLUEHME YPOBHS 3aNOMUHAHUS peKIaMbl;

e HernpugaTue peknambl (OHa HaYMHaeT Bbi3blBaTb

pasgpa)eHue).

Mepbl no 60pbbe C N3HOCOM peknaMbi:

® MpU CHUXEHUN YPOBHSA BHMMaHMUSA — CO34aHue cepumn

peKslaMHbIX COOBLWEHN, coaepXalUnX TOIbKO OAHY

KpeaTuB-naeto;

¢ MPU YMEHbLUEHWUN YPOBHSA 3arNOMUHAHNS — U3MEHEHNEe

rpadmka nogay peksamsbl;

* MpU HENPUATUM peKNlaMHOro cooblieHns —

NCNOb30BaHNE YKOPOUYEHHbIX BApPMAHTOB peKaMHbIX

COO06LEHN, CO3A4aHNE HOBbIX PEKJIAMHbIX COOOLLEHMUNA.
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40. PUPMEHHbIA CTUNb

OUPMEHHBbIN CTUNb — HAbOp pas3NYHbIX PUPMEHHbIX
aneMeHToB, obecneymBaoLLUX LENOCTHOCTb UMUAXA
UpMbI, €ANHCTBO B BOCNPUATUM MPOU3BOAUMBIX TOBApOB U
ycnyr.

Bbiroabl oT pa3paboTkm xopowero GupMeHHOro CTuns
COCTOSIT B TOM, YTO OH:

e oMoraet notpeburtento naeHTMdnumpoBaTb TOBap
(dUpMbI Cpean ToBapoB KOHKYPEHTHbIX MapokK;

® YACTMYHO 3aMeHsIeT NPAMYIO0 peKnamy;

® SKOHOMWUT CPeacCTBa, 3aTpayMBaeMble Ha peknamy npu
BbIBOZE Ha PbIHOK Oo4YepeaHOoro ToBapa;

e yBenuumBaeT 3P PEKTUBHOCTbL peKiaMbl U
KOMMYHUKaLWI;

e CrocobCTBYET CO34aHUI0 CU/TbHON KOPropaTUBHOMN
KyJbTypbl.

DNeMeHTbl (bVIpMeHHOFO cTuna:

e TOBAPHbIM 3HAK — O0dULUMaNbHO 3aperncTpmMpoBaHHbIN
KOMMNMEKC 31eMeHTOB HUPMEHHOIrO CTUAS KOMMaHWK,
cnyxawmn ans o6ocobneHns oT KOHKYpPEHTOB.

Tunbl TOBApPHbIX 3HAaKOB:

® C/IOBECHbIN;

e n306pasunTesnbHbIN;

e 06beMHbIN (TpexmepHasa gopma, Hanpumep, dnakoH
AyX0B);

e 3BYKOBOW;
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¢ KOMBMHMPOBaHHbLIN;

e JIOroTMN — OpPUrMHasbHOEe HanMcaHue Ha3BaHUs GUpMbI,
TOBApPHOM rpynnbl, OAHOro TOBapa;

e C/loraH — OpUrMHanbHbIN AeBn3 GUPMbl, TOBApPHOM
rpynnbl, 04HOro ToBapa.

CnoraH gos/mkeH oTBevaTtb cneaywmm TpeboBaHnsaM:

® MOAXOANTb K (PUPMEHHOMY CTUIO KOMMNAHWUN;

® OpPMEeHTMPOBAaTbCS Ha LeneByr ayaAnTOpPUIO N FOBOPUTL ee
SA3bIKOM;

e ObITb KOPOTKUM;

* IMeTb SAPKYI0 3MOLMOHANIbHYO OKpPacky;

® OTIMYATLCS OT C/IOraHOB BCEX KOHKYPEHTOB;

e (MpMeHHbIN 610K — HECKONbKO 31eMeHTOB (OMPMEHHOIr0
CTUNA, o6beANHEHHbIX B €4NHYI0 KOMMO3ULMIO;

e (bMpPMEHHble UBeTa — LBETa WIN OAMH UBET, C
NCNOb30BaHNEM KOTOPbIX pa3paboTaH pUpMeEHHbIN CTUb;
e bUpMeHHble WPUDTbI — KOMMEKC WPUPTOB, KOTOPbIN
NCNONb3yeTcs NpU CO34aHUN PA3/INYHbIX /IEMEHTOB
dupmeHHoro ctmnsa. OHM MOryT pasfniM4yaTbCs no
HayepTaHWto, pasMepy, UHTEHCUBHOCTU U T. A.

Hocutenn doupMeHHOro cTmas KoMnaHum:

e TOBap, NMPOM3BOANMbIN HPUPMON;

e CyBeEHMpPHasa npoaykums dmpmbl (KaneHaapu, py4dku,
opraHamsepbl U T. 4.);

e reyaTHas peknama dupmbl (Naakartbl, apuwn,
peK/iaMHble WMUTbl, INCTOBKU, GpoLutopbl U T. 4.);

e 3M1eMeHTbl AenonpounssoacTtea (pupMeHHble 6naHku,
nanku, 6/IOKHOTLI U T. 4.);

e odopMeHNE pasNnNYHbIX MEPOMPUATUIA U MHTEPbEpPA
oduca dupmbl (NnakaTbl, NAaHHO, HepeaKo Aaxe mebenb
BblAEpXKMBaeTCs B PUPMEHHbIX LBeTax);

e DKUMUPOBKA COTPYAHUKOB (popMa, 3HaUKM nnu 6ena-xu
nT. 4.).
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41. QN3AWH PEKINAMbDI

OnzanH — (B nepeBoae C aHrn. — NPoOeKTUpOBaTh,
YepTUTb) — 3TO BUA AEATENLHOCTU MO NMPOEKTUPOBAHUIO,
odopMNeHNO NpeaMeTHOro Mmpa.

OcCHOBHble BUAbI AN3aliHa:

e nNpeaMeTHbIN (AN3aiH, NPUBSA3AHHbIA K KOHKPETHbIM
obbekTaMm):

® NHXEHEPHbIN — MPOMbILU/IEHHbIV AN3alH, NPU KOTOPOM
BHELWIHMA BN NpeaMeTa onpeaensietcs yTUamMTapHbIMU
dyHKUMAMU;

e CTAWNMHI — MPOMbILWAEHHbIN AN3aliH, B KOTOPOM aKLEHT
aenaetcs Ha* opopMUTENbCKNX 3agavax;

® Xy[0XECTBEHHOE KOHCTPYMPOBAHME — MPOMbILLIEHHbIN
AV3aliH, B KOTOPOM yTUAUTapHble U 3CTeTU4Yeckmue CTOPOHbI
npeaMeTa B paBHOWM CTENeHW onpeaenstoT ero gn3anH;

e rpadnyeckMn — AnsarH NneyaTHoOM NpPoaAyKLUMHK;

e MeXnpeaMeTHbIN (MPOeKTUpOBaHMe cpeabl, NpeaMeTHbIX
B3anMMOCBS3eNn):

® HOH-AW3aNH — MPOEKTUPOBAHME MEXJIMYHOCTHbIX
OTHOLUEHWN, B OCHOBHOM HOCUT YTUIUTAPHbIA XapakTep.
DTO coCTaB/ieHMEe TEKCTOB, AOKYMEHTOB, AOrOBOPOB U
KOHTPaKTOB;

e apT-Au3alH — AU3alH B UCKYCCTBE, YTUNMTapHas
CTOpOHa N1Mbo oTCyTCTBYET, NMO0 BTOPOCTENEHHA;
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® CUCTEMHBbIN AM3aH — NPOEKTUPOBaHME BCEX
HanpaB/eHWNI AeaTEeNbHOCTM MO CO34aHuNI0 1 obecnedyeHunto
dYHKLUMOHMPOBaHMS obbekTa.

[On3aiiH peknambl — 3TO npouecc pa3paboTku um
BOMJIOWEHNS PEKTAMHON MAeN B onpeaeneHHyto, Hanbonee
3 deKTMBHYIO BU3yanbHyto dopMy nocpeacTsoM noabopa u
KOMMOHOBKMW Pas/IM4YHbIX 3/IEMEHTOB peKiaMbl.

OCHOBHble acneKTbl AesTeSIbHOCTU ,u,m3a17|Hepa peKnaMbl:

® aHANUTUYECKUA — nonyvyeHne nHdopMaumu,
Heobxogmmon gns GopMMpPoBaHMS afeKBaATHOMO
XYy[0XeCTBeHHOro obpasa peknammpyemoro Toeapa;

® KPEaTUBHbIN:

e pa3paboTka TBOpYECKOM maen;

® KOHCTpYMpOBaHME peKSIaMHOro coobuieHuns.

[na cozgaHns KadeCTBEHHOW pekiaMbl gnsanHepy
Heob6XxoAMMO NOAYYUTb MHpOPMALUIO OT KIMEHTaA:

e 0 bmnpme:

® LleSIN U 334341 NPOBOAMMONM peKaMHOMN KaMnaHuu;
e (DUPMEHHBIN CTUAb KOMNAHWUK;

e TOBape:

e 4yTO nNpeacrtasnseT cobon ToBap;

e KakK OH MO3MUMOHWPOBAH;

e Kakue 3anpocbl noTpebuteneln oH yaoB/ETBOPSET;
® B YEM YHWKANbHOCTb TOBapa;

e yeM NOAKPENSTCA 3asBAeHNs O Bbirogax ToBapa;
® YTO MOXET O/INLETBOPATb AaHHbIA TOBap;

e Lle/IeBOM ayanuTopumn:

e KaKue KayeCTBeHHble U KOJSIMYeCTBEHHbIe
XapakTepUCTUKMU UMeeT ueneBas ayamtopus;

e OT/INYAETCS M LeNneBas ayanTopus OT LeNeBOro pbiHKa;
e KAKOM AomKeH 6biTb TN peknambl;

® KAKOW KOMMYHWKaALMOHHbIM noaxoa Hanbonee npmemnem
ONs AaHHOW ayauTopun.
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42. MOUCK TBOPYECKOW UOEN

TBOpueckas naess — 3To NpuBJeKalLee BHUMaHNE TOYHOE
npeacTaBneHMe No3nLMOHNPOBaHNA ToBapa, obnagatoLlee
a¢pdheKkToM KaTanmsaTopa, U3N0XKEeHHOe AOCTaTOYHO
AeTanbHO, YTobbl 6bITb peasn30BaHHbIM U NMPOBEPEHHbIM, U
yAobHOoe ANna HEeCKONIbKMX BapMaHTOB UCMOJIHEHUS, @ TaKxXe
NOAYMHSAIOLLEECS LieH3Yype.

OCHOBHbIMU TEOPUAMU NMOUCKaA TBOpHeCKOVI naen ABNATCA:

e Teopus C/ly4YamHOro noucka;

e MO3roBOro WTYpMa;

e RAM-npoBogHuKa.

Teopus cnyyanHoro noucka TBOpPYECKO naen, B OCHOBE
KOTOpoW nexuT ybexaeHue, 4to 0bbl4HO camas
BbIMTPbILWIHAA KpeaTuB-naes npuxoauT COBEPLUEHHO
Cny4danHo.

OCHOBHblE NPUHLMUMNbI TEOPUN:

e yeM 60sblLUE BApUaHTOB TBOPYECKON naeun 6biio
pa3paboTaHo, TeM 6osiblle WAHCOB NPUATU K
3(pHEeKTMBHOMY KpeaTUBHOMY pELUEHUNIO;

e KesflaTesibHO MUCMOb30BaTh HE OAUNH UCTOUYHMUK
TBOpPYECKMX naen (Ha NpakTuKe 4acTo yCTpamBaeTcs
KOHKYPC MeXAay pek/laMHbIMU areHTCTBaMM Ha fyyllee
peknaMHoe coobuieHmne);

e 6I04XKET peKSlaMHON KaMMaHMK orpaHnU4YmnBaeT
6EeCKOHEYHbIV MOUCK JyYLllen naeu;
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e yeM 6051€e TOYHbIN aHan3 PbIHOYHOMN CUTYyauUu UMEET
dupma, TeM 6osblUee KOIMYECTBO Maen en NnpmaeTcs
onnaTtuThb.

Teopus MO3roBoro WTypMa, CyTb KOTOPOM COCTOUT B TOM,
YTO Kaxkabli uneH paboyen rpynnbl cCHavana
camocTosTeNlbHO pa3pabaTbiBaeT naew, NoTOM BbIHOCUT Ha
obcyxaeHune B rpynne. OTo NO3BONSIET OAHOBPEMEHHO
pa3paboTtatb 40 7—8 KoHuenuuii 1 BbibpaTb HECKONbLKO
nyywmx BapuaHToB. lNpobnemMHas obnactb 3Toi Teopumn
COCTOWUT B TOM, YTO MCUXONOrMYECKN NHAUBNAY COXHO
0TKa3aTbCH OT CBOEro MHeHus, BbICKA3aHHOIro BCAYyX.

Teopuss RAM-npoBogHuka. Beirogbl npoaykta addekTneHee
npeAcTaBNATb ONOCPeAOBaHHO, HA OCHOBE OTAANEHHOro
accouMaTUBHOIO COOTBETCTBMUS, YEeM rOBOPUTb O HMX MPSIMO.
dopMUpYyeTCS MO3UTMBHOE OTHOLLEHWE K TOBApy 3a CyeT
nepeHoca NO3UTMBHbIX 3MOLNIA, MOPOXAAEMbIX
NpOBOAHNKOM.

CTpyKTypHble 3n1eMeHTbl RAM-peknaMbl:

® MPOBOAHWMK — 3TO BU3YyasnbHbIN Unn BepbanbHbIN
3/1IEMEHT, KOTOPbIA NPUB/IEKAET BHUMAHUE, HO Ha MepBbIi
B3rN54 HE UMEET HMKAKOIr0 OTHOLWEHUS K peknaMmpyeMmomy
TOBapy, TaK KakK UX NpakTU4YeCKn HEBO3MOXHO BCTPETUTb
BMeCTe B NOBCEAHEBHOMW XU3HWU;

e MpeacTaBieHMe NpoAyKTa — 4deTkas BU3yasnbHas Uam
BepbanbHas AeMOHCTpaumsa npoaykTa (YnakoBKu);

e Noackaska — BepbanbHOe yTBepXAeHMe, oTpaxatoLee
KJIOUEBYIO XapaKTepPUCTUKY TOBapa MU nomoratwLlee
YCTaHOBUTb CBSA3b MeXAY NPOBOAHMKOM U peKlaMmpyembiM
NpoOAYKTOM.

MpoBoAHMK go/mkeH obnagaTb CneayrLwmMMm CBONCTBAMU:

e rnpwuBfekaTb BHUMaHWe (uaeanbHbIl BapuaHT, Koraa
MPOBOAHUK CNYXUT abCoMOTHBLIM pa3apaxuTenem);
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® TOYHO COOTBETCTBOBATb aCCOLMATUBHOWM CBS3M C TOBApoOM,
0AHaKOo accoumnaums aokKHa O6biTb OTAANEHHON, @ He
NpsiMOiA;

e accoUMMpOBAaTbLCS C LIeSIEBOM XapaKTEPUCTMKOM nocne
noacKasKu;

e He BbI3biBaTb CUJIbHbIX accoumnaumii, obpaTHbIX LE/IEBON.
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43. OCHOBHBbIE NPUHUUIMbI U MTPUEMbI
NOCTPOEHUA KOMMO3ULIMN PEKINNAMbI

PHHUHIBI MOCTPOEHMS KOMITO3UIIHN PEeKJIaMBbl:
¢ LETOCTHOCTE — €AWHCTBO SJIEMEHTOB KOMITO3HIIMH;
¢ YPaBHOBEILIEHHOCTb — COATAHCUPOBAHHOCTD 3JIC-
MEHTOB KOMITO3HM1IMH, BeAyllasd K OLIYILEHUIO
BHYTPEHHETO MOKOS;
4 NPONOPHHOHANLHOCTL — COPA3MEPHOCTE KOJIHYE-
CTBEHHBIX XapaKTEePUCTHK 3JIEMEHTOB; ~
¢ CONOAYHHEHHOCTh — HepapXMs 3HAYUMOCTH JIEMEH-
TOB KOMITO3ULIMH, ONPENESIOUIUX NOCAe10BaTe b
HOCTB UX BOCIIPUSITHS;
¢ AKLEHT — JOMHUHHWPOBaHUE OLHOIO IJIEMEHTA KOM-
TO3HIMH.
TIpUMHLMI 1I€JIOCTHOCTH NOAPa3yMeBaeT, YTO BCE 3JIEMEH -
Thl KOMMO3MIIUHN JOJDKHEI OHITh B3aUMOCBSI3aHbl, B3aUMOIO-
IOJIHSIEMBI M B3aUMO3aBUCHMBI. DTOT NPUHIMII SABJISETCS
peaTM30BaHHBIM, €C/IH:
¢ HY OTHA 9aCTh KOMITO3MIIMK HE MOXET ObITh YOpaHa
6e3 ymepba s 11eJI0T0;
¢ YaCTH KOMIIO3HLIMH HEBO3MOXHO NMOMEHSITh MECTaAMH
6e3 yuiepba s 1esnoro;
¢ HH OlMH HOBHIH 3JIEMEHT HEBO3MOXHO NMPUCOEIHHUTD
0e3 yurep6a s UeJIoro. -
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43. OCHOBHbIE NMPUHLMIILI U [IPUEMBIL... 13

IIpueMnl TOCTUXEHUS LIENOCTHOCTH:

¢ KCTOJIb30BaHME €AWHON rapHHUTYpPHI lipKdTa;

¢ HCIIOJIb30BaHUE €AWHON LIBETOBOW raMMbI PEKJIaMHO-
. TO COOOLICHHS;

¢ MCITIO/Ib30BaHWE TIPUHLMIA U30JALUU (IIYCTOE MpPO-

CTPAHCTBO, PACTIOIOXKECHHOE 10 MEPHUMETPY PeKJIaMH,

JIOJIXXKHO NMPEBOCXOANTD MO IUIOMIAAN BHYTPEHHEE Mpo-

CTPaHCTBO MEXIY JICMECHTAMM);

¢ UCIOJb30BaHME €XUHON paMKM (BHEUIHUE TPAHHIIbI

IOJIXHBL UMETH OAHY TOMIMMHY, OJUH LBET, OAHY

KOHGbUrypauumo).

YpaBHOBELIEHHOCTb — COaTaHCHPOBAHHOCTh 3JIEMEHTOB
BOKPYT IPOCTPAHCTBEHHBIX OCEHA.

CnocoObl ZOCTHXEHHUS:

¢ QOPMANLHBIN — CHMMETPHYHOE PaCIOIOXEHHE dJie-

MEHTOB OTHOCHTEJILHO OIIPENEIEHHBIX OCEi:

* BEPTUKANbHAS OCh — BOCIIPHHUMAETCH KAK HEYT0
6eckOHEYHOE, JIErKOe, YCTPEMJICHHOE HABEPX;

* TFOPH3OHTa/lbHAas OCb — BOCIIPMHMMAETCH KaK Ha-
JE€XHOCTb, CTA0WILHOCTb, OCHOBATEJILHOCTD,

* JUAroHabHAas OCh — BOCTIPMHMMAECTCS KaK AHHAMH-
Ka, pa3BHMTHE, NPOTpece, CHIOMHHYTHOCTD, aKTyallb-
HOCTb, U3MEHYHMBOCTb;

¢ HeDOPMAIbHBIH — CHMMETPUSI OTCYTCTBYET, OTHAKO

JOCTUTHYTO 3PHTEJIbHOE PABHOBECHE 3JIEMEHTOB B

KOMITO3UIIVM:

* TEMHBbIE JIEMEHTHl BHITJISLIAT KPyITHEe M TsLXeJee
CBETJILIX;

« IpoGHOE JIer4e LeIoro;

» HeoObIYHasi KOHGMUrypauus NpuBiekaeT 00abile
BHUMAHHS, YEM TUITHYHAA;

* UBETHOM 37eMEHT 60Jiee BECOMBIN, YeM YePHbIi1 WIH
OeJIhiiA.
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MponopLUNOHaNbHOCTL — COPA3MEPHOCTb KONIMUYECTBEHHbIX
XapaKTEPUCTUK 3NIEMEHTOB KOMMO3ULMN, HEO6XOANMOCTb
co6nt0aaTh COOTHOLLIEHMSI pa3MepoB OTAE/bHbIX 3/1IEMEHTOB
B pekname.

Hanpumep, B COOTBETCTBMM C WAbSOHaMK eCTeCTBEHHOIO
BOCMNPUSATMSA YesloBEYECKU rna3 BOCNPUHUMAET
n3obpaxeHune cnesa Hanpaso, CBepXy BHM3. [1pn 3TOM
cobntopgaeTcs nepapxus:

® pa3MepoB: OT KPYMHOro K MENKOMY;

* TOHA: OT TEMHOIO K CBET/IOMY;

e L|BETa: OT LBETHOro K 6€CLBETHOMY;

® WNHTEHCUBHOCTU: OT MEHEee UHTEHCUBHOIO K 6osee
NHTEHCUBHOMY;

® HOBW3HbI: OT HEO6bIYHOIO K TUMUYHOMY. Y AKLEHT —
BbI6Op rNaBHOMO 3/1IeMEHTA KOMMO3ULIMKN, KOTOPbIA ABNAETCS
€€ CMbIC/IOBbIM LIEHTPOM.



DNeKTPOHHAsA BEPCUSA KHUMM MOArOTOBMEHA ANS OTKPbITOM 6ubnnoTtekn yuyebHunkos 1bitt

44. NCMNOJIb3OBAHUE LIBETA B PEKIIAME

Mcnonb3oBaHWe LBETa B pekflaMe OCyLLeCTBAsSeTCs B
COOTBETCTBUM C NpaBUIaMn «Kpyra eCTeCTBEeHHbIX LBETOB>»:
e OCHOBHble LUBeTa (Henb3s Moay4YmTb CMeLWeHneM Apyrmx
LBeTOB):

® CUHUI;

® KpaCHbIN;

® XXEeNnTbln;

e CMelLaHHble LBeTa nepBoro nopsiaka (3aKkOHOMEPHOCTU U
pe3yfibTaTbl CMELIEHNS CM. MO KPYyry):

e hroneToBLIN;

® OpaHXeBbIl;

e 3eJIeHblN;

¢ cMelwaHHble LBeTa BTOPOro nopsiaka:

® KpacHO-(hWNOIETOBLIN;

® KpaCHO-OpaHXEBbIN;

® OpaHXeBO-XEeNTbIn;

® XKENTO-3€J/1EHbIN;

® CMHe-3eNeHbIN;

® CUHe-(pnoneToBbIN.

KoHTpacTHble rapMOHMYEecKMe CoveTaHMs JatloT LuBeTa,
KOTOpble HaXxoAAaTCHa B Kpyre Apyr NpoTuB Apyra.
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116 PekramHOe Aero

KpacHbitt
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Puc. Kpyr ecteCcTBeHHbIX LIBETOB

JonyCcTuMble rapMOHUYHbIE COYeTaHNA — BepLUMHDbI
TPeyrosibHWUKOB:

e noaxoaslime coYeTaHns LBETOB:

® KPACHbIN — CUHWUN;

opaHXxeBbl — ronyboi, 3eneHbi, GUONETOBbLIN;
® XEeNTbll — CUHWNA;

e 3e/leHbll — KpacHbI, PUONETOBLIN;

e (HNONETOBLIN — OpPaHXEBbIN, 3€NEHbIN;

e MpuemMsemMble coveTaHns LBETOB:

® OpaHXEBbI — KpPacCHbIN;
[ ]

[ ]

[ ]

[ ]

[ ]

XEenNnTbi — (PUONETOBbIN, KPacHbIl;
HenoaxoAslWne CoYeTaHUs LBEeTOB:
KpacCHbI — (PNONETOBbIN;
OpaHXeBbl — XeNTbll;

CUHUN — 3€eNEeHbIN;
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® 3e/1IeHbIN — OpPaHXEBbIN.

Mo beHya, uBeT BAMSET Ha PU3NYECKOEe COCTOSIHME Ntoaen
NOMMMO MUX BON MU MOMUMO OMNTUYECKOMN CUCTEMBbI.
Hanpumep:

® KpaCHbIN — CTUMyNuMpYyoLWmMii. MNMoBblwaeT KpoBsiHOE
AaBJieHne, pUTM AblXaHWs, MOJSIOBY0 aKTUBHOCTb, CO34aeT
ollylleHune Tensa, Ho B U36bITOYHOM KONMYECTBE MOXET
Bbl3BaTb HapyLWeHNS B NCUXUKE;

e 3e/1eHbIN — yCnoKauBatowmi. NMoHnxKaeT KpoBsiHoe
JaBJieHue, paclmpsieT Kanunasapbl, CHAMAET yCTanocCTb;

® CUMHUWN — yrHeTalowWwmi. NMoHMXKAET KPOBSHOE AaBneHune,
CHM>KAET 4acToTy AblXaHWs, NyfbC, Ype3MepHOo
YCNOKaunBaEeT, Bbi3blBAET OLUYLLEHNE X0N0Aa;

® XeNnTblh — CTUMYNINPYET UHTENNEKTYalbHYO
AeATenbHOCTb, He MOBbILWAET KPOBSIHOE AaB/eHUE;

e OpaHXeBblA — YCKOPSAET MyJibC, HO HE yYBeNnYMBaeT
JaBneHue, a TakxKe cosjaeT owylleHne Tenna.

JaHHble 0CO6eHHOCTM LUBETOBOW FraMMbl CneayeT yunTbiBaTb
npwv NOAroTOBKE pPEK/aMbl.
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45. BHUMAHUE U PEKITAMA

BHMMaHWe — cocpenoToyeHne no3HaBaTeIbHOM
AesATeNnbHOCTWN YenoBeKa Ha ornpeaesieHHOM obbekTe.
BHMMaHMe K peknaMHoMy coobuieHnto MoxeT 6bITb
BbIPaXXEHO Ha TPeX YPOBHSX:

e BOCMpUATHE TOJSIbKO BM3YyasbHOM Maeu;

e (duKcMpoBaHME OCHOBHbIX pa3 Uan npoyTeHune
3arofioBKa;

e BOCMNpUATME BCEro peksiaMHoro coobuweHns. MNMpuumnHbl
BHMMaHUS:

® XapaKTepUCTUKM caMoro obbekTa (HOBM3HA,
CBEPXMHTEHCUBHOCTb U T. 4.) — obecneunsatoT
HEeNnpoun3BoJIbHOE BHUMAHME;

* XapaKTepucTukm cybvekta (noTpebHOCTU, MOTUBSI,
MHTepecbl) — obecneumBatoT NMPON3BOJSIbHOE BHMMAHMeE.
OcCHOBHble BUAbl BHUMaHUS:

e NpeaBHMMaHWE — MpoLecc, NpeawecTBYoLWmMin
BHUMaHUIO, NEPBUYHbIN MHPOPMALMOHHBLIN 0T6OP,
NpoXoAsilniA Ha NOACO3HATENIbHOM YpPOBHE. Pasapaxurenu,
KOTOpble ero NpoxoasT, NnepexoasT Ha CTaAuio BHUMaHUS;
® HEMPOU3BOJIbHOE — MEpPEeK/oYeHe BHMMaHUS Ha
HEeOXWAaHHOEe N3MeHeHne pusnyecknx,
NPOCTPAHCTBEHHbIX, BPEMEHHbIX XapaKTepUCTUK;

® MPOM3BOJIbHOE — CO3HATENIbHO HaMpaBfieHHOe U
perynmpyeMoe BHMMaHue, Npu KOTOPOM CybbekT
co3HaTenbHO nsbupaet 06bEKT, Ha KOTOPbIN OHO
HanpaB/IeHo;
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e MNOCTNPOU3BOJSIbHOE — AN COCPeAOoTOUYEHUS He
TpebyeTcs BONEBbLIX YCUANI, 06beKT NPOCTO MHTepeceH
nHaMBUAY.

OCHOBHble CBOMNCTBA BHUMAaHUSA:

e KOHLIEHTpaUMs BHUMAHWUSI — CTErMeHb COCPefoTOYEHUNS Ha
obbekTe;

e 06beM BHMMaHUA — KOJINYECTBO HE3ABUCUMbIX
3/1EMEHTOB, yAepXXnBaembiX B pokyce BHMMaHus (1-7
3/1EMEHTOB);

e pacnpegeneHne BHUMaHUs — BO3MOXHOCTb
pacnpeaeneHns BHUMaHUS Mexay HEKOTOPbIM YMC/IOM
pPa3HOPOAHbIX 06bEKTOB, OAHOBPEMEHHO COXPAHSAIOLWMXCS B
LEeHTpe BHUMAHUS;

® YCTOMYMBOCTb BHUMaHUA — ANINTENBbHOCTb COXPaHEHMNS
KOHUEHTpauun BHUMaHMS Ha onpeneneHHoM obbekTe;

* Mepeksto4aeMoCTb BHUMAHUS — CNoCOB6HOCTb BbICTPO
N3MEHSATb 06BbEKTbI BHUMAHUS.

JleTepMMHaHTbl NpuBAeYEeHNs BHUMAHUS:

® JINYHOCTHbIE — MCUXOIOMMYECKME XapaKTEPUCTUKM
yesioBeKka, KOTOpbIA OKa3bliBaeT BANSHUE Ha AOCTUXEHNE
addeKkTa BHUMAHUS, HO 3TU XapaKTEPUCTUKM HE NOAAAIOTCS
KOHTPOJI0 CO CTOPOHbI KOMMYHMKaTOpa:

® MOTPEB6HOCTb U MOTMBALNSA K MOKYMKeE;

e YCTaHOBKW MHAMBUAA;

e YypOBEHb ajanTtauuu;

e nepuoa BHMMaHMS (BpeMs DOKYCMPOBKM BHUMAHUS);

e CTUMYJNIbHbIE — XapaKTEPUCTUKM 06BbEKTA,
cnocobcTByOLWME NPUBNEYEHMIO HEMPON3BOJIBHOMO
BHMMaHUS:

® LIBET;

WHTEHCUBHOCTb;

KOHTPACTHOCTb;

NOJIOXKEHUE;

HanpaB/eHue;
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OBUXEHNE;

nsonauus;

HOBWU3HQ;

YCBOEHHbIE CTUMYIIb;
npuBneKaTeNbHOCTb 06BbEKTA;
CMeHa AeKopauunn.
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46. MOAEJIb MHUMOIO KOMMYHUKATOPA

MHUMBIN KOMMYHUKaTOp — BeAyLlni (B peknam HOM
poOSIMKE), KOTOPbIA MOXET 6bIThb:

¢ 3HAMEHUTOCTbIO;
e 3KcnepToM (npodeccnoHanom);

e MPpUAYMaHHbIM NepcoHaxem (naun, repom
MYNbTHUIBMOB);

® TUMWYHbIM NMpeacTaBUTeNIEM LeneBon ayantopum («TeTs
Aca» n ap.);

® aHOHMMHbIM BeayLlWwKnM (roaoc 3a KaapoM uan
paguopeksama).

MHMMbIN KOMMYHUKaATOp Heo6XxoaMM, Koraa:

e peknama TpebyeTt yCuieHns KOMMYHUKATUBHbIX
addekTOoB;

® M3BECTHO, YTO LefieBasl ayauTtopus siBAsieTcs
MHMOPMALIMOHHO Meperpy>XXeHHoMn, oOHa owyliaeT
HeAoCTaToOK 3HAHMM M KOMMETEHTHOCTU B KAKOM-TO
obnactu.

Ob6s3aTenbHble XapaKTepUCTUKN MHMMOIro KOMMYHUKaToOpa:
® KOMMYHUKATUBHbIE XapPaKTEPUCTUKMN .

e HOpMaTWMBHOE MPOU3HOLLEHUE;
* NpaBW/IbHOE pacrnpeneneHne CMbICNI0BOro yaapeHus;
e MpUATHbIN TeMbp ronoca (6apuToH);

e npodeccmoHasnbHoe BlageHne MMMNKON n
XKECTUKYNUnen;
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HOPMATMBHbIA TEMMOPUTM peyu;
JINYHOCTHbIE XapaKTEPUCTUKMU:

3HaHUA;

VHTENNeKT;

3MOLMOHANbHOCTb;

XapaKTEPUCTUKN BHELLIHOCTU:
npuenekatenbHble dU3nyeckme AaHHble;
COOTBETCTBYOLWMIM BHELWHUA BUA,;
coumanbHo-agemMmorpaduyeckme XxapakTepUCTUKK:
COOTBETCTBYOWMI COUManbHbINA CTaTyC;
nosi, BO3pacT.

Mcnonb3oBaHMe MHMMOIo KOMMYHUKaTopa UMeeT CBOU
NACbl U MUHYCbI .

e MJOCHI:

e Y3HABAeMOCTb KOMMYHUKATOPA;

e Nepexoj 4yacTn aBTopuTeTa (bpeHaa) KOMMyHMKaTopa Ha
peknamMmnpyembliii NpoayKT;

® MUHYCbI:

® COCpeaoToYEHME BHMUMAHMA ayauTopun Ha
KOMMYHMKATOPE, a HE Ha MPOAYKTE;

¢ CMelleHNE MMUIXKA KOMMYHMKATOPa C UMUIKEM
npoaykTa.
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47. CTEPEOTUNbI POJNEW, UT'PbI B
PEKINAME

B peknaMHbIX COOBLEHMNAX YACTO MCMONb3YOTCS
CTepeoTUnbl poNeBoOro NoBeaeHUs, KOTOpble SIBASIOTCS
naeanbHbIMU C TOYKM 3peHus GOopMMPOBaAHNSA BNeYaTIeHNS
M TpaHchopMaLMOHHON MOTUBALNN.

O6bI4HO PUKCUPYIOTCS CEMENHbIE, APYXKECTBEHHbIE,
Nto6OBHbIE CLEHbI, KOTOPbIE AOJIXXKHbI NMPeAcTaBnsaTb cobo
naeanbHoOe UCMNOSIHEHNE POSN, NAEeaNbHOE MOHMMaHME
CUTyauMn MexposieBOro B3anMoaencTeus.

B kauecTBe npuMepa NpMBEAEM CTEPEOTUM «MYXUMHA U
XXEHWMHa». My>X4uMHa 3aHMMaeT NO3MLUIO BbILLE XEHLUNHbI
nnbo B COOTBETCTBUM C POCTOM, INBO C pacrnosioXkeHneM B
NpocTpaHCcTBe. B Tex cny4yasix, Koraa XeHLMHbI
n306pa)katoTcsa BbIWE MY>XUYMH, MY>XUNHbI OKa3biBAOTCHA He
TONIbKO CTOSILLMMWN HUIXKE MO COLMANBbHOM NTeCTHULE, HO U
04EeTbIMU B KOCTHOM MPUCYTX, YTO MO3BONSET OTHOCUTBLCH K
HWM B COOTBETCTBUM C MX CKPOMHOW AO/HKHOCTbIO b
NpeanoXeHHbIX 06CTOSATENbCTBAX.

3HauuTeNbHas 4acTb peKaMHOM MHDOPMaLUUM ANS KEHLMH
NCXOAUT OT MY>XKUMH, KOTOpPbl€ UrpatoT posib
npodeccnoHanbHbIX NHCTPYKTOPOB W/IN 3HAMEHUTOCTEN
MY>CKOro nosia, Npu3sbiBHO pacxBasiMBaloWKMX A4OCTOMHCTBA
npeasaraeMon nNpoayKumu.

Ecnn xe MyxX4ynHa B pekslaMHOM COo0bLLeHnM 3aHNMaeTcs
HEMY>CKMM AeNoM, TO OAHUM U3 BbIXOA0B CITYXWUT
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npeactaBneHme ero HenenoiM, pebsunmebiM, 6yaTo 6bl B
HepeanbHON CUTYyauUnn, OTKPOBEHHO HECYpPa3HbIM B 3TOM
06numKe, KOTOpbI ABHO HE COOTBETCTBYET poAay 3aHATUM
HacToALWEro My>4unHbl.

Nrpbl TakXxe MCNONb3yOTCA B peksame. Bapocnbie moryT
3a6aBnsATbLCA C AETbMU, MHCLEHUPYS LWYTOYHbIE HanaaeHus,
HanpuMmep, AOrHaTb, CXBaTUTb, KPENKO OBHATb.
MonoxuntenbHble AeTCKNEe 3MouMKN (B OTHOLUEHNMN UTPYLLKMU,
WHbIX TOBAPOB) SABMSOTCHA CU/IbHBbIM METOAOM pPeK/1aMHOro
BO34ENCTBUS.
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48. QODEKT CYITECTUN B PEKINAME

Cyrrectma — coumanbHO-NCUXONOMMYECKNI MEXAHU3M
KOMMYHMWKauUuMn, npeacrasnsawowmi cobom
npenMyLLecTBEHHO 3MOLMOHaNbHO-BOIEBOE BO3AENCTBME,
Npu KOTOPOM AOCTUraeTCs HEKPUTUYECKOE MPUHATHE
HeaprymeHTMpoBaHHOM MHdopMaumn. NHdpopmauns
BBOAUTCS B 061acTb NOACO3HaHMA 6e3 yyacTtns Bonum cyTre-
peHTa 1 4acTto 6e3 SCHOro, € ero CToOpoHbl, CO3HaHMUA.

Cyrrectusi 6biBaeT ABYX OCHOBHbIX BUOB:

e retepocyrrectms (MCTOYHUK BHYLIEHMS HaxoanTcs
N3BHE);

e ayTocyrrectms (UCTOYHUK HaxoaMTCs BHYTPU yesioBeka —
CaMOBHYLLEeHune).

®dakTopaMu, cNoCobCTBYOLWLNMN COCTOSTHUIO BbICOKOWN
BHYLLAEMOCTHM y YenoBekKa, BASTCA:

e onpeaeneHHble NCUXOoNornyeckme COCTOSHMS YenoBeKka;
e HM3Kas 0CBEAOMJIEHHOCTb B 061aCTK BHYLLAeMOW
WHpopMaunm;

® COCTOSIHME HeonpeaeneHHOCTU, OXMAaHus;

e BblCOKas 3Ha4YMMOCTb MHMOpMaLnK;

e OTCYTCTBME BPEMEHMU AN BKIOUYEHNS KPUTUYECKOro
MbILUNEHWNS.

Ycnosusamu BBoaa MHdopMaumm B cepy NoACO3HAHUS
CYrreCTUBHbIM MyTeM SBASAKTCS:
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126 , * . PekaraMHOE A€AO

¢ OTBJICYEHNE AKTHBHOIO BHUMaHH# (B 06JIACTh BOCIIPH-
ATHS 9€JI0BEKA BBOANTCS MPEIMET, COBEPIIEHHO HE
HMMEIOLHI OTHOUICHHUA K Halel HHdopmauuu);

¢ ociabieHye BRUMaHUs (HU3Kas KOHLIEHTPAllls BHUMa-
-HHA 32 CYeT (PH3HYeCcKOoro paccnabieHus, peJIaKCaliu);

¢ Tiapanuy BHMMaHUsA (TPAHCOBOE COCTOSHHE, THITHO3).

Buywenue addektusHO npu COﬁJUOILCHHld CHeyIOLINX

YCJIOBUH:

¢ CYITECTOP JOMKEH MPEBOCXOMMTS MHANBUIA T10 craTy—
CY, UHTEJUICKTY, BHEUIHOCTH U T. A.;

"¢ CYITECTOD JOJXEH BHI3BATH noaepue U CHMTIATHIO
WHAKBHA;

¢ WHIWBUI TOIXEeH HaxO)imbca B'COCTOSTHUI, CIIOCO06-
CTBYIOUIEM CYITECTUH.

KoMnoHeHTaMy BHYIIEHWA TAKXe SABIASIOTCS;

¢ HCHOAB30OBaHHE CIOB, KOTOPHIE BLISbIBAIOT quKym 00-
pa3 B CO3HAHWH HHIWBHIA;

¢ YKa3aHMe KauYeCTB TOBapa, KOTOPHIE TAKXKE BHI3bIBAIOT
-SIpPKHE 00pa3s;

¢ OTKa3 OT UCIOJIb3OBAHUST YaCTHI] omuuaﬂpm,

4 TIPOLYMAHHAS pEUb,

+ COOTBETCTBYIOLUIA TeMOD roiaoca;

¢ HCTONB30BaHUE HeBepGaanoﬁ CUCTEMBI (MMUMHMKH,
-XECTOB).
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49. QODEKT 25-N0 KAAPA

ddekT 25-To Xaapa BOIHMKAET U3-3a TOIO, UTO 3pe-

HUE YeI0Bexa 00/Ia/12eT ONPEAe/eHHOH HHePLHOH~

HOCTBIG (24 Kazpa B CEKYHAY), H GCAM B OOBIYHYIO
KUHOJIGHTY A00aBUTh IIpU MOHTaxe 25-i Kaip, HE OTHOCH -
LIMMCS K OCHOBHOMY CIOXETY, TO OH Oyner Hesamered. MH-
cropMaLKs 06 ITOM Kajape He MMOCTYIAET B 3pUTETbHBIN
WEHTD, HO 25-11 Kalp OTIafaeT B MOST M TIOATAIKHBAET YeNI0-
BCKA K COBEPLIEHHIO ONpEeNeNeHHbIX, 3aIIpPOrPaMMHKPOBAH -
HbIX AeicTBuil. [TpH 2TOM MHIMBUMI HE OCO3HAET, YTO €ro
oTpe6110CTh MOSABUIACH U3BHE, M PACLIEHUBAET €€ KaK CBOIO
COBCTBEHHYIO. ' ’

'OIHWM M3 NEpPBHIX SKCIEPUMEHTOH B JAHHOM oGnacTu
ObL1 onelT /xeiimca Balikepy, MpOBEeACHHBIA UM B Cepeu-
‘He 50-x IT. XX B. B OTHOM U3 KuHOTearpos. C MoMOLIpIO Crie-
LIMAJTEHOTO NHCTPYMEHTA (TAXMTOCKOMNa) OH BBIBOAMI Ha 3K-
paH Ha ‘/30 JOJTIC CEKYH/BI COOOLIEHMS CAEAYIOLIETO CONep-
xauuA: «Tol rosnogeH? Emb nonkopH», « Tl HCIIBITHIBAEITD
xaxnay? IMeit Koka-xony». [1o ero cBHIAETENLCTBY, NIPONAXA
MONKOPHA B JAHHOM KMHOTE2Tpe YBENUYHITACh Gonee 4eM Ha
50 %, a Mpoaaxa Koka-KoJisl — Ha 20 %.

Ha navanpHO# cTagnn pa3BUTHSI KHHOMCKYCCTBA KMHO- -
JIEHTa KPYTHAACh ¢ MEHBLUCH CKOPOCTDIO, JIONW BUAETH HE,
eAMHYIO AMHAMMYHYIO KapTHHY, a OTAebHble KaIPUKH, YTO
TIOCAYXXWIO IPHYUHOM 41 YBEJIMYEHHS CKOPOCTH TPOKPYT-

. KM JO TENEPELIHEro COCTOAHMA: 24 Kaapa B CEKYHY.
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CKpbITOE BO34ENCTBME HA MOACO3HAHME YenoBeka C
MOpasibHO-3TUYECKON TOYKWN 3PEHUS HENb3S MPU3HaTb
NMpaBOMEpPHbLIM, TaK KakK BO3AENCTBME MPOMUCXOAUT CKPbLITO U
WHANBUL HE MUMEeT BO3MOXHOCTU MPOSIBUTb CBOO BOJIIO U
0TKa3aTbCs OT Hero.

3aKkoHoaaTenbCTBO PO 0 peknaMe 3anpellaeTt
NUCrosib30BaHue B paguo-, Tene-, BUAeo-, ayamo- u
KMHOMPOAYKUNU, @ TaKXe B MHOW MpoayKLUMn
pacrnpocTpaHeHne CKpPbITOM peKknamebl, T. €. peKamsbl,
KOTOpas oKa3bliBaeT He 0CO3HaBaeMoe notpebutenem
BO3ENCTBME Ha €ro NoAco3HaHue.
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50. HAMMMCAHUE PEKITAMHOI'O TEKCTA C
TOYKU 3PEHUA NMCUXONOIMMNMYECKUX
TUNOB JINYHOCTHU

B 3aBMCMMOCTM OT Beayllero akTopa penpeseHTaTne How
CUCTEMbI BCEX JOAEN MOXHO pa3aennTb Ha Tpy rpynnbl:

e Bu3yasnbl (OCHOBHOM KaHan BOCMPUATUS — 3peHUe);
e ayaunansi (cnyx);
® KUHECTETUKM (OoLyLeHmns).

HecmoTps Ha TO, 4TO BCe pa3roBapmBatoT HA O4HOM SA3blKe,
Yy KaXXA0W U3 3TUX NoArpynn CyLwecTBYeT onpeaeneHHbIn
«ANANEKT», NO3TOMY HEOCO3HAHHO C OAHMMW IIOABMU HaM
nerye obwaTbCs, C ApyruMm — crioXHee. Peknama,
HECMOTpPS Ha TO, K KaKoMy TUMy NpUHAANexuT ee
cosgartenb, A0JIXKHA pa3roBapuBaTb OAHOBPEMEHHO Ha BCeX
Tpex «ananekTax», 4Tobbl 6bITb yCnewHom 1
apdekTnBHON. CyLLECTBYIOT onpeaesieHHble CnoBa 1
cnoBocoyeTaHus (NpeankaTbl), KOTOpble NpeBanpyroT B
peun kaxaoro Tmna. CyLlecTBYIOT TakXe NOHATUS, 4acTo
BCTpeyalLlmecs y Bcex: AyMaTb, MOHMMaTb, 0OCO3HaBaThb,
BEpUTb, 3HaTb, aHaNM3MpoBaTb U T. A.

Hanbonee pacnpocTpaHeHHble NpeanKaTbl BU3YyanoB:

e cnoBa: nsobpaxaTb, ACHbIN, ApKUii, choKycnpoBaTb,
CUATb, KPACOYHbIN, pa3rnsaabiBaTb, pUCcoBaTb, OKpaLMBaTh,
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CMYTHbIN, OTYETAMBLIN, N31y4aTb, YNCTbIA, NpeacTaBNaTb,
TYCKNbIN, Ka3aTbcH, bnectawmimn, 30/10TON, BUANMBIN,
CBEeTUTbCS, Npo3payHbIil, oTpaXkaTb, HabnoaaTb,
HEMpoHWLUAEMbI, NMPOCBEYMBALOLWMNIA;

® C/IOBOCOYETAHUS: S BUXKY, YEro Tbl XO4eLllb;
siCHasi/TyMaHHas NepcneKkTnBa; NOKaXu MHe, YTO Tbl
MMeeLwb B BUAY; S NONbITAlOCb 3TO 06pncoBaTh;
BCTPETUTLCS C a3y Ha rnas; Bbl AO/KHbI Y3HaTb TOUKY
3peHUs; 9 BUXKY ero HaCKBO3b; KPUCTaNbHO YNUCTbIN;
3aKpbITb rfa3a Ha 4YTo-1nbo; y HEro CMyTHbIE
npeacrtaBneHnst 06 3ToM; 3TO He BMOJIHE SICHO; NPOAUTb
CBeT Ha BOMpPOC; Bbl XXe BUaMTe npemmyLiecTsa; pasBse 3T0
He BbIMNSANT NMpUB/EKATENIbHO; KakK BaM 3TO NOKa3anoch; S
BWXXY, UTO Bbl UMeeTe B BUAY; Y MEHs C/oXunach
onpeaeneHHas KapTuHa; no-mMoeMy, 370 BbIrAS4auT
Hennoxo.

MpeaonkaTbl ayananos:

e CN0OBa: roBOpuUTb, aKUEHTUpOBaTb, CNpalinBaThb,
wenkaTb, pe3oHupoBaTb, 60nTaTb, 3BEHETb, MENOANYHLIN,
OTPbIBUCTbIN, 6OpMOTaTb, FAPMOHNUPOBaTb, MMYyXONn,
FPOMKWI, MOHOTOHHBbI, MPOU3HOCUTL, 3BYy4YaTb, Kpu4iaTb,
3BaTb, TpeboBaTh;

e CTOBOCOYETAHUS: Mbl FOBOPMM Ha OAHOM £3blKe;
HaCTpPOMCSA Ha 3TO; AyLla MNOET; TULWe BOAbl; 3BYYUT
HENMOX0; XUTb B rapMOHUMK; roBOpuTb 6ennbepay; Wymbl B
CUCTeMe; aKLEeHT Ha yCrnex; BaM HpaBWUTCS, KaK 3TO 3BYUUT;
3BYYMT 3aMaH4YMBO, HE NpaBAa Nn; MHE KaxeTcs, S
ycCnbiwasn Bac.

MpeankaTbl KNHECTETUKOB:

e C/l0Ba: OoTArowaTtb, ABUraTb, pOBHbIN, 6paTb, cBOH6OAHbIN,
coBaTb, XBaTaTb, TEMJIbIA, KacaTbCs, NOAHMMATb, TOJIKATb,
MAOTHLIA, CONPUKACcaTbCs, NUMKNUIA, TBEPAbINA, 3aKPENnaTb,
XONOAHbIN, 4aBUTb, HEYYBCTBUTENbHbIN, XXECTKUN,
NoOBOPa4YMBaTb, HAMpPSXXEHHbIN, WEKOoTaTb,
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NOXwWHaTb, 6braroyxaroLwmnii, BO3AYLWHbIA apOMaTHbIN,
COYHbIN, anneTUTHbINA;

e croBocoYyeTaHus: 6utbcs N6OM O CTEHY; Y/IOBUTb CMbICH;
B34Tb ceb5 B pyKu; OH TBepA KakK cKana; 3TO 3aAeBaeT
YyBCTBa; NPOTSAHYTb PYKY MOMOLLUWN; FrOpsiuMe rosioBbl;
TOMIK@Tb Ha JIOXHbIA NyTb; LWar 3a Warom; s 3TO HyTPOM
yylo; BCE MAET NO NJaHy; nepcnekTuBa AaNbHAS/6ANXKHASNA;
MO MOMM OLLYLLEHNAM, 3TO UHTEPECHAS MbIC/b; S YYBCTBYIO;
MOM 4YyBCTBa rOBOPSIT MHE; pa3Be Bbl HE YyBCTBYyEeTe
Heob6x0aMMOCTH.

B pekname gns nosbiweHns ee ahPeKTUBHOCTH
pEKOMEHAYETCS MCMOJb30BaTh YKa3aHHble NMpeankaThl.
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51. PEKJIAMA B CUCTEME
WHTErTPUPOBAHHbLIX MAPKETUHIOBbIX
KOMMYHUKALUUN (CMK)

CucteMa MHTErpmpoBaHHbIX MApKETUHIOBbIX KOMMYHMKaLMM
(CMK) — eOuHbIN KOMNAEKC, KOTOpbI 06begnHseT
Y4YaCTHWKOB, KaHasbl 1 MeToAbl KOMMYHUKaLMNMA.

OHa opuMeHTMpOBaHa Ha AOCTUMXKEHMe CneayLwwmx Lenen:

e ¢opMUpOBaHME NOSIOXKNTENBHOIO MMUAXKA OpraHmn3aumu;
e noaaepxaHue NonoXUTENbHOro UMMAXa OpraHusauumn;
¢ MH(POPMMPOBaHME O AEATENIbHOCTM OpraHM3aunm;

¢ MpUBAEYEHNE BHUMAHNS LEeNeBbIX ayauTopui K
AesATenbHOCTN OpraHusauum;

e nHdOpMMpOBaHME O TOBapax, NpoM3BOAMMbIX HPUPMONA;

e MOTUBaLMA NoTpebuTtens;

e bopMupoBaHune y noTpebutens 3HaHUS MapKu;

e (popMMpoBaHue y noTpebutens npeanoyTeHns K Mapke u
HaMepeHns NPoOn3BECTM MOKYMKY;

e CTUMY/IMPOBAHME aKTa NOKYMNKW;

e HanoMuHaHue o bMpMe M NMPOU3BOANMbLIX €10 ToBapax. B
CUCTEMY MApPKETMHIOBbIX KOMMYHUKALUMIA BXOAAT
cnepytowme KOMNOHEHTbI:
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e cBA3N c obwecTBeHHOCTbIO (public relations — PR) —
yrnpasneHyeckas @yHKUMS Mo CO34aHMI0 U NoAAEPKAHUID
B3aMMOBbIFOAHbIX OTHOLUEHUI MeXAy OpraHm3auunen mn
06LWeCcTBEHHOCTbIO, OT HACTPOEHUN U MHEHU KOTOPOW
3aBUCUT yCMNex UKW Heyaaya STOM opraHu3aunu;

e nabnucutun (publicity) — ctumynnpoBaHume cnpoca Ha
NPOAYKT NMpu MNOMOLLKX CPEeACTB MAacCoBON MHdopMaunu,
KOTOpblE€ He OMJlauMBaloTCa CMOHCOPOM, TaK Kak AaHHas
MHpOpMaUNa MU TaK NpeacTaBnsieT LeHHOCTb A/1s
XYPHaNMCTOB;

e cTuMynumpoBaHue cbbiTa (sales promotion) — cucrema
onpeaeneHHbIX NMPUeMOB, HOCALLNX KPAaTKOBPEMEHHDbIM
XapaKTep M HanpaBfieHHbIX Ha NpsiMoe ybexaeHue, B
OCHOBE KOTOPOro siexaT BHELHME BbIrobl, a He
XapaKTEPUCTUKN CaMOro NpoayKTa;

e nyHaga npogaxa (direct marketing) — aesaTenbHOCTb,
OCHOBaHHas Ha paboTe C MHAMBMAYaANbHbLIM NOTpebuTenem,
rae npousBoAUTENb NPUHUMAET HENOCPEACTBEHHOE
yyacTne B pacnpoCTpaHeHUN HYXHOM A1 Hero
nHdopMaunm;

e peknamMa — dopMa KOMMYHUKaLNK, KOTOpas nepesoauT
KayeCTBO TOBApOB M YCNYT Ha f3blK HYX/J M 3anpocoB
norpebutenen.

Peknama siBNsieTCs 4acTbio CUCTEMbl MAPKETUHIOBbIX
KOMMYHWKaumin. J1tobor aTan MapKeTUHIroBoM AeATeNbHOCTH
(dUpMbI UMEET NPAMYIO UM KOCBEHHYHO CBSI3b C ee
pPEK/TaMHON AeATENIbHOCTbIO.

NaBHOW 3a4ayel pbIHOYHOIO MapKeTUHra siBNsieTcs
obecneyeHne MakCMManbHO BO3MOXHOMO cbbiTa
NpousBeaeHHOM NPOAYKUNMK, @ peKsiaMa CNyXuT OgHUM K3
MHCTPYMeHTOB A5 aTtoro. Kak v nobon gpyron anemMeHT,
OHa B KOHEYHOM uTore paboTtaeT Ha dopMMpoOBaHMe crnpoca
MU CTUMynnpoBaHue cbbita. Taknm o6pa3omM, OCHOBHas LeNb
peknambl
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B KOMMJIeKCe MapKEeTUHIOBbIX KOMMYHMKALUWNIA COCTOUT B
MHpOpMUpOBaHUM NOTpebUTENs 0 KadecTBe, CBOWCTBAxX U
APYrNX XapakTepuctnkax npoaykra.

O6bwas uenb peknaMbl 4eNNTCA Ha OCHOBHblIE 3a4a4n:

e nHdbopmuposaHune (hbopMnpoBaHme 0CBEAOMSIEHHOCTM O
MapKe W 3HaHMS MapKK);

e y6exxaeHue (bopmmpoBaHme nNpeanoyTeEHNS Mapku,
ybexxaeHne B He06X0AMMOCTU MNOKYMNKM, NOOLLPEHMNE
MOKYMKW);

e HanoMuHaHue (NoaAep>xaHue OCBeAOM/TIEHHOCTU O MapKe
N MHTEepeca K HeM).
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52. NABJIUCUTU

Mabnucmtn — CTMMynMpoBaHue Cnpoca Ha NMpoayKT
nocpeacTBOM 06bl4HbIX Nybnnkaumn, coobleHnin Ha pagmo
M Mo TesieBUAEHUIO, BO BpEMS KOTOPbIX HE MPUMEHSITCSA
cneuuvasbHble peKklaMHble npueMbl (Tak Kak aTa
nHpopMaumna cama no cebe npeacrTaBnsieT LEHHOCTb ANS
notpebutenen).

HanpasneHusa pabotbl nabnucntu:

e cBA3K co CMMU:

e OpraHusaums npecc-koHdepeHunii, 6pubuHros;

® paccblfika npecc-penm3oB U KOMMEHTapues No
pasninyHbIM Npobremam;

® NpousBOACTBO DUIBMOB U penopTaxen, HanucaHue
CTaTeN 0 KOMMNAHUK;

e OpraHu3auuns MHTEPBbIO PyKOBOAUTENEN U APYTrUX
NY6/ANYHBIX UL KOMMaHUu;

® MPOU3BOACTBO NeYyaTHOM NpoayKLUUN:

e nybnukaumnsa exeroaHblX OTYETOB O AeATeIbHOCTU
dunpMbI;

® N3roTOB/IEHNE MNPEe3eHTaUMOHHbIX MaTepnanos,
paccKasblBalLWMX 0 AeaATeNbHOCTU PUPMbI, UICTOPUN ee
CYLLEeCTBOBaHUSA U ee OpraHn3aunoHHOW CTPYKTYpe;

® yyacTue npeacTaBuTener KoMnaHum B paboTte pasnmuyHbIX
6usHec- unm obLLecTBeHHbIX KOH(EepeHUMn B Llensx:

® Npe3eHTauMn KOMNaHuun, ee TOBapoB U yCNyr;

® HaNaXMBaHMS KOHTAKTOB C APYrMMU KOMMNaHUAMMU;
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® MONy4YeHUs MHTepecytowen nHpopmaumm; paborta ¢
opraHaMmm rocygapCcTBeHHOW BacTuU U MECTHOro
caMoynpaBJrieHuns:

® NpoABMXEHME CBOUX JIIOAEN B OpraHbl rocyaapCTBEHHOWN
BN1AaCTW M MECTHOI0 CaMoyrpaBieHUs;

e MpurnaweHme nNyo6anYHbIX UL, HA pa3fiIYHbIe
MeponpuaTus.
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53. CTUMYIIMPOBAHUE CBbITA

CTuMynunpoBaHue cbbiTa — MOOLIPEHMNE COBEPLLEHUS
MOKYMNKWN He U3-3a XapaKTepUCTUK TOBapa, a 3a cyeT
NnpefoCcTaBieHNs UHbIX Bbirod (Hanpumep, CKMAOK v ap.).
BblaensaoT Tpu LeneBblie ayauToOpun, Ha KOTopble
HanpaBfeHO CTUMY/IMpPOBaHue cbbiTa:

e MOTPEOBUTENN, KOTOPbLIM NMPEeAOCTaBNASAOTCA Takne Gopmsbl
NoOLWpPEHNSA NMOKYMOK, KakK:

® CKMAKW C yCIOBUEM NpUOBpeTeHns onpeaeneHHoro
KonmM4yecTBa eanHUL, ToBapa;

e MpeaocTaBfsieMble MOCTOSAHHbIM KIMEHTaM AUCKOHTHbIE
KapTbl, KOTOpble AalOT onpeaeneHHbI NPOLUEHT CKUAKN;

® Ce30HHbI€ CKNAKMW;

e pacrnpogaxa ycTapeBLlunx Moaenen ToBapa;

® CKMAKW Ha HOBbIN TOBap NMpw YC/0BMWU CAayun CTaporo;

e KYMOH, AalolWnii NpaBo Ha cknaky 6e3 kaknx-nmbo
ycnoBuit n 06bIYHO pacnpocTpaHsembin Yyepes CMU;

® MOAApOK 3a MNOKYMKY onpeaeneHHoro Konmyectsa eanHuL,
ToBapa;

e MpenocTaB/ieHNE KPeauTa;

e paccpoyka nnatexa;

e cepBuCHOe 06cnyXnBaHue;

e HecnnaTHas TpPaHCNOPTUPOBKA U MOHTaX;
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e TOproBbie NpeACTaBUTENMN, AN KOTOPbIX
AOMNOSTHUTENbHLIMU CTUMYJIaMU NOKYMKWN SABNSOTCS:

e CKMAKW NpU 3aKyrkKe onpeaeneHHoOM napTum ToBapa
NMOCTOSIHHBLIM KJ/INEHTaM;

e npenocTaBsieHne AOMONHUTENbHOro 6ecnnaTHOro Toeapa
npw 3akynke 60nblWON NapTuK;

e MpemMuun, BbiMJlauMBaeMble guaepam 3a yBeamveHue
obbema npogax;

e KOHKYpCbl A1 ANNEpPOB;

e obecneyeHne peknaMHON NOAAEPXKKON;

e OpraHusaunsa KoHdepeHUnin Ans AMnepoB U KypcoB
NoBbILWEHNS KBannduKaunm;

e COBCTBEHHbIN NEpCOoHan, AefoBbie 3aCNyrm KOTOporo
NOOLLPAOTCS TaKUMU CTUMYIaMU, KaK:

® MPEMUM NyYLLIMM TOProBbiM paboTHMKaM
(npepocTaBneHne AONONHUTESNbHbLIX AHEN AN OTAbIXa);

e OpraHu3aumsa pasBfieKkaTesibHbIX N0e340K 3a cHeT hupMmbl
Ana nyduwmnx paboTHMKOB;

e OpraHu3aunsa pasinYHbIX KOHKYPCOB;

e KypCbl MOBbILWEHNA KBaNUPUKaUNM, TPEHUHTK;

e MOpaJsibHble noowpeHns (NpMcBoeHne 3BaHNN, Bblgaya
rpamor).
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54. INYHAA NMPOOAXA

JlnuHasa npoaaxa — AeATeNbHOCTb, OCHOBaHHas Ha pabote
C MHAMBMAYanbHbIM NoTpebutenem, rae NpoMs3BoAUTENb
npUHUMaeT HeNnOCpeACTBEHHOE yyacTue B
pacnpocTpaHeHUn HY>XHOM Ans Hero nHdopmaumu.
JlnuHasa nepcoHanbHasa npogaxa — 6ecepna o ToBape,
npoBoAnMas NpoAaBLOM C OAHUM WIN HECKONbKUMU
NOoTEeHUManbHbIMX NOKYNATENSAMU C LEeNbio NPoAaXU
AAHHOro ToBapa, KOTopas yalle BCero oCyLlecTBaseTcs B
cnepywowmx popmax:

e TOProBbl @areHT KOHTaKTUpyeT C OAHUM MOKynaTesnemM;

e TOProBblf areHT KOHTAaKTUPYET C rpynnomn nokynateneun;
e rpynna cbbiTa KOHTAaKTUPYET C NpeACTaBUTENAMU
nokynartens;

X e MpoBefeHne TOProBbiX COBELLAaHNM U ceMMHapoB. MeToa
NNYHbIX NPOAAX UMeeT creayLwmne nchl:

e npsimoe obuieHmne, B NpoLecce KOTOporo ob6bI4HO HET
NnocpeaHuKOB;

e Hanuume obpaTHOM CBA3M, YTO NO3BOJISET MO XOA4Y
BWAOM3MEHATb KOMMYHUKaLMIO U AenaTb ee 6onee

3 PeKTUBHON’;

® [0/IFTOBPEMEHHbIE OTHOLWEHUS KOMMYHMKaTopa C
nokynartesem.

naBHbIM HEAOCTaTOK MEeToAa COCTOUT B TOM, YTO 3TO
[OpOoron Bma KOMMyHUKaumm (OpraHnM3oBaTtb
MHAMBUAYANbHbIA KOHTAKT C Ka)XAbIM NMOKynaTesieM
3HAUUTENIbHO AOpPOXE, YUEM C Le/IeBON ayautTopuen).
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55. CBA3U C OBLLUECTBEHHOCTbIO (PR)

CBsa3n c obwectBeHHoCTbO (aHrn. public relations, PR) —
HanaxuBaHMe CBA3eN C onpeaesieHHbIMU LieneBbiMn
ayaAUTOPUSMU AN NONYYEHUSS KOMMEPYECKUX U UHbIX BbIrog,
B 6yaywem.

C ynpaBneH4YecKom Toukmn 3peHnss PR — 310 yHKUMA MO
CO34aHMI0 U NMoaAepXaHUKD B3aMMOBbIrOAHbIX OTHOLLEHWUI
Mexay opraHmsaumen n obecTBEHHOCTbIO, OT HAaCTPOEHUI
N MHEHUWN KOTOPOW 3aBUCUT YCNEX MM Heyhaya 3TOW
opraHmsauun.

Meponpusatnsa PR — cucrtema B3anMOCBSI3aHHbIX aKLUMWM,
HanpaB/IeHHbIX Ha pa3fIMYHbIE LIefIEBbIE ayANTOPUM,
Ha3Ha4YeHMe KOTOPbIX COCTOMUT:

e B 06ecneyeHnmn 6osee BbICOKOrO YPOBHS
KOHKYpPEHTOCNOCOBHOCTH;

e CO34aHUM NOSOXUTENBbHOrO MMuAXa GupMbl. OCHOBHbLIMU
3agjayamu PR gBngawTca:

® MPOrHO3MpOBaHNE, aHANN3 N NHTeprpeTauns
06LecTBEHHOr0 MHEHUS ;

e KOHCYJIbTMpPOBaHMe pyKoBoACTBa (K/INEHTOB);

® MPOrHO3MpOBaHME KPMU3UCOB;

e co3pgaHve GUPMEHHOro CTuAs U PUPMEHHbIX CTaHAApPTOB;
e LlefleHanpaB/ieHHOEe COo34aHue MooXUTENbHOro nMmaxa

dbupMbI;
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55. CBA3u c obuwecTtBeHHocTblo (PR) 141

e oueHKa 3P HEKTUBHOCTM KaMMNaHWN;

e MOCTaHOBKa ueneu, GopMMpoBaHue U onTUMmM3aums
oroaxeTa;

e Habop, obyyeHMe n MOTUBALMSA NepcoHana (ynpasrieHune
pecypcamn).

PR BbINOAHSET YeTbIpe rnaBHble PYHKUMN:

e aHanuTuyeckyto (paspaboTka cTpaTerum n TakTUKN
WH(OPMALMOHHON NOSIUTUKW);

e OpraHusauuoHHyto (NposeaeHne meponpusatTuin PR);

¢ KOMMYHUMKaTUBHYIO (pacnpocTpaHeHne nHgopmauum o
KOMMaHun);

¢ KOHCY/IbTaUMOHHYIO (KOHCYNbTauumM pyKoBoaAnTenemn
KOMNaHMW 1 nepcoHana B 06nacTtu ceasen ¢
06LLecTBEHHOCTbID).

OcHOBHbIMM HanpaBneHnssMn Bo3aelncTeusa PR asnaoTca:
¢ MO3MLUMOHMPOBaHMe 06beKTa;

e CO3JaHue 1 YKpensieHne nMmuaxa;

e 060cobneHne KOMNaHMN OT KOHKYPEHTOB U ee
BblAeneHne cpeam Apyrnx KOMNaHum;

® NPOTUBOCTOAHNE PR-MeponpusaTuaM KOHKYPEHTOB.
Ayantopusa PR 6biBaeT:

e BHYTpEeHHeN (NepcoHan npeanpusaTus);

e BHewHeln (notpebutenn, CMUN, MeCcTHbie opraHbl BacTn);
e cobcTBeHHOM (MapTHepbl, Annepbl, NocTaswukn). PR
MOXeT 6bIThb:

® MOJIUTUYECKUI;

npeanpuHUMaTENbCKNIA;

NepuoANYHbIN:

perynsapHbin;

eANHOBPEMEHHbIN (LeneBoin);

KPU3UCHBIN.
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56. PR-KOMMYHUKALUUA

PR-KOMMYHUKaLUNSA — KOHKPETHble MeToAbl OCYLLEeCTB/IeHUSA
PR. 3agaun PR-KOMMYHUKaLUN:

e MpuBMeYeHMe BHUMaAHMS LefeBon ayantopum;

* CTMMY/IMpPOBaHWe MHTEpeca;

e (dopmMupoBaHme notpebHoCTH;

e HanpaBJieHne AeNCTBuUS;

e obecneyeHune NpaBMIbLHOIO NOHMMAHUSA coobLleHns
ayautopuen;

e MHTEpNpEeTaums B K/oUe, BbIrOAHOM KOMMYHUKATOPY;
e obecneyeHune 3aNOMMHAHNS COOBLLEHNIA ayanTopue.

MpuHUUnbl PR-KOMMYHUKaUNN:

e l0BEpPUE CO CTOPOHbI ayamTopuu;

® JCHOCTb KOMMYHUKaLWW;

e HEMNpPEepbIBHOCTb W Noc/efoBaTeIbHOCTb KOMMYHUKALUK;
e OpMeHTaumsa Ha MeHTanuTeT, NoTpebHOCTN U
BO3MOXHOCTU ayaAnUTOpPUN.

KoMMyHMKaTUBHasa CTpaTerna cornacms — COBOKYMHOCTb
PR-npueMoB, KOTOpas BK/IIOYaAET:

e CTpaTeruio noaAepXKn — UCMoSIb30BaHUE CUCTEMDI
MoOoLWpPEeEHNN NN HaKa3aHUN, NPUMEHSIEMbIX MO YCMOTPEHUIO
oTnpasuTensd, B 3aBUCMMOCTU OT MOBEAEHUS nosyyvaTens;
e CTpaTerno anbTpymsma — obpalleHme K ayantopum c
NpU3bIBOM OKa3aTb MOMOLLb OTMPaBUTESNIO UIIN Ka-
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KOM-HNMbyab TpeTben CTOpoHe, NpeacTaBisieMon
oTnpaBuUTENEM;

e CTpaTerum pUTOPMKMN, BaXXHENLIMMN N3 KOTOPbIX
SABNSAOTCA:

e CTpaTerus npsMbiX TpebosaHun (oTnpaBuTeNb He
NpeaoCTaBNSIET JIOTMYECKNX O6BACHEHNIA CBOETO
TpeboBaHua);

e cTpaterus obvsicCHeHMs (Bce TpeboBaHUSA YeTKO
apryMeHTMpOBaHbI);

e CTpaTerns HamekoB (M3saraeTcs cUMTyauns uam
06CTOATENBLCTBO, @ NoMyyaTesb AO/KEH CaM caenaTtbh
Xenaemble Ans oTnpaBuUTeNns BbiBOAbI);

e cTpaTtermnsa obmaHa (CuTyaums nNpeacraBnsieTcs B
NCKaXXeHHOM BuAe, B AENCTBUTENIbHOCTN obellaeMoe
NnooLpeHne Uan HakasaHue He BXoaWUT B cdepy
KOMNETEeHUMN oTnpasmTens).

Onanor — Ttakaa ¢opma PR-KOMMYHUKaLMN, KOTopas
Mo3BOASIET NMYTEM COBMECTHOro ob6cyxxaeHus npobremsl
HaxoAuTb pelleHus, yaosneTesopswowme obe CTOpoHbI, U
obbegnHsAOWan y4aCcTHMKOB AW AafibHENLIEN COBMECTHOWM
AeaTenbHoCTU (T. €. 0OAHa CTOPOHA He MblTaeTcs B
OAHOCTOPOHHEM NopsAaKe «MNPOU3BECTU BneYyaTneHmne» Ha
APYry0, OTCYTCTBYIOT OTHOLIEHMS «npou3BoanTenb PR» —
«ayautopus, BocnpuHumatowas PR», o6e cTopoHbl
nooyepeaHo ABMAAKTCS N NpoussoamMTensaMm nHdopmaumu,
n ayautopuen).
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57. MEPOIMNMPUATUA PR

Meponpusatusa PR — KoMniekc 4encTBuiA, HanpaBaeHHbIX
Ha co3faHue NONOXUTENbHOro UMUAXKa opraHu3auummn B
rnasax pasnMyHbIX LeneBbiX ayanTopun.

Meponpusatna PR MoXxHO knaccudumumpoBaTh Ha:

* MEponNpuATUSl, OPUEHTUPOBAHHbBIE UCKTHOUYNTENBHO Ha
cpeacTBa MaccoBon MHboOpMaunm 1 CBsI3aHHble CO CPOYHbIM
WH(OPMaUMOHHbL NOBOAOM. K HUM OTHOCATCSA:

e Mpecc-KoHdepeHUns — MeponpUsaTUE, B KOTOPOM
Yy4YacTBYOT HECKOJIbKO CMMKEPOB C Pa3/IMYHbIMU
NpOrpaMMHbIMUK 3a9BNEHUSAMN B paMKax O4HOro
WHMOPMALMOHHOIO NOBOAA;

e 6pUdUHIr — NpMHMMAET yyacTue oAnH CnuKep C
KOPOTKMM MporpaMMHbIM 3adBEHNEM, NOCNE KOTOPOIro
cnepyeTt cepusi BONpOCOB M OTBETOB;

e Mpecc-naHy — MeponpusaTme C HECKOIbKMMK CrinKepamum
6e3 NporpaMMHOro 3asiBNEHUs, NpN KOTOPOM NponcxoamT
obLeHne pykoBoaCTBa KOMMNAHUM C HECKOJIbKMMU
XYpHanucTamMmun B Apy>KeCTBEHHOM aTMocdepe Kpyraoro
cTona;

e MeponpusATUS, CBSI3aHHbIE C BbIMyCKOM HOBOro NpoAayKTa
M OPUEHTUPOBAHHbIE He TosIbko Ha CMU, HO 1 Ha
napTHEpPOB, NOCTaBLUNKOB, AMNepoB un T. A. Hanpumep:

® TEXHUYECKUA CEMUHAp — MEpOonpuaTmMe, HarnpasieHHoe
Ha cneunanncToB B AaHHOW obnacTtu, B Xoae
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KOTOPOro HarnsiAHO AEMOHCTPUPYIOTCA CBOMCTBA NPOAYKTa;
e Mpe3eHTauus — MeponpusaTme, CBa3aHHOE C
npeacrtaBneHneM Kakon-nmbo dupMbl UK NMPOAYKTa;

® CMMMNO3MYM — MEpONpUsATUE, CBSI3aHHOE C 06CYXAEHNEM
npobnem ToM obnacTtu, ANs KOTOPON KOMMNAaHMSA NponU3BOAUT
CBOIO MPOAYKLMUIO;

e CMeLlaHHble MepOonpUATUS — MeponpusTus,
HanpaefieHHble Ha COBMECTHOe npoBeaeHne BpeMeHU C
rocTsiIMK, B KOTOPOM COYETAKOTCS OTAbIX U AEN0BOE
obweHne:

e NpueMbl — yTpeHHue (3aBTpak), AHeBHble (bokan BMHa,
o6en) n BeuepHme (KOKTennb, QypLUET, YXXUH);

e Bble3Hble MepPONpPUATUS — MPECC-TYpbl;

e CMOHCOPCKME MeponpuaTusl, HanpasBieHHbIe Ha CaMble
LWMPOKME ayauTOpumM, BKIHOUAS KOHEYHbIX MoTpebutenen
npoaykunm (puHaHcupoBaHme o6LWEeCTBEHHbIX NMPOEKTOB,
TeaTpoB, OpraHusauuns passiMdHbIX akuumn).
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58. PABOTA PR-OTOEJIA CO CPEOCTBAMU
MACCOBOWU UHO®OPMALUU

OcHoBHoV 3agayen PR-oTaena komnaHum saensieTcs paboTta
co CMU:

e cbop 1 aHanus ctaten, onybankosaHHbiXx B CMU;

e npegocTasneHne nHdopmauymm ans CMU.

B obecneyeHne OTKPbITOCTU A8 KOMMYyHMKaumin co CMU,
PR-oToen nonxeH:

e ObITb BCcerga AoCcTynHbiM ansg CMU;

* MpefocTaBnAaTb AOCTOBEPHYIO MHopMauuio ans CMU;
® HEMeA/IEHHO pearnpoBaTb Ha BO3HUKHOBEHWE JI0XXHOM
MHdOpMauum n onposepraThb ee;

e He nsberaTb 06LLEHNA C 3anHTepecoBaHHbIMKM CMU;

e BCerga AaBaTb KOMMEHTapMN U MHTEPBLIO.

UHTepBbIO N KOMMeHTapun PR-oTAena Ao/mKHbl 4aBaTbCH Ha
BbICOKOM NpOdeCcCMOHaNbHOM YPOBHE, XapaKTepHbIMU
yepTaMmu KOTOpPOro ABNSOTCS:

e KpaTKOCTb;

® CBOEBpPEMEHHOCTb;

* MHHOPMATUBHOCTD;

® MpaBwuIbHO NOAOOPaHHbLIN TOH.

Ona pabotel co CMU PR-oTAenoM 06bI4HO MCMONb3YHOTCS
cnepyowme MHOOPMaLMOHHbIE MaTepUarbl:
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e 6aKkrpayHaep — coobuieHne o Tekyllen aesaTenbHOCTU
(dunpMbI, He HOCsILLee CEHCAaLMOHHOIO XapakTepa;

e npecc-penn3s — cooblleHne, coaepxallee OAHY BaXKHYH
HOBOCTb, KOTOPY HE06X0AMMO AOHECTM A0 LUMPOKOMN
o6LIecTBEHHOCTH;

® Mpecc-kKnT — nHdopMaumnmoHHas nogdbopka o KoOMNaHum,
NnpoAayKTe, NepcnekTuBax u T. 4.;

e IMEHHas CTaTba — CTaTbs, HaNMUCaHHas cneuMaancToM u
n3gaBaeMasl o4 MMEeHEM pPYKOBOAUTENS KOMMNAHWMU,
npeacTaBnAoWasn ero Kak akcnepTa B Kako-nmb6o
obnactu;

e 0630pHag ctaTbsd — NocBsleHa MacwTabHbIM
npobsemMam, B €e HanNMcaHUM NMPUHMMaIOT y4yacTue BCe
ny6anYHbIE NMUa KOMNAHWK, rae OHW AAtoT CBOMU
npeasioXXeHns No peLleHnto 3Tux npobnewm;

e NHTepBblo — 6ecena C XypHannucTtom B hopme BONpPOCOB
N OTBETOB C NY6/NYHBIMW NULAMW KOMMAHUN.
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59. MPABUJIA NO CO3OAHUIO YCINELWLHOIO
PEKITAMHOI'O COOBLUEHUA

Moxoxe, B COBpEMEHHOM AEN0BOM MMpe HET obnactn 6onee
HeoaHO3Ha4HoM, 6onee cTpaHHoW, 6onee
pOMaHTU3MPOBaAHHOM U 6osiee UMHUYHON, YeM obnacTb
peknamMHon aestenbHocTu. MNMpuyem aTa HEOAHO3HAYHOCTb
NPUCYTCTBYET MOYTK BCeraa, C Kakon 6bl CTOPOHbI Mbl He
Hayasm paccMmaTpmBaTb NPOLECC CO3AaHMs pekniambl. Kak
rnacut usbutasa dpasa — B pyTbone n pekname
pa3buparoTca BCe, HO TaK M 3T0? TeM He MeHee, He Tak
BaXXHO, YTO AyMalOT O pekslamMme ee noTpebuTenun, BaxKHo,
UYTO AYMalOT O HEWN Te, KTO 3aHAT B npouecce —
HENnocpeaCTBEHHbIE 3aKa3uMKM U .MCNONMHUTENN. A BOT Kak
pa3 B 3TOM jlarepe eauMHCTBa B3rnsa4oB M He HabnwoaaeTcs.
Cyas no konuyectsy nyb6ankaunii, NOCBALWEHHbIX KPUTUKE
CYLLECTBYIOLWNX NOAXOA0B, 3T MbIC/IN NPULLIN B FOJI0BY
HaM Aaneko He nepBbIM, YTO HEYAUBUTENbHO.

YANBUTENbHO, YTO HUKTO TaK M HE NPeanoXun aaxe
HanpaB/ieHMe Bbixoaa U3 Kpu3nca. [laBaiite e NocMOTpUM
€llle pa3 Ha M3BECTHbIE BCEM MPOMUCHbIE UCTUHbI, TEM
60/1€€ YTO MOCTOSIHHO YC/IOXHSOLWASCS CUTYyaums yxe
NaBHO 3acCTaBNsAeT cAenaTb YTo-To, YToBbl peknama
npogoskana paboTaTb B YC/IOBMSIX KakK pocTa CTOMMOCTMU ee
pasMeLLeHNS, TaK N CHUXEHUSA BIUAHUA MO NpUUNHE
HeXxenaHus noTpebuTenel ee BOCMPUHMMATD.
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WTak, peknama gosmkHa npogasaTtb, M 3T0 6€CCnOopHO, HO
kak? OyeBuaHa» 3a cYeT naeun, Tom caMmon NpecsioByTOM
«npojalLlen naen», 0 KOTOpow roBopuan n kopmuden, n
KOTOPYIO ULLYT MO Cel AeHb psAaoBble peknaMncTbl. Ho uTo
3T0 3a nagesn? N kak oHa cosgaetca? U 3aechb Mol
CTanKMBaeMcCs C ABYMS TOUKAMM 3peHuUs.

OpTOAOKCHI OT peKknaMbl ONMPAKOTCH Ha CyLLecTByloLLee
MHEHME K/TaCCMKOB peKSlaMHOM aeaTenbHocTn (He
CNbIXaBLUIMX O BCEX HOBOMOAHbIX TEOPUSIX, UTO HE MELano
6bITb UM cBepX3DEKTUBHBIMU B CBOE BpeMS), B
COOTBETCTBUM C KOTOPbIM pekjlaMa — TBOPYECKMI npoLecc
B nepByto ovepeab. MNMpoaarowan naes 3necb — HeYTo
HEeo6BbACHMMOE, YTO CO34aEeTCH UMEHHO TaslaHTOM
KonupamnTepa. No3ToMy CaMbliM Ba>XHbIM CTaHOBUTCS daKTop
JINYHOCTM TBOPpLIA — MNOSABASIOTCA «3BE3/bl» PEKSIaMHOIo
6musHeca, 04HO CNOBO KOTOPbIX MOXET CTOUT AECATKU, Aaxe
COTHMW TbICSY A0JIApOB, BCE peLlaeT TanaHT, KOTOpbI B
CBOEeN AeATeNbHOCTM XOTb M ONUPAETCH Ha HeKoe
Tex3agaHue, HO HenpejackasyeMm no cytu. Kakne 6bl
ncxodHble gaHHble HU nexanu B ocHoBe 6puda Ha
co3aaHue peknaMHoro coobueHuns, kakme 6ol
[0pOrocTosiLmMe UccreaoBaHMs HU NPOBOAMNCE Obl, Kakue
6bl KOHLENUMN HU MPUBOANINCE B KayeCcTBe 060CHOBaHMS,
pewatowmnm GakTopoM 34ecCb SABMSETCa MHeHue
TBOPYECKOro YesioBEKa, a 3HAUYUT, YenoBeyeckun gakTop,
ONMpaTbCsl Ha KOTOPbI B OCBOEHUU MUSITTMOHHbIX
6lo4)KeToB HexenaTenbHo.

Takon noaxoa XoTb M AOKa3an CBOK OTHOCUTESbHYHO
paboToCcnoCcobHOCTb, HO BBUAY HENpPEeACKA3yYEMOCTU U
OTCYTCTBUS rapaHTUi ycnexa He MOXET HPaBUTbCS TEM, KTO
NPUBbLIK KOHTPOJIMPOBaTb BCEX U BCSI — CaMUM
npeanpuHMMaTensM, 3akasdmMkam ycnyr pekiamMmucTos. B
nTore Mbl UMeeM rnobanbHbI KOHMINKT 3aKasumKka U
WCMOJTHUTENS, pekaMmodaTens U pekiamonpousBoamTens,
TBOpUA N PUHaHCUCTA.
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Mpobnema 3ta MHTEpPHaUMOHaNbHA — CTEHAHMUS
PEKIAMUCTOB O TSXENOoM Aosie pas3gatoTcs no ob6e CTOPOHbI
OKeaHa, HO AaXe MOJSIHOCTbI0 «OTAABLUMCH» B PYKMU
peK/IaMnUCTa, Mbl HE MOSTYYUM HE TO YTO HUKAKMX FrapaHTui
ycnexa, HO Aa)ke HUKaKMxX BHATHbIX 060CHOBaHM ero
BO3MOXHOIM0 Npmxoaa B byayuiem.

CyuwiecTByowas cuTyauusa HMKaK He Mora y4oB/JeTBOPUTb
MHBECTOPOB, BbIHY>XAEHHbIX BblbpacbiBaTb B YEPHYIO
PEKTAaMHYI0 AblpY MUIIMOHBI AonnaposB 6e3 kaknx-nmbo
OTBETHbIX 0653aTeNbCTB, U 3TO HE MOI/IN HE 0CO3HaBaTb
noan, fanekme oT poMaHTM3Ma peksiaMmoTBop4yecTBa. B
peKNaMy XJIbIHYJIN MOTOKWN YUYEHbIX N3 BCEBO3MOXHbIX
obnacremn, rae XoTb C Kakoro-to 6oka MOXHO 6bl10
NPUBECUTb NPU3PaYHYI0 YesIOBEeYECKYo npupoay, u
peksaMa, Kasanocb 6bl, mosyymna 1o, 4TO €M Tak A40Nro
HefoCTaBano — 4yeTkme obocHoBaHMA. Ho yeTkne
060CHOBaHUS, KOTOPbIX TaK XOoTenu npeanpuHMMaTenn, Ha
MoOBEpPKY OKasa/ICb NPOCTO CKasKaMu, NMPUKPbITbIMU
AYTbIMW, BbICOCAHHbIMX M3 Nasbla umdpamu; Tex caMmbix
NpecsioBYTbIX NPOAAOWNX MAEN 34eCb TaK N HE NOSBUIIOCH,
a OTCYTCTBME MOHUMaAHUSA AENCTBUSA peKNaMbl Ha
notpebutens nocnewunnm 3aMackMpoBaTb, «yBeas»
MPUHLUWMNbI BAUSHUSA B 3arajO4HOE «MNOACO3HaHUE>».
«3Be340M» 34eCb SABUIACh LWUMPOKO U3BECTHAsA KOHUeNnums
25-ro kagpa. Teopusa 3Ta 6bl1a CAIMWKOM NPOCTa, a
cnepoBaTesibHO, C/IMLLKOM JIErKo NMpoBepsieMa, BC1eACTBUE
yero M NpoXxusa BecbMa Hefonro (xora B Poccnm oHa
no4yemy-To elle nMeeT CBOMX agenTtoB). besonacHocTb B
XU3HU — OfIHa U3 BaXHeuLWwmnx notpebHocTen anga nwboro
yenoseka, a 6e3onacHoCcTb hnmHaHCOBas, BO3MOXHO, camas
BaXkxHas noTpebHoCTb ans 6msHecMeHa, NO3TOMY MOMCKMK
paboToCcnoCobHOro «Hay4yHOro» nogxoga K cosgaHuio
TaMHO BAMSIOWEN peKaaMbl NpogokatTcs. M no cen geHb
6e3 0cobbIX «OTKpPbITUA» B 3TOM 06nacTu.
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Hafao npu3HaTbCs, 4TO A0 CUX NOP Ha MHOIMMX
npeanpuHuMaTtenen umudpbl rpsayLwmnx ycnexos,
OCHOBaHHbIE Ha KaKUX-TO «HAY4YHbIX» AAHHbIX, AeNCTBYIOT
KaK B3rna4 yAasa Ha Kposinka, 3TUM N 06bsACHAETCS, UTo
BCEBO3MOXHble NMCeBAoHay4YHble METOAMKN BCE eLle B Xoay
BceM Tak xo4ueTcs BEpUTb B TO, UTO KaKmMe-TO «y4yeHble»
Hawnm «dmMNocoCKUn KaMeHb» — Ccnocob CKpbITOro

3 PeKTMBHOro BO3AENCTBUSA Ha Yenoseka. NoMmmo
Balikapu, 3TUM 3aHUMannCb M 40 CUX MOP NbITaTCH
3aHMMaTbCsl MHOIME YUYEeHbIe MY>XW N AaMbl, U HAA0 CKa3aThb,
YTO MM YAANOCb BHYLWWNTb Lesblii psii COMHUTENbHbIX NAeN
— OT 3 (PEKTMBHOCTN UCMOMb30BAHMUSA NMCMX0aHaam3a 4o
BCEBO3MOXHbIX NCCIeA0BAHUIM COCTaBAAOWMX HaLIEero
BOCNpPUATUSA, HO 3PHEKTUBHOCTU pekslaMme 3TO TaKXkKe He
no6asunnio. MpuynHbI 3TOro 04eBMAHbI — BOMPOC
npojawLlen naen, BamsawLen Ha notpebutens, He peweH
KOHUENTyanbHO, MO3TOMY BMECTO 3HAHUIM U TEXHOSIOTNIA Mbl
NOMYy4YMNM NULWb X 060/104KY, BbICTPOEHHbIE HA MYCTOTE
Mupuyeckme Teopmn, paboTocnocobHOCTb KOTOPbIX
HaCTO/IbKO BMPTYyasibHa, YTO OHM paccbinaloTcs nojg
BO34EeNCTBMEM 3N1IEMEHTAPHOIO 34paBoro CMbicna. 370
KacaeTcs U MOAHOro HbiHE (POHOCEMAHTM-YECKOro aHanmsa,
M AOCTAaTOYHO AaBHO U3BECTHbIX MeToank HJIMM, n
«Hay4HoOI» KoHuenuun pa3paboTKn ciloraHoB, LLBETOBOMO
aHasusa 1 MHororo gpyroro.

OcTaBuB NNPUKY, Mbl BblHY>XAEHbI BEPHYTbCS K
peanbHOCTN, KOTOpas BbIrSAUT COBCEM HE ONTUMUCTUYHO:
UMCTO «HAYYHble» TEOPUU AOKA3aN CBOK MOJTHYIO
HECOCTOATENbHOCTb (MM KOMY-TO U3BECTHbI MPUMepbI
yAa4yHbIX peK/laMHbIX KaMNaHWN, CO34aHHbIX B TOYHOM
COOTBETCTBMU C KaKOM-NMbo KoHuenunen?), a
KNlaccMyeckmii Noaxoa K pekname Kak K TBOpYeCTBY XOTb U
Nno3BoONseT co34aTh «paboTatowme» cooblieHns, TeM He
MeHee NOSIHOCTbI0 HenpeackalyeM — co3gaHue
npoAatoLlen naem oTAaHo Ha OTKYM MHTYUUMU. 3HAUUT,
HUKTO HE MOXeT 3HaTb, KakoBbl 6yayT
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pe3ynbTaTbl 3TOM paboThl, TaK KaK HUKTO Aaxe He
npeacTaBnseT, KaKyl NpoAatoLlyro naet oH byaer
co3gasaTb M 4YTO BoobLle ecTb Npogatowas naes. Bot Mbl 1
NPULLAN K MOHMMAHUIO CYLLECTBYIOLWEro NoaoXeHns aen.
Mo cyTn, B pekNlaMHOM AeATENbHOCTM HEe CYLWECTBYET HU
OAHOM KOHLeMnuMn, Kotopast Mmorna 6bl npeTeHaoBaTbh XOTb
Ha KaKylo-To npeackasyemyro apPpeKTMBHOCTb, — HMU
TBOPYECTBO, HW UNTIO3UMU HAYYHON AOCTOBEPHOCTbIO HE
obecneymBatloT rapaHTUPOBAHHOIO OTK/MKa noTpebuTtenen,
n o710 dakT. NpunyeM 3T1oT haKT He OTPULAETCH HU OAHOMN,
HW APYroi CTOPOHOM — CTOPOHHWKM TBOPYECKOro noaxoaa
yXXe 3as8BAST 0 TOM, YTO He BCHA peknaMa A0JKHa
npogasaTb, HO A0/XHA 6bITb APKON N HEOXKNAAHHOMN.
«Y4yeHble» Xxe NpuayMbiBalOT BCe HOBblE BapMaHTbl
060CHOBaHUI UX YCNYT, CNyXalnx Ans 3anyTbiBaHMS
norpebutenenn — npeanpuHumaTenen, n6o CNOXHOCTb
Hay4YHOro MeToA0/I0rMYEeCcKoro annapaTa npekpacHo
No3BONSET 3TO cAeNaTb. TeM He MeHee, 3TOT «ropames
y3en» nopa paspybuTts.

Hapno ckasaTb, UTO B COBPEMEHHOM MUpe SPOCTHbIX aAenToB
Kakon-1nmbo n3 TouYek 3peHns B YUUCTOM BMAE HE TaK U
MHOrO: «TBOPLbI» AAaBHO CTapaloTCs onepupoBaTb KakKMMn-
nn60 KBasMHay4YHbIMM TEPMUHAMM, @ KYUYEHbIE» He
oTpMUaloT U pakTop TBOpYECTBa, HO B N1t0ObLIX coveTaHUSAX
3TV noaxoabl He 061agatoT rapaHTUPOBaHHOM
paboTtocnocobHocTblo. [la n cTtouT nin BbibupaTb Mexay
OYeHb MJIOXUM U yXKaCcHbIM? Mbl OTBEpraem m
ncesAoOHaYYHbIN M TBOPYECKNI NOAXOAbl K pekname m
HayMHaeMm paccMaTpmBaTb NPOLLECC C TOYKN 3pEHUS
34paBoro CMbIC/a, Tak KakK BCe NpPoYne UHCTPYMEHTbI
AoKasanu ceoto 6ecrnoMoLHOCTb. Tak KakoBbl Xe Lenn
peKsiambl, U KakuM o6pa3oM oHa MOXeT BAUATb Ha
agpecaTta? '

Peknama gomkHa npogaBaTb, U 3TO paKT, He Tpebyowni
obocHoBaHUN. IHOro He gaHo. Ho kaknMm obpasoMm?
OueBMAHO, NPpU NOMOLLM HEKOEro sapa coobueHns —
npoaarLlen
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naeun, nbo KpeaTuB €CTb SNLWb XyA0XEeCTBEeHHas obonouka
coobLeHns n He MoxeT 6bITb LeHeH caM no cebe. A 4To 13
cebs MOXeT nNpeacTtaBnsTb npoaatwwas naesa? o
HeJaBHEro BpeMeHM MOHATUE KpeaTmBa BKJOYaAso B cebs n
NOHATME NpoJalolas naes, Ho CTOUT M CMeLWnBaThb BeLlm
pa3HoOro nopsiaka — He SICHO, Kak Npomncxoasiimin
TBOpYeCKMin npouecc (crneacrTeme KOToporo — AOJIXKHbIN
YPOBEHb Mpoaax) yepes BHeApEeHMe CTPOro onpeaeneHHom
naen B CoO3HaHWe notTpebutens obecneunT HY>XHbIA OTKINK?
B cpaBHEHMM Ba)XHOCTU pas3fiM4HbIX (haKToOpOB,
onpeaensowmnx peksaMmHyo cTpaTeruo, BaXHeNWmnM,
COBEpLUEHHO OAHO3HA4YHO, AO/KEH ABNATbLCA haKTop
NpunbbIbHOCTU NpeanpuaTUs, dprHaHcoBol 3hdheKTUBHOCTH
peknambl. CnegoBaTtesibHO, Npoaatowasn naes 4oKHa
niexaTb BHE MoJig TBOpYECTBa, OHa BaXKHee TBOPYECKOro
npouecca, naes Ao/mkHa 6bITb NOHATHA BCEM yYaCTHUKaM
npoLecca npoaBUXEHUs!, BKIOYas KOHEYHOro notpeburens
(Beab OH AO/MHKEH UMETb NMpUYMHY nNpuobpecTtn ToBap Unm
ycnyry). bonee Toro, Ha ctagum pa3paboTkn naesa AoKHa
ObITb OTAENEeHa oT 060104KN coobLEHNS, TO €CTb
KpeaTmBa, 4Tobbl He 3anyTaTb Nto4ein, NPUHUMaKLWMX
yyacTtume B npouecce. OTCo4a MOXHO NMPUATU K BbIBOAY O
TOM, 4YTO 3Ta npojatowasn naesa AonxHa 6biTb pa3paboTaHa
caMuMM Npou3BoAUTENEeM, B NyylLeM C/lyyae — COBMECTHO C
pPEKIAaMUCTOM, HO HMKAK He pPeK/aMUCTOM B oanHouvecTse. U
Mbl AO/KHbI ONMpeaennTb, YTO MOXET ABNATbCSA 3TOMN
npecrioByToOl naeen.

MpeacrtasuTenn peknamMHoro 6msHeca MOryT BrnosiHe
060CHOBAHHO CKa3aTb, YTO 60NbLIMHCTBO CYLLECTBYOLMX
npeanpuHuMaTtenen sooblie He MMeKT npeacTaBieHuns,
KOMY HY>XHO TO, YTO OHW MPOU3BOASAT, U MOYEMY TOT, KTO
NOKynaeT ux NpoayKuuo, 3To genaeT. [peMyyecTb
6oNbWIMHCTBA NpeanpuHUMaTesnen yxe ctana npuTyen Bo
a3blUeX, W, Kasanocb 6bl, TyT HaA0 3aHUMaTbCS
NpOCBETUTENBbCTBOM TeX,
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KOMY 3TO HY>XXHO, @ HE KPUTUKOBaTb T€X, KTO MO CPaBHEHUIO
C 3aKa3ymKkaMm — MaApPKETUHIOBbIE FEHMWN Yepe3 04HOro. Mol
HE COr/lacHbl C 3TOMN NO3MUMEN. Y TEX, KTO HE XO4YET
pa3BMBATbCS, €CTb CYPOBbIN N XXECTOKUN yunUTeb —
PbIHOK. P@aHO MK NO34HO Te, KTO CYMTAET caM hakT
peKsiambl 3a50roM ycnexa, ynayT, KaK ywnum Te, KTo
cuuTasn, YTo XOpoLMN TOBAp He HYXAaeTcsa B pekname
BoobLie. Hago yunTb TeX, KTO ABUraeTcsa Bnepes, Toraa u
OCTasIbHbIM HE OCTaHETCH HMUYero Apyroro, Kak nbltaTbCs
YyCNeTb BCneq 3a HMMKU. Ho 1 y Tex, KTO ABUraeTcs, To4yHee,
CcTapaeTcsa 3To genatb, npobnem 6onee yeM 4OCTATOYHO, U
3TV NpobaeMbl Mbl 03BYUMIM BbiLLE.

KakoBa posikHa 6bITb peknama? OueBuaHO, peknama,
OpWEeHTMPOBaHHAs Ha KOHEYHOro notpebutens, AO/KHA
coobwaTtb 3TOMy NOTPEOUTENIO O TOM, YTO CYLWECTBYET
HEKNIM 06BbEKT, NPU3BaHHbIN YA0BNETBOPUTb HEKYHO €ro
noTtpebHocTb. MockonbKy pbiHOK! ?&£ [JOCTAaTOYHO CUSTBHO
3anosiHeH obbekTaMm notpebneHns (toeapamm, Mapkamm,
ycnyramm), 7o, BUAMMO, elle HeobxoaAnMOo foKasaTb, YTO
AaHHbIN 06beKT yAOBNETBOPSIET 3Ty NOTPEOHOCTb Nyulle
Apyrux (MHa4ye Kakow CMbICN B MoKynke?). To eCTb Mbl
30€eCb BbIHYXAEHbI NOrpy3nUTbCS B MMPp NoTpebHocTen
yesioBeka — Befb Mbl HE NPOCTO AO/KHbI YYMUTbIBATb UX.
Mbl 0O/MKHBI OCHOBbIBaTLCA Ha HUX! U 3a4ecb HaunHaeTca
HEMNOHSATHOE.

HecMoOTps Ha TO, YTO B MUpe CyLLeCcTBYeT psig KoHUEnumii
notpebHocTen Yenoseka, aTa ob6nactb bbla U ocTaeTcs
«YepHbIM SALWNKOM>» A5l YUYEHbIX, HE FOBOPS YXe 0
cneunanucrax B obnactn mapketuHra. O4eBmaHo, 4YTO
NoTpebHOCTN HPU3MONOrMYECKOr0 YPOBHS Cenyac yxe
NOSIHOCTbIO YAOBNIETBOPEHbI, B CNy4yae ux
HEeYyA0BNETBOPEHHOCTU YesIOBEKA HE MHTEPECYET peksiaMa u
BblIOOp, €ro nHTepecyeT yA0B/IeTBOPEHME — TaK 1M BaXXHO
A9 NYTHMKA B NYCTbIHE, YTO €My MUTb, N TaK JIN BaXHO
Anga 6e340MHOro To, M3 Kakoro KMpnu4ya CrioXeH yepaak,
KOTOpPbIN OH UCMOSIb3YET KAa£ BpeMeHHOoe NpucTaHumLle?
Benb
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W3BECTHO, KOraa NoTPebHOCTM HMU3LIErO YPOBHS HEe
YAOBNETBOPEHbI, TO Yenoseka BoobLLe He BOMTHYET HUYTO,
Kpome ux yaosnetsopeHus. Ho Bcnen 3a Abpaxamom
Macnoy Mbl BblHY>XAEHbl YTOYHUTb, YTO 3aTMeEBatoLasn BCe
Ha cBeTe peasibHas HeyAOBNETBOPEHHOCTb NOTPE6GHOCTU B
nuuie, To eCTb rosio[, 3TO COBCEM He TO YyBCTBO anneTuTa,
KoTopoe nan hopMyNMpYIOT Kak «rosoa», a
3KCTpeMasibHOe COCTOSIHME, yrpoXatoLliee XnsHu. B
COBPEMEHHOM, TaK Ha3blBAEMOM LIMBUIN30BAHHOM MUPE,
0YEBMHO, TakKas CUTyaLusi CKOpee UCKIIYEHNE, YEM
npaswuio. B niobom cnyyae, nogobHasa cunbHas
HEeyA0BNETBOPEHHOCTb HU3NOIOrNYECcKUX, BUOreHHbIX
notpebHocTel BeCbMa peKo BCTPeYaeTcs y Tex
coumanbHbIX FPYyNM, KOTOpblE SABASIOTCS LeneBomn
ayanTopuen ans BCcex peknlaMHbIX COObLLEHMA.
OcTtaBwuecs NnoTpebHOCTM, KOTOpble YNPaBnaoT HAWMUM
BblbopoM, a 6osiee WMPOKO — N BCEN HALLEeN XU3HbIO,
MMEKT NCUXOreHHY NPUPOAY,-OHWN XTb pe3ynbTaTt
(YHKLUMOHMPOBAHMSA Halleh NCUMXNKK, TO eCTb 3TH
NOTPEBHOCTMN LESTMKOM U MONMHOCTbIO BUPTYasbHbl. HUKTO He
3HaeT, CYLLeCTBYIOT /I OHU OOBEKTUBHO, 3TO MJ0A4 Hallero
BOOOpaxeHus UAn pesynbTaT AaB/eHus counyma.
BUpTyanbHOCTb HaLWMX NCUXOreHHbIX NOTpebHoCTEN — 3TO
OAHHOCTb, KOTOPYIO HE U3MEHUTb. Mbl HE 3HAaeM N He
MOXXeM 3HaTb OTBETOB Ha BOMNpoOC 06 yA0BIEeTBOPEHHOCTH
TexX WM nHbiX NoTpebHoCTeN, KOTOpble HOCAT
HeMaTepuanbHbIn XapakKTep, Mbl Aa)Ke He MOXeM TOYHO
3HaTb, CYLWECTBYIOT /i OHM Boobue. B 3ToM, KCTaTk,
nposiBnsieTca cnabocTb MCcnenoBaTebCKNUX TEXHONOMUIA: B
noboM cnyyae Mbl HUKOrAa He CMOXEM 3HaTb, YTO B OTBETE
€CTb peanbHOCTb, @ YTO Nao4 BoobpaxkeHUs pecrnoHAeHTa.
Mo3TOMY BMECTO BbISSICHEHWNS TOr0, YEro MOXeT He
CyLecTBOBaTb, Mbl AO/MKHbI CaMn (pOpMMpPoBaThb,
0603HauaTb, BHyLWwaTb NOTPE6HOCTN — MHOro NyTU Yy Hac
yXXe HeT. B npoTUBHOM ciiy4ae, pekniama TepseT ntobyto
NPOrHO3UPYeMYIO pe3ybTaTUBHOCTD.
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W 3pecb Mbl BbIBOAMM NEPBOE NpaBuMio peksambl: peknama
3KCMNNyaTUPYET NCUXOreHHble NOTpebHOCTM YenoBeka.
WHbIMM cnoBaMu, peknaMa MaHUNynampyeT notpebutenem,
dopMynnpys 3a Hero ero cCobCcTBeHHyto NOTpebHOCTb
(KOTOpYHO YenoBeK M3Ha4yanbHO MOI He 0CO3HaBaTb) U
BapuaHT ee yaoBneTBopeHuns. Ecnm BayMmaTbCs, TO BCe
peksiaMmHble coobLEeHNs, B OTHOLLEHUN KOTOPbIX MOXHO
rOBOPUTb O BbINOSIHEHNM MNOCTABIEHHOM LiEenun,
MaHUMYNATUBHbI MO CBOeN cyTn. bonee Toro, MMeHHO TakuM
nyTeMm BCe HOBENLINE AOCTMXKEHUS YenNoBeYeCKOMN MbICAN
Haxo4sAT CBOW NyTb K cepauamM nokynatenen. BonblWNHCTBO
notpebnsemMbiX HblHEe TOBApOB WUAW YCAYI UMEKT B OCHOBE
CBOEW HaBsA3aHHYI NOTPEOHOCTb: NIOAN, KaK N3BECTHO,
TbicsYeneTnamm xumnm 6es ycnyr dut-Hec-ueHTpoB, dacT-
dyana, rnsgHUEBbIX XYPHANOB MM KOMMNbIOTEPOB, N 3TO
HMKaK He CKa3blBasioCb Ha MX AYLWEBHOM COCTOSHUU. UTak,
paboTatowasa peknama obsa3aTenbHO MaHN-NYAATUBHA NO
CBOEN CyTW, a BCE NPOYNE BapMaHTbl SBNSKOTCS
pe3ynbTaTOM CaMOyTBEPXKAEHNSA aBTOpa MM 3aKa3umka U K
peksiame Kak MHCTPYMeHTY hopMMpoOBaHNA cpoca UMetoT
BeCbMa onocpeaoBaHHOE OTHOLLEHMeE.

Ho 3aecb Hac xaeT gpyras CTopoHa dakTa BUPTYabHOCTH
NMCUXoreHHbIX notpebHocTen yenoseka. Kak e MOXHO
ccopmmnpoBaTb NOTPEOHOCTL, 0OCOBEHHO eCn y4ecCTb, UTO
MUp NoTpebHOCTEN, MOXHO CKa3aTb, MPAKTUYECKN He
MPOCTO He U3y4eH, a CKopee Heno3HaBaeM? B Kakom
HanpaB/ieHNN ABUraTbCs?

34eCb Mbl AO/KHbI MOHATb, YTO NOTPebHOCTM peanusyrTcs
He camMn no cebe, a NoCpeaACTBOM JIMYHOCTHbIX LLeHHOCTEN
— HaWMX NpeacTaB/IeEHNI O TOM, KaK Hallu rnoTpebHocTn
OO/MKHbI peannsoBaTbcs. Ha npuMepe pmnanonormyeckom
NnoTpebHOCTM B NULLE: KOrAa Mbl XOTUM €CTb, C TOUKM
3peHnsa noTpebHOCTN, Mbl XOTUM eCTb, He 6onee TOro, HO
WMEHHO LIeHHOCTb onpeaenseT, rae n Kak Mol byaem
YAOBNETBOPATb
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CBOI NMOTPebHOCTb — KYMWUB rAe-To 3aCKOpPY3/blii MMPOXOK
c dapwem n3 6poasyero XMBOTHOMO UM MOCETUB pecTopaH
N3bICKAHHOWM KYXHW. LIeHHOCTb MONHOCTbIO onpeaenser
BOMJIOWEHME Hallen MoTpebHOCTU, yenoBeK OTCTYMaeT OT
NCNONb30BaHUS LLeHHOCTU TONbKO B 9KCTPEMasibHbIX
CUTyaumsax peasnbHOro HeyAOBeTBOpeHus noTpebHocTeln
BbDKMBaHMSA (BCEBO3MOXHbIE 0OLLECTBEHHbIE NOTPSACEHUS,
Koux 6b1710 HEMANo B Hallel UCTOPUK, A0Ka3biBaOT
NMpaBUIIbHOCTb 3TOr0 Te3unca).

Ha ypoBHe 6051ee BO3BbilLEHHbIX NOTpebHOCTEN NpUHUNM
OCTaeTCs TeM Xe, TONIbKO POJib LLeHHOCTEN 3HAUUTENIbHO
Bo3pacTaeT. 1o cyTu, LEHHOCTb OTBEYAET HE TOJNIbKO 3a
cnocob ypoBneTBopeHms NoTpebHOCTM, HO M 3a OLlyLLeHune
ee yA0BNEeTBOPEHHOCTN UN HEYAOBNETBOPEHHOCTU —
SIBHOIO YA0BJ/IETBOPEHUSA NCUXOreHHbIX NOTpebHOCTEN HET n
6bITb He MoxeT. CnpocuTe cebsi: MOXHO Nn MNMOMHOCTbIO
YAOBMETBOPUTbL NOTPEbHOCTL B Nt06BM MK BO BacTu, B
b6oratcTee unu 6esonacHocTn? Cutyaumu, Korga
ncuxoreHHble NoTpebHOCTK MOryT 6bITh Tak Xe
3KCTpeMasibHO HEYAO0BNETBOPEHHbI, KaK U BUOreHHble
(CunbHbIM ronog wunn xaxaa), o6beKTUBHO HEBO3MOXHbI,
HO 3TO HEe CHMXAaEeT UX pPOSib — B HEKOTOPbIX CUTYyaLMSaX
peannsaumsa NCUXoreHHbIX NOTpebHOCTEN MOXET 3HaUUTb
naxe 6onee yem dakT BbXkMBaHMA (4ob6poBoNbHas XepTBa,
noABWUI BO UMA naeun). PasymeeTcs, 3T yCTpeEM/IEHUS
TakXXe HanpaBAsTCA COOTBETCTBYOWMMUN LLEHHOCTSMU, HO
HaZeeMmcs, A0 TaKOro YpOBHS BO34ENCTBMS Mbl He AoMaeM.
Taknm o6pasoM, Mbl NIPUXOAUM K MOHUMAHUIO
KOS10CCasIbHOM POSN LEHHOCTEN B HALLEN XU3HU B LLESIOM U
B MPUHSATUM peLLUeHMs O NOKyrnKe B YacTHOCTU. K ToMy Xe, B
OTNIMYMe OT CUCTEMbI NOTPEBHOCTEN, CMCTEMA LIEHHOCTEN B
3HAYUTESIbHOM CTEMEHU M3YYEeHa U CTPYKTYpMpOBaHa,
NO3TOMY Mbl MOXEM MCMONb30BaTb €€ A9 NOHUMaHUS
HalKWX Uenen n cTpaternii B Kaxa0M KOHKPETHOM criy4yae.
Ho Tak KaK Halwu LeHHOCTH
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eCTb He 6oniee YeM MeHTasbHble KOHCTPYKLMN,
dopmMmnpyemMble noctynatwwen nHbopmaumen, To 3To
rOBOpPUT M O TOM, YTO, BO3AENCTBYS onpenesneHHbIM
06pa3oM > Mbl MOXEM BJIUSATb HA CUCTEMY LIEHHOCTEN, a
cnepoBaTenbHO, U GOpPMMPOBaATb NPAKTUYECKN Ntobble
ncuxoreHHble noTpebHocTn.

OnaTb Xe, ecnm npoaHann3nposaTtb Te caMble paboTalLwme
peK/iaMHble CO0bLEHNS, TO eCTb Te, KOTOpPblE NPSAMO Un
KOCBEHHO CrocobCTBYIOT npoaakaM, OHM UMEKT YETKUIM
AKLUEHT Ha NPUBEPXKEHHOCTM onpeaeseHHbIM JIMYHOCTHbIM
LeHHOCTAM. ToyHee, 0OAHOM UIN HECKONIbKMM O4Y€eHb
61M3KMM Apyr ApYry LEHHOCTSAM: noTpebutens ctapaeTtcs
BOCMPUHUMATb BCE OAHO3HAUYHO, EMY HE HYXHbl UHTPUTU U
AylweBHble MeTaHMs Npu Bbibope CTUpanbHOro NOpoLLKa,
Wwokonaga nnu nmea. OTCloAa MOXHO BbIBECTM Criefylollee
NpaBwIO peKknaMbl: peksamMa BO34ENCTBYET Ha YPOBHE
JIMYHOCTHbIX LLleHHOCTeN YenoBeka. MIMEHHO yCnewHOoCTb
nnun 6e3ycnewHoCcTb BO34EACTBMS Ha LEHHOCTU MO3BONSIOT
yesioBeKY COMOCTaBUTb 0OBEKT pekiaMbl U KOHKPETHYHO
JINYHOCTHYIO LEHHOCTb, a NpoLLe roBops, COCTaBUTb
NporHo3npyemMoe MHeHne 06 o6bekTe peknambl, BNUCaB ero
B COBCTBEHHY CUCTEMY LEHHOCTHbIX OLEHOK, — 3TOT
TpBap 419 XOpOLNX AOMOX03seK, a 3TOT 6peHs oS
npeycneBarLmMX MyX4UKMH, 3Ta ycnyra ans
npuBreKaTeNbHbIX XXEHLWMH, @ 3TOT NPOAYKT A/s TeX, KTO
3a60TUTCS O CBOEM 340pOBbE. A Ka)kaas LLeHHOCTb
Hen3bexHOo CBsi3aHa C COOTBETCTBYHOLWEN NMOTPEBbHOCTLIO, U,
BO34EeNCTBYS Ha YPOBHE LEHHOCTEN, Mbl aBTOMATUUYECKHN
MoaK/4YaeM M ypoBeHb NOoTpebHoCTEN.

Bce 6peHAabl, KOTOpPblE MOXHO MPUYUCIUTD K «3Be3aaM»
nnn «MmerabpeHgam», NOCTpoOeHbl Ha NPUBEPXKEHHOCTHU
JIMYHOCTHbIM LEeHHOCTAM. PasyMeeTcs, un 6onblias 4yactb
peK/IaMHbIX COObLEHNA OCHOBHOM aKUEHT AeNnaeT Ha
OOHECEHUM COOTBETCTBUA BpeHaa M LLEHHOCTH
notpebutens. Ho He BCce Tak NpPOCTO B 3TOM MUpE.
KonoccanbHas KOHKYpeHUMS yxe
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3acTaBu/ia BbIBECTM Ha PbIHKM OFPOMHOE KOSIMYECTBO
OAHOTUMHbIX TOBAPOB, KOTOPbIE COPEBHYIOTCS APYr C
ApPYroM B LBeTUCTOCTM obewaHnin, n hakTop NpuBbIYKK
CTaHOBUTCS OYEHb BaXXeH: NOoTpebuTtens He Tak Nerko
«MnepekntYnTbL» C 0AHOro 6peHaa Ha Apyron — BbIroAbl,
KOTOpbl€ OH OT 3TOr0 MOJIyYnT, MOryT 6bITb
HEe3Ha4YUTENbHbI, N NOTPEbUTENb NPOUTHOPUPYET HOBbIN
6peHa (4TO cnyyaeTcs Bce vaule). Kpome TOoro, He CTOUT
3abbiBaTb O TOM, 4YTO NMoTpebuTenb KpaliHe HEMOCTOSAHHOE
CyLLEeCTBO, COMHeBaloLLleecs B MPaBUIbHOCTU KaXXaoro
CBOero wara, 0cobeHHoO ecnum yyectb NOCTOSAHCTBO
pEeKSIaMHOro BO3AENCTBUA KOHKYPEHTOB. B Takux ycnosusx
TpaaUMOHHDBI BapunaHT paboTbl HAM HaBs3bIBaeT
KOHKYpeHLMo 610aXXeToB, HO BCeraa M Mbl MOXEM MONTU
Ha 3T0? Ckopee, Mbl AOJ/IKHbI BCEMU cuamun nlberatb
BOWMHbI 6104XETOB, NEPEK/IOUYNBLUNCE Ha BOWHY MAEN.
Mo3TOMYy Mbl AO/XHbI NPeanoXuTb NnoTpebutento ewe un
HEKMNe apryMeHTbl, KOTOpPbIE€ AO/KHbI YTBEPAUTb €ro B
MbIC/IM O TOM, YTO peKkflaMHOoe YyTBEPXXAEHMNE NMOSTHOCTbIO
npasAMBO, @ He rosI0C/IOBHO, B OT/IMYME OT KOHKYPEHTOB.
EcTecTBEHHO, 3TW apryMeHTbl NPoCcTo 0653aHbl 6bITb
BEpUdUUNPYEMbI, TO €CTb OHWN AO/HKHbI HOCUTb Cyry60
paLMOHasnbHbIN XapakTep. DTUMM apryMeHTaMm He TONbKO
Mbl AOKa3blBAaE€M MOKYMNATENO UCTUHHOCTb HalMX
3as8BJ/IEHM 0 COOTBETCTBMN 06BbEKTa NMUYHOCTHON LLEHHOCTM
notpebutens, HoO U cam noTpebuTenb NpmM NOMOLLN 3TOro
aprymeHTa AoKa3biBaeT cebe npaBMAbHOCTbL CBOEro
noctynka (npunobpeteHus). OTCloaa MOXHO BbIBECTU TpeTbe
NMpaBu/io peKaMbl: B pekslaMHOM coobueHnn obs3aTenbHO
OOJKHbI MPUCYTCTBOBATb pauMoHaNbHbie apryMeHTbI.
PasymeeTcsi, B OTHOLIEHNUM AAHHOIO NpaBuaa MOXHO
CKasaTb, YTO NMepBUYEH caM 06beKT peknambl (MPOAYKT,
ycnyra, 6peHa), Tak Kak oTnmM4aTbCs A0JIXKEH MMEHHO OH B
nepBylo o4yepeab, a peksama AoJIKHA NMLWb OoTpaxaTb 3Ty
0CO6EeHHOCTb,. Mbl NpeABUANM BO3PaXXeHUs 0 TOM, YTO
MHOrme



DNeKTPOHHAsA BEPCUSA KHUMM MOArOTOBMEHA ANS OTKPbITOM 6ubnnoTtekn yuyebHunkos 1bitt

o06bekTbl NpogatoTcs U 6e3 NogobHbIX apryMeHToB, HO Tak
NPONCXOANT AaneKo He Bcerpa, a cenvac, npu NocToOsiHHOM
pOCTe KOHKYPEHLWN, Mbl AO/IXHbl BCE MEHbLUEe ONMpaTbCs
Ha «aBOCb», HE CUMTaTb NOTpebuTenen «HeaAOpPa3BUTLIMU»
W XAaTb, YTO OHWM COBepLUAT NOKYMKY, HE MMes Ha To
[OCTAaTOYHbIX OCHOBAHWUN.

B coBpeMeHHOM MMpe Ha MHOIMMX pblIHKax Cco34aTb Kakune-
nnMbo paunoHasnbHble apryMeHTbl 3a4acTylo C/IOXHO, €C/n
BOO6LLE BO3MOXHO, MO3TOMY POJib pauMOHaNbHbIX
aprymMeHTOB MOXeET B35ITb Ha cebs kakas-nnbo ocszaemas
YHUKa/NIbHOCTb — 0COBEHHOCTb BKYCa, YNaKOBKMW, AN3anHa,
crnocoba ncnonb3oBaHuUs, NPON3BOACTBA M TOMY NodobHoe.
Ho cneayeT NOMHUTL: YeM bBosee CyeCcTBEHHOE OTNn4mne
OT aHaNOroB MOXeT NPeanoXnTb AaHHbIN 06beKT, TeM
cunbHee 6yaeraToT apryMmeHT. He ctouTt gymaTb, UTo
noTpebutens CMOTPUT TOJSIbKO Ha 3Hakomoe noro. [a,
MHOrme 6peHabl NoTpebuTenb NOKynaeT Nno npuynHe
M3BECTHOro TOBAapHOro 3Haka, HO TOBapHbIM 3HaK caM no
cebe HMYTO, 3TO NNLWb «AKOPb>» ANS NCUXMUKKU. Bornpoc B Tex
accoumaumax, KoTopble BO3HMKAKT Yy YenoBeka npu smae
3HAKOMOro /10roTmna, n byabTe yBepeHbl, nNpexae 4yem
Takue accouraumm Havyanum BO3HMKATb CMOHTAHHO, 6bin
3aTpayeHbl MUWIJIMOHBI, €CIN HE MUTMapAbI AO1apoB,
MCMNOIb30BaHbl MeCsAL bl 3d3VIpHOFO BPEMEHUN N 3aHATHI
KBagpaTHble KNNOMETPbl PEKSIaMHbIX MAOCKOCTEN, YTObbI
y6eanTb B NpaBUAbHOCTM 3TOM acCOLUMATUBHOWM CBS3N
notpebutens. CoBeplleHHO SICHO, YTO COBpeMEHHas
CUTyaums yxe He pacrnonaraet K nogobHbIM MHBECTUUMSAM B
HageXae NMuuwb Ha To, 4To yepe3 10 et 06bEeKT Hawen
peksiambl CTaHeT BOCTpeboBaHHbIM Ha pbiHKe. HaM
TpebyeTtca 6osee NHTEHCMBHOE HaBs3blBaHNE COOTBETCTBMUS
obbekTa pPeEKNaMbl 1 JINYHOCTHOM LEHHOCTU, N OTIINYNA
34ecb NpocTo 06a3aHbl NpUcyTCcTBOBaTh. He 3ps
60NbLUIMHCTBO CMOPTUBHbLIX 6PEHA0B, MOMMMO aKLEeHTa Ha
LEHHOCTAX AOCTMXXEHUS U NPEBOCXOACTBA,
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pa3pabaTtbiBalOT M NPOABUIratOT passinyHble
TexXHonorm4yeckne ocobeHHoCTH, Bblaensatowme Tosap 13
psaga cebe nogobHbIX. He 3psi UMeHUTblE CMOPTCMEHbI,
cnyXxauwme ofIMLUETBOPEHMEM LIEHHOCTEN 3TUX 6peHaoB,
Nosy4yatoT KOSOCCasbHble FOHOPapbl TONbLKO 3@ (akT
NCNoNb30BaHMA NpoayKUMU. He 3psa BCO NpOAYKUUIO
Kopnopauuun Apple oTan4aeT CTUNbHbINM An3sariH, Rolls-
Royce — cBepxnoMne3HbIi BHELWHWI BMUA aBToMobunen,
cAenaHHbIX NOYTM YTO BPY4YHYt0. He 3ps «npaBuUAbHOCTb»
nmBa «boykapeB» noaTBepXAanacb NPaBUIbLHOCTLIO cbopa
XMEns, a 3KCKA3NBHOCTb «Tinkoff» — yHUKanbHbIM
odopmMneHnem 6yTbiIKN.

OTO NpaBMIO MOXHO BCTPETUTL AafieKo He BCeraa, uto
CBUAETeNbCTBYET He B Nob3y MHbIX 6peHaoB. BcnoMHUM o
TOM, YTO B COBPEMEHHOM MMpE He CyLUeCTBYeT HN OA4HOW
6onee-meHee BHATHOM TEXHONOMNM Cco3aaHnsa 6bpeHaa,
peknamMHoro coobueHns nnu paspaboTkn HOBOro NpPoayKTa,
KoTopas no3sosinna 6bl elle A0 BbIX04a Ha PbIHOK rOBOPUTb
XOTb O KAKOM-TO rapaHTUPOBAHHOM OTK/IMKe noTpebutens.
MoaTOMy HecooTBeTCTBME MHOrMX 6peHaoB (peknaMHbIX
CoobLLEeHN, NX NpoABUraloLWmMX) U NpaBui, BbiIBEAEHHbIX
HaMu, — 3TO aABHasa cnaboctb 6peHaoB, Hexenu
03BYYEHHbIX NAEMN.

B oTnnuymne oT cneumanmnctoB, CNOPSALWNMX O TOM, KakoWn
aKTop B NPUHATUN pELLEHNS O MOKYMNKe BaxHee —
pauVOHasbHbINA MW SMOLMOHANbHbIN, Mbl CYUTaeM
BaXHbIMK 0ba dakTopa, NpuUyYeM K pauuoHanbHOMY MOXHO
OTHECTW He TONIbKO coAep)xaHme cooblueHmns, a K
3MOUMOHaNbHOMY — (opMy nogaun. Bosgencreme 40MKHO
OCYLLEeCTBNATLCS Ha ABYX YPOBHSAX: COOTBETCTBUE
NNYHOCTHBIM LEHHOCTSIM Ha YPOBHE YYBCTBEHHOM,
BHECO3HaTe/IbHOM, N NOATBEPXAEHME 3TOr0 Ha YPOBHE
Cco3HaTenbHOM. CyTb 3 HEKTUBHOCTM peKknaMbl — B
rnybrvHe ee NpOHMKHOBEHMS. YTO ABAsSeTCs cambIM
COKPOBEHHbIM N caMbiM rNybokuM B YenoBeke? OTBET SCEH:
3TO ero LUeHHOCTU, MOTUBbI, KOMMNEKCbl. Peknama AosmKHa
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MaHUNynAnpoBaTb NOTpebHOCTSAMK, HanpsMyto obpawascs K
Hallen cucTteMe LeHHoCTen, Ho, YTobbl OTBECTN BHUMaHMe
notpebutens oT ABHOro BO3AENCTBUS, Mbl 4OJIXKHbI
NOCTOSAHHO A0OKa3biBaTb U COHBCTBEHHbIE YTBEPXKAEHWNS.
Mpupopa yenoseka 6MHapHa, OHAa pa3yMHO-3MOLMOHaNbLHA,
COOTBETCTBEHHO W peKaMHoe cooblieHne foMKHO 6bITb
reTeporeH-Ho: pauMoHasbHO-3MOLMNOHANbHO.
CdhopMynmpoBaHHbie Tpy NpaBuia peknamMbl He TONbKO
NO3BOJISAOT NOHATb HaMpaB/ieHMS AeNCTBUIA NO CO34aHUIO
KOHKPETHOro pekslaMHOro coobLeHns, He TONbKO SABASIIOTCS
OCHOBOW ans 6onee WMPOKON AesATENbHOCTN NO CO34aHUI0
6peHaoB, HO 1 oNMpeaensitoT KPpUTEPUU, KOTOPbIE CIOCOBHbI
eule A0 Havana pekslaMHOW KaMnaHuu C onpeaeneHHom
[onen BepOSATHOCTU npeackasaTbh ee ycnex. 3Tu Tpu
npaswia MOryT yCTpaHuTb 6apbep HEMOHMMAaHUSA MexXAay
3aKas4ymkamm n paboTHmMkamm cdepbl peknamMbl, NO3BONSAT
NOHATb BCEM YYaCTHMKAM MNpouecca ux peasibHoOe MecTo n
ponb, U cCaMoe raBHOEe — MPUNTU K NPOrHO3UPYEMON
3(pHEeKTUBHOCTM AENCTBUIN, @ HE ITOrO /N XAYT OT
peknambl?
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60. KAK 3BACTABUTb NPUOBPECTHU
PEKITAMUPYEMbIU TOBAP

CneundunyHom 0cobEHHOCTbIO peKklaMHOro TeKCTa SABASIETCSA
TO 06CTOATENBCTBO, YTO JIIOAN, KaK MpaBuo, NpoCTo
NPONMCTbIBAOT CTPAHMLbI XXYpHania Unu rasetbl, 3aHATble
peknamoi. C Apyron CTOPOHbI, N 3TO yXe NoNoXUTENbHas
yepTa nevyaTHOM peknambl, K 3TMM CTpPaHULaM Bcerga
MOXHO BEPHYTbCH, OHM HE McUe3atT, BO3HMKHYB Ha 30
CeKyHA, KaK 3TO MMeEeT MecTo Ha pagvo Wi B peEKSIaMHOM
KNMne Ha TefleBUAEHUN.

Hunkakol y4ebHUK He MOXET Hay4YnTb NMMcaTb XOPOLIUM
pEK/IaMHbIN TEKCT, YMEHME NPUXOANT B pe3ysibTaTte
TSXKKOro TpyAaa mn 6onblinx pasgyMuii. Ho MOXHO gaTtb
HEKOTOpPbIE OPUEHTUPLI AN TOro, YTobbl XOTs Hbl HadaTb
paboTaTb Hag TEKCTOM pekfiaMbl B MpaBUIbHOM
HanpaB/aeHuUN.

He HauuHalTe NucaTb TEKCT, NOKa Y Bac HET 3aro/oBKa u
BeayLlen KOHLUenuMn pekiamMmHoro obbasnenms. Muwunte
TEeKCT pekslaMbl B HAaCTOSILLEM BPEMEHU U AEeNCTBUTEbHOM
3anore. OTo NpuaaeT eMy AMHaMUYHbIN XapakTep,
COOTHOCMUT C HaCTOSILLMM MOMEHTOM M NPU3bIBAET K
NPUHATUIO pelleHns 0 HeobXoaMMOCTN NOKYMNKU U
CoBepLUEeHUIO 3TOro genctens. cnonb3ynTte B TeKCTe
pEK/IaMHOro 06bABEHNSA NTNYHbIE MECTOMMEHUS «Bbl»,
«BaM», TakmM obpa3oM Kak 6bl 1MYHO obpalasnch K
KOHKPETHOMY /MUY, YMTAlOLWEMY Bally peknamy.
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MuwuTte OT NepBOro nNMua, He cneayeTt HadnHaTb CO C/IOB:
«2TOT NpPOAYKT 6blN1 U3roTOBMEH C Lesblo NpeanoXeHuns
BaLUMM AETHAM...», Nyylle HadaTb Tak: «Mbl co3ganu 3ToT
NpoAYKT cneunasbHO ANs BalnX AeTeN...».

He BkntoyanTe B TEKCT peknambl obewaHnii, He
noAaTBepXXAeHHbIX hakTUYeCKMMn goKkasaTenbCTBamMu
(ccbinkamMm Ha aKCnepTu3bl, NpoBeaeHHbIE CTOPOHHUMU
OpraHmsauunsiMmn) nnm CcBnaeTenbCTBamMmm U3BECTHbLIX N0AEN,
aBTOPUTET KOTOPbIX HE BbI3blBAET COMHEHWIA. HUKoraa He
BblbpacbiBanTe CBOMX YepHOBMKOB Mo paboTe Hag
3aro/I0BKOM M KOHLUEMNuMen: y Bac MOXeT HaKOMNUTbCS
AOCTaToOYHO 06beMHbIN MaTepman (4—5 cTpaHul), KOTOpbIN
NPUroANTCSA NPU HanMMCaHUM OCHOBHOIO TEKCTa peKsaMmebl.
He 3abbiBanTe, UTO OCHOBHOM TEKCT AO/IXKEH Mpexae BCero
coobwaTtb 0 NnpenmyLlecTeax npoaykrta. Mepapxumsa atmx
npenmMyLLecTs, COCTaBNeHHas peknamogartenem, Bceraa
AokKHa 6bITb Ha BaweM pabodeM CToNne, oHa M onpeaensiet
NOpPSAOK BKJIIOYEHUS 3TUX MPEUMYLLECTB B PEK/IaMHbIN
TeKkcT. U 3aechb xe cneayeT yunTbiBaTb HOBU3HY U
YHUWKasbHblE CBOWNCTBA BalLero NpoAaykTa, a Takxe
HacCbIWEHHOCTb pblHKA aHa/IorM4YHbIMKM TOBapaMu, T. €.
HUKorga He cnepyeT 3abbiBaTb O KOHKYPEHTax M 0 TOM, Kak
OHM peKaMUpyrT CBOM ToBap.

Peknama Toprosoii Mapku u ¢pupMbl — Balla cBgTas
0653aHHOCTb, BK/IOYaNTE UX Ha3BaHMUA B Ball TEKCT Kak
MOXHO Yale.

YTo onpeaensieT osiMHy OCHOBHOro Tekcra? O6bem
MHpOpMaLUnnN, KOTOPY HEOH6X0AMMO NOMECTUTL B OCHOBHOW
TEKCT, 3aBUCUT Npexzae BCero oT BuAa peknaMmpyeMoro
npoaykta. Kpome TOro, aTOT BONPOC BCerga pewaer
peknamMopaTteslb — Kakme MMEHHO KOHKPETHbIE
XapaKTEPUCTUKM U B KAKOM 06bEME OH XOYEeT BUAETb
3asBNEHHbIMN B peK/laMHOM 06bSBAEHUN.

O6uee NpaBMNO B OTHOLWEHUWN ANIMHbI TEKCTA F1aCUT: YEM
A0pOXe NpoAYKT, TeM ANIMHHee TeKCT. BnosnHe
€CTeCTBEHHO,
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YTO MEpPCMNEeKTUBHbLIN MOKyMNaTeb XOUET Kak MOXHO 6ofiblie
Yy3HaTb O 3aMHTEPECOBABLUEM €ro AOPOroM ToBape npexae
BCEro M3 caMoil peknambl. YTo e KacaeTcs Helopormnx
TOBapOB, TO YACTO BOMpPOC 06 UX NpMOBGpEeTEHNN peLlaeTcs
MMNY/IbCUBHO, @ 3HAYUT, HE ANIMHA TEKCTa, a 3aNoMMHaHue
MHdOPMaUMM B J@aHHOM Cllydae ropaszo BaXKHee.
MNcknoveHre 13 3ToT npaBuia COCTaBISAET NpecTUXHas
peknama. YacTo goporve ToBapbl, pekjlaMMpyeMble B TakoM
BUE peKnaMbl, BO3AENCTBYIOT Ha LIENIEBYIO ayAUTOPUIO He
MOTOMY, YTO OHM 0CO6EHHO XOpPOLLX, @ MOTOMY, UTO
obnagaHve AaHHbIM NPOAYKTOM MpUYUCSIET
NoTEeHUMaNbHOro MNOKynaTesns K onpeaesieHHon rpynne unm
Knaccy Nntofei, CBoero poaa anuTe.

NTak, npaBuno, Kacawlleecs ASIMHbl OCHOBHOIO TEKCTa
peKnambl, rnaBHbIM 06pa3oM CBA3AHO C XapaKTEPUCTUKAMMU.
caMoro ToBapa. B aToit cBA3M BblAENATCS TpU TUNA
TOBApOB — [A0OPOrocTosline, NOBCEAHEBHbIE U NMPECTUXHbIE;
NPUHAANEXHOCTb TOBapa K KAKOMY-TO KOHKPETHOMY BUAY U
onpeaenseT BblI6Op KOHUENUUN, MAaKeTa U ANIUHbI
OCHOBHOIO TEKCTa.

CTpykTypa v (hbopMaTMpoBaHMe OCHOBHOIO TeKCTa
peksiaMbl

C TOYKM 3peHUs CTPYKTYpPbl, BblAENSIOT YeTbipe
COCTaB/isIlOLLMEe OCHOBHOIO TeKCTa pekylaMbl: MepBbIi, UIn
BBOASLLNI, ab3al; LeHTpasbHble, BHYTPeHHNE, ab3aupbl;
npeanocneaHu absauy n nocnegHun absad,.

MnaBHas 3ajaya nepeoro absaua — npoMmexyToyHas,
CBA3aTb 3aro/IOBOK W WNKOCTpaUMio C TeM, 4YTo byaeT
N3M10XEHO Janee B OCHOBHOM TekcTe. 3ToT ab3au
NpoAO/IKAET rMaBHYIO LeNb 3aronoBka — npobyantb
MHTepec K NpoaykTy. O4HaKo NpuUCiyLwanTecb K HEKOTOPbIM
coBeTaM.
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1. He noBTOpsinTe 3arosioBOK B NepBOoM, BBOAHOM ab3aue
C/10BO B CJI0BO.

2. He crapanTtecb 6onee nogpobHO 06bACHUTL 3aron0BOK.
MoMHUTEe — Kaxkaaa dpasa TekcTa A0SKHA HECTU HOBYHO
nHdbopMaumio.

B ueHTpanbHble ab3aubl pekaMHOro TeKCcTa peknaMmcT
(TekcToBMK, KONUpaNTep, Tak eLle ero MHOorAa Ha3biBaKT B
cneuvanbHON NuTepaType M peKkNaMHbIX areHTCTBax)
JOJ/KEH B/IOXUTb BCE CBOE yMeHue U nNpobyanTb agoBepue K
CaMOMy MpOoAYKTY, @ TakXe U K TOMY, 4YTO O HEM roBOpuTCS
B peknamMe. Hy>XHO 6bITb 0O4EHb OCTOPOXHbIM, pa3aaBas
obelwlaHna oTHOCUTENbHO BEINKONENHbIX CBOMCTB Ballero
NpoAyKTa UNn ycnyru; sce obellaHns 4osxHbl 6biTb
noAKpenfaeHbl CCbiZIKaMM Ha pe3ysibTaTbl NPOBEPOK UIN
3KCNepuMeHTOB, NpeAoCTaB/IeHMeM rapaHTuii 1 T. N. 3aecb
e MoXeT 6bITb AaHa MHdOopMaUNs O BbICOKON penyTaunm
dunpmMbI-NpomnsBoanTENsa N Aaxke Kakas-To MHdopMaums ob
NCTOPUM ee Co34aHuns.

B npeanocneaHeMm absaue, a B HEKOTOPbIX peKSIaMHbIX
06bsBNEHMAX N paHblUe, AenaeTcs, HaKoHeL, NMpu3blB K
NOTEHUWaNAbHOMY MOKYynaTento NpUHATbL pelleHne o
Nnokynke npoaykrta. Jaetca uHdopmaumns o ToM, 4To ToBap
MO>HO nNpmnobpectn No NoYToBOMY UK TenedoHHOMY
3akasy, coobLaTCa CPOKM M YCIIOBUS MOCTABKMU.

B nocnepgHem ab3aue Bce HanpaB/ieHO Ha TO, 4TOb6bI
Npou3BECTM Takoe BO34AENCTBME Ha OTHOLWIEHNE
noTtpebutens kK ToBapy, YTO OH NMPUHMMAET peLlleHune
AencreoBaTtb M NpmobpecTn peknammpyeMbii ToBap,

pammaTuka v opcorpacpus

NHoraa B peknaMHbiX 06bABNEHUSIX MOXHO BCTPETUTb
cnyyan npegHaMepeHHOro HapyLeHus I3bIKOBbIX HOPM,
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HecoboAeHne rpaMMaTUYECKNX NPaBuil UM UCKaXXeHne
HanucaHmsa cnoB. OAHAKO XOpPOLNE PEKIAMUCTDLI U
COCTaBUTENN TEKCTOB He NPU3HAKT NoAg06HbIX NPNUEMOB U
npuberatT K HUM KpaliHe peaKo, TOIbKO eCiin 3TO
onpaBAaHo 06WKMM CTUIEM peklaMbl U CO3BYYHO C HOpMaMu
N CTUNEM XM3HWU Lenesoi ayantopum. Hanpumep, B ogHO
N3 C/I0B TEKCTa BK/KOYAOT AONOSHUTENbHbIN CNOT,
O3Havawwmin HasBaHne MGUPMbI-NMPOU3BOANTENS NN
npoaykKTa. B pycckon pekname yaadHbix NpMMepoB
nogo6bHOM TEXHUKM HEMHOIO, @ €C/IN OHU U BCTPEeYarTCs,
TO 3TO Yalle XapaKTepHO ANS peKiambl, caeslaHHOM
Hacnex, Ans AeweBon peknambl. [JJoBOSILHO YAaCTO MOXHO
HabngaTe cnyydyan obbegMHEHMS COB aHMNIMICKOro U
PYCCKOro si3bika B ogHoOM ¢dpase. Hanpumep, peknama woy
«[nckoMaHmnsa» o3arnasjieHa ABYyMSI CBEAEHHbIMU BOEANHO
OrpoMHbIMK BykBaMn — pycckas bykBa «5» 1 aHrnmiickas
«I», 2TO, BEPOATHO, AO/IKHO O3HayaTb Ha3BaHMe pOK-
rpynmnbl, y4acTBYIOLWEN B PEKTAMUPYEMOM LLOY.

[oBOpPS 0 A3bIKOBbIX HOpPMaxX, KOHEYHO, HeNb3sa usbexaTb
pa3MbIWNEHU O YACTOTE PYCCKOro si3bika. B
PYCCKOSA3bIYHOM NMTepaType No peksame u CBA3sIM C
06LLEeCTBEHHOCTbLIO, K COXaNeHUIO, NPUXOANTCS
KOHCTaTMpOBaTb, UTO HapyLUEHNE A3bIKOBbIX HOPM —
[OBOJIbHO YyacToe aBneHune. [lymaercs, 4to obbsacHSAeTCS
3TO npexae Bcero TeM obmnmem nepeBoAHON NUTEpaTypsl
Mo 3TUM CNeumanbHOCTAM, KOTOpOe Mbl Habnogaem cenyac
Ha KHWXHOM pblHKe. JlekcMyeckmne 3aMMCTBOBaHMS M3
APYInX 3bIKOB — SIBNIEHUE BrOJIHE NPaBOMepHOe A4S TeX
Ccny4yaeB, KOra” HOBOE C/I0BO MPUXOANT BMECTE C HOBbIM
noHsTMeM. COMHEHME Bbi3bIBAKOT C/lydaun CIOBOTBOPYECTBA
npwn obpasoBaHMM NPON3BOAHbBIX CNOB C cyddukcamm mnm
CNOXHbIX C/I0B Ha OCHOBE COYeTaHUs OCHOB M3 pa3HbIX
A3bIKOB. Tak, onpeaeneHHy HAaCTOPOXXEHHOCTb Bbi3biBaloT
Takue c/noBa, Kak «bpeHgnsm», «6peHgoobnagarens»,
«Mna-puTb» U MHOIrMe agpyrue.
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Urpa cnos, pucdpmbl, annurepaumm

Ecnu B Balwel peknaMe npuUCyTCTBYIOT OCTPOYMHbIE
HeTpuBManbHble NOAX0Abl, TO U Urpa CroB, 1 Apyrue
npuembl NoaobHOro poaa BNOHE NPUEMJIEMbI N AaXe
HeobxoanMbl. HO UX Mcnonb3oBaHMe, KOHEYHO, npexae
BCEro 3aBUCUT OT XapaKTepa peKkaMnpyeMoro Toesapa u
uenesor ayamtopun. Hy>xxHo 6bITb abCONOTHO YBEPEHHLIM,
YTO NOTEeHUManbHbIN NOTpebuTenb NOMMET U OLEHMT Ball
noaxog. MosaToMy B 04HUX CAy4dasax 3TO NOAXOAWUT, B APYrMX
KaXeTcs HeybeanTebHbIM U MPOTUBOECTECTBEHHbIM.

Jlornka nsnoixxeHus

B peknaMHOM TeKCTe coAepXXaHue BCeX NoCaeayLmx
NpeanoXeHUn A0MKHO BbITb XKECTKO YBA3aHO C TEM, UTO
6b1710 ckazaHo B nNpeablaynaax, Tak, 4tobbl HM 04HOM
dpas3bl He 6bIN0 NNWHEN U YTOo6bl HU OAHY pa3y Henb3s
6b110 BbIbpOCKTb 6€3 yTpaThl MHpOpMaunn. Ecnm Bbl
HalgeTe B CBOEM TEKCTe MpeasioXeHusl, He oTBevawLlime
3TOoMy TpeboBaHUIO, — BblkMAbIBaNTE X 63 coxaneHus.
Beab, Kak N3BECTHO, KpaTKOCTb — cCecTpa TanaHTa. Bcerga
cnefyeT NOMHUTb, YTO AJIMHY U coAepXXaHne OCHOBHOMO
TeKkcTa onpeaenseT nHgopmauus, ybexaarmowas
NOTEHUWANbHOrO NMOKynaTens, No4YeMy eMy Hy>XeH MMEHHO
3TOT NPOAYKT.

Heckonbko cnoB 06 ncnonbL30BaHMKM NOA3arosI0OBKOB B
OCHOBHOM TekcTe. OHM, KaK NpaBwsIo, AOMXKHbI MPOAONXKATb
pa3BuBaTb UAEID, 3a/I0KEHHYIO B 3aro/loBKe 1
MNACTpaumn. Takxe Ux UCrob3yoT ANnsa Toro, 4tobbl
pa3buTb AJIMHHbIE KYCKU TEKCTa Ha JIOTMYECKMU LiefibHble
yacTu, aBnsaoLWmMecs, 0AHAKO, CaMOCTOSATENbHbIMU
3/1IEMEHTaMM B €ANHOWM KOHLEMUMUM OCHOBHOIMO TEKCTa
peknambl.

Bonpochkl A4na pa3MbilNeHns:
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1. No4yeMy peknaMHbIl TEKCT pekoMeHAyeTcs pa3busaTb Ha
ab3aubl?

2. OT yero 3aBMCUT AJIMHA pPEKNAaMHOro Tekcra?

3. B ueM 3akntoyaeTca crneumduueckas posib Kaxaoro
ab3aua B pekjlaMHOM TeKcTe?

4. Hacko/NbKO B peK/laMHOM TeKCTe A0MyCTUMO HapylueHue
A3bIKOBbIX HOPM?

5. B ueM 3ako4vaeTcs fIormka NnoCTpoeHnsa peksiaMHoro
TekcTa?

6. Kakoro Buaa peknaMHble 06bsiBneHus (Mmeetcs B BUAy
NX uesieBas HanpaB/IeHHOCTb) HE HYXXAAKTCA B peK/laMHOM
Tekcre?

Paznnuymne B nomcke KopnopaTUBHbIX KJINEHTOB U
dunsmyeckmnx nmy 06ycnoBaeHoO HaIMUYMEM pasHbIX
WHTEpEeCoB K COBEPLUEHUID cAenkn. Y nocnegHux ectb
TONIbKO OAWH MHTEpec — NIMYHbIA. KnneHt — dusnyeckoe
nmuo — Bcerga nnatmt CBOWM pgeHbru. B pabote ¢
PUANYECKUMN NNLAMM BCEraa YYacTBYOT HECKOJIbKO
WHTEepecoB:

® MHTEpEeChl OpraHn3aumun, CBA3aHHble C NOJyYeHneEM
npmbbinu;

e MIHTEpeC fAloAaeln, y4acTBYOLWMX B NpoOBEAeHNN OFrOBOPOB;
® MIHTEpPEC KOHKYPUPYHOLWMX opraHnsaumin. NostomMy Ha
3aKJ/Il0YeHne goroBopa C KoOpnopaTuBHbIM

KNIMEHTOM BJ/INAOT MHOIMO pasfiIMYHbIX MHTEPECOB U
dakTopoB. Hago yunTbiBaTh NX B3AUMOBJIUSHUS.

Mpwn 3TOM Mbl He AO/KHbI NCKJKOYaTb BapuaHTa, 4YTo Haw
NOTEHUWNANbHbIA KITNEHT MOXeT 6bITb YaCTHbIM
npeanpuHUMaTenemMm Uan HeNOCPeACTBEHHbLIM XO3MHOM
KOMMaHuK, TyT, C OAHOM CTOPOHbLI, ynpoliaeTcs paboTa, u
Mbl paboTaeM C AaHHbIM KJIMEHTOM, KaK C PO3HUYHbIM, HO
TaKkXe Mbl He A0/MKHbI 3abbiBaTb, YTO OH NpecneayeTt
WHTepecCbl KOMMNaHuw.

KopnopaTuBHble KJMEHTbl OTIMYAOTCA OT PO3HUYHbLIX MO
TPEM BaXXHbIM HaMpaBJIEHUSM.
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1. OcHoBHas 3aga4va KOpnopaTUBHOIMO KJIMEHTa — caenatb
paboTy cBoen opraHusauunm 6onee apheKTUBHON
(NpMbbINBHOM, NPOAYKTUBHON, KOHKYPEHTOCMOCO6HOM n
Aap.). MNpu 3TOM BCe pelleHuns 0 3aKynkax NpuHUMatoT
06bluHble NMtoAN C 0ObIYHBIMM Ye0BEeYECKMMN
notpebHocTsiMn (NoMeHblle paboTaTb, NobonbLue
nosy4yaTb, BbIAEINTLCS B rfla3ax HayanbCTBa, BbipacTu
npodeccnoHanbHoO, caenatb CO6CTBEHHYO paboTy
koMdopTHOM 1 gp~). NMoaToMy C KOPpNopaTUBHbLIM KIIMEHTOM
paboTaTb TpyaHen. Xopowune npoaaxu TpebytoT OT Hac He
TO/IbKO MOHMMAaHUS NIMYHbIX MHTEPECOB KOHKPETHOro
yenoBeka, C KOTOpPbIM Mbl BEAEM NEPEroBOpbl, HO U
WHTEpPECOB OopraHusauMmn, KoTopyto OH npeacrasnset. Ecnu
Mbl MPOAAEM KOKOCbl ONTOBMKAM, Mbl AO/IKHbI 6bITb
YBEPEHbI, YTO OHM CMOIYT MX NPOAATb 3CKMMOCAM C
Bbirogon ansa cebs. Takon noaxon TpebyeT oT Hac cbopa
noapobHoi nHdopmaummn o bUsHece KMeHTa.

2. Tak Kak noTpebHOCTM opraHM3aunm Hanpsamyo nnm
onocpeaoBaHHO CBA3aHbl C SKOHOMUYECKUMU
nokasaTesnsmMu, TO 3aK/loyeHne oroBopos C
KOpPNOpaTUBHbIMU KJIMEHTAMWU HOCUT B BONbLUEN CTEMNEHU
NIOrMYeCcKMin XxapakTep, YeM 3MOUMNOHaNbHbIM. DTO AAET HaM
6onbLie BO3MOXHOCTEN A1 MCMOSIb30BaHMNS J1IOrMYECcKOmn
apryMeHTauum 1 KOHKpPETHbIX UM@pPOBbIX NokasaTtenen. Ana
TOro 4to6bl UCMOIb30BaTh AaHHbIe NMPeMMyLecTBa, HaM
Heob6xoaMMO nyyle n3yuyntb BU3HeC KIneHTa.

3. KoMnaHusa Halwero KaneHTa — 3TO XWUBOW OpraHusM, rae
nepenneTarTCcs, B3aMMOAENCTBYIOT U BOPIOTCA pa3/sinyHble
nHTepecbl. O4eHb BaXHO, YTO peLleHne O 3aKHYEHUN
caenkmn obbIYHO NMPUHUMAETCS He 3a CTOJIOM NEpPEeroBopoB
HenocpeACTBEHHOro 3aka3yuka 1 npojasua, a Kak pas B
OTCYTCTBUM MeHezXepa no cObITy: Ha CoBellaHuun, B
HedopManbHon becene 3a ob6efeHHbIM CTONIOM, B KypUJIKE.
[ns Toro ytobbl NpMBNEYbL BCEX NUL, MPUHUMAKOLWMX
peleHne no Hawemy BOMpocCy, Mbl AOSIKHbI XOPOLLO
NOHMMaTb Bu3Hec KaneHTa.
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K coxxaneHuto, Mbl He BCeraa MMeeM BO3MOXHOCTb U3Y4YnTb
6M3HeC Hawero KaneHTa. XOoTenoCb caenaTtb OroBOpKy, 4To
BCE 3aBUCUT OT pa3Mepa CAeSIKM MU OT TOMN YyCNyru, KOTOpYHo
npeanaraeTt Hawa KoMnaHusa. Ecnn pedb naeTt, HanpuMmep, o
NIOrMCTUYECKON yCcnyre, To, KOHEYHO, Mbl AO/IXKHbI AeTaslbHO
N3yunTb HGM3HEC Halwero NoTeHUMasbHOro KNeHTa,
BbISICHMB npeanonaraemble 06beMbl NPOAYKLNY,
OTAABAEMOW Ha XpaHeHWe, YacToTy NOCTaBOK, OTrpy30K,
ocobeHHOCTM ToBapa v T. 4. Ho ecnu peyub naet o
nonurpaduyecknx ycrayrax, To Mbl MOXeEM OrpaHUYnNTbLCA
CaMMM 3aKa3oM M €ro 4acTtoTol, y3HaB», byayT nu
NPOBOANTLCA Kakne-nnbo peknaMHbie MepPOnpUaTUS, m
NPeANOXUTb HaKaHYHe Hallu YCIyru.

MpOMbILW/IEHHbIE 3aKYMNKW OCYLLECTB/ISIOTCA B paMKax
OpraHmsauumn, Toraa Kak nopeaeHue MHANBUAYanbHbIX
notpebutenen BoO BpeMs NOKYMNKU MHTEPECYHIOLWNX UX
NpoAYKTOB M YCNYr OCHOBAHO MUCKJ/TIOYUTENBHO Ha UX
JINYHbIX COOBpaXKeHMAX N Ha coobpaXkeHUsiX, KoTopble
BblpabaTbiBatloTCst o4eHb HeboNbWNMK N HedopMasbHbIMU
rpynnamm, TaKMMM Kak CEMbsi UM Cynpy)Keckas napa.
MoTpebuTtenn npoayKkToB, pa3paboTka KOTOPbIX
CTUMYNIMPYETCS TEXHOJIOTNEN, BEPOSATHEE BCEro 3a4atoT
cebe Bonpoc: «byaeT N gaHHbIM NpoAYKT paboTaTb Tak,
kKak obellaeT ero NOCTaBLWMK?», TOr4a Kak norpebutenm
MpoAyKTOB, pa3paboTka KOTOPbIX CTUMY/IMPYETCS MOAOWN,
3apatoT cebe Bonpoc: «CoOTBETCTBYET 1M AAHHbIM NMPOAYKT
0cobeHHOCTAM Moero obpasa XXU3HU, U B KAKOW Mepe OH
6ynet AOHOCUTb 3T 0CO6EHHOCTMN A0 NIOAEN, MHEHME
KOTOPbIX Ba)XHO AJ19 MeHsa?»

Hepeako oHM XOTAT cpaBHUTL (NYCTb AaXe Ha
MUHMMANbHOM YPOBHE) UHTEPECYIOLWMIA UX NPOAYKT C
aHaNorM4yHbIMKU NpoayKTaMmn (pUPM-KOHKYPEHTOB, C TOYKM
3pEHNSA 3TUX OBBEKTUBHBIX KPUTEPUEB.
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PasHnua oyeBMAHa: TEXHOMOMMYECKNE NOKYMNaTe N O4YeHb
4acCTO YCTaHaBANBAKOT TOYHbIE N ABHbIE KPUTEPUN KaYeECTBA
MHTepecylLwero nx NpoaykTa elie 40 COBEpLUEHUS
NMOKYIKMU.

DTO HEMOJIHbIA CMNCOK PasINYMi MPOMbILLIIEHHOMO U
PO3HMYHOrO KneHTa. Kak pestoMe MOXHO CKasaTb, YTO
KOPMOpaTUBHbIM KIIMEHT — OAMH YeNoBeK Uau rpynna,
KOoTOopas yAOBMETBOPSAET NOTPEOHOCTN opraHusaumu,
3aKynasi U1 3akasbiBas YTo-1mb0, Npu 3TOM TpPaTUT
OEHbIMM KOMMNaHUM N AOSHKHA OTUYMUTBLIBATLCA 3@ HUX, rae,
NMOMMUMO MHTEPECOB KOMMAaHMUKU, NMPUCYTCTBYIOT
MEXJINYHOCTHbIE OTHOLUEHMS U UHTEpPEChl. [aHHbIN KINEHT
HaM MHTEpEeCcEeH Ha A0SIFOCPOYHbLIA Nepmos BpeMeHu. Ero
YAOBNETBOPEHNE OCHOBHAs Lesb Hawwen dupMbl.

Ycnyra (service) — nobas gearenibHOCTb uam énaro,
KOTOpYI 0A4Ha CTOPOHA MOXET NMpeanoxXuTb Apyron. Ycnyra
No CyTW CBOEN ABNSETCS HEOCsS3aeMol M He NpMBOAMUT K
OBafAeHUI0 COBCTBEHHOCTLIO.

PasHuUa Mexay TOBapoM W yCNyrow KosioccanbHa, T. K.
YCNyry Henb3s noHtoxaTtb, NOTporaTb, YBUAETb A0 TEX NOP,
noka AaHHas ycnyra He 6yaeT npegocrasneHa. Mbl MOXxeM
onucaTb ee Kak MOXXHO TOYHee, HO NOocCsie BbISICHEHUS
TOYHbIX NAapaMeTpoB OT MOTEHLUWaNIbHOIO KNEHTa;
nokasaTtb o6pasubl, HO HUKaK He B peKkname.
CnepoBaTesibHO, Npu CO34aHUM peKkNaMbl, Mbl HE MOXEM
NCNONb30BaTb TOYHbIE, paLMoOHanbHblie NapaMeTpbl CaMomn
ycnyru. Kakue Bce e napaMeTpbl Mbl MOXeEM
MCNO/b30BaTb NMpU CO34aHUN peknaMbl ANs KOMMaHuu,
npegocTasnsowen ycnyru? TosbKo napaMeTpsl,
Kacatowmecs camoi pupMbl: rog co3gaHus, CNMCoK
KNIMEHTOB, AOMNOSIHUTESNbHbIE YCAYrK (AoCTaBka nnu, B
cnyyae c nonurpaduen, gmusamnmH), ncnonb3yeMoe
obopyaoBaHune An4 BbINOJHEHMS 3aKa3a U T. 4.
CnepoBaTenibHO, B peknaMe ycnyru 60ablniA ynop A0SIKeH
6bITb cAenaH Ha 3MOLMOHANbHbIE MOMEHTI.
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Hakonue MHdOpMaLMio 0 COOTBETCTBYHOLMUX KOHKYPEHTHbIX
NpeanoXeHuax, NPOMbILLJIEHHbIN NOKYNaTeNb NepexoauT
KO BTOPOW CTaaAnn — OLEHKe BapuaHTOB. Ha aToli cTaaum
LeNb 3aK/Il0YaeTcs B TOM, YTO6bl ONpeaennTb, Kakue 13
NMEILLINXCA BapMaHTOB C Hanbosbluein BEPOATHOCTbIO
CMOTYT peanu3oBaTb BO3HUKLLYIO Y HEFO NOTPEBHOCTD.

[NaBHbIM 3TAnNoM Ha AAaWHOW CTaAuK sIBASIETCS
dopMynmMpoBaHne U paHXMpoBaHUE «KpUTEpPUEB NPUHATUS
peleHns», C MOMOLLbK KOTOPbIX OCYLLECTBSEeTCS 3TOT
oT60op. DTN KPUTEPUU MPUHATUS PELLEHUS OOSKHbI B
TOYHOCTM OTpaxaTb, Yero MMEeHHO AaHHas oOpraHmsauuns
X0o4yeT 406UTLCSA C MOMOLLBIO 3TOM YCIYIN U KaKUuMU
XapakTepucTnkamm goskHa obnagaTtb oHa, YTOObI
onpaBAaTb OXWAAHUS, CBSA3aHHbIe C ee peanunsaumen.
Mocne Toro kak 6yaet BbipaboTaH 3TOT NepeyeHb
KpuTepues, Ux cneayeT yrnopsaounTb No CTENEHUN BaXXHOCTU
(B COOTBETCTBUM C LENSIMU AAaHHOW OpraHusaumn).

BbiBoa. U3 Bbille cka3aHHOro cieayeT, uTo
npeaBaputenbHaa paboTta ¢ KOpNnopaTUBHbBIM KITMEHTOM
pa3buta Ha pasnnyHble 3Tanbl. epBbliil 3Tan, Lenbto
KOTOPOro fABNsieTCH: 3auHTepecoBaTb M 03HAKOMUTb
MoTEHUMANIbLHOIO KJIMEHTa C Hawen dupmoii. Btopoi aTtan:
OTBETUTb Hambonee NOSIHO Ha ero 3anpoc.

Kak npueneyb HaM gaHHOro knneHTta? Kak cosaaTb
peksamy, NpuBeKaTENbHYIO A8 HAWero NoTeHUNanbHOro
notpebutena? Hago N1 HaM BO3AENCTBOBATh Ha
3MOUMNOHAIbHblE HOTKM NOTEHLUMANbHONO KAWEHTa, UAn Mbl
OO/MKHbI MPUAEPXMBATLCS TObKO pauMoHanbHbIX
MOMEHTOB?

B KOMNaHUSAX B NPUHATUM peLlleHnin o npmobpeTeHnn
TOBApOB y4acCTBYET, KaK NpaBwu/io, MHOro Nloaen, Bkato4vas
TeX, KTO OCYLECTBASET 3aKynKku, U Tex, KTO NpsaMO Uau
KOCBEHHO B/IMSIET HA peLleHne N CryXalmx, KoTopble
6yayT Nnonb30BaTbCA TOBapaMm 1 ycnyramu.



DNeKTPOHHAsA BEPCUSA KHUMM MOArOTOBMEHA ANS OTKPbITOM 6ubnnoTtekn yuyebHunkos 1bitt

B opraHmsaumsax 1 Ha NPOMBbILWNEHHbIX NPeanpUaTUSaX
TOBapbl YacTo NMpuobpeTaloT Ha OCHOBAHUN TEXHUYECKNX
cneundurkaumii, 4To TpebyeT OCHOBaTEeNbHbIX 3HAHUI O
OaHHOI KaTeropuu ToBapa.

MMnynbCuBHblE 3aKynkn — 6onbllas peakocTb, Tak Kak
CHabxeHLUbl 9BNAOTCS NpodeccnoHanaMmm, Nx peleHns
OMNMpaKTCA Ha MPOLAbLIA ONbIT U TWAaTebHOE B3BELLUMBAHNE
anbTepHaTUBHbIX BapMaHTOB.

MpUHATUE peLEeHU COMPSIXKEHO C PUCKOM, 0OCOBEHHO B TOM
CMbICNe, YTO Kapbepa cHabxeHua MOXeT 3aBUCeTb OT ero
CNOCOBHOCTN AEMOHCTPUPOBATb 34paBble CYyXAEHUS.
OaHaKko Mexay KOprnopaTUBHbIMU KNIMEHTaMM N 06blYHbIMU
notpebutensaMmm cxoacrtea 60nblue, YEM NosaratT MHOTUeE.
MpaBaa, 4To peweHus o npnobperteHun Ycnyru,
npMHMUMaeMble B OpraHM3aumnsax, UMerT TeHAEHUNIo
coaepxaTb 6onee BbICOKYH 3KOHOMUYECKYIO U
(YHKLMOHANbHYO KOMMNOHEHTY MO CPAaBHEHMUIO C
peweHnsaMn nHameuayanbHblx notpebutenen, ogHako
3MOUMOHAaNbHbIN acneKkT TakXe npucyTcTeyeT. Ecnu Bbl He
XO0TUTe, YTobbI Balwa peknama bbina CKy4YHOM n
HenpuBneKaTesbHOW, NCMNOMb3YyNTEe 3MOLMOHANbHbIE
3N1€MEHTbl BOCNPUATHS.

Korpa peyb naeT 0 po3HMYHOM nokKynaTtene, To
ncnonb3ytoTcs cnegytowme motusbl (E. Necoukui,
«Peknama u ncuxonormsa notpebutens»); Hapunuccmsm,
3KCrmbuLMOHN3M, arpeccus, cekc, No3MUMoHNpoOBaHME NO
CTUJTIO XXU3HW, CTPEMJIEHME K MPEBOCXOACTBY,
NO3VLMOHMPOBAHME Ha pa3/inyHble TUMbl, HanpumMep:
MbICNSLWWNA, YYBCTBYLUANINA, MHTYUTUBHbLIA U T. 4.

Mo>)eM 1 Mbl UCNOJIb30BaTb AaHHble MOTUBLI B pekiaMe
A1 NPOMbILLNEHHbIX KIMEHTOB? N0 MOEMY MHEHMUIO,
HEKOTOpble MOTMBbI BCE XE& NUCMNOSb30BaThb LiesnecoobpasHo,
HanpuMmep: ecTb psg GUpM, KOTOpble NO3NLNOHUPYIOT cebs
Ha NpeBoCXoACTBe (3/IUTHbIE TPYOKM ANs KypeHus, noporne
aBTomobunun). MNpegnarasa MM CBOWM yCNyrn, Mbl MOXeM
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3aTparmeaTb MOTMB NpeBocxoAcTBa. CTaBUTb CBOK
KOMMaHMIO Ha OAHY CTYMNEHb C UX OpraHu3aunen.

Ecnu Haw noTeHuManbHbIN KNMEHT U3 aBTobu3Heca,
CTPOUTENLCTBA, IOTUCTUKN U T. A., FAe OCHOBHas 4acTb
nepcoHana My>x4mHbl, Mbl MOXXEM UCMOJIb30BaTb, HaNpmMmep,
CeKCya/ibHble MOTMUBbI.

[elicTBusa, CcBA3aHHbIe C MOMCKOM U aHaIM30M
MHpOpMaLNM, OCYLLECTBASIOTCA NIEBLIM MOJTYLIAPUEM, HO —
N 3TO OYEeHb BaXXHO — (paKTMUYeCcKoe pelleHne O MoKyrnke, a
TaKkXe peleHme 0 TOM, YTO6bl COXPaHWUTb JIOSNTBHOCTb
KOHKpeTHOW hnpMe, — npeporatmea 1paBoro nonywapus,
Aaxe ecnu peyb naeT 0 NPOoMbILWIEHHONM NMokynke. Mocne
TOro Kak nNpeAacTtaBuTENb NOTEHUNANBHOMO KIMEeHTa NpuUMeT
pelleHne o 3aKase, 3TO peweHune HeobxoanMo ob6oCcHOBaTL
nepea rpynnon pykosoauTtenen (nogen, NnpuHMMaoLWmx
pelleHune), YTo, B CBOK odepenb, TpebyeT Bo3BpaTa K
aHanu3y B JieBoe noJsyllapue.

MpoBeAeHHbIE HaMK Bbile 06CYyXXAEHUS MOACKA3bIBAOT
cneayoLwmin BbIBOA: YTO peKkiaMa, Kak nepBbi NOCbII K
NoTeHLUMasrbHOMY K/IMEHTY, AOJ/DKHA UCMOJIb30BaTh
3MOUMNOHabHblE MOTUBLI, U aKLEHT HY>XHO caenaTb Ha
3puUTENbHbIN 06pas (T. K. 3pUTesnbHble 06pasbl U TEKCT,
NCNONb30BaHHbIE B peKaMe, MOryT MHMLMMPOBaTb
npueneKaTesibHble accoumalmMn B NpaBoM MoJyLlapum, B
pesyfbTaTe y NpeacTaBuTeNst NOTEHUMANIbHOMO KiIMeHTa
MOXEeT BO3HUKHYTb NOOYANTENbHbIM MMNYJbC K 3aKa3ly
AaHHOM ycnyrn). MNMocne ToYHOro 3anpoca, Nosy4YeHHoro
OTAQHHOro NpeAcTaBUTens, akueHTbl NnepecTaBnsieM Ha
pauMoHasibHble MOMEHTbI HALWWEro NpeasoXeHus,
BO34eNCTBYS TakMM 06pa3oM Ha nesoe nonaywapue. MNpu
06cyXXaeHMN Halero npeanoXeHns ¢ rpynnom
NpeacTaBUTENIO MOTEHLMANBHOIO NPOMbILINIEHHOIO KIIMEHTa
nlerye UCnosab3oBaTb BTOPOE NpeasioXxeHne, paccynmTaHHoe
Ha JleBoe noJjywapue mMosra.
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OueHka 3¢phpeKTUBHOCTH

MepBblli 3Tan 3aka4aeTcss B TOM, 4To6bl 0603HaAUYNTL
CTapToBY0 No3mumto. Monyunte o6beKTMBHbIE MOKa3aTenu
TOro, rae Bbl HAXO0AMTECH Ccedac, OTHOCUTENIbHO TOFO, YTO
Bbl OXuWAaeTe NoAydYuTb OT peknambl. Hanpumep, ecnu
Balla Leslb — MOBbICUTb YPOBEHb OCBEAOM/IEHHOCTM O
Ballel KOMMNaHWKM, BbISCHUTE, KaKOBIFOH ceryac cpean Tow
LeneBon ayauTopum, Ha KOTOPYHO Bbl XOTUTE MOBIUATD.
Tonbko He Haao ragathb!

CTapToBYIO TOYKY JIerko onpeaennTb Npu nomMoLm
Hebonblworo 06beKTMBHOIrO nccnenosaHus. NpoeseauTe
onpocC cpeaun Tex, Ha Koro 6yaeT opneHTUpoBaHa Balla
peksiaMHas KaMmnaHus, NoNpPoCUB UX pacckasaTb BaM, 4TO
OHM 3HatOT (MK cumTatoT HPaAKTOM) O BalLen KOMMaHUM.
OTOT BMUA UCCNeA0BaHUSA HOCUT Ha3BaHMe «BEHUMapKUHI»,
roBopsi MNO-pycckun, TaknMm obpasoM Bbl 0603Ha4YaeTe CBOEro
poAa BeXW, KOHTPOJIbHble OTMEeTKMW. Jlyyle, ecnm 310
nccnegoBaHme NpoBoAMTCA CTOPOHHEN nccnenoBaTeslbCKON
dburpmMoii No 3aKasy, NOCKOJIbKY K/IMEHTbI Aafleko He Bceraa
ropsaT XeflaHMeM paccka3aTb BaM, YTO y Bac Ha caMoM aene
He TaK. DTO CBSI3aHO C TakMM MCUXONOTMYECKUM SIBJIEHUEM,
Kak cTpeMneHue nsberatb KOHMpPOHTaAUNN.

Ha BTOpOM 3Tane BaXxHO HAMETUTb peasIMCTUYHbIE Lenu Ans
Ballel pekslaMHON KaMnaHuMK. DTO MOXET noTpebosaTtb
HEKOTOPOro BMeLaTeNbCTBa CO CTOPOHbI OMbITHOIO
npodeccmoHana B ob6sactn peknambl, NOTOMY YTO A4
AunneTaHTa C/0XHO, @ TO U HEBO3MOXHO MOHSATb, UTO
peksiaMa MOXEeT caenaTtb, a yero He MmoxeT. Hago
NpUHUMaTb B pacyeT MHOXECTBO (DaKTOpOB, HanpuMep:
UMEIOLMNCA B pacrnopsiXkeHnn 6oaxeT, peksiaMHyo
aKTUBHOCTb KOHKYPEHTOB, TaKTUKY peKklaMnpoBaHus,
KOTOpasi MOXeT oKa3aTb Hanbosbluee BAUSHMUE, U MHOroe
apyroe.
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Ecnu peknamogaTenb ragaeT rno noBoAy TEKYLLUEro YpOBHS
0CBEAOMNIEHHOCTU, TO OH TOSIbKO YCYrybuT CBOK OWKNbKY
CaMOCTOSATETIbHOM MOCTAHOBKOM HepeanMCTUUHbIX Lenen u
OXWNAAHMUN OTHOCUTENbHO TOMO, YTO CMOXET MPUHECTU
peknama. Hanpumep-, oanH 13 6aHKOB XOTeN NOoSyYnTb
60nbLWYIO 400 HA PbIHKE BbICOKOAOXOAHbBIX YaCTHbIX
KnneHToB. B TeyeHne 10 mecsiueB oH Beg 60nbLyto
PEK/TAaMHY0 KaMMnaHUo 1 Noay4una BeCcbMa
pa3o4vapoBblBalOWNIA pe3ynbTat. HUKTO He MOr NOHATb,
noyemy. MNpeanoxmnm NpoBecT MapKeTUHroBoe
nccrnegoBaHue, oHo 6bl10 NpoBEAEHO U MOKasasno, YTo y
6aHka yxe 6bl1a 3HaunTenbHasa 40oNs 3TOro pbiHKA, a
OCTaBLIAACA ero YyacTb bblna NpakTUYeCKn HeaoCTUXMMA.
Ecnu 6bl OHW NpoBenn 3TO UCcnefoBaHMe B CaMOM Hadarne,
TO COKOHOMWUN Bbl BPEMS U AEHBLIN.

TpeTnii aTan — npeaBapuTesbHbIA NPOrHO3
3(pPEeKTMBHOCTN BO3LENCTBMS CO34AaHHOIO BapMaHTa
peknamMHoro o6bsBAEHUs, UK, Kak ero 4acTto Ha3bliBalT
nccnegosaTtenu, npetect. Ecnv peyub naet o
nonHoMacwTabHon peknaMHoOM KaMnaHum, To Heo6xoaAnmMo
npeaBapuTenibHOe TeCTMpOBaHME CHadana camol
KOHUENuMW naaHMpyeMon KamnaHmmn, a noTom —
OTAeNbHbIX ee 3/1eMeHTOB (BUAEOPOSINKOB,
nonurpadmnyeckon npoaykumm).

B xoae npetecta MOXHO nNpeABapuUTEsIbHO U3YYNTb
BOCMNPUSATME KOHLEMNUWUMN pEKNAMHOM KaMnaHuy,
NCUXONOrMyeckoe BO34eNCTBME peKNaMHOro coobuieHus, a
TakXe BHeCTM HeobxoanMble U3MEHEHUSA N AOMONHEHUS B
COOTBETCTBUM C NOSTYYEHHbIMK pe3ysibTaTaMu
nccnegoBaHus.

[Onsa BbisBneHns nonesHoro addekta peknambl, Ha 3anage,
Kak npaBwu/io, NpoOBOASAT aHKeTMpoBaHue. Mo ero utoram
paccyuTbiBaeTcs psa KoadduumMeHToB, HaNnpuMep,

KO3 DULMEHT YYBCTBEHHOIO BOCMPUATUSA pEKIaMbI,
Npon3BeAeHHOro peKkaMon BnevaTneHns, 3anoMmMHaHmns
peksambl, MHOOPMNUPOBAHHOCTUN O peKkname,
ybeantenbHocTu.
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YeTBepThlil 3Tan — pasMelleHne n3MepuTenbHbIX
MHCTPYMeHTOB 3(p(HEKTUBHOCTM B CaMO peKlaMHoe
obbsaBneHne. Ytobbl 3HaTb, UTO HaM MNPUHOCUT peksama,
HaAo0 COOTHECTWN NOPOXAEHHbBIN €0 OTKINK
HenocpeacTBEHHO C NOCnaHMeM, obpalleHHbIM K LeneBoi
ayanTopuin. TyT MOXHO MCMONb30BaTb HECKONIbKO TaKTUK.
Hanpumep, YNOMSAHYTb B pekNaMHOM 06BbSABAEHUN LEHY Ha
NpoaykKT, koTopasa 6onee Hurae He purypmpyet. MoxHO
NpeaoXnTb UnTaTensaM MM KOHKPETHOro JyesoBeka, K
KOTOpPOMY OHM MOryT obpawaTtbcsa. Ecnm Bbl faeTte Homep
TenedoHa, TO MOXXHO MPOUHCTPYKTUPOBATb CekpeTapen
(onepaTopoB): cnpawmBaTb 3BOHSALWMX O TOM, OTKyAa OHU
Y3Hann o NpoAayKTe Wian ycnyre.

MaTell 3Tan noagpasyMeBaeT 3anyck B 6aHKe cneunanbHbIX
npoueayp, NO3BONAOWMX OTCNEANTb pe3ynbTaThl
peK/iaMHOMN KaMnaHun. HeobxoaMMo Ha3HauYMTbL TNLO,
OTBETCTBEHHOE 3a 3TU nMpoueaypbl, U Ha4aTb CTOUT Cpasy
)Ke, KaK TONIbKO CTaHYT M3BECTHbl AaHHble 6eHYMapKMHra.
CAnWKOM 4acTo pyKOBOACTBO XAET, NOKa He HacTaHeT
nopa naaHupoBaTb 60AXET Ha cnefytownii roa, 4Tobbl
3a4aTb Bonpoc 06 appeKTMBHOCTN peKknaMbl B
npeabiaywiem rogy. O6bI4HO 3TO NpeBpallaeT AUCKYCCUIO B
MocneLwHbl, NOJIHbIN CYyObEKTUBHbBIX pacCy>XaeHun cnop, B
TO BpeMs KaK NocTosHHas paboTa B paMmkax nporpamMmmbl no
OTCNEXMBAHWUIO pe3ysibTaToOB PEK/IaMHOM KaMnaHuM Morna
6bl NpenocTaBnTb O6bEKTUBHbIE AAHHbIE.

Mpouecc MOHUTOPMHIa, MOMMMO AeTasien peKsaMHOro
6togxeTa, AOKEH BKAKOYaATb B cebsa yueT n apyrux
dhaKTopoB, TaKMX Kak peknaMHasa AesaTenbHOCTb
KOHKYPEHTOB M 3Ha4YnMble cobbITMSA, NpoMcxoasiune Ha
pblHKe. be3 MHdopMaLumn Takoro poga HeEBO3MOXHO
NOAYYUTb BEPHYIO KapTUHY NPONCXOAALLErO.

Ha wectoM 3Tane cneayet NpoBeCcTU UccienoBaHme, YTo
Ha3bIBaeTCs MO CnedaM peksiaMHOM KaMrnaHum, cpeau Ton
xe
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caMmon ayauTtopum, KoTopas y4yacTtBoBasia B 6E€HUMapKUHIo-
BOM nccnegosaHum. CosceM He obazaTenbHo 6ecenosaThb C
TEMU XKe CaMbIMU NOAbMU, HO Ba>XHO NMOrOBOPUTb C TEM Xe
TUMNOM JIIOAEN, KOTOpblE, MO BalleMy MHEeHUIo, byayT
3aTPOHYTbI peknamoii. B aTom nccnegosanum 6yayr
nony4veHbl OTBETbI Ha Te »Ke BOMpPOCbl, YTO U B
6eHUYMapKuHre, U, TakuMm o6pasomM, NosTyyYeHHbIE
pe3ysibTaTbl MOXHO 6yAeT CpaBHUTD.

Ha ceabMoM 3Tane KOHTponisa 3PPEKTUBHOCTU peKaMmbl
cywecTtsyeT 6onblioe paszHoobpasme MeToaMK U KpUTEpPMUEB.
Ha npakTtnke Hanbonee pacnpocTpaHeHHbIM KpuTepueM
ABMISIETCS 3aNOMUHaHWe peknambl (Mnun ycnyrun). Cpeam
APYIrUX 4acTo OTCNEeXMBAEMbIX U3MEPEHUI — 3HaHME
3/1IEMEHTOB peK/iaMbl, 0CBEAOMNIEHHOCTb, PENTUHI MMAXa,
npeanoyTeHMe Ballein KOMMNaHuu.

. Ansa onpepeneHuns apdHeKTUBHOCTU peKIaMbl, Kak
npaswunio, TpebyroTca HECKONbKO KpuTepues. Hanpumep,
rnoslIe3HoO pacCMOTPETb Y3HABAaeMOCTb peKaMbl Un
nokasaTesb ee 3aNOMMHAEMOCTM KaK MPU3HAK «LWNPUHbI»
3(pHEKTUBHOCTM AaHHON peKsaMbl, MOCKOSIbKY 3TU
KpUTEPUWN MOKa3bIBalOT, CKOMbKMX JIOAEN OXBaTuNa 3Ta
peknama. B To xe BpeMsa nokasaTtenun ybeanTesnibHOCTH
peknaMbl NN HaMepeHus o6paTUTbCSA K BaM MOXHO
paccMaTpuBaTb KaK OLEHKY TOro, HAaCKObKO rny6oKo
peksiama BAUSeT Ha TeX JIIA4en, KOTOpbiX OHa OXBaTuna,
OOCTaTOYHO SIN OHa 3aTPOHYyna ux, YTobbl OHM Bbibpanun
WMEHHO 3Ty MapKy.

B nobom cnydae, Bbibrnpas kputepuii 3apheKTUBHOCTH
peknaMbl, Ha0 3apaHee peLnTb, YTO SABJISETCS
cooTBeTCcTBYOLWEN Mepol 3D(PEKTUBHOCTM peKaMbl A4
AAHHOW MapKu, ANns AaHHOM KaMnaHWu B AaHHOM
MapKeTnHrosom cutyaummn. O6bbiuHO Hanbonee BaXKHOM
3apa4vein B CUTyauMn HEBbICOKMX AEHEXHbIX 3aTpaTt
SBNSIETCS 3arMoMMHaeMocTb (M Y3HAaBaeMOCTb), a B Clly4ae
npueredeHns 60MblLINX AEHEXHbIX CPeaACTB —
ybeamTenbHoCTb.
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BbyabTe ocTopoxHbl! [10 BbIHECEHUST KAKUX-TTMBO CyXXAEHUN,
00 NpUHATKSA peleHnit ybeantecb, 4To 6blIM pacCMOTpPEHbI
N BTOpocTeneHHble dakTopbl. Hanpumep,
HeaPEKTUBHOCTb PEKIAMHON KaMNaHUN MOXET bbITb
nerko o6bsiCHeHa, ecnim 3aMeTUTb, YTO ycayra bbina
HeAOCTYyMNHa B TeYEHNE KAaKOro-TO BPEMEHU UM YTO
KOHKYPEeHT yABOW CBOM peknaMHbin 6ogxeT. Ha
0CBEAOMIEHHOCTb M NPOoAaXu MOryT NoBnMATb 06a 3TUX
dakTopa.

EweoamH MOMeEHT, KOTOPbIM HAaAo UMeTb B BUAY,
3aK1l04aeTCsa B TOM, UYTO AOJ/HKHO MPOKTU AOCTATOYHO
BpeMeHn Mexay 6eHUYMapKMHIOM K MOCTTECTOM

3 PeKTMBHOCTN peknaMHOoro coobuieHmnsa. OcobeHHo 3To
OTHOCWUTCS K pekslaMe, pacCYMTaHHOM He Ha YacTHbIX, @ Ha
KoprnopaTuBHbIX KInWeHToB. Pekname Heob6xoanMo Bpems,
yTO6bl POBMNATL HA CO3HAHWE U MOATONKHYTb K AENCTBUIO.
B cpeaHeM Takon NpPOMEXYTOK BPEMEHWU MPUHUMaeTCs
paBHbiM 10-12 Mecsiuam, HO MOXHO NPOBOAUTL U
HebonblIMe exeKBapTasibHble ONPOChl, C TEM YTOObI
npocneauTb NMpoLuecc B pasBUTUN.

Ha BocbMOM 3Tane Hafo CBA3aTb 06BLEKTMBHbIE MOKa3aTenu
peK/IaMMpoBaHNA C NMpakTUYECKMMKU pe3ynbTaTaMn. Henb3s
CKasaTb, YTO 3TO BO3MOXHO A/ BCEX PEKNaMHbIX Lenen,
HO eC/in B TeYeHue roga gencresosasna npodeccnoHanbHO
rnocTaBsieHHas nporpamma, To addeKT oT peKkamMHOMn
KaMrnaHun, HanpuMep, 6aHKa, MOXHO CBA3aTb C AaHHbIMU
no Aeno3uTaM MM C 3anpocaMm Ha NosydeHne KpeamToB
(KakK 1 C nx 4OXOAHOCTbIO).
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61. CKPbITbI MAPKETUHI

B peknamHol nuayctpum CLUA Bce 6onbline 060poThl
HabupaeT «CKpbITbIA MAapKeTUHI», NPU3BaHHbIN
3anHTepecoBaTb MpechbILWeHHbIX TPAANLMOHHOW peKknamMom
notpeburenen.

CKpbITbllA MAapKEeTUHT CYLECTBYET y)Xe He OAWH roa B Buae
pa3MeLleHns «ciayyamHoro» 6peHaa 6e3ankoronbHOro
HanuTKa MM aBTOMalUWHbI Ha 3aHEM MJ1aHe B Kagpe
KMHOoguIbMa nnu Tenecepmana. Ho Tenepb oH cTan
pacnpoCTpaHAaATbLCA U Ha Apyrne o61acTu XU3HU, 4acTo
BO34ENCTBYS HA HMYEro He NoA03peBaOLLNX
noTpebutenen.

3HAMEHUTOCTM y4acTBYIOT B TOK-LUOY W MpPU 3TOM XBansaT
onpeaeneHHble peuenTypHble NnpenapaTbl, He YNOMUHas,
O4HaKO, 4YTO KOMMNaHNN-Npon3BoanTeENN NNaTAaAT UM 3a 3TO.
KoMnaHun pasgatoT 40porocrosime KpoCCOBKM,
napdromMeputo n gaxe astomobunm cryaeHtam-
3aKoHoAaTeNnsaM MoAbl B YHUBEPCUTETCKUX ropoaKax, Ha
KYNbTYPHbIX MEPOMNPUSATUSAX UM B MOAHbBIX HOYHbIX Knybax
npwu yCr0BUM, YTO OHU ByAyT MCNOMb30BaTb 3TU NPOAYKThI
N ogobpuTENLHO OT3bIBATLCA O HUX. MNpoAatCcepbl MbINMbHbIX
onep 1 Tenecepuasnos M gaxe aBTopbl 6ecTcenniepos 3a
A€HbI'n CO3A4al0T CHOXETbl, B KOTOPbIX Ba>XXHOE MECTO
0TBOAMTCS onpeaeneHHbIM 6peHaaM KOCMEeTUKN Unn
OBEJINPHbIX n3aennin. HacbilweHHOCTb pbiHka CMU
BO3pacTaeT, a AOBepue K KOMMaHMAM NajaeT; B Takux
YCNOBUSAX CTAHOBUTCSA NMOMNYNSIPHON TEOPUS, YTO MapPKETUHI
Hanbonee addekTnBEH, KOrga NoTpebuTensaMm HeM3BeCcTHO,
YTO 3TO — MapPKETUHT.
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OTW CKpbITble YCUANUSA — NWLWb OALH CerMeHT pacTyLlien
OTpac/n anbTEPHATUBHOIO M NApPTU3aHCKOrO MapKeTuHra,
BKJ/1OYAIOLLErO WMPOKNIA CNEKTP MEpPOMnpUsaTUiA — oT
pasgaumn 6ecnnaTHbiXx 06pa3uoB NpoayKuun Ao
CNOHCMPOBAHMSA KOHLIEPTOB M APYTrnX cObbITUN. Mbl AOSTKHbI
nATK K NnoTpebutensam co cBonm 6peHaoM, a He XAaTb,
NOKa OHW K HaM MpuayT.

HaaeXHbIX OLEeHOK pacxoA0B Ha asibTEPHATUBHbIN
MapKeTUHI He CYLLeCTBYET YaCTUYHO MOTOMY, 4YTO
areHTCTBa M K/IMEHTbI peaKo MpU3HaTCSa B UCMOJIb30BaHUN
CKPbITbIX MeToA0B. KOHEYHO, OHM COCTaBASAOT BeCbMa
HebonbLyO 400 pacxoaoB NO CPABHEHUIO C
TpagMUMOHHOM NeYyaTHOW, BelwaTenbHOM 1 NHTepHeT-
peksamoin, pacxoabl Ha kotopyto B CLLUA Ha 3ToT rog
oueHmBatoTcs B $236 mapa. Ho, no cnoBam
npeacTtaBuTenen oTpacsn, pacxoabl Ha anbTepHATMUBHbIE
KaMMaHUn CTpeMUTESIbHO pacTyT, U peKkNaMHOK MHAYCTPpUmn
OCTaEeTCs UCKaTb HOBble Crocobbl NPOABUXEHUS
npoaykuumn. Mocne 3aTarMBaHmsl NOSCOB BO BpeMs
3KOHOMMYECKOro cnaga KameHTbl Bce 6onblie 3agalTcs
BOMPOCOM, YTO MMEHHO OHM MOJIy4aloT 3@ CBOW HEManbIe
peKsiaMHble pacxoabl, U TpebytoT 6o1ee NoApPOOHbIX
06bsACHEHUN. X KPpUTMKKM 3TOro noaxoaa yTBEPXAAKOT, YTO
CKPbITbI MApKETUHI BTOPraeTcs B CO3HaHue
notpebutenein.

Ho notpebutenn, ckopee Bcero, BCe 4alle CTaHyT CAblwaTb
N BUOETb HEOXMAAHHbIE CKPbITble peKNaMHble NOC/IaHus.
MpuunHa B TOM, 4YTO cTapas Mbaenb — 30-CeKyHAHbIN
Teneponuk — tepseT adpdekTnBHOCTb. bnarogaps
umppoBbIM BUAeOMarHntTodoHaMm, Takmm kak TiVo, 3putenn
MOryT NpoNycKaTb POJINKMU.

MycTb 3TO Aaxke u NpeyBennyeHune, Henb3sa oTpmuaTtb, YTO
KPYMHbIM peK/JaMHbIM X0/1AMHIaM NpUXoANTCS NpunaraTtb
Bce H6onblimne ycmnumsa, utobbl onpaBabiBaTb CTOMMOCTb
CBOEl KpeaTuBHOM paboTbl. XONANHIN yXxe
NOACTPaxoBbIBAOTCS,
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OTKpbIBasi WM UHaHCMPYS afnbTepHaTUBHbIE areHTCTBa B
Hblo-Wopke nnu Jloc-Anaxenece.

Mo3TOMY HeyaMBUTENbHO, YTO MHOIME KOMMNaHUM HaHUMatoT
3HaMeHUTOCTEN, NTNAEepPOB MHEHMN UK aa)ke 06bluHbIX
notpebutenemn, KOTopble MOryT nepeaaTtb cooblieHne
BMECTO KOMMaHWM; 4acTo Npu 3TOM HET HMKAKOro HaMmeka
Ha TO, YTO 3TMM nAAM b6bln0 3annadvyeHo uan 6oinia
npegocTtaBneHa npoaykumns. Mexay tem raseta New York
Times coobuwaeT, 4TO papMaueBTUYECKME, KOMMNAHUN
nnaTtaT 3HAMEHUTOCTAM 3a paCXBaJimBaHUE CBOEN
npoaykumnm Ha Tok-woy, a CNN obbsaBMNa, 4ToO BCeraa
6ynet coobwaTtb 0 TaknXx PMHAHCOBLIX CBA3SIX BO BpeEMS
WHTEpPBbLIO.
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